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Data and Analytics (DnA) Centre being inaugurated by MD&CEO Sri. K Satyanarayana Raju on 01.01.2024. EDs Sri.
Debashish Mukherjee, Sri. Ashok Chandra, Sri. Hardeep Singh Ahluwalia and Sri. Bhavendra Kumar also seenin the picture.
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MD & CEO Sri. K Satyanarayana Raju, EDs Sri. Debashish Mukherjee, Sri. Ashok Chandra, Sri. Hardeep Singh Ahluwalia,

and Sri. Bhavendra Kumar, Smt. K A Sindhu, GM, PC Wing and other executives gathered for celebrating success of PC
Wing for surpassing Rs. 100000 Crore Business.
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MD & CEO’s Message

B e

Dear Canarites,

In the ever-evolving landscape of banking, retail lending
stands out as a crucial arena. It has long been a keystone
of our banking services, and we are more resolute than
ever to enhance and expand our offerings in this crucial
segment. The changing needs of our customers
underscore the importance of providing comprehensive
and tailored solutions, and our commitment to retail
lending aligns perfectly with this objective. We are rolling
out innovative products and services designed to meet
the evolving financial requirements by providing a
seamless experience from application to approval via our
RAHs and administrative units.

We take pride in being the pioneer among the PSB's with
our venture into Data & Analytics (DnA) “. We have been
at the forefront when it comes to leveraging Analytics for
improving customer experience and operations. By
establishing this facility, we consolidate our position and
embrace a future of data-driven banking. Al is reshaping
our lives in unprecedented ways and we are committed
to adopting it to spur the Business growth, while
ensuring data privacy and security. We have come up
with a new initiative “PROSPER” - A lead life cycle
management package to improve the TAT of analytical
leads & to track the status of analytical leads and “DATA
IN A BOX” — A tool that harnesses the power of Geo-
spatial analytics and identifies the businesses around the
branches and categorises them based on their area of
business. Branches will have access to the contact details
of businesses including their contact number which
enables branch officials to strategically approach the
businesses and on-board them. It is our duty to ensure
that the leads that are identified is made use for
expanding our business.

Another milestone in our Bank's transformation journey
is that we have entered into partnerships for data
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lakehouse implementation and establishing Advanced
Analytics Platform and Data Lake in Cloud. A host of other
analytics initiatives in the areas of customer experience,
business generation and employee upskill using Al/ML is
in progress.

Our focus on banking extends beyond mere transactions;
it's about building lasting relationships with our
customers. As we strengthen our commitment, |
encourage each one of you to embrace innovation and
strive for excellence in every interaction.

The Financial results for the quarter ended
31st December 2023 holds a testament that, we are
spot-on in moving towards our end financial goals.
Global Business is up by 9.87%, Net Profit by 26.86% YoY.
Global Business stood at X22,13,360 Cr, grew by 9.87%
and Gross Advances stood at X9,50,430 Cr, which grew
by 11.69%. Net Profit for December 2023 stood at 3,656
Cr against Net Profit of 2882 cr for December 2022.
Net Interest Income stood at 29,417 Cr, grew by 9.50%.
RAM Credit grew by 14.56% to 5,30,444 Cr against
%4,63,038 Cr for December 2022. Retail Credit grew by
12.14% with Housing loan growth at 12.07%.

Together, as one united team, we will navigate the path
to banking excellence and further strengthen our
position as a bank of choice. Let's build a future where

aspirations are not just met but surpassed as our mantra
goes “Together We Can”

Wish you all the very best
With warm regards,
Yours sincerely

K. Satyanarayana Raju
Managing Director & CEO
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Dear Colleagues,

In the dynamic landscape of finance, where numbers and
transactions often take centre stage, it's imperative to pause
and reflect on the heartbeat of banking - Retail Banking. This
edition unravels the intricacies and significance of the retail
banking sector, a cornerstone in our institution's journey.
Retail banking isn't just about transactions; it's about forging
lasting relationships. The personal touch we bring to each
interaction is the essence of retail banking. As we navigate
the digital era, retail banking stands at the forefront of
technological evolution. From online banking to cutting-
edge mobile apps, our commitment to providing seamless,
accessible services is reshaping the customer experience.

As a novel initiative we have come up with State Specific
editions and the current edition explores -The heart of South
India, -Tamizh Nadu, the —“zh “syllable very specific to the
language. Tamil Nadu stands as a vibrant canvas painted with
the hues of rich tradition and dynamic progress. The articles
contributed by our staff delve into the cultural, geographic
and gastronomic tapestry that defines this captivating state.
Known for its classical arts, it boasts a cultural heritage that
spans centuries. Home to some of India's most majestic
temples, Tamil Nadu's architecture narrates stories of
devotion and craftsmanship. This edition takes readers on a
cruise through the intricacies of these architectural marvels,
highlighting their historical significance and the spiritual
vibrancy that echoes within their walls. | sincerely hope that
the edition will evince interest amongst us to visit Tamil Nadu
at least once in our life time to enjoy the rich cultural
heritage, the geographic uniqueness and get to delight your
taste buds with the diversity of cuisines.

Hope you enjoy reading this special edition. As we love to
hear from you, please drop in your feedback/ comments by
visiting our HM&L Webpage in Cannet / or as mail to
hohml@canarabank.com / or you can always call us at 080 —
22233480.

Priyadarshini R
Editor
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Data & Analytics Centre (DnA)

BAIS Vertical, IT Wing

Canara Bank welcomed the New Year 2024 with the
inauguration of "DnA," a dedicated Data & Analytics
Centre housed within the Business Analytics &
Information System Vertical of the IT Wing at the
country's IT Capital - Bengaluru. This state-of-the-art
flagship facility for Data & Analytics is unique among
public sector banks, which aims to serve as a nucleus for
transformative thinking, cultivating a culture of
innovation and collaboration across the organization.

The DnA Centre envisages the Bank graduating from
predictive to prescriptive analytics, ultimately achieving
the highest Analytical maturity level as envisioned in the
EASE Reforms Agenda of the Department of Financial
Services, Government of India.

Let's now understand the concept of DnA and the impact
of Artificial Intelligence being introduced by DnA.

1. Why“DnA”?? - The conceptof DnA

"DnA" represents the Data and Analytics Centre, named
so with the vision of making Data-Driven Business the
core DNA of the Bank. It aims to underpin the
significance of data & analytics leveraging Al/ML
capabilities for business growth and stitch data-driven
decision makinginto the daily business fabric.

WYY s - Rt 2023 - AT 2024 1292 5

2. Whatisthe Vision & Mission of DnA?
Vision: Data-driven business to be DNA of the Bank
Mission: Analytics to supplement top line growth

3. Whatisthe work paradigm behind DnA?

DnA perspective is to redefine the organizational
processes with collaborative and agile work model called
IDEA. The four pillars of DnA are:

¢ Innovate, to undertake new ideas, formulate and
brainstorm them on implementation for generating
businessvalue.

e Design, to define a problem statement in detail,
design the solution structure, identify the tools and
technologiesinvolved and align the dependencies.

e Execute, to implement the project in terms of coding,
testing, documentation, deployment and support till
handover.

e Accelerate, to maintain and refresh all projects, and
drive business from the use cases by connecting with
field functionaries

4. What benefits can the Bank and stakeholders expect
fromDnA?

DnA has been set up to supplement a qualitative and
secure business expansion process. It shall be working to
strategically position the bank to gain a deeper
understanding of customer needs, optimize services, and
maintain a competitive edge in the evolving banking
sector.

It will assist all the field units in their daily activities with
target oriented planning, fresh business generation,
enhanced decision-making processes, recovery and
monitoring of credits, default prediction, cross-selling
opportunities, increased operational efficiency,
improved customer experience, etc.

v/ /
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At the same time it aims at making banking more secure
by introducing measures like fraud detection and
prevention, etc. Al Technology is being introduced into
HR trainings for employee up skilling. Avenues of
Generative Al are also being explored for introducing
new products and feature.

All these initiatives shall drive the way towards
proliferation of overall business levels, asset quality,
customer satisfaction, investment returns and brand
reputation.

5. How is DnA planning to integrate Al technologies
into the operations of bank? What specific banking
processes or services are being augmented orimproved
through AI?

DnA is incorporating latest Al technologies like
Geospatial analytics, time-series forecasting, etc into
multiple dimensions of bank's operations be it customer
segmentation, targeted product offerings for cross-
selling, personalized customer engagement,
management of slippages, or fraud prevention. It is
bringing about notable enhancements and we have seen
substantial improvements in these segments.
Additionally, internal processes such as credit
decisioning and employee upskilling are also being
optimized.

6. Howis Al being used to promote Digital Banking?

Al is driving the transition from traditional branch
banking to digital channels, improving both customer
experience and service efficiency.

Within our bank, Al-driven models have been created to
minimize foot traffic at branches. Through personalized

_ll//aiw-ﬁu"«r{zon—ma‘?rzozmmz 6

prompting, customers are encouraged to shift from
traditional branch services to more convenient digital
platforms. The motive is to encourage a change in
customer behavior, making digital channels the
preferred option for routine banking activities. This
strategy is proving to be successful, yielding positive
results.

7. How shall DnA leverage Al for real-time business
generation and credit decisioning?

The first announcements from DnA Centre on the launch
day, came on enhancing the capacity of Bank's Analytical
platforms by entering into strategic partnerships with
several industry leaders like HPE, Microsoft etc to assist
in implementing Bank's Data Lakehouse & Analytics
Platform and adoption of cloud for Al/ML. This facilitates
usage of data ingested from multiple sources and
channels.

Analysis of this vast data with Al tools transforms the
volume and quality of leads generated along with
insights on borrower creditworthiness, etc. which will be
helpingin real time business and credit decisions.

Our Bank has adopted a hybrid approach, harmonizing Al
and human-based credit decisioning. In cases of small-
ticket, low-risk credit decisions, Al/ML-driven models
are incorporated to automate the process through
Straight Through Processing (STP) systems, expediting
the decisioning process. For larger ticket sizes and high-
risk credits, Al supports the decision-making process by
analyzing financial documents, with the final decision
ultimately made by a human.

8. What will be the impact of Al on enhancing
customer experience and service delivery?

Bank has witnessed a notable enhancement in customer
experience and service delivery through the
implementation of Al. Analysis of call centre data gauges
customer sentiment on matters such as product
satisfaction, complaint resolution, and call centre
performance. Utilizing analytics, we continually refine
our strategies to achieve an improved customer
experience. The segmentation of customers and the
delivery of targeted offers have resulted in heightened
satisfaction, fostering more personalized and effective
customer engagement.”

v/ /
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9. How collaborations or partnerships with technology
firms or other financial institutions are being leveraged
to harness Al forimproving banking services

We are proactively collaborating with technology firms
and fellow financial institutions, emphasizing Al
innovation. Our established Fintech Policy provides clear
guidelines for these partnerships. These strategic
initiatives enable the bank to swiftly and effectively
incorporate Al, in various business areas like credit
decisioning, default prediction, etc.

These partnerships are guided by well-defined
objectives, allowing the bank to efficiently leverage
external Al expertise while adhering to regulatory
guidelines.

10.

What are the initiatives introduced by DnA on 1st
January, 2024 to assist Banches/R0Os/COs?

DnA Centre launched new initiatives for the field on the
inaugural day which includes:

Insta CIC Biz- Prosper —Real-time Enquiry Alerts

This initiative keeps us ahead of the curve with near real-
time alerts from Credit Bureaus about our customers
enquiring for credit facility in other Banks or financial
institutions. Alerts are seamlessly pushed to platforms
like Prosper, Finshots, BD360, and MIS Reports, allowing
proactive engagement to retain our customers.

Prosper—Lead Management and Governance System

Thisin-house developed application has features to track
and update every lead at each administrative level, and
automated escalation mechanisms, to ensure that we
leave no stones unturned in the lead fulfilment journey.
Leads consented over WhatsApp/ SMS and other
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sources like CICs are pushed to branches through this
package. The application also doubles as alead validation
and feedback mechanism, which shall be used to further
improve analytical models and drive the Bank towards
higher echelonsin business analytics.

DatainaBox-New Business Near Me

This is an innovative facility for our branch managers,
where they can identify new business units within a
radius of 1/2/3 kms from the branch. This new
application, a Google Maps-inspired search and sift
facility, uses geographic location and advanced
geospatial analytics to identify potential business
establishments in vicinity. The business can be sorted
and classified on multiple parameters as required like,
MSME, Educational Institutes, Hospitals, etc. The portal
is complete with contact details and even a route map to
visit the establishment. This powerful tool is intended to
explore hidden business opportunities for a branch while
also serving as an important relationship builder for the
branch within its commune.

Data Driven Banking - Business Forecasting through
Analytics

This initiative is part of a comprehensive analytics
framework that we have employed to drive data driven
decision-making. In the areas of Descriptive Analytics to
understand past events and trends, dashboards that
provide daily insights on key areas such as Sanctions and
Disbursements, NPA and Upgradation, and Cash
Recovery are developed. These visual tools are available
through Power Bl and help in discerning daily business
trends, offering a view of historical performance.

In the areas of Predictive Analytics, on the other hand to
forecast future scenarios using advanced Al/ML
algorithms, Business Forecasting Dashboard is
developed using Machine learning model. 7 key business
parameters namely Total Business, Advances, Deposits,
CASA, Retail, Agri and MSME for the next 30 days is
forecasted. This approach is crucial for strategic planning
and anticipating business trends.

As part of Prescriptive Analytics the branches are
provided with comprehensive information on cross-
selling opportunities within their customer database,
guiding them towards optimal decision-making.

Shreyas - December 2023 - January 2024 | 292 //Il_
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By integrating these three analytics strands, our bank will
achieve a 360 analytical coverage, enhancing our ability
to understand, predict and to effectively act on data-
driven insights bringing business value to all the
stakeholders.

11. What does DnA have in store for the Human
Resource of the bank?

Al offers diverse opportunities for enhancing employee
up skilling, especially when integrated with Augmented
Reality (AR) and Virtual Reality (VR) training methods.
DnA has introduced the "Converse" AR/VR-based
employee up skilling program, utilizing advanced Al
technology. This program focuses on scenario-based
learning, tailored to each employee's role. For instance,
customer service representatives can simulate handling
various customer interactions, creating a more effective,
engaging, and personalized up skilling process.

12. Whatis CANARA DACOE-THON?

Aligned with our commitment to delivering cutting-edge
banking solutions by harnessing technology to facilitate
business processes and create value for all stakeholders
through inclusive growth, we are proactively executing a
range of strategicinitiatives.

Among these initiatives is "community innovation," a
collaborative effort that unites individuals with robust

technical expertise to work together, pooling their skills
for creative problem-solving and idea generation. This
initiative culminated in the introduction of CANARA
DACOE-Thon, an analytical hackathon that extended
invitations to young minds and fintech enthusiasts
nationwide.

13. What Benefits Bank plans to derive from organizing
Analytical Hackathon?

The objective behind initiating this hackathon was to tap
into the creativity of fresh and innovative minds. Three
specific areas were outlined as problem statements for
participants: Improving Customer Experience,
Strengthening Default Prediction, and Enhancing Fraud
Prevention. The enthusiastic response from the
community to the hackathon is quite encouraging.
Launched in October, the competition garnered an
impressive turnout with 2899 registrations, resulting in
the emergence of 256 innovative ideas. Each idea
presents an inventive solution to the given problem
statements. Narrowing down to 5 finalists for the Grand
Finale proved to be a challenging task for our team.
Following the completion of the Grand Finale, the bank
may extend invitations to collaborate with our analytics
division, enabling the scaling up of these innovative
solutions forimplementation across the entire bank.

