Replies to the prebid queries for GeM Bid ref No: GEM/2025/B/6 114413 Dated 05/04/2025 for Selection of Service Provider for Supply, Implementation & Management of Active Directory Management Solution for a period of five years in Canara Bank

M.... Page No. mmnna.p_._v_“u“.__“”ﬁxcﬁm 4 RFP Clause Sub-Clause/ Technical Specification Bidder's Query Response
1.5., Phase-1: Delivery, installation and commissioning of necessary Request to amend as follows.
SECTION C - ; < 4 - 7 {Rst
DELIVERABLE AND hardware compenents at DC and DR locations for on-premises Delivery, installation and commissioning of necessary hardware
1 14 1. Project Timelines hardware set up. components at DC and DR locations for on-premises hardware set up. - [Bidder to refer to Corrigendum-2
SERVICE LEVEL SR
AGREEMENTS Timelines- 8 weeks from the date of acceptance of purchase order OR |12 weeks from the date of acceptance of purchase order OR 13 weeks
9 weeks from the date of issuance of the Purchase order from the date of issuance of the Purchase order
1. Bidder to refer Corrigendum-2
R t 5
ok Gy Ssad s fol ons y L e 2. Bidder to refer Corrigendum-2
1.5. Phase-2 1. Delivery of all software component licenses including AD
e . ¢ y Management solution licenses. ! ! .
& f all luding AD 5 . - I tati
SECTION C - 1. Delivery o _mw:s..m_.m component licenses including 2. End to end implementation of Active Directory Management T.,.ﬂ implementation signoff of Em .S_:_u..u:
Management solution licenses. e iy % X . Bidder has to ensure successful integration of the
DELIVERABLE AND L AL ” . . 4 . |solution including integration with Active Directory setup of the Bank. = 5 5 5
2 14 1.Project Timelines 2. End to end implementation of Active Directory Management solution proposed solution with Active Directory setup of the
SERVICE LEVEL . S ; R B 20 weeks from the date of acceptance of purchase order OR 21 weeks :
including integration with Active Directory setup of the Bank. i Bank as per the scope of work. Subsequently, Bidder
AGREEMENTS S from the date of issuance of the Purchase order ! ) 1 ; ST
Timelines - 12 weeks from the date of acceptance of purchase order i has to ensure integration with Bank's applications &
& Also Please clarify : AE .
OR 13 weeks from the date of issuance of the Purchase order : . . Third Party applications as and when required during
We need to know how many integrations that we would be needing P 5
with resbect to ADManager Plis ? the contract period as per the requirement of the Bank
P g i at no additional cost to the Bank. Bidder to comply
with RFP terms and updated corrigendum terms.
Request to amend as follows.
1. AD Management solution license cost - 1st year (Table-A of Annexure-18) -
80% Payment will be against delivery & 20% against Go-Live after deducting
applicable penalties and Liquidated damages and on submission of Invoice and
Acceptance/Sign off by the Bank and on production of relevant documents.
2. AD Management solution license cast - 2nd year to 5th year - (Table-A of
Annexure-16) - 100% - Payment wilt be Yearly in advance after deducting
applicable penalties and Liquidated damages and on submission of Invoice and
production of relevant documents.
SECTION C - .”._bo t&:wﬂw_:m:ﬂ Solution implementation and integration cost - (Table-B of
. " d will nexure-
3 15 MMMﬂMmb_.mm_.«.mszc 2 - Payment Terms 21 AMm _umﬂ_.:m_._” mn”mn_c_m wilk Wﬂ as under and will release after 1. 80% - On successful detivery of the Hardware for AD Management Soluticn as[Bidder to refer to Corrigendum-2
AGREEMENTS EXECULON QT coRLIAcE agreement: per the Table-E of Annexure-16 and on submission of Invoice and Proof of

Delivery duly attested by the Bank after deducting applicable penalties and
Liquidated damages.

2. 20% - On successful Go-live of the AD Management Solution as per the scope
of work and on submission of Invoice and Acceptance/Sign off by the Bank
after deducting applicable penalties and Liquidated damages.

