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120uÉåÇ xjÉÉmÉlÉÉ ÌSuÉxÉ Måü AuÉxÉU mÉU ́ ÉÏ Måü xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ, mÉëoÉÇkÉ ÌlÉSåvÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ lÉå WûqÉÉUå oÉæÇMü Måü xÉÇxjÉÉmÉMü ́ ÉÏ AqqÉåqoÉÉsÉ xÉÑooÉÉUÉuÉ mÉæ 

MüÉå ́ É×®É xÉÑqÉlÉ AÌmÉïiÉ ÌMürÉÉ LuÉÇ ElÉMåü SÕUSvÉÏï lÉåiÉ×iuÉ uÉ aÉÉæUuÉvÉÉsÉÏ ÌuÉUÉxÉiÉ MüÉ xÉqqÉÉlÉ ÌMürÉÉ|   

On the occasion of 120th Founda�on Day , MD and CEO, Sri K Satyanarayana Raju honoured our esteemend founder Sri. Ammembal 
Subba Rao Pai with floral tributes acknowledging  the Visionary leadership and enduring legacy of Canara Bank.

ÌSlÉÉÇMü 3 eÉÑsÉÉD 2025 MüÉå MåülÉUÉ oÉæÇMü mÉëoÉÇkÉlÉ xÉÇxjÉÉlÉ (xÉÏAÉDoÉÏLqÉ) Måü lÉuÉ mÉÑlÉÌlÉïÍqÉïiÉ mÉËUxÉU Måü E«ÉOûlÉ xÉqÉÉUÉåWû qÉåÇ pÉÉaÉ sÉåiÉå WÒûL MüÉrÉïmÉÉsÉMü ÌlÉSåvÉMü, 

´ÉÏ WûUSÏmÉ ÍxÉÇWû AWsÉÔuÉÉÍsÉrÉÉ|
ED Sri Hardeep Singh Ahluwalia at the inaugura�on ceremony of the newly renovated premises of Canara Ins�tute of Bank Management 
(CIBM)  on 3rd July 2025.
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MD & CEO’s Message
mÉëoÉÇkÉ ÌlÉSåvÉMü uÉ 

qÉÑZrÉ MüÉrÉïMüÉUÏ AÌkÉMüÉUÏ 

MüÉ xÉÇSåvÉ

ÌmÉërÉ MåülÉUÉ xÉÉÍjÉrÉÉåÇ, 

aÉëÉWûMü xÉåuÉÉ Måü qÉÉkrÉqÉ xÉå SåvÉ xÉåuÉÉ MüÐ 120 uÉwÉÉåïÇ MüÐ aÉÉæUuÉvÉÉsÉÏ mÉUÇmÉUÉ lÉå 

WûqÉåÇ AmÉlÉå mÉëÌiÉxmÉkÉÏï xÉÇxjÉÉAÉåÇ xÉå LMü AsÉaÉ mÉWûcÉÉlÉ mÉëÉmiÉ MüUlÉå qÉåÇ xÉ¤ÉqÉ 

ÌMürÉÉ Wæû| rÉWû WûqÉÉUÏ aÉëÉWûMü xÉåuÉÉ Måü mÉëÌiÉ WûqÉÉUÏ AOÕûOû mÉëÌiÉoÉ®iÉÉ AÉæU xÉqÉÌmÉïiÉ 

aÉëÉWûMü xÉåuÉÉ MüÉå mÉËUpÉÉÌwÉiÉ MüUiÉÏ Wæû| 

aÉëÉWûMü xÉåuÉÉ lÉ MåüuÉsÉ LMü oÉæÇMü mÉËUcÉÉsÉlÉaÉiÉ MüÉrÉï Wæû AÌmÉiÉÑ rÉWû WûqÉÉUÏ xÉÇxjÉÉ 

MüÐ AÉiqÉÉ pÉÏ Wæû| rÉWû MüsÉÉ, ÌuÉ¥ÉÉlÉ LuÉÇ iÉMülÉÏMü MüÉ LMü xÉuÉÉåïiM×ü¹ xÉqÉÉaÉqÉ 

Wæû| ÌuÉ¥ÉÉlÉ WûqÉÉUÏ qÉÄeÉoÉÔiÉ mÉËUcÉÉsÉlÉaÉiÉ mÉëÌ¢ürÉÉAÉåÇ, AirÉÉkÉÑÌlÉMü iÉMülÉÏMü AÉæU 

MÑüvÉsÉ xÉÇÌuÉiÉUhÉ mÉëhÉÉÍsÉrÉÉåÇ qÉåÇ ÌlÉÌWûiÉ Wæû eÉoÉÌMü MüsÉÉ WûqÉÉUÏ xÉWûÉlÉÑpÉÔÌiÉ, 

EiM×ü¹ aÉëÉWûMü xÉåuÉÉ Måü qÉÉkrÉqÉ xÉå aÉëÉWûMü eÉÑÄQûÉuÉ, aÉëÉWûMü AÉuÉvrÉMüiÉÉAÉåÇ MüÐ 

xÉWûeÉ xÉqÉfÉ AÉæU ElÉMåü ÌuÉ¨ÉÏrÉ eÉÏuÉlÉ MüÉsÉ qÉåÇ oÉSsÉÉuÉ sÉÉlÉå mÉU ÍqÉsÉlÉå uÉÉsÉå 

xÉÇiÉÉåwÉ qÉåÇ ÌlÉÌWûiÉ Wæû|

AÉeÉ Måü CxÉ iuÉËUiÉ aÉÌiÉ xÉå oÉSsÉiÉÏ WÒûD iÉMülÉÏMüÐ AÉæU MüÄQûÏ oÉÉeÉÉU mÉëÌiÉxmÉkÉÉï 

Måü rÉÑaÉ qÉåÇ, aÉëÉWûMüÉåÇ MüÐ AmÉå¤ÉÉLð mÉWûsÉå xÉå MüWûÏÇ AÍkÉMü oÉÄRû aÉD Wæû AÉæU CxÉqÉåÇ 

WûqÉåvÉÉ ÌlÉUÇiÉU oÉSsÉÉuÉ MüÐ aÉÑÇeÉÉCvÉ qÉWûxÉÔxÉ MüÐ eÉÉ xÉMüiÉÏ Wæû| WûqÉåÇ CxÉ oÉÉiÉ MüÐ 

mÉËUMüsmÉlÉÉ AÉæU AÉiqÉÍcÉÇiÉlÉ Måü xÉÉjÉ AÉaÉå oÉRûlÉÉ WûÉåaÉÉ ÌMü aÉëÉWûMü WûqÉÉUå WûÏ 

oÉæÇMü MüÉ cÉÑlÉÉuÉ YrÉÉåÇ MüUåÇ? WûqÉÉUå mÉÉxÉ uÉWû MüÉælÉ xÉÏ ÌuÉvÉåwÉiÉÉLÇ WûÉålÉÏ cÉÉÌWûL eÉÉå 

aÉëÉWûMüÉåÇ MüÉå xÉoÉxÉå erÉÉSÉ mÉëpÉÉÌuÉiÉ MüUiÉÏ WûÉå| YrÉÉ MåüuÉsÉ WûqÉÉUå mÉëÌiÉxmÉkÉÏï 

EimÉÉS rÉÉ WûqÉÉUå ÌuÉvÉÉsÉ lÉåOûuÉMïü MüÉ WûÉålÉÉ WûÏ CxÉMåü ÍsÉL mÉrÉÉïmiÉ Wæû? YrÉÉ CxÉqÉå 

qÉÉlÉuÉÏrÉ xÉÇuÉåSlÉÉ MüÐ xÉqÉfÉ LuÉÇ qÉÉlÉuÉÏrÉ qÉÔsrÉÉåÇ MüÐ xjÉÉmÉlÉÉ iÉjÉÉ qÉÑxMÑüUÉWûOû 

Måü xÉÉjÉ aÉëÉWûMü xÉåuÉÉ AÉæU ElÉMüÐ ÌuÉ¨ÉÏrÉ eÉÃUiÉÉåÇ MüÐ mÉUuÉÉWû ÌMürÉÉ eÉÉlÉÉ pÉÏ 

AÌlÉuÉÉrÉï ÂmÉ xÉå qÉWûiuÉmÉÔhÉï pÉÔÍqÉMüÉ ASÉ MüUåaÉÏ? WûqÉåÇ CxÉ oÉÉiÉ MüÉå qÉWûxÉÔxÉ 

MüUlÉÉ WûÉåaÉÉ ÌMü WûqÉ ÍxÉTïü LMü oÉæÇMü WûÏ lÉWûÏÇ WæÇû, oÉÎsMü WûqÉ aÉëÉWûMü Måü eÉÏuÉlÉ MüÐ 

ÌuÉ¨ÉÏrÉ rÉÉ§ÉÉ Måü LMü qÉeÉoÉÔiÉ LuÉÇ ÌuÉµÉxÉlÉÏrÉ xÉÉjÉÏ pÉÏ WæÇû|

aÉëÉWûMü xÉåuÉÉ Måü ÌuÉÍpÉ³É mÉWûsÉÔAÉåÇ qÉåÇ WûqÉÉUÉ xuÉpÉÉuÉ LuÉÇ NûÉåOåû xÉå NûÉåOåû WûÉuÉ-pÉÉuÉ 

qÉWûiuÉmÉÔhÉï WûÉå eÉÉiÉå Wæû| cÉÉWåû uÉWû vÉÉZÉÉ qÉåÇ qÉÑxMÑüUÉWûOû Måü xÉÉjÉ aÉëÉWûMü AÍpÉuÉÉSlÉ 

WûÉå rÉÉ LMü xÉWûeÉ ÌQûÎeÉOûsÉ sÉålÉSålÉ qÉåÇ aÉëÉWûMü MüÐ qÉSS WûÉå AjÉuÉÉ ÌMüxÉÏ 

eÉÌOûsÉ ÌuÉ¨ÉÏrÉ cÉÑlÉÉæiÉÏ MüÉ ÌuÉuÉåMümÉÔhÉï xÉqÉÉkÉÉlÉ WûÉå| AÉeÉ MüÉ xÉqÉrÉ WûqÉ xÉpÉÏ 

Måü xÉÉqÉÔÌWûMü mÉërÉÉxÉÉåÇ xÉå WûqÉÉUå oÉæÇMü Måü mÉëÌiÉ aÉëÉWûMü AuÉkÉÉUhÉÉ MüÉå LMü oÉåWûiÉU 

AÉMüÉU LuÉÇ UcÉlÉÉ SålÉå MüÉ xÉqÉrÉ Wæû| CxÉ AÉMüÉU MüÉå mÉëÉmiÉ MüUlÉå qÉåÇ WûqÉÉUå oÉæÇMü qÉåÇ 

lÉuÉ ÌlÉrÉÑ£ü MüqÉïcÉÉUÏ xÉå sÉåMüU AlÉÑpÉuÉÏ MüqÉïcÉÉËUrÉÉåÇ xÉÌWûiÉ xÉpÉÏ MüÐ qÉWûiÉÏ 

pÉÔÍqÉMüÉ Wæû| AÉmÉMüÐ aÉëÉWûMü xÉåuÉÉ Måü mÉëÌiÉ xÉqÉmÉïhÉ MüÐ pÉÉuÉlÉÉ, MüÉUÉåoÉÉU Måü mÉëÌiÉ 

AÉmÉMüÉ xÉÌ¢ürÉ SØÌ¹MüÉåhÉ AÉæU AÌiÉËU£ü mÉërÉÉxÉ MüUlÉå MüÐ SØÄRû CcNûÉvÉÌ£ü 

aÉëÉWûMü xÉåuÉÉ Måü LMü EiM×ü¹ mÉëÌiÉqÉÉlÉ MüÉå xjÉÉÌmÉiÉ MüUlÉå qÉåÇ xÉ¤ÉqÉ WûÉåaÉÉ|

Dear Canarites, 

In the glorious 120 years of service to the Na�on, one 
thread has consistently shone brightest, defining who 
we are and se�ng us apart from our peers: our 
unwavering, deep-rooted commitment to our 
customers.

Customer service isn't a mere opera�onal func�on; it's 
the very soul of our ins�tu�on. It's an intricate blend of 
art and science. The science lies in our robust 
processes, our cu�ng-edge technology, and our 
efficient delivery mechanisms and the art is in the 
empathy we extend, the genuine connec�on we forge, 
the intui�ve understanding of unspoken needs, and 
the quiet sa�sfac�on when we've truly made a 
difference in someone's life.

In  an  age  defined  by  rapid  technological 
advancements and fierce compe��on, the customer's 
voice resonates louder than ever with their constantly 
evolving expecta�ons. What, then, compels them to 
choose Canara Bank, �me and again? It's not just our 
compe��ve products or our vast network; it's the 
human touch, the assurance that they are heard, 
valued, and genuinely cared for. It's the feeling that we 
are not just a Bank, but a trusted partner in their life's 
financial journey.

Every single interac�on, no ma�er how small, whether 
it's a smiling gree�ng at the branch , a seamless digital 
transac�on, or a though�ul solu�on to a complex 
challenge – these moments collec�vely sculpt our 
customers' percep�on of Canara Bank. Each one of us, 
from the newest recruit to the most seasoned veteran, 
holds the brush that paints this picture. Your 
dedica�on, your proac�ve approach, and your 

2´ÉårÉxÉ  -   eÉÔlÉ 2025 - eÉÑsÉÉD 2025 | 301 Shreyas   June 2025 - July 2025 I 301 -
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WûqÉlÉå ÌQûÎeÉOûsÉ mÉËUuÉiÉïlÉ qÉåÇ qÉWûiuÉmÉÔhÉï ÌlÉuÉåvÉ ÌMüL WæÇû iÉjÉÉ AmÉlÉå aÉëÉWûMüÉåÇ MüÉå 

xÉÑÌuÉkÉÉeÉlÉMü AÉæU xÉÑsÉpÉ oÉæÇÌMÇüaÉ xÉqÉÉkÉÉlÉ mÉëSÉlÉ MüU ElWåÇû xÉ¤ÉqÉ uÉ xÉvÉ£ü 

oÉlÉÉlÉå MüÉ DqÉÉlÉSÉU mÉërÉÉxÉ pÉÏ ÌMürÉÉ Wæû| ÌTüU pÉÏ, WûqÉåÇ CxÉ oÉÉiÉ MüÉå MüpÉÏ lÉWûÏÇ 

pÉÔsÉlÉÉ cÉÉÌWûL ÌMü mÉëÉæ±ÉåÌaÉMüÐ Måü qÉÉkrÉqÉ xÉå WûqÉ qÉÉlÉuÉÏrÉ xÉÇoÉÇkÉÉåÇ MüÉå oÉÄRûÉlÉå qÉåÇ 

iÉÉå xÉ¤ÉqÉ WûÉåÇaÉå mÉUÇiÉÑ ExÉå ÍcÉUxjÉÉrÉÏ ÂmÉ qÉåÇ mÉËUhÉiÉ MüUlÉå qÉåÇ qÉÉlÉuÉÏrÉ qÉÔsrÉÉåÇ LuÉÇ 

qÉÉlÉuÉÏrÉ xÉÇoÉÇkÉÉåÇ MüÐ qÉWûiuÉÉmÉÔhÉï pÉÔÍqÉMüÉ WûÉåaÉÏ| iÉMülÉÏMü LuÉÇ mÉëirÉ¤É qÉÉlÉuÉÏrÉ 

xÉÇoÉÇkÉÉåÇ Måü AlÉÔPåû qÉåsÉ WûqÉåÇ AmÉlÉå aÉëÉWûMüÉåÇ MüÐ xÉÔ¤qÉ AÉuÉvrÉMüiÉÉAÉåÇ MüÉå 

xÉqÉfÉlÉå, urÉÌ£üaÉiÉ xÉsÉÉWû SålÉå AÉæU sÉålÉ-SålÉ xÉÇoÉÇkÉÏ qÉÉqÉsÉÉåÇ xÉå mÉUå aÉëÉWûMü 

xÉÇoÉÇkÉ xjÉÉÌmÉiÉ MüUlÉå MüÉ xÉqÉÌmÉïiÉ AÉæU xÉÑlÉWûUÉ AuÉxÉU pÉÏ mÉëSÉlÉ MüUiÉÏ Wæû| 

ÌQûÎeÉOûsÉ S¤ÉiÉÉ AÉæU qÉÉlÉuÉÏrÉ qÉÔsrÉ Måü oÉÏcÉ CxÉ mÉëMüÉU MüÐ iÉÉUiÉqrÉiÉÉ MüÉ 

urÉuÉÎxjÉiÉ iÉÉsÉqÉåsÉ WûÏ WûqÉÉUÏ AlÉÔPûÏ iÉÉMüiÉ Wæû|

qÉæÇ xÉpÉÏ xÉå CxÉ mÉÌ§ÉMüÉ Måü qÉÉkrÉqÉ xÉå AÉaÉëWû MüUiÉÉ WÕÇû ÌMü AÉmÉ ÌlÉUÇiÉU ÌuÉMüÉxÉ 

LuÉÇ aÉëÉWûMü xÉåuÉÉ qÉåÇ oÉåWûiÉU-xÉå-oÉåWûiÉUÏ MüÐ qÉÉlÉÍxÉMüiÉÉ MüÉå AmÉlÉå MüÉrÉï vÉæsÉÏ 

MüÉ ÌWûxxÉÉ oÉlÉÉLÇ AÉæU mÉëirÉåMü aÉëÉWûMü xÉÇmÉMïü LuÉÇ xÉÇmÉëåwÉhÉ xÉå MÑüNû xÉÏZÉlÉå LuÉÇ 

ExÉxÉå AÉaÉå oÉÄRûiÉå WÒûL lÉuÉÉcÉÉU Måü AuÉxÉUÉåÇ MüÉå mÉëÉmiÉ MüU oÉæÇMü MüÉå EiM×ü¹iÉÉ Måü 

ÍvÉZÉU mÉU mÉWÒÇûcÉÉlÉå MüÉ qÉWûiÉÏ MüÉrÉï MüUåÇ| AÉCL, WûqÉ xÉpÉÏ ÍqÉsÉMüU MåüuÉsÉ qÉÑ¬ÉåÇ 

MüÉ xÉqÉÉkÉÉlÉ WûÏ lÉ MüUåÇ AÌmÉiÉÑ aÉëÉWûMü AÉuÉvrÉMüiÉÉAÉåÇ Måü mÉÔuÉÉïlÉÑqÉÉlÉ MüÉ pÉÏ mÉiÉÉ 

sÉaÉÉLÇ AÉæU iÉSlÉÑxÉÉU MüÉrÉï MüUåÇ| WûqÉ xÉpÉÏ MåüuÉsÉ aÉëÉWûMü AlÉÑUÉåkÉÉåÇ mÉU MüÉrÉï lÉ 

MüUiÉå WÒûL, aÉëÉWûMü ÌuÉµÉÉxÉ MüÉ ÌlÉqÉÉïhÉ MüUåÇ| CxÉ oÉÉiÉ MüÉå WûqÉåvÉÉ rÉÉS UZÉåÇ ÌMü 

mÉëirÉåMü aÉëÉWûMü Måü ZÉÉiÉÉ xÉÇZrÉÉ Måü mÉÏNåû LMü AlÉÉåZÉÏ MüWûÉlÉÏ, LMü mÉËUuÉÉU, LMü 

xÉmÉlÉÉ rÉÉ xÉTüsÉiÉÉ Måü ÍsÉL mÉërÉÉxÉUiÉ LMü MüÉUÉåoÉÉUÏ MüÉ xuÉmlÉ ÍNûmÉÉ WÒûAÉ WûÉåiÉÉ 

Wæû| ElÉMüÐ AÉMüÉÇ¤ÉÉAÉåÇ MüÉ xÉqÉjÉïlÉ MüUlÉÉ WûqÉÉUÉ xÉÉæpÉÉarÉ AÉæU ÎeÉqqÉåSÉUÏ 

SÉålÉÉåÇ Wæû|

WûqÉÉUå aÉëÉWûMü, MåüuÉsÉ WûqÉÉUå ²ÉUÉ mÉëSÉlÉ MüÐ aÉD aÉëÉWûMü xÉåuÉÉ Måü mÉëÉmiÉMüiÉÉï WûÏ 

lÉWûÏÇ oÉÎsMü uÉå WûqÉÉUå AÎxiÉiuÉ MüÉ LMü qÉWûiuÉmÉÔhÉï MüÉUMü uÉ WûqÉÉUå ÌuÉMüÉxÉ Måü 

ÍsÉL LMü CÇeÉlÉ Måü ÂmÉ qÉåÇ pÉÏ MüÉrÉï MüUiÉå WæÇû| AÉCL WûqÉ xÉÉqÉÔÌWûMü ÃmÉ xÉå 

EiM×ü¹ AlÉÑpÉuÉÉåÇ MüÉå AÌuÉxqÉUhÉÏrÉ AlÉÑpÉuÉÉåÇ qÉåÇ oÉSsÉlÉå MüÉ oÉåWûiÉU mÉërÉÉxÉ MüUåÇ 

iÉjÉÉ CxÉ oÉÉiÉ MüÉå xÉÑÌlÉÍ¶ÉiÉ MüUåÇ ÌMü MåülÉUÉ oÉæÇMü AÉlÉå uÉÉsÉÏ mÉÏÌÄRûrÉÉåÇ Måü ÍsÉL 

xÉoÉxÉå mÉxÉÇSÏSÉ ÌuÉ¨ÉÏrÉ pÉÉaÉÏSÉU oÉlÉÉ UWåû|  

AÉCL, WûqÉ xÉoÉ ÍqÉsÉMüU aÉëÉWûMü xÉåuÉÉ MüÉå mÉëÉjÉÍqÉMüiÉÉ xÉå AmÉlÉå eÉÏuÉlÉ MüÉ 

eÉÑlÉÔlÉ oÉlÉÉLÇ AÉæU MåülÉUÉ oÉæÇMü MüÉå ÌuÉµÉÉxÉ, LMüeÉÑOûiÉÉ AÉæU mÉËUuÉiÉïlÉ MüÐ LMü 

uÉæpÉuÉvÉÉsÉÏ mÉUÇmÉUÉ MüÉ mÉrÉÉïrÉ oÉlÉÉLÇ|

AÉmÉ xÉpÉÏ MüÉå WûÉÌSïMü vÉÑpÉMüÉqÉlÉÉLð !! 

qÉÇaÉsÉ MüÉqÉlÉÉAÉåÇ xÉÌWûiÉ,

Måü. xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ 

mÉëoÉÇkÉ ÌlÉSåvÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ

willingness to go the extra mile are the colours that 
create a masterpiece of service.

We've invested significantly in digital transforma�on, 
empowering our customers with convenient, 
accessible banking solu�ons. Yet, let us never forget 
that technology serves to enhance human connec�on, 
not replace it. It allows us to dedicate more �me to 
understand the nuanced needs of our customers, to 
offer personalized advice, and to build rela�onships 
that transcend transac�onal �es. This synergy 
between digital efficiency and human warmth is our 
unique strength.

I urge you to adopt a mind-set of con�nuous 
improvement, viewing every customer interac�on as 
an opportunity to learn, to grow, and to innovate. Let's 
not just resolve issues; let's an�cipate needs. Let's not 
just process requests; let's build trust. Let's remember 
that behind every account number is a unique story, a 
family, a dream, or a business striving for success. It is 
our privilege and responsibility to support those 
aspira�ons.

Our customers are not just the recipients of our 
service; they are the very reason for our existence and 
our engine for growth. Let us collec�vely strive 
to transform good service into unforge�able 
experiences, ensuring that Canara Bank remains the 
preferred financial partner for genera�ons to come.

Together, let us elevate customer service from a 
priority to a passion, making Canara Bank truly 
synonymous  with  trust,  togetherness  and 
transforma�on.

Wish you all the very best 

With warm regards,

K. Satyanarayana Raju
Managing Director & CEO
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EditorialxÉÇmÉÉSMüÐrÉ

Dear Colleagues,

Let us imagine a small Role Change. At the moment you are not a banker 
but a customer and you are facing some 'xyz' issues in a Bank. All you want 
is someone to understand and sort it out. Not just a script-reader, or a 
robo�c voice, but a real person who genuinely cares. Think about the last 
�me you felt truly valued as a customer. Was it the speed of a transac�on, 
or was it the smile, the extra mile, the feeling that your concern genuinely 
ma�ered to someone on the other end? That feeling, that human 
connec�on, is what transforms a simple transac�on into a las�ng 
rela�onship. Here, within our own walls, every single one of us has the 
power to create those moments. From the first friendly gree�ng to the 
pa�ent explana�on, to the though�ul follow-up – each interac�on 
ma�ers. It's about listening, not just hearing.  People remember how you 
made them feel. A posi�ve experience can create a ripple effect. A genuine 
story shared with friends and family, can build trust and bring new faces to 
our door. On the flip side, a poor experience, one where a customer feels 
unheard or dismissed, can quickly undo all our hard work.

This Edi�on of Shreyas 301 focusses on the most talked about and the 
“Need of the Hour”: Customer Service”. This edi�on carries an exclusive 
ar�cle on customer service by the Customer Service Ver�cal, Opera�ons 
wing. The ar�cle serves as a torch bearer and gives a bird's eye view on the 
various ini�a�ves rolled out by the Bank to elevate the customer 
experience and thereby making our Bank the “Most preferred Bank to 
Bank with”. Kudos to the staff who have contributed to the magazine, 
sharing their though�ul insights and personal experiences on Customer 
Service.

When you close your eyes and think of Rajasthan, what comes to mind? For 
me, it was just deserts and camels before reading the wonderful ar�cles by 
our contributors. Be it the majes�c silhoue�e of grand forts against a fiery 
sunset or the whispers of a folk song or perhaps the riot of colours in a 
bustling bazaar and Rajasthan seems to be the next des�na�on for the 
travel enthusiast in me. Rajasthan, India's largest state, and once the Land 
of the Kings, is a treasure trove of history, art, and architecture. From the 
golden sands of Jaisalmer to the blue city of Jodhpur, and the pink city of 
Jaipur, each town has its own unique charm. The imposing forts, stunning 
palaces, bustling markets, the warm hospitality and the food culture is 
ar�s�cally painted like a canvass by our contributors and it gently 
transports us to the vibrant city of Rajasthan as we glide through the pages 
of this edi�on. Come, let's explore our “Rangilo Rajasthan” - a truly 
colourful, vibrant des�na�on.

Hope you enjoy reading this special edi�on. As we love to hear from you, 
please drop in your feedback/ comments by visi�ng our HM&L Webpage in 
Cannet / or as mail to hohml@canarabank.com / or you can always call us 
at 080 – 22233480.

With profound admira�on and gra�tude

Priyadarshini R
Editor

ÌmÉërÉ xÉÉÍjÉrÉÉåÇ,

MüsmÉlÉÉ MüÐÎeÉL ÌMü AÉmÉMüÐ pÉÔÍqÉMüÉ oÉSsÉ aÉD Wæû| CxÉ oÉÉU AÉmÉ LMü oÉæÇMüMüqÉÏï lÉWûÏÇ, oÉÎsMü 

LMü aÉëÉWûMü WæÇû - AÉæU oÉæÇMü qÉåÇ AÉmÉMüÉå MüÉåD  ‘xyz' xÉqÉxrÉÉ AÉ UWûÏ Wæû| AÉmÉ oÉxÉ cÉÉWûiÉå WæÇû ÌMü 

MüÉåD AÉmÉMüÉå xÉqÉfÉå AÉæU AÉmÉMüÐ xÉWûÉrÉiÉÉ MüUå| AÉmÉMüÉå LMü Îx¢ümOû oÉÉåsÉlÉå uÉÉsÉÉ rÉÉ UÉåoÉÉåOû 

eÉæxÉÏ AÉuÉÉÄeÉ lÉWûÏÇ cÉÉÌWûL oÉÎsMü MüÉåD LåxÉÉ CÇxÉÉlÉ cÉÉÌWûL eÉÉå AÉmÉMüÐ oÉÉiÉ MüÉå xÉcÉ qÉåÇ xÉÑlÉå 

AÉæU AÉmÉMüÐ mÉUuÉÉWû MüUå| rÉÉS MüÐÎeÉL, AÉÎÄZÉUÏ oÉÉU AÉmÉlÉå ZÉÑS MüÉå aÉëÉWûMü Måü ÃmÉ qÉåÇ ZÉÉxÉ 

MüoÉ qÉWûxÉÔxÉ ÌMürÉÉ jÉÉ? YrÉÉ uÉÉå iuÉËUiÉ xÉåuÉÉ jÉÏ, MüÉåD qÉÑxMüÉlÉ, ÌMüxÉÏ MüqÉïcÉÉUÏ MüÉ AÌiÉËU£ü 

mÉërÉÉxÉ rÉÉ rÉWû LWûxÉÉxÉ ÌMü AÉmÉMüÐ ÍcÉÇiÉÉ uÉÉxiÉuÉ qÉåÇ ÌMüxÉÏ Måü ÍsÉL qÉÉrÉlÉå UZÉiÉÏ Wæû? uÉWû 

LWûxÉÉxÉ uÉWû qÉÉlÉuÉÏrÉ eÉÑÄQûÉuÉ WûÏ LMü xÉÉkÉÉUhÉ sÉålÉSålÉ MüÉå LMü xjÉÉrÉÏ xÉÇoÉÇkÉ qÉåÇ oÉSsÉ SåiÉÉ Wæû| 

rÉWûÉð, WûqÉÉUÏ AmÉlÉÏ xÉÇxjÉÉ Måü pÉÏiÉU, WûqÉqÉåÇ xÉå WûU LMü urÉÌ£ü Måü mÉÉxÉ LåxÉå rÉÉSaÉÉU mÉsÉ UcÉlÉå MüÉ 

xÉÉqÉjrÉï Wæû| ÍqÉ§ÉuÉiÉ xuÉÉaÉiÉ xÉå sÉåMüU kÉærÉïmÉÔuÉïMü xmÉ¹ÏMüUhÉ AÉæU iÉimÉ¶ÉÉiÉ ÌuÉcÉÉUÍvÉsÉ AlÉÑxÉUhÉ 

iÉMü-mÉëirÉåMü xÉÇuÉÉS qÉWûiuÉmÉÔhÉï WûÉåiÉÉ Wæû| rÉWû MåüuÉsÉ xÉÑlÉlÉå MüÉ lÉWûÏÇ, oÉÎsMü krÉÉlÉmÉÔuÉïMü xÉÑlÉlÉå 

AÉæU xÉqÉfÉlÉå MüÉ ÌuÉwÉrÉ Wæû| sÉÉåaÉÉåÇ MüÉå rÉWû rÉÉS UWûiÉÉ Wæû ÌMü AÉmÉlÉå ElWåÇû MæüxÉå AlÉÑpÉuÉ MüUÉrÉÉ| 

LMü xÉMüÉUÉiqÉMü AlÉÑpÉuÉ SÕUaÉÉqÉÏ mÉëpÉÉuÉ QûÉsÉ xÉMüiÉÉ Wæû, LMü xÉŠÏ MüWûÉlÉÏ eÉÉå SÉåxiÉÉåÇ AÉæU 

mÉËUuÉÉU Måü xÉÉjÉ xÉÉfÉÉ WûÉåiÉÏ Wæû, ÌuÉµÉÉxÉ mÉæSÉ MüU MüUiÉÏ Wæû AÉæU WûqÉÉUå mÉÉxÉ lÉL aÉëÉWûMü sÉÉ 

xÉMüiÉÏ Wæû| CxÉMåü ÌuÉmÉUÏiÉ, LMü oÉÑUÉ AlÉÑpÉuÉ, eÉWûÉð aÉëÉWûMü MüÉå sÉaÉiÉÉ Wæû ÌMü ExÉMüÐ oÉÉiÉ 

AlÉxÉÑlÉÏ MüU SÏ aÉD Wæû rÉÉ ExÉå lÉÄeÉUAÇSÉÄeÉ MüU ÌSrÉÉ aÉrÉÉ Wæû, WûqÉÉUÏ xÉÉUÏ qÉåWûlÉiÉ mÉU mÉÉlÉÏ TåüU 

xÉMüiÉÉ Wæû|

´ÉårÉxÉ 301 MüÉ rÉWû xÉÇxMüUhÉ ExÉ ÌuÉwÉrÉ mÉU MåüÎlSìiÉ Wæû ÎeÉxÉMüÐ AÉeÉ xÉoÉxÉå AÍkÉMü cÉcÉÉï WûÉå 

UWûÏ Wæû `aÉëÉWûMü xÉåuÉÉ', eÉÉå xÉqÉrÉ MüÐ xÉoÉxÉå oÉÄQûÏ ÄeÉÃUiÉ pÉÏ Wæû| CxÉ AÇMü qÉåÇ aÉëÉWûMü xÉåuÉÉ 

uÉÌOïûMüsÉ, mÉËUcÉÉsÉlÉ ÌuÉpÉÉaÉ ²ÉUÉ LMü ÌuÉvÉåwÉ sÉåZÉ mÉëMüÉÍvÉiÉ ÌMürÉÉ aÉrÉÉ Wæû| rÉWû sÉåZÉ LMü 

qÉÉaÉïSvûÉïMü Måü ÃmÉ qÉåÇ MüÉrÉï MüUiÉÉ Wæû AÉæU oÉæÇMü ²ÉUÉ vÉÑÃ MüÐ aÉD ÌuÉÍpÉ³É mÉWûsÉÉåÇ MüÉ xÉqÉaÉë 

SØÌ¹MüÉåhÉ mÉëxiÉÑiÉ MüUiÉÉ Wæû, ÎeÉxÉMüÉ E¬åvrÉ aÉëÉWûMü AlÉÑpÉuÉ MüÉå oÉåWûiÉU oÉlÉÉlÉÉ Wæû| rÉWû mÉërÉÉxÉ 

WûqÉÉUå oÉæÇMü MüÉå ̀ xÉuÉÉïÍkÉMü mÉxÉÇSÏSÉ oÉæÇMü' oÉlÉÉlÉå MüÐ ÌSvÉÉ qÉåÇ LMü PûÉåxÉ MüSqÉ Wæû| CxÉ mÉÌ§ÉMüÉ qÉåÇ 

rÉÉåaÉSÉlÉ SålÉå uÉÉsÉå xÉpÉÏ MüqÉïcÉÉËUrÉÉåÇ MüÉå xÉÉkÉÑuÉÉS, ÎeÉlWûÉåÇlÉå aÉëÉWûMü xÉåuÉÉ mÉU AmÉlÉå ÌuÉcÉÉUvÉÏsÉ 

SØÌ¹MüÉåhÉ AÉæU urÉÌ£üaÉiÉ AlÉÑpÉuÉ xÉÉfÉÉ ÌMüL WæÇû| 

eÉoÉ AÉmÉ AmÉlÉÏ AÉðZÉåÇ oÉÇS MüUMåü UÉeÉxjÉÉlÉ Måü oÉÉUå qÉåÇ xÉÉåcÉiÉå WæÇû, iÉÉå xÉoÉxÉå mÉWûsÉå YrÉÉ NûÌuÉ 

EpÉUiÉÏ Wæû? qÉåUå ÍsÉL oÉxÉ UåÌaÉxiÉÉlÉ AÉæU FðOû jÉå, eÉoÉ iÉMü ÌMü qÉæÇlÉå WûqÉÉUå sÉåZÉMüÉåÇ ²ÉUÉ UÍcÉiÉ 

A°ÒiÉ sÉåZÉ lÉWûÏÇ mÉÄRåû jÉå| uÉÉå xÉÑlÉWûUÏ vÉÉqÉ Måü xÉÉqÉlÉå ÌMüsÉå MüÐ pÉurÉ AÉM×üÌiÉ, ÌMüxÉÏ sÉÉåMüaÉÏiÉ 

MüÐ qÉÇS xÉÏ xÉUxÉUÉWûOû rÉÉ UÇaÉÉåÇ xÉå pÉUå ÌMüxÉÏ oÉÉÄeÉÉU MüÐ cÉWûsÉ-mÉWûsÉ, UÉeÉxjÉÉlÉ qÉÑfÉå WûU oÉÉU 

LMü lÉL UÉåqÉÉÇcÉ xÉå pÉU SåiÉÉ Wæû| pÉÉUiÉ MüÉ xÉoÉxÉå oÉÄQûÉ UÉerÉ ̀ UÉeÉxjÉÉlÉ', ÎeÉxÉå MüpÉÏ UÉeÉÉAÉåÇ MüÐ 

kÉUiÉÏ MüWûÉ eÉÉiÉÉ jÉÉ-AmÉlÉå pÉÏiÉU CÌiÉWûÉxÉ, MüsÉÉ AÉæU xjÉÉmÉirÉ MüÐ AlÉqÉÉåsÉ ÌuÉUÉxÉiÉ xÉqÉåOåû 

WÒûL Wæû| eÉæxÉsÉqÉåU MüÐ xÉÑlÉWûUÏ UåiÉ, eÉÉåkÉmÉÑU MüÉ lÉÏsÉÉ vÉWûU, eÉrÉmÉÑU MüÐ aÉÑsÉÉoÉÏ SÏuÉÉUåÇ-WûU vÉWûU 

MüÐ AmÉlÉÏ ZÉÉxÉ qÉWûMü Wæû| rÉWû xÉÇxMüUhÉ LMü rÉÉ§ÉÉ eÉæxÉÉ Wæû, eÉÉå WûqÉÉUå sÉåZÉMüÉåÇ MüÐ sÉåZÉlÉÏ xÉå 

UcÉÉ aÉrÉÉ Wæû| ÌMüsÉÉåÇ MüÐ pÉurÉiÉÉ, oÉÉÄeÉÉUÉåÇ MüÐ WûsÉcÉsÉ AÉæU mÉMüuÉÉlÉÉåÇ MüÐ ZÉÑvÉoÉÔ MüÉå mÉ³ÉÉåÇ mÉU CxÉ 

iÉUWû EMåüUÉ aÉrÉÉ Wæû ÌMü AÉmÉ ZÉÑS MüÉå UÉeÉxjÉÉlÉ MüÐ eÉÏuÉÇiÉ aÉÍsÉrÉÉåÇ qÉåÇ qÉWûxÉÔxÉ MüUåÇaÉå| AÉCL, 

xÉÉjÉ ÍqÉsÉMüU ZÉÉåeÉåÇ `UÇaÉÏsÉÉ UÉeÉxjÉÉlÉ', LMü LåxÉÉ aÉÇiÉurÉ eÉÉå UÇaÉÉåÇ AÉæU xÉÇxM×üÌiÉrÉÉåÇ xÉå pÉUÉ 

WÒûAÉ Wæû| 

AÉvÉÉ Wæû ÌMü AÉmÉ CxÉ ÌuÉvÉåwÉÉÇMü MüÉå mÉÄRûMüU mÉëxÉ³ÉÍcÉ¨É WûÉåÇaÉå| WûqÉåÇ AÉmÉMüÐ mÉëÌiÉÌ¢ürÉÉAÉåÇ MüÉ 

CÇiÉÄeÉÉU UWåûaÉÉ| M×ümÉrÉÉ MåülÉlÉåOû mÉU WûqÉÉUÏ aÉ×Wû mÉÌ§ÉMüÉ uÉ mÉÑxiÉMüÉsÉrÉ Måü uÉåoÉmÉåeÉ mÉU / rÉÉ 

hohml@canarabank.com mÉU qÉåsÉ Måü qÉÉkrÉqÉ xÉå AmÉlÉÏ mÉëÌiÉÌ¢ürÉÉ/ÌOûmmÉhÉÏ SåÇ AjÉuÉÉ 

080 – 22233480 mÉU WûqÉxÉå xÉÇmÉMïü MüU xÉMüiÉå WæÇû| 

AaÉÉkÉ mÉëvÉÇxÉÉ iÉjÉÉ M×üiÉ¥ÉiÉÉ Måü xÉÉjÉ

ÌmÉërÉSÍvÉïÌlÉ AÉU

xÉÇmÉÉSMü
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“A Customer is the most important visitor on our 
Premises. He is not dependent on us. We are 
dependent on him. He is not an interrup�on in our 
work. He is the purpose of it. He is not an outsider in 
our business. He is part of it. We are not doing him a 
favour by serving him. He is doing us a favour by 
giving us an opportunity to do so.” – Mahatma Gandhi

We reaffirm a simple fact that financial services 
ins�tu�ons exist because of their customers. While 
entering into a banking rela�onship, customers 
entrust their hard-earned money, dreams and 
aspira�ons. Hence it is important that customer 
service begins with a mind-set that places the 
customer expecta�ons and experience at the centre of 
every process, policy, and product design.

In the recent years there has been a paradigm shi� in 
the way how our customers interact with us. Financial 
services are now available 24x7x365 on Omni-channel 
basis at the comfort of office, home or branch. The 
spectrum of products and services has expanded to 
various digital pla�orms giving services at real �me 
basis. However, along with Digitalisa�on of financial 
services a human touch factor towards customer 
never fades.  In the present scenario Customer 
Experience is only the key differen�ator that 
influences customer preferences, choices and 
decisions

Our Bank has always kept Customer Service at the fore 
front. Moving ahead in the direc�on to improve the 
Customer Experience further, a visionary ini�a�ve of 
se�ng up of Our Customer Service Ver�cal during FY 
2023-2024 was undertaken by our Top Management. 
Some of the key ini�a�ves taken by the Ver�cal for 
enhancing Customer Service are:

1. Introduc�on of  a  Central ized Grievance  
Redressal Mechanism, where all general customer 
complaints, regardless of their origin are handled at 

Head Office centrally, and resolu�on is being provided 
by subject experts. This centralized approach ensures 
consistent quality complaint handling and resolu�on 
across the Bank while maintaining the Turn Around 
Time. The important features of this mechanism are:

 The centralized grievance redressal mechanism is a 
 sophis�cated complaint management module 
 within Bank's CRM, with innova�ve func�onali�es 
 designed to significantly enhance the efficiency 
 with enhanced features such as, automated 
 escala�on to the Internal Ombudsman, complaint 
 reopening op�on to dissa�sfied complainants, 
 review by Top Management, feedback collec�on 
 etc. 

 Periodical conduc�on of Root Cause Analysis 
 (RCA) on complaints which are repe��ve in 
 nature is conducted in coordina�on with 
 stakeholders to iden�fy and fix the exact cause of 
 concern  across  the  Bank,  to  curta i l  the 
 complaints.

 Customer 360° view is enabled at Grievance 
 portal level for more precise & accurate redressal 
 of complaint. 

 To ensure con�nuous improvement and enhance 
 customer sa�sfac�on, Bank has implemented 
 feedback mechanism to collect customer 
 feedbacks a�er closure of complaints. Apart from 
 auto-triggering SMS & email to complainant on 
 closure of each complaint and reques�ng their 
 feedback on grievance resolu�on, calls are made to 
 the complainant through our Call Center and HO 
 officials to record their feedback responses for 
 further analysis to iden�fy and address the gaps, if 
 any.

2. Strengthening of Bank's Call Centres-One Bank 
One Number-18001030

 Call Centre acts as a single touch point for 
 customers and provides informa�on/services 24*7 
 on a real �me basis. The Call centres are func�onal 

Customer Service at Canara Bank: Customer Service at Canara Bank: 
“A Commitment Beyond Transactions"“A Commitment Beyond Transactions"

Customer Service at Canara Bank: 
“A Commitment Beyond Transactions"
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 from 4 loca�ons viz. Bengaluru, Pune, Hyderabad 
 and Noida. In addi�on to the above loca�ons, a 
 dedicated call centre at Manipal is func�onal to 
 carry out ac�vi�es related to GTPC Ver�cal. 

 Call Centres are presently func�onal in 17 
 languages in IVR which include Hindi, English, 
 Tamil, Telugu, Kannada, Malayalam, Marathi, 
 Bengali, Oriya, Punjabi, Gujara�, Assamese, Khasi, 
 Konkani and Kashmiri, Urdu and Tulu and provide 
 43 services. 

 Recently Video Call Facility for NRI customers has 
 been implemented through Call Centres.

3. Revamped  and  Strengthened  WhatsApp 
Banking

 In alignment with the “One Bank One Number” 
 approach our WhatsApp Banking number has been 
 changed to our Toll Free Number 1800 1030 w.e.f 
 14.05.2025.  

 Presently total 79 Services are available in eight 
 languages i.e. English, Hindi, Kannada, Telugu, 
 Marathi, Gujara�, Tamil and Bengali through 
 WhatsApp Banking Channel. 

4. Web Chatbot Banking Services: “Web Chatbot 
 Banking Services” was launched on 20.03.2024. 
 This service is made available in our website 
 www.canarabank.com, Net Banking page and ai1 
 App. The Chatbot is named as "AURA" (Always 
 Up for Reliable Assistance). AURA supports 16 
 non-financial services across 8 languages, i.e. 
 English, Hindi,  Kannada, Telugu, Marathi, 
 Gujara�, Tamil and Bengali. More than 12 Lac 
 customers have u�lised the Chatbot services �ll 
 date.

5. Queue Management System (QMS): Bank has 
 implemented Queue Management System 
 (QMS) at high foo�all iden�fied 344 branches. 
 The introduc�on of QMS is a strategic move to 
 streamline the high foo�all in the branches to 
 ensure �mely and efficient service. Presently 13 
 services and 76 sub-services are available in QMS 
 device.

6. CRM (Customer Rela�onship Management) -  
 “Canara Rishtey” – A robust CRM solu�on to 

 improve customer rela�onship is a package 
 introduced in our Bank for improving service 
 quality, customer acquisi�ons and reten�ons, cross 
 selling and up selling of products and driving 
 business growth. CRM systems are used to track 
 customer data, analyse behaviour, and offer 
 personalized services, which enhances customer 
 sa�sfac�on and loyalty. Bank has launched 
 following 10 modules under CRM presently

 Lead Management & Opportunity Management: 
 It is the process of iden�fying, qualifying, and 
 nurturing poten�al customers before passing them 
 on to a sales team.

 Campaign Management: Used by the Marke�ng 
 and Sales Development team for effec�ve 
 management of campaigns. 

 Customer 360: This gives a 360-degree view of all 
 the products and accounts owned by the customer. 
 It displays consolidated account holding value / 
 investment / liability of customer in the form of 
 charts / graphical formats. 

 Complaint Management: This module handles the 
 complaints that are received from the customers on  
 various products and services provided. 

 Rela�onship Management: This module is used for 
 catering the needs of the HNI customers of the 
 bank.

 Collec�on Management: The Salesforce CRM 
 streamlines the exis�ng process by automa�ng 
 follow ups and deeper analysis of the SMA 
 accounts.

 Card Management: This module supports effec�ve 
 management of card inventory, ac�va�on, primary 
 and add-on card, renewals & replacements.

 Call Centre Opera�ons: This module aims to 
 manage the customer inbound and outbound calls 
 for services requests. 

 Social Media Management: This integrates bank 
 applica�ons and social media channels through 
 Loco Buzz pla�orm to monitor social media 
 pla�orms 24x7x365 for customer queries / 
 nega�ve reviews / complaints raised from any 
 social media channels and provide suitable 
 resolu�on to the customer complaints in real �me.
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 Predic�ve Analysis & Forecas�ng: This module has 
 in-built and customizable Analy�cal Machine 
 Learning models for segmen�ng the customers, 
 Market Basket Analysis, Customer Life�me Value, 
 Customer Profile, Customer behavioral Study and 
 categorizing the customers based on risk of churn.

7. Doorstep Banking Services: Doorstep Banking 
 Service is being extensively promoted amongst our 
 customers and we have secured the Top posi�on 
 among Group B of peer Banks under DBS Abhiyan 
 launched by PSB Alliance during 2024-2025. 

8. Comprehensive Employee Specific Feedback 
 Management -Module I is implemented to gauze 
 the level of customer service at branches. Our 
 Bank is the pioneer in the banking industry to 
 implement such a mechanism which captures 
 real �me feedbacks from customers through 
 various modes.

9. Comprehensive Employee Specific Feedback 
 Management -Module II is being implemented 
 for  obtaining  feedback  on  employees  at 
 administra�ve units and specialized units / 
 branches on parameters: TAT, responsiveness, 
 behaviour, competency and accessibility

10.Development  of  End  to  End  integrated 
 sugges�on func�onality: To provide a seamless 
 pla�orm  for  customers  to  share  their 
 sugges�ons, and improvement ideas online 
 through our website thereby enhancing the 
 customer engagement and sa�sfac�on by 
 ac�vely implemen�ng ac�onable sugges�ons. 

11. Execu�ves from Customer Service Ver�cal are 
 conduc�ng Surprise visits to Branches of selected 
 Circles at quarterly intervals under incognito 
 mode to assess the level of customer service in 
 real �me and take correc�ve ac�on.

12. Training programmes with greater emphasis on 
 customer service aspects are being conducted 
 regularly in coordina�on with Apex Centre of 
 Excellence, Manipal.

13. As per the direc�ons issued by the Regulator a 
 year-long ac�on plan has been devised to conduct 
 awareness programmes pan India to augment 
 exis�ng efforts undertaken for awareness 
 ini�a�ves, covering three broad parameters viz. 
 target group, theme/focus area and appropriate 
 delivery channel for each target group

14. Conduc�on of Internal and External Customer 
 sa�sfac�on surveys to gather insights from our 
 customers and enhance our understanding of 
 their sa�sfac�on levels, preferences and areas of 
 improvement.

The above ini�a�ves are few projects which are 
launched to improve our customer service. However, 
another related aspect we would like to highlight is the 
Employee behaviour towards Customers. While it 
may not be possible to fulfil the demands of the 
customer to their full sa�sfac�on, no one has a right to 
behave badly with the customer. Please note that our 
Bank has Zero tolerance for staff misbehaviour. Such 
complaints regarding staff misbehaviour will be dealt 
with firmly and deterrent ac�on will be ini�ated 
quickly to ensure that employees don't indulge in 
such misdemeanours.

As we strive to be the benchmark in banking 
excellence, Customer Service remains our strategic 
priority. Every Customer interac�on must reflect 
professionalism, empathy, and efficiency. Each 
sa�sfied customer enhances our brand equity, drives 
reten�on, and sets us apart as an industry leader.

Finally, it's crucial that we cul�vate a culture of 
vigilance and culture of con�nuous improvement. Let 
us all work together following the founding principles 
of our Founder Shri Ammembal Subba Rao Pai with 
the objec�ve of taking our esteemed bank to a greater 
height by ensuring quality customer service.

Let's stay commi�ed and honest to our service vision, 
build las�ng rela�onships, and become the most 
customer-preferred bank in the industry.

Together we CAN!!!
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Wing Specific Article



Article

In banking, we o�en talk about interest rates, deposits, 
and digital transforma�on. But if you ask me what really 
ma�ers, it is how we make our customers feel. One small 
gesture, one �mely help, can leave a bigger impact than a 
dozen transac�ons.

Let me take you back to a day that s�ll stays fresh in my 
memory.

I had just taken charge as the Branch Manager and the 
Branch had been without a Branch Head for almost a 
month and things were a bit piled up. I was s�ll se�ling 
into my cabin that day when a woman in her mid - 40s 
walked in. The moment she stepped inside, she broke 
down into tears.

For a second, I didn't know what had happened. My 
immediate thought was that she must have lost some 
money or fallen vic�m to fraud. I asked her to sit down, 
offered her some water, and waited for her to speak.

A�er a few moments, she opened up. She said, she had 
lost her husband just about a month ago. They had two 
daughters who were s�ll in school. Her husband was the 
only earning member. She had submi�ed the death claim 
documents to close his savings bank account because 
she was in urgent need of funds – but since there was no 
Branch Manager, nothing had moved for nearly a month.
She looked �red, helpless – and honestly, I could feel the 
weight she was carrying.

I took her husband's account number and started 
checking the details. As I scrolled through, one small 
entry caught my eye – her husband had been enrolled 
under the Pradhan Mantri Jeevan Jyo� Bima Yojana 
(PMJJBY), a government life insurance scheme, which 
many customers don't even remember signing up for. 
The premium was just ₹330/- a year, but it could give       
₹2.00 lakh in case of the account holder's death and she 
had absolutely no idea about it. 

As I told her, and she just stared at me. “Really?” she 
asked so�ly. I checked the eligibility, downloaded the 
claim form, filled it up for her, a�ached the necessary 
documents, and submi�ed the claim immediately. The 
deadline for submission was very close– just a few days 
le�.

I requested her to wait for a few more days before closing 
the account.

About fi�een days later, the claim amount of ₹2 lakhs 
was credited to her account. I gave her a call. She came to 
the branch, tears streaming down her face again– but 
this �me, they were tears of relief. She was so 
overwhelmed that she tried to touch my feet. I gently 
stopped her and said, “Your husband was our customer. 
It is the least we could do for your family.”

Later she used that money to start a small grocery shop. 
Even today, whenever she visits the Branch, she comes in 
with the same gra�tude and respect. And every �me I see 
her standing strong and independent, I'm reminded that 
this is what banking with a personal touch means. It is not 
just about passbooks and processes. It is about people 
and being there when they need us the most.

That day, I understood what real customer service 
means. Not everything we do, shows up on reports or 
dashboards. But the human touch we bring– that 
empathy, that willingness to listen and help– that's what 
creates las�ng trust.

In an age of automa�on and Chatbots, let's not forget the 
human behind every transac�on. Some�mes, what a 
customer needs most is not just a solu�on but someone 
who listens, understands, and genuinely cares.