14. What is the strategy of Canara Bank for keeping
pace with advancement in the field of Al for Banking
Industry?

"The strategy combines internal development with
external collaborations. Our bank is committed to
investing in Al implementation and development,
establishing strategic partnerships with tech and fintech
firms. As a customer-centric organization, our primary
focus is on improving customer experiences through Al-
driven personalization. Prioritizing employee training in
Al/ML skills ensures the effective utilization of new
technologies. The bank fosters a culture that values
experimentation and agility, facilitating swift adaptation
to new technologies to sustain a competitive edge in the
banking sector."

"Our future success is directly proportional to our ability to
understand, adopt and integrate new technology into our worR".
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“TEAMWORK MAKES

THE DREAM WORK”

Ms. JYOTI LAKRA joined the bank as an Agriculture
Extension Officer (AEQ) & soon after promotion to
Scale Ill, she was given the task of heading the Kharar
Branch, a small township located in the vicinity of
Chandigarh. With development taking place at a very
fast pace in the area & a number of new residential
projects coming up, it was necessary to cultivate the
support of reputed builders & existing customers in
thearea.

Soon after joining the branch the first thing she
noticed was that, to tap the full potential of the area
she will have work hand in glove with the staff,
builders, DSAs & RAH. She along with her dedicated
staff started visiting the builders, approved projects &
dealers to source the proposals & make the presence
of Canara Bank felt at every nook & corner of the area.
In addition to this meetings with new & existing
customers were held and presentations/camps were
organized to increase the visibility of the bank. These
regular weekly visits/initiatives by the staff started
bearing fruits & proposals started to flow. The next
important step was quick loan sanction without
compromising the quality. RAH Mohali made sure that
the customers were given utmost importance &
solutions to their queries were given in a time bound
manner. This helped in building the trust of not only
customers but also of the Builders/DSAs.

Jyoti Lakra & Team
Kharar branch
Chandigarh

Passionate follow up by the staff, collection of required
documents, prompt service and complying all the
formalities in a time bound manner leaves no room for
customer to think of other alternatives. This
unwavering support from all the staff, right from
armed guard, clerical staff and officers meant there
was a continuous flow of proposals which saw the
Retail business of the branch reach 62 Cr as on
31.12.2023 from X27 Cr as on July'2021. This financial
year alone the branch has done 86 Housing Loans
amountingtoX29Cr.

This journey of Kharar Branch shows that great things
in business are never done by one person. They are
done by a team of people. Ms. Jyoti Lakra & her team
has set an example for the entire bank that “Team
Work canindeed make a Dream Work”

* % %k %k *x

-

\_

Individual commitment to a group effort that is
what makes a team work, a company work,
a society work, a civilization work.

— Vince Lombardi
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“Satisfied Customer is the

best marReting strategy of all”

Mr. Brijesh Patel joined RAH New Delhi F-19
Connaught Place on 6th MAY 2022 with a mission to
take his RAH to greater heights. RAH New Delhi F-19
Connaught Place is located in the heart of DELHI with
cut throat competition from all banks & financial
institutions. But with his sheer grit, determination,
teamwork he has taken the business of RAH from
X177 Crin FY 21-22 to X342 Cr in FY 22-23, a jump of
staggering 93%in his first year as RAH Head.

But what changes brought this amazing turnaround??
The answerissimple “CUSTOMER DELIGHT”

After assuming the charge of RAH, Mr. Patel motivated
& guided his staff with simple & yet very effective
words “Customer Service is an opportunity to exceed
our customer's expectations”

This first change brought about a revolutionary shift in
the working of the RAH & soon after proposals started
flowing. Every staff working in the RAH was a Single
Point of contact for all the customers & their one stop
solution for all their queries. This marked change in the
working of RAH brought word to mouth publicity for
the Bank & every satisfied customer became a brand
ambassador of the bank. Customers were not treated
like an outsider but a part of it which resulted in
building a strong rapport with them.

The next important change that brought significant
change is the harmony in the working of DSAs,

Brijesh Patel
RAH F-19 Connaught Place
New Delhi

Advocates, Property Valuers & Builders. All these are
like Wheels of a Car which need to work in sync for
smooth movement. Mr. Patel & his team knew their
importance and a regular meetings with them resulted
in swift execution of proposals. This helped in reducing
the Turnaround Time not only for the customers but
also forthe branches which are sourcing proposals.

Handholding the branches is yet another effective
strategy adopted by the team. RAH while processing
the proposals also sensitized the staff of the branches
so that no miscommunication happens with the
customer. This not only helped in cultivating retail
business but also other business of substantial reward.

Theresult of these small changes??

RAH NEW DELHI F-19 CONNAUGHT PLACE is on this
way to become a X500 Cr Total Sanction RAH in Delhi
Circle.

How did they doit??

Small changes that leave big impact whether it is the
assistance before sales or after sales service. These
leave a lasting impression on customers & gets you the
permanent customers.

This turnaround story of RAH NEW DELHI F-19
CONNAUGHT PLACE is a source of inspiration for all
the canarites that even small changes can leave BIG
IMPACT!!!

* % %k %k Xk

Success isn't always about greatness. It is about consistency.
Consistent hard work leads to success. Greatness will come.

- Dwayne Johnson
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Sports Column

LT 5t INTER STATE YBUTH & HNIOR NATINAL
TABLE TENI" “HAMPIORSHIPS 2023
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Sri Anirban Tarafder (73769) Officer, CPPC
Section, Govt Services Wing, Head Office
was Coach of the Karnataka State Table
Tennis Team in the 85th Inter State Youth &
i Junior National Championship held at
=+ Kolkata during January 2024. The team
La secured Bronze Medal in Youth U19 Singles &
Doubles Category.

Sri K B Pawan (75907) Officer, G A Section, .

RO-North, Bangalore C.0 was Coach of the
Karnataka State Cricket team that Won the = =" s
BCCIU19 Cooch Behar Trophy 2023-24.
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The Pongal Saga

It was on a January morning when, | was declared as the
chief chef and assigned the job of preparing Pongal for
the upcoming festival. This made me very uneasy and |
was very much nervous about the sudden responsibility
placed on my head. Though all along before marriage |
had helped my mother in kitchen chores, and was
conversant with the basics, | never had the opportunity
of independently cooking special delicacies. We were
living in a joint family and even if my mother was
unavailable for some reason or the other, my granny or
aunt would help in house hold management. So | never
had the chance to manage the kitchen alone!

But this time it was not so. My mother-in-law had an eye
operation which was scheduled after Pongal. When we
went for a routine pre-operative check-up, the doctor
suggested that the operation should be conducted
immediately. Pongal was on 14th of January and after
elaborate discussions, the eye operation was fixed for
11th of January. The operation was successful and my
mother-in-law was advised “rest” for 45 days, which she
“very strictly” followed This was the reason why the task
of Pongal preparation was delegated to me.

These days’ maximum number of households has at least
that many mobiles as its members and sometimes the
mobiles outnumber the family members too. But those
days were not so. Mobile phones were ararity and having
alandline phone was considered a symbol of luxury.

| did not have enough time to write a letter to my mom
and get her reply, before Pongal. Though | had the option
of calling my mom and getting the “step-by-step”
procedure for preparing Pongal, | had to do it in front of
my in-laws, as our land line was placed in the hall and
everyone could hear, what or whom | was speaking to.

Subha Anand
Officer
ETT Section, FM Wing, HO

This made me feel embarrassed, as they may think | knew
nothing, which | never wanted. My “image” was at stake.
Moreover, our “google gurujis” and “youtube yuvathis”
were also not freely accessible as now.

| finally managed to get the detailed procedure of the
traditional Pongal recipe from one of my office
colleagues, for which | am thankful to her even today, as
that turned out to be my signature dish and of course my
family's favourite item.

Even today | prepare Pongal with the same
measurements. Eventually, | had made some
moderations and alterations to suit our busy schedule,
butthe traditional one has a mouth lingering taste, which
is unforgettable.

Here, | am sharing the “Sakkarai Pongal” recipe:

Items required:

1. Bronze Pot or New Mud Pot (if using Mud Pot, soak it
in water for a day for preparing the pot before
cooking)
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2. Use a string to tie the following to the pot: piece of
sugarcane, turmeric plant with turmeric tuber, betel
leaves, betel nut and banana, strand of flower/s

Ingredients:

1 cupnewrawrice

2 cups milk

1 cupghee

1 handful split moongdal

1 spoonchanadal

2 cupscleanjaggery (crushedto small pieces)
Cashew, Dry raisins, Cardamom to garnish as per taste

Method:

» Dry roast moong dal and chana dal in slow flame until
nice aroma emanates. Keep it asideand Letit cool.

» Wash the roasted dal along with rice, add 2 cups of
waterand letit soak.

> lIgnite the stove, place the decorated pot “(Pongal
Paanai in tamil)” and add 2 cups of milk allow it to
boil. (normally, the milk is allowed to overflow a little
and that is the time everyone says “Pongalo Pongal”
tosharethejoy).ltis said that the overflowing rice and
milk on Pongal is a symbol of abundance , prosperity
and good luck.

» After milk starts boiling add 2 spoons of ghee and the
soaked rice+dal mixture.

» Check if water is sufficient, otherwise add one or half
cup more.

» Let it cook until its soft, keep stirring to avoid lumps
settlingin bottom.

» Add the jaggery and allow to dissolve by continuously
stirring it.

» Now add a pinch of salt (Adding a pinch of salt
enhances and blends the taste of any sweet dish).

» Keep cooking till it comes to a semi solid consistency
(After adding jaggery, the dish would have become
little watery ).

» Add powdered cardamom and switch off the flame.

» For tempering, roast cashews and raisins in ghee and
pour itin the cooked Pongal. Add the balance ghee to
the Pongal. Letitremain ontop.

» Before serving, stir the Pongal and ensure thorough
mixing of ghee and cashew nuts/raisins.

Tips:
» Cookingricein milk gives arich taste to the Pongal

» Roasting moong & chana dal imparts nice flavour to
the Pongal

> Add jaggery only after the rice and dal is cooked to
mushy consistency

» Adding ghee in the end, gives a wholesome aroma &
tickles your taste buds

» Cooking in Bronze/Mud Pot retains the heat and
enhancesthe taste of the dish

Short cut Pongal / Pressure cooker Pongal for today's
busy-busy life

Needless to mention here that traditional way of cooking
is the best, however, this procedure also scores near the
“original version” and the time taken for preparation is
reduced to half.

+» Cook the soaked rice and dal mixture in pressure
cookeradding 2% or 3 cups of water.

+* Now cook the pre-cooked mixture in 1-2 cups of milk
andthenaddjaggery

¢+ Otherstepsaresame

+* In this method, you need not keep stirring for a long
time until the rice and dal is cooked, so it is easy and
quick.

Coming back to my Pongal preparation that year, | had
meticulously followed each and every step mentioned
above and was careful enough not to deviate any step.
The output was absolutely perfect. | earned lot of
appreciation from each and every family member, which
actually roused a bit of jealously in my mother-in-law.
Thereafter my father-in-law cajoled her saying that the
Pongal came out well just because he had been
supervising the preparation every now and then!!

Wishing you all a very Happy Pongal!!
Enjoy the traditional recipe!!!

%k %k k kk
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Retail Banking - An overview
Aspects of

Scrutiny of Title

Banking business primarily entails acceptance of
Deposits from customer and lending to the
customer. The difference between the interest
which the Bank pays on the deposits and interest
which is charged by the Bank on the Loans is the
income of the Bank. If the customer fails to repay the
principal or the interest, the income of the Bank gets
affected. In order to secure the loan, the Bank
stipulates mortgage of immovable property. The
proposed property to be mortgaged should be free
from any encumbrance and the party should have
clear, transferrable and marketable title to the
property which can be ascertained based on the
documents including present or parent documents
of the property.

Whatis Titlein relation to property:

In legal term, title, basically refers to rights of a
person over a property. It can be acquired or created
by transfer or by operation of law or by inheritance.
Title of property is the prime concern of everyone at
the time of purchasing or transferring of a property
or creating rights in a property. There are different
types of titles, such as

* Freehold/Ownership Right: Freehold titles
confer absolute rights to the property,
allowing the owner to sell, lease, mortgage,
transfer, etc. without any restrictions. A
Freehold right can be transferred by execution
of registered Sale Deed where the value of
transferis X100 and upwards.

+ Leasehold right: Holder of Leasehold right is
having right to enjoy such property in a
specified manner and for a specified period,

Hari P.V

Deputy General Manager
RL & FP Wing

Head Office, Bengaluru

after which the possession of the property
reverts to the lessor. A Leasehold ftitle is
conferred by virtue of a Lease deed which is
required to be registered where lease is from
year to year or exceeding one year. The person
who gives the lease is called Lessor and the
person to whom the property is given on lease
is called Lessee. The rights of the lessee over
the leased property are depending on the
terms and conditions contained in the lease
deed. A Lessee can sub-lease, transfer, assign
or mortgage a leasehold right subject to the
terms of the Lease. A leasehold right can be
inherited by the legal heirs of a lessee during
the validity of lease.

+ License: A License permits a limited right to
retain, possess or use a property in accordance
with the terms of the license to the licensee.
The title conferred by a License is limited and
generally the Licensee does not have any right
totransferthe licensed property.

¢ Grant: There are instances where immovable
property has been bestowed upon persons
through Grant by government. In such case,
there may be restrictions imposed on the Land
use or alien ability or transferability of the
Land. Itisimportant to peruse the terms of the
Grant and be aware of any restrictions on
transferability or land use imposed by the
Grant.

Who can hold property:
A property can be held singly or jointly by an
individual(s), company, limited liability partnership,
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trust (provided that the Trust Deed has a provision
for holding property) or an HUF, partnership firm or
any juristic person.

Who can transfer property:

Any person competent to contract can transfer
right, title and interest in a property through a Sale
Deed, Gift Deed, Lease Deed, Assignment Deed,
etc.. Thus, only person of sound mind who have
attained age of majority can transfer property or
right, title and interest in property. Such a transfer
should be in writing and be registered with sub-
registrar's office where the value of the transaction
is X100 and above. Minor or a person of unsound
mind is incapable of entering into a contract and
thus cannot directly transfer a property. If the
property in the name of minor or person of unsound
mind is required to be sold or transferred, prior
permission under the Guardian and Wards Act/
Hindu Minority and Guardianship Act/ Mental
Health Act (for persons with mental illness)/
National Trust Act (for persons with Autism,
Cerebral Palsy, Mental Retardation and Multiple
Disabilities) is to be obtained from the competent
court/authority.

Importance of Land/Revenue Record/Records of
Municipal Authority/Records of sub-registrar:

In addition to obtaining encumbrance certificate,
the details of title deeds and encumbrance can be
independently verified by conducting search in sub-
registrar office. The encumbrance certificate
provides information about any prior mortgages,
attachment, liens or legal claims on the property.

Khata/Patta Certificate, Khewat/khatoni and other
revenue records (by whatever name called in
different States as per applicable State laws) are not
documents of title and can be used for limited
purpose to ascertain the nature and possession of
the property.

