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mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ, ́ ÉÏ xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ, CÇSÉæU qÉåÇ AÉrÉÉåÎeÉiÉ oÉÉåQïû MüÉrÉïlÉÏÌiÉ oÉæPûMü qÉåÇ mÉëÌiÉpÉÉÌaÉrÉÉåÇ MüÉå xÉÇoÉÉåÍkÉiÉ MüUiÉå WÒûL| oÉæPûMü MüÉ ÌuÉwÉrÉ 

jÉÉ - ̀ `pÉÌuÉwrÉ MüÐ UÉW-eÉWÉ lÉuÉÉålqÉåwÉ MüÉå ÌqÉsÉå AÉMüÉU''|   

MD and CEO Sri. Satyanarayana Raju addressing the par�cipants at the Board Strategy Meet held at Indore. The core theme of the 
mee�ng was “Future Unleashed- Where Innova�on Meets Execu�on”.  

ÌSlÉÉÇMü 09.05.2025 MüÉå sÉZÉlÉF AÇcÉsÉ MüÉrÉÉïsÉrÉ Måü AkÉÏlÉ xÉpÉÏ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉÉåÇ, DLsÉoÉÏ, uÉÏLsÉoÉÏ, LqÉxÉÏoÉÏ, LAÉULqÉ, AÉULLcÉ AÉæU LqÉLxÉLqÉD xÉÑsÉpÉ 

MüÐ xÉqÉÏ¤ÉÉ-xÉWû-MüÉUÉåoÉÉU MüÉrÉïlÉÏÌiÉ oÉæPûMü qÉåÇ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, ́ ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ| ÍcÉ§É qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ sÉZÉlÉF Måü mÉëqÉÑZÉ ́ ÉÏ AeÉÏiÉ MÑüqÉÉU 

ÍqÉ´ÉÉ, qÉWûÉmÉëoÉÇkÉMü LuÉÇ AlrÉ MüÉrÉïmÉÉsÉMüaÉhÉ ÌSZÉÉD Så UWåû WæÇû|
ED, Sri Hardeep Singh Ahluwalia at the Review-cum-Business Strategy Meet of Regional Offices, ELB, VLBs, MCBs, ARM, RAHs and 
MSME Sulabhs of Lucknow Circle, on 09.05.2025. Sri. Ajit Kumar Mishra, Circle Head and General Manager of Lucknow Circle and other 
Execu�ves are seen in the picture.
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MD & CEO’s Message
mÉëoÉÇkÉ ÌlÉSåvÉMü uÉ 

qÉÑZrÉ MüÉrÉïMüÉUÏ AÌkÉMüÉUÏ 

MüÉ xÉÇSåvÉ

ÌmÉërÉ MåülÉUÉCOèxÉ, 

qÉÑfÉå AÉmÉ xÉpÉÏ Måü mÉëÌiÉ AmÉlÉÏ aÉWûUÏ M×üiÉ¥ÉiÉÉ urÉ£ü MüUiÉå WÒûL AirÉÇiÉ 

mÉëxÉ³ÉiÉÉ WûÉå UWûÏ Wæû| WûqÉÉUå qÉÉcÉï 2025 Måü ÌuÉ¨ÉÏrÉ AÉÇMüÄQåû MåülÉUÉ oÉæÇMü 

mÉËUuÉÉU Måü mÉëirÉåMü xÉSxrÉ Måü xÉqÉmÉïhÉ, MüÄQûÏ qÉåWûlÉiÉ AÉæU SØÄRû xÉÇMüsmÉ 

MüÉå SzÉÉïiÉå WæÇû| qÉÑfÉå rÉWû bÉÉåwÉhÉÉ MüUiÉå WÒûL ZÉÑzÉÏ WûÉå UWûÏ Wæû ÌMü WûqÉÉUå 

LMüsÉ ÌlÉuÉsÉ sÉÉpÉ qÉåÇ uÉwÉÉïlÉÑuÉwÉï 33.19% MüÐ EssÉåZÉlÉÏrÉ uÉ×Î® SåZÉÏ 

aÉD, eÉÉå xÉUÉWûlÉÏrÉ AÉÇMüÄQûÉåÇ iÉMü mÉWÒÇûcÉ aÉD| rÉWû xÉÇiÉÉåwÉeÉlÉMü uÉ×Î® 

WûqÉÉUÏ oÉÄRûÏ WÒûD mÉËUcÉÉsÉlÉ S¤ÉiÉÉ, xÉÉqÉËUMü mÉWûsÉ AÉæU AÉmÉ xÉpÉÏ Måü 

mÉërÉÉxÉ MüÉå UåZÉÉÇÌMüiÉ MüUiÉÏ Wæû|

oÉæÇMü MüÉ uÉæÍµÉMü MüÉUÉåoÉÉU qÉÉcÉï 2025 iÉMü 11.32% (uÉwÉÉïlÉÑuÉwÉï) MüÐ 

uÉ×Î® Måü xÉÉjÉ 25,30,215 MüUÉåÄQû ÂmÉrÉå WûÉå aÉrÉÉ, ÎeÉxÉqÉåÇ uÉæÍµÉMü 

eÉqÉÉUÉÍzÉ 11.01% (uÉwÉÉïlÉÑuÉwÉï) MüÐ uÉ×Î® Måü xÉÉjÉ 14,56,883 MüUÉåÄQû 

ÂmÉrÉå AÉæU uÉæÍµÉMü AÌaÉëqÉ (xÉMüsÉ) 11.74% (uÉwÉÉïlÉÑuÉwÉï) MüÐ uÉ×Î® Måü 

xÉÉjÉ 10,73,332 MüUÉåÄQû ÂmÉrÉå WûÉå aÉrÉÉ Wæû| oÉæÇMü MüÐ bÉUåsÉÔ eÉqÉÉUÉÍzÉ 

qÉÉcÉï 2025 iÉMü 9.56% (uÉwÉÉïlÉÑuÉwÉï) MüÐ uÉ×Î® Måü xÉÉjÉ qÉÉcÉï 2025 

iÉMü 13,31,137 MüUÉåÄQû ÂmÉrÉå WûÉå aÉD Wæû| WûqÉÉUÉ bÉUåsÉÔ AÌaÉëqÉ (xÉMüsÉ) 

qÉÉcÉï 2025 iÉMü 11.06 % (uÉwÉÉïlÉÑuÉwÉï) MüÐ uÉ×Î® Måü xÉÉjÉ 10,08,671 

MüUÉåÄQû ÂmÉrÉå WûÉå aÉrÉÉ Wæû| WûqÉÉUÉ AÉULLqÉ ¢åüÌQûOû 13.23% (uÉwÉÉïlÉÑuÉwÉï) 

MüÐ uÉ×Î® Måü xÉÉjÉ 6,10,127 MüUÉåÄQû ÂmÉrÉå WûÉå aÉrÉÉ Wæû| ZÉÑSUÉ GhÉ 

mÉÉåOïûTüÉåÍsÉrÉÉå 42.80% (uÉwÉÉïlÉÑuÉwÉï) MüÐ uÉ×Î® Måü xÉÉjÉ 2,23,366 

MüUÉåÄQû ÂmÉrÉå WûÉå aÉrÉÉ Wæû| AÉuÉÉxÉ GhÉ mÉÉåOïûTüÉåÍsÉrÉÉå 13.57% 

(uÉwÉÉïlÉÑuÉwÉï) MüÐ uÉ×Î® Måü xÉÉjÉ 1,06,167 MüUÉåÄQû ÂmÉrÉå WûÉå aÉrÉÉ Wæû| 

xÉMüsÉ aÉæU-ÌlÉwmÉÉÌSiÉ AÉÎxiÉrÉÉÇ (eÉÏLlÉmÉÏL) AlÉÑmÉÉiÉ qÉÉcÉï 2025 qÉåÇ 

bÉOûMüU 2.94% UWûÉ, eÉÉå ÌSxÉÇoÉU 2024 iÉMü 3.34% AÉæU qÉÉcÉï 2025 

iÉMü 4.23% UWÉ| ÌlÉuÉsÉ aÉæU-ÌlÉwmÉÉÌSiÉ AÉÎxiÉrÉÉÇ (LlÉLlÉmÉÏL) 

AlÉÑmÉÉiÉ qÉÉcÉï 2025 qÉåÇ bÉOûMüU 0.89% UWÉ, qÉÉcÉï 2024 iÉMü 1.27% 

jÉÉ| mÉëÉuÉkÉÉlÉ MüuÉUåeÉ AlÉÑmÉÉiÉ (mÉÏxÉÏAÉU) qÉÉcÉï 2025 qÉåÇ 92.70% 

UWûÉ, eÉÉå ÌSxÉÇoÉU 2024 qÉåÇ 91.26% jÉÉ, qÉÉcÉï 2024 MüÉå 89.10% 

jÉÉ| qÉÉcÉï 2025 iÉMü xÉÏAÉULAÉU 16.33% UWûÉ|  

WûqÉlÉå qÉÉcÉï 2025 iÉMü mÉëÉjÉÍqÉMüiÉÉ mÉëÉmiÉ uÉÉsÉå ¤Éå§É AÉæU M×üÌwÉ GhÉ qÉåÇ 

Dear Canarites, 

It gives me immense pleasure to express my deepest 
gra�tude to all of you. Our March 2025 financials 
reflect the dedica�on, hard work, and resilience of 
each and every member of the Canara Bank family. I 
am delighted to announce that our standalone net 
profit witnessed a significant surge of 33.19% year-on-
year, reaching commendable figures. This substan�al 
growth underscores our enhanced opera�onal 
efficiency, strategic ini�a�ves and the effort of each 
one of you.

Our Global Business increased by 11.32% (YoY) to 
₹25,30,215 Cr as at March 2025 with increase of 
Global Deposits by 11.01% (YoY) to ₹14,56,883 Cr and 
Global Advance (gross) by 11.74% (YoY) to ₹10,73,332 
Cr. The Domes�c Deposit of the Bank stood at 
₹13,31,137 Cr as at March 2025 with growth of 9.56% 
(YoY). Our Domes�c Advances (gross) stood at 
₹10,08,671 Cr as at March 2025 grew by 11.06% (YoY). 
Our RAM credit increased by 13.23% (YoY) to 
₹6,10,127 Cr. The Retail lending Por�olio increased to 
₹2,23,366 Cr i.e., grew by 42.80% (YoY). Housing Loan 
Por�olio increased by 13.57% (YoY) to ₹1,06,167 Cr. 
The Gross Non-Performing Assets (GNPA) ra�o 
improved at 2.94% as at March 2025 reduced from 
3.34% as at December 2024, 4.23% as at March 2024. 
Net Non-Performing Assets (NNPA) ra�o improved to 
0.70% as at March 2025 reduced from 0.89% as at 
December 2024, 1.27% as at March 2024. Provision 
Coverage Ra�o (PCR) stood to 92.70% as at March 
2025 against 91.26% as at December 2024, 89.10% as 
at March 2024. CRAR stood at 16.33% as at March 
2025. 

We have achieved the Targets in Priority Sector at 
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MD & CEO’s Message

LLlÉoÉÏxÉÏ Måü ¢üqÉzÉÈ 40% AÉæU 18% Måü qÉÉlÉSÇQû MüÐ iÉÑsÉlÉÉ qÉå oÉæÇMü 

lÉå mÉëÉjÉÍqÉMüiÉÉ mÉëÉmiÉ ¤Éå§É qÉåÇ 42.36% AÉæU M×üÌwÉ GhÉ qÉåÇ LLlÉoÉÏxÉÏ 

MüÉ 20.05% sÉ¤rÉ WûÉÍxÉsÉ MüU ÍsÉrÉÉ Wæû| sÉbÉÑ AÉæU xÉÏqÉÉÇiÉ ÌMüxÉÉlÉÉåÇ 

MüÉå GhÉ mÉëSÉlÉ MüUlÉå Måü LLlÉoÉÏxÉÏ Måü 10% Måü qÉÉlÉSÇQû MüÐ iÉÑsÉlÉÉ qÉåÇ 

oÉæÇMü lÉå 13.42% MüÉ sÉ¤rÉ WûÉÍxÉsÉ ÌMürÉÉ| xÉÔ¤qÉ E±qÉÉåÇ MüÉå GhÉ mÉëSÉlÉ 

MüUlÉå Måü LLlÉoÉÏxÉÏ Måü 7.50% Måü qÉÉlÉSÇQû MüÐ iÉÑsÉlÉÉ qÉåÇ oÉæÇMü lÉå 

9.73% MüÉ sÉ¤rÉ WûÉÍxÉsÉ ÌMürÉÉ Wæû| aÉæU-MüÊmÉÉåïUåOû ÌMüxÉÉlÉÉåÇ MüÉå GhÉ 

mÉëSÉlÉ MüUlÉå Måü LLlÉoÉÏxÉÏ Måü 13.78% Måü qÉÉlÉSÇQû MüÐ iÉÑsÉlÉÉ qÉåÇ oÉæÇMü 

lÉå 16.25% MüÉ sÉ¤rÉ WûÉÍxÉsÉ ÌMürÉÉ Wæû| 

eÉoÉ WûqÉ AmÉlÉÏ EmÉsÉÎokÉrÉÉåÇ MüÉ eÉzlÉ qÉlÉÉ UWåû WæÇû, iÉÉå WûqÉåÇ EpÉUiÉå 

AÉÍjÉïMü mÉËUSØzrÉ AÉæU pÉÌuÉwrÉ cÉÑlÉÉæÌiÉrÉÉåÇ MüÉå pÉÏ xuÉÏMüÉU MüUlÉÉ WûÉåaÉÉ| 

WûqÉÉUÉ krÉÉlÉ AÉaÉÉqÉÏ ÌiÉqÉÉÌWûrÉÉåÇ qÉåÇ MüÉxÉÉ MüÉå AÉæU oÉåWûiÉU oÉlÉÉlÉå mÉU 

UWåûaÉÉ| WûqÉåÇ MÑüzÉsÉ sÉÉaÉiÉ mÉëoÉÇkÉlÉ AÉæU AmÉlÉå GhÉ AÉæU eÉqÉÉ ÍqÉ´ÉhÉ 

MüÉå AlÉÑMÔüÍsÉiÉ MüUMåü AmÉlÉå ÌlÉuÉsÉ orÉÉeÉ qÉÉÎeÉïlÉ MüÉå oÉÄRûÉlÉå Måü ÍsÉL 

xÉÉqÉËUMü EmÉÉrÉÉåÇ MüÉå sÉÉaÉÔ MüUlÉÉ WûÉåaÉÉ| WûqÉåÇ xÉiÉMïü ÌlÉaÉUÉlÉÏ AÉæU 

uÉxÉÔsÉÏ mÉërÉÉxÉÉåÇ Måü qÉÉkrÉqÉ xÉå AmÉlÉÏ AÉÎxiÉrÉÉåÇ MüÐ aÉÑhÉuÉ¨ÉÉ MüÉå oÉlÉÉL 

UZÉlÉå AÉæU ExÉqÉåÇ AÉæU oÉåWûiÉU xÉÑkÉÉU sÉÉlÉå Måü ÍsÉL AmÉlÉå xÉÌ¢ürÉ 

SØÌ¹MüÉåhÉ MüÉå eÉÉUÏ UZÉlÉÉ WûÉåaÉÉ| WûqÉÉUÉ sÉ¤rÉ xÉMüsÉ LlÉmÉÏL MüÉå MüqÉ 

MüUlÉÉ Wæû AÉæU rÉWû xÉÑÌlÉÍ¶ÉiÉ MüUlÉÉ Wæû ÌMü cÉÉsÉÔ ÌuÉ¨É uÉwÉï qÉåÇ uÉxÉÔsÉÏ 

AÉlÉÑmÉÉÌiÉMü ÃmÉ xÉå ÎxsÉmÉåeÉ xÉå AÍkÉMü WûÉå|

qÉæÇ AÉmÉ xÉpÉÏ MüÐ AOÕûOû mÉëÌiÉoÉ®iÉÉ Måü ÍsÉL iÉWåû ÌSsÉ xÉå AÉpÉÉU urÉ£ü 

MüUlÉÉ cÉÉWûiÉÉ WÕðû| AÉmÉMüÉ xÉqÉmÉïhÉ MåülÉUÉ oÉæÇMü MüÐ xÉTüsÉiÉÉ MüÐ 

AÉkÉÉUÍzÉsÉÉ Wæû| AÉCL WûqÉ AÉlÉå uÉÉsÉå uÉwÉï qÉåÇ lÉD FÆcÉÉCrÉÉåÇ MüÉå NÕûlÉå 

Måü ÍsÉL ExÉÏ eÉÉåzÉ AÉæU SØÄRû xÉÇMüsmÉ Måü xÉÉjÉ ÍqÉsÉMüU MüÉqÉ MüUlÉÉ 

eÉÉUÏ UZÉåÇ| AÉCL WûqÉ mÉÑlÉÈ WûqÉÉUå qÉÔsÉ qÉÇ§É ``UWåÇû xÉÇaÉ, oÉÄRåÇû xÉÇaÉ'' MüÉå 

SÒÌlÉrÉÉ Måü xÉqÉ¤É cÉËUiÉÉjÉï MüUåÇ|  

AÉmÉ xÉpÉÏ MüÉå WûÉÌSïMü zÉÑpÉMüÉqÉlÉÉLð !! 

qÉÇaÉsÉ MüÉqÉlÉÉAÉåÇ xÉÌWûiÉ,

Måü. xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ 

mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ

42.36% and Agricultural Credit at 20.05% of ANBC as 
at March 2025, as against the norm of 40% and 18% 
respec�vely. Credit to Small and Marginal Farmers 
stood at 13.42% of ANBC, against the norm of 10.00%. 
Credit to Weaker Sec�ons stood at 19.25% of ANBC, 
against the norm of 12.00%. Credit to Micro 
Enterprises stood at 9.73% of ANBC, against the norm 
of 7.50%. Credit to Non-Corporate Farmers stood at 
16.25% of ANBC, against the norm of 13.78%. 

While we celebrate our achievements, we must also 
acknowledge the evolving economic landscape and 
the challenges that lie ahead. Our focus will remain on 
improving CASA in the upcoming quarters. We have to 
implement strategic measures to enhance our Net 
Interest Margin through efficient cost management 
and op�mizing our loan and deposit mix.  We have to 
con�nue our proac�ve approach to maintain and 
further improve our asset quality through diligent 
monitoring and recovery efforts. Our target is to bring 
down gross NPA and ensure that recoveries are 
propor�onately higher than slippages in the current 
fiscal year. 

I want to express my sincere apprecia�on to each one 
of you for your unwavering commitment. Your 
dedica�on is the cornerstone of Canara Bank's 
success. Let us con�nue to work together with the 
same zeal and determina�on to scale new heights in 
the coming year. Let us con�nue to prove to the world 
that “Together we can”!

Wish you all the very best 

With warm regards,

K. Satyanarayana Raju
Managing Director & CEO
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EditorialxÉÇmÉÉSMüÐrÉ

Dear Colleagues,

Another year, another dazzling display of talent! The resounding success of 
our annual crea�ve contest once again reminds us of the vibrant energy and 
hidden depths within the Canara Bank family. From cap�va�ng canvases to 
poignant poems, from crea�ve stories to resourceful ar�cles, the sheer 
variety and calibre of entries this year were truly inspiring. This special 
edi�on of “Shreyas 300” proudly showcases the excep�onal work of our 
staff, highligh�ng the first and second award winning entries that 
demonstrate outstanding talent, dedica�on and innova�on.

Shreyas contest isn't just about showcasing ar�s�c flair; it's a powerful 
reminder that crea�vity fuels innova�on in all aspects of our lives, both 
within and beyond the walls of our branches and offices. It's about looking at 
challenges with fresh eyes, finding novel solu�ons, and expressing our 
unique perspec�ves – quali�es that are invaluable in our daily work and in 
shaping the future of Canara Bank.

We were thrilled to see such enthusias�c par�cipa�on across all 
departments and levels. Seasoned veterans and fresh faces alike embraced 
the opportunity to share their passions and talents. Each entry, in its own 
unique way, painted a picture of the diverse skills and interests that make our 
team so excep�onal.

The judging process, as always, was a deligh�ul challenge. The dedica�on 
and thought poured into each submission were evident, making the 
selec�on of winners a truly rewarding yet difficult task. We extend our 
hear�elt congratula�ons to all those who par�cipated and especially to the 
winners, whose excep�onal crea�ons will be celebrated and showcased 
throughout the coming year.

Beyond the accolades, the true value of this contest lies in the collec�ve 
spirit it fosters. It's a chance for us to connect with colleagues on a different 
level, to appreciate the mul�faceted individuals who contribute to our 
shared success. It sparks conversa�ons, ignites inspira�on, and reminds us 
that we are more than just colleagues; we are a community brimming with 
crea�vity.