As bankers, we may not wear capes, but some�mes, we 
do end up changing someone's world in our own quiet 
way.
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CxÉ mÉëÌiÉxmÉkÉÉï AÉæU EmÉpÉÉå£üÉuÉÉS xÉå pÉUå rÉÑaÉ qÉåÇ, eÉWûÉð WûU qÉÉåÄQû 

mÉU LMü lÉrÉÉ EimÉÉS, xÉåuÉÉ rÉÉ iÉMülÉÏMü xÉÉqÉlÉå AÉiÉÏ Wæû, uÉWûÏÇ 

rÉÌS MüÉåD iÉiuÉ ÌMüxÉÏ oÉæÇMü MüÉå uÉÉxiÉuÉ qÉåÇ ÌuÉvÉåwÉ, aÉëÉWûMüÉåÇ Måü 

ÌlÉMüOû AÉæU ÌuÉµÉxÉlÉÏrÉ oÉlÉÉiÉÉ Wæû, iÉÉå uÉWû Wæû - aÉëÉWûMü xÉåuÉÉ|

rÉWû vÉoS SåZÉlÉå qÉåÇ ÎeÉiÉlÉÉ xÉÉqÉÉlrÉ sÉaÉiÉÉ Wæû, CxÉMüÐ 

uÉÉxiÉÌuÉMü, qÉWû¨ÉÉ EiÉlÉÏ WûÏ aÉWûlÉ AÉæU xÉÇuÉåSlÉvÉÏsÉ Wæû| aÉëÉWûMü 

xÉåuÉÉ qÉÉ§É LMü AÉæmÉcÉÉËUMü mÉëÌ¢ürÉÉ lÉWûÏÇ, oÉÎsMü rÉWû ExÉ 

xÉÇuÉåSlÉvÉÏsÉiÉÉ AÉæU MüÂhÉÉ MüÐ AÍpÉurÉÌ£ü Wæû, eÉÉå ÌMüxÉÏ 

xÉÇxjÉÉ MüÉå qÉÉ§É xÉåuÉÉ mÉëSÉiÉÉ xÉå LMü ÌuÉµÉxÉlÉÏrÉ xÉÇoÉÇkÉ ÌlÉqÉÉïiÉÉ 

oÉlÉÉiÉÏ Wæû|

eÉÏuÉlÉ MüÐ AÉmÉÉkÉÉmÉÏ qÉåÇ WûqÉ xÉpÉÏ MüpÉÏ-lÉ-MüpÉÏ AmÉlÉÏ 

AÉuÉvrÉMüiÉÉAÉåÇ AÉæU xÉqÉxrÉÉAÉåÇ Måü oÉÏcÉ EsÉfÉ eÉÉiÉå WæÇû| LåxÉå 

xÉqÉrÉ qÉåÇ rÉÌS MüÉåD WûqÉÉUå ÍsÉL LMü xÉUsÉ-xÉÉ xÉqÉÉkÉÉlÉ pÉÏ 

mÉëxiÉÑiÉ MüU SåÇ, iÉÉå uÉWû MüÉrÉï MåüuÉsÉ xÉÑÌuÉkÉÉ lÉWûÏÇ, oÉÎsMü xÉÇuÉåSlÉÉ 

MüÉ mÉëiÉÏMü oÉlÉ eÉÉiÉÉ Wæû| ExÉ xÉqÉrÉ xÉåuÉÉ MüUlÉå uÉÉsÉÉ urÉÌ£ü 

WûqÉÉUå ™SrÉ qÉåÇ LMü ÌuÉvÉåwÉ xjÉÉlÉ oÉlÉÉ sÉåiÉÉ Wæû|

qÉåUå 14 uÉwÉÉåïÇ Måü oÉæÇÌMÇüaÉ xÉåuÉÉ-MüÉsÉ qÉåÇ aÉëÉWûMü xÉåuÉÉ xÉå eÉÑÄQåû 

AlÉåMü AlÉÑpÉuÉ AÉL WæÇû, sÉåÌMülÉ LMü AlÉÑpÉuÉ LåxÉÉ Wæû, eÉÉå AÉeÉ 

pÉÏ qÉåUå AÇiÉqÉïlÉ MüÉå AÉlÉÇS AÉæU AÉÎiqÉMü xÉÇiÉÉåwÉ xÉå pÉU SåiÉÉ Wæû|

rÉWû ExÉ xÉqÉrÉ MüÐ oÉÉiÉ Wæû eÉoÉ qÉåUÏ ÌlÉrÉÑÌ£ü LMü urÉxiÉ vÉWûUÏ 

vÉÉZÉÉ qÉåÇ WÒûD jÉÏ, eÉWûÉð qÉÑfÉå LxÉ.LqÉ.L. (SMA) ZÉÉiÉÉåÇ MüÐ 

ÌlÉaÉUÉlÉÏ AÉæU GhÉ uÉxÉÔsÉÏ MüÐ ÎÄeÉqqÉåSÉUÏ xÉÉæÇmÉÏ aÉD jÉÏ| rÉWû 

MüÉrÉï ÌlÉÈxÉÇSåWû cÉÑlÉÉæiÉÏmÉÔhÉï jÉÉ, mÉUÇiÉÑ qÉåUå ÍsÉL rÉWû xÉåuÉÉ, xÉqÉmÉïhÉ 

AÉæU xÉÇoÉÇkÉÉåÇ MüÐ mÉUÏ¤ÉÉ pÉÏ jÉÏ| AmÉlÉå mÉërÉÉxÉÉåÇ xÉå eÉoÉ 

xÉMüÉUÉiqÉMü mÉËUhÉÉqÉ xÉÉqÉlÉå AÉL, iÉÉå qÉlÉ qÉåÇ AÉiqÉaÉÉæUuÉ MüÐ 

pÉÉuÉlÉÉ EimÉ³É WÒûD|

LMü ÌSlÉ, qÉæÇlÉå LMü aÉëÉWûMü MüÉå MüÊsÉ MüU ÌlÉuÉåSlÉ ÌMürÉÉ ÌMü uÉå 

AmÉlÉå ZÉÉiÉå qÉåÇ MÑüNû UÉÍvÉ zÉÏbÉë eÉqÉÉ MüUåÇ, ÎeÉxÉxÉå ElÉMüÉ ZÉÉiÉÉ 

AÌlÉrÉÍqÉiÉ lÉ WûÉå| ElWûÉåÇlÉå ¤ÉqÉÉ qÉÉðaÉiÉå WÒûL oÉiÉÉrÉÉ ÌMü ElÉMüÐ 

qÉÉiÉÉ eÉÏ aÉÇpÉÏU ÃmÉ xÉå AxuÉxjÉ WæÇû AÉæU uÉå oÉæÇMü AÉlÉå MüÐ 

ÎxjÉÌiÉ qÉåÇ lÉWûÏÇ WæÇû|     

MÑüNû ÌSlÉ oÉÏiÉå, ÌMÇüiÉÑ uÉå lÉWûÏÇ AÉ xÉMåü| oÉÉS qÉåÇ ElWûÉåÇlÉå 

xÉÇMüÉåcÉmÉÔuÉïMü mÉÔNûÉ ÌMü YrÉÉ MüÉåD AlrÉ EmÉÉrÉ xÉÇpÉuÉ Wæû, YrÉÉåÇÌMü 

ElÉMüÐ qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ ÌlÉÎw¢ürÉ jÉÏ AÉæU uÉå ÌMüxÉÏ BlÉsÉÉClÉ 

xÉåuÉÉ MüÉ EmÉrÉÉåaÉ pÉÏ lÉWûÏÇ MüU mÉÉ UWåû jÉå| ElÉMüÐ AÉuÉÉÄeÉ qÉåÇ 

ÍcÉÇiÉÉ AÉæU sÉÉcÉÉUÏ xmÉ¹ fÉsÉMü UWûÏ jÉÏ|

ExÉ ÌSlÉ qÉÔxÉsÉkÉÉU oÉÉËUvÉ WûÉå UWûÏ jÉÏ AÉæU UÉxiÉÉåÇ MüÐ WûÉsÉiÉ pÉÏ 

ZÉUÉoÉ jÉÏ| ÌTüU pÉÏ, qÉÉlÉuÉÏrÉiÉÉ Måü ExÉ ¤ÉhÉ qÉåÇ qÉæÇlÉå LMü 

xÉWûMüqÉÏï MüÉå xÉÉjÉ ÍsÉrÉÉ AÉæU aÉëÉWûMü Måü bÉU mÉWÒðûcÉÏ| uÉWûÉð 

mÉWÒðûcÉMüU xÉoÉxÉå mÉWûsÉå ElÉMüÐ qÉÉiÉÉ eÉÏ MüÐ iÉoÉÏrÉiÉ Måü oÉÉUå qÉåÇ 

eÉÉlÉMüÉUÏ sÉÏ AÉæU ElWåÇû RûÉÄRûxÉ oÉÇkÉÉrÉÉ| CxÉMåü oÉÉS aÉëÉWûMü xÉå 

mÉëÉmiÉ UÉÍvÉ MüÐ UxÉÏS SåMüU vÉÉZÉÉ qÉåÇ AÉMüU uÉWû UÉÍvÉ ElÉMåü 

ZÉÉiÉå qÉåÇ eÉqÉÉ MüU SÏ|

MÑüNû WûÏ SåU oÉÉS ElÉMüÉ TüÉålÉ AÉrÉÉ| ElÉMüÐ AÉuÉÉÄeÉ pÉÉuÉÌuÉpÉÉåU 

jÉÏ| ElWûÉåÇlÉå MüWûÉ, "AÉmÉlÉå eÉÉå ÌMürÉÉ uÉWû MåüuÉsÉ oÉæÇÌMÇüaÉ xÉåuÉÉ 

lÉWûÏÇ jÉÏ, oÉÎsMü LMü oÉåOûÏ MüÐ iÉUWû ÍcÉÇiÉÉ AÉæU MüÂhÉÉ MüÉ 

mÉËUcÉrÉ jÉÉ| AÉmÉMüÉå kÉlrÉuÉÉS MüWû mÉÉlÉÉ pÉÏ qÉåUå ÍsÉL NûÉåOûÉ sÉaÉ 

UWûÉ Wæû|

uÉWû AlÉÑpÉuÉ qÉåUå ÍsÉL ÌMüxÉÏ mÉÑUxMüÉU xÉå MüqÉ lÉWûÏÇ jÉÉ| uÉWû 

AÉiqÉxÉÇiÉÉåwÉ qÉåUå pÉÏiÉU LMü ÌuÉvÉåwÉ xjÉÉlÉ oÉlÉÉ aÉrÉÉ|

MÑüNû xÉqÉrÉ mÉ¶ÉÉiÉ, eÉoÉ qÉåUÉ xjÉÉlÉÉÇiÉUhÉ SÕxÉUÏ vÉÉZÉÉ qÉåÇ WÒûAÉ, 

``xuÉÉS- aÉëÉWûMü xÉåuÉÉ MüÉ''``xuÉÉS- aÉëÉWûMü xÉåuÉÉ MüÉ''``xuÉÉS- aÉëÉWûMü xÉåuÉÉ MüÉ''``xuÉÉS- aÉëÉWûMü xÉåuÉÉ MüÉ''

UÏqÉÉ oÉlÉeÉÏï
AÍkÉMüÉUÏ 

ÌuÉvÉåwÉÏM×üiÉ LxÉLqÉD vÉÉZÉÉ, fÉÉUxÉÑaÉÑÄQûÉ

sÉbÉÑ MüjÉÉ 
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iÉÉå uÉWûÏ aÉëÉWûMü pÉÉuÉÑMü WûÉåMüU qÉÑfÉå MüÊsÉ MüU oÉÉåsÉå, "qÉæQûqÉ, 

AÉmÉlÉå qÉåUå MüÌPûlÉ xÉqÉrÉ qÉåÇ eÉÉå xÉWûÉrÉiÉÉ MüÐ, uÉWû qÉæÇ MüpÉÏ lÉWûÏÇ 

pÉÔsÉ xÉMüiÉÉ| pÉÌuÉwrÉ qÉåÇ MüpÉÏ AÉuÉvrÉMüiÉÉ WûÉå, iÉÉå ÌlÉÈxÉÇMüÉåcÉ 

rÉÉS MüÐÎeÉLaÉÉ|

MÑüNû qÉWûÏlÉÉåÇ oÉÉS, eÉoÉ qÉæÇ NÒû�ûÏ sÉåMüU bÉU aÉD jÉÏ, iÉÉå qÉÉð lÉå 

WûqÉåvÉÉ MüÐ iÉUWû qÉåUå ÍsÉL ÄRåûU xÉÉUÏ cÉÏeÉåÇ iÉærÉÉU MüÐ jÉÏÇ| sÉåÌMülÉ 

eÉsSoÉÉÄeÉÏ Måü cÉsÉiÉå qÉåUÉ xÉoÉxÉå ÌmÉërÉ aÉÉeÉU MüÉ WûsÉuÉÉ UWû aÉrÉÉ| 

UÉxiÉå pÉU eÉoÉ qÉæÇ AmÉlÉå xÉxÉÑUÉsÉ eÉÉ UWûÏ jÉÏ, qÉÑfÉå ExÉMüÐ MüqÉÏ 

ZÉsÉiÉÏ UWûÏ|    

qÉæÇlÉå qÉÉð xÉå oÉÉiÉ MüÐ, iÉÉå ElWûÉåÇlÉå pÉÏ ATüxÉÉåxÉ eÉiÉÉrÉÉ| ExÉÏ 

xÉqÉrÉ qÉÑfÉå krÉÉlÉ AÉrÉÉ ÌMü uÉWûÏ aÉëÉWûMü LMü sÉÊÎeÉÎxOûMü MÇümÉlÉÏ 

xÉÇcÉÉÍsÉiÉ MüUiÉå WæÇû, ÎeÉlÉMüÐ aÉÉÌÄQûrÉÉð WûqÉÉUå ¤Éå§É xÉå WûÉåMüU pÉÏ 

aÉÑeÉUiÉÏ WæÇû| qÉæÇlÉå ÌWûcÉÌMücÉÉiÉå WÒûL ElWåÇû TüÉålÉ ÌMürÉÉ AÉæU WûsÉuÉå 

MüÐ oÉÉiÉ WðûxÉÏ qÉåÇ MüWû SÏ|

sÉåÌMülÉ ElÉMüÐ mÉëÌiÉÌ¢ürÉÉ lÉå qÉÑfÉå cÉÉæÇMüÉ ÌSrÉÉ| ElWûÉåÇlÉå 

EixÉÉWûmÉÔuÉïMü MüWûÉ, "qÉæQûqÉ, AÉmÉ ÌlÉÍ¶ÉÇiÉ UWåÇû| qÉÉð Måü WûÉjÉ MüÉ 

WûsÉuÉÉ UÉiÉ iÉMü AÉmÉMåü mÉÉxÉ WûÉåaÉÉ| AÉmÉ iÉÉå WûqÉÉUå ÍsÉL mÉËUuÉÉU 

MüÐ iÉUWû WæÇû|

xÉxÉÑUÉsÉ mÉWÒðûcÉlÉå Måü oÉÉS qÉæÇ oÉåxÉoÉëÏ xÉå CÇiÉÄeÉÉU MüU UWûÏ jÉÏ| UÉiÉ 

MüUÏoÉ 10 oÉeÉå SUuÉÉÄeÉå MüÐ bÉÇOûÏ oÉeÉÏ| eÉoÉ qÉæÇlÉå SUuÉÉÄeÉÉ ZÉÉåsÉÉ, 

iÉÉå uÉWûÏ aÉëÉWûMü ZÉÄQåû jÉå qÉÉð Måü WûÉjÉ xÉå oÉlÉÉ aÉÉeÉU MüÉ WûsÉuÉÉ 

ÍsÉL WÒûL| qÉåUÏ AÉðZÉåÇ lÉqÉ WûÉå aÉDÇ lÉ MåüuÉsÉ ExÉ xuÉÉS Måü ÍsÉL, 

oÉÎsMü ExÉ xlÉåWû, AmÉlÉÉmÉlÉ AÉæU AÉiqÉÏrÉiÉÉ Måü ÍsÉL eÉÉå LMü 

oÉæÇMü MüqÉïcÉÉUÏ AÉæU aÉëÉWûMü Måü oÉÏcÉ mÉlÉmÉÉ jÉÉ|

rÉWû AlÉÑpÉuÉ ÎeÉiÉlÉÉ xÉUsÉ mÉëiÉÏiÉ WûÉåiÉÉ Wæû, ExÉMüÐ pÉÉuÉÉiqÉMü 

aÉWûUÉD EiÉlÉÏ WûÏ urÉÉmÉMü Wæû| eÉoÉ xÉåuÉÉ pÉÉuÉ xÉå ÌMürÉÉ aÉrÉÉ MüÉrÉï 

ÌMüxÉÏ Måü eÉÏuÉlÉ qÉåÇ xÉÑMÔülÉ AÉæU qÉÑxMüÉlÉ pÉU Så, iÉÉå ExÉxÉå oÉÄQûÉ 

MüÉåD mÉÑUxMüÉU lÉWûÏÇ WûÉåiÉÉ|

LåxÉå AlÉåMü AlÉÑpÉuÉ WæÇû eÉÉå WûqÉåÇ WûqÉÉUå MüiÉïurÉÉåÇ MüÐ uÉÉxiÉÌuÉMüiÉÉ 

xÉå eÉÉåÄQûiÉå WæÇû, sÉåÌMülÉ eÉÉå aÉëÉWûMü Måü xÉÉjÉ LMü xjÉÉrÉÏ xÉÇoÉÇkÉ 

oÉlÉÉ SåÇ uÉå AlÉÑpÉuÉ eÉÏuÉlÉpÉU xqÉUhÉÏrÉ UWûiÉå WæÇû|

“xÉåuÉÉ uÉWûÏ eÉÉå xÉÇuÉåSlÉÉ xÉå eÉÑÄQûÏ WûÉå, AÉæU aÉëÉWûMü uÉWûÏ eÉÉå 

ÌuÉµÉÉxÉ MüÉå AmÉlÉÉL | LåxÉÏ ÌlÉÈxuÉÉjÉï xÉåuÉÉ Måü qÉÉkrÉqÉ xÉå WûqÉ 

AmÉlÉå oÉæÇMü MüÉå MåüuÉsÉ LMü ÌuÉ¨ÉÏrÉ xÉÇxjÉÉ lÉWûÏÇ, oÉÎsMü LMü 

AÉiqÉÏrÉiÉÉ AÉæU pÉUÉåxÉå MüÉ mÉëiÉÏMü oÉlÉÉ xÉMüiÉå WæÇû AÉæU rÉWûÏ Wæû 

xuÉÉS, aÉëÉWûMü xÉåuÉÉ MüÉ|

*****

sÉbÉÑ MüjÉÉ 
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INTERESTING FACTS ABOUT RAJASTHAN

Temple full of rats

The Karni Mata Temple in Bikaner, in the town of Deshnok, is dedicated to 
Goddess Karni Mata. It is also home to hundreds of rats who freely roam 
within the temple complex. These holy rodents are revered by their 
followers as the locals believe that the rats of the Karni Mata Temple are 
their ancestors. Among all these rats, people say that you are considered to 
be lucky if you spot a white one. 

The Only Brahma Temple

Pushkar, a quaint town in Rajasthan is home to the only Brahma Temple in 
the world. Located on the banks of the holy lake, this temple dates back to 
the 14th century. 



Income Tax Article
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Old Tax Regime Vs New Tax Regime 
for 2024-2025
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Sheikh Mohd. Waseem
Divisional Manager

Balance Sheet & Central Accounts and 
Profit Planning Sec�on, Head Office

As the income tax filing season approaches, taxpayers face a 
crucial decision whether to file under the "OLD" tax regime 
or opt for the "NEW” tax regime. Both regimes offer dis�nct 
advantages and understanding them is key to op�mizing 
one’s tax liability.

The Old Tax Regime has more op�ons of Deduc�ons & 
Exemp�ons and encourages taxpayers to invest in various 
tax-saving instruments to reduce their taxable income by 
claiming deduc�ons under sec�ons like:
• 80C: Investments in PPF, ELSS, NPS, life insurance 
 premiums, home loan principal repayment, children's 
 tui�on fees (up to ₹1.5 lakh).
• 80D: Health insurance premiums for self, family, and 
 parents.
• 80G: Dona�ons to approved charitable ins�tu�ons.

24(b): Interest on home loan for self-occupied property (up 
to ₹2 lakh).
• House Rent Al lowance (H R A):  S ignificant tax 
 exemp�on for salaried individuals living in rented 
 accommoda�on.
• Leave Travel Allowance (LTA): Exemp�on for travel 
 expenses.
• Standard Deduc�on: A fixed deduc�on of ₹50,000 for 
 salaried individuals and pensioners.

The array of deduc�ons (as discussed above) allows 
taxpayers to align their financial goals with tax savings, 
promo�ng investments and long-term financial security. 
Individuals with substan�al investments in tax-saving 
schemes, home loans, and other eligible expenses o�en find 
the old regime more beneficial, as the tax savings from 
deduc�ons can outweigh the higher slab rates.

The New Tax Regime: Simplicity and Lower Tax Rates - 
Introduced to simplify the tax structure, the new tax regime 
(under Sec�on 115BAC) offers lower tax rates across various 
income slabs but largely removes the common deduc�ons 
and exemp�ons available under the old regime. It aims to 
provide a straigh�orward tax calcula�on process with fewer 
compliance requirements.

Key Benefits of the New Tax Regime:
• Lower Tax Rates: The most significant advantage is the 
 reduced tax rates across different income brackets. This 
 can result in a lower tax ou�low for individuals who do 
 not u�lize many deduc�ons.
• Simplicity in Filing: With most deduc�ons and 

 exemp�ons removed, the income tax calcula�on 
 becomes much simpler, leading to easier filing of tax 
 returns and less paperwork.
• Higher Exemp�on Limit: For the current financial year 
 (FY 2024-25), the new regime offers a significant benefit: 
 income up to ₹7 lakh (and effec�vely ₹7.5 lakh with the 
 standard deduc�on of ₹50,000) is tax-exempt for 
 individuals. A rebate under Sec�on 87A of up to ₹25,000 
 is available. 

Individuals who prefer not to engage in extensive tax 
planning through investments, or those with lower incomes, 
may find the new regime more advantageous due to its lower 
tax rates and ease of compliance. A standard deduc�on of 
₹50,000 for salaried individuals and pensioners is also 
available under the new regime.

The choice between the old and new tax regimes is highly 
individual-specific. Here is a quick guide to help you decide:

 Opt for the Old Regime if:
  You make significant investments in tax-saving 
  instruments (80C, NPS, etc.).
  You have a home loan with substan�al interest 
  payments (Sec�on 24(b)).
  You pay a considerable amount as house rent and are 
  eligible for HRA exemp�on.
  You incur other expenses that qualify for deduc�ons 
  (e.g., health insurance premiums).
  Your total deduc�ons under the old regime exceed the 
  poten�al tax savings from the lower rates in the new 
  regime.

 Opt for the New Regime if:
  You prefer a simpler tax structure with fewer 
  deduc�ons to manage.
  You do not make many tax-saving investments or claim 
  significant exemp�ons.
  Your income falls within the lower brackets where the 
  new regime's reduced tax rates offer substan�al 
  benefits.
  You priori�ze higher in-hand salary over tax-saving 
  investments.

Ul�mately, the "be�er" regime depends en�rely on your 
income, investment habits, and financial goals.
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“kÉUiÉÏ kÉÉåUÉÇ UÏ, 

AÉ iÉÉå xÉÑUaÉÉÇ lÉæ xÉUqÉÉuÉæ, 

DÇ mÉU SåuÉ UqÉlÉ lÉæ AÉuÉæ, 

DÇ UÉå eÉxÉ lÉU lÉÉUÏ aÉÉuÉæ, 

kÉUiÉÏ kÉÉåUÉÇ UÏ!"

“MülWæûrÉÉsÉÉsÉ xÉåÌPûrÉÉ" Måü CxÉ aÉÏiÉ qÉåÇ UÉeÉxjÉÉlÉ MüÐ xÉqmÉÔhÉï 

kÉUÉ LuÉÇ sÉÉåMü xÉÇxM×üÌiÉ MüÉ aÉÑhÉaÉÉlÉ ÌMürÉÉ aÉrÉÉ Wæû| MüpÉÏ CxÉ 

aÉÏiÉ MüÉå ÄeÉÃU xÉÑlÉå| AÉmÉMüÉå UÉeÉxjÉÉlÉ MüÐ xÉÇmÉÔhÉï sÉÉåMü 

xÉÇxM×üÌiÉ MüÐ fÉsÉMü CxÉqÉåÇ SåZÉlÉå MüÉå ÍqÉsÉ eÉÉLaÉÏ AÉæU AÉmÉMåü 

qÉlÉ qÉåÇ rÉWûÉð MüÐ sÉÉåMü xÉÇxM×üÌiÉ AÉæU xÉÑlÉWûUÏ kÉUiÉÏ MüÉå AÉæU 

MüUÏoÉ xÉå SåZÉlÉå LuÉÇ eÉÉlÉlÉå MüÐ EixÉÑMüiÉÉ WûÉåaÉÏ| rÉÌS AÉmÉ 

UÉeÉxjÉÉlÉ MüÐ pÉÔÍqÉ mÉU MüpÉÏ lÉWûÏÇ aÉL WæÇû iÉÉå LMü oÉÉU AuÉvrÉ 

eÉÉLÇ| AÉCL, CxÉ sÉåZÉ Måü eÉËUL UÉeÉxjÉÉlÉ MüÐ pÉÔÍqÉ Måü oÉÉUå qÉåÇ 

oÉiÉÉiÉå WæÇû|

UÉeÉxjÉÉlÉ - LMü LåxÉÉ UÉerÉ Wæû eÉÉå AmÉlÉå pÉurÉ ÌMüsÉÉåÇ, UÇaÉ-

ÌoÉUÇaÉå qÉåsÉÉåÇ, sÉÉåMü-xÉÇxM×üÌiÉ AÉæU xÉÑlÉWûUÏ UåiÉ MüÐ kÉUiÉÏ Måü 

ÍsÉL mÉëÍxÉ® Wæû| rÉW AmÉlÉÏ AlÉÒmÉqÉ ÌuÉvÉåwÉiÉÉAÉå Måü MüÉUhÉ 

ÌuÉvuÉ xiÉU mÉU mÉëÌxÉ® Wæ| qWûÉUÉ UÉeÉxjÉÉlÉ, AmÉlÉå AiÉÑsÉlÉÏrÉ 

xÉÉÇxM×üÌiÉMü uÉæpÉuÉ, UÇaÉ-ÌoÉUÇaÉå irÉÉåWûÉUÉåÇ, LåÌiÉWûÉÍxÉMü ÌuÉUÉxÉiÉÉåÇ 

AÉæU eÉÏuÉÇiÉ mÉUÇmÉUÉAÉåÇ Måü MüÉUhÉ lÉ MåüuÉsÉ pÉÉUiÉ qÉåÇ, oÉÎsMü 

xÉÇmÉÔhÉï ÌuÉµÉ qÉåÇ AÉMüwÉïhÉ MüÉ MåÇüSì oÉlÉÉ WÒûAÉ Wæû| AÉmÉlÉå LMü 

uÉÉYrÉ xÉÑlÉÉ WûÉåaÉÉ "mÉkÉÉUÉå qWûÉUå SåzÉ" CxÉå LMü AÉiqÉÏrÉ 

AÉqÉÇ§ÉhÉ MüWû xÉMüiÉå WæÇû, UÉeÉxjÉÉlÉ MüÐ pÉÔÍqÉ mÉU AÉlÉå WåûiÉÑ 

oÉÑsÉÉuÉÉ Wæû, rÉå ElÉ sÉÉåaÉÉåÇ Måü ÍsÉL WûÉåiÉÉ Wæû eÉÉå CxÉ pÉÔÍqÉ MüÉå 

eÉÉlÉlÉå, xÉqÉfÉlÉå AÉæU qÉWûxÉÔxÉ MüUlÉå AÉiÉå WæÇû| ÎeÉxÉMüÉ xÉÏkÉÉ xÉÉ 

AjÉï WûÉåiÉÉ WæÇû - "AÉCL WûqÉÉUå SåvÉ qÉåÇ AÉmÉMüÉ xuÉÉaÉiÉ Wæû|" 

UÉeÉxjÉÉlÉ Måü ÌlÉuÉÉxÉÏ qÉåWûqÉÉlÉÉåÇ MüÉ ZÉÑsÉå ÌSsÉ xÉå xuÉÉaÉiÉ MüUiÉå 

WæÇû, cÉÉWåû uÉå SåvÉ Måü WûÉåÇ rÉÉ ÌuÉSåvÉ xÉå AÉL WûÉåÇ| 

xÉÉÇxM×üÌiÉMü ÌuÉÌuÉkÉiÉÉ : AÉmÉ eÉoÉ UÉeÉxjÉÉlÉ eÉÉLÇaÉå iÉÉå xuÉrÉÇ WûÏ 

rÉWû AlÉÑpÉuÉ MüUåÇaÉå ÌMü UÉeÉxjÉÉlÉ ÌuÉÌuÉkÉiÉÉ AÉæU LMüiÉÉ MüÉ 

A°ÒiÉ mÉËUcÉrÉ MüUÉlÉå uÉÉsÉÏ pÉÔÍqÉ Wæû| rÉWûÉð MüÐ xÉÇxM×üÌiÉ qÉåÇ AÉmÉ 

SåZÉåÇaÉå xÉÇaÉÏiÉ, lÉ×irÉ, MüsÉÉ, uÉÉxiÉÑMüsÉÉ AÉæU uÉåvÉpÉÔwÉÉ MüÐ 

ÌuÉÍvÉ¹iÉÉ xÉqÉÉD WÒûD Wæû| UÉeÉxjÉÉlÉ Måü sÉÉåMü xÉÇaÉÏiÉ AÉæU lÉ×irÉ 

MüÐ AÉåU lÉeÉU QûÉsÉåÇ iÉÉå aÉåU, bÉÔqÉU, MüÉsÉoÉåÍsÉrÉÉ eÉæxÉå lÉ×irÉ AÉæU 

qÉÉÇQû, mÉÌlÉWûÉUÏ, sÉÇaÉÉ-qÉÉÇaÉÍhÉrÉÉU xÉÇaÉÏiÉ ÌuÉµÉ ÌuÉZrÉÉiÉ WæÇû, 

ÎeÉlÉMüÉå AÉmÉ MÑüNû ÌuÉvÉåwÉ xjÉsÉÉåÇ mÉU eÉÉMüU AÉeÉ pÉÏ SåZÉ 

xÉMüiÉå WæÇû| 

UÉeÉxjÉÉlÉ Måü qÉvÉWÕûU mÉrÉïOûlÉÏrÉ xjÉsÉ: UÉeÉxjÉÉlÉ mÉrÉïOûlÉ MüÐ 

S×ÌwO xÉå ÌuÉµÉ pÉU qÉåÇ eÉÉlÉÉ eÉÉiÉÉ Wæû| rÉWûÉð uÉwÉï pÉU SåvÉ - ÌuÉSåvÉ 

xÉå mÉrÉïOûMü bÉÔqÉlÉå AÉiÉå UWûiÉå WæÇû| uÉæxÉå iÉÉå UÉeÉxjÉÉlÉ Måü sÉaÉpÉaÉ 

xÉpÉÏ ÎeÉsÉå AmÉlÉÏ xjÉÉmÉirÉ MüsÉÉ Måü MüÉUhÉ mÉëÍxÉ® Wæû, mÉU MÑüNû 

ZÉÉxÉ mÉrÉïOûlÉÏrÉ xjÉsÉ WæÇû, ÎeÉlÉMåü oÉÉUå qÉåÇ WûqÉ rÉWûÉð eÉÉlÉåÇaÉå| 

 

eÉrÉmÉÑU : eÉÉå aÉÑsÉÉoÉÏ lÉaÉUÏ (ÌmÉÇMü ÍxÉOûÏ) Måü lÉÉqÉ xÉå mÉëÍxÉ® Wæû| 

eÉrÉmÉÑU UÉeÉxjÉÉlÉ MüÐ UÉeÉkÉÉlÉÏ Wæû AÉæU AmÉlÉÏ ZÉÔoÉxÉÔUiÉÏ Måü 

ÍsÉL SÒÌlÉrÉÉ pÉU qÉåÇ mÉëÍxÉ® Wæû| eÉrÉmÉÑU vÉWûU AmÉlÉå AÉqÉåU ÌMüsÉÉ, 

mÉkÉÉUÉå qWûÉUå SåvÉ - UÉeÉxjÉÉlÉ"mÉkÉÉUÉå qWûÉUå SåvÉ - UÉeÉxjÉÉlÉ"mÉkÉÉUÉå qWûÉUå SåvÉ - UÉeÉxjÉÉlÉ""mÉkÉÉUÉå qWûÉUå SåvÉ - UÉeÉxjÉÉlÉ"
UÏlÉÑ qÉÏlÉÉ

mÉëoÉÇkÉMü

qÉÉlÉuÉ xÉÇxÉÉkÉlÉ mÉëoÉÇkÉlÉ AlÉÑpÉÉaÉ

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, ÌoÉsÉÉxÉmÉÑU 

rÉÉ§ÉÉ uÉ×¨ÉÉÇiÉ
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ÍxÉOûÏ mÉæsÉåxÉ, eÉÇiÉU - qÉÇiÉU, lÉÉWûUaÉÄRû, WûuÉÉ qÉWûsÉ, AsoÉOïû WûÊsÉ, 

ÌoÉÄQûsÉÉ qÉÇÌSU, qÉÉåiÉÏ QÕÇûaÉUÏ qÉÇÌSU AÉÌS xjÉÉmÉirÉ MüsÉÉ Måü MüÉUhÉ 

mÉëÍxÉ® WæÇû| AÉmÉ WûuÉÉqÉWûsÉ eÉÉMüU qÉWûxÉÔxÉ MüUåÇaÉå ÌMü eÉÉsÉÏSÉU 

ÎZÉÄQûÌMürÉÉÇ MüÉåD mÉÑUÉlÉÏ MüWûÉÌlÉrÉÉð MüWûlÉÉ cÉÉWû UWûÏÇ WæÇû| AÉqÉåU 

ÌMüsÉÉ eÉWûÉð WûÉjÉÏ MüÐ xÉuÉÉUÏ MüU ÌMüsÉå MüÐ FðcÉÉD mÉU mÉWÒðûcÉlÉÉ 

ÌMüxÉÏ UÉeÉxÉÏ AlÉÑpÉuÉ xÉå MüqÉ lÉWûÏÇ sÉaÉiÉÉ| ÌMüsÉå Måü pÉÏiÉU MüÐ 

SÏuÉÉUÉåÇ mÉU MüÐ aÉD oÉÉUÏMü lÉ‚üÉvÉÏ AÉæU vÉÏvÉqÉWûsÉ MüÉ xÉÉæÇSrÉï 

qÉÇ§ÉqÉÑakÉ MüU SålÉå uÉÉsÉÉ Wæû| AÉeÉ rÉÌS AÉmÉ eÉrÉmÉÑU vÉWûU qÉåÇ 

bÉÔqÉlÉå eÉÉLÇaÉå iÉÉå MüD lÉL SvÉïlÉÏrÉ xjÉsÉ AÉmÉMüÉå SåZÉlÉå MüÉå 

ÍqÉsÉ eÉÉLÇaÉå ÎeÉxÉqÉåÇ ÍxÉOûÏ mÉÉMïü, mÉÌ§ÉMüÉ aÉåOû, QûoÉsrÉÔOûÏmÉÏ qÉÊsÉ, 

AÉÌS vÉÉÍqÉsÉ WæÇû| eÉuÉÉWûU xÉÌMïüsÉ LÍvÉrÉÉ MüÉ xÉoÉxÉå oÉÄQûÉ 

xÉÌMïüsÉ Wæû, eÉuÉÉWûU xÉÌMïüsÉ Måü LrÉUmÉÉåOïû UÉåÄQû mÉU LMü lÉrÉÉ ²ÉU 

ÌlÉÍqÉïiÉ ÌMürÉÉ aÉrÉÉ Wæû ÎeÉxÉå iÉÉåUhÉ ²ÉU MüWûÉ eÉÉiÉÉ Wæû|

ESrÉmÉÑU : ESrÉmÉÑU vÉWûU fÉÏsÉÉåÇ MüÐ lÉaÉUÏ Måü lÉÉqÉ xÉå mÉëÍxÉ® Wæû| 

rÉWû pÉÏ UÉeÉxjÉÉlÉ MüÉ LMü mÉëqÉÑZÉ mÉrÉïOûlÉ xjÉsÉ Wæû, eÉÉå AmÉlÉå 

CÌiÉWûÉxÉ, xÉÇxM×üÌiÉ AÉæU AmÉlÉå AÉMüwÉïMü xjÉsÉÉåÇ Måü ÍsÉL mÉëÍxÉ® 

Wæû| ESrÉmÉÑU vÉWûU MüÉå mÉÔuÉï uÉåÌlÉxÉ lÉÉqÉ xÉå pÉÏ eÉÉlÉÉ eÉÉiÉÉ Wæû| 

SvÉïlÉÏrÉ xjÉsÉÉåÇ qÉåÇ qÉÑZrÉ WæÇû - ÌmÉNûÉåsÉÉ fÉÏsÉ, eÉrÉxÉqÉÇS fÉÏsÉ, 

ÍxÉOûÏ mÉæsÉåxÉ AÉÌS qÉÑZrÉ ÃmÉ xÉå SvÉïlÉÏrÉ xjÉsÉ WæÇû| ESrÉmÉÑU 

vÉWûU Måü ÌmÉNûÉåsÉÉ fÉÏsÉ Måü ÌMülÉÉUå oÉxÉÉ ÍxÉOûÏ mÉæsÉåxÉ AirÉÇiÉ 

pÉurÉ Wæû| rÉWûÉð xÉå fÉÏsÉ AÉæU eÉaÉ qÉÇÌSU MüÉ SØvrÉ SåZÉlÉå rÉÉåarÉ Wæû| 

rÉWûÉð mÉU AÉmÉ oÉÉåOû UÉCQû MüÉ AÉlÉÇS sÉå xÉMüiÉå WæÇû AÉæU fÉÏsÉ Måü 

qÉkrÉ oÉlÉå WûÉåOûsÉ MüÉå SåZÉ xÉMüiÉå WæÇû eÉÉå UÉÌ§É qÉåÇ SÏmÉÉåÇ xÉå 

eÉaÉqÉaÉÉiÉÉ WÒûAÉ ÌSZÉÉD SåiÉÉ Wæû| ESrÉmÉÑU MüÐ MüsÉÉ SÏbÉÉïLÇ, 

sÉÉåMü ÍcÉ§ÉMüsÉÉ AÉæU vÉÉÇiÉ uÉÉiÉÉuÉUhÉ qÉlÉ MüÉå uÉÉxiÉuÉ qÉåÇ xÉÑMÔülÉ 

SålÉå uÉÉsÉå WæÇû| 

eÉÉåkÉmÉÑU: eÉÉåkÉmÉÑU, ÎeÉxÉå lÉÏsÉÏ lÉaÉUÏ MüWûÉ eÉÉiÉÉ Wæû| AÉmÉ SåZÉåÇaÉå 

ÌMü rÉWûÉð MüÉ qÉåWûUÉlÉaÉÄRû ÌMüsÉÉ AÉxÉqÉÉlÉ MüÉå NÕûiÉÉ WÒûAÉ mÉëiÉÏiÉ 

WûÉåiÉÉ Wæû| ÌMüsÉå MüÐ SÏuÉÉUÉåÇ xÉå eÉÉåkÉmÉÑU vÉWûU MüÐ lÉÏsÉÏ NûiÉÉåÇ 

uÉÉsÉÉ SØvrÉ AÌuÉxqÉUhÉÏrÉ lÉeÉU AÉiÉÉ Wæû| EqqÉåS pÉuÉlÉ mÉæsÉåxÉ, 

ÎeÉxÉå AoÉ AÉmÉ LMü sÉYÄeÉUÏ WûÉåOûsÉ AÉæU qrÉÔÎeÉrÉqÉ Måü ÃmÉ qÉåÇ 

SåZÉ xÉMüiÉå WæÇû| rÉWûÉð MüÐ UÉeÉxÉÏ eÉÏuÉlÉvÉæsÉÏ MüÐ fÉsÉMü SåZÉ 

qÉlÉ UÉåqÉÉÇÍcÉiÉ WûÉå EPûiÉÉ Wæû| 

eÉæxÉsÉqÉåU: ̀ ZÉqqÉÉ bÉhÉÏ' eÉWûÉð AÍpÉuÉÉSlÉ Måü ÍsÉL oÉÉåsÉÉ eÉÉiÉÉ 

Wæû| UåÌaÉxiÉÉlÉ MüÐ AÉåU mÉÄQûÉuÉ MüUåÇaÉå iÉÉå AÉmÉ eÉæxÉsÉqÉåU MüÐ rÉÉ§ÉÉ 

MüU xÉMüiÉå WæÇû| CxÉå "xuÉhÉï lÉaÉUÏ" MüWûÉ eÉÉiÉÉ Wæû YrÉÉåÇÌMü rÉWûÉð 

MüÐ CqÉÉUiÉåÇ mÉÏsÉå oÉsÉÑAÉ mÉijÉU xÉå oÉlÉÏ WæÇû, eÉÉå xÉÔUeÉ MüÐ UÉåvÉlÉÏ 

qÉåÇ xÉÑlÉWûUÏ cÉqÉMü ÌoÉZÉåUiÉÏ WæÇû| eÉæxÉsÉqÉåU ÌMüsÉÉ SÒÌlÉrÉÉ Måü MÑüNû 

eÉÏÌuÉiÉ ÌMüsÉÉåÇ qÉåÇ xÉå LMü Wæû, eÉWûÉð AÉeÉ pÉÏ sÉÉåaÉ UWûiÉå WæÇû| rÉWûÉð 

rÉÉ§ÉÉ uÉ×¨ÉÉÇiÉ
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MüÐ aÉÍsÉrÉÉåÇ qÉåÇ bÉÔqÉlÉÉ, sÉÉåMü MüsÉÉMüÉUÉåÇ MüÐ qÉÉÇQû aÉÉrÉlÉ xÉÑlÉlÉÉ 

AÉæU WûxiÉÍvÉsmÉ ZÉUÏSlÉÉ LMü AsÉaÉ WûÏ AÉlÉÇS SåiÉÉ Wæû| UÉiÉ qÉåÇ 

xÉqÉ Måü kÉÉåUå qÉåÇ FðOû MüÐ xÉuÉÉUÏ AÉæU UåiÉ mÉU xÉÔrÉÉïxiÉ SåZÉ xÉMüiÉå 

WæÇû | PÇûQûÏ UåiÉ mÉU oÉæPûMüU sÉÉåMülÉ×irÉ AÉæU xÉÇaÉÏiÉ MüÉ AÉlÉÇS sÉåiÉå 

WÒûL UÉeÉxjÉÉlÉÏ urÉÇeÉlÉ - SÉsÉ oÉÉOûÏ cÉÔUqÉÉ AÉæU bÉåuÉU MüÉ AÉlÉÇS 

sÉå xÉMüiÉå WæÇû|

mÉÑwMüU : `AkrÉÉiqÉ AÉæU UÇaÉÉåÇ MüÉ xÉÇaÉqÉ' AÉmÉ mÉÑwMüU MüÐ rÉÉ§ÉÉ 

MüUåÇaÉå iÉÉå SåZÉåÇaÉå ÌMü AUÉuÉsÉÏ MüÐ mÉWûÉÌÄQûrÉÉåÇ Måü qÉkrÉ oÉxÉÉ mÉÑwMüU 

LMü vÉÉÇiÉ AÉæU eÉÏuÉÇiÉ lÉaÉU Wæû| rÉWûÉð ÎxjÉiÉ mÉÑwMüU xÉUÉåuÉU AÉæU 

oÉë¼É qÉÇÌSU pÉÉUiÉ qÉåÇ AÌ²iÉÏrÉ WæÇû| mÉÑwMüU MüÐ aÉÍsÉrÉÉåÇ qÉåÇ bÉÔqÉiÉå 

WÒûL uÉWûÉð Måü xjÉÉlÉÏrÉ oÉÉÄeÉÉU qÉåÇ UÇaÉ-ÌoÉUÇaÉå uÉx§É, cÉÔÌÄQûrÉÉð AÉæU 

FðOû MüÐ cÉqÉÄQûÏ xÉå oÉlÉå mÉxÉï ZÉUÏSå eÉÉ xÉMüiÉå WæÇû| CxÉMåü xÉÉjÉ 

WûÏ uÉWûÉð Måü mÉëÍxÉ® qÉåsÉÉ-xjÉsÉ mÉU bÉÔqÉlÉÉ pÉÏ LMü AlÉÉåZÉÉ 

AlÉÑpÉuÉ Wæû, eÉWûÉð FðOûÉåÇ MüÐ xÉeÉÉuÉOû mÉëÌiÉrÉÉåÌaÉiÉÉ pÉÏ WûÉåiÉÏ Wæû|

qÉÉEÇOû AÉoÉÔ: qÉÉEÇOû AÉoÉÔ MüÉå UÉeÉxjÉÉlÉ MüÉ ÍvÉqÉsÉÉ pÉÏ MüWûÉ 

eÉÉiÉÉ Wæû| qÉÉEÇOû AÉoÉÔ UÉeÉxjÉÉlÉ MüÉ LMüqÉÉ§É ÌWûsÉ xOåûvÉlÉ Wæû, eÉÉå 

AUÉuÉsÉÏ mÉuÉïiÉqÉÉsÉÉ qÉåÇ ÎxjÉiÉ Wæû| rÉWû xjÉsÉ AmÉlÉÏ PÇûQûÏ 

eÉsÉuÉÉrÉÑ, mÉëÉM×üÌiÉMü xÉÉæÇSrÉï AÉæU kÉÉÍqÉïMü qÉWû¨uÉ Måü ÍsÉL mÉëÍxÉ® 

Wæû| rÉWûÉÇ MüÉ ÌSsÉuÉÉÄQûÉ eÉælÉ qÉÇÌSU AmÉlÉÏ A°ÒiÉ xÉÇaÉqÉUqÉU MüÐ 

lÉ‚üÉvÉÏ Måü ÍsÉL SÒÌlÉrÉÉpÉU qÉåÇ eÉÉlÉÉ eÉÉiÉÉ Wæû| lÉ‚üÏ fÉÏsÉ, aÉÑÂ 

ÍvÉZÉU AÉæU OûÊQû UÊMü eÉæxÉå xjÉsÉ mÉrÉïOûMüÉåÇ MüÉå AÉMüÌwÉïiÉ MüUiÉå 

WæÇû| qÉÉEÇOû AÉoÉÔ lÉ MåüuÉsÉ LMü sÉÉåMüÌmÉërÉ mÉrÉïOûlÉ xjÉsÉ Wæû, oÉÎsMü 

rÉWû vÉÉÇÌiÉ AÉæU AÉkrÉÉiqÉ MüÉ AlÉÑpÉuÉ SålÉå uÉÉsÉÏ eÉaÉWû pÉÏ Wæû|

UÉeÉxjÉÉlÉ Måü kÉÉÍqÉïMü xjÉsÉ: UÉeÉxjÉÉlÉ AmÉlÉÏ xÉÉÇxM×üÌiÉMü 

aÉËUqÉÉ Måü xÉÉjÉ xÉÉjÉ kÉÉÍqÉïMü SØÌ¹ xÉå pÉÏ AWûqÉ pÉÔÍqÉMüÉ UZÉlÉå 

uÉÉsÉÉ UÉerÉ Wæû, eÉWûÉð ÌuÉÍpÉ³É kÉqÉÉåïÇ AÉæU ÌuÉµÉÉxÉÉåÇ xÉå eÉÑÄQåû AlÉåMü 

mÉëÍxÉ® kÉÉÍqÉïMü xjÉsÉ ÎxjÉiÉ WæÇû| mÉëqÉÑZÉ kÉÉÍqÉïMü xjÉsÉ 

ÌlÉqlÉÍsÉÎZÉiÉ WæÇû:

  - ÎeÉxÉMåü oÉÉUå qÉåÇ mÉWûsÉå pÉÏ uÉhÉïlÉ ÌMürÉÉ mÉÑwMüU (AeÉqÉåU)

 aÉrÉÉ Wæû| rÉWûÉÇ ÎxjÉiÉ oÉë¼É qÉÇÌSU ÌuÉµÉ MüÉ LMüqÉÉ§É mÉëqÉÑZÉ 

 qÉÇÌSU Wæû eÉÉå pÉaÉuÉÉlÉ oÉë¼É MüÉå xÉqÉÌmÉïiÉ Wæû| mÉÉxÉ WûÏ qÉåÇ mÉÌuÉ§É 

 mÉÑwMüU fÉÏsÉ Wæû eÉWûÉð MüÉÌiÉïMü mÉÔÍhÉïqÉÉ mÉU ÌuÉvÉÉsÉ qÉåsÉÉ 

 sÉaÉiÉÉ Wæû|

 û - rÉWû mÉëÍxÉ® xÉÔTüÐ xÉÇiÉ ZuÉÉeÉÉ AeÉqÉåU vÉUÏTü SUaÉÉW

 qÉÉåClÉÑ¬ÏlÉ ÍcÉziÉÏ MüÐ SUaÉÉWû Wæû, eÉWûÉð WûU kÉqÉï Måü ´É®ÉsÉÑ 

 AÉvÉÏuÉÉïS sÉålÉå AÉiÉå WæÇû|

  - rÉWûÉð pÉaÉuÉÉlÉ M×üwhÉ Måü ´ÉÏlÉÉjÉeÉÏ lÉÉjÉ²ÉUÉ (UÉeÉxÉqÉÇS)

 ÃmÉ MüÐ mÉÔeÉÉ WûÉåiÉÏ Wæû AÉæU rÉWû uÉæwhÉuÉ xÉÇmÉëSÉrÉ MüÉ LMü 

 mÉëqÉÑZÉ MåÇüSì Wæû|

  - rÉWû WûlÉÑqÉÉlÉ eÉÏ MüÉ mÉëÍxÉ® xÉÉsÉÉxÉU oÉÉsÉÉeÉÏ (cÉÑÃ)

 qÉÇÌSU Wæû, eÉWûÉð sÉÉZÉÉåÇ pÉ£ü qÉlÉÉåMüÉqÉlÉÉ mÉÔUÏ WûÉålÉå mÉU SvÉïlÉ 

 Måü ÍsÉL AÉiÉå WæÇû|

 - rÉWû vrÉÉqÉ oÉÉoÉÉ MüÉ qÉÇÌSU ZÉÉOÕû vrÉÉqÉ eÉÏ qÉÇÌSU (xÉÏMüU) 

 Wæû, eÉÉå xÉÏMüU ÎeÉsÉå qÉåÇ ÎxjÉiÉ Wæû| MüWûÉ eÉÉiÉÉ Wæ rÉWûÉð mÉU AÉlÉå 

 uÉÉsÉå pÉ£üÉåÇ MüÐ qÉlÉÉåMüÉqÉlÉÉ mÉÔhÉï WûÉåiÉÏ Wæû|  

  - oÉÉoÉÉ UÉqÉSåuÉ eÉÏ MüÉ rÉWû xjÉÉlÉ ÌWÇûSÕ UÉqÉSåuÉUÉ (eÉæxÉsÉqÉåU)

 AÉæU qÉÑÎxsÉqÉ SÉålÉÉåÇ xÉqÉÑSÉrÉÉåÇ Måü ÍsÉL AÉxjÉÉ MüÉ MåÇüSì Wæû|

  - rÉWû qÉÇÌSU AmÉlÉå MüUhÉÏ qÉÉiÉÉ qÉÇÌSU (SåvÉlÉÉåMü, oÉÏMüÉlÉåU)

 WûeÉÉUÉåÇ cÉÔWûÉåÇ Måü ÍsÉL mÉëÍxÉ® Wæû, ÎeÉlWåÇû ̀ MüÉoÉÉ' MüWûÉ eÉÉiÉÉ Wæû 

 AÉæU mÉÔeÉlÉÏrÉ qÉÉlÉÉ eÉÉiÉÉ Wæû|
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 - rÉWû pÉaÉuÉÉlÉ ÍvÉuÉ Måü ÃmÉ LMüÍsÉÇaÉeÉÏ qÉÇÌSU (ESrÉmÉÑU) 

 LMüÍsÉÇaÉeÉÏ MüÉå xÉqÉÌmÉïiÉ Wæû AÉæU qÉåuÉÉÄQû Måü UÉeÉmÉËUuÉÉU MüÉ 

 MÑüsÉSåuÉiÉÉ qÉÇÌSU qÉÉlÉÉ eÉÉiÉÉ Wæû|

  - rÉWû mÉëÉcÉÏlÉ iÉÏjÉïxjÉsÉ aÉsÉiÉÉ eÉÏ qÉÇÌSU (eÉrÉmÉÑU)

 mÉWûÉÌÄQûrÉÉåÇ Måü oÉÏcÉ ÎxjÉiÉ Wæû AÉæU rÉWûÉð WûlÉÑqÉÉlÉ eÉÏ Måü MüD 

 qÉÇÌSU WæÇû, xÉÉjÉ WûÏ mÉëÉM×üÌiÉMü eÉsÉMÑÇüQû pÉÏ Wæû|

 

ClÉ kÉÉÍqÉïMü xjÉsÉÉåÇ Måü qÉÉkrÉqÉ xÉå UÉeÉxjÉÉlÉ lÉ MåüuÉsÉ LMü 

LåÌiÉWûÉÍxÉMü AÉæU xÉÉÇxM×üÌiÉMü UÉerÉ Wæû, oÉÎsMü rÉWû 

AÉkrÉÉÎiqÉMüiÉÉ AÉæU pÉÌ£ü MüÉ pÉÏ AÌ²iÉÏrÉ MåÇüSì Wæû|

UÉeÉxjÉÉlÉ Måü mÉëÍxÉ® irÉÉæWûÉU uÉ qÉåsÉå : UÉeÉxjÉÉlÉ qÉåÇ irÉÉæWûÉUÉåÇ MüÐ 

AirÉÍkÉMüiÉÉ AÉmÉ SåZÉåÇaÉå| LåxÉå iÉÉå SÏmÉÉuÉsÉÏ, WûÉåsÉÏ, SvÉWûUÉ, 

U¤ÉÉoÉÇkÉlÉ, lÉuÉUÉ§ÉÏ mÉÔeÉÉ AÉÌS xÉpÉÏ oÉÄQåû irÉÉæWûÉU oÉÄQåû kÉÔqÉkÉÉqÉ 

xÉå qÉlÉÉL eÉÉiÉå WæÇû mÉU MÑüNû LåxÉå irÉÉæWûÉU WæÇû eÉÉå UÉeÉxjÉÉlÉ qÉåÇ WûÏ 

AÉmÉMüÉå SåZÉlÉå MüÉå ÍqÉsÉåÇaÉå| AÉCL, rÉWûÉð mÉU MÑüNû LåxÉå WûÏ ÌuÉvÉåwÉ 

irÉÉæWûÉUÉåÇ xÉå ÃoÉÃ WûÉåiÉå WæÇû|

 qÉÂkÉUÉ qÉWûÉåixÉuÉ - UåÌaÉxiÉÉlÉ ¤Éå§É MüÉ EixÉuÉ Wæû eÉÉå TüUuÉUÏ 

 qÉåÇ qÉlÉÉrÉÉ eÉÉiÉÉ Wæû| FÆOû SÉæÄQû, sÉÉåMülÉ×irÉ, mÉaÉÄQûÏ oÉÉðkÉlÉå MüÐ 

 mÉëÌiÉrÉÉåÌaÉiÉÉ uÉ sÉÉåMüaÉÏiÉ CxÉMåü qÉÑZrÉ AÉMüwÉïhÉ WæÇû|

 aÉhÉaÉÉæU EixÉuÉ - rÉWû mÉuÉï ZÉÉxÉMüU qÉÌWûsÉÉAÉåÇ ²ÉUÉ ÍvÉuÉ-

 mÉÉuÉïiÉÏ MüÐ mÉÔeÉÉ Måü ÃmÉ qÉåÇ qÉlÉÉrÉÉ eÉÉiÉÉ Wæû| ÌuÉuÉÉÌWûiÉ AÉæU 

 AÌuÉuÉÉÌWûiÉ qÉÌWûsÉÉLð AcNåû mÉÌiÉ AÉæU xÉÑZÉÏ SÉÇmÉirÉ eÉÏuÉlÉ 

 MüÐ MüÉqÉlÉÉ Måü ÍsÉL 16 ÌSlÉÉåÇ iÉMü aÉhÉaÉÉæU MüÐ mÉÔeÉÉ MüUiÉÏ 

 WæÇû| eÉrÉmÉÑU vÉWûU qÉåÇ aÉhÉaÉÉæU MüÐ vÉÉWÏ AÇSÉeÉ qÉåÇ xÉuÉÉUÏ pÉÏ 

 ÌlÉMüÉsÉÏ eÉÉiÉÏ Wæû| ÎeÉxÉå SåZÉlÉå sÉÉZÉÉåÇ MüÐ xÉÇZrÉÉ qÉåÇ sÉÉåaÉÉåÇ 

 eÉqÉÉ WûÉåiÉå WæÇû|

 QåûeÉOïû TåüÎxOûuÉsÉ - AÇiÉUÉï·íÏrÉ xiÉU MüÉ irÉÉåWûÉU, ÎeÉxÉqÉåÇ 

 ÌuÉSåvÉÏ mÉrÉïOûMü pÉÏ pÉÉaÉ sÉåiÉå WæÇû| FðOû xÉeÉÉuÉOû, sÉÉåMü aÉÏiÉ-

 xÉÇaÉÏiÉ AÉæU mÉÉUÇmÉËUMü mÉÉåvÉÉMåÇü AÉMüwÉïhÉ MüÉ MåÇüSì WûÉåiÉÏ WæÇû|

 ExÉï qÉåsÉÉ - AeÉqÉåU ZuÉÉeÉÉ qÉÉåClÉÑ¬ÏlÉ ÍcÉviÉÏ MüÐ SUaÉÉWû 

 mÉU qÉlÉÉrÉÉ eÉÉlÉå uÉÉsÉÉ rÉWû ExÉï kÉÉÍqÉïMü xÉÉæWûÉSï MüÉ mÉëiÉÏMü 

 Wæû| 

 qÉåuÉÉÄQû EixÉuÉ - ESrÉmÉÑU uÉxÉÇiÉ Måü xuÉÉaÉiÉ qÉåÇ qÉlÉÉrÉÉ eÉÉlÉå 

 uÉÉsÉÉ rÉWû EixÉuÉ UÇaÉ-ÌoÉUÇaÉå eÉÑsÉÔxÉÉåÇ, sÉÉåMü lÉ×irÉÉåÇ AÉæU 

 SÏmÉSÉlÉ xÉå pÉUmÉÔU WûÉåiÉÉ Wæû|

 ´ÉÉuÉhÉ fÉÔsÉÉåÇ MüÉ EixÉuÉ - UÉeÉxjÉÉlÉ pÉU qÉåÇ ́ ÉÉuÉhÉ qÉÉxÉ qÉåÇ 

 iÉÏeÉ LuÉÇ ÍxÉÇeÉÉUÉ qÉlÉÉrÉÉ eÉÉiÉÉ Wæû AÉæU ExÉ xÉqÉrÉ fÉÔsÉå 

 sÉaÉÉL eÉÉiÉå WæÇû| ÍxÉÇeÉÉUÉ lÉuÉÌuÉWûÉÌWûiÉ sÉÄQûÌMürÉÉåÇ Måü ÍsÉL 

 WûÉåiÉÉ Wæû ÎeÉxÉqÉåÇ ElÉMåü xÉxÉÑUÉsÉ xÉå ÍqÉPûÉD, aÉWûlÉå, MümÉÄQåû, 

 ÌaÉnOû AÉÌS pÉåeÉå eÉÉiÉå WæÇû| 

UÉeÉxjÉÉlÉ MüÉ mÉWûlÉÉuÉÉ AÉæU AÉpÉÔwÉhÉ: AÉeÉ CxÉ 21 uÉÏÇ xÉSÏ 

Måü rÉÑaÉ qÉåÇ UWûlÉ xÉWûlÉ LuÉÇ mÉWûlÉÉuÉå qÉåÇ MüÉTüÐ oÉSsÉÉuÉ AÉ aÉL WæÇû| 

xÉpÉÏ eÉaÉWû mÉÉ¶ÉÉirÉ mÉWûlÉÉuÉå MüÉ mÉëcÉsÉlÉ Wæû| uÉæxÉå UÉeÉxjÉÉlÉ Måü 

mÉÑÂwÉÉåÇ MüÉ xÉÉTüÉ AÉæU qÉÌWûsÉÉAÉåÇ Måü bÉÉbÉUÉ-cÉÉåsÉÏ UÇaÉ-ÌoÉUÇaÉå 

AÉæU mÉÉUÇmÉËUMü WûÉåiÉå WæÇû| UÉeÉxjÉÉlÉ MüÉ mÉWûlÉÉuÉÉ ExÉMüÐ 

xÉÉÇxM×üÌiÉMü ÌuÉÌuÉkÉiÉÉ AÉæU mÉUÇmÉUÉAÉåÇ MüÉ mÉëiÉÏMü Wæû| mÉÑÂwÉ 

AÉqÉiÉÉæU mÉU kÉÉåiÉÏ, AÇaÉUZÉÉ AÉæU xÉÉTüÉ (mÉaÉÄQûÏ) mÉWûlÉiÉå WæÇû, eÉÉå 

ElÉMåü ¤Éå§É AÉæU xÉÉqÉÉÎeÉMü ÎxjÉÌiÉ Måü AlÉÑxÉÉU UÇaÉ-ÌoÉUÇaÉå WûÉåiÉå 

WæÇû| qÉÌWûsÉÉLÇ bÉÉbÉUÉ, cÉÉåsÉÏ AÉæU AÉåÄRûlÉÏ mÉWûlÉiÉÏ WæÇû, ÎeÉlÉ mÉU 

xÉÑÇSU MüÄRûÉD AÉæU ÍqÉUU uÉMïü WûÉåiÉÉ Wæû| UÉeÉxjÉÉlÉ qÉåÇ rÉå mÉWûlÉÉuÉÉ 

AÉeÉ pÉÏ AÉmÉMüÉå SåZÉlÉå MüÉå ÍqÉsÉ eÉÉLaÉÉ| rÉWûÉð MüÐ AÉpÉÔwÉhÉÉåÇ 

xÉå xÉÑxÉÎ‹iÉ rÉWû mÉÉUÇmÉËUMü mÉÉåvÉÉMü lÉ MåüuÉsÉ xÉÑÇSUiÉÉ oÉÄRûÉiÉÏ Wæû, 

oÉÎsMü UÉeÉxjÉÉlÉ MüÐ sÉÉåMü xÉÇxM×üÌiÉ AÉæU eÉÏuÉlÉvÉæsÉÏ MüÉå pÉÏ 

SvÉÉïiÉÏ Wæû| 

pÉÉwÉÉ AÉæU oÉÉåsÉÏ: UÉeÉxjÉÉlÉ LMü LåxÉÉ mÉëSåvÉ Wæû eÉWûÉð mÉU rÉWû 

MüWûÉuÉiÉ cÉÉU MüÉåxÉ mÉU oÉSsÉå mÉÉlÉÏ, AÉPû MüÉåxÉ mÉU oÉSsÉå uÉÉhÉÏ 

sÉÉaÉÔ WûÉåiÉÏ Wæû| rÉWûÉð mÉU qÉÉUuÉÉÄQûÏ, qÉåuÉÉÄQûÏ, QÕÇûaÉUuÉÉOûÏ, WûÉÄQûÉæiÉÏ 

qÉÉsÉuÉÏ, AÉæU vÉåZÉÉuÉÉOûÏ eÉæxÉÏ oÉÉåÍsÉrÉÉåÇ oÉÉåsÉÏ eÉÉiÉÏ WæÇû, ÎeÉlÉqÉåÇ 

AmÉlÉÉmÉlÉ fÉsÉMüiÉÉ Wæû| UÉeÉxjÉÉlÉ MüÐ oÉÉåÍsÉrÉÉð rÉWûÉð MüÐ xÉqÉ×® 

pÉÉwÉÉD mÉUÇmÉUÉ MüÉå SvÉÉïiÉÏ WæÇû| rÉWûÉÇ MüD ¤Éå§ÉÏrÉ oÉÉåÍsÉrÉÉð oÉÉåsÉÏ 

eÉÉiÉÏ WæÇû| UÉeÉxjÉÉlÉ MüÐ rÉå xÉpÉÏ oÉÉåÍsÉrÉÉ AsÉaÉ-AsÉaÉ ÎeÉsÉÉåÇ 

qÉåÇ mÉëcÉÍsÉiÉ WæÇû| eÉæxÉå ÌMü eÉÉåkÉmÉÑU AÉæU oÉÏMüÉlÉåU qÉåÇ qÉÉUuÉÉÄQûÏ, 

ESrÉmÉÑU qÉåÇ qÉåuÉÉÄQûÏ, MüÉåOûÉ qÉåÇ WûÉÄQûÉæiÉÏ, eÉrÉmÉÑU qÉåÇ kÉÑÇkÉÉÄQûÏ AÉæU 

fÉÑÇfÉÑlÉÔÇ-xÉÏMüU ¤Éå§É qÉåÇ vÉåZÉÉuÉÉOûÏ oÉÉåsÉÏ eÉÉiÉÏ Wæû| ClÉ oÉÉåÍsÉrÉÉåÇ 

qÉåÇ sÉÉåMüaÉÏiÉ, sÉÉåMüMüjÉÉLÇ AÉæU MüWûÉuÉiÉåÇ oÉWÒûiÉ mÉëcÉÍsÉiÉ WæÇû, eÉÉå 

UÉeÉxjÉÉlÉ MüÐ eÉÏuÉÇiÉ sÉÉåMüxÉÇxM×üÌiÉ MüÉå AÉæU pÉÏ AÍkÉMü xÉqÉ×® 

oÉlÉÉiÉÏ WæÇû|      

ZÉÉlÉ-mÉÉlÉ: ZÉÉlÉmÉÉlÉ MüÐ SØÌ¹ xÉå UÉeÉxjÉÉlÉ MüÐ AmÉlÉÏ LMü 

AsÉaÉ WûÏ mÉWûcÉÉlÉ Wæû| rÉWûÉð MüÉ pÉÉåeÉlÉ qÉÑZrÉiÉÈ qÉxÉÉsÉåSÉU, 
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mÉÉæÌ¹Mü AÉæU sÉÇoÉå xÉqÉrÉ iÉMü ÌOûMülÉå uÉÉsÉÉ WûÉåiÉÉ Wæû, YrÉÉåÇÌMü rÉWû 