Nature of Property and Land Use:
Based on land use, property can be divided into two

Pofel b Canara Bank <@
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broad categories i.e. agricultural land and non-
agricultural land. Non-agricultural land may be
further classified into Industrial, Residential,
Commercial or Public Utility. It is necessary to
identify the land use or status of property in
question, as to whether itis agricultural land or non-
agricultural land. If it is non- agricultural land then it
should be further classified as residential or
commercial, institutional, industrial etc. In some
states, without permission of the government, the
conversion of land from agricultural use to non-
agricultural use or industrial to commercial, etc.. are
prohibited and there is restriction in taking
agricultural land as security for non-agricultural
purpose.

Importance of RERA Approval for Real Estate
Projects:

The Real Estate (Regulation and Development) Act,
2016 was enacted with intention to protect home-
buyers as well as boost investments in the real
estate industry. The Act establishes a Real Estate
Regulatory Authority (RERA) in each state for
regulation of the real estate sector and also acts as
an adjudicating body for speedy dispute resolution.
Sub-section (1) of Section 3 of the Act makes it
mandatory for all real estate projects to register
with RERA for launching a project to provide greater
transparency in project marketing and execution.

Under the Act, registration of the real estate project
is not required if (a) the area of land proposed to be
developed does not exceed five hundred square
meters or the number of apartments proposed to be
developed does not exceed eight inclusive of all
phases or (b) where the promoter has received
completion certificate for a real estate project prior
to commencement of the Act or (c) for the purpose
of renovation or repair or re-development which
does not involve marketing, advertising, selling or
new allotment of any apartment, plot or building, as
the case may be, under the real estate project.

Along with other documents, while making an
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application for registration of real estate project
under section 4 of the Act, the promoter has to
submit a declaration, supported by an affidavit
stating:—

(A) that he has a legal title to the land on which
the development is proposed along with
legally valid documents with authentication
of such title, if such land is owned by another
person;
that the land is free from all encumbrances,
or as the case may be details of the
encumbrances on such land including any
rights, title, interest or name of any party in
oroversuch land along with details;
that he shall take all the pending approvals
ontime, from the competent authorities.

(B)

(€)

The registration of the project with RERA does not
confirm the title of the property. Branches have to
independently verify the title, encumbrances of the
property, etc..

Mortgage:

A transfer of an interest in specific immoveable
property for the purpose of securing payment of
money advanced or to be advanced by way of loan,

Pofel ® Canara Bank<Q
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an existing or future debt or performance of an
engagement which may give rise to a pecuniary
liability is known as Mortgage. The person who
mortgages the property is called the “Mortgagor”
and the person in whose favor the mortgage is
created is called the “Mortgagee”. Even though
there are 6 types of mortgages, the Bank generally
accepts (a) Simple mortgage or (b) Equitable
mortgage.

Conclusion:

A person who has title over the property and right to
transfer the said title can mortgage the property. In
order to verify his ftitle, its transferability and his
rights over the property, bank has to verify the
present title documents, parent documents,
revenue records, sub-registrar's records, RERA
records, etc ... and physically identify the property
based on the above said documents. Non
verification of title or the relevant documents or any
of the above said aspect will affect the enforce-
ability of mortgage. Branch has to take due care or
caution while taking immovable property as

security.
3%k kK %k k
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"Owning a home
means crafting your
own personal
masterpiece”

— Ezra Pound

v
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Pondichery

If tranquilly and a getaway are what you seek most, then
Puducherry aka Pondicherry is the place for you. With its
blend of modern heritage and spiritual culture, the city
offers a unique experience. With a significant historical
background, Pondicherry transports visitors back a
century. Though the Official name was rechristened as
Puducherry, “Pondicherry” is the most cherished and
all-time favourite.

Oscar-winner director, Ang Lee of the movie 'Life of Pi',
the plot of which was mostly centred in Pondicherry said,
"While we were working on the script, | scouted and
thereisreally nothing else that compares to French India.
It is unique and somewhat unfamiliar to the rest of the
world. It's like you can just drop a camera anywhere,

turnit on, and the picture will be beautiful. “

S. Hariharan
Senior Manager
RO, Pondicherry

HISTORY COMES ALIVE

Originally a scattered settlement of weavers and
fishermen, Pondicherry later developed into a busy
trading port with ties to the Roman Empire. It was
referred to as "Poduke" by the classical geographers of
Rome and Greece. Mentioned as Vedapuri as it was a
Vedic learning centre in ancient times, the place later
flourished as a port town of the Cholas under the name
Puducheri ("new town" in Tamil) until it finally became a
busy trading centre of the colonial powers. The city was
called Pondichéry by the French, who established their
trading port here and constructed a fort (1689).

The two contrasting styles, European classical style
comparable to the Parisian villas of the "hotel
particulier" (urban upper middle class in France) and
buildings in the Tamil town with a strong vernacular
influence from surrounding Tamil Nadu, existing side by
side, have influenced each other, resulting sometimes in
a unique blend of European and Tamil architectural
patterns, reflecting the cross-cultural impact and giving
the built form a certain "Pondicherry-ness".

NATIONALISMIN FRENCH INDIA
Being in the immediate and convenient vicinity outside
British India, Pondicherry developed an identity as an
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asylum/ safe haven for revolutionaries hunted out of
British India, a spring-board for national sentiments of
those who took abode therein, and a launching pad for
the publication of magazines with nationalistic writings
like the Tamil Weekly, India, under editorship of the
famous poet Subramania Bharathi.

Even the revolutionary Shri Aurobindo Ghosh originally
arrived in Pondicherry from Bengal in 1910, to be out of
reach of the British Government. Bharathi, Aurobindo
Ghosh and V.VS. lyer, all three who were outsiders to
Pondicherry combined together with some other locally,
based patriots to form a society of intellectuals to discuss
topics on the theme of ways and means to achieve Indian
independence.

Bharathidasan, a 20th-century Tamil poet and rationalist
writer whose literary works handled mostly socio-
political issues was born and lived in Pondicherry.

ARTAND CULTURE

The dolls made in Pondicherry, fondly called as
“Puducherry Bommai” in the local language of Tamil is
world famous.

dolel b Canara Bank <
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Some of the important arts and crafts products include
attractively crafted dollies and playthings made from
hard unglazed brownish-red earthenware, papier-mache
(substance made from paper pulp), plaster, bronze
castings, kamatchi villakku, hand woven carpets, hand
printed textiles, handmade paper, cane furniture,
aromatic productsand so on.

Also, the Union Territory houses a lot of dance and music
academies, arts and crafts outlets that primarily trade
wooden toys, traditional musical instruments, pottery
products, art prints and posters, crocheted toys, and
many other products.

SPIRITUAL PARADISE

THE MANAKULA VINAYAGAR TEMPLE, is a grand and
beautiful temple, dedicated to the Hindu Lord Ganesha.
Being more than 500 years old, it has aniillustrious history
andisone of the oldest templesin the region.

Vinayaka in the Well: The stage (peetam) set for the God
is in a well. This is said to be a well or even a tank. A six-
inch radius pit runs on the left side of the peetam, the
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depth of which could not be measured and it is always
full. The temple derives its name from two Tamil words
Manal meaning 'sand' and Kulam meaning 'pond near
the sea'. The temple was known by the name Manal
Kulathu Vinayagar earlier.

While we have not heard of a night shrine for Lord
Ganesha in any temple, there is one in the Manakula
Vinayagar temple. He stays here with his consorts. The
idol taken to this shrine, called Palliarai, will have the feet
partalone.

BASILICA OF THE SACRED HEART OF JESUS
Basilica of the Sacred Heart of Jesus situated on the south
boulevard of Pondicherry is an oriental specimen of
Gothic Revival architecture constructed in 1908. It
contains rare stained glass panels depicting events from
the life of Christ and saints of the Catholic Church.

The Papal Nuncio to India visited the basilica on 2nd
September 2011 and officially declared the church as a
basilicain the name of the holy seer.

L] @& :
EGLISE NOTRE-DAME DES ANGES
Our Lady of Angels Church (also called Eglise Notre-Dame
des Anges, White Chapel, Kaps Koil) was built in Greco
Roman architecture by Napoleon Ill in 1855, by the
architect Louis Guerre.

Itis one of the most prominent landmarks in Pondicherry
and faces the Bay of Bengal and is locally called Dumas
Churchsinceitislocated in Dumas Street in White Town.
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THEJAMIA MOSQUE

Built in the 17th-century, is also known as the Khuthbha
Mosque and is believed to be the first mosque to be built
in Pondicherry. The mosque is a perfect epitome of
secular culture of not just Pondicherry but the entire
country.

E N

Sri Aurobindo and the Mother dwelt for most of their
livesin Pondicherry. Thisinterconnected block of houses-
called "the Ashram main-building", or more usually just
"the Ashram"-surrounds a tree-shaded courtyard, at the
centre of which lies the flower-covered "Samadhi".

This white marble shrine holds, in two separate
chambers, the physical remains of Sri Aurobindo and the
Mother.
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THE MATRIMANDIR (Sanskrit for Temple of the Mother
or Temple de la Mere) is an edifice of spiritual
significance for practitioners of integral yoga, in the
centre of Auroville established by the Mother of the Sri
Aurobindo Ashram. It is called Soul of the City (French:
L'ame de la ville) and is situated in a large open space
called Peace.

The Matrimandir took 37 years to build, in the form of a
huge sphere surrounded by twelve petals. The Geodesic
dome is covered by golden discs and reflects sunlight,
which gives the structure its characteristic radiance.
Inside the central dome is a meditation hall known as the
inner chamber - this contains the largest optically-perfect
glass globe in the world.
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THEIDEALBEACH DESTINATION

THE PROMENADE BEACH OR THE ROCK BEACH is the
popular stretch of beach-front in the city of Pondicherry,
India, along the Bay of Bengal. It is a 1.2-kilometre-long
stretch, starts from War Memorial and end at Duplex
Park onthe Goubert Avenue.

Out of all the beaches Promenade Beach is one of its own
kind of beach that is popularly known for its azure
waters, ocean sprays, shimmering sand, beautiful
coastline, and cosy ambiance.

PARADISE BEACH, also known as Plage Paradiso, is
situated in Chunnambar, close to Pondicherry town.
Adorned with the golden sand, this is a little-isolated
beach. To reach here, you have to take a ferry across the
backwaters, which takes around 20-30 minutes.

Part of the fun in reaching the beach is the beautiful ferry
from the boathouse - the backwaters on the way to the
beach are green and have thick mangrove forests.
Especially after the monsoons, the backwaters are fresh
and green.
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Flaunting super clean surroundings with sparkling white
sand, EDEN BEACH in Chinna Veerampattinamis a proud
blue flag-certified beach in Pondicherry. It is located
almost 7 km from the White Town area and the
Promenade beach of this city.

_— T
_—

PONDY MARINA BEACH in Pondicherry is a new
attraction for tourists which is located near the new
lighthouse. It has been developed under the theme-
based beach program of the Government of Pondicherry
and the “Pondy Marina” beach is based on a food-based
theme.

Pondy Marina Beach is located at Dubrayanpet, which is
1.5 km from White Town, Pondicherry. Unlike Rock
Beach, where tourists rarely venture to the seashore, it
has a reasonable length of sandy beach as the name
suggests.

FOOD AND FESTIVITIES

Almost every month, there is an important fair or a
festival in Pondicherry. Some are religious in nature,
others cultural and spiritual and still others, purely
gourmet!

The French reigned for almost 200 long years and is
always regarded as the 'French Window of India'. During
festivals people of different religions, caste and creed
come together, join hands and celebrate.

Some of the important fairs and festivals of Pondicherry
include fire walking festivals, Fete De puducherry,
Bastille Day, Sedal, Maangani Festival at Karaikal
Ammaiyar Temple, Mascarade Festival, The Feast of Our
Lady of Lourdes, puducherry De Jure Transfer Day,
Veerampattinam Car Festival, St.Theresa Festival,
Sri Aurobindo's Birth Anniversary, Masi Magam, Chitrai
KalaiVizha, Villianur Temple Car Festival.

Although the colonial-era French are long gone, they've
left behind their legacy in shapes and forms. Baguettes
with glossy jam, flaky croissants with soft, yellow butter,
warm Croque Monsieur with cheese oozing from its
edges, lightly-browned crépes, and savoury galettes
make their way to your breakfast plate, while lunch and
dinner shine the spotlight on ratatouille, quiche,
bouillabaisse, and Coq au Vin.

Typical south Indian breakfast foods of steaming idli-
vada and sambhar, crispy dosai with chutney, and frothy
filter coffee are churned out each morning from every
other eatery. For lunch or dinner, Biryani, rice and meen
(fish) curry or the simplistic rasam, vegetable poriyal
(sautéed dish) and the decadent payasam are up for
grabs.
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There's also the inevitable outcome of adding the desi
and videsi into one pot. Over several years, French and
Tamil flavours have blended rather harmoniously - unlike
the architecture, where east and west have their distinct
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Creole flavour profile (which is, for the most part, Indian)
as more cultures join a typical Pondicherian family-
Dutch, Portuguese, Vietnamese, Anglo-India, Oriya and
Bengali.

v/ /

quarters - into an inviting local cuisine that's at the heart
of the Pondicherry food experience.

bienvenue

hY

This Tamil-Franco fare, better known as Creole cuisine,
has restaurants and homes alike swapping traditional
Indian spices for quintessential French ingredients and
vice versa, so much so that the French Bouillabaise has
taken on anew avatar as Puyabaise!

Creole cuisine doesn't care for limits. Much like the ever-
expanding universe, more nuances are added to the
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WHY ME?

After a tough day at the bank, | returned home around
9 pm. Being a bachelor meant my evenings were spent
alone. After freshening up, | reclined on my bed and
began scrolling through my mobile. A sudden jolt
overtook me as | came across a message on WhatsApp. |
found myself staring at my phone screen, questioning
the reality of the message, unsure if it was genuine or a
figment of my imagination. The event left me
bewildered, struggling to comprehend what just had
happened.

It was a message from a contact named “The GOD" in a
WhatsApp group that startled me. My mind buzzed with
various imaginations and possibilities, prompting me to
incessantly question the nature of this surreal encounter.

Strange thoughts gradually consumed my mind, I'm
aware you might question my sanity, attributing these
profound reflections to a mere group message rather
thana personalinteraction.

Allow me to present three points in defense of my sanity.

1. The WhatsApp group in question has only one
member — me. (I initially created this group with a
friend, later removing them to use it as a pocket-
friendly, personalized diary for jotting down
important notes and my mom's grocery lists. This
practice predates WhatsApp's introduction of the
"message yourself" option.)

2. Onthis particular day, in the midst of a terrible mood,
| scolded myself within this unique group. | did not
know why | did that but it surely uplifted my mood
after venting out my frustration. | never anticipated a
response, especially not from a contact named "The
GOD.". What struck me even more was that the reply
came from a group where | am the sole member, a
detail that adds a surreal twist to the entire situation.

3. Rest assured; | am not under the influence of

Prithiviraj. M
Prob. Officer |
Trichy RO

any substance. | share this account as an honest
portrayal of the peculiar events that unfolded.

Why me? The question echoed within me. Why had |
been singled out from all the others in the world? |
thought | was a huge disappointment and failure to him.
Was | truly the chosen one? The protagonist in those
cinematic tales who eternally rises to save the world
from impending evil or disasters? Should | commence
constructing a ship, the vessel to safeguard the world like
Noah’s arc or would | be bestowed with divine powers to
carry out or take over his task? The oppressive weight of
uncertainty cast a shadow over my thoughts and
emotions.

