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BHorel dd @ Canara Bank

Corrigendum-4 to GeM Bid ref, no GEM/2025/B/6092426 dated 29/03/2025 for Selection of

Service Provider for Supply, Installation, Integraticn and Maintenance of Software Defined - Wide

Area Network (SD-WAN) Solution for a Period of Five (05) Years in Canara Bank.

1£ is decided to amend the following in respect of the above RFP:

a.

GeM bid document {Bid End date/ Bid Opening Date, Page na, 1 of 71:

Description

Existing details

Amended details

Bid End Date/Time

Bid opening Date/Time

09/05/2025, 15:30:00

19/05/2025, 15:30:00

b.
sk Section/ Clause Mo. Existing Clause Amended Clause
No Annexure/
Appendix of
| Gemsid e
5_'3' Bank r.eserves the 5.3. Bank reserves the right
right to increase or .
) to increase or decrease the
decrease the quantity of .
.| quantity of purchase by 25%
purchase by 2% i in respect to the devices
1 SECTION B - 5.Requirement | respect to the devices uantif specified in this
* | INTRODUCTION | Details quantity specified in this | 3 y P ,
. RFP at the same rate arrived
RFP at the same rate
. _ at on the Terms and
arrived alt on the Terms .y .
v . | Conditions of this RFP,
and Conditions of this R .
REP during the cantract period.
SECTIONC - |
DELIVERABLE | 2, Payment
2. AND SERVICE | Terms Existing Payment Terms | Amended Payment Terms
LEVEL
AGREEMENTS
SECTION C - T
DELIVERABLE 1 Local
3. AND SERVICE < ) . oea Existing Local Support New Clause added
1EVEL Hppor
AGREEMENTS
5.M0.9 5.No.9
Pre- Qualification Criteria: Qualification Criteria;
Annexure-2 ualificati
4, g-riterilaa i The bidder should have | The bidder should have
implemented and | implemented and
maintained SD-WAN | maintained SD-WAN
(Software Defined -Wide | (Software Defined - Wide
| Area Network) solution in | Area Network) solution in
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Canara Bank

[at least ©One (01}

Scheduled Commercial
Banks/ PS5}/ BESI in India
for minimum 500
discrete  locations for
each organization in
Single Order to build a
Single Solution during
last five years as on the
date of submission of
bid,

Documents to be
submitted

In  compliance with
Qualification Criteria:

The bidder has to provide
relevant purchase order/
work order /
engadement letter along
with satisfactory project
completion certificate/
Reference letter from
the Concerned
Organization/Email
reference from the client
detailing the services
along with MName,
Designation, Contact
details.

Kindly note that that
Client’s Email should be
from their official Email
{Ds only, containing their
name, designation &
Conract number

mény Scheduled Commercial

Bank/ PSL/ BFSI in India for
Minimum 500  discrete
locations in Single Order ta
build a Single Solution,
during last seven years as on
the date of submission of
bid.

Decuments o be submitted
In compliance with
Qualification Criteria:

The bidder has to provide
relevant purchase order/
work order / engagemenl
letter along with satisfactory
project completion
certificate/ Reference letter
from the Concerned
Organization/Email
reference from the client
detailing the services along
with Name, Designation,
Contact details,

Kindly note that that Client’s
Email should be from their
official  Email 1Ds  only,
containing  their  name,
designation &  Confaoct
number

Pre-
Annexure-2

Qualification
Criteria

5.Mo.10
Qualification Criteria:

The proposed CEM
solution (not necessarily
the same model) should
have been implemented
{not necessarily by the
Bidder) in atleast One

5.No.10

Qualification Criteria:

The proposed OEM sclution
{not necessarily the same
model} should have been
implemented {not
necessarily by the Bidder) in

atleast One (01) Schedulegd-r; P
Commercial Bank/ PSU/ BFSI 75 S0
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Canara Bank

{01) Scheduled
Commercial Bank/ PSU/
BFSI in India for minimum
1000 discrete locations
for each crganization in
Single Order to build a
Single Selution during
last five years as on as on
the date of submission of
bid.

Documents to be
submitted

In  compliance  with
Qualification Criteria;
The bidder has to provide
relevant purchase order/
work order /
cngagement letfer along
with satisfactory project
completion certificate/
Reference leiter from
the Concerned
Organization/Email
reference from the client
detailing the services
along with Name,
Desighation, Contact
details.

Kindly note that that
Client’s Email should be
from their official Email
{Ds only, containing their
name, designafion #
Contact number

in india for minimum 1000
discrete locations for each
organization in 5ingle Crder
to build a Single Solution
during last seven vears as on
the date of submissicn of

bid.
Documents to be submitted
In compliance with

Qualification Criteria:

The bidder has to provide
relevant purchase arder/
work order / engagement-
letter along with satisfactory
project completion
certificate/ Reference letter
from the Concerned
Crganization/Email
reference from the client
detailing the services along
with MName, Designation,
Contact details.

Kindly note that that Client’s
Email showld be from their
official  Email I1Ds  only,
confaining  their  name,
designation & Contact
nmber

Annexure-8

Scope of Work

E. Cnsite Resources

S.No.1:  Bidder should
provide 24x7x365 onsite
support at Bengaluru
{(DCAIT Wing) and on-
demand onsite support at
DRC Mumbai, with the
same resources, during
any critical issues and
major software,

hardware upgrade,

E. Onsite Resources

5.No. 1. Bidder  should
orovide onsite support at
Bengaluru (DCAT Wing) for
24x7x365 days, and onsite
support at DRC Mumbai for
12x7x365 days (8 AM to 8
PK} and during any critical
jssues, major software and
hardware upgrades,

‘Corrigendum-4 to GEM/2025/B/6092426 dated 29/03/2025
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without
24x7x365
Bengaluru.

affecting the
support  at

throughout the  entire

contracted period,

Annexure-8

Scope of Work

E. Onsite Resources
S.No.2: Bidder should
provide  minimum 5
number of skilled onsite
resources, with
mandatory CEM
certification in  the
proposed SD-WAN
solution, from the
warranty start date to
the end of contracted
pcricd.

E. Onsite Resources

5.No.2: Bidder  should
provide minimum 5 number
of skilled onsite resources,
with mandatory valid any
associate level certification
in networking, from the
warranty start date to the
end of contracted period

Annexure-8

Scope of Wark

A, General

5.M0.5: Bidder should
size a SD-WAN solution
where utilization of
hardware resources like
CPU, Memory, HDD/55D,
Storage, etc., should not
exceed above 60%, with
all the featurss and
licenses enabled, on
violation of which the
bidder should provide
the required additional
resources without any
additional cost to the
bank at any point of time
during the contracted
period.

A. General

S.NG.5: Bidder should size
a SD-WAN solution where
utilization of hardware
resources like CPU,
Memory, HDD/SSD, Storage,
etc,, should, not exceed
above 75%, with all the
features and licenses
enzbled, on violation of
which the bidder should
provide the required
additional resqurces
without any additional cost
to the bank at any point of
time during the contracted
period.

Annexure-8

Scope of Work

A. General

S5.NO.8: Bidder should
implement the contral
plane of SD-WAN solution
with HA active-passive
mode between DC & DRC
and data plane of SD-
WAN solution with HA
active-passive made
within DC, HA active-
passive mode within DRC
& HA active-active mode
between DC & DRC with
auto-failover

A, General
5.NO.8; Bidder should
implement the control
plane of SD-WAN solution
with BA active-
passivefactive-active mode
between BC & DRC and data
plane of SD-WAN solution
with HA  active-passive
mode within DC, HA active-
passive mode within DRC &
HA  active-active mode
between DC & DRC
auto-fail over functio

i
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functionality to passive | to Mﬁéssive device from day
device from day one. In|one. In case of DC/DRC
case of DC/DRC location § location failure the entire
failure the entire load | load should be handled by
should be handled by the | the active location.
active location,
10. | T .
Technical and
Annexure9 | Functional
equirements Existing Annexure-9 Amended Annexure-9
11 )
Technical
Annexure-10 Eval.uat?on Existing Annexure-10 Amended Annexure-10
Criteria
12 )
Manufacturcr
Annexure-16 Auth;:;:ﬂ:rznatmn Existing Annexure-16 Amended Annexure-16

All the other instructions and terms & conditions of the above RFP shall remain unchanged.

Please take note of the above amendments while submitting your response to the subject RFP.

—

Date: 09/05/2025
Place: Bengalury Deputy Gen Manager
1

B4
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SECTION C - DELIVERABLE AND SERVICE [LEYEL AGREEMENTS

2, Payment Terms

2.1. The payment schedule will be as under and will release after execution of contract
agreement:
2.1.1. Payment schedule will be as under for DC, DR and Branch/Office devices will
be as under:
SI. Payment Percentage of o
Na Milestone Payment Condition/Remarks
After complete delivery of Hardware,
Delivery of | 50% of total cost | Software & Other Licenses and
1 Hardware, of Hardware, | production of relevant documents like
" | Software & | Software and | delivery signoff and invoice with product
other Licenses | other Licenses serial number of the items supplied in
DC, DR and branches/offices locations.
Instal[[atml:l, 40% of total cost | After successiul installaticn,
configuration £i . d P
3 and of Hardware, | configuration and commissioning of
" s Software and | solution in DL, DR and branches/offices
commissioning . .
. other Licenses locations.
of solution,
After completion of warranty pericd and
submission of downtime report for
warranty period duly signed by Bank
Officials for the supplied devices
10 % total cost of CR
Hardware, On submission of the bank guarantee for
3. | Warranty .
Software and | equivalent amount by the successful
other Licenses bidder. The selected bidder has to
submit downtime report for warranty
periad duly signed by Bank Officials for
the supplied devices for release of Bank
b Guarantee without invoking.
4. | Training 100% Payment will ]EJE release‘*d*WIthln 30 days
after completion of Training.
Onsi Payment will be released quarterly in
5. Rnsute Quarterly arrears after deducting applicable
esource penalties.
Payment will be quarterly in arrears
after deducting applicable penalties and
6. | AMC Charges Quarterly on submission of Downtime Reports for
claimed peried duly signed by Bank
d officials.
2.2. Payment of Supply, Installation and Integration of SD-WAN devices at the
branches/Offices should be claimed in Lot of 100 branches/offices.
2.3. Bank will release the payment an completion of activity and on production of relggdp

Corrigendum-4 1o GEM/20253/B/6092426 dated 29/03/2025
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G5T, G5TIN, State Code, HSN Code, State Name, Taxes & Duties, Proof of delivery duly
signed by Bank officials of the respective Branch/office and Manufacturer's / Supplier’s
Warranty Certificate should be submitted while claiming payment in respect of orders
placed,

2.4. The selected bidder has to submit installation report/5ign off report duly signed by the
Bank officials of the respective Branch/offices in originals while claiming payment. The
invoice and installation report should contain the product serial number of the itemns
supplied,

1.5, Bank will not pay any amount in advance unless ctherwise specified in this RFP,

2.6. Payment shall be released within 30 days from Lhe date of submission of relevant
documents as per RFP terms.

2.7. The Bank shall finalize the installation and acceptance format mutually agreed by the
selected bidder. The selected bidder shall strictly follow the mutually agreed formal
and submit the same for each location wise while claiming installation and acceptance
payment.

2.8. The payments will be released through MEFT / RTGS after deducting the application
LD/Penally, TDS if any, by centrally by Head Office at Bengaluru and the sclected bidder
has to provide necessary Bank Details like Account No., Bank’s Name with Branch, IFSC
Code elc,

11, Local support

11.1. The Support should be for an unlimited number of incidents reported to them and
provides a practical solution to resolve the issue. The support should be provided
over phone, E-mail web based, in person, if required. All cscalations will be attended
/ responded-promptly not later than 30 minutes of reporting.

11.2. The bidder is responsible for providing Incident Management for offered solutian.
Bidder 1s responsible for providing practical sclution for resolution of the issues and
implementation of the same to resolve the issue.

11.3. The bidder will be responsible for attending complaints during all hours 24x7x345
basis of contract period.

11.4. Support has to cover to solve day-to-day issue while using the proposed solution in
our environment like resolving the issues related to incident, security threat,
signature updates, daily updates, product related fssucs and any other issues to the
Bank as per SOW/5LA at no extra cost.

11.5. DBaily incident/complatnt reported by customers/branches/offices shall be attended
on priority and daily report should be submitted to the Bank,

11.6. Response Time and Meantime to Restore [MTTR]

11.6.1. Response Time and Meantime to Restore JMTTR] shall be as mentioned

below

Locations Response Time ___ MTTR T

DC and BR 5Mins 1 20Mins

Branch 1Hr S5Hrs for State Capitals/UTs and 7Hrs for
_foices — other Locafions.

Corrigandum-4 to GEM/2025/B/6092426 dated 29/02/2025
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11.6.2. Response time mentioned in clause 11.6.1 will be from lodeing of

complaint.
11.6.3. The selected bidder will log call in during 365*24*7.

11.6.4, However, penalty shall be applicable as per uptime

Corrigondum-A to GEM 2025/8/6092426 dated 29/03/2075
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Amended Annexure-9
Technical and Functionzal Reguirements
(Should be submitted on Company’s letter head with company seal and signature of the
authorized person)

SUB: Selection of Service Provider for Supply, Installation, Integration and Maintenance of
Software Defined - Wide Area Network (SD-WAN) Solutfon for a period of five {05} years in
Canara Bank

Ref: GEM/2025/6/6092426 dated 29/03/2025

1. The bidder should provide their response to Lhe Technical and Functional Requirements by giving the
compliance level as explained below. Explanations/suggestions of the bidder against each
reguirement should be given in the Remarks column. If more explanation of a point is needed,
documents can be attached to Remarks Column of the respeclive requirement,

2, All the requirements tabulated in SECTION-I are MANDATORY. Non-compliance for any requirement
will result in disqualification from the technical evaluation process,

3. The score obtained in SECTION-Ii, Optional Technical and Functional Requirements will be considered
for Technical Evalualion scoring Annexure 10 in sl.no.6.

SECTION-I: MANDATORY TECHNICAL REQUIREMENTS

SLNo | Mandatory Technical Reguirernents Compliance
{Yes/No)

A, | General Specifications

a) All the hardware and software compenents of Lhe proposed SD-WAN
salution must be deployed on premises at the bank

b} The proposed SD-WAN solution should have the GUI to monitor,
configure, manage, troubleshoot, and view the analytics data and logs

¢) The propased SD-WAN selution should suppoert 1Pv4 and [Pv6 dual stack
in all aspects from day one,

d) The proposcd SD-WAN solution must have the basic troubleshooting
commands ke ping, traceroute, telnet, ssh, etc., in all the devices

a) The proposed SD-WAN solution should support MPLS, VSAT, and any kind
of available internet links. It should be able to bind multiple links in any
combination of the above links.

b) The proposed SD-WAN solution sheuld support L3 protocol
functionality like Befault Route, Static Route, OSPF v2, OSPF v3, BGP
¥4, and latest versions, eBGP, iBGP and Policy Based Routing. The
solution should support basic BGP atiributes needed to influence the
underiay routing.

c) The proposed SD-WAN solution should support routing based on longest
prefix match.

d) The proposed SODWAN solution should support Static MAT, Dynamic NAT,
Port Address Translation

a} The proposed SD-WAN -s-c:Lution should form tunnel' aﬁtomaticauy
3. between branch and headend device cnce the WAN reachability is
established from branch to headend device

. Corrlgendum-4 to GEM/2025/B/6092426 dated 29/03/2075
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Mandatory Technical Requirements

Bidder’s
Compliance
(Yes/Na)

“b) The proposed SDWAN solution should be able to build tunnel dynamically
between Lwo SD-WAN devices ,leveraging multiple links and apply logic
for best path selection, traffic switching ,Q05% and dynamic link

~ bonding/aggregation,

a} The proposed SD-WAN solution should support Application Aware
Routing, Application Performance Monitoring, Link Steering and
Remediation

b} The proposed SD-WAN solution should support industry standard QoS
mechanisms, QoS should work for all kind of traffic in both forward and
reverse direction. All the WAN ports of device should support Qo5

¢) The proposed SD-WAN solution should support per tunnel (oS

a) The proposéd SD-WAN solution should support network topologics Llike
Hub and Spoke, Full, Partial, Regional and Dynamic mesh.

b) The proposed SD-WAN solution should be able to communicate with the
existing products of different vendors {eg: - Cisco, HP, Aruba, Juniper,
Checkpoint, Lavelle Networks, Tejas Networks, Fortinet, Palo-alto, etc.)
Routers, Switches, Firewall and SD-WAN.

¢} The proposed SD-WAN solution should coexist with existing bank’s IP and
routing (Static, Dynamic) infrastructure

d) The proposed SD-WAN solution should support local breakout to
communicate with traditional routers and cther OEMs SD-WAN solution

a) The proposed SD-WAN solution must forward the traffic through the
best available link based on link quality, link capacity & palicy.

b} The proposed 5D-WAN solution should maintain symmetric path for data
traffic {send and receive the packets on same link for a sessien) if both
farward and reverse path guality is good, and sufficient bandwidth is
available in the path.

c) The proposed SD-WAN solution should not add any noticeable latency
to the traffic with all the feature sets enabled.

d) The proposed SD-WAN solution should suppert bandwidth throughput
testing capabilities on MPLS and [nternet {(all types) WAN links to check

the provisioned bandwidth capacity of the service provider link on the
SDWAN solution at any given point of time.

a) The proposed SD-WAN solution should support multi-tenancy
architecture, i.e., allow creation of muitiple end to end segments
fminimum 6 at branch end device) and support end to end segmentation
with separate routing and forwarding tables for each segment, to
securely isolate branch user segment LAN traffic / ATMs / PUM f VC
ete. within a single appliance.

b) The proposed SD-WAN solution should be able to allow and deny any
inter tenant, inter VLAN traffic on the headend and branch end device
as per the requirements of the bank.

The communication between Control, Management, and Data Plane within

a) The proposed SD-WAN solution should support [EEE 802.1Q, 802.1AB,
802, 3AD

Corrigendurm-4 to GEM/2025/B/6092426 dated 22/03/2025 ] B
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- Bidder’s

SLNo | Mandatory Technical Requirements Compliarice
{Yes/No)

"'b) The proposed SD-WAN solution should support YRRP or any equivalent
proprietary protocol

The proposed 5D-WAN solutmn should use customized ports c)nE'_,-r fnr al[ SSH

10.
connections

The proposed SD-WAN solution must have configuratmn rollback feaLure ko
detect and recover from software and configuration errors by reverting
hack to previously active software or configuration,
Any CL] and GQUI configuration changes should he able to rollback

11.

a) The proposed SD-WAN solution should be capable to send Email alerts
and SM5 alerts an meeting/exceeding the user defined thresholds, any
12, intetrfaces, devices goes down, etc.,

b} The proposed SD-WAN solution muskt be capable of exporting traffic
statistics to AppFlow or NetFlow collectors

The proposed SDWAN solution should support Link fatlc:-ver due to packet
13.| loss, high latency, jitter, link flap, etc., without TCP and UDP session
timeout

The pmposed SDWAN solution should continuously menitor the link flaps,
if the link (ISP1) is not stable then all the traffic to be diverted through
alternate superior links (ISP 2,3,etc). The inferior link (I5P1) to be put in
monitor stale with a configurable time interval. Once, the inferior [ink
(I5P1) is stable for a particular configurable time and within the SLA
parameters configured, traffic should be distributed on all the available
best links (ISP 1, ISP 2, ISP 3, elc.).

The link flapping, packel loss, high latency of any one of the available links
must not affect the performance of the applications as long as atleast one
best quality link is available,

The proposed SD-WAN solutmn should have capacity for minimum 250
15.| concurrent login for the admin/management console/GUI without any
degradation in services,

14.

The proposed SD-WAN solution should be able to admin shut any of the
16.| interfaces/links of the headend and branch end devices in near real time
{within 60 seconds).

a) The headend devices of the proposed SD-WAN solution should be aware
of the link SLA failure at the branch and should take it into consideralion
while steering the return DC, DRC initiated traffic towards the branch.

b) The proposed SD-WAN solution should recover from link failure -
17. alternate link convergence time within milliseconds without. sessien
disconnect, It should suppert seamless application accessibility across
Data Centers & Branches during auto failover of WAN links and load
balancing without any session disconnection and session time-out. The
session switch over or switch back between Llinks should be in real time
without any manual intervention.

Corngendum -4 to GEM/2025/B/6092426 dated 29/03/2025
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Si.No

18.

Mandatory Technical Requirements

Bidder's
Compliance
{Yes/No)

The proposed SD-WAN solution should be able to prioritize business critical
applications and shall have the capability of doing o during congestion,
without affecting the performance of such applications.

18.

a) High Mcan Time Between Failure values should be minimum 08 year-s to
ensure long life of hardware.

b} The proposed SD-WAN solution should have separate management port
16 {out of band management) for all the devices placed in DC & DRC,

c) The proposed SD-WAN solution must not send bank’s data outside the
bank's network/cloud for any reasons.

Control Plane Devices and Log/ Reporting Server

a] The control plane devices and log server of the proposed SODWAN
solution should have minimum 6 x 1G/10G SFP+ fiber ports with
Multimode LC Lype. All the ports should be populated with SFP+
modules along with equivalent SFP+ medules for the bank’s swikch side
from day one.

b) The control plane devices and log server of the proposed SDWAN
solution  rmust  be in Lthe form  of OEM's physical/virtual
appliance/industry standard hardware with dual power supply and
should be rack mauntable. Bidder should provide console cable, power
cable {industry standard 3 pin Indian type plug), rack mount kit and
necessary accessories, and mount the control plane devices and log
server in the bank's network rack in DC & DRC.

c} The control plane devices of the proposed SDWAN solution in DC & DRC
should be able Lo cater individually, all the headend devices and 2000
branch end devices from day one.

d) The log server of the proposed solution should have sufficient. resources
Lo store and retrieve configuration, display traffic flows, session stats,
audit logs and analytics of all the headend devices and 2000 branch end
devices from day one and presetrve all the above mentioned for a period
of 90 days.

.a] The control plane devices and log server of the proposed SDWAN

solution should be implemented with HA (Active-Active/Active-
Passive) gecgraphically between DC & BRC.

b} The synchronization {DC-DRC} options and synchronization status of the
cantrol plane devices and log server should be viewable in the dashboard
of the active control plane devices.

¢} The control plane devices of the proposed SDWAN solution should have
the GUI for self configurations such as integration, failover, etc., and to
configure the log server and CPU, Memory, Storage, Link utitization, etc.,
of the control plane devices and log sever should be viewable in the
dashboard.

d} The control plane devices of the proposed SDWAN solution should be able
to group branch end devices based an Circle wise, Regional Wise, State
wise., etc. as per the bank's requirements.

e) The control plane devices and log server of the proposed SPWAN solution
should be canfigured with RAID to prevent data loss.

‘Corrigendum-4 ko GEM/2025/8/6092426 dated 29/03/2025
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SL.No

Mandatory Technical Requirements

Bidder’s
Compliance
(Yes/No)

Headend/Data Plane device

a) The headend devices of the propesed SOWAN solution should have
minimum 8 x 1G6/10G SFP+ ports {which supports optical SFP+
modules with Multimode LE type and Copper SFP+ modules) and 4 x
1G copper (RJ45) ports. All the ports should be populated with SFP+
modules along with equivalent SFP+ modules to be provided for the
bank's switch side, from day one.

b) The headend devices of the preposed SDWAN solution must be in the
form of OEM's physical appliance/industry standard hardware with dual
power supply and should be rack meountabie. Bidder should provide
console cable, power cable {industry standard 3 pin Indian type plug),
rack mount kit and necessary accessories, and mount the headend
devices in the bark's network rack in DC & DRC.

¢) The headend devices of the proposed SDWAN solution should supports
HA Active-Active, Active-Passive in DC & and DRC, and HA Aclive-Active
gecgraphically between DC & DRC,

a) The headend devices of the proposed SDWAN solution should have
throughput of minimum 10 Gbps full duplex (Upload 10 Gbps and
Download 10 Gbps simultaneously) with SB-WAN and encryption.

b} The headend devices of the proposed SDWAN solution should have a
built-in hardware crypto accelerator for cryptographic functions like
IF5ec, 55L/TLS ete.

SD-WAN device -Category 1

a) The SD-WAN devices must be delivered by a physical hardware platform
of size 1U in branches/offices, with dual power supply in single box far
ease of management. Bidder should provide Console Cable, Power
Cable (Indian Standard 3 pin plug) and Rack Meount kit, necessary
accessories and mount the device in the network rack.

b) The SD-WAN devices should have Minimum 4 x 10/100/1000 Ethernet

auto sensing ports (RJ45 Type), and 4 x 1/10G S5FP ports, which
should be caonfigurable as both WAN and LAN ports.

c) The SD-WAN devices should support ethernet hand off (RJ45} from any
fiber to ethernet converter and wireless device with ethernet port

The SD-WAN devices should have minimum throughput of 5 Gbps full duplex
i.e Upload 5 Gbps and Download 5 Gbps simultaneously with SD-WAN and

encryption.

The SD-WAN devices must be implemented Active-Active in
branches/offices.

.. | SB-WAN device -Category 2

a} The SD-WAN devices must be delivered by a physical hardware
platform of size 1U in branches/offices, with dual power supply in
single box/single power supply with 5TS (Static Transfer Switch) for
ease of manasement. Bidder should provide Conscle Cable, Power
Cable (Indian Standard 3 pin plug) and Rack Mount kit, necessary
accessories and mount the device in the network rack.
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Bidder’s
SI.No | Mandatery Technical Requirements Compliance

T | _tvesmo)

b} The SB-WAN devices should have Minimum 4 x 10/100/1000 Ethernet
auto sensing ports {RJ45 Type), which should be configurable as both
WAN and LAN ports.

¢} The SD-WAN devices should support ethernet hand off (R145) from any
ﬁber to ethernet converter and wireless dewce w1th ethernet port.

The SD WAN dewces should have minimum Lhroughput of 1 Gbps fuLl duplex
2. ti.e Upload 1 Gbps and Download 1 Gbps simultanecusly with SD-WAN and
encryption.

a;u The SD-WAN devices must be delivered by a physical hardware
platform of size 1U and 19-inch Rack mountable in branches/offices,
with single/dual power supply in sinele box for ease of management,
Bidder should provide Cansole Cable, Power Cable {Indian Standard
3 pin plug} and Rack Mount kit, necessary accessories and mount the
device in the network rack.

b) The 5D-WAN devices should have Minimum 4 x 10/100/1000 Ethernet

1. auto sensing ports {RJ45 Type), which should be configurable as both
WAN and LAN ports.

c} The SD-WAN devices should support ethernet hand off (RJ45) from any
serial, fiber to ethernet converter and wireless device with cthernet
port.

d) The SB-WAN devices should support PAP/ CHAP/ PIN based /any other
industry standard authentication for 5G/4G/4G LTE mode of

connectivity.

] ..

The SD-WAN devices should have minimum throughput of 100 Mbps full
2. | duplex i.e Upload 100 Mbps and Download 100 Mbps simultaneousty with
Sh-WaN and encryption.

G. | Security Features

a) The proposed SD-WAN solution should complyr PCI D35 w4 and any future
updates in the standards during the contract period.

1. jb} The proposed SD-WAN sclution should support latest encryption
algorithms AES-256 and any other higher standard and hashing algorithms
must be SHA 2 and any other higher standard

a) The heaclend and branch end devices of the proposed SD-WAN solution
should have separate control plane and data plane communication and
all the control plane and data plane traffic must be encrypted.

2 |B) The branch devices should support encryplion of control plane and data
) plane flows and must meet well known security standards as defined in
NIST/ FIPS. It should be compliant with [atest standards as on delivery
date, and aisc comply with any further revisions/ maodification to the
standards during the who[o contracted period,

The proposed SD-WAN solutlon should be able to restrcit traffic on
unwantcd ports at all WAN interfaces of the headend and branch end
devices. it should have the option to deny ICMP on WAN intcrfaces, which
are configured as internet,

Corruendum-4 to GEN/2025/5/6092426 dated 2970372025
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5l.No

Mandateory Technical Requirements

Bidder’s
Compliance
{(Yes/No)

The SD-WAN should suppart DDoS mitigation functionality and protect DDOS

attack like UDP Flood, Ping of Death elc.

Device Security

SD-WAN devices should have the authentication and authorization owl"i[;;{r'i'i;"ﬁ"- o

the preconfigured conlrol plane devices/Management server which is
placed in DC & DRC. Data should flow anly after authorizing the device
manually through the control plane devices, when the device is added for
the first time )

The proposed SD-WAN solution should have [nterface level security oplion
to restrict/disable functionalities (if applicable) like proxy-arp, ip redirect,
unreachable response etc.,

SD-WAN devices should have the capabfii‘ty to bind mac-addresses to the
ports and it should deny traffic, if any unauthorized mac-addresses learned
in those ports

a) 5D-WAN devices should be able to access through secure web-based Ul
only from the Bank network.

b) $5H and telnet should be disabled by default and local console should be
password protected,

¢) SD-WAN devices should have device access list o whitelist only the
required [Ps. 1

Management and Integraticn

all the integrations such as AD, TACACS, TACACS+, SIEM, PIM, SMTP, ITSM,
NMS, [TAM, SNMP, NTP, [PAM, etc.,

The proposed SD-WAN solution should be able'to integrate with central

authentication solutions such as:

a) Active Direclory, TACACS, TACACS +.

b} Solution should support. role-based access with privilege level of users
like L1, L2 and L3 to monitor, configure and manage the deployed SD-
WAN devices.

c) All the components of the SD-WAN solution should be able to integrate
with TACACS, TACACS+ for AAA. If not feasible, it should be integrated

with PIM for device access. No direct access to any devices, with admin,
local credentials are allowed

The proposed SD-WAN solution should be able to integrate with bank's SIEM,
P, SMTP and [T5M tickeling tool
b). The proposed SD-WAN solution should support discovery of all the
devices in Bank’s ITAM solution using SNMP v3

The proposed SD-WAN solution should able to supp'c'frt secure encrypted |

communication with authentication to the Bank’s Network monitoring
system {NMS) or any other 3rd party tool for configuration, alert,
monitoring through APIs. It should support discovery of all the devices in

.| Bank’s IT Assct Management solution using SNMP v3.

The proposed SD-WAN solution should support authenticated
communication with Network Time Protocol (NTP) latest version 4 or higher
{with support for backward compatibility).

Corrigendumn-4 to GEM/2025/B/6092426 dated 2970372025
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the captures in pcap file.

Bidder’s
5l.No | Mandatory Technical Requirements Compliance
N {Yes/Noj
The proposed SD-WAN solution must support SNMP w3 with strong
cncryption algorithms {(AES-128, AES-256 and higher), hashing {SHA-2 and
6. | higher}. It should be compliant with latest FIPS/ NIST standards, also
comply witih any further revisions / modification to the standards during
the contract period.
J. | Reporting and Logs
a) The proposed SD-WAN solution should have GUI for all Report
Generation.
b) The proposed SD-WAN solution should have automated, real-time event
alert mechanism
1. | @ The proposed SD-WAN sclution should be able to generate system
) events/logs for events that have taken place in the system such as a
login, changes to configuration and system related errors or warnings
d) The praposed SD-WAN solution should have aption for scheduling reports
and reports must be expartable in CSY, Image and PDF format as per the
requirement of the bank
The propasced S0-WAN solution should support dranular Real-Time
Monitoring of below parameters (but not limited to) in all the devices
dashboard and to generate reports:
a) Link wise Packel loss, Jitter, Latency and Errors
b} Link wise, application wise (both standard and custom) and user wise
2 bandwidth utilization {(all with respective source I, destination IP and
. port number)
c) Traffic statistics of all the included path
d) Specific application utilization
e} Path performance
f} based cn DP cede, State wise, Circle wise, Region wise, Branch wise,
(SP wise, Bandwidth wise, LAN [P wise, Asset wise, etc.,
The proposed SD-WAN solution should display traffic flows with all the
below information for a period of 1 Hour, 1 Day, 1 Week, 1 Month and uplo
3 Months with custom range:
a) Source [P
b) Destination IP
c) Protocol
3. | d) Source port
e} Destination port
fy Application name
g) Application category
h) Throughput {Upload/Download}
i] Forward and Reverse path
and any other paramelers as required by bank.
''''' The proposed SD-WAN solution should support packet trace and packet e
4. | capture functionality in CLI/GUI and have the option to save and download L

Corcigendum-4 to GEM/2025/B/6092426 dated 23/03/2025
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Bidder's
S5l.Na | Mandatory Technical Requirements Compliance
(Yes/No}

5 | The SD-WAN contraller should contain single dashboard which includes all

K. | License and SLA

The hardware and software compoenents of the SD-WAN solution should be
supported by the OEM on 24x7%365 basis through a Technical Assistance
Center(TAC} in India and TAC support should be provided directly from OEM
and not through any intermediate partner. R
All the functionality and feature licenses should be pre-installed and it
should be usable from day cne of gperation.

Ruring the contract period, all the software/Patch/0S upgradation should
be done by the Bidder/OEM with no Cest to Bank.

a) During the contract period, average CPU utilization and average Memory
utilization of the proposed physical hardware/appliances at DC, DRC &
branches must not exceed 75% at any point of time, with no degradation
in performance. Average can be calculated by considering values in hours
{1 ta 24) fBusiness hours/Peak haours.

4. |b} Alerts should be generated, whenever the threshold breaches the above
mentioned limits, The alerts can be in form of email/SMS, dashboard
visual alert or other suitable communication modes.

¢) Bidder has to optimize/upgrade the system with no cost to bank, if it is
utilized above the mentioned limits or if the degradation in performance
is noticed at any levels of utilization

All the license partglmﬁhﬁlélﬁld he applied to all SD-WAN devices through
central controller and not from cloud.

Device Operating Conditions:

a) SD-WAN should seamlessly operate within Temperature range from 0°C
to 40°C

6. |b} SD-WAN should seamlessty operate within Relative Humidily range from
15% to 85%.

c} SD-WAN should seamlessly operate within Altitude range from 0 to 10,000
ft {3,000m).
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SECTION-II ; OPTIONAL TECHNICAL REQUIREMENTS

The bidder should provide their responsc to the Technical and Functional Requirements by giving the
compliance level as explained beldw. Explanations/sugsestions of the bidder against each requirement
should be given in the Remarks column. If mare explanation of a point is needed, documents can be
attached to Remarks Column of the respective requirement.

Compliance | Description Marks
A Available 1
B Not Available 0 '
o R . s Max Bidder’s Remarks
Optional Technical & Functional Specifications Marks | Response
- (A/B)

“The proposed SD-WAN solution should support stateful

firewall fealure with time-based firewall policies to allow,

deny desired traffic for pre-defined time range considering

day-wise, and time-wise o

The proposed SD-WAN solution should be able to deny

inbound and outbound traffic from/to IP addresses of other

2. | countries at all devices by default. It should have an option

to whitelist any static IP of other countries as per the bank's

requirement R,
The proposed SD-WAN solution should suppert for virtual

interface configuration like loopback etc.,

The configured loopback IP shall behave as source IP for

3. | Management of device, as |P for integration with ITSM, NMS,

ITAVM, SIEM, etc., as originator in authentication process of

device and all logs forwarding from the device shall also be

dane using this loopback IP exclusively
SD-WAN devices should not forward data plane traffic
without manual intervention, if link/ipower failure
happens for the specified time peried, that results in the
device unreachability to BC & DRC controllers. Time
period should be customizable as per bank’s
requirements. It should be configurable device wise. | T
The proposed SD-WAN solution should support approval

hased process for  all  configuration  changes
Solution should have the option to select the Type of
5. | Configuration Changes, which requires approval process
For example, Configuration changes done by a user, need to
be approved by any other user in the same role, for that
configuration changes to get committed in the system
The salution must support flexible hicrarchical group

management, including for group-based configuration

; 6. | changes and software updates. Appliances may be grouped

according to a hierarchical structure that affords easy

| management of hundreds of appliances

The proposed SD-WAN devices/appliances must have

TEC/MTCTE certification
The proposcd 50-WAN solution must have IPv6 logo phase-2
certification

‘Carrigendum-4 Lo GEM/2025/B/6093426 dated 29/03/2025
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Optional Technical & Functional Specifications ﬂz}:ks E;c;f:z;:e Remarks
{A/B)

The proposed SD-WAN selution must have TPM (Trusted
Platform Module} in the hardware for secure key encryption.

All the devices of the proposed SD-WAN solution should have
10, Lhe capablllty to conﬁgure MTU (Mammum Transmission

The proposed SDWAN Eo[utmn shou[d support APl calls.
Solution should be able to integrate all available API
within the soluticn at no extra cost to the Bank .i.e.

11! a) As responder to the API calls, soluticn should expose
monitoring and dashboard related information to the
third-party monitorina too] or dashboard, ticketing
tools, etc.,

The proposed 5D-WAN solution should aliow clear interface

counters, ARP, etc.,

The proposed 5D- WAN solution should support forward error

__ | correction and packet duplication or eguivalent techniques | |

The proposed SD-WAN solution should support dual factor

authentication with different combination {Ex, TACACS+5MS

14.] OTP/ TACACS+eMail OTP/AD+SMS OTP, elc) o access web

based management censole and it should have the option to

enable and disable the dual factor authentication feature.

The SD-WAN should have following Next Gengration

Firewall:

a} lnbuilt 1DS & IPS for Monitoring and Preventing
Malicious activities such as security threat, policy
violation etc,, with the ability to update the IPS

15. signature database centrally from the
controllerforchestrator on 2 need basis or on a
periodic basis,

b} Web/URL filtering capability to allow or deny
access to certain class of web sites according to
__predefined DO[]CIES

ThE' pruposed 5D-WaAN solution must provide application
performance  monitoring  reporting the  following
characteristics:

16.| * Number of applications

« Top applications

« Application Quality

« Application Usage

» Application Usage per Transport

The proposed SD-WAN solution should have the capabhility to
17.| support jumbo frames with size 9000 bytes or more without
fragmentation.

The proposed SB-WAN solution must support PKI (certificate)
based authentication hetween the Controller and the SD-
WAN CPE appliances. All communication between the SD-
WAN CPE appliances must be encrypted.

The proposed SD-WAN solution should have the ability to
19.| configure proxy for internet access for the central
management, orchestrator, reporting devices. Any software

18.
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Dptional Technical & Functional Specifications

Max
Marks

['Bidder's

Response
(A/B)

and paitch vpgrades can be downloaded from CGEM website
through bank’s proxy internel only.

Remarks

20.

The proposed 5D-WAN solution should be provisioned such
that if the primary control plane devices is completely down,
the branch device should automatically register itself with
the next available control plane devices without any manual
intervention, considering controllers placed in DC and DRC
_cach one, having different IP addresses.

The control plane devices and log server of the proposed
SDWARN solution should synchronize auvtomatically with

. eecgraphically redundant conirol plane devices and log

sarver. [t should also have the option to synchronize
manually.

The proposéd_'§D';‘w5:ﬁ"'solﬂfmn should automatically backup

.1 configuration, audit logs of all the devices to bank's server

_on daily basis through SFTP

“The proposed SD-WAN devices should have the capability to
white-list devices (i.e. PC, NW Switch, ATM, Kiosk etc.) MAC

.| [Ds available in the LAN at respective location and SDWAN

device shaould not allow
unrecognized/unknown MAC 1D(s).

aCCess to any

24.

Cloud Integration
a)] The proposed SDWAN sclution should be easily integrated
with top leading Cloud solution providers
b) The proposed SDWAN solution should built IP5EC tunnels
with top leading cloud solution providers
c) The proposed SDWAN solution should provide local
breakout from branches to access SAAS/IAAS applications
d) The proposed SDWAN solution should have built in
intelligence to find out the best optimized path from
multiple paths to access SAAS applications like 0365,
_Salesforce, box etc.

“The proposed SD-WAN solution should have detailed

‘| roadmap Lowards quantum safe encryption mechanisms

Total Mark for Optional Technical and Functional Specification

25

Notes;

a. If any specification declared Compliant, however, it is found non-compliant during Technical
evaluations bascd on the artefacts presented / Demo /7 POC (if called for) will be given zerd (0)
mark.

b. Bidder should showcase aFbove specifications/ features and provide equivalent document.

Declaration:

1, We hereby confirm that we have various certificates/bench mark testing standards for
iterns quoted to meet the intent of the Bid.

‘Carrigendum-4 to GEM/2025/B/6092426 dated 29/03/2025
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2. We hereby confirm that we have back to back arrangements with third party software/ cloud
for providing continuous and un-interrupted support to meet 5LAs obligations as per RFP terms.

3. We hereby confirm that the information submilled abave is true to the best of aur knowledge,
We understand that in case any discrepancy is found in the information submitted by us our
tender is liable to be rejected.

Date: : Signature with seal
Place: Name:
Designation:

Corrigendum-4 to GEM/2025/B/6092426 dated 29/03/2025 ’ Page 21 of 27




drorel di @ Canara Bank

Amended Annexure-10
Technical Evaluation Criteria
(Should be submitted on Company’s letter head with company seal and signature of the
authorized person)

5UB: Sefection of 5ervice Provider for Supply, Installationr, Integration and Maintenance of
Software Defined - Wide Area Network (SD-WAN) Solution for a period of five (05) years in
Canara Bank

Ref: GEM/2025/8/6092426 dated 29/03/2025.

Bank will evaluate the technical propesals of all eligible Bidders based on the documents
submitted for the below menticned criteria:

5| B Max Documents to be
NL:' Particulars Scoring methodology Marks submitted
. For award of mark
" The bidder has to provide
relevant purchase order/
work order !
The implementation (not er?gr?gerr]efnt letter along
necessaril b the e e with safisfactory project
Bidder) oi;"f the grupc:sad No. of Drganisations: completion certificate/
OEM  solution  (not | 25 organizations: 10 marks Refercnce letter from
necessarily the same o the o Cc-ng:erned
model) in Scheduled | 4 organisations: 8 marks Organization/Email
y Commercial Bank/ PSU/ 10 reference from the client
- BFSIin Indiz for minimum 3 organisations: 6 marks clearly specifying the no.
: . f locations deployed
1000 discrete locations | 7 graanisations: 4 marks o
in Single Order to build a ¢ since and when.
Single Solution during | 1 orgaisation : 2 marks Kindly note that that
?stt se;renbyeflrs_ as 0?;_':;‘ Client’s Email should be
ate ot submission ot bid. from their official Email
105 only, containing their
name, designalion &
o — Contact number.
The bidder has to provide
relevant purchase order/
No. of locations deployed Ne, of Locations: work order f
in India (not necessaril . engagement letter along
;]ny tll—'1‘|e] biéder} for the SD}: = 5000 locat10n5: 10 mﬂrks W]th satisfactory PFOjCCt
WAN Sclution of | 2500 locations & < 5000 ' ;m;np[etmn lcerttﬂcfate!
proposed  CEM  (not | ipcations @ 6 marks tﬁeerence ei:tsr: - er;c;n;
J necessarily the same 10 o tation/Email
2. | model) in Scheduled | 2000 locations & =< 2500 '"fgamza“?“ mif" o
Commercial Bank/PSU/ | locations: 2 marks reterence rf::m_t 9‘:“&”{
BFSI in India in a Single/ clearly specifying the no.
Mu[tiple purchase order =1000 locations & = 2000 D.f locations deploYEG
during last seven years as | locations : 1 marks since and when.
D?;},"; date of submission Kindly note that that
of bid. Client's Email should be
from their official pfadk
| 105 only, containing!
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Documents to be

sl, . :
Particulars Scoring methodology Max submitted
No, Marks
For award of mark
ncrmé,waégignatfon &
Contact number,
The bidder has to provide
relevant purchase order/
work order /
The bidder should have engagement letter along
implemented and T with satisfactory project
mal:ntained SD-WAN No. of Organisations: completion certificata/
(Software Defined - Wide | =5 orpanizations: 10 marks Reference letter from
Area Network) solution in the L Cnnf:erned
; any Scheduled | 4 organisations; 8 marks Organization/Email
I 3 Commercial Bank/ PSU/ 10 reference from the client
? " | BFSLin_India for Minimum | > Og8nisations: & marks clearly specifying the no.
| y T : of locations deployed
500 discrete locations in | 3 groanisations: 4 marks _ play
Single Order to build a 8 since and when.
single Sclution, during | 1 organisation : 2 marks Kindly note thot that
last seven years as on the Client's Email should be
date of submission of bid. from their official Email
103 oniy, confaining their
hame, designotion &
~ __... |contact number,
The bidder has to provide
relevant purchase arder/
wark order /
The bidder should have engagement letter along
supplied, Installed and with satisfactory project
provided AMC support for | No, of Locations: completion certificate/
Minimum 1000 Nos. in Reference letter from
Multiple orders) of the L2 . Organization/Email
4. Manazeable ) Nelwork | 21300 locatiens & < 2000 | 10 reference from the client

Switches/ Routers/ 5D-
WAN to any Scheduled
Commercial Bank/ PSU/
BFSI during last five years
as on the date of
submission of bid.

locations : & marks

1000 locations & <
locations: Z marks

1500

clearly specifying the no.
of locations deployed
since and when.