¤Éå§É vÉÑwMü AÉæU UåÌaÉxiÉÉlÉÏ Wæû| mÉÉlÉÏ MüÐ MüqÉÏ AÉæU iÉÉeÉå 

xÉÎoeÉrÉÉåÇ MüÐ xÉÏÍqÉiÉ EmÉsÉokÉiÉÉ Måü MüÉUhÉ UÉeÉxjÉÉlÉ Måü urÉÇeÉlÉ 

ÌuÉzÉåwÉ iÉUÏMåü xÉå iÉærÉÉU ÌMüL eÉÉiÉå WæÇû| 

UÉeÉxjÉÉlÉÏ mÉëqÉÑZÉ urÉÇeÉlÉÉåÇ qÉåÇ SÉsÉ oÉÉOûÏ cÉÔUqÉÉ rÉWûÉð MüÉ xÉoÉxÉå 

mÉëÍxÉ® urÉÇeÉlÉ Wæû| CxÉqÉåÇ iÉÑAU rÉÉ qÉÔðaÉ MüÐ SÉsÉ, aÉåWÕÇû Måü oÉÉOûÏ 

AÉæU cÉÔUqÉÉ WûÉåiÉÉ Wæû| aÉ�åû MüÐ xÉoeÉÏ pÉÏ rÉWûÉð mÉU ÌuÉvÉåwÉ ÃmÉ xÉå 

mÉëÍxÉ® Wæû| ÎeÉxÉqÉåÇ oÉåxÉlÉ xÉå oÉlÉå aÉ�ûÉåÇ MüÉå EoÉÉsÉMüU qÉxÉÉsÉåSÉU 

SWûÏ MüÐ aÉëåuÉÏ qÉåÇ mÉMüÉrÉÉ eÉÉiÉÉ Wæû| rÉWû urÉÇeÉlÉ aÉqÉï qÉxÉÉsÉÉåÇ AÉæU 

xuÉÉS Måü ÍsÉL mÉëÍxÉ® Wæû| MåüU xÉÉÇaÉUÏ MüÐ xÉoeÉÏ eÉÉå AÉmÉMüÉå 

UÉeÉxjÉÉlÉ Måü MÑüNû ¤Éå§ÉÉåÇ qÉåÇ SåZÉlÉå MüÉå ÍqÉsÉåaÉÏ| rÉWû qÉÂxjÉsÉÏrÉ 

CsÉÉMüÉåÇ MüÐ ZÉÉxÉ SålÉ Wæû| rÉWû LMü xÉÔZÉÏ xÉoeÉÏ Wæû eÉÉå MåüU (LMü 

eÉÇaÉsÉÏ TüsÉ) AÉæU xÉÉÇaÉUÏ (xÉÔZÉÏ TüÍsÉrÉÉð) xÉå oÉlÉiÉÏ Wæû| oÉåxÉlÉ 

MüÐ qÉÉåOûÏ UÉåÌOûrÉÉð UÉeÉxjÉÉlÉ Måü aÉëÉqÉÏhÉ CsÉÉMüÉåÇ qÉåÇ AÉqÉ WæÇû| 

ClÉMåü xÉÉjÉ iÉÏZÉÏ sÉWûxÉÑlÉ MüÐ cÉOûlÉÏ ZÉÉD eÉÉiÉÏ Wæû| AeÉqÉåU 

AÉæU eÉÉåkÉmÉÑU MüÉ mÉëÍxÉ® xOíûÏOû TÔüQû, mrÉÉÄeÉ xÉå pÉUÏ WÒûD 

qÉxÉÉsÉåSÉU MücÉÉæUÏ Wæû, ÎeÉxÉå CqÉsÉÏ rÉÉ WûUÏ cÉOûlÉÏ Måü xÉÉjÉ 

mÉUÉåxÉÉ eÉÉiÉÉ Wæû| bÉåuÉU LMü ÍqÉPûÉD WæÇ ÌeÉxÉå ÌuÉvÉåwÉ AuÉxÉUÉåÇ AÉæU 

iÉÏeÉ-irÉÉåWûÉUÉåÇ mÉU oÉlÉÉrÉÉ eÉÉiÉÉ Wæû| CxÉMåü xÉÉjÉ qÉsÉÉDSÉU UoÉÄQûÏ 

mÉUÉåxÉÏ eÉÉiÉÏ Wæû| qÉÉsÉmÉÑAÉ UÉeÉxjÉÉlÉ MüÐ LMü mÉÉUÇmÉËUMü ÍqÉPûÉD 

Wæû, eÉÉå ÌuÉvÉåwÉ ÃmÉ xÉå WûÉåsÉÏ AÉæU iÉÏeÉ mÉU oÉlÉÉD eÉÉiÉÏ Wæû| CxÉå 

SÕkÉ AÉæU bÉÏ Måü xÉÉjÉ mÉUÉåxÉÉ eÉÉiÉÉ Wæû|

UÉeÉxjÉÉlÉ Måü ZÉÉlÉmÉÉlÉ MüÐ MÑü¬û ZÉÉxÉ ÌuÉvÉåwÉiÉÉLÇ WûÉåiÉÏ WæÇû, rÉWûÉð 

Måü ZÉÉlÉå qÉåÇ bÉÏ AÉæU qÉxÉÉsÉÉåÇ MüÉ pÉUmÉÔU mÉërÉÉåaÉ WûÉåiÉÉ Wæû| qÉxÉÉsÉÉåÇ 

qÉåÇ sÉÉsÉ ÍqÉcÉï, WûÏÇaÉ, AeÉuÉÉClÉ AÉæU ZÉOûÉD eÉæxÉå qÉxÉÉsÉÉåÇ MüÉ 

ZÉÔoÉ CxiÉåqÉÉsÉ WûÉåiÉÉ Wæû| rÉWûÉð sÉÇoÉå xÉqÉrÉ iÉMü ÌOûMülÉå uÉÉsÉå urÉÇeÉlÉ 

CxÉ iÉUWû xÉå iÉærÉÉU ÌMüL eÉÉiÉå WæÇû ÌMü uÉWû ÌoÉlÉÉ ÌTëüeÉ Måü pÉÏ MüD 

ÌSlÉÉåÇ iÉMü ZÉUÉoÉ lÉ WûÉå| ClÉ xÉpÉÏ urÉÇeÉlÉÉå MüÉ sÉÑniÉ EPûÉlÉå Måü 

ÍsÉL cÉÉæZÉÏ ÄRûÉlÉÏ qÉåÇ LMü oÉÉU eÉÃU eÉÉL|  

ÌuÉSåvÉÏ mÉrÉïOûMü: "mÉkÉÉUÉå qWûÉUå SåzÉ" MüÐ pÉÉuÉlÉÉ lÉå ÌuÉSåvÉÏ 

xÉæsÉÉÌlÉrÉÉåÇ MüÉå aÉWûUÉD xÉå AÉMüÌwÉïiÉ ÌMürÉÉ Wæû| ElÉMüÉ UÉeÉxjÉÉlÉ 

mÉëåqÉ AYxÉU ElÉMüÐ MüsÉÉAÉåÇ, TüÉåOûÉåaÉëÉTüÐ rÉÉ ÌMüiÉÉoÉÉåÇ qÉåÇ 

fÉsÉMüiÉÉ Wæû| mÉrÉïOûMüÉåÇ Måü ÍsÉL ZÉÉxÉ xÉÑÌuÉkÉÉLÇ eÉæxÉå WûÉåOûsÉ, 

WåûËUOåûeÉ ËUxÉÊOèxÉï, sÉÉåMü MüÉrÉï¢üqÉ, UÉeÉxjÉÉlÉÏ urÉÇeÉlÉ AÉÌS lÉå 

mÉrÉïOûMüÉåÇ MüÉå ÌuÉvÉåwÉ ÃmÉ xÉå sÉÑpÉÉrÉÉ Wæû| 

UÉeÉxjÉÉlÉ LMü LåxÉÉ UÉerÉ Wæû eÉWûÉð CÌiÉWûÉxÉ xÉÉðxÉåÇ sÉåiÉÉ Wæû, eÉWûÉð 

WûU kÉÔsÉ MühÉ qÉåÇ uÉÏUiÉÉ AÉæU zÉÉærÉï MüÐ aÉÉjÉÉLð oÉxÉÏ WæÇû| rÉWûÉð MüÐ 

rÉÉ§ÉÉ MåüuÉsÉ xjÉÉlÉÉåÇ MüÐ lÉWûÏÇ WûÉåiÉÏ, oÉÎsMü rÉWû AÉiqÉÉ xÉå AÉiqÉÉ 

MüÐ rÉÉ§ÉÉ WûÉåiÉÏ Wæû| UÉeÉxjÉÉlÉ MüÐ xÉÇxM×üÌiÉ AÉæU mÉUÇmÉUÉ MüÉå 

eÉÉlÉlÉå-xÉqÉfÉlÉå MüÉ AuÉxÉU ÍqÉsÉåÇ iÉÉå LMü oÉÉU eÉÃU eÉÉLÇ| rÉWûÉð 

Måü sÉÉåaÉ ÎeÉiÉlÉå UÇaÉ-ÌoÉUÇaÉå uÉx§É mÉWûlÉiÉå WæÇû, ElÉMåü ÌSsÉ pÉÏ EiÉlÉå 

WûÏ UÇaÉÏlÉ AÉæU AÉÌiÉjrÉpÉÉuÉ xÉå pÉUå WÒûL WæÇû| CxÉMåü WûU ÌMüsÉå, WûU 

qÉÇÌSU, WûU qÉÉåÄQû mÉU LMü lÉD MüWûÉlÉÏ NÒûmÉÏ Wæû| ÎeÉxÉå AÉmÉ AmÉlÉå 

xÉÉjÉ sÉåMüU eÉÉLÇaÉå|

"kÉUiÉÏ kÉÉåUÉÇ UÏ, UÉeÉxjÉÉlÉÏ aÉÏiÉ AÉæU aÉqÉïeÉÉåvÉÏ xÉå pÉUÉ 

xuÉÉaÉiÉ - rÉWûÏ ZÉÉxÉ mÉWûcÉÉlÉ Wæû -UÉeÉxjÉÉlÉ!"

rÉÉ§ÉÉ uÉ×¨ÉÉÇiÉ
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"I was posted to a residen�al branch where nearly 
95% of the customers were senior ci�zens. Most of 
the homes around the branch were steeped in 
silence – occupied either by a solitary elderly 
individual or an aging couple. Their children had 
long se�led abroad, mostly in the USA or UK – a 
common reality in Hyderabad. Dealing with this 
demographic came with its own set of challenges. 
Years of independence and solitude had made 
them sharp, emo�onally sensi�ve, and o�en 
intolerant of even minor lapses in service. My 
predecessor had once remarked, half in jest and 
half in warning: 'Here, even a sneeze at the counter 
might cost you a deposit. These customers won't 
hesitate to shoot off a complaint to the Prime 
Minister or Finance Minister over the smallest 
inconvenience.’

Mr. Ravi Narayana, a 72-year-old re�red General 
Manager from BSNL had the highest temper, a man 
known more for his complaints than his company. 
His, was a name that echoed in whispers – whispers 
of impa�ence, sharp retorts, and cold looks. “Stay 
clear of him,” the peon would say. “a few seconds 
delay and he'll shout loud enough to bring the roof 
down.”

"On my very first day at the branch, I witnessed 
Mr. Narayana raising his voice at the Customer 
Service Associate, it was over a five-minute delay in 
handing over his cheque book, during an 
excep�onally busy hour at the counter. Sensing the 
tension, I courteously invited him into my cabin. 
With a calm smile, I said, 'Sir, allow me to introduce 
myself. I've just taken charge of the branch today. 

Please feel free to reach out to me directly 
whenever you visit—we're here to help you as best 
we can.'"

I learnt about him that day that he was widowed 
five years ago, with a son and daughter living 
abroad. Mr. Narayana lived in a large but lonely 
house, filled with furniture but not laughter. His 
morning rou�ne consisted of reading newspapers 
and cri�cizing them, and his a�ernoons were spent 
either figh�ng with the bank employees or ba�ling 
the silence within the walls of his home.

I had known him for nearly two years at the branch. 
Most staff would duck or disappear when he 
approached. He would never withdraw from ATM, 
he would always insist on small and fresh currency 
notes for everyday use. I chose to greet him with 
calmness – a smile he hardly returned, but I offered 
anyway.

“Too slow! You people work like sloths,” he once 
snapped for delay in a fixed deposit receipt. I looked 
at him gently, “, sir…since you worked in BSNL you 
know the difficul�es of servers hanging down.  
Please understand that we are helpless and several 
others are also wai�ng for the service”. I politely 
offered to send the deposits to his home when they 
are ready. He stared for a moment, lips twitching, as 
if figh�ng a smile. But habit won. He scowled again. 
He neither trusted his neighbours nor formed any 
friendships in the community.  

Truth be told, I never saw him as a difficult man, just 
a man with pain too deep to mask. Grief, when 
unexpressed, o�en finds its voice in anger.
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One day, he told me that he hired a middle-aged 
lady to help around the house, but a week later, he 
angrily told me during a rou�ne visit, “She is 
encroaching into my personal space, who knows 
what her inten�ons were so I sent her packing.”  
Trust was a luxury he could no longer afford.

Then came the summer of 2020. The pandemic 
gripped the city. Streets emp�ed. Flights stopped. 
Fear became the common language, even among 
strangers. 

One morning, Mr. Narayana called with a trembling 
voice, reques�ng money from his account. When I 
asked if everything was alright, he hesitantly said, 'I 
think I have Covid symptoms.'"  

I asked my peon to go collect the cheque from him 
and withdraw the amount to send to him. My peon 
refused saying I can't handle him and my life is 
equally precious.

I asked him how much amount he required, he said 
2 lakhs. I took the cheque details through 
Whatsapp. His account had more than 20 lakhs 
which he kept for any emergencies apart from Fixed 
deposits. I withdrew two lakhs and then I walked to 
his house which is just few yards away. When I just 
opened the gate I saw him from the window, very 
pale and frail like a broken tree limb.  “Don't come 
close,” he croaked. “He put the cheque in a plas�c 
cover. I sani�sed it and took the cheque and le� the 
cash at his door as he insisted.  I told him to get 
admi�ed to any hospital immediately as he has no 
one at home nor his children can come to take care. 
His son in New Jersey and daughter in Sydney were 
trapped by distance and panic.

I made calls, arranged an oxygen concentrator with 
the help of a nurse I knew, and coordinated doctor 
consulta�ons through video. I kept in touch with 
him regularly over the phone, offering reassurance 
and checking on his recovery un�l he was 

completely well. I also arranged for a food supplier 
to deliver meals at his doorstep. His voice grew 
stronger each day, and his tone so long marked by 
bi�erness began to so�en.

Ten days later, a miracle wrapped in morning 
sunlight, he tested nega�ve. He visited a few days 
later and stood at the door with tearful eyes. “I 
don't have much to give,” he said, holding a small 
bouquet of hibiscus flowers from his garden. “But 
please accept this.” I was speechless.

Mr. Ravi Narayana, who once stormed into banks 
demanding perfec�on, was now standing with 
folded hands and trembling lips. “You gave me what 
money couldn't,” he said. “You gave me care, when 
even my own children couldn't reach me. I didn't 
trust the world, but you reminded me that some 
people s�ll serve with soul.”

From then on, Mr. Narayana changed not just with 
us at the bank, but with everyone. He began 
gree�ng the security guard with a polite nod. He 
celebrated his birthday with us in the bank. 

One day, he said, “You know… I used to think service 
was just duty. But you showed me what real service 
is – it's seeing the pain behind the impa�ence, and 
answering with pa�ence anyway.”

Three months later, he sent a le�er to me. An 
excerpt read: “When the world shut down, your 
staff didn't. I was not just a customer, I was a human 
being seen, heard, and helped. This is not just 
banking. This is humanity in service.”

My colleagues asked me to frame the le�er. And I? I 
didn't need a frame. That change, his gra�tude was 
etched in my heart forever. Because some�mes, 
the most valuable account you manage is the one 
where you deposit compassion and watch it earn 
interest in someone's soul.

*****

18´ÉårÉxÉ  -   eÉÔlÉ 2025 - eÉÑsÉÉD 2025 | 301 Shreyas   June 2025 - July 2025 I 301 -



19´ÉårÉxÉ  -   eÉÔlÉ 2025 - eÉÑsÉÉD 2025 | 301 Shreyas   June 2025 - July 2025 I 301 -

UÉælÉÏ eÉoÉ bÉU AÉrÉÉ jÉÉ iÉoÉ qÉåUÏ SxÉuÉÏ MüÐ mÉUÏ¤ÉÉ cÉsÉ UWûÏ jÉÏ| 

uÉWû ÌMüiÉlÉÉ NûÉåOûÉ xÉÉ AÉæU mrÉÉUÉ jÉÉ, ÌoÉsMÑüsÉ NûÉåOåû xÉå ÂD Måü 

aÉÉåsÉå Måü xÉqÉÉlÉ| qÉÉåOûÏ qÉÉåOûÏ mrÉÉUÏ MüÉsÉÏ MüÉsÉÏ AÉðZÉå AÉæU 

MüÉåqÉsÉ xÉÉ NûÉåOûÉ xÉÉ vÉUÏU| qÉåUÏ WûjÉåsÉÏ qÉåÇ xÉqÉÉ aÉrÉÉ jÉÉ, LMü 

uÉÉå ÌSlÉ jÉÉ AÉæU SÕxÉUÉ eÉoÉ 14 xÉÉsÉ Måü oÉÉS ExÉMüÉ mÉÉÍjÉïuÉ 

vÉUÏU qÉåUÏ oÉÉWûÉåÇ qÉåÇ mÉÄQûÉ jÉÉ|

UÉælÉÏ LMü rÉÉSÉåÇ Måü ÌmÉOûÉUå MüÐ iÉUWû Wæû ÎeÉxÉMüÉå eÉoÉ pÉÏ rÉÉS 

ÌMürÉÉ LMü qÉÏPûÏ xÉÏ qÉÑxMüÉlÉ Måü xÉÉjÉ AÉðZÉÉåÇ qÉåÇ rÉÉSÉåÇ Måü AÉðxÉÔ 

Så aÉrÉÉ| qÉD Måü aÉqÉÏï Måü ÌSlÉÉåÇ qÉåÇ UÉælÉÏ WûqÉÉUå eÉÏuÉlÉ qÉåÇ AÉrÉÉ jÉÉ 

AÉæU AÉiÉå WûÏ ExÉlÉå AmÉlÉÏ qÉÉxÉÔÍqÉrÉiÉ xÉå xÉpÉÏ sÉÉåaÉÉåÇ MüÉ ÌSsÉ 

eÉÏiÉ ÍsÉrÉÉ jÉÉ| mÉWûsÉå ÌSlÉ uÉÉå ÌSlÉ pÉU oÉxÉ qÉåUå WûÉjÉÉåÇ qÉåÇ UWûlÉÉ 

cÉÉWûiÉÉ jÉÉ, AmÉlÉÏ qÉÉð AÉæU pÉÉD- oÉWûlÉÉåÇ MüÉå rÉÉS MüUMåü ESÉxÉ 

xÉÉ oÉæPûÉ jÉÉ, mÉU eÉæxÉå-eÉæxÉå ÌSlÉ oÉÏiÉiÉå aÉL UÉælÉÏ lÉå WûqÉåÇ AmÉlÉÉ 

mÉËUuÉÉU qÉÉlÉ ÍsÉrÉÉ| LMü ÌSlÉ eÉoÉ xÉpÉÏ AmÉlÉå MüÉqÉÉåÇ qÉåÇ urÉxiÉ 

jÉå, iÉoÉ UÉælÉÏ lÉå AmÉlÉÏ aÉåÇS Måü mÉÏNåû pÉÉaÉiÉå WÒûL lÉÉsÉÏ qÉåÇ mÉëuÉåvÉ 

MüU ÍsÉrÉÉ, MÑüNû SåU Måü oÉÉS eÉoÉ ExÉå ZÉÉåeÉÉ eÉÉlÉå sÉaÉÉ iÉÉå uÉWû 

MüWûÏÇ lÉWûÏÇ ÍqÉsÉ UWûÉ jÉÉ, WûqÉ xÉpÉÏ bÉoÉUÉ aÉL MüÐ CiÉlÉå NûÉåOåû xÉå 

oÉŠå MüÉå MüWûÏÇ ÌoÉssÉÏ rÉÉ MüÉåD SÕxÉUÉ MÑü¨ÉÉ iÉÉå lÉWûÏÇ sÉå aÉrÉÉ| 

bÉoÉUÉWûOû qÉåÇ WûqÉ xÉpÉÏ ExÉå cÉÉUÉåÇ iÉUTü ZÉÉåeÉlÉå sÉaÉå, MüUÏoÉ 2 

bÉÇOåû Måü oÉÉS MüWûÏÇ xÉå UÉælÉÏ Måü UÉålÉå MüÐ kÉÏqÉÏ xÉÏ AÉuÉÉeÉ AÉD, 

WûqÉ xÉpÉÏ pÉÉaÉiÉå WÒûL ExÉ AÉåU SÉæÄQåû AÉæU MüÉTüÐ krÉÉlÉ xÉå xÉÑlÉlÉå 

Måü oÉÉS mÉiÉÉ cÉsÉÉ ÌMü uÉWû iÉÉå mÉÉlÉÏ uÉÉsÉÏ lÉÉsÉÏ qÉåÇ bÉÑxÉMüU oÉæPûÉ 

jÉÉ| AÉuÉÉeÉ SålÉå AÉæU oÉWÒûiÉ mÉÑcÉMüÉUlÉå Måü oÉÉS ExÉlÉå AmÉlÉå 

AÉmÉMüÉå mÉÏNåû MüÐ iÉUTü bÉÑqÉÉrÉÉ AÉæU kÉÏUå-kÉÏUå xÉUMüiÉå WÒûL lÉÉsÉÏ 

xÉå oÉÉWûU AÉ aÉrÉÉ, rÉÌS uÉWû EsÉOûÏ iÉUTü oÉÄRû eÉÉiÉÉ iÉÉå lÉ eÉÉlÉå 

YrÉÉ WûÉåiÉÉ, ÌTüU zÉÉrÉS WûqÉ MüpÉÏ pÉÏ ExÉå uÉÉmÉxÉ lÉWûÏÇ sÉÉ mÉÉiÉå| 

lÉÉsÉÏ xÉå oÉÉWûU AÉlÉå mÉU UÉælÉÏ mÉWûcÉÉlÉ qÉåÇ lÉWûÏÇ AÉ UWûÉ jÉÉ, 

ÌoÉsMÑüsÉ MüÉsÉå MüÉårÉsÉå xÉÉ WûÉå aÉrÉÉ jÉÉ| ExÉå lÉWûÉ-kÉÒsÉÉMüU WûqÉlÉå 

ZÉÉlÉÉ ÎZÉsÉÉrÉÉ AÉæU xÉÑsÉÉ ÌSrÉÉ| UÉælÉÏ Måü xÉÉjÉ ÌSlÉ ÌoÉsMÑüsÉ 

oÉWûiÉå mÉÉlÉÏ xÉå oÉÏiÉ UWåû jÉå, mÉiÉÉ WûÏ lÉWûÏÇ cÉsÉiÉÉ jÉÉ ÌMü MüoÉ 

xÉÑoÉWû WÒûD AÉæU MüoÉ vÉÉqÉ| uÉWû WûqÉÉUå xÉÉjÉ oÉÉMüÐ mÉËUuÉÉU Måü 

xÉSxrÉÉåÇ MüÐ iÉUWû oÉåQû mÉU WûÏ xÉÉåiÉÉ jÉÉ| ÌSlÉ oÉÏiÉ UWåû jÉå AÉæU 

UÉælÉÏ oÉÄQûÉ WûÉå UWûÉ jÉÉ, LMü oÉÉU eÉoÉ qÉÑfÉå MüÊsÉåeÉ Måü MüÉqÉ xÉå 

MÑüNû ÌSlÉÉåÇ Måü ÍsÉL oÉÉWûU eÉÉlÉÉ mÉÄQûÉ jÉÉ AÉæU uÉÉmÉxÉ AÉlÉå qÉåÇ 4-

5 ÌSlÉ sÉaÉ aÉL jÉå, iÉoÉ qÉåUå AÉiÉå WûÏ UÉælÉÏ CiÉlÉÉ ZÉÑvÉ WÒûAÉ ÌMü 

ZÉÑvÉÏ AÉæU EixÉÉWû qÉåÇ oÉåQû mÉU WûÏ ExÉMüÐ mÉÉæOûÏ ÌlÉMüsÉ aÉD, CxÉ 

oÉÉiÉ xÉå uÉWû CiÉlÉÉ vÉÍqÉïÇSÉ WÒûAÉ MüÐ ExÉlÉå oÉåQû mÉU ZÉåsÉlÉÉ AÉæU 

xÉÉålÉÉ WûÏ NûÉåÄQû ÌSrÉÉ| 

aÉsÉÏ qÉåÇ MüÉåD pÉÏ AÉiÉÉ UÉælÉÏ ExÉMüÉå pÉÔðMü pÉÔðMü MüU cÉåiÉÉuÉlÉÏ xÉÏ 

SålÉå sÉaÉiÉÉ ÌMü ZÉoÉUSÉU qÉåUå bÉU qÉåÇ qÉiÉ bÉÑxÉlÉÉ AÉæU qÉMüD MüÉ 

pÉÑÇeÉÉ / mÉÊmÉMüÊlÉï ExÉMüÉ mÉxÉÇSÏSÉ jÉÉ, xÉÉjÉ WûÏ MÑüsTüÏ pÉÏ, eÉoÉ 

pÉÏ mÉÊmÉMüÊlÉï rÉÉ MÑüsTüÏ uÉÉsÉÉ aÉsÉÏ qÉåÇ AÉiÉÉ UÉælÉÏ ÌoÉlÉÉ ÍsÉL 

eÉÉlÉå lÉWûÏÇ SåiÉÉ jÉÉ| 

LMü oÉÉU eÉoÉ qÉqqÉÏ TÔüsÉaÉÉåpÉÏ MüÐ xÉoeÉÏ oÉlÉÉlÉå Måü ÍsÉL aÉÉåpÉÏ 

MüÉOû UWûÏ jÉÏ, iÉoÉ ExÉlÉå cÉÑmÉMåü xÉå aÉÉåoÉÏ Måü TÔüsÉ EPûÉ MüU pÉÉaÉlÉå 

MüÐ MüÉåÍvÉvÉ MüÐ AÉæU mÉsÉÇaÉ Måü lÉÏcÉå eÉÉ MüU NÒûmÉ aÉrÉÉ, eÉoÉ 

WûqÉlÉå ExÉå mÉMüÄQûlÉå MüÐ MüÉåÍvÉvÉ MüÐ iÉoÉ ExÉlÉå mÉWûsÉå iÉÉå aÉÑUÉï MüU 

cÉåiÉÉuÉlÉÏ xÉÏ SÏ AÉæU ÌTüU WûÉjÉÉåÇ mÉU MüÉOû ÍsÉrÉÉ, rÉWû mÉWûsÉÉ 

qÉÉæMüÉ jÉÉ eÉoÉ ExÉlÉå ÌMüxÉÏ MüÉå MüÉOûÉ jÉÉ| ExÉMåü oÉÉS ÌTüU 

vÉÍqÉïÇSÉ WûÉåiÉå WÒûL AÉðZÉÉåÇ xÉå AÉðxÉÔ pÉÏ ÌlÉMüÉsÉå jÉå ExÉlÉå AÉæU ÌTüU 

oÉxÉ uÉæYxÉÏlÉ sÉaÉÉlÉå AÉlÉå uÉÉsÉå QûÊYOûU MüÉå MüÉOûlÉå MüÐ MüÉåÍvÉvÉ 

MüUiÉÉ jÉÉ| ExÉå OûqÉÉOûU, WûUÉ cÉlÉÉ, lÉÉËUrÉsÉmÉÉlÉÏ, AqÉÃS oÉWÒûiÉ 

mÉxÉÇS jÉÉ| eÉoÉ iÉMü qÉqqÉÏ ÌMücÉlÉ qÉåÇ ZÉÉlÉÉ oÉlÉÉiÉÏ jÉÏ iÉoÉ iÉMü 

uÉWû uÉWûÏÇ mÉÄQûÉ UWûiÉÉ jÉÉ| WûqÉ xÉpÉÏ ExÉå qÉqqÉÏ MüÉ SÒsÉÉUÉ MüWûMüU 

mÉÑMüÉUÉ MüUiÉå jÉå|

SåZÉiÉå-SåZÉiÉå xÉqÉrÉ oÉÏiÉ UWûÉ jÉÉ AÉæU MüoÉ 14 xÉÉsÉ oÉÏiÉ aÉL 

UÉælÉÏ MüÐ MüWûÉlÉÏUÉælÉÏ MüÐ MüWûÉlÉÏUÉælÉÏ MüÐ MüWûÉlÉÏUÉælÉÏ MüÐ MüWûÉlÉÏ
xuÉÏOûÏ UÉeÉ  

AÍkÉMüÉUÏ 

mÉOûlÉÉ eÉÏLqÉ UÉåQû zÉÉZÉÉ 

sÉbÉÒ MüjÉÉ



WûqÉåÇ mÉiÉÉ WûÏ lÉWûÏÇ cÉsÉÉ, UÉælÉÏ AoÉ oÉÑeÉÑaÉï WûÉå aÉrÉÉ jÉÉ AÉæU SÉæÄQûlÉå, 

cÉsÉlÉå qÉåÇ ExÉå mÉUåvÉÉlÉÏ WûÉålÉå sÉaÉÏ jÉÏ, ÌTüU pÉÏ ExÉlÉå AmÉlÉÏ 

ÌSlÉcÉrÉÉï lÉWûÏÇ NûÉåÄQûÏ jÉÏ| qÉÉð Måü xÉÉjÉ EPûlÉÉ ElÉMåü mÉÏNåû-mÉÏNåû 

cÉsÉlÉÉ, ÌMücÉlÉ qÉåÇ oÉæPûlÉÉ AÉæU ÍcÉÌÄQûrÉÉåÇ MüÉå EÄQûÉlÉÉ ExÉMåü 

mÉxÉÇSÏSÉ MüÉqÉ jÉå| eÉoÉ qÉÑfÉå oÉåOûÏ WÒûD jÉÏ iÉoÉ uÉWû ZÉÑvÉ pÉÏ oÉWÒûiÉ 

WÒûAÉ jÉÉ AÉæU mrÉÉU oÉÇOû eÉÉlÉå Måü MüÉUhÉ ESÉxÉ pÉÏ oÉWÒûiÉ jÉÉ| oÉåOûÏ 

WûÉålÉå Måü oÉÉS qÉæÇlÉå sÉaÉpÉaÉ 3 qÉWûÏlÉå oÉÉS UÉælÉÏ MüÉå AmÉlÉå WûÉjÉÉåÇ xÉå 

ZÉÉlÉÉ ÎZÉsÉÉrÉÉ jÉÉ AÉæU CxÉ mÉU ExÉMüÐ AÉðZÉÉåÇ qÉåÇ AÉðxÉÔ rÉÉ aÉL 

jÉå, qÉÉlÉÉå mÉÔNû UWûÉ WûÉå ÌMü CiÉlÉå ÌSlÉ iÉÑqÉlÉå qÉÑfÉ mÉU krÉÉlÉ YrÉÔð 

lÉWûÏÇ ÌSrÉÉ| 

oÉÏiÉiÉå xÉqÉrÉ Måü xÉÉjÉ ExÉMüÐ oÉÏqÉÉUÏ pÉÏ oÉÄRû UWûÏ jÉÏ AÉæU 

ExÉMüÐ EqÉë pÉÏ, WûqÉ xÉpÉÏ MüÉå mÉiÉÉ jÉÉ ÌMü AoÉ ExÉMåü mÉÉxÉ 

erÉÉSÉ ÌSlÉ lÉWûÏÇ Wæû WûqÉÉUå xÉÉjÉ ÌoÉiÉÉlÉå Måü ÍsÉL, sÉåÌMülÉ rÉWû 

ÌuÉcÉÉU AmÉlÉå AÉmÉ qÉåÇ WûÏ ÂsÉÉ SålÉå uÉÉsÉÉ jÉÉ| qÉÑfÉå AÉeÉ pÉÏ 

ÌoÉsMÑüsÉ xÉÉTü-xÉÉTü rÉÉS Wæû uÉWû ÌSlÉ eÉoÉ ExÉlÉå AmÉlÉÏ AÉZÉUÏ 

xÉÉÇxÉ sÉÏ jÉÏ| ÌSxÉqoÉU MüÐ xÉÑoÉWû jÉÏ 13 iÉÉUÏZÉ jÉÏ, qÉæÇ ÌMücÉlÉ 

qÉåÇ lÉÉviÉå MüÐ iÉærÉÉUÏ MüU UWûÏ jÉÏ AÉæU qÉåUå mÉÌiÉ mÉÔeÉÉ MüU UWåû jÉå, 

qÉqqÉÏ UÉælÉÏ Måü mÉÉxÉ WûÏ oÉæPûÏ jÉÏ YrÉÉåÇÌMü ExÉMüÐ iÉoÉÏrÉiÉ PûÏMü 

lÉWûÏÇ jÉÏ, AcÉÉlÉMü WûÏ qÉÉð ÍcÉssÉÉ mÉÄQûÏ jÉÏ, eÉsSÏ AÉAÉå UÉælÉÏ 

AoÉ eÉÉ UWûÉ Wæû AÉæU CiÉlÉÉ xÉÑlÉiÉå WûÏ WûqÉ xÉpÉÏ AmÉlÉå xÉÉUå MüÉqÉ 

NûÉåÄQûMüU SÉæÄQûiÉå WÒûL UÉælÉÏ Måü mÉÉxÉ mÉWÒÇûcÉå jÉå| UÉælÉÏ AmÉlÉÏ AÉÇZÉå 

bÉÔqÉÉ MüU WûqÉ xÉoÉ MüÉå SåZÉ UWûÉ jÉÉ AÉæU AcÉÉlÉMü WûÏ MÇümÉlÉ Måü 

xÉÉjÉ ExÉÏ xÉÉÇxÉ EsÉOûÏ cÉsÉlÉå sÉaÉÏ jÉÏ AÉæU AÉÇZÉå oÉÇS WûÉå aÉD 

jÉÏÇ| uÉWû WûqÉ xÉoÉ MüÉå NûÉåÄQûMüU eÉÉ cÉÑMüÉ jÉÉ mÉU rÉMüÐlÉ WûÏ lÉWûÏÇ 

WûÉå UWûÉ jÉÉ| MüÉTüÐ SåU ExÉÏ iÉUWû uÉWûÉð oÉæPåû UWûlÉå Måü oÉÉS, ExÉMüÐ 

AÇÌiÉqÉ rÉÉ§ÉÉ MüÐ iÉærÉÉUÏ MüÐ aÉD AÉæU WûqÉlÉå aÉÇaÉÉeÉÏ Måü ÌMülÉÉUå 

UÉælÉÏ MüÉå AÇÌiÉqÉ ÌuÉSÉD SÏ| CxÉ oÉÉiÉ MüÉå sÉaÉpÉaÉ 7 xÉÉsÉ WûÉå 

cÉÑMåü WæÇû mÉU AÉeÉ pÉÏ ExÉMüÐ rÉÉS AÉðZÉÉåÇ qÉåÇ AÉðxÉÔ sÉå AÉiÉÏ Wæû| 

UÉælÉÏ Måü eÉÉlÉå Måü oÉÉS WûqÉlÉå MüpÉÏ MüÉåD SÕxÉUÉ mÉÉsÉiÉÔ lÉWûÏÇ UZÉÉ, 

ExÉMüÐ eÉaÉWû MüpÉÏ MüÉåD AÉæU sÉå WûÏ lÉWûÏÇ xÉMüiÉÉ| 

CÇxÉÉlÉ WûÉå rÉÉ eÉÉlÉuÉU pÉÉuÉlÉÉ WûÏ xÉoÉxÉå AÍkÉMü qÉWûiuÉmÉÔhÉï WûÉåiÉÏ 

Wæû, MüD oÉÉU sÉÉåaÉ CÇxÉÉlÉ WûÉåMüU pÉÏ WûqÉÉUå ÌSsÉÉåÇ qÉåÇ uÉWû eÉaÉWû 

lÉWûÏÇ oÉlÉÉ mÉÉiÉå eÉÉå eÉÉlÉuÉU AmÉlÉå xuÉÉjÉïWûÏlÉ mÉëåqÉ xÉå oÉlÉÉ sÉåiÉå WæÇû|

*****  

sÉbÉÒ MüjÉÉ

20´ÉårÉxÉ  -   eÉÔlÉ 2025 - eÉÑsÉÉD 2025 | 301 Shreyas   June 2025 - July 2025 I 301 -

Homage

Staff No

ASHA KUMARI

NITIN KUMAR

RAJ SEKHAR BOSE

PRAMOD K TORANE

VIJAY KUMAR

SHANKAR RAMCHANDRA HIRVE

LALJIBNHAI RAMABHAI DESAI

JITENDRA KUMAR

T BHASKAR

Designa�on

Officer

PROB OFFICER

H K CUM OFF ASST

H K CUM OFF ASST

H K CUM OFF ASST

ARMED / SEC GUARD

C S A

H K CUM OFF ASST

C S A 

Officer

Branch Expired on

106091

108948

71485

71495

100342

75525

459512

101055

717810

678380

Name

Death, said Milton, is the golden key 
that opens the palace of eternity. 

Shreyas, in homage to Canbank’s  departed souls, 
pray that they rest in bliss, in eternal peace.

BATHANGACHI

BILASPUR REGIONAL OFFICE

MEMARI

MUMBAI DHARAVI

CHHUTMALPUR

PUNE SWARGATE

CHITGOPPA

NOHAR

SHANKARAPALLY

21-02-2025

28-03-2025

29-03-2025

03-04-2025

07-04-2025

09-04-2025

23-04-2025

25-04-2025

16-05-2025

21-05-2025

PRAKASH S/O SHARANAPPA RATHOD

AHMEDABAD GHODASAR PRESTIGE BUNGLOWS
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Women of Jaipur: Women of Jaipur: 
Guardians of Culture and GraceGuardians of Culture and Grace

Women of Jaipur: 
Guardians of Culture and Grace

Sneha
Customer Service Associate

Jagatpura II Branch  

 “You can know a place by understanding its women — 
their work, their values, their tradi�ons.”

When we think of Jaipur, we imagine pink walls, royal 
palaces, colourful markets, and tradi�onal art. But the 
real heart of this beau�ful city lies with its women — the 
ones who quietly carry forward its culture every day. 
From mothers and ar�sans to leaders and teachers, the 
women of Jaipur are the backbone of both tradi�on and 
change. 

In the busy lanes of Sanganer and Bagru, women s�ll sit in 
courtyards prin�ng cloth by hand using centuries-old 
techniques. Beau�ful designs like Bandhani and Leheriya 
are made with care and love, keeping old art forms alive.

Over 60% of home-based tex�le ar�sans in Jaipur are 
women, many of whom balance this work with family 
responsibili�es. Their work is not just art — it's iden�ty, 
income and heritage passed from one genera�on to 
another. At home, women are the first to teach culture — 
through food, stories, songs, and rituals.  During fes�vals 
like Teej or Gangaur, they dress in tradi�onal clothes, 
make sweets, worship goddesses, and sing songs their 
grandmothers taught them. These fes�vals are alive 
today because of women who treat them as part of daily 
life, not just yearly events. Even in modern homes, you 
will find rangolis at the door, hand-s�tched quilts, or 
tradi�onal music – all created or kept alive by the women 
of the house.

Jaipur also has a royal history  of  strong women. One 
name that stands out is Maharani Gayatri Devi, known 
for her beauty, strength, and leadership. In 1962, she 
won the Lok Sabha elec�on with over 80% of the vote, a 
record at that �me. She also worked to promote girls' 
educa�on, star�ng one of Rajasthan's first all-girls 
schools. Her life proved that women could be royal, 
graceful, and bold at the same �me.

Today, Jaipur's women con�nue to walk this beau�ful 
line between tradi�on and progress. Many are now 

star�ng small businesses — making jewelry, clothes, or 
tradi�onal snacks. Some have turned their homes into 
home stays or cafés, where tourists can enjoy Rajasthani 
food and culture. Others sell their handmade products 
online, reaching customers far beyond Rajasthan. 
Groups like the Jaipur Women Ar�san Collec�ve help 
train and support these women, giving them confidence 
and new opportuni�es.

One such ar�san is Meena Devi from Bagru, who says, “I 
started prin�ng cloth when I was 10. Now I teach my 
daughters. "This is our story, not just a job.” Her words 
show how women are not just working — they are 
keeping a deep connec�on to the past, while giving hope 
for the future.Walk through Johari Bazaar or Bapu Bazaar, 
and you'll see women selling bangles, printed fabrics, 
and hand-s�tched bags. These women might not be 
famous, but they are the reason Jaipur's tradi�ons are 
s�ll alive. Their crea�vity and hard work make the city 
colorful, in more ways than one.

But s�ll, there are challenges. In villages near Jaipur, 
some women s�ll don't have full access to educa�on or 
work. But the change is happening. Today, more girls are 
going to school, and female literacy in urban Jaipur has 
crossed 85%. Many women are joining training programs 
and becoming financially independent. NGOs and 
women's groups are helping them learn skills, open bank 
accounts, and start small businesses.

The women of Jaipur are not just caretakers of culture — 
they are creators of a be�er future. Whether they are 
singing folk songs during Gangaur, running a small shop, 
or sending their daughters to college, they are shaping a 
city that is proud of its roots and open to change.

Jaipur's beauty is not only in its buildings, but also in its 
women — strong yet graceful, tradi�onal yet forward-
looking. They are the quiet strength behind every 
handmade piece of art, every fes�val, every home. The 
soul of the Pink City wears a dupa�a, and she moves with 
pride, purpose, and power.



mÉÑwMüU qÉåsÉÉmÉÑwMüU qÉåsÉÉmÉÑwMüU qÉåsÉÉmÉÑwMüU qÉåsÉÉ
mÉëzÉÉÇiÉ MüzÉÉæÇkÉlÉ

qÉÇQûsÉ mÉëoÉÇkÉMü

ZÉÑSUÉ AÉÎxiÉ MåÇüSì, mÉëpÉÉSåuÉÏ

cÉÍsÉL AÉeÉ qÉæÇ UÉeÉxjÉÉlÉ qÉåÇ AeÉqÉåU ÎeÉsÉå Måü mÉÉxÉ, mÉÑwMüU 

qÉåsÉå MüÐ rÉÉ§ÉÉ qÉåÇ sÉå cÉsÉiÉÉ WÕÇû eÉæxÉå ÌMü qÉåUå pÉÉD xÉÉWûoÉ lÉÏ 

ËUmsÉåxÉqÉåÇOû xÉeÉïlÉ WæÇû uÉå AYxÉU UÉeÉxjÉÉlÉ Måü ¤Éå§ÉÉåÇ qÉåÇ AÉåmÉÏQûÏ 

MüUlÉå eÉÉiÉå UWûiÉå WæÇû| 

qÉåUå iÉÉå mÉËUuÉÉU MüÉ rÉWûÏ ÍxÉ®ÉÇiÉ Wæû 

xÉæU MüU SÒÌlÉrÉÉ MüÐ ÄaÉÉÌÄTüsÉ ÎÄeÉÇSaÉÉlÉÏ ÌTüU MüWûÉð? ÎÄeÉÇSaÉÏ aÉU 

MÑüNû UWûÏ iÉÉå rÉå lÉuÉeÉuÉÉlÉÏ ÌTüU MüWûÉð?"  

rÉWû vÉåU ZuÉÉeÉÉ qÉÏU SSï MüÉ Wæû| CxÉMüÉ qÉiÉsÉoÉ Wæû ÌMü "SÒÌlÉrÉÉ 

MüÐ xÉæU MüU, rÉWû vÉåU UÉWÒûsÉ xÉÉÇM×üirÉÉrÉlÉ Måü bÉÑqÉ‚üÄQûÏ Måü vÉÉæMü 

xÉå pÉÏ eÉÑÄQûÉ Wæû, rÉWû vÉåU eÉÏuÉlÉ qÉåÇ rÉÉ§ÉÉAÉåÇ Måü qÉWûiuÉ MüÉå SvÉÉïiÉÉ 

Wæû| 

ApÉÏ ÌmÉNûsÉå xÉÉsÉ WûÏ WûqÉ xÉpÉÏ MüÉ mÉëÉåaÉëÉqÉ AeÉqÉåU AÉæU mÉÑwMüU 

eÉÉlÉå MüÉ oÉlÉÉ, uÉWûÉÇ mÉU qÉæÇ, qÉåUå qÉÉiÉÉ-ÌmÉiÉÉ, pÉÉD-pÉÉpÉÏ, ElÉMüÐ 

oÉåOûÏ AÉæU 4 uÉwÉÏïrÉ oÉåOûÉ aÉrÉå| qÉåsÉå MüÉ NûPûuÉÉÇ ÌSlÉ jÉÉ, AcNûÏ 

ZÉÉxÉÏ pÉÏÄQû jÉÏ| 

pÉÉUiÉ ÌuÉÌuÉkÉiÉÉAÉåÇ MüÉ SåvÉ Wæû, eÉWûÉð xÉÇxM×üÌiÉ MåüuÉsÉ 

xÉÇaÉëWûÉsÉrÉÉåÇ qÉåÇ xÉeÉÏ lÉWûÏÇ WûÉåiÉÏ, oÉÎsMü sÉÉåaÉÉåÇ Måü eÉÏuÉlÉ qÉåÇ 

eÉÏuÉÇiÉiÉÉ UcÉÏ oÉxÉÏ UWûiÉÏ Wæû ClÉ mÉUÇmÉUÉAÉåÇ MüÐ AÍpÉurÉÌ£ü qÉåsÉÉåÇ, 

irÉÉåWûÉUÉåÇ AÉæU EixÉuÉÉåÇ Måü qÉÉkrÉqÉ xÉå WûÉåiÉÏ UWûiÉÏ Wæû| LåxÉå WûÏ qÉåsÉÉåÇ 

qÉåÇ LMü, mÉëÌiÉuÉwÉï MüÉÌiÉïMü mÉÔÍhÉïqÉÉ Måü AuÉxÉU mÉU AÉrÉÉåÎeÉiÉ WûÉålÉå 

uÉÉsÉÉ mÉÑwMüU qÉåsÉÉ, eÉÉå lÉ MåüuÉsÉ UÉeÉxjÉÉlÉ MüÐ xÉÉÇxM×üÌiÉMü 

kÉUÉåWûU MüÉ mÉëiÉÏMü xiÉqpÉ Wæû, oÉÎsMü rÉWû AÇiÉUÉï·íÏrÉ xiÉU mÉU pÉÏ 

AmÉlÉÏ ÌuÉvÉåwÉ mÉWûcÉÉlÉ oÉlÉÉ cÉÑMüÉ Wæû| rÉWû qÉåsÉÉ SåxÉÏ AÉæU ÌuÉSåvÉÏ 

mÉrÉïOûMüÉåÇ MüÉ AÉMüwÉïhÉ MåÇüSì WûÉåiÉÉ Wæû| 

rÉWû qÉåsÉÉ, AkrÉÉiqÉ, mÉUÇmÉUÉ, sÉÉåMü MüsÉÉ, urÉÉmÉÉU AÉæU eÉlÉeÉÏuÉlÉ 

Måü A°ÒiÉ xÉÇaÉqÉ Måü ÍsÉL xÉqmÉÔhÉï ÌuÉµÉ qÉåÇ mÉëÍxÉ® Wæû| rÉWûÉð MüÉ 

oÉë¼É qÉÇÌSU xÉmiÉmÉÑËUrÉÉåÇ qÉåÇ LMü AirÉÇiÉ SÒsÉïpÉ iÉÏjÉï Wæû, eÉWûÉð 

MåüuÉsÉ LMü ÌSlÉ ÌuÉvÉåwÉ (mÉÔÍhÉïqÉÉ) MüÉå oÉë¼É eÉÏ MüÐ mÉÔeÉÉ WûÉåiÉÏ Wæû|

mÉÑwMüU qÉåsÉÉ, kÉÉÍqÉïMü mÉÉæUÉÍhÉMü MüjÉÉ

mÉÑwMüU qÉåsÉÉ MåüuÉsÉ xÉÉÇxM×üÌiÉMü EixÉuÉ lÉWûÏÇ, oÉÎsMü ExÉMüÐ eÉÄQåÇû 

aÉWûUÉD xÉå kÉÉÍqÉïMü AÉxjÉÉ qÉåÇ oÉxÉÏ WæÇû| CxÉMåü mÉÏNåû LMü AirÉÇiÉ 

mÉëÉcÉÏlÉ mÉÉæUÉÍhÉMü MüjÉÉ Wæû, eÉÉå CxÉ xjÉÉlÉ MüÐ mÉÌuÉ§ÉiÉÉ MüÉå 

oÉiÉÉiÉÏ Wæû|

mÉÉæUÉÍhÉMü qÉÉlrÉiÉÉ Måü AlÉÑxÉÉU, LMü oÉÉU oÉë¼É eÉÏ lÉå xÉ×Ì¹ MüÐ 

UcÉlÉÉ Måü oÉÉS LMü mÉÌuÉ§É rÉ¥É MüUlÉå MüÉ xÉÇMüsmÉ ÍsÉrÉÉ jÉÉ| rÉ¥É 

Måü ÍsÉL ElWåÇû LMü mÉÌuÉ§É xjÉÉlÉ MüÐ AÉuÉvrÉMüiÉÉ jÉÏ| iÉpÉÏ ElÉMåü 

WûÉjÉ xÉå LMü MüqÉsÉ MüÉ TÔüsÉ (mÉ©) mÉ×juÉÏ mÉU ÌaÉUÉ AÉæU eÉWûÉð-

eÉWûÉð ExÉMüÐ mÉÇZÉÑÌÄQûrÉÉð ÌaÉUÏÇ, uÉWûÉð iÉÏlÉ mÉÌuÉ§É mÉÑwMüU xÉUÉåuÉU oÉlÉ 

aÉrÉå - erÉå¸, qÉkrÉ AÉæU MüÌlÉ¸ mÉÑwMüU|

oÉë¼É eÉÏ lÉå qÉkrÉ mÉÑwMüU qÉåÇ rÉ¥É MüUlÉå MüÉ ÌlÉhÉïrÉ ÍsÉrÉÉ, mÉÑwMüU qÉåÇ 

rÉ¥É MüUiÉå xÉqÉrÉ, oÉë¼É eÉÏ MüÐ mÉ¦ÉÏ xÉÉÌuÉ§ÉÏ xÉqÉrÉ mÉU lÉWûÏÇ AÉ 

xÉMüÐÇ, ÎeÉxÉMåü MüÉUhÉ rÉ¥É qÉåÇ oÉÉkÉÉ AÉ UWûÏ jÉÏ| lÉÇÌSlÉÏ aÉÉrÉ Måü 

qÉÑZÉ xÉå aÉÉrÉ§ÉÏ MüÉå mÉëMüOû ÌMürÉÉ aÉrÉÉ AÉæU oÉë¼É eÉÏ lÉå ElÉxÉå 

ÌuÉuÉÉWû MüU rÉ¥É mÉÔUÉ ÌMürÉÉ| 

CxÉxÉå xÉÉÌuÉ§ÉÏ eÉÏ ¢üÉåÍkÉiÉ WûÉå aÉDÇ AÉæU ElWûÉåÇlÉå mÉÑwMüU MüÉå vÉÉmÉ 

ÌSrÉÉ ÌMü oÉë¼É eÉÏ MüÐ MüWûÏÇ pÉÏ mÉÔeÉÉ lÉ WûÉåaÉÏ, MåüuÉsÉ rÉWûÏÇ 

mÉÑwMüU qÉåÇ WûÏ ElÉMüÐ AÉUÉkÉlÉÉ xÉÇpÉuÉ WûÉåaÉÏ|

CxÉÏ MüÉUhÉ mÉÑwMüU WûÏ LMüqÉÉ§É xjÉÉlÉ Wæû eÉWûÉð oÉë¼É eÉÏ MüÉ qÉÇÌSU 

ÎxjÉiÉ Wæû| UÉeÉxjÉÉlÉ Måü AeÉqÉåU ÎeÉsÉå qÉåÇ ÎxjÉiÉ mÉÑwMüU lÉaÉU 

ÌWÇûSÒAÉåÇ Måü mÉÇcÉ-iÉÏjÉÉåïÇ qÉåÇ xÉå LMü Wæû|

mÉÑwMüU MüÉ xÉUÉåuÉU 52 bÉÉOûÉåÇ xÉå ÍbÉUÉ Wæû, rÉWûÉð MüÉÌiÉïMü qÉÉxÉ MüÐ 
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mÉÔÍhÉïqÉÉ MüÉå QÒûoÉMüÐ sÉaÉÉlÉÉ AirÉÇiÉ mÉÑhrÉSÉrÉÏ qÉÉlÉÉ eÉÉiÉÉ Wæû| CxÉÏ 

ÌSlÉ rÉWûÉð sÉÉZÉÉåÇ ́ É®ÉsÉÑ SÕU-SUÉÄeÉ xÉå xlÉÉlÉ Måü ÍsÉL AÉiÉå WæÇû| 

ClÉ 52 bÉÉOûÉåÇ mÉU pÉurÉ AÉUiÉÏ WûÉåiÉÏ Wæ, ÎeÉxÉqÉåÇ xÉæMüÄQûÉåÇ SÏrÉÉåÇ MüÐ 

UÉåvÉlÉÏ AÉæU qÉÇ§ÉÉåŠÉUhÉ Måü oÉÏcÉ uÉÉiÉÉuÉUhÉ AsÉÉæÌMüMü WûÉå 

EPûiÉÉ Wæû|

rÉWû qÉåsÉÉ lÉ MåüuÉsÉ AÉxjÉÉ MüÉ MåÇüSì Wæû, oÉÎsMü rÉWû mÉÉUÇmÉËUMü 

ÍcÉ§ÉMüsÉÉ, MüPûmÉÑiÉsÉÏ lÉ×irÉ, sÉÉåMü xÉÇaÉÏiÉ, mÉzÉÑ urÉÉmÉÉU AÉæU 

WûxiÉÍvÉsmÉ eÉæxÉÏ ÌuÉÌuÉkÉ xÉÉÇxM×üÌiÉMü ÌuÉkÉÉAÉåÇ MüÉ pÉÏ xÉÇaÉqÉ Wæû|

mÉÑwMüU qÉåsÉå MüÉ AÉrÉÉåeÉlÉ AÉæU AuÉÍkÉ

mÉÑwMüU qÉåsÉÉ WûU uÉwÉï MüÉÌiÉïMü vÉÑYsÉ LMüÉSvÉÏ xÉå MüÉÌiÉïMü mÉÔÍhÉïqÉÉ 

iÉMü, sÉaÉpÉaÉ 7 xÉå 10 ÌSlÉÉåÇ iÉMü cÉsÉiÉÉ Wæû|

mÉvÉÑ qÉåsÉÉ: urÉÉmÉÉU AÉæU mÉÉUÇmÉËUMü aÉÉæUuÉ

ÌoÉëÌOûzÉ MüÉsÉ qÉåÇ AÇaÉëåeÉ AÍkÉMüÉËUrÉÉåÇ lÉå mÉÑwMüU qÉåsÉå MüÉå "TåürÉU 

TüÊU MæüqÉsxÉ LÇQû OíåûQû" Måü ÃmÉ qÉåÇ uÉaÉÏïM×üiÉ ÌMürÉÉ jÉÉ AÉæU CxÉå 

mÉëÉåixÉÉWûlÉ SåiÉå WÒûL sÉÉåaÉÉåÇ qÉåÇ mÉëcÉÉU-mÉëxÉÉU pÉÏ ÌMürÉÉ| kÉÏUå-kÉÏUå 

rÉWû kÉÉÍqÉïMü xÉå urÉÉuÉxÉÉÌrÉMü AÉæU xÉÉÇxM×üÌiÉMü EixÉuÉ oÉlÉiÉÉ 

cÉsÉÉ aÉrÉÉ|

mÉÑwMüU qÉåsÉÉ ZÉÉxÉiÉÉæU mÉU AmÉlÉå FðOû qÉåsÉå Måü ÍsÉL mÉëÍxÉ® Wæû| 

SåzÉ Måü MüÉålÉå-MüÉålÉå xÉå urÉÉmÉÉUÏ FðOû, bÉÉåÄQåû, aÉÉrÉ, oÉæsÉ AÉæU AlrÉ 

qÉuÉåvÉÏ sÉåMüU rÉWûÉð AÉiÉå WæÇû| rÉWû pÉÉUiÉ MüÉ xÉoÉxÉå oÉÄQûÉ mÉvÉÑ qÉåsÉÉ 

qÉÉlÉÉ eÉÉiÉÉ Wæû| rÉWûÉð eÉÉlÉuÉUÉåÇ MüÐ lÉ MåüuÉsÉ ÌoÉ¢üÏ WûÉåiÉÏ Wæû, oÉÎsMü 

ElÉMüÐ xÉeÉÉuÉOû mÉëÌiÉrÉÉåÌaÉiÉÉLð, SÉæÄQû, FðOû lÉ×irÉ AÉæU vÉÉåpÉÉ 

rÉÉ§ÉÉLð pÉÏ WûÉåiÉÏ WæÇû| FðOûÉåÇ MüÉå mÉÉUÇmÉËUMü UÇaÉÏlÉ uÉx§ÉÉåÇ, aÉWûlÉÉåÇ AÉæU 

bÉÇOûÏ fÉÉsÉUÉåÇ xÉå xÉeÉÉrÉÉ eÉÉiÉÉ Wæû|

CxÉ qÉåsÉå qÉåÇ AÉrÉÉåÎeÉiÉ FðOû SÉæÄQû AÉæU bÉÑÄQûxÉuÉÉUÏ mÉëÌiÉrÉÉåÌaÉiÉÉLÇ 

ÌuÉSåvÉÏ mÉrÉïOûMüÉåÇ Måü ÍsÉL ÌuÉvÉåwÉ AÉMüwÉïhÉ MüÉ MåÇüSì WûÉåiÉÏ WæÇû|

UÉeÉxjÉÉlÉÏ mÉÉUÇmÉËUMü ÍcÉ§ÉMüsÉÉ: LMü xÉÉÇxM×üÌiÉMü xÉÉæÇSrÉï 

oÉÉåkÉ

mÉÑwMüU qÉåsÉÉ lÉ MåüuÉsÉ urÉÉmÉÉU AÉæU kÉÉÍqÉïMüiÉÉ MüÉ xÉÇaÉqÉ Wæû, 

oÉÎsMü rÉWû UÉeÉxjÉÉlÉ MüÐ ÍcÉ§ÉMüsÉÉ mÉUÇmÉUÉ MüÉå pÉÏ eÉÏuÉÇiÉ qÉÇcÉ 

mÉëSÉlÉ MüUiÉÉ Wæû| rÉWûÉð sÉaÉlÉå uÉÉsÉå ÍvÉsmÉ oÉÉeÉÉUÉåÇ qÉåÇ TüÄQû 

ÍcÉ§ÉMüsÉÉ, ÍpÉÌ¨ÉÍcÉ§É, ÍqÉÌlÉLcÉU mÉåÇÌOÇûaÉ, AÉæU MüÉurÉÉiqÉMü 

LåÌiÉWûÉÍxÉMü MüjÉÉAÉåÇ Måü ÍcÉ§É SåZÉlÉå MüÉå ÍqÉsÉiÉå WæÇû| 

TüÄQû ÍcÉ§ÉMüsÉÉ, ÌuÉvÉåwÉ ÃmÉ xÉå mÉÉoÉÔeÉÏ AÉæU SåuÉ lÉÉUÉrÉhÉ MüÐ 

MüjÉÉAÉåÇ MüÉå MümÉÄQåû mÉU ÍcÉÌ§ÉiÉ MüUlÉå MüÐ mÉÉUÇmÉËUMü sÉÉåMü zÉæsÉÏ 

Wæû| MüsÉÉMüÉU oÉÄQåû-oÉÄQåû MümÉÄQûÉåÇ mÉU SåuÉÏ-SåuÉiÉÉAÉåÇ MüÐ MüjÉÉLð 

ÍcÉÌ§ÉiÉ MüUiÉå WæÇû AÉæU ÌTüU bÉÔqÉ-bÉÔqÉMüU ClWåÇû xÉÇaÉÏiÉ uÉ MüjÉÉ 

uÉÉcÉlÉ Måü xÉÉjÉ mÉëxiÉÑiÉ MüUiÉå WæÇû|

ÍqÉÌlÉLcÉU mÉåÇÌOÇûaÉ, eÉÉå ÌMüvÉlÉaÉÄRû, oÉÔðSÏ AÉæU ESrÉmÉÑU vÉæsÉÏ qÉåÇ 

ÌuÉMüÍxÉiÉ WÒûD, mÉÑwMüU qÉåsÉå qÉåÇ xÉeÉÏ SÒMüÉlÉÉåÇ qÉåÇ xÉÑÇSU TëåüqxÉ AÉæU 

x¢üÊsÉ qÉåÇ ÌoÉMüiÉÏ WæÇû| ClÉ ÍcÉ§ÉÉåÇ qÉåÇ UÉkÉÉ-M×üwhÉ, aÉÉåÌmÉrÉÉð, qÉåuÉÉÄQû 

