af Work

financial parameters:

consume the data for generation of alerts please elaboarate

Replies to Pre bid queries far the GeM bid GEM/2025/B/5787764 dated 06/01/2025 far Selection of vendar far end ta end impl 1y and mair of comp centralized Early Warning Signal EWS Solution for a period of five years in Canara Bank
g Section /
5l No. ':: Annexure J RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
* Appendix
. ‘We request the Bank to extend the bid submission for atleast 10-15
1 1 GEM Notice GEM Notice Last Date of Submission is 28th January 2025 @ 3.00 pm days nfter the pre-bid clarification } Bidder to refer Corrigendum-2
Section C -
Deliverable and We request the Bank to extend the project timelines to atleast 35 to
1 1. P €. overal
2 H] Service Level roject Timelines Overall 20 to 21 weeks i.e Il § months given as per RFP 4G wskcs L. 8109 mionthia fram the dite f Tasiie ol FO: Bidder to comply with RFP terms and conditions
Agreements
‘We humbly request Bank to kindly lower the requirement criteria
Capability of the Bidder. | | =
The bidder shtied b riplamentasd snd miinkaiiiog i Rasking nelatied 1T sollatons - tisast De- (g1 [SE2A0RNR the GOl guidalines for WSEs. (Ministry of Micra, Small &
Annexure-10- : Medium Enterprises (MSMEs) vide Policy Circular Mo, 1(2)(11/2016-
- 7 Annexure-10-Technical Evaluation of the Scheduled Commercial Banks, with minimum 2000 branches in India as on RFP date.
3 125 echnical Criteria i entation Expé [MA dated 107 March, 2016 has clarified that all Central Ministries / Bidder 1o comply RFP T
Evaluation Criteria, . B Departments / Central Public Sector Undertakings (CPSUs) may
5l. No. 1 3 or mare implementations - 10 Marks
5L, No. 1 2 impk tions- 7 Marks relax condition of prior experience with respect of Micro & Small
-1 impk thon - 5 Masks Enterprises (MSEs) in all public procurements subject to meeting of
| quality and technical specifications.}
We humbly request Bank to kindly lower the requirement criteria of
successful Imple fon of EWS propased by the bidder. | number of branck ing the GOI guidelines for MSEs. {Ministry |
The proposed EWS Solution should have been successfully implemented and maintained within the last 3 |of Micro, Small & Medium Enterprises (MSMEs) vide Policy Circular
years in atleast one (01) of the Scheduled Commercial Banks (excluding RR8s/ Co-operative Banks) Mo. 1(2)(1)/2016-MA dated 10° March, 2016 has clarified that all
| Annexure-10- Linrexiices it Technical Bratuntion having more than 2000 branches in India as on RFP date. Central Ministries / Departments / Central Public Sector
4 175 Technical Critatis Each implemented EWS Solution in the bank must have at least “Rule / Scenario (RBI/DFS/BANK) based |Undertakings (CPSUs) may relax condition of prior experience with - ply with RFP i
'S levaluation Criteria, Pliig: Alert Generation” as part of its scope. |respect of Micrs & Small Enterprises (MSEs) in all public Rickder i comply e ard coricition
51, No. 2 o Implementation of proposed EWS Solution, P ts subject to meeting of quality and technical
*Mare than snd equal to 5000 Branches in India - 20 Marks specifications.}
“More than and equal to 3500 branches but less than 3000 Branches in India - 15 Marks o
“More than 2000 but less than 3500 Branches in India - 10 Marks We humbly request the bank to consider purchase orders from at least
the past 5 years.
Data sources involved for the solutions are as follows:a.Core Banking System
b.Trade Finance
c.Treasury
d.Lm5
e.LAPS
f.Rating System LMAC
5 85 Annexure-B Scope  |IV.Data sources involved for the g.Borrower Health Profile (BHP) All the data sources data would be provided in staging area D8 m':::ﬂ dm':;::l:! d::d by the bank
of Work solutions h.DMS provided by the Bank to generate the alerts B ¥
1.KYC and AML '
1 EWIRM
k.Financial Statements Banks internal documents
L. Third Party Ageregators
m.HRMS
. LCMSCRMF
= I The EWS is expected to have capabilities around data ingestion (depending on sources of data, volume . Required internal data will be provided by the bank
An -8 5o £ avi wi
6 | 88 |Seme B3 Ipata Management Module Data and technological limitations) Some of the options that wil be AP| based are; feed base, bach/durmp 1<% °f the datasource would be pre m":';:"”:’:t::::r:"': we Ml | and necessary access will be provided wherever
ion capabilities: based or manual upload. 3 g ¥ required.
Annexure-8 Scope o . ‘ = Access of the datasources would be provided by the Bank and we will |External data should be procured by the vendor only
‘4 85 of Work EWS rule management medule Finarcfal ratios (e.g. DSCR, Current ratio, NP Ratio, EBIDTA, Sales growth trends) consisme the-dats lor generstion of alerts,plense slaboarabs Jor. penecating sterts
A 8 Scope  |Config e rules based on non- p 2 " ; Access of the datasources would be proided by the Bank and we will |External data should be procured by the vendor only
Lists from regui .§., SMA, C-K¥YC, CRI ner =
& s of Wark financial parameters: iy from:negriatory e REL (0.0 Erflty CRIEE, CERIAN. and stier peer R consume the data for generation of alerts please elaboarate for generating alerts
g g7 |Amnexure8 Scope  [Configurable rules based on non- Structured news from.fnanclal sites and stock market data (based an ey sentimentorientad Keywords. | L o oo ot acoirins wiild i rovidad byt Badk and.we wiil
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Replies to Pre bid queries for the GeM bid GEM/2025/8/5787764 cated 06/01/2025 for Selection of vendor for end to end impl and of compreh lized Early Warning Signal EWS Solution for a peried of five years in Canara Bank
Section /
51 No. ": Annexure / RFP Clause Sub-Clause f Technical Specification Bidder's Query Bank's Response
. Appendix
1a 87 Annexure-8 Scope |11l Configurable rules based an non- Structured news from sentiment scoring (Legal site, social media and other news media (print or Access of the datasources would be provided by the Bank and we will |External data should be procured by the vender only
of Work (financial parameters electronic) comsume the data for generation of alests, please claboarate for generating alerts
2o Whetever automotaic flow of data is required by
Annexure-8 Scope Provide AP| suppart for exporting workflow data 1o external 2 systems of d far
" ] cal Kindly elaborate the AP| support expected regulatory / government autherities should be made
af Work Workflow Module reguiatary or management reporting. |avaitabie t h suitable ABL.
Reverse Feedback ta bank ‘source systems: The system must send notifications via AP/ calls as reverse Reverse feedback to our intemal systems whenever {2
Annex . - Reverse apen the access fi
12 90 o S Soops ;K‘Nm :::I:::Mhnﬂu feedback to the bank's source systems, enabling further actions on target customers, such as freezing I: n\?:‘:r:"a:;: :seu::l::n.‘t::an h:he u;'::ve i y Fom 7 is required, Need based access will be provided by the
suspicious accounts, based on triggers generated for the designated accounts, including linked aceounts. i % bank to the vendor as a future requirement.
DM5 access will be provided to the vendor to consume
3 % :;w::;re-a Scope f‘mmcil:d‘;:ﬂm from Bank’s Bank is in process of implementation of DMS for the branches and offices. The Salution should abie to g the Bank to provide DM specific 5 the data / documents available in document

integrate with Bank DMS as and when required without any additional cost.

manage system for generating alarts using
OCR/NLD capabilities.

a7 Annexure-8 Scope
of Work

Financial and market intelligence from
Bank's external sources

a.International Databases: These data paints invelve infarmation from international reguiators and
bodies, some of the lists involved are:
T.OFALC List
fl.IMOLIN
it US Sanction lEists
iv.UK Sanction lists
b.Credit rating data
Same of the data points that can be utilized from sources such as:
1.CIBIL
fi.Credit rating agencies (CARE, MOQOYS, DEB, CRISIL, ICRA, Fitch, Brickwork, SMERA etc.)
Hi.CRR - Bank's Internal credit rating application
Iv. Any Other RA! Licensed Rating Agencies
v IMAL
c.Financial Websites
1. These data points will Include financial
{E.g. Bloomberg, Reuters etc. ).
{l.4ny publicly available data/ information would be part of vendar scope. The bidder fs required to
provide the axternal feeds including but not limited to below,
{Fil. Asses Class and sectar taxanomy
v, Fund Holalngs High Quality Liquid Asset scoring
v.Asset class taxonomy Shares outstanding
i, Voting rights
vil.Carporate Actions
vill.Legal Entity reference data
ix. Probability of default or bankruptey based on Company Data & Financials
x.Default rates broken down by geographic Region, Country, Sector & Indu
Xl i i L

Hise 2

{tndian and fmter i), including news aggregators

Annexure-8 Scope

Abliity to generate SASCL type report

Access of the datasources would be provided by the Bank and we will
consume the data for deneration of alerts, please elaboarate

Required internal data will be provided by the bank
and external data procured by the vendor for
generation of alerts for all the branches.

SASCL (STATEMENT OF ACCOUNTS AND SCHEDULES)
repart i3 a detailed financlal report that provides a

bH 100 o Work i Abflity to generate SASCL type report generation. Pleasae elaborate with a sample comprehensive overview of a company’s financial
O gener, r performance and position for detailed analysis of
|borrower’s financial health,
100 & |Annexure-8 Access of the datasources would be provided by the Bank and we will Required internal data will be provided by the bank
% 101 ot Scope Annexure-B Scope of Work The proposed EWS - & cintan the- ol facilitics. the data for generation of alerts and analysis, please [and external data procured by the vendor for

elaboarate

generation of alerts for all the branches.
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Replies ta Pre bid queries for the GeM bid GEM/1025/B/5787764 dated 06/01/2015 for Selection of vendar for end to end imp " and of bl

d Early Warning Signal EWS Sclution for a period of five years in Canara Bank

Section /
st M. | P2E® Asirerting RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Respanse
No.
Appendix
Requesting the Bank to amend the clause & provide relaxation as
mentioned below:
The proposed EWS Solution should have been stully impli d and within the last 3 [The proposed EWS Solution should have been successfully
years in atleast one (01) of the Scheduled Commercial u-.._._.- |excluding RRBs/ Co-operative Banks) implemented and maintalned ._s..Z_. the last 3 years in atleast one
. A having more than 2000 branches in India as on RF? date. {01) of the Scheduled Corr | Banks luding RRBs/ Co-
Tachnical | saint 2 - § sl tmy ion of Each implemented EWS Solution in the bank must have at least “Rule/Scenario (RBI/DFS/BANK| based  |operative Banks) in India as on RFP date.
17 125 Evalistion EWS Solution by the bidder Alert Generation™ as part of its scope, Each implemented EWS Solution In the bank must have at least Bidder to comply with RFP terms and conditions
i " |implementation of propased EWS Solution, “Rule/Scenario (RBI/DFS/BANK| based Alert Generation™ as part of its
+ More than and equal to 5000 Branches in India - 20 Marks cope.
« Mare than and equal to 3500 branches but less than 5000 Branches in Indfa - 15 Marks Implementation of proposed EWS Solution,
« Mare than 2000 but less than 3500 Branches in India - 10 Marks » Mare than 1 implementation in Indla - 20 Marks
« 1 impltementation in India - 15 Marks
« Under implementation in Indfa - 10 Markss
snnexure17  [T20leB To.quiote for the cammercials we would liek to know what s the MCA
18 137 Bill of " Enterprise Subscription cost for the Enterprive Subscription cost for EWS Software Solutian for five (5] years from date of Go-Live. ik Mo MCA break tp for ma g enki Query not clear
proposed EWS Solution
28.The EWS solution should be capable of capturing required data either through Interfaces or through __e___u_q the :__.-._.nnl-.. ..i:.n..ﬂi?.,
Annexure-B Scope front end screens to comply with RBI's 47 parameters, 1 Bank Induced Scenario & B4 DFS parameters ‘What is meaning of addtional scenarios? s this new logic for new b £ Lt 3
19 B4 Annexure-B Scope of Work rules / scenarios may be added for effective
of Work [
related to EWS. Additional scenarios if any in future to be implemented free of cost as and when parameters or new scenarios within defined parameters? monitiring & per bank i Stk to
|required th
e
VI The EWS should include but not limited to the following modules detailed Later in the RFP
a.Data Integration Madule,
Ememtyents T m—
k fi . J large sources
Apaiure Siope. | DRIk WG aatn 1o | Sl e \Whist s the meaning:of tekt milnkisg? Do the vendor has to take care of volisma of text elats from v
0 83 o Wiark provide an Early Warning Signal (EWS) . i b extraction of dite fram Banks's duta warshouse? linternal & external) to identify potential risk threat
mechanism with the following objective _. Eﬂ.”. J B BT e by using sentiment analysis anomaly detection
-Repo madule,
5. Workfiow madule, ecimues.
h. Audit moduie,
1.Pdf (Structured/ Unstructured) Reading ability module
The financial and market intelligence from external sources that may be considered by bidders for thefr
proposed EWS Solution will involve data points such as:
21 | 100 | A" _n.ne__ﬁﬂ }wsun n_e._i__i.. aliwnd ____-_s..sao.:an: genice from |, k), DR, DRAT, NCLT, NCLAT, CRILC, CFR, SIDBI, ECGC, SEBI, BSE, NSE, MCA, CBI /ED/SFIO/Cyber Hm:n__ ﬁnnr;E_.___..sS-u:,” Will provide the data for external datal Request | o ioe has o procure
extorm Crime, EOW, SIDBI, Udyami Mitra, ECGC, Udyos Aadhar, CGTMSE, Customs, DGFT, IT/Service i
taxfSales/GST, PAN CHI, Central KYC, CERSAI, Aadhar and peer Banks
” 1.3.1 Project Timelines Delivery of . s ‘We request you to amend the Clause as:Within twelve (12] weeks
Section-C / 1. W # ¢ acceptanc urchase seven wieeks §
B Mzi.w! Hardware  other ltems (including 05) a_ﬂ“ﬂ ﬁwﬂ “Hu_ﬂmh, ST g ESth i st 7O ENe A1 | um the date of acceptance of Purchase Order orThirteen|13) weeks [Bldder to refer Corrigendum-2
at DC, DRC & UAT Locations g fram the date of issue of Purchase Grder.
SECTION D - 6.2.6. Non-compliance to the User Acceptance Testing, Data Migration, Training and Pilot Run of the Request bank to confirm the scope of data migration activity. As of now, bank is maintaining more than 3 years
n 18 Deliverables and ties and Liquidity fiamages- 6.2 EWS Solution timelines as per clause 1.3.4 will result in imposing penalty of 0.50% of the total cost of legacy data in existing EWS solution. Vendor should
Service Level ot Tquidity Uamages 82 lews solution as per Table- 8 excluding AMC/ATS, Additional requirement/ customization Cost, Onsite | Request bank to contirm what exactly needed in Piot Run of the EWS migrate this data to the new solution for alert
Agreements resource costs on delay in delivery and implementation per week or part thereaf by the Bank. Salution timelines generation / predict RFA.
The DigaeT should have an Aver age
c We request you to amend the Clause as, The bidder should have an
Annexure-2 Pre M_s.._n s i n_._._ﬂ mﬂh_pﬂu: nﬂ:__ﬂa: The bidder should hawe an Average annual turnover of Rs.10.00 Crores (Ten Crore Rupees) during last 3 |Average annual turnover of Rs. 25.00 Crores (Twenty five Crore
24 &7 Qualification "8 financial years fi.e., 2021-22, 2022-23 & 2023-24) from Indlan operations. This must be the individual  [Rupees) during last 3 financial years {l.e., 2021-22, 2022-23 & 2023- |Bidder to comply with RFP terms and conditions
N years (l.e., 2021-22, 2022-23 & 2023 ;
Criteria comgany turnover and not of amy group of companies, 24) from Indfan operations. This must be the individual company
24) from Indian operations. This must
R RS = iy turnaver and not of any group of compantes.
'We request you o clarify on the Aiter Generated details, from FY2022-|Bank has reduced the threshold for menitering
An ] 1.4 Solutian hardw | 4 4
g5 | gy |AmnereBScone [y e indiHacdwers Siing The Ees mridware shall he scolad based on the fotiowing datx as of 30th November 2004, |y ) 73,54 thersiit 2 sudden sl (n numibers, please clarify the  |entities during FY Z023:24, Hence there & spurt i

of Work

EWS Alerts Generated FY2002-23-24971, FY 2023-24-726536 , FYZ2024-25 Till 30th Nov 24176033