4. Dedicated Onsite Resources - (Table-C of Annexure-16)

Payment will be manthly in arrears and on submission of Invoice & on
production of relevant documents and after deducting applicable penalties
and Liquidated damages (if any) as per RFP Terms & conditions.
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Replies to the prebid queries for GeM Bid ref No: GEM/2025/B/6114413 Dated 05/04/2025 for Selection of Service Provider for Supply, Implementation & Management of Active Directory Management Solution for a period of five years in Canara Bank

Sl. Section / Annexure /
No. Page No Appendix RFP Clause Sub-Clause/ Technical Specification Bidder’s Query esponse
Request to amend as follows.
Level of availability calculated on monthly basisPenalty Amount
99.90% to 100%- No penalty
X .90%===>0, rterly AD
4.5. Penalties/Liquidated damages for not maintaining uptime of 8.2t 99 .me .vo {0 o the Yearly, / Quatterty ;
3 L 3 » Management solution licenses cost for each hour of downtime or part
Active Directory Management Solution or its components:
SECHOR G- 4.5.1. If the selected bidder fails to maintain the guaranteed monthly | e
DELIVERABLE AND 4 -Penalties and Liquidity i i 8 i Y 98.50% to <98.99%===>0.20% of the Yearly / Quarterly AD Management|_. 2
7 18 uptime of 99.90% for the solution as per 5cope of Work, Functional & S ; Bidder to refer to Corrigendum-2
SERVICE LEVEL damages Technical requirements during coritract period, the penalty for solution licenses cost for each hour of downtime or part thereof.
AGREEMENTS i 8 ko g 97.99% to <98.50%===>0.30% of the Yearly / Quarterly AD Management
monthly Uptime will be deducted as under: e :
solution licenses cost for each hour of downtime or part thereof.
97.95% to <97.99%===>0.50% of the Yearly / Quarterly AD Management
solution licenses cost for each hour of downtime or part thereof.
<97.95===>1.00% of the Yearly / Quarterly AD Management solution
licenses cost for each hour of downtime or part thereof.
4 -Penalties and Liquidity
damages
z llows:
SECTIONC 4.5. Penalties/Liquidated 4.5.2. The maximum penalty levied under above clause 4.5.1 shall be Request to w:.:.m:n a5 follove 1
8 18 DELIRBABLE AND. damages for not maintainin restricted to 20% of cost of AD Management solution licenses of the 8T madnilioy pea Ity Leviad undefiabove cle Gi 1Sl e Bidder to refer to Corrigendum-2
SERVICE LEVEL :vg._.:mm of >ﬂM<m Directory ¢ respective n:me« s restricted to 5% of cost of AD Management solution licenses of the 8
AFRREREN S Management Solution or its FESPRCLIVE: UARUR
components:
4 -Penalties and Liquidity
SECTION C - damages Request to amend as follows:
DELIVERABLE AND 4.6. Penalties /Liquidated 4.6.2.The maximum penalty levied under above clause 4.6.1 shall be
9 18 SERVICE LEVEL Damages for loss of Active restricted to 20% of AD Management solution onsite support cost for  |4.6.2.The maximum penalty levied under above clause 4.5.1 shall be |Bidder to refer to Corrigendum-2
AGREEMENTS Directory log data collected and  |the respective month. restricted to 5% of cost of AD Management solution licenses of the
stored in the supplied Active respective quarter.
Directory Management solution:
4 -Penalties and Liquidity
damages
SECTION C - 4.7. Penalties /Liquidated = i Request to amend as follows:
4.7.3. Th b v
10 19 e YR A DErRlenfon iy majol _.mwﬁnnmnmwﬂmmﬂm_mﬂ:“h.ﬂwmhww _nw“mm“n:m:om”m“:ﬂnﬂnﬂmmwn“ﬁﬂ“wmz i 413, Tne maximupemty ievied underaboyerclauge 4. 7 stll be Bidder to refer to Corrigendum-2
SERVICE LEVEL impact/delay on Active Directory |'°= 72" " F 8 restricted ta 5 % of AD Management Solution licenses cost for .
AGREEMENTS services due to AD Management s o i respective quarter.
solution
misbehaviour/misconfiguration
4.8.Penalties /Liquidated
Damages in case the critical
SECTION C - resource utilization such as CPU L . Request to amend as follows,
e ' |4.8.2.The maximum penalty levied under above clause 4.8.1 shall be 2
. 8.2 Ity levied .8. S "
1 19 DELEYERABLE AND Msenony;, Disk GRY) st ofdny restricted to 20% of AD Management Solution onsite support cost for 4:8:2,The nppslinim penalty lejied under, 8bove clalise 4.8.1 ahell bE Bidder to refer to Corrigendum-2