SUoÉÉU AÉæU UÉeÉxjÉÉlÉÏ uÉÏUÉÇaÉlÉÉAÉåÇ MüÐ NûÌuÉrÉÉð SåZÉlÉå MüÉå 

ÍqÉsÉiÉÏ WæÇû|

MüPûmÉÑiÉsÉÏ lÉ×irÉ: sÉÉåMüMüjÉÉ MüÉ xÉeÉÏuÉ qÉÇcÉlÉ

mÉÑwMüU qÉåsÉå MüÐ LMü ÌuÉvÉåwÉ xÉÉÇxM×üÌiÉMü mÉWûcÉÉlÉ Wæû UÉeÉxjÉÉlÉÏ 

MüPûmÉÑiÉsÉÏ lÉ×irÉ| rÉWû MåüuÉsÉ LMü mÉëSvÉïlÉ lÉWûÏÇ, oÉÎsMü UÉeÉxjÉÉlÉ 

MüÐ sÉÉåMüMüjÉÉAÉåÇ, CÌiÉWûÉxÉ AÉæU xÉqÉÉeÉ MüÉ SØvrÉ ÃmÉ Wæû|

MüPûmÉÑiÉsÉÏ lÉ×irÉ qÉåÇ UÇaÉ-ÌoÉUÇaÉå uÉx§ÉÉåÇ qÉåÇ xÉeÉÏ sÉMüÄQûÏ MüÐ 

mÉÑiÉÍsÉrÉÉð UÎxxÉrÉÉåÇ Måü xÉWûÉUå xÉÇcÉÉÍsÉiÉ MüÐ eÉÉiÉÏ WæÇû| MüsÉÉMüÉU 

xÉÇaÉÏiÉ, RûÉåsÉMü AÉæU xÉÇuÉÉS Måü qÉÉkrÉqÉ xÉå MüjÉÉ mÉëxiÉÑiÉ MüUiÉå WæÇû| 

rÉå MüjÉÉLð MüpÉÏ UÉeÉxjÉÉlÉÏ uÉÏUÉåÇ MüÐ WûÉåiÉÏ WæÇû, MüpÉÏ WûÉxrÉ urÉÇarÉ 

AÉæU MüpÉÏ mÉëåqÉ MüWûÉÌlÉrÉÉð|

mÉÑwMüU qÉåsÉå qÉåÇ vÉÉqÉ WûÉåiÉå WûÏ ÌuÉÍpÉ³É qÉÇcÉÉåÇ mÉU MüPûmÉÑiÉsÉÏ lÉ×irÉ 

MüÉ AÉrÉÉåeÉlÉ WûÉåiÉÉ Wæû, eÉÉå lÉ MåüuÉsÉ oÉŠÉåÇ, oÉÎsMü ÌuÉSåvÉÏ 

mÉrÉïOûMüÉåÇ Måü oÉÏcÉ pÉÏ AirÉÇiÉ sÉÉåMüÌmÉërÉ Wæû| ClÉ MüÉrÉï¢üqÉÉåÇ Måü 

qÉÉkrÉqÉ xÉå sÉÉåMü MüsÉÉMüÉU AmÉlÉÏ mÉÏÌÄRûrÉÉåÇ xÉå cÉsÉiÉÏ AÉ UWûÏ 

mÉUÇmÉUÉ MüÉå eÉÏÌuÉiÉ UZÉiÉå WæÇû|

sÉÉåMü MüsÉÉMüÉUÉåÇ ²ÉUÉ mÉëxiÉÑiÉ MüPûmÉÑiÉsÉÏ lÉÉcÉ, eÉÉSÕaÉUÉåÇ Måü ZÉåsÉ 

AÉæU oÉÉeÉÏaÉUÉåÇ Måü MüUiÉoÉ pÉÏ SvÉïMüÉåÇ MüÉ qÉlÉ qÉÉåWû sÉåiÉå WæÇû|

sÉÉåMü xÉÇaÉÏiÉ AÉæU lÉ×irÉ MüÐ ÌuÉÌuÉkÉiÉÉ

UÉeÉxjÉÉlÉ MüÉ xÉÇaÉÏiÉ, ExÉMüÐ AÉiqÉÉ Wæû| mÉÑwMüU qÉåsÉå qÉåÇ 

qÉÉÇaÉÍhÉrÉÉU, sÉÇaÉÉ AÉæU pÉÉåmÉÉAÉåÇ ²ÉUÉ mÉëxiÉÑiÉ aÉÏiÉÉåÇ MüÐ ÍqÉPûÉxÉ 

UåiÉÏsÉå mÉËUuÉåvÉ qÉåÇ aÉÔÇeÉiÉÏ WæÇû| ElÉMåü LMüiÉÉUå, UÉuÉhÉWûijÉÉ 

AÉæU MüqÉÉrÉcÉÉ MüÐ iÉÉlÉÉåÇ qÉåÇ UÉeÉxjÉÉlÉÏ sÉÉåMüMüjÉÉLð xÉeÉÏuÉ 
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WûÉå EPûiÉÏ WæÇû|

rÉWûÉð MüÉsÉoÉåÍsÉrÉÉ, aÉåU lÉ×irÉ, pÉuÉÉD, cÉMüUÏ lÉ×irÉ AÉæU mÉÉUqmÉËUMü 

UÉeÉxjÉÉlÉÏ sÉÉåMü xÉÇaÉÏiÉ Måü MüÉrÉï¢üqÉ WûÉåiÉå WæÇû| UÇaÉ-ÌoÉUÇaÉå 

mÉËUkÉÉlÉ, bÉÑÇbÉÂAÉåÇ MüÐ ZÉlÉMü, sÉÉåMü aÉÉrÉlÉ MüÐ ÍqÉPûÉxÉ AÉæU 

RûÉåsÉ-lÉaÉÉÄQûÉåÇ MüÐ aÉÔÇeÉ, qÉÌWûsÉÉLð cÉÉðSÏ Måü aÉWûlÉÉåÇ AÉæU UÇaÉ-

ÌoÉUÇaÉå sÉWûËUrÉÉåÇ uÉÉsÉå bÉÉbÉUå mÉWûlÉMüU qÉÇcÉ mÉU eÉoÉ bÉÔqÉiÉÏ WæÇû, iÉÉå 

UåiÉ pÉÏ qÉÉlÉÉå ÍjÉUMülÉå sÉaÉiÉÏ Wæû| ElÉMüÐ UÇaÉ ÌoÉUÇaÉÏ qÉZÉqÉsÉÏ 

qÉÉåeÉÌÄQûrÉÉåÇ MüÐ vÉÉlÉ ÌlÉUÉsÉÏ WûÏ WûÉåiÉÏ Wæû

mÉÑwMüU qÉåsÉÉ UÉeÉxjÉÉlÉ MüÐ sÉÉåMü xÉÇxM×üÌiÉ MüÉ eÉÏuÉÇiÉ pÉÉuÉ 

ÍcÉ§ÉÉÇMülÉ Wæû| 

WûxiÉÍvÉsmÉ AÉæU oÉÉÄeÉÉU MüÐ UÉælÉMü

mÉÑwMüU qÉåsÉå qÉåÇ sÉaÉlÉå uÉÉsÉå oÉÉeÉÉU MåüuÉsÉ WûxiÉÍvÉsmÉ urÉÉmÉÉU Måü 

lÉWûÏÇ, oÉÎsMü UÇaÉÉåÇ, ÃmÉÉåÇ AÉæU xÉÇxM×üÌiÉrÉÉåÇ Måü xÉÇaÉqÉ WæÇû| rÉWûÉð 

UÉeÉxjÉÉlÉÏ MüÉUÏaÉUÉåÇ ²ÉUÉ iÉærÉÉU oÉÇkÉåeÉ xÉÉÌÄQûrÉÉð, qÉÉåeÉÌÄQûrÉÉð, 

sÉåSU oÉæaxÉ, UÉeÉxjÉÉlÉÏ mÉaÉÌÄQûrÉÉð, sÉÉZÉ MüÐ cÉÔÌÄQûrÉÉð, xÉeÉÉuÉOûÏ 

xÉÉqÉÉlÉ AÉæU xÉÇaÉqÉUqÉU MüÐ qÉÔÌiÉïrÉÉð, AÉpÉÔwÉhÉ, ÍqÉ�ûÏ Måü oÉiÉïlÉ, 

sÉMüÄQûÏ MüÐ uÉxiÉÑLð AÉæU NûÉåOåû-NûÉåOåû vÉÏvÉÉåÇ xÉå xÉeÉÉL aÉL 

xÉeÉÉuÉOûÏ xÉÉqÉÉlÉ AirÉÇiÉ sÉÉåMüÌmÉërÉ uÉ AÉMüwÉïhÉ MüÉ MåülSì ÌoÉlSÒ 

WûÉåiÉå WæÇû| 

oÉÉWûUÏ SåvÉÉåÇ xÉå AÉL mÉrÉïOûMü ClÉ uÉxiÉÑAÉåÇ MüÉå pÉÉUiÉÏrÉ mÉUÇmÉUÉ 

MüÐ rÉÉS Måü ÃmÉ qÉåÇ sÉå eÉÉiÉå WæÇû|

CxÉ qÉåsÉå qÉåÇ xjÉÉlÉÏrÉ MüÉUÏaÉUÉåÇ MüÉå AmÉlÉå EimÉÉS oÉåcÉlÉå MüÉ 

AuÉxÉU ÍqÉsÉiÉÉ Wæû AÉæU mÉrÉïOûMüÉåÇ MüÉå mÉÉUÇmÉËUMü pÉÉUiÉÏrÉ MüsÉÉ 

AÉæU ÍvÉsmÉ MüÉ qÉlÉqÉÉåWûMü AlÉÑpÉuÉ WûÉåiÉÉ Wæû| ÌuÉSåvÉÏ mÉrÉïOûMü ClÉ 

uÉxiÉÑAÉåÇ qÉåÇ ÌuÉvÉåwÉ ÂÍcÉ ÌSZÉÉiÉå WæÇû|

ZÉÉlÉ-mÉÉlÉ AÉæU xuÉÉS MüÉ EixÉuÉ

UÉeÉxjÉÉlÉÏ urÉÇeÉlÉ CxÉ qÉåsÉå MüÐ LMü AÉæU ÌuÉvÉåwÉiÉÉ Wæû

mÉÉUÇmÉËUMü pÉÉåerÉ mÉSÉjÉï eÉæxÉå SÉsÉ-oÉÉOûÏ-cÉÔUqÉÉ, aÉ�åû MüÐ 

xÉoÄeÉÏ, MåüU-xÉÉÇaÉUÏ, ÍqÉcÉÏï uÉÄQûÉ, qÉÉsÉmÉÑAÉ, SåvÉÏ aÉÑÄQû, bÉåuÉU 

AÉæU UoÉÄQûÏ AÉÌS MüÉ xuÉÉS ÌuÉSåvÉÏ mÉrÉïOûMüÉåÇ Måü ÍsÉL pÉÏ lÉrÉÉ 

AÉæU UÉåcÉMü AlÉÑpÉuÉ WûÉåiÉÉ Wæû| rÉWûÉð cÉÉrÉ MüÐ SÒMüÉlÉÉåÇ mÉU oÉæPûMüU 

xjÉÉlÉÏrÉ sÉÉåaÉ mÉrÉïOûMüÉåÇ xÉå xÉÇuÉÉS pÉÏ MüUiÉå WæÇû, ÎeÉxÉxÉå LMü 

xÉÉÇxM×üÌiÉMü AÉSÉlÉ-mÉëSÉlÉ WûÉåiÉÉ Wæû|

WûqÉlÉå pÉÏ uÉWûÉÇ Måü ÍqÉcÉÏï oÉÄQåû AÉæU qÉÉsÉmÉÑAÉ MüÉ xuÉÉS cÉZÉÉ| 

oÉÉOûÏ cÉÔUqÉÉ iÉÉå oÉWÒûiÉ WûÏ sÉeÉÏeÉ jÉå| aÉ�åû MüÐ xÉoeÉÏ MüÉ iÉÉå 

MüWûlÉÉ WûÏ YrÉÉ| 

rÉWûÉð MüD AxjÉÉrÉÏ RûÉoÉå AÉæU UåxOûÉåUåÇOû pÉÏ oÉlÉiÉå WæÇû, eÉWûÉð vÉÑ® 

vÉÉMüÉWûÉUÏ urÉÇeÉlÉ mÉUÉåxÉå eÉÉiÉå WæÇû| ÌuÉSåvÉÏ mÉrÉïOûMüÉåÇ Måü ÍsÉL MÑüNû 

xjÉÉlÉÉåÇ mÉU COûÉÍsÉrÉlÉ, cÉÉClÉÏÄeÉ AÉæU MüÊÎlOûlÉåÇOûsÉ pÉÉåeÉlÉ MüÐ 

pÉÏ urÉuÉxjÉÉ WûÉåiÉÏ Wæû| qÉåUÏ pÉiÉÏeÉÏ lÉå cÉÉClÉÏeÉ TÔüQû OíûÉD ÌMürÉÉ| 

ÌuÉSåvÉÏ mÉrÉïOûMüÉåÇ MüÉ AÉMüwÉïhÉ

mÉÑwMüU qÉåsÉÉ lÉ MåüuÉsÉ pÉÉUiÉÏrÉÉåÇ Måü ÍsÉL oÉÎsMü ÌuÉSåÍvÉrÉÉåÇ Måü 

ÍsÉL pÉÏ AÉMüwÉïhÉ MüÉ MåÇüSì Wæû| rÉWûÉð WûeÉÉUÉåÇ ÌuÉSåvÉÏ mÉrÉïOûMü 

mÉëÌiÉuÉwÉï AÉiÉå WæÇû| 

AÇiÉUÉï·íÏrÉ AÉMüwÉïhÉ AÉæU AÉkÉÑÌlÉMü UÇaÉ

mÉÑwMüU qÉåsÉÉ AoÉ MåüuÉsÉ pÉÉUiÉ MüÉ lÉWûÏÇ, oÉÎsMü AÇiÉUÉï·íÏrÉ 

xÉÉÇxM×üÌiÉMü qÉÇcÉ oÉlÉ aÉrÉÉ Wæû| rÉWûÉð AÉlÉå uÉÉsÉå ÌuÉSåvÉÏ mÉrÉïOûMüÉåÇ 

MüÉå pÉÉUiÉÏrÉ xÉÇxM×üÌiÉ, mÉÉUÇmÉËUMü UÇaÉ-ÌoÉUÇaÉå mÉËUkÉÉlÉ, xÉÇaÉÏiÉ, 

lÉ×irÉ AÉæU FðOû MüÐ xÉuÉÉUÏ oÉWÒûiÉ AÉMüÌwÉïiÉ MüUiÉÏ Wæû| MÑüNû xuÉrÉÇ 

pÉÏ MüsÉÉMüÉU oÉlÉMüU pÉÉaÉ sÉåiÉå WæÇû| mÉëvÉÉxÉlÉ lÉå ClÉMüÐ ÂÍcÉrÉÉåÇ 

MüÉå krÉÉlÉ qÉåÇ UZÉiÉå WÒûL oÉæsÉÔlÉ TåüÎxOûuÉsÉ, TüÉåOûÉåaÉëÉTüÐ 

mÉëÌiÉrÉÉåÌaÉiÉÉ, rÉÉåaÉ ÍvÉÌuÉU AÉæU xÉÇaÉÏiÉ qÉWûÉåixÉuÉ eÉæxÉå AÉrÉÉåeÉlÉÉåÇ 

MüÉå eÉÉåÄQûÉ Wæû| xÉÉjÉ WûÏ ÌuÉÍpÉ³É mÉëMüÉU Måü fÉÔsÉå oÉŠÉåÇ Måü aÉåqxÉ 

pÉÏ UWûiÉå WæÇû| UÉeÉxjÉÉlÉÏ qÉÉhÉlÉÏ qÉåWÇûSÏ MüsÉÉ pÉÏ SåZÉÏ eÉÉ 

xÉMüiÉÏ Wæû| qÉåsÉå qÉåÇ qÉåWÇûSÏ sÉaÉÉlÉå uÉÉsÉå MüsÉÉMüÉU pÉÏ oÉæPåû UWûiÉå WæÇû, 

ÎeÉlWåÇû ÌuÉSåvÉÏ mÉrÉïOûMü AÉæU SåxÉÏ SÉålÉÉåÇ WûÏ oÉWÒûiÉ vÉÉæMü xÉå 

sÉaÉuÉÉiÉå WæÇû| 

qÉåsÉå qÉåÇ TüÉåOûÉåaÉëÉTüÐ mÉëÌiÉrÉÉåÌaÉiÉÉ, oÉÊQûÏ mÉåÇÌOÇûaÉ, oÉæsÉÔlÉ UÉCQèxÉ 

AÉæU rÉÉåaÉ xÉ§É pÉÏ AÉrÉÉåÎeÉiÉ ÌMüL eÉÉiÉå WæÇû, eÉÉå uÉæÍµÉMü SvÉïMüÉåÇ 

MüÉå krÉÉlÉ qÉåÇ UZÉMüU AÉrÉÉåÎeÉiÉ WûÉåiÉå WæÇû|

mÉëvÉÉxÉÌlÉMü mÉëoÉÇkÉlÉ AÉæU xÉÑÌuÉkÉÉ urÉuÉxjÉÉ

mÉÑwMüU qÉåsÉå MüÐ xÉTüsÉiÉÉ Måü mÉÏNåû LMü xÉÑurÉuÉÎxjÉiÉ mÉëvÉÉxÉÌlÉMü 

RûÉÇcÉÉ Wæû| UÉeÉxjÉÉlÉ mÉrÉïOûlÉ ÌuÉpÉÉaÉ, AeÉqÉåU ÎeÉsÉÉ mÉëvÉÉxÉlÉ 

AÉæU MüD xuÉrÉÇxÉåuÉÏ xÉÇxjÉÉLð ÍqÉsÉMüU CxÉ qÉåsÉå MüÉå xÉÑUÍ¤ÉiÉ, 

xuÉcNû AÉæU xÉqÉÎluÉiÉ oÉlÉÉiÉÏ WæÇû| AxjÉÉrÉÏ OåÇûOû ÍxÉOûÏ, qÉÉåoÉÉCsÉ 
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AxmÉiÉÉsÉ, ÌlÉrÉÇ§ÉhÉ Mü¤É, OÕûËUxOû WåûsmÉ QåûxMü, xÉÑU¤ÉÉ MæüqÉUå 

AÉæU xuÉcNûiÉÉ MüÐ ÌuÉvÉåwÉ urÉuÉxjÉÉ MüÐ eÉÉiÉÏ Wæû|

mÉrÉÉïuÉUhÉ AÉæU xÉiÉiÉ ÌuÉMüÉxÉ MüÐ mÉWûsÉ

WûÉsÉ Måü uÉwÉÉåïÇ qÉåÇ mÉëvÉÉxÉlÉ lÉå mÉrÉÉïuÉUhÉ xÉÇU¤ÉhÉ MüÐ SØÌ¹ xÉå MüD 

xÉMüÉUÉiqÉMü MüSqÉ EPûÉL WæÇû| eÉæxÉå msÉÉÎxOûMü qÉÑ£ü ¤Éå§É bÉÉåÌwÉiÉ 

MüUlÉÉ, eÉæÌuÉMü AmÉÍvÉ¹ mÉëoÉÇkÉlÉ, mÉrÉÉïuÉUhÉ eÉÉaÉÃMüiÉÉ ÍvÉÌuÉU, 

AÉæU xjÉÉlÉÏrÉ xÉÇxÉÉkÉlÉÉåÇ MüÉ xÉiÉiÉ EmÉrÉÉåaÉ MüUiÉå UWûlÉå Måü ÍsÉL 

mÉëåËUiÉ MüUlÉÉ | 

AÉÍjÉïMü qÉWû¨uÉ

mÉÑwMüU qÉåsÉÉ lÉ MåüuÉsÉ xÉÉÇxM×üÌiÉMü AÉæU kÉÉÍqÉïMü SØÌ¹ xÉå, oÉÎsMü 

AÉÍjÉïMü SØÌ¹ xÉå pÉÏ AirÉÇiÉ qÉWûiuÉmÉÔhÉï Wæû| CxÉxÉå WûeÉÉUÉåÇ sÉÉåaÉÉåÇ 

MüÉå mÉëirÉ¤É AÉæU AmÉëirÉ¤É ÃmÉ xÉå UÉåeÉaÉÉU mÉëÉmiÉ WûÉåiÉÉ Wæû cÉÉWåû 

uÉWû FðOû mÉÉsÉMü WûÉåÇ, SÒMüÉlÉSÉU, MüsÉÉMüÉU, MüÉUÏaÉU rÉÉ WûÉåOûsÉ 

urÉuÉxÉÉrÉÏ| mÉrÉïOûlÉ Måü MüÉUhÉ xjÉÉlÉÏrÉ AjÉïurÉuÉxjÉÉ MüÉå qÉeÉoÉÔiÉÏ 

ÍqÉsÉiÉÏ Wæû|

xÉqÉxrÉÉLð AÉæU cÉÑlÉÉæÌiÉrÉÉð

rÉ±ÌmÉ mÉÑwMüU qÉåsÉÉ AirÉÇiÉ xÉTüsÉ AÉæU sÉÉåMüÌmÉërÉ Wæû, sÉåÌMülÉ 

CxÉMüÐ pÉÏ MÑüNû AmÉlÉÏ cÉÑlÉÉæÌiÉrÉÉð WæÇû|

pÉÏÄQû ÌlÉrÉÇ§ÉhÉ MüÐ xÉqÉxrÉÉ

mÉrÉÉïuÉUhÉÏrÉ ¤ÉÌiÉ, aÉÇSaÉÏ MüÉ TæüsÉÉuÉ| 

mÉvÉÑAÉåÇ MüÐ SåZÉpÉÉsÉ qÉåÇ MüqÉÏ

qÉÔsÉ xÉÉÇxM×üÌiÉMü iÉiuÉÉåÇ MüÉ urÉÉuÉxÉÉrÉÏMüUhÉ WûÉålÉÉ

ÌoÉcÉÉæÍsÉrÉÉåÇ Måü WûÉålÉå xÉå mÉÉUÇmÉËUMü MüsÉÉMüÉUÉåÇ MüÉå EÍcÉiÉ qÉÉlÉSårÉ 

lÉ ÍqÉsÉlÉÉ | 

ClÉ cÉÑlÉÉæÌiÉrÉÉåÇ MüÉ xÉqÉÉkÉÉlÉ mÉrÉïOûlÉ ÌuÉpÉÉaÉ xjÉÉlÉÏrÉ mÉëvÉÉxÉlÉ, 

UÉerÉ xÉUMüÉU, MüsÉÉ xÉÇU¤ÉhÉ ÌlÉÍkÉ AÉæU xuÉrÉÇ eÉlÉiÉÉ Måü xÉWûrÉÉåaÉ 

xÉå ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû| 

mÉÑwMüU qÉåsÉÉ UÉeÉxjÉÉlÉ MüÐ AÉiqÉÉ Wæû uÉWû AÉiqÉÉ eÉÉå mÉUÇmÉUÉ qÉåÇ 

xÉÉÇxÉ sÉåiÉÏ Wæû, xÉÇaÉÏiÉ qÉåÇ aÉÔÇeÉiÉÏ Wæû, ÍcÉ§ÉÉåÇ qÉåÇ UÇaÉ ÌoÉZÉåUiÉÏ Wæû 

AÉæU MüPûmÉÑiÉÍsÉrÉÉåÇ qÉåÇ eÉÏuÉlÉ mÉÉiÉÏ Wæ, rÉWû MåüuÉsÉ LMü EixÉuÉ 

lÉWûÏÇ, oÉÎsMü pÉÉUiÉÏrÉ eÉÏuÉlÉ Måü ElÉ qÉÔsrÉÉåÇ MüÐ AÍpÉurÉÌ£ü Wæû 

ÎeÉlÉqÉåÇ ´É®É, xÉÉæÇSrÉï, xÉWû-AÎxiÉiuÉ AÉæU xÉiÉiÉ ÌuÉMüÉxÉ 

xÉqÉÉÌWûiÉ WæÇû| 

mÉÑwMüU qÉåsÉÉ ÍxÉZÉÉiÉÉ Wæû ÌMü MæüxÉå mÉUÇmÉUÉ, xÉÇxM×üÌiÉ AÉæU 

AÉkÉÑÌlÉMüiÉÉ MüÉ xÉÇiÉÑsÉlÉ oÉlÉÉMüU LMü AÉrÉÉåeÉlÉ MüÉå uÉæÍµÉMü 

mÉWûcÉÉlÉ SÏ eÉÉ xÉMüiÉÏ Wæû| mÉÑwMüU qÉåsÉÉ lÉ MåüuÉsÉ UÉeÉxjÉÉlÉ MüÉ 

aÉÉæUuÉ Wæû, oÉÎsMü rÉWû pÉÉUiÉ MüÐ eÉÏuÉÇiÉ xÉÇxM×üÌiÉ MüÐ eÉÉlÉ, vÉÉlÉ uÉ 

qÉÉlÉ MüÐ cÉsÉiÉÏ-ÌTüUiÉÏ iÉxuÉÏU Wæû|"

AÉeÉ eÉoÉ SÒÌlÉrÉÉ iÉMülÉÏMüÐ AÉæU M×üÌ§ÉqÉiÉÉ MüÐ AÉåU oÉÄRû UWûÏ Wæû, 

iÉoÉ mÉÑwMüU qÉåsÉÉ eÉæxÉå AÉrÉÉåeÉlÉ WûqÉåÇ WûqÉÉUÏ eÉÄQûÉåÇ xÉå eÉÉåÄQûiÉå WæÇû 

AÉæU oÉiÉÉiÉå WæÇû ÌMü xÉÇxM×üÌiÉ MåüuÉsÉ SåZÉlÉå MüÐ lÉWûÏÇ, eÉÏlÉå MüÐ 

cÉÏÄeÉ Wæû|

*****
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INTERESTING FACTS ABOUT RAJASTHAN

Earliest ploughed agricultural field

Kalibangan in Rajasthan is one of the main sites of the Indus Valley 
Civilization that flourished for about 450-600 years. This site has given 
evidence of the earliest ploughed agricultural field. This site also gave 
evidence of the earliest recorded earthquake (2600 BC), which could have 
also been the reason behind the end of the civilization.



Travelogue

A Family trip to Hyderabad – A Family trip to Hyderabad – 
My Daughter's First Flight AdventureMy Daughter's First Flight Adventure

A Family trip to Hyderabad – 
My Daughter's First Flight Adventure

Gayathri Murugesamani
Officer

Recovery Sec�on
Regional Office, Trichy 

One fine holiday, my husband, our two-year-old 
daughter, and I set off on a much-an�cipated trip 
from Trichy to Hyderabad. Our daughter's first flight 
made this journey all the more unforge�able and 
extra-special - a milestone moment that turned our 
short vaca�on into a beau�ful and an indelible 
memory.

We boarded our flight from Tiruchirappalli 
Interna�onal Airport, unsure of how our li�le one 
would react. To our relief, she was absolutely 
thrilled! The view from the window, and the 
excitement of flying made us feel like we were 
experiencing it all for the first �me.
 
We checked into the Central Court Hotel in 
Lakdikapul,- our Canara Bank’s holiday home. It was 
centrally located, comfortable, and perfectly placed 
for accessing all the a�rac�ons we planned to 
explore. 

Day 1: Temple, Lake, and Metro experience
 • Birla Mandir: Our first stop was the serene 
  Birla Mandir, a stunning white marble temple 
  perched on a hill with breathtaking views of 
  the city. The calm atmosphere and detailed 

  carvings were mesmerizing.
 • Hussain Sagar Lake: In the evening, we headed 
  to Hussain Sagar Lake and enjoyed a peaceful 
  boat ride. The gentle breeze and view of the 
  Buddha statue made it a relaxing family 
  moment.

 • Metro Ride to Hi-Tech City and IKEA: A�er 
  sunset, we hopped on the Hyderabad Metro 
  and made our way to Hi-Tech City. We also 
  visited IKEA, which was exci�ng for all of us. 
  From vibrant showrooms to the Swedish 
  cafeteria, it was an experience in itself.

Day 2: Journey into History and Heritage
 • Salar Jung Museum: We began our second day 
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  at the Salar Jung Museum, exploring its 
  impressive collec�on of art, ar�facts, and 
  an�ques. The intricate cra�smanship from 
  across the globe cap�vated us.
 • Charminar & Bazaar: Next, we visited the 
  iconic Charminar, bustling with energy and 
  history. We walked through Bazaar, where we 
  couldn't resist picking up some pearls and 
  bangles.

 • Makkah Masjid: Right next to Charminar, we 
  took a quiet moment to visit the historic 
  Makkah Masjid, one of the largest mosques in 
  India. Its architectural beauty and sense of 
  calm stood out.
 • Golkonda Fort: In the a�ernoon, we climbed 
  up the majes�c Golkonda Fort. Though 
  carrying our toddler up the stone steps was a 
  bit of a workout, the views and echo-clapping 
  points made it all worthwhile.

Day 3: Wild Encounters and Spiritual Calm
 • Nehru Zoological Park: We started the day at 
  the Nehru Zoological Park, which was an 

  instant hit with our daughter. From lions to 
  elephants to monkeys, she was cap�vated by 
  the animals and loved the open space to walk  
  and run around.
 • Jagannath Temple: A�er the zoo, we visited 
  the beau�ful and colorful Jagannath Temple – 
  its architecture and calm surroundings made 
  for a lovely spiritual stop.
 • Ameerpet Bazaar: In the evening, we explored 
  Ameerpet Bazaar, where we soaked up in the 
  charm of local shopping experience and picked 
  up some last-minute souvenirs and snacks to 
  bring home.

Hyderabadi Flavors – A Feast to Cherish
No trip to Hyderabad would be complete without 
tas�ng its legendary biryani—and we made sure to 
indulge. The fragrant rice, perfectly cooked meat, 
and the burst of spices lived up to our expecta�ons.

 A Trip to Remember
As we flew back to Trichy, our daughter was already 
a more confident flyer—giggling at the clouds and 
waving goodbye to Hyderabad from her window 
seat. This trip gave us more than just sightseeing and 
good food; it gi�ed us quality �me as a family, first-
�me experiences, and memories we'll talk about for 
years.

Hyderabad welcomed us with its warmth, culture, 
and charm. From spiritual landmarks to modern 
hubs, boat rides to bazaars – this trip was truly a 
perfect blend of everything we love.

*****

Travelogue
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Fun corner
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To solve a su-do-ku puzzle, every digit from 1 to 9 must appear in each 
of the nine ver�cal columns, in each of the nine horizontal rows, and in 
each of the nine boxes.

--------- SU-DO-KU -------------

---------- Vocab Vault ----------

4

7
7

4

2

3

1

6

3

1

7

2

2
2

5
6

6

8 3

9

9

9 8
5
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In this fast-moving tech world, it's easy to get lost in the digital lingo. Think you're fluent in the language of the 
internet, gadgets and so�ware? Put your tech-smarts to the test with this fun and brain-boos�ng quiz!

Choose the correct meaning for each term and see just how up-to-date your digital dic�onary is-

1. Cache (n)
a. Video plug-in
b. Digital Currency
c. Temporary Memory

2. Toggle (v)
a. Troubleshoot
b. Switch Between Op�ons
c. Charge Wirelessly

3.Avatar (n)
a. Da�ng app
b. Pop-up blocker
c. Profile image.

4.Embed (v)
a. Fix a bug
b. Insert into a document
c. Download to a laptop

5.Beta (adj)
a. Undergoing tes�ng
b. via Bluetooth
c. On a Desktop

6.Luddite(n)
a. technophobe
b. opera�ng system
c. supercomputer

7.Encrypt (v) 
a. convert to code
b. change password
c. upload to the cloud

8.Dox(v)
 a. Go Viral
b. Join Remotely 
c. Leak personal info. Answers to the SU-DO-KU and Vocab Vault

on Page 31



Family Folio

Miss. Ananya Sujit Rathod, D/o Sri. Sujit Santosh Rathod, Manager, Goa Regional 
Office par�cipated in Panaji Run 2025 organized by Rotary club Panaji Mid town and 
completed 5 Km Marathon. The event was held on 02nd Mar 2025 at Dr. 
Shayamaprasad Mukharjee Stadium, Panaji Goa. She was one among the youngest 
par�cipants in Marathon.

Miss. Dwija Bajpai, D/o Sri. Prabhu Dayal Bajpai, Senior Manager, L&D centre 
Dehradun, par�cipated in Silver Zone Interna�onal Olympiad and scored 1st Rank 
(Class) & 27th Rank (State) in GK. She scored 3rd Rank (Class) and 88th Rank(State) in 
Maths.

Baby. Malavika P, aged 1.5 years, D/o Sri. Ajay Krishnan P, Officer, 
Digital Devices Monitoring sec�on, DBS Ver�cal Technology 
Services Wing, Head Office, received cer�ficate from Influencer 
Book of World records for handling 5 different containers 
(Opening and closing).

Baby. Yogya Unni, aged 5 years, D/o Neethu Shyam, Officer, MSME sec�on, Circle 
Office, Bengaluru won Mo�va�onal Prize in "Gita Chan�ng Compe��on 
2024"organised by Chinmaya Mission Thane.

Master. A Vaasan and Baby. A Vaasini, aged 2.5 years, twins of Smt. N Deepavani, 
Officer, HRMS South RO Chennai, won medals in the Running Race conducted by 
NIBOG (New India Baby Olympic Games 2025) sponsored by Decathlon.

“Kudos to Our Champs! 
Shreyas Team wishes you continued success and Bright Future”
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Family Folio

Miss. S Neha, aged 6 years, D/o Smt M. Kowsalya, Officer, 
Sarkarsamakulam Branch, Coimbatore RO II, won 1st prize in 
Amazing Kids 2024-25 State Level Drawing Compe��on (TN and 
Puducherry) conducted by THIRD GENERATION, Chennai. She has 
also been awarded as Super Champ for the academic year 2024-25.

Master Abhinav R, S/o Sri. Ramamurthy A N, Senior Manager, Inspec�on Wing, HO 
Bengaluru and Smt. Anusha K R, Customer Service Associate, Bennypete Bengaluru, 
studying in class 3, has secured silver medal in 13th Interna�onal Online Abacus 
Compe��on Conducted by Brain-O-Brain Ins�tu�on, Basaveswara Nagara, 
Bengaluru.

Master Rohith R, aged 8, S/o Sri Raghavendra M, Divisional 
Manager, LBO Chitradurga, won 42nd Rank in Karnataka State 
under Spell Bee Compe��on.

Master Aarav Gupta, aged 7.5 years, S/o Sri. Aman Gupta, Assistant General 
Manager, RM Wing, Head Office Bengaluru has secured 3rd Rank in Indian Talent 
Olympiad Exam 2024-25.

Master Advik Raj, S/o Sri. Suneel Kumar, Chief Manager, Nangloi-II Branch, 
studying in class 5, has secured 10th Rank in Interna�onal level and 3rd Rank in 
Zonal level in UP and U�arakhand in the SOF ISSO examina�on for “SOF 
Interna�onal Social Studies.”

“Kudos to Our Champs! 
Shreyas Team wishes you continued success and Bright Future”
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Contd...



Family Folio

Ms. Sneha Singh, D/o Praveen Kumar 
Singh, DGM and Chief Execu�ve, 
London Branch studying in class 
XI Ith, received the Jack Petchey 
Achievement Award, a pres�gious 
accolade given to young people across 
London and Essex who  demonstrate 
outstanding personal effort, overcome 
adversity, or make a posi�ve impact on 
their community. She has also been 
selected by Fantasy Wings, for a real 
trial flight – an inspiring step towards 
her future dreams. She has also 
received Awards for Excellence in 
Dance and Mathema�cs.

“Kudos to Our Champs! 
Shreyas Team wishes you continued success and Bright Future”
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Answers to the SU-DO-KU and Vocab Vault on page 28

SU-DO-KU Vocab Vault 

1. (c)  temporary memory

2. (b)  switch between op�ons.

3. (c)  profile image

4. (b)  insert into a document

5. (a)  undergoing tes�ng

6. (a)  technophobe

7. (a)  encrypt

8. (c)  leak personal info
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I've been a Rela�onship Manager at Canara Bank since 
a long �me. I've seen customers walk in with dreams, 
with challenges, with ques�ons – and every day, my 
mission has been simple: to be there, to care, and to 
deliver more than they expect.

But I'll never forget the day Mr. Sudhanshu Gupta 
walked in.A self-made businessman, he handled 
success with humility. Yet, when he spoke, I could hear 
it – the strain of long queues, the weight of service 
charges, the hassle of managing banking while 
balancing life and business.

As I  l istened,  I  knew he needed something 
different—not just banking, but something that 
respected his �me, his success, and his loyalty.

"Sir," I said, "you've always trusted Canara Bank. Now, 
it's our turn to offer you something that truly honors 
that trust – Canara Crest."

His eyes lit up with curiosity.

I told him about the priority banking services across all 
branches, zero fees on more than 25 services, a 
dedicated helpline that doesn't keep him wai�ng. I 
explained how his cheque limits would expand, how 
his debit and credit cards would now come with 

exclusive lifestyle rewards, airport lounge access, and 
premium dining experiences.

But what made Mr. Gupta truly pause was when I said:
"There's no joining fee. We don't charge you to make 
you feel valued. You already are."

From complimentary Amazon Prime to unlimited gym 
access with FITPASS, golf games across the world, 
duty-free shopping perks, exclusive hotel benefits, 
and premium insurance coverage up to ₹1 crore, 
Canara Crest wasn't just a product – it was a promise.

A promise that Canara Bank walks with its customers 
beyond the branch, beyond the transac�on – into their 
journeys, their homes, their lives.

Over �me, I watched how Crest changed Mr. Gupta's 
world. He no longer rushed. His travels became 
smoother. His weekends became richer. His life became 
lighter.

And me? I wasn't just his banker. I became his trusted 
partner.

Because that's what Canara Crest is really about. Not 
just privileges. Not just luxury. It's about remembering 
that behind every account number is a person who 
deserves to be known, served, and celebrated.

New product alert

The Crest Promise: A Banker's StoryThe Crest Promise: A Banker's StoryThe Crest Promise: A Banker's Story
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Canara	Crest	–	Where	banking	meets	belonging.	Experience	the	trust	that	travels	with	you.

Research & Development Sec�on, Stratergy & Data Analy�cs Ver�cal



Circle News

CIBM Manipal observed the Interna�onal Day of Yoga 
on 21.06.2025. Sri. Shreenath Joshi, GM and CLO, 
Sri. Karthikeyan G, Assistant General Manager, faculty 
members and staff ac�vely par�cipated in the session.

Bank's various schemes, new products and ini�a�ves. 
The conclave featured expert sessions on topics such 
as Central Government ini�a�ves for MSMEs, 
importance of credit scores, TREDS, MSME IPOs and 
dematerializa�on of shares. 

LEARNING AND 
DEVELOPMENT VERTICAL
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AGRA

Agra Circle Office celebrated Interna�onal day of Yoga 
on 21.06.2025. General Manager and Circle Head 
Sri. Rajni Kant, Execu�ves and officials of Circle 
par�cipated in the programme.

BENGALURU
Circle Office Bengaluru organised MSME Conclave and 
Importer-Exporter meet on 27/06/2025. Sri. Mahesh 
M Pai, CGM and  Circle Head  extended a warm 
welcome to all the par�cipants and briefed about 

‘CLEAN TUMAKURU AND GREEN TUMAKURU’ 
campaign was held by RO Tumakuru for cleaning and 
plan�ng 121 trees at GHPS, Market Chowki School 
Premises. The event was conducted to commemorate 
120th Founda�on Day of Canara bank. Sri Gangesh 
Gunjan, AGM and Regional Head, inaugurated the 
event by plan�ng a tree. Sri Hanumanthappa, BEO of 
Tumakuru, Sri Thimmegowda, Teachers Union 
President, Sri Siddhaiah, Head master of GHPS, 
Market Chowki school, staff members and students 
were present in the occasion. 

BHUBANESWAR
Circle Office Bhubaneswar in associa�on with 
Times of India, hosted a grand celebra�on to mark 
the 11th Interna�onal Yoga Day on 21.6.2025, at 
Indira Gandhi Park, Bhubaneswar. The event was 
inaugurated by Sri Jagdish Chander, GM and Circle 



Circle News
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CHENNAI
Circle Office Chennai organized an Exporter's Meet at 
Karur on 12.06.2025. The mee�ng was chaired by 
Execu�ve Director, Sri Bhavendra Kumar. The meet 
was a�ended by CGM and Circle Head, Smt K A Sindhu, 
and Sri Loka Krishna Kumar, AGM and Region 
Head, Namakkal RO. Sri Atlas M Nachimuthu and 
Sri P Gopalakrishnan from the Karur Tex�le 
Manufacturer Exporters Associa�on addressed the 
gathering, highligh�ng the sector's contribu�on and 
growth targets.

Head and renowned Yoga Guru Sri Dhirendra Acharya, 
who conducted the yoga session for the day. 

Execu�ve Director, Sri Bhavendra Kumar visited 
Chennai Circle on 11.06.2025 and chaired a Business 
Review Mee�ng with Circle office, Regional 
Offices, MSME Sulabhs and selected Branches. 
Smt K.A. Sindhu, CGM, Chennai Circle, presented the 
Circle's performance under key business parameters 
emphasizing CASA growth, service quality and 
reduc�on of nega�ve branches. 

The Standing Commi�ee Mee�ng for the month of 
June 2025 was conducted on 20.06.2025 at the 
Chennai Circle Office. The mee�ng was chaired by 
CGM Smt. K.A. Sindhu and other Execu�ves from 
Opera�on Sec�on. They discussed about the New 
Digital ini�a�ves of the bank viz Canara Angel, Canara 
Payroll Package and Canara Aspire and the advantages 
of each product.

Sri Rajesh Kumar Singh, CGM, CA&R Wing, Head 
Office visited Chennai Circle Office on 24.06.2025 to 
conduct a comprehensive Business Review Mee�ng to 



Circle News
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DELHI

As a part of CSR ini�a�ve, a Blood Dona�on Camp in 
collabora�on with the Indian Red Cross Society was 
organized at Circle Office Delhi on 10.06.2025 under 
the leadership of CGM, Sri. Vikram Duggal. A total of 
41 staff members including the Circle Head and other 
Execu�ves par�cipated in the camp.

GUWAHATI
ED, Sri Hardeep Singh Ahluwalia visited Guwaha� 
Circle on 18.06.2025 for a Review cum Business 
Strategy Mee�ng with the Regional Offices, Mid 
Corporate Branch, Retail Asset Hubs, ARM Branch, 
ELBs, VLBs and LBs. A comprehensive and in-depth 
overview of the performance of Guwaha� Circle was 
presented by Circle Head and GM, Sri Lok Nath, 
highligh�ng the strengths and weaknesses of the 
Circle and also scope for growth in different sectors.

assess the performance of the Circle Office and all 
Regional Offices. Smt. K.A. Sindhu, Circle Head, 
presented an overview of the Circle's business 
performance, recent achievements, challenges, and 
strategic priori�es. 

Smt T P Jyothilekshmi, GM, Gold Loan Ver�cal, Head 

Office, visited Hubbali Circle on 18.06.2025 to review 

the Circle Performance of RAHs, Sulabhs, and select 

high-focus branches. Emphasis was placed on 

achieving Circle and Regional targets for June 2025, 

enhancing alignment with Bank's scoring matrix and 

adop�ng work techniques with a focus to secure top 

10 rankings within peer groups. 

HUBBALI

Smt Mamatha A Joshi, GM, PC Ver�cal, Head Office 
and Sri Veerendra Babu, Circle Head and GM, Hubbali 
Circle, visited Chikkodi & Belagavi RO, on 10.07.2025 & 
11.07.2025 to par�cipate in SHG credit linkage 
programme which was held as part of an outreach 
programme. 

MSME Ver�cal Head and GM, Sri Sunil Kumar Yadav 

visited Circle Office Jaipur on 21.06.2025 for an 

interac�ve session with MSME Clients and chaired the 

JAIPUR



Circle News
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Sri Venkatesh Prasad-GM and Sri Sunil B Joshi DGM, 
Marke�ng & Public Rela�ons Ver�cal, Head Office, 
visited Jaipur Circle Office on 23rd and 24th June 2025. 
Smt Gee�ka Sharma, GM and Circle Head, along with 
the Execu�ves of HO met Top Government officials 
and discussed various Bank offerings under deposits 
and loan products and areas of collabora�on in public 
service delivery through banking.

Business cum Review meet. Smt Gee�ka Sharma, GM, 

and Circle Head, RO Heads, Overseeing Execu�ves of 

advances at RO, MSME Sulabh Heads and ELB / VLB 

Heads par�cipated in the mee�ng. 

MSME and Non – Interest Income, and ac�ve  
par�cipa�on in the ongoing campaign “Each One 
Source Five”. He also stressed upon the need of 
canvassing Quality Credit Cards. The performance of 
Regional Offices, ELBs, VLBs, RAHs, ARMB, MSME 
Sulabhs was reviewed and appropriate sugges�ons 
were given for improvement. 

Sri. R Rajesh, GM, Credit and Prepaid Cards Ver�cal, 
Head Office visited Jaipur Circle Office on 16th and 
17th June 2025 to conduct a Review cum Business 
Strategy Meet of RO's, VLBs, MCBs, RAHs and MSME 
Sulabhs. During the mee�ng, Sri R Rajesh highlighted 
Bank's focus areas mainly - CASA, RTD, Flagship 
Accounts, SB Individual Growth, Retail Advances, 

LUCKNOW
ED, Sri Hardeep Singh Ahluwalia, visited Lucknow 
Circle on 05.07.2025 to conduct a Business Cum 
Review Meet with COs, ROs, MCBs, RAHs, MSME 
Sulabhs, ELBs and selected VLBs. The Circle's overall 
performance under various parameters were 
discussed for the June Quarter and the strategic 
roadmap for Q2 FY 2025-26 was put forward by Sri Ajit 
Kumar Mishra, GM and Circle Head. The Execu�ve 
Director shared the corporate message focussing on 
strategic impera�ves like u�lizing “Business Around 
App” and “Prosper Leads” for garnering fresh 
business, slippage management (SMART75), TAT for 
MSME and the role of CRO/CRM on transi�on from 
Transac�onal Banking to Rela�onship Banking.



Circle News
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ED, Sri Bhavendra Kumar and Smt K B Geetha, GM 
from FI Ver�cal, Head Office, visited Madurai Circle on 
13.06.2025 to review the performance of all the 
Regional Offices, MCBs, ELBs, MSME Sulabhs, RAHs, 
ARM Branches and select ELBs/VLBs of Madurai 
Circle.  All the loss making branches of the Circle were 
reviewed through Webex and sugges�ons to increase 
profitability were shared. ED emphasized upon 
Flagship Account Opening and ‘Each One Source Five’ 
campaign. Top performing Regional Offices viz 
Madurai & Thanjavur were felicitated a�er the review.

MADURAI

Madurai Circle ini�ated an awareness program 
through Digital Mobile Van themed “Customer Right, 
RBI Ombudsman Scheme & Grievance Redressal” on 
18.06.2025. The Mobile Van covered the en�re 
Madurai City & nearby villages for a period of  5 days. 
The Digital Mobile Van was flagged off by General 
Manager, Smt A K Bhooma in the presence of the 
Circle Execu�ves.

Interna�onal Yoga Day was observed on 21.06.2025 at 
Regional Office-1, Coimbatore under the guidance of 
Smt. K. R Shylaja, DGM and Regional Head.  Execu�ves 
and staff members of Regional Office and local 
Branches par�cipated in the event.

Tamil Training Program was organised on 27.06.2025, 
under the aeiges of Town Official Language 
Implementa�on Commi�ee, Madurai by Circle Office, 
Madurai. The event was a�ended by staff members 
from Central Government offices, Autonomous 
bodies, Corpora�ons, and PSU's in Madurai. This 
program sought to suggest the significance, scope and 
relevance of Tamil language among non-Tamil 
speaking Central Government employees.

MUMBAI
Sr i  Prabhat  K iran,  C G M , Corporate Credit , 
Interna�onal Opera�on & Associates Wing, Head 
Office, visited Mumbai Circle on the 18.06.2025 for a 
Review-cum-Business Strategy Mee�ng with Regional 
Offices, LCBs, MCBs. He addressed the gathering and 
provided insights into the Circle's performance across 
various business parameters. Credit growth strategies, 
ins�tu�onal strengthening, performance insights, 
i m p o r ta n c e  o f  p ro fi ta b i l i t y  a n d  c u sto m e r 
engagement, significance of connec�ng with 
customers were the keypoints discussed upon.
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Circle News

PATNA

A Business Review Meet of Regional Offices, RAHs, 
MSME Sulabhs, Mid Corporate Branch, CPH and VLBs 
was conducted on 19.06.2025. The mee�ng was 
chaired by Execu�ve Director, Sri. Hardeep Singh 
Ahluwalia, Sri. V S Santosh, Secretariat to the Board 
and Circle Head Sri. Ajay Kumar. All RO Heads along 
with RAHs, MSME Sulabhs and respec�ve Branch 
Heads par�cipated in the mee�ng. 

TRIVANDRUM
On the occasion of Na�onal Reading Day, Library Day 
was conducted by Official Language Cell, HRM 
Sec�on, Regional Office Ernakulum on 19.06.2025. 
The program was presided by Smt Reshma Ashok 
Sah, AGM. All the staff members of the Regional Office 
par�cipated in the programme.

Sri Pranay Ranjan Deo, GM, SAM WING, Head Office 
along with Execu�ves from the Circle visited 
ins�tu�ons in and around Tirupa� on 24.06.2024 & 
25.06.2025 and interacted with Sri C. Selvam, IFS – 
Curator, S V Zoological Park, Sri Tammineni 
Venkateswarlu, Chairman - Vijaya Educa�onal Society, 
Tirupa� and Sri Niranjan Babu, Principal – Seven Hills 
College of Pharmacy, Tirupa� to strengthen the 
rela�onships with our Bank. 

TIRUPATI

A Business Review Meet of Tirupa� Circle was chaired 
by Sri. Chakravarthi P, GM, Strategy & Data Analy�cs 
Wing, Head Office and  Sri. Panduranga Mithanthaya, 
GM and Circle Head on 14.06.2025. COs, ROs & 
selected Branches par�cipated in the review meet.



