dorer das @(Ianara Bank

Corrigendum-4 to GeM Bid ref: GEM/2025/B/6055051 dated 18/03/2025 for Selection of

service provider for End-to-End management of Credit Card Management Software Solution

under OPEX model for a period of five (05) years in Canara Bank.

It is decided to amend the following in respect of the above RFP:

a. GeM bid document (Bid End date/ Bid Opening Date, Page no. 1 of 7)

Description

Existing details

Bid End Date/Time

02/05/2025, 15:00:00

Amended details _1
12/05/2025, 15:00:00

Bid opening Date/Time

02/05/2025, 15:30:00

12/05/2025, 15:30:00- B ‘

Amended Clause/ New W
Addition \

shall be restricted to 10%

limit is not applicable for
penalties imposed and or

Section/Annexure/
SI No. | Appendix of GeM | Clause No. Existing Clause
Bid
7.15 The overall
penalty for the above
7.15 The overall penalty
. for the above shall be of the Total cost of
i SECTIONE. - : restricted to 10% of the Ownership.However this
DELIVERABLE AND | 7.Penalties o O P
1. | SERVICE LEVEL {liquifte | TAkA.CORE CGTOWRERENTR:

AGREEMENTS Ehinniies Howgver this limit is pot _ 20!
applicable for penalties claims from third
imposed and or claims from | party/ies where the
third party/ies. same is limited to

actual claims.
1.5 Bank reserves the
right to change/modify
locations for supply of the
items/services during
contract period. In the
event of any Clause stands deleted
SECTION C - change/modification in the
5 DELIVERABLE AND | 1.Project | locations where the

’ SERVICE LEVEL Timelines hardware items/services

AGREEMENTS are to be
delivered/provided, the
bidder in such cases shall
deliver, install and
commission at the modified
locations at no extra cost

oo ‘to the Bank.

All the other instructions and terms & conditions of the above RFP shall remain unchanged.

Please take note of the above amendments while submitting your response to the subject RFP.

Date: 29/04/2025
Place: Bengaluru
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Corrigendum to Prebid replies for GEM/2025/B/6055051 dated 18/03/2025 for Selection of service provider for End-to-End management of Credit Card Management Software Solution under OPEX model

diffiult for us to understand the cost implications for the same and
will be considered under standard change mangement process.

