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Canara Bank

NOTICE

Notice is hereby given that the Thirteenth Annual General
Meeting of the Shareholders of Canara Bank will be held on
Tuesday, the 14 July, 2015 at 3.30 PM. at Auditorium-1,
NIMHANS ~ CONVENTION  CENTRE, Hosur Main Road,
Hombegowda Nagar, Bengaluru — 560 029 , to transact the
following business:

1. Todiscuss, approve and adopt the Audited Balance Sheet
of the Bank as at 31 March 2015, Profit & Loss account
for the year ended 31t March 2015, the Report of the
Board of Directors on the working and activities of the
Bank for the period covered by the Accounts and the
Auditors’ Report on the Balance Sheet and Accounts.

2. Todeclare dividend for the financial year 2014-15.

3. To consider and if thought fit, to pass with or without
modifications the following special resolution:

“RESOLVEDTHAT pursuanttotheprovisionsofthe Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 (Act), The Nationalised Banks (Management
and Miscellaneous Provisions) Scheme, 1970 (Scheme)
and the Canara Bank (Shares and Meetings) Regulations,
2000 as amended from time to time and subject to the
approvals, consents, permissions and sanctions, if any,
of the Reserve Bank of India (“RBI”), the Government of
India (“GOI”), the Securities and Exchange Board of India
(“SEBI”), and/or any other authority as may be required
in this regard and subject to such terms, conditions and
modifications thereto as may be prescribed by them in
granting such approvals and which may be agreed to
by the Board of Directors of the Bank and subject to the
regulations viz., SEBI (Issue of Capital and Disclosure
Requirements) Regulations, 2009 (ICDR Regulations) as
amended up to date, guidelines, if any, prescribed by
the RBI, SEBI, notifications/circulars and clarifications
under the Banking Regulation Act, 1949, Securities and
Exchange Board of India Act, 1992 and all other applicable
laws and all other relevant authorities from time to time
and subject to the Listing Agreements entered into with
the Stock Exchanges where the equity shares of the Bank
are listed, consent of the shareholders of the Bank be and
is hereby accorded to the Board of Directors of the Bank
(hereinafter called “the Board” which shall be deemed
to include any Committee which the Board may have
constituted or hereafter constitute to exercise its powers
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including the powers conferred by this Resolution) to
create, offer, issue and allot (including with provision for
reservation on firm allotment and/or competitive basis
of such part of issue and for such categories of persons
as may be permitted by the law then applicable) by
way of an offer document / prospectus or such other
document, in India or abroad, such number of equity
shares and / or preference shares (whether cumulative or
not; convertible into equity shares or not) in accordance
with the guidelines framed by RBI from time to time,
specifying the class of preference shares, the extent of
issue of each class of such preference shares, whether
perpetual or redeemable, the terms & conditions subject
to which each class of preference shares may be issued
and / or other permitted securities which are capable of
being converted into equity or not, upto Y1500 Crore (as
decided by the Board or Committee of the Board of the
Bank) which together with the existing Paid-up Equity
share capital of ¥515.20 Crore will be within¥3000 Crore,
being the ceiling in the Authorised Capital of the Bank as
per section 3 (2A) of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 or to the extent
of enhanced Authorised Capital as per the Amendment
(if any ), that may be made to the Act in future, in such a
way that the Central Government shall at all times hold
not less than 52% of the paid-up Equity capital of the
Bank, whether at a discount or premium to the market
price, in one or more tranches, including to one or more
of the members, employees of the Bank, Indian nationals,
Non-Resident Indians (“NRIs”), Companies, private or
public,investment institutions, Societies, Trusts, Research
organisations, Qualified Institutional Buyers (“QIBs”) like
Foreign Institutional Investors (“Flls”), Banks, Financial
Institutions, Indian Mutual Funds, Venture Capital
Funds, Foreign Venture Capital Investors, State Industrial
Development  Corporations, Insurance Companies,
Provident Funds, Pension Funds, Development Financial
Institutions or other entities, authorities or any other
category of investors which are authorized to invest in
equity/preference shares/securities of the Bank as per
extant regulations/guidelines or any combination of the
above as may be deemed appropriate by the Bank.”

“RESOLVED FURTHER THAT such issue, offer or allotment
shall be by way of Follow on public issue, rights issue,
Private Placement / Qualified Institutional Placement
(QIP) or any other mode approved by GOI/RBI, with or
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without over-allotment option and that such offer, issue,
placement and allotment be made as per the provisions
of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, the SEBI (Issue of Capital and
Disclosure Requirements) Regulations, 2009 (“ICDR
Regulations”) and all other guidelines issued by the RBI,
SEBI and any other authority as applicable, and at such
time or times in such manner and on such terms and
conditions as the Board may, in its absolute discretion,
think fit.”

“RESOLVED FURTHER THAT Board shall have the authority
to decide, at such price or prices in such manner and
where necessary, in consultation with the lead managers
and /or underwriters and /or other advisors or otherwise
on such terms and conditions as the Board may, in its
absolute discretion, decide in terms of ICDR Regulations,
other regulations and any and all other applicable laws,
rules, regulations and guidelines, whether or not such
investor(s) are existing members of the Bank, at a price
not less than the price as determined in accordance with
relevant provisions of ICDR Regulations.”

“RESOLVED FURTHER THAT in accordance with the
provisions of the Listing Agreements entered into with
relevant stock exchanges, the provisions of Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970, the provisions of the Canara Bank (Shares
and Meetings) Regulations, 2000, the provisions of ICDR
Regulations, the provisions of the Foreign Exchange
Management Act, 1999 and the Foreign Exchange
Management (Transfer or Issue of Security by a Person
Resident Outside India) Regulations, 2000, and subject
to requisite approvals, consents, permissions and/
or sanctions of Securities and Exchange Board of
India (SEBI), Stock Exchanges, Reserve Bank of India
(RBI), Foreign Investment Promotion Board (FIPB),
Department of Industrial Policy and Promotion, Ministry
of Commerce (DIPP) and all other authorities as may
be required (hereinafter collectively referred to as “the
Appropriate Authorities”) and subject to such conditions
as may be prescribed by any of them while granting any
such approval, consent, permission, and/or sanction
(hereinafter referred to as “the requisite approvals”) the
Board, may at its absolute discretion, issue, offer and
allot, from time to time in one or more tranches, equity
shares or any securities other than warrants, which are
convertible into or exchangeable with equity shares at a

o
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later date, in such a way that the Central Government at
any time holds not less than 52% of the Equity Capital
of the Bank, to Qualified Institutional Buyers (QIBs) (as
defined in the ICDR Regulations) pursuant to a qualified
institutional placement (QIP), as provided for under
Chapter VIl of the ICDR Regulations, through a placement
document and / or such other documents / writings /
circulars / memoranda and in such manner and on such
price, terms and conditions as may be determined by the
Board in accordance with the ICDR Regulations or other
provisions of the law as may be prevailing at that time”

“RESOLVED FURTHER THAT in case of a qualified
institutional placement pursuant to Chapter VIl of the
ICDR Regulations

the allotment of Securities shall only be to Qualified
Institutional Buyers within the meaning of Chapter
VIl of the ICDR Regulations, such Securities shall be
fully paid-up and the allotment of such Securities shall
be completed within 12 months from the date of this
resolution.”

The Bank is, in pursuant to proviso to Regulation
85(1) of ICDR Regulations, authorized to offer shares
at a discount of not more than five percent on the
floor price.

the relevant date for the determination of the floor price
of the securities shall be in accordance with the ICDR
Regulations.”

“RESOLVED FURTHER THAT the Board shall have the
authority and power to accept any modification in the
proposal as may be required or imposed by the GOI/
RBI/SEBI/Stock Exchanges where the shares of the Bank
are listed or such other appropriate authorities at the
time of according / granting their approvals, consents,
permissions and sanctions to issue, allotment and listing
thereof and as agreed to by the Board.”

“RESOLVED FURTHER THAT the issue and allotment of
new equity shares/preference shares/securities if any,
to NRIs, Flls and/or other eligible foreign investors be
subject to the approval of the RBI under the Foreign
Exchange Management Act, 1999 as may be applicable
but within the overall limits set forth under the Act.”

“RESOLVED FURTHER THAT the said new equity shares to
be issued shall be subject to the Canara Bank (Shares and
Meetings) Regulations, 2000, as amended, and shall rank
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in all respects pari passu with the existing equity shares
of the Bank and shall be entitled to dividend declared, if
any, in accordance with the statutory guidelines that are
in force at the time of such declaration.”

“RESOLVED FURTHER THAT for the purpose of giving effect
to any issue or allotment of equity shares/preference
shares/securities, the Board be and is hereby authorized
to determine the terms of the public offer, including
the class of investors to whom the securities are to be
allotted, the number of shares/securities to be allotted
in each tranche, issue price, premium amount on issue
as the Board in its absolute discretion deems fit and do
all such acts, deeds, matters and things and execute such
deeds, documents and agreements, as they may, in its
absolute discretion, deem necessary, proper or desirable,
and to settle or give instructions or directions for settling
any questions, difficulties or doubts that may arise in
regard to the public offer, issue, allotment and utilization
of the issue proceeds, and to accept and to give effect
to such modifications, changes, variations, alterations,
deletions, additions as regards the terms and conditions,
as it may, in its absolute discretion, deem fit and proper
in the best interest of the Bank, without requiring any
further approval of the members and that all or any of
the powers conferred on the Bank and the Board vide
this resolution may be exercised by the Board.”

“RESOLVED FURTHER THAT the Board be and is
hereby authorized to enter into and execute all such
arrangements with any Book Runner(s), Lead Manager(s),
Banker(s), Underwriter(s), Depository(ies), Registrar(s),
Auditor(s) and all such agencies as may be involved or
concerned in such offering of equity / preference shares/
securities and to remunerate all such institutions and
agencies by way of commission, brokerage, fees or the like
and also to enter into and execute all such arrangements,
agreements, memoranda, documents, etc, with such
agencies.”

“RESOLVED FURTHER THAT for the purpose of giving effect
to the above, the Board, in consultation with the Lead
Managers, Underwriters, Advisors and/or other persons
as appointed by the Bank, be and is hereby authorized to
determine the form and terms of the issue(s), including
the class of investors to whom the shares/securities are
to be allotted, number of shares/securities to be allotted
in each tranche, issue price (including premium, if any),
face value, premium amount on issue/conversion of
Securities/exercise of warrants/redemption of Securities,

s
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rate of interest, redemption period, number of equity
shares/preference shares or other securities upon
conversionor redemption or cancellation of the Securities,
the price, premium or discount on issue/conversion of
Securities, rate of interest, period of conversion, fixing
of record date or book closure and related or incidental
matters, listings on one or more stock exchanges in India
and/or abroad, as the Board in its absolute discretion
deems fit.”

“RESOLVED FURTHER THAT such of these shares /
securities as are not subscribed may be disposed off by
the Board in its absolute discretion in such manner, as
the Board may deem fit and as permissible by law.”

“RESOLVED FURTHER THAT for the purpose of giving
effect to this Resolution, the Board be and is hereby
authorised to do all such acts, deeds, matters and things
as it may in its absolute discretion deems necessary,
proper and desirable and to settle any question, difficulty
or doubt that may arise in regard to the issue of the
shares/securities and further to do all such acts, deeds,
matters and things, finalise and execute all documents
and writings as may be necessary, desirable or expedient
as it may in its absolute discretion deem fit, proper or
desirable without being required to seek any further
consent or approval of the shareholders or authorise
to the end and intent, that the shareholders shall be
deemed to have given their approval thereto expressly by
the authority of the Resolution.

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein
conferred to the Chairman or to the Managing Director
&CEO or to the Executive Director/(s) or to Committee
of Directors or such other officer(s) to give effect to the
aforesaid Resolutions.”

By Order of the Board of Directors

ez WeoT & SIS TN
W& / /
AT RiE PRADYUMAN SINGH RAWAT
EapBIC A EERED EXECUTIVE DIRECTOR

(arer fidzrn 7 g sdent fte-afife gun)

(Additional Charge as MD & CEO)

Place : Bengaluru
Date :01-06-2015

N dTE
i : 01-06-2015
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The Explanatory Statement setting out the material
facts in respect of Item No. 3 of the Notice regarding
Raising of Paid up Capital is annexed below.

APPOINTMENT OF PROXY:

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT
THE MEETING IS ENTITLED TO APPOINT A PROXY TO
ATTEND AND VOTE INSTEAD OF HIMSELF AND SUCH
PROXY NEED NOT BE A SHAREHOLDER OF THE BANK.
The Proxy Form in order to be effective must be
lodged at the Head Office of the Bank, at least Four
days before the date of the Annual General Meeting
i.e. on or before the closing hours of the Bank on
Thursday, the 09t July, 2015.

APPOINTMENT OF AN AUTHORISED REPRESENTATIVE:

No person shall be entitled to attend or vote at
the meeting as a duly authorized representative
of a company or any other Body Corporate which
is a shareholder of the Bank, unless a copy of the
Resolution appointing him/her as a duly authorized
representative, certified to be true copy by the
Chairman of the meeting at which it was passed,
shall have been deposited at the Head Office of the
Bank at least four days before the date of the Annual
General Meeting, i.e. on or before the closing hours
of the Bank on Thursday, the 09* July, 2015.

REGISTRATION :

In order to facilitate the shareholders attending
the meeting, Registration process will commence
from 2.30 p.m. on Tuesday, the 14t July, 2015. at the
venue. Shareholders are requested to be present
for the meeting well in advance, to complete the
Registration formalities.

ATTENDANCE SLIP:

For the convenience of the shareholders, attendance
slip-cum-entry pass is annexed to this notice.
Shareholders / Proxy Holders / Authorised
Representatives are requested to fill in, affix their

e
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signatures at the space provided therein, and
surrender the same at the venue. Proxy/Authorised
Representative of a shareholder should state
on the attendance slip as ‘Proxy’ or ‘Authorised
Representative’ as the case may be. Shareholders
/ Proxy holders / Authorised Representatives may
note that the admission to the meeting will be
subject to verification / checks, as may be deemed
necessary and they are advised to carry valid proof of
identity viz., Voters ID Card / Employer Identity Card
/ Pan Card / Passport / Driving license etc. Entry to
the venue will be permitted only on the basis of valid
Attendance Slip-cum-Entry Pass.

COMMUNICATION WITH THE SHARE TRANSFER
AGENTS:

Shareholders holding shares in physical form are
requested to intimate changes, if any, in their
Registered Addresses, to the Share Transfer Agents of
the Bank at the following address:

Karvy Computershare Pvt. Ltd

Unit : Canara Bank

Karvy Selenium Tower B, Plot No. 31-32
Gachibowli, Financial District, Nanakramguda
HYDERABAD — 500 032

Further, the shareholders are advised to inform/
register their e-mail IDs either to the Share Transfer
Agents (at the above address) or to the Bank at
hosecretarial@canarabank.com.