same., The given number are correct or typographical error




Replies to Pre bid queries for the GeM bid GEW2025/8/5787764 dated 06/01/2025 for Selection of vendor for end te end impl fon and of comprehensive lized Early Warning Signal EWS Salution for a periad of five years in Canara Bank
Section /
51, Ne. Annexure / RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Respome
Appendix
23. The vendar will have to supply and
install the solution at the Bank's Data
- P Cantre !"m"":’w #wm ";’J‘:d 25, The vendar will have to supply and install the slution a2 the Bank's Data Centre in Bangalore and | Hope we can configure the DC in single stack salution as Active Mode
2 e st m:qwm e e |a050 should replicate az Disaster Recovery Site, Mumbal other major city in India. The DC will be with  [and configure DR with Single Stack a3 Passive between DC to DR. Pls. - (Bidder 10 refer Carrigendum-2
BC will be with high avaflability and DR high availabllity and DR without high availability. DC and DR will function as Active/Passive. da confirm the same, (OC - Active and DR - Passive
|without high availability. DC and DR will
function as Active/Passive.
e EWS Salution irvelves Financial
Tramsactions Momtaring & Controlling
Factlities along with Business Rules engine,
Alerts Mochanisms and WS reporting based
Systemn seambessly integrated with various
arganizational financial trarsaction based
Systerms /Applications, and alsa external
[information data sources, Storage and
[Retrieval Solution, in addition to Fraud 27. The EWS Solution involves Financial Transactions Monitoring B Controiling Facilities along with
Management. Risk Classification and online | Business Rules engine, Alerts Mechanisms and MIS reporting based System seamlessly integrated with We request you ta clarify on the following Point Provided in Point
a3 well a3 present customer database varfous organizational financial transaction based Systems/Applications, and also external information  [No.27 , The data generated by the Bank with the aid of EWS solution
scraeting against banned entities and data solirces, Storage and Retrieval Solution, in addition to Fraud Management. Risk Classification and  [should be precise, accurate and carrect and the vendar halds full
mmnm m&‘:"ﬂ online as well as present customer database screening against banned entities and Politically Exposed  [responsibility and shall be salety Hable for all the loss and
|Annexure-& Scope i Person (PEP). The solution must have capability of Early Warning Signals, (EWS) as described with latest |consequences if any incurred by Bank on any incorrect data or 2
2 of Wark Harmin Sanals, [Ews) s decrioes "% | updated technology. The data senerated by the Bank with the aid of EWS solution should be precise, - nformation generated by EWS solution on which Bank has acted upon. Pl sl Wi SR terns and condiions
wenerated by the Bank with the aid of EWS eccurate and correct and the vendor halds full responsibility and shall be solely tiable for all the less  |it fs amply made clear that Bank shall not be responsible or liabie at
Solutian should be precise, eccurate and (a7 consequences ff any incurred by Bank on any incorrect data or information generated by EWS any point of time for acting upan the data generated by EWS solution.
correct and the vendor holds full solution on which Bank has acted ypon. It is amply made clear that Bank shall not be responsible or All the risks, liability, cost and consequences arising from the EWS
o and shall be salely liable for |liable at any point of time for acting upon the data generated by EWS solution. All the risks, liability, |solution shall be solety on the vendor.
ail the loss and consequences if any zast and consequences arising from the EWS salution shail be solely an the vendor.
d by Bank on any | data o
by EWS sotuti
witich Bank has acted wpon, It is amply
rade clear that Sonk shafl not be
resporsible or lable at any point of time
for seting upon the dato generated by EWS
salution. All the risks, Uability, east and
arising from the WS salution
28, The EWS solution should be capable
of capturing required data either
through interfaces or through front end |oy 0 b coiution should be eapable of capturing required data efther through fnterfaces or through [We request you to clarify on the Additioinal Scenaries if any in future
Arsemure icops, TSR B0 CIDLY WD ROT's 42 front end screens to comptly with RBI's 42 parameters, | Bank Induced Scenario & 84 DFS parameters  [to be fmplemented free of eost as and when required, because the | This should be user defined in ereation of rules /
2 af Wark parameters, | Bank Induced Scenaria B |\t v ews. additional scenarios 1 any in future to be implemented free of cost as and when parameters / scenarios in future need to be quatifiable otherwise it  [scenarios as and when required by the bank.
|34 DFS paramesers related O EWS. | oy will be difficult for the arrival of cost,
IA:Bdilhm.l scenatios #f any in future to
I‘belm;dcmmmd free of cost as and
when required
Vil. The EWS should include bt not limited te the following modules detalled later in the RFP
a. Data Integration Module,
:' m:m"‘:“"":&h Solution shauld be capabie of extract and analyse
i & Thee Bank {s lonking for a salution to d.mmng sl F large volume of et data from various sources
% of 'm"""“ 0 St pravide an Early Warning Stenal (EWS) e‘ Aerts md'ul.e We reguest the bank to clarity on the Text mining medule {internal & external to Identify potential rish threat
mechanism with the following objective | i . by using sentiment analysis anomaly detection
f. Reporting module, tachiaies:
5. Workflow module,
h. Audit module,
. Pdf (Structured! Unstructured) Reading ability module.
¥ey Companents & Features envisaged g : - Based on clawification of the borrower (red, amber,
oy ;""w‘;:” %0pe | EWS sclution -V, Workliow Systiy shall igges fotlow-up aétiom for ey Eiest tused d poticies s by the-Risk/pqnizring {Raquest bank to pravide more clarity o this requitement green] the wlution should prompt the Lter to take

Module

Aaope -action / follow up.

>
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N
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Replies to Pre bid queries for the GeM bid GEM/2025/B/5787764 dated 06/01/2025 for Selection of vender for end to end impl and of P b lized Early Warning Signal EWS Solution for a period of five years in Canara Bank
P Section /
51, Ne. ;:' Annexure / RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Respane
) Appendix
¢ e R Dynamic Target C Dataset i The solution must enable updates to the target As per our understanding, the solution should exclude specific 1
n 91 :anori 2 mr’l Tl tme oniloritd * leustomer list by removing accounts that have completed the required monitaring period or for which accounts from EWS monitaring when the accolunts get matured. Pls Ry .:t::h::::t;““' kalm, EARiLhe
alerts have been trigeered based on bank-defined scenarios, confirm. ¥ b y-
Core banking system (CB5): The bank has envisaged upgrading the CBS in near future. Presently Bank is
Scope of work: Key Compenents & having Flescube. Bidder has to take it into account while bidding. Solution should work in upgraded
- o Annexure-B Features envisaged in EWS solut} jons as and when impl by Bank & no extra cost will be paid towards the same. We request the bank to clarify on the following , 1.Bidder is 1o Bidder to refer ¢ -
of Wark Point No. XIX. Financial Intelligence The bidder is to propose the mandatory interfacing cost from M/S Flexcube [CORE Banking Sol the y Interfacing cost from Mfs, Flexcube. 8
from Bank's internal saurces partner of the bank) as part of the bidder's commercial offering in the Commercial
market i from extern considered by bidders for their
SCHpE T WOk Key CompoNanEs & | The financial and intelligence ﬂ.lﬂ.ﬁ‘f(ﬂ that may be by far
Features envisaged i EWS tolution proposed EWS Solution will involve data points such as:
13 g7 |Annexure-8 Scope Polnt N, Sofinenciul and market [BA, RBI, DRT, DRAT, NCLT, NCLAT, CRILC, CFR, SIDBI, ECGC, SEBI, BSE, NSE, MCA, C8I /EDVSFIO/Cyber | We request the bank to clarify that the external source data will be  [External data should be procured by the vendor only
of Wark Intelli 5 from Bank's & \ (Crime, EOW, SIDBI, Udyami Mitra, ECGC, Udyog Aadhar, CGTMSE, Customs, DGFT, IT/Service provided by Bank such as [BA, RBI, DRT ete., for generating alerts,
m! tax{Sales/GST, PAN CHK, Central KYC, CERSA), Aadhar and peer Banks.
For Credit Manitaring
The bidder shall provide following functionalities for credit monitoring.
Ability to generate drill down report based on the analysis of CBS data
- Baved an fndustry
- Based an geography
g Based on asset category
ey Others Yes. Solution should have capability of generating mis
: 34 | qop [APneRUre-BSCORe i) For Credit Maritaring ability to assist in the audit process refated to loans which include ¥ 1ctution expacted o genecate reports o theriw detamallable: | 0 J s eerate the same whil Thterrsad s
of Work I CBS as it seems to be an addition to EWS
Credit Audit systems.
Stock Audit
Statutory Audit
Long Farm Audit Renart
Concurrent Audit
Ability to follow up on the audit process
Ability to generate SASCL type report generation,
1.1.1.2. Ability to asist in the audit process related to loans which include
W a. Credit Audit
' b. Stock Audit Solution should be capable of providing relevant
35 100 ::nnureﬂs:m | XX1l- For Credit Monitoring €. Statutory Audit :‘L;:m thic bank ciartly vin the P and who s going to reparts ta internal and external avditors whenever/
- d. Long Form Audit Report 4 wherever required by the bank,
e. Cancurrent Audit
SASCL (STATEMENT OF ACCOUNTS AND SCHEDULES)
; hett report i3 a detailed financial report that provides a
i 100 :w.aa oo XX1I+ For Credit Manitaring Ability to generate SASCL type report generation :IML’:“”W o the SASCL. Farmat, R e the comprehensive overview of a company’s financial
1 performance and position for detailed analysis of
barrower's financial health,
Based on the feedback from EWS solution on industry,
HXIL. The propased EWS solution should | 3. Loan Partfolic Monitoring: |geography, asset category and risk scores allotted in
w | 10 ;'w""r‘:"’ SGOP®: | petain the foliowing facilitios. Regular Reviews: Conducting perlodic reviews:of the loan portfolio to identify any emerging risks or m b""‘f_‘:n?t"'m:"*l:“"“ St ieispactad from EWS £WS salution for the particular entity bank can able
& 1. Credit Risk Assessment: deterioration in credit quality. e . to review the portfolio and access the risk for
effective monitoring / credit decisions.
Annexune-§ Real time is immediately after happening the
18 108 Functional and Paint B The trigeered data-based alerts frequency should be Real time/ Near real time/ Daily/ Manthly/ Request bank to canfirm the definfation of Real time and Near real  [transaction alerts to be generated, where near real
Technical " Quarterly/ Half-Yearly/ Yearty are available to the users without any time gap. time alerts. time is batch wise alert generation on regular basls
Requirement- {within 15/20 mints}
|Madel Development Solution shail be within the EWS
. Is & model development solution expected within EWS or just hosting
1% NA Generie HA NA Solution {n Bank,
o ML models ceveloped outside on Python, R, etc.
40 NA Generic NAa NA Kindly canfirm if freesing of accounts is
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Replies to Pre bid queries for the GeM bid GEM/2015/8/5787764 dated 08/01/2025 for Selection of vendor for end ta end and of comprehensty lized Early Warning Signal EWS Solution for a periad of five years in Canara Bank
P Section /
51 No. N‘:‘ Annexure / REP Clause Sub-Clause / Technical Specification Bidder’s Query Bank's Response
. Appendix
41 A Generic NA NA List of business segments for which EWS monitaring system fs required |Banking And Finance
4z M Generic HA MNA Bank lending products to be covered under EWS trigger monitoring Yes, Both Fund Based and Non-Fund Based
|Presently 127 scenarios/ rules are being used for alert
generation. in the proposed solution new / additional
43 NA Generic N NA |Number of triggers to be configured In the system like RFA/DFS etc.  |rules / scenarios may be added for effective
monitoring as per banks requirement from time to
time.
Request bank to confirm if the EWS salution needs to be integrated
44 | NA Gernieric NA NA with nternal Data ware house only or there fs any other internal '“'em ““;’“""‘;5:5 ”t"“‘hn 0 ::‘t"“‘”dx'“ ietiinl
source systems f data feeds to be fetched? femais pecuited s per seope
Yendor has to find appropriate external source for
the system:
45 WA Generic NA " :n:.l: I‘“"";"" mame of External source s & data feeds to procurement of required data for implementation of
scenarios and generation of accurate alers
Yes. customised reports as per bank’s requirements
48 N& Generic NA LY Any custom reports or dashboards apart from standard ones? MBI,
|5 the Slice / Dice - medule required for Adhoe Reporting (optional
47 WA Generic A NAa module] which allows users to query data/generate reports fram Yes
database using drag drop aptions
Currently EWS solution was applicable for monitoring of loan accounts of entities with an exposure of Rs. T
48 77 :‘; 1e-8;5cone 11.License and Hardware Sizing 3 Crore B above. The bank in future, if required to reduce the above threshold the praposed solution m m“:m‘ mﬂ* ';d:hm.m' l\:lile: ::::I;“b“ . ::J.ﬂlih" b st o
should have the seatability of doing the same " H
Selected bidder should ensisre, a minimum of 30% of the implementation resources, shall be from OEM, |DEM resources are expected on site, Additional project cost needs to
8 Scope  |18.Imp tation k& Onsite Operation |and shall be available onsite, till the successful completion of the project (Including Al/ML), who shail  |be factored,
® L of Work Resources handle critical of the atton such as it configuration, p to corsider OEM certificed resources and reconsider remote Bldder: ta comply with RFP and:coditioes
administration etc. warking.
A ly it may be 15 mi and it is for
s 80 8 Scope  |Vill, Near Real Time Transaction . |Mear Real-Time Monftaring and Alerts: Ability to moniter transactions and events with pre-defined rules |What is the response time expected for near real time of alerts? This  linternal alerts. for exterral alerts near real time will
of Work Manitoring Module {as covered in rules library), generating alerts in near real-time. ts applicable to both internal / external data alerts? Please clarify be appticalble as and when data available from
external source.
Could you please elaborate more on the Al capabilities expected?
Annexure-8 Scope e I8 the expectation from the bank is to cover the EWS 2.0 requirements|Yes as per RBI recent guidetines from time to time to
5119 Lot erk o Eapapia Al sapatetitiey of RBI circular natified recently in 2024 to detect patterns and be taken in to consideration
suspicious activities beyond rules/scenarios,
s per standard practice EWS rules are generated on batch made, can
Annexure-8 Scope ) . L . you please elaborate more on use cases | scenarios expected for near [Apr ly it may be 15 minutes and it is for
51 ¥3 af Wotk Xl.Generai Aeguirements madule Batch-mode, near realtime, and real-time transaction manftaring, 2s per the bank's requirements real time B real, time monitaring, Also what is the response time el
expected for near real time / real time
s per standard practice EWS rules are generated on batch mode, can
Annexure-8 Scope . you please elaborate more on use cases / senarios expected for near |Approximaely it may be 15 minutes and it fs for
53 L3 o Work X|.General Requirements module (Monitar and detect both financial and nonfinancial transactions in real-time real time & real time manitoring. Alss what s the response time alerts
|expected for near real time / real time
Credit Manitoring These are typicaily not part of EWS program since EWS has to
Annexure-8 Sco Credit Scoring Models: Developing and utilizing credit scoring models to assess the likelihood of default  |independenly review the loans and nat becoming party in credit
54 1o pe 4.Credit Scoring and Madelling or delinquency based un borrower characteristics and credit history. = dec g Is the exp lon to have set up for credit | This is the part of EWS solution purview

of Wark

Predictive Modelling: Employing statistical models to forecast credit lowes and identify high-risk loans or
borrowers,