The response to my scolding in the group was a simple
yet unnerving question: "What is your problem?".
Intrigued and somewhat alarmed, | retorted,

Me: "Who are you? Are you some kind of hacker or
something?"

Thereply sent shivers down my spine,

God: "Yes, | can even hack the what you Homo sapiens
call 'brain' to make you fall from the tenth floor of a
building, because | am God. Now don't waste my time.
Whatisyour problem?"

A chill enveloped me entirely. My immediate instinct was
to verify the identity of this mysterious entity. | touched
the contact to access the mobile number, only to be met
with a message stating that the number couldn't be
displayed. It was then that certainty struck-I had indeed
received a message from "The God." Scrolling down the
contact info in search of more clues, | discovered a
written status that read, "My life, My Rules.". A smirk
escaped my lips as | muttered, "Of course, it was yours to
decide because you are the God." Finally, a status that
resonated one hundred percent with someone.

Reality blurred, and confusion set in. Was this truly
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happening? Seeking validation, | took a screenshot of the
chat and attempted to forward it to my friend. Pressing
the back button proved ineffective, and my attempts
with the power and volume buttons were futile. | found
myself trapped in the chat interface and left with no
option but to continue typing. Perhaps, that was
precisely what the contact named "THE GOD" intended.
Eager to confirm the identity, be it a hacker or the Creator
Himself, | initiated a test.

Me: “l am not sure of your identity. If you are really “The
GOD”, tellme something only | know.”

GOD: “How about the incident of getting your head stuck
between the staircase spindles and crying for half an
hour before you escaped on your own? You didn't utter a
word to anyone as a matter of self-esteem.”

My heart raced at an unprecedented speed. | was more
than convinced that the contact was indeed “The GOD”.
It was a silly event yet no one knew except me. After five
minutes of contemplation, | decided to respond to the
God's previous message asking what my problem was.

Me: "You're asking as if I'm having good moments in my
life. If | turn back, all | could see is only problems
throughout my life and nothing else."

God: "Okay, fine. Can you just list out the problems like
you do for groceries?"

Such a sarcastic God! | had expected a more formal tone,
but His approach and attitude surprised me. Me: "Very
confused about my life and the decisions | am taking in
my life; forgot the meaning of optimism; don't know the
purpose of my life."

| laid out my troubles in a grocery list format, wondering
how this celestial being would respond to the mundane
complexities of human existence.

God: Let me tell you a story. One fine day, God appeared
before two families of potters, assigning unique tasks to
each. The first family was tasked with creating the
maximum number of pots within a week, while the
second family's task was to craft a single perfect pot with
flawless finishing. A week later, when God returned, he
was astonished. The first family had not only produced
the maximum number of pots but had also achieved
perfection through repeated work and improvisation. In
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contrast, the second family, consumed by contemplation
without action, achieved less perfection. This story
serves as a reminder that spending excessive time
crafting a perfect solution in one's mind may not be as
productive as taking decisive action. It encourages us to
embrace a balance between thoughtful consideration
and proactive steps toward our goals.

As | pondered whether God was sharing his divine
travelogue titled "One Fine Day at Earth" with me,
I reined in my thoughts and returned to reality. Ready to
reply, | started typing.

Me: "But...."

God: "But what? If you are so confused about the
decisions, do one thing. Flip a coin with your two choices
of decisions fixed to head and tail. After flipping, don't
open your hand. Just think which side (head/tail) you
hoped for while flipping the coin. You will get the
answer."

Me: "Yes! Now | am having more clarity."

God's unconventional advice left me with a newfound
sense of direction, urging me to move beyond over
thinking and embrace a decisive course of action.

God: “l hope now you have the answer. Just be your old
version where you enjoyed your life!”

Me: “Will try. God, about my purpose in life? Can you
please tellme?”

God: “Don't get carried away by the dramatic words
‘optimism’ and ‘purpose.’ They are not as essential as
you think. Just trust in yourself. Live your life the way you
love. That is what your purpose is. You are never a
disappointment. You still have a lot more to see. Be bold
and strong. Embrace your imperfections, for they are
part of your unique journey. Act with courage, and trust
inyour ability to shape your destiny.”

Me: "Thank you, almighty. One more inquiry: Can
I harness your power just once after this conversation?"

God left the chat.... Maybe He insisted to focus on my life
in a serious note. The power to shape our destiny lies not
only in seeking external guidance but in trusting our own
resilience and embracing the imperfections that make us
uniquely human. It encourages us to boldly navigate life,
prioritizing self-love, and realizing that, sometimes, the
answers we seek come from within rather than from the

outside.
* % %k %
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HEAD OFFICE

The Inspecting Officers Conference of ZI Bengaluru for
the year 2023-24 was conducted on 05.12.2023 at
Bengaluru. Sri. Vijay Kumar Yadav, DGM, ZI, Bengaluru
welcomed the dignitaries, Inspecting Officers and other
participants. He highlighted the performance of the ZI
Bengaluru as on 30.11.2023. Sri. Bhavendra Kumar, ED
in his keynote address suggested that each Inspecting
officer during RBIA should monitor and motivate the
branches to improve customer service invariably besides
reporting of unwanted activities which may hamper
customer service. Further, he stressed upon the
importance of effective and qualitative inspection and
also advised that 10s should co-ordinate with Regional
Office and Regional Heads during RBIA and inform them
of any serious irregularities for initiating corrective
action. Sri. K J Shrikanth, CGM, Inspection Wing
enumerated how lines of defense work and importance
of Inspection in this context. Shi. Shereyar Vakil, Guest
Faculty took a motivational and inspirational session
helping IOs to embrace positive approach.

Our MD&CEO
newsletter on 04.01.2024 in the presence of EDs and

launched the first edition of "CanBuzz"

other executives. CanBuzz is a monthly newsletter which
is a compilation of success stories and articles designed
to keep us inspired. This milestone marks a significant
step forward in our commitment to keeping us informed,
engaged and connected.

BENGALURU

r

Sarfaesi Mega Property Expo was held on 15.12.2023 at
Bengaluru under the guidance of Sri. Bhavendra Kumar,
ED, and Sri. Hari PV, DGM, RLFP Wing. Properties which
were put for auction and proposed for auction were
displayed. ARM Branches and Recovery sections from
RO Bengaluru participated in the Expo. More than 100
customers, recovery agents, direct selling agents and real
estate agents attended the event. A total of 100
SARFAESI eligible properties of ARMs and all the ROs in
Bengaluru CO were displayed.

BHUBANESWAR
= —
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Bhubaneswar CO conducted a SHG Credit Linkage &
Financial Literacy Camp at Konark on 16.12.2023. The
camp was inaugurated by Sri. Bhavendra Kumar, ED,
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Sri. Jagdish Chander, GM and CO Head, Sri. Mahamaya
Prasad Roy, AGM, Bhubaneswar RO-1, Sri. Ashish Ranjan
Sahoo, Dep. Secretary of Mission Shakti, and various
other executives attended the camp.

In an another event, Sri. Bhavendra Kumar, ED and Sri.
Jagdish Chander, GM, Bhubaneswar CO met Sri. Gagan
Swain, Director Finance & Sri Shrikanta Kumar Sahu, CFO
of GRIDCO Ltd, Sri. Subham Saxena, MD and
Sri. Hrudananda Kar, CGM, Finance of Odisha State Civil
Supplies Corporation Ltd on 16.12.2023 with an
objective to grow and augment our business from Govt.
Departments.

Bhubaneswar Circle conducted Business Strategy Meet
on 16.12.2023 in the presence of Sri. Bhavendra Kumar,
ED, Sri. P Thakur Naik, DGM gave the welcome address.
Sri. Jagdish Chander, GM presented the Circle Profile and
highlighted the achievements and concerns of the Circle.
Sri Bhavendra Kumar, ED gave his keynote address and
emphasized upon the concerned areas of the Bank
which require immediate attention to enhance the
bank’s performance in all spheres. The meeting
concluded with Vote of thanks by Sri G N Murthy, DGM,
CO, Bhubaneswar.

CHENNAI

Sri. Ashok Chandra, ED visited Tiruppur and Coimbatore
Regions on 08.01.2024 and graced the MSME Outreach
Programme. During the outreach programme circle
office sourced 209 proposals to the tune of X510.00 Cr.
Sri. Ashok Chandra, ED interacted with new and
existing customers and got the feedback of textile
industry and its requirements. Sanctions to the tune of
%95 Cr. were handed over to 16 customers during the
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programme. Sri. Nair Ajit Krishnan, CGM, Chennai CO,
Sri. C Jayakumar, DGM, Tiruppur RO, Sri. Santhosh V D,
DGM, Coimbatore RO1, Sri. Shobit Astana, DGM,
Coimbatore RO Il, and various other executives were
presentduring the event.

The new premises of Dr. Rela Institute and Medical
Research Centre branch was inaugurated on 14.12.2023
in the presence of Dr. S Jagathrakshakan, Hon'ble MP of
Arakkonam Constituency & Chairman of Accord Group,
Prof. Mohamed Rela, Chairman and MD of Dr. Rela
Institute and Medical Centre, Sri. G Kamaraj, Deputy
Mayor, Sri. Nair Ajit Krishnan, CGM, Chennai CO, and
Sri. GV Manimaran, former GS CBOA.

In association with Canara Bank SC/ST Employees
welfare association, Canara Bank Chennai Circle

_II// ST - fTHET 2023 — Al 2024 1 292 28 Shreyas - December 2023 - January 2024 | 292 //Il_

v/ /



- ///

(HTRT NPT FT SUHH)

Pofel b Canara Bank <@

Circle News

(A Govemment of Indla Undertaking)

ﬁioaét’*f Tafewe Syndicate

distributed Relief materials to the people affected by
Michaung Cyclone/Flood at Gandhi nagar Chennai on
16.12.2023. On behalf of Canara Bank, Sri Y Shankar
DGM, Sri S Babu AGM, Sri Sudarshan Joshi DM, Chennai
CO and on behalf of Canara Bank SC/ST Employees
welfare association Sri. Na Durai Bhaskar CCM,
Sri. P Muthukaruppan CCM, Sri. C Tilak, Chennai Circle
secretary, Sri U Saravanan, Regional secretary and other
office bearers participated.

HUBBALLI

Hubballi CO conducted a Mega SHG awareness and
credit linkage programme in 43 clusters across all 9 ROs.
The function was chaired by Sri. M Vijayakumar, GM,
Hubballi CO along with Sri. Barun Singh Takur, DGM PC
Wing HO Bengaluru, Sri. P Shrinivas RO Head Hubballi ll,
Sri. Anoop Kumar Singh DM, RO I, Sri. Vaijnath SK DM
RO I, CM Headed Branches, RO Staffin 2 clusters namely
Hangal and Bankapur were present. More than 500
sanctions and provisional sanctions to SHG women
beneficiaries amounting to more than X10 Crores across
allthe 13 districts of Hubballi Circle were distributed.

A one day workshop for branch heads and assurance
section heads was conducted on 05.01.2024 at Hubballi
CO. Sri. M Vijayakumar, GM guided participants to do

—

self-audit before commencement of RBIA and to restrict
observations by |0s. Sri. V K Yadav, DGM, Z| Bangaluru
addressed the participants through VC and minutely
explained the gambit of RBIA. Sri. W. T. Suresh Kumar,
AGM, CO, Assurance Section, CLDC Faculty Sri. Dravesh,
Sri. Avinash C, 10, Sri. Gokul Das C, 10 guided participants
for smooth completion of RBIA with improvement in
Low Risk Rated Branches.

HYDERABAD

Library Day was organized by Hyderabad CO on
21.12.2023. Books pertaining to different categories like
health, children's books, literature (novels and stories),
motivational, Banking etc were displayed. The list of
books was circulated among all staff members. Several
Staff members borrowed books on the occasion.

MADURAI

Monthly Customer Service Meeting for December 2023
was conducted on 15.12.2023 at Conference Hall, Circle
Office, Madurai. Top customers participated in the
meeting and interacted with Executives of Circle Office.
Keynote address was given by Sri. T V Krishna Mohan,
GM, Madurai CO. A presentation of digital products and
door step banking were made by TM Section and
Customer Service Section, CO.
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Sexual Harassment at Work place prevention week was
observed from 04.12.2023 t0 09.12.2023 at Madurai CO.
As part of awareness creation, banners and posters were
delivered to all the Admin offices and branches of the
circle and display of the same was ensured. Presiding
Officer of Internal Complaints Committee addressed the
members of the Circle regarding the importance of
spreading awareness and the functioning of ICC at Circle
Level. A video conference meeting headed by Circle Head
was conducted on 08.12.2023 with participants from all
the Regional Offices and branches.

MANIPAL

As a part of Centre for Entrepreneurship Development
(CED) activities and on the occasion of VISHVA GEETHA
PARYAYOTSAVA 2024, CED Cell organized “CANARA
UTSAV” at Udupi RO 1 on 17th & 18th January 2024, to
provide a marketing platform for Women entrepreneurs.
The program was inaugurated by Sri M G Pandit, GM &
Smt Sheeba Sahajan, DGM, Udupi RO 1 along with
Smt Bettina D'Souza, a successful women entrepreneur.

The Business Review Meet of Regional Offices, RAHs,
MSME Sulabhs, ARMs, MCB, ELBs & VLBs was organised
on 18.01.2024. The meeting was chaired by
Sri Debashish Mukherjee, ED, Regional Heads of 6
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Regional Offices, RAH Heads, MSME Sulabh Heads, ARM
Heads, ACC Head, MCB Head and all Scale IV & above
Branch Heads, Executives from Circle were present for
the Review. Sri M G Pandit, GM & Circle Head, Manipal
Circle welcomed ED sir and highlighted the performance
of the Circle for the Quarter ended Dec 2023. In his Key
note address ED Sri Debashish Mukherjee, briefed on the
Corporate goals to all the Executives present in the Meet.
He impressed upon the thrust for CASA accretion and
called upon all the Branch heads to intensify their efforts
towards increasing Profitability for Q4.

New premises of Shivamogga RO was inaugurated on
15.12.2023. Dr. Selvamani R, IAS, Deputy Commissioner,
Sri. Snehal Sudhakar Lokhande IAS, CEO ZP Shivamogga,
Sri. M G Pandit, GM, Sri. Rajeev Thukral, DGM, CO
Manipal, Sri. Devaraj R, DGM, and Regional Head
Shivamogga inaugurated the premises. Dr. Selvamani R,
IAS, Deputy Commissioner appreciated the Bank’s role
as lead bankers in the district and for catering financial
needs for all sectors of society. Sri. Snehal Sudhakar
Lokhande, IAS, CEO, ZP Shivamogga heighted the efforts
of our Bank in reaching customers through Govt
sponsored schemes and helping the customers with
various financial support.
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THIRUVANANTHAPURAM

The NRI meet of Regional Office Il, Thiruvananthapuram
for the FY 2023-2024 was held on 27.12.2023. The
meeting was chaired by Sri. Pradeep K S, DGM, CO
Thiruvananthapuram and Smt Bini V S, AGM, Regional
Office Il, Thiruvananthapuram. Top NRI customers
attended the meet along with their families. An
interactive session was arranged where customers
interacted with our Top executives and the customer's
feedback were noted and queries were addressed.

