dorel Awm @Canara Bank

Corrigendum-2 to GEM/2025/B/5787764 dated 06/01/2025 for Selection of vendor for

end to end implementation and maintenance of comprehensive centralized Early

Warning Signal EWS Solution for a period of five years in Canara Bank.

It is decided to amend the following in respect of the above GeM bid:

Reference letter from the
Client.

Section/
:Il[') 1";;?;? Clause No. Existing Clause Amended Clause
of GeM Bid
For smooth completion of | For smooth completion of
project, the selected bidder | project, the selected bidder
Sackien B 8.Scope  of | should identify one or two of | should identify one or two of its
% | intre et Work its representatives each at | representatives at Hyderabad as
Bangalore and Mumbai as a | a single point of contact for the
single point of contact for | Bank. It applies for both Pre &
the Bank. Post Go-Live.
Section C - _ -
gsgvggﬁilge 1.Project Amended Project Timelines
2. | tawat Timelines Existing Project Timelines attached _ alon with  this
Agreements Corrigendum.
3.9 The selected bidder will
Section C - have to establish all the | 3.9 The selected bidder will have
Deliversbile necessary procedures/ | to establish all the necessary
and Service infrastructure/ technology/ | procedures/infrastructure/techn
& | tovat 3.Security personnel to ensure the | ology /personnel to ensure the
Aroenanivks ' Information System Security | Information System Security as |
s as per the guidelines | per the guidelines prescribed by
prescribed by RBI and the | RBI and the policies of the Bank.
policies of the
. J
External Data cost External Data cost
Section C - g
Deliverable | 8.Payment Payment_ shall be made half Payment shall be made quarterly
: yearly in arrears for the | . \
4, | and Service | Terms in arrears for the number of |
number of accounts as per
Level ; ., | accounts as per the log reports/ |
the log reports/ audit trail : ; :
Agreements revort  Sibmitted o M audit trail report submitted to |
b al:r:k the bank.
:t? jmgroposeg aE;NS solt;t;g: The proposed EWS solution|
implemented in at least One | Sould have been implemented in |
Scheduled Commercial Bank Comimarcial Bink 18 liicha ue
in India as on RFP date. st b
RFP date.
I
Pre- The Bidder has to submit . :
. | Annexuee:s Qualification | Purchase Order/Work ;:fchazédder has éo q sfuvt;malz
Criteria | order/contract  agreement e
along with along with order/contract agreement along
satisfactory project ‘gg:: leﬁgri:USfaCtOW rt.]e.m]fc} i
completion certificate/ 4 b hoiaasim

Reference letter-from_the Client |

to confirm this from bidder/OEM.
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dorer dm @Ldnard Bank '

Scope

|
|

6. ‘ Annexure-8
i Work
i

of

5. The vendor will have
to supply and install the
solution at the Bank’s Data
Centre in Bangalore and also
should replicate at Disaster
Recovery Site, Mumbai/
other major city in India. The
DC will be with high
availability and DR without
high availability. DC and DR
will function as

| Active/Passive.

Scope

7. | Annexure-8 Work

of

25. The vendor will have to
supply and install the solution at
the Bank's Data Centre in
Bangalore and also should
replicate at Disaster Recovery
Site, Mumbai/ other major city in
India. All the Hardware within
the DC and DR shall have
redundant components in
Active-Active or Active-Passive
mode to ensure high availability
at _each site. DC and DR will
function as Active/Passive.

| XIX. Core banking system

(CBS): The bank has
envisaged upgrading the CBS
in near future. Presently
Bank is having Flexcube.
Bidder has to take it into
account  while  bidding.
Solution should work in
upgraded versions as and
when implemented by Bank
& no extra cost will be paid
towards the same.

The bidder is to propose the
mandatory interfacing cost
from M/S Flexcube (CORE
Banking Solution partner of
the bank) as part of the

| bidder’s commercial offering

in the Commercial.

This clause stands deleted.

8.  Annexure-8 SCape

| Work

of

At any point of time during
the contract period, the
resource utilization like CPU,
Memory, Database etc.
should not exceed 60 % of the
total capacity. The selected
bidder shall provide any
additional hardware without
any additional cost to the
bank, to maintain the
aforesaid performance
parameter for the entire
contract period.