manitoring? Or EWS program will be thaﬂn;the same solution with
credit team?
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Section /
Sl No, ": Annexure / RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
: Appendix
These are typically not part of EWS program since EWS has to
. review the loans and not becoming party in credit
An 3 + independenly
55 | j01 [AMemure BSOS g oiress Testing and Scenario Analysis sk “";'“‘“:‘“;“" . - wl‘:ﬂ‘“m“mﬁ: of the foan.portlolio under adwerse: |, 1 toning. |s the expectation 16 have independent set up for credit [This 4 the part of EWS solltien purview
t |monitaring? Or EWS program will be sharing the same solution with
credit team?
| The proposed EWS Solution should have been fully imp f and i within the last 3
echeduled € {al Tt fwe Barks
years in atieast ane (1) of the al Banks. RARL/ Coup } I meany RFPs qualification is flexibly met by Bidder or OEM? Suggest
e 10 having more than 2000 branches in India as on RFP date. i vtk Uh Clnian 1o ek i bidddor 6 CEM:
5 125 Technical Successful Implementation of EWS Fach Imuf £ swf::: oy i Skt B L. “ROUOESCRSD {RBLADPS/BANKY tisiin Does the parameter mean that the proposed salution should have Bidder ta refer Corrigendum-2 and comply with RFP
Evaluation Solution proposed by the bidder. l‘“‘ % Sceration ni" PEL 8 m“"" been successfully implemented AND by the Bidder, Can the bidder  [terms and conditions
mplementation of proposed Solution
" propose a solution that is implemented successfully by another bidder
(More than and equal to 5000 Branches in India - 20 Marks iy
More than and equal to 3500 branches but less than 5000 Branches in india - 15 Marks
Mare than 2000 but less than 3500 Branches in India - 10 Marks
[Annexure 10 :
We could not find any specific financial strength related criteria to
Techmical RFP clauses self explanatory. Bldder to comply
s7 M E“ atta N General qualify, does that mean any firm/vendar whether the solution fsapen | oo “md Hans
source or not would be eligible to participate. Serms:and condt
10 Sugget to separate Qualification parameters and technichla scoring
parameters to be seperated. As the qualification criteria and
58 NA ;:lhun::n NA General |technical scoring are merged into combined parameter, every bidder m‘;:mu::gt f it :y‘ﬂldderwulmuy
have to go through all the technical presentation and demos to
|qualify?
i Is there a expectation to present and demonstrate all R8I and DFS RFP clause is self explanatory. Bidder to comply with
L R :“,"""“_ f i |Prepased Solution Demo inUAT of the bidder. |scenarios? Is the requirement fs some kind of-PoC? REP terms and conditions
At any point of time ¢uring the contract period, the resource utilization ke CPU, memary, Datasase
Annexure-8 Scope } etc. should not exceed 60 % of the total capacity. The selected bidder shall provide any add Unutitised capacity would have impact in the overall TCO, request to
&0 7 1. L and Hardwi Bidder 2
of Work Vicioense riate Siaing hardware without any additional cost to the bank, to maintain the aforesaid performance parameter for |reconsider the buffer capacity expectations, wrefer Cormiganduns:
the entire contract period.
Annexure-8 Scope Tt sk b e a0k o To provide a warning signal in case of potential lending opportunities that {s in Application/evaluation  |Could you please clarify on the turn around time expectations on the |Appr it may be 15 and it s for
6 | B ot wark Previe SEESI Wars St IEWE) - | near real time / on-demand scoring! internal alerts
mechanism with the following abjective |20
The bidder should end 1o end supply, implement and maintain the proposed Early Warning Signal (EWS)
2 12 Section B - Object: Solution in the bank as per the Scope of Work and technical/ functional requirements af this RFP Does the migration from bank’s existing application also part of the  |RFP scope is self explanatory to the guery.Bidder to
Introduction ] document adhering to data privacy regulations and implement robust security measures to protect scope 7 comply with RFP terms and conditions
sensitive customer Information
The Salution must provide Robust Bidder should provide solution with robust security
&a 76 |Annexure-8.Scope [securily measures to safeguard sensitive ) The Selution must provide Robust securfty measures to sateguard sensitive financial data and ensure Does it follow any specific R8I guidelines? Please provide the detalied |measures to safeguard sensitive financial data duly
of Work financial data and ensure compliance  |compliance with data privacy regulations. scope camplying RE1/Bank/any other regulatory guidelines
with data privacy regulations. from time to time.
[Bifider Sholld provioe pLion Lo Switch
over to cloud at any point af time There should not be any additional cost on EWS
within the existing Subscription cost Bidder shauld provide option to switch over to cloud at any point of time within the existing Subscription = Software Subscription Cost for Migration to cloud.
6 | 78 :"'::r“:“ SCOPE. | uted with all the latest features,  |cost quoted with all the latest features. Bank can use cloud environment with the existing Subscription :ﬁfm:ﬂ:mﬁ:&m 4pas the RUR to accommodate the | tion o o wold be taben up'as the e 40
Bank can use cloud e with h guired accommodate the cost frvolved in migrating this to
the existing Subscription whenever cloud
Bidder- alse should nominate a Project Manager responsible for day-to-day operations till contract
Annexire-8 Scope |18, Implementation B Onsite Operation |Period, who will be the Single Point of Cantact (SPOC) for the bank for any communication, However, RFP clause is self explanatory. Bidder to comply with
65 L of Work Resources for escalation purpose, detafls of other persums shall also be given. Is ane P, dedictacd required for the 5 year contract periad? AFP terms and conditions
o 8 8 5cope |18, Implementation B Crshie Operation | The Skill Sets, Roles and Resporsibliities of the Resources should be as follows: Graduate in Engineering/ [Reqs the clause to be a3 follows : Graduation (B.sc, B.Tech, B.E,
of Work |Resources MCA/ B.E/ B.Tech or equivalent or higher qualification B.Com etc).

Bidoer to comply ﬁmwmm




Replies to Pre bid queries for the GeM bid GEM/2025/B/STBTTES dated D6/01/2025 for Selection of vendor for end to end implementation and of compreh lized Early Wi g Stgnal EWS Solution for a period of five years in Canara Bank
B Section /
slone | o3 | Annexure / RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank’s Retponse
- Appendix
5 d bidder le tor
supplying additional hardware at their
Annexure-8 Scope  |awn cost in the event the Initially fixed |Selected bidder responsible for supplying additional hardware at their own cost in the event the initially | The HW and other Infra to be considered with Yo growth of 255 'is
© & of Work. Hardware is found insufficient for the  |fixed Hardware is found insufficient for the volume and growth statistics estimated at a later date. this assumption correct!? Biddder. 1o complywith FFR acd-cancitiony
volume and growth statistics estimated
at a later date.
Saamtes ik " Sintenma Ll o Whether the scope includes integrations OR just to provide the
&8 gg [Annexure- Scope Vil Near Real Time Transaction |prienarily '::,e r_“m&“:‘:‘“k N .;l ‘:Em' . Lﬂfgdm - L:“m the : e H:_H’ *|integ paints & cag fes, APis for the systems to Integrate | The List of applications / systems is already mentianed
of Work Moriitoring Module S AL TRERR,, o BIROYE - it prédel with EWS? Please provide the systems/applications that hastobe  |in the scope
intervals using bots, API integration, or st fng 4!
integrated
F— Al the solutian, service, hardware, software, licenses, rack, cabling, network and security devices,
69 91 b Wn::n X1.General Requirements module necessary links between DC and DR and storage solution ete. for proposed solution will be provided by NO QUERY
the selected bidder. The Bank will anly provide connectivity and premises for hardware installation,
2 % It is an intelligent predictive analysis uses the data
70 93 f X1.General Reguirements module Al capabiliities Please provide the list of Al capabilities expected. science and mi algorithms to successfully predict loan
of Wark
default probability.
11. Faster maintenance: EWS Solution Providers are generally specialist in their domain and will be Does this application c are co d as PCR
7 | 10 ;":::'"5 SOOPE L5 Sorsis Testing ind Sceriarks Aalyshe: {abte to Enplement oy Chiange Asduest nimediately i matmiain the Application sfficientipby iy | [isdveould hecapwopeiaely pakd by Sanke ot and when nacassgt :FP 'm:l: g“‘“: M‘“" to “t‘i‘;m""" -Bidarte
any identified bugs. Ploase suggest the commercall model proposed for the CRs. oY
T 12. Rexulatery Compliance: EWS regulations are complex and subject to changes as when advised by s | Vendor has to make necessary changes as per banks /
T 102 :m&! 5. Streds Testing and Scenarfo Analysis: [RBI. A reputable third-party vendor stays up-to-date with regulatory changes and ensures that their :!:uk mg:’&“:gm' pis be‘l 340 l':" th.'”‘: third p tl‘ “‘Hmﬂ?h REls requirement. complfance and audit will be taken
Isalution is eompliant with the latest requirements. ' care by the bank
A 5
: Whether the e i PoC i required to the |
n | m I::tu' "’1"“”“‘ Mates b. Bidder shalld shawcase above specifications/ featires/ Module and provide equivalent docursenl.  |OR standarad product folution demo thould be gnod enough? Please :: Bickdie: I o s enge for Fom i per Bt
Haitrg clarity the expecation
SECTIONE - 3.6.2.  The Bark a1 its discration call for providing of Proef of Concent (PoC) of proposed solution at  |Whether the customized PoC is required to demonstrate the features . A
74 | 37 lseecrion of _:;;“:M"" ke :lm‘“f:g; Slte Vlta/ | o locatfon which fe Jdestified by the Bank. Hancn, Bidder-is requled to arrange the required softwaie: |OR étandarad product)siution dema should be good encughl Please | /o’ """th'“" merange for PocC.as per Sanks
BIDDER s in peior and reed to submit the pre-requisites document fn orger 1o complete the POC within 10 Days.  [clarily the expecaticn 3
: 8.2.Bank reserves the right to modify the scope due ta change in reguiazory instructions, market
SECTION 8 - i 4 [The Bidder 1eserves the right to revise its technical and commercial
r -1 14 INTROBUCTION 1. Scope of Wark 1‘“ a-uu'lnurna i weithin the overall objective of implementation of Anti-Money {in the of anych taihe o sl Bidder to comply with RFP terms and conditions
SECTION C 6. 1. Penal fLiquidated damasges for not ining uptime, Bidder understands that Liquidated Damages shall be levied only in
g 6.2.Penalties/Liquidated damages for delay in Delivery, installation, Integration, Implementation and  [such cases where delay is for reasons solely attributable to the ot Ho. .1
7% | &‘mﬂimm;% 6. Penalties/Licuidated Damages Go-Live of Solution , Bidder. Bicder requests that LD ance tevied shall be the sole and :"::';f“:m""m‘"“‘“”“ € Puint No, £.12 under Claine
AGAEEMENTS &.3. Penaities/Uiquidated Darmages for non-performance enclusive remedy of teh Bank [in relation te the delay for which LD -

and 6.4.Penalties/ l'guidated damages for Onsite resources

was 50 levied)
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Replies to Pre bid queries for the GeM bid GEM/2025/B/5T8T764 dated 06/01/2025 for Selection of vendor for end to end ! fon and mat of prehenst Early Warning Signal EWS Solution for a period of five years in Canara Bank
Section /
5. No. P.:’ Annexure | RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
) Appendix
7.1.The Bidder shail inform the Bank about the software if any developed by the Bidder /anyone
supplying through the Bidder and customized to the requirements of the Bank.
7.2.The Bidder will place the Source Code (and the procedures necessary to bulld the source into executable form)
along with flow diagrams and technical write up for the Software, within Thirty (30 days of implementation in
eicrow with a reputable agency acceptable to both the parties. The modalities of the versions to be kept can be
Hinalized at the time of lodging the software for escrow, Where the code is not owned by the Bank, then, in such
cases, the Bank shall abtain a certificate from the appiication developer stating that the application i free of
Wrewn vulnerabilities, malwares and any covert channels in the code.
SECTIONC - 7.3.The escrow will be released 1o the Bank in the event of the Contract being terminated for sither default or The Bidder will be able to contirm only after discussirig this with OEM
DELIVERABLE AND Imnsolvency of the Bidder or should be Bidder cease or give notice of intention 1o cease to provide maintenance or vendar basis the back to back arrangement with them.
m 0 SERVICE LEVEL 7.Escrow arrangement technical support services for the software as required by the contract. The release will be affected by the agent Bidder to comply with RFP terms and conditions
AGREEMENTS within 15 days of receipt of written demand from the purchaser, therefore.
7.4.The cost of vertfication of the software payable to Escrow Agent and annual subscription fee shall be payable
oy the selected bidder or owner of the software meaning that Bank shall pot be liabie to pay any amount to Escrow
Agent taking from to its annual subscription to updation fes,
7.5.The application software should mitigate Application Security Risks; al & minimum those discussed in DWASP
top 10 (Open Web Application Security Project].
7.6, The seiacted Bidder shall provide and legal af all licomed Gperating
systems, licersed dystem software, and licemed wtility software and other licensed software, The Bidder shall also
jprovide licersed software for all software products whether develaped by it or acquined fram others. The Bidder
shall also indemnify the Bank agairst any levies / penalties on account of any default in this regard.
mefmlw 9.1 The selected bidder warrants that the Hardware & Software will be free of defects in workmanship | The Bidder submits that non-Kyndryl products are sold under the
78 3 SERVICE LEVEL 9. Warranty and materials for a perind of time consistent with ndustry standards and the nature of the Hardware & | Agreement as-is, without warranties of any kind. Warranties on Non-  |Bidder to comply with RFP terms and conditions
REEENT Software (“Warranty Period”} Kyndryl products shall be as provided by the OEM/OSM.
SECTIONT - In case any of the supplies and equipment ddlwrndmurlrum_usmh«ndwhemmasm
DELIVERASLE AND material and workenanshiz and / or nok in accordance with the requirement, andfor do not achieve the | The Bidder submits that non-Kyndryl products aresold under the'
7% 28 SERVICE LEVEL 16.Defect Liability guaranteed performance as specified herein, within the warranty period of the contract, the selected | Agreement as-fs, without warranties of any kind. Warranties on Non-  |Bidder to comply with RFP terms and conditions
AGREEMENTS Bidder shall forthwith replace/make good such defective supplies at no extra cost to the Bank without  [Kyndryl products shall be as provided by the OEM/OSM.
prejudice to ather remedies as may be available to the Bank as per RFP bid terms.
18.4 The selected Bidder has to get ftself annually audited by internal/ external empaneled Auditors
appointed by the Bank/inspecting official from the Reserve Bank of India or any regulatory authority,
covering the risk parameters finalized by the Bank fsuch auditors in the areas of products (IT
hardware/software] and services provided to the Bank and the selected Bidder s required to submit
such certification by such Auditors to the Bank. The selected Bidder and or his/their outsourced
agents/subcontractors (if allowed by the Bank) shall facilitate the same. The Bank can make its expert
asesument on the efficiency and effectiveness of the security, cantrol, risk management, governance  |The Bidder proposes that periodicity of audits/inspections should not
system and process created by the selected Bidder. The selected Bidder shall, whenever required by the |exceed mare than once each calendar year. Bank shall give 30 days
| Auditors, furnish all relevant information, records/data to them. All costs for such audit shall be borne  |prior written notice to the supplier. Audits should be only in relation
SECTIONC - by the Bank. to services provided by the supplier under the contract during the
DELIVERASLE AND |18, Right to Audit 18,2, Where any deficiency has been observed during audit of the selected Bidder an the risk preceding twelve (12} months. Audit should take place only during
8 1 T rRvice LEVEL parameters finalized by the Bank or in the certification submitted by the Auditors, the selected Bidder | normal business hours and such audit should nat interfere with ety I RESL Coy ik o aions
AGREEMENTS shall correctfresolve the same at the earilest and shall provide all necessary documents related to supplier’s ability to perform the services in accordance with the

resolution thereof and the auditor shall furthes certity in respect of resolution of the deficlencies. The
resolution provided by the selected Bidder shall require to be certified by the Auditors covering the
respective risk parameters against which such deficiencies have been observed.

16.3.The selected Bidder shall, whenever required by the Bank, furnish all relevant informatien,
records/ data to such auditors and/or inspecting officials of the Bank /Reserve Bank of india and or any
regulatory authority. The Bank ressrves the right to call and/or retain for any relevant material
tnfarmation/reparts including auditor review reports undertaken by the selected Bidder (e.g., financial,
internal control and security reviews) and findings made on selected Bidder in conjunction with the
|services provided to the Bank.