SERVICE LEVEL
AGREEMENTS

server/ appliance supplied as part
of the solution crosses 75% for
extended duraticn due to
misconfiguration/incorrect sizing:

the respective month

restricted to 5% of AD Management Solution onsite support cost for the
respective month
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Replies to the prebid queries for GeM Bid ref No: GEM/2025/B/6114413 Dated 05/04/2025 for Selection of Service Provider for Supply, Implementation & Management of Active Directory Management Solution for a period of five years in Canara Bank

“,_.._.. Page No. mmnnnhu_“_u””““.nx:_ﬁ / RFP Clause Sub-Clause/ Technical Specification Bidder's Query Response
23. The Bidder should submit the solution design document, detailed hledoclarity the betai,
Project plan, User Acceptance Testing (UAT) and rollback plan (in case i
of Wm:mw_unm:uma in >n2%m Directory mw_..“u a_.wﬂ_:m _.Sﬂ_mamh__u_ﬂmc.c_,.: of fapimdh GF R Hoentes et Tte (e o " i
17 72 Annexure-8 Scope of Work i x . 2. We need to factor the Infra for the UAT also part the IT Hadrware |There is no requirement of a separate UAT setup
solution) along with the documentation such as product
documentation, product roadmap and architecture diagram. The _:enEm:_.m:ﬂ or ot s & i
3 1t 3. Accordingly Pls do add the relevent line item in the commercial BID
architecture should be vetted by the OEM(s).
i to quote the same.
Request you to amend as follows:-
s . Table-B We request to add Cost of Hardware, Software, Operating system, i 5 i
18 92 AlifiEie- 36 Bl Matertat One-time Implementation and Integration Cost middleware, Database and any other miscellaneous as separate Line Bitkiara comply Wit REP teriixaid ibnd idns
Item apart from One time implementation cost.
The RFP pointer mentions that the it should be three-tier architecture
19. The Bidder shall configure the solution in such a way that it suites |. Could you please let me know if you want to keep the database on a |As per the Bank guidelines, all solutions should comply
19 7 Annexure-9 A Broad/Scope of work best with the Bank’s infrastructure. The architecture should follow the [separate machine from the Application or it okay to keep it in the with three- tier architecture. As such, the database
Scope of work 2 three-tier architecture model and should adhere to industry best same machine ? Our application is designed as a bundled solution, has to be hosted separately to form three-tier
practices. where the web server, application, and embedded database are all architecture. Bidder has to comply with RFP terms.
included and run on a single machine.
18. Solution DC-DR architecture
a. Hardware provided in DR should be an exact replica of DC and each
site should be sized to individually cater the load as described in
clause 5 of Scope of Work.
b. The DC-DR on-premises setup should be in high availability mode
such that all or specific components/madules of the solution can be
switched over to and made operational from the alternate site at any
20 71 AnpERre: A. Broad Scope of work point of time adhering to the RPO and RTO defined. Will you require High Availability (HA)? Bidder to refer to Corrigendum-2
Scope of work 5 A = c
c. The Bidder should ensure a minimum Recovery point cbjective
(RPO) of 15 minutes and (Recovery time objective) RTO of 120 minutes
for the solution.
d. The solution architecture should ensure continuous data replication
between DC and DR sites etc. to ensure that the RPO and RTO can be
maintained for switchover.
8.The Bidder should have installed and integrated Active Directory
(AD) Management Solutien and managed at least 1,00,000 users for at
least one (01) Scheduled Commercial Banks/ PSU/ BFSI in India during
last three years as on the date of submission of bid. We kindly request that this clause to be included in the tender,the
The bidder has to provide relevant purchase order/ work order / Bidder/OEM should have installed and integrated Active Directory (AD)
21 61 Annexure-2 Pre-Qualification Criteria engagement letter along with satisfactory project completion Management Solution and managed at least 50,000 users/computers  [Bidder te refer to Corrigendum-2

certificate/ Reference letter from the Concerned Organization/Email
reference from the client clearly specifying the no. users managed.
Kindly note that that Client's Email should be from their official Email
1Ds only, containing their name, designation & Contact number

for at least one (01) Scheduled Commercial Banks/ PSU/ BFSI in India
during last three years as on the date of submission of bid
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Replies to the prebid queries for GeM Bid ref No: GEM/2025/B/6114413 Dated 05/04/2025 for Selection of Service Provider for Supply, Implementation & Management of Active Directory Management Solution for a period of five years in Canara Bank

sl.