Kindly note that that
Client’s Email should be
from their official Emait
Ds only, containing their
name, designotion &
Contact number.

Corrigendum-4 to GEM/2025/B/6092426 dated 2970372025




dbrolvl di @ Canara Bank

Pocuments to be

POC

adoption- 1 Mark

= Network Architecture &
Security - Control and
data plane
communication, security
mechanisms,

.funnel

i’ll[‘] Particulars Scoring methedology ﬂ::’{ks submitted
’ For award of mark
" [ The Average Monthly o
Failure rate of edse | Average Monlthly failure
devices of deploved | rate: Bidder has to submit
solution in the Scheduted Certificate of Failure
Commercial Bank/ PSU/ | 2 0.00% & < 00.50% : 10 rate  from all the
BFSI for the last 3 months | marks creganizations which are
thy date f i f
The failure rates | Marks
seporied mus ol wih | 0% < .55 2marks| | OrSEnizations referod
both Sl. No. 1 and 5. No. should be identical.
5, ensuring consistency
across these references,
Bidder to nole that all
features must be
available for
demonstration during
Fresentation/  Product
As per Functinnal & Den:'l':]nstration{ POC
Technical Compliance During eya[L{atlon, 1_f any
based an the responses from of the criterta mentioned
] ) the Bidder as per the as compliant is not found
Comphanc.e to Technical Section-ll, Annexure-9 and in the solution, marking
s, ;md If#nc?ona[ demonstrable at Proof of | 25 will be modified in the
Spec_1 'C?] Han; as per 9 Concept and assessed by respective category as
ection-ll of Annexure- Bank. evaluated by the Bank &
Bank’s decision shall he
Marks obtained in Section- binding on the bidders, It
11. is mandatory for Bidders
to have all
functionalities listed,
Any non-compliance may
lead ta bidder's
disqualification at the
L sole discretion of Bank.
Presentation will be
evaluated on the following
arameters:
pSD WAN  Overview & Presentation will be
- -
evaluated on the
. . Benefits - Introduction to .
! arameter detail
Bidder’'s Presentatlnn! SD-WAN, its advantages, p meters as de a15a.re
Product Demonstration/ o specified in SECTICN £ -
7. and  justification faor| 10

SELECTION OF BIDDER -
3.6. Bidders Presentation
/Site Visits / Product
Demonstration/POC

Cortipendum-A Lo GEM/2025/8/6092426 dated 29/03/2025
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S| Max Documents t_rabe
" | Particulars Scoring methodelogy submitted
Mo. Marks
For award of mark

protocols,“gr{a“éncryptiom
2 Marks

s Performance & Traffic
Optimization - QoS, load
balancing, - application-
aware routing, and link
performance monitoring-

Z marks

» Deployment &
Management -~ Device
onboarding, policy

management, analytics,
and high availability - 1

Marks
g s Compliance & Supporting
f Proofs - Hardware
i datasheets, proposed
| architecture  alignment
with the bank’s
infrastruciure, and
technical proof during PoC
-1 Marks
» Solution’s  capabilities,
Security Aspocts,

Integration plan - 7 Marks
» Quantum safe - 2 Marks
Total Maximum Marks | 85

Note: The bidder should score minimum 75% marks for qualifying under Technical Evaluation. The
bidders qualified under Technical Evaluation will be eligible for commercial opening.

Terms & Conditions

a. Bidder to note that all features must be avaitable for demonstration during Presentation/
Product Bemonstration. During evaluation, if any of the criteria mentioned as compliant is not
found in the solution, marking will be madified in the respective categary as evaluated by the
Bank & Bank’s decision shall be binding on the bidders. It is mandatory for Bidders to have all
functionalities listed. Any non-compliance may lead to bidder’s disqualification.

b. Bank reserves the right to conduct interviews of the proposed team members.

€. In case of absence of the allotted resource, the standby should perform the job of the
absentee,

d. Bank may reject such manpower if bank is not satisfied with his/her performance.
Declaration: We hereby confirm that the information submitted above is true to the best of our

knowledge. We understand that in case any discrepancy is found in the information
submitted by us, our response to this RFP is liable for rejection.
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Date: Signature with seal
Name:;
Designation :
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Amended Annexure-16
Manufacturer Authorization Form

[Should be submitted on the letterhead of the OEM/QS0/05D and signed by an Authorized Signatory
of the OEM/GSO/05D]

Na, dated_ _

The Depuly General Manager, i
Canara Bank,

Centralized Procurement and Vendor Management Wing,
MNaveen Complex, 14 M G Road,

Bengaluru - 560 001, Karnataka.

Dear Sir,
SUB: Selection of Service Provider for Supply, Installation, Integration and Maintenance of
Software Defined - Wide Area Network {SD-WAN) Sclution for a period of five (05) years in
Canara Bank

Ref: GEM/2025/B/6092426 dated 29/03/2025

We who are established and reputed‘_ manufacturers of
having factories/development facilities at 1) ___  and
2} do hereby authorize M/s____ . . _... . __[Name and address of the Agent/Dealer)

to offer their quotation, negotiate and conclude the contract with you against the above invitation
for GeM bid offer,

We (Manufacturer/Original Software Owner/Developer) hereby extend our full guaraniee and
warranty as per terms and conditions of the GeM bid and the contract {er the solution,
products/equipment and services offered against this invitation for GeM bid offer by the above firm
and will extend technical support and updates and ensure availability of spares including processors
for our praducts for contract period from the date of installation.

We (Manufacturer/Original Software Owner/Developer} also confirm that we will ensure all product
updates {including management software updates and new product feature releases) are provided
by M/s _........for all the products quoted for and supplied to the bank during the Contract period. In
case this s not considered while queting and in the event M/s ............ fail in their obligations to
provide the updates within 30 days of releasefannouncement, we hercby confirm that we will
provide Lhe same {o the bank at no additional cost to the bank and we will directly install the
updates and any new Operating Software releases at the bank’s premises.

We also confirm that the proposed solution offered by the bidder to the Bank are carreck, viable,
technically feasible for implementation and the solution will work without any hasstes in all the
iocations, We also confirm that all the equipment offered are not “End of Life” during the next
One Year and "End of Support™ for 7 Years from date of Acceptance,

We hereby commit to the GeM bid terms and conditions and will not withdraw our cormmitments
during the process and or during the period of contract.

Yours faithfully
(Name)
For and on behalf of M/s
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Consclidated Pre bid queries replies for GeM Bid Ref.No.GEM/2025/B/6092425 dated 2970372025 for Sulection of Service Provider for Supply, Installatisn, [ntegration
and Maintenance of Software Defined - Wide Area Network (50-WAN) Solution for a Peried of Five {05) Years in Canara Bank,

RFP
Sl. RFF Sectfon s
Ho. P:Se Annexure £ Appendix RFP Clause Sub-Clause 7 Technical Specification Bidders Query Bank's Response
the bidder should hayg implemented and
malntained SD-Wad {Software Defined -Wide
Annexitre-2 Arca Notwark) solution in 2tleast One (0N .
Pre-Qualification Qualificatian Criterfa | Scheduled Commerciat Banks/ PSU/ BFSlin [ngia |, oe 1ange the Clavse from "Bidder” to ) -
1 &9 P PO . : . Bidcor/ GEM”. Ploase Consider the Purchase  |Bidder ta refer Corrigendim-4
Critoria SLNG.G for minirnum 500 discrete lgcatians for each )
. o N . Orders to be in the name of OEM also.
organisation i Single Order to build & Sinale
Solution during last Ave years as on the date of
submiszion of bid.
The praogosed OEM solution {not necessarly the
same medet) shauld have been implemented (rot
F Jorh i ath
Annexure-2 Gualizication <riteria : Szf::ﬁzggcﬁn[‘z?c?;?é:z:; :;'.‘JEJ’a;tFEI‘I; (!EL]IB Please change the Clause from "Bidder” to
z 67 Pre-Qualification ? - i T . o *Bidder/OEM". Please Consider the Purchase  |Bidder to refer Carrigendum-4
I SLNOL1D i fer minimurm 1000 discrete locations for each .
Criteria ! T . . Orders to be in th mare of GEM alse.
, oerganization in Single Crder to bulld 2 Single
| Solutian during last five years as on as on the
date of subrrission of bid.
The bidder shauld =core
minimum 75% marks for In the GeM document the totz! Marks for Bigder should scone minfmum 75%
Anpexure-10 qualifyirg under Technical Technical Evaluation 5 given as 100 and qualifyine marks of total maximem 8% marks in
3 m Technical Evaluatisn Evaluation. The bidders Total Maximum marks - 85 marks a5 75.Kinduy clarfy she contradiction  ;order to qualify [n the Techaizal
Critera qualified under Technical because of differnca in marks for Technoial ovaluation,
Evaluation will be eligihle for Evaluatica in Ges and RFP. Bidder to refer Corrigendum-4 T
cormmercial opering.
i
Bicder shauld provide 24x7x345 ansite support at | For an-demand ensite support are we supposed o
Bengaluru (BCAT Wing) and sn-demand orsite | provide 5 people in ORC Mumbaf ¢ it depends on £
- Anhaxare-§ E.Onsite Rosources sugport at DRC Murmbal, with the same resources, nature of igsve. b rs s : .
4 g5 . R ) Bidcer o refer Corrigendum-4
Scopa of Work §l.Mo.1 during any critical issuos and major software, E
hardware vpgrade, without affecting the What are the shifis for the ansite suppert required:
2472365 suzport at BeagelorL. and number of people rouired per shift? E
f
Aidder should nclude alt the available liconsos of lr
5 £0 Annexure-§ A Gengral E:EUFI;Up:;fq%:a;Et]c:;‘;ﬂi:j!f:;ﬁ;:;iGL?SEE; Please remave &s the scope of licenses is very | Bidcer to comply with RFP/ Ge 3id
Scope of Worz SLMNo2 P ¥ ) 4 broag terms and Conditions,

by the baak during the contractod period, with
ro additional cost ta the bank.

|
L
I
|
t
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Consolidated Pre bid queries replies for Gem Bid Ref No GEM/2025/B/60%2426 dated 29/03/2025 for Selection af Service Pravider far Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network {SD-WaN) Salutian for a Period of Five (05) Years in Canara Bank.

sl.

RFP
Page

RFP Soction [
Annexure f Appendix

RFB Clausa

Sub-Clause / Technical Specification

Bidders Query

Bank's Responsa

B?

Ancexcre-9
Techniczl and
Functipnal
Renuirements

SECTION-] : MANDATORY
TECHMICAL REQUIREMENTS
A.Genaral Srecificatlons
5LNg,2

ajThe proposed 50-¥A2 solution should seppart
MPLS, WSAT, and any kind of avaflable internot
links. It should Be able to bind multiple Links in
any combination of the above links.
byThe proposed SC-WAN solution should support
L3 protocal functionzlity like Default Route,
Static Route, OSPF w2, OSPF w3, BGE vd, BGP w4,
e8GP, iBGP and Policy Based Routing, The
soiutian sheuld support basic BGP attributes
nedad to influence the underlzy rauting
cjThe proposed S0-WAN selution siiould support
routing based on longest prefix matceh,
diThe propased S0WaN solution should sepport
Etatic MAT, Dyoamic NAT, Port Address
Translation

Please maodify as BGPv3/BGPed as we support the
lataest version of BGP. BGP v3 {5 outdated and
insecura

Bidder to refor Corrigendurm-4

a9

Annexura-9
Technical ang
Functianal
Requirements

SECTION-1 : MANDATORY
TECHNICAL REQUIREMENTS
A.Gonoral Specifications
SlMo.12

a)The propased SO-WAN sofution should be
capable to send Ermall alerts and 5msS zlerts on
meeting/ oxceeding the vser defined thrasholds,
any interfaces, devices gops down, oic,,
biThe proposed S0-WAN solution must be
capable of exparting traffic statistics ta AppFlow
ar Retow collectors.

Request to modify as "The proposed SG-WaN
selution should be czpable 1o send Ermail alerts or
5MS alerts on meeting/excecding the user defined

thresholds, any inter{aces, devices goes down,
BiL.,”

Bidder to comply with REFYS Gem Bid
terms and Conditians.
Bidder to refer Corrizendumn-4

N

Annexyre-9
Tecknica! and
Funectinnal
Requirements

SECTIONA : mANDATORY
TECHNICAL REQUIREMENTS
E_SD-WAN device -Category 2
5l.Hao.1

a}The SD-WAN devices must be delivered by a
physiczl hardware platform of size 14
brarchesfoffices, with dual pawor supply in
slngle box for exte of manegement. Bicder should
arovide Console Cable, Power Cable {adian
Stardard 3 pin plug] and Rack Mount Kit,
RECEssary acoessaries and mount the dovice in
the network rack.

Roguest 1o modify as The S0-WAN dovicos must
be delivered by a physical hardware platform of
size 1U or Desktop branchess offices, with dual
pawer stpply in single box for naso of
manragement. Bidder should previde Console
Cable, Power Cable {ndlan Standard 3 pin glug)
and Rack Mount kit, necossary accesseries ang
mount the device o the network rack.”

Bidder to refer Corrigendum-4
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Censalidated Pre bid queries replies for Gem Bid Ref.No.GEM/2025/5/6092426 dated 29/03/2025 for Selection of Service Provider far Supply, Installation, Integration
and Mainterance of Software Defined - Wide Area Network {SD-WAN) Salutien for a Period of Five [03) Years in Canara Bank.

RFP .
| :f;_ F’:ie Ann :izriefc:;:;ndix RFP Clausa Sub-Clause f Tochnical Spocification Bldders Quary Bank's Response
alThe SO-WAN devices must be dellvered by a Request to modify 23 "The S0-WaN devices must
physical hardwara platferm of size 10 and 19- be dellvered by a physical hardware platform of
Annesdre-¢ SECTION-T : MANDATORY {nch Rack mauntable in branches/affices, with size {1U ar Desktop in branches/offices, with
. Technical and TECHMICAL REQUEREMENTS |single/dual power supzly in single box for ease of | singlefdual power supply in single box for ease of | .
? b Functienal F.A0-WAN devlce «Category 3| managerent. Bldder should srovide Console managamant; Bidder should provide Console Fidder to refer Corrigendum-4
Requirements Sl.Me.1 Cable, Pewer Cable (Indian Standard 2 pfn plug) | Cable, Power Cable (ondlan Standzrd 3 pin plug)
. ang Rack Mount Kit, necossary accessarier and | and aecessary accesserics and mount the dovice
mount the device in the netwark rack. in the netwark rack." &
The 5D-WAN should heve Tollowirg Next
Genaration Firewall:
z)IsbLiit IDT &IPS for Manitoriag and Preventing
salictons activities such ds scourity threas, pelicy
violation etc., with the 2bility to update the (PS
Annexure-3 signature database centrally frem the
1n a7 Technical and SECTION-[: GPTIGMAL controllerfarchostratg: en z noed basis ar on a Please clarify if bidder ta need to zrovide licensas Bidder ta refer Carrigendum-4
: Fun_cticmal TECHMICAL RECGUIREMENTS periodic basis for IPs, webfiliering and Antimalwarz
Requirements Shweb/URL filtarine capability to allow or deny
access to certain class of web sites according ta
predefined policies.
c) Inbuilt AntiviusfAntiMalware to idoatify and
block malicious files
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Conselidated Pre bid gueries replies for GeM Bid Ref.Na, GEM/202578/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration

and mMafntenance of Seftware Defined - Wide Area Network {SD-WAN) Solutian for a Period of Five (08) Years in Canara Bank.

L

s, | MF RFP Section / |
No. P;nge Annexure { Appendix RFF Clause Sub-Clause / Technlcal Specification Bidders Query Bank's Response
The Bidder should be Class-l local supaliar
Minimium Local Cortent (MLC) requirement of 40
Annexure -2 % as defined fn Public Procurement (Preference Recuest yvou 1o allow Class- 2 locale supplier alsa
e Qualification Criteria 19 Make n India) Revised Qrder {Erglish) dated g you 10 8110 PP Bidder to comzly with RFPS GeM Bid
11 &7 Pre-Qualificatian a3 por M Guidelings, They should be cagable ;o
Criteria Sh¥o.2 190772024 and Department af enough to deliver the profeet tarms and Conditions.
Teiscommunications under Ministry OF = project.
Comrrunications vide the Gazette notlfcation no
R CG-DL-E-22102024-258138 datod 22/10/2024,
Bid Docurnert f Bid | Bid End Date/Time - 21-04. Wa request you Lo piease oxtend Bid End Date to |, .
12 -
! Detafls. 2025 ; 15:00:00 10-05-2023 Bidder ta refer Corrigendum-
Annexure-d B.Control Plane Devices and E)T:: ;E:;:;i:;‘;;ﬁiﬂiﬁLsuf?:n[:&uﬁ:rﬁg oF Roquest sha hank to not enforce Active-Passive or
13 la} Techaical ang Log! Reparting Server T - N . Active-Active HA a2 this is based on OFM High-  [Bidder to refer Corrlgendum-4
. implemented with HA {Active-Passive) i N
Functianal Sl.No.2 .. Availability architectura,
eeperapnically between DC & DRE.
Regquirements
Since the headend throughput requirement fs 10
ziThe headerd devices of the progosed S0WaN | Gbgs (Bl-directlonal), asking for a 10 x 17106 SEP+
Anrexure-a €. HeadendiData Plane soluiion should have minimum 10 x (G106 5FP+ | interface wauld be higher. %ince these davices
Technical and T e fiker ports with Multimode LC type. Afl the ports will Be dealoyed in Ha, the site would have , .
14 a1 ! device . - Bidder to refer Corrigendum-4
Functional 1Mo shauld be populated with SFP+ modules along sufficient ports,
Requirements e with equlvalent SEP+ modules ta be provided for
tho bank’s switch side, frem day cne. Request the bank to change this to 8 x 1710G SFP+
parts.
. - i ! R Request the bank ta mention the pert spoed far
T::;::c:lleazd D. S0-WAN device -Catepory bié??;;:r \ggg S;': E:::E:;i;::; M'n;:jh?ﬂj ;; SFP parts. Since this is Category 1 we recammend
15 | 9 e 1 ‘ nE sing b | 4x10/100/1000 RJAS and 4 x 1710G SFP ports. |Bidder to refer Corrigendum.4
Funectianal 1 NoLT Type), and 4 « SF? poris . which should be Recammend to consicer deploying Category-1
Requirements . ¢anfigurable as bath WAN and LAN ports - =0 consicer Copioying Bory
Lites in Ha.
a]The SD-WAN dovicos must be celivered by a
nhysical hardware platform af size 1U
wraachesfoffices, with dual power sugply in
single box far easo of managemernt. Bidder should| Recommend o consider deplaying Category-2
Aqnoxura-9 £, SDWAN dovi provide Conscle Ceble, Power Cable (ndian gites in HA ard remove the clacse for dual pover
. . E. 50 ovice -Cataeory co : - : .
Technical ang Srandard 3 pin plug) and Ragk Mopunt kiz, supply. These devices can be deployed in the : ,
16 21 . 2 i o, b . . : . Bid<er to refer Corrigendum-t
Functicnal 51O recessary 2ccessarios end mount the device in | ActivesActive or Active/!Stanoby mpdel based an

Racuiraments

the network rack.
biToe S0-Ywak devices should have Minimum & x
1001 33,/1000 Ethernet auto sensing ports (R145
Typel, which shoule be configurzble as both WaAN
and LAN oorts,

the Zank's requirement to provide highar uptime
&t these locations.
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Consolidated Pre bid querfes replies for Gem Bid Ref.No.GEM/2025/B/6092426 dzted 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of software Defined - Wide Area Metworl (SD-WAN) Selution for a Period of Five {05} Years in Canara Bank.

5L
Ma.

REP
Page
Na.

RFP section 7
Annexure f Appandiz

RFP Clause

Sub.Clavse § Technical Specification

Bidders Query

Bank’s Response

96

Annexura-3
Technical and
Funclional
Requirgments
SECTION-1I - OPTIONAL
TECHNICAL
REQUIREMENTS

Opticnal Technical &
Functional Specifications
5L.NGC.4

ED-WaN devices should oot ferward data plane
traffic without manual intervention, if

link/ pawer failure happens far the specified time

oerfod, Time period should be customizable as
per bank’s requirerments. It should be
configurable device wise.

Please confirm that the {ink faflure’ refers to
failures keeps the device vnreachable far an
extended pariod from the orchestratar.

Bidder to refer Corrieendum-4

1%

26

Anrexlire-9
Techmical and
Functional
Requiremeartis
BECTIOR-I ; DPT!DP:IJ'AL
TECHMIC AL
REQUIREMENTS

Cptional Technical &
Functional Specifications
§l.NO.5

The preposed ST-WAN splution should suppert
aparoval based process for all configuration
changes
Soiution shauld have the eption to select the
Type of Confouratlon Changes. which reauires
approvel procoss
For example, Confinzration changes done by a
usar, need to be aparoved by any other userin
the same ra.e, for that configuartian chenges ta
geb camrnitted i the systern

This is tha task of the Change Manragement taol.

The bank can have a team that would configure

the policies {Lavel 1) and another team o verify
znd appiy the palicies (Level 2,

Request the Bank to remove this point.

Bidder to comply with RFPY Gol Bid
tarms and Conditions.
Bideer 1o refer Corriaondume-4

19

97

Annenure-9
Technizal and
Functional
Requirements
SECTIAN-II = OPYVIONAL
TECHNIC AL
REQUIREMENTS

Jptioral Technical &
Functioral 5pecifications
SLNG.TL

The proppsed SDWAN solution shoudd suppars AP
calts. Soletion skould be able tointegrate all
available APl withir the solution at no extra cost
w the Bank Lo,
ayhs responder ta the AR] calls, solution sheuld
axp0%e monizoring and dashbaard related
information to the third-parsy menitoring tool er
cashboard.
blas recuesior of the AP calls, selution shotld
be canable of communizating with third garty
tools Like ticketing and alerting tools.

Each solution can communicate to the ticketing

- and alerting tools In various ways using Webhook,

Syslog and AP] guery from these toals. S0-WAN
orchiestratar may oof nesd o reguest information
fram third-party teols,

Request the bark ta rermove the AP calls for
{ntegration with Ucketing tools 25 2 regquestor.,

Bidder te refer Corrigendunt-4

il

g7

Arnexure-%
Techrizal and

Functional
Reguirerments
SECTICN-I| : QRTIQKAL

TECHMICAL
REQJIREMENTS

Cptional Tecarical &
Functional Specificaticrs
51.M0.5

The propesed SO-WaAM selution must dave TP
{Trusted Platform Modle) in the hardware for
secure key encryption.

5hou.d be mandazory criterfa included ta each
Branch saeciffcation. Thigis recuired to ensure
any braach of sensitivo data over SDWAN cvarlay
resulting from comprize of the encryption keys

Bidder ta compiy with RERS GeM Bid
terms ard Canditinns,
2idder ta rafer Corrigendum-4
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Consolidated Pre bid queries replies far GeM Bid Ref.No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Instatlation, Integration

RFP

and Maintenance of Software Defined - Wide Area Network (SD-WAN) Solution for a Period of Five (05) Years in Capara Bank,

S,

Mo.

Page

REP Section /
Annexure { Appendix

REP Clause

Sub-Clause f Technical Specification

Biddors Quory

Bank's Response

ral

96

Annexure-9
Technical and

Functional
Requirements
SECTION-I[ : GRTIONAL

TECHMICAL
REGUIREMEMTS

Qptional Technicat &
Functional Specifications
SLNO.8

The proposed SD-WAN solution must have [Pve
logo phaso-2 certification

Should be mandzatory criteria. This provides an
assurance te customer that the solution can
suppart IPve for networking and security features.

Bidder to camply with RERS Gem Bid
terms and Condltions.
Bidder to rafer Corrigendem-4

22

97

Annexure-9
Teehoical and

Functional
fequircments
SECTION-1I : OPTIONAL

TECHNICAL
REQUIREMENTS

Optioral Technical &
Functigral Sgecifications
SLNG.15

The SD-WAN should have fullowine Next
Generation Firawall:

apnbuilt 105 & IPS for sonitoring and Preventing

Malicious activities such as security threat, policy

violation ete., with the ability to vpdate the 195

signature database centrally from the
controller/archestrator on a need basis or on 2
periodic bagis

b)web/URL filtering capability to allow or dery

Aecess to ceniain class of weh sites according o
predefined palicies.

<1 Inbullt Antiviusfantivalware ta fdentify and
block malicious files

Securisy featere must bé mandatery at evary

Branck to orevent ary insider attacks & safeguard

all data communications & inspact the traffic
towards banking applications

Bidder to refer Corrigendurn-+

93

Annexure-9
Technical and

Functional
Raquiremaris
SECTION-I : CPTIQRAL

TECHWICAL
REQUIREMENTS

Cpiianal Technical B
Funcilosal Specifications
SLNCL2D

Thr propased S0-WAN solution should he
previsioned sueh that iF the primary conteol plane
devices is compietely down, the dranch device
shoudd automatically register itself with the noxt
available contrel plane devices withaut any
manual interveation, censldering contrellers
placed in B and DRC sach one, having different
|P addresses,

davices should awviornatically exchange the control

Ir: our salution, the branches are connected to
rnultipte controllers at all times. Selecting the
cartroller fer control plane traffic will be decided
based on policy.

Reguest the banx ta consider changing the

specification accordingly: "Thoe proposed SD-WAN

selutian should be provisioned such that if any
cuntrol plane device fails in DC, the brarch

plane information through the control plane
dewices in DR withoUt amy manual interwention.”

Bidder to comply with RFP/ GaM Bid
terms and Conditions.
Bidder to refer Corrigendlern-d
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Consclidated Pre hid queries replies for Gem Bid Ref.No.GEM/Z025/B8/6092426 dated 29/0372025 for Selection of Service Provider for Supply, Installation, Integration
and maintenance of Saftware Defined - Wide Area Netwaork (SD-WAN) Solution for a Pericd of Five {05} Years in Canara Bank.

RFP
sL RFP Section 5 . . . . .
No. F:OEE Annowure £ Appendlx RFP Clause Sub-Clause J Technical 3pedification Biefders Query Bank's Response
Should 5 a8 mandatory reguirement. This is
e The proposed S0-WAN solution must stpRrort re.qufrEd © pnofmze .nct_)ming_ a.pphcatu?n tnjafﬁc Bid<er w0 compiy with RFRS Gom Did
24 NA MNew Specification . N i guring cenggstion cnsuring critical applicatiens . -
inbound traffic shaging. N . . . terms and Cerditions,
receive adequate bandwidth for aztimel
parfurmance.
The propesed solutian shouid be able so identity ai:'.l;: dEviE :nac r:::: :: :nrrr;r;ia:;:g :slim ri::':?;
- . - users based on username by integrating with the [~ i o PRUCAMON | b yter ta comply with RFP/ Gal Bid
5 WA New Saecification N access based en user authentication instead of IP- I
Bank's AD and apply Securlty and S0-WaX paolicies . s 15 2 has N rrad terms and Conditions.
based on Usors based policies. This is 2 basic feature supparie
' by maiar SBWAN OEms.
Should be 2 mandatory requirement. This fs
- f H imize tu b1 Tl i n Ll -
o The 50-WAN solution must cptimize tennel required for AIMS_rLtnmng a_t rem_n_e loea! m_ns Bidder te comply with REP/ Ge Bid
il MA Mew spocification header averhead to Inprove performance oa low-|  over ¥YSAT connection handling critical banking vorms and Canditions
Sandwidtn gonnecyions (WSAT, satollite, ete.)  [transactions o boost the thraughput over Satellite '
|Tnks.
The proposed SD-WAR solution must be asle to Shoeld be a mandatery requireroent, This is
77 KA Mo Specifieation intercept DMS requests and must be able to required to selectively forward DNS requests  |Bidder to comply with RFP/ GeM Bid
P - forveard to internal or external DNS servers towards puslic domalns to be resolved by public [terms and Conditions.
depending en the domain name. ONS servers.
" L L } ] [] 2] - i [ - . -
e The aropased SD-WAN selution must suppert web :S_hc[uld b? & maneatory requ{re-ment Tais w_u sidder 1o comply with RFRY GeM Bid
28 HA New Szecification . muiminate she need for a seperate proxy salution s
proxy funczionality .. i terms and Congiticns.
for local internes breakout
The bi¢der shouid rave implomented and Tho bidder! CEM should have implemented and
maintaingd SO-WAN {Software Defined -Wice | maintained 50-WAN {Software Defined -Wide Area
Annexuro-2 Area Metwork] solution in atleast Qae (G1) Metwork] solition [n atleast One {01) Schedulad
-Quaalification alificatian Criseria egl nimiercil i Bylallad} in India far . :
=g . Pre-Qualification Quatificatian Criteri scheduled Commercial Barks/ P/ BFSIir India Commarsial Banks/ PS5/ BFSI in India fa 3idder ta refer Corsigenduc-4

Criteria

slL.MD.T

for mininurm 950 discrete locations for cach
argarisation in 5ingle Order ta build a Single
Solution during last five years as on the date of
si:hmissian of hbid,

minimum 534 discrete lacations for ezch
organ’sation in Sirgle Order to build 2 Single
Soluticn during last five years as on the date of
submission of hid.
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Consolidated Pre bid queries replies for GeM Bid Ref.No.GEM/2025/B/56092426 dated 29/03/2025 far Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Definad - Wide Area Network {SD-WAN) Solution for a Perfod of Five (05] Years in Canara Bank.

5. ;aFPe RFP Section / RF Clause $ub-Clause / Technical Specificati Bidd Baniks R
Na. Nog Annexurs £ Appt:rldfx uD-Llause ceinnical Spocincation Brs QI.IEI‘)" ANK S Hespansa
7.1 The salected bidder shall guarantee a
24x7:348 availahility with monthly vptime of Bidder ta comply with RFPS GeM Bid
SECTION € - 90.95% for DC & DR Devices and 99.50% for . s . terms aid Conditions,
DELIYERABLE AND . Branch/Officn Dovices 25 specified in Annexure-2 Is the SLA uptime mtEndEd,fu‘ the bub Bank clarify that, DC B DR devices
k| 21 5lL.Ko.7. Upticne o Corcentrator devices or ncluding the headend
SERVICE LEVEL, [Seaze of Work] and Annexurc-9 {Technical & SDWAN Managar as wall, ol ease confirm means all Lthe devices, which are
AGREEMENTS Functional Specifications), during contract g :P ' ' proposed for the selution at DC &
poriod, which shall be calculated on monthly DREC.
basis.
7.1 The selected bidder shall guaranien a
24271365 availability with monthly uptime of
SECTION € - 99.95% for OC B DR, Devices and 99.50% for Site uptime i cumnutative of availability of the  [Bidder ta comply with RFP/ Gew Bid
1 24 DELIVERABLE AND <1.80.7. Untima Branch/OMice Devices as specificd in Annoxure-B [ WAN links 25 well, 15 the Specified SLA applicable |terms and Candltions.
SERYICE LEVEL o TRl {Fropo of Work) and Annexure-9 (Technical & | only to SDWAN zppliances uptime. How the WAN |Bank clarify that, far this clausa, 5LA
AGREEMEMTS Funetional Specifications), during contract link Failure will be treated. a>plicable anly for the SOWAN davices
period, which shall be calculated an muonthly
basis,
7.1 The setected bidder shall guarantes a
247365 availability with monthly uptine of
SECTIONC - 9¢.95% for [T & DR Devices and 99.50% far Whnat 15 Available WAN transport at each branch
12 71 DELIVERABLE AND S5 7. Uptime Branch/Qffice Dovices as specified in Anneaure-3 |locations, please specify number of Hnls, link type|The details will be shared with
SERVICE LEVEL e {Scope of Work) and Annexure-9 (Technical & [MPLS, Internet, Rroadband, 4G/5G/LTE, WSAT  [Successful bidder.
AGREEMEMTS Functional specifications), during contract etc.)
periad, which shall be calculated on monthly
basfs.
10.5. The selected bi ’ ] . .
. J fE e ECEE‘ brdde-r shall make Wil Bank provide the store [ocations in Bank
SECTION C - availability of spare pars/serdces, components ) A o .
. ) : : , crem’ses ar bidder has to ug keep the sparge |Bank gtarify that bidder has to keep
CELIVERABLE AMND Sl.Na.140. scape invebvad ete., free of cost a5 and when required, and . . . N \
33 24 - . . N . . devices in it evn store [ocations, Could yau  [sufficient spares under their custody
SERVICE LEVEL during Conract period camplete maintenance of tie lease also share the list of locaticns to plan the |oaly spread acrose PAN india
AGREEMENTS ! hardware/software/selution during Contract | P ' pa Ay &R o
3 - SpAres.
H Period.
114 The Suppart should be for ar untimited Biddar to corly with REP/ Get Bid
. s terms and Conditians.
— - nuenber of incicents reparsed to them and .
SECTION C - . . . i - i . . . Boang clarlfy that it 15 the scepe of
. . pravides 2 practiczl solution to resolve the Tois seerms. ike a heledesk function, Og hicder . i
DELIVERASLE AKD . . . i : . ansize rosaurcas support provided by
. 34 24 e | & SLMNe.11.Local suppers jssun. The suppart should Ze sroedded over phone, | needs o setup a helpcesk function as well, please . \
SERVICE LEVEL E-rmzil web based, in acrsen, i required. Al clarif the bidder, Tn cese onsite resources
AGREEMENTS ; » 10 ABrsOd, L renuiree. A . are not asle 10 resolve the istues,
escalations will be aliended / reszonded- o
romptly not later than 30 mincies of reportia they should take up wih OBt and get
PrompLly au. tates : - EROrtAg. the issues reselved within the SLA.
4 Bidder te refer Corrigendum-4
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Consolidated Pre bid queries replies for Gem Bid Ref.Na. GEM/2025/B/60%2426 datad 2970372025 for Selection of Service Pravider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network (SD-WAN) Solution for a Perfed of Five {05) Years in Canara Bank,

sl
Ma.

REP
Papo
Ha.

RFP Section ¢
Annexure f Appondix

RFP Clause

Sub-Clause 7 Technical specification

Biddars Quory

Bank's Response

15

24

SECTION C -
DELIVERASLE AND
SERVICE LEVEL
AGREEMENTS

SLNg 11 Lol supooert

11.3.  The ®dder will be responsible for
attarding compiaints during all hours 2447%365
hasis of contract period,

I5 thls functon related o Onsite Enginears asked
as part af the 8FP.

Bidder ta comply with RFR/ Gem Bid
terms and Conditions.

Bank clarify that it is the stope of
aasite resources support provided by
the bidZer, In case onsite resources
arc net abkle taresolve the issues,
they shauld tzke up with OEM and get
the fssues resolved within the SLA.
Aidder to refer Corrigendum-d

34

24

SECTEON C -
DELIVERABLE AND
SERVICE LEVEL
AGREEMENTS

SLMo, T1.Local support

11.3  The bidder will be responsitle for
atsenging complaints during all hours 24x7x365
tasis of contract peried.

Will Bank provide the central contact
rumberfemail et to facilitata this
nelpdesk,/ contact center.

Blddar to comply with RFP/ Ged Bid
terms and Corditions.

Baak clarify that it is the scope of
ONsiie FespUrces spoort provided by
the bidder, in case onsite resqurces
not able to resolve the issues, they
should take ug with OEM and get the
jssues resolved within the 3LA. Bank
will previde a landline numbear and &
generic mail id far the onsite support
Leam.

Bidder to refer Corrigendum-4

ki

24

SECTION € -
DELIVERABLE AND
SERVICE LEVEL
AGREEMENTS

3l.Mao 11, Lacal suppor:

11.3  The bidcer wil: ae respansible far
atkenging complaints during all haurs ZaxTxI6D
asiy of cortrack peried.

15 this being referred as QEM sUgpart or Bidders
Central helpdesk, please clarily and eaborate oa
this a5 Local suppers requrirement is not clear,

Bank elarify that suppert from biddar
and OEM should be available 24xTx355
days as per the SLa duriog the
cantract period.

Bidder to refer Corrigendurm-4

33

X

SECTION E - SELECTIGN §

CF 8IDDER

1]

!

1.6.Bicders Presentation
£aiva Visiis F Product
DemonsirationsFOC

3.45.2 The Banx at its discretion cafl for providing
of Proaf of Concept (Pof} of proposed solution at
ke loration which s identifiec by the Banx.
;Hence. Aidder is required io arrange the required
: Haréwarn,seftwarg ete., in prior and reed to
| sdbinmit the ore-requisites document in arder te

H comzlete she POC within 30 Days.

1

1

How many locatians the POC has ta be perfermed,
dees it reqlzire the same model which s proposed
grany other model of same OEM should be
acceptzile.

Benx clarify that PaC te be canducted
with all the praposed devices at
LC/DRE, one number of Category 1
branch/office with HA, one number of
Category 2 branch/foffice, and 2
number of Category 3 branch/office.
All the devices ta be demons:rated in
PaC, should be the exact same modsl
of QEM, whick s proposed for the
solution.
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Consolidated Pre bid queries replies far GeM Bid Ref.No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installakion, Integration
ard Maintepance of Software Defined - Wide Area Metwork [SD-WAN) Solution for a Period of Five (05) Years in Canara Bank.

RFP
Al RFP Section . 3 ,
Na. F:ge Annexure / Appendix - RFP Clauses Sub-Clause f Technical Specification Bidders Quary Bank's Responze
3.6.2 The Bank at its discretion call for providing Bani ':dla”ft’.mf; PaC ;ho':_ld be
of Prouf of Concept (PaC) ef proposed selution at L—arri'uz . lln B © ]Jl:i l;t :1;:1
SECTION E - SELECTION 3.6.Bidders Presentakion the locaticn which is identified by the Bank. Will Bank provice the WAN Link cennectivity for Env_rnn:;; l rh;.ncl. & du. 1cde5t_are
kL i3 {§ite Visits / Product Heneg, Biddor s required to arrarge the required|the POC setup with desired free Ips and othor pra- wiing 1irs alraady and we
GF 8ICCER L ' S , bidder should arrangn the internet
Demanstration/FPOC Hardware, software oic,, in prior and need o regquisites. . .
i N . liztk fatleast one Branch with 457560,
submit the pre-requisites document in oreer to Bank ma ide free [Ps basad
camplete the POC within 30 Days. &N My Brovide free irs based on
pre-requisites.
3.3 Tne salected bidder she!l submit updated Is th o i th .
0 4 SECTION G - GEMERAL | 3.Respensibilities of the Escalation Matrix for the product/services on a :vm‘E%EEa“YlT:“DtE NL ! :”EPfM 1“; o S;JI:PG—- ¥ bider to refer Annoxare-ls -
CONDITIONS Selocted Bidder Half-Yearly basis 25 at the end of 31% Marchand | 1o oo on Al 8 BEIRG FEISITS0 BEC8r tpecatation Mateix
h . . please specify and provide more clarity.
307 September during contract period.
3.4 Fer smooth completion of project, the
selected biddor should identify one or two of s
represeniatives at Banpalore as a single point of
contact for the Bank, Tre Daes these reseurees Engineer and Project Bank clarlfy that dedicated resources
a1 44 SECTICM G - GEMERAL | 3.Respansibilities of the Bidger has to deploy senior most Ergineer and | manager orsite €uring the implementasion has to shcl:u[d b Iylac o 1o t'rL'n loment the
CONDITIONS Lelected Bidder preject manager/cocrdinator at Bangalore be dedicated ta Bank or it can be shared alution :.tpth:bank piem
. location {or any cther location decided by the reseurces? Please specify. i
{ bank) il the completion and hand over of the
sroject. The both onsite resaurces shall be
deployad during implementation of project.
’ to 6y that bi
4.1, The setected bidder shall provide 2 B""k.dm'y that bidder shoulc -
contirgent of wel trained personnal and oxtend |What 15 the sianificance of Operatioral suppart, isipr{mde remote stpport as well, if she
SECTION G - GENERAL 4.Human Resource - : o i 2 SUPPETE 13 e vdad enslte support is unable to |
42 &4 . - necessary mentoring and aperstional supzort to there amy scope of remate suppark othes than _ . i
CONDITIONS Requirement A . . , ; resalve any issues and implemert the
toe intermadiary netwaork of agents, etc. as part QOnsite support? Please clarify ) y
. ] sarlution with all regclatary
of tha selution/service, :
lcomzliances and 5o,
Bigder shauld implement the contral plane of 50- !
WM solution with Ha active-passivie modp
etwsen OC & DRE and data plane of SD-WAN
splution with HA 2ctive-passive mode with'n DE, | Bloes Bark reguired HA setup in DC far all placed
Anrexure-3 fwe- Ve T ithi = ctivo- P ] 1 Mar, hHH 4 : .
23 81 nrexuse A 5LNALE HA grtive-passive mode within GRC & HA activo compoaent of SCWAN Marager/Centroller and Bidder o refer Corrigendum-4

Scope of Work

active mode besween OC B DRC with aute-
failover funciipnalicy to passive fevice fram day
one, |0 case 'of DCSORS lecation fafure the
entire load should ap handled by the active
[ocetion.

Concentrator alang with same pair of HA in DR as
well {1+1 i1 DC ) (1+1 in DR), please clarily.
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|
Consolidated Pre bid queres replies for Gem Bid Ref.No GEM/2025/B/ 6092426 dated 29/03/2025 for Selertion of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network (SD-WAN) Sclution for a Period of Five {05} Years in Canara Bank.
RFP
5l RFF Section / . e - . .
Ne. 'r'::e Annexure / Appendix RFP Clause Sub-Clause f Technical Specification Bidders Query Bank’s Response
Bi ] i i . ,
d;ﬂiﬁ; i?g:tc;;zv;iiz;:;ii;gi EE;;;EEF Plaase elaborate o this, 1s Bidder also responsible
Annoxure-8 FEONG WIth oo . | to provide SFPs for Bank Switches/connected  iBi¢der to comply with RFF/ Gem Bid
44 0 AL SLNo 1T the mwitch side and any ather netwark \ ) s
Soape of wWork eOuinments. compasents recuirad far the devices, [f not please remove this statement ar  Jtorms and Conditigns,
AUIPMENES, COMPOAeNLS feq ‘ arnend it to limited scope up to SDWAN Solutian.
solution.
1. Bidder should understand the reguirement of
. the bank, study the existing network Could you plezase share exiting network o . 3
45 81 Annexure-8 B. Sl.Na.1 architecture from the System Integrator, then | architecture and deta¥is to study with available The dEt:au ‘:m“ be shared with
Scope of Work , o y ; . Successiu! bidder.
prepare anc share the detailed implementasion | transports at each location.
plan of the pragosed Salution. I
i
2, Bldder has- ] engag:e- QEMs salltion expr_er..s taf Dos this staterment means that the solution Ban_k clarify tha: bidder haslm ca-
@ a2 Annecere-8 B, SLMa.2 desiegn, confiecre and implement the solution at gesian (HLD & LLD) has to be from OEM? Ploaso ocdinate with CEM and Sank's alt
’ Seope of Work i DC,ORC, Branches and Offices in co-ordiantion 8 ‘clan'r e axisiing Systom [ntegrator to comply
with bank's existing System Integrater. ¥ this clause.
B.Bidder has to inteerate the SD-WaAN solutian | Please clarify other Lhan SDWAN components any e .
Al ras A t
47 82 Sconpn:?; ‘:"::'k B, 5[.Na.8 with AD, NTP Server, TACACS, TACACS pther tool such as NMS or [TSM is in scope of S::Zralr?dcg:rpd?;i‘:'t: RFP/ Ges Bid
) + BIEM, MMS,  TAM, P M, IT3M, 212, Bidder. i i
Arnoxurg-a B.B1dr§::r has ta integrate Lhe SD-WAR solution Please share the details of available ;The detafls will be shared with
48 a2 Scape of Wark B. 5[.MNo.8 with AD, NTP Server; TACACS, TACACS MM ITSME T A/ P, tools .S‘J"ccssful. bidder
: ' =, 51EM, MMB, ITAN, BIM,FTSH, atc. ' ~ T
Bicdar should provide oasi " 58 ) ‘ ) o
’ . ].c er s‘w‘utld provide casite T.ear'r: s:ze of Please specify if the resources needs to be :Bank clarify that dedicated resaurces
Annoxere-5 minimum 2 swilled resqurces oxgluding anc . . o . N -
4% 82 B. Sl.Ma.% . . o - dedicated and required onsite threughout the  [should be placed to fmzlement the
. Seepe of work project manager during Projec: [mplementation imnlementation chase SalioR 3t the baak
ta support the SD-WAN deployed location: pRermenta.on phase. o e
2. Bidder sheuld grovide minirur S aumbear of Request Amendmeni: Bidder should provide
shilled onsite rescurces, with mandatory DEM mirimum 3 number of skilled onsite rescurges,
a Annexure-a . frt e aton t . . A e o : .
50 & Seome 5F Wark E.Onsite Retources certification ir the progzosed S0-WAN satution, |with mandatary Technelegy certilication in the SD{Eidoer to refer Corrigondum-4
e fream the warranty swart date o Lhe end of WaN solutions, fram the warranzy start date to
contractad paricd, the end of contractad peried,
rd
L.Bidder should provida 24x7x385 ansite support
&t E-engal_u:'u ,(_DC”T.WHE‘II. and on-demand onsite Daes this mean that the same resources will have
- Annaxure-B - " sUpport at DRT Mural, with the same resources, . N e w e . ,
I 45 E.Qnste Reosqurens o . . - o travel te Mumbal in the event of maicr Blgder 1o refer Corrigencum-4
Scepa of Work during any critical fssues and major softwarg, o
b i . ingident/uperade,
Margware uptrade, withaut affecting toe
24x 7368 suppart at Bengelury.
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Consolidated Pre bid queries replies for Gem Bid Ref.No.GEM/2025/B/6092426 dated 29/03/2025 far Selection of Service Provider for Supply, Installation, integratian
ang Maintenance of Seftware Defined - Wide Area Network (SD-WAN) Solution for a Period of Five {05) Years in Cznara Bank,

RFP section 7

Annexure f Appendix

RBEP Clause

Sub-Clause / Technical Specification

Bidders Query

Bank's Response

32

Annesre-g
Scope of Wark

E.Onsite Resources

2.Bidder shouid provide minimum 3 number of
silled onsite resaurces, with mandatory OEM
certification ia the proposed S0-WAN salution,
fram the warranty start gate 1o the end of
contracted period.