Section /
SI. No. _ Page No. F—— RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
11.2. Fram the date of placing the order till the delivery of the solution, if
1 6 11. Pricing & 11, Pricing & Payments any changes are brought in the duties such as excise/customs etc., by the |Please confirm if the said duties were to increase, will the bank Any changes in GST will be
Payments Ll Government resulting in reduction of the cost of the solution, the benefit bear the cost of these as a result? accepted by Bank
arising out of such reduction shall be passed on to the Bank.
11. Documents, . o - i . Any documents, artifacts, or manuals shared with the bank are
2 20 Standard Opera Mu mﬂ.nc.ﬂm:_m_ m,_mzama Al a_m”ma.:oncamam, am:cm‘,m. w.m:mma. On.ma:a@ Ponmq:am {90Fs), intended solely for reference purposes while working on the CMS. |Clause can be ignored if not
Procedures and perating Procedures and  |best practice documents and information furnished by the bidder shall These-matadulscanol becoma the propere ot e hank. W licabl
Manuals become the property of the Bank 5 : il ' APpUCA0S,
Manuals i kindly reguest the bank to amend this clause accordingly.
7.11 Any penalty levied by statutory authority, Ombudsman, RBI on
account- of deficiency of service or nen-compliance of guidelines/law shall
be passed onto the selected bidder. The Bank reserves the right to deduct
7 Penalties/Liquidated such penally amount from any amount payable to the vendor by the Bank  [While the bank has responded that penalty will be levided due to
3 18 7.1 U‘mEmmmm 4 or monthly billing amount due to the vendor including invoking of the deficiancy attributable to bidders solution / service. However this  |Bidder to refer to Corrigendum-4
Performance Security. cannot be a uncapped liability as per 7.15
7.15The overall penalty for the above shall be restricted to 10% of the
Total cost of Ownership. However this limit is not applicable for penalities
imposed and or claims from third partyfies.
’ . Companies works with multiple subcontractors and hence asking | Services being provided as per the
TR LVERDOR mm.m(,nm PRIOVIDER shall not subicanteaiot o n.m:js permission from every bank for every vendor will be difficult to scope of the tender does not comes
4 22 NA 13. Subcontractin Amyone olhdr ifaitiis persomcl tol perform aty, of the work, senvice:op ensure continuity of best in class services. Hence we can provide |under sub-contracting. Beyond th
: 8 other performance required of the VENDOR/ SERVICE PROVIDER under |S1SHre continuity = P et - DEYENC LG
the contract without the prior written consent of the BANK the thel o sub- contymetons e e wher requleed oy bank. scope bidder to take Bank's prior
Requesting bank to modify the clause permission.
Bank at its discretion may verify the accounts and records or appoint third P - g "
SECTION G - et ol : ; ] This is in addition to Right to Audit clause and as such shall not be ;
5 41 GENERAL 6. Inspection of Records _um:< Aﬂoﬂ vercallon including 2n mc%n.: far mc%.& aceouns and reooids separate. Any audit shall be covered in the Right to Audit clause. Ho cﬁ axllysned with regulatory
CONDITIONS including Hardware, Software & other items provided to the Bank under Request the bank to amend the clause accordingly directions
this RFP and the selected bidder shall extend all cooperation in this regard. q ki
o= z = =
SECTION G - e _ " 23.1. The <mzoomi_ SERVICE 1mo<_o.mm shall n%:m the mm_ __<,n; this o i Regulatory requirement ,specifically
6 48 GENERAL . General Conditions to|contract, provide access to all data, books, records, information, logs, This will need to be mutually discussed with Canara Bank at the related to Services avalied by the
CONDITICNS Contract alerts and business premises relevant to the service provided under this  |time of contracting, if selected.
a Bank.
greement to the Bank.
23.3. The VENDOR/ SERVICE PROVIDER shall abide/comply with
SECTION G - i i ideli i i f i ide e . Regulatory requi t ,specifical
7 50 23. General Conditions to mnn__nmc_.m mcim__:mm kmmrma py-R8Lon Outsourcing o IT:senvices vide This will need to be mutually discussed with Canara Bank at the guiaory mn,: remen 4 pacifically
GENERAL Contract master direction note no:RBI/2023-24/102 ims ofcantraching, If selactad related to Services avalied by the
CONDITIONS DoS.CO.CSITEG/SEC.1/31.01.015/2023-24 dated 10/04/2023 and its & ' Bank.
future amendments and communications.
SECTION G - - .mm,a, ncnzm.w .....m:no:.mm?,nm Provider ”_Jm wma..m.m that the ncammamm ) The bidder will noanf with _mim and Emcgo:m as mnu._,n.ma_m to it. Regulatory requirement ,specifically
8 50 GENERAL 23. General issued by various regulators/government authorities/enforcement agencies |For laws and regulations specific to banks, if 5.2.. fall within the related to Services avalied by the
CONDITIONS Contract etc. from time to time shall form part and parcel of this agreement and service domain of the bidder, their implementation will be subject Bank
shall adhere to the same. to the necessary change management process. ank.
SECTION G - is wi i i ith t Regul equirement ,specificall
8 5 oEdsrelL . 25.6. The selected bidder should abide by guidelines issued by RBI Master || o Wil need to be mutually i i Ryiatory feql REROHERY
Bidder Dirsction-on Cutseurcing of [T Services time of contracting which are limited to the solution and service related to Services avalied by the
CONDITIONS ; offerings from the bider, if selected. Bank.
The Bill referred here is no more a bill, and the Act has been
passed which is not yet effective. [t will be effective when the rules
SECTION G - : . ot 8 | will be issued, and hence the reference to Bill should be removed. |Solution / service should be in
e 25.R T i uld al i igi : : : i R
10 52 GENERAL Bidd spansiplites of e Nw 7 ;m. mm_mﬂmn Riider Sovid ssp abids by the pravisions of Digital The Digital Data Protection Act has anyways been referred in RFP |adherence with all guidelines as on
CONDITIONS idder ata Protection Bill, 2 talv. Th letalv Unk i it will b 2 ;
eparately. These are completely unknown and hence it will be date of implementation




Corrigendum to Prebid replies for GEM/2025/B/6055051 dated 18/03/2025 for Selection of service provider for End-to-End management of Credit Card Management Software Solution under OPEX model