AÇcÉsÉ xÉqÉÉcÉÉU
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AWûqÉSÉoÉÉS 

AÇcÉsÉ MüÉrÉÉïsÉrÉ AWûqÉSÉoÉÉS Måü iÉWûiÉ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, 

AWûqÉSÉoÉÉS lÉå AmÉlÉå `MåülÉUÉ aÉëÉWûMü xÉÇmÉMïü mÉWûsÉ' Måü AÇiÉaÉïiÉ 

aÉëÉWûMü xÉÇmÉMïü WåûiÉÑ ÌSlÉÉÇMü 22 eÉÔlÉ, 2025 MüÉå uÉÊMüjÉÊlÉ MüÉ 

AÉrÉÉåeÉlÉ ÌMürÉÉ| CxÉ SÉæUÉlÉ oÉæÇMü Måü EimÉÉSÉåÇ AÉæU xÉåuÉÉAÉåÇ Måü 

oÉÉUå qÉåÇ eÉÉaÉÃMüiÉÉ sÉÉlÉå Måü ÍsÉL qÉÉåOåûUÉ xÉå lrÉÔ xÉÏ eÉÏ UÉåQû, 

AWûqÉSÉoÉÉS iÉMü 6 ÌMüsÉÉåqÉÏOûU MüÐ uÉÊMüjÉÊlÉ MüÉ AÉrÉÉåeÉlÉ 

ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ MüÐ vÉÑÂAÉiÉ AÇcÉsÉ mÉëqÉÑZÉ AÉæU AlrÉ 

MüÉrÉïmÉÉsÉMüÉåÇ ²ÉUÉ kuÉeÉÉUÉåWûhÉ MüUlÉå Måü xÉÉjÉ MüÐ aÉD, iÉSÒmÉUÉÇiÉ 

AÇcÉsÉ mÉëqÉÑZÉ uÉ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ UhÉeÉÏiÉ MÑüqÉÉU fÉÉ lÉå LMü 

mÉëåUMü xÉÇoÉÉåkÉlÉ ÌSrÉÉ, ÎeÉxÉqÉåÇ ElWûÉåÇlÉå oÉcÉiÉ ZÉÉiÉÉåÇ mÉU lrÉÔlÉiÉqÉ 

zÉåwÉ UÉÍvÉ vÉÑsMü qÉåÇ NÕûOû xÉÌWûiÉ oÉæÇMü MüÐ WûÉÍsÉrÉÉ aÉëÉWûMü-ÌWûiÉæwÉÏ 

mÉWûsÉÉåÇ mÉU ÄeÉÉåU ÌSrÉÉ| CxÉ xÉÇoÉÉåkÉlÉ lÉå MüqÉïcÉÉËUrÉÉåÇ MüÉå aÉëÉWûMü 

eÉÑÄQûÉuÉ qÉåÇ xÉÌ¢ürÉ ÃmÉ xÉå pÉÉaÉ sÉålÉå AÉæU xÉÇoÉÇkÉÉåÇ MüÉå qÉeÉoÉÔiÉ 

MüUlÉå Måü ÍsÉL mÉëåËUiÉ ÌMürÉÉ| xÉpÉÏ MüqÉïcÉÉËUrÉÉåÇ MüÉå oÉæÇMü Måü ÍsÉL 

lÉrÉÉ urÉuÉxÉÉrÉ sÉÉlÉå WåûiÉÑ aÉëÉWûMü xÉÇoÉÇkÉ mÉëoÉÇkÉlÉ AÉæU OûlÉï AUÉEÇQû 

OûÉCqÉ Måü qÉWûiuÉ Måü mÉëÌiÉ xÉÇuÉåSlÉvÉÏsÉ oÉlÉÉrÉÉ aÉrÉÉ| AÇcÉsÉ 

MüÉrÉÉïsÉrÉ uÉ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ Måü MüÉrÉïmÉÉsÉMüÉåÇ iÉjÉÉ MüqÉïcÉÉËUrÉÉåÇ 

Måü AsÉÉuÉÉ ÌuÉÍpÉ³É vÉÉZÉÉAÉåÇ Måü mÉëqÉÑZÉÉåÇ AÉæU MüqÉïcÉÉËUrÉÉåÇ 

xÉÌWûiÉ sÉaÉpÉaÉ 250 MüqÉïcÉÉËUrÉÉåÇ lÉå xÉÌ¢ürÉ ÃmÉ xÉå CxÉ 

uÉÊMüjÉÊlÉ qÉåÇ pÉÉaÉ ÍsÉrÉÉ| xÉpÉÏ MæülÉUÉCOèxÉ lÉå AmÉlÉå oÉæÇMü Måü 

ÌuÉÍpÉ³É EimÉÉSÉåÇ Måü mÉæqTüsÉåOû ÌuÉiÉËUiÉ ÌMüL AÉæU mÉæSsÉ rÉÉÌ§ÉrÉÉåÇ, 

SÒMüÉlÉSÉUÉåÇ, xÉÇxjÉÉAÉåÇ, WûÉEÍxÉÇaÉ xÉÉåxÉÉCÌOûrÉÉåÇ AÉæU rÉÉÌ§ÉrÉÉåÇ Måü 

xÉÉjÉ eÉqÉÏlÉÏ xiÉU mÉU oÉÉiÉcÉÏiÉ pÉÏ MüÐ| 

pÉÉåmÉÉsÉ

AÉSUhÉÏrÉ MüÉrÉïmÉÉsÉMü ÌlÉSåvÉMü, ´ÉÏ WûUSÏmÉ ÍxÉÇWû 

AWûsÉÔuÉÉÍsÉrÉÉ LuÉÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ Måü AÇcÉsÉ mÉëqÉÑZÉ uÉ 

qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ mÉëuÉÏhÉ QûÏ. MüÉoÉUÉ lÉå MüÐ| CxÉ oÉæPûMü qÉåÇ ZÉÑSUÉ 

AÉÎxiÉ MåÇüSì, LqÉLxÉLqÉD xÉÑsÉpÉ AÉæU cÉrÉÌlÉiÉ vÉÉZÉÉAÉåÇ Måü 

vÉÉZÉÉ mÉëqÉÑZÉÉåÇ xÉÌWûiÉ xÉpÉÏ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉÉåÇ Måü MüÉrÉÉïsÉrÉ 

mÉëqÉÑZÉ EmÉÎxjÉiÉ UWåû| CxÉ xÉqÉÏ¤ÉÉ oÉæPûMü qÉåÇ pÉÉåmÉÉsÉ AÇcÉsÉ Måü 

AkÉÏlÉ AÉlÉå uÉÉsÉå ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉÉåÇ, ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉÉåÇ MüÐ 

cÉrÉÌlÉiÉ vÉÉZÉÉAÉåÇ, ZÉÑSUÉ AÉÎxiÉ MåÇüSì, LqÉLxÉLqÉD xÉÑsÉpÉ, 

DLsÉoÉÏ, uÉÏLsÉoÉÏ Måü MüÉrÉïÌlÉwmÉÉSlÉ MüÐ xÉqÉÏ¤ÉÉ MüÐ aÉD| ´ÉÏ 

WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ, MüÉrÉïmÉÉsÉMü ÌlÉSåvÉMü lÉå eÉÔlÉ 

ÌiÉqÉÉWûÏ 2025 Måü ÍsÉL ÌuÉÍpÉ³É MüÉUÉåoÉÉU qÉÉlÉSÇQûÉåÇ Måü iÉWûiÉ 

urÉÉuÉxÉÉÌrÉMü ÌlÉwmÉÉSlÉ mÉU mÉëMüÉvÉ QûÉsÉÉ AÉæU ÌuÉ¨É uÉwÉï 2025-

26 MüÐ SÕxÉUÏ ÌiÉqÉÉWûÏ Måü ÍsÉL MüÉrÉïlÉÏÌiÉ UÉåQû qÉæmÉ Måü oÉÉUå qÉåÇ 

eÉÉlÉMüÉUÏ SÏ|  

ÌSlÉÉÇMü 07.07.2025 MüÉå ´ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ, 

MüÉrÉïmÉÉsÉMü ÌlÉSåvÉMü lÉå eÉoÉsÉmÉÑU MüÉ SÉæUÉ ÌMürÉÉ| CxÉ AuÉxÉU 

mÉU xÉqÉÏ¤ÉÉ oÉæPûMü AÉrÉÉåÎeÉiÉ MüÐ aÉD ÎeÉxÉMüÐ AkrÉ¤ÉiÉÉ 

cÉÇQûÏaÉÄRû

´ÉÏ qÉlÉÉåeÉ MÑüqÉÉU SÉxÉ, qÉWûÉmÉëoÉÇkÉMü Måü MÑüvÉsÉ qÉÉaÉïSzÉïlÉ qÉåÇ 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, cÉÇQûÏaÉÄRû lÉå ÌSlÉÉÇMü 21.06.2024 MüÉå 

"AÇiÉUÉï·íÏrÉ rÉÉåaÉ ÌSuÉxÉ" qÉlÉÉrÉÉ aÉrÉÉ| CxÉ MüÉrÉï¢üqÉ qÉåÇ AÇcÉsÉ 

MüÉrÉÉïsÉrÉ, ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, AÉÇcÉÍsÉMü ÌlÉUÏ¤ÉhÉÉsÉrÉ AÉæU 

vÉÉZÉÉAÉåÇ Måü MüÉrÉïmÉÉsÉMüÉåÇ uÉ MüqÉïcÉÉËUrÉÉåÇ lÉå pÉÉaÉ ÍsÉrÉÉ| ́ ÉÏ uÉåS 

mÉëMüÉvÉ, EmÉ qÉWûÉmÉëoÉÇkÉMü, ´ÉÏ UÉeÉÏuÉ MÑüqÉÉU, EmÉ qÉWûÉmÉëoÉÇkÉMü, 

´ÉÏ oÉÏ UÌuÉ, EmÉ qÉWûÉmÉëoÉÇkÉMü, ´ÉÏ UÉeÉÏuÉ PÒûMüUÉsÉ, EmÉ 

qÉWûÉmÉëoÉÇkÉMü, AÉÇcÉÍsÉMü ÌlÉUÏ¤ÉhÉÉsÉrÉ lÉå AmÉlÉÏ EmÉÎxjÉÌiÉ xÉå 

MüÉrÉï¢üqÉ MüÐ vÉÉåpÉÉ oÉÄRûÉD| ´ÉÏ AÉÌSlÉÉUÉrÉhÉ aÉÑmiÉÉ , xÉWûÉrÉMü 

qÉWûÉmÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ cÉÇQûÏaÉÄRû ²ÉUÉ CxÉ xÉqÉÉUÉåWû MüÉ 

xÉÇcÉÉsÉlÉ ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ qÉåÇ xÉpÉÏ MüqÉïcÉÉËUrÉÉåÇ lÉå oÉÄQåû 

eÉÉåvÉ AÉæU EixÉÉWû Måü xÉÉjÉ pÉÉaÉ ÍsÉrÉÉ|
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eÉrÉmÉÑU

´ÉÏ pÉuÉåÇSì MÑüqÉÉU, MüÉrÉïmÉÉsÉMü ÌlÉSåvÉMü ²ÉUÉ ÌSlÉÉÇMü 

09.07.2025 AÉæU 10.07.2025 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ eÉrÉmÉÑU 

MüÉ SÉæUÉ ÌMürÉÉ aÉrÉÉ, SÉæUå Måü SÉæUÉlÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ/¤Éå§ÉÏrÉ 

MüÉrÉÉïsÉrÉ, LqÉxÉÏoÉÏ, LAÉULqÉ, AÉULLcÉ, LqÉLxÉLqÉD xÉÑsÉpÉ 

AÉæU cÉrÉÌlÉiÉ DLsÉoÉÏ/uÉÏLsÉoÉÏ MüÐ xÉqÉÏ¤ÉÉ iÉjÉÉ LcÉLlÉAÉD 

aÉëÉWûMüÉåÇ LuÉÇ xÉUMüÉUÏ ÌuÉpÉÉaÉÉåÇ Måü xÉÉjÉ MüÉUÉåoÉÉËUMü oÉæPûMü MüÐ 

aÉD| CxÉMåü xÉÉjÉ WûÏ MåülÉUÉ mÉëÏÍqÉrÉqÉ mÉåUÉåsÉ mÉæMåüeÉ Måü iÉWûiÉ 

MüÉrÉïmÉÉsÉMü qÉWûÉåSrÉ ́ ÉÏ pÉuÉåÇSì MÑüqÉÉU lÉå AÇcÉsÉ mÉëqÉÑZÉ ́ ÉÏqÉiÉÏ 

aÉÏÌiÉMüÉ vÉqÉÉï LuÉÇ AlrÉ MüÉrÉïmÉÉsÉMüÉåÇ Måü xÉÉjÉ, LqÉeÉÏrÉÔ Måü 

ÍvÉvÉÔ UÉåaÉ ÌuÉpÉÉaÉÉkrÉ¤É xuÉaÉÏïrÉ QûÊ. qÉÑlÉÏzÉ MÑüqÉÉU Mü‚üÄQû MüÐ 

lÉÉÍqÉÌiÉ QûÊ. vÉÉsÉÔ Mü‚üÄQû MüÉå 46 sÉÉZÉ ÂmÉrÉå MüÉ cÉåMü xÉÉæÇmÉÉ 

aÉrÉÉ| 

MüUlÉÉsÉ 

oÉæÇMü MüÐ MüÊmÉÉåïUåOû xÉÉqÉÉÎeÉMü ÎeÉqqÉåSÉUÏ (xÉÏLxÉAÉU) mÉWûsÉ Måü 

LMü pÉÉaÉ Måü ÃmÉ qÉåÇ WûqÉÉUÏ xÉqqÉÉÌlÉiÉ vÉårÉUkÉÉUMü ÌlÉSåvÉMü 

´ÉÏqÉiÉÏ AÉpÉÉ ÍxÉÇWû rÉSÒuÉÇvÉÏ eÉÏ lÉå 9 eÉÑsÉÉD 2025 MüÉå ´ÉÏ 

xÉirÉ xÉÉDÇ xÉÇeÉÏuÉlÉÏ AxmÉiÉÉsÉ (mÉsÉuÉsÉ) MüÉ SÉæUÉ ÌMürÉÉ, eÉWûÉÇ 

mÉOûlÉÉ 

ÌSlÉÉÇMü 12.07.2025 MüÉå mÉOûlÉÉ Måü WûÉåOûsÉ qÉÉærÉÉï qÉå AÉrÉÉåÎeÉiÉ 

LMü MüÉrÉï¢üqÉ qÉåÇ MåülÉUÉ oÉæÇMü AÉæU ÌoÉWûÉU UÉerÉ mÉËUuÉWûlÉ ÌlÉaÉqÉ 

Måü oÉÏcÉ LMü xÉqÉfÉÉæiÉå mÉU WûxiÉÉ¤ÉU WÒûAÉ ÎeÉxÉxÉå rÉÉÌ§ÉrÉÉåÇ MüÉå 

xÉUMüÉUÏ oÉxÉÉåÇ Måü ÌOûMüOû BlÉsÉÉClÉ oÉÑMü MüUÉlÉå MüÐ xÉÑÌuÉkÉÉ 

ÍqÉsÉåaÉÏ| CxÉ MüÉrÉï¢üqÉ qÉåÇ ÌoÉWûÉU xÉUMüÉU Måü mÉËUuÉlÉ qÉÇ§ÉÏ ́ ÉÏqÉiÉÏ 

vÉÏsÉÉ MÑüqÉÉUÏ, mÉËUuÉWûlÉ ÌuÉpÉÉaÉ Måü AmÉU xÉÍcÉuÉ ´ÉÏ mÉëuÉÏhÉ 

MÑüqÉÉU, oÉÏ LxÉ AÉU OûÏ xÉÏ Måü mÉëvÉÉxÉMü ́ ÉÏ AiÉÑsÉ MÑüqÉÉU uÉqÉÉï 

EmÉÎxjÉiÉ jÉå | MåülÉUÉ oÉæÇMü MüÐ AÉåU xÉå qÉWûÉmÉëoÉÇkÉMü ´ÉÏ AeÉrÉ 

MÑüqÉÉU iÉjÉÉ ÌoÉWûÉU UÉerÉ mÉËUuÉWûlÉ ÌlÉaÉqÉ MüÐ AÉåU xÉå mÉëvÉÉxÉMü 

´ÉÏ AiÉÑsÉ MÑüqÉÉU uÉqÉÉï lÉå xÉqÉfÉÉæiÉå mÉ§É mÉU WûxiÉÉ¤ÉU ÌMürÉÉ|  CxÉ 

xÉqÉfÉÉæiÉå Måü EmÉUÉÇiÉ BlÉsÉÉClÉ ÌOûMüOû oÉÔÌMÇüaÉ MüÉ xÉmÉlÉÉ 

xÉÉMüÉU WûÉåaÉÉ| AoÉ rÉÉ§ÉÏaÉhÉ ÌQûÎeÉOûsÉ qÉÉkrÉqÉ xÉå ÌOûMüOû oÉÔÌMÇüaÉ 

MüU rÉÉ§ÉÉ MüÉ AÉlÉÇS sÉå xÉMüiÉå Wæû| rÉWû urÉuÉxjÉÉ UÉerÉ pÉU qÉåÇ 

xÉÇcÉÉÍsÉiÉ xÉpÉÏ oÉxÉÉåÇ qÉåÇ sÉÉaÉÔ WûÉåaÉÏ, ÎeÉxÉxÉå rÉÉ§ÉÏ oÉaÉæU mÉUåvÉÉlÉÏ 

Måü rÉÉ§ÉÉ MüU xÉMåÇüaÉå| CxÉ mÉWûsÉ Måü iÉWûiÉ MåülÉUÉ oÉæÇMü xÉpÉÏ oÉxÉÉåÇ 

eÉÏuÉlÉ U¤ÉMü oÉÉsÉ ÍcÉÌMüixÉÉ ™SrÉ EmÉMüUhÉÉåÇ MüÐ ZÉUÏS MüÐ 

E¬åvrÉ WåûiÉÑ 96.15 sÉÉZÉ MüÉ rÉÉåaÉSÉlÉ ÌSrÉÉ|
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MüÉrÉïmÉÉsÉMü ÌlÉSåvÉMü ́ ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ lÉå ÌSlÉÉÇMü 

19 eÉÔlÉ 2025 MüÉå mÉOûlÉÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ MüÉ SÉæUÉ ÌMürÉÉ| CxÉ 

SÉæUÉlÉ ElWûÉåÇlÉå oÉæÇMü Måü MüÊmÉÉåïUåOû xÉÉqÉÉÎeÉMü E¨ÉUSÉÌrÉiuÉ Måü 

AÇiÉaÉïiÉ mÉOûlÉÉ qÉåÇ ÎxjÉiÉ iÉZiÉ ´ÉÏ WûUÍqÉlÉSU eÉÏ mÉOûlÉÉ xÉÉÌWûoÉ 

MüÉå LMü oÉÉåsÉåUÉå uÉÉWûlÉ pÉåÇOû MüÐ aÉD| CxÉ AuÉxÉU mÉU AÉrÉÉåÎeÉiÉ 

MüÉrÉï¢üqÉ qÉåÇ mÉOûlÉÉ AÇcÉsÉ Måü mÉëqÉÑZÉ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ AeÉrÉ 

MÑüqÉÉU, EmÉ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ AÉlÉÇS ´ÉÏuÉÉxiÉuÉ xÉÌWûiÉ oÉæÇMü Måü 

MüD EŠÉÍkÉMüÉUÏaÉhÉ EmÉÎxjÉiÉ jÉå LuÉÇ iÉZiÉ ́ ÉÏ WûUÍqÉlÉSU eÉÏ 

mÉOûlÉÉ xÉÉÌWûoÉ MüÐ AÉåU xÉå AkrÉ¤É ´ÉÏ eÉaÉeÉÏiÉ ÍxÉÇWû xÉÉåWûÏ, 

AÌiÉËU£ü qÉÑZrÉ aÉëÇjÉÏ ¥ÉÉlÉÏ ÌSsÉÏmÉ ÍxÉÇWû, xÉÍcÉuÉ WûUuÉÇvÉ ÍxÉÇWû, 

kÉqÉï mÉëcÉÉU xÉÍqÉÌiÉ Måü AkrÉ¤É ´ÉÏ qÉWåÇûSì mÉÉsÉ ÍxÉÇWû ÌRûssÉÉå 

CirÉÉÌS EmÉÎxjÉiÉ jÉå| 

UÉÇcÉÏ 

MåülÉUÉ oÉæÇMü Måü 120uÉåÇ xjÉÉmÉlÉÉ ÌSuÉxÉ Måü AuÉxÉU mÉU ÌSlÉÉÇMü 

01.07.2025 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ qÉåÇ MüÉrÉï¢üqÉ AÉrÉÉåÎeÉiÉ 

ÌMürÉÉ aÉrÉÉ| CxÉ MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ ´ÉÏ xÉÑeÉÏiÉ MÑüqÉÉU 

xÉÉWÕû, qÉWûÉmÉëoÉÇkÉMü lÉå MüÐ| xÉpÉÏ AÍkÉMüÉËUrÉÉåÇ lÉå CxÉ ÌSlÉ MüÉå 

aÉuÉï, EssÉÉxÉ LuÉÇ mÉëÌiÉoÉ®iÉÉ Måü xÉÉjÉ qÉlÉÉrÉÉ AÉæU MåülÉUÉ oÉæÇMü 

MüÉå lÉD FÇcÉÉCrÉÉåÇ mÉU mÉWÒÇûcÉÉlÉå MüÉ xÉÇMüsmÉ ÍsÉrÉÉ| ́ ÉÏ xÉÉWÕû eÉÏ 

lÉå CxÉ AuÉxÉU mÉU MåülÉUÉ oÉæÇMü MüÐ 120 uÉwÉÉåïÇ MüÐ aÉÉæUuÉqÉÉrÉÏ 

rÉÉ§ÉÉ, xÉÉqÉÉÎeÉMü xÉUÉåMüÉUÉåÇ qÉåÇ oÉæÇMü MüÐ pÉÔÍqÉMüÉ iÉjÉÉ pÉÌuÉwrÉ MüÐ 

rÉÉåeÉlÉÉAÉåÇ mÉU mÉëMüÉvÉ QûÉsÉÉ| ElWûÉålÉå oÉæÇMü Måü mÉëirÉåMü MüqÉïcÉÉUÏ 

Måü rÉÉåaÉSÉlÉ MüÉå xÉUÉWûÉ AÉæU xÉpÉÏ MüÉå OûÏqÉ pÉÉuÉlÉÉ Måü xÉÉjÉ 

AÉaÉå oÉÄRûlÉå MüÉ xÉÇSåvÉ ÌSrÉÉ| MüÉrÉï¢üqÉ qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ UÉÇcÉÏ 

Måü xÉpÉÏ MüÉrÉïmÉÉsÉMüaÉhÉÉåÇ iÉjÉÉ MüqÉïcÉÉUÏaÉhÉÉåÇ MüÐ xÉWûpÉÉÌaÉiÉÉ 

UWûÏ| oÉæÇMü MüÐ 120 uÉwÉï mÉÔUå WûÉålÉå Måü AuÉxÉU mÉU MüÊmÉÉåïUåOû 

xÉÉqÉÉÎeÉMü E¨ÉUSÉÌrÉiuÉ Måü AÇiÉaÉïiÉ mÉÔUå fÉÉUZÉÇQû qÉåÇ oÉæÇMü 

vÉÉZÉÉAÉåÇ ²ÉUÉ mÉÉækÉÉUÉåmÉhÉ, xÉÉqÉÑSÉÌrÉMü ÌuÉMüÉxÉ Måü AÇiÉaÉïiÉ 

vÉÉåcÉÉsÉrÉÉåÇ MüÉ ÌlÉqÉÉïhÉ, xMÔüsÉÉåÇ MüÐ qÉUqqÉiÉ MüUlÉÉ, qÉåkÉÉuÉÏ NûÉ§ÉÉåÇ 

MüÉå NûÉ§ÉuÉ×ÌiÉ mÉëSÉlÉ MüUlÉÉ xÉÎqqÉÌsÉiÉ WæÇû| xÉÉjÉ WûÏ oÉæÇMü Måü 120uÉåÇ  

xjÉÉmÉlÉÉ ÌSuÉxÉ Måü AuÉxÉU mÉU xÉÑeÉÏiÉ MÑüqÉÉU xÉÉWÕû, qÉWûÉmÉëoÉÇkÉMü 

LuÉÇ ́ ÉÏ qÉaÉUå qÉlÉÉåeÉ xÉÑSÉqÉ UÉuÉ, EmÉ qÉWûÉmÉëoÉÇkÉMü Måü MüUMüqÉsÉÉåÇ 

xÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ Måü lÉL pÉÔÍqÉ mÉËUxÉU mÉU mÉÉækÉÉ UÉåmÉhÉ ÌMürÉÉ 

aÉrÉÉ| 

MüÉå xuÉcÉÉÍsÉiÉ ÌMüUÉrÉÉ xÉÇaÉëWûhÉ Måü ÍsÉL xÉpÉÏ xÉUMüÉUÏ oÉxÉÉåÇ MüÉå 

qÉvÉÏlÉ ÌuÉiÉËUiÉ MüUåaÉÉ| CxÉ AuÉxÉU mÉU MåülÉUÉ oÉæÇMü MüÐ AÉåU xÉå 

qÉWûÉmÉëoÉÇkÉMü ´ÉÏ AeÉrÉ MÑüqÉÉU Måü AÌiÉËU£ü mÉOûlÉÉ ¤Éå§ÉÏrÉ 

MüÉrÉÉïsÉrÉ Måü EmÉ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ ÌuÉMüÉxÉ pÉÉUiÉÏ iÉjÉÉ AlrÉ 

MüÉrÉïmÉÉsÉMüaÉhÉ EmÉÎxjÉiÉ jÉå| 

INTERESTING FACTS ABOUT RAJASTHAN

“Land of the Kings” –  Rajasthan

Before the British reigned India, the State of Rajasthan was known as 
'Rajputana' and was ruled by different Kings.  



International Yoga Day 2025 Celebrations at HO BengaluruInternational Yoga Day 2025 Celebrations at HO BengaluruInternational Yoga Day 2025 Celebrations at HO Bengaluru

mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ oÉåÇaÉsÉÔÂ qÉåÇ AÇiÉUÉïwOíÏrÉ rÉÉåaÉ ÌSuÉxÉ 2025 MüÉ AÉrÉÉåeÉlÉmÉëkÉÉlÉ MüÉrÉÉïsÉrÉ oÉåÇaÉsÉÔÂ qÉåÇ AÇiÉUÉïwOíÏrÉ rÉÉåaÉ ÌSuÉxÉ 2025 MüÉ AÉrÉÉåeÉlÉmÉëkÉÉlÉ MüÉrÉÉïsÉrÉ oÉåÇaÉsÉÔÂ qÉåÇ AÇiÉUÉïwOíÏrÉ rÉÉåaÉ ÌSuÉxÉ 2025 MüÉ AÉrÉÉåeÉlÉmÉëkÉÉlÉ MüÉrÉÉïsÉrÉ oÉåÇaÉsÉÔÂ qÉåÇ AÇiÉUÉïwOíÏrÉ rÉÉåaÉ ÌSuÉxÉ 2025 MüÉ AÉrÉÉåeÉlÉ



In today's fast paced and compe��ve environment, 
�mely outreach and customer-centric services are 
more than just best prac�ces – they are business 
impera�ves. At our bank, we've long recognized the 
power of data and the role it plays in shaping 
meaningful customer engagements. Taking this 
vision forward, we introduced PROSPER – A lead 
lifecycle management package, a modern tool to 
manage, track and convert high quality analy�cal 
leads into real business.

We are already genera�ng analy�cal leads through 
tools like BD360 and Business Intelligence Reports. 
But PROSPER takes it a step further by serving up 
high quality, high conversion poten�al leads – right 
from consented customers to those making 
enquiries elsewhere. It's like the difference between 
cas�ng a net and holding a fishing rod – Now we 
know whom to contact and why.

What makes PROSPER smart?

 • Only the most relevant leads make the cut.

 • Includes customer consent info and CIC alerts 
  for be�er targe�ng.

 • Real-�me alerts by SMS/email when leads are 
  assigned to branches.

 • Auto-escala�on if leads aren't acted on in �me.

 • Auto-archival of stale leads a�er a certain 
  period.

 • End-to-end lead lifecycle visibility – no more 
  chasing excel sheets!

 • System-triggered customer SMS updates a�er 
  lead contact – as transparency builds trust.

Time is money – and a delay could mean a lost 

opportunity. That's why every lead has a defined 

Turnaround Time (TAT). If not contacted in �me, it 

escalates up the ladder – from branches to ROs to 

Cos. Leads stay ac�ve for a limited �me period – act 

fast!

Whether you're a Branch, RAH/ Sulabh, RO or CO

 • Contact the lead quickly, record your response

 • Mark it correctly (Prospec�ve/Not Prospec�ve/ 

  Unable to Contact) – no second chances!

 • Track conversions, especially for “Contacted - 

  Prospec�ve Leads”.

 • Avoid last minute bulk updates – the system will 

  close dormant leads.

New Features you'll love

 • Leads marked as “Contacted - Posi�ve” will now 

  escalate if not converted in 30 days.

 • RO/CO can verify, reconfirm, or close such 

  leads – status gets updated as “Prospec�ve 

  Verified”.

 • If s�ll not converted within 60 days, they move 

  to Business Opportunity Lost

 • SMS alerts to customers upon status updates, 

  adds a personal touch and builds engagement.

Let's make the most out of these leads – each one is 

a  poten�al  customer  wai�ng  for  a  call,  a 

conversa�on, or a helping hand. So,

 • Check Prosper regularly

 • Update status accurately

 • Follow-up diligently

 • Convert Smartly

Together, let's PROSPER and grow business the 

smarter way!

For more details, check out the internal circulars IC/10/2024, 

IC/369/2024, IC/416/2025.     

Special Feature
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UÇaÉ-UxÉ-UåiÉ xÉå pÉUÏ UÉeÉxjÉÉlÉ MüÐ rÉÉ§ÉÉUÇaÉ-UxÉ-UåiÉ xÉå pÉUÏ UÉeÉxjÉÉlÉ MüÐ rÉÉ§ÉÉUÇaÉ-UxÉ-UåiÉ xÉå pÉUÏ UÉeÉxjÉÉlÉ MüÐ rÉÉ§ÉÉ

WûU uÉwÉï aÉÍqÉïrÉÉåÇ MüÐ NÒûÌ�ûrÉÉåÇ qÉåÇ WûqÉ MüWûÏÇ lÉ MüWûÏÇ bÉÔqÉlÉå eÉÉiÉå WæÇû| 

qÉåUÉ NûÉåOûÉ-xÉÉ mÉËUuÉÉU-qÉæÇ, qÉåUÏ mÉ¦ÉÏ AÉæU WûqÉÉUÉ mÉÉðcÉ xÉÉsÉ MüÉ 

oÉåOûÉ-WûqÉåvÉÉ LåxÉÏ eÉaÉWû eÉÉlÉÉ cÉÉWûiÉå WæÇû eÉWûÉð lÉ MåüuÉsÉ SØvrÉ 

ZÉÔoÉxÉÔUiÉ WûÉåÇ, oÉÎsMü AÉiqÉÉ MüÉå pÉÏ MÑüNû xmÉvÉï MüUåÇ| CxÉ oÉÉU 

WûqÉÉUÏ rÉÉ§ÉÉ MüÐ ÌSvÉÉ jÉÏ: UÉeÉxjÉÉlÉ LMü LåxÉÏ pÉÔÍqÉ eÉWûÉð ÍqÉ�ûÏ 

oÉÉåsÉiÉÏ Wæû, WûuÉÉ xÉÇaÉÏiÉ aÉÑlÉaÉÑlÉÉiÉÏ Wæû AÉæU WûU aÉsÉÏ CÌiÉWûÉxÉ MüÐ 

MüWûÉlÉÏ MüWûiÉÏ Wæû|

aÉÑsÉÉoÉÏ lÉaÉUÏ eÉrÉmÉÑU MüÐ fÉsÉÌMürÉÉð

eÉæxÉå WûÏ WûqÉ eÉrÉmÉÑU mÉWÒðûcÉå, xOåûvÉlÉ Måü oÉÉWûU aÉÑsÉÉoÉÏ UÇaÉÉåÇ MüÐ 

CqÉÉUiÉåÇ qÉÉlÉÉå WûqÉåÇ aÉsÉå sÉaÉÉlÉå MüÉå iÉærÉÉU jÉÏÇ| qÉåUÏ mÉ¦ÉÏ MüÐ AÉðZÉÉåÇ 

qÉåÇ LMü cÉqÉMü jÉÏ, ExÉlÉå kÉÏqÉå xÉå MüWûÉ, "rÉå vÉWûU lÉWûÏÇ, LMü 

ÍcÉ§ÉMüÉU MüÉ xÉmÉlÉÉ Wæû|" WûqÉlÉå rÉÉ§ÉÉ MüÐ vÉÑÂAÉiÉ AÉqÉåU ÌMüsÉå xÉå 

MüÐ| oÉåOûÉ ÌMüsÉå MüÐ FðcÉÉCrÉÉåÇ mÉU mÉWÒðûcÉMüU oÉÉåsÉ mÉÄQûÉ, "mÉÉmÉÉ! 

NûÉåOûÉ pÉÏqÉ pÉÏ vÉÉrÉS LåxÉå WûÏ ÌMüsÉÉåÇ qÉåÇ UWûiÉÉ WûÉåaÉÉ!" ExÉMåü cÉåWûUå 

mÉU uÉWû qÉÉxÉÔqÉ EixÉÑMüiÉÉ jÉÏ ÎeÉxÉå SåZÉMüU rÉÉ§ÉÉ MüÐ jÉMüÉlÉ EiÉU 

aÉD| ÌMüsÉå MüÐ SÏuÉÉUÉåÇ mÉU cÉsÉiÉå WÒûL, fÉUÉåZÉÉåÇ xÉå fÉÉðMüiÉå WÒûL, WûqÉ 

xÉoÉ MüsmÉlÉÉAÉåÇ qÉåÇ QÕûoÉå UWåû|  

eÉÉåWûUÏ oÉÉeÉÉU AÉæU oÉÇkÉåeÉ MüÐ qÉÑxMüÉlÉ

SÉåmÉWûU MüÉå WûqÉ eÉÉåWûUÏ oÉÉeÉÉU aÉL| oÉÉeÉÉU MüÐ aÉÍsÉrÉÉåÇ qÉåÇ UÇaÉ-

ÌoÉUÇaÉå oÉÇkÉåeÉ Måü MümÉÄQåû sÉOûMü UWåû jÉå| WûsMüÏ WûuÉÉ ElÉ SÒmÉ�ûÉåÇ MüÉå 

sÉWûUÉiÉå WÒûL lÉcÉÉ UWûÏ jÉÏ| eÉæxÉå WûÏ qÉåUÏ mÉ¦ÉÏ lÉå LMü aÉWûUÉ aÉÑsÉÉoÉÏ 

AÉæU mÉÏsÉÉ oÉÇkÉåeÉ MüÉ SÒmÉ�ûÉ SåZÉÉ, ExÉMüÐ AÉðZÉÉåÇ qÉåÇ AeÉÏoÉ xÉÏ 

cÉqÉMü AÉ aÉD|

 
ExÉlÉå SÒmÉ�ûÉ EPûÉMüU MüWûÉ, "ÌoÉsÉMÑüsÉ uÉæxÉÉ WûÏ SÒmÉ�ûÉ qÉåUÏ qÉÉð Måü 

mÉÉxÉ pÉÏ jÉÉ... eÉoÉ qÉæÇ NûÉåOûÏ jÉÏ, uÉÉå iÉÏeÉ Måü ÌSlÉ mÉWûlÉiÉÏ jÉÏÇ|

qÉæÇlÉå SåZÉÉ ÌMü uÉÉå ÍxÉTïü LMü MümÉÄQûÉ lÉWûÏÇ SåZÉ UWûÏ jÉÏ - uÉÉå AmÉlÉå 

oÉcÉmÉlÉ MüÐ rÉÉSåÇ SåZÉ UWûÏ jÉÏ, AmÉlÉÏ qÉÉð MüÉ qÉÑxMÑüUÉiÉÉ cÉåWûUÉ, 

AÉðaÉlÉ qÉåÇ sÉWûUÉiÉå WÒûL UÇaÉ|

ExÉlÉå uÉWû SÒmÉ�ûÉ oÉÄQåû xlÉåWû xÉå AmÉlÉÏ WûjÉåsÉÏ mÉU TæüsÉÉrÉÉ AÉæU kÉÏqÉå 

xÉå oÉÉåsÉÏ, "rÉå ÍxÉTïü SÒmÉ�ûÉ lÉWûÏÇ Wæû rÉå iÉÉå qÉåUÏ rÉÉSÉåÇ MüÐ aÉPûUÏ Wæû| 

"qÉæÇlÉå ÌoÉlÉÉ MÑüNû MüWåû uÉÉå SÒmÉ�ûÉ ZÉUÏS ÍsÉrÉÉ|"

ExÉ ÌSlÉ qÉæÇlÉå xÉÏZÉÉ ÌMü ÍzÉsmÉ ÍxÉTïü MüÉUÏaÉUÏ lÉWûÏÇ WûÉåiÉÏ - uÉÉå 

pÉÉuÉlÉÉLð WûÉåiÉÏ WæÇû, mÉÏÌÄRûrÉÉåÇ xÉå ÌSsÉÉåÇ qÉåÇ EiÉUiÉå WÒûL UÇaÉ|

eÉoÉ NûÉåOûÉ pÉÏqÉ MüÐ jÉÉsÉÏ AÉD

oÉÏMüÉlÉåU Måü mÉÉxÉ, WûqÉ LMü mÉÑUÉlÉå xÉå RûÉoÉå mÉU ÂMåü jÉå| SÉåmÉWûU MüÐ 

aÉqÉÏï jÉÏ AÉæU ÍqÉ�ûÏ MüÐ ZÉÑvÉoÉÔ WûuÉÉ qÉåÇ bÉÑsÉÏ jÉÏ| RûÉoÉå xÉå bÉÏ MüÐ 

qÉWûMü EPû UWûÏ jÉÏ AÉæU iÉÉÄeÉÉ oÉlÉÏ SÉsÉ oÉÉOûÏ cÉÔUqÉÉ MüÐ jÉÉÍsÉrÉÉð 

xÉÉqÉlÉå mÉUÉåxÉÏ eÉÉ UWûÏ jÉÏÇ| qÉåUÉ oÉåOûÉ EixÉÑMüiÉÉ xÉå jÉÉsÉÏ MüÉå bÉÔU 

UWûÉ jÉÉ|

eÉæxÉå WûÏ ExÉlÉå oÉÉOûÏ EPûÉD, qÉÑxMÑüUÉMüU oÉÉåsÉÉ, "mÉÉmÉÉ! rÉå iÉÉå uÉWûÏ 

ZÉÉlÉÉ Wæû eÉÉå NûÉåOûÉ pÉÏqÉ ZÉÉiÉÉ Wæû lÉÉ? ExÉMüÐ jÉÉsÉÏ qÉåÇ pÉÏ iÉÉå rÉå 

aÉÉåsÉ-aÉÉåsÉ oÉÉÌOûrÉÉð WûÉåiÉÏ WæÇû!

WûqÉ xÉoÉ WðûxÉ mÉÄQåû| qÉæÇ ExÉ ¤ÉhÉ MüÉå MüpÉÏ lÉWûÏÇ pÉÔsÉ mÉÉFðaÉÉ - eÉoÉ 

LMü qÉÉxÉÔqÉ oÉŠå MüÐ MüsmÉlÉÉ AÉæU LMü LåÌiÉWûÉÍxÉMü urÉÇeÉlÉ LMü 

WûÉå aÉL| ExÉMüÐ AÉðZÉÉåÇ qÉåÇ cÉqÉMü jÉÏ, eÉæxÉå uÉWû ZÉÑS pÉÏ SÉsÉ oÉÉOûÏ 

ZÉÉMüU MüÉåD xÉÉWûÍxÉMü MüÉUlÉÉqÉÉ MüUlÉå uÉÉsÉÉ WûÉå| ExÉ ÌSlÉ SÉsÉ 

oÉÉOûÏ ÍxÉTïü xuÉÉS lÉWûÏÇ jÉÉ, oÉÎsMü LMü AlÉÑpÉuÉ jÉÉ eÉÉå WûqÉÉUå oÉåOåû 

MüÐ MüsmÉlÉÉ AÉæU mÉUÇmÉUÉ Måü oÉÏcÉ mÉÑsÉ oÉlÉ aÉrÉÉ|

ESrÉmÉÑU MüÐ fÉÏsÉÉåÇ qÉåÇ vÉÉqÉ MüÐ mÉUNûÉCrÉÉð

ESrÉmÉÑU qÉåÇ fÉÏsÉÉåÇ MüÉ vÉWûU WûqÉåÇ LMü lÉD SÒÌlÉrÉÉ qÉåÇ sÉå aÉrÉÉ| TüiÉåWû 

xÉÉaÉU fÉÏsÉ Måü ÌMülÉÉUå oÉæPûMüU WûqÉlÉå lÉÉuÉ MüÐ xÉuÉÉUÏ MüÐ|

oÉåOûÉ oÉiÉZÉÉåÇ MüÉå SåZÉMüU ÍcÉssÉÉrÉÉ, "qÉqqÉÏ! SåZÉÉå rÉå iÉÉå MüÉOÕïûlÉ 

uÉÉsÉÏ fÉÏsÉ Wæû!

vÉÉqÉ MüÉå fÉÏsÉ Måü ÌMülÉÉUå eÉoÉ xÉÔUeÉ RûsÉ UWûÉ jÉÉ, qÉåUÏ mÉ¦ÉÏ MüÉ 

cÉåWûUÉ xÉÑlÉWûUÏ UÉåvÉlÉÏ qÉåÇ lÉWûÉrÉÉ WÒûAÉ sÉaÉ UWûÉ jÉÉ| "LåxÉÏ eÉaÉWû 

mÉU WûU vÉÉqÉ MüÌuÉiÉÉ oÉlÉ eÉÉiÉÏ Wæû," ExÉlÉå MüWûÉ|
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lÉ×irÉ, RûÉåsÉ AÉæU RûsÉiÉÉ cÉÉðS

LMü aÉÉðuÉ qÉåÇ UÉiÉ ÌoÉiÉÉlÉå MüÉ AuÉxÉU ÍqÉsÉÉ| uÉWûÉð sÉÉåMü MüsÉÉMüÉUÉåÇ lÉå 

bÉÔqÉU AÉæU MüÉsÉoÉåÍsÉrÉÉ lÉ×irÉ mÉëxiÉÑiÉ ÌMürÉÉ| qÉåUÏ mÉ¦ÉÏ qÉÇ§ÉqÉÑakÉ 

WûÉåMüU lÉiÉïÌMürÉÉåÇ MüÐ cÉÉsÉ AÉæU WûÉjÉÉåÇ MüÐ sÉcÉMü SåZÉ UWûÏ jÉÏ| oÉåOûÉ 

RûÉåsÉ Måü mÉÉxÉ eÉÉMüU iÉÉsÉ mÉU iÉÉsÉÏ oÉeÉÉ UWûÉ jÉÉ|

ElÉMåü lÉ×irÉ AÉæU xÉÇaÉÏiÉ qÉåÇ LåxÉÉ pÉÉuÉ jÉÉ, eÉÉå AÉiqÉÉ MüÉå fÉMüfÉÉåU 

SåÇ| WûqÉlÉå pÉÏ ElÉMåü xÉÉjÉ jÉÉåÄQûÏ SåU Måü ÍsÉL bÉÔqÉU ÌMürÉÉ uÉÉå UÉiÉ LMü 

EixÉuÉ oÉlÉ aÉD|

WûuÉåÍsÉrÉÉåÇ MüÐ SÏuÉÉUÉåÇ xÉå fÉÉðMüiÉÉ CÌiÉWûÉxÉ

vÉåZÉÉuÉÉOûÏ MüÐ WûuÉåÍsÉrÉÉð eÉæxÉå mÉåÇÌOÇûaxÉ MüÐ aÉæsÉUÏ WûÉåÇ| SÏuÉÉUÉåÇ mÉU 

oÉlÉå UÉqÉÉrÉhÉ, qÉWûÉpÉÉUiÉ AÉæU UÉeÉÉAÉåÇ Måü ÍcÉ§ÉÉåÇ MüÉå SåZÉiÉå WÒûL oÉåOûÉ 

EixÉÉÌWûiÉ WûÉå EPûÉ, "mÉÉmÉÉ! rÉå xÉoÉ iÉÉå ÌMüiÉÉoÉ qÉåÇ WæÇû lÉ! rÉå SÏuÉÉUåÇ 

MüWûÉlÉÏ MüWû UWûÏ WæÇû YrÉÉ?

qÉæÇlÉå MüWûÉ, "ÌoÉsÉMÑüsÉ oÉåOûÉ, rÉå SÏuÉÉUåÇ uÉ£ü xÉå oÉÉiÉåÇ MüUiÉÏ WæÇû|

eÉoÉ sÉMüÄQûÏ qÉåÇ eÉÏuÉlÉ oÉxÉÉ ÌSZÉÉ

eÉæxÉsÉqÉåU Måü oÉÉeÉÉU qÉåÇ sÉMüÄQûÏ MüÐ lÉ‚üÉvÉÏ uÉÉsÉÏ euÉåsÉUÏ oÉÊYxÉ 

SåZÉMüU qÉåUÏ mÉ¦ÉÏ lÉå MüWûÉ, "rÉå ÍvÉsmÉ lÉWûÏÇ, xÉÇuÉåSlÉÉ Wæû|

ExÉ NûÉåOåû oÉÊYxÉ qÉåÇ ÌMüiÉlÉÏ oÉÉUÏMü qÉåWûlÉiÉ jÉÏ| WûqÉlÉå uÉWûÉð xÉå osÉÔ 

mÉÊOûUÏ MüÐ msÉåOèxÉ, qÉÏlÉÉMüÉUÏ MüÐ cÉÔÌÄQûrÉÉð AÉæU cÉÉÇSÏ MüÐ mÉÉrÉsÉ 

ZÉUÏSÏÇ| oÉåOûÉ iÉÉå LMü FðOû MüÐ AÉM×üÌiÉ uÉÉsÉÉ ÎZÉsÉÉælÉÉ sÉåMüU oÉWÒûiÉ 

ZÉÑvÉ WÒûAÉ|

pÉÉåeÉlÉ-ÍxÉTïü xuÉÉS lÉWûÏÇ, AÉiqÉÏrÉiÉÉ

eÉæxÉsÉqÉåU Måü mÉÉxÉ LMü aÉÉðuÉ qÉåÇ WûqÉlÉå cÉÔsWåû mÉU oÉlÉÏ oÉÉeÉUå MüÐ 

UÉåÌOûrÉÉð, xÉTåüS qÉYZÉlÉ AÉæU NûÉNû MüÉ xuÉÉS ÍsÉrÉÉ| uÉWûÉð MüÐ 

qÉÌWûsÉÉ lÉå mÉUÉåxÉiÉå WÒûL MüWûÉ, "jÉÉåÄQûÉ AÉæU sÉÏÎeÉL oÉÉoÉÔeÉÏ, bÉU MüÉ 

oÉlÉÉ Wæû|

qÉåUÏ mÉ¦ÉÏ lÉå kÉÏUå xÉå MüWûÉ, "ClÉMåü mÉÉxÉ oÉWÒûiÉ MÑüNû lÉWûÏÇ Wæû, sÉåÌMülÉ 

eÉÉå Wæû, ExÉqÉåÇ AÉiqÉÉ Wæû|

pÉÉåeÉlÉ qÉåÇ ÍxÉTïü xuÉÉS lÉWûÏÇ, AmÉlÉÉmÉlÉ bÉÑsÉÉ jÉÉ| oÉåOûÉ pÉÏ oÉÉU-oÉÉU 

UÉåOûÏ qÉÉðaÉ UWûÉ jÉÉ|

xÉÉTüÉ oÉÉðkÉlÉå MüÉ vÉÉWûÏ AWxÉÉxÉ

eÉÉåkÉmÉÑU qÉåÇ LMü xjÉÉlÉÏrÉ SÒMüÉlÉSÉU lÉå qÉåUå ÍxÉU mÉU UÉeÉxjÉÉlÉÏ 

xÉÉTüÉ oÉÉðkÉÉ| eÉæxÉå WûÏ oÉåOåû lÉå qÉÑfÉå SåZÉÉ, uÉÉå WðûxÉMüU oÉÉåsÉÉ, "mÉÉmÉÉ! 

AÉmÉ iÉÉå UÉeÉÉ sÉaÉ UWåû WûÉå!

WûqÉ iÉÏlÉÉåÇ lÉå xÉÉTüÉ mÉWûlÉÉ AÉæU uÉWûÉð MüÐ aÉÍsÉrÉÉåÇ qÉåÇ bÉÔqÉå| uÉÉå xÉÉTüÉ 

AoÉ pÉÏ WûqÉÉUå bÉU qÉåÇ Wæû-rÉÉSÉåÇ MüÐ iÉUWû oÉðkÉÉ WÒûAÉ|

UåÌaÉxiÉÉlÉ MüÐ UÉiÉ AÉæU iÉÉUå

jÉÉU Måü UåÌaÉxiÉÉlÉ qÉåÇ FðOû xÉTüÉUÏ Måü oÉÉS WûqÉ iÉÇoÉÔ qÉåÇ ÂMåü| UÉiÉ qÉåÇ 

cÉÉUÉåÇ AÉåU UåiÉ WûÏ UåiÉ AÉæU FmÉU AxÉÇZrÉ iÉÉUå|

oÉåOåû lÉå mÉÔNûÉ, "mÉÉmÉÉ! CiÉlÉå iÉÉUå iÉÉå MüpÉÏ SåZÉå WûÏ lÉWûÏÇ! YrÉÉ rÉå 

WûqÉÉUå xÉÉjÉ cÉsÉ UWåû WæÇû?

ExÉ UÉiÉ WûqÉ iÉÏlÉÉåÇ sÉåOåû, iÉÉUÉåÇ MüÉå ÌaÉlÉiÉå UWåû| uÉÉå UÉiÉ ÍxÉTïü UÉiÉ lÉWûÏÇ 

jÉÏ, LMü AlÉÑpÉuÉ jÉÉ vÉÉÇÌiÉ, mÉëåqÉ AÉæU eÉÏuÉlÉ Måü MüUÏoÉ WûÉålÉå MüÉ|

ÍqÉPûÉxÉ MüÐ xqÉ×ÌiÉ-bÉåuÉU, qÉÉsÉmÉÑL AÉæU oÉÉsÉ ÍqÉPûÉD

eÉrÉmÉÑU xÉå sÉÉæOûiÉå xÉqÉrÉ LMü oÉÑÄeÉÑaÉï qÉÌWûsÉÉ lÉå OíåûlÉ qÉåÇ WûqÉåÇ bÉåuÉU 

AÉæU oÉÉsÉ ÍqÉPûÉD SÏ| oÉåOåû lÉå mÉÔNûÉ, "rÉå ÌMüxÉ cÉÏÄeÉ xÉå oÉlÉÉ Wæû?

qÉÌWûsÉÉ qÉÑxMÑüUÉDÇ, "bÉÏ AÉæU mrÉÉU xÉå oÉåOûÉ|

WûqÉlÉå ExÉå uÉWûÏÇ oÉæPûÉMüU kÉlrÉuÉÉS ÌSrÉÉ AÉæU ÍqÉPûÉCrÉÉåÇ MüÉå qÉWûxÉÔxÉ 

ÌMürÉÉ| ExÉ ÍqÉPûÉxÉ qÉåÇ ÍxÉTïü xuÉÉS lÉWûÏÇ, eÉÏuÉlÉ MüÐ xÉUsÉiÉÉ jÉÏ|

xMÔüsÉ qÉåÇ oÉåOåû MüÐ mÉëxiÉÑÌiÉ

rÉÉ§ÉÉ Måü MÑüNû ÌSlÉ oÉÉS oÉåOåû MüÉ xMÔüsÉ qÉåÇ mÉëxiÉÑÌiÉ MüÉrÉï¢üqÉ jÉÉ| 

ExÉlÉå UÉeÉxjÉÉlÉ mÉU oÉÉåsÉlÉå MüÉ ÌlÉhÉïrÉ ÍsÉrÉÉ| ExÉlÉå NûÉåOåû-NûÉåOåû 

uÉÉYrÉÉåÇ qÉåÇ MüWûÉ, qÉæÇlÉå ÌMüsÉÉ SåZÉÉ, cÉÔUqÉÉ ZÉÉrÉÉ, bÉÉåÄQûÉ SåZÉÉ AÉæU 

xÉoÉxÉå qÉÄeÉÉ AÉrÉÉ SÉsÉ-oÉÉOûÏ qÉåÇ|

ExÉlÉå mÉWûlÉ UZÉÉ jÉÉ xÉÉTüÉ AÉæU WûÉjÉ qÉåÇ FðOû MüÉ ÎZÉsÉÉælÉÉ| ExÉMüÐ 

qÉÉxÉÔqÉ oÉÉiÉÉåÇ qÉåÇ eÉÉå pÉÉuÉ jÉå, uÉÉå ÌMüxÉÏ pÉÏ pÉÉwÉhÉ xÉå aÉWûUå jÉå|

AÉiqÉÉ qÉåÇ UcÉå-oÉxÉå UÇaÉ

UÉeÉxjÉÉlÉ MüÐ rÉÉ§ÉÉ qÉåUå ÍsÉL MåüuÉsÉ LMü mÉrÉïOûMü WûÉålÉå MüÉ AlÉÑpÉuÉ 

lÉWûÏÇ jÉÉ| rÉWû LMü ÌmÉiÉÉ WûÉålÉå MüÉ xÉÉæpÉÉarÉ jÉÉ, eÉoÉ qÉåUå oÉåOåû lÉå xuÉÉS 

qÉåÇ MüsmÉlÉÉ ZÉÉåeÉÏ| rÉWû LMü mÉÌiÉ WûÉålÉå MüÉ aÉÉæUuÉ jÉÉ, eÉoÉ qÉæÇlÉå 

AmÉlÉÏ mÉ¦ÉÏ MüÐ AÉðZÉÉåÇ qÉåÇ oÉÏiÉå uÉwÉÉåïÇ MüÐ fÉsÉMü SåZÉÏ|

CxÉ rÉÉ§ÉÉ lÉå qÉÑfÉå ÍxÉZÉÉrÉÉ ÌMü MüsÉÉ, pÉÉåeÉlÉ AÉæU xÉÇxM×üÌiÉ eÉoÉ 

WûqÉÉUå AmÉlÉÉåÇ MüÐ rÉÉSÉåÇ xÉå OûMüUÉiÉå WæÇû, iÉÉå uÉå MåüuÉsÉ xÉÑÇSU lÉWûÏÇ 

UWûiÉå, uÉå WûqÉÉUå eÉÏuÉlÉ MüÉ ÌWûxxÉÉ oÉlÉ eÉÉiÉå WæÇû|

rÉWû rÉÉ§ÉÉ xÉqÉÉmiÉ lÉWûÏÇ WÒûD uÉWû WûqÉÉUå xÉÉjÉ eÉÏÌuÉiÉ Wæû, WûU xqÉ×ÌiÉ, 

WûU AlÉÑpÉuÉ AÉæU WûU qÉÑxMüÉlÉ qÉåÇ|

*****
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Customers are the Heart of Banking.
The ideal way to bank with a personal touch is to 
create a "No Service Needed" experience. 
Customers don't interact with banks because they 
want to—they do so because they have to. No 
customer wakes up thinking, "Today, I want to visit 
branch / want to talk to customer service!" They 
engage with banks for their financial needs, not to 
troubleshoot problems. 

 
Banks constantly introduce new products and 
services to a�ract customers, o�en exceeding 
expecta�ons. Yet, customers don't buy these 
products to deal with customer service—they buy 
them for their financial requirement and success.

 
The Myth of Customer Rela�onships
There's a misconcep�on that customers want 
frequent interac�ons with service teams and would 
like to visit branch for all their problems. In reality, 
they'd rather not need service at all. The best 
customers are those who never call, never visit, yet 
keep returning because everything works 
perfectly. 

 
Let's examine a common frustra�on. A customer 
needs to update his mobile number in his bank 
account. He calls the toll-free number, only to be 
told to visit his home branch. He goes in person, 
submits a form, and is served politely. Also, he has 
given feedback of 5-star ra�ng to the employee who 
a�ended the request.

Isn't this good service? No. 

At first level, why should he visit a branch at all? The 

focus shouldn't be on how well the request was 
handled but on why it was needed in the first place. 
What can be done in 2 minutes via app now has 
become a 2 hours' chore. Politeness can't 
compensate for outdated process.

The Shi� from Reac�ve to Proac�ve Banking

Banks invest heavily in customer service technology 
— more helplines, more staff. But the real goal 
should be elimina�ng the need for service en�rely. 
Instead of managing complaints, banks must 
prevent them by; Self-Service That Works, Proac�ve 
Problem-Solving (Solving Customers Problem 
before they no�ce them) and Simplified Processes 
(If upda�ng contact details takes a branch visit, the 
system is broken)

Happy Compliance Vs. Happy Customers
Banks o�en have happy compliance departments 
but unhappy customers. Too much focus is placed 
on how politely a problem is handled rather than 
why it occurred. Frontline staff face pressure for 
service quality, even when rigid processes—not 
employees—are the real issue. 

 
The Solu�on :  
Customers' needs must be understood before they 
do. Fast, Simple and Flexible Processes have to be 
done digitally for all mutated works which needs 
the presence of customers in person. Banking 
so�ware's should be upgraded with excellence so 
that customers never need to reach out in person. 

 
In the past, service meant wai�ng for customers to 
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seek help. Today, true service means a�ending 
customers' needs before they arise. The best banks 
don't just solve problems—they make problems 
disappear. AI & Automa�ons, Contactless Self-
Service and Proac�ve Engagement are the best 
solu�ons for making the problems disappear.

"Modern customer service isn't about fixing errors 

and isn't about making customers call their 
Rela�onship Managers for problems—it's about 
designing systems where customers are in the driver 
seat and solve the problems at their convenient �me 
through digital mode.

The Ul�mate Personal Touch in Banking?  
Making Service Invisible.
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UålÉÏ ´ÉÏuÉÉxiÉuÉ
AÍkÉMüÉUÏ

LqÉLxÉLqÉD xÉÑsÉpÉ, mÉërÉÉaÉUÉeÉ 

oÉooÉÉ AÉæU ÌoÉÌOûrÉÉoÉooÉÉ AÉæU ÌoÉÌOûrÉÉoÉooÉÉ AÉæU ÌoÉÌOûrÉÉoÉooÉÉ AÉæU ÌoÉÌOûrÉÉoÉooÉÉ AÉæU ÌoÉÌOûrÉÉ

qÉÌlÉeÉU xÉÉWåûoÉ!

ÌoÉÌOûrÉÉ MüÐ mÉÄRûÉD ÄZÉÉÌiÉU sÉÉålÉ cÉÉWûÏ,

mÉxÉÏlÉÉ mÉÉåÇNûiÉå aÉÑWûÉU sÉaÉÉD|

AÉuÉÉÄeÉ xÉÑlÉ qÉælÉåeÉU lÉå AÉðZÉ EPûÉD,

oÉæPûlÉå Måü ÍsÉL MÑüxÉÏï qÉðaÉuÉÉD,

mÉÉlÉÏ mÉÏlÉå MüÉå ÌSrÉÉ, xÉÉjÉ qÉåÇ 

cÉÉrÉ pÉÏ qÉðaÉuÉÉD|

mÉÔNûÉ UZÉiÉÏ YrÉÉ ZÉÉiÉÉ CxÉ oÉæÇMü qÉåÇ?

WûqÉÉU ZÉÉiÉÉ Wæû oÉæÇMü qÉåÇ,

ÌoÉÌOûrÉÉ ZÉÉiÉÉ lÉÉWûÏÇ oÉæÇMü qÉåÇ|

qÉælÉåeÉU lÉå MüWûÉ,

ZÉÉiÉÉ AoÉ ZÉÑsÉiÉÉ OûmmÉ xÉå,

oÉooÉÉ mÉÔNåû ÌMü¨ÉÉå ÃmÉrÉå UZÉlÉå WæÇû CxÉqÉåÇ,

ÄeÉÏUÉå oÉæsÉålxÉ ZÉÉiÉÉ ZÉÑsÉiÉÉ Wæû oÉæÇMü qÉåÇ|

ÄTüÊqÉï pÉUÉrÉÉ ÌoÉÌOûrÉÉ xÉå,

ZÉÉåsÉ Måü ZÉÉiÉÉ OæûoÉ mÉå,

ÌSrÉÉ mÉÉxÉoÉÑMü ExÉMåü WûÉjÉÉåÇ qÉåÇ,

AÉæU oÉiÉÉrÉÉ ÌoÉÌOûrÉÉ Wæû iÉÉå,

ÍqÉsÉåaÉÏ NÕûOû sÉÉålÉ Måü orÉÉÄeÉ qÉåÇ|

ÄZÉÑvÉÏ WÒûD oÉooÉÉ MüÉå xÉÑlÉ MüU,

cÉOû sÉÉålÉ Måü MüÉÄaÉÄeÉ pÉUuÉÉrÉÉ,

AaÉsÉå ÌSlÉ WûÏ qÉælÉåeÉU lÉå sÉÉålÉ Måü ÍsÉL oÉÑsÉuÉÉrÉÉ|

cÉsÉiÉå cÉsÉiÉå qÉælÉåeÉU lÉå,

qÉÌWûsÉÉ ZÉÉiÉÉ MüÐ qÉÌWûqÉÉ oÉiÉsÉÉD,

oÉooÉÉ MüWåû ZÉÑsÉuÉÉLðaÉå ZÉÉiÉÉ,

AÉæU MüUÉLðaÉå TæüYxÉ pÉÏ,

oÉæÇMü MüÐ xÉåuÉÉ WûqÉMüÉå pÉÉD,

D oÉÉiÉ WûqÉ AÉæUÉåÇ MüÉå pÉÏ oÉiÉÉD| 

MüÌuÉiÉÉ



Our Bank has always been known for our good 
customer service. As we expand and grow 
exponen�ally, it is of utmost importance to further 
strengthen this strength.

A few sugges�ons to help improve our customer 
service and render a personal touch:

1. To build and develop a mutually beneficial 
 banking rela�onship with our customers, we 
 need to realize the importance of having the 
 right inten�on and right mindset. 

2. On one side, as services become increasingly 
 digital and appeal to Gen Z, we must not forget 
 that our old customers s�ll prefer a human touch 
 to banking services. Senior ci�zens may not be 
 able to place as much trust on online banking, as 
 the new genera�on, with their hard-earned 
 money. While we strive to spread awareness of 
 our digital products, we cannot expect senior 
 ci�zens to keep equal pace with the digital 
 world.  Machines cannot provide the comfort 
 that a conversa�on with an employee could 
 provide. If the machine does not work, human 
 beings are required to repair it. Technology can 
 aid but never replace the human caring touch. 
 Serving customers with genuine care and 
 concern is the only way to build long-las�ng 
 rela�onships.

3. Providing tradi�onal banking services to senior 
 ci�zens, including door step banking must be 
 provided impetus to. The fact that senior ci�zens 

 may forget passwords, PIN more frequently, due 
 to their age, should make us more considerate 
 towards them. Their frustra�on of being unable 
 to cope up with the fast-paced digital world 
 needs  to  be  handled  with  pa�ence. 
 Understanding their difficulty and trea�ng them 
 with respect and empathy is of utmost 
 importance. 

4. Special service to senior ci�zens, differently 
 abled customers, and people with special needs 
 must be made available in every branch. 
 Employees must be trained on how to assist 
 them. This will provide an inclusive experience 
 for our diverse range of customers. Impar�ng 
 training in so� skills like empathy, kindness, 
 sensi�vity, and maintaining a balanced mind 
 even  amidst  hec�c  banking  hours,  to 
 employees, would improve their efficiency to 
 not just deal with customers but build a long-
 las�ng rela�onship with them.

5. Being armed with banking knowledge would 
 help us enormously in sa�sfying customers. 
 Knowing where and how to access the required 
 informa�on is essen�al to answer customer's 
 varied queries. Designing our website and 
 organizing CANNET portal in a way that 
 essen�al informa�on can be retrieved quickly 
 and easily is essen�al. It is also important to train 
 our employees in this aspect.

6. Help desk must be made mandatory in all 
 branches where all forms are easily available and 
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 all informa�on is available in one desk. 
 Wherever required, the customer must be 
 assisted and directed to the right department. If 
 customers feel that they are not receiving 
 adequate accurate informa�on, they may feel 
 frustrated. Providing immediate response to 
 customer's queries gives a fulfilling customer 
 experience. 

7. Digital products – Many of our customers are 
 scep�cal about using digital banking products 
 mainly because they are unaware of how it 
 works and are too scared of losing their hard-
 earned money to frauds. This can be resolved in 
 two ways:

 a. Having digital banking melas in branches 
  periodically where we teach our customers 
  how to use our digital products safely, could 
  help the customers and us significantly. The 
  help desk at the branches could be used as a 
  digital desk once in a week, to help customers 
  get acquainted with our mobile banking app 
  and Internet banking. 

 b. Resolving cyber fraud complaints swi�ly is 
  important to enhance people's trust in digital 
  banking channels.

8. Looking for short term gains from people won't 
 help us build a reliable brand. Understanding the 
 specific needs of customers and pitching 
 products that will serve them the best will help 
 build trust in us as financial advisors. Effec�ve 
 and ethical cross-selling must be emphasised.

9. Feedback - Gathering feedback must not be 
 merely a rou�ne or formality but must be given 
 utmost priority to help us improve ourselves. 
 Empowering customers to proac�vely give 
 feedback and demand improvement from us 
 con�nually would prove to be our biggest asset. 
 Such customers who are commi�ed to our 
 growth would be our strongest support team. 

 Gathering detailed feedback and sugges�ons 
 from interested customers and incen�vising it 
 by providing reward points could be of 
 significant help in knowing where we need to 
 improve.

10. Ideally, we must not give any room for our 
 customers to complain. However, if customers 
 complain of ATM or passbook prin�ng machine 
 not working, system being down, technical or 
 server error, then having enough empathy to 
 understand their plight, while we do our best to 
 get them working, at the earliest, is important. 
 We must strive to have minimal down �me to 
 avoid inconvenience to customers, if our focus is 
 on taking the digital path ahead.  In such cases, it 
 is equally important to not confront the 
 customer, but be courteous and polite always. 

11. Customer complaints must not be viewed as 
 cri�cism, rather as an opportunity to build 
 stronger rela�onships. Complaints are feedback 
 that arises out of dissa�sfac�on or frustra�on. 
 Iden�fying the root cause of complaints will 
 help us build be�er systems and procedures, 
 and solving customer complaints swi�ly will 
 result in sa�sfied and happy customers. Happy 
 customers build a brand more than - any 
 marke�ng campaign. Word-of-mouth publicity 
 has always helped build great brands and sustain 
 the brand image and value.

Crea�ng an unparalleled customer experience will 
ensure customers never leave us, once they have 
experienced our service. This will go a long way in 
further strengthening our brand iden�ty. If the 
above changes are implemented not just 
superficially at an implementa�on level, but 
imbibed at the inten�on level, I believe, our 
presence in the banking industry would only keep 
strengthening year-a�er-year, day-a�er-day.