The 78th Half yearly meeting of TOLIC of Banks &
Insurance Companies and shield distribution programme
was held on 12.12.2023 at Canara Bank, Circle Office,
Trivandrum. Shri. S.K.Mishra, DGM, Canara Bank chaired
the meeting. Shri. Thomas Mathew, Hon.Regional
Director, Reserve Bank of India and Shri. Manoj S, GM,
NABARD also spoke on the occasion. Prizes and
certificates were distributed to the winners of Inter
Office Hindi Competitions conducted during November
2023. Action plan for the next half year was also
discussed.

The Branch Heads Q3 review of Thiruvananthapuram II
Region was conducted on 10.01.2014 at Trivandrum.
Sri S K Mishra, DGM, Trivandrum CO presided over the
function and reviewed the performance of the branches.
He emphasized the importance of adhering to
compliances guidelines issued by Bank from time to time
and achieving targets by proper planning and teamwork.
Smt Bini V S, AGM presented the performance of the
Region during the last quarter. She also deliberated on
the areas of concern and the way forward. The
Performing branches of the last quarter were rewarded.

faATan 11.01.2024 =t TEST Torurer Tiafy it Fadt
SU-wiAfT g &t Frafey, SEHeEre S TSTHNE.
Frireqor frar mam Flreror sdew & < Su-afafy
& WA GG S Y afeieh, AT Shidr weH,
Toft T uwsy, wfaft gfea ot 9w rE, srew
afea off fwmw e sufm © e sty o
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o Stuer. W & A9 | ¥ Shared, SEg 5
Aael-15 & iR ST 2w (g=rem) ok 1%
AT 22, FEg | HiUe TS SaEdd
(Hrwmem) nfafafer s smas B mm oft & T
{7 < SEHe S W gt S 3R 3R R
i I MR A Mazgas WM faafa ) e
%ﬁwwnﬁﬁﬁﬁaﬁaﬂ#ﬁm TN w2

T AT W off Torit f&E Wey, ST Aemeys o
%ﬁﬁﬁ?c;wﬁ’m 3T HEEEE W ST @)
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s a9 & MaE W ISl Fhe, TEIH o
Hrmge i gfaar © gsr it faar mar v fafeer
gfaataTet St et 3T JRArdt gidairar a0
AT oA T UiAAIRarst & ST o gam
HEaa i Gafstd wfaar & @rer sufeerd garameft

TS Shudl hg & T TS|

G D
fiF® 15.12.2023 & W& TEERET (d5) &
e B heq dah, 3G HAferd, TaTerer s
TR T 3ocT U@ off T & Tfaehl & H3e
iR & “Foe/aedR 58 wedt ¢ Ul s
3T fohar T gfdafiar § fafesr aaf & 3 19
gfawfiat 5 T fomm =9 S e 9esg 9
St foufa e, gegs weveys g ot I
T, T yaEra ot Sufted w1 3ee vy ot ue
¥ faEant T AT FE1ET Jae TR & adaaft
FrTers off T FHAR, WEEH WeWEHH 1 qut
gfaeiar st gfafier o forg erare fear v arer gt
e TR [aTETel & Haed Hiaa @ ufawifiar &
T [T HAaT U5 o & g o B g
&g e T gfawr i et W e fammr o
Td fh e wfea St feafa e 3 e
o BN T ST & TTHIST gt Seef nfafafear
TS fohaTaeTat sht 3T il
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T FaE ST Si<Iel e, AT
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FHTET, G K0T, i 0T, THUEUAS, irectamor &
gy Tor Tt it tHunT @ FERT S W ad
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T d hige fofohe wewd & SR 3 9 &1
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Tegag 9 9 UE off 3rEu AR fHem of
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e 16.01.2024 ®F gead T =, T & g
Qo e G TUE S T fhar T 59
FEmT # o . Ot Turewe, weAE Tegurd,
FREUg 9o off 9Iee UFeE, WA T4, HiY, T37
qTel Ud T ahlidl, STREus TN o Suferd @
TOY A9 a3 IS gerfersTdmor st off e
fonar Tmar an o ST SRh, wemduE & HI
JId | HIT dh i AREUS TIGHR 50 HY &F 7
TUE FSTeT & €7 YW fohar T off e
FAR, el Hevaygs + off o ot qerewm,
FHY, T3] UTe UF Feahal § TR Je0r R
g 7, Sudt ST aegH @@, Hv A
feaATdr, I8 2mEr @ off ST & o T e

T q JEh o T

Make a monthly Budget

Track your spending

Set realistic & smart goals

\_

Spend 50% of money on living expense, 30% on lifestyle & 20% for saving

to save
money from
your salary

Get rid of Bad Debts

\

Create an emergency fund
Start automated savings

Save tax by investing wisely

J
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A

* JATeh ®T T I8 W ST ¢ 3 AnTeis 7
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FHIT 2 Ar AferEw T BT 71 AT i GHT 2
faferr Se & o did € 3R 9 TTe Hefvd
2 Y 1fere FWrae Bt 8 SEfeiT s wid
H 73T ER UR AT FohET T 1 OX T STeTahd
TG ¢1 98 AT § T arer Hguor i aret
TS Y T HIATE

Tt wiel § o TR -9 THieR & W & Ui
v & T ggr W@ dffeTg & ene b
TR & e g3-a2 v, duet onfe 0 w7
FUSH AT TTH T ®AS 1 FO AT A
TY, S 3 wEd f I s m AT R TH
T qE & 3, T & WiT w 3T AET ©, SEeT
UST i & 3R g8Y &R0 SH U&R & - 99§
T S &, Wafdh |iT gun fow o emavas
19T % B W G T S A ©, 79 37 @l
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G o T a5 I I 319 ¢ 1 3 19 37 J&f ol
Q@ AT hT 8T A 2| 3R TR gat 39 a1
T &4 < MU ¢ fh |iw diifors 9% &t
THET T — T I HIEHT g T G i gihar
2 @Y off, @ SIS g g | @ Al 9y A
SR ATSAT o T A ST ot 2 ey F e
o oI, Sei—<Tet 917 & U2 o, 37! a4 & @
T Tam S U & Ug @ off O € s Rar
TN, STl Urgt Wi SHeht T e, 39 e o
Tad gU, WY & G2 i T &l T i faurd
% T s for wm gafe et o |iw % g
T g UG 32 T AT TR T T

8) Rffs UoR & u=f = enfie fRaret & @

Hae G S o O, Joret & U, faed & O
T T T O H U e enfie Wemnt o
AT fwar Tar 21 39 uAt # e U7 Hane
THATT 2| ToTHT & U ik, e s Sae A 3nfe
%mmﬁm%l gfd-feT ts faca o= =
T T ¥ 2 AT F W fAetar &1 ga &1 &
W, mﬁvamw’r%ﬁqu%ﬂs?
uﬁﬁﬁﬁawﬁﬁa’rﬁwﬁamﬁ:wﬁ

dotel %1215 Canara ”Bleumkﬁ

% foIT Teeaygul T faar T &1 59 wRor §
T T S Urell sht YR hid © 3 T e
AT HH T Ruad &1

9) Tfemr 3w St 7w W % I} o Fwfor e
AfieTg ® @ g 37U ¥ AT EN Sfarr foam
&t T &1 Ffta T = 81 S9H yHE HR
T—aATHeTg o 10T § TG ¢, 3 Sfarur &t Y
T el gaT 38T weT ¢

10) TEUTUN UG FAURU & AT I @I : qHeAIg
T o= efaroft g § gAwew iR weuen
THT Wretl U2 T &l 7o & AT = T2 a1
AR & B | 5 IS g & @ g Sy
Tt g X AT 1 TG Y0 J[E @A ¢, 79 U
QTet Wl 21 aell+h U I8 qdrr T & fo
UEU & T U2 # ured I wH ®dl & 3T
ST 39 T U shi @retl T &1

THRR : TS # fAfes yan & e, §er @

SIS T U 2T 2 2 fadry, e ¥R &

e IO, T AT SR ST S ST 2

ok 3k k ok

Family Folio

Sketch by:
Miss Tushara. K
D/o Pushpa Latha. G

SWO-A, SPF & Gratuity Section
HO, Bengaluru
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Fun corner

/) dvoter 3 Canara Bank <A /),

......... BRAIN-STORM ----ernmenee FJ“IN

How many words of four or more letters can you make from the letters shown?
Every word must contain the central letter. There should be one seven-letter word.

\E /
R

(N

When you curtail a word, you remove the last letter and still have a valid word. You will be given clues
for the two words, longer word first.
See example to help you solve the riddle.
Low-lying wetland -> A Planet
Ans: Marsh -> Mars

Here you go!

1. 12 in number -> to sleep lightly

2. Completely level or flat -> an intention or decision about what one is going to do

3. To direct one's mind towards someone or something -> with little thickness or depth

---------- UNSCRAMBLE ---------- o
LIT[L[E[I]A]R 2. [AM[G[G[R][O]E[T

ISNOH ‘¢ J1DIHIA € Uiyl —JuiylL e JuaYy ‘p4aN ‘@nuL ‘pudy ‘p4aH ‘uing
JOVOLYON T 7Iv13y ‘T [ueld —due|d 'z 9zoQq-—uazoq T ‘UnH ‘apny Y4apun ‘YIANNHL
a|quesdsun 3|pp1y-3|ppIy wJols-uleig
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TR Ueh fAfqerdren arer <ar 7, et fafeer enf, sfa
3R TS & AT U ¥ fHetsTotant W&o ¢ | Jat
T &, e U 3 e TST H AU HUSH,
T, T 31 8T T gl U9 Oy &) em
O 2 & drasie 37 9t 9uerar, Gehfaar qer
g T MR UH 71 AL SMER I S IqH
TR Sl ST 2

ot fafdemr it tw HET € 9T <31 F A
T AfAETg)| afieT g ARG i Fad a7 faroft
TS 1 ST & REe § SHar 994 987 Wig
T 3R STAEE & RHE & 531 qad 937 19,
AT g 21e T 2Mfogah 7ol Affer <A AT =X e |

AU WTeT 37X AfHeT U= 3T & Ha s oo 9Ha
Toh St @ arelt goiddl & Uah &1 39 Tod ahl
L <31 % T HeT o & T 9908 ¢

YIRS UTIEIT o Sferor-gat de o feud, afiermrg
ofg o ufdndt 9re i @ & UeR, I ¥ gl
e, uﬁﬁwaﬁa@ﬁaﬁuﬁaﬁaﬂ?ﬁrﬁ
Wrst & thell 37 21 SfRor-gd § 7R 3R ur
TTSHE Hed, UTIET o Sfeyul 3fdt ¥ oerEy
AN, Sy TS T ' o 9 o fFanfora et 21
TSHifde €0 W, ey 9 T9d i,
FHitedh 3T MY TR 3 g ZMAT YT IO
T AU AT ueT €9 0T fieichr o Sl Ui o @
Tah AT TS ST o T T 2

Y FeT T & A g g § gad o wmg
T 9aq Sfifad @ are geiadl ¥ ¥ T ol
QAT A1ed off 38 a1d % 9ad ¢ dfiet gehfd
400 TEoTfeEl & oft srfdre wHE & AT rfeae

AR T@ H TR T 2 T ST 5,500 T8 T
31fere a1 AT A fas sfiea 21

Hﬁﬂ'%ﬁ%’lﬁ:

Ufders &0 9, afier &% afde wnt efas &
EARUICES 1531 i1 0 BCH RS 0 M= e T S s | RAR R £
fohar T o &) fSaw v & =), 9re, uisr aer
Toold| TS § I &7 TSI & 3mqat & enfiq
(14dt-17dF 7t 24) oft wn @t gAdE
SUMARNERIT s F[E3MM 171 FTdTeal § SR &
forT semet At TTOT 3% WY §S, 1947 § 9
AT T Ugel o el da U § "erd
TS & T 9 9 &F o Hamr

TAAA & TE, TE & AT TR T AT 5T
T AT 3 1956 § STa T<41 hl' WINTS ®Y & TdAH
&Y | G [aifehd fohar T 4 26 afiet T
TS feaT T 1969 W T T AW TEAHT ATHAg
o feam e, foraer eref gdf sfda 2

AT AT ST H R 31y

g AT T & fo AT TeT oAt U Y S
T I IT A TEH B9 F T g3 Ig wEr
ST & 3 U after iR it w9 w it
e WHIRl § & 13, M afMa § e S AW
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ST STl 2, fo & wae gifees, g waa &
3THR, WA o AT & 31d A &l Joh WeTad W
IEAST it T o TR aw gIAT AR
T, AreTehfad, 3T WeThey i it
AfOHReTS MM 21 I8 HAT ST & fo o S
AT HY T o HAeH & HUA g3

dfferTg e A A e

A & T FEdHhd 159 & &9 §, AUag st
ST Tohel Tod We] IAE (STUdSIT)
23.65 WG HAS 7, T 30 XA o 28 Tt H g&d
[T T 3referawer gt &1 ufd =afh Sfugeidt
275,583 % 1Y I8 <3 I 98T I d TS & 3T
TG A gass 3 19 W W 31 afieg

ol %1215 Canara ”Bleumkﬁ

I 3T enfeat sridier 9rT § 31w 2 Sferuf ufadt
e § e W QT aut a9 & 5= efaor afgef
HTE YadTa 8T 9 el SIdr & | OrHt e giar &
316 Tad TH 19 fafderr aret gleedre 3 Il
Iy eiey W ¥ & TH &1 aISital sl e
2,000 YIfaar & < affierrg i gt fardt 2,
g $T 5640 T 3ﬁer%ﬂ?1 qrer s
1,559 USTIfaaT, 533 Tf¥en UsTiaar, Wt aret urer
& ST genfaar 260 WTﬁfT, 230 oTeA—
gias genfaarn), e St 64 g=ifaar @ (IR
Tl gefaar 3T 60 gaferd ysfaal |feq) 31T
STARISEH, TSh, hda, 2AATA S deeiar o
3T <RSTHISEH i 184 USTITadll HIH Trert
119 ToNfadl # TS g7 2MAS 2 WIfed um,

wag 3ffds 3ﬁ'€ﬁﬁ?ﬁ3ﬁ T W F T &, et
faffmfor & =1 T & Tahel Te] IaIe H SITHT
T -fieTs AreE 71

AfiterTg T <t Wit forer fasier :

Jhfoled, W, OF&M, Twer @ig (FEar

o

e fSAfRmE), M= e, THSEE Sfm e,
e oiter, e, ﬁ?g@ﬂ'—rﬁaﬁ, fEfemar
3R WA S |/ aer U8 39 i e

qtel ® wi@ed  efeThifordad,  Sed

T fafder Gemfa 3T adehe, el dedn
[ Y ) )

(ST SteAfiranD), 2aATRar TRE (enfds),

STel R UeTst & @Y, dffeTg ®E urie
BT T3, fhell, SIRAT ST U= & Tde SeiT &
T IR T2 eiiET Tt o 21 S T8 22,643 ot
(8,743 I HieT) & W a9 &, I WiMifeieh & =
17.4% &, forg® 9 e & 3,305 Rt (1,276
A W) & Bl THal Hd &, S TT & a7 &
YT 15% & AR e, G0a 99, o= T8
ST, 18 TISd STRNUY 37T 17 Ul g
A 2

ERCSUTR ERsi

AfferTg & URMETS BIfeat it Jad a2t ey 2
afteTg 7 fafersr STerarg S et & T oret
3 e hY =ues fafaemr &1 qurardt o= afget
o7 % o UIT ST & STafeh 9T ey 37h