Dogs Ban® expect 3 resources to cover 2457
operation in 3 shifts 2t Bangalore DC lecation?

Bidder 1o refer Corrigendum-4

Anrexure-8
Scopa of Work

E.Onsite Resqurcos

4, Onsita respureos should bave mipimum
edusatioral qualification of 3.E., B.Tech., B.5c.,
or MCA., and 2 years of work exparience in IT
retwerking,

The asked resourced seems to be of L1 resgurces
as par definad responsibilities, what is the plan
for 12 & L3 suppart for the SDWaN solutfon. Please
clarify.

Bank clarify that, % is the bidder
discretion, but provided onslte
resources siould ke cfficiont to
configlre and manage the salution
ard tg end, and comply the scope of
wirk 2s described in the bid,

85

Annexuro-
Eeope of Work

E.Qnsite Resources

2. Bidder shauld provide minimum 5 number of
skilled Gnsite resousces, with mandatory GEM
cartification in the proposcd 5D-WAN selution,
{rom the warranly start date to the end af
contracted pericd,

Is there an existing NOC with L2, 13 supzort which
wifl supporL the requested Onsite resources.
Pleasa clarify.

Bark clarify that, {f any issues are
unable to resolve by the ansite
resourcas, it should be taken up wilh
OEM by the onsite resources and gat it
resalved within the SLA.

Bidder to refer Comigendume4

a3

SECTIGN S -
DELIVERABLE AND
SERWICE LEVEL
AGREEMENTS

1,Project Timelinags
1.3. Detailed Project
timelines

1.3.1. Tho selected hidder has to Supply, Install
and [nteerzte Software Defined - widn Arga
Metwork [50-WaAH) Solution and go-live of the 50-
WaN Concentrator Solution and Maragcment
Corzole and devices for Branches! Offices should
be completed within twenty five (23] weeks from
[he date of acceptance of the Purchase Oreer ar
twonty six (26} weeks from the date of issuance
af the order whichever is carlier

Requesf Bank to consicer 35 weeks from the date

of accoptance ¢f the purchase order and 36 weeks

from the date of isstance of the ordor which ever
Is eartier.

Bldder ta comply with RFPS GeM Bid
terms and Conditions.

At
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Cansalidated Pre bid quaries replies for GeM Bid Ref.No.GEM/2025/B/6092424 dated 2970372025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Netwark (SD-WAN) Solution for a Peried of Five {05) Years in Canara Bank.

sl

RFP

Paga

Mo,

RFP Scction f
Annexure ! Appendix

RFP Clause

Sub-Clause f Technical Specification

Bidders Query

Bank’s Respanse

=

Ha

additional Clawse

Apalicable for Elipibility and Technical
Evaluation Criteria

We request for inclusion of follawing clause for
meeting eligibility / technical seoring eriteria by
the biddar.

In case of corporate restructuring invelving
Businagss 1ransfer, all the Qualifying Criteria /
Techmical Scqring Criteria {or any other criteria
perialning to bidders credontiats) can bo met by
the bidding entity itself, or by the bidding entity's
parent comaany {if the bidding entity {s7100%
ownad subsidiary of the parent company) or by
fellow suzsidiary campany {which is 100% owned
by the parsnt company). SUppaning documents of
the parant company’s / fellow subsidiary
company's credentfals shall also be acceptaila for
ald the Eleinility CriteriafTechnical Scoring and -
any cther criteria requiring otdder’s credentials to
qualify.”

Bidder to comply with RFPS GeM 8id
terms and Conditions,

57

67

Annexure-2
Pre-Qualification
Criteria

Qualificaticn Criteria
5.No.2

The Bicder should be Class-1 local supplior
1 Mirimum Local Content (ML) requirerment of 60

1 % as defined in Public Procurement (Preference §
to Make in India) Revisec Order (English) dated .

19/07/2024 and Department af
Trlecommunications cnder miniswry OF
Lommunicatiers vide the Gazette rotiflcation 1o
CG-DL-E-22102024-238138 dated 22.15/2024,

Ag per Public Procureriant (Proforoace to Make in ;
[ndiz) Revised COrder (Enelisn) dated 19707 72084
ard Departnent of Telecommenications urder
wirisiry Of Communications vide the Gazette
notification o CG-01-E-22102024-258138 dated
2201072024, iL's the SDWAN OEM who needs 4o
mee’ the minimum 6% local content
requirement.

As ger wll guidalites, any bidder meeting local
content requirement of mere than 53 is

classified as Class | wesl supplier.

Wa roguest Lo modify the clause accaordingly.

Bidder to comply with RFFS Gem Bid
rerms and Conditions,
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Conselidated Pre bid queries replies for Gem Bid Ref.Na.GEM/2025/8/6032426 dated 2970372025 for Selection of Service Provider for Supply, [nstallation, [ntegration
and Maintenance of Software Defined - Wide Area Network (SO-WAN) Solution far a Perfod of Five {05) Years in Canara Bank.

sl

M.

RFF
Pago
Ma.

RFP Section f
Annowlire f Appendiy

RFP Clause

Svb-Clause / Technical Specification

Bidders Query

Bank's Response

ag

6%

Annesura-2
Pra-Quralification
Criterfa

Qralification Criteria
§.M0.9

The bidder should have imglemented and
maintained S0-WAN {Software Deflned -Wide
Arga Wetwork) salutfon in atleast Cne {01)
Schaduied Commereial Banks! PSUS BFSEin [ngiz
for manimum 500 discrete locations for each
organisation in Single Orcer to build & Single
Solution duriag last Five years 2s on the date of
submission of bld.

We request to medify the clarse as:

The bidder shauld have implemented and
maintained ED-Wan (Software Defined -wide Area
Metwark} solutfon [n at least Cne (01} Scheduled
Cammercial Banks! PSUY BFSIin 1ndla for
minimum 500 discrete locations fer cach
oreanisaticn in Single Qrder to build a Singfe
Salution during last SEVEM {7) years as on the date
of submissian of kid,

Bidder to refer Corrigandum-4

59

&9

Annexure-2
Pre-Quatification
Criteria

Qualification Criterja
.09

The bidder should have implersentad and
maimiained SD-WAN (Software Defined -Wide
Area Nebwork) soluticn in atleast Oae (01}
Scheduled Commercial Banks/ PSUS BFSI i India
for minimum 504 discréte locations for each
arganisatfon In Sirgle Order to build a Single
Salution during last five years as on the date of
submission af bid.

Kindly clarify what fs the deflnitian of a single
solution.

.|Bank clarify that, single selution is "a

salution built with Cantrol plane ang
Data Plane devices Lo configure and
manage the live 300 discrote
locations™.

&

62

Annexure-2
Pre-Qualificaticn
Criteria

Guaiification Criteria
5.MNo.S

The Biddar should have imalemented and
malmtaired SE-WaAK (Softwearc Dofined -widd
Aroa Ketwork) solutlon in atleast One [01)
Scheduled Cammmercial Barkss PSUS BFS1 in @ndia
for minimuirs 500 discrete locations far each
arganisation it Singie Order to build 2 Single
Solution during last five years as on the date of
suzmieslon of bid.

Wi understand that [ the customer has placed 2
seaarzie purchasn greees for SOWAN hardware
{routers) and SOWAMN sefiware, the same will be
accaptable.

Please confirm.

Bank <farify that it iz accaptable, [f
the supplied hardware and software
under separaie purchase arders, was
to build a single solution,

&1

a9

Annexyre-2
Pre-Qualification
Criteria

Qualification Critecia
5.Mo.10

The sroposed GEm solliion (ot necessarily the
samg model) shouid have been fmplemented fnot
necessarily by the 3idcer] in atleast Orn §07)
Scheduled Commarcia: Bank/s PSUS BFSIir Indfa
for miniram 1250 discrote locations for each
arganlzation in Single CGrder to build a Sinele
Solution during lass five years 25 on a5 on the
daze of sehmission of bid.

We inderstand that the criteria has to be met by
tha CEM an¢ zll supporting Cocuments o be
provided By them.

Please confirm.

Bank clarfy that, bidder has to submit
the relevant documents reguired for
the RFP process.

idder Lo refer orrigendum-4
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Consolidated Pre bid queries replies for Gem Bid Ref.No.GEM/2025/B/ 0092426 dated 29/03/2025 for Selecticn of Service Pravider for Supply, installation, Integration
and Maintenance of Software Defined - Wide Area Network (SD-WANY Solution for a Peried of Five (G5) Years in Canara Bank.

RFP
&I, RFP Section 7 - - N . N .
No. P:Gge Annesure £ Appendlx RFP Clause Sub-Clause f Tochnical Spacification Bidders Query Bank's Response
Tie Implermentation (nat necessarily by the
Bidger) of the proposcd CEM solution (oot We understand that the criteria has te be met by . . .
Annoxarg-13 recessarily the same model) in Seheculed the OEM ard all supzorting documents to be -?'::kr:ll:;?’*tg:;;f:tirr?iit?:du;r?it
2 100 Technical Evaluztion SLHa.T. Commerclzl Banks PSUS BFSIn Indla for sreaided by themn. * q
I o ) . . the RFF process.
Criteria minimurm 1000 discrete [ocatians in Sirele Order Bidcar to rafer Corrieendurm
to build a %ingle Solution during last five years as Please confirm. g
on the date of submissian of bid.
No. of lacztions deployed in India {nat E
I'IEI:_E'SSEF:.‘,’ by tﬂE-biddE."} far the SC-wWad We understand that the I:I]teﬂa hr:fs ta be mes by Bark clarify that, bidder has to submit
Annexure-10 Solutien of proposed DEM (not necessarily the the DEM and all supparting documents o be the relevant documents reauteed for
63 109 Techniza: Evaluation SL.Ne.2. same megnt} in Scheduled Commergial proyided by them, . Qured
P : (o . . the RFP procoss.
Criteria Bang/PSUS 3FS iR India in a Singlef Multiple . .
. ) . Ridder to refer Caorrigendum-4
purchase oroer curing lask five yaars as on the Pleasa confirm.
date of submission of bid.
We request to madify the clause as:
Toe bidder should have should have Implamented
ard maintained Sk-WaN (Software Gefined - The bidder should have should have impiemented
Annexura-10 <).Na3 Wide Area Hetwork) soluticn in 2ny Scheduled | 2nd maintained SD-WAK (Software Defired - Wide
64 199 Tachnical Evaluation T Commercial Bank/ PSU# BFSI in [ndia for Arca Kotwerk) safution in ary Scheduled Bidder to refer Corrgendum-4

Critaria

findmum 535 discrete lecations in Single Order o
build a Sirgle Solvtion, during last five years as

an the gase of submission of 2id.

Comrrercial Banks PSUS BFSlin India for Minimum
300 discrete Locaticns in Single Order to build a
Sing'e Soiutian, durne last SEVEH (7) yeers as on

the date of submission of bid.

;
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Censalidated Pre Bid queries replies for GeM Bid Ref No. GEM/2025/B/6092426 dated 2970372025 for Selection of Service Provider for Supply, tnstallatian, Integration
and Maintenance of boftware Defined - Wide Area Network (SD-WAN) Solution for a Periad of Five {(05) Years in Canara Bank.

5l RFF RFP Section /
Ko Page Anniexura  Appendix RFP Clause Sub-Clause f Teshnical Specificatian Bidders Query Bank's Response
: Na.,
Annexuars-10
Techrical Evaluation Criteria
5l.Ng.3. The bidder shauld . . .
have shauld have We request (o madify the scoring methodology as:
implemented and mzintained 5C0r1llg Methfado_lagy: s
SD.WAN {Software Defined - Ma. of Oreanisations: Ma. of Qrganisations:
Anrexure-10 ; Wide Arca Natwork) sclution =b organizations: 10 marks Bidder to comply with RFP/ GeM Bid
&5 ;10 Technical Evaluation i any Scheduled CEI‘T‘r"I.E'FC'ial 4 organisations: & marks &4 arganisationss 10 marks terms and Cenditions.
: Criteria ‘Bank /sy ElFSI i i-1 i for 3 arganisatione: & marks 3 orpanisations: 8 marks 8idder to refer Corrigendum-4
piaimarn S50 disclrete * 2 oreanisations: 4 marks 2 organizations:6 marks
locations in Single Order ta 1 organisation ¢ 2 marks 1 prganization : 2 marks
build & Single Selutien,
gurlng last five years as an
the datao of subrissicn of
bid.
We request 10 modify the clause as:
The hidd 1 P
p-r;ii d; d ::,s,h:Egld]:ra:zf'ﬁiﬁi}:nﬁggi‘igni The bidder should have supplied, Installed and
Annexure-17 diseretg locaticns (Singled Multiple orders) of the, cE;:;f:T;:;::?SD: {:; hhi:.llL::.:.ltTi{:;rgi?s?u?tT Biddrr to comply witi RFPS GeM Bid
4% 100 ‘Technice: Evaluaiion 5.No.4. L2 Manageable Network Switchosf Routerss 50- ! ]:2 Mana 91-‘3:0 ;&let\:.-ugrk SMtcr:Zsf Routers.cfl SD.-E terme and Conditions.
Criteria WAN %0 anty Seheduled Commercial Bank/ PSU/ |\, agee eeheduled Commercizl Banks poyy |Bdder ta rafer Corrigendum-4
BESI €uring last five years as on the date of | VAN Lo zny Sehedules Cammercizl BankS PSU
susmiesion of bid i BFSIl durlng last SEVEN (7) wears 23 on the date of
' submissior: of hid.
;E;::}ddd:.::fh;j;;?):ivfu:ﬂi?;ﬂlr:n:[tzg;d{::n?q F We urdersiand that bidder can submit multiple
Anngxurg-10 discrete locatians (Sirgle/ Multiple orcers) of the | crp"err‘"asffegf;or:':c;iﬁf;:::ei;:fh;i idder to comply with RFP/ GeM Bid
67 120 | Techniczl Evaluation 5.Na.4. =2 Managestle Netwark Switches/ Routerss 50- |' " “n"'L[m'riv'rn 1000 dt'sj:"et:: Ineations. "€ |toems and Conditions,
Criteria wWan to any Schaguled Commercial Banks PSU/ b * rians. Aidder to refer Carrgendum-4

2FSl during last five years as on the date of
submission of bid.

Plaase confirm.
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Consolidated Pre bid queries replies far Gem Sid Ref.No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network (3D-WAN) Solution for a Period of Five {05) Years in Canara Bank.

P

RFP i
&l RFP Sectlon / .
No. P:je Annexure / Appendix RFF Clause Sub-Clause f Technical Specification Bldders Query Bank’s Response
IS 7 H
The Aver a.gel.'-'.anthiv Fii.1.ur‘e rate of edge devices Client reference being quoted for Technical
of depioyed solution in the Scheduted Evaluation Criteriz 51, Mo 1 E 4 are by CEM and
Annexure-10 Commerclal Daoks PSUS BFSI for the last 3 IB1 dder Fes detival ¥
ol mm Technrical Evaluation 5.Mp,5. manths as on the date of submission of big., P ¥ Bidder to refer Corrigendurn-4
Criterte T,he failure I'IBFL‘S I,-EI?GF‘Ed must 2lign with the We renuest that this ¢lause shauld be appticable
evidence proviced in 3oth Sl Mo 1 and SIL No. 4,
. : N only for the OEM.
ensUring consisiency acrass these referances.
Total marss Tor technical evaluation critera 15 1Gans clarify that the Bidder should
Annexure-140 Annesure-1a oaly 85 whera 25 in ideal scenario all caleulation issseore minimum 73% marks of total
69 oo Technical Evalization ol = , e Generzl out of 100 jmaximum 85 macks in order ta qualify
. Technical Evaluation Criteria h
. Criteria ;!n the Technlcal evaluation.
Kindly ctarify.. |Bicder to refer Corrigendurm-4
i
2.Payment Terms We request that payment terms be modified as:
SECTION C - Paym -
ayment Stages % of Paymant: 0% of the Cost of SD-WAN Concontrater Selution
CELIYERABLE AND 5.Ma.l N .
¥l 18 . G0% of the Cast of S0-WAN Cancentratar Saletion| and Maraeement Cansale on delivery acceptance |Bidcer 1o refer Corrigendum-4
SERYICE LEVEE Supaly, Installation and .
AGREEMENTS Integration of Centra! 50- and Management Console
A e 20% of tho Cost of SB-wAN Concentrater Selution
Wak Concentratar Solution . ) .
. ang Mznagement Console post implermeantation
ang Managerment Consale at
C and DRC
2.Payment Terms
" Payment Stages The kidder 15 already submitiing PBS for the
SECTION C - ) . -
) DELIVERASLE AN 5.Me.2 % of Payment: mroject, hance we requast that ne additicnal BG
i 16 SERVICE LEVEL Warranty of the SD-WAN  [13% of the Cos: of 50-WAN Concentrator $cluiion |should be asked for the release of the balance 10% | Bidder 1o refer Corrigendumn-4
AC—R;—ZETMENTS Cencentratar Soludon ard ard Managament Conscie payment and it sheuld be releasad post UAT ¢ Go
Management Consele at DL Live
and ORC .
2.Payirent Terms i 'We recles: that payment terms be modified 2s:
i - Payment Stagos i
SECTION C - \ i P . r : -
?1 y BEL IVERABLE AMD - li.rtu[f'{ ] % of Payment: i 0% of the cost U."SD-W:‘N devices on delivery car to refer Coreiaadum
SERVICE LEVEL PEly, 'mala. 0N &g 90% of the cgs; of SD-WAN doviecs acceptance W rEeroragentum
AGREEMENTS Integration ol SO-WANK i H
devices at the branches/ | 20% of the cost of SD-WAN devices post
Officas | implementation
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Consolidated Fre bid queries replies for Ged Bid Ref.No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Netwaork {SD-WAN] Solution for  Period of Five (05) Years in Canara Bank.

Sl- ::;.Pe RFP Section / RFP Clayse Sub-Clayvse f Technical Specification Bidders Quel Bank's Respons
No. No. Annexure / Appendix P ¥ podnse
SECTION C - 2:::::;::;;;:; rTI:1e bidhdar 18 a".ready.sul:l:l'nitffng F‘BG‘ l‘.clr the |
o DELIYERABLE AND S.No.4 % of Paymment: E‘ D{zcht’ 'c:cz F‘e f:_q“esl' hat E°had§‘t'°"al BG Bidd e Corrieandum.
SERVICE LEVEL Warranty of the SD-WAN 10% of the cast of SD-WAN dovices sheuld be a3 E! or the release of the balance 10%'Eidder to refer Corrigendum-4
AGREEMENTS devices 2t the branches/ ; payment and it should be released post UAT / Ga
Offices Live
Request for Change:
The propesed S0-WAH solution must have 1Pva
SECTION-: OPTIONAL | Optional Techmical & . Compliarce / 1Pv6 logo certification By te Y2ar | o 1o comply with RFP/ Gew Bid
7e 95 TECHNICAL Functienal Specifications - The proposed SD-WAN saluti_o_n m_US; hawe IPvG ,2?23 , tarms 2nd Canditiens.,
REQUIREMENTS Fofat 8 Ioga phasa-Z certification Justification: Bidder tp refer Corrigendum-4
Wa have already applicd for 1Pvé certification i
which in progress. Hence request ta consider
changas,
FRp— ] Request for Ch_ange:
Technical ant The prnpusedrSD—WAN mlumlon mu?t have TPM
Functignal Oprivnal Techrical & The proposed SD-WAN scluticn must have TPM {Trus-ed Plat.?rm Module) in the na'tdmre d Bidder 10 comply with RFF! GeM Bid
75 a7 Reguirements Functional Speclfications - | {Trusted Platform Module) Tn the hardware for saftvare jor secure key encryption. terms and Conditians.
SECTION-I| : OPTIONAL Point ¢ secure key ercryption. . Justficaton: Bidder ta refer Corrigendum-4
TECHNICAL ADwaN 15 software based which is dosigned tg =
REQUIREMENTS work 0 zny environment Cloud £ WM 7 Hardware
hazod,
Request for Remowal
Annexunz-g Justificetian:
Technical and All internet Based traffic are via central breakout
Functiona. Optioral Technical B o . e and secured via Bank's firewall. Further IDS/IPS
7a F Reguiremenis Furctional Specificaiions - <} Inbuilt i"lt}::lusi&r‘.l!{\a't_a.\r:faﬁ e idently 2nd preventls from netwaors level threats. The PCs are |Bidder to refer Corrizendum-4
| SECTION-II : ORTIONAL Paint 15 € SPER masicious Ties already having AV/ATR enabled. Further
iE TECHMICAL Antivirus! Antimalwara on S0WAN will Aave
REQUIREMENTS perfarmance imzact and rescurce intensive
cragting scafabillly impact.
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Censalidated Pre bid queries raplies for GeM Big Ref,No.GEM/2025/B /6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, (ntegration
and Maintenance af Software Defined - Wide Area Network {SD-WAN) Solution for a Period of Five (05) Years in Canara Bank.

| s ;l:gz RFP Section / RFF Clause Sub-Ctause / Technical Specification Bidders Query Bank's Respanse
No. Ne. Annexure f Appendix e
Reguest for Change:
Justfcatlon:
The implementation {net necessarly by the SD-WAN Zoing an technlegy which is baing
Cidderyof the proposed QEM solution (not adopted in the specified vertical, especially
nacessarily the  same  model] o Scheduled Canara Baok tiself 1= I the process of
Commercial Banks PSUY BFSI in Indla for [rmplementing S0-WaH across all its branches.
minirmum 1000 discrete lecatiors in Single Hence we request Bank to extond a fair provision
Annexurc-1d Order 10 bulld 2 Single Solution during last five ‘o OEMs by allowing at [east one Enterprise Bidder to comply with RFFS GeM, Bid
I 141 Technical Evaliration 5.0l years a5 on the date of submission of Bd. custamer with 2,000 branches te be used asa  [Lerms and Conditions.
Criteria Ne. of Oreanisations: refereace, Large Enterarises in this brackey  |Bidder to refer Corrigandum-
=5 arganizations: {0 marks typically include e-commerce giants, where
4 prganizsations: B marks business continuity 5 just as critleal as it is in the
3 organtsations: & marks banking sgctor. Given tho Bank's ampiasis on
T ordanisations: 4 marks awarding the coatract 1o OEMs that mest
i 1 orgzisation : 2 marks stringent ¢riteria, considering an Erterprise of
! this srale as 2 valid refererce would ensure a
raore balanced evaluation process.
Request for Removal
Justification:
We zppreciate Canara Bank's commitment toa
resilient SD-WAN infrastructure. However, we
reguest recoasideration of the failere rate
criterion due to the following concerns:
The Awverzpe  Monthly Fallure rate of 1. railures Are Infivenced by External Factors :
edga devices  of  deployes solution ia the Downtime can resclt feam power surges,
Scheduled Commercial Banks  PSUY BFS fertho|  enviroamental coaditions, human errors, or
ast3Imonthsas on  the dete of netwerk flustuations, which are beyond an OEM's
submission of bid. consrol, Penalizing vendors based on such
Annexura-10 The failure rates reported must  align witk OCCUTren<$as may nok be 2 fair assessment of  |Bidder to comply with RFP/ Gep Bid
7 102 © Technical Evaluation SL.ia.5 ke evidence provided in both Sl Moo 1 and 5L sauwion raliability, terms znd Canditions,

Criteria

Ko, 4, ensuring
reflerences.
Avgrage Manlthly failure rate:
= 0.00% B 2 00.50% : 10 raarks
= 00L50% & = 1.00% : & marks
=1.00% E21.9% : 2 marks

consistency ag nss thase |

2. Inconsis:ent Measurement & Repaning :
Failure rate calewiations vary across
corganizations dee to differences 13 infrastrecture,
. mainterance practices, ard regorting methods, &

t o uniform berckmark may not accurately reflect

: raai-world perfermance,

i 3. Unoecessary Depencency oo Third-Farty

| Certiflcations @

ABguiring failure rate certifica*es from multizle
craanizations creatas unnegesary celays and

dependencics, affecting the ovaluation procoss

| without adding sigrificant veloe.

14 mndern Metwnris Focis on Resiliapce, Mob Tue

Bidder to refer Corrieendum-4




Consolidated Pre bid queries replies for Gem Bid Aef.No.GEM/2025/B/6052426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, integration
and Maintenance of Software Defined - Wide Area Network (SD-WAN) Solution for z Period of Five (03] Years in Canara Bank.

5 RFP RFP section § E
No. PNBEE Annexure / Appendix RFP Clause Sub-Clause ¢ Technical Specification Biddars Query Bank's Response

Request for Chanwe:
The proposed SD-WAN solution must have Py
Compliance / [Py logo certification by the year

Annexare-f
Tochnical and

Functional g ezl i i i
unctional Op!.icr'al Tev:l_ar_m:a_ 1 The proposec SB-WAR solutlon must have [Py 2075 Bidder to curnpl.y.mth RFPs GeM Bid
79 9 Regquirements Functional Specifications - loao nhase-2 certification Justifieation: terms and Conditions.
SECTION-I| : OPTIONAL Paint & po ok ol - e Bidder v refer Corrigendum-4
TECHNICAL 5 We have already apalied for IPv6 certificatian
REQUEREMENTS which in progress. Hence request to consider
i changes.

Request fer Change:
The proposed SD-WAN salutian muost have TPM
{Trusted Platform Moduied in the hardware /

Annexurs-9
Technical and

Funetional Ostional Technical & 7The proposed SO-WAN solutien must have TP e for secure k ion Bidder to comply with RFPy GeM Bid
20 9% Reouiroments Functional Specifications - i [Trusted Platform Module} in the hardwara for sartwar j:s.r:::ﬁzi“-’ncr)'l’ ’ terms and Conditiens.
SECTIOR-1 : OPTION i ; tion. o . i i m-
e, LI Point 9 SECUNE ey encryption SOWAR 15 saftware based which is designed te Bicder to refer Corrigendum-4
REQUIREMENTS work on any envlrenment Cloud ¢ ¥M S Hardware
based.
Roquest for Removal
Annexyre-3 Justification:
Technical and All intorret hased traffie are via central breakout
Functioral Optioral Technical & and secured via Bank's firewall. Further [D5/1P5

£ Inbullt AntiviusfAntivalware 2o idontify and

&1 97 Recuirements Functiona! Specifications - Slaek malietays fllas provents from networsk level threats. The PCs are |8idder ta refer Carrigendum-4
SECTION-II » OPTIOMAL | Paint 1% € ’ 2iready having AW/ATP enabled. Further
TECHNICAL . AntivirussAntimalvare on SDWAN will have
REQLEREMENTS i perfermance impacs and resource intensive

creating scalability impact.

Fage 0 oi 27




Consalidated Pre bid queries replics for GeM 3id Ref.No.GEM/2025/B/6092425 dated 25/03/2025 for Selection of Service Provider far Supply, [nstallation, Integration
and Mafntenance of Software Oefined - Wide Area Network {SD-WAN} Solution for a Period of Five (05} Years tn Canara Bank.

s, | REP RFP Sectian / i
) Pago . RFP Clausa Sub-Clause f Technical Specification Bidders Query Bank's Response
Mo. No. Annexure f Agpendix
Reguest far Change:
Justification:
i The [mplementation {(not necessarily by tha SD-WaN being an techrledy wihlch is being
] Bigdsr) of the proposed CEM solution (ot adopted in the specifled vertical, espegially
necessarily the  same  model]  in Scheduled Canara Bank itgelf is in tho process of
Cemmercizl Sank/ PSUS BFS] in Indfa for inpleraenting SO-WAN across all {ts branches.
1 minimum 1300 diserete locatlons in Single Hence we request Dank to extend & fair prevision
Anreaure-13 Technical Evaluation Critaria Order te build a Single Solution during last five tn OEME by aliowing at least one Enierprise Bidcer o comply with REPS Gem Bid
a2 101 Technical Evaluation ! _ e yoears as on the date of submission of bid. cugzamer with 2,000 branches to be usedas 2 [terras and Conditions.
Crizoria = Pont 1 No, of Orpanisailons: reforonee. Latge Enterprises in this bracket Bigder o refer Corrigendum-<
=0 organizations:. 10 marks typically include e-commerce gianss, where
£ grganisations: B marks business continuity is fust as critical as it is {n the
3 organisations; 4 rmarks barking tector. Given the Bark’s emphasis on
2 organisations: 4 marks awarding the ehtract to OEMs that meet
1 orgaisation : 2 marks stringent criterie, considering an Enterprise of
this scale as 3 valld reference would gnsure a
more balanged evaluation process.
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Consolidated Pre bid queries replies for GeM Bid Ref.No.GEM/2025/B/6092426 dated 290372025 for Selection of Service Provider far Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Netwark (SD-WAN) Salution for a Period of Five [05} Years in Canara Bank.

WaAN Concentrator Solirtlon and Management

::;_ F'Naug.e Am::;?:ﬂ;::nd{x RFP Clause Sub-Clause ¢/ Technical Specification Bidders Query Bank's Response
| Request for Removal
! Justification:
We appreciate Canara Bank's commitment ta a
resilient SP-Wal infrasiructure. However, we
request reconsideration of thi failure mte
criterion due to the following cancerns:
The Avarage  Moathly Failure rate  of 1, Failures Are Influenced by External Factors :
edee devices  of  deployed solution in the Dowentime can resuit from sower suraes,
Schedulad Corvrercial Bark/ PSUS BFS] far the erviroamental condltions, human errars, or
lasz 3monthsas  on  the  date of retwork fluctuations, which are beyord an GEM's §
t submission af hid, contrel. Peralizing vendors 3ased an such
Annexure-10 ! The faflure rates reported must  align  with ogourrences may nos be a falr assessment of  [Bidder to comply wih RFR/ Gem Gid
83 102 Techaical Evaluation SLMo.B ithe evidence provided in both St No. 1 and 5L sa'ution reliability. terms and Conditions.
Critaria I Me A, ersiring censistency across these 2. Incongistent Maasdrement & Regorting Bidder to refer Corrigendum-4
: referances. Faifure rate calcelations vary across
Averape Monlthly faflure raze: organfzations due to differences in infrastructure,
= 0.00% & = 90.50% : 10 marks ma‘ntenance practices, and reperting methods, A
= 0080 & = 1.00% : 6 marks unifarm beachmark may oot accurately reflect
=10DEE 21.0% 1 2 marks real-world performance.
3. Unmecessary Dependancy on Taird-Party
Cortifications @
Requiring failure rate certificates fram multiple
arganizatics groates Lnnecessary delays and
dependencies, affecting the evaluztion process
without addirg significant value.
A, Modern Metwoks Focys g Resilience, Mot Jist
Far better Cash Flow, we regues: you to rovisp
this payrment term as rmentoned below.
' Payment Stages: 1) Suepply & del{very of the Central SO-WaAN
s Concentrator Soluticn 2ad Maragermoent Consale at
SECTION C - S Mg 1z Susply, insailation and integraticn of N N
ELIVERABLE AND Central S2-WAN Concentrater Scfution and D¢ and DRC - 3?% uf the Cost of S0-WAN )
B4 16 o 1.Payment Terms “ . Corcentrator Sclution and Maaagerent Console. |Bidder Lo refer Corrfaendusm-4
: SERVICE LEVEL Management Consele at D and DRC - 90% of the 2] Iastallation & inearatior: af ke Cenural 5.
j' AGREEMENTS Cost of SD-WAN Corcentrator Soletion and o ' A

Maragemen: Consale

Cansa.e at GC and DRC - 20% of the Cost of 50B-
WAN Concentrator Solution and Management
Cansgle
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Consolidated Pre bid queries repkies for GeM Bid Ref.No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network {SD-WAN) Selution for a Period of Five (D5} Years in Canara Bank.

1. 3:1 RFP Section / RFP Clause Sub-Clause / Technical Specificati Bldders Q Banks R
Na. Nog Annexure / Appendix ube-Clagise £ Technical Specification ers Query ank's Respanse
I Payment Stages:
SECTION C - S.No 20 Warraaty of the SE-WAN Concentrator Since Performance Bank Guarantee s already
a5 16 DES;&ESEV?,ED 2.Payment Terms Salution anc f'-lanagem_e:l;ﬁ;:onsale at BC and PRC there as Security Deposit, we request you to Bidder to refer Corrigendim-4
AGREEMENTS of the Cost of SD-WAN Concentrator Solutien and rermave this payment milestone.
Management Console
For betrer Cash Flow, we request you to revise
this payment temm as mentionad Selow.
SECTIONC - Payment Stages: 1) Supnly & Zelivery of tho SD-WaAK Zevicos 2t the
DELIVERADLE ANl S.Mp.3: Supply, Installation and Integration of 50-|  branches/-Offices - B0% of the cost of SD-WAN . .
26 i6 . v Terr ! 7 -
SERVICELEVEL | T aYmensTerms WAN devices 21 the branches/ Offices - 90% of devices Bidder ta refer Cofrigendum-4
AGREEMENTS L0 cost of SD-WAN fevices 2] Installation & intcgration of tha SG-WAN
devices at the Sranches/ Officer - 20% of the cost
af SP-WAN dovices
SECTIONC - Payment Stages: Since Performance Bank Gurarantes Is alread
aF 14 DELIVERABLE AND L.Paymont Torms ;3.0 A:warranty of the SD-WAN devices at tha thera as :Ee'urit Dopisit, we requost yoeu t: Bidder to refer Corrigendum-+4
SERVICE LEVEL ~PATRENE LR branches Offices - 10% of the cost of SD-WAN e th*].’s ap o mi[eime ¥e F LoTrigendum-s
AGREEMENTS cevices l payraent tiestens.
5.No.1. The impiementation {not necessarily by The implamentation {nat necessarily by the

Bidder} of the proposed UEM solution {not
recessasily the same moadel) I Scheduled
Commercial Banks #50US BFS] S Gavernment [Stamjﬁidder ta refer Carrigendum-4
& Certiral] in Inda for minimum 1000 discrete ] )
iocations in Single Qrder te build a Single Solution !
during last fiviz yoars as on the daie of schmission
of bid.

the Bidder] of the proposed OBEm solcton (not
rocessarily tho same medol] i Scheduled
i1 10d Arnexcre-10 Tecknical Evaluation Criteria Cammercial Barks P54 B8FSl in India fer
minimum 1000 discrete locatfons fn Single Order
to build a Sirgle Solution during last five years as
an the date of submission of bid.

The hidcer shoulc have shou'd have imalemeanted
and mairtained SO-WaN {Software Defined - Wide
Area Metwark! solition in any Scheduled
Commarcial Banx/ PSUZ BFSI f Government (Stato
& Cengral) in India for Minirmurm 300 discrets
locations ia Single Crder 0 buitd a Single saluticn,
during tast fivo years as an the date of submissian
of bid.

5.W0.3. The Bidoer should have should have
implermanted and maintained 50-WAN (Software
Defined - Wide Area Netwerk} sotution in any
&9 1 Anngxurg-13 'Technical Evaluation Criteria | Scheduled Commercial Bank? PSUS BFEL in India
far Minsmum 5370 diserete locasions & Single
i Creer to build a Single Solution, during last five
{ : wedrs as on the daze of submission of hid.

Bicder ta refer Carrgendum-4

a] The comirot plane devices and log server of
the croposec SPWAN solution should oe
implemented with HA [Active-Paseive)
gangraphically batwesn DC & DAL,

Request the hank to not eaforce Aézive-Passive ar ' ]
Activo-Artive HA as this is based on OEM Hisk-  Bidder to refer Co-rigendum-4 7‘5@ Eiig ¥ ;
Availability archliectura. : d

Anpaxurs-g l ]
B.Control Planz D _
Technlezl ard | B-~ontrol Plane Devices ard

-+ G0 . iR r
aq Functicral : Lasf REEU Lire Serve
H ERH

Regliremerts |
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Consclidated Pre hid queries replies for GeM Bid Ref.No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration

and Maintenance of Software Defined - Wide Area Network (S0-wAN) Solution for a Period of Five {05) Years in Canara Bank.

Sl. RFP RFP Section / F
Page Lo RFF Clause Sub-Clause / Technical Specification Bidders Query Bank's Responzse
Ma. Ne Annexure / Appondix
Since the headend hroughput requirement; is 19
a|The hoadend devices of the nraposed SDWAN | Gbps (Bi-directianal}, asking for a 10 x 1710G SFP+
Annexure-9 . saiution shauld have minimum 10 % 1G85 SFP+ | interface would ke hisher. Since thesa dovicos
- ; C. Bezdend/ Data Plane . . - :
Tecknical and X fiber 2orts witk Multimede LE tyoe. Al the parts will be deployed [m HA, the site wacld have ' .
N 71 : device . . . g Bidder to refer Corrigendum-+
Functional S Ha1 should be populated with SEP- rmodules alang sufficiont ports.
Requirements o with equivalent 5FP+ modules to be previded for
the banks seitch side, from day ane. Request the bank o change this to B x 1/ 10G SFP+
poris,
i
: Arnexure- . bihe SB-WAR devices srou'd have Minimum 4x | _~euest the bank ta menzion the part speed for
| H Teehmical and 0. 50-WAN dovica -Category 10710073000 E-hermes autn sensing ports (uds | ¢ Paris. Since this fs Catagory 1 wa recommerd
i 920 91 NN 1 ) e iSing ports { 4% 10100/ 1000 R145 and £ x 17165 SFP ports.  |Bidder to refer Carrigepgum-4
i : Functional 5.No.1 Type), and 4 x SFR poris , which shauld be Recomnend to consicer deplaying Catepory-1
! Requirements o configurable as both WaN and LAN ports slcer depiaying eary
sites in HA,
a)The 530-WAN devices must be delivered by a
physical hardware platferm of size tU
branches/offices, with duat power supply in
single bex for ease of management. Bidder shourld | Recommend o consider depleying Categony-2
. Ot 1 "ol 2 3 3
Annexum-q ) E. SD-WAN device -Calegary |:|.|:I'u"[d|:.’ Cuﬂso!a Cable, Power Cable {[n(?l.an sites in HA and remave the clause for dua.l p::twer
Technical sad Standard 3 o plug) and Rack Mount kit, supply. Those devices can be deployed inthe |, | -
o3 91 i 2 i . L K R . . Bideor te rofer Corrigendur-4
Functional nEcessary accossaries and rount Eie device in | Active/Active o ActivefStandby model based on
. oM . . . . .
Recuirements the aetwork rack. the Bark's requirerant to provide higher uptime
biThe sD-WAN devices should have Minimum 4 = at these locations.
10/100/1000 Etherret auto sensing perts (RM4S
Type}, which should Be cerlfigurable as bath WaN
and LAN poris.
ARTERUrE-5 SECTION-I: 1 QPTIONAL SD-WAN devices should net forweard data planc i
- - e L = wro BfT et H . . i
Techprical and T.,Cﬂrrl‘r:‘[g:; Ei{cl:r::?_; ™ il ‘;;;ch;g;tit{:amanue'lt.‘?;:'ﬁ‘r:izgs;’[; d time Please confirm that the 'link failure’ refors to
94 35 Functiona o R narp CIAPERNS Tor the spaciied i falllres keeps the device Uareachable foran  (Bidder Lo rafer Corrigardur 4
! . Furctigral Specifications pariad. Time period should be customizab.o as ) .
Reguirements extended peried fram the orchestrator.

.04

per bank's roguirerents. |t should be
configurzhle dovice wisa,
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Consolidated Pre bid querfes replies for GeM Bid Ref.No.GEM/2025/B/6092424 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Intesration
and mMaintenance of Software Defined - Wide Area Network (50-wWAN) Solution for a Period of Five {05} Years in Canara Bank.

5l RFP RFP Section / )
Mo, PNangc Annexure / Appandix RF& Clause Sub-Clause f Technical Specification Bidders Query Bank's Respanse
The propased SD-WAN solution should suppor:
a2pproval based process for all configuration . et .
remexired SECTION-O : OPTIONAL changss This is the task of the Change Management toal.
Technical and 'ECHN_l“m', REQUIREMENTS Salutu‘:n shc:uld ha_\re the aption to select t,he The banx can have a team that would configure  (Bidder to cempaly with RFRF GeM Bid
) Qztional Techrical £ Tynpe of Configuration Changes, which requires o . . i .
95 o8 Functianal . g i the policies {Leve: 1) and another toam toverify |terms and Congitions,
Requirements Functional Specifications approval process znd apply the policies {Level 2). 3idder ta refer Carrigendum-4
For example, Configuration chanees done by a :
5MoD user, need io [:‘l_e apgroved E-J}’ any.othﬁl-r user in Request the Bank to remove this pol-e.
the same role, for that configuartion changes to
got, comemitted in the system
i
The proposed S0WaN soluticn should support AP
calls.Selution should be able to integrate a5l Lt . <0 the tickat
i availaile APl within the solution at no extra cost Each solution can commuaicate o the ticketing
Anexure-o SECTIGMN-II + OFTIONAL to the Bark i.a ard alerting oals in various ways using Webhook,
i TECHWICAL REQUIREMENTS ) o . Syslog and APL query from these togls, SD-WAN
Technical and . R a)As respender to the AP calls, solution should X .
. Opticnal Technical & - archestrator may not need to request information | . .
96 97 Functicnal e expose monitoring and dashbosrd related - Bidder to refer Corrgendum-4
N . Functienal Specifications |, . . - frem third-party tools,
; Roguiromants irformation 1o the third-party monitaring tool qr
5.Mo. 11 I casfiboard. . Reausst the bank to remove the AP calls for
oA requestor of Yhe APL calls, solution should intearation with tcketing todis as a requestar.
be capable of cammunicating with third party EraunT Wik ¢ H ’
tocls Hke ticketng ard alerilng teols.
!
AnnExure-9 { _ SECTIORI  OPTIONAL Should ke mandatery criteria included to each
Technical ang TECHNICAL REGUIREMENTS The proposed 56-WAMN solutian must have TP m e ¥ TEm Biddar to comply with RFPf GeM 3id
o 3 ) N Aranch specificatior. This is required to ensure C.
aF 97 Functional Optional Tecknical & [Trusted Platfesm Modile) in the hardware for N . terms and Conditions.
Segui . . ) ary breach of sensitive gata ewvor SOWAN ovorlzy |7 N
cruircments Functional Specifications seCure key encryption, o X . Bidder to refer Carreendum-4
AP resuliing frem comprise of the encryztion heys
Annewire-3 SECTIQN-I] 3 QPTIONAL
: |E_cr1n1cla[ and JECHNIIC.I\L REQUIF-{EMENTS The pragpsed SD-WAN solution. must have [Bv6 Shauld be mandatary trltena."l‘h:s prl::'.rldes an (Bidder to cumpl}frwuh RFPJ} GeM Bic
98 % - Furctional Oetional Tecknical B " \ova phase-3 cerbifies: o assurance be costamer that the solutisn can [terms and Condidons.
Requirernents Fungticaal Specifications AP R srprart IPYE for aotwerking and seousity features. |Bidder to refer Cardecndum-4
i 5.Mo.B
|
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Consolidated Pre bid querfes replies for GeM Bid Ref.No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, instatlation, [ntegration

and Maintenance of Software Defined - Wide Area Hetwork (SD-WAN) Solution for a Period of Five (05) Years in Canara Bank.