As we close the chapter on last year's contest, we eagerly an�cipate the 
imagina�ve wonders that next year will bring. Let the spirit of crea�vity 
con�nue to flourish within Canara Bank. Embrace your passions, explore 
your talents, and know that your unique voice and vision are valued and 
celebrated here. A�er all, it's the collec�ve spark of individual crea�vity that 
truly illuminates our path forward.

Hope you enjoy reading this special edi�on. As we love to hear from you, 
please drop in your feedback/ comments by visi�ng our HM&L Webpage in 
Cannet / or as mail to hohml@canarabank.com / or you can always call us at 
080 – 22233480.

With profound admira�on and gra�tude

Priyadarshini R
Editor

ÌmÉërÉ xÉÉÍjÉrÉÉåÇ,

LMü AÉæU xÉÉsÉ oÉÏiÉÉ, AÉæU LMü oÉÉU ÌTüU mÉëÌiÉpÉÉ lÉå oÉåÍqÉxÉÉsÉ cÉqÉMü ÌoÉZÉåUÏ! WûqÉÉUÏ uÉÉÌwÉïMü 

UcÉlÉÉiqÉMü mÉëÌiÉrÉÉåÌaÉiÉÉ MüÐ zÉÉlÉSÉU xÉTüsÉiÉÉ lÉå LMü oÉÉU ÌTüU WûqÉåÇ MåülÉUÉ oÉæÇMü mÉËUuÉÉU Måü pÉÏiÉU 

eÉÏuÉÇiÉ FeÉÉï AÉæU ÍNûmÉÏ aÉWûUÉD MüÐ rÉÉS ÌSsÉÉ SÏ Wæû| AÉMüwÉïMü MæülÉuÉxÉ xÉå sÉåMüU qÉÉÍqÉïMü 

MüÌuÉiÉÉAÉåÇ iÉMü, UcÉlÉÉiqÉMü MüWûÉÌlÉrÉÉåÇ xÉå sÉåMüU xÉÇxÉÉkÉlÉmÉÔhÉï sÉåZÉÉåÇ iÉMü, CxÉ uÉwÉï mÉëÌuÉÌ¹rÉÉåÇ MüÐ 

ÌuÉzÉÑ® ÌuÉÌuÉkÉiÉÉ AÉæU ¤ÉqÉiÉÉ uÉÉxiÉuÉ qÉåÇ mÉëåUhÉÉSÉrÉMü jÉÏ| "´ÉårÉxÉ 300" MüÉ rÉWû ÌuÉzÉåwÉ 

xÉÇxMüUhÉ WûqÉÉUå MüqÉïcÉÉËUrÉÉåÇ Måü AxÉÉkÉÉUhÉ MüÉrÉï MüÉå mÉëSÍzÉïiÉ MüUiÉÉ Wæû, ÎeÉxÉqÉåÇ mÉëjÉqÉ AÉæU 

Ì²iÉÏrÉ mÉÑUxMüÉU ÌuÉeÉåiÉÉAÉåÇ MüÐ mÉëÌuÉÌ¹rÉÉåÇ mÉU mÉëMüÉzÉ QûÉsÉÉ aÉrÉÉ Wæû eÉÉå EiM×ü¹ mÉëÌiÉpÉÉ, xÉqÉmÉïhÉ 

AÉæU lÉuÉÉcÉÉU MüÉå mÉëSÍzÉïiÉ MüUiÉÏ WæÇû|

´ÉårÉxÉ mÉëÌiÉrÉÉåÌaÉiÉÉ MüÉ E¬åzrÉ MåüuÉsÉ MüsÉÉiqÉMü mÉëÌiÉpÉÉ MüÉ mÉëSzÉïlÉ MüUlÉÉ lÉWûÏÇ Wæû; rÉWû LMü 

xÉzÉ£ü AlÉÑxqÉÉUMü Wæû ÌMü UcÉlÉÉiqÉMüiÉÉ WûqÉÉUå eÉÏuÉlÉ Måü xÉpÉÏ mÉWûsÉÑAÉåÇ qÉåÇ, WûqÉÉUÏ zÉÉZÉÉAÉåÇ, 

MüÉrÉÉïsÉrÉÉåÇ Måü pÉÏiÉU AÉæU oÉÉWûU, lÉuÉÏlÉiÉÉ MüÉå oÉÄRûÉuÉÉ SåiÉÏ Wæû| rÉWû cÉÑlÉÉæÌiÉrÉÉåÇ MüÉå lÉL lÉeÉËUL xÉå 

SåZÉlÉå, lÉL xÉqÉÉkÉÉlÉ ZÉÉåeÉlÉå AÉæU AmÉlÉå AÌ²iÉÏrÉ SØÌ¹MüÉåhÉ MüÉå urÉ£ü MüUlÉå Måü oÉÉUå qÉåÇ Wæû - rÉå 

LåxÉå aÉÑhÉ WæÇû eÉÉå WûqÉÉUå SæÌlÉMü MüÉrÉÉåïÇ AÉæU MåülÉUÉ oÉæÇMü Måü pÉÌuÉwrÉ MüÉå AÉMüÉU SålÉå qÉåÇ AqÉÔsrÉ WæÇû|

WûqÉ xÉpÉÏ ÌuÉpÉÉaÉÉåÇ AÉæU uÉaÉÉåïÇ xÉå CiÉlÉÏ EixÉÉWûmÉÔhÉï pÉÉaÉÏSÉUÏ SåZÉMüU UÉåqÉÉÇÍcÉiÉ jÉå| AlÉÑpÉuÉÏ 

ÌSaaÉeÉÉåÇ AÉæU lÉL cÉåWûUÉåÇ lÉå xÉqÉÉlÉ ÃmÉ xÉå AmÉlÉå eÉÑlÉÔlÉ AÉæU mÉëÌiÉpÉÉ MüÉå xÉÉfÉÉ MüUlÉå Måü AuÉxÉU 

MüÉ sÉÉpÉ EPûÉrÉÉ| mÉëirÉåMü mÉëÌuÉÌ¹ lÉå, AmÉlÉå AlÉÔPåû iÉUÏMåü xÉå, ÌuÉÌuÉkÉ MüÉæzÉsÉ AÉæU ÂÍcÉrÉÉåÇ MüÐ LMü 

NûÌuÉ mÉåzÉ MüÐ eÉÉå WûqÉÉUÏ OûÏqÉ MüÉå CiÉlÉÉ AxÉÉkÉÉUhÉ oÉlÉÉiÉÏ Wæû|

WûqÉåzÉÉ MüÐ iÉUWû, ÌlÉhÉÉïrÉMü mÉëÌ¢ürÉÉ LMü xÉÑZÉS cÉÑlÉÉæiÉÏ jÉÏ| mÉëirÉåMü mÉëxiÉÑÌiÉ qÉåÇ xÉqÉmÉïhÉ AÉæU 

ÌuÉcÉÉU xmÉ¹ jÉå, ÎeÉxÉxÉå ÌuÉeÉåiÉÉAÉåÇ MüÉ cÉrÉlÉ uÉÉxiÉuÉ qÉåÇ LMü mÉÑUxM×üiÉ sÉåÌMülÉ MüÌPûlÉ MüÉrÉï oÉlÉ 

aÉrÉÉ| WûqÉ xÉpÉÏ sÉÉåaÉÉåÇ MüÉå WûÉÌSïMü oÉkÉÉD SåiÉå WæÇû, AÉæU ÌuÉzÉåwÉ ÃmÉ xÉå ElÉ ÌuÉeÉåiÉÉAÉåÇ MüÉå oÉkÉÉD, 

ÎeÉlÉMüÐ EiM×ü¹ UcÉlÉÉLÇ AÉaÉÉqÉÏ uÉwÉïpÉU xÉqqÉÉÌlÉiÉ AÉæU mÉëSÍzÉïiÉ MüÐ eÉÉLÇaÉÏ|

mÉëzÉÇxÉÉ xÉå mÉUå, CxÉ mÉëÌiÉrÉÉåÌaÉiÉÉ MüÉ uÉÉxiÉÌuÉMü qÉWûiuÉ ExÉ xÉÉqÉÔÌWûMü pÉÉuÉlÉÉ qÉåÇ ÌlÉÌWûiÉ Wæû ÎeÉxÉå 

rÉWû oÉÄRûÉuÉÉ SåiÉÏ Wæû| rÉWû WûqÉÉUå ÍsÉL LMü AsÉaÉ xiÉU mÉU xÉWûMüÍqÉïrÉÉåÇ xÉå eÉÑÄQûlÉå iÉjÉÉ ElÉ oÉWÒûqÉÑZÉÏ 

urÉÌ£ürÉÉåÇ MüÐ xÉUÉWûlÉÉ MüUlÉå MüÉ AuÉxÉU Wæû eÉÉå WûqÉÉUÏ xÉÉfÉÉ xÉTüsÉiÉÉ qÉåÇ rÉÉåaÉSÉlÉ SåiÉå WæÇû| rÉWû 

ÌuÉcÉÉUÉåÇ MüÉå eÉlqÉ SåiÉÉ Wæû, mÉëåUhÉÉ MüÉå eÉÉaÉ×iÉ MüUiÉÉ Wæû, AÉæU WûqÉåÇ rÉWû LWûxÉÉxÉ MüUÉiÉÉ Wæû ÌMü WûqÉ 

MåüuÉsÉ MüÉrÉïxjÉsÉÏ Måü xÉWûrÉÉåaÉÏ lÉWûÏÇ, oÉÎsMü UcÉlÉÉiqÉMü FeÉÉï xÉå pÉUÉ LMü eÉÏuÉÇiÉ xÉqÉÑSÉrÉ WæÇû|

eÉæxÉå WûÏ WûqÉlÉå ÌmÉNûsÉå uÉwÉï MüÐ mÉëÌiÉrÉÉåÌaÉiÉÉ MüÉ xÉqÉÉmÉlÉ ÌMürÉÉ, WûqÉÉUÏ lÉÄeÉUåÇ EixÉÉWûmÉÔuÉïMü ElÉ 

MüsmÉlÉÉzÉÏsÉ cÉqÉiMüÉUÉåÇ mÉU ÌOûMü aÉD eÉÉå AÉlÉå uÉÉsÉÉ uÉwÉï sÉåMüU AÉLaÉÉ| MåülÉUÉ oÉæÇMü qÉåÇ 

UcÉlÉÉiqÉMüiÉÉ MüÐ pÉÉuÉlÉÉ rÉÔÇ WûÏ TüsÉiÉÏ-TÔüsÉiÉÏ UWåû| AmÉlÉÏ ÂÍcÉrÉÉåÇ MüÉå AmÉlÉÉCL, AmÉlÉÏ mÉëÌiÉpÉÉ 

MüÉå ÌlÉZÉÉUåÇ AÉæU rÉW ÌuÉµÉÉxÉ UZÉåÇ ÌMü AÉmÉMüÐ ÌuÉÍzÉ¹ xÉÉåcÉ AÉæU SØÌ¹MüÉåhÉ rÉWûÉð xÉqqÉÉÌlÉiÉ AÉæU 

mÉëzÉÇÍxÉiÉ ÌMüL eÉÉiÉå WæÇû| 

AÉzÉÉ Wæû ÌMü AÉmÉ CxÉ ÌuÉzÉåwÉÉÇMü MüÉå mÉÄRûMüU mÉëxÉ³ÉÍcÉ¨É WûÉåÇaÉå| WûqÉåÇ AÉmÉMüÐ mÉëÌiÉÌ¢ürÉÉAÉåÇ MüÉ 

CÇiÉÄeÉÉU UWåûaÉÉ| M×ümÉrÉÉ MåülÉlÉåOû mÉU WûqÉÉUÏ aÉ×Wû mÉÌ§ÉMüÉ uÉ mÉÑxiÉMüÉsÉrÉ Måü uÉåoÉmÉåeÉ mÉU / rÉÉ 

hohml@canarabank.com mÉU qÉåsÉ Måü qÉÉkrÉqÉ xÉå AmÉlÉÏ mÉëÌiÉÌ¢ürÉÉ/ÌOûmmÉhÉÏ SåÇ AjÉuÉÉ 

080 - 22233480 mÉU WûqÉxÉå xÉÇmÉMïü MüU xÉMüiÉå WæÇû| 

AaÉÉkÉ mÉëzÉÇxÉÉ iÉjÉÉ M×üiÉ¥ÉiÉÉ Måü xÉÉjÉ

ÌmÉërÉSÍzÉïÌlÉ AÉU
xÉÇmÉÉSMü
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Dear Canarites,

My journey in this great organiza�on has been 
remarkable, rewarding and even�ul. 

Penning my farewell message on the day of my 
superannua�on has become an increasingly 
daun�ng task for me and a flood of cherished 
memories is making it harder to put my thoughts 
into words. It feels like just yesterday, I stepped 
into the portals of the Bank as its newest Execu�ve 
Director.

My journey from February 2018 to May 2025 saw 
the business of the Bank grow from ₹9.08 trillion 
to ₹25.30 trillion, a net loss ge�ng converted into 
a record net profit of ₹17,027 crores. The Bank has 
made a remarkable transforma�on and is 
recognized as a leading tech savvy Bank with 
introduc�on of a plethora of novel customer 
friendly products, and many more.

All this has been possible with the ac�ve and 
collec�ve contribu�on of all the Canarites. Time 

and again, we have proved that “TOGETHER WE 
CAN” be successful in all our endeavours and 
accomplish many more accolades.

The diehard spirit of Canara Bank, which has 
endured the long journey of 119 years has 
remained unwavering and strong.

I am sure that the Bank will con�nue to do well 
under the present visionary leadership and we 
shall be able to witness many more successes of 
this great organisa�on in future.

I take this opportunity to thank all my superiors 
and my dear colleagues who have made my 
journey in the Bank a comfortable and meaningful 
one.

With Best wishes

Debashish Mukherjee
31.05.2025
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Shreyas team wishes him a happy re�rement, 
“Let the Golden years be bright, happy and fulfilling”.

´ÉårÉxÉ MüÐ OÏqÉ AÉmÉMåü xÉÑZÉS xÉåuÉÉÌlÉuÉ×iiÉ eÉÏuÉlÉ MüÐ MüÉqÉlÉÉ MüUiÉÏ Wæ|

Farewell message of Executive
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1. INTRODUCTION:
Public Sector Banks (PSBs) and PSB sponsored 
Regional Rural Banks are the backbone of Indian 
Economy with market presence cons�tutes 78% of 
Scheduled Commercial Banks. The PSBs were 
undergoing stress from 2009 to 2015 which has led 
to a deteriora�on of performance of PSBs.

This is when the Government of India rolled out 4R's 
strategy i.e., 

Recognize NPA transparently

Resolu�on and recovery

Recapitaliza�on of PSBs

Reforms to drive CLEAN & SMART banking

Gyan Sangham held in March 2016 and PSB 
Manthan in Nov'2017 have laid founda�on for 
ini�a�on of EASE reforms in PSBs. To meet the 
changing demands & needs of customers and 
towards digital transforma�on of Banks, a common 
PSB Reforms Agenda for Enhanced Access & Service 
Excellence (EASE) was launched by Ministry of 
Finance, Govt of India in Jan' 2018, which is 

overseen by EASE Steering Commi�ee of Indian 
Associa�on (IBA) in collabora�on with Boston 
Consul�ng Group(BCG). The EASE is now made part 
of Banking Dic�onary and integral part of every PSB.

The EASE Reforms are a series of ini�a�ves that 
have evolved star�ng from EASE 1.0 in the year 
2018 to EASE 7.0 in 2024. EASE reforms aimed to 
make all PSBs equipped with the internal processes 
and systems that would help them to achieve the 
goal of CLEAN and SMART banking i.e., CLEAN 
(C lean  cred i t ,  Leverag ing  data ,  Ensur ing 
accountability, Ac�on against defaulters and NPA 
recovery) and SMART (Speedy, Mul�channel reach, 
Access ib le  & affordable,  Responsive  and 
Technologically enhanced).

Following are the EASE series and their details since 
incep�on.

Article

Sivasankarachari K 
Divisional Manager

Retail Assets Hub
Ongole

Ease Reforms – How Ease Reforms in banking Ease Reforms – How Ease Reforms in banking 
can strengthen Financial Stability and can strengthen Financial Stability and 

Enhance Customer ExperienceEnhance Customer Experience

Ease Reforms – How Ease Reforms in banking 
can strengthen Financial Stability and 

Enhance Customer Experience
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Shreyas Contest 2024 
1st Prize 

English Essay

Stress build-up – substan�ally hidden
Stressed assets of PSBs (% of gross advances)

Hidden stress : Standard
restructured advances

FY08 FY09 FY10 FY11 FY12 FY13 FY14 FY15

1.   Standard restructured assets + GNPA for domes�c opera�ons �ll FY14 and for global opera�ons post FY14 
     Source: RBI, Ministry of Finance

1.1%

2.2%

7.0%

5.0% GNPA

Courtesy: IIBF project report dated 31.03.2023

THEME

EASE 1.0 CLEAN & SMART 
Banking for 
Aspiring India

SERIES YEAR

2018-19

TAGLINE

 Responsible banking

 Customer responsiveness

 Credit off-take

 UdyamiMitra for micro, small, &    

     medium enterprises (MSME's)

 Financial inclusion and digitaliza�on

 Governance and human resource (HR)

CLEAN & SMART 
Banking for 
Aspiring India

EASE 2.0 2019-20

Ins�tu�onalising 
Smart, Tech-enabled 
Banking for Aspiring 
India

EASE 3.0 2020-21  Smart Lending for Aspiring India

 Tech-enabled ease of Banking

 Ins�tu�onalised Prudent Banking

 Governance and Outcome centric HR

 Deepening FI and Customer Protec�on

 Smart Lending for Aspiring India

 New Age 24x7 banking with resilient 

     technology

 Collabora�ng for Synergis�c Outcomes

 Tech-enabled Ease of Banking

 Ins�tu�onalising Prudent Banking 

 Governance and Outcome-centric HR

Technology-enabled, 
simplified and 
collabora�ve 
banking

EASE 4.0 2021-22
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The Govt of India has mandated that all PSBs shall 
implement reforms agendas and they are awarded 
in the annual EASE Awards event for their 
performance under EASE. Canara Bank has been 
recognised for its excep�onal performance in all the 
EASE series.

2. HOW EASE HAD STRENGTHENED FINANCIAL 
 STABIL ITY AND ENHANCED CUSTOMER 
 EXPERIENCE ?
EASE reforms have acted as driving force to PSBs' 
func�ons and performance and have brought a 
transforma�ve shi� in various areas of Banking. 
Each series of EASE has come up with Focus areas 
and Ac�on points covered in specific themes and 
there is  a  uniformity among the P S Bs in 
implemen�ng E A S E  reforms. A study was 
conducted by IIBF in 2023 on “Impact of EASE 
Reforms on Banking” duly comparing the 
performance of PSBs vis-a-vis Private sector banks 
before and a�er implementa�on of EASE reforms. 

The study covers various parameters such as 
Efficiency Ra�o (Opera�ng Expenses/Total 
Revenue),

a) Capital adequacy Ra�o

b) Asset quality Ra�o (Net non-performing assets)

c) Management Quality Ra�o (Opera�ng Expenses 
 / Total assets)

d) Earning Ra�o (net profit/ total assets)

e) Liquidity Ra�o (Credit/Deposit ra�o) and 

f) Sensi�vity Ra�o (Bank asset/ total scheduled 
 commercial banks assets). 

There is significant improvement in performance of 
PSBs in the CAMELS ra�os post implementa�on of 
EASE reforms and the result can be a�ributable to 
EASE reforms.

Customer Responsiveness: One of the central 
themes of all the versions of EASE reforms has been 
to make public sector banks more 'customer 
responsive'. The social media response has been 
taken as the basis for determining the customer 
response.

The above shows that anger, disgust, fear and 
sadness which are all nega�ve sen�ments are 
significantly higher in private than public sector 
banks. On the contrary, joy and trust which are 
posi�ve sen�ments are higher in the case of public 
sector banks. Hence, it can be inferred that public 
sen�ment is more posi�ve towards public sector 
banks.