Section / Annexure /

el Page No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Response
36. The Bidder has to coordinate with Bank's SOC Team/Authorized
nmﬂ:ma lon S.nqumao: dfithe ..yn.c<m 93,20:, Nanagement solition Please let us know what are the use cases behind the integration with
Annexure-8 with the Bank’s SOC, SIEM, Antivirus solution, Patch Management s T ) 4 8 i
27 73 A. Broad Scope of work £ < > Inventory Management, Patch Management Application and Anti Virus |Bidder to comply with RFP terms and conditions
Scope of Work solution, Inventory Management solution and any other third-party anplication
security provider application as specified by the Bank from time to B
time and has to ensure proper log movement between them.
8.The Bidder should have installed and integrated Active Directory
(AD) Management Solution and managed at least 1,00,000 users for at
least one (01) Scheduled Commercial Banks/ PSU/ BFSI in India during
last three years as on the date of submission of bid. Please considering the relaxation for PQ as "The Bidder/ OEM should
The bidder has to provide relevant purchase order/ work order / have installed and integrated Active Directory (AD) Management
28 62 Annexure-2 Pre-Qualification Criteria engagement letter along with satisfactory project completion Solution and managed at least 1,00,000 users for at least one (01) Bidder to refer to Corrigendum-2
certificate/ Reference letter from the Concerned Organization/Email |Scheduled Commercial Banks/ PSU/ BFSI in India during last three
reference from the client clearly specifying the no. users managed. years as on the date of submission of bid.
Kindly note that that Client's Email should be from their official Email
IDs only, containing their name, designation & Contact number
r luti :
The solubion should have H._._m be v hey nca_wczm:.ﬁ Canara Bank mentioned that it wants to perform ADAuditing and Event
a.Management and automation of common Active Directory tasks and 2 s 3
4 ; A : L i i Log Management. ADAudit Plus can only retrieve security logs from the " :
Annexure-8 reports including support for integration with third party solutions used : A\ o = 7 " |RFP clauses are self explanatory. Bidder to comply with
29 70 A. Broad Scope of work Event Viewer, which will include the AD logs. Please confirm if this is ey
Scope of Work by the Bank. . ! RFP terms and conditions
: 2 T what you are referring to, as stated in Annexure-8, Scope of Work,
b.Active Directory Auditing and event log management Point 2
c.Active Directory backup and recovery management
The suggested DC-DR setup will be Active-Active, with both instances
10 Benaral | |Gonmtal Genoral sl of AD360 pointing _."u <uE.>_u m__.zc_mm_._me:m_«.. If a:w Sm.”m:nm goes Bidder to refer to Corrigendum-2
down, the other will continue running. Please confirm if the above
setup works for you.
Annexure-8 Please confirm whether TOR Switches to be provided by Bank or will 5 i o
dder t ly with RFP t ditions
31 Al Scope of Work A. Broad Scope of work be suuplied by bidder. Bidder to comply wi erms and conditiol
AR SIER Please confirm whether uplinks from TOR switches to the core
32 71 o _.__qu.. 5 A. Broad Scope of work 18. Solution DC-DR architecture switches at DC/DRC are to be provisioned on optical fiber or copper, |Bidder to comply with RFP terms and conditions
Scope of Worl a. Hardware provided in DR should be an exact replica of DC and each |as this will affect SFPs and cabling planning.
m._ﬂm uromiﬂ _mum mﬁmn_*ﬁ_:”_sn_:w:__. cater the load as described in Details of rack space and power requirements at DC
o e s 1 i U i o " and DR locations for on-premises setup to be provided
b. The DC-DR on-premises setup should be in high availability mode  |Kindly confirm if the supply of racks for the proposed AD solution i % .
3 71 -|AdneRie A. Broad Scape of wark h it ifi Jimed i be | [hardware & in scope for the bidder, or if the Bankwill provision ragks: |- P/t of Appendbed {instructions to be noted while
Scope of Work : apED m:n. w:mnnm #: mvmnh_ = nno:.__un:m:.: 3: Hies ”« 4__m wc_c:oJ can e at DC/DR P ? P i preparing/submitting Part A - Technical Proposal) of
mj»n e .o<m_. to w_... made operational from t .m alternate site at any - the RFP. Rack supply is not in scope of work of the|
point of time adhering to the RPO and RTO defined. Bidder
¢. The Bidder should ensure a minimum Recaovery paint objective
“.wvmw o _—mﬁ_”_.::cnom and (Recovery time objective) RTO of 120 mirutes The DC-DR functionality has been released for ADManager Plus very
uE; e 8_ cﬂ.a? i uous data replication |ECEtY: 50 DC-DR functionality will be available by defaut in
w. ﬁ < mshnssn_w"unw‘ ..Mn c_.Mnm Ncms“ﬂ:ﬂmﬂohhzmwmm ﬂﬂhﬂvn_mn” _u“_._ ADManager Plus alene. For ADAudit Plus and RecoveryManager
elween an sites elc. an : . : .
14 71 Annexure-8 A. Broad Scope of work radfitained To switchover: Plus,the development team is still under review and the setup might Bidder to refer to Corrigendum-2