=

sl

i Ma,

RFP
Page
Nao,

RFP Sectien f
Annexure £ Appentdix

RFA Clause

Sub-Clause / Technisal Specification

Bidders Query

Bank's Respanse

99

97

Adneadre-9
Techaical and
Functianal
Reguirements

SECTION-11 : OPTIGKAL
TECHNICAL REGUIREMENTS
Optignal Tecknical &
Furnctional Speciflications
PR Ak

The 50-WAN should have following Next
Generation Firewall;
ajInbuilt IBS & IPS for Monitoring and Preventing
Malicious activities such as security threat, policy
violation etc., with the ahility ta wpdate the IPS
signature database centrally from the
controller farchostrator on a need basisoron e
periodic basis
biweh/URL fikering capabilliy to aliow ar deny
access Lo certain class of weh sites aceording ta
predefined poticies.
£) Inzuile Antivius/ AntiMalware te identify and
black malicious fies

Security Teature miust be mandatory at every
Branch to prevént any insider attacks B ssfoeuard
all data cammunications & inspect the traffic
towvards banking apalications

Bidder ta refer Corroendum=4

100

98

Annexure-9
Techrica! and
Funetional
Requirements

SECTIQR-II : QPTIOMAL
! TECHMNICAL REQUIREMENTS
Optinnal Technical &
Functional Specifications
540,20

iprovisicned such that if the primary contrel plane

The proposed SB-WAN soiuticn should be

devices & camplotely fowr, the branch device
shauld avtormatically regisier itself with the next
available control plane devizes without any
manyual interventien, cansidering cantrollors

|F dddresses.

In our solution, the branches are conrected to
multiple controllers at all times. Selecting tho
cantraller for contral plano tratfic will be decided
based on polly.

Request the hank to consider changing the
Secification accordingly: "The proposed SD-WAN
soutign should be pravisiened such that i any

control plane device fails in OC, the branch

placed in DC znd DR each one, having different !devicos should automatically exchange the contral

plane information through the control plane
¢evices In DR without any maruzl inlervention.”

terme and Conditions.
Biddar to refer Corrlgendum-4

101

MA

Mew Spacification

Tha proposad S0-WAN sgiution must spoort
inbound traffie shaping.

Skauld be a mandatery requirement. This [s
required Lo arisritize incorming appiicatian traffic
durirg congestion enstring ¢ritical apglications
receive adoguate bandwidsh for optimal
periormance.

terms and Conditions.

192

NA

wow Srecitication

The propesed salution skou'd be able te identify
irsars based 0o username by integrating with the
Bank's Al and apply Security ang SB-WaN poiicies
pesed on ciers.

Should be includes a5 a mandatory requiremment
aarmss every Branch to erforee Lser o application
Accnse Dated on user authentication insicad of |P-

besec pelicies. This is a basls feslure stprorted

by rsajor S0vwAN OEMS,

;:errr.s and Congitions.

i
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Consolidated Pre bid gueries repl'ies for GeM Bid Ref.No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Pravider for Supply, Installation, Integration
and Maintenance of Seftware Defined - Wide Area Network (S0-WAN) Solution for a Period of Five {05} Years in Canara Bank.

RFP -
:{l_;. ?;‘;g.e | ﬁﬁnziirzefc:;,:;ndix RFP Clausa Sub-Clawse ¢ Tachrical Specification Bidders Query Bank's Response
| Shauld be a mandatary requiremers. This is
The S0-WAK solution must eptimize tunoel  §  reguired for ATHS rusning at remate locations . .
101 NA New Specificaticn header overfiead o improve performance o low-t  over ¥8aT conaeciion handling critical banking ?;:f;raf ;ggﬁ{::r[‘;h RFP/ GeM Bid
bandwidth conrectians (VSAT, satellite, etc.) jtransactions to boast the thraughput over Satellite !
: links.
The araposed SE-WAN solltion must be asle to i Should be a rnandatory requirernent. This is
104 NA oM ipr o an inzercapt DXS requests and must be able to recuired to selectively forward DNS requests  |3iddar to comply with RFP/ Ges Bid
Hew Sperification . o - . . o s i
farward 1o internal or gxternal DNS sorvers towards public demains to be resolved By public |terms and Conditions.
dependine on the domain name. OKS servers.,
By - T I T
105 WA New Specification The propased SD-WaN scluf.i:}n RUSk SIpPers wioh cﬁmﬁﬁ;i:ﬂﬂiﬂ:iﬁt ;i?}ili:?;;:;ﬂ;ﬂ Bidder ta cumpl‘y‘wlth RFR/ Geta Bid
proxy funciionality <o Local internat breakout terms znd Conditicns.
5.Kn.1, The implemantation (not necessarily by
the Sidder} of the oroposed CEM salwrdon (nat To allow us to participate and for maximum
- necessasily the same madel} n Schedued partlcipation we request bank to ammend the
Commmercial Bank/ PsU¢ BFSI in India for clause as below
ralsimum 1005 discrete lecations in Single Qrder
o build & Single Sofution dering last five yoears as|  *The implemenrtation or cnder implementation
108 100 Anrexure-10 Technical Evaluation £ ritaria of: the date of submission of bid. {not nece_-ssaﬁly by the Bk_ﬂrderj of the prcpnse::‘ Bicder 1o rofor Corrigendum-4
OEM solution fnet necossarily tho semo medel) in
Kn. of dreanisations: Scneduled Commercial Bank/ FSLUJ BESL MSPs for
a7 creanizatiors: J0 marks BFSI/ Telecem in Indla for miaimune 1000 discrate
4 organisations: B marks locations in Sirele Grder to build a Sinele Solution
3 organisatfons: & marks during last five vears as on the date of submission
2 greanisaiions: 4 marks of bid "
1 orezisation : 2 marks
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Consglidated Pre bid queries replies for Get Bid Ref.No,GEM/2025/R/6052426 dated 29/03/2025 for Selection of Servize Provider for Supply, Installation, intesration
and Maintenance of Software Defined - Wide Area Network (SD-WAN) Splution for a Pericd of Five {05) ¥ears in Canara Bank.

RFP Clause

Sub-Clause / Technical Specification

Biddors Quory

Bapk's Response

Technical Evaluation Criteria

5.Ho.2. No. of locations deployed in Inciz {nat
recassarily by the bldder) far the SD-WaN
Satution af proposed OEM (not necessartily the

same madel} in Scheduled Commareial
Bank/sPsU/ BRSLin India in a Single/! Multiple
purchase arder curing last five years as on the
date of subrmission of bid.

Mo. of Locations:
= 3090 locations: 10 marks
=2500 incations & = 5000 locations @ & marks
2009 lecations & 2 2500 locations: 2 marks
=1000 tocations & = 2000 lecations & 1 marks

' years as on the cate af submission of bid."dNe. of

To allave us/OEM to participate and far maxdmum
participaticn we request bank to ammend the
clause as bolow

“Ko. of locations deploved/under deployment in
Ingdia (not necossarily by the bidder) for the S0-
Wan Solution of proposed OEM (not necessarily
the same mcdel} In Scheduled Commercial
Bani/PAUS BFSISMEPs far BFSI/Telecam in India in
a Singles Multigle purchase order diring last five

Lacations:
> 3000 {ncatians: 10 marks
>1500 lucations & = 2600 [ocaticns : & marks
1000 locations & s 1509 locations: 2 marks
=500 locaifons & < 1000 lecaticns @ i marks

Bidder ta refer Corrigendurn-4

Sl | pae RFP Section /
Ro. i Annexura f Appendix
No.
1
107 100 Annexure-10
|
108 100 Annguure-16

Technical Evaluation Criterla

S.Me.2. No. of lpcatiors deployed in India fnot
necessariy by the bidder) for the S0-WAKN
Solution of proposed QBN not recessarily the
s2me meodel] in schedulod Commergial
Bami/ ?EUY BFSL 0 [ndia in a Single/ sultiple
purchase order during fasy fve years 23 on tae

date of submission af bid,

Mo, of Locations:
» 3000 locations: 10 marks
=235 locations & < 5604 locations : & marks

To allow us/CEM to partcipate and for maximuTs
sarticipation we recuest bank to ammend the
clause as Selow

“Ho. of wocation: cezloyed funcer deployment in
[nefiz fnat necessarily by the bidder) for the S0-
1 WAN Scluticr of proposed OEM [not necessarily
| the same model] in Scheduled Commercsial

Banx/ 2500 BFEIAMEPs for BFS Telecom 1a ladia In
a Singlef Multiple purchese order during Last five

000 lecatians & = 2500 locatians: 2 marks
=1 locations & = 20644 lacations 5 { marks

LT
v

years a8 ¢ the date af submissicn of bid.”

Bidder to comply with REFY Gem Bid
terms aad Corditions,
Aiddor to refer Carrigendim-4
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Cansolidated Pre bid querics replies for GeM Bid Ref.No.GEM/2025/B7/6092426 dated 2970372025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network [SD-WAN) Salutian far 2 Period of Five {03) Years in Canara Bank.

RFP Zection /

Anpexure f Appendix

RFP Clauso

Sub-Clause / Technical Specification

Bidders Query

Bank's Respanze

Anniexure-10

Technical Evaluation Criteria

S.Ma. 2. Mo of locations degloyed in India (not
necessarily by the bidder) for the sD-WaM
Solution of propesed OEM (net necassarily the
same medal) in Scheduled Commereial
Bank/PSU/ BFSI n India in 2 Sinelef Muliiple
purckase arder during last five years as gr the
date of submission of bid.

Mo, of Lacations:
= 5000 locaifons: 10 marks
=2500 locations & 2 SO00 locations ;6 marks
2500 locations & = 2500 locations: 2 marks
=1000 {ncatinns & 3 2000 lecations : 1 marks

To allow usfOEY to participate and for meximum
rarticipation we regquest bank to anmend ke
clause as below

M. of Locations:
2= 4000 locations: 10 marks
=2%00 locatians B < 4000 lagations 1 & marks
2000 lecations & < 2500 ‘ocations: 2 marks
=100G locations B 2 2000 locatlons @ T marks

Bidder to camply with RFP/ Gam Bid
terms and Conditions.
Bidder ta refer Corrigendum-4

Apnesdre-10

5.K0.3. The Sidder sheeld have should have
implermented and malrtalned SD-WaN (Soltware
Defined - Wide Area Metwark] solution in any
Seneduled Commersial Banks PSUS BFSI in India

Technical Evaluation Criteria:

i for Minimum 504 diserate locations in Single
" Orcer to build 2 Single Solutien, durirg last five
I years as oh the ¢ate of submission of bid.

Ne. of Qrganisations:
=3 organizations: 10 marks
4 grganisaticns: 8 marks
3 organisatiens: o marks
2 grganisations: 4 marks
t preanisation : 2 marks

To allow us to particieate and for maximur
participation wa request bank to ammeng tho
clause a5 below

"The bidder sheuld heve shoule have impiementod
or under implernentation 2ad maintained S0-Wak
[Saftware Defined - Wido Arga Netwark) solution
in any Scheduled Commercial Banks PSUS BFSI in
Ingia far Minimum 300 discrete locations in Single
Crer to build a Singte Solution, during last five
wears as on the date of submizsion of bid."

Bidder ta refer Cormgendum-4

s | o
Ne. No.
199 100
i
110 101
e
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Consclidated Pre bid queries repiies for Geb Bid Ref.No.GEM/2025/B/6092426 dated 290372025 for Selection of Service Provider for supaly, Installation, Integration
znd Maintenance of Software Defined - Wide Area Network {SD-WAN) Solution far a Period of Five (05) Years in Canara Bank,

AL
Na.

RFP
Page
Hao.

RFP Sactlan f
Aonexure / Appendix

BFP Clause

Sub-Clause § Tochnieal Spectication

Bidders Query

Bank's Response

111

102

Annexure-10

Technical Evaluation Criteria

:
!

&.Ma.5. The Averzge Manthly Failufe rate of cden
devices of daployed selution in the Schediled
Commergial Banks PSU/ BFSI for the iast 3
months a3 on the date of srhmission of bid.

¢ The failure rates reported mrust alien with the

evidence provided in both 51 Mo, 1 aad Sl. Ko, 4,
EnsUring consistescy across these references.
Avarzoe Monlihly failure rate:

2 000K B £ 00.33% 1 10 marks
= [0.50% B = 1.00% 1 6 mares
= 1.00% &2 2 1.5 % 2 marks

I
T
H

i

Bidder has to subhmit Certificate of Failure rate
fromt all the arganizations which arc given as
reference as per 5l.Ko.1.
Orpanizations referrad in 5l.4o 1 and 51.Mo.<
shauld be identical.

Bidder to comply with RFPY GeM Bid
terms and Conditions.
Bidder to refer Corsigendum-4

112

102

Annexure-10

Technizal Evaluation Critaria

E.No 5. The Average Monthly Failure rato of cdgo
devices of deployed solution in the Scheduled
Commercial Banks BFSUYS BF5I for the [as: 3
menths as on the date of submlission of bld.
The failure rates reperied must align with the
eviderco provided ir both SL. Ma. 1 and Sl Mo, 4,
En5Uring consistency acTass these references.
Avorage Monfthly fallire rate:
= 0.00% & = D0.50% : 10 marks
> 00592 & = 1.00% : 4 marks
> 1.00% & & 1.3 % : 2 marks

Biddor has te submit Cartificate of Cailure rate
from all the oreznizations which are given as
reference as per SLNo. 1.
Organizations referred in SlLKe 1 2nd Sl.Ho.£
shoufd ba identical.

We request bank to Temove "Qrganizations
referred in Sl.Ma 1 and Sl.No. 4 sheuld bp
identical,” Please soe that the bidder rmaintained
SDwWAMN salutinn canno: be same as that of tho
QEM. Aiso clause £ of Technleal eriterss if {or
bicder eligihility, but not for specific QEM.

This elavse 15 favouring same specific bidder and
UEM cambination only.

Bidder te comply with RFP/ GeM Bid
serms and Corditicns.
Bidder to rafer Corrigendum-4
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Conselidated Pre bid queries replies for Gem 3id Ref No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, [nstallation, Integration
and Maintenance of Software Tefined - Wide Area Nebwork (SD-WAN) Salutian far a Period of Five (05) Years in Canara Bank.

3 pRaFP RRP Section / REP €l Sub-Clause / Technfeal Specificati Bidd Bank's R
Ha. NE_E Ammexure { Appendix : auge ub-Llayse £ Technical Specification idders Query ank’s Responso
A.General Specifications
Mandatory Technlecal - -
Requirémernts 5.N0.1%
a) High kean Time Between
Fallure values should be | aFHichMesn Tme-DetweenFatorevalues.should
minimwm 98 years Le ensure AP 5
Annexure-g ong life of harawaso. kardwaro, The MTEF is different for every ProductModel
- ! b} The proposed SD-WaN b) The propased 50-WAN sclution shauld have  |based an its criticality in the netwaork. We , | .
fochnical and ; | i X . Bidder to camply with RFP/ GoM Bid
13 50, Funciianal selution shauld have Laparaie n':ar:a.geme:nt port 1G (out of band  'recomimend to remove Lthe saecification sarms and Corditions.
Recuirements separeto management part | management} for all the devices placed i1 DC & {generaiizing the same ard to focus ¢ Bicder 1o refer Corrigendum-4
i {G {put of band bRC. ‘perfermance-based reliability thresholds as well - - '
managemen:) forall the ] The prozosed SD-Wak soluiion must not send jas warranty and supgort.
devices placed in DC & DRE, | hank's €ata outside the bank’s netwerk/cloud for
¢) The prozozed SD-WaN ary reasons.
solution must not send bank's
cata outside the bank's
natworks cloud far any
reasons,
]' C.HeacendsData #lane
: govice
#andzatory Technical
Requirements 5.40.1 2) The headend <evices of the proposed
21 The headend dewicos of | S0wWaR solution should have minimum 4 x 15
the progosed SDAWAR RJdB, & » 1G/ 106G SFP+ fiber ports with
solution shauld have Muliimade LC type. A the ports should be
i minimum 10 x {GF10G SFP+ populated with 5FP+ mccules along with
.-‘1b‘er pcrtsr with Multi:‘f‘.ode aquivalent SIFPr _msdu_les o be provided for the !Tr:e current SD-WAN specification requlres 10
LE wype. ALl the ports siould bank's switch side, from day one. i N - -y
be populated with 5FF+ | 3 The heacend devices of the proposed SOWAR iGDps I:h.nughlpul:, but the pragosed 10 * 16525
Annoxuro.g modules song with soluifo fauss be o the form of OEMS physical 3PP ?Uﬁfs " JQC[E"E.E aver efceefj ks n,ee'j'
Technicz! and equivalens 5FP+ mgcules 1o | aopliancofindustry standard hardwaroe with dual :Pleas_e revse ths_a_spem.matmr‘.s ® al?Eﬂ pr.’.‘-.'L_
& ar | ! ap o y " ireguirements wish tha acrual throughput andg s ;
LER 91. Funziions: be zrovided for the bank's - cower supply and should be rack moun:able, Lt ds. Renuest vou to ch th Bid=er ta refer Corripendim-4
Recuirements switch side, from <ay one. Bidder should provide conzole cable, power scalabisity NReds. Request your to change the

h) The headend ¢evices of | cable dndustry slandard 3 pin Inefan type plug),
the prepasce SOWAN solusion]  rack mount ¥t and necessary accossorics,
mLst be in the formof OBms | and rrourt the headend devices [n the bank
physical agpliance/industry | netwerk rack n DT & DRC.

power suzply and saouid @ soluilon skould supporis Ha Active-Active /
be rack mounrtable. Biddor® active-Passive in CC & and DRC, and HA Active-
F1ould provide consele | Active / Active-Passive geographically betwesn
cab'e, power cable (inéustry | CC E DRC.
standard 3 pin Incian type |
slugl, rack mstnt KL and !
nooessany_acoasgnsias. and

standard hardware with dual * £) The headens dovices of the progosed SOWAN 3

iclause.
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Consolidated Pre bid queries replies for Gem Bid Ref.No.GEM/2025/B8 /6092426 dated 29/03/2025 for Selection of Service Provider far Supply, Installation, Integration

and Maintenance of Software Defined - Wide Area Network (SD-WAN) Selution for a Period of Five {05) Years in Canara Bank.

Al
No.

RFP
Page
Mo

RFP Section /
Annexdre f Appendix

RFP Clawse

Sub-Clause f Technical Spocificatian

Bfdters Query

Bank's Response

115

31,

AnnexLre-2
Techrical and
Functional
Requiremenis

[.50-WaN cevice -Category 1
Mandatory Technlecal
Requirements 5.MO.T

g} The SD-WaN devices
must be delivered by a
! physical hardware platform
| 6f size 1u branchesfoffices,
with dual power supply in
single box for ease of |
management. Bldder shouid
provide Censole Cable,
Pawer Cable {adiar
swandard 3 pin piugy and
Rack Mouri kit, necessary
accassaries and mount the
cevice in tho network rack,
B} The S-WaAN devices
shauld have Minimum 4 x,
10/100/1000 Ethernet auto
sensing ports (R145 Type),
which should be confizurable
as bath WAN and LAN parts,
¢l The 5D-WAK devices
should supgort ethernet hand
aff (R143; from any fiber to
ethemet converter and
wireless gevica with

a) The SD-WAN doviges must he delivered by
2 physlcal hardware platform of stzo 14
branchessofficas, with single/dual power supply
in singie Lox for ease of management. Biddar
should provide Console Cable, Power Cahic
{ndian Standard 3 2in slug) 2nd Rack Mount
kit, mecessary accessorics and mount the device
in the netwark rack.
b1 The 50-WaAN devices shoutd have Minimum 4 x
101661000 Ethermet auto sensing ports (RJ45
Type], which shou!d be configurable as bath WAN
and LAM paris.
€] The 50-WAN devices should suppart ethernet
Fand uif (RJ45) frem any fiber ta ethernet
canverier and wireless device with atharnet
port.

The cursent requirement for a dual pawer supply
for a Branck €evice seems o be some OEM
Specific. Recuest to kindly consider it as Single
Powser Supply a3 SLA on Field will be in place.

Bidder to camply with RFES GoM Big

terrms and Conditions.
Bidder to rofer Corrigendum-4

114

e,

Anpexure-9
Technicai and
Functional
Reguirements

SECTION1 3 QFTICNAL
TECHMICAL REGUIREMENTS
&.7he sroposed SE-WAN
solution must have Pvé logo
phase- 2 certification

The propesed SD-WaN soiuticn must have [Pes
legn phasg- 2 4 MTCTE canification

The i7vé Ready Logo program, whilch
demonstrates (Pvb roadingss, 5 olready coverad
undar the TEC/MTCTE Certificate issued by the
0OT, Gevaramant, of India. YWe request the
removal of this clause as it is rodendant end may
uafairly fawvor specific vendars, blocking other
aligitla vendors who already possess the
TEC/MTCTE certificate. We reguest the Zanx tg
kindly consider the same a5 muss have [Pvd logo
phase- 2 # MTCTE certification”

Bidder to cormply with EFRF Gem Bid

erms and Canditions.
Bidder o refer Corrigondum-4
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Consolidated Pre bid queries replies for GeM Bid Ref.Mo. GEM/2025/B/6092426 dated 23/03/2025 for Selection of Service Providar for Supply, Installation, Integration
and Maintenance of Software Defined - Wida Area Wetwork (S0-WAN) Solution for a Peripd of Five {05) Years in Canara Bank,

RFP .
| page RFP Section / RFE Clauze Sub-Clause / Technizal Specification Bidders Query Bank's Response
=N Ne. Annexurs / Appendix
Yery Impartant: (i) Huahes Business 1o 255655
3.1.1. Hon-comgliance of the Supply, Iastallation | commercial feasihility of penzalty of 0.50 % of the
and nteeratien of Consral S0-WAM Concentrator | total cost in Table A of Annexure 17 for dalayed
- SalLtian and Management Canscle at OC and DRC | delivery per wesk Mughes Business Lo asscss.
SECTIONC - as per cleuse 1.3, will result in Imposing zenalty {it) Hughes Buginess to assoss al! the Lbs ang , . ,
17 17 JELIVERASLE AND 3-Penalties/Liquidated of 0.50% of the total cost mertioned in 'IE;'ulrz-ﬂ. Penalties in this RES. All the LDs and Penalties in Bicder to comply with RFP/ Get Bid
SERVICE LEVEL Damagas : S - . . terens and Conditiens,
AGREEMENTS of Anngxure-17 en delay in dalivery per week or | this RFP ta be cumulatively capped at 10% of the
part thereof by the Bank. 3.1.2. Hewever, total | delayed! undelivered servicos or 5% of the total
menalty b resteics w0 10% of the wotal cost oRiracs value.,
rentigned in Tabie-A of Annoxure 17, {iii} Hughes Susiness ta carefolly assess the antlre
Penmalty/ LD clause - Clause 3 from Pg. 17 ta 20,
In case any of the sugplies and agquipmaent
delivered uncer the Contract are found to be
defegtive a5 to meteriel and workmanship and /
SECTION C - T milar o ot ot oo pontaiont
118 23 DELIVERABLE AND 15.Defect Liability porformance as specified horein, within the Hughes Business te assess commarcially. ,B"ider to cnmpl_y :Mth RFP/ Get Bid
SERVICE LEVEL . ) terms and Congitions.
AGREEMENTS z:untr_act peried, the selected Bidder sha_ll
forthwith replacesimake gogd such defoctive
sepplies at no extra cost ta the bank without
prejudice to other remedies 35 may be avallable
to the bank as per RFP terms,
17.3. The VEMDOR shall, wheaever required by
the PURCHASER, furnisk all relevant irformetian,
racordsfdzta to the PURCHASER andfor auditors
and/or inspecting officials of the
SECTION £ - PURCHASER/Resered Sank of India and orany !
GELIVERABLE AND . . reguiatory authority, The PURCEASER reserves ! . . N , 3idder to comply with RFP/ GeM Bid
e = SERVICE LEVEL 17.Right Lo Audlt thi Fight to call gnsﬂcr retain for any relevant Aughes Finance to noze and assess. terms and Conditions.
AGREEMENTS reaterial information/reports ncluding auditor

review reports undertaken by the VENDOR (e.2.,
frrancial, irternal control and security reviews)
ard firdings made gn ¥ENDGR in conjurction
with the services praviced 1o the FURCHASZR.
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Cansolidated Pre bid queries replies {or GeM Bid Ref.No.GEM/2025/B/ 6092426 dated 23/03/2025 for Selection of Service Previder for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network (SD-WaAN) Solution for a Periad of Five (05) Years in Canara Bank,

3t ::EF; RFP Section / RFP Clause Sub-Clavse £ Technical Specificatlan Bidders Quer Bank's R
No. | (o | Annexure / Appendix n 1aders Luery ank s Respanse
9.7. The Bank shall irvoke the Bank grarantee
hefore the expiry of claim oerfod, i werk is not
campieted and the grarantee is not extended, or
SECTION F - GWNERSHIF _if th_e selpcted t_:idde: fails to complete his . ) )
120 Y B AWARDING CF 9,Parformar:ce Securlty Eobhganons urder tng .comr?ﬂ' Ins such case Bank | lmpertant: Suggest a c.u_rc period of a2t least 30 (Bidder 1o compl_y.wkh RFP/ Gem BId
CONTRACT resarves tha right ta invoke the Bark days o rectify the breach. terms and Conditigns.
Guarantee/Security Depasit at its entiraty and
ngt based on propostion. The Bank shall noshy
the selected bidder in writing before iavoking
the Bank gusrantes.
- R . - . . Yery kmportant! Termination for Convenience nat
121 43 !S"cg{ﬂiag,fg%?w 12.0rder Cancellations tﬁ:jgor.:l_;:f;rn:_ Z;ir:;;i?ﬁ';z:Z::{;;E;fﬂy accepta:b'.e i rc?tallcnmecnent in te Agroeement, [Bidder to comply with RFPS Gew Bld
:’ CONTRACT Termination of Centract rezsons, by ghving 2 10 days® noice. ctherwise T:ermmahhl:ln m':h_ at [east 40 to 90 days’ [terms and Conditians.
nokice, Hughes Busingss 1o assess.
Yery Impartant: {i) "unsatisfactory™- too vagun
12.2. The Bank reserves its right to cancel tho | and open-ended. There has to be actual breach or
catire £ unexecuted part of the Purchase Qrder vther objective level eriteria set out in the
at any time by assigning 2pprapriate reasens ang standard coatract.
SECTION F - DWHERSHIP , recover expenditure Ingurred by the Bank in if) Suggest a cure period of at leas: 30 da . B} -
177 a2 & AWARDING OF 12.0cder Cancellation/ sctition ta ?‘ec:wery of liquida?,br:yd damases in {5 bigr.ure ce.ncelfaliam’ rermination. ¥ |midder to comply with RFP/ Ge Bid

COMTRACT

Terminaticn of Contract

terms of the foatract, in the event of ane or
more of the {allowing canditiens:
... The progress made by the Yengor/Service
Pravicer is found 1o be vnsatfsfactary.

(lif} Huehes Business to assoss all the LOs and
Panaltigs in this RFP. All the LDs ard Penalties in
this RFP to be cumulativoly sapped at 10% of the
delayed! undeliverad services ar 5% of the total

coneract vaive,

terms and Congitions.
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Cansolidated Pre bid queries replies for Gem Bid Ref.No.GEM/2025/B /6092426 dated 29/03/2025 for Selection of Service Pravider for Supply, Installation, (ntegrakion

and Maintenance of Software Defined - Wide Area Network (SD-WAN} Salution for a Perind of Fiva (05) Years in Canara Bank.

3L

Ha.

REP
Page
Ne.

RFP Section /
Annexure [ Appendix

RFP Clause

Sub-Clause 7 Technical Spocification

Bidders Query

Bank's Responze

123 .

£2

[SZCTION F - GWRERSHIP

& AWARLING OF
CONTEALT

12.Crder Cancellation/
Terminatian of Contract

5.ND.12.3 10 12.5. In cate the selecied bidder
faiis to condugt 2n event as ger stipulated
schedule, the Bank reserves the rght to get it
conducted by alterraze sources at the risk, <ost
and rosponsizilizy of the selected bidder by
giving 7 days' prior notice to the bidder.
After the award of the contract, if the selected
bidder does not periorm satisfactorily or delays
; mocution of the contract, the Bank reserves the
right to get the balance cantract executed by
. anotker pacty of [ts choice by aiving one-rmonth
| natice for tae same. In this ovent, the seiected
tidder 15 beund to make gaad the additional
experditire, which the Bank may bave to incur
to carry out for the execotion of tho belance of
Lhe order/contract. Such addiional expenditura
shall b incirred by ke banx within reasgnable
Imits B at comparzble price prevailine in the
market. This clause 15 also applicable, if for any
reasan, the contract is cancelied.
The Bank reserves the right to recover aay dues
payable by the selected bidder from any amavnt
olsianding te the credit of the selected bidder,
incluging she pending bills and security depasit,
if any, under this cantract.
I addition te the carcollation of purchase oreer,
the Banh reserves iis rieht to invoke ske Benlc

Yary Important: () “satisfactorily™- too vague and
gpen-erded, There has to be actual breach or
ather objective level criteria set aut in the
standard contractl.

(1) Hugnes business (¢ svegest a commercially
viable threshold for petential fsk purchase costs.
Currently there iz open-ended liability for risk
purchase and If irvoked it may result in significant
cogts! tahility on Hughes aftor the tormination of
contrec: with the Bank. Further, Hughes to not be
[rable for ary addldonal or Tncremental costs.
{i7i] There's an olement of Setting-off amount- We
sugpest deletion of seliing-of f against any cther
2rounts, what if Hughes cisagroes with the
rayments due to the Bank? There should &e an
opportunity for Hughes to discuss and represent
submissicns ta the Bank bofere any such
deductions uor set-off i made. Hughes Flnance 2o
AS5A55.

[iv] Supgest a cure pericd of et least 10 days
before fnvoking BG or foreclesing Sccurity Deposity
if the breach is cured then no foreclosing of
Security deposit,

Bidder to comply with RFP/ Gent 3id
terms arnd Conditions.

124

47

SECTION G - GEMERAL
CONDITIONS

7. Inspastion of Racosds

Bank; at fts discretion may verify the accounts
ard records or appoins third party for verification
ircluding an aud*or far audit of accounts 2nd
records including Hardware, Software & other
items grovided to the Bank cndor this RFF and
the selected bidder shall extend alt cocperation
i thls regard,

Hughes Firance to note and assess

Bldder Lo comply with RFP/ Dai Bid
wermy and Conditicns.
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Consolidated Pre bid queries replies for Gei Bid Ref.No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider far Supply, Installatian, 'ntegration

and Maintenance of Software Defined - Wide Area Network {50-WAN) Solution for a Perfod of Five (05 Years in Canara Bank.

Sub-Clause f Technical Specification

Bidders Query

Bank's Response

In ¢onnection with the wark or contravenss the
provisicns of Geners! Terms, if the selpcted

‘bideer neglocts b exacute the work with due
dilfgence or expedition or refusas or neglects to
camply with any reasenable erder given te him in
writing by the Bank, [n such eventuality, the

Bank may after giving notice in writing to the
se'ected Bidder calling upon him tc meko gocd
the failure, neglect or contraventior. complained
of, within such times as may be deemead
reasanable end Tn default of the said naotics, the
Bark shall have the reht to cancel the Contract
nolding the selected bidder liable fartho
damages that tho Bank rray sustain in this behalf.
Thergalier, the Bark may make good the filure
at the risk and cost of the selected bidder.

IMmportant: Suseest a cure period of as least 30
days to rectify the breach.

Bidder to comply with RFP/ Gem Bid
terms 2nd Congitions.

]
i 8L | PR;F; RFP Section / BFP Clause
Mo, N: Annexure £ Appendix
- SECTICM G - GEMERAL .
& H
125 o7 CONDITICNS &.Megligence
: 126 5 SECTION G - GEMERAL M4, Confidentiality and Nen-
’ CONDITIONS Disciosure

14.6. THESE CONFIDENTIALITY D3LIGATICNS
SHALL SURYIVE THE TERMINATION OF THIS
CONTRACT AND THE YEMDORS SERVICE PROYIDER
SHALL BE BOLIXD BY THE SAID JBLIGATIONS.

Important: suggest the survival of the
conficentility chligaticas be for 2 ta 3 yoars,
Survival for perpetuity is slightly unreasonzable as
the Information may became outdated ar Sose its

campetitive advantage over Lime.

Bidder ta comply with RFP/ Gem Bid

terms and Conditions.

L e L
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Censolidated Pre Bid queries replies for GeM Bid Ref.Mo.GEM/Z025/6/76092426 dated 29/03/2025 for Setection of Service Provider far Supply, Installation, Integration

and maintenance of Software Defined - Wide Area Network {SD-WAN) Sclution for a Perind of Five (05) Years in Canara Bank.

Al
No.

RFP
Page
Mo.

RFP Section f
Annexure [ Appendix

FFP Clause

Sub-Clausa ! Technical Specification

Bidders Quory

Bank's Response

127

43

SECTHON G - GENERAL
CONDITIONS

13.Exit Mannaeement Flen

15.4.4% +he end of the contract pericd or durlng
the conirect period, if any ather Service Provider
is identified or selecied for providing services
retatad to Yerder!service Provider scope of
work, they shzll ersyre that a proper and
satisfartnry handaver is made to the replacement
Service Provider. This transition process shzll ke
managed to ensire minimal disruption Lo the
bank's ozerations and continuity of services.
The trapsition B exit matagement period will
start minimuer six (6 months before th
exairation of the contract or as decided by
Canara Banx,
vendor/Service Provider will grovide shadow
support for 2 minimum of 99 days or 2s decided
y the Bank before the end of termination of
netice pericd or expiry of the contract as
applicable al no additional cost to the Banx

Important: {i] Hughes Buszingss to Note and Assess
carefully.
tii] Hughes can ccoperate for trapsition and
handing over subfect to Kughes being paid far the
antirg sevices rendered by Hughes during such
transition period as weil.

Biddor to comply with RFP! GeM Bid
terms and Conditians.

128

SECTICH G - GEMERAL
CONDITIONS

! During Reverse Trapsition Bank will nos pay any

16.Tralning and Handholdfng-: additioral cost to the Yencor!Service Provider

: for daing reverse trangiticn.
I

1

Imgortant: (i) Heghes Business to Note and Assess
CoreiLily.

(i) Hughos car cacperate far trarsftion ard
narding ever subfect to Kughes baing paid for the
oniire srvices rendered by Hughes during suzh
transition period as well,

Bidder ta comply with RFPS Goi Bid
terms and Conditlons.
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Consolidated Pre bid queries replies for GeM Bid Red.No.GEM/2025/6/6092426 dated 29/03/2025 for Selaction of Service Provider for Supply, Installakion, Integration
and Maintenance of Softwars Defined - Wide Area Network {SD-WAM) Selution for 2 Period of Fiye {05) Years in Canara Bank.

Sl pRaFF; RFP Section / RFP €l : Sub-Clause 7 Technical Specificati | Sidders Quer Bank's Respons
Na. Hog Annexure f ADFIEI"IE['.IX ause H AU ecnmcal peciticakion ; 1 W Ak 3 Hesponse
VENDOR/ SERVICE PRUVIDER shali koep and hold
the Banx indemrified and harmless from time ta
time and at all times against all actions,
proceedings, claims, suits, Habilities {incluging
statutory liability], penaities, dermands, charges,
costs fincluding legal costs) and expenses, Yery Important: {i) Hughes dags nat undertake
damages, |osses and any ather expensos which ihird party zetions. Hushes to be lfable for
may be causec to or suffered by or made or damages irectly attributable to Hughes.
taxen against the Bark arising out of: [iiy Breach, default er non-performance of any
23.1.1.The breach, dafault er ron-perfarmance | terms of abllgations, warrantics, undertakings are
of undertakings, warranties, covenzants o * not warranted for an indemnity. Hughes must ngt
129 ; SECTION G - GENERAL ] 0bl1gatﬁf}ns bry VENDHOIRS SER\'EFZ:E PRCVINER; indemnify for erdinary breach ot:_obliga‘ldcns. Bidter to camply with REP/ GeM Bid f
3 Z3.Indemrity 23.1.3.Fings, peralties, or pumitive damages Thern ara already ather remedios such as .
CONDITIONS o ) A \ L . terms and Conditions.
] levias gn Bark resulting from supervisory actions | cancellation/ termination/ LDs and penaliies to
' due to breach, default or non-performance af  |redress grdinary breaches of the cantract, Suggest
underiakings, warranties, covanants, or deletion of "breach, default or non-
obiieations by the Yendor 'Service Providor performance... Service Provider”
VEWDOR/ SERVICE PROVIDER shall Tndernify, (i) Hughes o firest defend and if unabte ta
pratect and savg the Bank against alt clzims, dofend then nderaify for [ossess/ darmagas due
losses, costs, damages, expenses, action sults and ta infringament of 1PR.
other proceedings, resulting from infringement
of ary law sertzining to patent, trademarks,
capyrigits ete, ar such ether statetory

nfringemsnis in respect of Selutfen supplizd by !
them. f
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Consolidaled Pre bid queries replies for GeM Bid Ref.No.GEM/2025/8/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, [nstallation, Integration

and Maintenance of Software Defined - Wide Arez Nebwork (SB-WAN} Solutisn far a Perind of Five (05) Years in Canara Bank.

CONBITIONSG

Canceilaticn of RFP

Baak shall not be okliged Lo inform the affected
Bidder{s} of the grounds for the Bang's
refectiond canssliatizn

[11) Hughes mus: be paid for service rendered oF
for the daminges caused Lo Hughes snae its 2
termination £ue to ng fant of Hughes,

sl | g RFP Section / REP C1 Sub-Clause / Technfeal Specificatie Sidd Bank's R
Ne. Nog- Annaxure ¢ Appandix aAUFe ub-Clause f Technlcal Specification idders Query nk's Responsze
Yery Important: (1} Spedial carve out of claims
23.2.2, The Umits specificd in zhove clzuses relating to loss or damage te real property and
shall not 2ppty to claims made by the Banksthird | tangible property- Hughes crnot underiake no -
pesins in Case of infringement of Intellectual  |faull [ability. What if the pss or damaee {s dug 1o
i prazerty rights or loss cavsed due to breach of | ne fault of Hughes? Suggest such carve out from
SECTION G - GENERAL ) ! confidential {:b[igatfnnsl or applicable data ) li_r‘m'tatiﬂr'. of lla_bil.ily. Bidder 1o comply with RFP7 Gek Bid
1137 53 CONDITIONS 23.Irdemnity protection laws or cormission of ary frakd by | (i) SugEest ta insert that nefther party be Uable ¢ i
mLE . : . . . s e torms and Conditions.
the bidder or its criopioyees or agents or for for any Indirect, special, punitive, incidental, or
claims relating te the lass or damage to real conseguernitial damages arising aut of or in
praperty and tangible persanal creperty and for | connection with this agrecmeat or any breach
bedily injury or death and 1 these cases the  ‘hereof (including for loss of data or prafits, or cost
Lability will be restricted s actual claims, of cover).
The YENDQR/! SZRVICE PROVIDER shall dusing the
. valldivy of this contract, provide accoss to all . , .
131 F1 SECTI%“ G - GENERAL 23.General Concitiens of data, books, recosds, !nfoF:mat{un, [ops, alerts Irgartant: Hughes Finance ta note and assess. Bidder to .curnpl.y with RFP/ GoM Bid
COMDITIONS Conkract ) ) Y werms ang Conditicns.
and business premiscs relevant o the service
1 provided under this agreement bo the Banh.
F Far the purpose of this clause, “Ferce Majeurg”
shall mean an event beyand the cantral of the
VEMDORS SERVICE PROVIDER, due to6ras a (T} In £ase Hughes is previding network services in !
I result of or avsed by acts of Ged, wars, this RFP- Pandemic or Satetlite/ transponder
insurrceiions, rigts, garth gueke and fire, failure te be added as Force Majeure event,
1 56 SECTION G - GEMERAL 25 Force Majeura Sovernment policies ar events ot foresaeable (%) Important- Suggest deletion of “fina! and  Bidder to romply with RFP/ GeM Big
CORDITIONS ’ but does rot Include any fault or negligence a- | birding™ Bidder should also be given a chance to [terms and Londiions.
tarclossaess on the part of the VENDCR/S SERVICE | represent/provide submissions, Bank cannat have
PROVIBER, resulting in such a siivation, s discresion especilly dualng the Force majeure
motwithstanding abeve, the decisian af the SANK ovant,
shall be firal and bindéng on e YERDORS
SERVICE PROVIDER.
The bank reserves thy right ta modify/ cancel/re- | Yery Importani: Termination for Comverience not
teader without 2ssiening any reasons whatsoovor, |acceptable If rental component @ the Agreement,
g \ _ T “he bank shatl not incur any Uabilily to the  |othenwise Termination with st leas: 60 to 99 dags® | , .
133 39 SECTION G - GENZRAL 32.Muditication/ zffeeted bicder(s) on accours; of such rejastion. natice. tlughes Gusiness Lo assess. g 3iddar to comply with RFP/ GeM Bid

terms and Conditigrs.,

Pege 35 af 97




Consclidated Pre bid queries replies for GeM Bid Ref.No,GEM/Z025/8/0092426 dated 2970372025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network (S0-WAN) Salution for a Perigd of Five {05} Years in Canara Bank.

RFP
al. REF Section s
No. F:fe Annasure / Appendix RFP Clausa Sub-Clause f Technical Specification Bidders Query Bank's Response
SECTION G - GEMERAL i . I Bldeer 1o comply with RFF/ Gem Bid
gt oH H 4 2 wr H
134 52 CONDITIONS 34.Resolution of Disputes Place of Arkitration shall he Bcngalury, INDIA suggest place of arbitration as Mew Delhi. rorms and Concitioms,
All disputes and controversias between Bank and
bidder shall be subject o the orclusive
SECTION G - GENERAL 35.Legal Dispute and jurisdictian of the courts in Bengalurr and the . Bldder to comply with RFF/ Ges Bid
135 ad ¥ - B L f{wa] i i .
CONDITIONS Jurisdicsion parties agree to suhmit themselves to the Suggest Jurisciction of New Delfri courts worms and Conditions.
jurisdiction af such court as this RFR/Contract
agreerment shall be gaverned by the laws of India
i
i Termination by Bloder for Men-Payment- The
3 r : : - ig k 5 P 3 . .
35 A ' Additioral Clause Se_.ler.f Bigder s!wuld nave tha right te terminate (Bidder to ccmpl_y_wnh RFPS Get Bid
; this Agreament in case of roa-payment of dues by [terms and Conditians.
the Biyer witkin 60 gays of the duo date,
Site Nat Reacy- No Liquicated Damagess Panalty
shall be charged If the installation/eommissianing
137 Na Additiional Clause of tmz"‘u'SAT lirk is not pc:ssl:hlc due o “site s rot |Bidder to camp}}f.w:th RFP{# GeM Bld
. ready" for reasers not attributable to the Bidder. |terms and Congitians.
Hushes Business ta note and inclyde if $his is
zpplicable.
Acceptance Criteria- Suggest Acceprance must be
provicod if stores are in line with objective
138 NA acditional Clavse gcceptance crizeria. Sugges: ¥ site 15 nok roadys (Bidder to compl.y.mth RFPS GeM Bid
accessible due to reasens nol alisisuiable to ‘Eerrrs and Conditions.
Hughes - the cquripment skall be doemed accepted:
and shzll be invoiced accordingly. i
Interess on Late Payment- Hughes Business please i
aseess the clawse if it is apalicedle and the ;
frasihlo Intargsy rate- Any amonnt wilch s unpaldl | st .
139 A Aaddilivnel Clause gy BEL, whan due shail accrue from cho due date Dicder ta camzly with RFP/ GeM Bid

. . jterms and Conditians.
and shail bear inserast at an anrual rate equal ta ]

3% fram the date such paymant s due until such -
tme, the payment is made.
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Consalidated Pre bid queries replies for GeM Bid Ref.No, GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, lntegration
and Mzintenance of Software Defined - Wide Area Network (SD-wWAN) Solution for a Period of Five (05) Years in Canara Bank,

il
Mo,

RFP
Page
Ha.