Non-Performing Assets (NPAs) is one of the focused 
points of EASE 1.0 Reforms. Following is the 
progress of scheduled commercial banks under 
NPAs from 2018 to 2023, which coincides with EASE 

Article
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THEME

EASE 5.0 Enhanced digital 
experience; 
data-driven,
integrated, 
and inclusive 
banking

SERIES YEAR

2022-23

TAGLINE

 Digitally – Enabled customer offerings 

 Big Data and Analy�cs 

 Modern Technology Capabili�es 

 Collabora�ve and Development-

     focused Banking

 Employee Development and Governance

EASE 6.0 Enhanced digital 
experience; 
data-driven,
integrated, 
and inclusive 
banking

2023-24  Delivering excellence in customer service 

     with digital enablement

 Digital and analy�cs driven business 

     improvement

 Tech and data enabled capability building

 Developing people and enhancing 

     HR opera�ons

EASE 7.0 Economic 
Development: 
Customer 
Delight, Resilient 
Banking

2024-25  Banking towards ‘Viksit Bharat’ 

 Excellence in customer service 

 Adop�on of new-age technology and 

    other advanced capabili�es 

 Effec�ve risk/fraud management, 

     collec�ons and recovery 

 Developing employee capabili�es for 

     emerging banking priori�es

Public Sector Banks Social Media Sen�ments

Pe
rc

en
ta

ge

Pe
rc

en
ta

ge

sen�ment

disgust

fear

joy

sadness

surprise

trust

Private Sector Banks Social Media Sen�ments

anger

an�cipa�on

sen�ment
disgust fear joy sadness surprise trustanger an�cipa�on

sen�ment

disgust
fear
joy
sadness
surprise
trust

anger
an�cipa�on

sen�ment
disgust fear joy sadness surprise trustanger an�cipa�on

Courtesy: IIBF project report dated 31.03.2023

Internal



reforms in PSBs.
Ease of Banking : In terms of EASE 3.0, ease of 
banking is apparent in customer experiences, using 
technology, Fin-Techs, Credit@click, Tech-enabled 
agriculture lending etc. A comprehensive agenda for 
smart, tech-enabled banking has been adopted for 
FY 2020-21, under which PSBs have ini�ated 
eShishu Mudra (instant app-based sanc�on up to 
₹50,000) for loans to micro-enterprises. Doorstep 
Banking Services are envisaged to provide banking 
services at their doorstep through Call Centre, Web 
Portal or Mobile App.

Digital transforma�on : Digital and mobile banking 
is one of the most important aspects of EASE. Earlier 
mobile banking ini�a�ve was not very compe��ve 
to their private sector peers but over the years the 
services offered, responsiveness of the applica�on 
and downloads have increased manifold and again 
the result is a�ributed to EASE reforms, which lead 
PSBs to remarkable improvement in the digital 
transac�ons since 2018.

A m o n g  t h e  d i g i ta l  p ay m e nt s ,  B H I M - U P I 
transac�ons have grown significantly since FY2020-
21 at a CAGR of ~94%. The BHIM-UPI has been the 

major driving force in the overall growth of digital 
payment transac�ons in the country accoun�ng for 
62% of digital payment transac�ons in FY 2022-23.

Few Innova�ons under UPI are the introduc�on of 
UPI AutoPay, e-RUPI, 123Pay, UPI Plug-In, Aadhaar 
OTP onboarding, RuPay Credit Card on UPI, and UPI 
Lite in 2021, Credit Line on UPI, Conversa�onal 
Payments (AI based Hello! UPI & BillPay Connect) 
and UPI LITE X in 2023.

3. MAJOR ACHIEVEMENTS OF EASE REFORMS:
As per the 'Journal of Research in Humani�es and  
Social  Science',  some  of  the  Major Achievements 
in PSBs through EASE Reforms are:
 • Twenty three crore basic savings account 
  customers received RuPay credit cards from 
  PSBs.
 •  There was reduc�on in complaint redressal 
  average turnaround �me. It was reduced from 
  nine days to five days.
 •  There  was  reduc�on in  reta i l  loans 
  turnaround �me for an average of 10 days 
  from approximately 30 days in the recent past.
 • Non-banking financial products were cross-
  sold by which PSBs are making sure that 
  customers had a greater range of financial 
  products to choose from.
 • Call centre services are now available in 13 
  regional languages.
 • There are approximately 4 crore ac�ve 
  customers who use internet banking and/or 
  mobile banking.
 • Financial transac�ons increased by 140% 
  through digital mode like mobile and/or 
  internet banking.

Article
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Courtesy: Ministry of Finance Year Ender 2023 dated 27.12.2023

Courtesy: RBI, Digidhan Portal/Banks   Figures in crore

Courtesy: RBI, Digidhan Portal/Banks   Figures in crore
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 •  Direct banking prac�ces were discouraged 
  and around 50% of the financial transac�ons 
  were through digital channels.
 •  Early, �me-bound ac�on in stressed accounts 
  have been enabled since most of the PSBs 
  have deployed IT based EWS systems.
 •  Slippage into NPA has reduced from 3.90 lakh 
  crore in 12-months ending March-18 to 1.45 
  lakh crore in 11-months ending February-20.
 • OTS, e-DRT are some of the online digital 
  pla�orms adopted by PSBs.
 • Dedicated IT systems are now used to track 
  88% of One-Time Se�lement (OTS) cases.
 • Sourcing of MSME and retail loans has 
  increased nearly 5 �mes to 8.3 lakhs from 1.5 
  lakhs. The marke�ng �e-ups and dedicated 
  salesforce has contributed to this rise.
 • Board commi�ee systems were made 
  stronger
 • Execu�ve Director posts has been increased in 
  the larger PSBs.
 •  In larger PSBs, Boards are empowered to 
  introduce CGM level for increased business.
 • Selec�on of top bank management through 
  Banks Board Bureau
 • Non-execu�ve Chairpersons were introduced.
 • Gross NPAs reduced to ₹6.78 lakh crore in 
  March-2020 from ₹8.96 lakh crore in March-
  2018
 •  NPA ra�o reduced to 3.75% (Mar, 2020) from 
  7.97% (Mar, 2018).
 •  Provision coverage ra�o is at 80.9%, highest in 
  8 years.
 • Number of PSBs under PCA down to three.
 • In FY19-28, the recovery stood at ₹2.27 lakh 
  crore. It was mainly driven by stressed 
  account management ver�cals in PSBs.

4. PROACTIVE STEPS TAKEN BY CANARA BANK - 
 MOVING FORWARD UNDER EASE:
BD360: Our Bank introduced digital dashboard for 
tracking performance of key roles such as Branch 
Manager, RO Head, CO Head for capturing their 

progress against assigned ac�on points under EASE 
pertaining to their respec�ve area of opera�on.

Data Analy�cs: The recently introduced Data 
Analy�cs in our Bank is meant for in-depth analysis to 
know the needs of customers and needs to be utlised 
for new customer acquisi�on and product 
formula�on etc. This will help bank in decision 
making and improve their efficiency and earning.

Comprehensive Employee Specific Feedback 
Mechanism: It is to be noted that technology 
development alone may not yield desirable results 
especially if con�nuous improvement is not brought 
upon. Even employees need training and push for 
adop�ng 'digital mindset' so that they may 
serve/guide customers confidently and resolve their 
complaints. QR code /SMS link based customer 
feedback systems is essen�al. In these lines, our Bank 
has introduced Comprehensive Employee Specific 
Feedback Mechanism.

Human Resource : Human Resource is key for 
development of any organiza�on. Our Bank has given 
enough importance for recruitment and reten�on of 
talents in all the ver�cals of Banking. More than 100 
HR features are digitalised and few staff benefits are 
automated for the benefit of staff, which will act as 
morale booster for employees.

5. CONCLUSION: 
The EASE reforms have shown significant results in 
various areas of PSBs including asset quality, digital 
transac�ons, be�er customer experience, digital 
lending, turnaround �me etc., which placed PSBs in 
compe��ve posi�on with private banks. Though the 
available data depicts the overall performance of all 
P S B s  s i n c e  i n c e p� o n  o f  E A S E  refo r m s ,  a 
comprehensive study is essen�al with inputs on the 
impact of EASE on a specific bank's business model 
and banking sector. In long term perspec�ve, the 
impact of various themes under each EASE series 
needs to be comprehensively analysed a�er a decade 
or so with changing dynamics of PSBs.

NOT TO FORGET, EASE REFORMS IS A 
CONTINUOUS JOURNEY….…

Article
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Social Science' Volume 10 ~ Issue 2 (2022)pp: 49-54
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mÉËUcÉrÉ 

oÉæÇMü AjÉïurÉuÉxjÉÉ qÉåÇ MüD qÉWûiuÉmÉÔhÉï MüÉrÉï MüUiÉå WæÇû, ZÉÉxÉMüU 

pÉÉUiÉ eÉæxÉå oÉæÇMü-mÉëkÉÉlÉ ÌuÉ¨ÉÏrÉ mÉëhÉÉÍsÉrÉÉåÇ qÉåÇ| SÒÌlÉrÉÉ pÉU qÉåÇ 

oÉæÇÌMÇüaÉ E±ÉåaÉ qÉåÇ oÉSsÉÉuÉ WûÉå UWûÉ Wæû AÉæU pÉÉUiÉ pÉÏ CxÉ bÉOûlÉÉ 

MüÉ AmÉuÉÉS lÉWûÏÇ Wæû| oÉSsÉÉuÉ MüÐ MÑüNû uÉæÍµÉMü iÉÉMüiÉÉåÇ qÉåÇ 

iÉMülÉÏMüÐ lÉuÉÉcÉÉU, aÉëÉWûMü mÉëÉjÉÍqÉMüiÉÉAÉåÇ qÉåÇ oÉSsÉÉuÉ, oÉÄRûiÉÏ 

qÉkrÉxjÉiÉÉ AÉæU zÉårÉUkÉÉUMü qÉÔsrÉ mÉU oÉÄRûÉ WÒûAÉ eÉÉåU AÉÌS 

zÉÉÍqÉsÉ WæÇû|

rÉÌS WûqÉ CÌiÉWûÉxÉ MüÉå SåZÉåÇ iÉÉå xÉUMüÉU AÉæU AÉUoÉÏAÉD ²ÉUÉ 

oÉæÇÌMÇüaÉ ¤Éå§É, ÌuÉzÉåwÉMüU mÉÏLxÉoÉÏ qÉåÇ xÉÑkÉÉU Måü ÍsÉL MüD EmÉÉrÉ 

ÌMüL aÉL WæÇû| oÉæÇÌMÇüaÉ qÉåÇ eÉÉåÎZÉqÉ mÉëoÉÇkÉlÉ qÉåÇ xÉÑkÉÉU Måü ÍsÉL 

oÉåxÉsÉ qÉÉlÉSÇQûÉåÇ MüÐ zÉÑÃAÉiÉ AÉUoÉÏAÉD ²ÉUÉ MüÐ aÉD LMü 

qÉWûiuÉmÉÔhÉï mÉWûsÉ UWûÏ Wæû| 

xÉUMüÉU ²ÉUÉ zÉÑÃ ÌMüL aÉL xÉÑkÉÉUÉåÇ MüÉå qÉÑZrÉ ÃmÉ xÉå 

lÉUÍxÉqWûqÉ xÉÍqÉÌiÉ MüÐ SÉå ËUmÉÉåOûÉåïÇ qÉåÇ MüÐ aÉD ÍxÉTüÉËUzÉÉåÇ xÉå 

AmÉlÉÉrÉÉ aÉrÉÉ| ClÉ ÍxÉTüÉËUzÉÉåÇ qÉåÇ LMü iÉUTü oÉæÇÌMÇüaÉ mÉëhÉÉsÉÏ 

MüÐ EimÉÉSMüiÉÉ, S¤ÉiÉÉ AÉæU sÉÉpÉmÉëSiÉÉ qÉåÇ xÉÑkÉÉU xÉå sÉåMüU 

SÕxÉUÏ iÉUTü ÌlÉhÉïrÉ sÉålÉå qÉåÇ AÍkÉMü mÉËUcÉÉsÉlÉ sÉcÉÏsÉÉmÉlÉ AÉæU 

MüÉrÉÉïiqÉMü xuÉÉrÉ¨ÉiÉÉ mÉëSÉlÉ MüUlÉå iÉMü Måü urÉÉmÉMü ¤Éå§É 

zÉÉÍqÉsÉ jÉå| 

WûÉsÉÉðÌMü xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMüÉåÇ lÉå ÌmÉNûsÉå MÑüNû uÉwÉÉåïÇ qÉåÇ 

xÉÑkÉÉUÉåÇ MüÉå eÉÉUÏ UZÉÉ Wæû sÉåÌMülÉ sÉaÉÉiÉÉU SoÉÉuÉ uÉÉsÉÏ 

xÉÇmÉÌ¨ÉrÉÉåÇ, oÉÄQåû mÉæqÉÉlÉå mÉU kÉÉåZÉÉkÉÄQûÏ AÉæU lÉL AÉæU mÉÑUÉlÉå 

ÌlÉeÉÏ oÉæÇMüÉåÇ xÉå mÉëÌiÉxmÉkÉÉï Måü MüÉUhÉ CxÉ xÉqÉrÉ AÉ¢üÉqÉMü 

xÉÑkÉÉU MüÐ AÉuÉzrÉMüiÉÉ qÉWûxÉÔxÉ MüÐ aÉD| CxÉ sÉaÉÉiÉÉU 

xÉqÉxrÉÉ AÉæU xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMüÉåÇ Måü AlrÉ mÉëhÉÉsÉÏaÉiÉ, 

AÌpÉvÉÉxÉlÉ AÉæU mÉëÌ¢ürÉÉ xÉÇoÉÇkÉÏ qÉÑ¬ÉåÇ MüÉå xÉÇoÉÉåÍkÉiÉ MüUlÉå Måü 

ÍsÉL, ÌlÉrÉÉqÉMü lÉå SoÉÉuÉ uÉÉsÉÏ xÉÇmÉÌ¨ÉrÉÉåÇ MüÐ mÉWûcÉÉlÉ mÉU eÉÉåU 

ÌSrÉÉ AÉæU xÉUMüÉU lÉå qÉÉcÉï 2015 qÉåÇ urÉÉmÉMü 4R UhÉlÉÏÌiÉ sÉÉaÉÔ 

MüÐ ÎeÉxÉqÉåÇ AlrÉ oÉÉiÉÉåÇ Måü xÉÉjÉ-xÉÉjÉ 4 urÉÉmÉMü mÉæUÉqÉÏOûU 

zÉÉÍqÉsÉ jÉå| CxÉÏ Måü xÉÉjÉ DÄeÉ xÉÑkÉÉU LeÉåÇQûÉ MüÐ zÉÑÂAÉiÉ 

WÒûD|

DÄeÉ xÉÑkÉÉU LeÉåÇQåû MüÐ mÉ×¸pÉÔÍqÉ:    

qÉÉcÉï 2016 qÉåÇ mÉÑhÉå qÉåÇ mÉëkÉÉlÉqÉÇ§ÉÏ Måü qÉÉaÉïSzÉïlÉ qÉåÇ AÉrÉÉåÎeÉiÉ 

¥ÉÉlÉ xÉÇaÉqÉ, xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMüÉåÇ qÉåÇ xÉÑkÉÉU zÉÑÃ MüUlÉå 

Måü ÍsÉL mÉëåUMü zÉÌ£ü jÉÉ AÉæU oÉÉS qÉåÇ ÌuÉ¨ÉÏrÉ xÉåuÉÉLð ÌuÉpÉÉaÉ 

(QûÏLTüLxÉ) Måü qÉÉaÉïSzÉïlÉ qÉåÇ, lÉuÉÇoÉU 2017 qÉåÇ mÉÏLxÉoÉÏ qÉÇjÉlÉ 

MüÉrÉï¢üqÉ qÉåÇ mÉÏLxÉoÉÏ Måü mÉÔhÉïMüÉÍsÉMü ÌlÉSåzÉMüÉåÇ (QûosrÉÔOûÏQûÏ) 

AÉæU uÉËU¸ AÍkÉMüÉËUrÉÉåÇ ²ÉUÉ MüÐ aÉD ÍxÉTüÉËUzÉÉåÇ xÉå DÄeÉ 

ËUTüÊqÉï LeÉåÇQûÉ MüÉ eÉlqÉ WÒûAÉ| 

DÄeÉ MüÐ xÉÇMüsmÉlÉÉ eÉÉåÎZÉqÉ AÉMüsÉlÉ, LlÉmÉÏL mÉëoÉÇkÉlÉ, 

ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ MüÉå aÉWûUÉ MüUlÉå, aÉëÉWûMü xÉåuÉÉ MüÉå oÉÄRûÉlÉå, 

ÌQûÎeÉOûsÉ mÉËUuÉiÉïlÉ, ZÉÑSUÉ AÉæU LqÉLxÉLqÉD GhÉ BTü-OåûMü 

zÉÑÃ MüUlÉå, ÌuÉzsÉåwÉhÉÉiqÉMü ¤ÉqÉiÉÉAÉåÇ, qÉÉlÉuÉ xÉÇxÉÉkÉlÉ 

mÉËUuÉiÉïlÉ AÉæU AÌpÉvÉÉxÉlÉ AÉÌS MüÉå oÉåWûiÉU oÉlÉÉlÉå Måü ÍsÉL MüÐ 

aÉD jÉÏ| DÄeÉ xÉÑkÉÉUÉåÇ MüÉå pÉÉUiÉÏrÉ oÉæÇMü xÉÇbÉ MüÐ DÄeÉ xÉÇcÉÉsÉlÉ 

xÉÍqÉÌiÉ ²ÉUÉ ÌlÉrÉÇÌ§ÉiÉ ÌMürÉÉ eÉÉiÉÉ Wæû| CxÉMüÉ E¬åzrÉ oÉæÇÌMÇüaÉ 

mÉËUSØzrÉ MüÐ oÉSsÉiÉÏ qÉÉÇaÉÉåÇ MüÉå mÉÔUÉ MüUlÉå Måü ÍsÉL xÉÉuÉïeÉÌlÉMü 

¤Éå§É Måü oÉæÇMü MüÐ ¤ÉqÉiÉÉAÉåÇ MüÉå urÉÉmÉMü AÉæU xÉuÉï-xÉqÉÉuÉåzÉÏ 

ÃmÉ xÉå lÉrÉÉ ÃmÉ SålÉÉ AÉæU oÉÄRûÉlÉÉ Wæû| rÉWû cÉæÇÌmÉrÉlÉ oÉæÇMüÉåÇ AÉæU 

oÉÉeÉÉU ÌuÉzÉåwÉ¥ÉÉåÇ ²ÉUÉ AÉrÉÉåÎeÉiÉ ÌlÉrÉÍqÉiÉ ¥ÉÉlÉ ´É×ÇZÉsÉÉ AÉæU 

xÉuÉÉåï¨ÉqÉ AprÉÉxÉ MüÉrÉïzÉÉsÉÉAÉåÇ Måü qÉÉkrÉqÉ xÉå xÉpÉÏ 

“DÄeÉ xÉÑkÉÉU - oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ DÄeÉ xÉÑkÉÉU MæüxÉå ÌuÉ¨ÉÏrÉ ÎxjÉUiÉÉ MüÉå “DÄeÉ xÉÑkÉÉU - oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ DÄeÉ xÉÑkÉÉU MæüxÉå ÌuÉ¨ÉÏrÉ ÎxjÉUiÉÉ MüÉå 

qÉeÉoÉÔiÉ MüUiÉå WÒûL aÉëÉWûMü AlÉÑpÉuÉ MüÉå xÉÇuÉÍkÉïiÉ MüU xÉMüiÉÉ WæûqÉeÉoÉÔiÉ MüUiÉå WÒûL aÉëÉWûMü AlÉÑpÉuÉ MüÉå xÉÇuÉÍkÉïiÉ MüU xÉMüiÉÉ Wæû

“DÄeÉ xÉÑkÉÉU - oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ DÄeÉ xÉÑkÉÉU MæüxÉå ÌuÉ¨ÉÏrÉ ÎxjÉUiÉÉ MüÉå 

qÉeÉoÉÔiÉ MüUiÉå WÒûL aÉëÉWûMü AlÉÑpÉuÉ MüÉå xÉÇuÉÍkÉïiÉ MüU xÉMüiÉÉ Wæû

“DÄeÉ xÉÑkÉÉU - oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ DÄeÉ xÉÑkÉÉU MæüxÉå ÌuÉ¨ÉÏrÉ ÎxjÉUiÉÉ MüÉå 

qÉeÉoÉÔiÉ MüUiÉå WÒûL aÉëÉWûMü AlÉÑpÉuÉ MüÉå xÉÇuÉÍkÉïiÉ MüU xÉMüiÉÉ Wæû

AÉsÉåZÉ
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xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMü Måü ÍsÉL xÉWûrÉÉåaÉÏ ÌuÉMüÉxÉ mÉU krÉÉlÉ 