*****
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UÉeÉxjÉÉlÉÏ ÍcÉ§ÉMüsÉÉ vÉæsÉÏ MüÉ iÉÉimÉrÉï ÍcÉ§ÉMüsÉÉ MüÐ ExÉ vÉæsÉÏ 

xÉå Wæû eÉÉå qÉÑZrÉ ÃmÉ xÉå UÉeÉxjÉÉlÉ LuÉÇ uÉiÉïqÉÉlÉ xÉqÉrÉ Måü qÉkrÉ 

mÉëSåvÉ Måü MÑüNû vÉÉWûÏ UÉerÉÉåÇ LuÉÇ ÌPûMüÉlÉÉåÇ qÉåÇ TæüsÉÏ jÉÏÇ, eÉæxÉå- 

qÉåuÉÉÄQû, oÉÔðSÏ, MüÉåOûÉ, eÉrÉmÉÑU, oÉÏMüÉlÉåU, ÌMüvÉlÉaÉÄRû, eÉÉåkÉmÉÑU 

(qÉÉUuÉÉÄQû), qÉÉsÉuÉÉ, ÍxÉUÉåWûÏ uÉ LåxÉÏ AlrÉ mÉëqÉÑZÉ ËUrÉÉxÉiÉåÇ| 

xÉÉåsÉWûuÉÏÇ vÉiÉÉoSÏ Måü qÉkrÉ xÉå E³ÉÏxÉuÉÏÇ vÉiÉÉoSÏ Måü mÉëÉUÇpÉ Måü 

qÉkrÉ CxÉ vÉæsÉÏ MüÉ ÌuÉMüÉxÉ WÒûAÉ|

MüsÉÉÌuÉSè AÉlÉÇS MÑüqÉÉUxuÉÉqÉÏ lÉå 1916 qÉåÇ, CxÉå 'UÉeÉmÉÔiÉ 

ÍcÉ§ÉMüsÉÉ' MüÉ lÉÉqÉ ÌSrÉÉ, YrÉÉåÇÌMü ClÉ UÉerÉÉåÇ Måü AÍkÉMüÉÇvÉ 

vÉÉxÉMü LuÉÇ xÉÇU¤ÉMü UÉeÉmÉÔiÉ jÉå| ElWûÉåÇlÉå rÉWû lÉÉqÉMüUhÉ ClÉ 

ÍcÉ§ÉÉåÇ MüÉå ExÉ xÉqÉrÉ MüÐ qÉÑaÉsÉ ÍcÉ§ÉMüsÉÉ vÉæsÉÏ xÉå AsÉaÉ 

ÌSZÉÉlÉå Måü ÍsÉL ÌMürÉÉ| CxÉÍsÉL qÉÉsÉuÉÉ vÉæsÉÏ, ÎeÉxÉqÉåÇ qÉkrÉ 

pÉÉUiÉ MüÐ ËUrÉÉxÉiÉåÇ AÉæU mÉWûÉÄQûÏ vÉæsÉÏ AÉæU pÉÉUiÉ Måü E¨ÉU-

mÉÍ¶ÉqÉ ÌWûqÉÉsÉrÉ Måü mÉWûÉÄQûÏ ¤Éå§É xÉqqÉÍsÉiÉ WæÇû, MüÉå pÉÏ ElWûÉåÇlÉå 

UÉeÉmÉÔiÉ vÉæsÉÏ Måü WûÏ AÇiÉaÉïiÉ UZÉÉ| MÑüqÉÉUxuÉÉqÉÏ Måü AlÉÑxÉÉU, rÉWû 

lÉÉqÉMüUhÉ ÍcÉ§ÉhÉ MüÐ xuÉSåvÉÏ mÉUÇmÉUÉ MüÉ ±ÉåiÉMü Wæû, eÉÉå rÉWûÉð 

qÉÑaÉsÉÉåÇ Måü AÉaÉqÉlÉ Måü mÉÔuÉï xÉå cÉsÉÏ AÉ UWûÏ jÉÏ| CxÉMåü oÉÉS 

pÉÉUiÉÏrÉ ÍcÉ§ÉMüsÉÉ Måü ÌuÉwÉrÉ qÉåÇ MüÉTüÐ vÉÉåkÉ WÒûL AÉæU xÉqÉrÉ Måü 

xÉÉjÉ UÉeÉmÉÔiÉ vÉæsÉÏ vÉoS MüÉ mÉërÉÉåaÉ xÉqÉÉmiÉ WûÉå aÉrÉÉ| ExÉMåü 

xjÉÉlÉ mÉU CxÉMåü ÍsÉL AoÉ UÉeÉxjÉÉlÉÏ vÉæsÉÏ AÉæU mÉWûÉÄQûÏ vÉæsÉÏ 

vÉoSÉåÇ MüÉ mÉërÉÉåaÉ ÌMürÉÉ eÉÉiÉÉ Wæû|

rÉ±ÌmÉ ClÉ vÉæÍsÉrÉÉåÇ qÉåÇ pÉÉæaÉÉåÍsÉMü SÕUÏ oÉWÒûiÉ MüqÉ Wæû, sÉåÌMülÉ 

ClÉMüÐ EimÉÌ¨É, ÌuÉMüÉxÉ uÉ vÉæsÉÏ qÉåÇ, xÉvÉ£ü UåZÉÉÇMülÉ, UÇaÉÉåÇ MüÐ 

uÉUÏrÉiÉÉ (cÉqÉMüSÉU AÉæU xÉÉæqrÉ) iÉjÉÉ xÉÇrÉÉåeÉlÉ Måü iÉiuÉÉåÇ, eÉæxÉå- 

uÉÉxiÉÑ, qÉÉlÉuÉÉM×üÌiÉrÉÉð, mÉëM×üÌiÉ, AÇMülÉ MüÐ iÉMülÉÏMü, mÉëM×üÌiÉuÉÉS 

Måü ÍsÉL AÉMüwÉïhÉ AÉæU uÉhÉïlÉ ÌuÉÍkÉ AÉÌS qÉåÇ mÉrÉÉïmiÉ AÇiÉU 

mÉËUsÉÍ¤ÉiÉ WûÉåiÉÉ Wæû AÉæU ClWûÏÇ ÌuÉvÉåwÉiÉÉAÉåÇ xÉå uÉå LMü-SÕxÉUå xÉå 

AsÉaÉ AmÉlÉÏ mÉWûcÉÉlÉ pÉÏ oÉlÉÉiÉÏ WæÇû|

ÍcÉ§ÉÉåÇ MüÉ ÌlÉqÉÉïhÉ xÉÉqÉÉlrÉiÉrÉÉ uÉxÉsÉÏ mÉU ÌMürÉÉ eÉÉiÉÉ jÉÉ| 

uÉxÉsÉÏ oÉlÉÉlÉå MüÐ AmÉlÉÏ AsÉaÉ ÌuÉÍvÉ¹ iÉMülÉÏMü Wæû, ÎeÉxÉqÉåÇ 

MüÉaÉÄeÉ Måü mÉiÉsÉå mÉ³ÉÉåÇ MüÉå aÉÉåÇS xÉå ÍcÉmÉMüÉMüU AÉuÉvrÉMü qÉÉåOûÉD 

MüÐ uÉxÉsÉÏ iÉærÉÉU MüÐ eÉÉiÉÏ jÉÏ| CxÉ mÉëMüÉU iÉærÉÉU uÉxÉsÉÏ mÉU 

MüÉsÉå rÉÉ pÉÔUå UÇaÉ xÉå UåZÉÉÇMülÉ ÌMürÉÉ eÉÉiÉÉ jÉÉ| iÉimÉ¶ÉÉiÉç ExÉqÉåÇ 

AÉuÉvrÉMü UÇaÉ pÉUÉ eÉÉiÉÉ jÉÉ| UÇaÉ qÉÑZrÉ ÃmÉ xÉå mÉëM×üÌiÉ xÉå mÉëÉmiÉ 

ZÉÌlÉeÉ mÉSÉjÉÉåïÇ uÉ oÉWÒûqÉÔsrÉ kÉÉiÉÑAÉåÇ, eÉæxÉå- xÉÉålÉÉ uÉ cÉÉðSÏ xÉå 

oÉlÉÉL eÉÉiÉå jÉå, ÎeÉlWåÇû ÍcÉmÉMüÉlÉå Måü ÍsÉL aÉÉåÇS qÉåÇ ÍqÉsÉÉrÉÉ eÉÉiÉÉ 

jÉÉ| FðOû rÉÉ ÌaÉsÉWûUÏ Måü oÉÉsÉÉåÇ MüÉ mÉërÉÉåaÉ oÉëÑvÉ oÉlÉÉlÉå Måü ÍsÉL 

ÌMürÉÉ eÉÉiÉÉ jÉÉ| ÍcÉ§ÉhÉ MüÉrÉï mÉÔhÉï WûÉålÉå mÉU AaÉåOû mÉijÉU xÉå ExÉå 

UaÉÄQûÉ (bÉÑOûÉD MüUlÉÉ) eÉÉiÉÉ jÉÉ ÎeÉxÉxÉå ÍcÉ§É MüÐ FmÉUÏ xÉiÉWû 

xÉqÉiÉsÉ, cÉqÉMüSÉU uÉ AÉåeÉmÉÔhÉï WûÉå eÉÉiÉÏ jÉÏ|

ÍcÉ§ÉMüsÉÉ LMü xÉÉqÉÔÌWûMü MüÉrÉï WûÉåiÉÉ jÉÉ ÎeÉxÉMüÉ LMü MÑüvÉsÉ 

S¤É MüsÉÉMüÉU ²ÉUÉ lÉåiÉ×iuÉ ÌMürÉÉ eÉÉiÉÉ jÉÉ, eÉÉå AÉUÇÍpÉMü 

UåZÉÉÇMülÉ MüÉ MüÉrÉï MüUiÉÉ jÉÉ, iÉimÉ¶ÉÉiÉç UÇaÉ, NûÌuÉ ÍcÉ§ÉhÉ, uÉÉxiÉÑ, 

pÉÔ-SØvrÉ (mÉëM×üÌiÉ) AÉæU mÉvÉÑ-mÉ¤ÉÏ oÉlÉÉlÉå qÉåÇ ÌlÉmÉÑhÉ ExÉMåü ÍvÉwrÉ 

LuÉÇ S¤É MüsÉÉMüÉU AmÉlÉÉ-AmÉlÉÉ MüÉrÉï mÉÔUÉ MüUiÉå jÉå| AÇiÉ qÉåÇ 

mÉëkÉÉlÉ MüsÉÉMüÉU ÍcÉ§É MüÉå AÇÌiÉqÉ ÃmÉ SåiÉÉ jÉÉ| xÉÑsÉåZÉMü 

ÌlÉkÉÉïËUiÉ xjÉÉlÉ mÉU xÉÇoÉÇÍkÉiÉ vsÉÉåMü rÉÉ mÉS ÍsÉZÉiÉÉ jÉÉ|

ÍcÉ§ÉMüsÉÉ Måü ÌuÉwÉrÉ - LMü xÉqÉÏ¤ÉÉ

xÉÉåsÉWûuÉÏÇ vÉiÉÉoSÏ iÉMü UÉqÉ AÉæU M×üwhÉ xÉå xÉÇoÉÇÍkÉiÉ uÉæwhÉuÉ 

xÉÇmÉëSÉrÉ pÉÌ£ü AÉÇSÉåsÉlÉ Måü ÃmÉ qÉåÇ mÉÍ¶ÉqÉ, E¨ÉU uÉ qÉkrÉ pÉÉUiÉ 

qÉåÇ sÉÉåMüÌmÉërÉ WûÉå cÉÑMüÉ jÉÉ, AÉaÉå cÉsÉMüU rÉWû mÉÔUå pÉÉUiÉÏrÉ 

EmÉqÉWûÉ²ÏmÉ qÉåÇ TæüsÉ aÉrÉÉ, ÎeÉxÉqÉåÇ M×üwhÉ ÌuÉvÉåwÉ sÉÉåMüÌmÉërÉ WÒûL| 

ElÉMüÐ EmÉÉxÉlÉÉ MåüuÉsÉ DµÉU Måü ÃmÉ qÉåÇ WûÏ lÉWûÏÇ, oÉÎsMü LMü 

AÉSvÉï mÉëåqÉÏ Måü ÃmÉ qÉåÇ pÉÏ MüÐ eÉÉlÉå sÉaÉÏ| mÉëåqÉ MüÐ kÉÉUhÉÉ MüÉå 

kÉÉÍqÉïMü ÌuÉwÉrÉ Måü ÃmÉ qÉåÇ mÉÉåÌwÉiÉ ÌMürÉÉ eÉÉiÉÉ jÉÉ, eÉWûÉð pÉÉuÉlÉÉ 

AÉæU UWûxrÉuÉÉS MüÉ LMü qÉlÉÉåWûÉUÏ xÉqÉluÉrÉ mÉëÉmiÉ WûÉåiÉÉ jÉÉ| M×üwhÉ 
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vÉÍvÉ MüÉliÉ mÉÉhQårÉ
uÉËUwP mÉëoÉÇkÉMü

xÉÏAÉDoÉÏLqÉ, qÉÍhÉmÉÉsÉ

AÉsÉåZÉ



MüÉå xÉ×Ì¹MüiÉÉï qÉÉlÉÉ aÉrÉÉ ÎeÉlÉxÉå xÉÉUÏ xÉ×Ì¹ MüÐ UcÉlÉÉ WÒûD AÉæU 

UÉkÉÉ, qÉÉlÉuÉÏrÉ AÉiqÉÉ MüÐ mÉëiÉÏMü, AmÉlÉå MüÉå ElÉqÉåÇ xÉqÉÉÌWûiÉ WûÉålÉå 

MüÉå E¬iÉ WæÇû| aÉÏiÉ aÉÉåÌuÉÇS ÍcÉ§ÉMüsÉÉ qÉåÇ, AÉiqÉÉ MüÐ mÉUqÉÉiqÉÉ Måü 

mÉëÌiÉ pÉÌ£ü, UÉkÉÉ ²ÉUÉ AmÉlÉå ÌmÉërÉ M×üwhÉ Måü AÉiqÉirÉÉaÉ ²ÉUÉ 

ÍcÉÌ§ÉiÉ ÌMürÉÉ aÉrÉÉ Wæû|

aÉÏiÉ aÉÉåÌuÉÇS MüÐ UcÉlÉÉ eÉrÉSåuÉ ²ÉUÉ oÉÉUWûuÉÏÇ vÉiÉÉoSÏ qÉåÇ MüÐ aÉD| 

LåxÉÉ qÉÉlÉÉ eÉÉiÉÉ Wæû ÌMü uÉå oÉÇaÉÉsÉ Måü UÉeÉÉ sÉ¤qÉhÉ xÉålÉ Måü 

SUoÉÉUÏ MüÌuÉ jÉå| aÉÏiÉ aÉÉåÌuÉÇS auÉÉsÉÉåÇ Måü aÉÏiÉ xÉÇxM×üiÉ MüÉ MüÉurÉ 

Wæû, ÎeÉxÉqÉåÇ ´É×ÇaÉÉU UxÉ MüÐ mÉëkÉÉlÉiÉÉ Wæû| CxÉqÉåÇ UÉkÉÉ-M×üwhÉ Måü 

AÉkrÉÉÎiqÉMü mÉëåqÉ MüÉå pÉÉæÌiÉMü ÃmÉ qÉåÇ ÌSZÉÉrÉÉ aÉrÉÉ Wæû| pÉÉlÉÑS¨É 

lÉå cÉÉæSWûuÉÏÇ vÉiÉÉoSÏ qÉåÇ MüsÉÉMüÉUÉåÇ Måü LMü AÉæU AlrÉ ÌmÉërÉ 

xÉÇxM×üiÉ aÉëÇjÉ UxÉqÉÇeÉUÏ MüÐ UcÉlÉÉ MüÐ| pÉÉlÉÑS¨É ÌoÉWûÉU Måü UWûlÉå 

uÉÉsÉå qÉæÍjÉsÉ oÉëÉ¼hÉ jÉå| UxÉqÉÇeÉUÏ MüÉ AjÉï Wæû- AÉlÉÇS MüÉ 

aÉÑsÉSxiÉÉ| CxÉ xÉÇxM×üiÉ aÉëÇjÉ qÉåÇ UxÉÉåÇ Måü uÉhÉïlÉ Måü xÉÉjÉ-xÉÉjÉ 

lÉÉrÉMü (mÉÑÂwÉ) LuÉÇ lÉÉÌrÉMüÉAÉåÇ (x§ÉÏ) Måü pÉåS MüÉ pÉÏ ÌuÉuÉUhÉ 

ÍqÉsÉiÉÉ Wæû, eÉæxÉå- EqÉë Måü AlÉÑxÉÉU- oÉÉsÉ, iÉÂhÉ AÉæU mÉëÉæÄRû; 

AÉÇÌaÉMü ÌuÉvÉåwÉiÉÉAÉåÇ Måü AlÉÑxÉÉU mÉÍ©lÉÏ, ÍcÉÌ§ÉhÉÏ, vÉÇÎZÉlÉÏ, 

WûÎxiÉlÉÏ AÉÌS; pÉÉuÉaÉiÉ ÌuÉvÉåwÉiÉÉAÉåÇ Måü AlÉÑxÉÉU ZÉÇÌQûiÉ, 

uÉÉxÉMüxÉ‹É, AÍpÉxÉÉËUMüÉ uÉ EiMüÉ AÉÌS| rÉ±ÌmÉ CxÉ aÉëÇjÉ qÉåÇ 

M×üwhÉ MüÉ EssÉåZÉ lÉWûÏÇ WÒûAÉ Wæû, ÌTüU pÉÏ ÍcÉ§ÉMüÉUÉåÇ lÉå ElWåÇû 

mÉëÌiÉÌlÉÍkÉ (AÉSvÉï) mÉëåqÉÏ Måü ÃmÉ qÉåÇ ÍcÉÌ§ÉiÉ ÌMürÉÉ Wæû|

UÍxÉMüÌmÉërÉÉ MüÉ AjÉï Wæû- UÍxÉMü rÉÉ mÉÉUZÉÏ MüÉå AÉlÉÇÌSiÉ MüUlÉå 

uÉÉsÉÉ| rÉWû eÉÌOûsÉ MüÉurÉaÉiÉ ÌuÉuÉåcÉlÉÉåÇ xÉå mÉËUmÉÔhÉï Wæû AÉæU CxÉMüÐ 

UcÉlÉÉ AÍpÉeÉÉirÉ SUoÉÉËUrÉÉåÇ Måü xÉÉæÇSrÉïoÉÉåkÉ Måü E¬ÏmÉlÉ Måü ÍsÉL 

MüÐ aÉD| oÉëeÉpÉÉwÉÉ qÉåÇ UÍcÉiÉ UÍxÉMüÌmÉërÉÉ Måü UcÉlÉÉMüU MåüvÉuÉSÉxÉ 

jÉå| uÉWû 1591 qÉåÇ AÉåUNûÉ Måü UÉeÉÉ qÉkÉÑMüU vÉÉWû Måü SUoÉÉUÏ MüÌuÉ 

jÉå| UÍxÉMüÌmÉërÉÉ qÉåÇ AlÉåMü mÉëåUMü AuÉxjÉÉAÉåÇ MüÉ EssÉåZÉ WÒûAÉ 

Wæû, eÉæxÉå- mÉëåqÉ, ÍqÉsÉlÉ, ÌuÉrÉÉåaÉ, DwrÉÉï, ÌuÉuÉÉS AÉæU CxÉMåü 

mÉËUhÉÉqÉxuÉÃmÉ mÉëåqÉÏ-mÉëåÍqÉMüÉAÉåÇ qÉåÇ WûÉålÉå uÉÉsÉÏ AlÉoÉlÉ, aÉÑxxÉÉ 

eÉæxÉÏ AuÉxjÉÉAÉåÇ MüÐ AÍpÉurÉÌ£ü UÉkÉÉ-M×üwhÉ Måü qÉÉkrÉqÉ xÉå 

SvÉÉïD aÉD Wæû|

MüÌuÉÌmÉërÉÉ, MåüvÉuÉSÉxÉ ²ÉUÉ UÉrÉ mÉUoÉÏlÉ Måü xÉqqÉÉlÉ qÉåÇ UÍcÉiÉ LMü 

AlrÉ MüÉurÉ Wæû| UÉrÉ mÉUoÉÏlÉ AÉåUNûÉ MüÐ LMü mÉëÍxÉ® aÉÍhÉMüÉ jÉÏ| 

rÉWû LMü mÉëåqÉMüjÉÉ Wæû, sÉåÌMülÉ CxÉMåü SxÉuÉåÇ AkrÉÉrÉ qÉåÇ 

`oÉÉUWûqÉÉxÉÉ' lÉÉqÉMü mÉëMüUhÉ Wæû, ÎeÉxÉqÉåÇ xÉÉsÉ Måü oÉÉUWû qÉWûÏlÉÉåÇ 

eÉsÉuÉÉrÉÑ rÉÉ qÉÉæxÉqÉ MüÉ xÉOûÏMü uÉhÉïlÉ WÒûAÉ Wæû| AsÉaÉ-AsÉaÉ 

qÉWûÏlÉÉåÇ Måü qÉÉæxÉqÉ qÉåÇ sÉÉåaÉÉåÇ Måü SæÌlÉMü eÉÏuÉlÉ MüÉ uÉhÉïlÉ MüUiÉå WÒûL 

ExÉqÉåÇ AÉlÉå uÉÉsÉå irÉÉæWûÉUÉåÇ MüÉ pÉÏ EssÉåZÉ ÌMürÉÉ aÉrÉÉ Wæû| 

MåüvÉuÉSÉxÉ lÉå rÉWû pÉÏ EssÉåZÉ ÌMürÉÉ Wæû ÌMü MæüxÉå lÉÉÌrÉMüÉ lÉÉrÉMü 

MüÉå UÉÄeÉÏ MüUiÉÏ Wæû ÌMü uÉWû ExÉå NûÉåÄQûMüU AmÉlÉå aÉÇiÉurÉ MüÐ AÉåU 

AaÉëxÉU lÉÉ WûÉå|

ÌoÉWûÉUÏ xÉiÉxÉD, Måü UcÉlÉÉMüÉU ÌoÉWûÉUÏsÉÉsÉ WæÇû; CxÉqÉåÇ xÉÉiÉ xÉÉæ 

(xÉiÉxÉD) mÉ± WæÇû, ÎeÉlÉMüÐ UcÉlÉÉ xÉÔÌ£ü LuÉÇ lÉæÌiÉMü WûÉÎÄeÉUeÉuÉÉoÉÏ 

Måü ÃmÉ qÉåÇ MüÐ aÉD Wæû| LåxÉÉ qÉÉlÉÉ eÉÉiÉÉ Wæû ÌMü ElWûÉåÇlÉå CxÉMüÐ 

UcÉlÉÉ 1667 D. Måü AÉxÉmÉÉxÉ MüÐ, eÉoÉ uÉå eÉrÉmÉÑU Måü UÉeÉSUoÉÉU 

qÉåÇ ÍqÉÄeÉÉï UÉeÉÉ eÉrÉ ÍxÉÇWû Måü ÍsÉL MüÉrÉï MüU UWåû jÉå, YrÉÉåÇÌMü 

xÉiÉxÉD MüÐ MüD xÉÔÌ£ürÉÉåÇ qÉåÇ xÉÇU¤ÉMü MüÉ lÉÉqÉ AÉrÉÉ Wæû| ÌoÉWûÉUÏ 

xÉiÉxÉD MüÉ ÍcÉ§ÉhÉ qÉåuÉÉÄQû qÉåÇ AÍkÉMü WÒûAÉ Wæû, xÉÉjÉ WûÏ xÉÉjÉ 

mÉWûÉÄQûÏ vÉæsÉÏ qÉåÇ pÉÏ CxÉMüÉ ÍcÉ§ÉhÉ WÒûAÉ Wæû|

UÉaÉqÉÉsÉÉ ÍcÉ§ÉMüsÉÉ UÉaÉÉåÇ AÉæU UÉÌaÉÌlÉrÉÉåÇ MüÐ ÍcÉ§ÉÉiqÉMü 

AÍpÉurÉÌ£ü Wæû|

cÉÉUhÉ (ÌMÇüuÉSÇiÉÏ) AÉæU AlrÉ mÉëåqÉÉZrÉÉlÉ, eÉæxÉå- RûÉåsÉÉqÉÉÃ, 

xÉÉålÉÏ-qÉÌWûuÉÉsÉ, qÉ×aÉÉuÉiÉ, cÉÉæUmÉÇcÉÉÍvÉMüÉ AÉæU sÉÉæUcÉÇSÉ eÉæxÉå 

xÉÉÌWûirÉ pÉÏ MüsÉÉMüÉUÉåÇ Måü ÌmÉërÉ ÌuÉwÉrÉ jÉå| UÉqÉÉrÉhÉ, 

pÉÉaÉuÉiÉmÉÑUÉhÉ, qÉWûÉpÉÉUiÉ, SåuÉÏ qÉWûÉiqrÉ AÉæU CxÉ mÉëMüÉU Måü AlrÉ 

xÉÉÌWûirÉ pÉÏ xÉpÉÏ vÉæsÉÏ Måü MüsÉÉMüÉUÉåÇ Måü mÉxÉÇSÏSÉ ÌuÉwÉrÉ jÉå|

ClÉMåü AÌiÉËU£ü, SUoÉÉU Måü SØvrÉ LuÉÇ LåÌiÉWûÉÍxÉMü bÉOûlÉÉAÉåÇ mÉU 

pÉÏ mÉëcÉÑU xÉÇZrÉÉ qÉåÇ ÍcÉ§É oÉlÉÉL aÉL WæÇû, ÎeÉlÉqÉåÇ ÍvÉMüÉU, rÉÑ® LuÉÇ 

ÌuÉeÉrÉ, EixÉuÉ, uÉlÉqÉÉåeÉ, lÉ×irÉ, xÉÇaÉÏiÉ, irÉÉæWûÉU, uÉæuÉÉÌWûMü 

EixÉuÉ, UÉeÉÉAÉåÇ Måü NûÌuÉ ÍcÉ§ÉhÉ, SUoÉÉUÏ LuÉÇ mÉËUuÉÉU Måü 

xÉSxrÉaÉhÉ, vÉWûUÏ eÉÏuÉlÉ LuÉÇ mÉvÉÑ-mÉÍ¤ÉrÉÉåÇ AÉÌS Måü ÍcÉ§É WæÇû|

xÉÇaÉÏiÉ¥ÉÉåÇ LuÉÇ MüÌuÉrÉÉåÇ ²ÉUÉ mÉUÇmÉUÉaÉiÉ ÃmÉ qÉåÇ UÉaÉÉåÇ MüÉå mÉëåqÉ LuÉÇ 

pÉÌ£ü Måü mÉëxÉÇaÉÉåÇ qÉåÇ, SæuÉÏrÉ rÉÉ qÉÉlÉuÉÏrÉ ÃmÉ qÉåÇ SåZÉÉ aÉrÉÉ| 

mÉëirÉåMü UÉaÉ LMü ÌuÉvÉåwÉ AuÉxjÉÉ, ÌSlÉ Måü mÉëWûU (xÉqÉrÉ) AÉæU GiÉÑ 

xÉå eÉÉåÄQûÉ aÉrÉÉ Wæû| UÉaÉqÉÉsÉÉ ÍcÉ§ÉMüsÉÉ qÉåÇ xÉÉqÉÉlrÉiÉrÉÉ 36 rÉÉ 42 

ÍcÉÌ§ÉiÉ mÉ×¸ WæÇû| rÉå LMü mÉËUuÉÉU Måü ÃmÉ qÉåÇ ÌSZÉÉL aÉL WæÇû| mÉëirÉåMü 
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mÉËUuÉÉU MüÉ qÉÑÎZÉrÉÉ LMü mÉÑÂwÉ UÉaÉ WûÉåiÉÉ Wæû AÉæU x§ÉÏ Måü ÃmÉ qÉåÇ 

NûWû UÉÌaÉÌlÉrÉÉð WûÉåiÉÏ WæÇû| NûWû qÉÑZrÉ UÉaÉ - pÉæUuÉ, qÉÉsÉMüÉåxÉ, 

ÌWÇûQûÉåsÉ, SÏmÉMü, qÉåbÉ AÉæU ́ ÉÏ WæÇû|

qÉÉsÉuÉÉ ÍcÉ§ÉMüsÉÉ vÉæsÉÏ

qÉÉsÉuÉÉ vÉæsÉÏ xÉÉåsÉWûuÉÏÇ AÉæU xÉ§ÉWûuÉÏÇ vÉiÉÉoSÏ qÉåÇ TüsÉÏ-TÔüsÉÏ 

AÉæU rÉWû vÉæsÉÏ ÌWÇûSÕ UÉeÉmÉÔiÉ SUoÉÉU MüÉ mÉëÌiÉÌlÉÍkÉiuÉ MüUiÉÏ Wæû| 

CxÉMüÐ Ì²-AÉrÉÉqÉÏ xÉmÉÉOû LuÉÇ xÉUsÉ pÉÉwÉÉ, eÉælÉ mÉÉÇQÒûÍsÉÌmÉrÉÉåÇ 

xÉå cÉÉæUmÉÇcÉÉÍzÉMüÉ mÉÉÇQÒûÍsÉÌmÉ ÍcÉ§ÉÉåÇ MüÐ vÉæsÉÏaÉiÉ ÌuÉMüÉxÉ MüÐ 

mÉÔhÉïiÉÉ MüÐ mÉËUhÉÌiÉ Wæû|

qÉåuÉÉÄQû ÍcÉ§ÉMüsÉÉ vÉæsÉÏ

qÉåuÉÉÄQû MüÉå UÉeÉxjÉÉlÉÏ ÍcÉ§ÉMüsÉÉ MüÉ mÉëÉUÇÍpÉMü qÉWûiuÉmÉÔhÉï MåÇüSì 

qÉÉlÉÉ eÉÉiÉÉ Wæû, eÉWûÉð xÉå ÍcÉ§ÉMüsÉÉ MüÐ LMü xÉiÉiÉ vÉæsÉÏaÉiÉ mÉUÇmÉUÉ 

SåZÉlÉå MüÉå ÍqÉsÉiÉÏ Wæû| xÉ§ÉWûuÉÏÇ vÉiÉÉoSÏ Måü mÉÔuÉï xÉå xmÉ¹ uÉ 

xuÉSåvÉÏ vÉæsÉÏ MüUhÉ ÍxÉÇWû Måü qÉÑaÉsÉ SUoÉÉU xÉå xÉÇmÉMïü Måü MüÉUhÉ 

AlÉÑuÉiÉÏï mÉËUwM×üiÉ LuÉÇ EiM×ü¹ vÉæsÉÏ Måü ÃmÉ qÉåÇ xÉÉqÉlÉå AÉD| 

qÉÑaÉsÉÉåÇ Måü xÉÉjÉ cÉsÉå sÉÇoÉå rÉÑ® Måü MüÉUhÉ qÉåuÉÉÄQû vÉæsÉÏ Måü 

mÉëÉUÇÍpÉMü ÍcÉ§É lÉ¹ WûÉå aÉL|

oÉÔðSÏ ÍcÉ§ÉMüsÉÉ vÉæsÉÏ

oÉÔÇSÏ qÉåÇ xÉ§ÉWûuÉÏÇ vÉiÉÉoSÏ qÉåÇ LMü oÉWÒûxÉeÉïlÉÉiqÉMü LuÉÇ ÌuÉÍvÉ¹ 

ÍcÉ§ÉMüsÉÉ vÉæsÉÏ MüÉ ÌuÉMüÉxÉ WÒûAÉ eÉÉå AmÉlÉÏ E¨ÉqÉ UÇaÉ rÉÉåeÉlÉÉ 

AÉæU EiM×ü¹ AÉæmÉcÉÉËUMü AÍpÉMüsmÉ Måü ÍsÉL EssÉåZÉlÉÏrÉ Wæû| 

oÉÔÇSÏ UÉaÉqÉÉsÉÉ (1591) MüÉå CxÉ vÉæsÉÏ MüÐ AÉUÇÍpÉMü AÉæU 

ÌuÉMüÉxÉvÉÏsÉ ÍcÉ§ÉMüsÉÉ qÉÉlÉÉ eÉÉiÉÉ Wæû| CxÉMüÉ ÍcÉ§ÉhÉ cÉÑlÉÉU qÉåÇ 

WûÉÄQûÉ UÉeÉmÉÔiÉ vÉÉxÉMü pÉÉåeÉ ÍxÉÇWû (1585-1607) Måü vÉÉxÉlÉ 

MüÉsÉ qÉåÇ WÒûAÉ|

MüÉåOûÉ ÍcÉ§ÉMüsÉÉ vÉæsÉÏ

oÉÔðSÏ MüÐ MÑüvÉsÉ mÉÉUÇmÉËUMü ÍcÉ§ÉMüsÉÉ lÉå UÉeÉxjÉÉlÉÏ vÉæsÉÏ MüÐ 

LMü oÉWÒûiÉ EiM×ü¹ vÉæsÉÏ, MüÉåOûÉ MüÉå EÌSiÉ ÌMürÉÉ| rÉWû vÉæsÉÏ 

ÍvÉMüÉU Måü SØvrÉÉåÇ MüÉå ÍcÉÌ§ÉiÉ MüUlÉå qÉåÇ EiM×ü¹ jÉÏ AÉæU mÉvÉÑAÉåÇ Måü 

ÍvÉMüÉU Måü LMü AxÉÉkÉÉUhÉ EixÉÉWû LuÉÇ eÉÑlÉÔlÉ MüÉå mÉëMüOû MüUiÉÏ 

jÉÏ|

oÉÏMüÉlÉåU ÍcÉ§ÉMüsÉÉ vÉæsÉÏ

UÉuÉ oÉÏMüÉ UÉPûÉæU lÉå 1488 qÉåÇ, UÉeÉxjÉÉlÉ UÉerÉ qÉåÇ xÉoÉxÉå AÍkÉMü 

E³ÉiÉ UÉerÉ oÉÏMüÉlÉåU MüÐ xjÉÉmÉlÉÉ MüÐ| ExÉMåü vÉÉxÉlÉ MüÉsÉ qÉåÇ 

AlÉÔmÉ ÍxÉÇWû (1669-98) lÉå LMü mÉÑxiÉMüÉsÉrÉ xjÉÉÌmÉiÉ ÌMürÉÉ 

eÉÉå mÉÉÇQÒûÍsÉÌmÉrÉÉåÇ LuÉÇ ÍcÉ§ÉMüsÉÉ MüÉ MüÉåwÉ oÉlÉÉ| sÉÇoÉå AÇiÉUÉsÉ iÉMü 

qÉÑaÉsÉÉåÇ MüÐ xÉÇaÉÌiÉ Måü mÉËUhÉÉqÉxuÉÃmÉ oÉÏMüÉlÉåU qÉåÇ LMü ÌuÉvÉåwÉ 

ÍcÉ§ÉMüsÉÉ MüÐ pÉÉwÉÉ MüÉ ÌuÉMüÉxÉ WÒûAÉ eÉÉå qÉÑaÉsÉ vÉæsÉÏ Måü 

sÉÉÍsÉirÉ AÉæU UÇaÉ mÉÌ�ûMüÉ xÉå mÉëpÉÉÌuÉiÉ jÉÉ|

ÌMüzÉlÉaÉÄRû ÍcÉ§ÉMüsÉÉ vÉæsÉÏ

urÉÉmÉMü ÃmÉ xÉå UÉeÉxjÉÉlÉ MüÐ xÉpÉÏ sÉbÉÑ ÍcÉ§ÉMüÉËUrÉÉåÇ qÉåÇ xÉoÉxÉå 

AÍkÉMü ÌMüvÉlÉaÉÄRû vÉæsÉÏ Måü ÍcÉ§É, AmÉlÉÏ EiM×ü¹ oÉlÉÉuÉOû AÉæU 

kÉlÉÑwÉÉMüÉU pÉÉæWûÉåÇ xÉå oÉlÉå cÉåWûUå, MüqÉsÉ MüÐ mÉÇZÉÑÄQûÏ Måü xÉqÉÉlÉ 

WûsÉMüÐ aÉÑsÉÉoÉÏ UÇaÉ MüÐ AÉðZÉåÇ, fÉÑMüÐ mÉsÉMåÇü, LMü xÉÑaÉÌPûiÉ 

lÉÑMüÐsÉÏ lÉÉMü AÉæU mÉiÉsÉå WûÉåÇPû eÉæxÉÏ vÉæsÉÏM×üiÉ ÌuÉvÉåwÉiÉÉAÉåÇ xÉå 

AmÉlÉÏ ÌuÉÍvÉ¹ mÉWûcÉÉlÉ oÉlÉÉiÉå WæÇû|

eÉÉåkÉmÉÑU ÍcÉ§ÉMüsÉÉ vÉæsÉÏ

xÉÉåsÉWûuÉÏÇ vÉiÉÉoSÏ qÉåÇ qÉÑaÉsÉÉåÇ MüÐ UÉeÉlÉæÌiÉMü EmÉÎxjÉÌiÉ xÉå 

ElÉMüÐ xÉÉæÇSrÉÉïiqÉMü SØÌ¹ MüÉ mÉëpÉÉuÉ NûÌuÉ ÍcÉ§ÉhÉ LuÉÇ SUoÉÉUÏ 

SØvrÉ ÍcÉ§ÉÉåÇ AÉÌS mÉU lÉÄeÉU AÉiÉÉ Wæû| WûÉsÉÉðÌMü, xuÉSåvÉÏ sÉÉåMü 

vÉæsÉÏ xÉÇxM×üÌiÉ CiÉlÉÏ urÉÉmÉMü AÉæU aÉWûUÏ mÉæPû ÍsÉL WÒûL jÉÏ ÌMü 

ExÉMüÉ mÉëpÉÉuÉ WûÉuÉÏ lÉWûÏÇ WûÉålÉå ÌSrÉÉ AÉæU AÍkÉMüÉÇzÉ xÉÇaÉëÌWûiÉ 

ÍcÉ§ÉÉåÇ qÉåÇ mÉëcÉÍsÉiÉ UWûÏ| UÉaÉqÉÉsÉÉ mÉÉsÉÏ qÉåÇ ÍcÉÌ§ÉiÉ LMü AÉUÇÍpÉMü 

ÍcÉ§É xÉÇaÉëWû Wæû, eÉÉå MüsÉÉMüÉU uÉÏUeÉÏ ²ÉUÉ 1623 qÉåÇ ÍcÉÌ§ÉiÉ ÌMürÉÉ 

aÉrÉÉ jÉÉ|

eÉrÉmÉÑU ÍcÉ§ÉMüsÉÉ vÉæsÉÏ

eÉrÉmÉÑU ÍcÉ§ÉMüsÉÉ vÉæsÉÏ MüÐ EimÉÌ¨É ExÉMüÐ mÉÔuÉï UÉeÉkÉÉlÉÏ AÉqÉåU 

qÉåÇ WÒûD jÉÏ, eÉÉå qÉÑaÉsÉ UÉeÉkÉÉÌlÉrÉÉåÇ AÉaÉUÉ AÉæU ÌSssÉÏ xÉå xÉpÉÏ 

oÉÄQåû UÉeÉmÉÔiÉ UÉerÉÉåÇ xÉå ÌlÉMüOûiÉqÉ jÉÏ| vÉÑÂAÉiÉÏ xÉqÉrÉ xÉå WûÏ 

eÉrÉmÉÑU Måü vÉÉxÉMüÉåÇ lÉå qÉÑaÉsÉ xÉqÉëÉOûÉåÇ Måü xÉÉjÉ xÉÉæWûÉSïmÉÔhÉï xÉÇoÉÇkÉ 

oÉlÉÉL UZÉå, ÎeÉlWûÉåÇlÉå AÉqÉåU qÉåÇ MüsÉÉiqÉMüiÉÉ MüÉå oÉWÒûiÉ mÉëpÉÉÌuÉiÉ 

ÌMürÉÉ| UÉeÉÉ pÉÉUqÉsÉ (1548-75) lÉå AmÉlÉÏ oÉåOûÏ MüÐ vÉÉSÏ 

AMüoÉU xÉå MüÐ| ElÉMåü mÉÑ§É pÉaÉuÉÇiÉ SÉxÉ (1575-92) AMüoÉU 

Måü bÉÌlÉ¸ ÍqÉ§É jÉå AÉæU ElÉMåü oÉåOåû qÉÉlÉÍxÉÇWû, AMüoÉU Måü xÉoÉxÉå 

ÌuÉµÉxÉlÉÏrÉ xÉælrÉ mÉëqÉÑZÉ jÉå|

*****
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Health Corner

Why gut health is important
The gut breaks down the foods we eat and absorbs nutrients that support our body's func�ons. Research 
shows us that our gut microbiome can affect every organ in our body. It is understood that there are links 
between gut health and the immune system, mental health, autoimmune diseases and endocrine 
disorders.

Signs of an unhealthy gut
Our gut microbiome can be affected by stress, too li�le sleep, lack of physical ac�vity, ea�ng too many ultra-
processed foods, smoking, drinking alcohol and taking an�bio�cs. The gut microbiome is also affected by 
things we cannot control, such as our environment, age, birth mode and whether we were breast-fed or 
bo�le-fed as babies.

Some signs that one may have poor gut health include:

 • Diges�ve symptoms – such as gas, bloa�ng, cons�pa�on, diarrhoea and heartburn

 • Sleep disturbances or fa�gue

 • Mood/emo�onal state – such as high stress, low mood or anxiety

 • High frequency of infec�ous illnesses – such as the common cold.

How to improve our gut health?
1. Gut health and diet: Our gut bacteria are influenced by what we eat. It is important to give them the right 
 fuel to have a balanced gut microbiome. The best way to maintain a healthy microbiome is to eat a range 
 of fresh, wholefoods, mainly from plant sources like fruits, vegetables, legumes, beans, nuts and 
 wholegrains.
 • Eat a high fibre diet: Fibre is important for our gut health for many reasons. Fibre can affect the 
  func�on of our gut, for example, the diges�on and absorp�on of nutrients. The breakdown of fibre by 
  our gut bacteria can also create important products which can prevent development of gastrointes�nal 
  condi�ons such as bowel cancer. Fibre has other benefits to our health apart from the gut, for example, 
  reducing our risk of developing heart disease and type 2 diabetes. Foods that are high in fibre include 
  vegetables, beans and legumes, fruit, bread and cereals, nuts and seeds. 
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 • Eat a diverse range of food: Ea�ng a wide range of fruits and vegetables ensures we are including a 
  whole range of vitamins, minerals and nutrients in our diet. The diversity of food on our plate can help 
  lead to a more diverse microbiome, which is an indicator of a healthy gut microbiome.

 • Limit ultra-processed foods: Eat foods that are as close to their natural state as possible to support gut 
  health. While almost all foods have had some kind of processing, it is best to eat foods that are 
  minimally processed. These foods retain their nutri�onal value and do not usually have added sugar, 
  salt, unhealthy fats or addi�ves such as emulsifiers and ar�ficial sweeteners, all of which may impact   
  the gut. Unprocessed foods include fruits, vegetables, wholegrains, unflavoured dairy, eggs, seafood, 
  poultry and lean red meat. Ultra-processed foods include ready to eat snacks(veg and non veg), many 
  breakfast cereals, ready-made meals, sweet desserts and many packaged snacks such as chips.

 • Drink water: Water is the best fluid to drink and provides benefits to gut health. Water assists with the 
  breakdown of food, so that our body can absorb nutrients. Water also assists with so�ening stools, 
  helping prevent cons�pa�on. Drinking plenty of water may also be linked to increased diversity of 
  bacteria in the gut.

 • Eat foods rich in polyphenols: Polyphenols are plant compounds that may beneficially impact our gut 
  microbiome. Foods rich in polyphenols include herbs and spices ,colourful fruits and vegetables, nuts 
  and seed, green and black tea, coffee, cocoa and dark chocolate.

 • Eat slowly: Chewing food thoroughly and ea�ng slowly may reduce diges�ve discomfort such as gas, 
  pain and bloa�ng.

 • Eat fermented foods: Fermented foods have undergone a process in which their sugars are broken 
  down by yeast and bacteria. Fermented foods include yoghurt, Idli/dosa, fermented rice 
  porridge(Kanji), dhokla etc.

2. Gut health and breas�eeding: Breas�eeding helps an infant develop a healthy gut microbiome, which 
 may help protect against certain health condi�ons later in life.

3. Gut health and exercise and stress: Regular cardiovascular exercise such as walking and cycling can 
 s�mulate the muscles of the gut to move diges�ve contents through the body. Exercise can also posi�vely 
 affect the gut microbiome. Stress can impact gut health. It's important to look a�er our mental health and 
 well being to maintain gut health. Manage stress levels by exercising regularly, ge�ng enough sleep, 
 socialising, using relaxa�on techniques and ea�ng well.

4. Gut health and sleep: Not ge�ng enough or sufficient quality of sleep may impact the gut microbiome 
 and may contribute to diges�ve discomfort.

5. Gut health and probio�c supplements: It is best to improve the gut health through food and other 
 lifestyle factors rather than supplements. There are many nutrients in wholefoods that cannot be 
 packaged into a single supplement. Nutrients in foods also interact with each other in a helpful way and 
 this cannot be replicated in a pill.

6. Gut health and an�bio�cs: While an�bio�cs can be very important and useful, they can also have a 
 nega�ve impact on your gut microbiome. An�bio�cs aim to kill the harmful bacteria when one  has an 
 infec�on or illness, but in doing so they can remove some of the beneficial bacteria in the gut.



Customer service is the support, assistance to the 
buyers or customers or users by seller or company of 
any commodity and services, before buying, during 
buying and a�er buying along with proper advice 
and guidance.

In our fast-paced, digital-first world, easy 
convenience o�en takes the spotlight. Mobile apps, 
automated systems, instant message and chat bots 
have completely changed the way we handle our 
finances. But even with this en�re tech at our 
finger�ps, one thing remains unmatched and 
irreplaceable: “The Human Touch” or “The 
Personal Touch”.

At its heart, banking is about more than just 
numbers, transac�ons, and accounts — it's 
fundamentally about 'People'. It's about building 
trust, solving problems, and helping both 
individuals and businesses prosper. This is where 
customer service with a personal touch becomes 
not just valuable, but absolutely essen�al.

Why the Personal Touch S�ll Ma�ers?
While digital tools provide speed and efficiency, 
they o�en miss the mark when it comes to the 
nuances of human interac�on. Personal customer 
service fills that missing link. Whether it's a friendly 
gree�ng at the branch, a phone call to clarify a 
financial product, offering a cup of tea or a banker 
who remembers your name and financial goals, 
these moments forge meaningful connec�ons.

A personal touch reassures customers that they're 
not just another account number — they're 

recognized, heard, valued and part of the banking 
family.

Benefits of Personalized Banking Service

1. Stronger Rela�onships
Customers are more inclined to stay loyal to banks 
where they feel understood and respected. A 
personalized approach nurtures deeper, long-
las�ng and trustworthy rela�onships that extend 
beyond mere transac�ons.

2. Be�er Financial Outcomes
When bankers invest �me in understanding a 
customer's unique situa�on, they can provide more 
tailored advice — whether it's selec�ng the right 
mortgage, planning for re�rement, investments or 
managing debt.

3. Trust and Confidence
Transparency, empathy, and personal service 
cul�vate trust. And trust is the founda�on of every 
successful banking rela�onship.

What Personalized Service Looks Like

Gree�ng - A formal expression of goodwill to 
welcome any customer.

Listening First - Taking the �me to grasp a 
customer's needs before jumping to solu�ons.

Consistency - Providing a dependable sugges�on, 
whether in person, over the phone, or E-mail 
whenever required.

Follow-ups - Remember past interac�ons and 
following up as promised.

Empowerment - Helping customers make informed 

Uday Paul
Customer Service Associate
Kolkata Manicktala Branch
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decisions clearly and respec�ully without judging.

Commitment - The most important one - To keep 
promises and complete tasks on �me. It is the 
ethical standard of professionalism.

Use of technology along with Human Care
Personal service neither means to reject technology 
nor a compe��on between the two – it means to 
use this combina�on wisely. It is more frui�ul when 
digital tools are used to enhance customer service, 
not replace it. And adop�on of this approach will 
lead us to become the best bank. For example: 
AI assisted Customer Care services that route 

customers to a real person when required.

In conclusion
Any industry built on trust; Customer Service is not a 
tool or mechanism but a simple philosophy. The key 
point is to make sure that convenience never 
replaces connec�on nor personal touch. No ma�er 
how advanced the technological tools become, 
people will always expect and appreciate a smile, a 
name remembered and a sense that there is a 
financial partner always present by their side who 
truly cares.

*****
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SmÉïhÉ AoÉ x¢üÏlÉ, cÉqÉMüiÉÏ Wæû ÌSlÉ UÉiÉ,

ÌmÉYxÉsÉ qÉåÇ EsÉfÉÏ ÎeÉÇSaÉÏ, CiÉlÉÏ xÉÏ Wæû oÉÉiÉ|

mÉijÉU oÉlÉå AmÉlÉå, BlÉsÉÉClÉ MüÉ Wæû xÉÉjÉ,

TÔüsÉ WÒûL CqÉÉåeÉÏ, ÎZÉsÉiÉå WæÇû oÉÉU-oÉÉU|

MüsÉqÉ AoÉ MüÐ-oÉÉåQïû, OæûmÉ-OæûmÉ MüÐ kÉÑlÉ,

vÉoSÉåÇ MüÉ eÉÇaÉsÉ, lÉ MüÉaÉÄeÉ, lÉ cÉÑlÉ|

TÔüsÉÉåÇ MüÉå iÉÉåÄQûÉ, MüÉÇOûÉå MüÉå MüU Måü OíåÇûQû,

WûU mÉsÉ cÉÉÌWûL sÉÉCMü, xÉcÉ MüÉå MüU Måü osÉåÇQû|

WæûvÉOæûaÉ MüÐ qÉÉsÉÉ, xOûÉåUÏ Måü UÇaÉ,

MüsÉqÉ ÍsÉZÉå xÉcÉ, mÉU sÉÉCuÉ Måü xÉÇaÉ|

vÉårÉU MüUåÇ xÉoÉ MÑüNû, xOåûOûxÉ sÉaÉÉ sÉaÉÉ,

SÕU MüÉ xÉoÉ MÑüNû mÉiÉÉ, mÉÉxÉ uÉÉsÉÉ lÉ sÉaÉå xÉaÉÉ|

xÉoÉMÑüNû sÉaÉiÉÉ ËUrÉsÉ rÉWûÉÇ, sÉaÉå WæÇû ÌQûÎeÉOûsÉ mÉÇZÉ,

YrÉÉ AmÉlÉÉ YrÉÉ mÉUÉrÉÉ, cÉsÉ mÉÄQåû AlÉeÉÉlÉå Måü xÉÇaÉ|

pÉÉaÉ UWåû WæÇû pÉëqÉ qÉåÇ, MüUiÉå xÉoÉ MüÉå TüÊsÉÉå,

ÍcÉÇiÉÉ xÉiÉÉ UWûÏ Wæû CxÉMüÐ, lÉ MüU Så MüÉåD AlÉTüÊsÉÉå|

SmÉïhÉ fÉÔPåû, mÉijÉU xÉZiÉ, TÔüsÉ TüÐMåü,

vÉoSÉåÇ qÉåÇ oÉxÉ, xÉmÉlÉå ÌQûÎeÉOûsÉ ÌSZÉå|

ÌQûÎeÉOûsÉ SÒÌlÉrÉÉ Wæû TåüMü, SåiÉÏ WûU mÉsÉ SÒZÉ,

oÉÉiÉ qÉÉlÉ sÉÉå pÉDrÉÉ qÉåUÏ, iÉpÉÏ ÍqÉsÉåaÉÉ xÉÑZÉ| 

qÉÉåWûqqÉS ÄeÉÔWæûoÉ
mÉëoÉÇkÉMü

LqÉLxÉLqÉD xÉÑsÉpÉ ArÉÉåkrÉÉ 

``ÌQûÎeÉOûsÉ SÒÌlÉrÉÉ''``ÌQûÎeÉOûsÉ SÒÌlÉrÉÉ''``ÌQûÎeÉOûsÉ SÒÌlÉrÉÉ''``ÌQûÎeÉOûsÉ SÒÌlÉrÉÉ''``ÌQûÎeÉOûsÉ SÒÌlÉrÉÉ''

MüÌuÉiÉÉ
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In a country as vast and varied as India—home to 
over 1.4 billion people, mul�ple languages, and a 
spectrum of economic backgrounds—banking is 
not a “one-size-fits-all “service. With mobile apps, 
Chatbots, and AI-driven services, we can now 
open accounts, transfer money, and even apply 
for loans without ever stepping into a branch. And 
yet, amid this digital revolu�on, one thing remains 
�meless and irreplaceable—'the human touch'.

“Banking with a personal touch” isn't a nostalgic 
idea; it's a strategic and emo�onal necessity. At its 
core, banking is not just about money – it's about 
trust, rela�onships, and life's big moments. 
Whether you're buying a home, saving for your 
child's educa�on, or recovering from financial 
hardship, the presence of a compassionate, 
a�en�ve banking professional can make all the 
difference.

Why Personal Touch S�ll Ma�ers
A 2023 report by KPMG India found that 72% of 
customers in Tier II and III ci�es prefer human 
interac�on for complex banking services. It's not 
just about comfort – it's about confidence. People 
want to feel heard, valued, and understood. 

In rural banking, staff o�en take on roles beyond 
finance – they become informal advisors, 
problem-solvers, and pillars of the community. 
When a farmer in Maharashtra walks into a branch 
looking to finance seeds for the season, what they 
seek isn't just credit – they want assurance, 
guidance, and a human connec�on.

Take the example of Ramesh Kumar, a 61-year-old 
pensioner in U�ar Pradesh who struggled to 
submit his digital life cer�ficate. At his local Canara 
Bank branch, a young officer pa�ently guided him 
through the process, offering both technical help 
and a warm cup of tea. “She treated me like her 
own father,” he later said., “I walked in anxious, 
but le� smiling.” This isn't an isolated story—it's a 
testament to how banking can be both 
professional and personal.

Personalized Banking in Rural India
In a drought-prone district of Maharashtra, 
Santosh Pa�l, a small farmer, was on the verge of 
abandoning farming due to crop losses. When he 
visited the branch to close his Kisan Credit Card 
(KCC) account, the branch manager didn't just 
accept the form. He sat with Santosh, reviewed his 
credit history, connected him with a government 
subsidy scheme, and restructured the loan under 
relaxed norms. Three seasons later, Santosh had a 
bumper harvest – and a renewed rela�onship 
with his bank. Branch staff should be trained to act 
as financial advisors, not just service providers. A 
li�le empathy and local knowledge can prevent 
financial distress and deepen customer loyalty.

The Senior Ci�zen Experience
In many urban and semi-urban areas, older 
customers s�ll prefer tradi�onal banking 
methods.  But  aging  shouldn't  mean 
inconvenience. During the pandemic, 76-year-old 
Kamalamma from Bengaluru couldn't travel to 
her bank to withdraw her pension. She contacted 

Medha Hegde
Officer

GTPC, Manipal  

Banking with A Heart: Banking with A Heart: 
The Power of Personal ServiceThe Power of Personal Service

Banking with A Heart: 
The Power of Personal Service

The Enduring Value of Human Connection in a Digital Age
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her nearby branch and the representa�ve not only 
helped her through doorstep banking services but 
also set up her UPI and mobile banking, pa�ently 
guiding her  over  mul�ple v is i ts .  Today, 
Kamalamma not only checks her balance via 
mobile but also pays her BESCOM bill online — 
with confidence. Physical services should be 
combined with digital literacy drives for senior 
ci�zens. Make them independent, not isolated.

The Real Wealth Is Trust
While India's Fintechs revolu�on is rewri�ng 

the rules of convenience, trust remains a 
currency that only personal service can buy. From 
a helpful bank officer guiding an elder through 
paperwork to a branch manager believing in 
a woman entrepreneur's dream, these moments 
of humanity are what define banking with 
a personal touch. Because in India, “banking isn't 
just a service – it's  a  rela�onship”.  And  when 
rela�onships  are  nurtured  with  care, 
understanding, and a smile, they last a life�me.

*****
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Poetry 

Divya Balaka 
Officer

 Credit Review &
Monitoring Sec�on

Pune CO

A Smile at the Counter-Warm and True,
Speaks more than banners ever do.

A gentle word, a listening ear,
Brings every customer closer and near.

When service shines with honest care,
Trust and good will fill the air.

 No billboard loud, No Ad so bright,
 Like happy hearts that spread the light.

A Nod of respect, a mindful tone,
For Seniors who walk alone.

A li�le pa�ence, a helping hand,
Goes far more than we understand.

The app may click, the tech may gleam,
But hearts remember the human team.
For every though�ul and kind “Hello”,

Is a seed of loyalty we Sow.
So, serve with Grace and make them stay,

Let comfort guide their every day.