Shareholders holding shares in dematerialised form
are requested to intimate the aforesaid changes /
e-mail IDs only to their depository participants.

CLOSURE OF BOOKS:

The Register of shareholders and the share transfer
books of the Bank will remain closed from Saturday,
the 27t June, 2015 to the Tuesday, the 14t July, 2015
(both days inclusive) in connection with the Annual
General Meeting and for the purpose of ascertaining
shareholders entitled to receive the dividend,
declared by the Bank.
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PAYMENT OF DIVIDEND:

The Board has recommended a Dividend of ¥ 10.50
per equity share (105%) for the year 2014-15.1t has
been decided to pay the dividend to the Shareholders
whose names appear on the Register of Shareholders
/ Beneficial owners as furnished by NSDL/CDSL as
on Friday, the 26% June, 2015 (Record Date) and the
Dividend Warrants shall be dispatched/ Dividend
amount credited within 30 days from the date of the
Annual General Meeting.

CONSOLIDATION OF FOLIOS:

The shareholders who are holding shares in identical
order of names in more than one account are
requested to intimate M/s Karvy Computershare
Pvt. Ltd, the ledger folio of such accounts together
with the share certificates to enable the Bank to
consolidate all the holdings into one account. The
share certificates will be returned to the Shareholders
after making necessary endorsement in due course.

UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their
Dividend Warrants / received dividend of previous
periods ie., for the years from 2007-08 to 2013-14
(Final), are requested to contact the Share Transfer
Agent of the Bank for revalidation / issue of duplicate
dividend warrants.

The Bank has posted the details of the Unclaimed
/ Unpaid Dividend Warrants on its site ie., www.
canarabank.com to enable the shareholders to claim
by contacting with the Share Transfer Agent / or with
the Bank at hosecretarial @canarabank.com.

As per Section 10B of the Banking Companies
(Acquisitions and Transfer of Undertakings) Act,
1970, the amount of dividend remaining unpaid or
unclaimed for a period of seven years is required to be
transferred to the Investor Education and Protection
Fund (IEPF) established by the Central Govt. under
section 205C/125 of the Companies Act, 1956/2013.
The Bank is in the process of transferring the
Unclaimed / Unpaid Dividend amount for the year
2007-08 to the said fund on 18th July, 2015.
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ANNUAL REPORT:

Shareholders

/ Authorized
Representatives are requested to bring their copies
of the Annual Report to the Annual General Meeting.
Please note that the full copy of the Annual Report
is uploaded on the website of the Bank (www.
canarabank.com). Shareholders may download the
readable version of the same from the website.

/ Proxy holders

VOTING RIGHTS OF SHAREHOLDERS:

In terms of the provisions of Section 3 (2E) of The
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, no shareholder of the Bank,
other than the Central Government shall be entitled
to exercise voting rights in respect of any shares held
by him / her in excess of ten per cent of the total
voting rights of all the shareholders of the Bank.

e-VOTING:

The Bank is pleased to provide e-Voting facility to the
shareholders of the Bank to enable them to cast their
votes electronically on the items mentioned in the
notice. A separate communication / Notice is being
sent to all the shareholders to enable them to cast
their votes through e-Voting.

POLL AT THE MEETING:

After all the agenda items have been discussed,
the Chairman will order Poll in respect of all the
items. Poll will be conducted and supervised under
Scrutinizers to be appointed for the purpose. After
conclusion of the Poll, the Chairman may declare the
meeting as closed. The Results of the Poll aggregated
with the Results of e-Voting will be announced by the
Bank on its Website and also informed to the Stock
Exchanges.

EXPLANATORY STATEMENT IN RESPECT OF THE BUSINESS
MENTIONED AGAINST ITEM NO. 3 OF THE NOTICE:

1

The current Equity Capital of the Bank is ¥515.20
Crore and the Capital Adequacy Ratio of the Bank as
on March 31,2015 is 10.56 %, which is well above the
9% stipulated by the Reserve Bank of India. However,
in view of certain expansion plans of the Bank, the
implementation of BASEL Il norms and consequent
capital charge, there is a need to increase the capital
to further strengthen the Capital Adequacy Ratio.
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Based on the growth estimates your Directors have
decided to raise capital and the enhanced capital will
be utilized for the general business purposes of the
Bank.

The Bank in terms of Section 3(2B)(c) of the Banking
Companies (Acquisition and Transfer of Undertaking)
Act, 1970, will obtain requisite approval of
Government of India, Ministry of Finance and Reserve
Bank of India for increasing the paid up capital of the
Bank.

Sub-Clause (a) of Clause 23 of Listing Agreement
provides that whenever any further issue or offer is
being made by the Bank, the existing shareholders
should be offered the same on pro rata basis unless
the shareholders in the general meeting decide
otherwise. The said resolution, if passed, shall have
the effect of allowing the Board on behalf of the Bank
to issue and allot the securities otherwise than on
pro-rata basis to the existing shareholders.

The Resolution seeks to enable the Bank to create,
offer,issue and allot equity shares/preference shares/
securities by way of Follow on Public offer, Rights
Issue, or any other mode approved by GOI/RBI. The
issue proceeds will enable the Bank to strengthen its
Capital Adequacy Requirements as specified by RBI
from time to time.

The Resolution further seeks to empower the Board
of Directors to undertake a qualified institutional
placement with qualified institutional buyers as
defined by ICDR Regulations. The Board of Directors
may in their discretion adopt this mechanism as
prescribed under Chapter VIil of the ICDR Regulations
for raising funds for the Bank, without seeking fresh
approval from the shareholders.

In case of a QIP issue in terms of Chapter VIII of
ICDR Regulations, issue of securities, on QIP basis,
can be made at a price not less than the average
of the weekly high and low of the closing prices of
the shares quoted on a stock exchange during the
two weeks preceding the “Relevant Date”. “Relevant
Date” shall mean the date of the meeting in which
the Board or Committee of the Bank decides to open

the QIP Issue.

The approval of the General Body at the 12" Annual
General Meeting of the bank for raising capital
under various options including QIPs with QIBs was
obtained. As per the guidelines, the validity of the
resolutions is restricted to one year for such QIPs.

e
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Keeping in view the future requirements (as denoted
in para 1 above), the approval of the General Body is
sought once again.

. The detailed terms and conditions for the offer will be

determined in consultation with the Advisors, Lead
Managers and Underwriters and such other authority
or authorities as may be required, considering the
prevailing market conditions and other regulatory
requirements.

As the pricing of the offering cannot be decided
except at a later stage, it is not possible to state
the price of shares to be issued. However, the
same would be in accordance with the provisions
of the ICDR Regulations, the Banking Companies
(Acquisition and Transfer of Undertakings) Act,
1970 and the Canara Bank (Shares and Meetings)
Regulations, 2000 as amended from time to time or
any other guidelines/regulations/consents as may be
applicable or required.

For reasons aforesaid, an enabling resolution is
therefore proposed to be passed to give adequate
flexibility and discretion to the Board to finalise the
terms of the issue.

The equity shares allotted, shall rank pari passu in all
respects with the existing equity shares of the Bank.

For this purpose the Bank is required to obtain the
consent of the shareholders by means of a special
resolution. Hence your consent is requested for the
above proposal.

The Board of Directors recommends passing of the
Special Resolutions as mentioned in the notice.

None of the Directors of the Bank is interested or
concerned in the aforementioned Resolution(s),
except to the extent of their shareholding, if any in
the Bank.

By Order of the Board of Directors

Yo

PRADYUMAN SINGH RAWAT
EXECUTIVE DIRECTOR
(Additional Charge as MD & CEO)

Place : Bengaluru

Date :

01-06-2015

Y
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et $t @ / Number of Branches

U &t T / Number of ATMs

Ued Uit / Paid-up Capital

smfera ffeat / Reserves

el STHIE / Aggregate Deposits

3f& (%) / Growth (%)

farl ST / Non-Resident Deposits

fa2ft ®RER / Foreign Business Turnover

a1fi (Faet) / Advances (Net)

gf& (%) / Growth (%)

geu AR / Retail Advances

3fE (%) / Growth (%)

gTerfieRar &= 1 / Priority Sector Advances

3fE (%) / Growth (%)

FH® / Agriculture

gf& (%) / Growth (%)

HfS (Hfaan) / Agriculture(Disbursal)

G&H, &Y 9 7egH 39 / Micro, Small and Medium Enterprises (MSMEs)
gfE (%) / Growth (%)

'e'fl'?ﬂT'{P:»TIéL AT & ded AT / Advances under DRI Scheme
3.5/ 3T ST ITE eI a0 I / Advances to SC/ST Clients
fafa |ra / Export Credit

%ol 3T / Total Income

%ol T / Total Expenditure

GRS oW / Operating Profit

et @9 / Net Profit

e MR (HAS W) / Clientele (In Crore)

F HAAMNET T F@T / Total Number of Staff

Uit gaftadr 31U / Capital Adequacy Ratio

TH TG 31Urd / Gross NPA Ratio

et T 31T / Net NPA Ratio

3 3nfeaal oX Ufdther / Return on Average Assets
SfFaet w yfdwer / Return on Equity

T2 4o (%) / Book Value (%)

gf3 314X 3rei+ (%) / Earnings per Share ()

faer et WS / Net Interest Margin

val ]
Canara Bank

(ufar T &A= / Amt. T Crore)

T HRAMSIGET UM (%) / Key Performance Ratios (%)

2012-13 2013-14 2014-15
3728 4755 5682
3526 6312 8533

443 461 475
24435 29159 31384
355856 420723 473840
8.81 18.23 12.63
17164 22984 28829
143795 166036 176274
242177 301067 330036
4.17 24.32 9.62
23084 33529 42298
-6.85 45.25 26.15
78998 97762 118234
17.24 23.75 20.94
40786 48797 58868
27.67 19.64 20.64
33730 41667 45232
37016 50040 60604
6.08 35.18 2111
67 145 173
5179 6102 6466
10067 11854 11785
37231 43480 48300
31341 36684 41350
5890 6796 6950
2872 2438 2703
4.70 5.55 6.58
42693 48794 53984
12.40 10.63 10.56
2.57 2.49 3.89
2.18 1.98 2.65
0.77 0.54 0.55
14.03 10.59 11.06
490.56 522.76 552.54
64.83 54.48 58.59
2.40 2.27 2.25
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DIRECTORS’ REPORT: 2014-15

o The Board of Directors have pleasure in presenting the

fom 46" Annual Report together with the Balance Sheet as

ET) on 31 March, 2015 and Profit and Loss Account for the
financial year ended March 31, 2015.
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T dfysw smdwawnst ¥ auef o€ I sreEm
off | qenfd, af & ST 9RAT srefeqaeer ¥ fUwer af
F T H ded g fhar | FdE giferdht wied
(Hiuwe) s W eFfdw oEMr &% oER Iy
2014-15 % fow gt $imar W ST g5 9o
figer af 2013-14 HT 6.6% H o1 & =T 9 &
qrer 7.2 % AT 7 | fafwir &7 F fiod of &
5.3% T g § 7.1% @ 3fg o5 At | T Gewsw
Tffaferat T @I T ST s e a¥ & 3.7% 9
5.4% T g H Ueat 0.2% F 2.4% T | fmfor fOwer
¥ S 2.5% Tl gorT # TEHL 4.8% TN AT | HaT &
& ded fastefl, fw, Wt emgfd & o Sugfiar dang
fioer af & 4.8% &I T § Tgad 7.9% T | AR,
ged, Ufded 9 H9R qUT UERU § gad gareit
¥ 10.7% (11.1%) & giF o= ¥ | Ofae, Torer guar
T AEAGS TaRl T 11.5% (7.9%) Hr IfE =t H
FOIT W TR, T8 T 31T WA 7.2%(7.9%) &' gfF
ot i |

AOThITT &Y, o Jod Gaahis o SUH® Uod Gahish
A SO IAH § HH SR TG @Y | Fafoh STHH
e gadia mafd qorenifd A< 2015 § 5.25% off
AT AGRHITT Menfid offeh qod Padid THRAEH T
T 2.33% @ |

¥ % e W AN IR &F wAESK WA
gt 2014 7% HHfRd rar w1 | TSI sgE @
wiferdht wer fdzmem T i e Tr el erer &
IER AR fFata qegaar sawik it 7 & wror
et af % 314. 42ﬁﬁﬂ?qw ST ot T 1.24%
A & @y 310,53 faforaT quE SR @ | Fwew
o FHimar § wH F RO AT AA T oA FSTAEr
3 AT W e & SR0T 1ATd 0.6% UEHT 447.55
fafera qug R w1 | 9 F I R urer fUee
¥ % 136 faferaT quy ereR it gorr # 137 faferw
JUH SR W | YROTHA: <37 M <16 QAT =2l Tohel
W IAE F 1.3% TF F AW ¢ & ot af &

1.7% HA T |

MANAGEMENT DISCUSSION AND ANALYSIS

ECONOMIC ENVIRONMENT

Recovery in major global economies was slow
and uneven. However, Indian economy during the
year showed improvement over the previous year.
As per the provisional estimates released by the
Central Statistical Organization (CSO), India’s gross
value added (GVA) at basic prices grew by 7.2%
for 2014-15, higher compared to 6.6% recorded
during 2013-14. Agriculture and allied activities
recorded a growth of 0.2% compared to 3.7% last
year. Mining & quarrying grew by 2.4% compared
to 5.4% last year. Manufacturing sector grew higher
by 7.1% compared to 5.3% in the previous year.
Construction grew higher by 4.8% against 2.5% last
year. Electricity, gas, water and other utility services
grew higher by 7.9% compared to 4.8% last year. In
the services segments, trade, hotels, transport and
communication and services related to broadcasting
grew by 10.7% (11.1% last year), financial, real estate
and professional services grew by 11.5% (7.9%) and
public administration, defence and other services
grew by 7.2% (7.9%).

Inflation rates, both wholesale price and consumer
price indices have been moderating from their peaks.
While consumer price index-based inflation was at
5.25% in March 2015, wholesale price index-based
inflation was at negative 2.33%.