MåÇüÌSìiÉ MüUiÉÉ Wæû| 

ÌmÉNûsÉå SÉå ÌuÉ¨ÉÏrÉ uÉwÉÉåïÇ Måü SÉæUÉlÉ DÄeÉ xÉÑkÉÉU LeÉåÇQûÉ

DÄeÉ 6.0 (ÌuÉ¨É uÉwÉï 24) MüÐ xÉÇMüsmÉlÉÉ 4 jÉÏqÉÉåÇ Måü AÇiÉaÉïiÉ 

22 MüÉrÉï ÌoÉÇSÒAÉåÇ Måü xÉÉjÉ MüÐ aÉD Wæû, eÉÉå CxÉ mÉU MåÇüÌSìiÉ WæÇû:

ÌQûÎeÉOûsÉ xÉ¤ÉqÉiÉÉ Måü xÉÉjÉ aÉëÉWûMü xÉåuÉÉ qÉåÇ EiM×ü¹iÉÉ mÉëSÉlÉ 

MüUlÉÉ: 

mÉUåzÉÉlÉÏ qÉÑ£ü zÉÉZÉÉ oÉæÇÌMÇüaÉ AlÉÑpÉuÉ, ÌlÉoÉÉïkÉ MüÊsÉ-xÉåÇOûU 

AlÉÑpÉuÉ, xÉWûeÉ qÉÉåoÉÉCsÉ/CÇOûUlÉåOû oÉæÇÌMÇüaÉ, ÍzÉMüÉrÉiÉ ÌlÉuÉÉUhÉ, 

aÉëÉWûMü AÍkÉaÉëWûhÉ, mÉëÌiÉkÉÉUhÉ AÉæU xÉÇoÉÇkÉ mÉëaÉÉÄRû MüUlÉÉ iÉjÉÉ 

xÉqÉÉuÉåzÉÏ ²ÉUxjÉ oÉæÇÌMÇüaÉ xÉåuÉÉ ÌuÉiÉUhÉ|

ÌQûÎeÉOûsÉ AÉæU LlÉÉÍsÉÌOûYxÉ-xÉÇcÉÉÍsÉiÉ urÉuÉxÉÉrÉ xÉÑkÉÉU: 

LqÉLxÉLqÉD Måü ÍsÉL urÉÉmÉMü ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ, M×üÌwÉ qÉÔsrÉ 

´É×ÇZÉsÉÉ Måü ÍsÉL oÉæÇÌMÇüaÉ xÉqÉÉkÉÉlÉ, oÉåWûiÉU aÉëÉWûMü eÉÑÄQûÉuÉ Måü 

ÍsÉL ÌQûÎeÉOûsÉ qÉÉMåïüÌOÇûaÉ, MüÉxÉÉ eÉqÉÉ AÉkÉÉU AÉæU xÉÉfÉåSÉUÏ 

oÉæÇÌMÇüaÉ MüÐ ÌQûÎeÉOûsÉ ÃmÉ xÉå xÉ¤ÉqÉ xÉÉåÍxÉïÇaÉ AÉæU xÉÌuÉïÍxÉÇaÉ|

OåûYlÉÉåsÉÊeÉÏ AÉæU QåûOûÉ xÉ¤ÉqÉ ¤ÉqÉiÉÉ ÌlÉqÉÉïhÉ: 

ÌuÉzÉåwÉ LlÉÉÍsÉÌOûYxÉ ÄTÇüYzÉlÉ MüÉå qÉeÉoÉÔiÉ MüUlÉÉ, YsÉÉEQû 

iÉMülÉÏMüÉåÇ MüÉå AmÉlÉÉlÉÉ, ÌQûÎeÉOûsÉ AÉæU LlÉÉÍsÉÌOûYxÉ 

xÉÇcÉÉÍsÉiÉ eÉÉåÎZÉqÉ mÉëoÉÇkÉlÉ, xÉÇaÉëWû AÉæU uÉxÉÔsÉÏ, xÉÉCoÉU 

xÉÑU¤ÉÉ MüÉå qÉeÉoÉÔiÉ MüUlÉÉ AÉæU xÉÉCoÉU kÉÉåZÉÉkÉÄQûÏ MüÉå UÉåMülÉÉ|

qÉÉlÉuÉ xÉÇxÉÉkÉlÉ MüÉ ÌuÉMüÉxÉ AÉæU qÉÉlÉuÉ xÉÇxÉÉkÉlÉ mÉËUcÉÉsÉlÉ 

¤ÉqÉiÉÉ MüÉå oÉÄRûÉlÉÉ: 

MüqÉïcÉÉUÏ EimÉÉSMüiÉÉ Måü ÍsÉL cÉÉsÉMüÉåÇ MüÉ ÌuÉzsÉåwÉhÉ MüUlÉÉ, 

ÍsÉÇaÉ ÌuÉÌuÉkÉiÉÉ MüÉå oÉÄRûÉuÉÉ SålÉÉ, ÌuÉzÉåwÉ¥ÉiÉÉ MüÉå qÉeÉoÉÔiÉ MüUlÉÉ, 

E¨ÉUÉÍkÉMüÉU rÉÉåeÉlÉÉ AÉæU lÉåiÉ×iuÉ ÌuÉMüÉxÉ, QåûOûÉ-xÉÇcÉÉÍsÉiÉ 

eÉlÉzÉÌ£ü rÉÉåeÉlÉÉ, pÉÔÍqÉMüÉ xmÉ¹iÉÉ AÉæU sÉ¤rÉ ÌlÉkÉÉïUhÉ| 

uÉiÉïqÉÉlÉ xÉÑkÉÉU, DÄeÉ 7.0 xÉÑkÉÉU LeÉåÇQûÉ

rÉWû oÉæÇMüÉåÇ MüÉå UÉ·íÏrÉ mÉëÉjÉÍqÉMüiÉÉAÉåÇ MüÉå AÉaÉå oÉÄRûÉlÉå, qÉeÉoÉÔiÉ 

aÉëÉWûMü xÉåuÉÉ AÍpÉÌuÉlrÉÉxÉ oÉlÉÉL UZÉlÉå, mÉËUcÉÉsÉlÉ eÉÉåÎZÉqÉÉåÇ 

MüÉå mÉëpÉÉuÉÏ RÇûaÉ xÉå mÉëoÉÇÍkÉiÉ MüUlÉå AÉæU lÉL rÉÑaÉ MüÐ ¤ÉqÉiÉÉ 

ÌlÉqÉÉïhÉ MüÉå EimÉëåËUiÉ MüUlÉå mÉU eÉÉåU SålÉå Måü xÉÉjÉ zÉÑÃ ÌMürÉÉ 

aÉrÉÉ Wæû| rÉWû ÌlÉqlÉÍsÉÎZÉiÉ mÉU eÉÉåU SåiÉÉ Wæû-

aÉëÉWûMüÉåÇ Måü oÉæÇÌMÇüaÉ AlÉÑpÉuÉ MüÉå aÉëÉWûMü MåÇüÌSìiÉ AlÉÑpÉuÉ Måü ÃmÉ 

qÉåÇ iÉærÉÉU MüUlÉÉ :  

oÉæÇÌMÇüaÉ cÉælÉsÉÉåÇ qÉåÇ aÉëÉWûMü AlÉÑpÉuÉ qÉåÇ xÉÑkÉÉU MüUåÇ, MüqÉïcÉÉUÏ 

mÉÑUxMüÉU mÉÔsÉ Måü ÌlÉqÉÉïhÉ Måü qÉÉkrÉqÉ xÉå aÉëÉWûMü AlÉÑMÔüsÉ 

urÉuÉWûÉU Måü ÍsÉL ClÉÉqÉ AÉæU mÉëåUhÉÉ MüÉrÉï¢üqÉÉåÇ MüÉ ÌQûÄeÉÉClÉ, 

MüÉrÉÉïluÉrÉlÉ AÉæU OíæûÌMÇüaÉ, LOûÏLqÉ, qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ, CÇOûUlÉåOû 

oÉæÇÌMÇüaÉ AÉæU cÉæOûoÉÊOû eÉæxÉå xuÉrÉÇ-xÉåuÉÉ cÉælÉsÉÉåÇ MüÐ ÌlÉUÇiÉU 

EmÉsÉokÉiÉÉ, ÌuÉµÉxÉlÉÏrÉiÉÉ, mÉëÌiÉÌ¢ürÉÉ AÉæU mÉëSzÉïlÉ xÉÑÌlÉÍ¶ÉiÉ 

MüUlÉÉ| 

aÉëÉWûMü-xÉåuÉÉ MüÐ EiM×ü¹iÉÉ Måü ÍsÉL LMüÐM×üiÉ aÉëÉWûMü 

SØÌ¹MüÉåhÉ, LMüsÉ xmÉzÉï ÌoÉÇSÒ qÉåÇ xÉåuÉÉ AlÉÑUÉåkÉÉåÇ MüÉå mÉÔUÉ MüUlÉå 

rÉÉ oÉÉU-oÉÉU AÉlÉå AÉæU oÉÉiÉcÉÏiÉ MüÉå MüqÉ MüUlÉå qÉåÇ xÉ¤ÉqÉ 

oÉlÉÉlÉå Måü ÍsÉL, xÉpÉÏ cÉælÉsÉÉåÇ mÉU TüÐQûoÉæMü xÉÇaÉëWû MüÐ xÉÏqÉÉ qÉåÇ 

xÉÑkÉÉU MüUlÉÉ, xÉÉåzÉsÉ qÉÏÌQûrÉÉ mÉU TüÐQûoÉæMü AÉæU aÉëÉWûMü 

ÍzÉMüÉrÉiÉÉåÇ MüÐ ÌlÉaÉUÉlÉÏ MüUlÉÉ AÉæU iuÉËUiÉ xÉÑkÉÉUÉiqÉMü MüSqÉ 

EPûÉlÉÉ, LMü xÉÉuÉïpÉÉæÍqÉMü AÉDQûÏ Måü xÉÉjÉ LMü xÉqÉåÌMüiÉ 

TüÐQûoÉæMü/ÍzÉMüÉrÉiÉ mÉëoÉÇkÉlÉ mÉÉåOïûsÉ/ÍxÉxOûqÉ oÉlÉÉlÉÉ; ÍzÉMüÉrÉiÉ 

ÌlÉuÉÉUhÉ mÉëÌ¢ürÉÉ Måü ÍsÉL mÉëÌiÉÌ¢ürÉÉ AÉæU aÉëÉWûMü xÉÇiÉÑÌ¹ Måü 

ÍsÉL xÉqÉÉkÉÉlÉ xÉqÉrÉ MüÉå qÉÉmÉlÉÉ AÉæU ExÉqÉåÇ xÉÑkÉÉU MüUlÉÉ|

qÉeÉoÉÔiÉ aÉëÉWûMü xÉÇoÉÇkÉ : 

aÉëÉWûMü xÉÇoÉÇkÉÉåÇ MüÉå xÉqÉfÉåÇ| EŠ qÉÔsrÉ uÉÉsÉå aÉëÉWûMüÉåÇ MüÉå 

ÌuÉzÉåwÉ MüqÉïcÉÉËUrÉÉåÇ xÉå eÉÉåÄQåÇû iÉjÉÉ zÉÉZÉÉ MüqÉïcÉÉËUrÉÉåÇ AÉæU 

AlrÉ cÉælÉsÉÉåÇ MüÉå xÉÏAÉULqÉ mÉëhÉÉÍsÉrÉÉåÇ AÉæU mÉÉåOïûsÉÉåÇ Måü 

qÉÉkrÉqÉ xÉå urÉÌ£üaÉiÉ oÉÉiÉcÉÏiÉ MüUlÉå qÉåÇ xÉ¤ÉqÉ oÉlÉÉrÉÉ eÉÉL| 

qÉÉæeÉÔSÉ aÉëÉWûMüÉåÇ Måü oÉÏcÉ oÉæÇÌMÇüaÉ EimÉÉS MüÐ mÉWÒÇûcÉ MüÉå 

xÉÑÌlÉÍ¶ÉiÉ MüUåÇ (ESÉWûUhÉ Måü ÍsÉL, mÉÔuÉï-xuÉÏM×üiÉ GhÉ, ¢åüÌQûOû 

MüÉQïû, LTüQûÏ/AÉUQûÏ, sÉÊMüU, sÉÊrÉsOûÏ MüÉrÉï¢üqÉ, AÉÌS)| 

EimÉÉSÉåÇ AÉæU xÉåuÉÉAÉåÇ Måü ̀ mÉëÉjÉÍqÉMüiÉÉ uÉÉsÉå mÉëxiÉÉuÉÉåÇ' Måü xmÉ¹ 

xÉÏqÉÉÇMülÉ Måü xÉÉjÉ ÌuÉzsÉåwÉhÉ-xÉÇcÉÉÍsÉiÉ urÉÌ£üaÉiÉ aÉëÉWûMü 

mÉëxiÉÉuÉ oÉlÉÉrÉÉ eÉÉL| qÉÉ åoÉÉCsÉ/CÇOûUlÉ åOû oÉæ ÇÌMÇüaÉ, 

LOûÏLqÉ/QåûÌoÉOû MüÉQïû mÉU eÉÑÄQûÉuÉ oÉÄRûÉLÇ AÉæU rÉÔmÉÏAÉD 
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pÉÑaÉiÉÉlÉÉåÇ Måü ÍsÉL oÉæÇMü ZÉÉiÉå MüÉå eÉÉåÄQåÇû| 

aÉëÉWûMü xÉÑÌuÉkÉÉ Måü ÍsÉL MÑüzÉsÉ mÉëÌ¢ürÉÉ: 

EŠ TÑüOûÄTüÊsÉ uÉÉsÉÏ zÉÉZÉÉAÉåÇ qÉåÇ MåÇüSìÏrÉ ÃmÉ xÉå ÌlÉaÉUÉlÉÏ 

uÉÉsÉå ÌQûÎeÉOûsÉ MüiÉÉU mÉëoÉÇkÉlÉ MüÉå sÉÉaÉÔ MüUåÇ| aÉëÉWûMüÉåÇ MüÐ 

xÉWûÉrÉiÉÉ MüUiÉå WÒûL ElÉMüÐ ÌQûÎeÉOûsÉ rÉÉ§ÉÉAÉåÇ MüÉå oÉåWûiÉU oÉlÉÉLÇ 

ESÉWûUhÉ Måü ÍsÉL, ÌQûÎeÉOûsÉ ÃmÉ xÉå xÉWûÉrÉiÉÉ mÉëÉmiÉ GhÉ 

MüUlÉÉ, eÉqÉÉ ZÉÉiÉÉ ZÉÉåsÉlÉÉ, oÉæÇÌMÇüaÉ EimÉÉSÉåÇ MüÐ 

¢üÊxÉ/AmÉxÉåsÉ| lÉÊlÉ-WûÉåqÉ zÉÉZÉÉAÉåÇ qÉåÇ aÉëÉWûMüÉåÇ MüÉå xÉåuÉÉAÉåÇ 

MüÐ EmÉsÉokÉiÉÉ oÉÄRûÉLÇ| xÉÉqÉÉlrÉiÉ: MüqÉ mÉëÉmiÉ WûÉålÉå uÉÉsÉÏ 

eÉÌOûsÉ aÉëÉWûMü xÉåuÉÉAÉåÇ, eÉæxÉå qÉ×irÉÑ SÉuÉå, ZÉÉiÉÉ ZÉÉåsÉlÉÉ rÉÉ oÉÇS 

MüUlÉÉ, ZÉÉiÉÉåÇ MüÉ xjÉÉlÉÉÇiÉUhÉ AÉæU AmÉaÉëåQû, AÉÌS Måü ÍsÉL 

qÉÉlÉMü xÉÇcÉÉsÉlÉ mÉëÌ¢ürÉÉ MüÉå xÉUsÉ oÉlÉÉLÇ, ExÉå ÌQûÎeÉOûÉCÄeÉ 

MüUåÇ AÉæU aÉëÉWûMüÉåÇ iÉMü ExÉMüÐ mÉWÒÇûcÉ oÉÄRûÉLÇ| zÉÉZÉÉ qÉåÇ eÉÉlÉå 

MüÐ AÉuÉzrÉMüiÉÉ MüÉå rÉÑÌ£üxÉÇaÉiÉ oÉlÉÉlÉå Måü ÍsÉL xÉuÉï-cÉælÉsÉ 

mÉëÌ¢ürÉÉLð mÉëSÉlÉ MüUåÇ| 

LqÉLxÉLqÉD oÉæÇÌMÇüaÉ EimÉÉSÉåÇ MüÉå urÉÉmÉMü AÉæU ÌQûÎeÉOûsÉ oÉlÉÉlÉÉ 

: 

LqÉLxÉLqÉD - AÍkÉaÉëWûhÉ, mÉëÌiÉkÉÉUhÉ AÉæU urÉÉmÉMü ÌQûÎeÉOûsÉ 

oÉæÇÌMÇüaÉ Måü qÉÉkrÉqÉ xÉå aÉëÉWûMü AÉkÉÉU MüÉå urÉÉmÉMü oÉlÉÉLÇ| lÉuÉÏlÉ 

LqÉLxÉLqÉD aÉëÉWûMü AÍkÉaÉëWûhÉ MüÉå qÉeÉoÉÔiÉ MüUåÇ| ElÉMåü xÉÉjÉ 

oÉæÇÌMÇüaÉ xÉÇoÉÇkÉÉåÇ MüÉå mÉëaÉÉRû MüUåÇ AÉæU LqÉLxÉLqÉD MüÐ oÉÄRûiÉÏ 

eÉÃUiÉÉåÇ AÉæU urÉÉuÉxÉÉÌrÉMü mÉëÉåTüÉCsÉ Måü AlÉÑMÔüsÉ EimÉÉS mÉåzÉ 

MüUiÉå WÒûL aÉëÉWûMüÉåÇ MüÉå `oÉæÇÌMÇüaÉ xÉÑÌuÉkÉÉ xÉå eÉÉåÄQåû'| mÉÔhÉïiÉrÉÉ 

AÉOûÉåqÉåÌOûMü AÉæU oÉåWûiÉU eÉÉåÎZÉqÉ mÉëoÉÇkÉlÉ Måü ÍsÉL LqÉLxÉLqÉD 

ÌQûÎeÉOûsÉ GhÉ mÉëÌ¢ürÉÉAÉåÇ qÉåÇ xÉÑkÉÉU MüUåÇ AÉæU LlÉÉÍsÉÌOûYxÉ-

xÉÇcÉÉÍsÉiÉ xMüÉåUMüÉQïû MüÐ zÉÑÂAÉiÉ MüUåÇ| ¤Éå§É-ÌuÉÍzÉ¹ EimÉÉS 

mÉåzÉMüzÉÉåÇ MüÉ ÌuÉMüÉxÉ MüUåÇ AÉæU ExÉMüÐ zÉÑÂAÉiÉ MüUåÇ| oÉæÇMüÉåÇ 

MüÉå lÉ MåüuÉsÉ mÉÉUÇmÉËUMü oÉÎsMü aÉæU-mÉÉUÇmÉËUMü ¤Éå§ÉÉåÇ mÉU pÉÏ 

krÉÉlÉ MåÇüÌSìiÉ MüUlÉÉ cÉÉÌWûL eÉWûÉÇ oÉæÇÌMÇüaÉ ¤Éå§É MüÐ ¤ÉqÉiÉÉLÇ 

ApÉÏ mÉËUmÉYuÉ lÉWûÏÇ WÒûD WæÇû| 

xÉqÉÉuÉåzÉÏ oÉæÇÌMÇüaÉ xÉÑÌuÉkÉÉ MüÐ zÉÑÂAÉiÉ uÉ aÉëÉWûMüÉåÇ iÉMü ExÉMüÐ 

mÉWÒÇûcÉ: 

qÉÌWûsÉÉAÉåÇ MüÐ xÉÑÌuÉkÉÉlÉÑxÉÉU oÉæÇÌMÇüaÉ mÉWÒÇûcÉ MüÉå iÉærÉÉU MüUåÇ, 

AÉÍjÉïMü ÌuÉMüÉxÉ AÉæU qÉÌWûsÉÉ E±ÍqÉiÉÉ MüÉå xÉqÉjÉïlÉ SåÇ| qÉÌWûsÉÉ 

MåÇüÌSìiÉ xÉUMüÉUÏ MüÉrÉï¢üqÉÉåÇ Måü sÉÉpÉÉÍjÉïrÉÉåÇ Måü ÍsÉL oÉæÇÌMÇüaÉ 

xÉqÉÉkÉÉlÉÉåÇ MüÐ mÉWÒÇûcÉ MüÉå urÉÉmÉMü oÉlÉÉLÇ| LxÉLcÉeÉÏ, 

LqÉLTüAÉD GhÉ mÉÉåOïûTüÉåÍsÉrÉÉå qÉåÇ iÉåeÉÏ sÉÉLÇ, LxÉLcÉeÉÏ aÉëåQû 

qÉåÇ xÉÑkÉÉU MüÉå xÉ¤ÉqÉ MüUåÇ AÉæU E±qÉÏ urÉÌ£üaÉiÉ xÉSxrÉÉåÇ MüÉå 

urÉÉmÉMü oÉæÇÌMÇüaÉ EimÉÉS mÉëSÉlÉ MüUåÇ| qÉÌWûsÉÉAÉåÇ Måü ÍsÉL 

AlÉÑMÔüÍsÉiÉ ÌuÉ¨ÉÏrÉ EimÉÉS sÉÊlcÉ MüUåÇ, eÉæxÉå qÉÌWûsÉÉ-ElqÉÑZÉ 

oÉcÉiÉ ZÉÉiÉå, qÉÌWûsÉÉ E±ÍqÉrÉÉåÇ Måü mÉëpÉÑiuÉ uÉÉsÉå ¤Éå§ÉÉåÇ qÉåÇ GhÉ 

rÉÉåeÉlÉÉLÇ| oÉÏxÉÏ xÉZÉÏ lÉåOûuÉMïü MüÉ ÌuÉxiÉÉU MüUåÇ, xÉÌ¢ürÉiÉÉ 

AÉæU sÉålÉSålÉ MüÐ iÉÏuÉëiÉÉ oÉÄRûÉLÇ|

M×üÌwÉ ¤Éå§É Måü aÉëÉWûMüÉåÇ Måü ÍsÉL oÉæÇÌMÇüaÉ xÉÑÌuÉkÉÉ MüÉå AÉxÉÉlÉ 

oÉlÉÉlÉÉ: 

