Replies to Pre bid Queries for GeM Bid ref. no:GEM/2025/B/5925158 dated 07/02/2025 for Selection of Insurer for Group Term Life Insurance Policy for Salary Account Holders with Canara Bank for a
period of One Year from 10/04/2025 to 09/04/2026

i P Section /
N y ::e Annexure / |RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
% " |Appendix
If a member dies a natural death within the first 45 days of
joining the Policy while the cover is in force, the cover shall be
1 NA |G A G ; G ; void for the member and premium paid shall be refunded after |Insurance cover will be applicable from
CHEEH eneric UL deducting proportional expenses incurred by ICICI Prudential  |Day 1 of the policy. No waiting period.
for the issue of the cover. The above lien period of 45 days will
not be applicable in case of death due to accident
If a member, whether sane or insane, commits suicide within
12 months from the date of commencement of cover, while the
is in f , higher of 80% of th i i - y
, ; " Fover !S o .t'g mrioh Mk t W tm_;al prer.nlums fasd Suicide claims to Cover from Day-1 of
2 NA |Generic Generic Generic including underwriting extra premiums, if any till the date of s
death or the surrender value available as on death, in respect Roticy.
of such a member shall be refunded, provided the member’s
cover is in-force
Request you to let us know the basis of sum assured will be As per Bank sole discretion. Although
3 i s e Ghaits decided for a member. Also, maximum sum assured is 10 lakhs |the current policy coveres Sum Assured
for the group then please let us know why it is mentioned as 20 |up to 10 lac, bank wishes to keep the
lakhs scope up to 20 lac.
4 NA  |Generic Generic Generic Health questicnnaire to be filled by all members Not Required.
5 NA [Generic Generic Generic Request you to share total number of members in past years Details cannot be shared
) . : Please let us know how the members will be onboarded. [Thete 55 08 selp'arate R o.f e
6 NA  |Generic Generic Generic o customers as it’s a bundled benefit
Digitally or manually .
given to customers
[t ki the mini Sal d
7 NA  |Generic Generic Generic Pleas.e i i i al.-ld a‘verage s Details cannot be shared
pension account balance to be maintained by customers
- . The benefit is made available to
8 NA  |Generic Generic Generic i O P customers until the account is with

the bank

Canara Bank




20.3. Data privacy and security of the customer’s
personal information shared by the Bank shall always be
ensured by Vendor/Service Provider. The personal
information of customers shall not be stored and
processed by the vendor except certain basic minimal

We would like to elaborate more on the Personal details which
we shall be collecting for processing issuance and claims and
would request to update the clause as below.

Added points highlighted as underlined

20.3 Data privacy and security of the customer's personal
information shared by the Bank shall always be ensured by
Vendor/Service Provider. The personal information of

ECTI - b r nd pr
ARCHON G 20. Protection of |data (viz. name, address, contact details of the ks sh.all nm_; © .st.o ed and p 9cessed by Ehevendsr Bank will only share customer name,
’ 34 GENERAL Data: Point 20.3 |customer etc.) as required for the performance of its eXcept cevtain BBsic minimal ddta [z: ptrhey ardrem caotact ender, DOB and Emp ID
CONDITIONS — q pe . details of the customer and additional details like DOB, s g p 1D
obligations under this Agreement. Vendor/Service
: s ; ; Gender. KYC (Adhaar/PAN/DL/any other govt. ID), Bank
Provider should ensure that it is complying with " N s :
: RS R Details, Nominee Details etc.) as required for the performance
applicable guidelines issued by regulatory bodies on R o 7 :
AL F . of its obligations under this Agreement. Vendor/Service
Digital Personal Data Protection Act 2023 and its future . fia . . .
amendments and communications Provider should ensure that it is complying with applicable
: guidelines issued by regulatory bodies on Digital Personal Data
Protection Act 2023 and its future amendments and
communications.
... |Request that the wordings'notifications issued by the RBI " be
20.4. The Service provider shall ensure compliance with fuest t £ ‘g L Y
o . > changed to "as per applicable regulator” as insurance
any modifications/changes in the applicable Law by X
. : companies are governed by IRDAI
Legislators and/or regulators during the currency of the : 5 . 4
. 20.4. The Service provider shall ensure compliance with any
contract and the contract shall be subject to the e . X . .
. B s modifications/changes in the applicable Law by Legislators
applicable law. If any modifications are required in .
il . . R and/or regulators during the currency of the contract and the
existing applications/services due to change in the ; :
¥ . contract shall be subject to the applicable law. If any
applicable Law by the Legislator and/or regulators, the e e . . e e .
¢ i modifications are required in existing applications/services due
Service provider shall make the necessary changes as : ) i
: . to change in the applicable Law by the Legislator and/or
per the instructions of the Bank. Payment terms for the 4 :
g . . regulators, the Service provider shall make the necessary
modifications/changes necessitated due to change in . \
3 changes as per the instructions of the Bank. Payment terms for
applicable law shall be mutually agreed between the 5 o y :
SECTION G - . . ) . the modifications/changes necessitated due to change in . ;
20. Protection of |Bank and the Service provider. For this purpose : Bidder to comply with RFP terms and
10 H GENEFAL Data: Point 20.4 |“Applicable Law” means all the (a) applicable provisions AERIER RO RSN ALy A ee Rsenty: ank-and conditions
CONDITIONS PR PP P the Service provider. For this purpose “Applicable Law” means

of the constitution, treaties, statutes, laws (including
the common law), codes, rules, regulations, ordinances,
or orders of any Government Authority of India,
Regulators; (b) orders, decisions, injunctions,
judgments, awards, decrees, etc., of any Government
Authority, Regulators including but not limited to rules,
regulations, guidelines, circulars, Frequently Asked
Questions (FAQs) and notifications issued by the RBI
from time to lime; and (c) applicable international
treaties, conventions and protocols that become
enforceable from time to time.