Externaltrade sector remained weak in the beginning
of the year and started contracting since December
2014. As per the provisional data released by the
Directorate General of Commercial Intelligence and
Statistics (DGCI&S), merchandise exports declined by
1.24% to US$310.53 billion compared to US$314.42
billion last year, primarily due to sluggish overseas
demand. Imports declined by 0.6% to US$447.55
billion, owing to lower crude prices and reduction in
both oil and non-oil imports. Trade deficit stood at
US$137 billion during the year compared to US$136
billion last year. Consequently, country’s Current
Account Deficit (CAD) is estimated to be 1.3% of
gross domestic product, lower than 1.7% last year.
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20 AT, 2015 & 76.46% & AT S=qH BT |

ST &F 73 GuN W gy enfife wfifafeat & gefaw
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With the announcement of numerous measures
both by the Central Government and Reserve Bank of
India to revive the economy, macroeconomic scenario
in India is showing improvement from the growth
slowdown that occurred in the recent years. Business
sentiments have improved, drawing attention and
confidence of both domestic and overseas investors
on the sustainable India growth story.

Economic Environment in Karnataka

As per the Economic Survey of Karnataka 2014-
15, the growth in Gross State Domestic Product
(GSDP) estimated at 7% for 2014-15 compared to
5% during 2013-14 on account of recovery in the
national economy. Canara Bank, owing its origin to
the State, is continuing its key position in the State.
The Bank has been playing a leading role in the State
through its 940 branches and 1897 ATMs. The State
contributes about 16% to total domestic business of
the Bank. The total business of the Bank in the State
stood at 122820 crore, comprising I71720 crore
under deposits and ¥51100 crore under advances as
at March 2015, with a Credit — Deposit (C-D) ratio of
71.25%.

MONETARY AND BANKING DEVELOPMENTS

Growth in key monetary aggregates and money
supply in 2014-15 reflected the changing liquidity
conditions arising from domestic and global financial
environment. The monetary policy stance during
the year was primarily to contain inflation and
manage liquidity. Money supply (M3) growth, which
was 13.6% at the beginning of the financial year,
moderated to 11.1% by end-March 2015.

During the year, while aggregate deposits growth of
Scheduled Commercial Banks (SCBs) was at 11.4%
compared to previous year growth at 14.1%, credit
growth came down to a single—digit at 9.5% against
a growth of 13.9% last year. The credit-deposits ratio
remained high at 76.46% as on March 20, 2015.

Banking sector is largely influenced by the overall
macroeconomic activities. Due to economic
slowdown in the recent years, the banking sector
continued to reel under stressed scenario, which is
clearly reflected on business growth, asset quality
and profitability.
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The year 2014-15 saw the following changes in the key
policy measures announced by the Reserve Bank of India
(RBI).

Repo rate and Reverse Repo rate decreased by 50
basis points (bps) to 7.50% and 6.50% respectively.
Accordingly, Marginal Standing Facility (MSF) Rate
and Bank Rate was aligned 100 bps above repo rate
at 8.50%.

Cash Reserve Ratio (CRR) was kept unchanged at 4%
of Net Demand and Time Liabilities (NDTL) during
the year.

Statutory Liquidity Ratio (SLR) was decreased by 150
basis points to 21.50% during the year.

anges in Policy Rates during the year
Tt & Wt <X 3R THoEuE 9§ afiedT Changes in Policy Rates during the y
W iR CashRe- = Statu-
ofy UeT @r T | S . Repo Reverse serve Ratio | tory MSF
& o SR Effective Repo Lot
o = ST T Since Rate =~ (CRR) liquidity ~Rate
T W % (%) | THS ST (THTTS) SREIC) (%) %) (%) of ratio (%)
(‘4'3*(%")3‘") (%) (%) NDTL | (SLR) (%)
June 3,
03 314, 800 7.00 4.00 2250|900 2014 8.00 7.00 4.00 22.50| 9.00
2014
August 5,
05 3TTH, 800 7.00 400 2200 900 2014 8.00 7.00 4.00 22.00| 9.00
2014
SEEEI) Januar
152015 * | 775 675 4.00 2200 875 15’201); 775 675 400 2200 875
03 e,
o5 | 775 675 400, 2150 875 Febzrgi?' 3 775 675 400 2150 875
04 AT,
So15 | 7-50] 650 400 2150 850 M;(r)clhs"” 750 650 400 2150 850
Tﬂf‘ﬁ a"_ﬁﬁ‘ “ lTraﬂ‘-"[E'“q ot o a0 Fraferem AT dafe e During the year, RBI made the following major policy
’ . . announcements:
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Considering industry-wide concerns about asset quality,
transition period for full implementation of Basel Ill norms,
was extended by the RBI up to March 31, 2019 from the
earlier March 31, 2018.

Guidelines issued for implementing Liquidity Coverage Ratio
(LCR) from January 2015 and also permitted banks to reckon
Government Securities upto 5% of the NDTL within the
mandatory SLR requirement as level 1 High Quality Liquid
Assets (HOLA) and allowed non-callable deposits.
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To issue draft guidelines on Net Stable Funding Ratio
(NSFR), 2015 and is committed to implement NSFR
from January 1, 2018 for banks in India.

Guidelines on Countercyclical Capital Buffers (CCCB)
were issued and it was advised to activate CCCB
as and when circumstances warrant, and that the
decision would normally be pre-announced with a
lead time of four quarters.

Released framework for dealing with Domestic
Systemically Important Banks (D-SIBs)

Guidelines on restructuring and sale of assets to
Asset Reconstruction Companies (ARCs) were issued.

To further strengthen regulatory supervision, an
Early Warning System (EWS) has been enput in place
to track banks’ critical financial parameters and
trigger more granular oversight, onsite examination
and punitive actions, if warranted.

Banks were permitted to issue long term bonds, with
exemptions from certain regulatory pre-emptions,
for lending to long-term projects in infrastructure
sub-sectors and affordable housing, subject to
conditions.

To move towards a ‘less cash’society, RBI is examining
the feasibility of standardization in the operational
processes and procedures involved in extension
of mobile banking services, implementation of a
pan-India bill payment system (Bharat Bill Payment
System) and setting up and operationalisation of a
system for uploading, accepting, discounting and
settlement of the invoices/bills of Micro, Small
and Medium Enterprises (MSMEs) through a Trade
Receivables Discounting System (TReDS).

To ease difficulties faced by common persons to
open accounts, it was proposed to issue guidelines
so that banks do not insist physical presence/ seek
fresh proof of identity and address of the customers
at the time of periodic updation in case there is no
change in low risk status of customers and allow
self-certification and accept a certified copy of the
document by mail/post, etc.

Advised banks to complete KYC for all customers,
including long standing ‘low risk’ customers, to
complete documentation while minimizing efforts
on part of the customers to what is strictly needed
and to partially freeze accounts for customers unable
to comply within a reasonable time period.
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OUTLOOK FOR 2015-16

Global growth is projected at 3.5% in 2015 and 3.8%
in 2016, reflecting a gradual increase in the pace of
growth for advanced economies, followed by emerging
market economies and others. However, downside risks
to growth may emanate from the factors related to
geopolitical tensions, volatility in commodities and asset
price in financial markets.

India’s growth prospect is expected to accelerate further
in 2015-16 after showing pick up last year. The RBI, in its
Second Bi-monthly Monetary Policy Statement, 2015-16,
revised downward the projected growth of the economy
at 7.6% from the earlier projection of 7.8%. Government
of India in its Economic Survey for 2014-15 also projected
a growth in the range of 8.1-8.5%. Various other reputed
agencies have also projected a growth of 7.5% (IMF, World
Bank and Moody’s). Growth is expected to be boosted by
the ongoing measures being taken by Government and
RBI, easing interest rate and inflation scenario, improving
industrial production and investments, improving capital
flows and financial market conditions, reduction in fiscal
and current account deficits. Downside risks to growth
may emerge that include spike in international crude oil
prices, under normal monsoon triggered by the ‘EI-Nino’
effects and its impact on agriculture output.

The performance of the banking sector in 2015-16 would
largely depend on the overall growth of the economy.
Major challenges, however, before the banks during the
year would be to address issues of asset quality and
slippage from the restructured assets, mobilizing capital,
financial inclusion and resource mobilization to fund
credit growth.

lll. CANARA BANKIN 2014-15

As one of the leading public sector banks in India,
Canara Bank during 2014-15, further expanded its
network by adding 930 branches and 2221ATMs,
taking the number of branches to 5682 and ATMs
to 8533 as at March 2015. The Bank is catering to
6.6 crore customer accounts. The Bank continues to
invest in delivery channels, IT infrastructure, customer
service, business process reengineering, innovative
products/services and staff knowledge to strengthen
market position.

R
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Against the backdrop of challenging economic and
banking environment, Canara Bank fared well during the
year in line with its corporate thrust areas, such as, Retail
Business, CASA, Asset Quality, Recovery and Fee Income.

FINANCIAL PERFORMANCE

The performance of the Bank on profits and profitability is as
under:

Operating profit of the Bank increased by 2.27% to ¥6950 crore
compared to%6796 crore last year.

Total provisions and contingencies
6950 was at 4248 crore compared to
%4358 crore last year. The Bank’s
net profit increased by 10.85% to
%2703 crore for 2014-15 compared
to 2438 crore last year.

Amt.? Crore

Return on Average Assets (RoAA) for
the year improved to 0.55% against

0.54% last year. Profit per employee

2012-13

2013-14 2014-15

a9 fUser af & 35.00 @ wH
AT ¥ 35.01 G @ |

M Operating Profit ~ MNet Profit

worked out to ¥5.01 lakh for the year
compared to ¥5.00 lakh a year ago.

T fasit ergume (%) :g?: 2})1“?5 Key Financial Ratios (%) Aggﬂ] I\;\(a):rlcsh
et &t e 6.80 6.84 Cost of Funds 6.80 6.84
fAferat X gfower 8.79 8.78 Yield on Funds 8.79 8.78
ST T AR 7.42 7.38 Cost of Deposits 7.42 7.38
It w wfdwe 10.54 10.75 Yield on Advances 10.54 10.75
a3 w ufiter 8.03 8.00 Yield on Investments 8.03 8.00
W T AT AT 1.99 1.94 Spread as a % to AWF 1.99 1.94

T % F Net Interest Margin (NIM) 2.27 2.25
et st A (e 2.27 2.25 Operating Expenses to AWF 135 1.47
Geer o 2 o 1.35 1.47 Return on Avg. Assets (RoAA) 0.54 0.55
S ST o fehet 055 bt Return on Equity 10.59 11.06
St W e 52 LL8E Business per Employee 14.42 14.35
gfe seErr wRER 14.42 14.35  Crore)

R #Tg #) Profit per Employee 5.00 5.01
gfs e oy (% o #) 5.00 5.01 R Lakh)

T T (3) 522.76 552.54 Book Value () 522.76 552.54
T 3T 3 () 54.48 58.59 Earnings per Share (%) 54.48 58.59
T T Wh — 3T it ffer AWF - Average Working Funds
AT T =g fazerwr Income and Expenditure Analysis

O
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TheBank’stotalincomerecorded a y-o-y growth of11.09%
to reach 48300 crore compared to I43480 crore last
year. While interest from loans and advances increased
by 12.68% to 32066 crore, interest from investments
rose by 6.56% to ¥10924 crore. The percentage share of
income from loans & advances in total income increased

from 65% last year to 66% in 2014-15.

Composition of Income: 2014-15

Others 2%
Non-Interest
Income 9%

Investments
24%

Loans and
Advances 65%
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Investments 23%

Loans and
Advances 66%

In line with the thrust areas for the Bank, non-interest
income increased by 15.70% to 4550 crore compared
to 3933 crore recorded last year. Contribution of major
segments of the non-interest income was Commission,
Exchange & Brokerage (3929 crore), profit from exchange
transactions (X782 crore), recovery from written off
accounts (X381 crore), profit on sale of investments
(31148crore)andservicechargesandothermiscellaneous
commission (Y1096 crore). The percentage share of non-
interest income to total income increased from the last
year’s level of 9.05% to 9.42% for 2014-15.

The Bank’s cost of deposits reduced to 7.38% and yield on
advances increased to 10.75% as at March 2015. Interest
spread, the difference between cost and yield, was at
3.37% compared to 3.12% a year ago.

The Bank’s interest expenses increased by 11.38%
to ¥34086 crore compared to ¥30603 crore last year.
Operating expenses grew by 19.45% to ¥7264 crore from
6081 crore last year. The percentage share of interest
expenditure in total expenditure in 2014-15 has been
contained below 83%.
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Composition of Expenditure: 2014-15

Composition of Expenditure: 2013-14

(/% Other Operating
Expenditure 7%

Interest
Expenditure 83%

T 3N, Ued =T 9 9 3 Afeid = § ol fUser
¥ F T8944 HAg H o ¥ 8.04% H IfF F Ay
39664 HUE T | faer sarer wifsts (Fw) A<k 2015 & ST
2.25% T |

Yt e smfgre fAfdEt
o T Faer wiferaa, Tor A= 2014 @ 323394 HAS I
T | qAT W 2015 Y T@HT 326256 HUIS ¢ | et &

T yeT Yoft T475 g W, e emfen Rfgt st erfaey
731384 HUS I a2 |

¥ 2014-15 & THH 9RA THR 7 31.03.2015 &' 1.39
Hg faadt g0 & ARwET emEeT U 9w # 570
FUs it gt =1 yare R | Sue & oiumrEE, 3§
TR TN T AT 69% % Ud TR & dgahT 69.91%
T & TS | 9 & I ok 7 1500 HUE H arde |
s 1fafts faX | afvg e fSad d& & Fer g
38 236137 FUg & T |

Other Operating
Expenditure 7%

Interest Expenditure 83%

The net interest income, the difference between interest
paid and interest earned by the Bank, increased by 8.04%
to 9664 crore compared to I8944 crore last year. Net
Interest Margin (NIM) stood at 2.25% as at March 2015.

Capital and Reserves

Networth of the Bank, as at March 2015, increased to
26256 crore compared to ¥23394 crore as at March
2014. While total paid-up capital of the Bank was 475
crore, reserves and surplus increased to 31384 crore.