Section / ]
Sl. No. Page No. N nexura RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
The Bill referred here is no more a and the Act has been
passed which is not yet effective. [t will be effective when the rules ) )
SECTION G - 34.3. Bidder should ensure that, it is complying with applicable guid will be issued, and hence the reference to Bill should be removed. |Solution / service should be in
11 53 GENERAL 34. Bidder Conformity issued by regulatory boedies on Digital Perscnal Data Protection Act 2023 | The Digital Data Protection Act has anyways been referred in RFP [adherence with all guidelines as on
CONDITICNS and its future amendments and communications. separately. These are completely unknewn and hence it will be date of implementation
diffiuit for us to understand the cost implications for the same and
will be considered under standard change mangement process.
12.1. Any government/ regulatory requirements that impact the provided
solution to the Bank need to be incorporated as a feature upgrade or an
enhancement or a patch and should be provided by the successful bidder
without any additional cost to the Bank. Any changes are subject to change management, we do not know |Soluticn / service should be in
2 80 NA 12. Regulatory - . s : , e
1 : ’ : the cost that will incur for any future requirements and cannot adherence with all guidelines as on
Regquirements 12.2. Successful bidder shall provide necessary Develepment, estimate dsta G i tati
customization and implement changes to meet Bank 's/regulatory ' GO SRR el
requirements during the currency of the Contract. Here the term
“Regulator” denotes Reserve Bank of India, Card Networks, Payment Card
Industry Council (PCI) and State & Central Government bodies.
13.4. The selected bidder shall ensure that gaps pointed out by the audit : 5 g .
13. Gap & : 5 A 2 This should be basis the resolution and timeline mutually agreed
13 80 NA 2 1 t s ; i
Resolution and inspection teams, statutory and _‘mmz_m.sa. wo.a_mm, or any other third and not immediate and may also have cost implications. Bugs etc., not chargable
party agency engaged by the Bank will be immediately resolved
18.9. The Successful bidder, upon the written request of the Bank, shall
allow the authorized representatives of the Bank (including internal/external
i i i i As applicable to the sci
Annexure-8 mcu_”onm acting on _F.. cm:mS_ Reseve mm.:x atInguaior any.difter Statutgry Any audit or access has to be subject to the bidder's confidentiality PP 5 ¥ .o_um _m_" i
14 83 Autherity for Inspection, Audit and 1S-Audit purposes at all reasonable . T : i RFP or relevant guidelines issued
Scope of Work - % i and security policies being a processing platform. 5 :
times, who shall have access to its records relating to performance from by regulators from time to time
time to time and also obtain copies of any audit or inspection or review
reparts or findings made on the service provided to the Bank.
19.14. The Successful bidder should have the capabilities to suggest and
provide add-on requirements at no additional cost related to Risk The changes that happen in future are may have major impact on ; . - -
; - st : : : Solution / service should be in
15 84 18. Information and Data Management Requirements for monitoring the Transactions as per the the cost. Hence requesting bank to change this clause to mutually B —
Security Measures requirement of the Bank to comply with AML guidelines and PML Act 2002 |agreed costs as we cant estimate the extent of the costs involved. dat ) fimol m.
or any other Bank/ Regulatory/ Statutory requirement (MIS, Fraud Alert | This is how this is operated with every other partner on the bidder |23t€ Of implementation
Reports, Velocity Reports and Add-on Tools, etc.)
._.w..AmA The m:nnmmmﬁ_ bidder must comply with RBI Master direction on Given the quoted RBI circular applied to Bank, Bank need to
digital paymentsscurity contrdls 2020 RENZ020-24/74- specifically call out the requirements they expect from the bidder | Solution / service should be in
i 19. Information and Data  |DoS.CO.CSITE SEC. No.1852/31.01.2015/2020-21, PCI DSS Standards, |- Y ol 4 Y exp i i s
84 19.15 ; eaial A : instead of keeping the same open and broad. The bidder, b adherence with all guidelines as on
Security Measures R8I guidelines, Card Network, Bank's IS pelicy and Procedure, and Cyber service provider cannot decide on regulatory requirement date of impl ;
Security Policy in key concern areas relevant to the Project. Some of the P fyireg : ate of implementation
. applicable to bank.
kev area as under
1.4 The selected bidder shall be responsible for PA-DSS certification within
3 months from the date of acceptance of the Purchase Order and PCI-
SECTION C - DSS Successful certification/compliance of sclution within 8 months from
DELIVERABLE the date of Go-Live at bidder's cost. Fiserv being a processor is PCI-DSS which is overarching on tep
; " 19.16.The successful bidder should comply with Payment Card Industry  |of PCI-S3. These are required for deploying the same in banks DC |PCI- DSS mandatory
17 14 AND SERVICE 1. Project Timelines 5 ot 2 ; 3 z s
LEVEL (PC1}) prescriptions for comprehensive payment card security as per in license model. Hence PCI-S3 is not applicable as PCI-DSS PCI -S3 whereever applicable
applicability/ readiness of updated versions of the standards such as -
AGREEMENTS 2 S
a. PCI-HSM (securing cardholder-authentication applications and
processes ding key generation, key injection, PIN verification, secure
encryption algorithm, ete.); and PCI-83 for the solution.
5.2. The term of contract will be for a period of Five (05) years. However,
i SECTION B - s S Radsiesenes e Adhto hgveldd dhnvaircyiew onLompielonerevery Right of Bank to terminate the Services should be subject to a cure|Cure period shall be as per the
8 1 INTRODUCTION 5. Reguirement Details year from the date of acceptance of purchase order. If the services are ariod. fallure of which may lead 15 ermination tenure defiriad i 4
= found te be unsatisfactory Bank reserves the right to discontinue the L G ¥ et enie dedned I nodce.
Services.