M×üÌwÉ - MåüxÉÏxÉÏ xÉå mÉUå ÌuÉÌuÉkÉ M×üÌwÉ AÉæU aÉëÉqÉÏhÉ GhÉ SålÉå qÉåÇ 

iÉåeÉÏ sÉÉLÇ| sÉÏQû eÉlÉUåOû MüUlÉå qÉåÇ ÌuÉÌuÉkÉiÉÉ sÉÉlÉå Måü ÍsÉL 

xÉÉfÉåSÉUÉåÇ Måü xÉÉjÉ xÉÇoÉÇkÉ AÉæU xÉÉfÉåSÉUÏ oÉRûÉLÇ: LxÉLcÉeÉÏ, 

eÉåLsÉeÉÏ, mÉÏLxÉÏAÉåDLqÉ, LTümÉÏAÉå, iÉMülÉÏMü AÉæU ZÉÑSUÉ 

msÉåOûTüÊqÉï| xÉÇoÉ® M×üÌwÉ, M×üÌwÉ mÉëxÉÇxMüUhÉ, M×üÌwÉ AuÉxÉÇUcÉlÉÉ, 

M×üÌwÉ ÌlÉrÉÉïiÉ, M×üÌwÉ EmÉMüUhÉ, M×üÌwÉ qÉÔsrÉ ́ É×ÇZÉsÉÉ xÉå xÉÇoÉÇÍkÉiÉ 

urÉuÉxÉÉrÉ mÉÉåOïûTüÉåÍsÉrÉÉå mÉU eÉÉåU SåiÉå WÒûL NûÉåOåû qÉÔsrÉ MåüxÉÏxÉÏ 

xÉå mÉUå M×üÌwÉ GhÉ mÉÉåOïûTüÉåÍsÉrÉÉå qÉåÇ ÌuÉÌuÉkÉiÉÉ sÉÉLÇ| iÉiMüÉsÉ 

ÌuÉ¨ÉÏrÉ eÉÃUiÉÉåÇ Måü ÍsÉL EimÉÉS-ÌuÉÍzÉ¹ NûÉåOåû-ÌOûMüOû GhÉ 

Måü ÍsÉL AlÉÑÃmÉ EimÉÉS ÌQûeÉÉClÉ MüUåÇ|  

ÌlÉwMüwÉï

2009 xÉå 2015 iÉMü mÉÏLxÉoÉÏ MüÉå xÉÇÍcÉiÉ iÉlÉÉuÉ Måü MüÉUhÉ 

mÉëSzÉïlÉ qÉåÇ ÌaÉUÉuÉOû MüÉ xÉÉqÉlÉÉ MüUlÉÉ mÉÄQûÉ, ÎeÉxÉxÉå aÉëÉWûMü 

eÉuÉÉoÉS åW ûÏ, AÌpÉvÉÉxÉlÉ, qÉÉlÉuÉ xÉ ÇxÉÉkÉlÉ AÉ æU 

ÌQûÎeÉOûsÉÏMüUhÉ eÉæxÉå ¤Éå§ÉÉåÇ qÉåÇ xÉÑkÉÉU MüÐ AÉuÉzrÉMüiÉÉ WÒûD| 

xÉUMüÉU lÉå ClÉ qÉÑ¬ÉåÇ MüÉå WûsÉ MüUlÉå AÉæU mÉÏLxÉoÉÏ qÉåÇ xÉqÉaÉë 

xÉÑkÉÉU MüÉå oÉÄRûÉuÉÉ SålÉå Måü ÍsÉL DÄeÉ xÉÑkÉÉU LeÉåÇQûÉ zÉÑÃ ÌMürÉÉ| 

DÄeÉ xÉÑkÉÉU xÉÔcÉMüÉÇMü lÉå ÌuÉÍpÉ³É qÉåÌOíûYxÉ qÉåÇ qÉWûiuÉmÉÔhÉï mÉëaÉÌiÉ 

ÌSZÉÉD Wæû| CxÉMüÉ mÉëqÉÑZÉ E¬åzrÉ mÉÏLxÉoÉÏ MüÉå ÌQûÎeÉOûsÉ AÉæU 

QåûOûÉ-xÉÇcÉÉÍsÉiÉ, iÉMülÉÏMü-xÉ¤ÉqÉ lÉåYxOûeÉålÉ oÉæÇMüÉåÇ qÉåÇ 

oÉSsÉlÉÉ Wæû| ÎeÉxÉå ClÉ xÉÑkÉÉUÉåÇ MüÉå sÉÉaÉÔ MüUMåü AuÉzrÉ WûÏ mÉëÉmiÉ 

ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû|   
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The Indian banking sector serves as the backbone of 
the na�on's economic progress, with Public Sector 
Banks (PSBs) playing a pivotal role in fostering 
growth and ensuring stability. Over the years, 
however, PSBs have grappled with a myriad of 
challenges, including inefficiencies in opera�ons 
and a high burden of Non-Performing Assets (NPAs). 
Recognizing the urgency to transform PSBs into 
customer-centric, technologically advanced and 
resilient ins�tu�ons, the Government of India 
introduced the Enhanced Access and Service 
Excellence (EASE) reforms in 2018. This ini�a�ve 
has since redefined the banking landscape, focusing 
on financial stability, governance, and customer 
experience.

THE GENESIS AND EVOLUTION OF EASE 
REFORMS
The incep�on of EASE reforms began with the 
rollout of EASE 1.0 in 2018. This phase focused on 
establishing a founda�on by improving governance, 
enhancing accountability, recapitalizing PSBs, and 
addressing opera�onal inefficiencies. Key elements 
included responsive banking, governance reforms, 
and the adop�on of clean and smart banking 
prac�ces.

Building on this groundwork, EASE 2.0 emphasized 
systemic improvements, par�cularly in credit 
monitoring, resolu�on of NPAs, and the overall 
financial health of PSBs. These reforms laid the 
groundwork for a sector-wide transforma�on.

The introduc�on of EASE 3.0 marked a technological 
leap, ushering in the era of data analy�cs, Ar�ficial 

Intelligence (AI), and digital banking. These tools 
streamlined opera�ons, enhanced customer 
service, and modernized PSBs into NextGen banks.

Subsequent itera�ons, EASE 4.0 and EASE 5.0, 
emphasized inclusivity and technological resilience. 
The focus shi�ed to extending financial services to 
rural and underserved popula�ons, aligning banking 
opera�ons with na�onal priori�es.

EASE 6.0, launched in 2022, tackled emerging 
challenges in cybersecurity, data governance, and 
customer service innova�ons. It also set the stage 
for opera�onal risk management and advanced 
customer engagement.

The latest itera�on, EASE 7.0 (2023-24), builds on 
this legacy with the theme “Banking Towards Viksit 
Bharat”. It aligns PSBs with India's aspira�ons for 
inclusive growth, digital transforma�on, and climate 
resilience. This phase priori�zes advanced 
technologies, financial inclusion, and a customer-
first approach to redefine the banking experience.

STRENGTHENING FINANCIAL STABILITY 
THROUGH EASE REFORMS
Financial stability is a cornerstone of economic 
resilience, and EASE reforms have significantly 
contributed to this objec�ve. A notable impact has 
been the drama�c reduc�on in gross NPAs, which 
peaked at 14.6% in 2018 and dropped to 3.12% by 
September 2024. This remarkable improvement is 
a�ributed to be�er credit monitoring, analy�cs-
driven underwri�ng, and targeted recovery efforts.

The reforms have also bolstered the capital base of 
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PSBs. By September 2024, the Capital to Risk-
Weighted Assets Ra�o (CRAR) stood at 15.43%, 
comfortably exceeding the regulatory requirement 
of 11.5%. A stronger capital founda�on ensures 
resilience against economic shocks and boosts 
investor confidence.

Profitability metrics underline the success of EASE 
ini�a�ves. A�er incurring significant losses in FY 
2017-18, PSBs reported a collec�ve net profit of 
over ₹141,000 crore in FY 2023-24. This turnaround 
reflects improved asset quality, cost op�miza�on, 
and diversifica�on of income streams.

Technological advancements have further stabilized 
PSBs. AI and Machine Learning (ML) are employed 
for fraud detec�on, predic�ve analy�cs, and 
automated recovery systems. Cybersecurity 
frameworks and Risk Adjusted Return on Capital 
models (RAROC) enhance opera�onal resilience, 
ensuring long-term stability.

ENHANCING CUSTOMER EXPERIENCE 
THROUGH EASE REFORMS

Customer sa�sfac�on lies at the heart of modern 
banking, and EASE reforms have revolu�onized the 
way PSBs interact with their clientele. The shi� to 
omnichannel banking allows customers to 
seamlessly transi�on between physical and digital 
pla�orms. Enhanced mobile and internet banking 
services now offer real-�me transac�ons, user-
friendly interfaces, and top-�er security features.

Personaliza�on has emerged as a hallmark of 
customer-centric reforms. Leveraging AI-powered 
CRM tools, PSBs offer tailored financial products, 
including pre-approved loans, customized deposit 
schemes, and lifestyle-specific credit cards. This 
approach has deepened customer rela�onships and 
boosted sa�sfac�on levels.

Grievance redressal systems have also undergone 
significant transforma�on. Unified complaint 

management pla�orms enable real-�me issue 
tracking and quicker resolu�ons, fostering trust and 
loyalty. Feedback mechanisms and social media 
monitoring further ensure responsiveness to 
customer concerns.

EASE reforms have driven financial inclusion, 
bridging the gap between urban and rural banking 
services. Ini�a�ves like the Pradhan Mantri Jan 
Dhan Yojana (PMJDY) and PM SVANIDHI have 
extended banking access to underserved areas. By 
March 2024, over 480 million Jan Dhan accounts 
facilitated direct benefit transfers, reducing 
financial leakages. Digital penetra�on in rural areas 
increased by 25%, reflec�ng the success of inclusive 
banking efforts.

DATA INSIGHTS SUPPORTING EASE REFORMS

The transforma�ve impact of EASE reforms is 
supported by compelling data. Gross NPAs declined 
from 14.6% in 2018 to 3.12% in 2024, highligh�ng 
the success of credit monitoring and recovery 
mechanisms. Digital transac�ons now cons�tute 
over 70% of PSB transac�ons, a significant leap from 
29% in 2018, showcasing the growing preference for 
digital banking.

Advancements in AI and analy�cs have reduced 
loan turnaround �mes, making credit more 
accessible to key sectors like MSMEs, agriculture, 
and infrastructure. The growth in CASA deposits 
further underscores improved liquidity and 
opera�onal efficiency.

OVERCOMING CHALLENGES AND CHARTING 
THE FUTURE

Despite remarkable progress, challenges remain. 
The digital divide con�nues to hinder adop�on in 
rural areas with limited internet penetra�on and 
digital literacy. Cybersecurity risks demand ongoing 
upgrades to protec�ve frameworks. Addi�onally, a 
cultural shi� is needed for employees to fully 
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embrace digital and customer-centric prac�ces.

Future strategies must focus on integra�ng 
emerging technologies l ike blockchain for 
transparency and AI for advanced decision-making. 
Expanding green banking ini�a�ves and promo�ng 
financial literacy will bridge the digital divide, while 
publ ic -pr ivate  partnersh ips  can enhance 
infrastructure in underserved areas.

EASE 7.0: CANARA BANK'S STRATEGIC VISION
Canara Bank, commi�ed to being among the top 
three PSBs under EASE 7.0, has charted a 
comprehensive reform strategy.

A.  Customer Service
 • Extend prompt and courteous service to 
  reduce customer complaints.
 • Ensure all complaints are captured in CPGRS 
  and resolved within the prescribed TAT by the 
  Corporate Office
 • Popularize the online death claim se�lement 
  portal and ensure �mely disposal of claims.
 • Collect feedback from the customers to 
  improve service quality.

B.  Deposit growth
 • Improve CASA account opening and deposit 
  mobiliza�on.
 • Focus on new customer reten�on and 
  deepening rela�onship with both our exis�ng 
  & new customers to decrease the customer 
  a�ri�on and improve product per customer.
 • Broaden CASA penetra�on beyond basic 
  accounts i.e High end CASA and improve on 
  boarding of new female customers.
 • Improve the percentage of green deposits.
 • Popularize Customer Rela�onship Officials 
  (CROs) and extend best banking services to 
  HNI customers.

C.  Credit Delivery
 • Ensure sanc�on and disbursement of loans 
  within the prescribed Turnaround Time (TAT) 
  as per the scheme guidelines.

 • Increase cross selling of products to Retail & 
  MSME Borrowers to maximize number of 
  products per customer.
 • Promote our End to End Digital Journey for 
  RAM segment lending.
 • Focus on acquiring & retaining MSME 
  customers
 • Enhance access to financial product for 
  women and young customers across retail and 
  MSME banking.
 • Increase the propor�on of green financing in 
  total por�olio.
 • Improve our share (%) of business generated 
  through analy�cs-based models.
 • Ensure achievement of targeted growth under 
  RAM segment.

D.  Financial Inclusion & Social Security
 • Increase cross selling of non-banking products 
  viz., Life insurance, General insurance, Retail 
  health insurance, Mutual Fund, Gold Bond, 
  PPF, APY, Sukanya Samridhi etc.
 • Mo�vate BCs and monitor their performance 
  to increase number of transac�ons through BC 
  channel.
 • Focus on enhancing the value of women 
  customer por�olio and Agriculture segment 
  lending in government schemes and service.

E.  Digital Banking
 • Popularize Digital Channels like Mobile 
  Banking, Internet Banking, IMPS, UPI etc.
 • Encourage customers to adopt our technology 
  products for both Financial & Non-Financial 
  Transac�ons.
 • Promote the use of Self Service machines viz., 
  ATM, BNA, pass book prin�ng, Tab etc. 
  provided at branches.
 • Increase digital transac�ons by ensuring 
  up�me of Self Service machines.
 • Encourage opening of new SB & TD accounts 
  digitally. Popularize the available digital 
  banking features for MSME/Corporate 
  customers.
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 • Expand the reach and boost the adop�on of 
  our messaging apps.

F.  NPA and Slippage Management
 • Conta in  f resh  s l ippages  by  effec�ve 
  monitoring of SMA accounts. Improve the 
  collec�ons in SMA accounts.
 • Focus on the recovery in NPA Accounts and 
  ensure �mely ac�on under SARFAESI, DRT etc
 • Popularise the e-OTS portal and ensure to 
  capture all OTS proposals on the pla�orm.
 • Ensure  adequate monitor ing  of  D R T 
  proceedings and reduce NPA & SMA cases 
  compared to last year.

By aligning its ini�a�ves with EASE 7.0 objec�ves, 
Canara Bank aims to set new benchmarks in 
opera�onal excellence and customer delight.

CONCLUSION
EASE reforms have transformed Indian PSBs into 
resilient, innova�ve, and customer-focused 
ins�tu�ons. By addressing inefficiencies, embracing 
technology, and fostering inclusivity, these reforms 
have elevated financial stability and redefined 
customer experience.

As EASE 7.0 unfolds, sustained efforts toward 
financial inclusion, digital innova�on, and 
opera�onal resilience will ensure that PSBs 
con�nue to play a vital role in India's economic 
narra�ve. The journey ahead promises a banking 
ecosystem aligned with global best prac�ces, 
contribu�ng to the vision of a developed, inclusive 
India. Through EASE, PSBs are not just mee�ng 
challenges but exceeding expecta�ons, heralding a 
brighter future for the Indian banking sector.

Essay
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mÉëxiÉÉuÉlÉÉ

oÉæÇMüÉå MüÉ AjÉïurÉuÉxjÉÉ qÉåÇ oÉWÒûiÉ qÉWûiuÉmÉÔhÉï pÉÔÍqÉMüÉ Wæû, ÌuÉzÉåwÉ 

ÃmÉ xÉå pÉÉUiÉ eÉæxÉå oÉæÇMü mÉëpÉÑiuÉ uÉÉsÉÏ ÌuÉ¨ÉÏrÉ mÉëhÉÉÍsÉrÉÉåÇ qÉåÇ| ÌSlÉ 

mÉëÌiÉÌSlÉ SÒÌlÉrÉÉ pÉU qÉåÇ oÉæÇÌMÇüaÉ E±ÉåaÉ ÃmÉÉÇiÉËUiÉ WûÉåiÉå eÉÉ UWåû Wæû 

ÎeÉxÉMüÉ mÉëqÉÉhÉ pÉÉUiÉ qÉåÇ pÉÏ SåZÉlÉå MüÉå ÍqÉsÉiÉÉ Wæû| mÉËUuÉiÉïlÉ Måü 

ÍsÉL MÑüNû uÉæÍµÉMü iÉÉMüiÉÉåÇ qÉåÇ iÉMülÉÏMüÐ lÉuÉÉcÉÉU, aÉëÉWûMü 

mÉëÉjÉÍqÉMüiÉÉAÉåÇ qÉåÇ oÉSsÉÉuÉ, oÉÄRûiÉÏ qÉkrÉxjÉiÉÉ AÉæU zÉårÉUkÉÉUMü 

qÉÔsrÉ mÉU oÉÄRûÉ WÒûAÉ eÉÉåU AÉÌS zÉÉÍqÉsÉ WæÇû| "pÉÉUiÉ xÉUMüÉU Måü 

ÌuÉ¨É qÉÇ§ÉÉsÉrÉ, ÌuÉ¨ÉÏrÉ xÉåuÉÉLÆ ÌuÉpÉÉaÉ (QûÏLTüLxÉ) lÉå mÉëÌ¢ürÉÉAÉåÇ 

AÉæU mÉëhÉÉÍsÉrÉÉåÇ MüÉå qÉeÉoÉÔiÉ MüUlÉå MüÐ ÌSzÉÉ qÉåÇ xÉÑkÉÉUÉåÇ Måü 

xÉqÉÎluÉiÉ MüÉrÉÉïluÉrÉlÉ Måü ÍsÉL E¨ÉUSÉrÉÏ mÉÏLxÉoÉÏ (xÉÉuÉïeÉÌlÉMü 

¤Éå§É Måü oÉæÇMü) Måü ÍsÉL "oÉåWûiÉU mÉWÒÇûcÉ AÉæU xÉåuÉÉ EiM×ü¹iÉÉ 

(DÄeÉ)" Måü lÉÉqÉ xÉå LMü xÉÑkÉÉU LeÉåÇQûÉ mÉåzÉ ÌMürÉÉ Wæû| pÉÉUiÉÏrÉ 

oÉæÇMü xÉÇbÉ MüÐ DÄeÉ xÉÇcÉÉsÉlÉ xÉÍqÉÌiÉ ²ÉUÉ xÉÇcÉÉÍsÉiÉ DÄeÉ xÉÑkÉÉU 

xÉpÉÏ xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMüÉåÇ qÉåÇ aÉWûUÉD xÉå xjÉÉÌmÉiÉ WûÉå aÉL 

