Replies to Pre Bid Queries for EQOI 03/2013-14 dtd 13/09/2013 .~

Sl. | Page Clause Clause Description Bidder's Query Bank's Reply
No. | No.
1 14 |19.Clarification [19.2. The Bank may go through a process of evaluation and Please clarify on process of normalization, when and how During the process of Evaluation of Bids
of Offers normalization of the bids to the extent possible and feasible, to |normalization will be carried out Bank will scrutinize the Bids based on
ensure that shortlisted bidders are more or less on the same the documents submitted and seeking d
footing by seeking incremental bid submission in part of the clarifications wherever required for
requested clarification by the Bank OR Revised submissions of normalization of Bids.
the entire bid in the whole. |
19.3. The Bank can repeat this normalization process at every
stage of bid submission till Bank is satisfied. The shortlisted
bidders agree that, they have no reservation or objection to the
normalization process and all the technically shortlisted bidders
will, by responding to this ECI, agree to participate in the
normalization process and extend their co-operation to the Bank
during this process.
2 17 JAnneure - 1: 4, Whether Call logging Procedure, Preventive and Break Kindly efaborate if this with respect to router, modem or link|Call logging Procedure with regards to
Other clauses down/Corrective Maintenance is provided. maintenance ~ [maintenance of Network Equipments. ¢
3 17 |Annexure-1 7. Whether ensure that, the hardware/software items quoted are|ln this Eol there is no Hardware/Software requirement The Clause stand deleted from EOI.
Other Clauses not End of Life/End of Support mentioned, as the EO} is for partner/vendor o
Point No. 7 | | empannelement, request you to remave this clause
4 17 |Annexure-1 Whether ensured that, the separately sealed envelopes for This clause clashes with the clause 16.1 - Page 12, wehre The Clause is modified as under
Other Clauses Empanelment of Network Integrators for Supply, Installation &  jonly one sealed envelop are been asked for "Whether ensured that, the offer is in
Point No. 8 Commissioning Of LAN/WAN Devices And Commissioning & sealed envelope and superscribed as

Maintenance Of LAN/WAN Connectivity Links On Leased
Line/ISDN/CDMA/MPLS Link in our Bank are placed and
superscribed as per EOl instructions. The Name of the Bidder and
Due date of the EQI is specified on the top of the envelope.

In case bidders need to submit bid copy in two difference
envelop, what would be the required documents to be
submitted in each envelop

Empanelment of Network Integrators for
Supply, Installation & Commissioning Of
LAN/WAN Devices And Commissioning &
Maintenance Of LAN/WAN Conneclivity
Links On Leased Line/t{SDN/CDMA/MPLS
Link in our Bank. The Name of the
Bidder and Due date of the EQI is
specified on the top of the envelope.”
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5 17 |Annexure-1 Ownership letter by the bidder (Under taking letter by the bidder |Bidder and Third party ownership undertaking letter or The Clause stand deleted from EOI.
Other Clauses taking the ownership of the project execution in case third party |similar declaration requires in the event of individual
Point No. 10 also involved in project execution either fully or partially. The |projects where execution is required third-party
bidder shail also submit the ownership certificate issued by the  |involvement. This should be a part of perticular RFP where
third party clearly mentioning the extent of ownership) ownership detail/acknowledgement is required for project
execution/time-line declarions. Reguest you to remove this
point in this E0l and enclsose the same as and when required
for particular RFP, as at this point we're not sure if we need
any third-party involvment in future projects with Canara
Bank, and also sharing third-party ownership certificate
would be challange at this stage.
6 18 |Annexure-1 The Bidder also to submit a certificate/Letter from OEM that the [As mentined in Sl No. # 1 & 2, in this Eol there is no specific |The Clause stand deleted from EOL
Other Clauses proposed Architecture, Hardware, 0S, any other related software |Hardware/Software requirement mentioned, as the EOI is for
Point No. 11 and the solution offered by the bidder to the Bank are correct, |partner/vendor empannelement, request you to remove this
viable, technically feasible for implementation and the solution [clause
will work without any hassles in all the locations and can be if Canara Bank has any particular OEM({s) in mind for
integrate and interoperate with Bank’s existing CBS Software. LAN/WAN devices and modems, kindly let us know to share
detail/MAF of the OEMs. Are MAFs required for routers and
modems only? If no, please provide a list of components for
which MAF is required
7 11 |14, Earnest 14.2. In Case the EMD is submitted in the form of Bank As the EMD would be returned after finalizing empanelment {Bidder has to comply with EOl clause.
Money Deposit Guarantee, the same should be valid for the minimum period of |of vendors, request you to modify the EMD (BG) validity to 90
(EMD)/Bank 12 months from the last date for submission of offer. The format |days
Guarantee In Lieu |for submission of EMD in the form of Bank Guarantee is as per
Of EMD ANNEXURE-8.
$4.3. The EMD of bidders will be returned upon the finalization
of Empanelment.
8 7 |5. Eligiblity The bidder should have their support centers in top 100 business {Request you to modify this caluse as: "The bidder should Bidder has to comply with EQI clause.