Corrigendum to Prebid replies for GEM/2025/8/6055051 dated 18/03/2025 for Selection of service provider for End-to-End management of Credit Card Management Software Solution under OPEX model

[Section/ :
SI. No. Page No. {Rsmeninai RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
SECTION C - 1.5 Bank reserves the right to change/modify locations for supply of the
DELIVERABLE items/services during contract period. In the event ef any : 1 i e
19 14 AND SERVICE 1. Project Timelines change/madification in the locations where the hardware items/services are MJWmMMn.,Mﬁnﬁ”Mzmm wauld reauire 3. Change Oider as: pecmuitially Bidder to refer to Corrigendum-4
LEVEL to be delivered/provided, the bidder in such cases shall deliver, install and 9 ) '
AGREEMENTS commission at the modified locations at no extra cost to the Bank.
awmmawmm%ﬁ msor__a _w_%am:ﬁm Emﬁwﬂwﬂ_ﬁjnﬂw _ﬂmmam aﬁm__cmﬂm“wuﬂﬁw Bank | here Is o hardware component being delivered to the Bank and
SECTION G - ”aamﬂ h qﬂz, :mo Mnmmﬂ mmﬂmnmowima.m st _M%Wnﬂzwcmms“_x S_n_camm al this reference should be taken out from all places in the RFP,
20 41 GENERAL 10. Guarantees fcaia dlaramon thel i Buppl ; Further since bidder will only be providing services, there is no May be ignored if not applicable
patches, updates etc., and the same are licensed and legally obtained. All . ; . :
CONDITIONS 3 i Lot software being supplied either. Hence all references to the same in
hardware and software must be supplied with their original and complete
% i the RFP are redundant.
printed documentation.
SEOTONG - |y o Constansto | oastog e e e e 10 UEETEE T it v as pacaio o e gvon s 15 ppliae o e scope o e
21 51 GENERAL ; el i o i e yESS MEnt aGENCIES | ature of business. Hence the clause needs to be qualified RFP or relevant guidelines issued
CONDITIONS Contract etc. from time to time shall form part and parcel of this agreement and Seon i b ators f H to ti
shall adhere to the same gy Y-IEQUOMS A HITE M e
et gloe s oy o ve o {as st ot scope ot e
22 53 GENERA| . Bi formi : - : idelines i
nOzmH_mvzm 34. Bidder Gonformity RBI2023_24/102D0S.CO.CSITEG/SEG. 1/31.01.015/2023-24 dated process of adherence ta the same. The same principle will apply um_uw oﬁ_aﬁmﬁa @cﬁ_umﬂ_ﬂmmﬁ,_mm:ma
10/04/2023 and its future amendments and communications. for any such references given elsewhere in the RFP. y regulatars from time to time
o=
29-04-2025
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