
TENDER REFERENCE : COJPR / RFP /TRTL/ 53 I 2022 DATED 05.05.2022

Subject : Suppty of TRTL Ctass A/BB Jewel Safe for branches under Jaipur Circte Office
PRE BID MEETING HELD ON 73.05.2072 VIA GOOGLE MEET

er)

t')

S. No Page No Tender
Ctause

No

Tender Clause Query RbplylBy Bank

1 2&3 Bid Schedute Req uest for a training session for seeking ctarity &
methodology in CO / JPR / RFP / TRTL / 53 I 2022 dated
05.05.7022 for paticipation & submisison of BID through
the agency

For any queries, Bidder can directty
contact abcprocure. Contact detaits
atready given in RFP.

7 4 1 The Bidder shoutd have minimum
experience of 5 years as on 31 .03.2021
in the activity of suppty of TRTL safes

Request to review and amened the minimum
experience of 5 years in the activity of TRTL safe of
minimum 10 year in the activity of TRTL ctass A/BB safe

as per RBI Guidteines

No Change

3 4 3 The Bidder must have a minimum
AnnuaI Turnover of Rs.30 Crores each
year from sates of TRTL (ctass A/ ctass

BB) safes certified from CA during
financia[ years 201 8-2019, 7019-2070,
2070-2071.

Request to mention that the annual turnover of 50.cr
each year from sate of safes during the last three
financia[ year must onty be for the items catted for in
the RFP Ctass A i BB And rather not the annual turnover
of an organisation be considered as it does not specify
for true representation of the capabitity of a supptier in
executing the items asked in the RFP.

Annual Turnover of Rs.30 Crore each
year from sates of TRTL and other
TRTL products cetified from CA

during financiaI year 2018-2019,
7019 -702, 2070-2071. However 50%

turnover shoutd be towards TRTL

Safe Class BB and Above,

4 5 5 The Bidder shoutd have supptied and

instatled the minimum quantity of
12 Nos of Ctass A & minimum quantity
of 160 Nos of Class BB TRTL safes to
any Pubtic Sector Banks/ Scheduted

Commercial Bank/ Financial
lnstitutions having RBI license in lndia
in the last three years as on 31.03.2021

in a single year.

Request to state that each bank have their
procurement process wherein orders are patced with
either OEM or its authorised sate/service providers for
supptiers hence seek vatidation for submission of prooof

of detiveries along with the purchase order copies

thorugh authorised sates/service providers atong with
that of OEM to be considered

lf OEM is apptying for bidding, PO

ptaced by authorised dealer can be

considered subject to production of
required proof to substantiate the
ctaim atong with proof of payment

for the items mentioned in the PO.
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5 5 6 The B'idders desirous of quoting shoutd

have their own manufactured brand

and ptant in any part of lndia for the
security equipment and shoutd have a
permanent office in Rajasthan.

OriginaI Equipment Manufacturer
(OEM) can atso appty through one of
their authorized deater in Rajasthan

Request to seek ctarification on participition and

submission of RFP through authorised dealer of OEM

wherein the credentiats of the participating agency wit[
onty be considered or would those of OEMs be

considered on behatf of participation byt eh authorised
deater.

lf OEM is appl,ying for bidding, PO

ptaced by authorised deater can be

considered subject to production of
requirgd proof to substantiate the
ctain5atong with prqof of payment
for the items mentioned in the PO.

lf dealer i3 applying for bidding,
dealer must pass all the eligibility
criteria individually.

6 5 7 The bidder shoutd not be a
btacktisted/debarred company for the
past 5 years from the date of
submission of RFP by any Government
Department /FinanciaI lnstitution /
Pubtic sector Units/Scheduted
Commercial bank in lndia.

Request you ot inctude the ctause of minimum time
frame of atteast past 10 years ( as per the guidetines)

from the date of submission of RFp for giving an

undertaking w.r.t btacktisting /debarred of the
company as OEM.

No Change

7 5 The Bidder registered/ Empanetled

with Pubtic sector Bank's/ Scheduted

Commercial Bank's/ Fl's/RBl retated to
TRTL Safes shoutd submit a vatid
certificate from the respective
authorities.

Request to inctude empanetment with pubtic sector
banki scheduted commerica[ bank Fl RBI retated to TRTL

safes from atteast 7 institutions along with the vatid
certification issued from authorities to be annexe in the
BID

The Bidder shoutd be registered/
Empanetted with atteast 03 Pubtic

sector Bank's/ Scheduted

Commercia[ Bank's/ Fl's/RBl retated
to TRTL Safes shoutd submit a vatid
certificate from the respective
authorities.

d 13 17 Provision for MSEs Request to ctearly specify & inctude the submission for
category type of registration certificate especificaty for
the items called for RFP Ctass A Ctass BB

NO change

9 16 3.1 TRTL ctass A -within 30 days of from
the date of acceptance of purchase

order. TRTL class BB- 50% within 45

days and remaining 50% within 60 days

from the date of acceptance of PO

Request you to renew and reconsider the delivery
period for this targe quantum of safe actted for RFP and
grant time extension for compteting the suppties within
9Odays from the date the date of signing the
agreement.

Delviery time for Ctass A - 30 Days .

Detivery f or 50% of ctass BB in 55

days and detivery of remaining 50%

within 7Odays from the date of work
order.
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10 21 14 The bidder should be capabte of
meeting the service & support
standards as specified in this RFP.