WæÇû| DÄeÉ 1.0 xÉå sÉåMüU uÉiÉïqÉÉlÉ DÄeÉ 7.0 iÉMü MüÐ rÉÉ§ÉÉ qÉåÇ LMü 

mÉËUuÉiÉïlÉMüÉUÏ oÉSsÉÉuÉ SåZÉÉ aÉrÉÉ Wæû, ÎeÉxÉqÉåÇ ÌQûÎeÉOûsÉ aÉëÉWûMü 

AlÉÑpÉuÉ, LlÉÉÍsÉÌOûYxÉ-xÉÇcÉÉÍsÉiÉ urÉuÉxÉÉrÉ xÉÑkÉÉU, iÉMülÉÏMü 

AÉæU QåûOûÉ-xÉ¤ÉqÉ ¤ÉqÉiÉÉ ÌlÉqÉÉïhÉ AÉæU qÉÉlÉuÉ xÉÇxÉÉkÉlÉ xÉÇcÉÉsÉlÉ 

uÉ×Î® mÉU eÉÉåU ÌSrÉÉ aÉrÉÉ Wæû|

DÄeÉ, eÉlÉuÉUÏ 2018 qÉåÇ mÉÏLxÉoÉÏ Måü ÍsÉL ÌuÉ¨ÉÏrÉ xÉåuÉÉLÆ ÌuÉpÉÉaÉ 

(QûÏLTüLxÉ), pÉÉUiÉ xÉUMüÉU ²ÉUÉ zÉÑÃ ÌMüL aÉL xÉÑkÉÉUÉåÇ MüÉ LMü 

xÉåOû Wæû AÉæU CxÉqÉåÇ ÌuÉÍzÉ¹ ÌuÉwÉrÉÉåÇ qÉåÇ zÉÉÍqÉsÉ LYzÉlÉ mÉÊCÇOû 

(LmÉÏ) zÉÉÍqÉsÉ WæÇû| CxÉå lÉuÉÇoÉU 2017 qÉåÇ mÉÏLxÉoÉÏ qÉÇjÉlÉ qÉåÇ 

mÉÏLxÉoÉÏ Måü mÉÔhÉïMüÉÍsÉMü ÌlÉSåzÉMüÉåÇ (QûosrÉÔOûÏQûÏ) AÉæU uÉËU¸ 

AÍkÉMüÉËUrÉÉåÇ ²ÉUÉ MüÐ aÉD ÍxÉTüÉËUzÉÉåÇ Måü AÉkÉÉU mÉU sÉÊlcÉ ÌMürÉÉ 

aÉrÉÉ jÉÉ| rÉå xÉÑkÉÉU mÉÏLxÉoÉÏ qÉåÇ mÉëqÉÑZÉ ¤Éå§ÉÉåÇ MüÉå xÉÇoÉÉåÍkÉiÉ MüUiÉå 

WæÇû, eÉæxÉå, zÉÉxÉlÉ, ÌuÉuÉåMümÉÔhÉï GhÉ, eÉÉåÎZÉqÉ mÉëoÉÇkÉlÉ, mÉëÉæ±ÉåÌaÉMüÐ 

xÉÇcÉÉÍsÉiÉ cÉåMü AÉæU urÉÉmÉMü ÌuÉ¨ÉÏrÉ mÉÉËUÎxjÉÌiÉMüÐ iÉÇ§É qÉåÇ 

ÌlÉrÉÇ§ÉhÉ Måü xÉÉjÉ-xÉÉjÉ mÉÉUSÍzÉïiÉÉ AÉæU eÉuÉÉoÉSåWûÏ| eÉoÉ CxÉå 

2018 qÉåÇ zÉÑÃ ÌMürÉÉ aÉrÉÉ jÉÉ, iÉoÉ CxÉå DÄeÉ 1.0 lÉÉqÉ ÌSrÉÉ aÉrÉÉ 

jÉÉ, eÉÉå ÌuÉ¨É uÉwÉï 2018-19 MüÐ AuÉÍkÉ MüÉå MüuÉU MüUiÉÉ Wæû, 

CxÉlÉå ÌuÉ¨É uÉwÉï 2019-20 Måü ÍsÉL DÄeÉ 2.0, ÌuÉ¨É uÉwÉï 2020-

21 Måü ÍsÉL DÄeÉ 3.0, ÌuÉ¨É uÉwÉï 2021-22 Måü ÍsÉL DÄeÉ 4.0, 

ÌuÉ¨É uÉwÉï 2022-23 Måü ÍsÉL DÄeÉ 5.0, ÌuÉ¨É uÉwÉï 2023-24 Måü 

ÍsÉL DÄeÉ 6.0 AÉæU ÌuÉ¨É uÉwÉï 2024-25 Måü ÍsÉL DÄeÉ 7.0 Måü 

qÉÉkrÉqÉ xÉå AmÉlÉÏ rÉÉ§ÉÉ iÉrÉ MüÐ Wæû|

mÉËUcÉrÉ

"DÄeÉ" LMü zÉoS Wæû eÉÉå ÌmÉNûsÉå MÑüNû xÉÉsÉÉåÇ qÉåÇ oÉæÇÌMÇüaÉ 

zÉoSÉuÉsÉÏ qÉåÇ zÉÉÍqÉsÉ WûÉå aÉrÉÉ Wæû| DÄeÉ 'E³ÉiÉ mÉWÒÇûcÉ AÉæU xÉåuÉÉ 

EiM×ü¹iÉÉ' MüÉ xÉÇÍ¤ÉmiÉ ÃmÉ Wæû AÉæU rÉWû mÉÏLxÉoÉÏ oÉÉåQïûÃqÉ AÉæU 

EŠ lÉåiÉ×iuÉ qÉåÇ aÉWûlÉ cÉcÉÉï MüÉ ÌuÉwÉrÉ Wæû| ÌuÉ¨ÉÏrÉ xÉåuÉÉLÆ ÌuÉpÉÉaÉ 

(QûÏLTüLxÉ) lÉå DÄeÉ xÉÑkÉÉU LeÉåÇQûÉ eÉæxÉÏ ÌmÉNûsÉÏ mÉWûsÉÉåÇ ²ÉUÉ 

UZÉÏ aÉD lÉÏÇuÉ mÉU xÉÑkÉÉUÉåÇ MüÐ aÉÌiÉ MüÉå eÉÉUÏ UZÉÉ - eÉÉåÎZÉqÉ 

qÉÔsrÉÉÇMülÉ, LlÉmÉÏL mÉëoÉÇkÉlÉ, ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ, aÉëÉWûMü xÉåuÉÉ, 

ÌQûÎeÉOûsÉ mÉËUuÉiÉïlÉ AÉæU oÉWÒûiÉ MÑüNû mÉU krÉÉlÉ MåÇüÌSìiÉ ÌMürÉÉ| DÄeÉ, 

pÉÉUiÉ qÉåÇ xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMüÉåÇ (mÉÏLxÉoÉÏ) Måü ÍsÉL 

ÌQûÄeÉÉClÉ ÌMürÉÉ aÉrÉÉ LMü xÉÑkÉÉU LeÉåÇQûÉ Wæû| CxÉå eÉlÉuÉUÏ 2018 

qÉåÇ sÉÊlcÉ ÌMürÉÉ aÉrÉÉ Wæû, ÎeÉxÉMüÉ E¬åzrÉ mÉÏLxÉoÉÏ MüÐ mÉWÒðûcÉ, 

eÉuÉÉoÉSåWûÏ AÉæU xÉåuÉÉ MüÐ aÉÑhÉuÉ¨ÉÉ qÉåÇ xÉÑkÉÉU MüUlÉÉ Wæû| CxÉ 

LeÉåÇQåû qÉåÇ NûWû ÌuÉwÉrÉÉåÇ mÉU iÉÏxÉ MüÉrÉï ÌoÉÇSÒ zÉÉÍqÉsÉ WæÇû|

EimÉÌ¨É AÉæU mÉëqÉÑZÉ mÉÄQûÉuÉ

DÄeÉ MüÐ lÉÏÇuÉ ¥ÉÉlÉ xÉÇaÉqÉ AÉæU mÉÏLxÉoÉÏ qÉÇjÉlÉ oÉæPûMüÉåÇ xÉå eÉÑÄQûÏ 

Wæû| ¥ÉÉlÉ xÉÇaÉqÉ mÉWûsÉÏ oÉÉU eÉlÉuÉUÏ 2015 qÉåÇ mÉÑhÉå, qÉWûÉUÉ·í qÉåÇ 

AÉrÉÉåÎeÉiÉ ÌMürÉÉ aÉrÉÉ jÉÉ| CxÉlÉå xÉUMüÉUÏ AÍkÉMüÉËUrÉÉåÇ, oÉæÇMü 

AÍkÉMüÉËUrÉÉåÇ AÉæU AlrÉ ÌWûiÉkÉÉUMüÉåÇ Måü oÉÏcÉ xÉÇuÉÉS MüÉå oÉÄRûÉuÉÉ 

ÌSrÉÉ, ÎeÉxÉxÉå mÉÏLxÉoÉÏ qÉåÇ urÉÉmÉMü xÉÑkÉÉUÉåÇ MüÐ AÉuÉzrÉMüiÉÉ mÉU 

AÉsÉåZÉ

µÉåiÉÉ ´ÉÏuÉÉxiÉuÉÉ 
mÉëoÉÇkÉMü 

uÉæÍµÉMü urÉÉmÉÉU mÉëxÉÇxMüUhÉ MåÇüSì, qÉÍhÉmÉÉsÉ 
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Shreyas Contest 2024 
2nd Prize 

Hindi Ar�cle

DÄeÉ xÉÑkÉÉU - oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ DÄeÉ xÉÑkÉÉU MæüxÉå ÌuÉ¨ÉÏrÉ ÎxjÉÌiÉ MüÉå DÄeÉ xÉÑkÉÉU - oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ DÄeÉ xÉÑkÉÉU MæüxÉå ÌuÉ¨ÉÏrÉ ÎxjÉÌiÉ MüÉå 

qÉeÉoÉÔiÉ MüUiÉå WÒûL aÉëÉWûMü AlÉÑpÉuÉ MüÉå xÉÇuÉÍkÉïiÉ MüU xÉMüiÉÉ WæûqÉeÉoÉÔiÉ MüUiÉå WÒûL aÉëÉWûMü AlÉÑpÉuÉ MüÉå xÉÇuÉÍkÉïiÉ MüU xÉMüiÉÉ Wæû

DÄeÉ xÉÑkÉÉU - oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ DÄeÉ xÉÑkÉÉU MæüxÉå ÌuÉ¨ÉÏrÉ ÎxjÉÌiÉ MüÉå 

qÉeÉoÉÔiÉ MüUiÉå WÒûL aÉëÉWûMü AlÉÑpÉuÉ MüÉå xÉÇuÉÍkÉïiÉ MüU xÉMüiÉÉ Wæû

DÄeÉ xÉÑkÉÉU - oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ DÄeÉ xÉÑkÉÉU MæüxÉå ÌuÉ¨ÉÏrÉ ÎxjÉÌiÉ MüÉå 

qÉeÉoÉÔiÉ MüUiÉå WÒûL aÉëÉWûMü AlÉÑpÉuÉ MüÉå xÉÇuÉÍkÉïiÉ MüU xÉMüiÉÉ Wæû
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oÉsÉ ÍqÉsÉÉ| lÉuÉÇoÉU 2017 qÉåÇ mÉÏLxÉoÉÏ qÉÇjÉlÉ MüÉrÉï¢üqÉ qÉåÇ 250 

uÉËU¸ AÍkÉMüÉËUrÉÉåÇ AÉæU xÉUMüÉUÏ mÉëÌiÉÌlÉÍkÉrÉÉåÇ lÉå pÉÉaÉ ÍsÉrÉÉ AÉæU 

mÉÏLxÉoÉÏ xÉÑkÉÉU LeÉåÇQûÉ iÉærÉÉU ÌMürÉÉ| DÄeÉ Måü mÉëirÉåMü xÉÇxMüUhÉ lÉå 

ÌmÉNûsÉå xÉÇxMüUhÉÉåÇ MüÉå AÉaÉå oÉÄRûÉrÉÉ Wæû, ÎeÉxÉqÉåÇ lÉD mÉWûsÉ AÉæU 

iÉMülÉÏMåÇü mÉåzÉ MüÐ aÉD WæÇû:

 DÄeÉ 1.0 qÉåÇ xuÉcNû AÉæU xqÉÉOïû DÄeÉ 1.0 (2018-2019): 

 oÉæÇÌMÇüaÉ mÉU krÉÉlÉ MåÇüÌSìiÉ ÌMürÉÉ aÉrÉÉ| zÉÏwÉï mÉëSzÉïlÉMüiÉÉï: 

 mÉÇeÉÉoÉ lÉåzÉlÉsÉ oÉæÇMü, oÉæÇMü BTü oÉÄQûÉæSÉ AÉæU pÉÉUiÉÏrÉ xOåûOû 

 oÉæÇMü| DÄeÉ 1.0 Måü 6 ÌuÉwÉrÉ jÉå:

 i.  ÎeÉqqÉåSÉU oÉæÇÌMÇüaÉ;

 ii.  aÉëÉWûMü eÉuÉÉoÉSåWûÏ;

 iii. GhÉ uÉxÉÔsÉÏ;

 iv. LqÉLxÉLqÉD Måü ÍsÉL E±qÉ ÍqÉ§É Måü ÃmÉ qÉåÇ mÉÏLxÉoÉÏ;

 v.  ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ AÉæU ÌQûÎeÉOûsÉÏMüUhÉ;

 vi.  AÌpÉvÉÉxÉlÉ uÉ qÉÉlÉuÉ xÉÇxÉÉkÉlÉ|

   DÄeÉ 2.0 qÉåÇ xqÉÉOïû iÉMülÉÏMü-DÄeÉ 2.0 (2019-2020):

 xÉ¤ÉqÉ oÉæÇÌMÇüaÉ mÉU eÉÉåU ÌSrÉÉ aÉrÉÉ| zÉÏwÉï mÉëSzÉïlÉMüiÉÉï: oÉæÇMü 

 BTü oÉÄQûÉæSÉ, pÉÉUiÉÏrÉ xOåûOû oÉæÇMü AÉæU AÉåËULÇOûsÉ oÉæÇMü 

 BTü MüÊqÉxÉï| DÄeÉ 2.0 MüÉ ÌuÉwÉrÉ pÉÏ DÄeÉ 1.0 eÉæxÉÉ WûÏ 

 jÉÉ|

  DÄeÉ 3.0 qÉåÇ mÉëÉæ±ÉåÌaÉMüÐ-xÉ¤ÉqÉ DÄeÉ 3.0 (2020-2021):

 xÉUsÉÏM×üiÉ AÉæU xÉWûrÉÉåaÉÏ oÉæÇÌMÇüaÉ mÉU krÉÉlÉ MåÇüÌSìiÉ ÌMürÉÉ 

 aÉrÉÉ jÉÉ, ÎeÉxÉqÉåÇ sÉÉålÉ 59 ÍqÉlÉOû, QûÉrÉsÉ-L-sÉÉålÉ AÉæU 

 ¢åüÌQûOû@ÎYsÉMü eÉæxÉÏ mÉWûsÉ zÉÉÍqÉsÉ jÉå| zÉÏwÉï 

 mÉëSzÉïlÉMüiÉÉï: xOåûOû oÉæÇMü BTü CÇÌQûrÉÉ, oÉæÇMü BTü oÉÄQûÉæSÉ 

 AÉæU rÉÔÌlÉrÉlÉ oÉæÇMü BTü CÇÌQûrÉÉ| DÄeÉ 3.0 Måü mÉëqÉÑZÉ 5 

 ÌuÉwÉrÉ jÉå:

 i.  AÉMüÉÇ¤ÉÏ pÉÉUiÉ Måü ÍsÉL xqÉÉOïû sÉåÇÌQÇûaÉ;

 ii.  iÉMülÉÏMü-xÉ¤ÉqÉ oÉæÇÌMÇüaÉ qÉåÇ AÉxÉÉlÉÏ;

 iii. xÉÇxjÉÉaÉiÉ ÌuÉuÉåMümÉÔhÉï oÉæÇÌMÇüaÉ;

 iv. AÌpÉvÉÉxÉlÉ AÉæU mÉËUhÉÉqÉ MåÇüÌSìiÉ qÉÉlÉuÉ xÉÇxÉÉkÉlÉ 

  oÉlÉÉqÉ ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ;

 v. aÉëÉWûMü xÉÑU¤ÉÉ MüÉå aÉWûUÉ MüUlÉÉ|

  DÄeÉ 4.0 iÉMülÉÏMü-xÉ¤ÉqÉ, DÄeÉ 4.0 (2021-2022):

 xÉWûrÉÉåaÉÏ AÉæU xÉUsÉÏM×üiÉ oÉæÇÌMÇüaÉ Måü ÍsÉL mÉëÌiÉoÉ® jÉÉ| 

 zÉÏwÉï mÉëSzÉïlÉMüiÉÉï: oÉæÇMü BTü oÉÄQûÉæSÉ, xOåûOû oÉæÇMü BTü 

 CÇÌQûrÉÉ AÉæU MåülÉUÉ oÉæÇMü| DÄeÉ 4.0 Måü mÉëqÉÑZÉ 6 jÉÏqÉ jÉå:

 i.  AÉMüÉÇ¤ÉÏ pÉÉUiÉ Måü ÍsÉL xqÉÉOïû sÉåÇÌQÇûaÉ;

 ii.  sÉcÉÏsÉÏ iÉMülÉÏMü Måü xÉÉjÉ lÉL rÉÑaÉ MüÐ 24x7 oÉæÇÌMÇüaÉ;

 iii. iÉÉsÉqÉåsÉmÉÔhÉï mÉËUhÉÉqÉÉåÇ Måü ÍsÉL xÉWûrÉÉåaÉ MüUlÉÉ;

 iv.  oÉæÇÌMÇüaÉ MüÐ iÉMülÉÏMü-xÉ¤ÉqÉ DÄeÉ;

 v.  ÌuÉuÉåMümÉÔhÉï oÉæÇÌMÇüaÉ MüÉå xÉÇxjÉÉaÉiÉ oÉlÉÉlÉÉ;

 vi. AÌpÉvÉÉxÉlÉ AÉæU mÉËUhÉÉqÉ MåÇüÌSìiÉ qÉÉlÉuÉ xÉÇxÉÉkÉlÉ|

  DÄeÉ 5.0 MüÉ E¬åzrÉ ÌQûÎeÉOûsÉ DÄeÉ 5.0 (2022-2023):

 AlÉÑpÉuÉ, QåûOûÉ-xÉÇcÉÉÍsÉiÉ, LMüÐM×üiÉ AÉæU xÉqÉÉuÉåzÉÏ oÉæÇÌMÇüaÉ 

 MüÉå oÉÄRûÉlÉÉ jÉÉ| CxÉqÉåÇ xÉÔ¤qÉ, sÉbÉÑ AÉæU qÉkrÉqÉ E±qÉÉåÇ AÉæU 

 M×üÌwÉ mÉU krÉÉlÉ MåÇüÌSìiÉ ÌMürÉÉ aÉrÉÉ, ÎeÉxÉqÉåÇ mÉÉðcÉ jÉÏqÉ Måü 

 iÉWûiÉ 24 MüÉrÉï ÌoÉÇSÒ zÉÉÍqÉsÉ WæÇû| zÉÏwÉï mÉëSzÉïlÉ MüUlÉå uÉÉsÉÉåÇ 

 qÉåÇ pÉÉUiÉÏrÉ xOåûOû oÉæÇMü, rÉÔÌlÉrÉlÉ oÉæÇMü BTü CÇÌQûrÉÉ, mÉÇeÉÉoÉ 

 lÉåzÉlÉsÉ oÉæÇMü AÉæU oÉæÇMü BTü oÉÄQûÉæSÉ zÉÉÍqÉsÉ jÉå| `MüÊqÉlÉ 

 ËUTüÊqxÉï LeÉåÇQûÉ' lÉå oÉåWûiÉU ÌQûÎeÉOûsÉ aÉëÉWûMü AlÉÑpÉuÉ AÉæU 

 QåûOûÉ-xÉÇcÉÉÍsÉiÉ, LMüÐM×üiÉ oÉæÇÌMÇüaÉ mÉU eÉÉåU ÌSrÉÉ| 2022 qÉåÇ, 

 lÉD ÌSssÉÏ qÉåÇ DÄeÉ MüÐ AaÉsÉÏ oÉæPûMü lÉå CxÉ LeÉåÇQåû MüÉå 

 AÉæU qÉeÉoÉÔiÉ ÌMürÉÉ, ÎeÉxÉqÉåÇ iÉÏlÉ mÉëqÉÑZÉ xiÉÇpÉÉåÇ MüÐ 

 AuÉkÉÉUhÉÉ oÉlÉÉD aÉD:

 i.  MüÊqÉlÉ ËUTüÊqxÉï LeÉåÇQûÉ;

 ii. xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMüÉåÇ Måü ÍsÉL 3 xÉÉsÉ MüÉ 

  MüÉrÉïlÉÏÌiÉ UÉåQûqÉæmÉ;

 iii. mÉÏLxÉoÉÏ xÉWûrÉÉåaÉ|

  ÌuÉ¨É uÉwÉï 2023-24 qÉåÇ DÄeÉ 6.0 (2023-2024):