In 2014-15, Government of India infused %570 crore
capital in the Bank by way of preferential allotment of
%1.39 crore equity shares on 31.03.2015. On account
of the above, the Government of India’s shareholding
in the Bank increased to 69.91% from the earlier
level of 69%. During the year, the Bank also raised
1500 crore Basel Il compliant additional Tier |
bonds, taking the total capital funds to ¥36137 crore.
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T B s CapitalBasell E
SR enfi snfeaar 312226 342248 Risk Weighted Assets 312226 342248
e | 23132 25222 CETI 23132 25222
| (%) 7.41 7.37 CET 1 (%) 7.41 7.37
| 859 2238 ATI 859 2238
W (%) 0.27 0.65 AT | (%) 0.27 0.65
2T | gSit 23991 27459 Tier | Capital 23991 27459
TR (%) (@R 1) 7.68 8.02 CRAR (%)(Tier 1) 7.68 8.02
2 || g 9205 8678 Tier Il Capital 9205 8678
HIR UM (%) (/=R 1) 2.95 2.54 CRAR (%)(Tier I1) 2.95 2.54
THA GIr 33196 36137 Total Capital 33196 36137
Hramuar (%) 10.63 10.56 CRAR (%) 10.63 10.56

JeT W 2015 1 Goft Gatear faftamea 9% &t smazashdr
% AT 10.56% @I | Gl TATedT U & ded diger 1
3IUIT 5.5% i 3MaZAHAT o Aol 7.37% qUT AT | gsfr
UG 7% T AMAZhdT h Aol 8.02% T | HRER
giZ i 7 & A< A % oI g Jer 29 9% % U o
off gafe T<ear 7 |

TR F T

9% & Tl Aod W A gf 2t W ¢ | 98 e fosig A
T 3522.76 Y ToT B T W 2015 3 31fdra @Rt
%552.54 T T U5 o1 | (g2 Heol 31 aw 2014-15 & foig

105% o 3T s fwmiar i @ 2 |

Capital Adequacy Ratio as at March 2015 stood at
10.56% against regulatory requirement of 9%. Within
the capital adequacy ratio, CET 1 ratio stood at 7.37%
against requirement of 5.5% and Tier | Capital ratio
was at 8.02% against the requirement of 7%. Adequate
headroom is available for the Bank to raise capital
in order to support business growth momentum.

Shareholder’s Value

There is consistent increase in the Book Value
of the Bank. It increased further to ¥552.54 as at March
2015 compared to %522.76 for the previous financial.
The Board of Directors have recommended a dividend of
105% by for the year 2014-15.
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BUSINESS GROWTH

Deposits

Total Deposits grew by 12.63% to reach I473840 crore
as at March 2015 compared

to 420723 crore a year ago.

During the year, the Bank shed
16242 crore worth high cost
deposits. As a result, the share
of high cost deposits came
down from 6.55% as at March
2014 t02.38% as at March 2015.

line with the industry’s
moderate growth in deposits,
Current and Savings Bank (CASA)
deposits of the Bank increased
by 9.93% y-o-y to ¥113532 crore as at March 2015. The
Bank’s CASA deposits to domestic deposits constituted
25.47%. Savings deposits rose by 9.53% to 93686
crore as at March 2015. To increase CASA deposits, the
Bank launched nationwide campaigns and stressed
on some of the new products/services, like, Canara SB
Gen-Y, Canara Jeevandhara, Canara Savings Defence
Product, Canara Power Plus, Canara Privilege, Canara
Payroll Package Scheme and Canara Dhanvarsha RD-
Flex and online savings deposit account opening facility.

2014-15

Pursuing a strategy of expanding deposits clientele, the
Bank added 96 lakh deposit accounts during the year,
taking the total number of deposit accounts to 5.85 crore.

Advances (net)

In line with the growth recorded by the industry, the
Bank’s advances (net) grew by 9.62% to reach 330036

. . crore compared to ¥301067 crore
I 2301067 H AT F Advances (Net) (amtz crore) a year ago. The Bank’s diversified
?330036 Hg TH U@'ﬂ T |

242177

JT W= 2015 &l 9 T S8R
wrar fUser a¥ & 66 oM@ T 72
oG a9 IgT |

2012-13

301067

2013-14

asset portfolio is spread over
various productive segments of the
economy, like, Agriculture, Micro,
Small and Medium Enterprises
(MSMEs), Exports, Retail, including
Housing, Education, Vehicle and
others, large Corporates and
Infrastructure segments.

As at March 2015, the number of
borrowal accounts increased to
over 72 lakh from 66 lakh last year.

EEDETS

2014-15
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Total business of the Bank increased to 3803876 crore,
with a y-o-y growth of 11.37% compared to ¥721790
crore in the previous year.

During the year, the Bank’s total clientele accounts
increased by over 1 crore to 6.57 crore from 5.55 crore
last year.

Retail Lending Operations

In line with the thrust areas set for the year, the Bank’s
retail lending operations recorded robust y-o-y growth.

(Amt. % Crore)

As at March Growth
Retail Segments
2014 2015 Quantum (%)

Housing Direct 12822 | 16480 3658 28.53
Vehicle 3099 3770 671 21.65
Other Personal 5845| 10540 4695 80.33
Education 4901 5636 735 15.00
Total Retail Loans | 33529 42298 8769 26.15

Outstanding retail loans portfolio grew by 26.15% y-o-y to
42298 crore as at March 2015. The disbursals during the
year under various retail lending schemes amounted to
16590 crore. The outstanding total housing loan portfolio
rose to 22352 crore and accounted for 53% of the total
retail lending portfolio. The Bank’s
Vehicle loans and other personal
S loans increased by 21.65% and
- 250000 80.33% y-o-y respectively.

F 200000

| sgammm Education Loans

Over the years, the Bank has
assisted lakhs of promising
students to pursue higher
education in India and abroad.
Bank’s
portfolio increased to ¥ 5636

r 100000

r 50000

0

education loan
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e R 2014-15

crore, covering 2.75 lakh students as at March 2015. The
Bank is designated as the nodal bank for administering
subsidy under the Central Sector Scheme for Interest
Subsidy on education loans.

Several initiatives were undertaken by the Bank to expand
retail credit. These include new retail loan products, viz.,
Yuva Awas Rin, Housing Loan for Senior Citizens and
Vehicle Loan for Agriculturists along with an array of
existing products. Besides, nationwide campaigns, expos,
competitive interest rates, tie-ups with reputed Builders
and Car Dealers boosted Bank’s retail loan portfolio.

Ten new Retail Asset Hubs (RAHs) were opened, taking total
number of RAHSs to 61 across major centres in the country.
The Bank entered into Memorandum of Understanding
(MoU) with Maruti Suzuki India, Tata Motors, Mahindra
and Mahindra for joint publicity and marketing. The Bank
also undertook several tech-based initiatives like missed
call facility for retail lending Schemes, informing due dates
and amount of EMIs for housing loans and introduction of
web-based lead generation system.

INTEGRATED TREASURY

Aggregate investments (net) of the Bank was at ¥145346
crore as at March 2015. Portfolio modified duration
reduced to 4.37 years from 4.63 years last year. The
modified duration of the Available for Sale (AFS) portfolio
reduced to 3.58 years from 3.83 years last year. The
trading profit for the year was 1148 crore as against 3664
crore last year. The yield on investments stood at 8.00%.

The Bank continues to be an active player in the
Government Securities market as a Primary Dealer (PD).
The total amount of bids submitted for underwriting was
59400 crore, of which, the underwriting commitment
accepted by the RBl was 34493 crore. With regard to
Treasury Bills under PD business, as against the minimum
success ratio of 40% to be achieved in each half year, the
Bank has a success ratio of 42.66% for the first half year
ended September 2014 and 58.22% for the second half
year ended March 2015.

Foreign Business Turnover of the Bank aggregated
to 176274 crore, comprising I89811 crore under
exports, ¥51827 crore under imports and ¥34636 crore
under remittances during the year ended March 2015.
Outstanding export credit stood at ¥11785 crore as at
March 2015.
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INTERNATIONAL OPERATIONS

The Bank’s overseas operations covered 8 countries, with
one branch each at London and Leicester (UK), Hong Kong
Shanghai (China), Manama (Bahrain), Johannesburg
(South Africa) and New York (USA); a Representative
Office at Sharjah (UAE) and a Joint Venture Bank, viz,,
Commercial Indo Bank LLC in Moscow (Russia), in
association with State Bank of India.

All overseas branches recorded improved performance
duringthe year. Total business of seven overseas branches
aggregated to ¥51831 crore as at March 2015. Overseas
business constituted 6.45% of the Bank’s total business,
up from 5.69% last year.

TheBankopened twooverseas branches,atJohannesburg
(South Africa) on 19.05.2014 and New York (USA) on
09.06.2014, during the year.

The Bank has received approval from the host country
regulators of Tanzania and Dubai International Financial
Centre (DIFC) for establishing a subsidiary and a branch
respectively at Dar-Es-Salaam and DIFC.

The Bank’s international operations are well supported
by a wide network of 392 Correspondent Banks, spread
across 86 countries. Rupee Drawing Arrangements with
35 Exchange Houses and 13 overseas banks are also
operational for channelizing the remittances of Non
Resident Indians (NRIs). The Bank is also maintaining
Vostro Accounts of 14 overseas banks for facilitating
remittances (retail/commercial) through Swift MT103
mode. The Bank is managing two Exchange Houses viz.,
Al Razouki International Exchange Company, Dubai and
Eastern Exchange Est., Qatar under Secondment and
Management Agreement respectively.

The Bank has implemented ‘Remit Money’, a Web Based
Speed Remittance product by extending it to 32 Exchange
Houses and its 4 overseas branches in London, Leicester,
Shanghai and Hong-Kong. The Bank has implemented
‘Flashremit’, an instant credit facility in association
with M/s. UAE Exchange, Abu Dhabi, UAE. The Bank also
implemented another product ‘Instant Remitmoney’ an
instant credit facility with M/s. Al Razouki International
Exchange Company, Dubai, M/s. Eastern Exchange
Est, Qatar and M/s. Al Ansari Exchange LLC, UAE.
This facilitates instant and hassle free remittances to
beneficiaries of Canara Bank in India.

e



I Ha

T & FOR SfHET gy T T T grfeeRr
(@@q&émmﬁﬁwmﬁﬁé@(mﬁ)
% Ulgde wEde Ghfted T afs fw & & & Fafew
R | At % ST T TSR R (TUETeTs) qer
T et salam ifies (smedT) & ugde weHe
Hfted A9 sl & GufRd IR Is1.64 g w1 av &
A g g SEadt & SR gedted” & 6 faidigd
At @ e off foRar |

3 fosft e frfal or e aftsr fifg & oo o=+
HUgahdl dT o T H H A fraeht Het If3r 21185.46
HUE T | AR 2mErett g vawg U3 g wufeld e
(TuEd) % qed fifa R T SR T o R
F T 104 T 3 wAH HY g5 TR 22.86 FAE @ |

¥ % S e T 7 uraiseit @ Fate fhar S
TRATTHT @ 37502 S @ 3T SHaT /0 MR 33536
S TN | TYE ¥ e uRaeH § 38.97 IS &l J[oh-
e e = =i fohar | ARl enfefe &, e, g
ﬁ@@ﬁ@wﬁﬁuﬁﬁwﬁ%ﬁqﬁ@ﬁﬁw
ETRIEN

9% & THUFGLE M F qed QA AT 7T W - Sfaw
T Ha H dF A To-E AR ¢ qH T 0T HIH
A AT HAT T Sieddr e dtar ot e
T FHRE & BT T 326.56 HAS A NT <l fHar ¢ |
B3 g HREAR & ded, 9o o 0T §Iad Ie| I
HIT VA ET UaeT Huet fifiee & 310.90 U &
Hutz ofSfa fRar & 1 d9d gaees gfear dffwr st
ffads (Fendensdine) & Ty UMt Tosis =awT &
IR 7 e (@) SO SRR & 98T d & T HHRE &
®T W T15.40 HUS 1 NT 7 [HaAr & | 3707 Fareg T
3arr & Uue & fow §% F A9 et i e
i S fifds & @y wiale o SR G e
TRUTHEEEYT 35.50 HUE HT HURM AT g | g 9Rd
theft erot et & wie fafa fiffat & fooe & g
TEH T hise MRET SO M 3fEar & @ 9@
T WO TowT 7 I off fhar & 1

HE FRGR & qed, hige 9 Sfic-Te-TEuH HE e
IgM & N0 & ¥ H2 Ugdt T | 9or A 2015 HF §F &
FHeT 3fae HE MR Tgah 2.55 HAE & T | HE HRAR
% ded 9 & I oy T40.92 HAS T |

e R 2014-15

dhate] di

Canara Bank

OTHER SERVICES

The Bank’s Merchant Banking Division handled Private
Placement Capital Gain Bond Issues of National
Highways Authority of India (NHAI) and Rural
Electrification Corporation Ltd (REC) as Arrangers. The
amount mobilized in respect of Capital Gain Bonds Issue
of NHAI and REC during the year was ¥81.64 crore. Six
specialized assignments of ‘Fair Valuation of Equity’ were
also handled by the Division during the year.

The Bank acted as Collecting Banker for 3 Private
Placement Issues and one Rights Issue, involving an
amount of ¥1185.46 crore. The number of Public and
Debt Issues handled under Application Supported by
Blocked Amount (ASBA) by designated branches was 104
and the amount blocked was %22.86 crore.

The Syndication Group handled projects, involving project
cost of ¥7502 crore during the year, with a total debt size
of %3536 crore. The Group generated fee-based income
of %8.97 crore from the syndication operations. The
funds were arranged for projects in various segments,
like, SEZ, Hospital, Wind Energy, Solar Energy, Steel, Real
Estate, Railway and Transmission.

The Bank has tie-up arrangements in both life and
non-life insurance segments under its ‘Bancassurance’
arm. The Bank earned a commission income of ¥26.56
crore from its joint venture, viz.,, Canara HSBC OBC Life
Insurance Company Ltd. Under the Mutual Fund business,
the Bank earned a commission of ¥10.90 crore from its
joint venture, viz.,, Canara Robeco Asset Management
Company Ltd. A commission income of I15.40 crore was
earned under Non-Life (General) Insurance business from
its tie-up arrangement with M/s United India Insurance
Company Ltd (UIICL). A commission income of 5.50
crore was earned by the Bank from its Corporate Agency
Agreement with M/s Apollo Munich Health Insurance
Co. Ltd for marketing their health insurance products.
The Bank also has Corporate Agency Agreement with
M/s Export Credit Guarantee Corporation of India
for marketing export policies through its branches
across India.

Under Card Business, the Bank took several initiatives to
expand credit and debit-cum-ATM card base. The total
debit card base of the Bank increased to 2.55 crore as at
March 2015. Profit under card business during the year
was at 340.92 crore.
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The Bank offers its ‘Depository Services’ from 46 DP
Service Centres, spread across 38 locations in the country.
Through these Centres, the Bank is extending Online
Trading Facility to DP clients from its own broking
subsidiary M/s Canara Bank Securities Ltd., Mumbai. All
DP Service Centers have been networked with the Central
DP at Bengaluru.

Executor, Trustee and Taxation Services outfit of the Bank
provides services, like, Debenture/Security Trusteeship,
Will and Executorship, Trusteeship, Personal Tax
Assistance and Power of Attorney Services. During the
year, the Bank earned a fee income of ¥1.75 crore from
the above services and ¥74.26 crore from Central Value
Added Taxes (CENVAT) credit.