AT e, THf~T Tferi g, TqAgherg Fmifa
R TI el ZMIAA §

A TeT, T q@UTT A AT Shael A
Ta W OIS 8, I8 5 ol T3 03] & | ey
% Weayul uRfedfds oF fafik gerfsar &
it arEn Sd, S AreT—serg=i
Teifeal o STTErarer S g fisd it a=m it
@l yare At €1 79 aEremaR g @i
HYTa Qfed MHue & T 9€ & 10,500 fhHt
(4,100 T HieT) I & I Thal Hdt &1 I8 SIowH,
g, T M TUGT WR WRed JuuE el
gTfdal & W g1 UgHhS, Hecel, darYTd,
TrTfAE, HAR, femg ik gicse wfed Taft
ITRINUY e JaTet 3T €T Uferat s e 2
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YEueTE THT 3a & e 287X off 71 78 <fayor
YA H Ueell MY gasid defuned ol
SHETS T W& & 3,305 3T (1,276 T o)
T, S TS o WiITNorsh & T 2.54% 3T 22,643
Rt (8,743 T WieT) @, S 99 &F T 15% 2
HEueTS TS & 1940 T Tfie fohar T o 3
Ig SFEIOT YRA T Ug ST MY TISiT AR
1 TR AT 1 YereT IR TR % It S
I HATT S AMAATg I 9T ST ok e 21

TO=ITaRe Uah BIel 61 517 @ i 39 # doail el
3T SfATT § hieied Ye™T o ate §ITa a1 o o
el 3T 7| fUeraw #9099 9Re & wew 98
AW a9 o T Tah &, I 45 R (17 o o) &
thetr & 3R enfefer w0 & Wyt diftat, aofoat
3 garelt uferat @t gorw et & sifeae @r
eI 8

ol %1215 Canara ”Bleulnk@

I fARIY ST W UBdT 81 Hhids ST Hied Tk
TR i Gl g & S HEaed #§ a8 S e
7 thact Hieel o Tgd S aret g gEsr 3
e ST aTet a2t (T 3ot 9Rd & ST et Srar
) o forg afie g Tow Rl s g ufas 2

IS — el & O O TRET S arell gRufa

AT FBT hl TgT 21 i URURE Wi &
e €, grer, W i uiftaet | afterrg u=a o
AET S L 3T A1+ <31 WA fAfesr 0 emer
forar 21 afier sEwHr § a3 wErel o 9
T O ST T ST 21

AfAeTg T o AR gaid Uid 37 @ Jarar
T 1], o, fRaTisT S gTehe & 3T &
fore smft wferes &1 Frfii = = gfar § srgow
AT

AffeTg & 9o & w1 RO qlwr 33 7

T H 307.84 fHHT (118.86 I HieT) &F # U=
T S & — SFHATE, GgHeTs, Gapdf, Tem i
@t (T Ser T sam) 3 e = &
oftoR e 3Te < U8 el

ARG S T I

99g deTg i TS & S 8.6 fAfeaw &
i FaTfedt o | 50 § 99 1 e
el e THE ©, SHh 9IG hu3T: FHATET, AL,
frefermeett 3t fiwae 1

AfiterTg T it farsia

Hepfd iR e : 97 - g B afEar
oy e OX Aiesit 3 gt S arelt uiseh
S YA T HisTad TSt giAar o st ufes
&1 HHIgW GET TH YRR A W Grgr @ v
AfHeTg & g &F § 9918 Wt ¢ 3 o
TSI =l ST 9 o e U e i

3TUN ¢ Fef @Ml HhRl T 98 &< chel o O #
T S E) O e % oy § W e
R0 A H 2T fHerd &1 et o Uil T @
A U TS 2, 98 A @ & 3T @1
AT N SH TR e WA ST

SSot, ST, IUWH, T X ufiamw afferrg #
TR A &, S T AR 9 SqeTe &

AT e :

a3 MY gfas argahel st Te9H € - gfds
IR AU ATg T Uk AT ahell sl fATR1E RAct
1 Tt % W ure a1 | i aret g ¢ e
Teg f g W A H T BT 1 TR AR
o o Ty Tt "Ry et werr & forw
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ITH TH WEW Wl weu & fow ufem @
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g 21 Fer w1 B affemg 58 EER
& T Og (Woem) & ®0 & W wied 2
G 3 ALY GfIS Aegahetl I ST fdd

IR &

<hedl :

AT Uah IRAT JoF et ¢ et safd
AHg # 3 IT IR & o™ [ el § T
T ¢ AffeATg IR | T, el 31T I &l T
UgE He &1 OWE S (0 YR St FiehidR
T el ST &1 3T &g e I o
FHUhEH, HIGET, it AeTH, HigdTed, Macren
IR qIergw A &1 afferg % uRufe difia
I FHAeH GMT & ®T H AT A e, fSaH
qyerHr dfaR SiE Sfdan 50 Taas 3

ol %1215 Canara ”Bleuml(@

Hefifa s & 5 g § saeet T3 & |
TR ST &1 O 9 31Tt & foF &y e g
e off W7 ST © 39 R ¥ fuad, 131-
gferat Jor iy & forg SuaiT fhe S arer SHad
EOREE RS K= R |

CEI®

HAS! ANANG A T5d @ ¢l Hagl T U
WA | HAGT S STATAT AT Tl bl Teh ATRIUT
Qe ¢, gt 3afa gadt Faes § 998 &
w0 W g2 offl I9S A F WA H ST
TS e ST 21

RS o 3TeATaT Uowi it SRara, fMfeersis, amaw
S urufts wer o Tt Wet W €1 T e ue
IfeqR uRufa @@ & 5= el &1 wfiae emed

TR i e 1 AW, T 39 e
s 1Y T aifeer oY &iar S §, U
&R T W ared= | o anfeat § Sy fahu
SN At UH@ §ifd dEEd ¢ HeW urE
AficTehy o HEeTH 3fX 3T WHI dTct aTerdal o
T 99T & S a9 ATl o QO asirar Sl
2l

dfterrg ¥ fearetl, 3T 99 [ AR H

TI-TY U, I-J800 JH J=dig 9 GRUREH
N N A

e ot 7T AT 2

TS — TiTeT affel SR AT S aTe U T
IR g -Radia haet S0ga 21 98 a0 Hhoi st &
ITEN TS AL H AT ST € ST A W 14
T 15 THaH & TS 81 98 T 39 P gufia &
3 2T =ER &l AW Mu=iia "o o 190X
a8 e 9 99R URURe FT @l

T S YT &1 Seetiehg qe0 {aeTl UH TRURe Ee

¥ I et o 3T fohaT T S

T e WA
dfeTg @ AN TeTsat o Jet o AR
AT Yora Ot fay elier e 2

ot fafosr Hemfd ofit argaen s fafaer
T feTeRarat & |1, AAeATg | Tah Heigd Uded
e €1 2T I et % g Hie, el e, Tug
el 9 UETET STah l oW o foll aIRal aht T
ST 37T

MeTafolqd, Hidiqw, THeE, om, =9,
fef, Wgl, HAHUN, AR, Fel, HSa@M,
TS, BERS S 3Mfe Tdeal % THarar T
gl

3TN, FaeR o |y AAeg WRd sl fafaemr &

Uehdl T U S deh SeTedur 2|

% ok sk skook
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Cartoon
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religious than me. | carry
two temples, Right?

AN

— hls IS my new year gift to

My new year resolution : | will g g

C;atmue to try to start to implement my husband, helps him clean M
cellmg fans with greater ease...

™Y resolutions of past years..

@z,
q4&

Refer to “drawer” by:
K P Ramesh Rao
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Poem

I/ TR A® Canara Bank <A M —

Oh Rain! How beautiful you IooR

T
Oh Rain! how beautiful you look; When you come with the breeze and fall.

On swaths of green paddy, as far as the eyes could see.
They sway in unison to unfold — a sprightly dance to behold —
so breath-taking, oh dear me.

Drops on leaves; like pearls sparkle. | .
Give heart a boundless glee. ../.
Pradeep Tandon
Oh Rain! how beautiful you look; when streaming through the clouds you fall! Ex Staff
Where myriad sunflowers swag, sway, and blush. Canara Bank
Harbouring any crush on them, the very thought you must flush.

They sway, swag, and twirl for the Sun, their lover.
With clouds; you flirt and tease them; when Sun; clouds softly cover.

Oh Rain! how beautiful you look; when you drizzle —is a lyrical enthral.
On ponds on a starry night,
When wandering grey clouds haze the shimmer of the moon to my utter delight.
The drizzle ruffles in the pond — stars and moon — their shimmering reflection.
It swirls and sways in rippling water; dancing to your orchestral perfection.

Oh Rain! how beautiful you look; torrentially when you fall.
Fountains brim to come alive and cascade; to make a gurgling fall.
Reverberating the valley with an echoing call.
Hovering birds, returning maiden, and echoing fountains — weave a symphony, evoking no discord.
As the maestro had stirred his melodious chord.

Oh Rain! how beautiful you look; cascading through Sunshine, and mist when you fall.
An emperor regales; to witness from his mansion on the hilltop; to behold
Sunshine; when it falls on the cascading rain; sparkles like gold.

Gargling water; meandering down the mountain; making a deafening roar.

Birds flying in the rising mist; echoing of their chirping; in the valley galore.

Oh Rain! you may not look beautiful; in downpours; when you fall.
When you make way to the house of a poor man; through his creaking roof.
No means left from misery, to make it rainproof.

To a homeless, more shabbily you treat.

They plead for your hasty retreat.

Oh Rain! How beautiful you look; but life lessons you impart when you fall!
You put a price for enjoyment; if | recall.
Those who soar above the storm; get your blessings
Stragglers must strive to soar; you are always impressing.
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Econ speak
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Recent Trends in
Industrial Production in India

Dr Rashmi Tripathi
DGM

Economist, S&R Wing
HO, Bengaluru

Executive Summary

% Growth of industrial production has remained resilient in the last two years, supported by
Government's focus on capex and robust domestic demand conditions, despite significant global
headwinds.

+» Growth of industrial production accelerated to 6.1% y-o-y during Apr-Dec'23 as compared to 5.5% in the
corresponding period of the previous fiscal.

% This growth was led by the manufacturing sector, which grew by 5.6% y-o-y followed by mining sector with
8.5% y-o0-y growth during the period Apr-Dec'23. However, growth momentum in electricity generation
moderated to 7.0% y-o-y during the same period.

¢ Within the manufacturing sector, positive growth was observed in 13 segments out of 23 segments during
Apr-Dec'23 led by 'basic metals' (12.4%), 'motor vehicles', 'trailers and semi-trailers' (11.0%),
'Pharmaceuticals, medicinal chemical and botanical products' (10.0%) and 'machinery & equipment'
(7.7%) and electrical equipment (6.6%). Contraction is particularly observed in the export-intensive
sectors such as wearing apparel, leather & related products with muted growth in textiles, indicating
impact of slowdown in the global economy and disruption in the Red sea trade route.

+* Under use based classification, the sharpest upturn is observed in production of consumer non-durable
goods, which grew by 5.2% y-o-y and infrastructure/construction goods, which grew by 10.4% y-o-y
duringthe period Apr-Dec'23.

+*» Going forward, industrial production is expected to remain supported by sustained pick up in economic

activity in the domestic economy with continued policy support from the Government. However,

uncertainty from the global growth front amid continued conflict in the middle-east and the Red sea area

pose risk from the external demand front.

The recent data imprint forindustrial production growth as indicated by Index of Industrial Production (I1P) has shown
uptickto 3.8% y-o-yin Dec'23 from 2.4% y-o-y in Nov'23.

While this bodes well for the Indian economy, the outlook going forward has to be carefully drawn by observing
movements in the sub segments of index of industrial production. With this view, this article attempts to analyse the
trend of industrial production along with the sub-segments, as detailed in the following paragraphs.
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[ 2onsews Rz Syndicate

Trend of Industrial Production-Sectorwise Classification
Y-0-Y Growth Apr-Dec 2022 M Y-0-Y Growth Apr-Dec 2023

12.0% -
LI 8.5% >

8.0% 7.0%
6.0% 5.0% >:0% 5.5%

4.0%
2.0%
0.0%

5.5% 6.1%

Manufacturing Mining Electricity Index of Industrial
(Weight: 77.6%) (Weight: 14.4%) (Weight: 8%) Production (IIP)

The growth trend of industrial production, as indicated by Index of Industrial Production (I11P) has remained resilientin
the last two years, supported by Government focus on capex and robust domestic demand conditions, despite
significant global headwinds. Growth of industrial production accelerated to 6.1% y-o-y during the nine-month period
of Apr-Dec'23 as compared to 5.5% in the corresponding period of the previous fiscal. This growth was led by
manufacturing sector (weight 77.6%) growing by 5.6% y-o-y followed by mining sector (weight 14.4%) with 8.5% y-o-y
growth. However, moderation in growth momentum was observed in electricity generation to 7.0% y-o-y in Apr-

Dec'23.
Growth Trend in Major Manufacturing Segments (% growth, y-o-y)
M Y-0-Y Growth Apr-Dec 2022 M Y-o0-Y Growth Apr-Dec 2023
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Note: The above are top 10 manufacturing segments comprise of about 63% weight of total manufacturing sector.

_II// §9q - feget 2023 - STaT 2024 1 292 50  Shreyas - December 2023 - January 2024 1 292 //Il_



Econ speak

I/ Por 46 Canara Bank <A M —

Within the manufacturing sector, positive growth was observed in 13 segments out of 23 segments during Apr-Dec'23
led by 'basic metals' (12.4%), 'motor vehicles', 'trailers and semi-trailers' (11.0%), 'Pharmaceuticals, medicinal
chemical and botanical products' (10.0%) and 'machinery & equipment' (7.7%) and electrical equipment (6.6%).
Contraction is particularly observed in the export-intensive sectors such as wearing apparel, leather & related
products with muted growth in textiles, indicating impact of slowdown in the global economy and disruptions in the
Red seatraderoute.

Under use based classification, the sharpest upturn is observed in production of consumer non-durable goods (5.2%
in Apr'23-Dec'23 from contraction of -1% in Apr'22-Dec'22) and infrastructure/construction goods (10.4% in Apr'23-
Dec'23from 8.2%in Apr'22-Dec'22). Whereas moderation in growth momentum is observed in production of primary
goods, capital goods and consumer durables.

Growth Trend in Industrial Production- Use Based classification
(% growth, y-0-y)

Y-0-Y Growth Apr-Dec 2022 M Y-0-Y Growth Apr-Dec 2023

16.0% o

14.0% 13.9%

12.0% 10.4%

10.0% 0 0

8.0% 7.9% 6.9% 7.0% 8.2%

6.0% 4.74% - 4.73% 5.29%

4.0% 3.2%

2.0% l 1.0% l

0.0% -

-2.0% -1.0%
Primary goods Capital goods  Intermediate Infrastructure/ Consumer Consumer

goods construction durables non-durables
goods

Going forward, industrial production is expected to remain supported by sustained pick-up in economic activity in the
domestic economy with continued policy support from the Government. However, uncertainty from the global
growth front amid continued conflict in the middle-east and the Red sea area pose risk from the external demand
front.

Views/opinions expressed in this research publication are views of the research team and not necessarily that of Canara Bank or its subsidiaries.
The publication is based on information & data from different sources. The Bank or the research team assumes no liability if any person or entity
relies on views, opinion or facts and figures finding in this project.