Criteria No. 3

centers of the Bank in the Country. In case the bidder is not
having support centers at all locations an undertaking to be
submitted by the bidder that the support centers shall be
established as per EQOl ANNEXURE-5.

Documents to be submitted along with the EQL:

The details of support centers to be provided as per ANNEXURE-5.
Details should have full address, contact person name, contact
no, e-mail id, etc.

have their support presence in top 100 business centers of
the Bank in the Country. ”
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5. Eligiblity
Criteria No. 4

The applicant must have established WAN connectivity for more
than 500 locations across the country in multiple orders by
supplying Routers, Modems (if required for link commissioning)
and by coordinating in commissioning the link during the period
of 01.04.2010 to 31.03.2013 for large corporate, Governient
Offices and Public Sector Units in that applicant must have
established WAN connectivity for more than 150 locations across
the country in a single order.

Documents 1o be submitted along with the EOI:

Purchase Order Copies from the customers to be produced
specifying the eligibility criteria for the following:

1) Supply, Installation, Commissioning of WAN

2) Supply, Installation & Commissioning of WAN Network Devices

[The clause is not clear. Does this mean that the orders
shown should include router and modem supply or no?

Bidder has to comply with EOI clause.

-

10

5. Eligiblity
Criteria No. 4

The applicant must have established WAN connectivity for more
than 500 locations across the country in multiple orders by
supplying Routers, Modems (if required for link commissioning)
and by coordinating in commissioning the link during the period
of 01.04,2010 to 31.03.2013 for large corporate, Government
Offices and Public Sector Units in that applicant must have
established WAN connectivity for more than 150 locations across
the country in a single order.

Documents to be submitted along with the EQI:

Purchase Order Copies from the customers to be produced
specifying the eligibility criteria for the following:

1) Supply, Installation, Commissioning of WAN

2) Supply, Installation & Commissioning of WAN Network Devices

Request you to modify this clause as: "The applicant must
have established WAN connectivity for more than 300
locations across the country in multiple orders by supplying
Routers or Modems (if required for link commissioning) and
by coordinating in commissioning the link during the period
of 01.04.2008 to 31.03.2013 for large corporate, Government
Offices and Public Sector Units in that applicant must have
established WAN connectivity for more than 100 locations
across the country in a single order.”

Bidder has to comply with EOI clause.
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11 8 |5. Eligiblity |Bidders shall be the Original Equipment Manufacturers {OEM) of |If bidders are required to share MAF/Authorization letter Bidder has to comply with EOI clause.
Criteria No. 5 Network integration business. from specific OEMs, they would be bound to quote for the
(OR) secific OEM products only for the tenders for mentioned
An authorized dealer contract period. This would lead to compromise of solutions.
(OR}) Request you to remove this point, as this would give
Network Integrators flexibility to bidders to gquote best of the solutions during
Documents to be submitted along with the EDI; contract period as per solution requrirement
If the bidder is Manufacturer, they should have manufacturing
and testing fadlities of international standards and should
enclose the details of locations where the manufacturing and
testing facilities are available.
if the bidder is an Authorized Dealer or Network Integrator, an
Authorization letter from the leading OEMs of LAN & WAN
Network devices to deal/market their product in India and it
should be valid for a minimum period of ONE year from the date
of submission of Bid.
12 8 |5. Eligiblity The bidder should have implemented Network cabling solutions |Request you to modify this clause as: "The bidder should Bidder has to comply with EOQI clause.
Criteria No. 7 either fiber and/or UTP conforming to standards during the have implemented Network cabling solutions either fiber
period from 01.04.2010 to 31.03,2013 for large corporate, the and/or UTP conforming to standards during the period from
Governments and Public Sector Units with at least 500 LAN points |[01.04.2008 to 31.03.2013 for large corporate, the
of connectivity in multiple orders & in that 100 LAN points of Governments and Public Sector Units with at least 500 LAN
connectivity in a single order. points of connectivity in multiple orders & in that 100 LAN
Documents to be submitted along with the EQI: points of connectivity in a single order.”
Purchase Order Copies and Satisfactory Services letter from the
Customers to be produced
13 21 |Annexure-3 Write up on Company's experience/expertise in supply, Kindly elaborate what exactly is required in the writeup Bidder to provide write up on Company's
Applicant's installation, integration, commissioning and maintenance of document experience /expertise in supply,
Profile LAN/WAN devices and other peripherals covering technical skitls instaltation, integration, commissioning
Point:B-1 in doing Network Integration capability of the company, for and maintenance of LAN/WAN devices