Scope of Work

change to even Active-Passive. If the Sl has successfully implemented
DC-DR for any other banks, the same can be followed to even Canara
bank. The hardware requirements and BOM will be shared post the
meeting.
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Replies to the prebid queries for GeM Bid ref No: GEM/2025/B/6114413 Dated 05/04/2025 for Selection of Service Provider for Supply, Implementation & Management of Active Directory Management Solution for a period of five years in Canara Bank

sl Section / Annexure /
{ I i see . ; R
No. Page No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query esponse
Please consider the Payment terms as “ AD Management solution
2. AD Management solution license cost - license cost -
2nd year to 5th year 2nd year to 5th year
44 SECTION C (Table-A of Annexure-16) - 100% - Payment will be quarterly in arrears |(Table-A of Annexure-16) - 100% - Payment will be quarterly in arrears | Bidder to refer to Corrigendum-2
K A after deducting applicable penalties and Liquidated damages and on  |after deducting applicable penalties and Liquidated damages and on
DELIVERABLE AND B f 2 A A 2 .
15 2.Payment Terms submission of Invoice and production of relevant doecuments. submission of Invoice and production of relevant documents_/ * On
SERVICE LEVEL submission of a BG for equivalent amount” .
AGREEMENTS
A ; : 5 Please considering the relaxation for the Payment terms as “3. AD
3. AD Management Solution implementation and integration cost AN : : i
Table-B of A 16 Management Solution implementation and integration cost
Mom. nn.v e _.__._mwc__.m._. ) il erat (Table-B of Annexure-16) - 80% - On successful delivery of the
45 G M- secessiul delivery. of the Hardware for m_._.mw.mz._m:n Hardware for AD Management Solution as per the Table-E of Annexure-|Bidder to refer to Corrigendum-2
Solution as per the Table-E of Annexure-16 and on submission of e . :
. % . |16 and on submission of Invoice and Proof of Delivery duly attested by
Invoice and Proof of Delivery duly attested by the Bank after deducting ) ‘ : et
: 8 ZATos the Bank after deducting applicable penalties and Liquidated
applicable penalties and Liquidated damages. e
70% - On successful Go-live of the AD Management Solution as per the : -
scope of work and on submission of Invoice and Acceptance/Sign off by|20% - On successful Go-live of the AD Management Solution as per the
4 the Bank after deducting applicable penalties and Liquidated scope of work and on m:c._.:dmeaa ,cn Invoice and Aeceplance/Sismolt. ||, o o reter o Carrigendum-2
damages. by the Bank after deducting applicable penalties and Liquidated
damages.
: : : < : 2 Please considering the relaxation for the Penalities as "4.1.1.Non-
: - i 4.1.1.Non-compliance of the overall project implementation timeline - . 4 Lo
4.Penalties/Liguidated £ z 4 3 compliance of the overall project implementation timeline as per
SECTION C - as per clause 1.5 will result in Bank imposing penalty of 0.50% of the i 3 i ;
Damages/ x ¥ ! ¢ - clause 1.5 will result in Bank imposing penalty of 0.10% of the total
DELIVERABLE AND ' o total cost of Active Directory Management solution license for first s 3 G 3 . . cis