“Productivity is never an accident. It is always the result of a

commitment to excellence, intelligent planning, and focused effort”
— Paul J. Meyer

_II// ST - T 2023 — Gl 2024 1 292 51 Shreyas - December 2023 - January 2024 | 292 //Il_



__________/// e

Article

dolel db Canara Bank@ Y/ //

New Element in the growth of
Retail Lending Industry

1. Digital Transformation: The adoption of data

analytics, Artificial Intelligence (Al), and Machine
Learning (ML) has enabled lenders to expand their
channels through various forms of online lending,
including mobile applications and checkout
financing. According to EY, digital lending
experienced aremarkable 12-fold increase between
2017 and 2020. As of 2022, digital channels
accounted for approximately 12% of the total
lending volume.

. New Partnerships: Banks and Non-Banking
Financial Companies (NBFCs) have been partnering
with fintech companies to offer customers cutting-
edge credit products and distinctive disbursement
channels. According to the FinTech Lending Trends
report published by FACE-Equifax, the first half of
the fiscal year 2022-23 witnessed FinTech
disbursements amounting to 228,247 crore.

. New Borrower Cohorts: According to CIBIL's credit
market indicator report (October 2023), individuals
between the ages of 26 and 35 have consistently
been the primary drivers of loan demand over the
past three years. This age group accounts for an

Suraj Sharma
Manager

Retail Assets Wing
Head Office, Bengaluru

impressive 40-41% of total loan inquiries, indicating
their significant contribution to the lending market.
Furthermore, individuals aged 36-45 make up a
substantial 23-25% of inquiries, demonstrating their
relevance as well. These age groups are generally
characterized by their tech-savviness and reduced
credit aversion compared to older generations.
Additionally, the utilization of big data analytics
enables banks to effectively identify emerging
customer segments and cater to their specific and
tailored financial needs.

4. Rise of Embedded Finance: Embedded finance
enables lenders to extend credit to customers
through non-traditional channels. By integrating
lending services into platforms such as e-commerce
marketplaces, social media, and even WhatsApp,
embedded finance addresses the challenge of
customer acquisition for lenders. Fintech entry with
BNPL product is market trend and is getting good
response.

5. Increased risk tolerance among lenders: The
utilization of alternative data and Artificial
Intelligence (Al) now facilitates more precise and
comprehensive credit assessments. This has
instilled greater confidence in lenders to extend
credit to new-to-credit and thin-file borrowers.

However, it is essential to acknowledge that the retail
lending sector has encountered its fair share of
obstacles. Nevertheless, through the strategic
combination of advanced digital public infrastructure,
vigilant monitoring by the Reserve Bank of India (RBI),
and continuous innovation from FinTech companies,
the sector has successfully navigated various global
challenges, transforming retail lending into the
streamlined and efficient system.
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Vehicle Loan growth outpaces home Loans:

Prioritizing Cars over Houses

A number of variables are coming together to generate a
dramatic revolution in the car finance market in India.
A few of these elements are changing consumer tastes,
the increasing appeal of electric cars, the emergence of
new fintech businesses, and the search of manufacturers
for additional sources of income.

Car finance-related search query trends have changed
significantly, according to a research of consumer search
trends conducted by Techmagnate, the top digital
marketing agency in India. Forexample:

1. A greater emphasis on openness and affordability

2. The need for substitute financing options

3. Interest in finance for electric vehicles

4. Tailored yet efficient encounters

These observations support a recent Reserve Bank of
India (RBI) study that indicates more loans are being
taken out for cars rather than homes. This is due to the
growing popularity of vehicles and people's need for
personal transportation. Car loans have surged by 137%
over the last three years, according to RBI data. As a
result, after housing loans, auto loans are now the
second-largest loan category.

A number of reasons are coming together to fuel this
dynamic shift in the auto lending business, such as the
growing popularity of electric vehicles, increased
accessibility in Tier 2 and Tier 3 cities, and the quick
uptake of digital technology. It is essential to keep up
with the major trends influencing the market in order to
traverse this changing landscape with effectiveness.

Trendsin Indian Auto Finance

Growing demand for electric vehicles: Through a variety
of programs, such as tax breaks and subsidies, the Indian
government is encouraging the use of Electric Vehicles
(EVs). It is anticipated that this will raise demand for EV
vehicle financing. Extension of auto loans to Tier 2 and
Tier 3 cities: As disposable incomes rise and the cost of

Ashish Kumar
Senior Manager

Retail Assets Wing
Head Office, Bengaluru

owning a car gets lower, there is a growing demand for
auto loansinthese cities.

Digitalization: As more and more lenders offer online
applications and approvals, the auto finance sector is
becoming more and more digital.

The growing popularity of electric vehicles is also
impacting search behaviour, with consumers seeking
detailed information on financing options tailored to
these environmentally friendly vehicles. They are
actively researching interest rates, loan terms, and
eligibility criteria to make informed decisions about
financing their electric vehicle purchases. Affordability
and transparency are paramount in consumers' auto
finance search patterns. They are keen on finding options
with competitive interest rates, flexible repayment
plans, and transparent fee structures to minimize their
financial burden.

Auto Financing Market Expansionin India

The Indian market for used car financing is anticipated to
experience an 11% compound annual growth rate
(CAGR) during the forecast period (2022-2027). This
expansion is primarily driven by several factors, including
rising disposable incomes, a growing middle class, and
theincreasing popularity of personal vehicles.

As a result of these factors, consumers are becoming
more aware about their auto financing options and are
willing to compare offerings from various aggregator.
This shift is reflected in the growing proportion of non-
brand searchesinthe auto finance industry.

For instance, in the fiscal year 2022 (FY'22), brand
searches accounted for 46.54% of the total search
volume, while non-brand searches accounted for
53.46%. However, in FY'23, non-brand searches
experienced a more rapid growth rate compared to
brand searches and now represent over half of all auto
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finance search volume. This trend is expected to persist
as consumers become increasingly informed about their
auto financing options.

Four-wheelers hold the dominant position in the Indian
auto finance market, capturing a substantial 77.78%
shareinthe financial year 2023.

Two-wheelers follow as the second most sought-after
vehicle type for auto financing, accounting for a
noteworthy 17.18% market share.

EV vehicles reign supreme in the auto finance sector,
commanding an impressive 94.16% market share in the

T STer
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financial year 2023.

Used vehicles, while less prevalent, still hold a presence
inthe market, securing a 5.84% market share.

Outlook

The Indian automobile market is expanding due to rising
income levels and consumer aspirations, leading to a
robust demand for cars which is a great opportunity for
banks and financier. Prompt response and good
customer service can easily augment Vehicle portfolio

business.
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Yoga offers a wide range of physical, mental, and emotional benefits
Physical Well-being:
* Flexibility: Yoga postures enhance flexibility, improving the range of motion in joints and reducing the risk of
injuries.
¢ Strength: Many yoga poses build strength, promoting overall physical fitness.
+ Balance: Yoga poses often involve balancing, enhancing stability and coordination.
+ Pain alleviation: Yoga can alleviate back pain by strengthening the core muscles and improving posture.
Gentle yoga poses may provide relief for individuals with joint pain.
+ Breath Control (Pranayama): Yoga incorporates controlled breathing, improving lung capacity and
respiratory function. Deep and mindful breathing increases oxygen intake, promoting better overall health.
¢ Blood Circulation: Yoga poses and movements improve blood circulation, benefiting heart health.
Regular practice may help maintain healthy blood pressure levels.

Mental Health:
¢ Stress Reduction: Yoga encourages relaxation and mindfulness, helping to reduce stress levels.
¢ Improved Focus: The practice of breath control and meditation in yoga can enhance concentration and
mental clarity.
¢ Sleep quality: Yoga's emphasis on relaxation and meditation can contribute to better sleep quality.
Reduced stress levels positively impact sleep patterns

Holistic Wellness: Yoga emphasizes the interconnectedness of mind, body, and spirit, fostering holistic well-being.

The practice can be done with minimal equipment, making it convenient for most
people. Regular practice is key to experiencing these benefits. Here some of the basic
asanas:

Child's Pose (Balasana): Sit back on your heels, stretch your arms forward, and rest your
forehead onthe mat. This pose promotes relaxation and releases tensionin the back. ‘J
Corpse Pose (Savasana): Lie on your back with arms by your sides. Focus on deep

breathing, allowing your body to fully relax. This helps to reduce stress and calms the
mind.

=]
Seated Forward Bend (Paschimottanasana): Sit with legs extended, reach forward to
touch yourtoes. This pose stretches the spine and helps relieve stress in the lower back. i

Cat-Cow Stretch (Marjaryasana-Bitilasana): On your hands and knees, arch your back
upward (cat) and then dip it down (cow). This gentle flow promotes flexibility and
releases tension.

Standing Forward Bend (Uttanasana): Bend forward from the hips, letting your head
touch the knees. This pose helps release tension in the neck, shoulders, and back.

Legs Up the Wall (Viparita Karani): Lie on your back with legs up against a wall. This pose
kpromotes relaxation, improves circulation, and reduces fatigue.

v,
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Theni District is one of the 38 districts of Tamil Nadu
state in India. Well protected by the scenic hill locks,
the district is located besides Madurai district. The town
of Theni is the district headquarters. The hilly areas
are constituted by parts of the five taluk's Theni,
Bodinayakanur, Periyakulam, Uthamapalayam and
Andipatti with thick vegetation and perennial streams
from the hills on the western side and Cumbum valley
which lies in Uthamapalayam taluk. As of 2011, Theni
district had a population of 1,245,899 with a sex ratio of
980 females for every 1,000 males.
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District At a Glance

District : Theni

Head Quarters : Theni

State : Tamil Nadu
Total Area : 3242.3 Sg.Kms

Nearby Places : Madurai (75 Kms), Dindigul (75 Kms)
Munnar (84 Kms), Kumily (64 Kms)

Thekkady (65 Kms)

Culture & Heritage

Important Festivals
e Veerapandi Gowmariamman festival (April- May)

e Kuchanur Arulmigu Suyambu Saneeswara
Bhagavan Adi festival (July-August)

e Andipatti Sri Mavoothu Vellapar Chitirai festival
(April-May)

e Devadanapatti Sri Moongil Anai Kamakshi amman
Temple festival (Feb—March)

e SuruliVellappar festival (May)
e Bodinayakkanur Paramasivan kovil festival (April)

e Lower camp Kannaki kovil festival (May)
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Winston Roy
Senior Manager
Resources Section
Regional Office, Theni

Important Places to Visit

Megamalai Wild Life

Megamalai is also called as "Paccha Kumachi' which
means green peak is at 1500 mts above sea level,
altitude. During British period this was popularly called
as High Wavy Mountain. Since the peak is covered with
clouds always, locals call it as Megamalai. (Theni to
Megamalai 50 km).

SuruliFalls

Suruli falls, is located 56 km from Theni and 10 km from
Cumbum in the Theni District in Tamil Nadu. It is a 2 stage
Cascading water fall. The Suruli River supplying the falls
originates from the Meghamalai mountain range.
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Megamalai Chinna Suruli

Cloud Land Falls (Chinna Suruli) is situted 54 kms from
Theni near Kombaithozhu Village. These falls originate in
the Megamalai. Thisis popularly known as Chinna Suruli.

Kurangani Top Station

Kurangani and Top station Kurangani is situated in the
Western Ghats at an attitude of 400 ft.-6500 ft. It is
promoted as a new tourism model — endogenous spices
tourism. Kolukkumalai is the highest tea estate in the
world. It is situated in precipitous ledge atop Kurangani.
The entire Kurangani Region is storehouse of rich
biodiversity. Nearest airport is Madurai which is 106
away from Kurangani. Kurangani is 16 Kms from
Bodinayakanur.

' T A

Kumbakarai Falls
Kumbakkarai Falls are lesser known falls in the foothills of
the Kodaikanal Hills. They are located at 9 kilometers
from Periyakulam.
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Region Specific Feature

Bodi Mettu

Bodi Mettu is located near Kerala border. Itis 10 km from
Poopara on the way to Bodinayakkanur by the side of
National Highway 85, which runs from Madurai to Kochi.

Sanneswarer Temple
This is a temple situated at Kuchanur which is meant
solely for Lord Saneeswara Bhagawan. The Lord is seenin
swayambhu (self-appeared) form. In front of this temple
the perennial river Surabi flows which carries the waters
of Periyar river and Suruliyaru. There is a separate temple
for guru which faces north direction hence this temple is
known as Vadaguru temple.

Veerapandi Gowmariamman temple

A 14th Century Temple built by King Veerapandi of
Pandya Dynasty is the famous temple here. It is believed
that the king got back his vision after sincere and devoted
prayer to Gowmariamman and Kanneeswara-mudaiyar.
Mullai River, a perennial source of water flows close to
the temple (8 Kmsfrom Theni)
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Vaigai Dam

Vaigai Dam Built across the majestic River Vaigai near
Andipatti with a height of 111 feet can store 71 feet of
water. Itis 7 km from Andipattiand 25 kms from Theni .

Important Activities:

Agriculture is the mainstay of life for the major
population of Theni. Majority of our Advances Portfolio is
also contributed by them. Major horticulture crops
cultivated in this district are fruit crops like Mango,
Banana, Grapes, Guava and Aonla, tropical vegetables

like lady’s finger, tomato, brinjal, onion, temperate
vegetables like cauliflower, beetroot and knol-khol,
spices and condiments like pepper, cardamom and
plantation crops like coffee and tea. Cardamom spices
grown in Bodinayakanur also have a huge demand in
market. Climate prevailing in the region suits well for the
growth of Grapes and Cardamom.

An exclusive Spices Board e-auction centre is located at
Bodinayakanur for promoting Spices products .

Kolukkumalai and Meghamalai Tea Estates are among
the premier south Indian Tea Factories developing
products at global standards.

Transportation:

Air : The nearest International airport is Madurai Airport
(75 km).

Rail : The nearest Railway station is Madurai 70 km and
Dindugul (80 km) apart from having Railway Station at
Theniitself.

Road : Four important National Highways, which are
Theni to Kumuli, Theni to Munnar, Theni to Madurai,
Thenito Dindugul.

OURBANK

We have 24 Branches in Theni District which includes 20
Semiurban and 4 Rural Branches and also one MSME
Sulabh, RAH and Currency Chest and having Regional
Office at the Centre of the City . We are also the Lead

Bank of the District.
% %k %k %k k
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Tamil Nadu =

The land of/spiritual serenity/!

Being a Tamilian, born and brought up in Mumbai, Tamil
and Tamil Nadu have always been alluring to me. Tamil
Nadu immediately reminds me of my grandparents and
the summer vacations we used to spend as children
there. The long train journeys, swimming in the rivers,
the green paddy fields, the waterfalls where we used to
play with our cousins fills me with nostalgia.

My grandfather would take us to different temples and |
would be filled with wonder by the magnificent temples
and their awe-inspiring architecture. Rightly called the
‘Land of Temples’, Tamil Nadu is home to Madurai
Meenakshi Amman Temple, Thanjavur Brihadeeswara
Temple, Chidambaram Nataraja temple and almost
33,000 beautiful places of worship. The majestic temple
gopurams and pillars add an aesthetic touch to these
temples. The ancient temples tell tales of timeless
wisdom and devotion, which my grandparents used to
narrate.