The Bank handles various Government Business
products comprising Direct and Indirect Tax collections,
payment of pensions of Central Government and State
Government, Handling of Postal Transactions and State
Government Treasury Transactions, Public Provident
Fund Scheme and Senior Citizens’ Saving Scheme and
issue of Inflation Indexed Bonds of RBI. These products
contributed to improvement of CASA and also earned a
fee income of ¥100.94 crore during the year.

The Bank provides several online payment services, viz.,
E-payment of Sales Tax/ Commercial Tax in Maharashtra,
Tamil Nadu, Karnataka, Andhra Pradesh, Bihar, Dadra &
Nagar Haveli, Odisha, Punjab, West Bengal and Delhi,
Virtual Treasury Package in Maharashtra, E-payment of
Taxes to Transport Department in Tamil Nadu, Collection
of Property Tax for the Corporation of Chennai in Tamil
Nadu and Bengaluru in Karnataka, Online opening of PPF
Accounts and E- Stamping project in Jharkhand, Uttar
Pradesh, Tamil Nadu and Karnataka.

The Bank has been authorized as the accredited
banker for Ministry of Human Resources Development
(MHRD), Ministry of Culture, Ministry of Youth Affairs
& Sports, Archealogical Survey of India and Unique
Identification Authority of India (UIDAI), New Delhi. The
Bank implemented the National Pension System for
Unorganised Sectors under Swavalamban Scheme and
occupied number 1 position among public sector banks
for the last two years.

Agricultural Innovation Centre (AIC) outfit of the Bank
handled 80 assignments. These 80 assignments consisted
of 66 appraisals, 9 vetting and 5 viability studies. The
total outlay of the assignments worked out to a term
loan component of ¥316.25 crore. The Bank earned a fee

income of 2.66 crore during the year.
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ASSET QUALITY

All Time High Cash Recovery
at 35993 crore

The Bank performed relatively well in Non-Performing
Assets (NPA) management and made record cash
recoveries, despite continued stress at the industry level.
With a gross NPA level of 13040 crore, the gross NPA
ratio has increased to 3.89% from 2.49% (as at March
2014). With a Net NPA of %8740 crore, the net NPA ratio
increased to 2.65% from 1.98% a year ago.

Cash Recovery during 2014-15 aggregated to a record
%5993 crore compared to ¥5494 crore last year. Recovery
from technically written off accounts was at 1351
crore and accounted for 18.29% to outstanding amount,
including recovery from loss assets at ¥666 crore. During
the year, the Bank also sold 66 NPA accounts to Asset
Reconstruction Companies (ARCs) for consideration of
%906 crore. An amount of %2031 crore was upgraded
during the year.

During the year, recovery amounting to 31379 crore
was made under SARFAESI Act. The Bank conducted
20,387 recovery meets, which resulted in a recovery
of ¥843 crore. 62,301 cases were referred to Lokadalat,
out of which, 28,029 cases were settled, covering an
amount of ¥323 crore. The Bank took several initiatives
to contain slippages and speed up recovery from overdue
loan accounts. These include, identification of stressed
accounts for restructuring/rephasing in time, conduct
of Canadalats at branch level and mega adalats at Circle
level for one time settlements (OTS), Lokadalats at district
levels and regular follow-up of overdues in loan accounts
through Call Centre and conducting e-auctions for sale
of seized assets, initiation of stringent recovery measures
against Wilful Defaulters. The Bank also formulated a
Special Scheme for settlement of small value NPAs upto
%10 lakh, with a thrust on education loans, tractor loans
and MSMEs below X1 crore.

As at March 2015, the outstanding restructured assets
portfolio (including restructured NPA accounts) of the
Bank stood at 28371 crore, accounting for 8.47% of
gross advances.
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Risk Management

BASEL Il Capital Adequacy Framework and
Future Strategies

An independent Risk Management Wing at the Head
Office is functioning as a nodal centre for overall
implementation of various risk management initiatives
across the Bank. Risk Management Sections are
functioning at all the 47 Circle Offices of the Bank as an
extended arm of the Risk Management Wing.

The Bank has in place risk management policies across
geographies and across all risks encompassing the entire
gamut of risk profile. These include policies on Credit Risk
Management, Operational Risk Management, Market
Risk Management, Asset Liability Management and
Group Risk Management.

The Bank has in place an Internal Capital Adequacy
Assessment Process (ICAAP) under Pillar 2 of Basel Il and
Basel Ill norms. The ICAAP exercise covers the domestic
and overseas operations of the Bank, the Subsidiaries,
Joint Ventures, Sponsored Entities and Associates.
Linkages to Stress Test Scenarios are also documented in
ICAAP. The ICAAP document is reviewed and approved by
the Risk Management Committee of the Board and the
Board of Directors.

A Capital Planning Committee is in place. The Committee
articulates macroeconomic scenarios vis-a-vis capital
requirements of the Bank, in tune with business
strategies. The Committee ensures maintenance of
appropriate level of Capital to Risk Weighted Assets Ratio
(CRAR) and evaluates various options for raising the
capital.

Adoption of Advanced Approaches under Basel Il

In an endeavour to move towards Advanced Approaches
under Basel Il for computation of capital for Credit, Market
and Operational Risk, the Bank has engaged the services
of a Consultant for implementation of Enterprise-wide
Integrated Risk Management solution for itself and the
group entities, so as to build requisite risk management
framework.

As a pre-requisite for the implementation of Enterprise-
wide Integrated Risk Management architecture, the Bank
has procured a Risk Solution that would enable it to meet
requirements of Advanced Measurement Approaches.

The Bank has submitted Letters of Intent to RBI for
adoption of Internal Rating Based (IRB) Approach for
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calculation of capital charge for Credit Risk, Internal
Models Approach for calculation of capital charge for
Market Risk and Advanced Measurement Approach for
calculation of capital charge for Operational Risk.

Preparedness for Basel llI

The final guidelines on Basel Il Capital Regulations
becameeffectivefrom 15t April,2013. As per RBl guidelines,
the transitional period for full implementation of Basel
[l Capital regulations is extended up to 31.03.2019. The
banks in India need to maintain a minimum Common
Equity Tier 1 (CET1) capital of 5.50%, Tier 1 capital of
7.00%, Total Capital of 9% and Capital Conservation
Buffer (CCB) of 2.50% at the end of March 2019. The
banks also have to maintain a minimum Tier 1 Leverage
Ratio of 4.5% during parallel run from 1% January, 2013 to
1stJanuary, 2017, as a credible supplementary measure to
the risk based capital requirements.

The Bank endeavours to remain adequately capitalized
and has drawn plans to meet the capital requirements
stipulated by RBI in transitory phase. The Bank has
adequate headroom to raise capital from the market,
including recapitalization support from the Government
of India. Moving ahead, the Bank’s capital requirement
shall be met by injecting fresh equity capital, retention
of profit, optimization of business levers and proactive
capital planning and management.

Credit Risk Management

The Bank has various risk management systems for
managing Credit Risk with comprehensive policies and
procedures in place.

The Credit Risk Management Policy articulates, among
others, the guidelines on:

« Lending norms for appraisal and decision making

+ Delegation of credit sanctioning powers to various
authorities/Credit Approval Committees based on
internal risk rating of the borrowers

«  Entry barriers based on risk rating
+ Risk Based Pricing
+ Loan Review Mechanism

An exclusive Credit Monitoring Policy has been put in
place.Theloanreview mechanismarticulatedinthe Credit
Monitoring Policy covers the entire gamut of review and
monitoring as an effective tool for evaluating the loan
book continuously. It also intends to bring out qualitative
improvements in credit administration, including Credit
Audit/ Pre-release Audit, duly administered by the Credit
Administration and Monitoring Wing.
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Market Risk Management

The Market Risk framework of the Bank aims at
maximizing the return by providing inputs regarding
the extent of market risk exposures, the performance
of portfolios vis-a-vis the risk exposure and comparable
benchmarks.

Integrated Mid-Office and Mid Office of Integrated
Treasury of Risk Management Wing is monitoring Market
Risk exposures. Exposure limits, such as, Stop Loss Limits
on Trading Book, intraday and overnight limit for various
Currency Positions, Dealer-wise limits, Aggregate Gap
Limit, Limits on Money Market Operations, Modified
Duration Limits for investment portfolio and VaR limits
are fixed to act as risk mitigants/triggers. These limits,
along with other triggers, are monitored on a daily
basis. A robust reporting system is in place for effective
management of Market Risk.

Operational Risk Management

Operational Risk Management framework in the Bank
is based on ethics, organization culture and strong
operating procedures, involving corporate values,
internal control culture, effective internal reporting and
contingency planning.

The Bank has adopted polices for management of
Operational Risk, which covers various aspects, such as,
Operational Risk Management Structure, Outsourcing
Activities and Business Continuity Plan. At present,
the Bank is in the process of migration to Advanced
Approaches of Basel Il framework from Basic Indicator
Approach (BIA). The Bank has initiated process/activities
for implementation of Advanced Approaches and to put
in place Incident Management, Key Risk Indicators (KRI),
Risk Control & Self Assessment (RCSA), Scenario Analysis
to compute capital charge for Operational Risk.

Asset Liability Management

Asset Liability Management (ALM) system addresses
issues related to liquidity and interest rate risks in order
to maintain a good balance among spreads, profitability
and long-term viability. The Board of Directors of the
Bank has constituted an Asset Liability Management
Committee (ALCO) to oversee ALM functions, including
fixation of interest rates for various components of assets
and liabilities, its composition, maturity and duration.

The Bank has implemented the RBI guidelines with
respect to Liquidity Coverage Ratio (LCR) with effect from
01.01.2015. As at 31.03.2015, LCR of the Bank is above
the stipulated regulatory minimum of 60%.

e



T Sifaw
It fafer=r i, Tge sem 9 At garear €, 5
g TR ¥ o gu E | S A 3 A sarar
¥ v feded e & &R 9% T 9ue ied yeee
T T oAEr F A T TYE Hgaer st Sifenr dr
T I g I 30 gaed fhar < g ok amike
THEA & a9 Rl & ehid ¥ 999 g / HH B g,
I TRTET & T Al ST ST T 31T AN AHSUST
& gy ¥ 3T sHEd & d" “W@dT dder & fEera’
gfifae faar 51 g

TS yrIfisae
wrefieRar & i
& fafirer oreat it uifer =r 7ee <1 31 =T 2

JAT AT 2015 T S H YA &F AT 20.94%
Fufay 9fg oof F gU 2118234 H FIT Tg 9 AT A
40% % I AMEE A g § TS fae 9@ o

(@ T o &) & ufd 40.89% Erfeyer fvar mar |
@f3r T wUs #)
wrerfAsar & i = dh gig
2014 2015  WRr %
ol UTIfidar & | 97762 118234 20472 | 20.94
H 48797 | 58868 | 10071 | 20.64
UIeT iy 44268 | 51437 | 7169 | 16.19

Y wferd T g & 98 a9 o AT 20.64% TEHT
358868 HUS aF Ugd AT ¢ fEH 53 @ W I
e gafi| 3T €1 FF &F FOT T qed 9 7 18% Fard
S T T H 20.36% T 2T 31 9 2014-15 o ST
I 1 ST &F P GG FAar 9% it Ity gfs & @y
45232 HAE & T 2

Ul Ff¥ & ded 9 & AH 16.19% i quIaY JE &
1y T 51437 HUS & T 31 T F WAATET 3 98d 13.5%
% e Ads i o ¥ 17.79% o A @1 §w T
Mt / R-fHamt St BE HO / WU hige HS
(STrret) e e 39 Ry rfeam =remd

e R 2014-15

Group Risk

The Bank has various Subsidiaries, Joint Ventures and
Sponsored Entities, which are engaged in diversified
activities. As the Bank has considerable stake in these
Group Entities, it has adopted a Group Risk Management
Policy to identify and manage risk in intra Group
transactions and exposures to raise the standard of
Corporate Governance by reducing /avoiding conflicts of
interest between the Group Entities and also to ensure
‘Arms Length Principle’ among Entities, in regard to
business parameters.

NATIONAL PRIORITIES

Priority Sector Advances

The Bank continues to accord importance to varied
goals under national priorities, including agriculture,
micro and small enterprises, education, housing, micro-
credit, credit to weaker sections and specified minority
communities.

Priority Sector Advances of the Bank as at March 2015
reached 118234 crore, recording a y-o-y growth of
20.94% and achieved 40.89% to Adjusted Net Bank Credit
(ANBC) against 40% mandated norm.

(Amt. % Crore)

Priority Sector As at March Growth
Advances 2014 2015 Amount %
Total Priority Sector | 97762 |118234| 20472 | 20.94
Agriculture 48797 | 58868 | 10071 | 20.64
Direct Agriculture 44268 | 51437 | 7169 | 16.19

With a focus on credit delivery to Agriculture,
the Bank’s advances under agriculture portfolio
increased by 20.64% to 58868 crore, covering
over 53 lakh farmers. Under agriculture lending,
the Bank achieved 20.36% to ANBC against 18%
mandated norm. During 2014-15, the Bank’s
agriculture credit disbursal increased to 45232
crore, with a growth of 9% over the previous year.

Advances under Direct Agriculture increased by
16.19% to 351437 crore and achieved 17.79% to
ANBC against 13.5% mandated norm. The Bank
undertook special campaigns for extending Crop
Loans/General Credit Cards (GCCs) facility to all
farmers/non-farmers.
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During the year, the Bank issued 5.85 lakh Kisan
Credit Cards (KCCs), amounting to I8653 crore.
The credit outstanding under KCCs was at ¥10330
crore as at March 2015. 5.39 lakh Kisan RuPay
Cards were issued against eligible accounts of 5.85
lakh, with an achievement of 92%.

During the year, the Bank also extended financial
assistance to other priority sectors, such as, State
sponsored organization for SCs/STs, housing and
micro credit.

The Bank actively participated in various
Government Sponsored Schemes, such as, Prime
Minister's Employment Generation Programme
(PMEGP), National Rural Livelyhood Mission (NRLM)
and Differential Rate of Interest (DRI) Scheme.

As at March 2015, the outstanding advances under
the following Government Schemes aggregated to
960 crore, involving around 2.34 lakh beneficiaries.

Performance under various Government Sponsored
Schemes

(ERER) (Amt.Z Crore)
T 2015 MARCH 2015
AT T A sch
' @ RUEl] cneme Accounts Amount
AT ISR T Prime Minister Rojgar Yojana
11258 143
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(THSTTH TS Yojana (SJSRY)
TUSTE AT I TR Aot 26243 159 SV\{arna Jayanti Gram Swarozgar 26243 159
(@Gﬁ@aé). . Yojana (SGSY)
ﬁwaﬁmﬁa?rg%@wﬁr 342 136 Scheme for Liberation and Reha- 342 136
T (THUETINTE) ’ bilitation of Scavengers ( SLRS) )
e =T X (Freman) 171762 173 Differential Rate of Interest (DRI) | 171762 173
TEHAT JSTE GoTd A Prime Minister Employment Gen-
(gt 11082 380 eration Programme (PMEGP) i Sl
E5 234472 960 Total 234472 960
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Advances to DRI stood at X173 crore, consisting of 1.72
lakhs beneficiaries, of which, advances by rural and semi-
urban branches amounted to ¥133 crore.