47 17 4.1.Penalties/Liquidated R 4 i 4 3 . |cost of Active Directory Management solution license for first year and |Bidder to comply with RFP terms and conditions
SERVICE LEVEL 1 s year and One time implementation and integration cost (mentioned in v 4 = R . i
damages for delay in activities as 5 3 One time implementation and integration cost (mentioned in Table-A
AGREEMENTS Table-A and B of Annexure-16 respectively) on delay in : S i
per clause 1.5 would be as under: Aplementation and intearation per week oF nart tharect Hvthe Bank and B of Annexure-16 respectively) on delay in implementation and
P 8 P p Y " |integration per week or part thereof by the Bank'.
4.Penalties/Liquidated o 5 o~ u
SECTION C - Damages/ 4.2.1.Non-compliance of the timeline for Delivery, installation and Emmmm. considesing n._._m _.w_wxm_.._o—. q.o« nsm.vm:mrn._wm A, gatelon-
: o R g : ;. § compliance of the timeline for Delivery, installation and
DELIVERABLE AND 4.2.Penalties/Liquidated commissioning as per clause 1.5 will result in Bank imposing penalty of IR i ! i b 5 2 o
48 17 ; . SR f & = X . |commissioning as per clause 1.5 will result in Bank imposing penalty of |Bidder to comply with RFP terms and conditions
SERVICE LEVEL damages for delay in delivery of |0.50% of One time implementation and integration cost (mentioned in : A i i Z B i
0.10% of One time implementation and integration cost (mentioned in
AGREEMENTS hardware as per clause 1.5 would |Table- B of Annexure-16) on delay per week or part thereof. ;
Table- B of Annexure-16) on delay per week or part thereof’
be as under:
4.Penalties/Liquidated 4.3.1.Non-compliance of the renewal of licenses as mentioned in _u_mwmm. cosidesing: the _.m_mxm:.o: for'the vmaww._n..mm m.m 4:4.1.Ha- -
SECTION C - . : P . . compliance of the renewal of licenses as mentioned in clause 1.6 will
DELIVERABLE AND  |D2mages/ clause 1.6 will result in the Bank imposing penalty of 1% on delay in | s 4y the Bank imposing penalty of 0,50% on delay in renewal per
49 17 4.3.Penalties/Liquidated renewal per week or part thereof, on the Active Directory il il e B Y LR 4 W PET | Bidder to comply with RFP terms and conditions
SERVICE LEVEL 5 PR . week or part thereof, on the Active Directory Management solution
damages for delay in renewal of |Management solution license cost of the respective year at the rate as | . :
AGREEMENTS A license cost of the respective year at the rate as per column b of
licenses would be as under: per column b of Table-A, Annexure-16. ..
Table-A, Annexure-16
For implementation signoff of the solution, Bidder has
to ensure successful integration of the proposed
1.5. The selected Bidder should adhere to the following timelines for solution with Active Directory setup of the Bank as per
SECTION C - completion of the scope of work. The implementation and integration the scope of icwr. . ’ {
Sl IVERABLE ANG should be completed within a total period of twelve (12) weeks from  |The RFP Clause mentions that the implementation should be finished mcwm_.wn:m_._n.?.. m.w_nama has to ensure integration with
50 15 1. Project Timelines the date of acceptance of the Purchase order or thirteen (13) weeks  [within 12 weeks. We need to know how many integrations that we Bank's applications & Third Party applications as and