RFP Sectlon ¢
Antexure f Appendix

RFP Clawse

Sub-Clause f Technical Specification

Biddears Query

Bank's Response

140

MA

Additional Clause

Rertal Campanent- Hughes Business ta Nate- If
the Contract is on rental basts, suggest to include
thao following points-

{11 The equizment is provided en rental basis and
title dees not pzss to the cusiemer
i1l The equipment to be returned at end of
contract! on termination sufyject to reasonable
wear and tear
iti) the custormer shail not create any charge/
encumbrance on the equipment

Bicder to camply with RFP/ Gew Bid
terrns and Conditions.

iv} Mo termination for convenienco
v) the customer most notify Hephes if any
ecuipmant is [ost or damaged and pravide
necessary documents) sccess o
facilitase frsurance claim by Mughes and
wi] Hughes i5 autharized to ropossess the
equipment from varicus lecations upon
senmination of the contract.

12

SECTION B -
INVRGDUCTION

G.Rerquirement Details

5.2, Toe term of contract wiil be for a period of
Five [05) yezrs [ene (01} vear warranty and four
{04) years AMC].

Recuest Canara bank to please coafirm when the
cortract, gfficially begins?
Generally, it should commerce from the date af
delivery of aguipment’s.

RFP 15 self explanatory, 2idder to
comply with RFF terms and candition.

142

29

SECTION D - BID
FROCESS

g.karnest Money Deposit
(EMD)/Bank Guarantes in
lieu of EMD

Emb value- 3,700,000/ -

6,210 cuse the EMD 75 submitted in the farm of
Bank Guarantee the zame should be valid for oid
offer validity with additioral ¢iaim cerind of 3
manths from the Last date for submissicn of
offer, Bank at its discrotion can demane fer
eatension for the validity of EmMD. The {ormet for
subimission of EMD i1 the form of Bank Suarantee

is as per AppendixD,

The EMD mensioned an the gem document seems
very hlgher side, We request the bank o Kindly
redace to the Indestry Standard for EMD valea is

ecuivalent ta 2-3% of the Bid value.

Additignally request Canara hank o allowe bidders
to submit Earnest sMoney Depasit (EmD) through
ather 2 Gamk Guarantes or an Insuranoe Surety

Bond.

Aidder to romply with RE?S Gew Bid
terms and Conditions.
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Consaotidated Pre bid queries replies for GeM Bid Ref.No.GEM/2025/B/6092424 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Intedration
and Maintenance of Software Defined - Wide Area Network (SD-WAN) Solution for a Period of Five [G5) Years in Canara Bank.

P ! ; i
s | BF RFF Sactlen/ | ; )
: RFP Clakse ! Sub-Clauso # Tochnical Specification Eidders Query Bank's Responsa

P :
Nge Annexure £ Appendix |

9.1.The successful bidder skould sabmit a 1
Performance Security equivalent to 5% of the i
Total Cost of Qwhership (TCO) within 30 days
frem the date of acceptance of the Purchase

Ordar with the validity peried of a0 manths from
the acceptance of 70 and skall be retained uill
the completion of Contract period. The
suarantee shauld alsa centain an additionzl claim
pericd of 2 moaths from the last date of validity.
| 8.2.1f the Performance Security s not submitted
i within the time stipulated above, ponalty at Bidders 1o be atlowed to sebmit performance
3.30% for each compaleted c2lendar week of delay| security initially for a one-year validity period,
FSECTION F - CAWNERSHIP or part thereof an the total value of the order | with the cation for vear-over-year extensions u , . .
143 £0 & AWARDING OF . Feriormence Secorty w[l'{jbe <educted from the delivery payment ar 18 the full ;n:mctuur:ura:rnn_ ¥ |Bicder to camply with RFP/ GeM Bid
CONTRACY from any ather payments for the delay [n

sibaission of Benk Guaranice/Performance i} Request to provido at teast 38 days cure parled
Security, Thie tatal pedalty uader this clause shall: before the Bank Guarantee is invaked.
be restricted o 2.5% of the TCO, |
9.7.The Baak shall inveke the Bank puarantee
befare the expiry of claim periad, if work iz not ;
comploted and the guarantes 15 aot extendead, o
if the selected bidder fails to camplotp his
obligations under the contract. |n such case Bark
reserves the right to invoko the Bank
Gugrantoes securly Depasi at its entirety and
not based on proportian. Tae Bank shall natify
the selentad Wdse- i weiting before ipyoking

torms and Conditions.
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ai,

Consolidated Pre bid queries replies for GeM Bd Ref. o GEM/2025/8/60%92426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network {SD-WAN) Solutien for a Period of Five (05) Years in Canara Bank.

i RFP
- RFP Section /
Ho. P::r: Annexure / Appondix RE? Clause

Sub-Clause f Technizal Specification Bidders Query
8.1Tne vandgr warrants that the Hardware &
Saoftware will be free of cefects in workmanship
ard raaterials for 2 perlod of time consistent with
industry standards and tho ratvre of the
Hardware & Software [("Warranty Period”).
B.2The comprehensive On-site warranty of One
{01) year for Hordware, Software, 05, licenses
cte., will start from the dato of aceeptance of
the solution.
8.60f any fefect [n the Solutien [5 not sectified We requesst Bank to gonsidar that the warrargy
3y the selected hidder bofore the end of the | obliation period will commence from the date of
Warranty Pericd, the Warranty Period shail ba | delivery of the equipment at Lhe first site Instead ; P
extended un;ll, in the opinina of‘ the Bank: a}_ the of form the aate of acceptance of salution, tBicdar to camply with RFP/ GeM Bid
dafect has boer corrocted; and b) the Selution f-terrns and Conditions
funesions in aczardance wizh the Contract for a Notes to bid and seek a ack-to-back OEM . :
reasonable peried of tirme, commitment over the RFP werranty obligations.
8. FGespite any oier provision, the Bank, may Alna, Tactor in an appropriaie contingenay in the
return & defective Hardware/ Software 10 the pricing w0 account for this.,
selected bidder within Rinoty {30} days of
delivery of the Hardware! Software and the
selected hideer shall immediatoly provide filt
exchange or refund. For the purpase of this
seétinn, “defective Selutina” includes, it is 0dy
Ymited ro: a) braken seals; 3) miszing ftems; and
c] Software that are nat the most cirrent vergion
at the {ime of shipping.

Bank's Resgonse

SECTIDN C -

: DELIVERAELE aND .
144 R SERVICE LEVEL &.Warranty/Supgort
CAGREEMENTS
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Consolidated Pre bid gueries replies for Ges Bid Ref, No. GEM/2025/8/6092426 dated 29403/2025 for Selection of Service Provider for Supply, Installatian, Integration
and Maintenance of Software Defined - Wide Area Network (SD-waN) Solution for a Period of Five {05} Years in Canara Bank,

sl RFP Soction £
Page . RFP CL Sub-Cl i ificati i g’
’Nog Anpexure / Apsendix ausa ul ause f Technica] Specification Bidders Query Bank's Response

1.3.1The selected bideer has ta Supply nswall
ang Integrete Software Defined - Wide Area
Mebwork (5D-WaAN) Solution and go-live of the 50-
WAl Concentrator Solution and Managemeart
Consale and dovices for Branches! Offices should
be cornpleted within twenty five {23 weeks from
the date of acceptance of the Purckase Order or
twenty six (26} weeks from the date of issuance
af the order whichever is earlier.
1.2.21n case, [T any of the location where [ems
ere delivered but gor installed within Installation
SEETION C - u'n"leh'ne a5 ger clause 1.3.1; far the Eeasons 'Sitg
_ DELIVERABLE AND kot Ready’, Bank will pay the Instatlatton and
143 15 1.Preject Timellres commissianing amount ta the selected bidder an
SERVICE LEWEL
AGREEMENTS the production af “Mte Not Ready' raport with
] P . . . -
reasan from the particular lecations duly signed
by our Bank Cfiiclals and bidder representatives.
! Far thasa locations, installations Acceptance sign-
H off will be provided by bank an successful
: Installation B Testing of those equipments at
respective location of the Banix by the selected
hidder. Thg Bank shalf communicate to the
selected bidder whenever readiness of sitefs far
hardwarc installation, commissioning of devices
a3 per scope of weork, the selecied bidder shall
make wisit/s without any ¢ost te the hank till ke
scope of wigtk is comoleted

{1} Request Canara Bank to provide the location
details ol the branches ta assess timolines.

fil] Ir: the evant of "sit@ not ready” for installation,
the Bark will provide an alternato sito for
installasion within 15 days etherwize [f the The The details will be shared with
equipment cannot be instaled at the original site [selected Bidder.
within 30 days {rom the date of delivery tethe  |Bidder to comply with REPS Get Bid
original site, the Didder will be allewed to claime |terms and Canditions.
ne Instalation Payment for the szid site.

Also, Hotes to bid and seek SCMSOps ta check the !
RFP timeline. If more Ume ig required, seek an
extension accordingly,

L1 Man-eempliance of the Supply, Installation
and Integration of Central SD-WAN Concentrator
J.PenaltiesLiguidaied Selution and Management Conscle ak GC and DRC

- Dar T clause 1.3, ; & e

SECTION C - Tages B:f %e:_) ;;sa;? i‘;cﬂucgih:: i:_ l!;ﬂquﬂ;[[l:_‘g_li:; E.DET Reguest Canara Bank that Liquidated Damages o
) | DELIVERABLE ANE - : W Lotal COSt marclor ) e capped at 10% of the felayes o uncelivered  |Bidder to comply wish RFPF GoM Bid
148 17 | e Sh-wian Concantraior of Arnexure-17 an delzy in delivery per week or NP iy

SERVICE LEWEL luti . . g pardion of Tabie-A of Aqnexure-17. terms and Canditions,
AGREEMENTS solution, Managemernt part thereot by Lhe Bank,
Lorsole at DT and DRC are as 3,1 3Howavar, the total Faralty/LD W be
under rezavered under clavse 3.1.1 shall be restricted

to 10 of the ol cost menticned in Table-A of
Annexure =17
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Consolidated Pre bid queries replies for GeM Bid Ref.No.GEM/2025/B/6092426 dated 2%/03/2025 far Selection of Service Provider for Supply, Installation, Integration
and Maintenanca of Saftware Dafined - ¥Wide Area Network {SD-WAN) Sélution for a Peried of Five (05) Years in Canara Bank.

8l- ;:F; RFP Snction / RFP Clause Sub-Clauss / Technical Specificatia Bidd Bank’s R
No. N: Annexure / Appendix uze f Teshnical Specification idders Query ank's Response

3.2 INen-compliange of tho Supply, Installztion -
znd Integration of S0-YWakl devices at
Branches/Qfficas as per clause 1.3, will resuit in

SECTION € - imposing penalty of 0.50% of the total cpst Recuest Canara Bank that Liquidated Damages to
DELIVERARLE AND 3.PenaltiessLiquidated mentioned Table-B of Annexure-17 on delay in | be capped at 10% of the delayed or undelivered  {Bicder to comply with RFP/ Ges Bid

SERVICE LEVEL Darnages celivery perweek or part thereof by 1he Bank. vortion of Table-B of Annexure-17. terrms and Conditians.

AGREEMEMTS 1.2.2However, the tctal Penalty/LD Lo be
recovered under clausc 3.2.1 shall be restricted
ta 0% of the total cost mentioned in Teile-B of

Annexure =17, BIL of mMaterial.

147 17

In. case the resouree goos on [eave/absent,
replacemeants Raving equivalent as more
axaerieace and qualification hag 1o e arrarged
by the selec:ied bidder o ensure thet resular
funetioning of the solution does nat hampe: and
number of resources mertioned in Table-D
Annaxure-1¥ should be avallable on all the days. |

The On site resource penalties are capped @ 202

Ir. case rezlacemants are net arrangod with
equivaleri or higher gqualified =lternat site
gul 1zher qualiied 2iteraate ansite, i onmoathly. It [s quite very higher sice, request

vt | RS | cemmtwomne | RO ey se st b bt copp 0105 of gty e
AMORZEMENTS , resaurees: resourees amy during the sald cuarter. The Bank 1 resource chargas.
shall alse impose a peralty of 0.5% of the .
monthly resource cost for the respective
Resldent resource for each week and part
thereaf of absonce, However, tetal peralty under!
this elause will be limited to 20% or. the monthly
Aesident resource charges oayaibla o the
selected bidder.

SECTION € -

n Par s [igui J R
DELIYERABLE AND enalties/liquidated Bidder to comply with RFE/ Ged Bid

terms and Canditigns.
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! Consolidated Pre bid queries replies for Gem Bic Ref.ro.GEM/Z025/B/6092426 dated 29/03/2025 for Selaction of Sarvice Provider far Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network (SD-WAN) Solution for a Peried of Five {05} Years in Canara Bank.

51 RFP RFP Spctian £

Ne. P:Ee Annexure f Agpendix RFP Clause Sub-Clavse f Technical Speclfication Bidders Query Bank's Respanse

Level of Site availability calculated on maonthly
oasis for DC and DR, Concentrator / Head End
Devices Ponaity 99.95% 1o 100% Mo penaity

Up ta %%.85% and less than 99.95%

! 0.5% of warranzy clalm value during warranty
period! Quarterly AMC charees during AMC Perlod
Up to 98, 75% and [ess then 99,85%

' 1.0% of warranty <laim wvzlue during warranty
. SECTION G - . ecied! Quarterly AMC charees during AME Perlod
o | i DELIVERABLE arp | Peraries/Liauldated B o 16 99.45% and Lo than 99.75%
SERVICE LEVEL aMmages for not n:lamtamsng 1.5% of warraaty claim valug during warcanty
AGREEMENTS uatime: geriod/ Quarterly AMC charges during AMC
Feriod
Up w0 99.55% and less than 00 65%
2.0% of warranty lafr value during warcanty
| werinds Quarterly AMC charges during AMC Period
! Less than 99,55 % 2.5% deductian for each 0.5%
; additional dawntimeo of
warransy claim value during warranty period/
CQurarterly AMC charges during AMC Period,

This Penalties o bBe capzed &10% af the warranty
amaunt ar 10% of the Guarterly AMC chargas of
the respective site,

Bidder ta comply with REFS Gt Bi¢
terms and Canditlons.

3.4.2For Brances/effices, the Bank will initiate a
suppart ticket with the selected bidder. The
selectied bidder has to provide resalution by Koxt

Penaltles!Liquidated Business Day. Nor-compliance will result in Bank
darages for not maintzining | Impesing penalty of Rs, 2,000.00 per day for The Peaalty to be capzed @10,000/-
uptime: i delay in resolusion per day i the resolueiian

" gueaeds the Next Dusiness Day (MBI} timeframe. ;

_This peralty will apply until the Issue [s resalved E

a2nd nermal sperations are resiored. :

SECTION C -
QELIVERABLE AND
SERWICE LEVEL
AGREEMENTS

Bidcer to comply with RFP/S GeM 2id
sorms ang Canditions.

i 1.4 3However, the sotal Penatty/LD to be

! : o SE:”:TIG.\: - ] Penaltles/Liquidated recavle-redlunder‘c[ause 1.4.1 ard 1.4.7 shall be
. : SLIVERABLE AbD dameses for net Taintain restrictec to 10% of the Warsanty paymet {as
H SEAWICE LEvEL A S1mag per the 5l Mo, 2 of Payrent schedule) during

AGREEMENTS Hpimes warrancy poriod and 25% of the quartarly A

charges during AMC poripd.,

This Peralties to be cagped 10% of the warranty
armount or 19% af the Quarterly AmMC charges of
the respective sie,
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Consolidated Pre bid queries replies for GeM Bid Ref.No.GEM/2025/8/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration

and Maintenznce of Software Defined - Wide Area Network (SD-WAN} Solution for a Periad of Five {(05) Years in Canara Bank.

5l
Ma.

RFP
Page
Ne,

RFP Section 7
Annexure £ Appendix

RFP Clauze

Sub-Clause f Technical Specificatian

Bidders Query

Bank's Response

19

SECTION © -
DELIVERABLE AND:
SERYICE EEVEL
AGREEMENTS

Penalties/ Liquidated
damages for not maintaining
uptime:

3.4.50 In any month Suring the contract peried,
the uptime is lass than 99.55% for DC & DR
devices the Bark shall iewy panalty as ahove and
shall have FuUll rigkt 0 terminate the contract
undar this BFP and inveke Performance securlly.
The right of terminatign shali be i addition to
the penalty. The above penalty shall be dedected
from amy payments due to the selected bidder
during contract peried.

Recuest bank, a cure perfod of at least 30 days to
be provided before the termination of the
Contract or invocation of the Bank Guarantee

Bicder ta comply with RFP/ Got Bid
terme and Conditions.

SECTION C -
DELIVERABLE AND
SERVICT LEVEL
ASRESMENTS

Penalties/Licuidatas
damages for not maintairing
upiime:

Penalties/Liguidated Damages for non-
perfarmances
3.5The overall penalty for the above shall be
restricted ta 102 of the sotal cost af ownership,
However this is not applicable to penalty inpased
by third partys.

Suggest LD be capped 2t 10% of the individual
detlveraile price as cutlined Mn the PO instead of
being calculated on the total Cost of Ownership,

BidZer to comply with RFP/ GaM Bid
terms and Conditons.

134

=7

SECTION G - GEMERAL
CONDITIONS

Insurance

The Hardware to be supplied will &e insured by
the bidder apainst alt risks of loss g7 famagas
from the date of shipment tilk such time, the

game 15 deliverad ang installed at site and
handed over ta the Bank/Gffce. The Sidder has
{0 0dtain transit insurance cover for the items ta
be delivered from their factory/godown ta the
lecation and such msurance cover should Se
availahle till irstallation of the Solution. If there
is any delay in the installation which ¢ould be
a*tributed to Bank, in such an event the
insurance must de avallable for mirimum 30 days
from the date of delivery of Soluetion.

Bidder sha!l %e respansible for insurance of
material Uil delivery al fisst site. Afler delivary of
material all risk to &e trarsferred in buyer
acgeuni{ssfe custedy, thief, man termzered. Exc..)

didder to comply wizh REFS Gem Bid
terms and Conditions.
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Consolidated Pre bid queries replies for GeM Bid Ref.MNo.GEM/2025/B/60%2426 dated 29/03/2025 for Selactisn of Service Provider far Supply, Installakien, Integration
and Maintenance of Software Defined - Wide Area Network (SD-WAN) Solution fer a Period of Five (05} Years in Canara Bank.
RFP .
:}) F'r:oge hnn::Er:E:E:::ndfx RF? Clause Sub-Clause / Technizal Specification : Bidders Query | Bank's Response
1. Supply, [nsiallatien and Integration of Centrat
SP-WAN Concentrator Solution ang Managerent
Console at DT and CRC 90% of the Cost of 5D-
WAK Cencentrator Salueiion and Managerment We request Canara hank to consider below
;Censole On dalivery, installation and integration| payment milestores for DC and DRE B SD-WAN
of Hardware 2nd raguired Software items for the Drovices at the branches/offices.
setup of Central S0-WAN Concentrater Solution | 1. 60% against delivery of materlat at site on pro-
and Mznagement Conscle at BC and DRE for the rata basis,
propased solution and on subsrission of lnvoice | 2. 30% against instatlatlon and commissioning of
and AcceptancesSign off by the Bark and after material at site orf pro-rata basis.
diducting Liquidated Damages {if Any)and on 13 10% against Warranty of the SD-WAN by Bank o7
SECTION £ production af relevant decuments. i submission of an Insurance surety Band /' Bank
i DELIVERABLE AN guarantee of cquivalent amcunt validity ill
158 16 SERVICE LEvEL Payrment Terms 2, Warranty of thg SD-WAN Concensrator Sclutian vedrtanty obligation. Bidder to refer Corrigendum-4
AGREEMENTS and Management Cansele as OC and DRE Leamed delivery clause =-If equipiment {5 not
10% of the Cost of SD-WAN Caoncentrater Solutien | aceepted withia 30 days after elivery of material
i and Maragement Corssle On completion of due to delay at purchaser end. It shall ke
i warranty of on susmissior of BG for the considered deemed accepted and bidder shail be
i £quivalent amaunt and after deducting entitled to claim dye payments.
; Licuidated Darmages {if Any). The G5T should e paid in full alang with the
delivery payment milestone
3. Supply, Installatien and Intesracion of SD-WAN | In the event of any delay in payment fram bank's
cevices at the branches/ Offlces side, the bidder shall be entitled to charge a delay
90% of the cost of SD-WAN devices On deiivery, interest & SBIPLR-3%,
installaticn and integration of the SO-WAN
devices at the branches /offices and after
deguctine apnl*cablie penalt fes and Ciggidated .
r | i Request Canzra 2ank to cansider Onsite
: : D-]_SEETION - Payement will be Cuarterly in arrears after manpower paymeant wnl_ be Monlnﬂly in Arrear or Bidder ta comply with REP/ GeM Bid
156 0 1q ZLIVERABLE AND Paymait T ediicei Licabl It d Liquidated Guarterly in advance i d Conditiar
SERVICE LEVEL ymeat ferms HRCHCHNg Eaphicabie pEnates ang Lquidates | iha event of any delay In payment from bank's terms ard Landitiaas.
damages [if Amy). . A e Biddar to refer Corrizendurmn-4
AGREEMENTS ¢ ¥ side, the hidder shall 52 entitled to charge & delay
interest & 58IPLR+1%,
zr —_— _— : et Requost Corara Bank to consider AMC payment
ECTION C - P"y'ment; W'“.“E. made Que: q::rly m arf"“‘fs a_“ e will be "Manthly in Arrear or Quarterly 1:a<£vance" Bidder ip comply with RFPS Gem Bid
157 16 DELIVERABLE AMD Payrmors T deducting apzlicable penalties and Liouidazed 74k i delay i t from Sank's |+ : Concit
SERVICE LEVEL Ymeri erms dernages and on submission of Downlima Reperzs | 11 ¢ SNt of any délay i pay:ment fram 2ank's |serms anc Concitions.
p . e N . .
AGREEMENTS far claimad period duly signed by Bank officials. [Foc 1P bicder shall be eatitied to charge a Celay Bidder to refer Corrigerdur-4
: ¥ SiEned by interest @ SBIPLR=3%.
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Consolidated Pre bid queries replies for Gem Bid Ref.No. QEM/ 2025 /876092426 dated 2970372025 far Selection of Service Pravider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network (SD-WAM) Solution for a Period of Five (G5) Years in Canara Bank.

[ o | rep ;
* o5l g - RFP Sectfon ¢ . s . .
e, F':.OEE Annexure / Appendix RFP Claysea Sub-Clause r Technical specification Bidders Query Bank's Response
SECTION C - oy o lar , .
DELIVERABLE AND 100% payrment will be released after Suscessful | In the event of any delay [n payment from bank’s |Bldder ta comzly with RFPS Ge Bid
154 16 SERVICE LEVEL Payment Terms wompletion of training and on production of  |side, the bidder shall be entitled ta charge a delay|terns and Conditions.
AGREEMENTS relevant doclments. interest @ SEIPLR+3%. Bidder ta refer Corrigendum-4

2.2Payiment of Supply, Installatien and

; Inwceration of SD-WAN dovices at the

i branckes/ Gfficas shobld be claimed in lot of 100
brarches/oifizes.

2.3Bark will release the payment on completion

of zetivity dnd on producticn of relevant

cocuments/inveices. Please Aote that Originals of

- invoices (pius One Copy) reflecting GST, GSTIM,

State Code, MSH Code, State Name, Taxes &

Buties, Proof af delivory duly signed by 2ank  :n case, ariginal nstallatien repart/sign off regort

SECTION € - officials of the respective Branch/office end  iduly signed by Bank officials is misplaced or lost, a
DELIVERABLE AKD Manufactures’s ¢ Supplier's Warranty Certificate | phetocosy of the same showld be zecepted by [Bidder 19 comply with RERS GeM Bid
155 i SZRVICE LEVEL Payraent Terms skould be submitted while claiming payment in Bank far rotease of bidder Payment. terms ang Canditions.
AGREEMENTS reszect of orders placed. Bid<er to refer Corrigendum-+4
2.4The selected bidder has o submit, Additionally, product serial nember weuld be

installation resortSign off report duly siened by rrentloned oo the inswallation repart only.
the Bank officials of tho rospective
dranch/offices in ariginals while claiming
oaymart. The invdice and installation rezort
shiould eontain the prodact serial numter of the
itams supolied,
2.6Payment shall Ze released within 3% days
rom the date of submission of relovant
cocuments as per REF terms. I

rage 49 o7 9%




Consolidated Pre bid'queries replies for GeM Bid Ref.No.GEM/2025/B/60%2426 dated 290372025 far Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Seftware Defined - Wide Area Network (SC-WAN} Solution for a Period of Five (03) Years in Canara Bank.

RFP .
::} P:og.e AnnE::chfc:;:;ndix 1 RFP Clause Sub-Clause / Technical Specification Bidders Query Bank's Response
t2.2.The Bank resorves its right to cancel the
J entire / unexeeuted part of the Purchase Order
1 ' at any time by assigning appropriate reasens and
recaver expenditure incurred by the Bank in
adeition to recovery of Yeuidated damages in 11} Request Bank pravide at least 30-day cure
terms of tho egatract, in the event of one or period efere the termination of the Contract.
mare of the fallowing conditigns:
12.2.1.Relay in delivery beyond the specified
period far delivery. {11) Szrake through text should be recove fram
1.2.2.5ericus discrepancies aoted in the items "Tha reserves jts right ta cancel the entire £
dellvered. unexecuted part of the Purchase Order at any
12.2.3.8reaches in the terms and conditiens of | time by assigning aporoariate reasons and recover
SECTIGN F - OWMERSHIP Oreor the Grder. cxpenditure incurred by the Bank in adgitferta- | A -
160 42 B AWARDING OF Cancellatipa/Termination of | 12.2.4.Man submission of acceptance of order Fecoven ot touidnted damates-in-terms-of-the- Bicder to compt?f.wlhh RE?/ Geid Bid
CONTRACT Cantract within 7 cays of order. eaatracy in she ovent of oro or more of the terms and Conditions.
12.2.59.Excassive deiay i1 execuilon of order Tollowing congitions:"
placed by the Bank.
12.2.6.The Yendors Sarvice Pravider commits 2 !
areach of any af the terms and congitions of the | (6} The Risk Purchase of favlty unit/service shall
kg, be limited to 100% of valee of such
12.2.7.The YendarfService Srovider gges in to rquipmentsservice as on the FO.
; liquidation valuntarily or otherwise.
©12.2.8.40 attachment is levied g continuas to
| be levied for 2 period of 7 days upon the efects
of the bid.
12.2.%.The progress made &y the
Vendor! Sorvipp Provider iz found to be
We request 0o incilde pandermics, quacantine
: restriction, Lockeown, Landslide, Flood, Rarthing
g 56 SECT::C;;\JrG‘;rGEHERAL Farce Majeure i.  Force Majeurc issue, Ne_tmrk 8518, t_hefi, Failure or flu_:tuatiar: Bidder tn_cclmpllylwith FRFB/ Get Bid
HMOIVIONS ef alectric powsr, Acciders, misuse or third party [terms 208 Conditions.
action causirg disturbances/domege of
,! equizments, plan dowotime under farce majeure.
Inthe avent of tormiaaticn for convenfence, o
SECTION F - GWNERSHE Order 12.1.The Bank resarvas i:s rignt to terminate | o of 90 cays advarce natice should be | . .
182 | 4 B AWARDING OF Cancellations Termination of | This CONTRACT at any time without assigning any provldeﬁl‘, -f.:.:dldanal_.y. He SE‘—\?EE prowder_snall Didder Ln_curr.ply\f\ntn RFP/ Geid Bid
CONTRACT Comtract reasons, by ghvirs 3 30 days’ rotice. be lEF.;.L..|.EC tn.recn.lwe_pla.ymer"._. fo." all services  |tarms and Conditions.
: delivered ard invoiced, inclucing those aot yet
detiverec up to the effective date of terminatisn, 75.‘1’1 AE ¥ ]
m
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Corsolidated Pre bid queries replies for Gem Bid Ref.No.GEM/2025/B/6092426 dated 29701/2025 for Selection of Service Provider for Supaly, Installation, Integration
and Maintenance of Software Defined - Wide Area Netwerk {SD-WARN] Solttion for a Period of Five {07) Years in Canara Bank.

RFP | ! 4
Sl i 1
N Pagn RFP Section / RFP Clause Sub-Clause f Technical $pecification Bidders Guery Bank's Responso
. Ho Annoxure £ Appendix
8.2.Bank reserves the rght to madify the scope
due to eharge in regulatary instructions, market
scenario and internal requirement within the
averall ohjective of BFP. Ary suidalines on
changes/ modifications! enhancemonts given by | If bidder ineurs additional costs dun ta changos in
163 3 SECTION B - Seope of Wark RBL! regulatory body's with #egard ta SD-WAN | s¢ope after cantract is awarded, these costs shall (Bidder to comply with RFP/ Geb Bid
INTRODUCTION P salution will be added to the existing scope of be charged 1o Bank separately based on a tarms and Coneitians.
work, rrbvally agreed prico.,
I A.3.0uring the course of the project, there
miaht Be related areas which Bank would ke the
selectad Bidder 1o undertake which may not have
envisaged carlicr.
1.4Bank reserves the righs bo chanee modify
locations far supply of the items. In the event of
H any charge/modification in the locasions where
the kardware items are te be delivered, Lhe
bidder in such cases shal| getiver, instell 2nd
commizsian at the modified locations at no extra If the bidder incurs acditlenal costs due toa
SECTICN € - nst t0 the Bank. Howover, if ko hzrdware ite han r madificatien in the lecatian aftor award
P DELIVERABLE AND e N o Bans. oy 1 T Nastware [Lems |Cange or Madl-Ieatie 1 the lecatian 2Mer SWart s p - 10 camply with RFB/ GeM Bid
. 164 15 Profect Timelines are already delivered, and if the modifications in| of the Contract, where hardware 7*ems are to be .
- SERVIZE LEVEL - N ) terms and Conditicns.
- lecatiors are made aftar delivery, the bldder delivered, thase costs shall also be decided upoa
: AGREEMEMTS . . ; . e
: shali carry out instzllation ang commissioning at mutuzlly agreement.
the modified locations and the Bank in such cates
shail bear the shifting chargesfarrange shifting as
mutyvally agreed. The Warrantys AMC ard all RFP
terms should be applicable to the zltered
lacations also.
SECTION F - OWNERSEIP ] L ] Mates t‘j" !:ﬂd and f_a_ctor a._p_:rc}pria‘tg r.ont_ir:gen_:y [n ] .
- [ . . Tha prices guetad in che tender respoase will be | the pricing to mitigate irpact 2 inflasion, singe |Bidder to corrply with RFR/ Get Bld
143 40 E AWARIING OF Fixed Prico N i ) " ; L . o -
; CONTRACT fixed fer the period of the cantract. prices shall remair fixed for duraticn of the  [terms and Canditiers.
i Cotract.
‘LK




Caonsolidated Pre bid gueries replies for Gem Bid Ref.No.GEM/2025/3/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Saftware Defined - Wide Area Network [SB-WAN} Solution for a Period of Five {05} Years in Canara Bank.

AFF Section /
Annoxure / Appondis

RFE Clause

sub-Clause f Technical 3pecification

Bidders Quary

Bank's Response

SECTIOM F - OWHERSHIP [

& AWARDING QF
COKTRACT

Exgcution of Agreement

10.1.%ithin 21 dzvs from the date of
acceptance of the Purchase Order/LCH or within
30 days from the date of isseo of Purchase
OrderfLO] whichever is earlier, the zelected
biddar shall sign a stamosed “Agreemant” with
the Bank at Bengalere as per Appendix-G. Fallure
to execuie the Agreement miakes the EMD lizble
for forfeltura at the discretfon of the Bank and
alsa rejocticn of the solected bidder.,
10.2.Toe Agreement shell include all terms,
conditions and specifications of BFP and alss the

|
|
E

bid evaluation. The Agreament shall be exacuted
ir: English languege in one ariginal, the Bank
receiving the duly sigred original and the
seloeted bidder recofvice the photecopy. The
Agreemnent skall be valid till zll cantractual
obligatians are fulfilled,

Bill of Material and Price, a5 agreed finally afier |

In the event af any delay in the signing of the
Anreament from Bank's side, this delay shall be
oxcluged from bidder's tmelines and hicder's
timelines shall commernce upan the sigring of the
Agreameani.

Bidcer to comply with RFPS Gem Bid
terms ang Conditigns,

SECTION F - OWNEREHIP
B AWARDING OF
CONTRACT

Pricing & Faymaats

11.2.From the date of placine the arder till the
dolivery of tha systems, i any changes are
resght in Lie duties such as excisef customs
ate., by the Government resulting in reduction of
the cost of the systems, the beacfit arfsine out, of
such recuction shall e passed on to the Bank

Bidder zhall be entitled to charee Ban% in case of
any Increase ia duiles.

Bidder to camply with AFP/ GeN Bid
terrms and Cenditions,

Sl. IfaFgF;
Ma. No.
166 | 41

i

|
167 i 41
168 | 47

SECTION & CEMERAL
CONGITIONG

Taspection of Recards

Banw at its discretion may verify the accounts
and recards ar appeint third party far verifization
ineluding en euditar for awdit of accounts and
records including Hardware, Scftware & other
ftems provided 1o the Bank under this RSP and
the selected bidder shall oxtend al: cogaeration
in this regard

An advance ratico of 30 days skould be given tg
bidder for any audit and inspection of records
shali Te Umited Lo assects permitted by law.

Bicdar to ecmply with REPS Gem Bid
terms and Conditions.

Pege T2 oi 87




Consolidated Pre bid querfes replies for GeM Bid Ref.No, GEM/2025/8/6092426 dated 2%/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network (SD-WAN) Solution for a Period of Five {08) Years in Canara Bank.

]
5l RFP RFF Section /

No. Page Annexure / Appandix RFP Clause Sub-Clause / Technical Specification Bldders Query Bank's Response

153.1.Vengor fhervico Provide: shali sukmit a
structlred & detailed Exit Maragement plan
along with Training and Knowledge traasfer for
its owit iniyated by the Bank.
15.4.At the end of the contract period or during
the contract pesiod, If any ather Service Provider
is identified or selected for providing services
related te ¥Yondar/Service Pravider scopo of
worl, they shall ersure that a proper and
sasfsfactory handover is made 0 the replacement
Servica Provider, Taks transition process shall be
managed ta ensure minimal disruption to the

SECTION 6 - GENERAL sank's opesaticns and continuity of services. The bidder should be paid for the transition
169 48 S e Exit Management Plen: 15.5.411 risk guring transition siage shall be duraticni/Shadow support provided without any
CORDITIONS \ i

prozerly documented by Yendor/Service deduction.
15.6.7he trarsitier & exit managemens period
will start minimum six (6] manths before the
explration of the ceniract or as declded by
Canara Bang.,

15,7 Wendor/Service Frovider will provide
shadaw support for a minimum of 99 days or as
decided by the Bank before the end of
] termination of notice peried ar expiry of the
contract as applicable at no addivional cost o

the Bark. I
15.9.¥endorsService Provider must ensure
cioging off all grisfeal oper jssues, 3w Juadis

Biddar ta comply with RFP/ GeMm Bid
werms and Londitions.

Pzge 33 of 37




Censclidated Pre bid queries replies for GeM Bid Ref.No, GEM/2025/B/6092426 dated 2970372025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Nebtwork (5D-WAN) Solution for a Period of Five {05) Years in Canara Bank,

51,
Na.

RFP
Fage
Na.

RFP Sectian ¢
Annexure £ Appendix

RF? Clause

Sub-Clawse / Technlcal Specification

Bidders Guery

Bank's Respanse

170

2]

SECTION G - GENERAL
CONDITIONS

General Coadilioas ta
Contract:

25.1.The YENDORs SERVICE PROYIDER snall
durirs the validity of this contract, provide
access to all datd, books, recards, information,
logs, alerts and busingss premises relavant to the
servica provided under this agreement 12 the
Bank.
25.2.The YENDQR! SERVICE PROVIDER shall
adnere to RBI guidelines for storage of data in
Irdia 23 per regulztory requirements, afso to
provide complete detalls of data captured,
precessed and storad, maintain confidertiality of
the bank's and its customer's data and report
same [ the bank, Yendor/Sarvice Provider shall
be liable to bank for any event for security
breach and leakage of datalinformation
25.7.1f any provision of Contract or the
epplication thereal to ary serson or Party
[BANKS YENDOR/ SERVICE PROVIDER] s or
becemes fmvalid ¢ umenforcesble or pranibited
by law to any extent, this Contract shail bo
considared Givisible as to such provision, and
such provision alon shall be iroperative to such
extent ard the remainder of the Contract shall
be valid and bindine ag though such provision had
not been inciuded. Further, the Parties [BANK
;and VEMDORS SERVICE PROYIDER] shail endeavour
iy replace sech invalid, ynenforceable ar illesal

an advance notlce of 30 days should be given to
bigder for any audit and the inspection of recorss
shall be Umited to aspects permitied by Law,

Bidder to comply with RFPS GeM Bid
terms and Conditicns.

171

NA

Addizianal Clause

G577 shail be paid extra a1 the prevailing rate, 25
ane whar clairmed by the seller on the invoica,

REP 13 self explanaiory, Sidder to
COTRyYy with RFP terms and condition.,

72

MA

Additiona Clauss

The maximum ageregate Lzailivy of the service
provider shall be ug 40 100% of the issued
puUrchase order/Agreement.

Fidder ta camply with RFPS Gos Bid
terms and Conditions.

173

TA

Addisional Clause

In the evert of nan-payment of dues within sikzy
(GC) days of ralsing the invoice, the Contractor
shall have the right te susaend the servicas

Aidder to comply with RFP/ Gew Bid
terms and Condltions.

a5

Annexuroe-o
Tezhizal and
Functional
Requirernens

|
I
! B.Control Plane Devices and
Leg/! Reportine Server
S.Mo.2

2)7he control plene cevives and leg server of
the srozosed SOWAN saiution shoufd bo
impierrentas with HA (Active-Passive)
geograniical’y batwoon DC E DRC.

Reguest the bank fo not enforce Active-Passive or
Active-Aotive HA as this s basod o GEM High-
Availability architectire.

dicder ta refer Corrigendurs

Pege 340737




Consolidated Pre bid queries raplies -far Gem Bid Ref.No, GEM/2025/8/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, [nbegrakion

and Maintenance of Software Defined - Wide Area Network (5D-WAN) Solution far a Period of Five {05) Years in Canara Bank.

Feqlirements

S.Me. 4

period. Tima poriod sheuld be customizedle as
per bani's requirements. 1t shaald be
configurable device wise,

extenced period from the orehestrator.

RFE
5l RFF Section / EEaant . .
Na. F'Na:e Annexure / Appendix RFP Clausa ; Subs-Clause / Technical Specificaticn Bidders Query Bank's Respanze
Sirce the headend throughput requizement is 10
a]The headend devices of the proposed SDWAK | Ghps (Ri-directienal), asking for a 10 % 1/10G SFP+
Annexure-3 . s B . , _
P ! seluticr should have minimum: 10 % 165196 577+ | interface would bo Righer. Since theso devices
Technical and C. Headend/Data Plane , . , ) . )
. . fiber ports with Multimade LC type. All the parts will be deployed in HA, the site would have . .
175 il Functioral device s \ : s . Bidder to refer Cortigendum-2
Renquirements 5 Ko should be pozulated with SFR+ modules alaag sificient posts,
e with eqcuivalent SFP+ madueles to be provided for
the bark’s switch side, from day one, Raquest the bark to charge this te & x 1/10G 5FP+
ports.
) rmst th . ion + :
J‘i\nne?cure 9 . byThe SD-WAN devices should have Ainimum 4 x Regues E bamltu.mentmr' the port speed for
Technizal and 1. SD-WaN device -Catepory 10/109/1630 Etharnet avto sensing ports (M5 SFP ports. Since this is Catenary 1 we recommend
i7é fN Fuenctional 1 o *0 86T P | ! 4 x 107100/ 1000 R145 and 4 x 1/10G SFP ports.  |Bidder to refer Corrigendum-4
: Requirements S.Ma.1 Typey, and & x SEP parts , which shou'd be Recommend to consider Sesloying Catesdy-1
o coafigurable as both WaN and LAN parts . I
ses in HA.
2)The S0-WaAN devices must be delivered by &
H physical hardware platform of size 1U
! branches/offlices, wilth dural power supply in
sirgle box fer ease of menagoment, Biddor shovld|  Recormmend to considar doploying Catogary-2
Annexure-9 s , . st
. . provide Console Cable, Fower Cable (Indizn sites in HA and remave the clause for dual power
. Toechaical and E. SD-WAN device -Category . . )
. e Standard 3 pir zlug) and Rack Mount kit, sUpply. Those devices can be deploved in the . .
177 9% Funttianal 2 ) o ; . ; : : Bidder ta refer Carrgeadum-4
Reauiraments %Mo 1 necessary arcessorios and mount the device in | ActivedActive or Active/Standoy model based on
quiremes s the metwerk rack. the Jank's requirement to provide higher uptime
5]The SC-whN davices shauld have Minimom < x, at these locations.
10410071000 Exkernet auta sensing paris (RJ45
Typel, which should be configurable as both Was
and LA ports,
S0-Wal gevices shosld not forward data plane
Annexure-9 - . \
. . : . traffic without manual intervention, i1 . e L e et (el FaT) (em el
Tecknical and Gptional Technical & linkézower failure hanpens for the soeciied trme Piease confirm that the link fzilure’ refers te
178 SE Functonal Funcilanal Soecifications i .t i1E SDeL i failuros xocps the device vnreachable foran |Bidder ta refer Carrgendum-4

Pape 550797




Cansolidated Pre bid queries replies for Gem Bid Ref.No.GEM/2025/B/6092426 dated 29/03/72025 for Selection of Service Provider for Supgply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network (SG-WAN) Solution for a Period of Five (05) Years in Canara Bank.