 DÄeÉ 6.0, cÉÉU ÌuÉwÉrÉÉåÇ Måü AÇiÉaÉïiÉ 22 MüÉrÉï ÌoÉÇSÒAÉåÇ Måü 

AÉsÉåZÉ
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 xÉÉjÉ AÉkÉÑÌlÉMü ¤ÉqÉiÉÉAÉåÇ ²ÉUÉ xÉ¤ÉqÉ aÉëÉWûMü-AlÉÑMÔüsÉ 

 oÉæÇÌMÇüaÉ mÉU krÉÉlÉ MåÇüÌSìiÉ ÌMürÉÉ aÉrÉÉ jÉÉ| 

 i.  aÉëÉWûMü xÉåuÉÉ qÉåÇ ÌQûÎeÉOûsÉ xÉ¤ÉqÉiÉÉ Måü xÉÉjÉ EiM×ü¹iÉÉ 

  mÉëSÉlÉ MüUlÉÉ;

 ii. LlÉÉÍsÉÌOûYxÉ MüÉ EmÉrÉÉåaÉ MüUMåü urÉuÉxÉÉrÉ qÉåÇ xÉÑkÉÉU;

 iii. xuÉcÉÉsÉlÉ AÉæU lÉL BmÉUåÌOÇûaÉ qÉÊQûsÉ Måü qÉÉkrÉqÉ xÉå 

  ¤ÉqÉiÉÉ ÌlÉqÉÉïhÉ MüÉå oÉÄRûÉlÉÉ, YsÉÉEQû mÉëÉæ±ÉåÌaÉÌMürÉÉåÇ MüÉå 

  AmÉlÉÉlÉÉ AÉæU eÉsÉuÉÉrÉÑ eÉÉåÎZÉqÉ mÉëoÉÇkÉlÉ AÉæU xÉÉCoÉU 

  xÉÑU¤ÉÉ MüÉå qÉeÉoÉÔiÉ MüUlÉÉ; 

 iv. MüqÉïcÉÉUÏ EimÉÉSMüiÉÉ qÉåÇ uÉ×Î®|

oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ DÄeÉ xÉÑkÉÉU: mÉëÉæ±ÉåÌaÉMüÐ-xÉÇcÉÉÍsÉiÉ xÉÑkÉÉU

mÉëÉæ±ÉåÌaÉMüÐ DÄeÉ xÉÑkÉÉUÉåÇ qÉåÇ qÉWûiuÉmÉÔhÉï pÉÔÍqÉMüÉ ÌlÉpÉÉiÉÏ Wæû| 

eÉÏLxÉOûÏ LMüÐMüUhÉ, psbloansin59minute.com msÉåOûTüÊqÉï 

AÉæU ÌoÉsÉ ÌQûxMüÉEÇÌOÇûaÉ Måü ÍsÉL OíåûQèxÉ msÉåOûTüÊqÉï eÉæxÉÏ mÉWûsÉ 

ÌuÉÍpÉ³É xÉëÉåiÉÉåÇ xÉå QåûOûÉ MüÉ sÉÉpÉ EPûÉiÉÏ WæÇû iÉÉÌMü iuÉËUiÉ GhÉ 

qÉÇeÉÔUÏ mÉëSÉlÉ MüÐ eÉÉ xÉMåü AÉæU ÌQûÎeÉOûsÉ GhÉ SålÉå MüÐ xÉÑÌuÉkÉÉ 

ÍqÉsÉ xÉMåü|

oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ DÄeÉ xÉÑkÉÉU: aÉëÉWûMü xÉåuÉÉ AÉæU ÌuÉ¨ÉÏrÉ 

xÉqÉÉuÉåzÉlÉ: 

aÉëÉWûMü xÉåuÉÉ qÉåÇ xÉÑkÉÉU AÉæU ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ MüÉå aÉWûUÉ MüUlÉÉ 

DÄeÉ Måü mÉëqÉÑZÉ mÉWûsÉÔ WæÇû| mÉÏLxÉoÉÏ lÉå AmÉlÉÏ mÉWÒðûcÉ MüÉ ÌuÉxiÉÉU 

ÌMürÉÉ Wæû, ÎeÉxÉxÉå WûU aÉÉðuÉ Måü 5 ÌMüsÉÉåqÉÏOûU Måü pÉÏiÉU oÉæÇÌMÇüaÉ 

xÉåuÉÉLÆ xÉÑÌlÉÍ¶ÉiÉ WÒûD WæÇû| mÉëkÉÉlÉqÉÇ§ÉÏ eÉlÉ-kÉlÉ rÉÉåeÉlÉÉ eÉæxÉÏ 

mÉWûsÉÉåÇ lÉå sÉaÉpÉaÉ xÉÉuÉïpÉÉæÍqÉMü ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ WûÉÍxÉsÉ ÌMürÉÉ 

Wæû, ÎeÉxÉqÉåÇ sÉÉZÉÉåÇ lÉL oÉæÇMü ZÉÉiÉå ÌuÉÍpÉ³É ÌuÉ¨ÉÏrÉ xÉåuÉÉAÉåÇ xÉå 

eÉÑÄQåû WæÇû|

  DÄeÉ 7.0 xÉÑkÉÉU LeÉåÇQûÉ ÌuÉ¨É uÉwÉï  DÄeÉ 7.0 (2024-25):

 2024-25 Måü ÍsÉL oÉWÒûiÉ WûÏ urÉÉmÉMü Wæû| xÉÉqÉÉlrÉ iÉÉæU mÉU 

 DÄeÉ 7.0, aÉëÉWûMü xÉåuÉÉ qÉåÇ xÉÑkÉÉU MüUlÉå, E³ÉiÉ mÉëÉæ±ÉåÌaÉMüÐ 

 MüÉ sÉÉpÉ EPûÉlÉå, eÉsÉuÉÉrÉÑ xÉÇoÉÇkÉÏ eÉÉåÎZÉqÉÉåÇ MüÉ mÉëoÉÇkÉlÉ 

 MüUlÉÉ AÉæU oÉæÇÌMÇüaÉ mÉëjÉÉAÉåÇ MüÉå UÉ·íÏrÉ mÉëÉjÉÍqÉMüiÉÉAÉåÇ Måü 

 xÉÉjÉ xÉÇUåÎZÉiÉ MüUlÉå mÉU MåÇüÌSìiÉ Wæû| CxÉMüÉ E¬åzrÉ pÉÉUiÉÏrÉ 

 xÉÉuÉïeÉÌlÉMü ¤Éå§É MüÐ oÉæÇÌMÇüaÉ mÉëhÉÉsÉÏ MüÉå AÉkÉÑÌlÉMü oÉlÉÉlÉÉ 

 Wæû| CxÉ xÉÑkÉÉU Måü qÉÉkrÉqÉ xÉå xÉ×eÉlÉ MüÉ sÉ¤rÉ Wæû LMü 

 AÍkÉMü sÉcÉÏsÉÉ, aÉëÉWûMü MåÇüÌSìiÉ AÉæU pÉÌuÉwrÉ Måü ÍsÉL 

 iÉærÉÉU oÉæÇÌMÇüaÉ ¤Éå§É, eÉÉå SåzÉ MüÉå ÌuÉMüÍxÉiÉ pÉÉUiÉ MüÐ AÉåU 

 AaÉëxÉÉËUiÉ MüUiÉÉ Wæû|

ÌlÉwMüwÉï:

DÄeÉ xÉÑkÉÉUÉåÇ MüÉ rÉWû urÉÉmÉMü AuÉsÉÉåMülÉ, pÉÉUiÉ qÉåÇ xÉÉuÉïeÉÌlÉMü 

¤Éå§É Måü oÉæÇMüÉåÇ Måü ÍsÉL mÉëqÉÑZÉ mÉWûsÉÉåÇ, ElÉMåü mÉëpÉÉuÉ AÉæU pÉÌuÉwrÉ 

MüÐ ÃmÉUåZÉÉ MüÐ xmÉ¹ xÉqÉfÉ mÉëSÉlÉ MüUiÉÉ Wæû|

 

oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ DÄeÉ xÉÑkÉÉU CxÉ mÉëMüÉU ÌuÉ¨ÉÏrÉ ÎxjÉÌiÉ MüÉå qÉeÉoÉÔiÉ 

MüUiÉå WÒûL aÉëÉWûMü AlÉÑpÉuÉ MüÉå xÉÇuÉÍkÉïiÉ MüU xÉMüiÉÉ Wæû:

 

CxÉMåü ÍsÉL xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMüÉåÇ ²ÉUÉ qÉWûiuÉmÉÔhÉï mÉërÉÉxÉ 

AÉæU ÌlÉuÉåzÉ MüÐ AÉuÉzrÉMüiÉÉ Wæû| DÄeÉ xÉÑkÉÉU  mÉëÌ¢ürÉÉ Måü AÇiÉaÉïiÉ 

aÉëÉWûMü xÉåuÉÉ mÉU oÉsÉ ÌSrÉÉ aÉrÉÉ Wæû, ÎeÉxÉqÉå ÌlÉqlÉÍsÉÎZÉiÉ ÌoÉÇSÒ 

zÉÉÍqÉsÉ WæÇû:

• CxÉ ÌSzÉÉ qÉå oÉæÇMüÉå Måü AÉÇiÉËUMü AÉæU oÉÉWûUÏ zÉÉZÉÉ mÉËUuÉåzÉ 

 qÉåÇ xÉÑkÉÉU WûÉålÉÉ; 

• aÉëÉWûMüÉåÇ MüÉå iuÉËUiÉ AÉæU ÌuÉlÉqÉë xÉåuÉÉ mÉëSÉlÉ ÌMürÉÉ eÉÉlÉÉ 

 ÎeÉxÉxÉå ÍzÉMüÉrÉiÉÉåÇ MüÐ xÉÇZrÉÉ qÉåÇ MüqÉÏ AÉ xÉMåü,;

• aÉëÉWûMüÉåÇ Måü xÉÉjÉ mÉëpÉÉuÉÏ xÉÇcÉÉU LMü AlrÉ mÉëqÉÑZÉ ¤Éå§É Wæû 

 eÉWûÉÇ oÉæÇMüÉåÇ MüÉå AÉuÉzrÉMüiÉÉ Wæû aÉëÉWûMüÉåÇ MüÉå MüD cÉælÉsÉÉåÇ Måü 

 qÉÉkrÉqÉ xÉå eÉæxÉå uWûÉOèxÉLåmÉ, LxÉLqÉLxÉ AÉæU CÇOûUlÉåOû 

 oÉæÇÌMÇüaÉ Måü ÃmÉ qÉåÇ ElÉMåü ÌlÉÌSï¹ ËUsÉåzÉlÉÍzÉmÉ qÉælÉåeÉUÉåÇ Måü 

 oÉÉUå qÉåÇ xÉÔÍcÉiÉ MüUåÇ| rÉå cÉælÉsÉ xÉÑÌlÉÍ¶ÉiÉ MüUiÉå WæÇû ÌMü aÉëÉWûMüÉåÇ 

 MüÉå rÉWû eÉÉlÉMüÉUÏ WûÉå ÌMü urÉÌ£üaÉiÉ xÉWûÉrÉiÉÉ Måü ÍsÉL 

 ÌMüxÉxÉå xÉÇmÉMïü MüUlÉÉ Wæû, ÎeÉxÉxÉå aÉëÉWûMü xÉåuÉÉ qÉåÇ xÉÑkÉÉU WûÉå|

• aÉëÉWûMüÉåÇ Måü xÉpÉÏ ÍzÉMüÉrÉiÉÉåÇ MüÉå SeÉï ÌMürÉÉ eÉÉlÉÉ; 

• BlÉsÉÉClÉ qÉ×irÉÑ SÉuÉÉ ÌlÉmÉOûÉlÉ mÉÉåOïûsÉ MüÉå sÉÉåMüÌmÉërÉ oÉlÉÉlÉÉ 

 AÉæU MüÉämÉÉåïUåO MüÉrÉÉïsÉrÉ ²ÉUÉ ÌlÉkÉÉïËUiÉ OûÏLOûÏ Måü pÉÏiÉU 

 ElÉMüÉ ÌlÉmÉOûÉlÉ xÉÑÌlÉÍ¶ÉiÉ MüUlÉÉ; 

• aÉëÉWûMüÉåÇ xÉå TüÐQûoÉæMü mÉëÉmiÉ ÌMürÉÉ eÉÉlÉÉ xÉÑÌlÉÍ¶ÉiÉ MüUlÉÉ, 

 aÉëÉWûMüÉåÇ MüÉå ÍzÉÍ¤ÉiÉ MüUMåü QûÉåU xOåûmÉ oÉæÇÌMÇüaÉ Måü AÇiÉaÉïiÉ 

 mÉÇeÉÏMüUhÉ MüÐ xÉÇZrÉÉ oÉÄRûÉrÉÉ eÉÉlÉÉ| 
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It was his first day at this reputed so�ware company. 
Con�nuous twitching of fingers that held a file and 
�ny sweat drops on brows indicated that he was 
fraught with tension. Today was pivotal, he had to 
prove himself to that one person whom he owed 
everything, including his presence at this pres�gious 
company. The bewildered gazes that followed him, 
though uncomfortable were not unfamiliar. Ignoring 
everything, he scanned the various name boards on 
transparent cubicles, searching for the name 
'Ganesh'. Upon finding, he approached the glass 
door, knocked on it gently, stepped inside and 
introduced himself in a voice barely above a 
whisper. Ganesh's welcoming smile eased his 
nerves, though the keen observer in Ganesh 
remained percep�ve of the young man's humble 
appearance. Karthik then handed over a sheet of 
paper from his file. Ganesh's eyes widened in 
wonderment on no�cing i t  was Karthik 's 
appointment le�er. Karthik no�ced this reac�on, 
but remained silent, fully aware of the incongruence 
between his appearance and his achievements. 
Ganesh then called for his resume and was 
astonished to learn that Karthik had graduated in 
Electronics Engineering from one of the most 
pres�gious Ins�tu�ons in the country, renowned for 
its academic excellence. Congratula�ng, he 
introduced Karthik to his team and assigned him a 
cubicle right opposite his. He also provided him 
books in programming and allowed him two days to 
acclima�ze to the new environment.

During break, when all team members le� for tea, 
Karthik stayed glued to his chair.  Later during lunch 
hour too, he stuck there. Ganesh no�ced this 
pa�ern and concerned about the new recruit's 

isola�on, invited him for lunch. He struck a 
conversa�on enquiring about his academic interests 
and strengths. Karthik mumbled, stammered and 
with extreme difficulty wove a reply in fragmented 
English. Ganesh's percep�ve recognized the young 
man's low confidence. It was his third day in office 
and Karthik had failed to make any acquaintance. 
However, it was �me to allocate him work.  Ganesh 
assigned a programming task expec�ng him to cut a 
sorry figure.  To his amazement, Karthik completed 
the work well before �me showcasing excep�onal 
analy�cal skills. This achievement ignited hope in 
Ganesh who  gradually increased the complexity of 
assignment and this was consistently met by 
Karthik, several �mes exceeding expecta�ons and 
gradually winning his boss's confidence. Ganesh's 
only regret was while this core member of his team 
was extremely efficient, he lacked communica�on 
skills and dynamism. So, one day over lunch, Ganesh 
enquired him about his family, mainly to analyze his 
background and understand the reason for lack of 
confidence. Karthik by now had developed sufficient 
confidence in his boss to open up. 

He narrated that he hailed from a Kuggramam 
(meaning remote village in local language) with a 
popula�on of about 120 people in 20 households.  
The village lacked public transport, medical or 
educa�onal resources. Children desirous of 
educa�on had to walk 6 kilometres each way to a 
Government school in neighbouring village. 
Karthik's family comprised of his parents, a brother, 
brother's wife and their son. His two elder sisters 
were married and they lived with their spouse in 
nearby villages. His father, basically an agriculturist 
owned a small inherited agricultural land. He grew 
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few vegetables which were sold by Karthik's elder 
brother in neighbouring villages. Apart from this, 
the family reared livestock in small numbers. Karthik 
walked 12 kms everyday to this school in the 
neighbouring village and on returning home 
assisted his father with live stock. Despite these 
challenges, he excelled academically, becoming the 
first student in his en�re village to get through tenth 
board exams successfully. The school had never 
seen a successful candidate in board exams since its 
incep�on and Karthik  created glimmer in its history. 
Even with poor infrastructure and educa�on 
facili�es, he could secure a dis�nc�on. But 
unfortunately poverty prevented him from 
con�nuing his educa�on. Forced to contribute to 
family's agricultural work, Karthik's dream of further 
educa�on seemed lost. A student who was so 
passionate about studies, felt disappointed. But luck 
had other plans for him. When Karthik's father fell 
seriously ill, a visi�ng doctor no�ced Karthik's 
adeptness at repairng a broken agricultural tool and 
was impressed. On learning about Karthik's 
academic achievement, the doctor aspired to 
sponsor his educa�on. When Karthik had thought all 
doors for his educa�on was closed, he realized that 
God had kept one window open. With this his 
second innings in educa�on started. With college in 
nearest town (60 kms away) offering courses in 
diploma, Karthik took up Diploma in Electronics.  
Doctor suggested that he stay in college hostel to 
save on travelling �me and shouldered the 
responsibility of paying  hostel fees. This helped 
Karthik immensely. With renewed focus and 
determina�on, he excelled in diploma, securing 
second rank in State. It was a moment of pride for his 
family and the doctor. Rule of the land was that first 
two rank holders in diploma got direct admission to 
Second year Engineering in their respec�ve courses 
at the most renowned Educa�onal Ins�tu�on of 
their State. By merit of his second rank, Karthik was 
eligible for admission into second year engineering 
in Electronics stream in this renowned ins�tu�on 
situated in a metropolitan city. But he had other 
plans, he wanted to find a job befi�ng his diploma 

qualifica�on and start earning. This way he could 
support his family and also avoid being a burden on 
the Doctor.  But  the Doctor would not listen and 
insisted that he join engineering. He offered to 
shoulder hostel, mess and college fees. Karthik felt 
too delicate to accept such huge favour, but fuelled 
by passion for studies and the doctor's insistence, he 
found himself in this city to pursue engineering. 

It was his first exposure to city life and he was 
overwhelmed by the contrast between his rus�c 
upbringing and city's sophis�ca�on. Most of his 
classmates came from affluent backgrounds, wore 
branded clothes and spoke fluent English. Having 
studied in local language throughout, Karthik 
struggled even with basic English. Being high on 
ethics, he stood strong by the principle of u�lizing 
doctor's financial help only for studies and not even 
for clothes. He was admonished, beli�led and 
ridiculed several �mes for his dresses and 
vocabulary. Though his heart cried out each �me, he 
had always maintained his composure. However 
inferiority  seeped in and he preferred to remain 
mum and secluded. In addi�on to this, he now had 
to switch over to English medium of instruc�on. A 
very tough phase in life, Karthik had to stand up to 
challenges, both internal and external. But his 
determina�on remained undeterred. With logic and 
ra�onal thinking, he adjudged that he was amongst 
the blessed few to get a new break in life. Expenses 
borne by the doctor in terms of college, hostel and 
mess fees acted as a catalyst for him to overcome 
trivial, shallow and self-limi�ng thoughts. Through 
relentless efforts and focus on studies, he whopped 
dis�nc�on in all semesters and while in fourth year 
of engineering, he was selected by a reputed 
so�ware company in campus selec�on, marking the 
beginning of his professional journey. And now he 
was here, in this company working for a team led by 
Mr. Ganesh.

As Karthik completed his story, Ganesh was deeply 
moved. He suggested Karthik join English speaking 
courses to build up confidence.   
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Karthik  then visited the doctor with fruits, flowers, a 
heart overflowing with gra�tude, and with an intent 
to repay all expenses. The doctor asked, “DO YOU 
WANT TO REPAY WHAT I CONSIDER A GIFT TO 
YOU. WELL THEN,  I SHALL FIX A SUITABLE PRICE 
FOR IT. BUT PROMISE THAT YOU WILL PAY IT, NO 
MATTER WHAT”. 

When Karthik promised, the doctor went on “FIND 
A FINANCIALLY DISADVANTAGED STUDENT 
WITH A PASSION  FOR LEARNING. TAKE UP THE 
ENTIRE RESPONSIBILITY OF EDUCATING HIM 
AND ENSURE THAT HE FINDS A FOOTING IN LIFE.  
THIS IS THE PRICE YOU SHALL PAY  FOR  MY 
GIFT”.
 