|eontract. However, in case there are more than one audt required

due 1o regulatory reasns such s from RBI, the same shall be
d wubject to ity of price data.
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5i. No. N: Annexure [/ RFP Clause Sub-Clautse / Technical Specification Bidder's Query Bank's Resporse
: Appendix
6.7.The EMD may be forfeited/ Bank Guarantee may be invohed:
" 6.7, 1.1 the bidder withdraws or amends the bid during the period of bid valldity specified in this
B i ot ey Pt IBBNEX. L iocumenc Bidder seeks ta clarify that Bank shall not forfelt the EMD i case the |Bidder to comply with RFP terms and conditions
6.7.2.1 the selected biddor falls to accept the purchase arder within 7 days or fails to sign the contract |bidder submits deviations to RFP.
or fails to furnish performance guarantes in accordance with the terms of the RFF.
:;Im:f:::c: m'mumu‘:: 'n;'m"“br‘:t:“:' he Dicdes:at Lo 0 by pror, Of IS TNBIENES. || Rt AT i e sy i D A e e
12.2.The Bank reserves its right to cancel the entire / unexecuted part of the Purchase Order at any _‘::nu:': Wit :‘::: pikivalcd L of 190 4w
time by assigning appropeiate reasons and recover expenditure incurred by the Bank in addition to peo : -
Upon termination of the contract the Bidder shail be paid for services
| fqul
.mn:iiqudmedd.mmh terms of the contract, in the event of one or more of the following «d and products dell up till the eff date of
SECTION F - 12.3.In case the selected bidder fails to conduct an event as per stipulated schedule, the Bank reserves ',M 5 h:i:::m “‘g ':1 ﬁg}ml onky if-the Bidder & o
£ 1 it 1 i y ity of \ : hep
B2 | 43 mm’; ::‘mur'_:' SamclintionrTeimion :;d:’:’ ;“':; ;:f::‘m[ :"L:: : ;:“::;: M the:fivhy.cost and hesporibhy ot the slected. | it 1t obitigations Alid 1o feesans wlaty att tuitable to the Bidder to comply with RFP terms and conditions
CONTRACT and 12.4.Alter the award of the cantract, If the selected bidder doss not perform satisfactarlly ar Bidder. The maximum "md'“"‘w" ""w‘”" by the b m“”‘ m‘“ﬂ“‘:ﬂ“' kg
celays execution of the contract, the Bank reserves the right to get the balance contract executed by ks i ﬁl.n”tbehnk hould be atl i viriting by
anather party of its choice by giving one-month netice for the same. In this event, the selected bidder is u-epm:n vy %
Bount to make good the additional expenditure, which the Bank may have to incur 1o carry out for the SR
lexecution of the baiance of the order/contract. Such additional expenditure shall be incurred by the | |1° D00cT Propases deletion of terminatian for convenience clause.
bank within reasonable limits & at comparable price prevailing in the market. This clause is also
applicable, If for any reason, the contract is cancelled
The Bidder proposes that periodicity of audits/inspections should not
exceed mare than once each calendar year. Bank shall give 30 days
prior written notice to the supplier. Audits should be only in relation
SECTION G - Bank at s discration may verify the accounts and records or agpeint third party for verification ta “emum.m““::z?n::wmm m“" 2 mm't:h:u:mmm;“: i
83 | 47 |GENERAL .Inspection of Records including an auditer for audit of accounts and records including Hardware, Software B ather ftems lespdapinR e i sy 41t thoutd nt intertere ith T [Bidder to.comply with RFP terms and conditions
CONDITIONS provided to the Bank under this RFP and the sslected Bidder shall extend all cooperation in this regard. el
suppiier’s ability to perform the services in accordance with the
contract, However, in case there are mare than one aud? required
due to regulatory reasns such as from RBI, the same dhall be
accamodated sublect to confider dlality of price sensitive data.
In connection with the work or contravenes the provisions of General Terms, f the selacted Bidder The Bidder fies that 1s:the: the seioetid Bid _—
figlects ta exetits the work with due diligence or expedition or refuses or neglects to comply with any 8
2 execute the work or refuses or neglects to comply with its obligations
SECTION G - PumTiAe ardes v G v weiking by tho Bank, I sty mvencuntiy, the Snck ey M I |1 yyier i i chae i Eai Akalh gt et oy (801 dns
84 47 |GENERAL 7.Negligence "“’:‘:' in ‘::::! to f"'!n::::lj':;der?tllng upon himb:p make good the !'ﬂla::; :"!n n:::: f the saig |7ten notice to cure such matecfal breach, The Bank may terminate |Bidder to comply with RFP terms and conditions
CONDITIONS (STARII O S 4 et Sarca s may faa CoSmes femnabinsed ©L I I libe contract only 1 the event the bidder is unabie to cure such

netice, the Bank shall have the right to cancel the Contract holding the welected Bidder lialle for the

|damages that the Bamk may sustain in this behalf. Thereafter, the Bank may make good the falluie at

the risk and cost of the selected Bidder.

|material hreach within the said notice period of 90 days.
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Replies to Pre bid queries for the GeM bid GEM/2025/8/5787764 dated 06/01/2025 for Selection of vendor for end to end and

of comprehensive centralized Early Warning Signal EWS Salution for a periad of five years in Canara Bank

Sub-Clause / Technical Specification

Bidder's Query

Bank's Response

12.1.Bidder warrants that the inputs provided shall not infringe upon any third-party intellectual
property rights, including copyrights, patents, and other intellectual property rights of any nature
whatsoever, Bidder warrants that the deliverables shall not infringe upon any third-party intellectual
property rights, including copyrights, patents and other intellectual property rights of any nature
whatsoever, The Bidder should ensure that the Hardware and Software supplied to the Bank shall ot
infringe the third-party intellectual property rights, if any. The Bidder must ensure that third party
rights are not infringed even in case of equipment /software supplied on behalf of consortium as Bidder.
12.2.In the event that the Deliverables become the subject of claim of vialation or infringement of a
third party’s intellectual property rights, Bidder shall at its choice and expense: [a] procure for Bank the
right to continue to use such deliverables; [b] replace or modify such deliverables to make them non:
linfringing, provided that the same function it performed by the or modified d

the infringing deliverables; or [c] if the rights to use cannat be procured or the deliverables cannot be
replaced or modified, accept the return of the deliverables and relmburse Bank for any amounts paid to
Bidder for such deliverables, along with the replacement costs incurred by Bank for procuring an
|equivalent equipment in addition to the penalties levied by Bank. However, Bank shall not bear any kind
of expense, charge, fees or any kind of costs in this regard, Notwithstanding the remedies contained
herein, the Bidder shall be respanstble for payment of penalties in case service levels are not met
because of inability of the Bank to use the proposed solution/service.

12.3.The indemnification obligation stated in this clause apply only in the event that the indemnified
party provides the indemnifying party prompt written notice of such claims, grants the indemnifying
party sole authority to defend, manage, negotiate or settle such claims and makes available all
|reasonable assistance In defending the clalms [at the expemses of the indemnifying party].
Notwithstanding the foregaing, neither party is authorized to agree to any settlement or compromise or
the like which would require that the indemnified party make any payment or bear any other
substantive obligation without the prior written consent of the indemnified party, The indemnification
obligation stated in this clause reflects the entire liability of the parties for the matters addressed

The Bank will awn the copyright it works of autharship that the
Bidder develops for the Bank as described in this RFP [Preject
Materials). Project Materials exclude Existing Warks. Existing Works
are works of authorship delivered to the Bank, but nat created, under
the RFP, and includes any modifications or enhancements of such
works made during the performance of the services. Some Existing

o (Works may be subject to a separate license agreement {Existing

Licensed Works),

The Bidder grants the Bank an irrevocable [subject to Bank's payment

{obligations), non-exclusive, worldwide license to use, execute,

reproduce, display, perform and prepare derivatives of Existing Works
that are not Existing Licensed Works, The Bidder retains an

|irrevocabie, non-exclusive, werldwide, paid-up license to use,

execute, reproduce, display, perform, sublicense, distribute, and

|prepare derivative works of Project Materials.

Bidder to comply with RFP terms and conditions

DER shall keep and hold the Bank indemnified and harmiess from time to
time and at all times agalnst all actions, proceedings, claims, suits, liabilities ﬁncludiq statutary

[The Bidder seeks to clarily that if @ third party asserts a claim against
the Bank that services acquired under the RFP infringes a patent or

liability}, penalties, demands, charges, costs {including legal costs) and exp losses and
any other sxpenses which may be raused to or suffered by or made or taken agahm the Bank arising out
af;

21.1.1. The breach, default or non-performance of undertakings, warranties, covenants or obligations
by YENDOR/ SERVICE PROVIDER,

21.1.1. Asy contr lon or Mol i with any applicable laws, regulations, rules, statutory or
legal requirements by VENDOR/ SERVICE PROVIDER.

21.1.3.Fines, penalties, or punitive damages levied on Bank resulting from supervisory actions due to
breach, default or non-performance of undertakings, warranties, covenants, or obligations by the
BIDDER/VENDOR/ SERVICE PROVIDER.

21.2.VENDOR/ SERVICE PROVIDER shall indemnity, protect and save the Bank against all claims, losses,
costs, damages, expenses, action suits and other proceedings, resulting from infringement of any law
pertaining to patent, trademarks, copyrights etc. or such other statutory infringements in respect of
Selution supplied by them,

21.2. 1. All indemnities shall survive vith
shall continue to be liable under the indemnities.
21.2.2.The limits specified in above clauses shall not apply to claims made by the Bank/third parties in
case of infringement of Intellectual property rights or loss caused due to breach of confidentfal
ebiigations or applicable data protection laws or commission of any fraud by the bidder or its employees
or agents or for claims relating to the loss or damage to real property and tangible persanal property
and for bodily injury or death and in these cases the liability will be restricted to actual claims.
21.2.3.Al Employees engaged by VENDOR/ SERVICE PROVIDER shall be in sole employment of VENDOR/
SERVICE PROVIDER and the VENDOR/ SERVICE PROVIDER shall be solely respansible for their salaries,
wages, :utmy pqmgrﬂ.; etc. That under no circumstances shall the Bank be liable for any payment or

of the contract and bidder

g expiry or

Wellw tmﬂn-n that, w-ﬂu nuhutmrmm part or r:urwi!t! asm;mm to any other uen:yur
individual.

yright, the Bidder will defend the Bank agafnst that claim and pay
amounts fmally awarded by a court against the 8ank or inzluded ina
settlement approved by the Bidder. To obtain the Bidder's defense
against and payment of infringement claims, 8ank must promptly: 1)
notify the Bidder in writing of the claim; i) supply information
requested by the Bidder; and iif) allow the Bidder to contral, and
reasomably cooperates in, the defense and settiement, including
mitigation efforts. Bidder’s defense and payment obligations for
infringement claims extend to claims of infringement based on open
source code that Bidder selects and embeds in a standard Service.

The Bidder has no responsibility for claims based on Non-Byndryl
Products, items not provided by the Bidder, or any violation of law or
third party rights caused by data, saftware and infarmation that the
Bank or its authorized users provide, authorizes access to, or inputs to
services, or any Bank materials, designs, or specifications.

Bidder seeks to clarify that fts entire Uability for all claims related to
the Agreement will not exceed the amount of any actual direct
damages incurred by Bank up to the amounts paid (If recurring
charges, up to 12 months’ charges apply] for the Services that is the
subject of the claim in the preceeding 11 months, regardless of the
basis of the claim. Bidder seeds to clarify that it will not be liable for
wec{al incidental, mnt::y indirect, or economic :nmquuminl

Ridder to comply with RFP terms and conditions

i
Bldderrl:quemt: nl.law!lhr_nnt.m:ﬁn;mmmnf uwumlu ex
Implementation by OEM

Bidder to comply with RFP terms and conditions

P Section /
5l No. : Annexure / RFP Clause
" Appendix
SECTION G -
&85 48 |GENERAL 12.Intellectyal Property Rights
CONDITIONS
SECTION G -
Bs 52 |GENERAL 21.Indemnity
CONDITIONS
g | g ([ROERET] 8id Covering Letter
B | i¢q  [rovmared Bid Cavering Letter

We confirm that we have noted the contents of the RFP and have ensured that there is no deviation in
filing our response to the RFF and that the Bank will have the right to disqualify us in case of any such
deviations.

| The Bidder would (fke ta clarify that based on the respomes to the
{pre-bid queries, the Bidder should be permitted to submit deviatiom
to the RFP and both Bark and Bidder should have the ability to
Inegatiate the final contract ance the bidder fs down seleted. Pls

jeanfirm.

Biddet to comply with RFP terms and conditions

/”" _““\
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Replies to Pre bid queries for the GeM bid GEM/2025/B/5787 764 dated 06/01/2025 for Selection of vendor far end to end imp ion and mai of comprehenst Early Warning Signal EWS Solution for a period of five years in Canara Bank

Section /

5L Na. Anngxure / RFP Claute Sub-Clause / Technical Specification Bidder's Query Bank's Response
Na. i

Bidder seehs to clarify that Bank shall have the right to invake the
Proforma of Bank Guarantes for performance guarantes anly in circumstances where bidder fails to
Contract Perfarmance Pachtrtliics Rubk Ghakiiooe rectity the breach within the 90 days notice period provided under a
ritten notice.

89 158 lappendix-E Bidder to comply with RFP terms and conditions

The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER undertakes that it has not supplied/is not
suppiying simitar product/systems or subsystems/services al a price lower than that offered in the
present bid to any other Bank or PSU or Government Department or to any other organization/entity
whether or not constituted under any (aw and i it Is found at any stage that similar product/systems or
sub systems/services was supplied by the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER to any other
Bank or PSU or Government Department or to any other organizationfentity whether or not constituted
under any law, at a luwer price, then that very peice, with due allowance for elapsed time, will be
|applicabie ta the present case and the difference in the cost would he refunded by the

BIDOER/SELLERFCONTRACTOR/SERVICE PROVIDER to the BUYER, if the contract has already beer
{concluded.

The Bidder sechy deeletion of the Fall Clause.

90 161 lagpendix-F B. Fall Clause Bidder to comply with RFP terms and conditians

The Bank may terminate the contract anly in the event the bidder is
unable to cure a material breach within the notice period of [90) days
provided under a written notice.

Upan termination of the contract the Bldder shall be paid for services
rendered and products delivered up till the effective date of
10.0RDER termiration including wark in progress.

L1 171 lappendin-G CANCELLAT|ON/TERMINATION OF 10,110 10.9 The Bunk will have the step-in rights aily +* the Sidder isunable ta  [Bldder to comply with RFP terms and coneitioms
CUNTRACT perform its obligations due to reasons solely attributabie to the
Bidder. The maximum amount payable by the Bidder to the Bank or
any other vendor appointed by the Bank under this clause for
prewiding services to the Bank should be mutually agreed in writing by
the parties.

The Bidder proposes deletion of termination for convenience clause.

The Bark will own the copyright in works of suthorship that the
Bidder deveiups for the Bank as descrived In this AFP (Pruject
Materiais). Froject Materials exclude Existing Works, Existing Works
are works of authorship delivered te the Bank, but not created, uhdur
the RFP, and includes any modifications or enhancements of such
warks made during the performance of the services. Some Existing
‘Works may be subject to a separats license agreement [Existing

Licensed Works).
52 174 |Appendix-G 13, INTELLECTUAL PROPERTY RIGHTS  [13. INTELLECTUAL PROPERTY RIGHTS ! Bidder to comply with RFP terms and conditiom

] The Bidder grants the Banx an irrevocabie (subject to Bank's payrment
| abligations], non-exclusive, worldwide license to use, execute,
reproduce, display, perform and prepare detivatives of Existing Works
that are not Exfsting Licensed Works, The Bidder retaing an
irrevocable, non-exclusive, worldwide, paid-up license to use,

! execute, reproduce, display, perform, sublicense, distribute, and
prepare derfvative works of Project Materfals.
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Replies to Pre bid queries for the GeM bid GEM/2025/B/5787764 dated 06/01/2025 for Selection of vendsr for end to end implementation and maintenance of comprehensive centralized Early Warning Signal EWS Salution for a period of five years in Canara Bank

Section /
Annexure / RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
Appendix

51. Mo,

£

“The Bidder seeks to clarify that If a third party asserts a claim
agalnst the Bank that services acquired under the RFP infringes a
patent or copyright, the Bidder will defend the Bank against that
claim and pay amounts finally awarded by a court against the Bank or
included in a settiement approved by the Bidder. To obtain the
Bidder's defense against and payment of infringement claims, Bank
must promptly: 1) notify the Bidder in writing of the claim; ii) supply
infarmation requested by the Bidder; and iii) allow the Bidder to
control, and reasonably cooperates in, the defense and settlement,
including mitigation efforts. Bidder's defense and payment obligations
for infringement claims extend to claims of infringement based on
open source code that Bidder selects and embeds in a standard
Service.

93 175 |Appendix-G 14, INDEMNITY 14.1 1o 14.6 Bidder to comply with RFP terms and conditions
The Bidder has no responsibility for claims based on Non-Kyndryl
Products, items not provided by the Bidder, or any violation of law or
third party rights caused by data, software and information that the
Bank or Its authorized users provide, authorizes access to, or inputs to
services, or any Bank materials, designs, or specifications.