RFF .
St page REP Section / RFP Sub-Clause / Tachn[eal Specifcath Bidd :
No. NE Anmaxure / Appendix ause ub-Clause f Tachnlcal Specifcation idders Query Bank's Rasponsa
The preposed SD-WAN selutien should support
approval based pr:;:is ;usr all canfizuration “This is the task of the Change Manzgement toal.
Anhexure-3 Soluticn should have thi eption to select the
Technical and Optionat Technical & P P* ! _ Tae banx can have @ tear that would configure |Bidder ta comply with RFPS Get Bid
R . e Type of Coafiguration Changes, which reguires . ) By o
179 96 Functional Functipnal Spacifications approval process the pelicics {Level 1) and another team o verify |terms and Coneitians.
Requirernents 5.M0.5 Far example, Cor';ﬁguratian charges done by a and agzply the policies (Level 2). Bidder to refer Corrigandum-4
rser, need to be aporaved by any other user in . _ . .
the same raoie, for that conflauartion changes to Request the Bank tn remave this point.
get cammisted in the system
The preposed SDWaM selutien should supzort AP
calls.5alutiaon skauld ba able to integrate all A
avallable AP within the splution at na extra cost aF;:jc:li?::?:hf‘oj:i:lcvn;:?:::ﬁ e LE t:'e :\]f}:itm,g T
Aanexdre-9 to the Bank .I.e. Sysle ar;c%};.P‘ uary from th::: t51 IE S;:’Wi‘r};]
Techaical ang Cpticnal Technical & a}as responder ta the API calls, salutian should ar:hcsfrat'ﬂ, _r' 4 tym; dt , U‘z i.r i
184 37 Functicral Functiaral Specificasions expose monizoring 2ad dashbeard related ’ . Lf:;fmngh'rd-e 2 rfq.:es NIOrMELON 1o; dder ta refer Corrigendum-4
Requirements .M infermaticn to the third-party monitoring toai ar rd-party toois.
f_.‘ashhoard. I Regquest the bank to remove the AP calls for
bjas requestor of the API calls, salution should intearation with tickating tagl tar
he capable of communicating with third party era HCRRLING oos as A requestor-
toals lixe ticketing and aloring togls,
|
, |
Annexure- ; H s - .
Tecknical and P Dptional Technical & The propesed SB-waK saiution must have TPM gr:c;:: ;:ee:;:r;dit;:y%r;te_r.a {nc{_hd:? ta each Bldder to comply with RFP/ Ge, Bid
ooy Funetional ' Furctional Specifications (Trusted Platform Maoddale) in Lhe hardware for | 1 speclicalinn. TS 1s requinec 1o ensure e and Corditions.
i . : ) | any brezch of sensitive data awver SCWAN overlay |, :
) Requivements ! 5.Na.3 secure kay arcryption. ! : - . Bidder ta refer Carrgcndum-4
_ i - resulting from comprise of the ancrystion keys
: | I
| Annexure-9 i
; Technical and DOptional Tachnical & X . Should be mandat fraria. Thi d Bid Tinky with RF 3
| - ar e e The propesed SD-Wak sciution must have [Pvd outd be mandatory criteria. This provides an - |Bidder to comply with RFP/ Get Bld
162 el Funexionat Furciional Specifications

Requiroments

S.Mo.8

loga phase-2 certification

: assurence to eustomer that the selution can [terms and Conditions.
jsuzpart IPvé for netwnrsing and secwrily featuras, :Bldder to refer Corrigendum-4

Fage 56 =FO7
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Consalidated Pre bid queries replies for Gem 87 Ref. No.GEM/2025/B/6092426 dated 2970372025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network {SD-WAN)Y Solution for a Period of Five (05) Years in Canara Bank.

|
8k, RFP RFP Section f v ] S res s ! _ .
NG Page Anncxure / Appendix RFZ Clause Sub-Clause £ Technical Specification Bidders Quary Bank's Response
' Nag.
The 5D0-WAN should have following Mext
Genergtion Firewall:
ajInhyilt IB5 & [PS for Monitoring and Froventing
Malicious activitios such as socurity threat, policy
Annaeure-2 wiolation ete., with the ability to update the IPS Security feature must be mandatory at eve
Technical and Cptiona’ Techaical it slgnature dalabase centrally from the Brar‘ch‘m revent am inside.r .;ttacksw& SLﬁfE uryard
183 57 Functioral Functional Spacificasions | controller/orchestrator on a need basis or on a entap s . . BUATS B idder 1o refer Corrigendum-4
Recufremants 5. No.15 periodic basis all £ate communications & insgect the iraffic
' o . _— " towards hankis lication
HWeb/URL filtering capability to allaw ar dery EWarLs Janking appications
access o certain class of web sites according to
predefingd policos,
<] [nbuilt Antivioss Antimalvare to identify and
block mallclous files
1n our selution, the branches are cornectad to
multiple cantrollers at all times. Sofecting the |
controller for control plane traffic will be decided ‘
The oropased S5B-WAN salution should ke based on palicy. t
previsioned sech that [F the srimany contrel plane H
Annepure-9 e s . . . . : .
Technical and Optional Techmicat & ¢ Cevices is compleiely down, the branch device Reguast tha bank to consider changing the
. . e siould automatically register itself with the rnext | specification accordingly: "The prasozed S0-WAN |Bidder to camply with RFPS GoM Bid
154 98 Functional Functional Specifications ; . . 3 HELL . pro " "'r
Reculrarents & K020 available controt glane devices witkout 2ny soiltion should be provisionad such that ff any  [terms arnd Conditions.
e ' e manual intervention, censidering cantrollers control plane dovicn fails in GC, the branch
i plagad in BC and BRC each 07, having differen: |devices should automatically exchange the control
iP addrosses. plang informatinn through the sortrgl plane
cevices in DR without 2o manual interventian.”
-
Should be a mandatary requiremenst. This s
. reguired te priositize Incoming agalication traffic |, \ .
185 T The prozosad SC-WaN solktion must support el prioeiLi orming agplicalier "™ [B:dder to comply with RESS Gew Bid
5 MA Maw Specification . L, during cengestizn ensering aritical applications o
inbound traffic snaping. ) . . terms 2nd Conditions.
receive adequate bandwidih for ostimal
=erformance.
The aroposec soluzion shauld be able to {deatify Ti?:szlz:cer\:'n;rl:f:; :‘: :r:::r:ia::; :sc:::;?i?;q
. . et s o | : - lication| . . -
186 NA Lew Specification LSE'II':S based on usernare .b" HILBETANIng Wik the access bazed on user aulhentcation 15tead of i2- Eidder m.mmpl,y.wm RFPF Ge Bid
Sank’s AD and apply Security 2nd SD-Wak policles T i : terms anc Congitions.
hased on users based paticies. This is a basic feature suppericd
; i by mizfor SOWAN Of#s, R




Consclidated Pre bid queries replies for GeM Bid Ref,No,GEM/2025/B/6092426 dated 22/03/2025 for Selection of Service Provider for Supply, Installation, Integrakion

and Maintenance of Software Defined - Wide Area Network {SD-WAN) Solukion for a Perfad of Five {05} Years in Canara Bank.

Sl
He,

RFP
Page
No.

RFF Sectian /
Annexure f Appandix

RFP Clause

Sub-Clause f Technical Specifcation

Bidders Query

Bank's Response

187

NA

Mow Specification

The SO-WAN salution must aptimize Siennel
Meader overhezd to improve performance an law-
bandwldih connections (WIAT, satellite, ete.)

Shauld be a mendatory requirement. This is
required for ATAMS running at remete lefations
over Y347 cennection kandling critical barking

transaciions te basst the throushput aver Satellite
tImks.

Bidder 1o comply with RFP/ Gem Bid
terms ane Congitions,

188 !

NA

Maw Specification

The propesed S0-Wak solution must be able ta
intarcept DN reguests ang must be able to
forward ta internst or external BHS servors

dezending on the domain narme.

Should be 2 mandatory requirement. This is
ranquired to selectively forward DNS recuesis
towards public €omains to be resglvod by peblic
GN3 servers.

Bldder to comply with RFP/ Ges Bid
terms and Conditions.

169

NA

Maw specification

The proposed 50-WAN solutinn must support web
orowy functionalizy

Shouid be a mandatary requirement. This will
climinate the need for a seperate proxy selutisn
for local interne: breahksoue

Bidder to comply with RF¥/ Ges Bid
terms and Congitions.

180

101

Annexure-14

Technical Zvaluation Critesia

The bidder shou'd have should have implemented
ard mafntained 50-WAN (Seftware Defined -
Wide Area Netwark) solution in any Scheduled
Cornmercial Bank/s PSUS BFSI ir India for
Minimum 500 discrete locations in Single Creer to
huile & Sirgle Solution, <uring last flve years as
on the date of submission af big.

Mo. of Organisztions;
20 organizations: 10 marks
4 oraanisaticns: & marks
1 preznisatians: 6 marks
2 organlsaticns: 4 marxs
1 organisation : 3 marks

Request ta madify the clause as below

The bidder should have should bave implementad
znd maintained SD-WAN (Goftware Defined - Wido
Area Netwark) seluticn fn any Scheduled
Cammercial Bank/ FEUS BFS|Goverament in India
for Miaimeum 100 discrate locstions in Sinele Order
to build  Single Selutior, during las: Seven years
a5 on the date of submisslon of bid,

No. of Orgarisations:
=3 erganizations: 10 marks
4 proanisations: B marks
3 oreanisations: & marks
T organisations: 4 marks
1 arganisation : 2 marks

Bldder ta refer Corrlzendum-4

Pape 58 of &7
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Consolidated Pre kid queries replies for GeM Bid Ref.Mo. GEM/2025/8/6092426 dated 29/0372025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Netwerk (SD-WAN) Solution for a Period of Five {05) Years in Canara Bank.

RFP Clause

Sub-Clause / Technical Spocification

Bidders Query

Bank's Response

Technical Evaluation Criteria

The bidder should have supplied, Installed and
provicod AMC sepport for Mindmum 1660 Nos. in
discrete locations {Singles Multizle oréers) of the
L2 Manageable Metwark Switches/ Routerss 20-
Wah to any Scheduled Commercial Banks FSUS
BFS] during 1ast five years 25 oa the date of
submission of hid.

Ho. of Locations:
= 2500 lpcations: 10 marks
»1500 locations B = 2000 lacations @ b marks
1000 locations & = 1500 locatisng: 2 marks

I
|

Toe bidder shauld have sepplied, nstalied and
provided ANC sippert for Minimum 1000 Nos, in
discrote bocations (Singla/ mMultiple arders) of the
L2 Menageable Network Switchos/ RoutarsS SB-
WAN to any Scheduied Commerciel Bank/ PEUS
BFEE during last Seven (7) years as on the date of
submission of bid.

Ko, of Lucations:
= 2559 locatlons: 10 marks
»153 lacatians E 4 2000 locations @ 6 marks
1000 locations & = 1504 locatians: 2 marks

Bidder to comply with RFP/ Gem Bid

terms and Conditions.
Bicder to refer Carsigendum-4

&

Sl. s| ;Fi REF Section f
Nex. v Annoexure / Appendly
Na.
191 01 Annexure-13
SECTION C -
DELIVERAGLE AND
16 e SERVICE LEVEL
AGREEMENTS
|

Z.Payment Terms

Supply, Installatian and Integration of Ceontral 5D-
WAN Concentrater Sotution and Management
Console at DC and DRC: 90% of the Cost of 5D-
WaN Concentratar Solution and Manasement
Conspla
Warrarty of the 3G-waN Concentretor Solution
and menaoerren: Coasele at DT and DR ;108 of
the Cost of SD-WAN Concentretor Solution ard
Managamearl Console

Sugzply, Installation and Intogration of SD-WAN
Cevices &t the branches/ Offices: 90% of the cast
of 50-WihN devices
warranty of she S0-WAN dovicos zt tho branghes?
Offices: 15% of the cost of SB-WAK devices

Wea request to modify the clause as

Against delivery of Central 50-Wak Conceatrator
Splution and Management Console at MC znd DRC:

%% of the Cost of 50-WaN Concentrator Solution |

and Managerment Censole
Against Installaticn and Integration of the SD-WAN
Concentrator Salution and Management Console at
OCanc ORC : 23% of the Cost of S0-WARN
Cancentrator Solutian and Managemen: Cansa.e

Agninst deiivery of SD-WAN devices at the
branchess Offices: 80#% of the cast of 50-WAN
Cevices
Against Istallation and Integration af the SO-WAN
devices at tho branches/ Officos: 20% of tho cost
af A0-WAN covices

Bidder to refer Corrivendun-4

fage 55 2{ 57




Consolidated Pre bid queries replies for Get Bid Ref.Mo.GEM/2025/B/ 6092426 dated 2970372025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Saftware Defined - Wide Area Network (SD-WAN) Solution for a Perfod of Five (03] Years in Cznara Bank.

e

SERVICT LEWEL
AGREEMENTS

Damages

rentioaed Table-B of Arnexure-17 on delay in
delivary cer waex or part thereol Dy the Bank.
3.2.2However, the total ForaltysLD (o he
recowerad under clavse 3,2, shall e restricted
o 10% of the ictal cost mentiance in Table-B of
Ananexure <17, Bill of Material.

sortion of Delivery, imzlementatic of SEWAN
Soluticn

tarme aad Conditions.

RFEP
aL RFP Section / . ,
No. P:cgle Annexure 7 Appendix RFP Clause Sub-Clauvse £ Technical Specification Bidders Query Bark's Respanso
- . .. | We request to amend the clause as below, as OEM
ANE Ch - Payment nad s !
SECTHON C - ? . _argfs . da::;rt:-r? vill b[g mti ¢ Qualr ::r:ny do not accapt the quarterly payment
DELIVERABLE AND 2 P in adrrea, sda.le;:l edicting applicable penalties
163 13 Payment Term fquf v % - i i -
: SERVICE LEVEL PRERTEITS | e aatac Camagas and on oIt 01 | AMCEATS - Payment will be mace yearty in |09 fO Tefer Corrigandum-4
AGREEMENTS ’ 3 imed perl ¥ g advance after deducting applicable senalifes and
by Bank officials. .
Liquidated damagas,
J.1Pena.ties/Liquidated damaees for delay in
Supply, Instatlation and Integration of Central SB-
WaN Concenlrataer Selution, Manzgement Console
at D and DRC are as vnger:
1.i4en-compiiance of the Supaly, installation
il 4] i - H : -
SECTIGH C - ;;itinc::i?dfﬂznoa C;::::lcs:ns';:afannf i;g‘?;c We request to consder the LD 0.5% zer week and
BELIVERABLE AMD 3.PenaltiessLiguidated ) ammoit Lansen at - restricted ta 5% af the value of undelivered  |Bidder to comply with RFP/ Gel Bid
194 17 - az per clause 1.3, will retult in imposing penalty . . .
SERVICE LEVEL Damapes . Y . ) N , portion of Dellvery, Insialletion, Integration, |terms and Conditians.
- of 0.50% of the total cost mentioned in Tahip-A ) .
AGREEMENTS . configruration,of hardware
of Annexure-17 on dalay in dellvery par weak or
part thereef by tha Bank,
3.1.2However, the total Penalty/LD ta be
; recovered under claosg 3.1,1 shall be restrictad
H te 16 of e total cost mentioned In Table-A of
Annexure -17, Biill of Materjal.
§
1 3.2Penaltinss Liquidated amagas for delay In
i Sugply, Installatian and Intoeration of SO-WAN
i devices et Branches/Offices are as under:
i | L2 WWon-compiiange of the Supsly, installation
| ' i f) ROIY T
! SECTION C - i B_anc;:: I'gf;i;‘;“;”p: i?a::‘:i daw-,l:iﬁsritsuh . | Wa requast to consider tie LD 6.5% per week and
- . i DELIYERABLE aMD | 3.Penalti iquida o o "~ T -t fel 5 H ;i Jndeli icder o H i
195 | 7 | ! cnalties/Liguidated impasing panalty of 0.50% of the tatal cost restricted te 5% of Lthe value of undelivered Bicder to camply with RFPS GoM Bid
i
!
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Cansolidated Pre bid queries replies for Ges Bid Ref.No.GEM/2025/B/ 6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration |
and Maintenance of Software Defined - Wide Areg Network (SE-WAN] Solution for a Period of Five {05) Years in Canara Bank. ‘
| [ mep .
Sk Page RFP Section / . RFP Clause Sub-Clause f Techniczl Specificatien Bidders Cuery Bank's Response
Ho. No. Apnexure £ Appendix
Request for Change:
Annexure-9 The preposed 50-WAN selutien must have 1Pve
Technical and Compliance / IPvk logo certifivation by the year
Fun_ctiona[ Dp'?ional Techr.ﬁcal. [id The pragosed SO-WAN sqlutian must have IPv 2025 Fdder ta comzly with RFP/ GeM Bid
194 94 Requirements Funrtionzl Specifications - B logn phase-2 certification terms and Cond[tlons.
§ ECTION-1 : OFTIONAL Paint & Justificatian: Bidder to refer Corrigendur-4
TECHMNICAL We have already applied for |Pv6 certification
REQUIREMENRTS which in progress. Hence request (o consider
changes.
1 .
Request far Chanees
Annexur-9 The proposed 50-WaN salition must have TPM
Techrice! and [Trusted Flatform Moduled in the hardware /
Fuactional Optional Technical & The propeted S0-WAN solution must have TPW software for secure key encryptior. Bidder to comply with RFPS GaM Bid
157 95 Recuirements Functional Saecificazions - {Trustee Flatform Module) in the hardware for rerens and Conditions.
SECTION-IT - QPTIONAL Point & secure key encryptian. Justi¥igation: Bidder 1o refer Corrigendum-4
TECHHICAL SDWAR i soTtware based which is designed to
. : REQUREMENTS wark on any ervironment Clowd / WM/ Hardware |
based. }
i ' . ]
Regues: for Aemovet ]
Annexure-9 Justification:
Tecknical and All internet bescd traffic arg Wz ceotral breakout
Functioral Optiona: Techrizatl & e i .- . . zad secured via Bark’s firewall, Further ID5SIPS
193 a7 Requivements Funetional $pecifications - €} Inzuil Ant.b\i.usiﬁr:qf&_alv:raiﬁ ta identify and provens from notwerk lgvel threats, The PCs are |Bidger Yo refer Corrigendum-«
SECTION-II ; OPTIONAL Peint 15 C Pk ma.ciaws 1Es already having AV/ATP enabled. Further
TECHNICAL ArtivirusfAntimaiware on SDWaN will have
REQUIREMENTS nerformance Mgt and resource ntensive
: croating scalahility Tmpact,
| l
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Consolidated Pre bid queries replies for GeM Bid Ref.Mo.GEM/2025/B/6092426 dated 2970372025 for Selection of Service Previder for Supply, Installation, Integration
and Maintenanee af Software Defined - Wide Area Network {SO-WAN] Solution for a Periad of Five (05} Years in Canara Bank.

Fege E2 of 37

RFE . ‘
::}" P;og.e - Ann::[:sr:-e:::;;nd[x RF# Clause | Sub-Clause f Technical 5pecification Bidders Quory : Bank's Respanse
Request fer Change:
The implementation {not necessarily by the Justification: SD-WwaN being an techrlegy which is
3ideer] of the proposed OEM selution (not baimg adopted In the specified vertical, especizlly
; rocessarily tho seme madel) i Scheduled Carara Bank itself &5 in the process of
1i Commerciz: Bank/ PSUS BFEl in India for implementing SD-WAN 4eropss afl fus branches,
; meininmum 1399 diserete locations in Single Order | Hence we request Bank to extend a fair provision
Mta build a Single Solution during last five years as 1o CEMe by allewing at loast one Eaterprize " . . .
AMAEXUE10 e hatcal Evaluation Criterta’ on the ciate of subrrisshon of b, stomer with Z,Dﬂﬂgbranches 6 be i a9 15fdder to comgly with RFP/ GeM 2id
199 104 Technical Evaluaticn . . j N Iterms and Conditians.
Criteria == Poing 1 . Iefgrence:. Large Enterprises 1n_th1s bracxet Bidder to refer Corrigendura-d
Ho. of Organisations: wypically include e-commerce giants, where
T organizations: 10 marxs business contiauity is Just as critical as it is in the
4 oreanisations: 8 marks bankirg sccter. Given the Bark™s cmphass on
3 organfsations: G marks awarding the contract to GEMs that meet
2 organisations: 4 marks stringent criserz, considering an snterprise of
1 orgaization : 2 marks this scale a5 a valid refererce would ensure a
more batancod ovaluation process.
e
5




Consolidated Pre bid queries replies for GeM Bid Ref.No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Pravider for Supply, Installation, Integration
2nd Maintenance of Software Definad - Wide Area Network [SD-WAN) Solution for a Perind of Five (05] Years in Canara Bank.

Sl ;:F; RFF Section / AF? Clausa Sub-Clause / Technical Specificati Hidd Bank's R
Mo. H: hnnexurefﬁppendfx H uo-Clause echmca pecirication 1l [ 33 Qucry afng s E-SPDI'ISE

Request for Remaval
Justification: We apprecizte Canara Bank's
commitment to a resilient SD-WAK infrastructure,
However, we request recensideration of the
failure rate criterion <ue td the fellewing
CONCOrns:

1. Fallures Are Influenced by External Factors :
Downtime can result from power surges,
enviraamental canditigns, uman orrars, or
networr fluctliations, which are beyond an GEM's
contrel. Penaiizing vendars based on such

The swcrage  Meorthly Failure rawe  of
edpe devices of  deployed solutien in the
Scheduled Commercial  Bani/  PSUY DFSI| for Lhe
last 3monthszs  on the date of
subrnission of bid.

Anaekurasl i d i e of i comply with RE i
Ec GL. Techrical Evaluatien Criterla| The failure rates reported must zlign with the GeeLTences may .”‘" be‘a f‘a!r Assessmer o Bidder to ompl_y _wnh REP/ Gefh Bid
200 02 Technieal Evaiuation i L L , solution reliability. terms and Conditions.
. - Poing & ovidenge pravided in hoth 51 Mo and SLNa. 4, . . ;
Criterta N ) . 2, Inconsistent Messurement & Reporting Bidder to refer Corrigendum-4
ensuring consistency across these references. Failure rate calculazions va
- Awerage Moalthly failure rate: e AICLTALTONS Vary across
) oreanizaticns due to differences in infrasiructure,
2 0.00% Bt £00.50% ; 10 marks maintenance practices, and reperiing methods. A
*00.50% & = 1.004: & macks ur;ifn;'n ':I:lengh“nark r':a ‘J'll:lt :ccu.r 5: ly rafl, .t
> 1.00% &5 1.5 % : 2 marks : Tnart Fay akely reflec
; real-world performance.
3. Unnecessary Dependpncy on Taird-Rarty
Certifications !

Requiring faitlure rate certificates from muttipte

crganizations creates unnecessary delays and

dependencies, affecting the evaluation process
witheut adding significant value.

£, Mpdern Metworks Focus on Redlience, Mot Just

0 The selected bidder has to Supply, Install ang The seected Bldder has to Supzly, Instali 2ad
Integrate Software Defined - Wide Area Motwork | Integrate Software Defined - Wide Arca Nejwork

SECTION . - [52-WAM] Solegion and go-iive of Lhe SD-Wan {S0-WaAN] Solution and eo-live of the 5D-WaN

Ca: t r Solikl I i i  Sal H ment X

DELIVERABLE AME e ancen raltu Sru ation and M1agement Cor?ssle Canc?ntra_ta Salution ard Mana_gemen Conzate Bidder to comply with RFP Gow Bid
201 16 1 Project Timelines and devices for 3ranchess Officos should zo and devices for Branchess Offices should be s
: i SERVICE LEYEL Lt e e pn . . L terms and Conditicns.
! ; AGREEMENTS completed within twenty five {25) weeks from | completed within thirty five (35) woaks from the
- the data of accepiance of the Purchase Order o | date of acceptance of the Purchase Order or :
twenty six (24) weeks from the date of isscange | Thirty six (260 weaeks from the £ate of issuance of '
of the order whichever is earlier. ithe order whichipver is carliar,
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Consolidated Pre bid queries replies for Gem Bid Rel.Mo.GEM/Z025/B/6092426 dated 29/03/2025 far Selection of Service Pravider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Netwerk (5D-WAN) Solution for a Period of Five (03) Years in Canara Bank.

sl
Mo

RFP
Page
HNo.

RFP SacHan /
Annexure f Appendix

REP Clauze

Sub-Clause / Technical Specification

Bidders Query

tank’s Respanse

02

ap

Anneaxure §

Stepa of Wark

2.Bidcer should size a S0-WAN solution where
utilization of hardware resources like CPU,

Memary, HDD/S5D, Storage, e, should nat
exceed akhove 40%, with all the featuras a:_'ld
licenses enazled, on vislation of which the

bidder shauld provide the required additional

rascurces without eny additional cost to the Bank
at any poirt of tme during the contracted
peripd,

SD-WAN sclutions operate with varying rosource
allacation models, where some platforms pre-
allocate CPU and memary {eften exceeding 60#]
to ensure high performance, fast convergence,
and seamless fajlover. The requirement to cap
hardware respurce vtilization at 60% may not align
wlih industry best praciices, as SD-WaN
cynamically rmanaees resources based an traffic
petierns and security processing needs. We
request Canare Bank to reconsider this clause and
instoad define parfarmance berchmarks that
ensure optimal efigiency without imsosing a deid
utilizatlon Urait. Kindly confirm if 2 performance-
driven apzroach would be acceptable

Bidder to refer Carrigendum-4

ini

81

Anraxure 8

Scope of Work

EB.Bidder should Imalement the contral plang of
SD-WAN solutTon with FlA active-passive mode
between OC B DAC and data plane of SD-WAN

solution with HA active-passive mede within DC,

HA active-gassive Mode within DRC & HA activo-

active mode between OC B DRC with auta-
fa¥iover furctionalily to passive device from day

are. In casge of DC/DRC location failure the

entire [pad shouid be handled by the active

The RFP mzndates an ative-passive control plane
bBotween DC B DRC 2nd a combination of active-
passive and active-sctive data plene modes.
Typically, SD-WAR solutivns ensure dynamic path
selection and seamless fallever between DC & ORC
withiout requiring a strict active-active mode at
all times.

Kindly confirm if the bank is open to an 5D-WAN
salution that achicves the same HA objectives
through intelligent failover, load balancing, and
dynamic traffic steering rather than a rigid active-

active seiup, Additionally, please clarify the

Bidder to refor Corriaandum -4

location . . s
specific exgectations for avte-Tailover
meghpnisms and lvad-kandling responsihilities
during a DC/ORE failure.
.
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Consolidated Pre bid queries replies for Gem Bid Ref.No.GEM/2025/B/6052424 dated 29/0372025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Wetwark {SD-WAN) Solutian for a Period of Five {03} Years in Canara Bank,

REF
I, RFP Section f . N , . .
g P:su Annaxure 7 Appendix RFF Clausa Sub-Clause / Technical Specification Bidders Query Bank's Respensa
¥
The #FP mardetes that the bidger pravide 5FPs
{or all DC & DRC devices, aleng with an equivalent
. , _ for itch sida as -
11.Eidder shoulg pravide SFPs for all the DC & num‘ber of SFPs for the switch s Q.a.qd alny other ‘Bank clarify that the bidder has to
. . N required notwork campanents. Additionally, there .
BRE devices alung with equivalent number of ) , . : supply 5FP madules wherover required
R ) . is no mention of 5FP requirements far branch . . .
204 &1 Annexure B Seope of Work SEPs for the switch side and any other netwark \ . . . at the time of implementaion a; OC &
3 . sites. Kindly clasify the following: . ) .
2quipments, companents required for the DRC. Henge the requirernent 15
: solutiarr- 1. Gogs the bans rocuire SEPs for branch site 30- imited to OC & DRC only.
f WM devices, or is this requirement [imited to DC
E DRC oniy?
1 11.Bicder should provide 5FFs for all the GC B
DRC devices along with eculvalent avmber of 2. Does the bank have any specifle compatfbility | " . .
285 1 Annoxure B Scope of Work | SFPe for tha switch side and any other network  [requirerients for SFPs {OEM-spacific or universaliy i:;de:ftllsh::él Ee shared with the
_[ equipments, components required far the compatible third-party SFPs)? FUCLES ¢
! solution,
11.B1cdalr should pru-.lr:de SFIIJs for all the DC & 3. What are the expected interface types and Eldderl ta refer amer_:ded Annexure-9 -
DRE devices along with aqlivalent nomber of speeds (e iG, 106, 256, 4G, 100G] for the Techniczl and Functional
206 81 Annexure 8 Seope of Wark 5FPs for the switch side and any other network P B 3% 10, 9%, s, T - Requlrements Section-| Clause G.1 &
. . . 5FPs on both SB-WAN and switeh-sida devices . .
equipments, components required far the ) e C.1in RFF cocumant.
i i across D, DRC, and branch sizes? . )
| solution. i Bidder to refer Carrigendum-4
i 11.Bicder should provide 5FPs far all the DC & :
I DRE devices along with cquivalent nember af {4, Shauld the bicder account for only tho initial [Bank ctarify that the bidder should
07 | & Annexure 8 Scopa of werk SFPs far the switch side and any other network ] deployment, or is there a requirement o provide (supply recuired SFPs in OC & DRC
aguiprments, components regaired 7or the : addilional szare SFPs for future scalasility? thraugnout the contracted period.
solutien, :
i
s st il Ton SR s e s s
! : B 2 \ N . ) | SFPs expectied to be provided by the SD-WaM  |Bidder to camply with RFP¢ Gem Bid
208 a1 Annexcre B Scope of Work | SFPs fur the switch side and any other network . e e b s . ies
! . e | bidder, even if the switching infrastructure is oot |terms and Conditions.
aquipments, components reguired for the | . L=
_ ! part of the bidder's scope?
solution. ~ i
1
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Consolidated Pre bid queries replies for GeM Bid Ref.No, GEM/2025/8/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Nebwork (50-WAR) Solution for a Period of Five (05) Years in Canara Bank.

Sl
Mao.

RFP
Page
No.

RFP Section f
Annexure £ Appendix

REF Clause

Sub-Clawse £ Technical Specification

Bldders Query

Bank's Responsa

0

a1

Anrexuse B

Scope of Wark,

12.Bidder has to arrange necessary equipments,
accessorics and mount the devices in the cxaisting
natwork rack at 0OC, DRC, branchas, and offices.

The BFP states that the bidder must arrango
necessary egquipment, aceessories, and mount the
devices n the existing network racks at 0C, DRC,
branches, ard offices. Kindly ctarify the fallowing:

1. Does the banx have any specific requirerments
for mounting accessories (e.g., rack rails, power
cords, POUs, cable manaears), or should the
bidder propose standard accessories based on the
SD-WAN solurion?

Bidder to comply with RFP/ Gel, Bid
terms and Conditions.

a1

Anncxure 8

Seope of Wark

12.Bidder has ta arrange necessary ecuipments,
accessorles and mount the devices in the exlsting
netwark rack at 0C, PRC, branches, and offices.

2. are all exisiing networs racks at DC, DRC,
orznches, and ofiices adequately sfzed and
cormpatib.e with the proposed SO-WAN devices, or
shou’d the bidder acoount for any rack
rodifeatians if reguired?

Bank elarify that bank kas industry
standand racks in DL & DRE, the
strcessful bidder has to chaeck the
comzpatibility of their proposad 50-
WA devices with bank's network
racks and account for any
radiflcations required in the device
e mount i1 in the bark’s exsting
retwork racks.

211

&1

Anrexure 8

Scope af Work

12.Bidder has to arrangs necessany equipments,
accessories and mount the devicos in the existing
network rack at O, GRE, branches, nd offices.

3. ! existing racks are at full capacity, will the
bank previde additionat racks, or is the bidder
expected to include them in the zroposal?

Bank clarify that, bank wilt provide
the additional racks if required.

.22

&1

Annexurc 8

Scope of Wark

12.8{dcer nas 1o arrange necessary eqUipments,
accessasies and mouat the devices In the existing
nenwerk rack ax DC, DRC, sranches, ard officos.

&, Gues the bidder need te accpuas for zny
stricturad cabling work (e.4., patch cords, Pher
runs} beyend basic mounting?

Bark clarify that, 1t [5 the bank's
responsibility 1o arrange raquired
cabiing infrstucture,
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Consolidated Pre bid queries replies for GeM Bid Ref.No.GEM/2025/B/6092425 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network {SD-WAN) Solution far 2 Period of Five (058) Years in Canara Bank.

al.
No.

RFP
Page
M.

RFP Section /
Annexure / Appendix

RFF Clause

Sub-Clause f Technical Specificatien

Bidders Query

Bank's Response

213

0

Annexuce B

Leape of Werk

4 Riddor shguld sizg tho dovicas of SG-wWad
‘solution in BC ard DRC, to sepport minimum 1250
! edge devices and the selution should be scalable
! horizentally te suzport 2000 pdge dovicos at any
goint of time during the contracted perfod.

The RFP aims ta expand the 50-WAN salutian to
1,250 additional sites while the incumbent vendaor
has elreacy depioyed the existing SD-WAN
salution. Since the eligibfiity criterin do not
restrict the incumbent, they gain a significant
advantage by aveiding costs such as headend
infrasteucture, Day-1 Integration, and Day-2 onsite
resources--making sheir bid inherently more
competitive,

To ensure a level-zlaying field, we reqguest the
bank to either:

1. Restrict the incumbent from particizating to
prevent Unfalr pricing adwantagas.

OR
2. Mandate that the incumbent factars in the
5ame costs a5 new Hidders.

This will promcte transparency, fair compstitdon,
and ansure the best salution is solecied at a
campetitive price.

REP 15 self explanatory, Sidder ta
comgly with RFP terms and condition.

214

a1

Anresurs §

Seope of wark

6. 3dder Das to enpage their own resolrees a.ong
with Areject manager cusiag all the phases of
imzlemaniation of -he solutisr, ir DC, DRI,
Branches and Gffiges. Sub-corntracting of
rescurces is not permitted curine the contrected
petiod.

vhe RFP states that the bidder must engage their
own resources, cluding a Project Manager,
across all phases of implemartation at BC, DREC,
branches, and offices, and that sch-contrecting of
resources i nol parmitied.,

Wi seck clarificatisn on the foliowing:

1. Can the bidder engaee third-party GEM-
cartified crofossiorals for seecielized tasks {a.8.,
SD-wAN configuration, security hardering), or
does he restriction apply only to generic
manpewar coployment?

fidder 1o comply with EFPS Gk Bid
terms and Conditions,

.r'-'.

-
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Consolidated Pre bid queries replies for GeM 8id Ref.No.GEM/2025/B/6092426 dated 2970372325 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network (SD-WAN) Solution for a Pertod of Five (0%} Years in Canara Bank.

al
Mo.

RFP
Page
Ho.

RFF Section f
Annexure f Appendix

RFP Clause

Sub-Clause # Technical Spesifcation

Bidders Query

Bank’s Response

213

4l

Annexure 8

Scope af Work

6.Bldder has to engage thelr own résources along
with Project Marager during alt the phases of
implementation of the solution in BC, ORC,
Brariches and Offices. Sub-centraciing of
rosources 15 nat aermitied Juring the contracted
period.

2. WAill the bank allow augmentation of resources
throuegh partner oreanizations if they meet
certdiication and experience criteria?

Bidder to comply with RFP/ GoM Bid
terrs and Conditions.

216

M

Annexure &

Scope of Work

6.Bidder has to engage their own resources along
with Projact Manager during all the phases of
implementation of the seluticn in DC, DRE,
Brenches ard Offices. Sub-cantracting of
resources is rot perasitted during the contracted
period.

3. Does this restriction apply anly to operational
rESOUTCes Or 2150 Lo implementation specialists
required for Day-1 deployment?

Biddor 12 comply with RFP/ Get Bid
terms ang Conditions.

217

a1

Adnexure 8

Scope of Wark

8. Bicder has to integrate the S0-WAN solution
wilth AD, NTP Server, TACACS, TACACS
+o 31 Eh, NG, [ TAR, B LM, ITEM, 210,

Toe RFP mardates SD-WaN Integration with
multiple systems, including AQ, NTP Sereer,
TACACS, TACACSS, SIEM, MMSE, [TAM, PIM, 20d
TSN,

We requost clarfication on the foliowdig:

1. Are all these Tntegrations required fram Day 1,
or can they be phased basegd on project
milesianes? Will the bank provide necessary ARls,
access credentiais, and conflauration details for
seamless integration?

Bidder to comply with RFP/ Ge Bid
terms and Conditions.

Al

a1

Annexzure B

Scone of Work

B.Bidder has to integrate the SD-WAN solution
with AD, NT? Server, TACACS, TACACS
=, SIEM, NME, ITeam, BIM, [TSM, et

1, Arg [ere any preferred QEdes ar versions for
these platforms to ensure compatibility?

The details will be shared with the
successiul bidder,

219

SECTION C -
DELIVERABLE AND
SERYICE LEVEL
AGREEMENTS

Penalties/ticuicated
damagss for Aot maindalning
uptima:

3.4.2. For brarcasofficas, the Bank will initiate
2 support ticket with the selected bidder. The
se'ected bidder has to sravide resolition by Next
Business Day, Non-ceorpliance will resull in Bank
impesing penalty of Rs. 2,000,00 per day for
delay in resolution per day if the resoiution

“This penzaity will apply untit the issue is resolves
and neroal sperations are restored.

excends the Next Business Day (NBD} timeframe. |

t. Does the NBD resclutfan apply to all types of
incidanis (majordminar)?

Bidder ta romply with RFPS Gok Bid
terms ard Canditions.

Fapz EB of 87




Soar
-‘11{3\.‘,

¥

A i

Conselidated Pro bid queries replies for GeM Bid Ref.Ne GEM/S2025/B/6092425 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Sofiware Defined - Wide Area Metwaork (SD-wAN) Solution for a Period of Five [(8) Years in Canara Bank.

5] RFP | RFP Section / I |
Na, F;::E Annexure / Appandix RFP Clavuse Sub-Clause f Technical Specification : Bidders Query Bank's Respansn
3.4.2.For brances/offices, the Bank will initiate a
suppart tickeat with the selacted bidder. The
selected hidder has to provide resolution by Next . [
SECTION ¢ Penzities/Liquidated Business Day. Mon-campiiance will result in 3ank | 2. What are the Bark's defined besiness hours for Bidder m,comp'}f_w"th REP/ et Bid
227 19 DELIVERABLE AND . \ . . N , torms ang Canditions,
damages for net maiatzining impasing oenalty of Rs. 2,050.00 per day far KEBD resolution—cnly warking days, or does it —
SERVICE LEVEL upaire: delay n resolution per day if ‘r-e.resolutinn include weekendsinublic holidays? Refer SECTION € - DELIVERABLE AND
AGREEMENTS prime: v per Gy I e res ? yad SERVICE LEVEL AGREEMENTS-Clause 11
exceeds the Mext Business Day {NBD) timeframe.
' This penalty will apply uatil the fssue is resolved
and rnrmal operations are restored.
'
i .
3.4.2. For brances/ oifices,the Bank will initiate a
suppert tickot with the seiected bidder. The
SECTION C - Penalties liquidazed | SBEL:;?’:; deer:;ai;ni:?;;i: i:_lsl:]ri?&r: IE:’:;X: 3. If a0 issue remains cnresatved cue o Eidder ta refer clause SECTION C -
DELIVERABLE AND Matbes! uiceied  ; Susiness ay. ho- : " | depeadancles on the Bank's inlernal teams {e.g., |DELIVERABLE AdD SERVICE LEVEL
21 19 damages for not mzintaining :  imposing penalty of Rs. 2,000,080 per dey for ) i L " - T
SEAVICE LEVEL e, delay 1 1o dew 1% th s site acegss, powgr issues), witl the penalty still  |AGREZMENTS- 3.Penalties/ Liquidated
AGREEMENTS aptiTe: elzy in resawticn per day 7 the resciution agply? Damages i RFP document.
oxcoeds the Noxt Busingss Day (NBD) tTmeframe. *
This penalty wil: zpply until the issue is resalved
andg tormal operations are restored.
Since DC-DR connectivity is under the Bank's
sCope, we seek siarification o the bidder's
SECTION C - 7.3.The selected bidder shauld consider hign-  |responsiaility far moating the RPO (Near Zoragh and
. 923 71 GELIVERABLE AND 7. Ustirie availabiity {aciive-acidve) at BC B DR with AT (B0 minutes) requirements. Specifically:  iBidder ta camply with RFP/ Gok Bid
! SERVICE LEWEL T rraxirnern BPQ of Near Zers and maximum RTO of terms 2nd Conditions.
AGREEMENTS 60 minuies, 1. Does she bidder's role cover anly device-lovel
hign aveilability ang failaver mecharisms, or are .
there additianal expectations?
Since DC-DR cannectivity is under the Bank's E
scopa, we seek clarification on the biddar's . . -
SECTIONC - 7.3.The selected bidder skould consiger high.  |responsizility for meeting the RPQ (Moar Zoro} and'Bl"de' to refer clause SECTION C-
FPRRIIA ur . g ; . . . iGELIVERABLE AMD SERVICE LEVEL
DELIVERABLE AND e avallabiity factve-acilve) 2t D & DR with BTO (80 minutes) requiremenis. Specificallyr |
223 21 ! - 1. Uptime . N - [AGREEMENTS-Clause
SERVICE LEVEL i rraxirmara RPC of Near Zorg and maxirnum RTO ¢f ' Pealsies/Liguicated O .
AGREEMERTS : B0 minLses. 2.1 an RPOYRTD breach poours cue o STeakies/Liguicated Uamages in
: . ) ) :RF? document.
: connesthdty fallure (Bank's scoze), will the h1<:deri
i. still be held accountatle for SLA nen-corzliance? 5
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Consolidated Pre bid queries replies for Gem Bid Rel.No.GEM/2025/B/6052426 dated 29/03/2025 for Selection of Service Provider for Supply, [nstallatisn, Integration
and Maintenance of Software Defined - Wide Area Network (3D-WAN) Solution for a Period of Five [05) Years in Canara Bank.

g | BP RFP Section / ~
L. Page . RFP Clausa Sub-Clause f Technical Specification Bidders Quary Bank’s Response
Mo. No Annexigre / Appendia
SECTICN C - 7.3.The selected bidder shoutd considar high- - . Bidder o refer clapse SECTION € -
124 T DELIVERARBLE AND 7. Ustime availability {active-active] at OC & DR with 3 lﬁﬂletilPE?iLinoeLt’:en;ia:;;ﬁisa::u:;t[dl ;I;ere DELIVERABLE AND SERVICE LEYEL
SERVICE LEVEL ’ smaximum RPD of Mear Zero and maximum RTO of CONMectyity 1851ues ve SD-WAN.ldEV:CE ooy |VGREEMENTS- 3.Peralties/Liquidated
AGREEMENTS i &0 minuges, i ' : Damages in RFP document.
As per the IFR, the solected bidder must ensure
high svailability {active-active) a2t DC & DR,
Howaver, typically, SO-WAN architectures at DC-
SECTIONC - ¥.3.The selected bidder should cansider high- Bf are dasignad m:ap actwe-;?asshre_m_oqe 0
- o orar . . enzure seamless failovor while eptimizing Bldder ta rafer Corrigendurm-4
235 21 DELIVERABLE AND . avaiability {active-active) 21 DC & DR with ilimnt
7. Uptime . . . resource utilization. Amended Annexure-%:Techrical and
SERVICE LEVEL maximem 2P0 of Near Zerp and maximum RO of . N
. ) Funetional Reguirements,
AGREEMENTS 60 mirutes, - , , b
Please confirm wiether the exaeciation is truly
activa-active, or [ the intent is an active-passive
setup with autamated fatlgvar? This clarification
will ketp us align the design accordingly.
SECTION C - 8.6.Preveative maintenznce shall be dane 1. Will preventive maintenance require downtime? |Btdder to refer ciause SECTION € -
276 35 |DELIVERABLE AND 9.  Anmval Maintenance| annuzlly ance fas and wher required asls on If 80, should the bidder account for plarned  |GELIVERABLE AMD SERVICE LEVEL
SERVICE LEVEL Contract [AMC) receiving request from Circle affice/Head office} | downtime exclusions in the 9%.95% (DC/DAY and  |AGREEMENTS- 3.Penaltics/ Liquidated
AGREEMERTS during the contract perind. %%.50% (Branches) SLA calculations? Damages in RFP daciment.
SECTION C - 9.6.Preventive mainteranco shall be done 2. Rowe will penalics be hardied If preventive [Bir.'der to refer clause SECTION C -

297 15 GELIVERABLE AN2 9. Arnual  Maintenanse| annually once (as and when recuired Tasis on N r_;aizténa"nm afftectlstu *[WE’ Ve E'DELIVERABLE AND SERVICE LEVEL
{SERVIZE LEVEL :Contract {AMC) roceiving request from Circle of fee/Head office} ! puime: LAGREEMENTS- 1. Penalties/ Liquidated
FAGREEMENTS ! during the eantract period. bamages in RFP decument.

. 1
i .
SECTIONC - : 9.4.Preventive mainteranca shall de done . . . . . |

278 26 GELIVERAELE AND 9. Annua. Mainterznee|  annually once (as and whan roguired Basis en 31::'9[:2:22 B:Prsr_iceuEz;;f;:i::i?a:t:g:g:: Bicder to camply with RFP/ GeM Bid
SERVICE LEVEL contract {AMC) recelving request from Circle office/Heed oifico}| e and ;mtu'tc y sch;Cu[e7 L pre; terms and Conditians.