all the (a) applicable provisions of the constitution, treaties,
statutes, laws (including the common law), codes, rules,
regulations, ordinances, or orders of any Government Authority
of India, Regulators; (b) orders, decisions, injunctions,
judgments, awards, decrees, etc., of any Government
Authority, Regulators including but not limited to rules,
regulations, guidelines, circulars, Frequently Asked Questions
(FAQs) and notifications issued by the applicable regulator
from time to lime; and (c) applicable international treaties,
conventions and protocols that become enforceable from time
to time.
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Pre-Qualification

2.The Bidder should be a partnership firm registered
under LLP Act 2008 / Indian Partnership Act 1932 or
Company in India as per Indian Companies Act, 1956 or

11 44 Annexure-2: Criteria Indian Companies Act, 2013 and should be in existence |Line of business mentioed should be "Life Insurance” Bidder to refer corrigendum-1
for at least 5 years and should be in line of business
providing insurance including Commercial Crime
Insurance during the said period as on bid date.
6.Insurance companies should have served at least 1
Scheduled Commercial Banks covering Group Term Life
Pre-Qualification |Insurance Cover for Salary Account Holders/ similar Requesting confrmation if the data is required for FY 2020-21, | .. ;
45 -2: . . . =
& Apesire;2 Criteria cover policies for the SCB for a group size of at least 2021-22 and 2022-2023. Sidderta:pefer carrigendun-1
10000, during any of the three fiscal year i.e., 2020-21,
2021-22 and 2022-2023.
Request that the claims can be processed anywhere with SPOC
9. The Bidder shall have its Claim processing / being basc?d out of Bangalore. We offer a Dlgltal/tec'h _proFess
R R . o e where claims an be settled anywhere. We have servicing in : ;
Pre-Qualification |coordinating Office within Bangalore jurisdiction and all . i Bidder to comply with RFP terms and
13 45 | Annexure-2: Gy 2 i o7 : : Mumbai and Bangalore and claims are centrally processed at e
Criteria Claims arising from this Policy shall be processed from Mumbai Head Office conditions
P TR T s gl monciusion We shall provide coordinating SPOC in Bangalore. Request to
consider the same.
To be certified by statutory auditor or cost auditor of
14 49 Annexure-4 Make in India  [the company (in the case of companies) for a tender Request if CA certificate is accepted even if the tender value is [Bidder to comply with RFP terms and
Certificate value above Rs.10 crores giving the percentage of local [above 10 Crores conditions
content.
Annexure-7 | A. Requirement Request confirmation if Salary accounts of only Indian citizens ves,Only tnclian-citizens having salaty
15 55 4 gk : 4.5cope of cover:Account holders under Salary Package 9 wy y account with canara bank would be
Scope of Work Details shall be covered -
covered under the policy
i ith below data poi i i
. - Request tf’ assist with be ow data points as it becomes crucial Detailscannet be:shared. However
Annexure-7 B. Details Of Account Holders Covered Under Expiring |to offer highly competitive rates .
16 56 Scope of Work " . : . maximum account holders are under
Policy (As on 31st January 2025) - Industry Mix % : Defense : | Police : | Others : the cateBoev-af "othere"
- State wise % Mix EEOrY. )
8. The policy should cover errors and omissions of up to
50 lives per annum, ensuring coverage for rightful
individuals in case of clerical errors or omissions,
qperatlonal errorsint Branch/cffice lovel. Basically, the Requesting confirmation that for this provision, the Date of Yes, Errors & Omissions will be
iy | gy | Admesue? | ETemsand \righthulaccount holderof Canara Bankshalliotbe 15 oo oy nty e for period of One Year from- 10/04/2018 %5  |spolicable cily for 1 year period durii
Scope of Work Conditions denied claim under this clause if certified by the Bank Y PP Y ol g

including but not limited to if the customer was not
declared under the policy. Bank shall pay the premium
for such accounts over and above the CD balance and

inception of premium.

09/04/2026

10/04/2025 to 09/04/2026
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2.3. ‘RFP’ means Request for Proposal for “Selection of

We understand that pension accounts are not covered under
existing policy. Kindly clarify if Pension Account Holders would
be covered in policy year 2025-26 . If yes, kindly provide the
following details for pension account holders.