Bidder seeks to clarify that its entire Uability for all claims related to
. the Agreement will not excesd the amount of any actual direct
- damages incurred by Bank up to the amounts paid (if recurring
d |charges, up to 12 manths charges apply) for the Services that is the
subject of the claim in the preceeding 12 months, regardless of the
basis of the claim. Bidder seeks to clarify that it will not be liable for

niidental, exemoiary, indirec

The Bidder proposes that p y of audits/insg should nat
e mote Lhan once each calendar year, Bank shall give 30 days
prior written notice to the supplier, Audits should be only in relation
to services provided by the supplier under the contract during the
preceding twelve (12) months. Audit should take place only during

54 176 |Appendix-G 15. Audit 5 T i terms condit
r FEREAA normal business hours and such audit should not interfere with [ gy i R e i ilon
2w |supplier's ability to perform the services in accordance with the
| leontract. However, in case there are more than one audt required
| - due to regulatory reasns such as from R8I, the same shall be
[ dated subject to canfid lity.of price sensitive data.
¥ NA  |General NA N List of business segments for which EWS monitoring system is required |Banking And Finance
o6 na o | NA NA Are Bank lending products to be covered under EWS trigger Vs
monitoring?
Presently 127 scenarios/ rules are being used for alert
Please provide details on the Number of triggers to be configured in  |generation, in the proposed solution new /
87 N al Na
e g the system lfke RFA/DFS etc. rules £ scenarios may be added for effective
manitoring.
Reguest bank to cantirm if the EWS solution needs to be integrated  |Proposed ews salution needs to be integrated {two
98 NA  |General N N with internal Data ware house only or there is any other internal way Integration] with other applications maintained
sgurce systems & data feeds to be fetched? by the bank
Bidder has to provide end to end solution which
includes external data. responsibility of providing
o NA 6 al NA NA Lﬁ\dfel;mdu’mmme of External source systems & data feeds 1o Fr for ime of rules
pu based on external external events lies an the bidder
anly,
00 | s s 1 - NA Any custem reports or dashboards to be generated apart from Customised reports as uirements from
standard ones? time Lo time. Fo
Is the Slice / Dice - module reguired for Adhoc Reporting (optional * o B
o1 A |General NA NA module) which allows users to query data/generate reperts from YES. i
{database using dray drop options? !
Sl
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Replies tc Pre big queries for the GeM bid GER/2025/8/5787 764 dat=d 06/011/2025 for Selection of vendor for end to end impl fon and mal of TP centralized Early Warning Signal EWS Solution for a period of five years in Canara Bank

Section /
s No.| PaEe Annexire § RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
Na.
Appendix
1 Functiohal and Real time is immediately after happening the
0 108 Ted1r:|::.|.| i a. Mandatory (Essential) The triggered data-based alerts frequency should be Real time/ Near real time/ Daily/ Manthiy/ Request bank to confirm the definiation of Real time and Near real transaction alerts to be generated, where near real
feq = Reguirements Quarterly/ Half-Yearly/ Yearly are avaitable to the users without any time gap. time alerts. time is batch wise alert generation within shorter
il duration say 15 minutes..
Based on industry. ,geography,
Key Components & y ; asset category and risk scores allotted in ews solution
1 88  |Features envitaged (V.  Workflow Module usmﬂ' shall suggest follow:up actions for every alest based on policies set by the Risk ng Reg g Bank 1o provide more clarity on this requirement for the particular account bank can able to review the
in EWS solution i portfoiio and access the risk for effective monitoring /
credit decislons.
. — : R Dynamic Target Customer Datasel Management: The solution must enable updates to the target As per our understanding, the solution should exclude specific dbe
104 9N : 4 Etond ?'"’I & :e-. TIT: ) customer list by remuving accounts that liave completed the required monftoring periad or for which aceounts from EWS monitoring when the accounts get matured. Pis Even :t: :u- i¥e :Iily ke alerts shoul
alerts have been triggered based on bank-defined scenarios. canfirm, i 3 3
For Credit Monitoring
The bidder shall provide foliowing furctionatities for credit monitoring.
Ability to generate drill down report based on the analysis of CBS data
Based on industry
Based on geography
Based on asset category
= Others
Annesure-B- Scope ! Is solistion expected 1o generate reports [rom the raw data available |RFP scope is seif explanatory to the guery.Bidder to
195 | 190 Lot work RIS Cesdis Manering LR B MM PATOTETAS A o A ftiede i CHS 2s ft seerns to be an addition to EWS comply with REP terms and conditions
Stock Audit
|Statutery Audit
Long Form Audit Repart
Concurrent Audit
Abitity to follow up on the audit process
ability to generate SASCL type report generation,
Based on industry. ,gecgraphy,
" 3.Loan Portfolio Monitoring:
4 SCOTes Huthon
aneruns 8+ Scupe. [0 The prapased EWS sctution should |o (0, o viewns Conducting peviodic reviews of the loan partTall 1 ientify any emerging fifks ot Requesting Bank o provide Elarity on whit s expected from EWE {2000k SReRry and rik Blioued i 43 ol
108 0o i iodk contain the fllowing facilities. deteriaration theredt ausls Lsotution d this dreeniEnt. for the particular account bank can able to review the
1.Credit Risk Assessment: CTECT AU, : g " pertiolio and access the risk far effective manrdiaring /
credit decisions.
o s Model development solition d within EWS or just hosting of K
Wh=f A & d 5 WL models developed sutside on Python, B, otc, Withtn EWS ey
108 NA General NA NA Kindly confirm if freezing of accounts is expected by EWS ? Mo
109 0 7 Eccrow arrangernent Sidder request deletion of this clause Bidder to compily with RFP terms and conditions
Bidder request following terms
HW FSW : 100% Against Delivery
Impk lor : Against Milestane Completion
116 0 8 Payment Terms: Payment Terms: AMC / ATS - Annual in Advance, Siddor to comply with RFP terms and conditfons
FMS / Manged Services: Quarter in Advance
Payment Term : With in 30 Days fram the date of Involce
Payment withhold not acceptable
= ) It any delay i attributable to the client, the service provider will _ SR s
m | 4 " Pricing & Payments Pricing & Payments e i TR st s ek N, Bidder to comply wit terms an
Termination for convenience is not acceptable by the bidder;
additionally, in the event of termination by other events, the bank is
12| a1 12 ‘c’;‘::::;"m“‘ onSTarminktion OF | er incntiaiton MPemminaitn of Contriict to pay for products and services deliversd up te the date of Gidde to camply with RFP terms and conditions
| termination, additionally any pre-paid AMC/suppert and expenses
bidders incur.
| s Pensities/ Liguidated Damay { \iguidated Damag l:'“;‘:f::ﬁ:‘; that SLA penaities be capped to manthly fnvalce valie gy er 1o comply with RFP terms and conditions
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Replies to Pre bid queries for the GeM bid GEM/2025/8/5787764 dated 06/01/2025 for Selection of vendor for end to end impl and 1 of campr i Early 1g Signal EWS Salution for a perfod of five years in Canara Bank
s, Section /.
sLoNa.| (05 | Annexure / RFP Clause Sub-Clause / Technical Specification Bidder's Query Banks Response
' Appendix
The proposed EWS Solution should have been sfully d and d within the last 3
mnlllaﬂn.ltw[ﬂﬁu!ﬂn&d!wedtmchimhiudnﬂmm!&mwhl
having more than 2000 branches in India as on RFP date.
(We request the Bank to relax the requirement of number of branches
A e- 10 Each implemented EWS Solution in the bank must have at least “Rule/Scenario (RBI/DFS/BANK] based  |and geography. Solution Is managed at CRMD level, triggers and
114 125 [Technical Annexure - 10 Alert Generation™ as part of its scope, warkflow i3 accessed at branch, RO, 20, CO levels. Bidder to comply with RFP térms and conditiony

Evaluation Criteria

Technical Evaluation Criteria

Imipl atton of

ol 4 EWS Solution,

=More than and equal to 5000 Branches in India « 20 Marks

=Mare than and egual to 3500 branches but less than 5000 Branches in India - 15 Marks
sMare than 2000 but less than 3500 Branches in India - 10 Marks

Msa experience of implementing the solution in outside India
geographies may be please considered.

I The bidder should submit Purchase Crder /Wark order/cantract agreement along with satisfactory

Request the Bank to accept the purchase orders and email sign-offs /

|Annexure - 10
15 125 |Technical Annexure - 10 performance letter / reference letter from the customer duly mentioning the details of the solution sign-off letters mentioning EWS system implementation. Rule based Sidder o e with REP v et
SRR Technical Evaluation Criteria including name of the OEM, having “RulefScenario based Alert Generation™ as part of its scope and alert generation Is the core of the EWS module and will be shown it
project sign off. during live demanstration of the product for the Bank to verify.
The EWS Solution invalves Financial
Transactions Manitoring & Cantrolling
Facilities along with Business Rules
engine, Alerts Mechanisms and MIS
reporting based System seamlessly
Integrated with various organizational
financial transaction based
Systems/ Applications, and also external
ieforsation diet s, Slorsge il The EWS Solution involves Financial Transactions Manitoring & Controlling Facilities along with Bus'h'len it BV S B et 6 gty i R i e bibion
a Solution. in addits ﬁumwmmmmmmmmngmwmmuwmmmhm
n to Fraud o and the vendor is responsible for accurate functioning of the system.
| | financial transaction based Systems/Applications, and also external information data
Management. Risk Classification and £ However, the vendor can not be held responsible for any loss and
soircms, Storage and Retrieval Solution, in to Fraud Risk Classification and online 7 . -
anline as weil as present customers conseguences it any incurred by Bank on account of any incorrect Bidder to compiy with RFP terms and conaitions.
: s well as present cistomer database screening againgt banned entities and Politically Expesed Person -
& Scope screening st bANEd | oea) oe solution must have capability of Early Warning Signals, (EWS) as described with Latest aLa on Infarmakion sanesated by WG Solution arising fromineorrect
e B4 entities and Politically Exposed Person = inputs, external system failures, unauthorized moditications, or Vendor to be in readiness in fmplementing real time
of work updated technology. The data generated by the Bank with the aid of EWS solution should be precise, 3 r
{PEP). The sclution must have nd the [ shall be foe all the Toss factors beyond the vendor’s control. The bank is requested to update |fraud risk & as and when req by the
capability of Early Warning Signals accurate and cormect a) vendor holds full respensibility md | be solely lfable for all t and P i
lm]udﬂtﬂwmlmmd;tﬂd |consequences if any incurred by Bank on any incorrect data or ir t d by EWS sol on
|wirich Bank has acted upan. it is amply made clear that Bank shall not be emhﬁeu liable at any
technology. The data generated by the point of time for acting upan the data generated by EWS solution. All the risks, ability, cost and Whether a real time fraud risk management is expected as part of
sk wSH L o o IS delirtion wences arising from the EWS solution shall be solely on the vendor R0
should be precise, accurate and correct Fameg g ¥ !
and the vendar holds full responsibility
and shall be solely liable for all the loss
and consequences if any incurred by
Bank on any incormect data or
infarmation generated by EWS selution
on which Bank has acted upon. It is
amply made ciear that Bank shall not
17 % Anmexure-8- Scope |Key Components & Features envisaged  |Authorized users with front-end access to set rule-level thresholds based on amount (absolute or % of With regards to the front-end based rule management, please clarity, fon :‘Q I‘::“ losn m‘u' Ehre T::f tein
of work in EWS solution Ilmm count, days, portfolios, and sub-portioiics by vertical, industry, product, etc., to monitor what {s meant by portfolio and sub-portfoliol i bt . g g
payments, transaction anomalies, or financlal metric deviations. ¥ i
Basing on the comments (like satisfactory/not
Anmeaure-B- Scope . Please slaborate on the requirement related to Option of auto closure [satisfactory/ need further analysis) by the analysts at
1 % ¢
1A B of work Woekfim: machie Option of aute closare of sierts upen satistaction of preset conditions of alerts upon satisfaction of preset conditions. ha, the alerts should be closed based on the
comments without any key in for closure.
Considering the data privacy, the EWS system shall be integrated with
119 o Annexure-8- Scope |Near Real Time Transaction Monitoring  (System shall be capable of streaming C89 data continuously on a Z4x7 basis using industry standard a staging area and not directly connecting with CBS data. Thus, data |in near real time basis with refresh time of 15 minutes

of weark

Module

tools/ mechandsme

fram CBS shail be in bateh process mode or NEAR real-time and naot
on 24-*7 bas’s.

and it will be 24/7 bas!
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[balarce 0% on golive of solution lowards Implementation cost.
\

Frpiier ta Mee h-ﬁ guenes for the GeM bid GEW2025/8/1TBT764 dated 06/01/1019 for Selection of vendor for end ta !ﬂd implementatiar and ma of comp I lized Early ing Signal EWS Solution for a period of five years in Canara Bank
i f-—— S
» Ssction /
5. No, '::' Annexure / RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
= Appendiz
Reverse Feedhack to bank “source systems: The system must send notifications via AP| calls as reverse  |Please elaborate on the reguirement of Reverte feedback module We
ferdback o the bank's source systems, enabling further sctions on target customers, such as freezing [can do reverse AP feed provided these APls are available in the Data flow to EWS solution from different applications
120 %0 Annesdte-B- Scope |Hear-Real Time Monitoring - Reverse W:m acceints, based on triggers generated for the designated accounts, including linked accounts. [source system. of bank through apl and reverse feed back module
af work Feadback Module & Asynchronuus AP| Feedback: The system should support receipt of an acknowiedgment should be available. system should report exceptions
Immmamme rnﬁsm! provided by the bank's source systems back to the NRTMS module's server in - |We have a system exception reporting if data is not consumed if data s not consumed by the application properly.
near real-time, completing the feedback loop, carrectly.
1.2.The Bank is having pan India
S ;'::m‘: ::,:':;;’r,f::ﬁ'.’:ul‘"" 1.2.The Bank {5 having pan India presence of mare than 9782 branches, 26 Circle atfices and 177 whether asset porttolin of the Bank in Landan, Dubai and New York ta
127 1" X ' Regional Gffices situated acrosy the States, The Bank aiso has offices abroad in Lonaon, Dubai and New  |be covered under EWS. Yes, overseas branches to be included under EWS
INTRODUCTION Offices situatad across the States, The York lants canlin
Bank aisc has offices abroad in London, 4
Disbai and New York.
21.The selected Yendor must carmy out
igration of Customer Ma ata We assume that primarily alerts data need to be migrated i
Anrexure-R :Scope :r'wc:mr:ndmf::w:;: The sei M carty out migration of Custome ster Data sind at lest & montiiz of B’y ru-p:ﬁ.ngpw:m v ’ == - Yes along with reporting, the data can be used for
ML ek Data from the existing EWS systems to I"““":&“ from the extsting EWS.sysems to-the propased new Solution necersary fir various EWS p ing AlML | p analyws purp
the proyiosed new Solition mocessary for|TorcHonal Please clarify
i wartous EWS functionalities.
6. 7he EWS solution should be capable
of caploring feguired data elther
{thrauph interfaces or through front end
1 E Thue EWS sotution should be capabie of capturing reguired data either through interfaces or through iditional ;
|Anmexure- 8 :Scope S Conpty it s front end screens te comply with R81°s 42 parameters, 1 Bank Induced Scenario & B4 DFS parameters WE cemuatine Bk ek L. g atterthe Addition of scenarios should be user defined, hence,
M vk [parameters, | Gk duiced Seanacin . 1ol Uy pwe, Riiarial werarion sy I fublre W b lrpliimiibod free ol eust i soed i [50-fve bused on Mea-dey basty with cuts specified in Table © (Casts. |, _pnna coet is wolved
B4 DFS parameters related to EWS, g bl far Additianal kequirements, Customizations, of Enhancerments.)
Additional scenarios if any in foture to Hi "
be implemented free of cost as and
when requited.
- i - ——— SOT—
|Annexure 9 : ! We anume that EFAM System, AML System, ami o‘.*m lrw-..ﬁ witl
- v |Functional and «7 o timegration between EFRAM Symem, AML System and other mocuies for cose menagement for reporting - (have thelr own cass func
L Ll e - Fimetenal nivied Purpeses. {integratian mq.amuu-mminﬂymmfngsmnm.prmmm YES
Requirements for reporting purposes only. Kindly confirm,
SECTIONT - While the enterprise Subscription of EWS shall be extended to any
15 2 |INTRODUCTION: 3. Abbot: RFP In case Canara Bank accuiies or amalgamate or merge with any Bank at any future date EWS Solution  |future bank being merged, other costs like implementation fees, ves
' = e will aln have to be extended to such entity. hardware, FM resources, data cost, etc., far the rollout at the
| merged entity shall he payable by Bark. Kindly confirm.
DELIVE!:;..E AND 1.3.3 - Insialiation, integratian, and Impl ion of EWS Soft mm;hu 104) u«uam;; Consigering the AE icope of work, we réguest Baok 1 conyider
s 5 7 ; 1.3.3- s tlan, I . t . ¢ A = i
s SERVICELEvEL  |'Trosect Timeilnes datr of Inztallation, Integration and Camemisyion of Hardware & Other ltems {ineluding 05) et | "‘a‘l'“,“"f‘" EYE impremnecsaion Trom Hie ez o) iy reerCecmp e
Bidder has to pay 100% advance to purchase hardware along with 05.
127 | 21,22 |Bpayment Terms “H"m‘“m" cout finiclding 05 & 30% after dalivery, 4% on installation, 20% on EWS go-live and balance 10% after warranty | Considering the above, we request bank to consider the payment | Bidder to comply with RFP terms and conditions
Seft ) terrms fer hardware as B0% on dellvery at Bank premise and balance
20% o installation of the same at DO, DR & UAT
|Proposed payment terms is incurring negative cashfiows for EWS
implemantation,
128 22  [8.Peyment Terms  |One time implementation cost 130% gn UAT, 55% on go-live, 10% after DR drill, 5% after 1 months signoft
i Therelore piease consider 30% on BRD stenoff, 500 on JAT signe!? ana