In support of the underprivileged sections of the society,
the Bank’s advances to SCs/STs beneficiaries amounted
to 6466 crore as at March 2015, covering 5.52 lakh
borrowers. The advances to SCs/STs comprised 5.46% of
total priority sector advances.
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Advances to weaker sections grew by 29% to 38649
crore, constituting 13.37% to ANBC against mandated
norm of 10%.

Various components of Advances to Weaker Sections as

U Rals ®) at March 2015 (Amt.Z Crore)
CCaply Outstanding
& ECIo) TRY sectors Accounts Amount
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=t A 3T|'$£3|{U'|‘ 171762 173 DRI Loans 171762 173
TSfiugars arareft 26243 159 SGSY Beneficiaries 26243 159
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As at March 2015, advances to specified minority
communities aggregated to ¥ 22766 crore, accounting
for 19.26% of the total priority sector advances against
the stipulated 15% norm.

National Rural Livelihood Mission (NRLM)

Under the Scheme ‘Aajeevika’ (National Rural
Livelihood Mission) implemented by Ministry of Rural
Development, Women Self-Help Groups (WSHGs) credit
linked after 01.04.2013 would be provided credit facilities
at 7% ROl up to T3.00 lakh. Further, prompt repaying
WSHGs will get additional interest subvention at 3%.
Presently, the Scheme is being implemented in 150
Category-I Districts. Canara Bank was selected to act as
the nodal bank for implementation of the Scheme and
MoU was signed with Ministry of Rural Development,
Government of India. An exclusive web portal was
developed for submission of claims by member banks
through online mode.

NRLM has replaced the existing SGSY Scheme with effect
from 01.04.2013 and the Bank is selected as Nodal Bank
for administration of the subsidy for the subject scheme.

The consolidated claims handled under NRLM for
all member banks, including Canara Bank, are as
under.
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(TR (Amt. % Crore)
- Wl St ST EEICIRIE Year No of Accounts Amount of
(aRefaR) STHE AR ( Actual) Subsidy claimed
2013-14 619933 268.41 2013-14 619933 268.41
2014-15 411499 204.10 2014-15 411499 204.10
Ead 1031432 47251 Total 1031432 472.51
TaW, Y T WeAH I (THUHUHS) FER Micro, Small & Medium Enterprises (MSME) Lending
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Advances to MSMEs increased by 21.11% to I60604 crore
as at March 2015. Credit to Micro & Small Enterprises
(M&SE) segments rose to ¥46305 crore, with a 26.16%
growth against mandated 20% norm. Share of Micro
credit in M&SE improved to 60% from 55.84% last year.
The number of Micro Enterprises accounts recorded a
growth of 33.22% against mandated norm of 10%.

During the year, the Bank took several initiatives to
increase the flow of credit to MSME sector.

« 162 specialized SME branches and 48 SME Sulabhs
(Specialised SME Processing Centres) for faster
processing of credit proposals are functioning
throughout the country.

« To extend financial assistance to micro and small
enterprises without any collateral security and
with relaxed lending terms, new segment specific
schemes have been launched, such as, Doctors’
Choice, MSE SMART, MSME CAP, MSME Vahan, MSE
Vijeta and Canara Contractors’ Scheme, Canara
CARAVAN, Flavour and MSME Expo .

« To increase exposure to specific clusters and
activities, new area/cluster specific Schemes have
been launched/continued, such as, Rice Shellers’
Scheme, Dal Mills Scheme and Cashew Processors
Scheme.

«  Mega Credit camps were conducted to create
awareness and pool sources for increased credit flow
to MSME sector.

+ Summits were arranged at ten centres for start-up
entrepreneurs, involving functionaries from different
Government Departments and local industrial
organizations for necessary inputs and guidance for
successful entrepreneurship.

«  MSME Consultancy Services Cells were established
in five major centres for project report preparation,
appraisal and other consultancy services to MSME
entrepreneurs.
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«  Micro Enterprises Business Centres were established
at Circle Offices for handholding Micro Enterprises.

« In order to support the marketing efforts of the
MSME entrepreneurs, the Bank has launched a
website www.canbankemart.com and also E-store to
display their products.

« The Bank has launched an exclusive website
www.canaramsme.com for easy access and
understanding of MSME initiatives.

« The online submission of MSME applications and
tracking thereof by the customers is facilitated and
used extensively by the MSME clientele.

« The Bank has introduced a Credit Scoring Model to
evaluate the MSME entrepreneurs who apply loan
from the Bank for the first time

« Entrepreneur Development Centre has been set
up at Head Office to cater to the needs of budding
entrepreneurs by way of assimilation of information
regarding the challenges and opportunities under
MSME, conducting of seminars, training initiatives,
interaction with the concerned organizations and
propagation of the same through regular bulletins.

« An exclusive set up has been established at Head
Office to look into the aspects of monitoring, slippage
management and handholding in times of stress by
way of rehabilitation and restructuring of MSME
units as per Government guidelines

+ The Bank has instituted awards for best performing
MSME Entrepreneurs at State level to promote and
encourage entrepreneurship amongst the youth.

The Bank received an amount of 21.93 crore from
the Ministry of Micro, Small and Medium Enterprises,
Government of India, during the year as a Nodal Agency
for Technology Upgradation of MSMEs under Credit
Linked Capital Subsidy Scheme (CLCSS) and fully released
the amount during the year. The Bank also received
and released subsidy of ¥73.21 crore under Technology
Upgradation Fund Scheme (TUFS), ¥6.40 crore under Plan
Scheme of Technology Upgradation of Food Processing
Industries (MOFPI) and %87 lakh under Scheme for
Extending Financial Assistance to Sugar Undertakings
2014 (SEFASU).
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Financial Inclusion

A Holistic Approach to Financial Inclusion

With the basic objective of bringing the large unserved
population under the banking mainstream, the Bank
is striving towards a more inclusive growth by making
financial products and services available to financially
excluded and marginalized sections of society in
particular.As perthe Government of India and the Reserve
Bank of India directions, the Bank has been actively
pursuing the agenda of Financial Inclusion (FI), with key
interventions in four groups, viz.,, expanding banking
infrastructure, offering appropriate financial products,
making extensive and intensive use of technology and
through advocacy of Financial Literacy.

During the year, the Bank has successfully covered all the
allotted 10049 unbanked villages across the country. The
Bank opened 270 Financial Inclusion (FI) branches during
the year in unbanked villages, taking the total tally of
FI branches to 806 under branch model. The Bank has
engaged 2459 Business Correspondents Agents (BCAs)
under Business Correspondents (BC) model by engaging
three Corporate BCs, viz., M/s Integra Micro Systems (P)
Ltd, M/s Fino Paytech and M/s CSC e-Governance Services
India Ltd. Besides, the Bank had opened 544 Ultra Small
Branches (USBs), out of which 65 were upgraded as
FI branches. There were 479 USBs operational as at
March 2015.

Business canvassed in the new Fl Branches

The business of Fl branches reached a level of 8670 crore
as at March 2015. The CASA deposits of these branches
stood at 2149 crore, constituting 54% of total Deposits.

Position of Basic Savings Bank Deposit (BSBD) Accounts

The Bank opened 54.56 lakh BSBD accounts during
the year, taking the tally of BSBD accounts as at March
2015 to 1.39 crore, with an outstanding deposits of
%2401 crore.

Credit Linkage

Financial deepening is yet another endeavour by the
Bank in providing various other facilities, like, In-Built
Overdrafts (I0Ds), Kisan Credit Cards (KCCs), General
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Credit Cards (GCCs), Differential Rate of Interest Scheme
(DRI), Self Help Groups (SHGs), Micro Credit Groups
(MCGs), Micro Insurance and Micro Pension under Canara
Nayee Disha Scheme. Improvement in the above credit
linkages during the year is as under.

« 10Ds - In built OD facility permitted to 3.30 lakh
beneficiaries, amounting to I66 crore.

+ KCCs - During the year, the Bank issued
5.85 lakh KCCs, amounting to 8653 crore. As at
March 2015, the credit outstanding under KCCs was
at 310330 crore.

« DRIs- During the year, the Bank financed 70332
persons under DRI Scheme, with total assistance of
%99 crore. DRI outstanding at the end of year was
1.71 lakh accounts, with a balance of %172 crore.

» SHGs - 41319 SHGs were formed during the year and
credit linked 42066 SHGs, with credit of ¥903 crore.
The outstanding SHGs at the end of the year stood at
114698 accounts, with a balance of I2456 crore.

Micro Insurance

The Bank provided life coverage to 70320 BSBD account
holders under Micro Insurance Policy during the year.

Micro Finance Branches

The Bank has opened 19 Micro Finance branches in urban
centres. These branches mobilized a total business of
441 crore as at March 2015.

Canara Gramodaya Scheme

On 19th November, 2013, the Bank’s Founder’s Day, a
new Scheme called ‘Canara Gramodaya’was launched for
holistic development of 65 villages and 3 slums adopted
by the Bank for bringing in socio-economic and cultural
changes through credit and non-credit support.

Financial Literacy Centres (FLCs)

The Bank has set up 65 FLCs to provide financial education
to common man. So far, these FLCs have contacted 17
lakh persons and counselled 2.05 lakh persons. The Bank
has conducted various Financial Literacy activities as
under:

« A comic book on “Money and Savings” was brought
out in 9 languages and distributed to 2 lakh people
through the rural and semi urban branches to reach
the rural students and the farming community.
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35 Financial Literacy programmes were organized for
1057 leaders of NGOs/SHGs in Tamil Nadu, Karnataka
and Kerala.

Financial literacy programme on banking and finance
was conducted for the rural Government Schools in
Karnataka State through the use of Tablet PC in 26
schools and about 5000 students were benefited
and in 30 rural schools each in Agra and Aligarh
districts in Uttar Pradesh by distributing the comic
books, benefiting 30,000 students. Financial Literacy
programmes were also organized for 46 teachers in
five rural schools in Chitradurga district, Karnataka
who in turn will impart financial literacy to the
students and upgrade their financial awareness.

20 Yakshagana plays were organized to spread
financial literacy to the villagers in the districts of
Shivamogga and Uttara Kannada, benefiting 4500
villagers.

“Financial Diary” in Hindi brought out by RBI and
distributed to the public through our rural and semi
urban branches, reaching 70000 people.

Financial Literacy programmes on banking and
finance was broadcast through Community Radio
Station (90.4 FM) to cover 8 lakh population in remote
rural areas in Karnataka State.

People of West Bengal and Odisha were educated
on safe parking of their funds through the paper
advertisements.

6 Television Commercials (TVCs) made on Financial
Literacy educating the public on micro insurance,
safe investment, GCCs, KCCs, BSBD accounts and
MSME and telecast during all episodes of RBI quiz
telecast through DD National and DD Sahyadri.

100 Street Plays, as a part of Financial Literacy, were
conducted in the States of Bihar, Odisha, Uttar
Pradesh and West Bengal.

13 Financial Literacy Camps conducted in association
with 3 voluntary agencies, wherein 720 participants
were trained during the month of January 2015.

A Radio talk and interaction programme on ‘Kali
Purse, Kaitumba Hana’was aired in Karnataka on All
India Radio FM, giving all the benefits and details
of Pradhan Mantri Jan Dhan Yojana (PMJDY) and
motivating the people to do transactions.

.
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- A Facilitator engaged exclusively for intensifying the
Financial Literacy efforts.

» Financial Literacy Coordinators were engaged Pan
India to monitor and motivate the Bank Mitras to
accelerate Financial Literacy in their Sub Service
Areas (SSAs) and encourage the people to do more
transactions.

« Bank Mitras were trained through Indian Institute
of Banking & Finance and Infrastructure Leasing &
Financial Services Limited. They were also provided
with extensive training on Banking and Technology
aspects by the Bank and the Corporate BC.

AADHAAR Enrolments

Bank has empanelled 7 Aadhaar Enrolment Agencies. A
total of 101 lakh enrolments have been done so far. The
Bank occupies number 1 position among all the Banks
in Aadhaar seeding, with 100 lakhs Aadhaar numbers
seeded.

Implementation of Direct Benefit Transfer (DBT) Scheme

Bank has successfully launched modified DBTL from
November 2014. 81.27 lakhs transactions amounting to
3328.85 crores have been processed under modified DBT/
DBTL.

Pradhan Mantri Jan Dhan Yojana (PMJDY)

+ The Bank opened 64.76 lakh accounts under PMJDY
and RuPay Cards have been issued to all accounts.
These accounts have mobilized a CASA deposit of
%858 crore.

» To popularize the e-KYC usage in the Bank, e-KYC
application has been ported in all branches and BC
locations. In addition, e-KYC campaigns have been
launched from time to time.

- To provide the facility of payments through the Bank
Mitras, handheld devices provided to them was
enabled to accept the RuPay Cards.

«  Through meticulous planning, the Household survey
was completed in all the allotted 3962 SSAs and
3371 Wards well within the timeline. Each household
in the allotted SSAs and Wards were covered with
at least one account per household. The Bank has
surveyed 69.67 lakh households and found 35 lakh
households were not having their accounts. The Bank
opened 60.38 lakh accounts and declared all the SSAs
and Wards as saturated on 10th of December 2014
and was appreciated by the Government of India.

+ TheBank declared the State of Kerala as saturated on
11th of November, 2014, where the Bank is Convenor
of the State Level Bankers’ Committee (SLBC).
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« The Bank has put in place a Grievance Redressal
Mechanism by providing a toll free No (1800 425 11
222) for PMJDY and the same has been published
in national dailies. The number is also published in
all our PMJDY advertisements, leaflets, banners and
posters. The Bank has put up banners/hoardings/
posters and wall paintings at various locations.
Publicity ensured through print and electronic media.

Lead Bank Scheme

The Bank has been assigned additional lead bank
responsibilities in 3 Metro Districts of Delhi National
Capital Territory. With this, the Bank’s lead bank
responsibilities increased to 29 districts in the country,
viz., 8 in Karnataka, 7 in Tamil Nadu, 5 in Kerala, 5 in Uttar
Pradesh, 3in Delhiand 1inBihar.The Bankisthe Convenor
of the State Level Bankers’ Committee (SLBC) in Kerala.