SERVICE LEVEL
AGREEMENTS

from the date of issuance of the Purchase order. Experienced onsite
engineers should be deployed as informed by the Bank for carrying out
the project implementation.

would be needing with respect to ADManager Plus ?

when required during the contract period as per the
requirement of the Bank at no additional cost to the
Bank. Bidder to comply with RFP terms and updated
carrigendum terms.
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Replies to the prebid queries for GeM Bid ref No: GEM/2025/B/6114413 Dated 05/04/2025 for Selection of Service Provider for Supply, Implementation & Management of Active Directory Management Solution for a period of five years in Canara Bank

sl Section / Annexure / = S : .
No. Page No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Response
1.AD Management solution license cost - 1st year (Table-A of Annexure
16)
100%- Payment will be quarterly in arrears after deducting applicable
e ey o ol bl el gl
DELIVERABLE AND 2.1. The payment schedule will be P 8 Y P Our standered payment terms is 100% advance against the license 5 3
56 15 ¥ documents. ‘ R Bidder to refer to Corrigendum-2
SERVICE LEVEL as under and will release after X < delivery with 30 days credit note
A 2.AD Management solution license cost -2nd year to 5th year
AGREEMENTS execution of contract agreement:
(Table-A of Annexure-16)
100%-Payment will be quarterly in arrears after deducting applicable
penalties and Liquidated damages and on submission of Invoice and
production of relevant documents.
Licenses from OEM are subscription in nature. As per OEM policy the
licenses will be issued minimum of one year period and collects
5L No-1: AD Management solution license cost - 1st year payment upfront for the same. Hence kindly request Bank to amend
SECTION C - (Table-A of Annexure-16) the payment clause as below;
DELIVERABLE AND 100% Payment will be quarterly in arrears after deducting applicable s 5
i b SERVICE LEVEL #FaymentToyme penalties and Liquidated damages and on submission of Invoice and 100% Payment will be in advance for one year after deducting Bitkdsritorreferts Corviiadun:2
AGREEMENTS Acceptance/Sign off by the Bank and on production of relevant applicable penalties and Liquidated damages and on submission of
documents. Invoice and Acceptance/Sign off by the Bank and on production of
relevant documents.
Licenses from OEM are subscription in nature. As per OEM policy the
licenses will be issued minimum of one year peried and collects
SI No-2: AD Management solution license cost -2nd year to 5th payment upfront for the same. Hence kindly request Bank to amend
SECTION C - the payment clause as below;
DELIVERABLE AND year(Table-A of Annexure-16)
58 16 2.Payment Terms 100% Payment will be quarterly in arrears after deducting applicable y L Bidder to refer to Corrigendum-2
SERVICE LEVEL i R s 100% Payment will be made in advance every year from 2nd year to
penalties and Liquidated damages and on submission of Invoice and A . i 8 B
AGREEMENTS Lt 6F relsvant documants 5th year after deducting applicable penalties and Liquidated damages
P i and on submission of Invoice and Acceptance/Sign off by the Bank and
on production of relevant documents.
Since vendor incurr huge upfront expenditure to setup the required
Sl No-3: AD Management Solution implementation and integration cost piira ter ipplementation of S.m solutulon:and thls Influence the cash
flow of the company, hence kindly request bank to amend as below
(Table-B of Annexure-16) B +
and help us to collect the majority of the amount in phase - 1 of Table-
30%0n successful delivery of the Hardware for AD Management B ahANnERiIGe-16]
- Soluti - -16 bmissil
SECTION € ol .._.ao: as per the F_u_w E of Annexure-16 and on submission of | 70% -On successful delivery of the Hardware for AD Management
DELIVERABLE AND Invoice and Proof of Delivery duly attested by the Bank after deducting . Eie . "
59 16 2.Payment Terms £ i A Solution as per the Table-E of Annexure-16 and on submission of Bidder to refer to Corrigendum-2
SERVICE LEVEL applicable penalties and Liquidated damages. g N
AGREEMENTS Invoice and Proof of Delivery duly attested by the Bank after
70%0n successful Go-live of the AD Management Solution as per the deducting applicable perialties and Liquidated damages.
scope of work and on w:_uq:ﬁm.a: of _:<o_nm.~:a >nn..muﬂ.m:nm\mi: off by 30% -On successful Go-live of the AD Management Solution as per the
the Bank after deducting applicable penalties and Liquidated 0.0 3 5
iingas scope of werk and on submission of Inveice and Acceptance/Sign off
: by the Bank after deducting applicable penalties and Liquidated
damages.
S| No-4: Dedicated Onsite Resources “e.nwzﬂm“”w“” nnﬂwﬂmm.”_nrm M:m_.um%nn M:WM_Q“,. qn.“““.ﬁ:m cpse ot
SECTION C - (Table-C of Annexure-16) e kifia
P b . ot x
60 16 DRI EAND 2.Payment Terms wS:ms.n pad berrotithly il reate and on m:¢§um_.o_._ ot _:J.Qnm aon "Payment will be quaterly and on submission of Invoice & on
SERVICE LEVEL production of relevant documents and after deducting applicable i o e e BRIl T
AGREEMENTS penalties and Liquidated damages (if any) as per RFP Terms & P 2 app

conditions.

penalties and Liquidated damages (if any) as per RFP Terms &
conditions.”
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Replies to the prebid queries for GeM Bid ref No: GEM/2025/B/6114413 Dated 05/04/2025 for Selection of Service Provider for Supply, Implementation & Management of Active Directory Management Solution for a period of five years in Canara Bank

sl.