Only Salary account holders are

18 9 Is:tcrt:ggc?:i-on 2. Definitions Insurer for Group Term Life Insurance Policy for Salary [1) Number of account holders covered under this policy and No
and Pension Account Account Holders with Canara Bank |2) Sum Assured being covered Pension account to be covered.
for a period of One Year from 10/04/2025 to 09/04". 3) Age distribution

4) Gender distribution
5) Death details
4.1. The Bank may go through a process of technical
evaluation and normalization of the bids to the extent
possible and feasible to ensure that, shortlisted Bidders
are more or less on the same technical ground. After
secTioNE- |1 the normalization process, if the Bank feels that, any of
§ - the Bids needs to be normalized and that such Please clarify what does normalization of bids mean and how  |Bidder to comply with RFP terms and
19 19 |SELECTION OF [Normalization of FM ; AR : o
BIDDER Bids normah‘zatlc?n has.a bearing on the price b?ds, the Bank [does it work. conditions
may at its discretion request all the technically
shortlisted Bidders to re-submit the technical and
Commercial Bids once again for scrutiny. The
resubmissions can be requested by the Bank in the
following manner;
Please provide the name and industry type of the corporates
. 20. Data in respec.t of exi?tipg salary accounts: being covered along with th.e following split for each corporate: Barik will only: share customier name,
20 55 Annexure-7 | A. Requirement |Soft copy of the list of exrsFmg accounts may be 1. Number/ Percer?tage of Lives gender, DOB,Emp ID with successful
Scope of Work Details obtained by the selected bidder from the Bank by email |2. Sum Assured being covered bidder i i
at the time of inception of the policy 3. Age distribution )
4. Gender distribution
Year wise GTL Claim Details: -
Inadmissile Claims
PolioyYear | Ceims Lodged | Cms m‘mu Dutstanrg Please provide the claim listing for each claim incurred as at
21 | 58 |Annexure-7  |F. CLAIM DETAILS o lamt Mo jamt Mo Amt Mo |Amt1l4ate with details of date of death, date of intimation, date of |Details cannot be shared
w167 (325 (8 |45 |15F (305 |4 |005  ||hirth, reason of death and claim amount.
2024-2005 198 |38 (1 oot |w2 j2m [55 |108
17.Claim/settlement period:
The claim should be settled within 15 days of receipt of
required documents at the centralized point of the
Annexure-7 | A. Requirement 11_'\5l:|rerl. There shou}d .not be an_y specific period of Payout won’t be to any centralised account of Canara Bank.
22 55 limitation for submission of claims, from the date of

Scope of Work

Details

death. All admissible claims where death happens
within the Policy period are to be paid by the Insurance
Company whether the Policy is subsequently renewed or
not.

Payout would be to Nominee only.

Bidder to refer corrigendum-1




Section C- 1. VENDOR/ SERVICE PROVIDER shall not subcontract or
Deliverables permit anyone other than its personnel to perform any
23 12 And Service TcubeaRtraatiR of the work, service or other performance required of |For GTL business we do use sub-contractors, hence we will not |Bidder to comply with RFP terms and
Level : ® |the VENDOR/ SERVICEPROVIDER under the contract be able to seek consent of the Bank conditions
Agreements without the prior written
consent of the BANK.
4 Deliverables And Audit: Bank wants us to be subject to their audit, we can only |_. ;
Section C- ’ B
24 13 ! Service Level [4. Right to Audit provide a confirmation that we are in adherence to the laws 1ddl.ar_to Somply Wit REP-Lerms:and
i g : conditions
Agreements &regulations in relation to the coverage.
GENERAL . Inderr}mty: BALIC as insurer is o.n.ly lial?le to st.?t-tle _cla1ms under Bidder to comply with RFP terms and
25 29 SECTION G 11. Indemnity the given arrangement, no additional indemnification i
CONDITIONS = . conditions
obligation will be undertaken
Corporate has to sign the MOU with
. . . . bank for entry criteria and exit will be
26 NA |G G G \ h it criteri ? . :
eneric eneric eneric hat will be the entry and exit criteria for the group at the discretionof the salary Account
holder on basis of closing of account.
Is the coverage compulsory or voluntary in nature?
27 NA  |Generic Generic Generic - If voluntary, could you please provide the current and It will be a compulsory cover.
expected take-up rates?
28 | NA |Generic Generic Generic What will be the basis of the cover? [Toie oty ts. for Salacy sccouse oo
of the bank.
Minimum sum assured is 1 Lac and
29 NA  |Generic Generic Generic What will be the minimum and maximum sum assured? maxImum t5:40 facs. Howeves, bank
may increase the sum assured as per
bank requirement and MOU signed.
30 NA |Generic Generic Generic Is this a new or an existing case? This is a renewal policy.
If existing, please share the current details such as Bidder to refer Annexure-7, Scope of
3 NA  |Generic Generic Generic membersize,rates, underwriting terms, and any other relevant |Work
information
32 NA  |Generic Generic Generic Who is the Master Policy Holder? Bank would be the Master policy holder
Who will pay the premium?
33 NA |Generic Generic Generic il P Bank will pay the premium
34 NA  |Generic Generic Generic Require Member data in excel format Will be shared with successful bidder
Date: 20-02-2024
Place: Bangalore Deputy General Manager