 
Every smile, let service lead,

And word of mouth will plant the seed.
Because the best publicity we find

Is a sa�sfied heart and a grateful mind.
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AmÉlÉÏ mÉUqmÉUÉ AÉæU ÌuÉUÉxÉiÉ Måü ÍsÉL eÉÉlÉÏ eÉÉlÉå uÉÉsÉÏ 

UÉeÉxjÉÉlÉ MüÐ kÉUiÉÏ qÉåÇ ÎeÉiÉlÉÏ ÌuÉÌuÉkÉiÉÉ Wæû EiÉlÉÏ ÌuÉÌuÉkÉiÉÉ 

uÉWûÉð MüÐ xÉÇxM×üÌiÉ AÉæU ZÉÉlÉmÉÉlÉ qÉåÇ Wæû| UÉeÉxjÉÉlÉ qÉåÇ vÉÉWûÏ 

ZÉÉlÉmÉÉlÉ AÉæU UÉeÉxÉÏ uÉæpÉuÉ MüÉå qÉWûsÉÉåÇ AÉæU urÉÇeÉlÉÉåÇ qÉåÇ 

oÉZÉÔoÉÏ SåZÉÉ eÉÉ xÉMüiÉÉ Wæû| ClWûÏÇ UÉeÉxjÉÉlÉÏ urÉÇeÉlÉÉåÇ qÉåÇ 

``UÉeÉxjÉÉlÉ MüÐ vÉÉWûÏ aÉ�åû MüÐ xÉoeÉÏ'' MüÉ ÌuÉzÉåwÉ xjÉÉlÉ Wæû| 

eÉÉå MüÉTüÐ sÉÉåMüÌmÉërÉ WûÉålÉå Måü xÉÉjÉ-xÉÉjÉ oÉWÒûiÉ WûÏ xuÉÉÌS¹ 

pÉÏ WûÉåiÉÏ Wæû| CxÉå oÉåxÉlÉ xÉå oÉlÉÉrÉÉ eÉÉiÉÉ Wæû AÉæU CxÉqÉåÇ 

AlÉåMü SÒsÉïpÉ qÉxÉÉsÉÉåÇ Måü xÉÉjÉ SWûÏ MüÉ CxiÉåqÉÉsÉ ÌMürÉÉ 

eÉÉiÉÉ Wæû| oÉåxÉlÉ xÉå oÉlÉå WûÉålÉå Måü MüÉUhÉ rÉWû oÉWÒûiÉ mÉÉæÌ¹Mü AÉæU 

xuÉÉÌS¹ WûÉåiÉÏ Wæû| SåvÉÏ qÉxÉÉsÉÉåÇ AÉæU SWûÏ qÉåÇ mÉMüÉlÉå xÉå 

CxÉMüÉ xuÉÉS oÉWÒûiÉ WûÏ vÉÉlÉSÉU WûÉåiÉÉ Wæû| 

`UÉeÉxjÉÉlÉ MüÐ vÉÉWûÏ aÉ�åû MüÐ xÉoeÉÏ' MüÉå UÉeÉxjÉÉlÉ AÉæU 

E¨ÉU pÉÉUiÉ qÉåÇ ÌuÉvÉåwÉ xjÉÉlÉ mÉëÉmiÉ Wæû| CxÉå oÉÄQåû cÉÉuÉ xÉå ZÉÉrÉÉ 

eÉÉiÉÉ Wæû| CxÉMüÉå oÉlÉÉlÉå Måü ÍsÉL oÉWÒûiÉ erÉÉSÉ xÉÉqÉaÉëÏ MüÐ 

AÉuÉvrÉMüiÉÉ lÉWûÏÇ WûÉåiÉÏ Wæû| CxÉÍsÉL UÉeÉxjÉÉlÉ MüÐ 

pÉÉæaÉÉåÍsÉMü ÎxjÉÌiÉ Måü AlÉÑxÉÉU rÉWû xÉoÉxÉå AcNûÏ xÉoeÉÏ 

qÉÉlÉÏ eÉÉiÉÏ Wæû| CxÉå MüqÉ mÉÉlÉÏ AÉæU xjÉÉlÉÏrÉ qÉxÉÉsÉÉåÇ Måü ²ÉUÉ 

WûÏ oÉlÉÉrÉÉ eÉÉiÉÉ Wæû| CxÉÍsÉL CxÉqÉåÇ mÉÔUÏ iÉUWû UÉeÉxjÉÉlÉÏ OûcÉ 

oÉlÉÉ UWûiÉÉ Wæû| oÉåxÉlÉ xÉå oÉlÉå WûÉålÉå Måü MüÉUhÉ rÉWû eÉsSÏ ZÉUÉoÉ 

lÉWûÏÇ WûÉåiÉÏ Wæû| aÉ�åû MüÐ xÉoeÉÏ xÉåWûiÉ xÉå pÉUmÉÔU AÉæU oÉWÒûiÉ 

mÉÉæÌ¹Mü pÉÏ WûÉåiÉÏ Wæû| cÉlÉå qÉåÇ mÉëÉåOûÏlÉ, MæüÎsxÉrÉqÉ, ÌuÉOûÉÍqÉlÉ 

AÉæU oÉWÒûiÉ AcNûÏ qÉÉ§ÉÉ qÉåÇ TüÉCoÉU mÉÉrÉÉ eÉÉiÉÉ Wæû| CxÉÍsÉL 

rÉWû xuÉÉS qÉåÇ oÉWÒûiÉ oÉåWûiÉUÏlÉ AÉæU xÉåWûiÉ xÉå pÉUmÉÔU WûÉåiÉÏ Wæû|  

`aÉ�åû MüÐ xÉoeÉÏ' oÉlÉÉlÉå Måü ÍsÉL AÉuÉvrÉMü xÉÉqÉaÉëÏ  Måü ÃmÉ 

qÉåÇ xÉoÉxÉå eÉÃUÏ WûÉåiÉÉ Wæû `oÉåxÉlÉ'| E¨ÉU pÉÉUiÉ qÉåÇ `cÉlÉå Måü 

mÉÉEQûU' MüÉå ̀ oÉåxÉlÉ' MüWûiÉå WæÇû| ̀ UÉeÉxjÉÉlÉ MüÐ vÉÉWûÏ aÉ�åû MüÐ 

xÉoeÉÏ' Måü ÍsÉL oÉåxÉlÉ MüÉå oÉWÒûiÉ qÉWûÏlÉ lÉWûÏÇ WûÉålÉÉ cÉÉÌWûL| 

oÉåxÉlÉ jÉÉåÄQûÉ SUSUÉ WûÉålÉÉ cÉÉÌWûL| ÎeÉxÉxÉå xÉoeÉÏ mÉMüiÉå 

xÉqÉrÉ uÉWû qÉxÉÉsÉÉåÇ AÉæU SWûÏ Måü xÉÉjÉ bÉÑsÉiÉÉ lÉWûÏÇ Wæû| LMü 

xÉÉqÉÉlrÉ pÉÉUiÉÏrÉ mÉËUuÉÉU Måü ÍsÉL ̀ UÉeÉxjÉÉlÉ MüÐ vÉÉWûÏ aÉ�åû 

MüÐ xÉoeÉÏ' oÉlÉÉlÉå ÍsÉL LMü MümÉ oÉåxÉlÉ / cÉlÉå Måü AÉOûå MüÐ 

AÉuÉvrÉMüiÉÉ WûÉåiÉÏ Wæû| CxÉMåü xÉÉjÉ WûÏ xÉÉjÉ AÉkÉÉ cÉqqÉcÉ 

AeÉuÉÉClÉ sÉålÉÏ WûÉåiÉÏ Wæû| AeÉuÉÉClÉ Måü MüÉUhÉ oÉåxÉlÉ 

xÉÑmÉÉcrÉ WûÉå eÉÉiÉÉ Wæû| CxÉMåü oÉÉS LMü cÉÑOûMüÐ WûÏÇaÉ MüÐ 

AÉuÉvrÉMüiÉÉ WûÉåiÉÏ Wæû| WûÏÇaÉ Måü MüÉUhÉ ̀ UÉeÉxjÉÉlÉ MüÐ vÉÉWûÏ 

aÉ�åû MüÐ xÉoeÉÏ' qÉåÇ vÉÉlÉSÉU ZÉÑzÉoÉÔ AÉiÉÏ Wæû| xuÉÉS AÉæU UÇaÉ 

Måü ÍsÉL sÉÉsÉ ÍqÉcÉï mÉÉEQûU AÉkÉÉ cÉqqÉcÉ mÉrÉÉïmiÉ WûÉåiÉÉ Wæû| 

CxÉxÉå ZÉÉlÉå qÉåÇ UÇaÉiÉ AÉæU xuÉÉS oÉÄRûiÉÉ Wæû| pÉÉUiÉÏrÉ mÉUqmÉUÉ 

Måü AlÉÑxÉÉU WûsSÏ Måü ÌoÉlÉÉ ZÉÉlÉå MüÐ MüsmÉlÉÉ lÉWûÏÇ MüÐ eÉÉ 

xÉMüiÉÏ Wæû| WûsSÏ xuÉÉxjrÉ AÉæU UÇaÉ MüÉå ÌlÉZÉÉUiÉÉ Wæû| 

UÉeÉxjÉÉlÉ MüÐ vÉÉWûÏ aÉ�åû MüÐ xÉoeÉÏUÉeÉxjÉÉlÉ MüÐ vÉÉWûÏ aÉ�åû MüÐ xÉoeÉÏUÉeÉxjÉÉlÉ MüÐ vÉÉWûÏ aÉ�åû MüÐ xÉoeÉÏUÉeÉxjÉÉlÉ MüÐ vÉÉWûÏ aÉ�åû MüÐ xÉoeÉÏ

AÉsÉåZÉ

UÉeÉÏuÉ UqÉlÉ
AÍkÉMüÉUÏ, 

AÇcÉsÉ MüÉrÉÉïsÉrÉ AÉaÉUÉ
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CxÉÍsÉL LMü cÉÉæjÉÉD WûsSÏ mÉÉEQûU AÉæU ExÉMåü xÉÉjÉ WûÏ 

xÉÉjÉ AÉkÉÉ MüOûÉåUÏ SWûÏ MüÐ AÉuÉvrÉMüiÉÉ WûÉåiÉÏ Wæû| SWûÏ Måü 

MüÉUhÉ oÉåxÉlÉ Måü aÉ�åû oÉWÒûiÉ WûÏ lÉUqÉ WûÉå eÉÉiÉå WæÇû, ÎeÉxÉxÉå uÉÉå 

qÉðÔWû qÉåÇ eÉÉiÉå WûÏ bÉÑsÉ eÉÉiÉå WæÇû| CxÉxÉå xÉoeÉÏ MüÉ xuÉÉS WûsMüÉ 

ZÉ�ûÉ AÉæU iÉÏZÉÉ WûÉå eÉÉiÉÉ Wæû| eÉÉå CxÉMåü eÉÉrÉMåü MüÉå oÉÄRûÉiÉÉ 

Wæû| oÉåxÉlÉ MüÉå aÉÔÇjÉlÉå Måü ÍsÉL jÉÉåÄQûÏ qÉÉ§ÉÉ qÉåÇ mÉÉlÉÏ MüÐ 

AÉuÉvrÉMüiÉÉ WûÉåiÉÏ Wæû AÉæU aÉ�åû MüÉå pÉÑlÉlÉå Måü ÍsÉL xÉUxÉÉåÇ MüÉ 

iÉåsÉ oÉWÒûiÉ AÉuÉvrÉMü Wæû| xÉUxÉÉåÇ Måü iÉåsÉ MüÉ xuÉÉS ZÉÉlÉå MüÉå 

cÉOûMüSÉU AÉæU mÉÉæÌ¹Mü oÉlÉÉiÉÉ Wæû| CxÉMåü ÌoÉlÉÉ UÉeÉxjÉÉlÉ MüÐ 

vÉÉWûÏ aÉ�åû MüÐ xÉoeÉÏ MüÉ UÉeÉxjÉÉlÉÏ xuÉÉS lÉWûÏÇ AÉ mÉÉLaÉÉ| 

CxÉMåü AsÉÉuÉÉ iÉÄQûMüÉ sÉaÉÉlÉå Måü ÍsÉL xÉUxÉÉåÇ SÉlÉÉ rÉÉ UÉD 

SÉlÉÉ, ASUMü-sÉWûxÉÔlÉ MüÉ mÉåxOû, MüxiÉÔUÏ qÉåjÉÏ AÉæU lÉqÉMü 

AÉuÉvrÉMü Wæû| 

`UÉeÉxjÉÉlÉ MüÐ vÉÉWûÏ aÉ�åû MüÐ xÉoeÉÏ' MüÉå AÉqÉiÉÉæU mÉU 

MüÄQûÉWûÏ qÉåÇ iÉærÉÉU ÌMürÉÉ eÉÉiÉÉ Wæû| xÉoÉxÉå mÉWûsÉå WûqÉ LMü MümÉ 

oÉåxÉlÉ qÉåÇ AeÉuÉÉClÉ, WûÏÇaÉ, WûsSÏ, sÉÉsÉ ÍqÉcÉï mÉÉEQûU, lÉqÉMü, 

SWûÏ MüÉå AcNûÏ iÉUWû ÍqÉsÉÉ sÉåiÉå WæÇû| ExÉMåü oÉÉS ExÉqÉåÇ 

jÉÉåÄQûÉ-jÉÉåÄQûÉ mÉÉlÉÏ QûÉsÉMüU aÉÔÇjÉ sÉåiÉå WæÇû| CxÉMüÉå ÎeÉiÉlÉÉ 

AcNûÏ iÉUWû aÉÔÇjÉiÉå WæÇû, xÉoeÉÏ EiÉlÉÏ WûÏ lÉUqÉ AÉæU xuÉÉÌS¹ 

oÉlÉiÉÏ Wæû| oÉåxÉlÉ MüÉå jÉÉåÄQûÉ xÉZiÉ aÉÔÇjÉiÉå WæÇû| ÎeÉxÉxÉå xÉoeÉÏ 

oÉlÉÉiÉå xÉqÉrÉ rÉWû UxÉ qÉåÇ bÉÑsÉå lÉWûÏÇ| CxÉMåü oÉÉS aÉÔÇjÉå WÒûL 

oÉåxÉlÉ MüÉ WûjÉåsÉÏ MüÐ xÉWûÉrÉiÉÉ xÉå sÉqoÉÉ UÉåsÉ oÉlÉÉ sÉåiÉå WæÇû| 

CxÉå erÉÉSÉ qÉÉåOûÉ lÉWûÏÇ oÉlÉÉrÉÉ eÉÉiÉÉ uÉUlÉÉ mÉMüÉlÉå qÉåÇ SåUÏ 

sÉaÉåaÉÏ AÉæU xÉoeÉÏ MüÐ iÉUÏ/aÉëåuÉÏ aÉ�åû Måü AÇSU iÉMü lÉWûÏÇ 

eÉÉLaÉÏ AÉæU xuÉÉS TüÐMüÉ WûÉå eÉÉLaÉÉ| CxÉMåü oÉÉS LMü oÉiÉïlÉ 

qÉåÇ mÉÉlÉÏ MüÉå ZÉÉæsÉÉ sÉåÇ AÉæU ExÉ ZÉÉæsÉiÉå WÒûL mÉÉlÉÏ qÉåÇ aÉ�åû MüÉå 

xÉÉuÉkÉÉlÉÏ mÉÔuÉïMü QûÉsÉåÇ| oÉåxÉlÉ Måü aÉ�åû MüÉå qÉkrÉqÉ AÉÇcÉ mÉU 

SxÉ ÍqÉlÉOû iÉMü mÉMüÉLÇ| MüŠÉ oÉåxÉlÉ MüÉ aÉ�ûÉ oÉiÉïlÉ MüÐ mÉåÇSÏ 

qÉåÇ cÉsÉÉ eÉÉiÉÉ Wæû AÉæU mÉMüiÉå WûÏ mÉÉlÉÏ Måü FmÉU iÉæUlÉå sÉaÉiÉÉ 

Wæû| eÉoÉ aÉ�ûÉ mÉMü eÉÉL iÉÉå ExÉå ÌlÉMüÉsÉ MüU PÇûQûÉ MüU sÉåÇ AÉæU 

ExÉå AÉkÉå CÇcÉ Måü OÒûMüQûÉåÇ qÉåÇ MüÉOû sÉåÇ| 

Lmü MüÄRûÉD qÉåÇ iÉåsÉ MüÉå aÉUqÉ MüUåÇ| krÉÉlÉ UWåÇû ÌMü iÉåsÉ QûÉsÉlÉå 

xÉå mÉWûsÉå MüÄRûÉD mÉÔUÏ iÉUWû aÉqÉï WûÉålÉÏ cÉÉÌWûL lÉWûÏÇ iÉÉå oÉåxÉlÉ  

Måü aÉ�åû MüÄRûÉD qÉåÇ ÍcÉmÉMülÉå sÉaÉåÇaÉå| LMü oÉÉU MüÄRûÉD PûÏMü xÉå 

aÉUqÉ WûÉå eÉÉL iÉÉå ExÉqÉåÇ jÉÉåÄQûÏ qÉÉ§ÉÉ qÉåÇ xÉUxÉÉå MüÉ iÉåsÉ 

QûÉsÉMüU MüÄRûÉD Måü cÉÉUÉåÇ AÉåU TæüsÉÉ sÉåÇ| CxÉMåü oÉÉS ExÉqÉåÇ 

oÉåxÉlÉ Måü MüOåû WÒûL aÉ�ÉåûÇ MüÉå QûÉsÉMüU WûsMüÉ WûsMüÉ pÉÔlÉå| eÉoÉ 

aÉ�åû LMü iÉUTü PûÏMü xÉå pÉÔlÉ MüU xÉÑlÉWûUå UÇaÉ Måü WûÉå eÉÉL iÉÉå 

ExÉå xÉÉuÉkÉÉlÉÏ mÉÔuÉïMü mÉsÉOû MüU SÕxÉUÏ iÉUTü Måü aÉ�åû pÉÏ 

xÉÑlÉWûUÉ WûÉålÉå iÉMü pÉÔlÉ sÉåÇ| ÌTüU aÉ�åû MüÉå MüÄRûÉD xÉå 

ÌlÉMüÉsÉMüU oÉiÉïlÉ qÉåÇ UZÉå sÉåÇ| ExÉÏ MüÄRûÉD qÉåÇ WûsMüÉ iÉåsÉ 

QûÉsÉMüU ExÉqÉåÇ WûÏÇaÉ, eÉÏUÉ, UÉD AÉæU xÉÉæÇTü MüÉå QûÉsÉMüU 

iÉÄQûMüÉ SåÇ| CxÉqÉåÇ WûUÏ ÍqÉcÉï AÉæU AcNûÏ iÉUWû xÉå TåÇüOûÉ WÒûAÉ 

SWûÏ QûÉsÉMüU cÉsÉÉL| SWûÏ QûÉsÉlÉå Måü oÉÉS AÉÇcÉ MüÉå kÉÏqÉÉ 

UZÉåÇ AÉæU ExÉå sÉÉaÉÉiÉÉU cÉsÉÉiÉå UWåÇû| lÉWûÏÇ iÉÉå aÉëåuÉÏ TüOû 

eÉÉLaÉÏ AÉæU xuÉÉS ZÉUÉoÉ WûÉå eÉÉLaÉÉ| ExÉMåü oÉÉS SWûÏ qÉåÇ 

ASUMü-sÉWûxÉlÉ MüÉ mÉåxOû QûÉsÉMüU ZÉÑvÉoÉÔ AÉlÉå iÉMü pÉÔlÉå| 

ÍqÉ´ÉhÉ qÉåÇ WûsSÏ, sÉÉsÉ ÍqÉcÉï mÉÉEQûU AÉæU kÉÌlÉrÉÉ mÉÉEQûU 

QûÉsÉMüU cÉsÉÉLÇ| CxÉMåü oÉÉS CxÉqÉåÇ xuÉÉSÉlÉÑxÉÉU lÉqÉMü 

QûÉsÉMüU mÉMüÉLÇ| aÉëåuÉÏ MüÉå cÉsÉÉiÉå UWåÇû AÉæU eÉoÉ qÉxÉÉsÉÉ 

AcNûÏ iÉUWû pÉÑlÉ eÉÉL AÉæU ExÉqÉåÇ iÉåsÉ AÉlÉå sÉaÉå iÉÉå ExÉqÉåÇ 

aÉqÉï mÉÉlÉÏ QûÉsÉåÇ, PÇûQûÉ mÉÉlÉÏ aÉëåuÉÏ MüÉ xuÉÉS ZÉUÉoÉ MüU SåiÉÉ 

Wæû| krÉÉlÉ UWåû ÌMü UÉeÉxjÉÉlÉ MüÐ vÉÉWûÏ aÉ�åû MüÐ xÉoeÉÏ oÉlÉlÉå 

Måü oÉÉS mÉÉlÉÏ MüÉå xÉÉåZÉ sÉåiÉÏ Wæû| CxÉÍsÉL mÉÉlÉÏ MüÐ qÉÉ§ÉÉ MüÉå 

xÉÉqÉÉlrÉ xÉå jÉÉåÄQûÉ erÉÉSÉ UZÉåÇ AlrÉjÉÉ oÉlÉlÉå Måü oÉÉS aÉëåuÉÏ 

ÌoÉsMÑüsÉ xÉÔZÉ eÉÉLaÉÏ AÉæU UÉåOûÏ rÉÉ cÉÉuÉsÉ Måü xÉÉjÉ ZÉÉlÉå qÉåÇ 

mÉUåvÉÉlÉÏ WûÉåaÉÏ ÌTüU CxÉqÉåÇ MüOåû WÒûL oÉåxÉlÉ Måü aÉ�åû MüÉå QûÉsÉåÇ 

AÉæU ExÉå SxÉ ÍqÉlÉOû iÉMü WûsMåü AÉÇcÉ mÉU mÉMülÉå SåÇ| aÉ�åû MüÉå 

QûsÉÉlÉå Måü oÉÉS AÉÇcÉ MüÉå kÉÏqÉÉ MüU SåÇ AlrÉjÉÉ aÉ�åû UxÉ qÉåÇ 

bÉÑsÉ eÉÉLÇaÉå| AÇiÉ qÉåÇ xuÉÉS AÉæU xÉÑaÉlkÉ Måü ÍsÉL MüxÉÔUÏ qÉåjÉÏ 

AÉæU aÉUqÉ qÉxÉÉsÉÉ QûÉsÉMüU jÉÉåÄQûÏ SåU RûMüMüU UZÉåÇ ÌTüU aÉæxÉ 

oÉÇS MüU SåÇ| CxÉ mÉëMüÉU xÉå UÉeÉxjÉÉlÉ MüÐ vÉÉWûÏ aÉ�åû MüÐ 

xÉoeÉÏ oÉlÉMüU iÉærÉÉU WûÉå eÉÉiÉÏ Wæû| CxÉå aÉUqÉÉ aÉUqÉ WûÏ mÉUÉåxÉÉ 

eÉÉiÉÉ Wæû| UÉeÉxjÉÉlÉ qÉåÇ CxÉå xÉÉqÉÉlrÉiÉ: UÉåOûÏ Måü xÉÉjÉ ZÉÉrÉÉ 

eÉÉiÉÉ Wæû| CxÉMåü xÉÉjÉ NûÉNû MüÉå pÉÏ mÉUÉåxÉÉ eÉÉiÉÉ Wæû| 

*****  

AÉsÉåZÉ
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                  We have intro-

                  duced AI for

customer service. It guesses 

your future transactions and

updates your pass-book for 

next one year.....

Customer is King,
no doubt. But coming to 
                         Branch like this
                                     is not
                                     appreci
                                     -ated, 
                                     Sir 

OVERDRAFT

                     Their service is so fast 

        that I got loan before I actually 

        needed it..

BANK OF

This is our New Insurance

Scheme.. We insure any Insurance 

promised by other companies



Poetry 

Pradeep Tandon
Ex Staff, Canara Bank

You came like an angel to our house;

You won all hearts, le� none to grouse.

Your shiny brown coat and piggy tail;

Boundless love, your eyes unveil.

Your toy-like bark and a loving heart;

You are a stress buster that sets you apart.

When we came home, weary from the day;

You'd leap with joy and lead the way.

Stretching on the floor with your belly up;

Craving our loving rub.

A love for you resides in our hearts, so high,

If love were a cure-all, you'd never say goodbye.

Your paw prints le� a memory slim;

Our hearts s�ll ache, pain-filled to the brim. 

Life will move, the flowers bloom;

The Sun and Moon will rise and gloom.

But our hearts will ache, and tears won't dry;

As days pass by, the pain won't die

Your absence is felt, a void so real;

Can �me heal our hearts' ordeal?

For your loving barks, our ears will crave;

Silently, you sleep in a grave.

Immortalized in our folklore;

Your love echoes in absence evermore.

My lips, in silence, pray to God;

For you, my love, I wish to say.

A�er my final breath, to the heavens, when my spirit glides;

I'll so�ly knock, for a glimpse of you that in heaven abides.

There, you welcome me in the same funky way;

Waited so long to see this day.

Stretch on the floor with your belly up;

Longing to give you a loving rub.

Don't ruffle, my love, my pious soul.

We won't part now, let's rejoice, with our hearts and souls.

ODE TO GINGERODE TO GINGERODE TO GINGERODE TO GINGERODE TO GINGERODE TO GINGER
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oÉcÉmÉlÉ xÉå WûÏ AmÉlÉå ÌmÉiÉÉ MüÐ EqÉÏSÉåÇ MüÉå mÉÔUÉ MüUlÉå MüÐ..

qÉÉð Måü MÑüNû AkÉÔUå xÉmÉlÉÉåÇ MüÉå AmÉlÉå eÉËUrÉå mÉÔUÉ MüUlÉå MüÐ..

EqÉë xÉå mÉåWûsÉå xÉqÉfÉSÉU oÉlÉ, uÉÉå MüD ÌMüUSÉU ÌlÉpÉÉiÉÏ Wæû,

ZÉÉxÉ Wæû uÉÉå... YrÉÔÇÌMü uÉÉå MüÉåÍvÉvÉ MüUiÉÏ eÉÉiÉÏ Wæû!!

vÉÉSÏ WûÉå eÉoÉ lÉL bÉU eÉÉiÉÏ Wæû, xÉoÉMüÐ mÉxÉÇS lÉÉmÉxÉÇS xÉqÉfÉlÉå MüÐ..

ZÉÑS MüÉå lÉL mÉËUuÉÉU qÉåÇ RûÉsÉMüU, AmÉlÉå lÉL ÃmÉ MüÉå AmÉlÉÉlÉå MüÐ..

xÉWûeÉiÉÉ AÉæU xÉqÉfÉ MüÐ xÉÉæqrÉ mÉëÌiÉqÉÉ,

MüD lÉL ËUviÉå oÉZÉÔoÉÏ ÌlÉpÉÉiÉÏ Wæû,

ZÉÉxÉ Wæû uÉÉå... YrÉÔÇÌMü uÉÉå MüÉåÍvÉvÉ MüUiÉÏ eÉÉiÉÏ Wæû!!

qÉÉiÉ×iuÉ MüÉ lÉrÉÉ ÃmÉ ÍsÉrÉå, uÉÉå xuÉrÉÇ MüÐ mÉËUpÉÉwÉÉ MüÉå oÉSsÉÉ WÒûAÉ mÉÉiÉÏ Wæû..

oÉccÉÉåÇ MüÐ ÄZÉÑÍvÉrÉÉåÇ qÉåÇ, WûU xÉÑMÔülÉ uÉÉå mÉÉiÉÏ Wæû..

ElÉMåü pÉÌuÉwrÉ Måü ÍsÉL AmÉlÉå xÉmÉlÉÉå MüÉå MÑüoÉÉïlÉ iÉMü MüU eÉÉiÉÏ Wæû..

mÉaÉ mÉaÉ oÉccÉÉåÇ MüÉå ÌSZÉÉiÉÏ UÉWû, MüpÉÏ SÉåxiÉ! MüpÉÏ xÉZÉÏ! MüpÉÏ qÉÉÇ! oÉlÉ eÉÉiÉÏ Wæû,

ZÉÉxÉ Wæû uÉÉå... YrÉÔÇÌMü uÉÉå MüÉåÍvÉvÉ MüUiÉÏ eÉÉiÉÏ Wæû!!

bÉU AÉæU BÌTüxÉ qÉåÇ oÉlÉÉ xÉÇiÉÑsÉlÉ, ÌWûqqÉiÉ UZÉ AÉaÉå oÉÄRûiÉÏ eÉÉiÉÏ Wæû..

LMü qÉÑ�ûÏ qÉåÇ AmÉlÉå xÉmÉlÉå AÉæU SÕeÉå qÉåÇ bÉU MüÐ ÎÄeÉqqÉåSÉËUrÉÉÇ ÍsÉL, uÉÉå xÉoÉë xÉå xÉoÉ ÌlÉpÉÉiÉÏ Wæû,

ZÉÉxÉ Wæû uÉÉå... YrÉÔÇÌMü uÉÉå MüÉåÍvÉvÉ MüUiÉÏ eÉÉiÉÏ Wæû!!

WûU mÉËUÎxjÉiÉÏ MüÉå xÉÇuÉåSlÉÉ xÉå xÉðpÉÉsÉå, qÉÑÎvMüsÉÉåÇ qÉåÇ pÉÏ xÉSÉ qÉÑxMüUÉiÉÏ Wæû..

MüiÉïurÉ AÉæU AÍkÉMüÉUÉåÇ Måü oÉÏcÉ eÉÔfÉiÉÏ WÒûD, WûU ÌMüUSÉU MüÉå oÉZÉÔoÉÏ ÌlÉpÉÉiÉÏ Wæû..

ZÉÉxÉ Wæû uÉÉå... YrÉÔÇÌMü uÉÉå MüÉåÍvÉvÉ MüUiÉÏ eÉÉiÉÏ Wæû!!

xÉÇpÉsÉlÉå MüÐ, xÉðpÉÉsÉlÉå MüÐ! ZÉÑvÉ UWûlÉå MüÐ, ZÉÑvÉ UZÉlÉå MüÐ!

AmÉlÉå ÍsÉL, xÉoÉ Måü ÍsÉL, ÌoÉlÉÉ jÉMåü WûU WûÉsÉ qÉåÇ eÉÏuÉlÉ eÉÏlÉå MüÐ!

MüsÉÉ uÉÉå xÉoÉMüÉå ÍxÉZÉÉiÉÏ Wæû, ZÉÉxÉ Wæû uÉÉå... YrÉÔÇÌMü uÉÉå MüÉåÍvÉvÉ MüUiÉÏ eÉÉiÉÏ Wæû!!

bÉU! xÉqÉÉeÉ! SåzÉ! xÉoÉMüÉ uÉÉå qÉÉlÉ oÉÄRûÉiÉÏ Wæû...

CxÉÍsÉL ZÉÉxÉ Wæû uÉÉå... YrÉÔÇÌMü uÉÉå MüÉåÍvÉvÉ MüUiÉÏ eÉÉiÉÏ Wæû !!

uÉÉå MüÉåÍvÉvÉ MüUiÉÏ eÉÉiÉÏ Wæû uÉÉå MüÉåÍvÉvÉ MüUiÉÏ eÉÉiÉÏ Wæû uÉÉå MüÉåÍvÉvÉ MüUiÉÏ eÉÉiÉÏ Wæû uÉÉå MüÉåÍvÉvÉ MüUiÉÏ eÉÉiÉÏ Wæû 

aÉÉæÌlÉïMüÉ MümÉÔU
AÍkÉMüÉUÏ

LLÄTümÉÏLxÉ AlÉÑpÉÉaÉ,

AÇcÉsÉ MüÉrÉÉïsÉrÉ ÌSssÉÏ 

MüÌuÉiÉÉ
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Customer service implies different things in 
different businesses, but it always comes down to 
the same cardinal element: providing outstanding 
levels of services to the clients. In the banking 
industry, banks that constantly improve the 
customer service, grow 3.2 �mes faster than the 
compe�tors who do not. It is quite common to see 
more than half of customers switching over to a rival 
bank a�er a single disappoin�ng interac�on with 
the staff of their current bank.

Financial ins�tu�ons such as banks spend the 
highest Customer Acquisi�on Costs (CAC) in the 
market today. Acquiring new customers can cost five 
�mes as much as retaining the old ones. Therefore, 
it is very much crucial to implement effec�ve 
customer service techniques in the banking 
industry. Excep�onal customer service in banking 
requires the offering of personalized financial 
solu�ons and support that not only meet but 
surpass customers' expecta�ons.

When we look back at the history of banking 
industry in the early 19th century in India, due to 
many socio-economic dispari�es in our socie�es, 
not all the people had the access to banking 
opportuni�es. In such an era our priced Founder 
Shri Ammembal Subba Rao Pai used to go in bullock 
carts across the villages to create awareness about 
mobiliza�on of resources from among the 
communi�es for self-upli�ment and to free the 
people from the clutches of the unscrupulous local 
loan sharks charging exorbitant interest rates and 
plundering the society.

Our Founder believed in crea�ng an ins�tu�on 
focused on social responsibili�es. “Focus on your 

goals and profits will follow” was his adage. In 
the very seed of our founder's vision, customer 
service is first and the rest will follow and this 
ar�cle “CUSTOMER SERVICE-BANKING WITH A 
PERSONAL TOUCH” reiterates the paramount 
importance of customer service in our banking.

Customer service has come a long way from “In-
person” service to “Ar�ficial Intelligence (AI)” now. 
Times has flown, technologies have changed, but 
the one that has not changed and will never change 
is customer service.

Our Mother Bank is known for the Customer Service 
with Personal touch. Star�ng from manual days, 
when it was just pen, paper and calculator, our staff 
knew every customer details by heart, tallying was a 
state of art for them and branch staff were like family 
members of the customers.

This was possible only because of the trust earned 
by our forerunners. We are now in the same relay 
race, carrying the customer service torch high, 
handed to us in golden plates by our noteworthy 
seniors. The ini�al services rendered to customers 
were only savings and small loans, but now we have 
a number of different products and the banking 
panorama has expanded several fold in the recent 
years from generic to tailor made products to cater 
the needs of customers.

With the economic liberaliza�on in the early 1990s, 
Mul�-Na�onal Companies (MNCs) have set up their 
units in several parts of India; the per capita income 
has increased, development has become visible in 
all segments of our society causing the money flux 
among the people to reach paramount levels, thus 

Anitha Indu. N 
Senior Manager

Recovery Sec�on
Regional Office East Bangalore  

CUSTOMER SERVICE – CUSTOMER SERVICE – 
BANKING WITH A PERSONAL TOUCHBANKING WITH A PERSONAL TOUCH

CUSTOMER SERVICE – 
BANKING WITH A PERSONAL TOUCH
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giving us good opportuni�es to tap huge market. In 
the wake of development, customer service has 
seen greater heights. Let us see some of the 
customer service tac�cs as shown below :

GREET WITH A SMILE
Gree�ng our customers with a smile is a simple yet 
mighty way to improve customer sa�sfac�on and 
build a posi�ve customer experience. A friendly, 
genuine smile makes customers feel welcome and 
valued, genera�ng a more posi�ve and par�cipatory 
interac�on.

EMPATHISING
The concept of empathy is very much crucial in 
promo�ng a meaningful rela�onship and crea�ng 
excep�onal experiences in customer service. 
Empathy in customer service means that we need to 
put ourselves in our customer's shoes and 
understand their pain points. As a business, it is the 
ability to understand what a customer experiences 
when they use our products or services. 

OFFERING HOSPITALITY
Offering snacks and beverages can be an invaluable 
approach for banking businesses to increase sales of 
our products, enhance customer sa�sfac�on, and 
improve reten�on. By offering a variety of op�ons 
and catering to different preferences, banks can 
create a posi�ve and congenial experience for their 
customers, resul�ng in increased loyalty and repeat 
business.

TRUST BUILDING
As financial advisors, we should always be in a 
posi�on to advise them on “HOW TO DEPLOY THE 
FUNDS EFFICIENTLY” and we should help them in 
choosing the right loan product for their needs in a 
customized way. Customers should always have the 
feeling that they have come to the right bank where 
their interest will be given the top priority rather 
than the bank's profit making.

HAVING A PERSONAL TOUCH
We should always be in constant touch with our 

customers. In early days it was only through physical 
visits, but now we are in the digital era, “ONE 
TOUCH AWAY” through mobile phones. Our 
customers should have the feeling that bankers are 
available for them to reach out and they should feel 
free to contact us without any hesita�ons.

RESPOND RATHER THAN REACT
As bankers, we should always think ra�onally and 
respond to customer requests with though�ul 
considera�on rather than to react to them on 
impulse. As the saying goes “rela�onships are 
bri�le”, so always we have to handle it with utmost 
care, pu�ng our ego at the back seat.

FASTER TURNAROUND TIME
Whenever we receive the request from the 
customer, faster solu�ons are to be given along with 
efficient decision making, which will help the 
customer to get our support in the correct �me, 
making him feel like “RIGHT TIME AT THE RIGHT 
PLACE”.

BRAND BUILDING
We should always explain our products comparing 
to the peer ins�tu�ons, so as to elevate our offers 
and how we stand-out in offering the best service 
and make our customers feel like they have profited 
and have taken the correct decision by associa�ng 
with our Mother bank, which will result in 
“HIGHLIGHTING OUR BRAND”.

Some of the innova�ve strategies, best prac�ces 
and crea�ve solu�ons to enhance our customer 
services can be summed as below:

OMNICHANNEL PRESENCE 360°
Bank should be omnipresent like in phone, email, 
chat, voice bots, social media, or in-person for 
making the customer service seamlessly flow to the 
customers. With the help of Ar�ficial intelligence, 
we can grow to greater heights in customer service 
pu�ng them in the utmost comfort.
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BANK IN YOUR FINGERTIPS
With the increased usage of mobile, now our bank 
has come up with ai1-Mobile Banking App, which is 
the most advanced mobile banking service 
rendered to our customers, who can do banking 
with it 24*7*365 days seamlessly.

LOAN –JUST A CLICK AWAY 
With digitaliza�on, more innova�ve compliance-
oriented websites are needed to be developed for 
availing of loans by the customer in a single click, 
hassle free and paperless.

WORKSHOPS ON INVESTMENTS AND BUSINESS
Bank should conduct workshops on “HOW TO 
INVEST SMARTLY” and invite successful business 
customers to share their success stories for the 
budding entrepreneurs to take their ideologies 
further to flourish in their business. Bank should 
conduct brain storming sessions on the latest 
developments in banking. Customers should be 
consistently kept informed about the latest 
products. Customer should always feel that our 
bank is a part and parcel of their daily life.

AUTOMATED GRIEVANCE REDRESSAL
One of the main challenges customers face is 
grievance redressal, especially on holidays. We 
should have an end-to-end automated grievance 
redressal system in place of human interven�on for 
speedy resolving of the issues faced by the 
customers.

FUN, HAPPY AND INTERESTING BANKING
Customers have started spending their �me, energy 
and funds in various ac�vi�es like sports, travel, 
cooking, reading, movie watching, shopping, gold 
purchase etc. With the help of Ar�ficial Intelligence, 
we can club the hobbies of the customer and help 
them save funds for the par�cular ac�vity; for 
example, if a customer is interested in reading we 
can �e up with Kindle and offer the customer with 
reward points to purchase through the par�cular 

App. Similarly, we can encourage the customer to 
save for the foreign trips and �e up with travel 
agencies for end-to-end customiza�on of the trip, 
giving reward points and discounts on the trip. 
Likewise, we can conduct banking quiz to 
customers, encouraging them to par�cipate and 
earn reward points.

All these will help in mee�ng out the burgeoning 
needs of funds in a phased manner. This will engage 
them with our Mother Bank which helps in 
improvement of CASA and customers will also earn 
reward points.

GOLD PURSE
We know how crazy our lady customers are towards 
gold, and with the recent steep increase in gold 
prices, it is tough for anyone to purchase gold 
effortlessly. To facilitate the easy purchase of gold, 
we can �e up with the Jewellery Shops, channelizing 
monthly savings of our customers to be converted 
into gold grams, and on maturity the customer can 
get the gold ornaments from shop.

MY PERSONAL EXPERIENCE WITH A CUSTOMER
While I was working in a metro branch handling 
forex, we had an NRI customer, who was a re�red 
scien�st from ISRO and se�led in USA. He was in his 
80s and with his pension amount he used to do a 
foreign outward remi�ance to his own account in 
USA for the family maintenance. One day, due to 
some ailment, he wanted an urgent remi�ance from 
our end towards an opera�on which he was 
supposed to undergo within the next 4 hours.

It was day for him and night for us, I had a good 
WhatsApp connect with him, and he messaged me 
in WhatsApp about the urgent need of the 
remi�ance and shared all the required documents. 
The very next day foreign remi�ance was uploaded 
for processing, but due to some compliance issues 
we were unable to effect the remi�ance on the 
same date, and I messaged him about the 
compliance part. 
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Meanwhile, he underwent the opera�on and 
messaged me the same night about the non-receipt 
of funds. He was li�le disturbed by the delay but s�ll 
complied with the procedure and the very next day 
he received the funds. Two days later, he sent an 
elaborate mail regarding the �mely support 
extended by our Mother Bank.

Although we did only what we were supposed to do, 
the customer thanked me profusely for managing 
the India-USA �me zone effec�vely, by ensuring 

seamless support beyond the working hours. On his 
next visit, he transferred all the deposits he had with 
a peer bank to our Branch and offered his gra�tude.

I got to know what job sa�sfac�on feels like and how 
it helps in the inclusive growth and image building of 
our Mother Bank. That, night I fell into a deep and 
peaceful sleep knowing that how blessed being a 
Banker is! (only because of customer service with a 
personal touch). I take the utmost pride in being a 
Brand Ambassador of our Mother Bank and I own it.
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lÉÏsÉå UÇaÉ AÉæU lÉÏsÉ aÉaÉlÉ MüÐ NûÉðuÉ qÉåÇ oÉxÉiÉÉ Wæû xÉmÉlÉÉ,

eÉæxÉå eÉÉåkÉmÉÑU MüÐ aÉÍsÉrÉÉð xÉŠå UÇaÉÉåÇ MüÉ AmÉlÉÉ|

uÉæxÉå WûÏ MåülÉUÉ MüÉ sÉÉåaÉÉå, lÉÏsÉÉ UÇaÉ xÉå ÌuÉµÉÉxÉ Wæû sÉÉiÉÉ,

WûU aÉëÉWûMü Måü xÉmÉlÉÉåÇ qÉåÇ LMü lÉrÉÉ UÇaÉ pÉU eÉÉiÉÉ|

vÉoÉ-AÉå-vÉÉqÉ eÉoÉ mÉÏsÉÏ UåiÉ mÉU xÉÔUeÉ qÉÑxMüÉiÉÉ,

eÉæxÉsÉqÉåU MüÐ iÉÇaÉ aÉÍsÉrÉÉåÇ qÉåÇ xÉÉålÉÉ cÉqÉMüiÉÉ eÉÉiÉÉ|

MåülÉUÉ MüÉ mÉÏsÉÉ UÇaÉ, uÉÉå AÉiqÉÌlÉpÉïUiÉÉ MüÐ mÉWûcÉÉlÉ,

xÉÑlÉWûUå pÉÌuÉwrÉ MüÉ Wæû rÉå UÉxiÉÉ, oÉlÉÉiÉÉ rÉå qÉWûÉlÉ|

OÒûaÉåSU uÉÏ MæülÉ, MüÉåD lÉÉUÉ lÉWûÏÇ oÉxÉ,

rÉå iÉÉå Wæû SÉsÉ-oÉÉOûÏ-cÉÔUqÉÉ eÉæxÉÉ UxÉ|

iÉÏlÉÉåÇ xuÉÉS ÍqÉsÉMåü oÉlÉiÉå WæÇû xÉÇmÉÔhÉï,

uÉæxÉå WûÏ WûqÉ ÍqÉsÉMüU oÉlÉÉLÇ pÉÌuÉwrÉ mÉÔhÉï|

eÉlÉ-kÉlÉ ZÉÉiÉÉ WûÉå rÉÉ LÇeÉåsÉ xÉåÌuÉÇaxÉ MüÉ xÉÇaÉ,

eÉæxÉå aÉÑsÉÉoÉÏ lÉaÉUÏ eÉrÉmÉÑU MüÐ 

ÄZÉÑvÉoÉÔ xÉoÉMüÉå MüU Så qÉaÉlÉ|

eÉWûÉð WûU x§ÉÏ AmÉlÉå AÉmÉ qÉåÇ xuÉÉuÉsÉÇoÉÏ oÉlÉå,

MåülÉUÉ xÉÇaÉ xÉmÉlÉÉåÇ MüÐ WûqÉÉUÏ mÉiÉÇaÉåÇ EÄQåû|

sÉÉZÉ MüÐ cÉÔÌÄQûrÉÉåÇ qÉåÇ eÉæxÉå UÇaÉÉåÇ MüÐ MüiÉÉU,

uÉæxÉå WûÏ WûqÉÉUå MüxOûqÉU, sÉÉZÉÉåÇ qÉåÇ oÉåvÉÑqÉÉU|

WûU ZÉÉiÉÉ LMü MüWûÉlÉÏ MüÐ ÌMüiÉÉoÉ Wæû

WûU rÉÉåeÉlÉÉ WûU ÌMüxÉÏ Måü eÉÏuÉlÉ MüÉ xÉÉU Wæû|

ÍvÉvÉÑ qÉÑSìÉ xÉå NûÉåOåû urÉÉmÉÉU MüÉ xÉWûÉUÉ,

eÉæxÉå mÉÑwMüU MüÉ qÉåsÉÉ, eÉÉåÄQåû MüÉålÉÉ-MüÉålÉÉ WûqÉÉUÉ|

ÌMüxÉÉlÉ rÉÉåeÉlÉÉ qÉåÇ WûU TüxÉsÉ MüÐ qÉÑxMüÉlÉ,

eÉæxÉå oÉÉÄQûqÉåU MüÐ ÍqÉ�ûÏ qÉåÇ NÒûmÉÉ WûÉå aÉÉlÉ|

ÌQûÎeÉOûsÉ xÉåuÉÉAÉåÇ xÉå iÉåÄeÉÏ MüÐ cÉÉsÉ,

eÉæxÉå ÍcÉ¨ÉÉæÄQû MüÐ aÉÉjÉÉ, MüUå WûU ÌSsÉ MüÉå oÉåWûÉsÉ|

WûU OíûÉÇÄeÉåYvÉlÉ qÉåÇ WûÉå xÉÑU¤ÉÉ MüÉ pÉÉuÉ,

eÉæxÉå UeÉuÉÉQûÉåÇ MüÐ SÏuÉÉUåÇ SØÄRû AÉæU PûÉåxÉ mÉëpÉÉuÉ|

iÉÉå AÉCL, 

MåülÉUÉ Måü xÉÇaÉ cÉsÉåÇ CxÉ xÉÉÇxM×üÌiÉMü mÉjÉ mÉU,

eÉWûÉð WûU ZÉÉiÉÉ WûÉå LMü sÉÉåMü-aÉÏiÉ MüÉ AxÉU|

UÉeÉxjÉÉlÉ MüÐ ÄZÉÑvÉoÉÔ AÉæU oÉæÇMü MüÐ rÉÉåeÉlÉÉ,

ÍqÉsÉMüU UcÉåÇ LMü xÉmÉlÉÉåÇ MüÐ UcÉlÉÉ|

ZÉqqÉÉ bÉhÉÏZÉqqÉÉ bÉhÉÏZÉqqÉÉ bÉhÉÏ

DvÉÉlrÉÉ Ì²uÉå²Ð 
AÌkÉMüÉUÏ 

oÉÄQÉaÉÉuÉð oÉÉaÉmÉiÉ

ZÉqqÉÉ bÉhÉÏ
MüÌuÉiÉÉ



Sports Corner
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Sri Chi� Gyanasagar, CSA, Srikakulam 
Branch, RO-Vizianagaram, Vijayawada Circle, 
represented the Andhra Pradesh State Para 
Fencing team in the Na�onal Para Fencing 
Championship held at Chennai from 4th to 6th 
July 2025. He secured Silver Medal in 
Individual Events (Sabre & Foil), Gold Medal 
(Foil category) and Bronze medal (Sabre 
Category) under Team events.

Sri P Shanmugam Officer, G A Sec�on, RO-Central, 
Bangalore Circle has been nominated as  the Coach 
of the Indian Women Senior Hockey team. 

INTERESTING FACTS ABOUT RAJASTHAN

Single hill station : The State of Rajasthan is the only State that has a single 
hill station. Mount Abu is located at a distance of 1,722 m above sea level, 
which is also the highest point in the Aravallis. Greenery, waterfalls and 
lakes can be found in this region.

Nuclear test destination : India's nuclear test was conducted in Pokhran in 
1974 under Prime Minister Atal Bihari Vajpayee's tenure. On 11th and 13th 
May, India conducted a set of five nuclear tests that left the world stunned. 



Econ Speak

Why gold loans could continue Why gold loans could continue 
to be a lucrative bet for lenders?to be a lucrative bet for lenders?
Why gold loans could continue 

to be a lucrative bet for lenders?

Dr. Madhavanku�y G
Chief Economist 

In the past half a decade, lenders scrambled to 
capture the gold loan space leading to heightened 
compe��on in this space. Tradi�onally dominated 
by gold loan NBFCs due to low disbursal 
turnaround �mes, easy access and early mover 
advantage, banks have made huge inroads. The 
unorganized segment led by money lenders and 
pawn brokers s�ll rule this space with an 
overwhelming 60% share with the rest split 
between banks and non-banks. But the aggressive 
entry of formal ins�tu�ons is slowly changing the 
equa�on as they manage to wean away more 
borrowers to their fold.

Even amidst aggressive inroads by banks and 
NBFCs, the gold loan segment is a highly under 
penetrated space. India holds the largest gold 
stock globally. According to 2019 data, Indian 
households own 25000 tonnes of gold. It is safe to 
assume that this hoard would have grown to 
around 30000 tonnes by now, as we show no 
inclina�on to slow down on gold and jewellery 
purchases. Around 900 tonnes of gold are 

imported annually by India and this price agnos�c, 
conserva�vely valuing it the stockpile at $3 
trillion. Domes�c gold imports were $58 billion in 
FY25 tes�fying to the unflinching affinity towards 
the yellow metal. Total gold loans by organized 
lenders at Rs 12 trillion just scratches the surface 
at 5% of the total stockpile in the country. This 
explains the ra�onale behind mushrooming gold 
loan lenders. And going by the huge untapped 
poten�al, there is room for everybody and even 
more entrants to co-exist. This is like standard 
micro economic theory of a perfectly compe��ve 
firm where more players gain entry lured by extra 
normal profits made by exis�ng ones. The recent 
instance of a major global PE ( Private Equity) 
player striking a deal for a majority stake in a 
prominent gold loan NBFC tes�fies to the vast 
poten�al in this segment.  

Loan against gold is a useful source of funds for the 
retail borrower as well as small and medium 
enterprises who need to manage their working 
capital requirements. The hassle-free nature of 
the product is its USP. It is a very safe collateral 
with very high liquida�on value and a�racts no 
risk weight. Asset quality is the best and ever rising 
gold prices mean that more loans can be availed 
with the same stock and at the same loan to value 
ra�os. The mul�plicity of lenders in this space is a 
great relief to the small-�me borrower who can 
easily avail a gold loan from the nearest lender 
without sacrificing his day's wages. Loan against 
gold jewellery by banks have shown a spurt of 76% 
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on a yearly basis while NBFC gold loan Assets 
Under Management (AUM) con�nue to grow at 
15-20% CAGR. Gold loans come at a�rac�ve rates 
than many unsecured loan products due to the 
low risks involved. While interest rates on 
unsecured loans to individuals can go north of 
30% in many instances, gold loans typically range 
between 10-24%.

Despite the yellow metal scaling the psychological 
$3000 mark, the outlook should remain bullish if 
past trends are an indica�on. In the past two and a 
half years gold price surged by a shade more than 
60% due to a host of factors ranging from geo-
poli�cal conflicts, specula�on over US interest 
rate outlook and trade wars. In fact, gold price has 
a strong nega�ve correla�on with US treasury 
yields with specula�on over a series of rate cuts by 
the Federal Reserve significantly boos�ng its 
appeal. The store of value a�ribute has also 
contributed significantly to its growing demand 
during �mes of uncertainty. And now the 
possibility of US economy refla�ng due to import 
tariffs comes handy for gold due to its a�ribute as 
a hedge against infla�on. Lastly, con�nued 
demand by global central banks also help to keep 
gold prices stay elevated. In 2024, central banks 
purchased 1045 tonnes, marking the third straight 
year of purchases exceeding 1000 tonnes. The 
trend con�nued into 2025 with 42 tonnes bought 
in the first two months of the calendar year.

Domes�c gold prices are determined by 
interna�onal gold prices as well as con�nuing 
weakness of the Rupee. It is per�nent to note that 
though India is a big gold consumer, its demand 
does not influence gold prices much as its price is 
determined in US Dollars. Factors like Central 
Bank demand, dollar value, global interest rates, 
cost of mining the metal etc. play a much greater 
role. 

Despite gold loans being a win-win proposi�on for 
both the lender and the borrower, some concerns 
have been rightly flagged off recently by the 
regulator. These relate to auc�oning off of gold 
without prior in�ma�on to the borrower, lack of 
due diligence with regard to LTVs, instances of 
spurious gold, improper verifica�on of ownership, 
lack of clear monitoring of the end use of funds 
and issues with regard to the quality of collateral. 
In some cases, the regulator has barred lenders 
from disbursing gold loans un�l the shortcomings 
have been sa�sfactorily rec�fied.

According to crude es�mates, temple trusts carry 
another 3000 to 5000 tonnes. The fact that rulers 
preserved gold for the posterity without fri�ering 
them away is ample proof that the value of gold as 
a store of value has been recognised since ages. 
What if gold price falls sharply is the o� heard 
ques�on. For this to happen there should be 
massive selling of gold stocks. This looks like a 
remote possibility now especially when overall 
sen�ment towards the metal is s�ll bullish. Even if 
it were to fall, the bo�om would s�ll be above 
many previous peaks. For the moment, all roads 
lead to gold.

(This ar�cle was published in the Economic Times dated 
May 6, 2025)
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MåüxÉËUrÉÉ oÉÉsÉqÉ AÉuÉÉålÉÏ, mÉkÉÉUÉå qWûÉUå SåzÉ eÉÏ... rÉWû qÉÉ§É LMü 

UÉeÉxjÉÉlÉÏ sÉÉåMü aÉÏiÉ MüÐ cÉÇS mÉÇÌ£ürÉÉÇ lÉWûÏÇ WæÇû, AÌmÉiÉÑ LMü 

AsÉÉæÌMüMü pÉÉuÉ Wæû eÉÉå mÉsÉ qÉåÇ LMü UÉeÉxjÉÉlÉÏ MüÉå cÉÉWåû SÒÌlÉrÉÉð 

Måü ÌMüxÉÏ pÉÏ MüÉålÉå qÉåÇ oÉxÉÉ WûÉå UÉeÉxjÉÉlÉ MüÐ kÉUÉ MüÐ rÉÉS ÌSsÉÉ 

xÉMüiÉÏ WæÇû| CxÉ aÉÏiÉ MüÉå xÉÑlÉiÉå WûÏ UÉeÉxjÉÉlÉ Måü kÉÉåUå, aÉÉÇuÉ 

RûÉÍhÉrÉÉð xÉoÉ AÉðZÉÉåÇ Måü AÉaÉå NûÉ eÉÉiÉå WæÇû| AÉeÉ CxÉ sÉåZÉ Måü 

qÉÉkrÉqÉ xÉå qÉæÇ MüÉåÍzÉzÉ MüÃðaÉÏ MüÐ mÉÉPûMüÉå MüÉå UÉeÉxjÉÉlÉ Måü 

UÇaÉÏsÉå, vÉÉærÉïmÉÔhÉï, uÉÏU uÉ UÉeÉxÉÏ ÌuÉUÉxÉiÉ xÉå mÉËUcÉrÉ MüUuÉÉ 

xÉMÔðü| UÉeÉxjÉÉlÉ MüÐ iÉmÉÉåpÉÔqÉÏ qÉåÇ eÉÉå LMü oÉÉU ÌlÉuÉÉxÉ MüU aÉrÉÉ, 

uÉÉå MüpÉÏ CxÉMåü mÉëpÉÉuÉ MüÉå pÉÑsÉÉ lÉWûÏÇ xÉMüiÉÉ WæÇû| UÉeÉxjÉÉlÉ MüÐ 

CxÉ qÉWûÉlÉ ÌuÉUÉxÉiÉ MüÉå WûqÉ ÌoÉÇSÒuÉiÉ eÉÉlÉlÉå MüÉ mÉërÉÉxÉ MüUiÉå WæÇû| 

pÉÉæaÉÉåÍsÉMü ÎxjÉÌiÉ -    

UÉeÉxjÉÉlÉ ¤Éå§ÉTüsÉ MüÐ SÛÌ¹ xÉå pÉÉUiÉ MüÉ xÉoÉxÉå oÉÄQûÉ UÉerÉ iÉjÉÉ 

eÉlÉxÉÇZrÉÉ MüÐ SÛÌ¹ xÉå xÉÉiÉuÉÉÇ UÉerÉ Wæû| UÉeÉxjÉÉlÉ Måü 

´ÉÏaÉÇaÉÉlÉaÉU, oÉÏMüÉlÉåU, eÉæxÉsÉqÉåU uÉ oÉÉÄQûqÉåU mÉÉÌMüxiÉÉlÉ xÉå xÉOåû 

vÉWûU WæÇû| UÉeÉxjÉÉlÉ pÉÉæaÉÉåÍsÉMü ÃmÉ xÉå cÉÉU pÉÉaÉ qÉåÇ oÉðOûÉ WÒûAÉ 

WæÇû| 

 1.  jÉÉU MüÉ qÉÂxjÉsÉ   2.  AUÉuÉsÉÏ mÉuÉïiÉqÉÉsÉÉ  

 3.  mÉÔuÉÏï qÉæSÉlÉ        4.  SÍ¤ÉhÉ- mÉÔuÉÏï mÉPûÉU

jÉÉU qÉÂxjÉsÉ MüÐ AmÉlÉÏ ZÉÔoÉxÉÔUiÉÏ Wæû| kÉÉåUÉåÇ MüÐ xÉÑlÉWûUÏ qÉÉOûÏ 

oÉåvÉMüÐqÉiÉÏ Wæû| jÉÉU MüÐ pÉÔÍqÉ xÉå MüÉåsÉ, ÎeÉmxÉqÉ, lÉqÉMü, cÉÔlÉÉ, 

qÉÉUoÉsÉ uÉ AlrÉ ZÉÌlÉeÉ ÍqÉsÉiÉå WæÇû| pÉåÄQûmÉÉsÉlÉ Måü MüÉUhÉ FlÉ MüÉ 

EimÉÉSlÉ pÉÏ WûÉåiÉÉ Wæû| SsÉWûlÉ MüÐ ZÉåiÉÏ rÉWûÉÇ oÉWÒûiÉÉrÉiÉ qÉåÇ WûÉåiÉÏ Wæû| 

oÉÉeÉUÉ, qÉ‚üÉ, eÉÏUÉ MüÐ ZÉåiÉÏ pÉÏ mÉëqÉÑZÉ Wæû|

mÉëÉrÉ: UÉeÉxjÉÉlÉ MüÉ qÉÉæxÉqÉ aÉqÉï UWûiÉÉ Wæû| aÉëÏwqÉ - MüÉsÉ 

cÉÑlÉÉæiÉÏmÉÔhÉï Wæû ÌTüU pÉÏ fÉÑsÉxÉÉ SålÉå uÉÉsÉÏ iÉåÄeÉ kÉÑmÉ qÉåÇ pÉÏ WûqÉÉUå 

xÉæÌlÉMü xÉÏqÉÉ mÉU QûOåÇû qÉÉiÉ×pÉÔÍqÉ MüÐ U¤ÉÉ MüUiÉå WæÇû| xÉÌSïrÉÉÇ 

xÉÑWûÉuÉlÉÏ WûÉåiÉÏ WæÇû| UÉeÉxjÉÉlÉ bÉÔqÉlÉå Måü ÍsÉrÉå xÉÌSïrÉÉÇ EmÉrÉÑ£ü 

qÉÉæxÉqÉ WæÇû|

xjÉÉmÉirÉ  MüsÉÉ -     

UÉeÉxjÉÉlÉ MüÐ xjÉÉmÉirÉ MüsÉÉ ÌuÉµÉ pÉU qÉåÇ ÌuÉZrÉÉiÉ Wæû| ÌMüsÉå iÉÉå 

UÉeÉxjÉÉlÉ MüÐ mÉWcÉÉlÉ WæÇû| ÌMüiÉlÉå mÉÑUÉlÉå oÉlÉå ÌMüsÉå AÉeÉ pÉÏ 

qÉeÉoÉÔiÉÏ xÉå ZÉÄQåû WæÇû| qÉÉ§É ElWåÇû SåZÉlÉå xÉå WûÏ rÉå AÇSÉeÉÉ sÉaÉÉrÉÉ 

eÉÉ xÉMüiÉÉ Wæû ÌMü rÉå AmÉlÉå xÉqÉrÉ qÉåÇ ÌMüiÉlÉå UÉeÉxÉÏ, pÉurÉ, 

qÉeÉoÉÔiÉ UWåû WûÉåÇaÉåÇ| UÉeÉxjÉÉlÉ vÉoS MüÉ AjÉï WûÏ Wæû - UÉeÉÉAÉåÇ MüÉ 

xjÉÉlÉ, AiÉ: rÉWûÉÇ oÉWÒûiÉ ÌMüsÉå oÉlÉÉrÉå aÉrÉå WæÇû| ÍcÉ¨ÉÉæÄQû ÌMüsÉÉ, 

MÑüqpÉsÉaÉÄRû ÌMüsÉÉ, AÉqÉåU ÌMüsÉÉ, qÉåWûUÉlÉaÉÄRû ÌMüsÉÉ, eÉrÉaÉÄRû 

ÌMüsÉÉ, UhÉjÉÇpÉÉæU ÌMüsÉÉ, eÉsÉqÉWûsÉ uÉ WûuÉÉqÉWûsÉ mÉëqÉÑZÉ uÉ MüsÉÉ 

MüÐ ASçpÉÑiÉ ÍqÉxÉÉsÉ Wæû| UÇaÉÏsÉÉå UÉeÉxjÉÉlÉ LåxÉå WûÏ lÉWûÏÇ MüWûÉ 

eÉÉiÉÉ, CxÉMåü iÉÉå vÉWûU pÉÏ UÇaÉÉåÇ MüÉå AÉåÄRåû WÒûL WæÇû| UÉeÉkÉÉlÉÏ 

eÉrÉmÉÑU aÉÑsÉÉoÉÏ lÉaÉUÏ, eÉæxÉsÉqÉåU xÉÑlÉWûUÏ lÉaÉUÏ, eÉÉåkÉmÉÑU lÉÏsÉ 

lÉaÉUÏ Måü lÉÉqÉ xÉå mÉëZrÉÉiÉ Wæû| WûU vÉWûU MüÉ AmÉlÉÉ CÌiÉWûÉxÉ uÉ 

ÌuÉÌuÉkÉiÉÉ Wæû| eÉrÉmÉÑU qÉåÇ AÉqÉåU ÌMüsÉÉ, eÉrÉaÉÄRû, AsÉoÉOïû WûÉsÉ, 

eÉÇiÉU qÉÇiÉU eÉæxÉå mÉÑUÉlÉå ZÉeÉÉlÉå WæÇû iÉÉå AÉeÉ MüÐ AÉkÉÑÌlÉMüiÉÉ pÉÏ  

Wæû| AeÉqÉåU Måü mÉÑwMüU qÉåÇ ÌuÉµÉ MüÉ LMüqÉÉ§É oÉë¼É qÉÇÌSU Wæû, SUaÉÉWû 

AeÉqÉåU vÉUÏTü WæÇû eÉÉå zÉWûU MüÉå AÉkrÉÉÎiqÉMü mÉWûcÉÉlÉ SåiÉÏ WæÇû| 

qÉÉEÇOû AÉoÉÔ qÉåÇ FðcÉå mÉWûÉÄQû Wæû, iÉÉå ESrÉmÉÑU fÉÏsÉÉåÇ MüÐ lÉaÉUÏ Wæû| 

eÉæxÉsÉqÉåU qÉåÇ xÉÑlÉWûUÏ qÉÃ pÉÔÍqÉ Wæû, iÉÉå eÉÉåkÉmÉÑU lÉÏsÉå UÇaÉ qÉåÇ UÇaÉÉ 

WæÇû| MüÉåOûÉ ÍvÉ¤ÉhÉ CMüÉCrÉÉå qÉåÇ AuuÉsÉ Wæû| CxÉ mÉëMüÉU UÉeÉxjÉÉlÉ 

AmÉlÉå UÇaÉÏsÉå UÉeÉxjÉÉlÉ MüÐ EmÉÉÍkÉ MüÉå xÉWûÏ xÉÉÌoÉiÉ MüUiÉÉ WæÇû|

irÉÉåWûÉU, ZÉÉlÉ-mÉÉlÉ, mÉËUkÉÉlÉ uÉ AlrÉ xÉÉÇxM×üÌiÉMü mÉ¤É - 

UÉeÉxjÉÉlÉ qÉåÇ xÉpÉÏ irÉÉåWûÉU kÉÔqÉ- kÉÉqÉ xÉå qÉlÉÉrÉå eÉÉiÉå WæÇû| eÉæxÉå 

UÉeÉxjÉÉlÉ MüÉ iÉÉeÉqÉWûsÉ cÉÉÇSlÉÏ UÉiÉ qÉåÇ AsÉÉæÌMüMü xÉÑÇSU WûÉå 

eÉÉiÉÉ Wæû, uÉæxÉå WûÏ UÉeÉxjÉÉlÉ irÉÉåWûÉUÉåÇ qÉåÇ LMü AsÉaÉ WûÏ MüÐÌiÉïqÉÉlÉ 

xjÉÉÌmÉiÉ MüUiÉÉ WæÇû| xÉÉsÉ Måü AÉUqpÉ qÉåÇ qÉMüU xÉÇ¢üÉiÉÏ qÉåÇ mÉÔUÉ 

qÉÇeÉÏiÉ MüÉæU 
aÉëÉWûMü xÉåuÉÉ xÉWûrÉÉåaÉÏ  

xÉåYOûU 32-QûÏ cÉÇQûÏaÉÄRû 

UÉeÉxjÉÉlÉ - UÉeÉÉAÉåÇ MüÐ pÉurÉ kÉUÉUÉeÉxjÉÉlÉ - UÉeÉÉAÉåÇ MüÐ pÉurÉ kÉUÉUÉeÉxjÉÉlÉ - UÉeÉÉAÉåÇ MüÐ pÉurÉ kÉUÉUÉeÉxjÉÉlÉ - UÉeÉÉAÉåÇ MüÐ pÉurÉ kÉUÉUÉeÉxjÉÉlÉ - UÉeÉÉAÉåÇ MüÐ pÉurÉ kÉUÉUÉeÉxjÉÉlÉ - UÉeÉÉAÉåÇ MüÐ pÉurÉ kÉUÉ
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AÉMüÉvÉ mÉiÉÇaÉÉå xÉå pÉU eÉÉiÉÉ WæÇû| pÉUiÉmÉÑU uÉ MüÉUÉåsÉÏ ÌMü sÉ qÉÉU 

WûÉåsÉÏ pÉÏ MüÉTüÐ sÉÉåMüÌmÉërÉ Wæû| aÉhÉaÉÉæU UÉeÉxjÉÉlÉ Måü sÉÉåMü 

irÉÉåWûÉUÉåÇ qÉåÇ AWûqÉ xjÉÉlÉ UZÉiÉÉ Wæû| CxÉ mÉuÉï mÉU ÍvÉuÉ - mÉÉuÉï¨ÉÏ 

MüÐ EmÉÉxÉlÉÉ MüÐ eÉÉiÉÏ Wæû| ÌTüU AÉiÉÉ Wæû, LMü AÉæU qÉÑZrÉ irÉÉåWûÉU 

`iÉÏeÉ', ÎeÉxÉxÉå irÉÉåWûÉUÉåÇ MüÉ AÉUqpÉ WûÉå eÉÉiÉÉ Wæû| iÉÏeÉ mÉU 

ÌlÉMüsÉlÉå uÉÉsÉÏ iÉÏeÉ qÉÉiÉÉ MüÐ vÉÉWûÏ xÉuÉÉUÏ ÌuÉµÉ pÉU qÉåÇ 

UÉeÉxjÉÉlÉ MüÉå aÉÉæUuÉ mÉëSÉlÉ MüUiÉÏ WæÇû| MüÉåOûÉ MüÉ SvÉWûUÉ qÉåsÉÉ 

SåZÉiÉå WûÏ oÉlÉiÉÉ Wæû, iÉÉå mÉÑwMüU qÉåsÉå MüÐ kÉÔqÉ iÉÉå ÌuÉSåvÉ iÉMü Wæû| 

SÏmÉÉuÉsÉÏ mÉU eÉÉåWûUÏ oÉÉÄeÉÉU, cÉÉðSmÉÉåsÉ, oÉÄQûÏ uÉ NûÉåOûÏ cÉÉåmÉÄQû? 