Women Empowerment

Department of Women Empowerment at Head
Office, Bangaluru and Centres for Entrepreneurship
Development for Women at 47 Circle Offices are working
towards economic empowerment of women. These
Centres organized 391 training programmes, benefitting
33,126 women during 2014-15, including 184 General/
Skill  Entrepreneurship  Development Programmes
(EDP), 78 Entrepreneurship Awareness Programmes, 80
Seminars/ Career Guidance Programmes and 49 Canara
Utsav/ Canara Bazar Marketing Melas. The Centers have
also assisted in formation of SHGs and credit linkages.
An exclusive Rural Self Employment Training Institute
was set up at Harohalli, Karnataka to provide EDP skill
trainings to women in various vocations, enabling them
to take up self employment ventures. 18,569 women
have been trained since inception, out of which 1061
women have been trained during 2014-15.

Apart from 2 exclusive Mahila Banking Branches, catering
to the banking needs of women, the Bank has converted
14 branches into ‘All Women Employee Branches’ across
the country to give a focus to women clientele. The Bank
assisted 23.86 lakh women, with credit outstanding
to the tune of 37783 crore as at March 2015 and
achieved 13.07% to ANBC as against RBI’s requirement
of 5%. Several concessions have been given to women,
including relaxation in eligibility norms and 0.50%
interest concession on educational loans to girl students,
0.50% interest concession for loans and advances to
women beneficiaries under Micro & Small Enterprises
upto %2 crore. A new Loan Scheme ‘MSE Vijeta’ has
been introduced during the year for granting loans
upto %200 lakh to women entrepreneurs under Micro
& Small Enterprises. Canara Mahila Savings Scheme, a
special Savings Bank Product with many concessions and
facilities, was also launched by the Bank for women.
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CORPORATE SOCIAL RESPONSIBILITY

Setting Examples in CSR Activities

Following founding principles and century old tradition,
the Bank is engaged in varied Corporate Social
Responsibility (CSR) activities. CSR initiatives of the
Bank are multifarious, covering activities, like, training
unemployed rural youth, providing primary health care,
drinking water, community development, empowerment
of women and other social initiatives.

Rural Development

The Bank, through its Canara Bank Centenary Rural
Development Trust (CBCRDT), has established 34
exclusive training institutes, including 26 Rural Self
Employment Training Institutes (RSETIs), 5 Institutes
of Information Technology and 3 Artisan Training
Institutes to promote entrepreneurship development
among rural youth and encourage them to take up self-
employment activities. During 2014-15, these Institutes
trained 27,960 candidates, taking the tally to 2.41 lakh
unemployed youth since inception, with an impressive
settlement rate of 73%.

TheBankhasco-sponsored another27Rural Development
and Self Employment Training Institutes (RUDSETIs)
across 17 States, engaged in training of rural youth
for taking up self-employment programmes. During
2014-15, these Institutes trained 24,092 candidates,
taking the tally to 3.70 lakh unemployed youth, with a
settlement rate of 73%.

The Bank has co-sponsored Andhra Pradesh Bankers
Institute for Rural and Entrepreneurship Development
(APBIRED) at Hyderabad, Canara Bank Deshpande RSETI
at Haliyal, Karnataka, Karnataka Farmers Resource Centre
(KFRC) at Bagalkot, Karnataka and Bharat Ratna Shri M
Visvesvaraya Training Institute at Bengaluru.

Cumulatively, the Bank has sponsored/ co-sponsored
65 training institutes, which have trained 6.11 lakh
unemployed youth so far, with a settlement rate of 73%.

The Bank has donated a hi-tech, custom built, solar
powered ‘Retail Mobile Marketing Van’ to assist women
entrepreneurs, SHGs and artisans to market their
products.

During the year, the Bank undertook a number of
activities for the benefit of the communities as part of
CSR programmes.
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De-fluoridation - Reverse Osmosis plants in villages:
The Bank has undertaken an ambitious project
of providing De-fluoridation - RO plants for pure
drinking water facility in 217 villages of Kolar and
Chickaballapur districts. The estimated cost of the
project is about ¥17.58 crore. The installation work
is under progress.

Construction of Toilets for Girls in 130 Schools in Lead
Districts: The Bank has sponsored the project under
CSR for construction of toilets for girls in 5 Schools in
each of 26 Lead Districts at a cost of ¥3.52 crore. The
construction of toilet is completed in 90 schools.

Canara Vidya Jyothi Scheme: As a humble homage
to Bharat Ratna Dr B R Ambedkar and to encourage
education, a Scheme of extending financial
assistance to SC/ST girl students from rural areas,
viz,, “Canara Vidya Jyothi Scheme” was launched
under CSR initiative. Each rural branch of the Bank
was mandated to extend financial assistance to
6 girl students of their command area. Amount
of assistance was fixed at 2500 per student for
students of class 5th to class 7th and has I5000
per student for students of class 8th to class 10th.
During the year, an amount of ¥1.52 crore has been
disbursed to 3733 students.

Integrated development of villages: Keeping in
mind the vast rural and semi-urban client base, the
Bank has adopted 65 villages and 3 slums for their
integrated development under Canara Gramodaya
Scheme. Budgetary allocation for development
has also been made for these villages. The Bank is
committed to run the project on sustainable basis.

Support to persons with disability to lead a better
life: A number of programmes in association with
like minded agencies have been taken up to support
persons with disability like assistance to ALIMCO
(Artificial Limb Manufacturing Company), Kanpur,
for conducting camps in Nagda, Madhya Pradesh;
Seva Niketan, Cherrikhedi, Raipur, for setting up
training centre cum residential school for differently
abled persons, Action for Ability Development &
Inclusion (AADI), New Delhi, for setting up of Career
Development Cell; Sneha Deep Trust for extending
Computer training to visually impaired with special
software and Braille transcription equipment, Canara
Relief & Welfare Society, Bengaluru, for upgrading
Braille transcription centre.
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« Extendingfinancial supportforprocuringequipments
by reputed hospitals to serve/treat deserving needy
people: Assisted citizen centric hospitals, like,
Sevakshetra Hospital and Jnanasanjeevini Diabetes
Hospital, Jayadeva Institute of Cardiovascular
Sciences, Bengaluru for Cardiac Cath Lab, Vittala
Institute of Ophthalmology for refurbishment of
Mobile eye care unit, Sri Venkateshwara Ramnarayan
Ruia Government Hospital, Tirupati, for equipping
with Ambulance, Swami Vivekananda Rural Health
Care centre, Pavagada for Ambulance, District
Hospital, Ernakulam, for Linear Cancer equipment
etc, treating patients from economically weaker
sections of the society.

« The Bank has provided financial support amounting
to %56 lakh for providing infrastructure to trainees
at Somnath Chhatralaya in Sabarmati Ashram,
Ahmadabad, started by Mahatma Gandhi.

« SwachhVidyalayaCampaign: The Bank has submitted
willingness to Government of India to participate
in Swachh Vidyalaya Campaign and contribute an
amount of 5 crore for construction of 200 toilets in
schools in the districts of Dindigul and Madurai of
Tamil Nadu State.

«  Supporting Educational Institution for development
of infrastructure for helping the children from
economically backward families: Financial assistance
extended to District Administration, Chikkaballapur,
Karnataka for construction of womens college
and District Library at Chikkaballapur; Saraswathi
Shishu Mandir Institutions, Meerut, for providing
computers to 2 schools and purchasing a school bus;
Canara Bank Jubilee Education Fund, Bengaluru for
automation of book bank; Malleshwaram Shishu
Vihar, Bengaluru for construction of class rooms;
Sri Kishan Somani School, Latur, Maharastra for
setting up e-class rooms; Gujarat Commerce College,
Ahmedabad for e-class; and scholarships to 25 Post
Craduate students through Azim Premiji University,
Bengaluru.

Visits by Parliamentary Committees

During the year, Parliamentary Committees on Petitions,
Subordinate Legislation and Standing Committee on
Personnel, Public Grievances, Law & Justice visited
the Bank.
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ORGANISATION AND SUPPORT SERVICES
Branch Network

Expanding Pan India Presence

During the year, the Bank opened 928 domestic
branches across the country and 2 branches overseas at
Johannesburg (South Africa) and New York (the USA). As
at March 2015, the Bank had 5682 branches, including 7
overseas branches.

Gl Yead St T Composition of Branch Network
el dht T ¥ ¥ 2R No. of Branches Opened
gt @rer T Category during the
31.03.2014 | 31.03.2015 31.03.2014 | 31.03.2015 year
AziaifereT 894 1004 362 Metropolitan 894 1004 362
M 928 1111 285 Urban 928 1111 285
a7ef el 1484 1756 168 Semi-urban 1484 1756 168
T 1444 1804 113 Rural 1444 1804 113
facatt 5 7 2 Overseas 5 7 2
el @MW 4755 5682 930" Total Branches 4755 5682 930*

* g¥ & S A TSt s ferT Y fear mar |

¥ § af & S 26 foRiy om@ Wi @ fSEE Ak 2015
% forrdiema B’ i el TEa 288 B ME ¥

it zmarel it Sft 31.03.2015
LTETAT 161
2. g =i mEmn 34
3. gaw fag 19
4. MET THFAT Ja=er T 16
5. UTSH Hige 12
6. faeaft 11
7. &Y fag 10
8. 3rfardt T 6
9. T 5
10. 3ftenfie fawr 3
11. Tl @Ea 2
12. Gt AT 2
13. Afeer dfdT 2
14, fasarT & forg Zmang 1
15. foRidihd TR HRER Zmar 4
FHel 288

* 3 branches were merged during the year.

The Bank added 26 Specialized Branches during the year,
taking the total tally under the Specialized Branches to
288 as at March 2015.

Categories of Specialized Branches 31.03.2015
1. SMEs 161
2. Mid Corporate Branches 34
3. Micro Finance 19
4. Asset Recovery Management 16
5. Prime Corporate 12
6. Overseas 11
7. Agri-Finance 10
8. NRIs 6
9. Savings 5
10. Industrial Finance 3
11. Stock Exchange 2
12. Capital Market 2
13. Mahila Banking 2
14. Branch for Physically Challenged 1
15. Specialized Govt Business Branch 4
TOTAL 288
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Progress in Alternate Delivery Channels

During 2014-15, the Bank added a record 2221 ATMs,
taking the total number of ATMs to 8533, spread across
4021 centres. The Bank’s ATMs strength was the highest
among nationalized banks. The debit card base of the
Bank rose to 2.55 crore compared to 1.51 crore as at
March 2014.

132 hi-tech e-lounges were functional in select branches
with facilities, like, ATM, Cash Deposit Kiosk with voice
guided system, Cheque Deposit Kiosk, Self Printing
Passbook Kiosk, Internet Banking Terminal, Online Trading
Terminal and Corporate Website Access. Interactive Video
Conference System was also made available at select
e-lounges.

As aresult of various alternate delivery measures adopted
by the Bank, e-transaction ratio increased to 50.21% as at
March 2015 compared to 43.84% last year.

Customer-friendly InfoTech Initiatives

During the year, the Bank introduced several tech-
products/services for the convenience of the customers.

+  Automatic Account Opening through e-KYC released
for pilot implementation.

- Tab Banking, a simplified and paperless account
opening facility through tablet PC released.

»  RD closure facility enabled in internet banking.
«  Portals for insurance claims under PMJDY released.

« New Card variants introduced to cater to the
requirements of different segments of customers,
viz, Rupay Platinum Debit Card (first bank to
introduce), International Travel Prepaid Card in
foreign currency with multi currency wallet for the
convenience of foreign travellers, Business Debit Card
and Canara World, a premium Credit Card variant for
HNI Customers.

+ ‘Canara Rewardz’ Scheme in lieu of the existing
bonus points for Credit Cards for the convenience of
the cardholders.

+ Canara e-Infobook, an e-passbook, extended to 8
regional languages (Hindi, English, Kannada, Tamil,
Malayalam, Telugu, Marathi and Bengali) in all
mobile platforms, with added facilities, like, locker
appointment booking and e-lounge locator.
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Canara m-Wallet, a mobile app for cardless and
cashless transactions across the variety of merchants,
released with 2-factor authentication enabled for
customer convenience and safety for flight, bus
ticket booking, DTH Recharge and a wide range of bill
payments.

USSD Services enabled on National Unified USSD
Platform (NUUP) with the following services —
Balance Enquiry, Mini Statement, Change M-Pin,
IMPS Funds Transfer (Person to Person and Person to
Account).

Biometric authentication for locker access.

Canara easyCash released for cash transfer to migrant
population.

Canara P-Serve (Touch Screen Kiosk Application)
released.

Domestic funds transfer facility through card using
ATMs.

Tied up with 3 new Aggregators, viz., M/s EmVantage,
M/s Citrus Pay Solutions and M/s PayTM for Payment
Gateway Services.

Enabled one stop site for bill payment—InstaPay in
the Bank’s Website, in tie-up with Aggregator M/s
Billdesk.

Printing of ATM receipts in any 3 languages (English,
Hindi and regional language).

Bill payment facility enabled for corporate customers
in internet banking.

Foreign Inward Remittance through IMPS enabled.
SMS Alert for SWIFT transactions enabled.

DBTL (Modified Direct Benefit Transfer of LPG
Subsidy) — both Option | (Account Validation) and
Option Il (capturing/ submitting account details to
OMCs) developed and released.

Aadhaar Mapping for NREGA Payments, Software
Package for processing files sent by the Ministry
of Rural Development and validating and sending
Aadhaar seeding entries to the CBS developed and
released.

e-KYC Service using UIDAI verification enabled
through Business Correspondent Terminal.
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+  Missedcallto092892 92892 to know account balance
for domestic customers and 9192892 92892 for NRI
customers and missed call to 092891 92891 to know
last 3 transactions continued and popularized.

Compliance to International Standards

The Bank has fully implemented the recommendations of
the RBI Working Group (Chairman, Shri G Gopalakrishna)
on Information Security, Electronic Banking, Technology
Risk Management and Cyber Frauds. The Bank obtained
the ISO 27001: 2013 Certification on 12.04.2014.