Service support shoutd be avaitabte
during atl Bank working days/ hours

Request you to formutate a service leveI agreerrpnfr"
which must be bidding upon the successfuI biddef foi
ensuring timety & effective services. We request [o
seek details of SOP for comptaint registration at To[t
free centres/Service Centre for registration of a
complaint by the branches atong with details of service
providers across the region of suppties catted in the RFP

seeking timely & effectiv response to concerns of locaI
----L^-

Essatation matrix to be provided
Upto Level 3 for the Rajsathan State

11 5 5 The Bidder shoutd have supptied and

instatted the minimum quantity of '12

Nos of Ctass A & minimum quantity of
160 Nos of Ctass BB TRTL safes to any

Public Sector Banks/ Scheduted

CommerciaI Bank/ Financia[
lnstitutions having RBI license in lndia
in the last three years as on 31 .03.2021
in a single year.

Attow for any combination for TRTL safes i.e. A and BB

and AA 36fl AAA Atso attow for Catendar year i.e. Jan

7071 to Dec 2021

The Bidder shoutd have supptied
and installed the minimum quantity
of '12 Nos of Ctass A& Above Class &

minimum quantity of 160 Nos of
Ctass BB & Above ctass BB TRTL

safes to any Pubtic Sector Banks/

Scheduted CommerciaI Bank/
Financia[ lnstitutions having RBI

license in lndia in the last three
years as on 31.03.2021 in a single
year.

17 36 9 Shooting Bolts: For better security
against brutat attack on the Safe,
irrespective of its ctass, the Safe
shoutd have at least four shooting botts
on the hinge side, four botts on the
side opposite to hinge side and two
botts each on top and bottom sides.
Only on the hinge side of the door,
instead of four shooting bolts a singte
continuous bott of stiding or fixed
nature making engagement into the
body for at teast two-third of the
internaI height is also acceptable.

As per BIS guidel.ines top and bottom shooting botts is

not computsory, request you to atlow safe without top
and bottom shooting bolts.

No Change
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13 4 3 The Bidder must have a minimum
Annual Turnover of Rs.30 Crores each
year from sates of TRTL (ctass A/ class

BB) safes certified from CA during
financial years 201 8-2019 , 7019-2020,
2020-2021.

with reference to att the circte office tender of Canara

bank they have set the turnover for sates of safes and

security equipment as a pre quatification criteria in
their tender and not onty for sates of TRTL. Moreover
we woutd like to draw your attention that the etigibte
and competent vendor should be given fair chance. we
also request you to kindty refer to the CVC guidelines

on the requirement of turnover. therefore we humbly
request you to consider turnover of atI the security
equipment. we as MSME have done faitry good business

in last few years and have supplied many safes. Hence

it is totatty justified on our part to be quatify oursetves

must have a minimum
urnover of Rs.J0 Crores

from sates of TRTL safes
products. certified

financiaI years 2018-
2019 , 2019-2020, 2020-2021

from

The Bidder must have a minimum
Annua[ Turnover of Rs.30 Crores each
year from sales of TRTL (ctass A/ ctass

BB) safes certified from CA during
financia[ years 201 8-2019, 7019-2070,
2020-2021.

We have observed that as per previous tenders of
various circles of Canara Bank the turnover were 10

crores and above , stitl there was no participation ,

the turnover of 1 0 crores is tough and woutd once

restrict participation of smatl and technicatty capabte

BIS Licence hotders. We humbty request you to kindty
relax the turnover criteria in the re-tender in order to
promote competition. Our suggested figure is 5 crores
annttal tttrnovpr (ner vearl or 9 crores trrrnover laverape

The Bidder must have a minimum
Annua[ Turnover of Rs.30 Crores

each year from sales of TRTL safes
and other TRTL products. certified
from CA during financial years 2018-

2019 , 70't9-7020, 2070-2021 .

14

15 The Bidders desirous of quoting should

have their own manufactured brand

and ptant in any part of lndia for the
security equipment and shoutd have a
permanent office in Rajasthan.

Originat Equipment Manufacturer
(OEM) can atso appty through one of
their authorized deater in Rajasthan

We request you to attow OEM for bidding directly as

deaters do not have the capacity to match
PREQUALIFICATION CRITERIAS given in the tender ,

however we can mention our dealership agreement
regarding service to Canara Bank in the state of
Rajasthan with our authorised deaters.

No Change

Mode of Tender we request the bank to ftoat this tender on GEM

PORTAL as per mandate of government of lndia
via DPE/1 4(5)/2020-Fin Dated 5th August 2020. Att the
terms and condition if required can be floated through
GEM Custom Bid option.

Since we are adopting Reverse

auction hence we are going through
ontine bidding.

16
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17 The Bidder must have a minimum
Annuat Turnover of Rs.30 Crores each
year from sates of TRTL (ctass A/ ctass

BB) safes certified from CA during
financia[ years 201 8-2019, 2019 -7020,

2020-2071.

Since Ctass BB and Ctass A are separately licensed and
the evatuation in the given tender is not "tota[ vatue
wise" we request you to have separate turnover and
minimum experience criteria as per tendering rules.
Etse change the L'l evatuation to "total value wise" and
convert it to bunch bid.

No Change

18 5 5 Purchase order copies issued by the
Bank/ Banks, FinanciaI lnstitutions,
Government organizations. Satisfactory
detivery certificate from the
respective offices indicating the dates
and quantities supptied in respect of
the above mentioned purchase order.

Completion certificate not obtained. OnLy detivery
chatlan avatiabte

Bidder to submit Purchase order
copy, satisfactory delivery chatlan

along with bitt copy and proof of
payment received.

19 Submission of EMD/BG Whether ontine copy can be submitted. NO. Hard copy to be submitted as

per RFP.

s/d Deputy General Manager
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