Replies to Pre bid queries for the GeM bid GEM/2025/8/578 7764 dated 06/01/2025 for Selection of vendar for end to end impl and maint of comp Early Warning Signal EWS Solution for a period of five years in Canara Bank
P Section /
St.Ne.| 8% | Annexure / RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Respanse
Annexure 17 - Bill Please provide the number of customers for these 15000 accounts as | Total number of customers eligible under EWS in the
129 141 Table-G External 3
af matesial 0 Aata: Lot N of acoounts smertioned e 15000, sueh data subseription fs based on type of companies. bank is approx 15000,
Payment shall be made half yearly in arrears for the number of accounts as per the log reports/ audit
130 22 |8, Te 5 -
Payment Terms  [External Data cost st teed i i Kk, Please consider payrnent for external data on quarterly basfs Bldder to refer Corrigendum-2
Canara Bank shall pay all outstanding dues for the Solution and
1. NTRACT wi easons,
13 | 171 |AppendicG Contract Agreement :: T"’:;";‘;‘;“’“““""“‘“""“""““"““ slany time witheut arigning any o AMC/ATS provided by the selected bidder until the date of Bidder to comply with RFF terms and conditians
gving termination. Please confirm
Lealaahia We request bank to include mutically sgreed  clase that selected
e IR meﬁ & - Drcer Cancellation/Termination o1 |17 _ order Cancellation/Termination of Contract bidder shall have the right ta terminate the agreement for any breach | Bidder to camply with RFP terms and canditions
Contract or non-payment of fees by Canara Bank.
Section C
DELIVERABLE AND 6,1.2. The maximum penalty levied per year shal| not be more than the 10% of the TCO value during the |we request to consider the maximum penalty shall not be mare than
133 1 . i contr
8 SERVICE LEVEL 6, Penalties/ Liquidated Damages el ; 3% of the tatal e Bldder to comply with RFP terms and conditions
AGREEMENTS
Section C
il DELIVERASLE AND 6.7, IHowever, the total Penalty/LD to be recovered under clause 6.2.1 and 6.2.2 shall be restricted to  |we request to consider the maximum penalty shall restricited to 3% of
- 134 9 f.Penalties/ Liguidated Da i Bidder to comply with RFP terms and conditio
| SERVICE LEVEL mages 10% of the total cost mentioned in Table-A. the total contract y =
e AGREEMENTS
—
fection € 6.2.5 However, the total Penalty/LD to be recovered under clause 6.2.4 shall be restricted to 10% of the
DELIVERABLE AND et s Ay onsider ) 1) ricited to 3% of
15 | 18 o vt |6Penaltiess Liguidated Damages total cost of EWS Solution excluding AMC/ATS, Additienal requirementy customization Cost, Onste [ ot ce o o the ki proalty sl reat ¥ 3% 9% {51 to comply with RFP terms and conditions
AGREEMENTS Fesoufce costs.
. £ 6.2.7 However, the total Penalty/LD to be recovered under clause 6.2.8 shall be restricted to 10% of the
tae | gg |CEMVERANEAND | o itieds Liquidated Dumages total cost of EWS Sol {usding AMC/ATS, Addi /e fan Cost, Onsite we request to consider:the maximim: penalty shall restricited 0 380l |y o o oty with RFP berms and conditions
SERVICE LEVEL ¥ i the total contract
AGREEMENTS fEEporsoE.
ot € 6.2.9 Hawever, the total Penalty/LD to be recovered undet clause 6.2.6 shall be restricted to 10% of the
DELIVERABLE AND g f s consider the maxi penal | ricited to 3 of | .
G R sy &.Penaities! Liquidated Damages total cost of EWS Solution excluding AMC/ATS, Additional requirement/ customization Cost, Onsite ;:'“"’fx e il ity sl s 9380 sk der to comply with RFP terms and conditions
AGREEMENTS |resource costs.
6.4, Incase the resource goes on leave/ absent, repl nts having lent ar more and
|Section C qualification has to be arranged by the selected bidder to ersure that regular functioming of the salution does not
DELIVERABLE AND hamger, In case replacements are not arranged, Bank shall pay anly the proportionate ameount of resident resource |wie nequest to consider the maximum penaity shall restricited to 3% of
138 20 = i Ligui Hages i idder Lerms condi
SEAVICE LEVEL [Seeanmtiask-gduted g charges during the particislar month, The Sank shall also tmpose a penaity of 0,55 of the manthiy resource cost for  |the tatal contract s Gy RSO RER jind e
AGREEMENTS the respective Resident resource for each week and part thereof of absence, However, total penalty under this
clawse will be limited to 10% on the monthly Resident resource charges payabie to the seiected bidder.
Request modification of this clause as below:
bidder shoul urnover of Ree-50-Crores|
Annexure-2 - e biider shioutd ave: iy Average innit turiover of Re:10.00 Crires (Tew Crave Rupbes) during last 3 [11T - d h": :’;:::?::"“‘l v v ot Bati
139 67 [Pre-Quallfication » allfic & financial years (l.e., 2021-22, 2022-23 & 2023-24) from Indian operations. This must be the individual 4 last 3 R 202122, 202223 £ 2023241 Bidder to comply with RFP terms and conditions
Criteria re-Qui atfon Criteria oyt wid oot of neiy grotesof uring financial years (i.e., 2021-22, 5 -24) from
o Iindian operations. This must be the individual company turnaver and
not of any group of companies.
2. The bidder should submit Purchase Order/Waork arder feantract agreement along with satisfactory 2. The bidder / GEMMtMI._Pur: hase Diler'f Work
Annexure- 10 4 ' _ " i order/contract agreement along with satisfactory performance etter
140 125 |Technical »lm!xure- 4] . Perfnmn:e letter / reference letter from the customer m.:.l.rmtunln_g tie details of the solution 7 teference letter fraem the customer duly joning the details of
Evaluation Cr Technical Evaluation Criteria rmlum:glmrr: of the OEM, having "Rule/Scenario based Alert Generation® as part of its scope and the solistion ncluding of the OEM, having *Rule/S b
et vt ol Alert Generation™ as part of its scope and project sign off,
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Repiies to Pre bid queries for the GeM bid GEM/2025/8/5787754 cated 05/01/2025 for Selection of vendor for end ta end and af P ive cen Early & Signal EWS Sal far & peried of five years in Canara Bank
» Section /
5l No. No. Annexure / RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
’ Appendix
6. Penalties / . = Request modification of this clause as below
141 18 |Liquidated :;.anlt::ﬁliqu!t:m?dnmawf« :':I T‘I'rmaﬂt::mmlit\tlomd per year shall not be more than the 10% of the TCO value during The maxi ty ‘ shall nat be more than the 10% |Bidder to ly with RFR terms and tith
|Damages: Paftaining gptime: ot pariod. 1 the TCO value during the contract perfod.
1, Hardware cost (including 05 & associated Softwares| -
» 1. Hardware cost (inciuding OS & awociated Softwares) - "
142 21 |8 Payment Terms |8, Payment Terms 7 : . Adter complete delivery of all hardware and its related software at DC |Bidder to comply with RFP terms and canditions
After complete delivery of all hardware and ils related software at DC & DRC Location - 30% B DRC Location -~ 70%
1. Hardwaire cost {including OS & associated Softwares) - 1 “ﬂf'ﬁ"ﬂll‘r :’-ﬂ[l:rl:l?cllluitru osh m!am]ﬁ Softwares) i
1 LB 3 fi ian, + i i i f o = dder to- with RF® ¢ and condith
43 21 |8, Payment Terms |8, Payment Terms ::I;mm‘;l fmlr;n&c;:mﬁzimmmiwanlng of all Hardware & Software items supplied . are-& Softvers: e sappbid ax:per Scope of Workst DG 6 DR Bi comply erms [ ons
f Location - 20%
1. Hardware cost (including 05 & associated Softwares)
L Hanetpaine:cost lincliuting O3 & asiciatid Shftwares) ) On successtil implementation of EWS Solution with AUML in DC, DR
144 21 |8 Fayment Terms |B. Payment Trrms On successful implementation nf EWS Solution with &1/ML in DC, DR and go-live on submiszion of Invofre s g e o tssion of | i e  Sign off by the Bldder to comply with RFP terms and conditions
and Acceptance/ Sign off by the Bank an production of relevant documents  20% Bickcn Mo of tel dac ts . 10%
]Ilequnl medification of this clause as below
3. One time implementation cost 3. Cne time implementation cost
145 2%  |B. Payment Terms |B. Fayment Terms On suzces:sful implementation fn UAT and on submission of Invoice and Acceptance/Sign off by the Bank |On successtul implementation in UAT and on submission of Invoice and|Bidder to comply with RFP terms and conditions
on production of relevant documents - 304 Aceeptance/Sign off by the Bank on production of relevant documents
. 60%
Request modification of this clause as below:
3. Goe time implementation cost 3. One time insplementation covt
146 22 |8 Payment Terms (8. Payment Terms On suecesstul implementation in DC, DR and go-live and or subemission of Invoice and A ! Sign  |On i implementation in DC, DR and go-iive and on sabmisshon | Bidder o comply with REP terms and conditions
off by the Bark on prodiction of relevant doc ts - 55% of Invoice and Acceptance/ Sign off by the Bank on production of
|relevant documents - 25%
Request modification of this clavse as befow:
P i
147 | 22 8 Payment Terms |B. Payment Terms & "x;“d;;" oot L b sl sartierty oy aereers: altardikdcting spptiable peahltins and 4. AMC/ ATS: Payment will be made Guasteciy.in avoas yearly in | Bidder 1o comply with RFP terms and conditions
qut i |advance after deducting applicable penalties and Liguidated damages
o — Suggest deletion of this clause:
148 W0 beidated & Panaitles/ Liouidated Davages 6. 11.All the above LDs are Independent of each othor and are applicable separately and concurrentily Alah c ¢ ’ Bidder 1o compty with RFP Lerma and conditions
Dasrages b -2 by |
6. Pansitieal Penaity will be catculaten a2 0,20% of value of relayed eomponent
3 . r with RFP conditions
148 18 [Uquicated &. Penaities/ Liquidated Damages We would ke to propese fixed penalty/ Liguldated damages clause: per 8 12t 5% of the tecal.con e Bidder to comply erms and
_— 12.1, Bank shall serve the notice of Foppestravirion of iy clise:
150 | 43 |cancetlation/Termi :"“ﬁ:’"ﬂ:"k‘:‘,‘ bidder '::"“ 0 1.1 "T‘ stiall sue _"'lm"m" i "r'l“h" to the bidder at least 30.days prior, of Rs intentlonto |, | 5 shatl serve the riotice of termination-to the bidder s least. | Bidder to comply with RFP terms and conditions
ration of Contract n.r\:mw‘nhut BT gning any : 60 30 days prior, of its intention to terminate services without
: v assigning any reasons.
12.3. In case the selected bidder falls to gt riviion of Shls cluae;
conduct an event as per stipulated
12, Grder schedule, the Sank reserves the right to [12.3. In case the seiected bidder fails to canduct an event as per stipulated schedule, the Bank rescrvet :3'"' incie the :l'_“;d‘ﬁd'rm’ ‘;:’ﬂ w"‘:ﬂ” e"'ﬂ': ;’m b
15 43 [Canceilation/Termi |get It conducted by alternate sources at [the right to get It conducted by alternate sources at the risk, cost and respansibility of the selected F W ; = . Bidder to comply with RFF terms and conditions

naticn of Contract

the risk, cost and responsibility of the

selected bidder by giving 7 days’ prior
notice ta the hidder,

bidder by giving 7 days’ prior notice to the bidder.

by alternate sources at the risk, eost and responsibility of the selected
bidder by giving 7 days’ prior notice to the bidder subject to
maximum 10% over and above service charges for defective
services.
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Replies to Pre bid queries for the GeM bid GEM/2025/8/5787764 dated 06/01/2025 for Selection of vendor for end to end implementation and maintenance of comprehensive centralized Early Warning Signal EWS Solution for a period of five years in Canara Bank

Section /
1, No. ::' Annexure / RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
5 Appendix
1.1, VERDORT SERVILE FRUVIDER STl
and hold the Bank indemnified and
.m Soiits bt o it 4 all T 21.1. VENDOR/ SERVICE PROVIDER shall keep and hold the Bank indemnified and harmiess from time to bia: SRR D shall Nsep and b the Bank
agatnst all ; o, clation; time and at all times against all actions, proceedings, claims, suits, liabilities (including statutory and hm}]uu trom bine b tm:!.ml at ." o All achiona,
suits, liabilities (fncluding s liability], penalties, demands, charges, costs [including legal costs) and expenses, damages, losses and chrirr, sy, linbit . itory liability),
liability), penalties, demands, charges, caits any other expenses which may be caused to or suffered by or made or taken against the Bank arfsing out | | i, w sk Ml .t-ulmnnd dumaipss, bosset
finchuding lejal conts) and experses, of: wnd any other expenses which may be caused to or suffered by or made or
|darmages, losses and any other expenes 21.1.1, The breach, default or non-performance of undertakings, or obligath taken against the Bark ariving out of:
which may be caused to or suffered by or  |by VENDOR/ SERVICE PROVIDER; 21.7.1. The material breach, default fwhich is not cured within 30 days of
made or taken agaimst the Bank artsing ot [21.1.2. Any contr fon ar Han liance with any applicable laws, regulations, rules, statutory or nulpl-fruindlnuch M curable) . W
of: legal requirements by VENDOR/ SERVICE PROVIDER; o by VEMDORL SERVICE-
21.1.%. The breach, default o non: 21.1.3. Fines, penalties, or punitive damages levied on Bank resulting from supervisary actions due to PRAVIDER;
performance of undertakings, warranties, breach, default ar non-performance of undertab warranties, or obligations by the 11.1.2. Ary contraverition or Hon-comgliance with any applicable Laws except
m;&‘;‘;“m by VENDOR/ Vendor/Service Provider undertakings, warranties, cavenants, or obligations by the Vendor/Service :'m'm v :Emhm rules, legal requirements
152 | 52 (21, indemnity 3112, hey. or o Provider. s N (oviedon Bank cosulting. |31dde" to comply with REP terms and candtions
campliance with any apaticable liws, 21.2. VENDOR/ SERVICE PROVIDER shall indemnify, protect and save the Bank against all claims, losses, |, rig: H ,__..___" 1 ::';',___... i o4
regulations, rules, statutory or legal costs, damages, expenses, action suits and other proceedings, resulting from infringement of any law bertakings : by VandoniSamvi
requirements by VENDORY SERVICE pertaining to patent, trademarks, copyrights etc. or such other statutory infringements in respect of P— dectaidings by-the
PROVIDER; Solution supglied by them. Venderss Seawider. (Already present under clauyse 21.1.1, Hence
21.1.3. Fines, penalties, or puritive 21,121, All shall survive notwit g expiry or of the contract and bidder deieted).
|darmages levied on Bank rewulting fram shall continue to be liable under the indemnities. 21.2. VENDOR/ SERVICE PROVIDER shall indemnify, protect and save the Bank
upervisory actions due to breach, defauilt of)21.2.2. The limits specified in above clauses shall not apply to claims made by the Bank/third parties in [sgairat all claims, lovses, corts, samages, expenses, action suits and other
or of undertal case of infringement of Intellectual property rights or loss caused due to breach of con tial lting from infrings of any law pertaining to patent,
r B, 0. by the or applicable data protection laws or commission of any fraud by the bidder or its employees [Irademarks, copyrights etc. or such other statitory infringements in respect
e WWPW;WM‘”“ nrqmunrfwch{rnuelntlmmthelonorﬂmqemmlmﬂywungiumpermmtpmperw :w‘w"ﬂmjﬂ?' g o o o
s Provid : and for bodily injury or death and in these cases the lability will be restricted to actual claims. the s !ﬁ!mmlﬂd;id il
w 21.2. VENDOR/ SERVICE PROVIDER shall of the agr and bidder shall continue to be lisble under
A, i _saadaad aad. Sho Banl i
Motwithstanding any provisions in this Agreement, none of the Parties
153 | 53 (20 Indemnity  [New clause 21.4 Suggest addition of this clause: m;’f’h?;"‘m“;‘:“b:'lm:%“_;“:: Josses, 1955 01 idter 1o comply with RFP terms and conditions
Insses
Pre-Qualification Criteria
%, 15. Any bidder fincluding OEM and
w‘ 05D/050, if any| from a country which
b Aevieme 2 oo praiestimill jot where any member of the cansartiur o joi falls under any of Bidder ta refer Section B Paint Mo, & participation
, only g Ac um or joint venture any con! ar jafnt venture et any to tion nt No. & parti
v 154 &9 ;fe-qulliﬂuﬂfm lincluding OEM and 0SD/050) are e b Please confirm if joint bidding is allowed either CEM/OSD/0%0 methodology of this RFP
registered with the Competent
Authority. Bidder jentity) from a
icountry which shares a land border with
India means:
1955 | 12 |Section 8 About RFP ST S o A e P v DA A i st ot BWS Please confirm (f this i valid only till completion of contract period. ~[Bidder to camply with RFP terms and conditions
6.7.In this RFF, either the authorized hidder on behalf of the Principal/OEM/OSD or Principal /CEM/OSD  |Please confirm if jaint bidding is allowed either GEM/0SG/050, as
158 13 |Section -8 6. Participation Methodology Itself can bid but both cannot bid simultanecusly for the same item/product. |t participated, the bids of [this statement fs contradicting to Pre-qualification criteria 15.¢ No, Consartium bidding s not allowed
Principal /OEM/ 05D and the authorized bidder /s are liable for rejection. |iwhere consartium is allowed).
17.3.In case subcontracting is warranted in interest of the project, the selected bidder should take
corsent of the Bank before undertaking any such agreement. The selected bidder should further ensure
z subcontracting agreement is vetted by the Bank. Please confirm if sub-contracting is allowed with prior consent from oo
57 | 27 [section€ 17, Subcantracting el "'1’:5 s oo dis - sy i it s Bidder to comply with RFP terms and conditions
resource provided shall lie with selected bidder only. Bank shall hold correspondence only with the
setected bidder.
1.Data Management Module
Annexure-B- Scope |Key Components B Features envisaged ] Please contirm if dati sources will be identified by the Bank and Bank will provide the Internal data and vendor has to
s 8 of work n EWS solution At m:::rte::’::?h:mmmm:;mg tracisfitot-ind (oad-duta fiom & variety o intermadisnd provided to Vendor for data intput to EWS solution extract the external data as per the scope.
Aierike 8- Scone il; Alert Generation Module Please confirm if alert library and EWS rules are already defined by
159 Ll Sy IV, Alert Generation Madule + Cenerating alerts canfigured based on business requirements as defined by the alert library. Sich the Bank or is the Vendor expected to develap the framewark and
alerts would be consmed across multiple levels and teams as per business needs, implement the same.
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Replies to Fre bid queries for the GuM bid GEM/2025/8/5787764 daved 06/01/2025 far Selection of vendor for end to end mpl i