AGREEWENTS during the coatract perind. A i
i
N s i
SECTHIN C - iIi:z';::}:;”ia;:z:f;iﬁ:i:::ﬂi:hv‘j;rt}; :;Z:E'SE Will the Bank provide the recuired werkstatians g i
LIVERABLE AN e ) : T fesignated training locali iddar mly with RF
129 ¥l DE . LE AKD 18, Traialng | &nd required necessary amenitics ta facilitato the des gna_ ed t_a q[ngl _::ca ons . Bidder t CDH“L?.W th RFP/
SERVICE LEYEL ‘!thc sraining, The bidder has Lo quate the traiming [Bangalores/Mumbai], cr 1s the dddar rasgponsisle |terms 20 Conditfons.
- e | I el B Ll H r . s -
ACREENENTS : charges in the Bill of Material. o arrangng and provisioning therm?
I
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Consolidated Pre bid quaries replies for GeM Bid Ref,No.GEM/2025/8/6092426 dated 29/03/2025 for Selection of Service Pravider for Supply, Installation, Intagration
and Maintenance of Software Defined - Wide Area Network (5D-WAN) Salution for a Period of Five {03} Years in Canara Bank,

sl
Mo,

RFP
Fage
Mo,

RFP Section f
Annexure ! Appendix

RFP Clause

Sub-Clause / Technical Specification

Bidders Query

Bapk's Response

230

90

Annexure 9
Technical B Functional
Requirement

Section-1 f 5L Ko B f1iby

b)Tha control plane devices and log server of

of CEM's physicalidrtual azplianceindusty
standarg hardware with dual power supply ane
should bo rack meountable, Biddar should provide
consale cable, power cable (industry standard 3
pin Indian tyse plug), rack mount kit and
necessary accessories, and mount the contral
planc devices and log server in the banx's
network rack in BC & ORC.

the propased SDWAN satution must be in the form

The RFP states that the contral plane devices and
log server can be in the form of an OEM"s
physicalfvirtual appliance or industry-standard
hardware.

1, Does this imply thak the Verss, SD-WAN Headand
can be deployed as a virtval appiiance, with the
required compute resources (CPU, memay, and
sworage) provided by the Bank, while the bidder

specifies the appiiance requirements?

Bidder o comply with RFP/ Gem Bid
terms and Conditians.
Bidder wo refer Corrigendum-4

90

Annexure 9
Technleal & Funectional
Recuirement

Section-1 4 5l. Mo B f1{h)

¢)Tie cantrel plane devices of the progosed

SDWAN solution in DC & DRC should be able to

cater individually, all the headend devices and
2000 branch end devices from day ene.

|

3 The REP szecifies that the control plane devices
.at DL & DRC should support ug 1o 2000 branch end
devices from day one,

Does this mean that the licenses for the contral
plana shoud be previsioned for 2000 branch
devices upfrant, even though the current
requirement is for 1250 branch sites?

Bidder to cormply with RFP/ GeM Bid
terms &nd Conditions.
Bigder to refer Corrieendurn-4

232

%

Annexure 9
Technical & Functional
Requirement

Section-i £ 5l Mo C{a)

; 2)The headend devices of the oroposed SEAWAN

|' salutiog should have minimum 16 % 16710G 582+

* fiber ports with Multimede LC type. All the ports

; should 5e populateg with SFP+ modulas along

with equivalent 5FP+ medules to be provided far
the bank’s switch gide, from day one.

Please clerify whether the minimum reguirement
a7 10 X 1G/10G SFP= Gber ports with multimade LC
wype applics to tho SO-WAN Zdpe dovices o7 the
Headerd contral plane devices ang log server?

If this recuirement is meant for the Headend
devices, 't seems o contradict the previousy
mentioned (6 x 1G510G SFP+ fizer parts with
Mult‘mode LC type) saecifications far the Control
pane deviees and log server, which already define
their minimier connectivity requiremants, Kindly
canfirm to avaid any ambiguity.

Bidder o refer Corrigendur-4
Bidder 1o refer amendad anresiura-%
Technical znd Fenctional
Requirements - Segtion .
Headend/Dzta Plane device

an¢ Section B.Conirol Plane Devices
ang L.ogS Aeperting Server in RFP
document.
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Cansolidated Pre bid queries replies for GeM Bid Ref Mo, GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Hetwork (SD-WAN) Solution for a Period af Five (05) Years in Canara Bank,

uirgment Details

rata arrivied at on the Terms and Conditions of
+kis REP.

arrived at on the Terms and Conditions of this
RFP.Bequesing bank to share the duration or time
ling of such additian.

RFP
S1. RFP Sectan f . . .
Ne. F':uge Annexure / Appendix RFP Clause Sub-Clause f Technical Spaecification Bldders Query Hank's Rpspanse
1. Carn the propesed SD-WaN solution integrate  |Bank clarify that the DEoS mitigatien
Annexure 9 Tae S0-wWiaN should support DDeS mitigation with ar extorfal cloug-based DDeS detection and |functicnality should be available in akl
132 92 | Tochnical & Functlonal | Sectioa-1 7 5L Mo G (4] functicnalivy and protect DDOS attack ke UDP |mitigation service, or is there a preference for on-|the SD-WAN devices proposed for the
Requiremaent Flood, Ping of Death ete. aremises DDoS protection? solution,
Bidder to refer Corrigendum-4
Bank clarify that DQoS mitigation
Annexure § Tho SB-WAN should suppert DDoS mitigation 2. Can the D065 mitization be implemented zs 2 [functionality should be enabled in 50-
;234 94 | Techrical & Functional Section-1/ SLMa G (4] functicgrality and protect DDOS attack ke UDP | poaled rmodel covering all {,250 sites, or is per- |WAN devices as per the bank's
Requirement flood, Ping ef Death ote, site mitigation required? reguirement,
Bidder to refer Corrigendum-4
]
Annoxure 9 The 5B-WAN shou'd suppart DDeS mitigation 3. Customer sheuld have their own public A% ?:::::U[::ﬁ t:.‘::: i?fﬂ?itttgsa;::; ™
235 %2 | Technicat & Functioral | Section-1 7 Sl Mo G [4) functicaality and protect BDOS attack like UDP | numbor and their owa 5ot of [P addrass a5 third conauty q 2
Requiremant Fleod, Ping &f Death ete. party AS# advertisement leads to BGB Hijacking, |5V -¢" i
Bidder to refor Corrigendura-4
Annexure 9 The SE-waAN shoutd suppart Dos mitigation 4;;3:,31313::‘22 3:}:}2:0: aantfnﬂtftafmn,:s ::“ ?::gfco[ﬁ:[:v trsa:e[] 3??&?:EESEE§I$A.1
135 %21 | Technieal & Furctional | Section-1/ Sl No G (4 functianality and pratect DOOS attack ke UDP . Bt 107 MR F58 Lran - s req
. i \ F24 a5 Less than /24 prefixwill not be accepted |device.
Requirement Elood, Ping af Death etc. _ .
aver nkernet Bidder to refer Corrigendur-4
' e Dedicated Orisite Resources - Payment will bo | Bidder suggost te chage this to monthly advance |Bidder to comply with RFP/ GeM Bid
SECTION C', foint 2.1 .. . - ; . . :
237 17 Payment tarm Point 2.1 Quarterly in arrears after deducting azplicable basis as the sayment to be releasod 1o the terms and Condltlons.
e penalties ard Liguidated €amages (if Any). resaurces on monthiy basis. Bidcer to refer Corrigendum-4
. . Thaugh 28 oer RFF ask ,solutian shoulg scalable
Bark reserves the right to increase or decrease t o . .
. . ; C . . horizontally o sipport 2000 edge devices
SECTIOK B - ] the cuantity of purchase by 25% in rospéct ta the However apax 30+ dovices -at the same rate
233 12 | INTRODUCTIONS 3. Reg b.13. dovices cuantity spaclified [n ihis REP at the same| ap: vices Bidder to refer Carrigendum-4
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Consolidated Pre bid queries replies for GeM Bid Ref.No. GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Instatlation, Integration
and Maintenance of Software Defined - Wide Area Netwark (SD-WAN] Solution for a Period of Five {0%) Years in Canara Bank.
REF
Sl RFP Secticn /
[+ . H g
No. P:fe Annexure / Appendix RFP Clause Sub-Clause ! Technleal Spasification Bidders Query Bank's Response
Bank Lo provide SPOC for overall project from
SECTION C - Bank shzll provide the address and centzet ba?;id;.‘x:;&z: ;eaﬁ:ziniz:;z;g;;;a:eg;ii:cc
/DELIVERASLE AND details for delivery of recuired "SECTION-T : MANDATORY TECHMICAL Biddcr ta camply with RFP/ Gew Bid
239 15 SERYICE LEVEL 1.4 hardware/software itens for imzlementation of . s N
L | _ . . REQUIREMENTS" point ne 5 ""Clsco, HP, Arcba,  [terms and Corditinns.
AGREEMENTS/Project : the 30-wAN Sglutien and devices while piacing i s, .
Timelines f the order. Juniper, Checkgoint, Lavelle Netwarks, Tejas
- MNetworks, Fortinet, Pale-alis, etc.” as and supzart
required.
o Barnk to prendde SPOC Tar averall project from
hank side , also regquestiag bamk to arrange SPOC
SECTION C - , I - - . :
/DELIVERABLE AND The selected bidder has to wark with different i from existing pariners mentioned in section
- ezplication vendors in order to tegrate new  © "SECTION-1 : MAKDATORY TECHMICAL Bicder o comply with RFRS GeMm Bid
240 Fil) SERVICE LEVEL 4.1 ) . . . ) f By . s
- - . solution to the existing workload ar new i REQUIREMENTS™ point no 5 ™Cisco, HP, Arula,  |varms and Conditions.
AGREEMENTS fIntesratic 1 . ; . . \ .
M & Interfaces i workloads during contract periad. Junizer, Checkpoint, Lavelle Ketworks, Tejas
i i Networks, Fortinat, Palo-alte, ei<.” as and whea
; supgort required with SOW,
SECTION C - The selected biddar has o use standard Recuesiing bank t specify he sk n the section
/DELIVERABLE AND procedures like hardoning, dedicatag Guesting Dark 1O Specily 12 sk 1N e SCChon | o ta camply with REP/ GeM Bid
247 20 . 5.1 - L ) comply security standards including cyber o
SERVICE LEVEL coafiguration in order ta comply security curity” terms and Canditions.
AGREEMENT S/ Security stardards insluding cyber security. FEEUT
SECT:IONC - Ay Kind of chaage ke uadate. userades etc. in Bank to provide shio roeguired internet access for
JDELIVERASLE AND - . ¥ e TR MR HE . cownloading the required patcies frem the QEM | Bidder to comply with RER/ Ged Bid
242 i) i 3.7 ko syster after comelets staliation will oot ] . s o
SERYICE LEVEL lead into any carnmorcial durine contract nerfod trusted repository as per the industry bost terms and Conditions.
AGREEMENTS/ SEeurity Ty canT Ehes P : practice. plaase confirm
The hardware depleyed for this prejedt shall be
SECTION C - under {omprehensive Cnsite Warranty cavering
/DELIVIRABLE ANG upcase of satware, maintenance o suzport for A o |
243 by SERVICE LEVEL 8.3 {ts proper operation, performance ang gutput as fank Lo clarify mentica statement :"dde' to_cg;{.giwlzh RFPA GeM Eld i
AGREEMENTS Warrarnty spaclfied nn the tender technicai specifications HerTs 2nc sans. !
fRuppor for & zeriod of one year from the date of
aeceriance of the Sofution.
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Consolidated Pre bid queries replies for GeM Bid Ref.No. GEM/F2025/6/6092426 datad 29/03/2025 for Selection of Service Pravider for Supply, Installation, [ntegration
and Maintenance of Software Defined - Wide Area Metwaork, (SD-WAN) Solution for a Period of Five {05} Years in Canara Bank.

&l RFP RAFP Seztlan /
) Page N . RFP Clause Sub-Claysa f Technizal Spacification Bidders Query Bank's Response
Na. No Annexure f Appendix
SECTION C - The selected bidder shall pravide centralized
JGELIVERABLE AND complalnt booxirg/lodging facilily to the bank
222 24 SERYICE LEVEL 1.8 and the dash board shzll be pravided to the Bank,|  Reguesting to share the oxisting centrelized  |Bidder ta comply with RFPY Gem Bid
AGRTEMEMTS/ 5c0pe ’ The method of booking camplaints skall ke on complain: booking/lodging facility. terms ang Conditigns,
irvolved during [Ine partal, Tncluded in the proposed solution
Contract peried oL
Section AfAnnoesura. B1dc‘a.—_ a5 to arrange necess_a i e_qmpments, Bank has to ensure the necessary space should be (Bldder o camply with RFPS Geb Bid
245 &1 8/ el 12 accesseries and mount the devices in the existing availb in the existing rack verms and Congitions
netwark rack at DC, DR, branches, and offices, ¢ § race. u .
| , . . . The detaflls will Be shared with the
216 ! 5 Section B fAnnexure- - Bidder h:; t';;:;t:i:;‘ t;:g:ém: A:;EE’;IOH "I Bank tn sharo the dotaits of tn oxisting tools a5 |Srecessful Hdder.
! Hi Ttatien ’ iy ’ i in t* 158, i 5 i i
| asImplementation, +,SIEM, NV, [TAM, Pli, ITSM, atc. mentioned in the clause Bidder o_curnpl_y with RFFY GeM Bid
terms and Conditiens.
]
} The bidder should coordinate with all existing
i S}'SF;:;:EES h:::; T:!:&Zp:;aa“:gsg:i e':?]r?f?;:;ce A5 there are existing Syslen and Natwory
Section B JAnnexure- i ! R . e Integratorsi Telecom Service Providers etc ,bank |Bidder te camply with RFP/ Gom Big
247 a2 ) 10 during the course of Project Implernentation, ) et
aflmplementaiion . . o ilees need to share the SOW and SPOC during warkshop [terms and Conditions.
Warranty, ANC period for delivery, Tnstatlation,
canfiguration and comgzletion of any ather scope '
E' ol work deffned In this GeM bid.
r
F Bideler shawld 2rrange field supsort to confisure | Bank kas o ensure the necessary space should be
248 ; B4 Section O FARNesrg- o and meourt she device in network rack whenaver avoilze in the existing cack.how ever this be  [Bldder o comply with RFPS Gem Bid
B/Warranty and AMC bank skifts S0-WAN from ore locasion to anpiher, | during life oyele management,and as por shared  |erms ang Conditions.
during the contracted period. service shedule.
The preposod S0-WAN salutipn shauld e able to
Sectinn Aiaj'.nnexjjre- cirnmu:l;cate \:\"lth ._hE. E:‘t_l?tmg prndu:t_s of - EJ?ES |IJé[1|'( FEIIZIL_JII'E any ::t:.rnr|'1u,l'm:a‘:u:|r1r o I?e Bidder 1o camply with RFP/ Gew Bic
249 a8 BASECTION-| & 5.0 ¢ifferent vendors (en: - Clsca, HP, Aruba, establisned with the existing dipleyed lavelle smrms ang CandiHions
MANDATORY TECHKICAL Juniper, Checkpoint, Laveils Metworks, Tefas natwark or it shall be solely separated SDWAN Bidder o rafar Corm .QndLlﬂ-‘i
5 REGUIREMENTS Wetworks, Fortinet, Palo-altn, o4e.] Routers, saiutian for theso sita. - b 0T '
i Swilches, Firewsll and 5D-WaN.
| .
Section AlAnnexure- The zropaosed SD-WAN solution should sucparst Requestig bark to cla‘nfy £l sEELement .'!nn:! the Bidder to camply with RFP/ G
GrSECTION-I : - ) . . |use case of suport loea: break out to communicate M
250 &8 ’ 3-d logal breakout to commiunicate with traditional ) e - terms and Conditions.
MANDATORY TECHKICAL couters ead o-her OEMS S0WAN salation with traditional routers ard e other gam 3idéce to refer Carrigen
REGUIREMENTS : aid ouhed ' selutien eerin g ®
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{onsolidated Pre bid queries replies for GeM Bid Ref.No. GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Praovider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Nelwork (SD-WAN) Selution for a Perfod of Five (05) Years in Canara Bank,

it

znd SLA

one of eeralion.

| OPTIOMAL TECHRICAL REQUIMEMENTS--Paint no 15
“ sheuld also be considered from day ene.

it E:: RRP Section / RFP €] Sub-Clause / Technical Specificati i Bidd Bank's R
Na. Nog Annexure £ I\ppend[x ause LD-Clause ecnnoal spECITILAtIuT TdQers QUEE’"\.I' dK's ROSQOnNse
The control plang dovices and log servar of the
oraposed SDWAN solution muest be in the farm of
CEMS physicaifvirtual aspliance findustry o bidder can consider other industey standard
:?;élco%g:;ﬁ.ﬂr;:enure— stz‘mcard hardwarg w1't.'1 cua;l Eciwzr sEJp_ply and QEM Dasad hardw;j.re‘.c deploy ather L . corply with RFP/ Ge# Bid
251 50 - :Cantrol 1.b shauld be rack meuntable. Bidger sheeld provide | sdwan companerss like log server , analytics, terms and Conditiens
Plzne Devices and Log/ console cable, power cable [industry standzard 3 orchestrator etc.. in the farm af virtualized Hidder to refer Corm : diarmed
Reporting Servar pin Indiam type plug), rack motnt kit and environment or it should be propesed SDWAN OEm \cder ta reter Lorngendum
necessany aocessaries, and mount the control oniy. Pioase confism
plzne devices and [og server in the bank's
network rack io DC & DRC.
The oroposed 50-WaN soluticn should be asle ta I~ .
Sm::;'?g EléA?n:xure- integrate with bark's SIEM, P, SMTP and TSM g‘fc‘é::::f“‘z’gefe shared with the
ECTION- ticketing toof Recuesting bark to share the existiag PIM / SiEm |0 . .
282 % Management ard 3 b). The proposed SD-WAHg;n[uﬁun should supzort ) ? solutign ’ Ehdder 0 ccmpl_y_mth RFR/ Get Bid
Irtegration discavery of all the devices in Bank's [TAmM \t?rlms and Condltlcn-s,
N ) Bidder to refer Corrizendum-4
selution using SNMP v3
The proposed SD-Wak coluzlon should support
eranclar Real-Time Monitaring of belaw
paramesers (but not limited to) n all the devices
dashhoard and t¢ penerate repoerts:
ajlink wise Packet loss, Jitter, Latcnoy and
. ) N E”"T‘ .\ Bank o clarily what is the frequency required for . . .
Sectlon JfAnnexire- h]L”.‘k wise, application wise (botk sandard and | Sy c ol ool sime menttoring ane gonerake Bank clacify that the reporis are o be
253 04 S/SECTION-1 :Renorting 2 c:.;s-.omJ and user wise Elant_:lmd'.h utilisatiorn. [all repart. genE‘r.atECl as pér tha hank’s
e sect uree [2, cestination IP 2ad port P Irequirement.
ard Logs with respecilve source 2, ces P And parameters reguired for “Specific aaplivation .q . .
nernber) P Bidger to reter Corrigendum-4
£ T AT A HES T Al the W lneed psth | tilfeztion
diSgecific applleation utitfration
a]Fatn performance
fihased on OP coda, State wise, Circle wise,
: Region wise, Branch wise, 15P wiso, Bandwidih
: wise, LAN IP wise, Asset wise, ete., !
|
Section XsAnnoxure- Al the functionality and feature licerses shauld | San‘"fu S':'Ef'uy Whmhnf.thc d?m?d te_r'hmra!_ Bidder 1o comply with RFZS GoM Bid
254 93 QISECTION-| :License 3 o6 pre-iastalled and i should be gsable from day secirity feature as mercioned in * SECTION-II : terras and Conditions.

Bidcer o refer Corrigendum-4
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Cansolidated Pre bid queries replies for GeM Bid Ref.Mo.GEM/2025/B/6092426 dated 2970372025 for Selection of Service Provider far Supply, Installation, Integration
and Maintenanca of Saftware Defined - Wide Area Netweork [(SD-WAN} Solution for a Period of Five {05) Years in Canara Bank.

RFP
18 RFP Soction # . N
Ne. P:je Annexire / Appendix RFP Clause Sub-Clause f Technical Specification Eidders Query Bank's Responss
Curirg the contract poried, average CPY
I P
ut;;za;:;dn a; dsracﬁrgif d:'?:::?; Utfiz:sé{;na?rnije Heed more clarity on this statement as the
Section K/Annexure- P DFEE & bfa:ches - exczz;j. 75% at an ' ulization cepend on the number of sessions  |Bidder to comply with RFP/ Gem Bid
255 95 9FSECTION- :License 4-3 . of . h " dation i ¥ gorprated on the devices which consist the  [terms and Conditfons.
and SLA point of firee, With no cegraratian in number of users pertaining to the location Bidder to refor Corrigendum-4
gerformance. Averaze can be ralculated by . .
- {sitesthe user behavior.
considering values fn hours (1 to 24) /Business
hoursfPoak haurs,
secronc. el il e o el e
. {DELIVERABLE AND P . T . Reguesting bank to clarify ard share more detail |Bidder to comply with RFP/ Get Bid
254 21 8.1 technnoloey/ personnel o ensure the Infarmation . . .
SERYICE LEVEL . -~ N aboul exisiing setup wrt the mentioned cemment. |cerms and Conditions.
AGREEWENTS/Security Systom Security as per the suidelines praseribed
by RBI and the palicies of the Bank.
Bznk clarify that PoC ta be conducted
+ 1 17
The Bani at its discretion call fer providing af :" :n;:_tmz‘:r F;"fg:fsdude"l“es aLbe,
SECTION E - SELECTION Proof of Coneept (Pel) of preposed selution at . . ] N " : . By
. . ) o . Bank 13 specify the Site count o be censldered  |branch/offlce with HA, ane number of
OF BIDDER/Bldders the location which is identified by the Bark, for BOC . 5o that device arranae ment can b Catesory 2 branch/off dz
257 35 |Presoniation fSite Vists! 162 Hence, Bidder 13 required to arrange the reqalired ! = 1L £an he ategory c rantoroffice, anc £ |
: . . 3 . parfermed.Alsg bank need Lo ensure such sites  [number of Category 3 branchfoffice.
/ Product Harcware,software etc., f priar anc nead ta haye nocgssary roady iafra all the Cevices to be derenstrated {n
Domonstration/POC submit the pre-requisites decument in order to B rfeacy e . S o ]
complete the PGC within 30 Days Paf, should be the exact same mode!
: o7 QIM, which (3 proposad for the
! selutien,
1
i 1
; Bank clari®y that PoC to be conducted
j with all the proposed davices at DC,
' rmser of Satesany 1
- SECTION E - SELECTICN ) ) one numaer oy -ategory
. s - . ‘e dank; to speclfy the Site count to ke coasidered  lbranch/office with HA, cne number of
v OF BIDDER/3'dEers Bigder has tn ecmploto tho Proot of Concapt For POC that Covica arran s ran b Cat 2 branch offl d2
28 | 36 iPresortation /Site Visits 165 (POE) of the proposed Sclulion/Services wizhin | O ©- » 59 WAL CLYICD AITATEE FSE: Gan A - LALEROMY « brancn/oitice, &

! Product
Dermonsiration/FOC

.

the vme limit which 15 defined by Baik.

performed.Alss bank need {0 ensure such sites
have recessary ready infra .

number of Catesory 3 branch/office.
All the devices to be demorstrated in
PeC, should be the exact same maodel
of OEM, which is pronosad for the
salution,

Pege TS af 37
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Consolidated Pre bid queries replies for GeM Bid Ref.No.GEM/2025/B/6092426 dated 23/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Mafnterance of Software Defined - Wide Area Network (SD-WAN) Solution for a Peried of Five {05} Years in Canara Bank.

RFP
sl. RFP Section / . . .
No. P:{_ﬂ:e Annexure / Appendix RFP Clausa Suh-Clause ¢ Technical Specification Blefders Query Bank's Response
All the components of Lhe SE-WAN solution
Section |fAnnexure- should Be able to integrate with TACACS, " A .
5 A75ECTICN TACACS: far AAA. If not feasthle, it should he Reguesting Rank o clarify on the typo of Bfcder to comply with RFF/ GeM Bid
259 93 i.c . - A . h ) terms and Conditions.
Management and inteerated with PIn for device access, No direct integration expected. \ N
. . . Bidder to refer Corrgendum-4
lntegration access Lo any devices, with admin, local
cradentials are 2llowed
. | i - .
Sactinn HY Annexdre- SB-WAN davices should ha:ve t[]e authentication Bank clarify that onsite resource kas
GISECTION- and authorization only with the preconfigured ta authorise the headend and
LMANTATCRY conteol plane devices/Managernent secver which | Reguesting banx to brief this clawse "autherising |branches/officos devices marually
245 %3 TECHMIEAL 1 I5 piaced i DC & JRC. Datz should flow ardly the device manually thretal the coatrol plane  [thorugh the controller/manager
. afier authgrising tho device marually through devices” placed at DLSORE, for the devices wo
REQUMREMENTS { Davice . . .
Security the control plane devices, when the device fs Ee aperatienal.
added {or the first Lime Bidder to refer Corrigendizm-4
tion 3 - .
sec ?:nSEci?Sifure Bank clarify that solezion sheulc pe
¥ I/MANDATORY The prepased S0-WAN selutien shoulg have Requesting >ank to previde mere clarity on this able to generate and send alerts fver
gl | 94 - . 1-b N \ N , mail, SMS automatically In case of
TRCHMICAL automated, real-time event alert mechanism clause fieured N
REQUIAEMENTS/Repart ;f’;‘ d‘thFE er"f“c" ceendama
ng and Logs iddar e refer Corrigandium
The prozosed SO-WAN solution must provide
Annexure-9 application performance monitoring reportin
Technical 2nd PP th pFrJ-"luw?r-1 ‘cHar te.l'i l:"l'g ] ° s
Feneilonal Hie gHaveng craractarshies: 52-WaN sclutian have repert funtionality Biddar ta comply with RFP/ Gem Bid
. . » Mumzer ul applications N s s o . . ree
52 el Bequirements 16 Tan apalications JRequesting bank 1o provide more <iarity on the [terms and Sonditians.
SECTION-I : OPTIONAL " EE‘;E?GH ‘E,{L;a'm asked Characteristics, Biddar to refer Corcigendur-4
TECHAICAL RELicaL ¥

REQUIREMENTS

- Application Usage
» Azplication Usage per Transport
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Consalidated Pre bid queries replies for Gam Bid Ref.No. GEM/2025/B/6092476 dated 29/03/2025 for Selection of Service Provider far Supply, Installation, Integratian
and Maintenance of Saitware Defined - Wide Area Netwark {SD-WAM) Solution for a Pericd of Five (05] Years in Canara Bank.

sl REP RFP Saction /
No. P:Dge Annexure / Appondix RFP Clause Sub-Clause ¢ Tochnical Specification Bldders Query Bank's Response
Tha proposed SD-WAN salution skould display
traffic flows with all the Relow information for 2
peried of { Haur, 1 Day, 1 Waeak, 1 Month and
Uzta 3 Manths with cusiem range:
Section JfAnnexure- a)  Source I
RYSECTION- by Destination IP e . .
HAMANDATCRY €} Protocol Requasting bank to srovide more elarty on this Bidder to camp[lvlm th RFP/ GeM Bid
243 94 3 : i . . . terms and Canditiens.
TECHNICAL d}  Saurce pers clause wrt the traffic fow disalay Sideor tp refar Cortigendum-4
REQUIREMENTS/ Reportt @ Destination port eren gendlm
; ng ang Logs fl  Application name
2]  Application category
n1  Throughput (Upload! Downlead)
% Forware and Rewverse path
and any other sarameters as required by bank.
i
,l -
Annexurc-9
Technical and
Funcxionat Th? K DP.GSEd SD'W‘W SOLUFMH 5“"?” Bank ta share the useease and provide brief about |Bidder to comply with RFER/ Ges Bid
. autamaticaily rackup cenfiguration, avdit logs of o ) - i
254 98 Requlrements 22 all the devices 1o bank's server of daly basis the automatically backup configuration and logs |terms and Corditions.
SECTION-I1 : QPTIONAL throuzh SFTP ' ¥ basi audit. Bidder to refer Corripendurm-4
TECHMICAE =
RECUIREMERTS
! kindly coafizm that Bicder along with its affillate
! includirg its subsi¢'arles shal! participate in the | . s :
245 NA Gonaral Query Bid. The cantracting prid invoicing for proposed ‘E1dder i com_.,l_y_w.th RFP/ Get Bid
. e e es . terms and Conditions.
services/eoods specified in this RFP will be
manages &y bidder or its whally owned subsiciry.

Pzpe 7B i 67




Consalidated Pre bid queries replies for GeM Bid Ref.No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Intagratinn
and Maintenance of Software Defined - Wide Area Nelwark {S0-WAN) Sclution for a Period of Five (05) Years in Canara Bank.

RFP

51, RFP section f . . - . .
No. F:fe Annaxure 7 Appendix RFP Clause Sub-Clause / Technical Specificatian Bidders Query Bank's Response
! 1. The implementation nat Wwa su‘ggest the- follewing clariflcation, we are
necessarily by the Bldder] : intrepreting the clause as follows -
y oy ! TheBidders OEw should have implemented
of the proposed DEM I
. . T similar proposed
sawtian (not necessariy luetion fnet necessaril
the s2me madel] in 5a ;’E carni 'n‘ delt in ¥
Scheduled Commerclal : macet in
. . - . o - . . Scheduled Commergial . . .
286 1 Anngxere-19 Technical Evaliation Criseria; Banks PSUS BEST in [ngia . : Bidder to refer Carrigendum-4
s . Bank/ PS5/ BESI in ladia
for minimuem 1000 discrete tar i 1600 discret,
) locations i1 Single Order pInmuT v deerete
: . ; laczticns in Single Ordor
o build a Slngle Solutlon . ) s
. . o builed 2 Single Soluticn
diring last five years as on crg Tt FT
. . dirring tast five years as on
the date of submission of o
. the date of submissian of
: bid. bid
i ! ‘ '
by :
.:ﬂ
We suggest the fellowing Yerhatim for bast suited

Section 2: Nou of locations Eeplayod n ndia {net Ok solution for the bank -

nacessarily by the date of submission of bid.the , . . . .
43 bidder) far the 50 WAN Soluticn of proposed QEM Section 2: No. Of[ﬂcatmni deP[c}rE,d n in_d:a {rot

(ot necessarily the same madel] in Scheculed necessarily by the date of subrrissicn of »3d.the :
hidder) for large scalg 50 WaN Solution {not  |Blder to refer Carrlgendum-4

ESES
e 287 191 Aanexure-19 Tachnical Evaivation Criteria
Cormgrcial Bark/PSUY BFS) In india ina . P .
W . . - ) necesserily the same medel] in Scheduled
Singleskultipie purchase order Surkg last five !
. PR Commercial Bank/PSUY BFSlin Indlain a
years as o the dzte of submission of . .y X i
Single/Multiple purchase arder during last five
bid. 4 .
, years 25 on the date of submissicn of
big.
i
"'.-s
e
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Consolidated Pre bid queries replies for Gem Bid Ref,No, GEM/2025/8/6092426 dated 29/03 /2025 for Selaction of Service Provider for Supply, [nstallation, Integration

and Maintenance of Software Defined - Wide Area Network [SE-WAN) Solution for a Period of Five {05) Years in Canara Bank.

BFP Saection £
Annexure f Appendix

RFP Clause

Sub-Clause f Technizal Specification

Biddors Quory

Bank's Response

268

102

Annexure-14

Technical Evaluation Criteria

Sectian 37
The bldder should have
should have impiemented
and maintained 5D-WaN
{Software Defined - Wide
Area Network) solution in
any Scheduled
Commerciel BankS PEUS
BESI in India for Minirium
500 ciscrate locations In
Single Order to oufid o
Single Solution, durine lest
five years as on the date of
schmission of oid.

st Custormers prefar BU wise POs/ QOrders or

projects for tech evaluation -

Section 3:

Area Metwark) satution in any Scheduled

599 discrete locations in Single Order/ Phased
Grcers to huild a Sinele Solution, during last five
years ai on the date of submission of bid.

Phased Approach te plan budeets we suggest the
following change to select the most experfenced

1
Commerclal Bank/ PSUS BFSLin India for Minimumj

Bidder to comply with RFP/ GeM Bld

The bidder should have should have implemented Jterms and Conditions.
and maintained S0-WAN (Software Defined - Wice 1Bidder ta refer Corrigendum-4

265

02

Annexire-14

Technical Evaliation Crteria

Section 4
The hidder shoula have
supplied, Installed and

provided AMC suppart for
Mimirmum 1000 Kos. in giscrete locations (Singlef
Multiple crders) of the L2 Manageable Network
Switchess Recters! S0 WAN to any Schnduled
Zommerclal BankS PELIYEFS] during last Tive years
as on the dato of
submission of bBid.

‘We suggest a strenger scorlng for Lhis clause as
follows
Ho. of Locations:
» 5000 locations: 10 marks
»>1300 locations & « 4500
locations @ 6 marks
1000 locatfons & = 1530
locations: 2 marks

Bidder to comply with RFPS Gem Bid
tarms and Conditions.
Bidder to refer Corrigendum-4

A

118319

Aoperdix - 15
Cue Dilfgence Regort

GUE DILIGEMCE REPORT

Please soecify the inputs to be provided by the
bidder fur Lhis Azperdix as Lthe requirement is not
cearly stated,

Bidder to refer Annexure-14
Undertaking Letter.

Bidder to comply with RFP/ GeM Bid
terms zod Conditions.

in

]

and Liguidated Damages

Extensian of Delivery Feriod

v, Force Majeure Conditians - We propose
extension of the force majeure cendltion period
fram 10 days ta 60 doys tefore termirating Lha

caniract by either parties

Bidder to camply with RFFf GeM Bid
terms and Conditlons.
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Consolidated Pre bid queries replies for GeM Bid Rel.No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Seftware Defined - Wide Area Metwork (SD-WAN) Solution for a Period of Five (05} Years in Canara Bank.

| RFFP i |
5L RFF Section 4 . . s
No. PNange Annexure / Appendix RFP Clause Sub-Clavse / Technical Specification Bidders Query Bank’s Response

We oropose the following claute to replace the -
current clause “notwithsianding any other
prowision hereof, neither party shall be liable for
ta) any indirect, incidental, spedal,
consecuantial, exemplary or punitive damages ar
b) any darmages for lost praflis, lest revenues,
loss of goadwill, loss of anticipated savings, loss of

customers, [oss of datz, interference with
busimess or cost of acrchasing replacement
L 5@MACEs, orising gut of the performance or failure
272 bW 18 Limitatior of Liability to zerform under this agrc?m_r.'nt, whethsle.' or rot {Bldder to comp[_y with RFP/ Ge Bid
caused by the acts or omissians or negligenco {terms and Conditfans.
;-‘ {ircluding eress negifaence or willful misconduct)
i ! of its emzloyees or egents, and rogardloss of
; whether suck sariy has been informed of the
3 passinility or lialihood of such damages. innc
event bidder shall be liable in an amount that
exceeds, 1n the sggregate for all such liabilities,
the mast recent twelve {12} montks of charpes
coilected by bidder from the customer pursuant o
the applicable purchase order giving rise to the
lability *

5-:"‘3"' T

u

Lr

Custemor may terminate only in case of material
breach by the Bidder and in case Bidder fails 4o

: : rectify the brezeh within 40 days of written notice
: : ' frem e Customer. Further, Bldder proposes o : o .

273 34 19 i Termination for Defaul have muteal rigkt for terminating ;hepl:or:tract for Bicter to comply with RFP/ Get 3id

‘ material breach or default of Custemer such as
rioa-payment &3 per the contract terms eic.

terrs and Conditions.

Pags 8k ef 57




i

Consolidated Pre bid queries replies for GeM Bid Ref,No, GEM/2025/8/60%2426 dated 29/G3/2025 for Selection of Service Provider far Supply, Installation, integration
and Maintenznce of Software Defined - Wide Area Network (SD-WAN) Solution for a Period of Five {05} Years in Canara Bank.

sl.
Ma.

RFP
Pape
Ka.

RFP Sectien {
Annexure / Appendix

RFP Clause

Sub-Clause / Technical specification

Bidders Query

Dank’s Respense

274

33

3
1
H

SECTICN G - GENERAL
CONDITIONS

21, Indemnity

The Seller shall at il time indemnify Buryer
against all suits and claims which may be made in
respect of the goods)! services for infringement
af any right protected by patent, registratian of
designs ar trade mark. Previded always that in
the event of any claim and suft in respact af
alleged breach of patent, registered designs or
trade-mark Belrg made against the Blyer, the
Buyer shall notify the Sellers Service Provider of
the same who shall at its own expense cither
settle any such dizpute ar canduct and litigation
that may arise there fram.

This section skall be subject to the Limitation of
Liahility section mentioned above.

-Bidder to camply with RFP/ GeM Bid
terms and Canditions.

278

35

SECTION G - GEMNERAL
CONDITIONS

23. Indemnity

Buyers and Sellers agroe @0 indomnify, doferd
and hold harmless GeM:
. 23.2.1-Breach of the centract
2382+ 3rd paryy third party elaims due vse of
the Website
23.2.3- rlaims mage by 3rd parzy regarding
contenss informaticn or materials provided by
Seller cause any damage to a third party;
23.2.4- Wiolation of any IF rights

Bidder recuesis te restrict this section only to
claims arising fram damage to tangible property,
perseral injury or death caused by such party's
neslitence or wilful miscanduct.

Bidder further suggests additicn af the foliowing
clause: With respect to all claims including those
for intollectual property clains, Bidder shall ih ro
event »e tabie in ar amount that exceeds, in the
agoregate for all such Uabilitles, the most recant
twelve [12) manths of charges collectod by Bidder
alrsuant to the applicable POSOsder giving rise ta
the Ladillwy

Bidder te comply with RFP/ GeM Bid
terms and Conditians.

274

o0

ANRExUCD.G
Technical and
Fungticaal
RogLirements

E.Contral Plaps Govices and
Lees Reporiing Server
S.hn.2

a) The control plane devicas and log server of the

prappsed SOWAN solutien showld be rplemented

with HA [Active-Passive} gcograpﬂfcall}r hatween
oL & GRC.

Request the banx ta net enforee Active-Passive or
Aczlea-Aotive 1A 25 this &5 Based oa QEM High-
Avadlabitity afchitectura,

Piddar te refer Corrigendem-4

A7

91

Annexure-9
Tezhnical and
Functioaal
Reguirements

C. Heedend/Data Plane
device
5.0, 1

a) The headens devices of the prosogisd SDAWAN
sotetian shecld have minimum 15 % 15/105 5577+
finer ports with Mulbimode LE byge. All the pers
should 2e populated witk SFP+ modules alene
with eguiva.ent SFP+ modules to be provided for
the Zank's switen Side, from day one.,

Since the Fegdend throuehput reguirament {5 10
Gbps {2-directioral), asking far a 10 = 1105 5FP+
interface would be higker. Sirce these devives
will be depioyed in HA, the site wou!d heve
sufficient ports.

Request the bank to charge this to 8 x 1/10G 5FP+
poris,

Sigder te refor Carrigendurn-4
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Conselidated Pre bid queries replies for Gem 37d Ref.No GEM/2023/B/60%2426 dated 2970372025 for Selection of Sarvice Pravider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Metwork [SD-WAN) Solution for a Period of Five {09) Years in Canarg Bank.

51.
He.

REP
Page
Me.

RFP Sectisn f
Annexure / Apgpendix

RFP Clause

Sub-Clause f Technical Specification

Bidders Quory

Bank's Respansa

78 |

91

ArnexLrg-g
Tochnical and
Functional
Requireraents

0. 0-WaM device -Catepory

S.Mo

&) The SD-waAN devices should have Minimum 4 x , ¢

101001000 Ethernet auto sensing corts [RJ45 i

Typol, and & x 5FP ports , which should be
configurable as both WAN and LAN ports

Ragquast the bark to mention the port speed for
FP ports. Since this is Categary 1 wa recommend
4% 10710071000 RJAS and 4 x 17105 SFP ports.
Recommmend to consider deploying Category-1
sites in HA,

Bi¢der 1o refer Corrlgendum-4

Eal

Annexure-9
Tecknical aad
Fenctional
Requirements

Lg
’
i
i

E. SD-WAN device -Category |

2
3.Me. 1

23 The SD-WaAN devices must be delivered by a
physical kardwarc platform of sizé §U
branches/offices, with dual power supply in
;simgle box for gase of mezonagement. Bidder should
=rovide Console Cable, Power Cable {indlan
Stzndard 3 pir alug) ard Rack Mount kit,
necessary sceassories and mount the device in
she rptweork rack,

b} The 0-WaN devices should have Minfmum 4 x
10/7100/1000 Etherret auto sensing parts (RJ43
Type), which shouid be canfigurable as bath WAK
&0d LAN ports.

Reccmmend to corsider deplaying Catepony-2

sives in HA and remove the clause for dual power

sUppYy. These devices can be daploved in the

Active fActive or ActivefStandoy modet based on
the Ban¥'s requirement o provide higher uptine

a; thaseo lecations.

Bidder o refer Corrigendum-4

280

96

Annaxure-9
Technical and
Furctional
Requireraents

Optional Tecknical &
Furctional Specifications
S.ko.4

Sh-WAR cevices should not forward data plare
traffic withaut manual intervention, if
link/ zower failure kappens for the specified tme
period. T'me perfod should be customizable as
per bank's requiremenis. |t should be
configirable device wise.

Please confirm that the link failure’ refers to
failures keeps the fevice Lnreachable for an
ciended period from the erehestratar,

Biddar tq refer Corrigendum-4

B

Annexure-B
Technical and
Functional
Reguiremerns

Qgtionz) Yechnical £
Fuactionz? Specifications
S.ho.S

The proposed SD-WaN sciution should support
approval based process fer all confizuration
chanpes
soliion should have the optiar to selest the
Type af Configurasion Changes, which requires
aparaval process
For exzmple, Configuratian chenges dore by a
user, read Lo be apiroved by any other user in
the same rale, for tha’, configyarticn changos to
wet committed in the system

Tkis is the task of the Change Management tool.

The bank can have & team that weuld configure

tho policios (Level 1) and another team o verlly
ard apply the policies {Loval 23,

Feguast the Bank Lo remove this point.

Bidder to camply with RFFY GeM Sid
terme and Cordltions.
Bldder to refer Cerrigendum-4

Fage 83 nf 57




Consolidated Pre bid gueries replies for GeM Bid Ref.No,GEM/2025/B/ 6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration

and Maintenance of Software Defined - Wide Area Network (50-WAN) 5alution for a Period of Five (05) Years in Canara Bank.

5L,
Mo.

RFP
Papo
Me.

BFF Section /
Annexure £ Appondix

AFP Clause

Sub-Clause / Technica! specificatian

Bidders Query

Bank's Rospanse

282

o

Annexure-9
Techrical and
Functianal
Requirements

Optional Teghnical &
Functionzl Specifications
S.Mo. 1t

The propesed 50WAN salutien should support AP
calls.Solution shauld be abie to intearate olf
availzhle AP within the solubion at no extra gost
10 the Bank .i.e.

a} As responder to the AP calls, solutfon should
expose manitering and dashbeard retated
infarmation to the third-party manitaring ‘ool or
dashboard.

b} As requastor of the APQ calls, solution should
be capable of commuanicating with third party
tocls like Heketing and alerting tools.

Each solution can communicate to the ticketing
and alorting togts in variaus ways using Webhook,
Syslog and AP| guery from those tools, SD-WAN
archestrater may rot need to request information
from third-party tools,

Request the bank to remave the AP calls for
integration with ticketing tools as 2 requestor.

Bidder to refer Corrigendurm-4

283

o7

Anngxurg-%
Technical ard
Fungtional
Regquircments

Optigral Technical &
Functicral Specificatians
5.No.9

The prososed SD-Wak soluion must have TRWM
[Trusted Platform Madule) in the hardware for
secure key encryption.

Snould e mandatory criteria included to each
3rarch specification. This is reguireg to ensure
ary hreach of sensitive data over SOWAMN overlay
resulting from comarisg of the ancrypticn keys

4

Bidder Lo comply with RFP/ GeM Bid

terms and Conditiens.
Bidder to refer Corrigendum-4

184

46

Anrexure-g
Technical and
Funetianal
Requirements

Opticnal Technical &
Functignal Specifications
S.No.8&

The proposed SB-WAN solution must have Bvg
kg phase-2 certification

Skould be mardatory critera, This srevides 2n
assurance ta custamer that the solution can
support 1P for netwerking ard security featores.