integrating the proposed LAN/WAN expansion of our Bank

and other peripherals covering technical
skills in doing Network Integration
capability of the company, for
integrating the proposed LAN/WAN
expansion of our Bank along with the
Bids.
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14 21 |Annexure-3 Whether technically well equipped to integrate with the existing |Kindly elaborate oh what exactly is required against this Bidder has to comply with EQI clause.
Applicant’s Networking architecture of the Bank and installation and clause, as there is no technial requirement has been asked in
Profile commissioning of LAN/WAN devices and configuration of multiple |this EOI
Point:B-2 WAN devices to the Routers/Switches etc.
15 21 |Annexure-3 The details of the LAN/WAN/Network Security devices available |Please elaborate this clause., as there is no technial Bidder shall provide the details of
Applicant’s worldwide requirement has been asked in this EOl. Do you require LAN/WAN/Network Security devices
Profile datasheets or product matrices will do? Kindly share Canara |from reputed OEMs. Bidder may submit
Point'B-3 Bank's prefered OEM(s), if any, to share required documents |Datasheets / Brochures of leading
Networking /Security products for the
same.
16 25 |Annexure 5 Service Support Details Are Columns 9 and 10 is mandetory to be filled or can be Bidder has to fill all the columns of
removed/un-filled (as N/A) wherever applicable Annexure 5 as mentioned in the EQI,
17 31 lAnnexure-7 Manufacturer Authorisation Form As per draft Bidder has to comply with EOI clause.
Manufacturer
Authorisation
Form
18 | 9& |8. De- 8.1. During empanelment period, the Bank reserves the right to |Request deletion Bidder has to comply with EOI clause.
10 |empanelment of de-empanel any vendor. The Bank’s decision will be final in this
bidders regard.
8.2. Bank should retain with themselves the authority to blacklist
or bar a bidder for a specified period of the time from
participating in its procurement process where the Bank has
authentic information the bidder has been debarred from
participating in the procurement process by a foreign country,
international organization or by a local organization on ground of
fraud or corruption or for some other reason which, in the
opinion of the Bank is not compatible with its procurement policy
and ethical standard.
8.3. If the service provided by the vendor is found to be
unsatisfactory or if at any time it is found that the information
provided for empaneiment or for any tender is false or if
irregularities shown by the vendor when applying for the tenders,
the Bank reserves the right to remove such Bidders from the
empanelied list without giving any notice to the vendor in
advance.
8.4. Empanelied Yendors not submitting their response
continuously for 3 limited tenders may be de-listed from our
empanelment list at the discretion of the Bank.
19 20 |Annexure-2 We accept all the Instructions and Terms and Conditions of the  |We accept all instructions and T&Cs of the subject of EO! Bidder has to comply with EOI clause.