1m|1|" QLTI
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My grandfather would tell us about the rich heritage of
Tamil Nadu which further piqued my interest in learning
the Tamil language and our culture. He would tell us that
the Chera, Chola and Pandya dynasties are the heart of
the Dravidian civilization. Tamilians, members of the

Dhanya Palani Yadav
SWO-A

Bandra Kurla Complex
Mumbai

Dravidian civilization, have contributed immensely to the
fields of astronomy, mathematics and science. Tamil
Nadu has a rich history of art, architecture, literature,
cuisine, music and dance. Classical literature or the
Sangam literature has contributed significantly to the
cultural legacy, influencing the region's heritage. One of
the oldest languages in the world, the richness of Tamil
literature lies in its philosophical and spiritual essence.
Notable among these is the Thirukkural written by
Thiruvalluvar, which is a classical Tamil treatise on the art
of living.

| learned Bharatnatyam, a classical dance form that
originated in Tamil Nadu, because | was fascinated by the
intricate footwork, grace and artistic expressions. The
heart of Tamil Nadu beats with the rhythm of classical
music and folk music. Tamil cinema also known as
Kollywood is popular for exploring deep-rooted social,
cultural, and political themes, that finds resonance with
both local and international audience. Kanchipuram silk
sarees and handloom artistic weaving known for its
detailed beautiful designs are popular worldwide.
Tanjore paintings and dolls are known for their creativity.

From breath taking landscapes to rich marine bio
diversity, Tamil Nadu is a paradise for nature lovers and
attracts tourists round the year. The majestic Nilgiris and
the spectacular Bay of Bengal makes Tamil Nadu
amazingly diverse. Tamil Nadu has hill stations like Ooty
and Kodaikanal, pristine beaches like the
Mahabalipuram beach and Marina Beach in Chennai that
is the world's second longest beach, forts like the Vellore
fort, sanctuaries like the Mudumalai National Park and
monuments like the Thiruvalluvar statue and
Vivekananda Memorial. The sunrise and sunset at
Kanyakumariare a sight to behold, that is also popular for
the Triveni Sangam which witnesses a transcendental
blend of the Arabian Sea, the Bay of Bengal and the
Indian Ocean. Rameswaram also known as the 'Varanasi
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of the South' is an island paradise. Tourists visiting Tamil
Nadu will definitely garner memories of a lifetime.

Tamilians around the world celebrate Pongal which is the
winter harvest festival, during the Thai month of the
Tamil Solar calendar, around mid-January. A time of the
year when rice, turmeric and sugarcane are harvested,
Tamilians of all religions celebrate the festival with a
sense of gratitude. A celebration to thank the Sun,
Nature and the animals that help to contribute to the
year's harvest, Pongal is a secular Thanksgiving festival of
prosperity.

Popularly called as 'Tamizhar Thirunaal' (An auspicious
dayfor Tamilians), Pongal is celebrated across 4 days:

1. Bhogi Pongal: This is a day to celebrate Lord Indira or
the Rain God for a bountiful harvest. On this first day
of Pongal, people clean their homes by discarding the
old and broken items and toss them into a bonfire
traditionally made of wood and cow dung cakes.

2. Thai Pongal or Surya Pongal: On this day, rice and
milk are boiled together in an earthen pot, to which a
turmeric plant is tied, out in the open facing east
direction, as an offering to Sun God. Sugarcane,
coconuts and bananas are also offered to Sun God.
Kolam or the traditional rangoli is made at the
entrance of the house with rice powder.

3. Mattu Pongal: Mattu Pongal is celebrated to thank
the cattle. The cattle are adorned with bells and
garlands and are worshipped.

4. Kaanum Pongal: Kaanum Pongal marks the last day of
Pongal. On this day, relatives and guests visit each
other and seek the blessings of the elder members of
the family.

The various delicacies prepared especially during Pongal

are:

1. Sakkarai Pongal : A sweet dish made with rice,
jaggery, milk, ghee and topped with cashew nuts,
raisins and cardamom, it is offered to Sun God. A
popular dish served to guests during the Pongal
festival, itis traditionally prepared in an earthen pot.

2. Pongal Kuzhambu : Fresh mixed vegetable curry, all
harvested from the farm, cooked in coconut and
tamarind-based gravy, it is a flavourful and nutritious
specialty.

dolel b Canara Bank <
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Pongal rice, Sambhar, Rasam, Poriyal, Pongal Kuzhambu,
Sakkarai Pongal all form a part of the lavish feast, served
hot on a banana leaf - the aroma and taste of which,
lingerson the tongue long after the Pongal meal.

| hail from Tirunelveli, which is very popular for its halwa.
Made of wheat, sugar, ghee, milk, and flavoured with
cardamom and saffron, Tirunelveli halwa is known for its
unique jelly-like texture and mouth-watering taste. The
dish hasalong history dating back to the 18th century.

The folk culture of Tamil Nadu has a long history too.
Various martial arts including Silambam, Malyutham are
part of the folk culture of Tamil Nadu. Thavil, Udukkai,
Veenai, Nadaswaram are popular musical instruments.
Kummi is a folk dance, in which women dressed in
colourful sarees, clap and dance in circles to the rhythmic
beating of drums. The dancers imitate different
harvesting activities accompanied by songs called
'Kummi' songs. Additionally, Karakattam, Kavadi aattam,
Mayil aatam, Poikkal Kudhirai aatam are popular during
temple festivals. Theru koothu, meaning street play,
represents the traditional folk drama of Tamil Nadu.
Koovagam festival is one of the unique festivals in Tamil
Nadu, where thousands of transgenders gather to
celebrate theiridentities.

| believe that alanguage is a treasure house of thousands
of years of civilization. Having learned to read and write
in Tamil, in addition to speaking the language has
enabled me to feel pride about the rich heritage of my
roots. Preserving the wisdom, culture, tradition and
language is our responsibility to carry the legacy forward.

3k %k %k k%
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Poem

Ponderings of a trapped soul

As the rusty cabins where the soul is held
Gripped and chained like breathless birds
A voice that seems choked and dry
Tries to scream out its words, heavy, but creaked.

As silence engulfs and suffocates the ears
The creaks that are feeble are heard in fear
Those arms try to break the chains
And burst out into the world of ignorance.

Winnie J Panicker
Manager
HM& L Section
HR Wing, Head Office

A streak of hope within the soul
That is left empty to be filled in full
There are faces that hide behind armours
Those seem strong and rigid but are just masks.

The rays have now engulfed the darkness
And the vision is now subtly clear
The senses are open and slowly,
The strings that held the soul broke, setting it free.
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Wisdom Capsule

The Tale 0& Twe Welves:

Once upon a time, an old Cherokee Chief was
teaching his grandson about life. "A fierce battle is
going on inside me," he said to the boy. "It is a
terrible fight between two wolves. One wolf

- : represents fear, anger, envy, sorrow, regret, greed,
The tale of arrogance, self-pity, guilt, resentment, inferiority,
”“__ two “‘Hh'l.‘..'i lies, false pride,.superiority, and ego. The other
wolf stands for joy, peace, love, hope, serenity,
humility, kindness, benevolence, empathy,
generosity, truth, compassion, and faith." The
grandson sat quietly, thinking about the wolves'
intense struggle within his grandfather. After a
moment, the young boy looked up at his
grandfather and asked, "Which wolf will win?" The
old chief simply replied, "The one you feed. "This
timeless tale reminds us that in life, we constantly
face choices between positive and negative influences

The moral of the story is that our thoughts, actions, and choices shape who we are. By feeding
positive qualities such as love, compassion, and humility, we cultivate a better version of ourselves.
Conversely, nurturing negative emotions like anger, greed, or envy can lead us down a darker path. It
encourages us to be mindful of the aspects we choose to "feed" in our lives and emphasizes the
power we have to shape our character and destiny through our daily decisions.

Baby’s corner
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Mitakshara Shekhawat

Daughter of
Sri. Chandra Mohan S Shekawat

Senior Manager, IT Wing, Mumbai
and

b, Smt. Kamod Bhati
i 3 .
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Healthy Village Feod of Tamil N,

Corian

(Ulundhu Sa

Sowmya

Officer

Specialised Govt. Business Branch
Trivandrum CO

B;Jagl Urad Dal Rice and
nder Seed Chutney
adam & Dhania Tovayal)

aaaaaa

This is one of the quickest, easiest and healthiest
one pot meal

INGREDIENTS: (SERVES-3)
Unpolished rice—7% cup
Splitblackgram—% cup
Garlic—6 cloves

Grated coconut- 3 table spoon

Salt—Asrequired

FORGRINDING (CORIANDER SEED CHUTNEY)
Coriander seeds—3tablespoon

Urad dal (white)—4 tablespoon

Red chilli—=5 nos

Tamarind —Small Gooseberry size

Grated coconut—3table spoon

Salt—Asrequired

Oil-1tsp

PROCEDURE:

URAD DAL RICE:

e Dry roast the Split black urad dal in a kadai
slightly until the flavor comes (Don't change the
colorofthe dal)

e Wash the unpolished rice along with the dry

\ roasted dal.

In a cooker add the rice mixture, the pound
garlic cloves and grated coconut.

e Add2.5cupswaterandsaltto taste.

e Mix it well and close the lid and pressure cook
for 3 whistles. The consistency should be little
mushy and not too grainy.

CORIANDER SEED CHUTNEY:

e Roast coriander seed and urad dal with 1 tsp of
oil.

e Add red chilies, tamarind and grated coconut
and roast slightly.

e Transfer the ingredients to mixer jar. Add salt to
taste

e Grindcoarsely.

Black gram urad dal rice taken with coriander
chutney gives good flavor and tastes excellent.
This food is rich protein, calcium and other
important minerals & vitamin B which improves
the functioning of our nervous system and
circulatory system. It is said to strengthen bones.
Black gram rice taken along with curd also imparts
an excellent flavour. This is the most favorite
traditional village food of Tamil Nadu.
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Shreyas, in homage to Canbank’s departed souls,
pray that they rest in bliss, in eternal peace.

Homage

v/ /

Death, said Milton, is the golden key
that opens the palace of eternity.

Name Staff No Designation Branch Expired on
R SAMPATH KUMAR 108446 | OFFICER PART OF HEAD OFFICE MANIPAL | 17-05-2023
SHIVAJI MAHADEV MORE @CHAMBAR | 652700 | PEON SANKESHWAR 14-09-2023
AJAY KUMAR 578266 | PEON DELHI DERAWAL NAGAR AZADPUR | 20-09-2023
SUSHIL CHANDRA DAS 692683 | HKCUMPEON | BARUIPUR 30-09-2023
SAYANIKA PAUL 120477 | SWO0-A ULUBARI 08-10-2023
G RAJ KUMAR 826224 | ARMED GUARD | HYDERABAD DEFENCE PEN DIS OFF | 10-10-2023
VIKASH KUMAR 106208 | OFFICER BARWA 19-10-2023
A SEENU 809937 | SWO-A BRAHMAVAR 25-10-2023
RANCHOD M VAGHELA 478706 | HKCUMPEON | AHMEDABAD NEW RANIP 30-10-2023
JAIRAM MOHANTY 121613 | SW0-A COIMBATORE PANKAJA MILLS 01-11-2023
PREM SAGAR SINGH 73424 | ARMED GUARD | DURG 01-11-2023
RAJESHWARI 69858 | HKCUMPEON | GHAZIABAD MALIWARA 03-11-2023
TARUN MONDAL 100229 | HKCUMPEON | KUSBERIA 07-11-2023
RAMADAS K C 71204 | HKCUMPEON | BENGALURU AVENUE ROAD 09-11-2023
MUDDAMMA 67121 HKCUM PEON BYRENAHALLI 12-11-2023
RAKESH KUMAR 604668 | HKCUMPEON | LUCKNOW ALIGAN) 13-11-2023
MCHINA GURAVAIAH 693389 | PEON GIDDALURU 16-11-2023
NARESH KUMAR 54781 | HKCUMPEON | DELHIACCOUNT SECTION 20-11-2023
VIJAYAKUMARAN T P 530154 | PEON TIRUR 29-11-2023
ANANDAN R 68486 | HKCUMPEON | CHINNALAPATTI 29-11-2023
SUNIL KUMAR KHARWAR 67865 | DAFTARY AHIBARANPUR-LUCKNOW 05-12-2023
TK MUHAMMED KUTTY 72500 | SWO-A MANJERI GOVT MEDICAL COLLEGE | 06-12-2023
RAJ KUMAR 57793 | PEON INDORE REGIONAL OFFICE 14-12-2023
SURESH G 67189 | DAFTARY SALUR 15-12-2023
S U SABARIGIRIVASAN 647764 | PRO OFFICER KAVANDAPADI 18-12-2023
SANJAY KUMAR SENAPATI 56419 | G MANAGER HEAD OFFICE BENGALURU 19-12-2023
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From a cal" Shed to L i i oo o Ly
FrROM A CAR SHED 10
the Corner Room rHE CORNER ROOM
& BEYOND
& Beyond o S BAMAN,

— S. RAMAN

“From a Car Shed to the Corner Room & Beyond” takes the
reader through the journey of Sri. S Raman who started with
humble beginnings, living in a car shed for about six years of
his childhood, before gradually rising to head Canara Bank.
The book artfully portrays personal reflections with career
growth, offering readers a clear insight into the authors
triumphs and setbacks. The book largely celebrates personal
achievements and also sheds light into various aspects of MRP: 2599 | Pages: 432
leadership, mentorship, decision making powers and about  tanguage: English | Genre: Anecdotes
guiding a massive organisation forward.

“Raman’s is a remarkable story: but he is also a remarkable story teller” - mentions Dr. D
Subbarao in his foreword. The candid representations of the journey of Sri. S Raman
through a light, humorous and thought provoking narrating experience endures the
reader, specially a banker to flip pages and read further. The career line is inspiring and
wholesome. Sri. Raman mentions incidents with names of staff he has worked with and has
taken utmost care in thanking all his mentors who helped him achieve success in his entire
journey.

The author's deep interest in places, including geography and people, languages and
customs, etc ushered him to work in varied locations with zeal and enthusiasm and to
create wondrous accomplishments in all spheres of his work. The book encapsulates many
minute leadership techniques, nitty-gritties of decision making, and even about
maintaining our cool in challenging situations. Sri. S Raman has witnessed the entire
spectrum of banking, spanning from traditional ledger systems to the contemporary
digital age; and the book has a vast array of examples where he joyfully explains how he
embraced the changes and challenges with resilience and adaptability. The narrative is
not only about success; it also explains setbacks and illuminates how they were
successfully overcome, providing a well-rounded perspective on the journey.

The use of simple language and practical examples ensures that any lay person and
specially the target group (bankers/financial enthusiasts) can easily grasp \
its concepts and insights. The book also elucidates numerous changes
within the financial industry, clarifying significant milestones that have
shaped its trajectory. In short, the book is a captivating blend of
anecdotes, personal experiences, explorations, and strategic career
decisions.

By Winnie Panicker

Book Review
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MD & CEO Sri. K Satyanarayana Raju being welcomed by Sri. B Chandra Sekhara, GM, Hyderabad CO for the meeting on TAT
Pendency heldon 13.12.2023.
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MD & CEO Sri K Satyanarayana Raju, EDs Sri Debashish Mukherjee and Sri Bhavendra Kumar, Smt K Kalyani, CGM

Operations Wing and other executives along with Chief Guest Smt V B Arathi, renowned writer, orator and personality
development expert on Kannada Rajyotsava held at HO Bengaluruon 14.12.2023.
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