-of comprehensive

d Early g Signal EWS Saiuté

for a period of five years in Canara Bank

Pag~
Na,

Section /
Annexure /

Appendix

RFP Clause

Sub-Clause / Technical Specification

Bidder's Query

Bank's Response

1580

Annexure-8- Scope
of wark

Key €

& Features

in EWS solution

X111, The praposed EWS wlution should contain the following faciiities.
1, Credit Risk Assessment

2. Financial Statement Anatysis

3. Loan Portfolio Munitoring

4. Credit Scoring and Modelling

5. Bebavioural inidcators

6. Regulatory Compliance

7. Technology and Uata Analytics

B. Risk Mitigation Strategies

9, Stress Testing and Scenario Analysis
1. etc

Please confirm if rules and methodology for EWS run will be defined
tiy the Bank

Bank will provide rules wherever required. However
system should have capabllity to consume the data

available in both intenal and external, present and

lagacy data for the mentioned fecilities

161

General

General

Generil

21. Indemnity

21. Indemnity

We request the Bank to add below clause for capping lability an
vendor

“The Bank shall not recover from the vendor (once selected), in
contract of tort, under statute or atherwise, aiy amoufit with respect
ta loss of profit, data or goodwill, or any other consequential,
incidental, indirect, punitive or special damages in connection with
claims arising out of this Agreement or otherwise refating to the

|Services, whether or not the likedihood of such loss or damage was

c lated. The Bank shall rat recover fram the vendor, In

contract or tort, under statute or atherwiss, aggregate damages in
excess of the fers actually paid for the Services that directly cacsed
the toss in connection with claims arlsing out of this Agreement or

|otherwise relating to the Servces.”

Bidder to comply with RF? terms and conditions

71,1, VENDOR/ SERVICE PROVIDER shall keep and hold the Bank indemiiiied and harmiess from time to
time and at ail times against all actions, proceedings, claims, suits, fabilities (including statutory
\iability), penalties, demands, charges, costs {including legal costs) and expenses, damages, losses and
any other expenses witich may be caused to or suffered by or made ur taken against the Bank arising out
of:

21.1.1.The breach, default of non-performance of unsertakings, warranties, covenants or obiigations

by VENDOR/ SERVICE PROVIDER;

2h1. 2 Any er Kan- iiance with any applicable iaws, regulations, rules, statutory or
legal requirements by VENDCRY SERVICE PROVIDER;

21.1.3.Fines, penalties, or punitive damages levied on Bank resulting frum supervisary actions due Lo
breach, default or non-parformance of undertakings, warranties, covenants, or obligations by the
Vendor fService Provider

21.2.VENDOR/ SERVICE PROVIDER shall indemnify, protect and save the Bank against all claims, losses,
casts, damages, expenses, action suits and other proceedings, resulting fram Infringement of any law
pertaining to patent, trademarks, copytights etc. or such other statutory infringements in respect of
Solution supplied by them,

21.2. LAl indemnities shall survive ding expiry or ter
shall continue to pe lable under the indemnities.

21.2.2.Tre limits specified in above clauses shall not apply to claims made by the Bank/third parties in
case of infringement of Intellectual property rights or loss caused due to breach of confidential
obligations or applicable data protection laws or commission of any fraud by the bidder o its empioyees
or agents or for claims relating to the loss or damage to real property and tangible persanal property
and for badily injury or death and in these cases the liability will be restricted to actual claims.
21.2.3.All Employees engaged by VENDOR/ SERVICE PROVIDER shail be in sole emplayment of VENDGR/
SERVICE PROVIDER and the VENDOR/ SERVICE PROVIDER shall be solely responsible for thenr calaries,

fun of the contract and bigder

wages, statutory payments eic, under no circumstances shall the Bank be lable for any payment or

deal

Request Bank to remove the indemnity clause on bldder

Bidder to comply with RFP terms and conditions
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Replies to Pre bid queries for the GeM bid GEM/2025/B/5787764 dated 06/01/2025 for Selection of vendor for end to end imp and e of

centralized Early Warning Signal EWS Solution for a perfod of five years in Canara Bank

Sk Neo.

Section /
Annexure /
Appendix

RFP Clause

Sub-Clause / Technical Specification

Bidder's Query

Bank's Response

163

14, INDEMNITY:

T4, INDEMNITY:

T4 INDEMNITY:
14.1.YENDOR/ SERVICE PROVIDER shall keep and hald the Bank indemnified and harmiess from time to
time and at all times against all actions, proceedings, claims, suits, llabilities (including statutory
liability), penalties, demands, charges, costs {including legal costs) and expenses, damages, losses and
any other expenses which may be caused to or suffered by or made or taken against the Bank arising out
of:

14.1.1.The breach, default or non-performance of undertakings, warranties, covenants or obligations
by VENDOR/ SERVICE PROVIDER,

14.1.2.Any ar Nor F e with any applicable laws, regulations, rules, statutory or
legal requirements by YENDOR/ SERVICE PROVIDER;

14.2.Fines, penalties, or punitive damages levied on Bank resulting from supervisary actions due to
breach, default or non-performance of undertakings, warranties, covenants, or obligations by the
Vendor/Service Provider

14.3.Vendor/Service Provider shall be Hable for any loss caused to the bank due to any wilful
negligence /malpractice by the Vendor/Service Pravider or any of its officers, employees, agents or
representatives which is found to be a causative factor for any fraud in spite of liability under the
relevant statute, civil and/ or criminal as the case may be, for any malicious acts, negligent acts,
wrengful acts, fraudulent acts and/ or offline transactions committed (including those committed by any|
of fts employees, agents and/ar representatives) in the performance of the Services under this
Agreement and shall not be deemed to be acting on or behalf of the Bank in any manner whatsoever ta
the extent of such scts and/ or transactions.

14,4, VENDOR/ SERVICE PROVIDER shall indemnify, protect and save the Bank against all claims, losses,
costs, damages, expenses, action suits and ather proceedings, resulting from infringement of arny Law
pertaining to patent, trademarks, copyrights etc. or such other statutory infringements in respect of
Solution supplied by them.

14.4.1,All indemnities shall survive notwithstanding expiry or termination of the contract and bidder
shall centinue to be llable under the indemnities,

Request Bank ta remove the indemnity clause on bidder

Bidder to comply with RFP terms and conditions.

17¢

15, Right to Aucit

15. Right to Audit

15,1.The VENDOR has to get itsel! annually audited by internal/ external empanelled Auditors
appainted by the PURCHASERnapeiing official from the Reserve Bank of India or any reguiatory
authority, covering the risk parameters finalized by the PURCHASER/such auditors in the areas of
peoducts (IT hards fsoftware) and services etc., provided to the PURCHASER and the VENDOR is

required to submit such certification by such Auditors to the PURCHASER. The VENDOR and of his/their
outsourced agents/subcontractors (if allowed by the PURCHASER) shall facilitate the same. The
PURCHASER can make its expert assessment on the efficiency and effectiveness of the security, control,
risk management, governance system and process created by the VENDOR. The YENDOR shall, whenever

shall be borne by the PURCHASER,

thersof and the auditor shall further certify in respect of resolution of the deficiencies. The resolution
provided by the VENDOR shall require to be certified by the Auditors covering the respective risk
parameters against which such deficiencles have been observed,

15.3.The VENDOR shall, whenever required by the PURCHASER, furnish all relevant information,
records/data to the PURCHASER and/or audt andlar inspecting officials of the PURCHASER /Reserve
Bank of India and or any regulatory authority, The PURCHASER reserves the right to call and/ar retain
for any relevant material information/reports including auditor review reports undertaken by the
VENDOR [e.g., financial, internal control and security reviews) and findings made an VENDOR in
conjunction with the services provided to the PURCHASER.

required by the Auditors, furnish all relewant information, records/data to them. All costs for such audit a Fi. TS A ORSR
15.2.Where any deficiency has been observed during audit of the VENDOR on the risk parameters. |‘ml [jmi 0::-! rwum;:niﬂ! wﬁﬂfrﬂ‘m fnlhlmr i
finulized by the PURCHASER ar in the certification submitted by the Auditors, the YENDOR shall lbei 2 Ifmlvr!'liwtﬂﬁ!!ﬂw withiout ing
correctfresalve the same at the earliest and shall provide all necessary documents related to resolution sty Ao v -7 g

Bidder to comply with RFP terms and canditions
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Raplies to Pre bid queries for the GeM bid GEM/I025/6/5T87764 dated D6/01/2015 tor Selection of vendor for end to end implementatian and mai of P centralized Early Warning Signal EWS Sefutian for a period of five years fn Canara Bank
E Section /
5L No, ::' Annexure / RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
. Appendix
18.1.The selected bidder nas to get itself annually audited by internal/ external empanelled Auditors
appointed by the Bank/inspecting official from the Reserve Bank of india or any regulatory autharity,
covering the risk parameters finalized by the Bank /such auditers in the areas of products {IT
hardware/seftware] and services etc., provided to the Bank and the selected bidder fs required to
submit such certification by such Auditors to the Bank. The selected bidder and or his/thelr outsourced
agents/subcontractors (if allowed by the Bank) shall facilitate the same. The Bank can make fts expert
assessment on the efficiency and effectivensis of the security, control, risk management, governance
system and process created by the selected bidder, The seiected bidder shall, whenever required by the
Auaitors, furnish &l relevant information, records/data to them. All costs for such audit shall be bome  |Request Bank Lo remaove the clause and the consultant can provide
by the Bank. the Bank o its auditor (bound by respective confidentiality
185 28 |1B.Right to Audit |18, Right to audit 18.2. Whe<e any deficlency has been observed during audit of the selected bidder on the risk obligations} upon request of the latter with all the fnformation and  {Bidder to comply with RFP terms and conditions
parametors finallred by the Sank or [n the certification sutnniited by the Auditors, the seiected bidder  [documents directly related to the engagement, withaut granting
shall correct/resolve the same at the eariimt and shall provide all necessary documents related to access 1o the cansuitant premises.
resolution thereof and the auditor shall further certily in respect of resalution of the deficiencies. The
Iresalution provided by the selected bidder shall require to be certified by the Auditors covering the
respective risk parameters against which such deficiencie: have been observed.
18, 3.The selected bidder shall, whenever required by the Bank, furnish all relevant information,
[records/data to such augitors and/er inspecting officials of the Bank /Reserve Bank of india and or any
[regulatory authority. The Bank reserves the right to call and/or retain for any relevant material
tinformation/reports inciuding auditor review reports undertaken by the wiected bidder (e-g., financial,
Tnternsl-cont=al and security reviews) and lirdings made ar ssleclad bidder In conjunction with the
jserwices provided Lo the Sank,
We request the Bank to add below ¢lause for capping liability on
vendar
¥The Bank shall not recover from the vendor (once selected), in
contract or tort, under statute or otherwise, any amount with respect
| 1 loss of prafit, data or goodwill, or any other comsequential,
,a.?enmm.* ‘ |'ncidentat, Indircct, punitive or spec’sl darmages in cannection with
6k 8 |Llw.dm & Penaitios/ Ligiidated Dzmagas &, Penaitics/ Ligaicates Samages: ~ rlaims arising out of this Agreemant or ctherwise recating to the [Eidcer ta cumply with RFP terms and conditions
Davages: Services, whether of nat the lusiihond of such loss of damage was
[contemplated. The Bank shail nor recaver from the vendor, in
contract of tory, under statute or utherwise, aggregate damages in
excens of the fees actually patd for the Services that directly caused
the lows in connection with claims arising out of this Agreement or
otherwise relating to the Services.™
We request the Bank 1o add below clause for capping liabliity on
vendor
“The Bank shail 1ot recover from the vendor (ance selectad), in
contract or tort, under stalule or otherwise, any amount with respect
to loss of profit, data or goodwiil, or any other consequential,
12. Order indirect, punitive or spectal damages in ion with
167 43 |Cancellation/Termi 12: Onger: Camcallution/ Tezmitutionf 12. Grder Canceliation/Termination ef Contract claims arising out of this Agreement or otherwise refating to the Bidder to comply with RFP terms and conditions

natfon of Contract

Contract.

Services, whether or not the likelihond of such lews or damage was.
jcontemplated. The S8ank shall not recover from the vendor, in
leontract of tort, under statute of otherwise, aggregate damages in
excess of the fees actiually paid for the Services that directly caused
the loss in connectian with claims arising out of this Agreement or
otherwise relating to the Services.”




oz
Bax

Replies to Pre bid queries for the GeM bid GEM/2025/B/5787764 dated 06/01/2015 for Selection of vendor for end to end impl fon and

of hensive i

d Early Warning Signal EWS Salutian for a period of five years in Canara Bank

Sectian /
Annexure [
Appendix

RFP Clause

Sub-Clause / Technical Specification

Bidder's Query

Bank's Response

General

General

Request Bank to add below clause in disclosures to thirdparties

Any infs fon, advice, recc i ar other content of any
reports, p lons or other ations we provide under this
Agreement (“Reports”™), other than Bank Information, are for Banks's
internal use only {consistent with thee purpose of the particular
Services) including Bank's board of directors, its audit committee, or
its statutory suditors and not for disclosure externally outside your
organization. Bank may not rely on any draft Report and consultant
shall not be required to update its Final Report.

Bidder to comply with RFP terms and conditions

18.CONFIDENTIALI
TY AND NON-
DISCLOSURE:

18.CONFIDENTIALITY AND NON-
DISCLOSURE:

THESE CONFIDENTIALITY OBLIGATIONS SHALL SURVIVE THE TERMINATION OF THIS CONTRACT AND THE
VENDOR/ SERVICE PROVIDER SHALL BE BOUND BY THE SAID OBLIGATIONS,

Request Bank to restrict the clause validity upto 3 years past
|tmrﬂnathno{wm,

Bidder to comply with RFP terms and canditions

Request Bank to add below clause

Consisitant/bidder may terminate this Agreement, or any particular
Services, immediately upon written notice to Bank if

c {tant fhidder bly determine that consultant/bidder can
na longer provide the Services in accordance with applicable law or
professional obligations.

Bidder to comply with RFP terms and conditions

17

Sectlon G
General Canditions

16, 5ervice Levels:

Durfng the term of the contract; the bidder/ vendar shall maintain the Service Levels as detafled in
RFP/Gem 81a/FO. In case the vendor fals ta maintain the Service Levels, Liguidated damages as
detailed in RFP /GeM Bid/PO shall be imposed on the Bidder/Vendor/Sefvice provider.

We request the Bank to add below clause for capping liability on
vendor

“The Bank shall not recover from the vendor (ance selected], In
contract or tort, under statute or otherwise, any amount with respect
to loss of profit, data or goodwill, or any other consequential,
incidental, indirect, punitive or special damages in connection with
claims arising out of this Agreement or otherwise relating to the
Services, whether or not the likelihood of such loss or damage was
L plated, The Bank shall nat recover from the vender, in
contract ar tort, under statute or otherwise, aggregate damages in
lexcess af the fees actually paid for the Services that directly caused
the loss in connection with claims arising out of this Agreement or
|otherwise relating to the Services.”

Bidder to comply with RFP terms and canditions

Appendix G
Draft Contract

19.FORCE MAJEURE:

19.FORCE MAJEURE!

Banx s requested to add below clause

{1} Te the extent that the provislon of the Services is impacted by a
pandemic (Including COVID-19) and any reasonable concerns or
méasures taken to protect the health and safety interests of efther
Party's personnel, the Parties will work together to amend the
|agreement to provide for the Services to be delivered in an

xppropriate manner, including any resulting medifications with
respect to the timelines, location, or manner of the delivery of
Services.