Section / Annexure /

No. Page No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Response
25. The Bidder shall be fully responsible for the installation, re- > 2 co i
65 72 SAERUE:. A. Broad Scope of work installation, configuration, upgradation, backup, maintenance & Please let us know if there1s any backup'soliition 1< inning presertly Details shall be shared with the successful Bidder
Scope of work 3 . to take the backup.
troubleshooting of the solution.
40.The Bidder should provide support for DR drill activity for
Annexure-9 switchover of the solution to DR site as per the schedules defined by . 1013 4 " . : ey
66 73 7 t L ly with RFP t d conditi
Scope of work A. Broad Scope of work the Bank and demonstrate adherence to the RPO and RTO as Please define a specific timeline for the DR Dril Bidder to comply wi erms and conditions
prescribed in the RFP.
44.The Bidder should ensure the configuration of SMS and Email
Annexure-9 integration with Bank's existing SMS and Email gateway for sending : = < . .
67 73 A. B re the details of th sting setu Details shi with the su sful Bidd
Scope of work fuad-Scape ot ork alerts/notifications/MFA etc. through the supplied AD Management Rlease shirethe detalis efithe exlsting sehip alls shalllbeishared ci b
solution.
For implementation signoff of the solution, Bidder has
to ensure successful integration of the proposed
5. The Bidder has to support for integration of the solution with third ””_:ao_._ sana: _pn”,e.m Directory setup of the Bank as per
party solutions used by the Bank such as HRMS, IDAM solutiens etc. to s Mnno_um n_ s.w.n_m o it " th
B. Management and Automation |enable automated creation/ modification/ disabling/OU movement, ; F . W mmn_._m_._n. ¥s .d ok m.m Renne .:.mmq..m A
Annexure-9 & A} 5 3 5 Please share the details of third party solutions used by the Bank such |Bank's applications & Third Party applications as and
68 74 Scome SF work of Active Directory tasks, Active [group membership etc. of user IDs as per the requirement of the Bank as HRMS, IDAM solutions etc h o i s tod th
P Directory Reporting at no extra cost to the Bank. The Bidder should provide the required ! 2 i m_.._ f2qiro f nﬂ_.__._m rm n—.osna.““ .ﬂ_m:a_ Ll Q_m
APIs for such integration and ensure complete API security as per Mwn:xdﬂmﬂ.“_:n N e mdz w&:ﬂwﬂ L ik M_ouﬁ to an
industry best practices/Bank guidelines m:‘. st sompy Wi rns and Updy
corrigendum terms.
19. The Bidder shall configure the solution in such a way that it suites [Please confirm with the end user if the database should be keptina |As per the Bank guidelines, all solutions should comply
69 7 Annexure-9 A Broad Scote of Wtk best with the Bank’s infrastructure. The architecture should follow the |separate server or on the same server ? If Bank wants to have the with three- tier architecture. As such, the database
Scope of work ’ i three-tier architecture medel and should adhere to industry best database on a separate machine with MS5QL, we require this has to be hosted separately to form three-tier
practices. clarification to make the DC-DR architechture. architecture. Bidder has to comply with RFP terms.
5. The Bidder has to support for integration of the solution with third
party solutions used by the Bank such as HRMS, IDAM solutions etc. to
R B. Management and Automation |enable automated creation/ modification/ disabling/OU movement, If there is any additional users from the date of releasing PO, Please refer to the clauses in Annexure-16 (Bill Of
70 74 s vt of Active Directory tasks, Active |group membership etc. of user IDs as per the requirement of the Bank |additional cost will be charged approriately after discussion with Bank |Material- Table A) of the RFP. Bidder has to comply
P Directory Reporting at no extra cost to the Bank, The Bidder should provide the required |and OEM with RFP terms
APIs for such integration and ensure complete API security as per
industry best practices/Bank guidelines
71 68 Annexure -6 Annexure-6 List of Major Customers of the bidder in last 3 Years kiridty amend this caluse’as below Bidder to comply with RFP terms and conditions
List of Major Customers of the bidder/OEM in last 3 Years
36.The Bidder has to coordinate with Bank’s SOC Team/Authorized
partners for integration of the Active Directory Management solution [Please let us know what are the use cases behind the integration with
Annexure-9 with the Bank's SOC, SIEM, Antivirus solution, Patch Management Inventory Management, Patch Management Application and Anti Virus |RFP clauses are self explanatory. Bidder to comply with
72 73 A. Broad Scope of work

Scope of work

solution, Inventory Management solution and any other third-party
security provider application as specified by the Bank from time to
time and has to ensure proper log movement between them.

application

RFP terms and conditions
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