Bidder to camply with RFPY GaM Bid

terms and Conditions.
Bidder te rofor Corrigendum-+

283

az

Annexure-9
Techmical and
Fungsional
Requirements

Cptional Technical B
Functional Sgecifications
5.Mg.13

The 30-waN should have following Next
Genaration Mrewall:

2] Inbuilt [0S & IPS for Monitering and Proventing
Malleious zetivities steh as security threat, policy
viglation ate., with the ability to update the IPS
sigrature database centrally from the
contrgllerfarchestrator on a need basisoron e
perfodic basis
by Web/URY filte-ing capability to allow or deny
access to certain class of weh sites ageording to
predefined paticies.
£l mbuilt Antivius/ Antisaiware to idertify and
hiock meticious files

Security feature must bé mancatery a2t every
Brarch to prevent ary insider attacks & safepuard
all date communications & inspect the traffic
towards banking apnlications

Bidder to refer Carrigencurm-4
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Consolidated Pre bid gueres replies for GeM Bid Ref.No.GEM/2025/876092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Metwork (SB-WAN) Solution for a Peried of Five {05) Years in Canara Bank.

RFP
5L RFP Secticn /
Ne. Nalfr: Annexure / Appendix REP Clause Sub-Clause f Technical Specification Bidders Query Bank's Rezpanse
In oLy solutior, the branches are conaecied to
multiple controllers 2t all times. Selecting the
The propased 50-WhAK sali2ion should be contratlar for contral plane traffic will be declded
ipruvisioned stxch that if the primary control plane based on policy,
Ahnexure-9 . _ . devices is completely down, the branch device "
Optianal Teehni . . . . . Biddar ta comply with RFES
Technical and H ]Gna e ) ‘caE_& !snould automatically register itself wizk tha next Requast the baak 1o cansider changing the 1eaes L eammp ?",W[" GeM Bid
286 98 iy Functianal Specificaiians . . . e terms and Conditions.
Funciional availablo central plare devices without any specification azcordingly: "The proposed SD-WAN
) 5.Ho.20 N s o ) o ; 3 Gidder to refer Corrlpandum-4
Roquirements manual interventian, cansidering controllers solution should be provisianed such that if any
placed in GC and DRC each one, having Sifferent control plene device fails in OC, the branch
[P addresses. devices stould automatically exchange the contral!
nlang ‘nfarmaticn through the contral plane
devices in OR without ary marual intervention.”
Should be a mandatory requirement. This s
ro . The pragosed SD-WAN sclution must suzpart | Toom e Lo arforfilze incoming apalication traffic | v v ooy with RFPY GeM Bid
287 KA New Speeification e - \ durirg congestinn ersuring critical applications y
inbound tralffic shaping. B Y . terms ang Conditiers.
recelve adeguzate bangwidth for oatimal
performaice.
. Shauld ba included i {H
The preposed solutien should be 25le to identify auld be incluced 25 2 maneatory reqmrrz‘mer.
. . . zcress every Branch to enforce user to application |, . .
e usors based on psername by ntecrating with the . . 3idder o comply with RFP/ GoM Bid
a8 MA MNew Specification . . ) .. | access Zased or user authentication instead of 1P~ o
Bark AD anc epply Security and 52-WAN oolicies| A .. . N terms and Conditions.
based on usere hased pelicies. This is a basic feature supported
o by major SOWAN OFMs,
Shoulg e a mardatory requirement. Tris is
vhe SD-waN sa.uti st pptimize wnaol sired for ATMs running at remote § i . .
| . . he _5::| ul an must pptimize wnao recuiro _cr I.Ms‘ ning :.‘t er‘r_r)_e ar.‘at'I‘{J_ns Biddar te comply with REP/ GeM Bid
289 N4 New Specification heeder overhead 1o imprave parformance an low-:  over ¥SAT connection handling critical banxing <erms ard Conditions
sandwidth connections (VSAT, sateilite, ete.)  trarsactions to bosst the throughput over Satellite|* - 5 =¥ =0
! i listks.
_' ‘The proposed SD-waM salution must be azlo te | Should be a mandatocy requirement. This Is
. o imtercest BNS requests end must te able to reguired 1o selectively forwars DNS requests [Biddar to comzly with REPS Gem Gid
290 F Na New Specification . R : . . s e
i forward te fatemna: or external DNS servers | towards peblic damaing to be resolved by puzlic |terms and Conditions.
: depending on the €orrain name. DS servers.
) Should be a mandatory requirement. This will . . :
: . -y ! H | eyl H
251 A New Specification The proposed 50-WaN sclution must susper: web climinate the reed for a seperate araxy solytion Bidder to camply with REPS Gem Bid

aroxy Tunctionality

for lecal internst breakout

werms and Conditions,




Consolidated Pre bid queries replies for GeM Bid Rel Mo GEM/2025/B/40%92476 dated 23/03/2025 for Selection of Service Provider for Supply, Instatlation, Integration
and Maintenance of Seftware Defined - Wide Area Network (SO-WAN) Solution far a Periad of Five {05} Years in Canara Bank.

L

Bank/85U/ BFSI i India 10 & Singles sultiple
aurchase order during last Five yeoars as on tho
€aze of sebmisslon of bic.

QEM in Scheduled Commercial BarksPSUS GRS
Goverament i ndlz e 2 Singled Maltiple purchase
crder during last fve Sovonr Yoars 25 on the dae
of submissior. of Oid.

LN RFP RFP Sectien /
No. F::e Annexure / Appendix RFP Clause Sub-Clause / Technfcal Specification Bidders Quory Bank's Response
The bidder should have implemented and - Pb‘?;':e“ oo E[L“E”d the ‘Lla‘”e -
maintaincd SD-WAK (Software Defined Wide | |'c DLl shaud have implariented an
Area Network) salutian in atleast Cne {01) ma:?:f.\:::r?{}s?‘;fv:f? s‘gﬁf t[‘:;ri 23;;8?6?“’{35 ca
: . . [R]eis oo i e
292 | 69 Amnexre-2 Pre-Qualification Criteria s°:;rdrﬁ?nffﬂ”:gggf;ﬁ:::i::;?: nEFfSo[r:al::m Scheduled Commercial Banks/ PSUJ DFSI /  |Bidder to refer Corrigendum-4
nrgar;sa.'.fon in Sing:‘;e Order to build a Stagle Gavernmant, &n India Fg.r milnfr1'|.um-500 discrete
Selution during last {ive years as on the dato of [oca_ti{:ns f_or each organisation fn Single Orcar Lo
sLbmisston of bid. build a Single Solutfon during last five f Seven
years as on the date of submission of bid.
The proposed OEM solution {not nacessarily 1he
! sarme model) should have becn implemented {not
! nocessarily by the 2iddes) [n atleast One (01) Bank clarffy that this clacse certains
}ogge 85 Anrigxure.2 | Pre-Qualification Criteria Seheduled Commerciat Bank/ FAUS 3F51 i Incia | we undarstand this criteria can be meet by either It GEM and reference snould be
i for minimum 1333 discrete locations for eack Bicder or GEM, Request you 1o please clarify.  lsubmitted for the same.
erganisation in 5ingle Order to bulld a Single iBidder to refer Corrigendum-4
Selution during last {ive years as on as on the
date of submission of bid.
we understand this is required during the praject
y L . " . execution stage. However for bidding purzose  [Bidder to comply all the Pre
254 70 Anaexure-2 Pre-Gualification Criterla The bicder S."IOLIE:? supptc. + offlce for 247 bidder shall pravide the registered f support  |Qualification criteria as on date of Bid
Fppart. affica address in the Bid. Request vou to please |submission.
clarify.
Request to amend the clause as @
The imzlementation (nat necessarily by the The implemaniation (not ascessarily by the
Bidger} of the prososed OEM solution (nat Sidder) of the proposed QEM solutlon (hot
i Annexere-10 ) o o necessarily the same madel) in Scheduled negessarily the same madel) by DEM in Scheduled |Biddar to camply with REP/ Gem Bid
255 100 Technical Evaluation Critoria Commercial Banks FSUY BFS In India for Commercial Bank/ PSU/ BFSIF Government in - [terms and Conditions,
riinimurn 1000 $iscrete lacatians in Single Order India fer minimum 1999 discrete locations in Bidder to refer Correendum-4
2 build a Single Sclution during last five years as | Sinele Order o build a Single Solution durirg Last
on sk date of submission of bid, fve Seven years as an the date of submission of
bid.
]
wo, ot logations deplayed in India (a2t ! . Rec__uesi 1o ?men_d_ the c_lause a5 ,
necessariy by the Sidder} for the SD-WAN Mo, of .DEEEIIDHS dcp.oy{ac ir India {aat ngcessanly
: Sclution of propased QEM (not necessarily the by the bidder] for the SP""{M solutior ?r Bidder to comply with RFP/ GeM 3id
Annexuro-1G . . I prop . Y Y prozosed JEM (not mecessarily the same madel) b sl
94 100 Technical Evaluation Criteria samre modal) in Scheduicd Commercial < ¥ terms and Canditions.

Bidder to refer Comrigenduri-4

Pape 88 = 89
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Conselidated Pre bid queries replias for GeM Bid Ref.No.GEM/2025/B/6092426 dated 25/03/2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Netwerk (SD-WAN) Solution for a Perfod of Five (05) Years in Canara Bank.

sl
He.

RFP
Pago
Ma.

RFP Section ¢
Annoxure f Appendfx

RFA Clause

Sub-Clause / Technical Spocification

Bidders Query

Bank's Response

257

M

Anngxura-10

Techaical Evaluation Criteria

{ the bidder shou'd have should have implemented
ang maintained S0-Wak (Software Defined -
Wide Area Network solution in any Schedeled
Commergial Bank/ PSUS 2FS| in India for
Minimum 5t discrete locations in Single Order ta
build 2 5irngle Selution, during last five years as
on the date of submission of bid.

Roguest to amend the clause as:

The bidder shoufd have should have implemented
ard maintained S0-WAN § WaN (Software Befined
- Wide Arge Networy) solution in any Scheduled
Commerdial Bank/ PSU/ BFSIY Government in India
for minimum 504 discreie [ocations in Single Order
o bulld a Single Solution, during last &va ¢ Seven
yiars &5 or the date of submission of bid.

Bldder te refer Corripendum-4

298

im

Arnexdre-10

Techniczal Evaluation Criteria

Tioe bidder should havo suppliad, Installed and
. provided AMT supzort for Mirimum 10080 Nes. in
discrete [oraticns (Singie! Multiple osders: of the
LZ Manageaale Network Switches! RoutersS 5D-
WAM Lo any Scheduled Cammercial Banks PSUS
BFSI during last five years as on the date of
submissian of bid.

Reques; to amend the clause as :

The bidder shou.d kave suepolied, Insvalled and
provided AMC suppert for MInfmum 1080 Nes. in
diserete locations (Singles Mu'tiple orders) of the
L2 manageabie Metwark Switches: Routerss 52-
WAN ta any Schaduled Commercial Bank/s PSUY
BFS! f Goverrment during last five / Sever years
as o the date of submission of bid.

Bidder to camply with RFP/ Gah 3id

itarrs and Conditigns,

Bidger o refer Corrlgendu:m-£

299

17818

Section J

Penzltiess Liquidated
Daraves

Nor-compliance of the Supply, [nstallation and
Integratior of Cartral S-WAN Cencentrazor
Solution and Maraegement Conzole at OC and ORC

i of 0.50% of the total cost mentiered in Table-A
. of Arnexcre-17 on celay in delivery por woak or
i part theresf by the Bani.

Regquest to amend the clausp a5 3
won-comzliance of the Supply, Installation ard
Integreticn of Contral SB-WAN Cancentrator
! Solwiion and Management Consale 2t DT ang DRC

| as par clavse 1.3, will resuit in impesing penaliy | as per clause 1,3, will result in Impesing senalty

" of 0:50% 0f tho sataleges 0,255 on undelivered

poeriina mentiered in Table-A af Annexure-17 on

dalay in dellvery par week or past therecf by the
Bank.

Bidder to comply with RFP/ Se Bid
werms eng Cerndisions,

an
UL

SECTION C -
CELIVERABLE AND
SERVICE LEVEL
AGREEMENTS

1.

Project Timelines

1.3.1 The se’ected bidder hes to Susply, [nstal!
ard integ~aie SoTtware Defined - Wide Area
Hetweork (30-WAN) Sclution ard oo-live of the 50-
Wan Concenirator Solution and Manageman:
Cansele and devices for Brarches! Offices shecld
be compieted within twenty fve (25) weeks from
the date of arceptance of the Purchase Order or
twonty £ [26) weeks from the date of 'ssuance
of the erder whichever is earlier.

Reguest to amend the clauso as ;

1.3.1 Tha selectes didder has to Supply, Install
anc Integrate Software Defined - Wice Area
Metwork (SD-WAN] Solukion and go-live of the S0-
Wadk Concentrator Solution. and Managemont
Console ana ¢evices for Branches! Offices should
be completed within fwestyefiva sy fourny (401
wegks o the date of acceptance of the
Purckase Order or swanty-sis-{20) Fourty one 141}
woaks frorr the date of isszance of the order
wiichever is earlier.

Bidder to comaly with REP/ GeM Bid
terme and Conditicrs,

Pege &7 of 97




Conselidated Pre bid queries replies for GeM Bid Ref.No. GEM/2025/8/60%2426 dated 29/03/2025 far Selection of Service Pravider for Supply, Installation, Integration

and Maintenance of Software Defined - Wide Area Networlk (SD-WAK) Selution for a Period of Five {05) Years in Canara Bank.

5L
No.

RFP
Pago

RFP Section £

! Annexure [ Appendix

RFe Clausa

Sub-Clause / Technical Specification

Bidders Query

Bank's Respanse

k|

16

SECTIONC -
DELIVERABLE AMD
SERWICE LEVEL
AGREEMENTS
2.Paymeant Terms

1. Supply, [nstallation and
Integration of Central SD-
wak Cancentrator Solution
and Managernent Congole at
0C and ORC

9%
of the Cost of 80-Wan Concentrator $alution and
Marmagernent Console

Request, to amend the clause as:
G0% of the Cas: of S0-WaN Concentrator Solution
and Manzgerrent Console an Prorata Basis

Bidder ta refer Corrigendum-<

302

18

SECTION C -
DELIVERADLE AMD
SERMICE LEVEL
AGREEMENTS
2.Payrment Terms

3. Supply, mstallatlon and
[ntearation of Z0-Wak
dpvicos ay the braaghesS
Offices

EES
af tha cost of 30-WAN dovices

Reguest toamend the cleuse as ;
S0% of the cost of SD-WAN devices on Prorata
Biasis

Bidder to refer Corrigendum-4,

303

4%

Aanewre-2

Pre-Quaification Criteria,
51, Mo, O

The bidder shovld have implomanted and
rnaintained S0-Wan (Saeftware Defined -Wide
Area Katwork) selutien in atleast Cne (07)
Scheduled Commercial Banksd F3LF BFS] T [ndia
for minimum 599 discrete locatioas for each
arganisation in Single Greer to build 2 Single
Solwilon during last flve years as on the date of
submission of bid,

Wa raguest baak w0 modl{y the clause as below:

"The bidde: sheuld have implemented and
maintained SD-WAN {Software Defined -Wide Area
metweork) solution in atleass Gne (01} Scheculed
Cemmergial Banks/ PSUS BFSIF In India for
minimuim 500 discrete locations for each
organisation I Single Qrder to buitd 8 Single
Solutior. during last six years as on tha date of
submission of bid.

Bidder to refer Corrigandum-4

30«

afl

Annexuro-2

Pre-Quatificatior. Criteria,
aroe, 10

The proposed QEM solutlan (not nacessas’y the
same mode} should have been implemented {not
recessarily by the Bidder) in atleast One [01)
Seheduled Commercial Banks PSUY BFSI [0 India
far mirimum 1900 discrese tocations far each
arganisation in Sirgle Grder to build 2 Single
Solution during last (ive years as oo as an the
date of submission of kid,

We request bark to modify the clause as beitre:

The propascd OEM solutian {not rocessarily the
same madel) should have been impiemented {nat
necessariiy by the 3idder) [n atieast One (01)

Szieduled Commercial 2ans/ PSUS BFS] in [ndiz |

for minimur 1355 diserete locations for each

organisacion in single Qrder to build a Single

Sofution during last six years as on the date of
submissian af bid,

Bidder to refer Carrigendume-4

H
h
r

fape BR of 37




Consolidated Fre bid queries replies for GeM Bid Ref Mg, GEM/2025/6/6092426 dated 29/03¢2025 for Selection of Service Provider for Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network {SD-WAN) Salution for a Period of Five {05} Years in Canara Bank.

RFP Section 7
Annexure f Appendix

RFE Clause

Sub-Llause / Technizal $pecification

Bidders Quary

Bank's Responsa

Anroxure-19

Techaical Evaluation
Criteria, 5roMo. 1

The imzlementation (not necessarily by the
Bidcer) of the zroposed OEM solution (net
necessarily the same meodel} in Schedulag
Commercial Banks FSU/ BFSI in India for
minimum 1000 Escrete locations in Single Grder
Lo bild a Single Sclution durlng (ast five years as
on the dain of submission of bid,

We request bank to modily the clause as below:

The implereartation (not necessarily by the
Bidder) of the preposed OEM solution (rot
necessarily tha same model) in Schaduted

Commorcial Banks P5LUS BFS in India for minimum
1000 discrete locations in Single Order to build 2

Single Soiution during last six years as on the date

of submiseion of bid.

‘Bigddor o refer Corrioendum-4

Anexure-1%

Technica. Evaluation
Crizeria, 5. o, 2

Me. of lorations cepioyed nIncia (not
rnecessarily by tke bidder) for the ST-WAN
solution of progosed OEM {not necessarily the
szme model) 0 scneduleg Cammergial
Bane/PSUY BES[in India i a Singles multiple
purchasa ordor during last five years as on the
dete of submission of bid.

Wi reguest bank to mocify the clause as below:

No. of iocations delivered in Ingiz {not necessarily
by tke bidder) for the SO-WAM Solution of
prozosed OEM (net necessarily the same model)
V&chedaled Commercial Bani/ 5L BESIin India in
& Singles Multiple purchase order durlng last £x
vears as on the date of submission of hid,

Bidder to refer Carrigendurmn-4

o | o
No- No,
1
305 100
i
P 308 | 100
i
:ﬂ'_";
.-:'a'."
wi
%
307 101

Annexure-10

Techknical Evaivation
riteria, 3r. Ng, 3

The bidder shoule have shauld have implemented
and maintained SO-WaN (Sqftware Defined -
Wide Area Netwaork) soluticn in 2oy Schedoled

I Commercial DankS PSWS BFSIin India for
'winimum S00 ¢iscrate locations in Single Ordar to
;. buil€ & single Solution, during ‘ast five yoars as
oh the date of submission of bid.

{
i
F

We request bank 2 modily the <lause as elow:

The bidder should have siould have implemented ]

and maintaingd S0-WAN {Software Deflagd - Wide

Area Metwork) solutfon 7 any Scheduled

Commereial Bank! PSUS BFSL in Indfa for Minimum

200 ciscrate locations in Single Order to bufld a

Single Solutien, during last ix years as on the
date of submissian af bid..

Bidder to refor Corrigensum-4

Pogc 89 af 97




Consglidated Pre bid queries replies for Gem Bid Ref.No.GEM/2025/8/60%2426 dated 29/03/2025 for Selerction of Service Pravider for Supply, Installation, Integration

and Maintenance of Software Defined - Wide Area Network (5D-WaN) Solution for a Period of Five (05) Years in Canara Bank.

sl
MNa,

Na.

RFF Section £
Annexure f Appendix

RFP Clzuse

Suk~Clause f Technical Spocification

Bldders Query

Bank's Respense

308

101

Annexure-14

Technical Evaluation
Criteria, 5r. Mo, 4

The bideer should have supplfed, Installed znd
aravided AMZ support for Minimum 1009 Nos. In
discrete loeatians (Singles Multiple arders) of the
L2 Manzgeakle Metword Switches/ Routers/ 50-
WaAN to any Schaduled Commercial Banks PSUS
E¥5l curing last five years 25 on the date of
subnission of bid.

We raguest bank to modify the clause as below:

The bidder should have supplied, Installed and
provided AWC support for Minimum 1000 Nos. in
discrose locations (Single’ Muitiple orders) of the
L? manageable Network Swisches/ Routers! 5D-
WARN Lo any Scheduled Commercial Bank/ PSUS
BF%S during last six years a5 on the date of
submission of bid.

Bidder te refer Corrigendum-4£

A

102

Anngaure-10

Technics? Svaleatian
Criteria, Sr. Ma. £

The Awverage Monthiy Failure rate of edee devices
of deglayed solutien in the Scheduled
Commercizl Banw/ P3U/ BRI for the last 3
manths a5 on the fate of submlssien of bid.
The failure rates reparted must align with the !
ovidenca provided ia both Sl No. 1 and Sl No. 4,1
ensuring consistency across these references,

N

We request bank to madify the clacse as below:

The Avernge Monthly Faiilre rate of edee devices
af deployec solution i tke Schediled Commerclal
Banks PSUS BFS| far the last 3 morths as pn the
date of sukmission of bid.

The fzilure rates reparted must align with the
ovidenge provided in Soth 5L No. 1 and 50 No. §,
ersuring consisyency across these references.

Maxirmurr: af 3 referencess organizations for
propesed JEm deloywment at =3 oregznizations as
per SLMa

Bidder ta refer Corrigandum -4

o

102

Anaczure-14d
Technical Evaluation
Criteria, ar. No. 4

Ths Average manthly Failure
rate of odpe devices of
deployed solution in the

Seheduled Cemrercial Bank,
PS5/ BFSI for the last 3
mangas as on the date of

subrniesion of bic.
The fzilure rates reporied
rrust 2.gn with the eviderce
provided {n bath 51 Ko, 1
aad 5l. Mo, 4, eassring
consistercy across these
reterences.

#verage Monithly failure rato: = 0.00% B = 00.50%
2 10 marks
= 00.50% & = 1.30% : 6 marks
= 1.00% & 5 1.5 % 1 2 marks

We request bank be modify the clause as below:

Avarage Mealthly falluze rate: = 9.09% & = 00.50%
» 10 marks

=(0.50% B = 1.00% : B marks

» 10L& < 1.5% : bmarks
=1.5 & <_2.00%: 4 rmarks

»2.00% & «- 2.50%: 2 marks

Bidder to refor Corrigensum-4

Pegz 90 of 97
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Consolidated Pre bid queries replies for GeM Bid Ref.No.GEM/2025/8/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, Intesration
and Maintenance of Software Defined - Wide Area Nebwork {SD-WAN) Solution for a Period of Five {08} Years in Canara Bank,

)

Funci’cral
Requiremants

5.ko.2

‘mpiemented with HA (Active-Passive)
gangraphically between DC & DRE,

Avzilability erchitectura.

5

RF? ’
gL RFF Section f
[ . T . .
No. ;fﬂ Annoxure ¢ Appendix fFP Clause Sub-Clauze / Technlcal Specifization Bidders Query Bank's Response
4.8.Bidder shauld provide SFPs for all the DC B
DAC devices along with ecuivalent numbar of L A
' Hingly share th L 7L [eot ils wi ith
| e AnnexLre 8 Seoge of Work SFPs for the switch side and any other netwark |70 = 2= 7 r:"’z‘zm’:‘e‘ d’?ff,::;ﬁ:iﬁ”ﬁ hio | The deﬂa‘,lml.l be shared witk the
equipments, components required for the ' R CHE ' * SHELRES:LL Qocer.
! salutian,
Kirdly ciarily that the cornfigurztion recuired on Bank clarify that biddors
i B.&.8idder has ‘o inteerato tho SD-WAN solution these mentioned devices will e done 5y reszonsihility is ta configure orly the
312 82 Anrexare 8 Scope of Work velth AL, NTPR Server, TACATS, TACACS respective team managing the same. Bidders  |SD-WAN sclutien and co-trdinate with
T, SIEM, NS, 1T AM, ZIM, ITSM, ete, responsibility will be 1o configure SDWAN solutien |ali Sls of the ressective tools for
components Lo enable such intepration srceessful intogration.
E.1.Bidde; should pravide 24x7x365 onsito
suppert at Benoaluru (DCAT Wingk 2nd on-
demard onsite sepport at DRC Mumbai, with tha | Kindly efaborate the meaning of this clauge, What
33 g3 Annexure & Seape of Work sarme resodrees, during any critice] issues and iz means by " with the same resources™ in thls  |Bidder to refer Corrigendurm-4
: major sofvware, hardware upgrade, without context
affecting the 24x¥x345 supgort at Bongalury.
E£.2.Bicder should provide minirum 5 nureher of ;:n; Csl:;'.fy t::at a:dde:-shcgld colver
skilled arsite resaurces, with mardatary OEM | Kindly clarify i* resources are required in shifts., I D'ffTT W,Dns' E;L‘IIZP?F SZE dengaguru
314 &5 Anrexure & Scope of Work certification & the propesad SD-WAN salution, yes, dlease clarify the shift wisa count of (P 1rtg._] znd 12x7x365 cays (Bam
i . . . ta Bam} onsise suppars at DRC
i from the warranty start date ta tho end of resoLroes requlred Mumbs th hout the st
contracted zeriad \umbai, throushout the entire
contrzctied period.
Aank elarify that the bidder should
el napl d . score minkTum: 73% marks of total
3z 103 Annexure-10 Technical Bvalvasion Criteria Total Maximum Marks= 53 Request sark Lo_conﬂran that the total maximum mraximum &5 marks in ordor to quatify |
i rrarks will be 8% cnly and net 100 ) . . H
! ir. the Technicz! evaluasion. 1
! Bidder te refer Corrlgeadum-4 i
i 5
. “his RFP dessnt state anything oo Response vime | . .
116 A Genarai i o B Bidder ta refer Corrigendum-£
- ) and MTTR; 15 this by degign or was [t missed? © arrigsnum
Annexure-% . . afThe coatrol plane devices and log server of
Tecknical 1:d B.Contral Planc Devices and g the 1o ussc' SCWAN solution s:ouE'd beUI Recues: the tark o not enforce Active-Pessive or
. nical an R T BV ITH R N R
317 80 Log! Reporting Server arep Active-active HA as this is >ased on OEM High-  |Bidder to refer Carrgendum-4

Fage 81 gf 57
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Consolidated Pre bid queries replies for GeM Bic Ref.Ne.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, installation, [ntegration
and Maintenance of Software Defined - Wide Area Network {SD-WANY Solution for a Period of Five (05) Years in Canara Bank,

configurable device wise,

|

51 RFP RFP Section /
No. P:SQ Annaxure / Appondte RFP Clause Sub-Clause f Techpizal Specificat(an Bidders Query Bank's Respanse
! Since the headend throughsut requirernent i 10
i a)ihe headend devices of the proposed SEwaN | Gbps [Bi-directional), asking for a 10 17155 5FP+
Annoxurg-9 i solution shou’d have mintmum 10x 167106 SFP+ | interface would e higher. Since these dewices
. . . Headand/Data Plare . - . ) ) . i
Technical anc o fiber poris with Multimode LC bype. All the ports will he deployed in HA, the site would have .
318 kil . dovice .. Biddor to refer Corrlgendumn-4
Fumetional % No.1 should be populated with SFP+ modides along sutficient ports.
Requirements o with eguivalen: SFP+ modules te be provided far
the bany's switeh side, from day ona. Request the bank to change this ta & x 14105 SFe=
ports.
o . . Reques: the bank bo mention tha pert speed for
2 SRS ! 1
_,2::::;:29&:‘1 0. s0-WaM device -Category h{;?:;;‘] foo ;tivgfezts:ﬂ;iz::imncTJU?R?‘,; SFF ports. Singe this 15 Category 1 we recarmmend
315 | 99 Fecants 1 IBTREL B0 SEOSITS P 4% 10410071000 RJ45 ane 4 » 1/105 SFP ports.  |Bidder to refer Corrigendum-4
Functional % Na. 1 Tyee), and 4 x SFF ports , which shouls be Ascommend to cansider dep’oving Cateaory-|
Requirements e corfigurablo as Hoth WAN and LAN ports FRIENG 1b cansicbr dap.oying Latesory
sites in HA.
aiThe SC-wAN devizes mest be delivered by o
physical hardware platfarm of size 10
branchos/cffices, with <ual powers supply in
single Lox for ezse of management. Bidcer should|  Regommend to consider deplaying Caterory-2
Anhendre-T \ provida Conscle Cable, Power Cable {Indian sites in HA ard remeve the elavse for dugl power
N E. SD-WaHN device -Catepory o . Y .
Techrical ard Standard 3 2in piugd and Rack Mount kit sugply. These devices can be deployed in the .
320 4l ) 2 . L | .- - - Bicder to refer Corrigendum-4
i Functional & .t necessary accessories and mount the device in | Active/Active or ActivesStandby model based on
s Requiremanis o the netwark rack. the Bank's requirement to pravide higher uptime
b The S0-Wwal devices should have Minfmun 4 x a; “hese locatfons.
1310971655 Ethernet auto sensing ports (RJ45
Type), which shoul€ e corfigurazle as both WaN
and LAM paris. !
E
SO-WAN devizes should net forward data clane :
Anr -3 i it i 1 ] | _ s -
nmfmm . Cprional Technical & : traffic without menual ﬂt(‘:wenmﬂf i .+ Please confire that the link fallure’ refers tn
Technical ans T o link/power fallure hapgens for the spedified time} N ) . . .
KKy 94 . Funciional Spegifications _ . ; X * iailures keeps the device urreachzble for an [Bidder te refer Cerrigendur-4
Funstianal H period. Time period should be custamizable 2s - . :
. S.4o.4 N . extended period frem the orchastratar.
Requirements per bank’s roguirements. [t should be
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Consclidated Pre bid queries replies for GeM Bid Ref.No.GEM/2025/B/6092426 datad 29/03/2025 for Selection of Service Pravider far Supply, Installation, Integration
and Maintenance of Software Defined - Wide Area Network (SD-WAR) Solution for a Perjod of Five (05) Years in Canara Bank,

RFP Section £
Annexure £ Appendix

RFP Clauze

Svb-Clause £ Technical Spocification

Bidders Guory

Banlk's Respanse

Annexuro-9
Technical and
Funectional
Requirements

Optional Tochrical &
Functional Specifications
5.No.5

The propased SD-WaN solution should suppors
approval based process for all canfiguration
changas
Salution should have the aption 1 select the
Typa of Confizuration Changes, whichrequiros
approval process
For exafiple, Configuration changes done by a
uwser, nead to be approved Sy any ather uger in
the same role, for thak configuartion changes te
get cammittod in the system

This i5 the task of the Change Management toal.
The hanrk can have 2 team that weuld configure
the palicies (Level 1) and anothor toam to verify
ard apply the palicies {Lewe! 2).

Requast the Bank o remove this paint.

Bidder to comply with REFS GeM Bid
terms and Conditinns,
Bidder to refer Cordeendurm-4

Anroxurg-o
Technical and
Functional
Aequiremen:s

Optional Technical &
Functiznal Specifications
3.Me. 11

The proposed 3DWaAN solutior should suppart AP
callg. 5olution should be able to integrate all
availasle APl wishin the splution at na extra cost
+0 the Bank .i.e.
a)As responder to the AP calls, soution should
expose menitaring and dashbeard related
irfermation b the third-party monitoring ool ar
dashbozrd,
blAs requestor of the AP ealls, sufution should
he capable of communicating with third pariy
tools [ike ticketing and alerting tacls.

Each salwtion can communicate o the ticketing
and alertine tools in various ways using Webhook,
Systog and ARI query frarm these tools. SD-WaN
urchcgtral:or miay nat need o request information
from third-party tools.

Request the bark to remove the AP calls far
integration with ticketing tools as a requestor.

Bidder to rever Corrigendurn-4

Annexure-9
Technical and
Furctional
Reguirements

Opticral Technical &
Functicnzal Speclfications
5.No.9

The proposed SE-Wal salutian must have TPM
[Trusted Platform Module) in Lhe hardweare for
secure kay encryplion.

Skould be mandasory criteris inclided to cach
Branch soecification. This is required ta ensure
any breach of sensitive data over SDWAR averiay
resulting from comprise of the encryption kKeys

Bidcer 1o comply with RFP/ GeM Bid
terms and Conditians.
Bidger o refer Corrigendum-A

1. ;aFgPe
Ha. Na.
322 56
323 a7
324 gy
323 94

Anpesire-9
Technigal ang
Functional

Reguirements

Cpticnal Technical &
Functivaal Specliications
5.No.8

The prozosed SO-WAN sulution must have [Pvb
lego phase-2 cartification

Should be mardetory criteria. This provides an
assurance ta cestomer that the solution can

sugport Pyl fer networkiao and security features.

Bideer to comply with RFP/ GeM Bid
terms and Congitians.
Bid<er to refer Corrizendum-4
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RFP
Page

RFP Scction §
Annexure f Appendix

RFP Clause

Sub-Clause / Technical Specification

Bidders Query

Bank's Respanse
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Annexure-?
Technical and
Functional
Requirements

Optionzl Technical &
Functional Srecifleations
$.Ng, 15

The SD-WAN should have following Mext
Gengration Firowalls
a)lnbuilt DS & IPS for Monitoring and Preventine
Malicious activities such as security threat, paticy
vialation ate., with the abillty to update the IPS
signature database centrally from the
cantrollerforchestratar on a necd basis or on 8
periedic basls
biweb/URL filtering capability to allow or deny
ateess ko certain class of web sites according to
predefined policies.
) Inbuilt AntiviusfAntiMalware to [dentify and
block malicious files

Sectrily feature must be mandatory at every
Branch o pravent any insider attacks & safeguard
all data eommunications & inspect the traffic
towards banking applications

Bidder ta refer cordeendum-4

iy

EL

Annexurc-g
Techniczl and
Fungtional
Requirernents

Optional Technical &
Funetianal Specificztions
5.H0.20

Tne proposed SO-WAN solution shauld e
rravisioned such that if the primary control plane
devices is completely down, the branch device
should avtomaticatly registier {tself with the next
available cantral plane devices withows any
manyval intervention, considering contrallers
placed in BC and DRC cach ong, having differant
™ addresses.

In our solution, the branches are connectad to
multiple controllers at, all times, Selecting the
cantraller for conlral plane traffic will be decided
based on pglicy,

Request the bark to consider changing the
specification accordingly: "The proposed SO-WAN
solution shauld be provisfoned such that if any
conirdl plane device fails in OC, the branch
devices shauld automatically exchange the control
planc infermation through the control plane
dewvices in DR without any menueal intervention,”

Bidder 10 comply with RFPS GeM Bid
terms and Conditions,
Bidder 1o refer Corrpendurm-4

328

HA

New Sperification

The proposed 30-WAN solution must supsort
inbound traffic shaping.

Shoutd be a mandatery requirsmeant. This is
required 1o arieritize incoming application traffic
during congestion ensuring critical applications
I receive adequate bandwidth for optimal

performanse.,

Bldder Lo comply with RFES Gem Bid
tenms and Conditions.

329

A

Mow pecificatien

The propased suiution skould be able te identify

users based on username by integrasing with the

Banx's A and apaly Security and SD-WAN policios
based on usars.

Skould be hefedad 25 & mandatory requirement
arrass every Branch tg onforce user to zpplication
access ased an user authentication instead of IP-

based policios. This fs a basic feature supported

by major S0WaAM CGEMs.

Bidder o comply with RFP/ GeM Bid
terms ang Canditions.
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Consolidated Pre bid queries replies {or GeM Bid Rel.No.GEM/2025/B/6092426 dated 29/03/2025 for Selection of Service Provider for Supply, Installation, integration

and Maintenance of Software Cefined - Wide Area Networlk (S0-WAN) Solution for a Period of Five {05) Years in Canara Bank.

Sl | oy RFP Section / RFP Gt Sub-Clawrse / Technicat Specificati Bidld | Bank's R
Ne. | Nug Annexure / Appendix : aUs: ub-Clawse f Technical Specification jdders Query i ank's Response
Shoutd be o mandatory requirerrent. This is |
110 " ) . The SC-wWak su[u}iun must pptimize tinnel required for ATMs run_jlfng at, n:mn:.,n Li;:ca.:iu.ns Bidder o comply with RFP/ G Bid i
33 Mew Specification header gwerfead Lo improve parformance on low-|  over ¥5AT connection handling critical banking terms and Conditions
bandwigth connections {¥SAT, satetlite, ete.)  [transactions to 2oost tha throughput owver Satellite ’ ;
tinks.
The propased SC-WAN solution must be ahue to Should be o mondatory requirerment. This 7s
111 NA New Specification intercept DNS requests and must be ablo o required to solectively forward DS requesss | Bidder te comply with RFP/ GeM Bid
’ forward to internzl or external DKS servers wowards public domains to be resolved by public (terms and Conditions.
depzrding on the ¢omai name. DNS servars.
_ . . Should be & mangéatory requiremant. Thiz will . N
e s he pr G-wiM solut H 2 | h | -
iz SA Mew Specification The propesec 5 ‘o ,:gcl:ltéf::l;uﬂ support WEb; climinate the need for a seperate proxy salution furﬂier t:dc:}{r;{:;liimth RET/ Ge Bid
proXy suncionality ! for loca! internet breakeout GriTs And Lenesbions,
L'Cculd you plogse provide more infgrmation on (e Bidder Lo refer SECTION € -
: a r o -
. . i . . . : DELIVERASLE AND SERVICE LEVEL
313 NA Sign off eriteria &0 Need rore clarit | sigr of T criterial On what basis th 3 off will b
B : Ly 180 O ritena: Ln what basss Le SIB Oft Wik BE | - pFEMENTS - 6.Acceptance ir. REP
H haspen al all the segments
! decurnent.
. Hope these ail the tocatioas are naw, which are to .
Existing device . flopE e : 198 818 TRV The detalls wil be shared with
134 NA o . Meed more clarity oe migrated from the traditipnal Routers to \
infarmation . selected Bidder.
SDweal soludon, please confirm?
5)The proposed 50-WAN so'uticn should be zbla
ta communicate with the existing products of ;
diffarert vendors (eg: - Ciscn, HP, Aruba, {
Jurizer, Checkpaoirnt, Lavello Networks, Toj i f
i | -HRIBET, LRECKPOING, LAVELD NETWAKS, T8J28 3 10 op e changes in the eadsting SOWAN solition, |
Annrexure-9 i Melwaorks, Fortinet, Palo-alto, ete.] Rausers, . . . . . . "
. 1 . Traciticral WaN Solution, Security Sclution and | Bidder to camply with RFP/ Got Bid
Technical and . Switches, Firewsll and SD-WaN. . \ . . - .
335 88 <508, [ o i Switching Solutisn will be dere by the existing  [terms anc Corditions.
: Functional : €1<he proposed SD-WAN solutian s10uid coexis: vandors with out any hesization and Bank will be |Bidder to refer Corrigendurn-4
: Requirements i with exisiing bani's I and routing " ) any aesisation & e g '
1

: [Stadic, ymemic) infrastructure
| diThe proposed SD-WAN solution should support
i lacal breakout to communicate with traditional
rousers and other OENS 5D-WaAN solution

|

supporiing on this. Please confirm
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Consglidated Pre bid gueries replies for GeM Bid Ref. No.GEM/2025/B/6092425 dated 29/03/2025 for Selection of Service Provider for Supply, [nstatlation, Integration
and Maintenance of Software Defined - Wide Arca Netwark (5D-waM) Solution for a Period of Five {05} Years in Canara Bank.

RFPR -
5. RFP Section : - . .
o, Prjje Annexure £ Appendix RFP Clause Sub-Clause / Technical Specification Bidders Query Bank's Response
i [ C.Headend/Data Plane
: devi !
JEN—— The heade”l?cllziices of the : Request to change the clause as below This clause ooints to one OEM,In the current
Techrical and -ro 9sed‘SDWAN enlinion l ‘The headend cevices of the proposed SIWAN technolegy landscaps, ail SD-WAN selutions are  |Bidder to camply with RFP! Ge Bid
336 “ i*'ulr"ctior'al.‘ M shpau[d Have s "*u1lL-:n . sufution should have a built-in equipped with built-in eryptographic accelzrator {terms and Caaditions,
I ' . hardware/Saftware based crypto accelerator far | functions, whothor hardwarg-based or safiware- |Bidder o refer Corrigendurn-4
Requiremerss hardwarn crypio accelerator . . .
N N . cryptographic funclons (ke [PSee, S5L/TLS ete. { based, ensuring no compromise an performaree
for erypragraphic funciions .
like IPSec, SILFTLS ete. |
303 - 'r
337 14 S.Mo.3 Payment terms of the Cas: of SD-WAN Coneentratar Selutien and please consider a5 803 on delivery, 10% on Bidder to refer Corrigandum-4 '
[mstalltion.
mManagement Console
JI ] . . - e - .h J|'_'- r L : . ?
138 85 Anrexure-§ Scoe of Work E- Gnsite Respurces Link monitoring for all the laca .C!"l also part of  |Bidder 1o cumpl‘y‘mth RFP¢ Geh Bid
! the scapel! Please clarify terms and Conditions.
r Bldder o refer SECTION C -
! JP— Tre biddear 35 also reguired te provide moritoring |CELIVERABLE AND SERWICE LEVEL
339 8 e Scope of Work E- Cnsfte Resources alafrom and tool for monitering of 24x7x163 | AGREEMENTS Clause-10.5cope
service suppart . involvod during Contract period n
RFF document.
Al - T i | d :
0 85 nnex.re-5 Scoge of Work E- Onsite Resources ¥hich too's vsed for inventory management The G.Etmu. “f]“ be shared wika
felecied Bidder.
H - a T d ar i it i j| 1 L
F 1249 ag Annexure-8 Scope of Work E- Oasite Resources Ploase sharg L:-"IL’ cotails :3. the‘exlsn:ﬂg monitering (The Cetalls_ will be shared with
: toals that require iniegratian, selected Bidder.
|
. Pleaseo share the details for the 1200+ locations, e .
142 85 AnaenLre-8 Seope of Waork Lecations urbanfremotesmetra wise, This will halp to The crztaulr: will be shared wita
T selecied Bidder.
reature the efforts to upkeep the solution.
SECTION C -
. Bicdar Lo refer SECTION G - GERERAL
u DELIVERABLE AKD . Onsite Resources shall te availab’e from the 27th o
343 1 % Timell 1.3 {1.31 ) h - Clac an
? SERVICE LEVEL Project Timalines {1 waek 90 go-kve of the SD-WAN devices, | o+ (12980 3 B Clawse 3in
AGREEMENTS 7 dorumen:
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Consolidated Pre bid queries replies {or GeM Bid Ref.No.GEM/2025/B/6092426 dated 29/02/2025 for Selection of Service Provider for Supply, Installation, Integration
and Mainternance of Software Defined - Wide Area Network [SD-WAN) Solution for a Period of Five (05) Years in Canara Bank.

5] RFP RFE Sectian 5
No. PNaUge | Annexure ¢ Appendix RFP Clause Sub-Clause f Technical Specification Bidders Query Bank's Respanze
{Onsite suppeort 2t Bengaleru
{DCAIT Wing) and on-demand ensite suppart at
J—— DRC Mumbad,
344 a3 i Scope of Work I Onsite Resources with the same resousces.How will same resources |Bidder to refer Corrigendum-4
provide DRC Mumbzi support, if they aro based
out; of Bangalare, From when till when theso
resources neee th 5e deployed.
SECTION C -
.t / Landi ill cand: T ,
pe DELIVERABLE AND . . s per our undars:anding Bank will carduct VART Bidcer te refer Annexure-8 Scopa of
145 N ~ Sectian - 5 Soqurity 5,5, and bidder has to remediate only or has ta 3
SERVICE LEVEL chnduct the entire YAPT pracess. Kindly cenfirm Wark in REF docuiment.
. AGREEMENTS nduck B prag . ¥ T
we understand Bank existing LAM Ip pool will . o
Annexure-g . . . rernein same as designed, WAN far PE to CPE will Bank E“atlf\"r that :che Sa“mn_ should
344 ] Scope of Work Secticn - B mplementztior . ) ) net require the chargo of exisiing P
be get change during Migration B Mew schema of the Sank
implementation. 15 the undarstanding correct ® -
SECTIONC - e i . _
DELIVERABLE ANG 34 Penalt.es!quJ:datt.:d' Pszase revise tr_le SLA 1o 99,95 for EEml:ral ‘Biddar to comply Witk REPY GeM Bid
37 19 camages for not maintaining 145 locations as 9999 is very agpressive. It will help :
SERYICE LEVEL e ke bicder to maraze the effarts and unti terms and Conditions,
AGREEMENTS ptime: ‘he bidder to manag s and uptime.

Date: 09-D5-2025
Place: Bengalury
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