Covering Letter

subject EOL

subject to the deviations submitted.
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20 Delivery terms Clause not present in RFP Wipro Will deliver the material within 6-8 weeks from the This suggestion can not be accepted at
date of the receipt of the Purchase order this stage as this is only an
Empanelment process. Other Terms &
5 to 6 weeks time for installation from the date of delivery |Conditions and clauses will be a part of
the individual RFPs to be floated.
21 Payment Clause not present in RFP 'Wipru's standard term is 30% on Delivery, 10% on Installation. |This suggestion can not be accepted at
this stage as this is only an
Empanelment process. Other Terms &
Conditions and clauses will be a part of
the individual RFPs to be floated.
22 contract Clause not present in RFP IThe Price offered here is exclusive of taxes , all taxes & This suggestion can not be accepted at
price/Value duties will be charged extra as per the current rate of this stage as this is only an
taxation in force. Any increase in taxes and duties will be Empanelment process. Other Terms &
passed on {o customer. Conditions and clauses will be a part of
Any change in statutory taxes, duties and levies shall be the individual RFPs to be floated.
borne by the customer on sufficient documentary proof is
submitted by the Wipro.
23 [Limitation of Clause not present in RFP The maximum aggregate liability of the Vendor shall not This suggestion can not be accepted at
Liability exceed the PO value. All indirect and consequential damages |this stage as this is only an
under this Agreement are excluded. Except for the Empanelment process. Other Terms &
warranties and representations expressly stated herein, Conditions and clauses will be a part of
Vendor hereby excludes all implied and statutory warranties, |the individual RFPs to be floated.
24 SNR Clause not present in RFP Customer hereby agrees to make the site ready as per the  [This suggestion can not be accepted at
agreed specifications, within the agreed timelines. this stage as this is only an
Customer agrees that Wipro shall not be in any manner be  |[Empanelment process. Other Terms &
liable for any delay anising out of Customer’s failure to Conditions and clauses will be a part of
make the site ready within the stipulated period, including [the individual RFPs to be floated.
but not limited to levy of liquidated damages for any delay
in performance of Services under the terms of this
Agreement.
25 Arbitration Clause not present in RFP ' the dispute cannot be settled by mutual discussions within [This suggestion can not be accepted at

the thirty (30} day period, either party may refer the matter
to a panel of three arbitrators. Each party shall choose one
arbitrator, both of whom shall elect the third arbitrator who
shall be the presiding arbitrator. The arbitration proceedings
shall be held under the provisions of the Arbitration and
Conciliation Act, 1996 or any of its subsequent amendments,
The arbitration proceedings shall be in English and the venue
of arbitration shall be Bangalore, India.

this stage as this is only an
Empanelment process. Other Terms &
Conditions and clauses will be a part of
the individual RFPs to be floated.
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26 Risk and Title Clause not present in RFP The risk, title and ownership of the products shall be This suggestion can not be accepted at
transferred to the customer upon dispatch of such products |this stage as this is only an
to the customer Empanelment process. Other Terms &

Conditions and clauses will be a part of
the individual RFPs to be floated.

27 Base Exchange Clause not present in RFP “|t is agreed that the price quoted is arrived at based on the |This suggestion can not be accepted at
Rate exchange rate of 1 USD = INR ___ (“Base Exchange Rate”). |[this stage as this is only an
In the event the Base Exchange Rate either increases or Empanetment process. Other Terms &

decreases by percentage points greater than two per cent  {Conditions and clauses will be a part of
[2%], the prices shall be charged as per the then current the individual RFPs to be floated.
exchange rate.”

28 Savings Clause Clause not present in RFP Bidder's failure to perform its contractual responsibilities, to [This suggestion can not be accepted at
perform the services, or to meet agreed service levels shall [this stage as this is only an
be excused if and to the extent Bidder's performance is Empanelment process. Other Terms &
effected , delayed or causes non-performance due to Conditions and clauses will be a part of
Customer’'s omissions or actions whatsoever. the individuat RFPs to be floated.

29 Deemed Clause not present in RFP Services and/or deliverables shall be deemed to be fully and |This suggestion can not be accepted at

Acceptance finally accepted by Customer in the event when Customer  |this stage as this is only an

has not submitted its acceptance or rejection response in Empanetment process. Other Terms &
writing to Bidder within 15 days from the date of Conditions and clauses will be a part of
installation/commissioning or when Customer uses the the individual RFPs to be floated.

Deliverable in its business, whichever occurs earlier. Parties
agree that Bidder shall have 15 days time to correct in case
of any rejection by Client.

Date:26/09/2013 /%ﬁ /—Lg

Place: Bangalore Deputy General Manager

@ ,‘-‘L,/'é/
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