Manpower Profile

M As at March 2015, the Bank had 53984 employees on its
T AT, 2015 &l 9 W 53984 HHAN o | rolls.
e 2014 | A= 2015 March 2014 = March 2015
FHHANGT st el T&T 48794 53984 Total No. of Employees 48794 53984
srferanrdr 20878 23372 Officers 20878 23372
FAH 18770 20268 Clerks 18770 20268
arefieer A= 9146 10344 Sub-Staff* 9146 10344
*3i3TaRIToT HEE Gk (fE) *includes part-time employees (PTEs)

T & HAORE § 43% Al 38% fUw T 19%
srefireyr wHErr € | i wEd 15303 € W 9% & FA
HAANAr Y 28% ¢ | A 2015 & Yaqd BfFa w=iar
T el §EAT 546 ¢ | 9 % JoT W [Aaweli T Hu=mREr
@ 1123 7 |

¥ % <A, d% 7 8296 ARRAr @ ffvm Fed & fige
far 3, S & 1762 e wfT (qodh) & gafta &
571 YT W9 Wfd (THe) & Hafed & | 36w av & g
fafier ed & 99 TU 546 YAyd G off fae & 1

¥ & O fafd Hed & ded 2544 ARen HwE g
7% 3t 503wt HH= udEE 7% |

ol 9 THET % HeY § SR i)

JoT A 2015 B, JTHAT G T TG T AT
FA W& dF & FA FEAN G F 26.76% ¢ | WH
2015 @ 9% & HAWE ¥ T / TEE H GAeH
frefefeT 2

The Bank’s staff comprised 43% Officers, 38% Clerks and
19% Sub-Staff. Women employees comprising 15303
constituted 28% of the Bank’s total staff. The total
number of ex-servicemen staff as at March 2015 stood at
546. There were 1123 Physically Challenged Employees
on the rolls of the Bank.

During the year, the Bank recruited 8296 persons in
various cadres, out of which, 1762 belonged to Scheduled
Castes (SCs) and 571 to Scheduled Tribes (STs) categories.
This includes 546 ex-servicemen recruited in various
cadres during the year.

2544 women employees were recruited and 503 women
employees were promoted under various cadres during
the year.

Reservation Policy in respect of SCs and STs

As at March 2015, the number of Scheduled Castes and
Scheduled Tribes together constituted 26.76% of total
staff strength of the Bank. The composition of SC/ST
employees in the Bank as at March 2015 is as under:

L 3‘1*_“;‘%‘“ it algHjail S T Cadre Scheduled Castes | Scheduled Tribes
SHfers LB s Officers 4105 1631
e 3829 1212

e Clerks 3829 1212

+ TS 3120 547 Sub-staff + PTEs 3120 547

FH 11054 3390 Total 11054 3390

.




IRA TR & e IER safe W 9 sgfa
S WfT F Haw ¥ I requr AT Hw wEr § rured
HET T |

(@) 3TReTr Hifd ue emenfig Weeq & 9F & HIeAH § maifad
g ¥ | O wAerE, W aER & Ranfida eqan
F& 7 Tt FA T UT Ui Ty & oA W g
3T T forar 2 1

(@) R & R sgar sy W 7 sy
S S arer srvgfefat o warer W el wot o |rr—ary
werEfT 2 off d ¥ ey / fame / e yem A g |

(M) Igfd Wfd 9 g 9 Wfd arer ervafelat ar
Ui -fgfs 9 ga-uer=fa ufdrerr fGar s € 1 fofts
T ftai Wat & 9dt 39 ue erwfeldt & emoed
AEe e & ady/radt/deegdl/ srenders
e/ gaqd afte srafefat wF gd-fRgfie ufemor Re
T H HT A Tm Ry el RS e 1 g T
srereff, for=elT gafafes ufzreror & fweq 91 2, @
forfed wlver & wreTeRR St % fordr uf3reror far sar &
| gfRreTor St 3rafer 2 wwTE i | ereage A, Aegs,
el srafelat w fr3res Rar Swer & 1 Wt off
HYg g, Haftd T @R o Tt / fieg ot &
gied § @ il giaer Sueer HIE ¢ o

() T T T 3 SR AN T I A 3 377 Teegait
% FAFEAT A R w77 TUE wEed 7 o
[y & 3rue st 8 off Taet / tEdt sy wnfia
forar 2 |

() emewr AT & waf=aT @ gRfam &0 377 gam
FEed § 7T U g s amifhd fRar € eiv
3ae waterg # off Wud srftrerdr i it far mr
T | MW, Uegey ®T § A7 A THH/THE 9 o Aeaw 9
sgfE Y / g Senfd & U sreEedt ™
T Hush ifgamrl/Hush sl s e faar SR |
et o eMa3aS &, AT YSdrs Sl S F 3ugH
FHEATET St SR | I S / s Efud 5 Sfd
Ty fafer sramaedt & R &g @ e
T T ST & 3T it T wear @ ot e §
e foar ST E

AT e 2014-15

diote] i

Canara Bank

The Bank has been strictly adhering to the Reservation
Policy in respect of Scheduled Castes and Scheduled
Tribes as per the Government of India guidelines.

(@) Reservation Policy is implemented through
mechanism of Post Based Rosters. In terms of the
directives of the Ministry of Finance, Government
of India, Bank has since switched over to Post Based
Rosters for all cadres.

(b) The Bank has been extending Reservation/
Relaxations/Concessions in Direct Recruitment
as well as in promotions to candidates belonging
to Scheduled Castes and Scheduled Tribes as per
guidelines.

(c) Pre-recruitment and pre-promotion training is
given to candidates belonging to SC/ST. In the
Advertisement inviting for the application from the
eligible candidates for recruitment to Clerical and
Officer Cadres, a specific reference is made with
regard to imparting of pre-recruitment training
to candidates belonging to SC/ST/PWD/Minority
Communities/Ex-SM. Such of those candidates, who
opt for pre-recruitment training are given training
to prepare themselves for written test as well as
interview. The duration of the training, is upto two
weeks. Study materials, note book, stationeries are
provided free of cost to all the participants. Wherever
possible, respective State Governments are also
providing the Lodging Facilities in Government/
backward class hostels.

(d) The Bank has setup SC/ST Cell at the Head Office
and also at Circle Offices to ensure maintenance
of Rosters and implementation of other aspects of
Reservation Policy.

(e) Chief Liaison Officer has been nominated at Head
Office and Liaison Officers have been nominated
at Circle Offices for ensuring implementation of
Reservation Policy. Further, representations received
from Scheduled Caste / Scheduled Tribe employees,
either directly or through the SC/ST Associations, are
being looked into by the Liaison Officer/Chief Liaison
Officer. Wherever required, necessary enquiries
are conducted and appropriate action is taken. A
separate register is maintained for recording various
representations received from Scheduled Caste/
Scheduled Tribe employees and the action taken is
also recorded in the register.
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In addition to the above, the representatives
of majority Scheduled Caste / Scheduled Tribe
Employees’ Association are invited for Quarterly
Meeting with the Chief Executive of the Bank to
discuss on the implementation of guidelines on
reservation policy. Quarterly Meetings are also held
at Circle Offices, where Rosters are maintained and
grievances, if any, are redressed by the Liaison Officer.

(f) The Board of Directors of the Bank also review the
progress made in the implementation of Reservation
Policy, half yearly and yearly.

Human Resource Development (HRD) Activities

The HR policies of the Bank have been revisited to suit
the changing banking scenario. HR initiatives, like, soft
skill training programme for bringing attitudinal change
among front line staff, Executive grooming through
reputed institutes and other significant HR tools, like,
Study Circles, Staff Meetings and Brain Storming Sessions
have been implemented for effective team building
and fostering collective excellence. Various Corporate
Communications are brought out to boost the morale
of the employees and educate them on various facets
of banking.

The Bank has in place exhaustive training processes that
cover Internal Training, External Training, In-company
Training and Foreign Training. Internally, the Bank has
Staff Training College at Bengaluru and 23 Regional Staff
Training Colleges.

The Bank trained 66052 employees during the year,
covering a wide range of functional areas including Credit
Orientation, Marketing Skills, Induction Programme for
Officers, AEOs and Specialist Officers. Out of the trained
staff, 12550 personnel belonged to the Scheduled Caste
category, 3963 belonged to the Scheduled Tribe category.
The total employees trained include 21797 women
employees. The Bank designed and implemented several
new training programmes, including Fraud Awareness
and Prevention, Priority Credit, Rural Development and
Financial Inclusion, MSME, Service matters, Compliance
on SEBI guidelines and beyond Core Banking - Customer
Analytics.

The Bank envisioned a novel programme, viz., Talent
Bank to provide opportunities for generalist officers to
assume the role of specialists in 10 identified streams.
Establishing a proper Talent Management and Reward
System will be the Bank’s focus in the coming years. There
will be concerted efforts to identify potential leaders and

groom them to take up higher responsibilities.
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Further, the Bank’s quest to enhance the competencies
of the workforce continued through focused and need
based trainings at various institutes of repute, like,
[IMs, IDRBT, CAB(RBI), NIBM, IMI, XLRI, [ICA, CRISIL and
SIBSTC. Customized programmes are also organized to
develop expertise in certain niche areas like Credit, Risk
Management, Treasury Operations and IT.

Specialized trainings to the Senior Management Level/
Top Management Level Executives are conducted based
on the requirement. The Bank has been able to add
substantially to the skill level of its officials through
training intervention and motivating them to perform
with renewed vigour and enthusiasm.

A Sub-Committee of the Board of Directors on HR is in
place to review and improvise the existing HR policies
and make suggestions to accelerate the employee
engagement initiatives.

Changes in the Organizational Setup and Effectiveness

Keeping in view the increased business complexities
and the need for imparting more focus on certain
key functional areas, the re-organization/re-aligning
functions of Wings at Head Office and Circles was
undertaken. Post-reorganization, there are 23 Wings in
Head Office.

The organizational design and structure are continuously
revisited and studied for functional excellence. The Bank
launched Project ‘Shikhar’ aimed at rejuvenating the
Bank by focusing on several themes, like, energizing
branches and customer service, increasing sales from
branches, growing a robust asset base and revamping the
operating model. Global Management Consulting firm
viz.,, M/s Boston Consulting Group (India) Private Limited
(BCG) is assisting the Bank in this transformation.

Marketing and Publicity

The Bank further strengthened marketing vertical during
the year by inducting specialized personnel into the setup
and also establishing marketing sections in all Circle
Offices overseen by dedicated Marketing Executives, with
an effective lead management system. Marketing set
up has taken initiatives in cross selling and up selling of
Bank’s products by launching several campaigns during
the year.

The Bank also launched publicity campaigns for its
several new products and services introduced during the
year and used effectively all channels of communication,
including advertising, social media and marketing
collaterals to enhance its brand image.
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Customer Orientation

Several initiatives were taken to remain customer
focussed through providing fast service, bringing in
diversified products/services, responding to customers’
queries and redressal of customer complaints. The ‘Code
of Commitment to Customers’ issued by the Banking
Codes and Standards Board of India (BCSBI) and ‘Revised
Citizen’s Charter’ are available in the Bank’s website.
To assess the quality of customer service rendered by
the branches and to get the feedback, a ‘Customer
Satisfaction Survey Form’ is available in the Bank’s
website.  Customers’ fortnight was conducted from
15.11.2014 to 30.11.2014, inviting suggestions from
customers.

As per Damodaran Committee Recommendations, the
Bank has appointed a Chief Customer Service Officer
(CCSO) on 31.08.2013, who shall act as an Internal
Ombudsman of the Bank.

Call centre with single point contact Toll free number
1800 425 0018 is functioning to cater to customers in
6 regional languages of Bengali, Kannada, Malayalam,
Marathi, Tamil and Telugu, besides Hindi and English for
redressal of grievances. The number of calls received by
the Call Centre during the year was around 21.59 lakh
and percentage of complaints redressal was 98%. The
Bank has implemented online grievance redressal facility
of customers in the website for lodging grievances online
under the portal Canara Public Grievance Redressal
System (CPGRS). The complaints received at Call Centre
were also integrated with CPGRS package. During the
year, Call Centre registered 2221 grievances in CPGRS
and all grievances were redressed as per prescribed
time norms. Centralized Pension Processing Cell has
been established exclusively for handling pensions and
resolving pension related grievances. Central Processing
Centres are established at selected places for account
opening purposes.

During the year, “Town Hall Customers Meet’ was held at
Kolar, Aligarh, Agra, Coimbatore, Dindigul, Sheikhpura,
Madurai, Theni, Calicut, Malappuram Channarayapatna
and Shikaripura in association with the Banking
Ombudsman, RBI and BCSBI.

With the opening balance of 1265, the Bank received
108836 complaints during the year (including 98214
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ATM complaints, 1553 Banking Ombudsman Cases, 86
Cases lodged at Consumer Dispute Redressal Forum,
455 complaints through Government Portal CPGRAMS
and 8528 General Complaints), of which, 98.6% of the
complaints were redressed.

Systems and Procedures

Risk based Internal Audit (RBIA) was conducted in all the
2551 branches/units programmed for onsite RBIA during
the year. Information Security audit was conducted
along with RBIA. Concurrent/continuous audit was
conducted in 754 branches/service units, of which 177
units were subjected to concurrent/continuous audit by
internal auditors and 577 branches / service units
were subjected to concurrent audit by external auditors,
covering 71.97% of deposits and 76.26% of advances.
551 branches were subjected to income/revenue audit,
which included branches identified for income audit on
quarterly basis. The Bank ensured full implementation of
the recommendations of the Committee on Internal and
Concurrent Audit Systems in Public Sector Banks under
the Chairmanship of Shri Basant Seth.

Web based package for RBIA of branches introduced.
The package arrives at the Risk Rating of the branches
automatically, without manual intervention. The Bank
is one of the few banks to introduce web based package
as recommended by the Committee on Internal and
Concurrent Audit Systems in Public Sector Banks. The
Bank has empanelled retired Officers for audit works and
also introduced incentive scheme for Spot Rectification
and Detection of Income Leakage.

Know Your Customers (KYC)

The Bank took various measures for the effective
implementation of guidelines on Know Your Customer
(KYC), Anti Money Laundering (AML) and Combating
Financing of Terrorism (CFT).

Some of the major achievements and initiatives taken
were as under:

« Deduplication of multiple customers IDs completed
ason 31.03.2015.

« System checks/enhancements are put in place to
ensure compliance to guidelines on KYC/AML/CFT.

« Branch staff were sensitized by way of issuance of
guidelines and periodical training.

+  Nodal Executives for KYC/AML/CFT at the Bank’s
Circle Offices were sensitized on guidelines by
arranging workshops and to ensure compliance at
branches.
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Off Site Monitoring:

+  Arobust Offsite Transaction Monitoring System, (the
third eye supervision) introduced, which monitors
the transactions off-site on a near real time basis
through desktop audit by leveraging Core Banking
System (CBS).

Vigilance Setup

The Vigilance Wing of the Bank is headed by the Chief
Vigilance Officer (CVO) in the rank of a General Manager.
The CVO is assisted by the Vigilance Officers stationed
at Head Office, all Circle Offices, RRBs and the Bank’s
Subsidiaries. The objectives of the Vigilance Wing are to
ensure that discipline and development go in tandem
and help the Bank to reach greater heights.

Vigilance Management in the Bank include preventive,
part