{11) Where bidder's Persannel are required to be in present at Bank's
premises, bidder will use reasonable efforts to provide the Services on
¥ite at Banks offices, provided that, in light of a pandemic the parties
agree to cooperate to allow for remete working and for an extended
timeframe to the extent (i} any government or similar entity
implements restrictions that may interfere with provision of onsite
Services; (i) either party impiements voluntary limitations on travel
or ings that could fere with proviston of onsite Services, or
(11} bidder resource resource determines that he or she |s unable or
unwilking ta travel In light of a pandemic-related risk.

Sidder to comply with RFP terms and conditions

Page 23 o7 28
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Replies ta Pre bid queries for the GeM bid GEM/2025/B/5787764 dated 06/01/2025 for Selectian of vendor for end to end imgal fan and of comprehensive centralized Early Warning Signal EWS Solutian for a perlad of five years in Canara Bank
Secthon /
5l No. '&: Annexure / RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
: Appendix
Annexure-9
186 109 Technicat and B Transaction Customized branch, RO and CO level data entry screens to be provided as part of application to capture |what kind of data will be entered in all levels ? Requesting the Bank  |Replies/feed back fviews/recommendations about the
Functional ; et data from all the units. 1o elaborate on this. entities where ews alerts are generated.
Reguirements
[Annexure-9
Technical and T . " " Bank to kindly confirm whether encryption of data to be done at DB
187 109 Functinnal B, Transaction Monitoring Implement appropriate access controls and encryption mex to guard data, Levied or Traracticn Uvel. Both Db level B transaction level,
|Requirements
ERICHI-E 1.2.The vendor shall submit the acceptance of the Purchase Order within wven (7 days from the date 8
188 15 mmrﬂ E'EMB 1.Project Timelines of issue of Purchase Order. In case of non-recefpt of acceptance by the due date, the Purchase Order We humbly request the to 15 days times for accey o Bidder to comply with RFP terms and conditions
b shall deem to have been accepted by the vendor. from the date of ol PO
AGREEMENTS A et :
Payment shall be made hall yearly in arrears for the number of accounts as per the log reports/ audit  |Bank to kindly do the needful 1o consider paying external data cost
P 1. X
189 ] Il ayrent Terms  [8.1, External Data cost irail ittt 10 the: Bank | Iy n : Bidder to refer Corrigendum-2
ISecﬁuri “H 1.7 MSEs are exempted from paying EMD, subject to furnishing of Valid certificate for claiming Requesting the Bank to kindly ider p g EMD P for "
190 5] I'“' e s (Micro and Small Entreprise Exemption. MEMES Biddet to comply with RFP terma and conditions
SECTIONF -
CWNERSHIP & Requesting the Bank to kindly consider providing the duration for Kicks
191 41 AWARDING OF 7.Praject Execution Praject Kick-Off meeting should happen within 7 days from the date of acceptance of purchase order. off imeeting a3 15 deyi from the date of acceptance of PO, Bidder to comply with RFP terms and conditions
- CONTRACT
l," Section €= 1.33 bi 1 impt EWS Safty
Deliverable and (stallaghon. 4 i Gkl -3.3 The selected bidder should ensure nstallation, Integration and impler of at
- 192 15 s Lovel f ﬂ' M" 3 the bank specified location within four (04) weeks fram the date of g and Request the bank to increase the timeline to 06 weeks for the same.  |Bidder to refer Corrigendum-2
X = Commission of Hardware & Other [tems (i os).
B {including DS)
Section € - Full EWS Solution Implementation, " bidder should ¥ nterprise Licenses
Deltvorabio and Docymentation and Go-Live of the 155 The e S oe okitr 5 - For. B Selution] Considering the AL implementation, requesting the bank to
n e Service Level propased EWS solution with AlfML Ineatiuion; iEpegation; Hiplainentation; fod. g ve ot the o By sebatins Wit AN increase the timeline to 06 weeks for the same. Bl I Gy TR LT
J s % i o
Adrewismnts {mplementation at DC, DRC. n within four (04) weeks from the date of Successtul LIAT testing and Pilat Run
- il S 3.6, Any kind of change lfke ades etc. In the system after inaitation will poe. [ Peyeiopment of all egidatary updates will be covered a5 8 prt. of the
E W | f L 3.Security bl 'Fldu:‘::‘::;',“w i NV o v compleLs AVC. Implementation, depending on the efforts may be chargeable on [Bidder 1o comply with REP terms and conditions
“: nts £ 2.6 a mutually agreed basls. Please confirm if this is acceptable.
::ﬂ“m‘ “‘;! . 7.4 The cost of verification of the software payabie to Escrow Agent and annial subseription fee shall be :"n:: ‘m".“ “u‘:“““' “u:‘;m“:mfﬂ"‘x '"'"a“"“';m'“ ool B
195 | 21 ! 7.Escrow Arrangement payable by the selected bidder, Banx shall not be liable to pay any ameunt to Escrow Agent taking from b bank we 16 Sidder to comply with RF? terms and conditions
Service Leve! vorification to fts annual subscription o updation fee associated costs be covered by the bank. Please confirm if this is
Agreements sl : acceptable,
The vendor has implemented its transaction menitoring solution in
Annexure-2 . y + some of the largest scheduled commercial banks fn India, Requesting
196 | 6B |Pre-Quatification '“"““""':;L!m s :ﬂ:‘: I"ﬂ“"""" mﬁ“‘;’“” ¥inuld have besnimplemented foat okt One Scheduled Commerclal. . i 1o ot thig clause 20~ The Biddar shold Bave Iplemenibed B1ddis io:corply With RFP tsrmi aind conditions
Criteria ) it o any transaction manitoring tool in at least One Scheduled Commercial
Bank in india as on RFP date.
Annexure-8- Scope Reguesting the bank to provide the average number of daily :
197 m ok License and Hardware Sizing License and Hardware Sizing rasactin for dbe hartmae sizing. Btdder to refer Corrigendum-2
The hardware will be provided considering the growth rate provided
Annexure-8- Scope The selected bidder shall provide any additional hardware without any additional cost to the bank, to _ f
198 77 License and Hardware Sizing : of 25% for a period of 5 years. This clause will not be applicable for a |Bidder to comply with RFP terms and conditions
of work maintain the aforesaid performance parameter for the entire contract period, higher growth rate. Kindly canfirm,
The proposed solution should be deployed on Bank's premises. However, the salution should be capable
ef seamless migration 1o cloud on demand. The solution components should have an on-premise and on-
Annexure-8- Scope cloud versian, The proposed selution should support hybrid architecture which enables flexibility to host 3 AFP clause i sell explanatory. Bidder 1o comply with
LU 8-
L 7 of wark hacenure:B: Scope.alwork the platform either on-premise or an public/ private/ hybrid cloud at any point of time as required by RO SR e M R RFP terms and co —
the Bank to leveraye advanced infrastructure technologles like containetization, micro services, server et
less computing and data mesh capabilities.

Page 25 of 28




Beplies to Pre bid queries for Lthe GeM bid CEAVILIS/B/STBT 764 dated D6/D1/2025 for Selection of vendor for end to end imrpl and mal of g lized Early Warning Signa! WS Solution for a pesiod of five years in Canara Bank
P Sestion /
Si. N, N? Annexure / RFP Clavse Sub-Clause f Technical Specification Bidder’s Quary Bank's Response
5 Appendix
O Bldder lhu?:;rwidv agtion to switch over to cloud at any paint of time within the existing Subscription |Re-implementation of the solution on the cloud environment, Migration to cloud would be taken up as the per to
200 8 uf_nrta Annexure-8- Scope nf wark cost quoted with ali the latest features. Bank can use cloud envirorment with the existing Subseription  |depending on the efforts will be chargeable on & mutually agreed date the cost invelved in migrating this to
whenever required. basis, Please canfirm If this is -ptabl cloud
L 8 Scope | 18.20 Response =
20t L] u:"h"m' ’ m: [MTTR] Thone o Mawmre: 10 |Resparise Time shall be 15 minutes and MTTR shall be 4 hours. Request the bank to relax this to € hours and B hours respectively, Siedder to eamply with RFP terms and conditinns
202 B3 Annexate-- Sccpe Annesure 8- Scope of work el diade cspnaole (o s pptfogacdh! JRardyprie ax thalecien o o fe Vet o iully :'h:;m:th hl::r:i;cd of ZE:n:ur a;eriu; u;sv‘wu. Thi::h:u; Bidder to comply with RFP terms and conditions
i i i ,
of work fixed Hardware ix founs insufficient for the volume and growth statistics estimated at 3 later date. !ttty alide for-7t-haher h rate, Kindly confinm,
Annexiites b o 1.6.The schedule of Seguirements/ The Bidder / CoM mist support the solutfon implemented [including software} under the contract fur Ay per our stancard offering to our clients, we provide a Warranty for
am 103 af-whrk P |Detiveraties inciges fhut s ot lmited |the EWS Solution under the warranty period of 3 years from Go Live ana thereafter suppart period of 2 |the software for a period of One year trom the date of go live of the  |No. Bidder to comply with RFP terins and conditions
ta) the falluwing years. Salution. Kindly confirm it this s acceptable by the Bank.
The UAT environment will be set up In the Bank, the appiication will
Fa— Sctipe . Conduct testing for the hardware and software system, application and any customized companents., 4 Wﬂr::: ‘::d:'“:t rfe‘l..l.ll ‘::ﬂ‘nnlli be t u‘.t:d by the Na. the UAT environment will be setup by vendor
04 1 i i i i i 1 Ti I ¥ " ly. r i
.3 I ppamry Test‘nllm Testing will include, but not Umited to System integration Testing (SIT], User Acceptarce Testing (UAT), ek uaa s Bl R T vanc i will ide the |V MUrEover test cates to be written by the vendor

VAPT ete, and any other testing requined e successful qu-live of the  project

necessary handhold support for training the UAT staff and to the staf!
members during the system UAT. Kindly confirm.

only.
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Replies to Pre bid queries for the GeM bid GEM/2025/B/5787764 dated 06/01/2025 for Selection of vendor for end to end imple

of

wpref centralized Early Warning Signal EWS Solution for a period of five years in Canara Bank

Section /
5. No. ’"-':' Annexure / RFP Clause Sub-Clause / Technical Specification Bidder's Query Bank's Response
i Appendix
|Anmexure-8-Scope | Vendor / OEM will be required to provide root cause analysis for all performance and availability | This will follow the severity matrix defined by the vendor mutually
el e of work ! R0 508 prablems within 5 days of problem occurrence. agreed upon with the bank. (Comianad-n case:to cuse
208 106 W, = E d Setup & Confi § Test cases for User Acceptance Testing (UAT) :r:“ M“;h::::.‘::"x‘: dln team will :::' ‘hﬂ:ﬂ - ::t u:-::zm test zi:ewﬂumz the vendar
of work aticii, v handhold support for training the UAT staff and to the staff [ " o peoi
members during the syitem UAT. Kindly confirm. A
Annexure-§
207 14 Functional and Technical O i The propased Solution should Provide Hardware, Associated Software and Racks as per specifications |Request the bank to confirm If a different hardware from the The bidder is to provide the minfmum configuration in
Technical defined fn Annexure - 20, specifications in Annexure 20 can be recommended, annexwre-20 as per our data center requirement.
Requirements
We NCS SoftSolutions have Similar Application which is
Annexure-2 Pre | The proposed EWSsolution should have Implemented More than Eight Leading Banks in India
been imptemented in at least One The proposed EWSsolution should have been implemented in at least One Scheduled Commercial Bank in |(Including & PSU Baniks} in India.
el B ?:ﬂf:"m Scheduled Commercial Bank in India a5 |India as on RFP date. Frasssnbthon Monitiariing Syster i CANM WK st Sincticiatity [TPOR65710 comply with REF wems and covidiiom
on RFP date. mentioned in the RFP.We request the Bank toconsider this experience
for the Pre-Qualification Criteria?
"Startups and Fintechs focusing on RED, product bulld, customer
experience employs significant amount of investment/Spent on
The Net Worth of bidder should not be development and mail & of application/platform. Hence the
2 Pre ive as on 31/03/2024 and also entity may not have registered a net profit or Networth erosion may
209 | 68 |Qualification shetlid R ek isert ipodisd-mors tha |11 ”f‘h.“ “mu'ﬂ ::fﬂﬁ"l‘ :'“ be :""“’" &on 2 "gﬂg‘;};‘ Aligy should ave ot bedn enoded |0 than 30%. Bidder 16 comply with RFP terms and conditions
Criteria 30% in the last three financial years |00 o REE TyRAnCIAG s ancheg o i

ending on 31/03/2024.

'We request for waiver of Net worth erosion by more than 30% in the
last three financial years clause, aiding the indian Govt.'s vision of
(Fintechs/Startups participation in Rnanclal services sector.”

Annexure-B Scope

11.8 At any point of time during the contract period, the resource utilization like CPU, Memory,
Database etc. should not exceed 60 ¥ of the total capacity. The selected bidder shall provide any

Request Bank to consider extending the hardware capacity benchmark

S I e W.License and Hardware Sizing additional hardware without any additional cost to the bank, to maintain the aforesaid performance  [from 60% to 50% [Bicier ko feder Corrigentiin 2
parameter for the entire contract perfod,
11 14 Section 8 B.4.Project Completion and Far smooth completion of project, the selected bidder should identity one or two of its fepresentatives  |Lacation specific requirement of Mumbai & Bangalore, is it specific to Bider o refer 2
Introduct Management each at Bangalore and Mumbal as a single point of contact for the Bank. pre-Go Live or Post Go-Live also?
The proposed EWS solution should have
been implemented in at least One
Scheduled Commercial Bank fn India as.
Antienure-2 Pre on RFF date. The Bidder has to submit "
Thee Bidder has to submit Purchase Order/Work ordes fcontract agreement along with alang with . N
1 "
1z 68 |Qualification Purchase m?mrwmk order/contract satibuctoty Srifet onmlition caificktal Gt o s Chiga) Please change the clause from “Bidder” to "Bidder /OEM Bidder to refer Corrigendum-2
Criterfa agr along with along with
satisfactory project completion
certificates Reference letter from the
Client.
Annexure-2 Pre
The bidder should have suppart office in
13 &8 g:nul:::lﬂm ]h e | for 24x7 su | |Bengaluru or Mumbai Please consider Delhi-NCR and other metropolitan cities Bidder to comply with RFP terms and conditions
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Replies to Pre bid queries for the GeM bid GEW2025/8/57T877¢64 dated 08/0%/2015 for Selectian of vendor for end io =nd impl and & compr five centralized Early Warning Signal EWS Solution for a pericd of five years in Canara Sank
Sectian / !
5L No. u’" Annexure | RFP Clause sub-Clause / Technical Specification Bidder's Query Bank's Response
. Appendix
The proposed EWS solution should have
teen implemented in at least One
Scheduled Commercial Bank in india as
| ArinEsure-2 Pre on RFP date. The Bidder has to submit  [The proposed EWS solutlon shoud have been implementsd *= at |east One Scheduled Commercial Bank
214 8. |Qualification Purchase Order /Wark erder/contract  (in ludia as on RFF date The Bidder has to submit Purchase Jroers Work arderd/contract agreement alone |Please Include 875 als, Biddet Lo comply with RFP terms and conditions
Criteria agreement along with along with with alang with satisfactory project completion certificate/ Reforence letter from the Client.
tist ¥ project compl
certificate/ Reference letter from the
| Client.
| The bidder ol rave imilemented
a5} s :”'“::f": 9 and mainta‘nfing any Baneng related IT |ry iaier should have implemented and maintaiing anw Banking related [T solution in atieast One (01 |Please change the clause from “Sidder” to “Bidder/OEM and ako Sidder to refer Carrigendum-Z and comply with REP
! {Techaic solution in atleass One 1G1) o2 the of the Screduled Cammercial Banks, with minimum 2000 branches in Indfa a5 an RFP date. inciude BES! damain.; terms and conditions
|Evaluation Criteia |Scheduled Commercial Banks, with
minimum 2000 branches in indla as on
AFP date.
The proposed EWS Solution sheuld have
been successfully implemented and
Annexure-10 maintaimed within the last 3 years in The propased EWS Selution should have been successfully implemented and maintained within the last 3
increase f 3yearsto 10 decrease umber
216 | 125 Technieal atieast are (G1) of the Schoduled  [years 1 atleast one (01) of the Scheduled Commerctal Biniks (excluding RRBS/ Co operative Banks) |-, o rponee 12 10 ears please thenumber ot \picder to refer Corrigendim-2
fvailuation Criteria |Commercial Barks {excluding R48s/ Co- |having more than 2000 branches fn India as on RFP date.
operative Sanks| having more than 2000
Lranches in India as on AFP date.
Annexure-10
217 126 [Technical 2 by the Sidder; = @ Ploase condurt the presentation in online mode Bidder to comply with RFP termy 2n¢ conditions
| Evaluation Criterfa i
! -~ I
-
Date: 29-G1-2025 /
Place: Bengaluru puty Ge Naznager

R T |