At any point of time during the
contract period, the resource
utilization should not exceed
the defined Average Threshold
of alloted capacity as per the
details below.

Average CPU

70%(Utlized)
Average Memory Threshold:

85%(Utlized)

Average Storage Space
Threshold: 85% (Utilized) or
minimum 10GB free.

Threshold:

Average shall be calculated by
considering values in hours (1 to
24) / Business

Hours.

The selected bidder shall provide
additional hardware if required,
WIthOUt any gddifmnal cost to the
bank, r?ra'w'rt,a]r't the ai}uresmd
performarice parameter for the

entire contnact pen?d
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Canara Bank

11. License and Hardware Sizing:
|
Annexure-8 Scope of | 11. License and Hardware | New Clause: '
9. Work Sizing:
11.9. Number of Transactions
approx. 3 lakhs per day.
Functional Existiné Annexure-9 | Amended Annexure-9
Annexure.9 | and Technical | Functional and Technical | Functional _and _ Technical
10, ey Requirements | Requirements Requirements attached with |
this Corrigendum .
An i Technical Existi Annexure-10 Amended Annexure-10
11. 10nexure Evaluation Tx‘sh‘r?%al Evaluation Critaria Technical Evaluation Criteria
Criteria " attached with this Corrigendum
- e {
Draft Amended Draft Contract
2| Appendix-G | Contract Existing Draft  Contract | Agreement attached with this
121 0% Agreement Agreement Corrigendum

All the other instructions and terms & conditions of the above GeM Bid shall remain

unchanged.

Please take note of the above amendments while submitting your response to the

subject GeM bid.

Date: 29/01/2025
Place: Bengaluru

e

Deputy General Manager

” o

,/ b
/ \

/

[

CP & VM Wing, HO - Corrigendum-2 to GEM/2025/B/5787764 dated 06/01/2025

Page 3 of 49



dorer da @Canara Bank

Amended Annexure-9

Functional and Technical Requirements
Should be submitted on Company’s letter head with company seal and signature of the
authorized person)

SUB: Selection of vendor for end-to-end implementation and maintenance of
comprehensive centralized Early Warning Signal (EWS) Solution for a period of five
years in Canara Bank.

Ref: GEM/2025/B/5787764 dated 06/01/2025.

Note: _}

(a) The spec:ﬁcatwns of proposed EWS system! solutton are detailed below. These
specifications are only indicative but not exhaustive.

If the bidder feels that certain features offered are superior to what has been |
specified by the Bank, it shall be highlighted separately. Information regarding any ’
(b) modification required in the proposed solution to meet the intent of the
' specifications and state-of-the-art technology shall be provided. However, the
Bank reserves the right to adopt the modifications/ superior features suggested/
_ offered.
The bidder shall provide all other required equ1pment s and/or services, whether
(c) | or not explicitly mentioned in this GeM bid, to ensure the intent of specification,
completeness, operability, maintainability and upgradability.
"The bidder shall own the responSIblltty to demonstrate that the solution offered |
(d) are as per the specification/performance stipulated in this GeM bid and as
' committed by the bidder either at site or in bidder’s work site without any extra
cost to the Bank.

The bidder should provide their response to the Technical and Functional Requirements by
giving the compliance level as explained below. Explanations/ suggestions of the bidder
against each requirement should be given in the Remarks column. If more explanation of a
point is needed, documents can be attached to Remarks Column of the respective
requirement.

1) Functional and Technical Requirements

a. Mandatory (Essential) Requirements

Compliance

5[ No Technical and Functmna[ Requirements Yes/No

Remarks

A Functlonal Over_wew

The proposed solution should support integration with both
internal and external data sources and capable of
capturing/ consumption of data from any other package for
generatlon of EWS alerts.

The tnggered data- based alerts frequency should be Real
time/ Near real time/ Daily/ Monthly/ Quarterly/ Half-
Yearly/ Yearly are available to the users without any time

gap.

System must handle expected data loads and allow for
future expansion. Ensures high availability and reliability.

&
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