MüÐ UÉåvÉlÉÏ SåZÉlÉå MüÉå sÉÉåaÉ xÉÉsÉpÉU CÇiÉeÉÉU MüUiÉå WæÇû| 

ÌoÉMüÉlÉåUÏ pÉÑÎeÉrÉÉ-mÉÉmÉÄQû Måü xuÉÉS xÉå iÉÉå xÉoÉ mÉËUÍcÉiÉ WæÇû WûÏ, 

AsÉuÉU Måü MüsÉÉMÇüS, eÉÉåkÉmÉÑU MüÐ mrÉÉeÉ MücÉÉæQûÏ uÉ ÍqÉcÉï uÉÄQûÉ 

Måü xuÉÉS MüÉå eÉÉå LMü oÉÉU cÉZÉ sÉå MüpÉÏ pÉÑsÉ lÉWûÏÇ mÉrÉåaÉÉ| bÉåuÉU 

MüÉ iÉÉå MüWûlÉÉ WûÏ YrÉÉ, bÉåuÉU iÉÉå UÉeÉxjÉÉlÉ Måü mÉÉMüvÉÉx§É MüÐ 

vÉÉlÉ WæÇû| SÉsÉ oÉÉOûÏ cÉÔUqÉÉ, MåüUÏ xÉÉÇaÉUÏ, sÉWûxÉÑlÉ cÉOûlÉÏ eÉæxÉå 

UÉeÉxjÉÉlÉÏ eÉÉrÉMåü AÉmÉMüÉå qÉeÉoÉÔU MüU SåÇaÉå ÌMü AÉmÉ ClÉMåü 

lÉÑxZÉåÇ aÉÑaÉsÉ MüUåÇ| oÉÉeÉUÉ PÇûQåû qÉÉæxÉqÉ qÉåÇ mÉërÉÉåaÉ ÌMürÉÉ eÉÉiÉÉ Wæû|

qÉÌWûsÉÉLÇ UÉeÉmÉÔiÉÏ mÉÉåvÉÉMü, bÉÉaÉUÉ AÉåÄRûlÉÏ, xÉsÉuÉÉU MüqÉÏeÉ uÉ 

xÉÉÄQûÏ mÉWûlÉiÉÏ WæÇû uÉ mÉÑÂwÉ kÉÉåiÉÏ MÑüiÉÉï, MÑüiÉÉï mÉÉrÉeÉÉqÉÉ, mÉæÇOûvÉOïû, 

xÉÉTüÉ mÉWûlÉiÉå WæÇû| eÉÉåkÉmÉÑUÏ xÉÉTüÉ, vÉåUuÉÉlÉÏ, UÉeÉxjÉÉlÉÏ qÉÉåeÉÄQûÏ 

(eÉÑiÉÏ), oÉÇkÉåeÉ ÌmÉëÇOû, sÉWûËUrÉÉ ÌmÉëÇOû, oÉaÉÂ ÌmÉëÇOû, xÉÉÇaÉÉlÉåUÏ ÌmÉëÇOû, 

MüÉåOûÉQûÉåËUrÉÉ TåüvÉlÉ eÉaÉiÉ qÉåÇ AmÉlÉÉ sÉÉåWûÉ qÉlÉuÉÉiÉå WæÇû| eÉrÉmÉÑUÏ 

UeÉÉD, osÉÔ mÉÊOûUÏ, sÉMüQûÏ uÉ qÉÉoÉïsÉ Måü WåÇûÌQû¢üÉnOû MüÉ MüÉqÉ 

oÉWÒûiÉ WûÏ xÉÑÇSU Wæû| bÉÔqÉU, MüÉsÉoÉåÍsÉrÉÉ, iÉåUWû iÉÉsÉÏ rÉWûÉð Måü sÉÉåMü 

lÉ×irÉ WæÇû| UÉeÉxjÉÉlÉ qÉåÇ mÉUqÉuÉÏU UÉeÉÉAÉåÇ lÉå eÉlqÉ ÍsÉrÉÉ WæÇû, 

qÉWûÉUÉhÉÉ mÉëiÉÉmÉ, mÉ×juÉÏ UÉeÉ cÉÉæWûÉlÉ uÉ UÉhÉÉ xÉÉÇaÉÉ eÉæxÉå uÉÏUÉåÇ MüÉå 

AÉeÉ pÉÏ rÉÉS ÌMürÉÉ eÉÉiÉÉ Wæû| SåuÉ aÉÉåaÉÉeÉÏ, UÉqÉSåuÉ eÉÏ, ZÉÉOÒû 

vrÉÉqÉ eÉÏ, xÉÉsÉxÉU oÉÉsÉÉeÉÏ, rÉWûÉÇ Måü mÉÔerÉ sÉÉåMü SåuÉiÉÉ WæÇû| 

UÉeÉxjÉÉlÉ UÉerÉ MüÉå DµÉU lÉå pÉÉæaÉÉåÍsÉMü, xÉÉÇxM×üÌiÉMü uÉ AlrÉ 

xÉpÉÏ mÉëMüÉU Måü UilÉÉåÇ xÉå ZÉÔoÉ pÉUÉ Wæ| UÉeÉxjÉÉlÉ Måü oÉÉUå qÉåÇ 

ÎeÉiÉlÉÉ ÍsÉZÉÉ eÉÉrÉå MüqÉ WûÏ UWåûaÉÉ YrÉÉåÇÌMü UÉeÉxjÉÉlÉ Måü oÉÉUå qÉåÇ 

oÉiÉÉlÉå MüÉå oÉWÒûiÉ MÑüNû Wæû, eÉÉå sÉåZÉ qÉåÇ xÉqÉåOû mÉÉlÉÉ xÉÇpÉuÉ lÉWûÏÇ 

WûÉåaÉÉ| CxÉÍsÉrÉ AÉmÉ xÉoÉ AmÉlÉå urÉxiÉ xÉqÉrÉ qÉåÇ xÉå MÑüNû ÌSlÉ 

ÌlÉMüÉsÉ MüU UÉeÉxjÉÉlÉ AuÉvrÉ pÉëqÉhÉ mÉU eÉÉrÉå, AÉmÉ AuÉvrÉ WûÏ 

LMü AÌuÉxqÉUhÉÏrÉ AlÉÑpÉuÉ xÉÇeÉÉåMüU sÉÉrÉåÇaÉå| AmÉlÉå sÉåZÉ MüÐ 

xÉqÉÉÎmiÉ pÉÏ qÉæÇ LMü UÉeÉxjÉÉlÉÏ sÉÉåMü aÉÏiÉ xÉå MüÃðaÉÏ eÉÉå ÌMü 

´ÉÏ MülWæûrÉÉ sÉÉsÉ xÉåÌPûrÉÉ eÉÏ lÉå ÍsÉZÉÉ Wæû-

AÉ iÉÉå xÉÑUaÉÉ lÉå xÉUqÉÉuÉå D mÉU SåuÉ UqÉhÉ lÉå AÉuÉå, D UÉå eÉxÉ lÉU 

lÉÉUÏ aÉÉuÉå kÉUiÉÏ kÉÉåUÉ UÏ ....WûÉå kÉUiÉÏ kÉÉåUÉ UÏ.......

AjÉÉïiÉ - kÉÉåUÉåÇ MüÐ kÉUiÉÏ UÉeÉxjÉÉlÉ MüÉå SåZÉ Måü xuÉaÉï pÉÏ 

vÉqÉÉïiÉÉ WæÇû, CxÉ pÉÑÍqÉ mÉU SåuÉ pÉëqÉhÉ MüÉå AÉiÉå WæÇû, AÉæU lÉU lÉÉUÏ 

CxÉMåü aÉÑhÉ aÉÉlÉ aÉÉiÉå WæÇû|  

***** 
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INTERESTING FACTS ABOUT RAJASTHAN

Rajasthan – India's Largest State

Rajasthan is the largest State of India and was formed on 30th March 1949 
The vastness of this State can be compared to that of Germany. It was 
formed after 22 kingdoms and principalities merged into a single 
geographical location. The total area of this State is approximately 
3,42,239 sq. km. 
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KATHPUTLI - KATHPUTLI - 
STORY BEHIND THE STRINGSSTORY BEHIND THE STRINGS

KATHPUTLI - 
STORY BEHIND THE STRINGS

Mousumi Mohanty
Officer

HRM Sec�on
Cu�ack Regional Office

“All the World's a Stage”—William Shakespeare. 
This quotes takes my imagina�on to a dimly lighted 
theatre room watching the “Kathputli ka Khel “, 
where the strings of the Kathputli are carefully 
manipulated by the fingers of the Kathputliwala. I 
could visualise the Kathputlies dressed in vibrant 
coloured dress with dazzling jewels dancing at the 
whims of the Kathputliwala. Shakespeare uses the 
metaphor of stage to depict the life's journey. 
Eventually All the world's a stage of puppets or 
Kathputli. The world is not just a stage where we act 
our lives, but also we are mere puppets controlled 
by the forces beyond our control just like the 
Kathputli are drawn by the strings in the hands of 
Kathputliwala. Kathputli is o�en used as a metaphor 
to designate the one who dances on the whims of 
the string puller.

Kathputli cra� is an ancient and very popular 
performing arts of Rajasthan. The word Kathputli 
derives from the word Kaath meaning wood and 
Putli meaning lifeless dolls. This Indian art form has 
its roots in the state of Rajasthan. This ancient 
source of entertainment dates back to thousands of 
years. It's a legendry art of storytelling. The 
Kathputli shows in Rajasthan are a spectacle that 
has cap�vated audience for genera�ons. Kathputli 
shows emerges as a cap�va�ng art form that weaves 
together tradi�on, storytelling and cra�smanship.

The Putli are basically wooden dolls dressed 
in bright coloured tradi�onal Rajasthani a�re. 
These puppets are �ed to strings and the ar�st 
(Kathputliwala) make them dance with skilfully 

manipula�ng their hands and fingers and narra�ng 
the folk tales. It is the Kathputliwala that 
me�culously assemble the combina�on of wood, 
cloth and strings, breathing life to these inanimate 
objects. The Kathputli dance is a legendry folk 
heritage of regional culture of India. A class of court 
entertainers, stemming from Bha� community are 
the forerunners of this style of narra�on. This art 
form has been passed down from genera�ons 
evolving and adap�ng to the changing �mes.

The Kathputlies have a unique look with big eyes, 
colourful a�re with 'go�a' work which make them 
look flamboyant. The dolls are stuffed with co�on 
and their head is made of wood. The lower body is 
made of clothes stuffed with co�on so that they can 
be easily moved with threads. The Kathputli on the 
stage is the protagonist of a story and backstage, the 
Kathputliwala narrates the story. The show narrates 
stories mostly educa�ng the society about the social 
causes, moral values and some�mes historical tales 
of valour. These shows are not just the medium of 
entertainment but they also educate the society by 
passing down the informa�on in the wi�est 
possible way.

The story of Kathputli dates back to some thousands 
years ago where there were no televisions, smart 
phones or other digital mediums and internet. The 
Kathputliwala used to address the society by 
narra�ng various stories having different themes of 
love, valour, war, mundane life lessons and 
some�mes even sensi�ve social issues like dowry, 
women empowerment, illiteracy, poverty or 
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cleanliness. The objec�ve was to entertain the 
audience with impar�ng social and moral message 
to the audience. This form of art gained prominence 
under the patronage of Rajput rulers who were 
known for their love of arts. The Royal Courts during 
that �me were vibrant stages for puppet 
performances combining entertainment with the 
preserva�on of cultural narra�ves.

However, with the advent of digitaliza�on we are 
slowly dri�ing away from our cultural roots. Kids are 
now glued to the smart phone and tablets. Through 
this unique way of storytelling by Kathputliwala, the 
kids are not just entertained but it also compels 
them to think in a manner which enhances their 
crea�vity. This art is gradually fading due to the 
growing engrossment in digital gadgets.

It is undeniable that puppetry serves as a strong 
medium of cultural expression and communal 
bonding worldwide. These Kathputli transcend 
borders, offering �meless tales and moral lessons 
that resonates across genera�ons, fostering unity 
and celebra�ng cultural heritage worldwide. On 
21st March, every year the world celebrates 
the World Puppetry day to give recogni�on to 
puppetry as a global art form and also honour the 
Puppeteers. It is a way of apprecia�ng the ar�sans 
who safeguard the tradi�ons and cultural prac�ces 
and pass down it to the upcoming genera�ons.

With the lapse of �me, the entertainment 
preferences of people have changed. In the hustle 
and bustle of moderniza�on, the Kathputliwala 
have lost their audience. This in turn is affec�ng 
their livelihood. Many skilled ar�sans unable to 
sustain their livelihood are shi�ing to alterna�ve 
occupa�ons. The next genera�on show muted 
interest to take up this tradi�onal skill leading to 
slow fading away of this age old prac�ce of Kathputli 
making.

The historical significance and cultural richness of 

Kathputli is undeniable. Efforts are being made by 
government to preserve this Rajasthan Kathputli art 
form. The Rajasthan Kathputli has received the 
Geographical Indica�on (GI) Tag in 2006. This 
designa�on recognises the unique cra�smanship 
and cultural significance, ensuring protec�on of 
their origin and quality.

Apart from Kathputli shows, they have found its way 
into the architectural ornamenta�on of living rooms 
these days. Intricately cra�ed Kathputli adorn walls, 
ceilings and doorways adding a touch of cultural 
richness to our homes. They are now used as a 
decora�ve element reflect the deep integra�on of 
art in our day to day lifestyle. 

NABARD has taken the ini�a�ve to provide financial 
assistance to the ar�sans by helping them to register 
and develop their skill. With their support many 
ar�sans have been registered. Even the State 
government has introduced various schemes to 
promote this cra�. Many self- help groups are 
provided financial aids through banks to empower 
them,  poten�al ly  benefi�ng the  women 
entrepreneurs in this cra�. The local government 
and cultural organisa�ons are organising workshops 
to train the younger genera�on in this cra� and 
ensure preserva�on and evolu�on of this art form.  

No ini�a�ve can be successful without ac�ve 
par�cipa�on and co-opera�on from the public. It 
requires ac�ve par�cipa�on of the public to create 
awareness of this age old tradi�on, encourage 
younger genera�on to learn this skill of Kathputli 
making as a hobby or free �me ac�vity for relaxa�on 
because there is no be�er form of relaxa�on than 
art. The young genera�on should come forward to 
take up this art and showcase it in the digital 
pla�orm to create mass awareness. Kathputlies are 
an incredible art form passed down to us over the 
�me, which must be cherished and celebrated to 
further pass on to the future genera�on instead of 
fading it into oblivion. 
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µÉåiÉÉ lÉå lÉÄeÉU EPûÉMüU bÉÄQûÏ MüÐ iÉUTü SåZÉÉ| UÉiÉ Måü 7:30 oÉeÉ 

cÉÑMåü jÉå, mÉU uÉÉå AoÉ pÉÏ SÄniÉU qÉåÇ WûÏ oÉæPûÏ jÉÏ| ÌmÉNûsÉÉ LMü 

WûniÉÉ MüÉqÉ Måü oÉÉåfÉ qÉåÇ MÑüNû LåxÉÉ WûÏ oÉÏiÉÉ jÉÉ, MüpÉÏ 8 oÉeÉiÉå 

iÉÉå MüpÉÏ 8:30| MüÉqÉ WûÏ CiÉlÉÉ oÉÄRû aÉrÉÉ jÉÉ ÌMü ExÉå MüpÉÏ-

MüpÉÏ ZÉÑS xÉå rÉWû xÉuÉÉsÉ MüUlÉÉ mÉÄQûiÉÉ jÉÉ ÌMü AÉÎZÉU ExÉlÉå 

rÉWû lÉÉæMüUÏ MüÐ WûÏ YrÉÔð| UÉåeÉ oÉåqÉlÉ xÉå SÄniÉU AÉlÉÉ AÉæU sÉÉåaÉÉåÇ 

MüÐ oÉÉiÉåÇ xÉÑlÉlÉÉ| ExÉMüÐ rÉWû fÉssÉÉWûOû MüpÉÏ MüÉqÉ mÉU, MüpÉÏ 

aÉëÉWûMüÉåÇ mÉU iÉÉå MüpÉÏ xÉWûMüÍqÉïrÉÉåÇ mÉU ÌlÉMüsÉ eÉÉiÉÏ jÉÏ| lÉÉæMüUÏ 

MüUlÉÉ AmÉlÉå AÉmÉ eÉæxÉå LMü oÉÉåfÉ oÉlÉ aÉrÉÉ jÉÉ| mÉÄRûÉD mÉÔUÏ 

WûÉåiÉå WûÏ xÉUMüÉUÏ lÉÉæMüUÏ MüÐ WûÉåÄQû qÉåÇ xÉoÉMüÐ iÉUWû ExÉlÉå pÉÏ 

oÉæÇMü MüÐ iÉærÉÉUÏ vÉÑÃ MüU SÏ jÉÏ| mÉëÌ¢ürÉÉ qÉåÇ mÉÉUSÍvÉïiÉÉ AÉæU 

eÉsSÏ eÉÊCÌlÉÇaÉ Måü MüÉUhÉ ÌMüiÉlÉå WûÏ ÌuÉ±ÉjÉÏï oÉæÇMü Måü ÄTüÊqÉï 

ÌlÉMüsÉlÉå Måü CÇiÉÄeÉÉU qÉåÇ UWûiÉå jÉå| SÉå xÉÉsÉ MüÐ MüÄQûÏ qÉåWûlÉiÉ Måü 

oÉÉS eÉoÉ ExÉMüÐ lÉÉæMüUÏ sÉaÉÏ iÉÉå xÉÉåcÉÉ jÉÉ ÌMü AoÉ oÉÉMüÐ MüÉ 

eÉÏuÉlÉ xÉÑZÉ-cÉælÉ xÉå aÉÑÄeÉUåaÉÉ| mÉU AoÉ iÉÉå uÉÉå UÉåÄeÉ WûÏ iÉlÉÉuÉ 

qÉåÇ ÍbÉUÏ bÉU AÉiÉÏ jÉÏ| 

"qÉæQûqÉ, AÉeÉ bÉU lÉWûÏÇ eÉÉlÉÉ YrÉÉ, 8 oÉeÉlÉå MüÉå WæÇû?" UÉMåüvÉ 

xÉU lÉå MåüÌoÉlÉ xÉå AÉuÉÉÄeÉ sÉaÉÉD| 

"eÉÏ xÉU, cÉsÉiÉå WæÇû, oÉÉMüÐ MüsÉ SåZÉåÇaÉå" MüWûMüU ExÉlÉå MüsÉqÉ 

oÉÇS MüU SÏ| 

aÉÉÄQûÏ cÉsÉÉiÉå uÉ£ü pÉÏ uÉÉå SÄniÉU MüÐ pÉÏÄQû AÉæU ExÉMüÐ 

ÄTüÉCsÉÉåÇ qÉåÇ WûÏ QÕûoÉÏ jÉÏ| xÉÉåcÉ UWûÏ jÉÏ, ExÉå vÉÉrÉS lÉÉæMüUÏ 

NûÉåÄQû MÑüNû AÉæU MüU sÉålÉÉ cÉÉÌWûL| AÉÎZÉU LåxÉÉ YrÉÉ Wæû CxÉ 

lÉÉæMüUÏ qÉåÇ, lÉÉ iÉÉå PûÏMü xÉå mÉæxÉå WûÏ ÍqÉsÉ mÉÉiÉå WæÇû AÉæU ÌTüU MüÉqÉ 

MüÉ oÉÉåfÉ| CiÉlÉå iÉÉå, ÌMüiÉlÉå WûÏ sÉÉåaÉ bÉU oÉæPåû BlÉsÉÉClÉ MüqÉÉ 

sÉåiÉå WæÇû, uÉÉå pÉÏ MÑüNû MüU sÉåaÉÏ AÉæU cÉælÉ MüÐ lÉÏÇS xÉÉåLaÉÏ| 

bÉU mÉWÒðûcÉ MüU SåZÉÉ, qÉÉð ExÉMåü CÇiÉÄeÉÉU qÉåÇ SUuÉÉÄeÉå mÉU WûÏ 

ZÉÄQûÏ jÉÏÇ| ExÉlÉå aÉÉÄQûÏ ZÉÄQûÏ MüÐ AÉæU ÌoÉlÉÉ MÑüNû oÉÉåsÉå MüqÉUå 

qÉåÇ eÉÉMüU oÉæaÉ LMü iÉUTü MüÉå TåÇüMüMüU sÉåOû aÉD| jÉÉåÄQûÏ SåU qÉåÇ 

qÉÉð mÉÉlÉÏ MüÉ ÌaÉsÉÉxÉ sÉåMüU AÉDÇ|

"MüÉqÉ AÉeÉ pÉÏ erÉÉSÉ jÉÉ YrÉÉ?"

"MüÉqÉ iÉÉå WûÉåiÉÉ WûÏ Wæû qÉÉð| lÉÉæMüUÏ cÉÏÄeÉ WûÏ LåxÉÏ Wæû, UÉåÄeÉ-

UÉåÄeÉ MüÐ qÉÉjÉÉmÉŠÏ"|

 

qÉÉð mÉÉlÉÏ MüÉ ÌaÉsÉÉxÉ mÉÉxÉ MüÐ OåûoÉsÉ mÉU UZÉMüU oÉåQû Måü LMü 

MüÉålÉå mÉU ÌOûMü aÉDÇ|

 

"mÉiÉÉ Wæû, AÉeÉ MüeÉsÉÏ MüÐ qÉÉð AÉD jÉÏ|"  

"YrÉÔð?"

"MüWû UWûÏ jÉÏ, MüeÉsÉÏ AoÉ MüÉqÉ lÉWûÏÇ MüUlÉÉ cÉÉWûiÉÏ| MüWûiÉÏ 

Wæû bÉUÉåÇ qÉåÇ cÉÉæMüÉ-oÉiÉïlÉ lÉWûÏÇ MüÃðaÉÏ| SåZÉ iÉÉå ÌoÉ�ûÉå ÄeÉUÉ-xÉÏ 

sÉÄQûMüÐ Måü lÉZÉUå!"  

µÉåiÉÉ lÉå AÉðZÉåÇ oÉÇS MüUMåü WûÉjÉ qÉÉjÉå mÉU ÌOûMüÉ ÍsÉrÉÉ| qÉÉð 

vÉÉrÉS sÉÇoÉÏ MüWûÉlÉÏ xÉÑlÉÉlÉå uÉÉsÉÏ jÉÏÇ, mÉU uÉÉå oÉåWûS jÉMüÐ jÉÏ|

"iÉÑfÉå rÉÉS Wæû eÉoÉ rÉWû MüeÉsÉÏ mÉWûsÉÏ oÉÉU WûqÉxÉå MüÉqÉ qÉÉðaÉlÉå 

AÉD jÉÏ iÉÉå ExÉ ÍcÉsÉÍcÉsÉÉiÉÏ kÉÔmÉ qÉåÇ lÉÇaÉå mÉæU jÉÏ| qÉæÇlÉå iÉÑUÇiÉ 

WûÏ iÉåUÏ LMü eÉÉåÄQûÏ cÉmmÉsÉ ExÉå SÏ jÉÏÇ| oÉæPûÉMüU mÉÉlÉÏ ÌmÉsÉÉrÉÉ 

jÉÉ, ÌTüU oÉÉiÉ mÉÔNûÏ jÉÏ| iÉoÉ rÉÉS Wæû, ClÉMåü bÉU Måü YrÉÉ WûÉsÉÉiÉ 

jÉå| AaÉsÉå xÉqÉrÉ Måü ZÉÉlÉå MüÉ mÉiÉÉ lÉWûÏÇ jÉÉ| qÉÉð oÉÏqÉÉU mÉÄQûÏ 

WÉxrÉ sÉåZÉ

AsmÉlÉÉ vÉqÉÉï
aÉëÉWMü xÉåuÉÉ xÉWrÉÉåaÉÏ

aÉÇaÉÉlÉaÉU zÉÉZÉÉ, ¤Éå.Mü. qÉåUPû

SØÌ¹MüÉåhÉSØÌ¹MüÉåhÉSØÌ¹MüÉåhÉSØÌ¹MüÉåhÉSØÌ¹MüÉåhÉ
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jÉÏ, ÌmÉiÉÉ Måü mÉÉxÉ MüÉqÉ lÉWûÏÇ jÉÉ| qÉMüÉlÉ- qÉÉÍsÉMü iÉMüÉSÉ 

MüUlÉå MüÉå UÉåÄeÉ SUuÉÉÄeÉå mÉU ZÉÄQûÉ UWûiÉÉ jÉÉ| qÉÑfÉxÉå MüWûÉ jÉÉ, 

AÉÇOûÏ MüÉåD pÉÏ MüÉqÉ oÉiÉÉ SÉå, qÉæÇ xÉoÉ MüU sÉÔðaÉÏ"|

UÎvqÉ lÉå oÉxÉ WÒÇûMüÉUÉ pÉU ÌSrÉÉ AÉæU qÉÉð AmÉlÉå krÉÉlÉ qÉåÇ AÉaÉå 

oÉÉåsÉiÉÏ aÉDÇ|

 

"AoÉ SåZÉ CxÉå| uÉWûÏ MüÉqÉ AoÉ oÉÑUÉ sÉaÉlÉå sÉaÉÉ Wæû| qÉWûÏlÉÉ 

mÉÔUÉ WûÉåiÉå-WûÉåiÉå AmÉlÉÏ xÉÉUÏ iÉlÉZuÉÉWû iÉÉå rÉWû qÉÑfÉxÉå qÉÉÇaÉMüU 

ZÉcÉï MüU SåiÉÏ Wæû AÉæU AÇiÉ qÉåÇ 1000-1500 SåZÉMüU SÒ:ZÉÏ 

WûÉåiÉÏ Wæû| rÉWû pÉÔsÉ aÉD Wæû ÌMü ClWûÏÇ mÉæxÉÉåÇ xÉå CxÉMüÉ bÉU cÉsÉiÉÉ 

Wæû"| 

µÉåiÉÉ iÉoÉ pÉÏ cÉÑmÉ sÉåOûÏ UWûÏ|  

"mÉiÉÉ Wæû ÌoÉ�ûÉå! eÉoÉ lÉÉæMüUÏ lÉD-lÉD sÉaÉiÉÏ Wæû iÉÉå ExÉMüÐ MüSì 

WûÉåiÉÏ Wæû| ExÉ xÉqÉrÉ mÉæxÉÉåÇ MüÐ eÉÃUiÉ WûÉåiÉÏ Wæû, MüÉqÉ MüÐ 

eÉÃUiÉ WûÉåiÉÏ Wæû| ÌTüU kÉÏUå-kÉÏUå mÉæxÉÉåÇ MüÐ AÉSiÉ WûÉå eÉÉiÉÏ Wæû 

AÉæU uÉWûÏ MüÉqÉ oÉÑUÉ sÉaÉlÉå sÉaÉiÉÉ Wæû| ExÉ xÉqÉrÉ rÉWû rÉÉS 

MüUlÉÉ cÉÉÌWûL ÌMü WûqÉlÉå lÉÉæMüUÏ ÌMüiÉlÉå eÉiÉlÉ xÉå mÉÉD jÉÏ| CxÉ 

lÉÉæMüUÏ xÉå mÉWûsÉå WûqÉ MæüxÉå jÉå| AoÉ xÉÉåcÉMüU SåZÉ, ÌMüiÉlÉÏ WûÏ 

MüeÉsÉÏ eÉæxÉÏ sÉÄQûÌMürÉÉð MüÉqÉ Måü ÍsÉL iÉærÉÉU oÉæPûÏ WûÉåÇaÉÏ| qÉÑfÉå 

YrÉÉ Wæû, qÉæÇ iÉÉå MüÉåD AÉæU RÕðûRû sÉÉFÆaÉÏ| rÉWûÉð jÉÏ, iÉÉå qÉæÇ jÉÉåÄQûÉ-

oÉWÒûiÉ mÉÄRûÉ SåiÉÏ jÉÏ| AoÉ mÉÔUå ÌSlÉ bÉU qÉåÇ mÉÄQåû-mÉÄQåû UÏsÉ 

oÉlÉÉLaÉÏ| jÉÉåÄQåû ÌSlÉ qÉåÇ xÉqÉfÉ iÉÉå eÉÉLaÉÏ, mÉU iÉoÉ iÉMü AmÉlÉÉ 

WûÏ lÉÑMüxÉÉlÉ MüU sÉåaÉÏ| rÉWû xÉoÉ lÉÉ ÌoÉ�ûÉå, SØÌ¹MüÉåhÉ MüÉ ZÉåsÉ 

Wæû| eÉsSÏ xÉå xÉqÉfÉ lÉWûÏÇ AÉiÉÉ"|

 

µÉåiÉÉ MüÉå sÉaÉÉ eÉæxÉå ÌMüxÉÏ lÉå PÇûQåû mÉÉlÉÏ xÉå pÉUÏ oÉÉsOûÏ ExÉ 

mÉU sÉÉ MüU QûÉsÉ SÏ WûÉå|

AaÉsÉå ÌSlÉ uÉÉå oÉSsÉÏ xÉÉåcÉ Måü xÉÉjÉ SÄniÉU mÉWÒðûcÉÏ| qÉÉð MüÐ 

MüWûÏ oÉÉiÉåÇ mÉÔUå ÌSlÉ ExÉMåü xÉÉjÉ UWûÏÇ| mÉiÉÉ lÉWûÏÇ ExÉMüÐ xÉÉåcÉ 

jÉÏ rÉÉ xÉcÉ qÉåÇ WûÏ ExÉ ÌSlÉ ExÉMåü fÉaÉÄQåû pÉÏ MüqÉ WÒûL AÉæU 

sÉaÉÉ eÉæxÉå ExÉMåü xÉÉjÉ-xÉÉjÉ AÉæU sÉÉåaÉÉåÇ Måü urÉuÉWûÉU qÉåÇ WûÏ 

oÉSsÉÉuÉ AÉrÉÉ Wæû| MüqÉ iÉlÉÉuÉ AÉæU MüqÉ fÉssÉÉWûOû xÉå ÌMürÉÉ 

MüÉqÉ eÉsSÏ ÌlÉmÉOû pÉÏ aÉrÉÉ| ExÉ ÌSlÉ MüÉTüÐ xÉqÉrÉ oÉÉS uÉÉå 

6:30 oÉeÉå WûÏ bÉU mÉWÒðûcÉ aÉD iÉÉå qÉÉð pÉÏ WæûUÉlÉ jÉÏ| mÉU uÉÉå MÑüNû 

oÉÉåsÉÏ lÉWûÏÇ- oÉxÉ ExÉMåü cÉåWûUå MüÉå SåZÉMüU WûsMüÉ-xÉÉ 

qÉÑxMÑüUÉ SÏ| 

"qÉÉð! AÉmÉ oÉæPûÉå, AÉeÉ cÉÉrÉ qÉæÇ oÉlÉÉiÉÏ WÕðû|" ExÉlÉå MümÉÄQåû 

oÉSsÉiÉå WÒûL MüWûÉ|

 

"AcNûÉ! oÉlÉÉ sÉå" MüWûMüU qÉÉð lÉå AZÉoÉÉU ZÉÉåsÉ ÍsÉrÉÉ|

 

eÉoÉ uÉÉå cÉÉrÉ sÉåMüU AÉD iÉÉå kÉÏUå xÉå qÉÉð lÉå MüWûÉ-

 

"ÌoÉ�ûÉå! AÉeÉ xÉÑoÉWû MüeÉsÉÏ MüÉqÉ mÉU uÉÉmÉxÉ AÉ aÉD| vÉÉrÉS 

ExÉMüÉ pÉÏ SØÌ¹MüÉåhÉ oÉSsÉ aÉrÉÉ"|   

WÉxrÉ sÉåZÉ
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INTERESTING FACTS ABOUT RAJASTHAN

Colour coded cities

The most visible fact about Rajasthan is that every city in the State follows 
a colour code. Jodhpur is known as the Blue City, due to blue walls of the 
houses of the locals, Jaipur is known as the Pink City, Udaipur as a White 
City and Jaisalmer as a Golden city. 



There he was, just another face in the crowd. Be it at 
a wedding or gathering, he sat there in simple dress 
in a simple manner, his appearance quiet yet 
profound.  Nothing about him clamoured for 
a�en�on, and yet in that very s�llness, he stood 
apart. Fathering two kids, taking care of an aged 
mother, shouldering a responsible job at a 
pres�gious educa�onal ins�tution, this Professor in 
his late fi�ies seemed to exist in perfect harmony 
with the rhythm of life, gently nudging its course 
when needed, but largely allowing the flow in its 
indigenous path, a path withered over years with 
countless experiences. He always embraced it, 
never figh�ng against the �des, mending them just 
enough for the sail, like several others, but what set 
him apart was the silence with which he did. 

His journey was more of experien�al than 
expressional and he held all assorted strings of his 
life delicately and masterfully like an ar�st handling 
his instrument. This way he skilfully created a 
beau�ful music of life.  Rarely did he speak, but 
when he did, it was an unleash of knowledge, 
unscathed and unclouded by opinion or ego, 
rendering listeners speechless.  The reasoning and 
thoughts were crystal clear, free from social 
condi�oning or societal pressures.  

A believer in self-reliance, he insisted that his aged 
mother go about her daily chores herself ensuring 
less dependency on others.  Championing this cause 
himself, he was self- reliant even a�er a fatal fall had 
restricted his movements in his ripen age.  Defying 
all characteris�cs that old age brings with it like 

rigidity of character, egoism, being judgemental; 
these  quali�es  further  aggrava�ng  with 
impairment, we could only see him become 
humbler and accep�ng the imperfec�ons of life.

Amidst several wrinkles I can s�ll see the same 
twinkle in his eyes, glowing with the joy of self-found 
deriva�ons in capturing the core essence of life.  
And these customised deriva�ons, cra�ed by him 
and  proudly  his  own,  aid  him  savour  all 
circumstances with grace.

When asked as to how he could embrace a life so 
simple, he said with a smile, “There is no joy that 
can ever come close to simply si�ng and seeing life 
pass by”.  And in those words, the depth of his 
journey echoed-- a life lived not in grand gestures, 
but in quiet contempla�on of each flee�ng moment.

Each person's journey is different, shaped by 
circumstances, burdens and blessings.  There's no 
one-fit approach to life, nevertheless the focus 
should be on leading a fulfilling one, rooted in ethics. 
For this one should develop one's own deriva�ves, 
cra� one's own equa�ons, adapt, adjust and align 
with one's own rhythm. Too many expecta�ons are 
hazardous.  Simplicity cul�vates clarity and offers 
peace, not as a reward, but as a way of being. A 
simple life, lived honestly and gently, allows one to 
taste the rich and varied flavours of existence 
without actually drowning in them. 

A HAPPY LIFE  IS  ALWAYS  BECKONING  AND  
SIMPLICITY  IS  ITS  HALLMARK.

SIMPLICITY – A VIBE BY ITSELFSIMPLICITY – A VIBE BY ITSELFSIMPLICITY – A VIBE BY ITSELF

D Bharathi
Customer Service Associate

Zonal Inspectorate
HO, Bengaluru
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Wisdom Capsule



Short Story

In this era, where the whole world is moving 
towards digitalisa�on, human element in banking 
steadily is diminishing. People are more 
concerned about the targets and returns due to 
high level of compe��on in market. Good 
customer service is a crucial touchpoint that can 
significantly influence a customer's percep�on. It 
was precisely this personal touch that made 
Mr Aditya (name modified) different from others. 

This is a story of one polite and humble staff who 
was once posted in my branch. He was newly 
recruited a�er comple�ng his 20 years of service 
in the Indian Air Force. Not only his way of working 
was different from others, but his a�tude 
towards the customers was excep�onal. I was 
shocked to see that he greeted the customers, not 
only by their names but also by their account 
numbers. While doing all the transac�ons, he also 
used to carefully listen to the needs of the 
customers, which made them feel heard. Even the 
stone hearted would be so�ened by his kind 
gestures.

On a regular day when we reached our branch, 
we got to know that one of our customers, 
Mr. Mukesh (name modified) had expired the 
previous night in a road accident. We all were in 
chaos, when Mr Aditya suggested that as a 
compassionate gesture we should personally 
meet the family to give condolence. We reached 
there to pay our last rites. While the family was 
s�ll reeling for their loss, they also showed their 
gra�tude towards us. Mr. Mukesh was our loyal 

customer and now his son, also being sa�sfied 
with our services, helped us garner more business 
and slowly Mr. Aditya built a good rapport with the 
family. 

Many years passed, we got transferred to 
different places and were busy with our new 
assignments. A new campaign had been launched 
by our Head Office “Each one source 10”, where 
each employee was supposed to bring Rs. 10 lakhs 
fresh deposit. Since it was a corporate call, we all 
were engrossed in fulfilling the task at the earliest. 
Mr. Aditya, being posted in the administra�ve 
office, was finding it very difficult to reach out to 
any customer and was trying his best to achieve 
his target. One day he got a call from an unknown 
number. Reluctantly, he received the call and was 
shocked when he got to know that a customer 
wanted to deposit a cheque worth Rs 80 lakhs in 
his bank account. On further enquiry, the 
customer informed that Mr. Mukesh' s son had 
referred him to Mr. Aditya for deposi�ng the 
cheque in our bank. This unknown customer, 
proved to be an angel in disguise for Mr. Aditya 
and he was able to complete his task on �me.

This incident taught me that a good customer 
service builds trust, loyalty and a long-term 
rela�onship. It is not just limited to tea or coffee, 
but also focuses on an�cipa�ng the customers' 
needs and building an emo�onal connect to some 
extent. A warm gree�ng, an empathic ear and a 
genuine concern for the customers' needs never 
goes in vain. A good customer service, is indeed a 
�meless asset for the future banking.

Raiena Shipra Topno
Manager (Inspec�ng Officer)

Zonal Inspectorate
Lucknow Unit, Ranchi
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Customer Service – 
Banking with a Personal Touch
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In an age where banking is increasingly digi�zed and 
automated, the personal touch is becoming a rare 
and valuable differen�ator. In today's fast paced 
financial world where automa�ons are redefining 
service delivery, it is easy to forget the value of a 
simple smile. In the banking industry it's the personal 
connect that o�en makes the deepest connec�on. 

In banking industry all banks have almost similar 
products but it's the way we treat customer and how 
we serve that sets us apart. Customer may not 
remember the interest rates or types of products we 
are having but they do remember how the counter 
staff or Manager made them feel while their visit.  As 
a branch execu�ve, I've witnessed how a genuine 
smile, or a small gesture can turn a rou�ne 
transac�on into a meaningful experience. Whether 
it's an elderly pensioner who needs help with mobile 
banking, or a student applying for Educa�on Loan, 
they all carry expecta�ons — not just for service, but 
for understanding.

One moment that has stayed with me throughout, 
was when a customer came in not to complain, but 
simply to thank our team for the support provided 
during a family emergency how we went beyond 
their expecta�ons. For them serving a�er 5 PM or 
guiding them through mobile app on holiday was the 
biggest thing we did for them. It wasn't a product we 
sold or a policy we changed — it was our willingness 
to listen, act promptly, and follow up. That's when I 
realized: in banking, people remember how we made 
them feel, not just what we did.

I remember, once a customer walked in my cabin 
which was his second visit and I said Good Morning 
Mr. Shah, he had a big smile knowing that I remember 

his name and this in turn added extra mileage to the 
service we gave him. 

In today's compe��ve era, where everyone is just 
launching new products I feel, being empathe�c and 
understanding is the mantra to get trust of 
customers. 

Crea�ng emo�onal connec�on doesn't require 
elaborate tools –  just a shi� in approach:
 • Greet customers by name when possible.
 • Show empathy, especially during financial 
  stress.
 • Personalize advice based on their needs, not 
  just eligibility.
 • Celebrate small milestones like re�rement of 
  any customer, result of their kids etc. 

Personal care is not responsibility of Branch in Charge 
but all the staffs must involve themselves in this. We 
must create a 'Care Culture 'in our branches where 
we can encourage our team to treat every walk-in as 
more than just a number in queue. 

It is a proven fact that happier and sa�sfied 
customers lead to higher sa�sfac�on and further, this 
also improves our reputa�on and increases word of 
mouth referrals. Some�mes even if the customer is 
furious over some issue, addressing their concerns 
with care can make them forget the issue and this 
approach will lead to fewer complaints in the future.

In conclusion, while digital innova�on is essen�al, 
the personal touch is irreplaceable. As bankers, we 
are not just custodians of money, but partners in our 
customers' lives. And it's the personal moments that 
truly define service excellence.

*****

Customer Service – Customer Service – 
Banking with a Personal TouchBanking with a Personal Touch

Customer Service – 
Banking with a Personal Touch

Pinky Mandloi
Chief Manager

Ahmedabad Sharda Society Branch  
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rÉå rÉÑ® ÌuÉUÉqÉ qÉåÇ YrÉÉ WûÉåiÉÉ Wæû?

eÉÉå ÄZÉiqÉ WûÉå cÉÑMüÉ Wæû ExÉå xÉqÉåOûlÉå MüÐ MüÉåÍvÉvÉ

rÉÉ eÉÉå oÉcÉÉ Wæû ExÉå xÉWåûeÉlÉå MüÉ mÉërÉÉxÉ

rÉå rÉÑ® ÌuÉUÉqÉ qÉåÇ YrÉÉ WûÉåiÉÉ Wæû?

rÉå eÉÉå SÉå aÉÑOû AÉmÉxÉ qÉåÇ sÉÄQû UWåû WæÇû 

ClWåÇû rÉå xÉÉæ TüÐxÉSÏ mÉiÉÉ Wæû 

ÌMü sÉÄQûÉD ÌMüxÉÏ xÉqÉxrÉÉ MüÉ WûsÉ lÉWûÏÇ

rÉå CÌiÉWûÉxÉ eÉÉlÉiÉå WæÇû, AÉæU eÉÉlÉiÉå WæÇû

ÌMü xÉÇaÉëÉqÉ qÉåÇ ÌuÉeÉrÉ Måü xÉÉjÉ-xÉÉjÉ ÌuÉkuÉÇvÉ pÉÏ WûÉåiÉÉ Wæû

AÉæU eÉoÉ ÌuÉeÉrÉ MüÉ mÉiÉÉMüÉ TüWûUÉMüU rÉå sÉÉæOåÇûaÉå

iÉÉå ÌuÉkuÉÇvÉ MüÉ qÉÇeÉU ClWåÇû SWûsÉÉ SåaÉÉ

ÌTüU pÉÏ rÉå YrÉÉåÇ sÉÄQû UWåû WæÇû?

YrÉÉåÇ rÉå iÉlÉÉuÉ, YrÉÉåÇ CiÉlÉÏ oÉÉæZÉsÉÉWûOû Wæû

rÉå eÉÉå rÉÑ® WûÉå UWåû WæÇû, ClÉxÉå YrÉÉ WûÉÍxÉsÉ Wæû?

qÉæÇlÉå mÉÄRûÉ Wæû, xÉqÉëÉOû AvÉÉåMü AÉæU MüÍsÉÇaÉ Måü rÉÑ® Måü oÉÉUå qÉåÇ

qÉæÇlÉå mÉÄRûÉ Wæû ÌMü MæüxÉå MüÂhÉ ÃSlÉ xÉå ™SrÉ mÉËUuÉiÉïlÉ WûÉåiÉÉ Wæû,

mÉU YrÉÉ AÉeÉ MüÉ xÉqÉÉeÉ CiÉlÉÉ ÌlÉ¸ÒU WûÉå cÉÑMüÉ Wæû,

ÌMü ExÉå AoÉ oÉŠÉåÇ MüÐ, Îx§ÉrÉÉåÇ MüÐ cÉÏZÉåÇ AÉæU UÉålÉÉ xÉÑlÉÉD lÉWûÏÇ SåiÉÉ 

qÉÑfÉå rÉå eÉÉlÉlÉÉ Wæû ÌMü AaÉsÉÏ mÉÏÄRûÏ eÉÉå AÉLaÉÏ ExÉMüÉ YrÉÉ WûÉåaÉÉ

lÉ AvÉÉåMü, lÉ oÉÑ®, lÉ qÉWûÉuÉÏU WûÉåÇaÉå

ExÉqÉåÇ WûÉåÇaÉå, ÍxÉTïü rÉå rÉÑ® AÉæU ClÉMüÐ pÉrÉÉuÉWû iÉxuÉÏUåÇ

AÉæU LMü AÇÌiÉqÉ mÉ³Éå mÉU rÉÑ® ÌuÉUÉqÉ qÉåÇ eÉÏ eÉÉlÉå uÉÉsÉÏ ÎeÉÇSaÉÏ MüÐ LMü fÉsÉMü 

eÉÉå oÉiÉÉLaÉÏ ÌMü rÉÑ® ÌuÉUÉqÉ qÉåÇ YrÉÉ WûÉåiÉÉ Wæû|

rÉÑ® ÌuÉUÉqÉrÉÑ® ÌuÉUÉqÉrÉÑ® ÌuÉUÉqÉrÉÑ® ÌuÉUÉqÉ
xuÉÉÌiÉ fÉÉ

AÍkÉMüÉUÏ 

qÉåUPû qÉÑZrÉ vÉWûU vÉÉZÉÉ 

MüÌuÉiÉÉ



Poem
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Jaipur's CharmJaipur's CharmJaipur's Charm
Meneka

Senior Manager
Model Development Sec�on,

Risk Management Wing, 
HO Bengaluru

In Rajasthan's heart, a city so fair,
Jaipur's history, a story to share.

Founded by Jai Singh, a King so wise,
In 1727, a city that would rise.
Jaipur's history, a story to tell,

Of ba�les and triumphs, of glory and fall.
The city's culture, a treasure to share,

A blend of tradi�ons, that are beyond compare.
From Jai Singh to present day,

Jaipur's legacy, con�nues to sway.
The city's charm, a treasure to behold,

A place where history, and culture unfold.

The city's architecture, a blend of styles,
Rajputs and Mughal, a treasure that smiles.

The forts and palaces, a testament to the past,
A legacy that lives on, forever to last.

Jaipur, a city so fine,
A blend of history, culture, and design.

Amer Fort's grandeur, a sight to see,
A majes�c structure, built for royalty.
The Sheesh Mahal, a palace of glass,

A mirror-like reflec�on, that forever will last.
City Palace's beauty, a treasure to behold,

A blend of Rajput and Mughal, stories untold.
The palace's gardens, a haven of peace,

A place to relax, and let the senses release.

Hawa Mahal's la�cework, a work of art,
A palace of winds, that touches the heart.

Its intricate design, a marvel to see,
A testament to Jaipur's rich history.

Jantar Mantar's ancient wisdom, a treasure rare,

An astronomical wonder, beyond compare.
The observatory's instruments, a marvel to see,

A testament to India's scien�fic legacy.
Nahargarh Fort's views, a sunset to see,

A breath-taking panorama, of Jaipur's glee.
The fort's architecture, a blend of styles,

A testament to Jaipur's rich cultural guiles.

Johari Bazaar's colours, a vibrant display,
A shopper's paradise, in every way.

The market's wares, a treasure to behold,
From jewellery to tex�les, a story to unfold.

The music and dance, a spectacle to see,
Ghoomar and Kathputli, a performance to be.

The food is delicious, a blend of flavours so fine,
Dal Baa� Churma, and Laal Maans, a taste divine.
The camel and horse rides, a fun way to explore,

The cra�s and ar�sans, a treasure to behold.

Jaipur, a city so grand,
A treasure trove, of history and land.

Jaipur's charm, a story to tell,
Of tradi�ons, culture, and history to compel.

The city's beauty, a treasure to behold,
A place where history, and culture unfold.

Jaipur's warmth, a welcome to all,
A city that enchants, and stands tall.
Jaipur's significance, a story to share,
A city that's rich, in history and care.
Its legacy lives on, a treasure to see,

A city that's �meless, and forever will be.

*****



Recipe Corner

Rajasthani Fresh Turmeric Curry Rajasthani Fresh Turmeric Curry 
(UÉeÉxjÉÉlÉÏ MüŠÏ WûsSÏ MüÐ xÉoÄeÉÏ)

Rajasthani Fresh Turmeric Curry 
(UÉeÉxjÉÉlÉÏ MüŠÏ WûsSÏ MüÐ xÉoÄeÉÏ)

Turmeric is not only a spice that is regularly 
used in Indian Household but is also very 
healthy. “Haldi ki sabzi” is a Rajasthani winter 
dish as turmeric has hea�ng proper�es.

Ingredients (Serves 4–5):

 • Fresh Turmeric roots (grated): 250 gm

 • Ghee: 100 gm

 • Onion: 1 pc finely chopped

 • Bay leaf: 1 pc

 • Asafoe�da (Hing): 1 pinch

 • Cumin seeds: 1 tsp

 • Green cardamom: 2 pcs.

 • Clove: 2 pcs.

 • Cinnamon s�ck: 1 small

 • Garlic Cloves: 15 -20 pcs. Finely chopped

 • Green chilly: 3 - 4 pcs. slit

 • Ginger: 1 inch grated

 • Tomato: 1pc finely chopped

 • Fresh Green peas: ½ cup (should be so�)

 • Fresh Curd: 1 cup (at room temperature 
  and not too sour)

 • Kashmiri Lal mirch: 1 tbsp

 • Coriander Powder: 2 tsp.

 • Coriander leaves (chopped): 1 tbsp

 • Cashew: 8 – 10 pcs (op�onal)

 • Salt: As per taste 

How to make Haldi ki sabzi:
1. Heat a kadhai and add ghee. Once the ghee 
 is hot, add cumin seeds, bay leaf, hing, 
 green cardamon, clove, cinnamon, 
 chopped garlic cloves and green chilies. 
2. Once the garlic is cooked, add onion and 
 sauté �ll it is golden brown.
3. Add the grated turmeric and grated garlic 
 and sauté for 15 – 20 minutes �ll the 
 turmeric is cooked thoroughly.
4. Add tomato and sauté for 2 - 3 minutes �ll 
 the raw flavor disappears.
5. Add fresh green peas and sauté for 2 - 3 
 minutes.
6. Meanwhile, whisk the curd with Kashmiri 
 lal mirch and coriander powder (we will 
 not add turmeric as it is already there in 
 the sabzi)
7. Now, lower the flame and add the curd 
 mixture  in  small  batches  while 
 con�nuously sauteing the sabzi �ll it 
 comes to boil.
8. Add salt as per requirement and mix.
9. Add cashews, cover with a lid and cook it  
 for 5 – 7 minutes on low flame �ll the oil 
 separates s�rring in between.
10. Switch off the flame and garnish with 
    finely chopped coriander leaves.
11. Serve the tasty and healthy “Haldi ki 
    Sabzi” with hot Phulkas and onion/salad.
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Robin Sharma's latest book “The Wealth Money Can't Buy” 
is attractive for its own title. The book is from the author 
who has given International bestselling books like The 
5AM Club, The Monk who sold his Ferrari etc.

The book starts with the personal message from Robin 
Sharma which is warm and friendly. His style of writing is 
unique and we feel like conversing with the author as a 
friend or companion. It is highly philosophical but 
explained in simple terms along with anecdotes.

To live our richest life, Robin unveils the eight forms of 
wealth. They are Growth, Wellness, Family, Craft, 
Money, Community, Adventure and Service. Each form of 
wealth is packed with subtopics explained with due care.
 
We are mostly carried away by the assumptions or thoughts we form in the society. We 
are determined by the material possessions, title and fame we have in the society but 
not on our inner peace and joy. Success is often defined by external standards . As we 
climb up the ladder of success outwardly we may feel elated but, inside we feel empty 
which leads to emptiness, excessive stress and depression. Life is looked upon with 
contempt. It is rightly said by Bob Marley, “Some people are so poor, all they have is 
money.”

In this book, Robin Sharma provides insight into the life changing techniques which can 
be referred often and be inculcated in our daily habits to see more joy within 
ourselves. During the course of reading one can feel elated and can sense the 
confidence building within. This confidence and joy is infectious and leads to having 
good rapport with the fellow human beings and co- workers and as a banker with 
customers also. This positive attitude and inner happiness results in good team 
building in the branch or admin setup thereby efficiently and effectively serving the 
Customers. 

It's a perfect self-help book which each one of us must read and imbibe 
the contents for our better self. Happy Reading!

By S. Pavithra
Officer, Kolar Regional Office

Book Review

— Robin Sharma

THE WEALTH MONEY CAN'T BUYTHE WEALTH MONEY CAN'T BUYTHE WEALTH MONEY CAN'T BUY

MRP: ₹299 | Pages: 416
Language: English | Genre: Self-Help
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ÌSlÉÉÇMü 10.07.2025 MüÉå ́ ÉÏ pÉuÉåÇSì MÑüqÉÉU, MüÉrÉïmÉÉsÉMü ÌlÉSåvÉMü ²ÉUÉ UÉeÉxjÉÉlÉ Måü qÉÑZrÉ xÉÍcÉuÉ, ́ ÉÏ xÉÑkÉÉÇvÉ mÉÇiÉ, AÉDLLxÉ xÉå qÉÑsÉÉMüÉiÉ MüÐ AÉæU eÉqÉÉ LuÉÇ GhÉ 

EimÉÉSÉåÇ mÉU ÌuÉÍpÉ³É oÉæÇMü mÉëxiÉÉuÉÉåÇ AÉæU oÉæÇÌMÇüaÉ cÉælÉsÉÉåÇ Måü qÉÉkrÉqÉ xÉå xÉÉuÉïeÉÌlÉMü ÌuÉiÉUhÉ qÉåÇ xÉÇpÉÉÌuÉiÉ xÉWûrÉÉåaÉ mÉU cÉcÉÉï MüÐ| ÍcÉ§É qÉåÇ ́ ÉÏqÉiÉÏ aÉÏÌiÉMüÉ vÉqÉÉï, qÉWûÉmÉëoÉÇkÉMü 

AÉæU ́ ÉÏ xÉÇeÉrÉ MÑüqÉÉU, qÉWûÉmÉëoÉÇkÉMü (mÉS) AÇcÉsÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU pÉÏ EmÉÎxjÉiÉ WæÇû|

ED Sri. Bhavendra Kumar  met  Sri. Sudhansh Pant, IAS, Chief Secretary of Rajastan on 10.07.2025 and discussed various Bank offerings 
on both deposits and loan products and poten�al collabora�ons in public delivery through banking channels. Seen in the Picture GM 
Smt. Gee�ka Sharma and Sri. Sanjay Kumar, GM(D), Jaipur Circle Office.

ÌSlÉÉÇMü 05 eÉÑsÉÉD 2025 MüÉå ÌiÉÂmÉÌiÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ qÉåÇ ÌuÉ¨É uÉwÉï 2025-26 MüÐ mÉWûsÉÏ ÌiÉqÉÉWûÏ Måü MüÉrÉïÌlÉwmÉÉSlÉ MüÐ xÉqÉÏ¤ÉÉ WåûiÉÑ mÉkÉÉUå ́ ÉÏ LxÉ Måü qÉeÉÑqÉSÉU, 

MüÉrÉïmÉÉsÉMü ÌlÉSåvÉMü MüÉ xuÉÉaÉiÉ ́ ÉÏ AÉD mÉÉÇQÒûUÇaÉÉ ÍqÉliÉliÉÉrÉÉ, qÉWûÉmÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ ÌiÉÂmÉÌiÉ ²ÉUÉ ÌMürÉÉ aÉrÉÉ| 
GM, Sri I Panduranga Mithanthaya, Circle Head, Tirupathi, welcomed Execu�ve Director, Sri S K Majumdar for a review of performance 
for Q1 FY 2025 – 26 of the Circle on 5th July 2025. 
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