Karthik stood there, rendered speechless by the 
doctor's profound gesture. The doctor had made an 
extraordinary request that spoke volumes about his 
character. Here was a man who had invested in the 
future of a child totally unrelated to him, 
demonstra�ng an unparalleled commitment to 

nurturing talent and focusing growth. And when he 
asked for something in return, it was not monetary 
but fostering another's poten�al. His request was 
not merely a transac�on, but profound expression 
of belief in educa�on as a transforma�ve power. His 
approach was not towards personal gain but about 
crea�ng las�ng impact through be�erment of 
others.
 
Unwavered determina�on of Karthik though 
undoubtedly deserves all apprecia�on, the true 
hero in this narra�ve is the doctor who exemplifies 
highest virtues of humanity. His magnanimity sends 
a powerful message to society that true welfare lies 
in mutual help and support.
  
“PRICE OF MY GIFT” had a surpassing influence on 
Karthik. Through his ac�ons and principles, Karthik 
con�nues to honour the doctor's legacy. He's now 
married and father of two kids, a son and an 
adopted daughter.

*****
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UÉåcÉMü SÏÍ¤ÉiÉ
mÉëoÉÇkÉMü

qÉcÉïÇOû mÉëoÉÇkÉlÉ AlÉÑpÉÉaÉ, 

ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ xÉåuÉÉLÇ ÌuÉpÉÉaÉ

mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ oÉåÇaÉsÉÔÂ

AÉeÉ ÌTüU qÉrÉÇMü SniÉU xÉå jÉMüÉ WÒûAÉ bÉU sÉÉæOûÉ AÉæU bÉU Måü 

oÉÉWûU UZÉå sÉåOûU oÉÊYxÉ MüÉå ZÉÉåsÉÉ| LåxÉÉ MüUlÉÉ ExÉMüÐ UÉåÄeÉ MüÐ 

ÌSlÉcÉrÉÉï jÉÏ| AÉeÉ ExÉå ExÉqÉåÇ ÌoÉeÉsÉÏ MüÉ ÌoÉsÉ AÉæU LMü 

mÉÑUÉlÉÉ-xÉÉ ÍsÉÄTüÉÄTüÉ ÍqÉsÉÉ| ExÉlÉå ElWåÇû EPûÉrÉÉ AÉæU bÉU Måü AÇSU 

cÉsÉÉ aÉrÉÉ| AÇSU AÉMüU qÉrÉÇMü lÉå mÉWûsÉå AmÉlÉå MümÉÄQåû oÉSsÉå, 

WûÉjÉ-qÉÑðWû kÉÉåL AÉæU fÉOû xÉå ÍsÉÄTüÉÄTüÉ ZÉÉåsÉÉ| ExÉqÉåÇ LMü 

lÉÉÄeÉÑMü xÉÏ ÍcÉ�ûÏ qÉåÇ ÍsÉmÉOåû WÒûL MÑüNû ÂmÉrÉå UZÉå WÒûL jÉå| ÌMüxÉÏ lÉå 

MüpÉÏ pÉÏ ExÉå CxÉ iÉUWû xÉå mÉæxÉå lÉWûÏÇ pÉåeÉå jÉå AÉæU AÉxÉ-mÉÉxÉ 

LåxÉÉ MüÉåD AuÉxÉU pÉÏ lÉWûÏÇ jÉÉ|

qÉrÉÇMü lÉå mÉÄRûlÉÉ zÉÑÃ ÌMürÉÉ AÉæU mÉÄRûiÉÉ cÉsÉÉ aÉrÉÉ AÉæU iÉpÉÏ 

AcÉÉlÉMü MÑüNû qÉWûxÉÔxÉ WÒûAÉ| uÉWû ÍcÉ�ûÏ ÌMüxÉÏ AÉæU Måü ÍsÉL 

jÉÏ| ÍcÉ�ûÏ ÌMüxÉÏ ÌuÉ¢üqÉ lÉÉqÉMü urÉÌ£ü lÉå AmÉlÉÏ qÉÉð MüÉå ÍsÉZÉÏ 

jÉÏ| qÉrÉÇMü lÉå oÉÏcÉ ÍcÉ�ûÏ qÉåÇ ÍsÉÄTüÉÄTåü Måü FmÉU ÍsÉZÉÉ WÒûAÉ mÉiÉÉ 

SåZÉÉ AÉæU cÉÉæÇMü aÉrÉÉ| mÉiÉÉ ExÉ zÉWûU MüÉ WûÏ jÉÉ, eÉÉå ExÉMåü bÉU 

xÉå MüÉTüÐ SÕU jÉÉ| iÉÉUÏZÉ pÉÏ NûWû xÉÉsÉ mÉÑUÉlÉÏ jÉÏ| qÉrÉÇMü lÉå ZÉÑS 

MüÉå qÉÔZÉï qÉWûxÉÔxÉ ÌMürÉÉ ÌMü uÉWû ÌoÉlÉÉ mÉiÉÉ SåZÉå ÍcÉ�ûÏ mÉÄRû UWûÉ 

jÉÉ, sÉåÌMülÉ rÉWû oÉWÒûiÉ xuÉÉpÉÉÌuÉMü mÉëÌiÉÌ¢ürÉÉ jÉÏ| rÉ±ÌmÉ ÌMüxÉÏ 

MüÉå ÌMüxÉÏ SÕxÉUå MüÉ mÉ§É lÉWûÏÇ mÉÄRûlÉÉ cÉÉÌWûL, sÉåÌMülÉ ExÉlÉå ExÉ 

mÉU LMü oÉÉU ÌTüU xÉå lÉeÉU QûÉsÉÏ AÉæU qÉWûxÉÔxÉ ÌMürÉÉ ÌMü uÉWû 

qÉWûeÉ MüÉaÉeÉ MüÉ OÒûMüÄQûÉ lÉWûÏÇ jÉÉ, oÉÎsMü ExÉqÉåÇ xÉŠÏ pÉÉuÉlÉÉLÆ 

ÍNûmÉÏ jÉÏÇ| ElWûÉåÇlÉå xÉÉåcÉÉ ÌMü mÉ§É AÉæU mÉæxÉå MüÉå ExÉMåü AxÉsÉÏ 

WûMüSÉU iÉMü uÉÉmÉxÉ mÉWÒÇûcÉÉ ÌSrÉÉ eÉÉlÉÉ cÉÉÌWûL|

AaÉsÉå ÌSlÉ, qÉrÉÇMü lÉå QûÉMübÉU eÉÉlÉå MüÉ TæüxÉsÉÉ ÌMürÉÉ, iÉÉÌMü uÉWû 

ÍcÉ�ûÏ AÉæU mÉæxÉÉåÇ MüÉå xÉWûÏ mÉiÉå mÉU pÉåeÉ xÉMåü| sÉåÌMülÉ eÉoÉ ExÉlÉå 

QûÉMübÉU qÉåÇ eÉÉMüU mÉÔUÏ oÉÉiÉ oÉiÉÉD, iÉÉå uÉWûÉð Måü MüqÉïcÉÉËUrÉÉåÇ lÉå 

ExÉMüÐ oÉÉiÉ qÉåÇ MüÉåD ÌSsÉcÉxmÉÏ lÉWûÏÇ ÌSZÉÉD| LMü MüqÉïcÉÉUÏ lÉå 

MüWûÉ - rÉWû mÉÑUÉlÉÏ ÍcÉ�ûÏ Wæû AÉæU CxÉMåü oÉÉUå qÉåÇ WûqÉ MÑüNû lÉWûÏÇ 

MüU xÉMüiÉå| AÉeÉ MüÉ WûÏ oÉWÒûiÉ xÉÉUÉ MüÉqÉ mÉÔUÉ MüUlÉÉ Wæû| qÉrÉÇMü 

lÉå ElÉMåü xÉÉqÉlÉå AmÉlÉÏ oÉÉiÉ UZÉÏ sÉåÌMülÉ MüÉåD AxÉU lÉWûÏÇ WÒûAÉ| 

ElWûÉåÇlÉå MüWûÉ, ̀ `xÉÉWûoÉ, rÉWû mÉÑUÉlÉÏ ÍcÉ�ûÏ Wæû AÉæU ÍsÉÄTüÉÄTüÉ ZÉÑsÉ 

pÉÏ cÉÑMüÉ Wæû| AÉmÉ CxÉå TåÇüMü SÏÎeÉL AÉæU mÉæxÉå pÉÏ UZÉ 

sÉÏÎeÉL|''

qÉrÉÇMü lÉå ÌTüU pÉÏ WûÉU lÉWûÏÇ qÉÉlÉÏ AÉæU ÌuÉ¢üqÉ Måü bÉU iÉMü eÉÉlÉå 

MüÉ TæüxÉsÉÉ ÌMürÉÉ| uÉWû ExÉÏ mÉiÉå mÉU aÉrÉÉ eÉÉå ÍcÉ�ûÏ mÉU ÍsÉZÉÉ 

WÒûAÉ jÉÉ| uÉWû EixÉÉWû xÉå ExÉ xjÉÉlÉ mÉU mÉWÒÇûcÉÉ AÉæU SUuÉÉeÉå MüÐ 

bÉÇOûÏ oÉeÉÉD| LMü AÉSqÉÏ lÉå SUuÉÉeÉÉ ZÉÉåsÉÉ sÉåÌMülÉ uÉWû ÌuÉ¢üqÉ 

lÉWûÏÇ jÉÉ| ExÉ bÉU qÉåÇ cÉÉU sÉÉåaÉÉåÇ MüÉ LMü mÉËUuÉÉU UWûiÉÉ jÉÉ, 

ÎeÉlWûÉåÇlÉå ExÉMüÐ oÉÉiÉ ÌuÉlÉqÉëiÉÉ xÉå xÉÑlÉÏ sÉåÌMülÉ uÉå AxÉWûÉrÉ jÉå| uÉå 

ÌuÉ¢üqÉ Måü oÉÉUå qÉåÇ MÑüNû lÉWûÏÇ eÉÉlÉiÉå jÉå| ElWûÉåÇlÉå oÉiÉÉrÉÉ ÌMü rÉWû 

xÉUMüÉUÏ AÉuÉÉxÉ jÉÉ AÉæU ÌlÉrÉqÉÉåÇ Måü qÉÑiÉÉÌoÉMü, rÉWû bÉU WûU MÑüNû 

xÉÉsÉ oÉÉS ÌMüxÉÏ SÕxÉUå MüqÉïcÉÉUÏ MüÉå Så ÌSrÉÉ eÉÉiÉÉ Wæû|

"YrÉÉ AÉmÉ eÉÉlÉiÉå WæÇû ÌMü AÉmÉxÉå mÉWûsÉå rÉWûÉð MüÉælÉ UWûiÉÉ jÉÉ?" 

ExÉlÉå ExÉ xÉ‹lÉ urÉÎYiÉ xÉå mÉÔNûÉ|

"WûqÉ ElÉxÉå MüpÉÏ lÉWûÏÇ ÍqÉsÉå sÉåÌMülÉ WûqÉlÉå xÉÑlÉÉ Wæû ÌMü mÉëuÉÏlÉ 

lÉÉqÉMü LMü lÉÉæxÉålÉÉ AÍkÉMüÉUÏ rÉWûÉð UWûiÉÉ jÉÉ| ÌmÉNûsÉå SÉå uÉwÉÉåïÇ xÉå 

WûqÉ rÉWûÉð WæÇû| WûÉå xÉMüiÉÉ Wæû ÎeÉlWåÇû AÉmÉ RûRÕÇû UWåû WæÇû ElÉMüÉ 

iÉoÉÉSsÉÉ ÌMüxÉÏ SÕxÉUå zÉWûU qÉåÇ WûÉå aÉrÉÉ WûÉå|" ElWûÉåÇlÉå E¨ÉU ÌSrÉÉ|

qÉrÉÇMü lÉå ElWåÇû AmÉlÉÉ xÉqÉrÉ SålÉå Måü ÍsÉL kÉlrÉuÉÉS ÌSrÉÉ AÉæU 

uÉWûÉð xÉå cÉsÉå aÉL| rÉÌS ÌuÉ¢üqÉ AoÉ ÌMüxÉÏ SÕxÉUå zÉWûU qÉåÇ cÉsÉÉ 

aÉrÉÉ Wæû, iÉÉå ExÉå RÕÇûRûMüU ExÉMüÉ mÉ§É sÉÉæOûlÉÉ ÌlÉÍ¶ÉiÉ ÃmÉ xÉå 

xÉÇpÉuÉ lÉWûÏÇ jÉÉ| eÉoÉ uÉWû AmÉlÉå bÉU uÉÉmÉxÉÏ Måü ÍsÉL ÌlÉMüsÉlÉå 

uÉÉsÉÉ jÉÉ, ExÉlÉå xÉÉåcÉÉ ÌMü LMü oÉÉU mÉÉxÉ MüÐ SÒMüÉlÉ xÉå mÉÔÇNû 

sÉålÉÉ cÉÉÌWûL| SÒMüÉlÉåÇ AÉqÉiÉÉæU mÉU ÎxjÉU WûÉåiÉÏ WæÇû AÉæU zÉÉrÉS ExÉå 

ÌuÉ¢üqÉ MüÉ xÉÇmÉMïü ÍqÉsÉ eÉÉL| mÉWûsÉå SÒMüÉlÉSÉU MüÉå iÉÉå MÑüNû mÉiÉÉ 

lÉWûÏÇ jÉÉ, sÉåÌMülÉ SÕxÉUå lÉå mÉÑÌ¹ MüU SÏ ÌMü MÑüNû xÉÉsÉ mÉWûsÉå 

ÌuÉ¢üqÉ lÉÉqÉ MüÉ urÉÌ£ü rÉWûÉð UWûiÉÉ jÉÉ|

Shreyas Contest 2024 
1st Prize 

Short Story Hindi
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SÒMüÉlÉSÉU lÉå MÑüNû xÉÉåcÉiÉå WÒûL MüWûÉ - "qÉåUå mÉÉxÉ ExÉMüÉ lÉÇoÉU 

lÉWûÏÇ Wæû xÉÉWûoÉ, qÉaÉU qÉæÇlÉå xÉÑlÉÉ jÉÉ ÌMü uÉWû rÉWûÉð xÉå ÌuÉSåzÉ cÉsÉÉ 

aÉrÉÉ jÉÉ|"

AoÉ AxÉÇpÉuÉ AÉæU pÉÏ AxÉÇpÉuÉ WûÉå aÉrÉÉ| cÉÉWåû ElÉMüÐ ÌMüiÉlÉÏ pÉÏ 

xÉ°ÉuÉlÉÉ YrÉÉåÇ lÉ WûÉå, mÉ§É SÕxÉUå SåzÉ lÉWûÏÇ pÉåeÉÉ eÉÉ xÉMüiÉÉ jÉÉ| 

uÉWû ÌlÉUÉzÉ jÉÉ, YrÉÉåÇÌMü ExÉå oÉåWûiÉU xÉqÉÉmÉlÉ MüÐ EqqÉÏS jÉÏ 

sÉåÌMülÉ ExÉlÉå mÉWûsÉå WûÏ AmÉlÉÏ mÉÔUÏ MüÉåÍzÉzÉ MüU sÉÏ jÉÏ| AoÉ 

uÉÉmÉxÉ eÉÉlÉå MüÉ xÉqÉrÉ AÉ aÉrÉÉ jÉÉ| sÉåÌMülÉ ÌlÉrÉÌiÉ MüÉå MÑüNû AÉæU 

WûÏ qÉÇeÉÔU jÉÉ|

"ExÉMüÐ qÉÉð rÉWûÉð xÉå sÉaÉpÉaÉ xÉÉæ ÌMüsÉÉåqÉÏOûU SÕU LMü zÉWûU qÉåÇ 

UWûiÉÏ Wæû| qÉÑfÉå rÉÉS Wæû, uÉWûÉð ElÉMüÉ mÉæiÉ×Mü bÉU jÉÉ| AaÉU AÉmÉ 

cÉÉWûiÉå WæÇû, iÉÉå qÉæÇ AÉmÉMüÉå UÉxiÉÉ oÉiÉÉ xÉMüiÉÉ WÕðû|" - SÒMüÉlÉSÉU lÉå 

ExÉå mÉÏNåû xÉå mÉÑMüÉUÉ|

rÉWû qÉrÉÇMü Måü ÍsÉL AÉzÉÉ MüÐ ÌMüUhÉ jÉÏ| eÉÉlÉMüÉUÏ uÉhÉïlÉÉiqÉMü 

lÉWûÏÇ jÉÏ, sÉåÌMülÉ LMü mÉërÉÉxÉ MüUlÉå Måü ÍsÉL mÉrÉÉïmiÉ jÉÏ| 

SÒMüÉlÉSÉU lÉå ExÉå ExÉ bÉU Måü xjÉÉlÉ Måü oÉÉUå qÉåÇ MÑüNû eÉÉlÉMüÉUÏ 

SÏ| qÉrÉÇMü lÉå ExÉå kÉlrÉuÉÉS ÌSrÉÉ AÉæU AÉaÉÉqÉÏ UÌuÉuÉÉU MüÉå uÉWûÉð 

eÉÉlÉå MüÉ TæüxÉsÉÉ ÌMürÉÉ| uÉWû bÉU sÉÉæOûÉ AÉæU AmÉlÉÏ mÉ¦ÉÏ MüÉå ExÉ 

ÌSlÉ MüÐ xÉÉUÏ oÉÉiÉåÇ oÉiÉÉDÇ| uÉWû oÉåxÉoÉëÏ xÉå ExÉMüÉ CÇiÉÄeÉÉU MüU 

UWûÏ jÉÏ AÉæU ExÉMåü AÍpÉrÉÉlÉ qÉåÇ ExÉMüÉ mÉÔUÉ xÉÉjÉ Så UWûÏ jÉÏ|

UÌuÉuÉÉU MüÐ xÉÑoÉWû ElÉ SÉålÉÉåÇ lÉå AmÉlÉÏ ZÉÉåeÉ rÉÉ§ÉÉ ÌTüU xÉå zÉÑÃ 

MüÐ| uÉå sÉaÉpÉaÉ RûÉD bÉÇOåû qÉåÇ AmÉlÉå aÉÇiÉurÉ iÉMü mÉWÒðûcÉ aÉL AÉæU 

MÑüNû xÉÇbÉwÉï AÉæU CkÉU-EkÉU mÉÔNûiÉÉNû Måü oÉÉS bÉU RÕðûÄRû ÌlÉMüÉsÉÉ| 

AÉÎZÉU AÉeÉ mÉ§É CÎcNûiÉ mÉëÉmiÉMüiÉÉï iÉMü mÉWÒÇûcÉlÉå uÉÉsÉÉ jÉÉ| 

ÌuÉ¢üqÉ MüÉå pÉÏ rÉWû ZÉÑzÉZÉoÉUÏ xuÉiÉÈ WûÏ ÍqÉsÉ eÉÉLaÉÏ, ElWûÉåÇlÉå 

xÉÉåcÉÉ| ElWûÉåÇlÉå SÉå oÉÉU SUuÉÉeÉå MüÐ bÉÇOûÏ oÉeÉÉD sÉåÌMülÉ LMü 

ÍqÉlÉOû iÉMü ÌMüxÉÏ lÉå SUuÉÉeÉÉ lÉWûÏÇ ZÉÉåsÉÉ| ÌTüU LMü uÉ×® qÉÌWûsÉÉ 

lÉå SUuÉÉeÉÉ ZÉÉåsÉÉ AÉæU xÉÉæqrÉ qÉÑxMüÉlÉ Måü xÉÉjÉ ElÉMüÉ xuÉÉaÉiÉ 

ÌMürÉÉ|

"qÉÉð eÉÏ, WûqÉ AÉmÉMåü oÉåOåû MüÉ mÉ§É sÉÉL WæÇû, eÉÉå zÉÉrÉS ÌuÉSåzÉ 

cÉsÉå aÉL WæÇû" - qÉrÉÇMü lÉå MüWûÉ|

"mÉ§É? ÌuÉSåzÉ!" qÉÌWûsÉÉ xÉcÉqÉÑcÉ WæûUÉlÉ jÉÏ|

"WûÉð| AÉmÉ ÌuÉ¢üqÉ MüÐ qÉÉð WæÇû lÉÉ?" ExÉlÉå ÌTüU xÉÇSåWû xÉå mÉÔNûÉ|

"WûÉð, ÌuÉ¢üqÉ qÉåUÉ oÉÄQûÉ oÉåOûÉ Wæû qÉaÉU...." ElWûÉåÇlÉå MüÉðmÉiÉÏ AÉuÉÉÄeÉ 

qÉåÇ MüWûÉ AÉæU oÉÏcÉ qÉåÇ WûÏ ÂMü aÉDÇ|

qÉrÉÇMü lÉå ÌoÉlÉÉ ÄerÉÉSÉ xÉuÉÉsÉ ÌMüL ElWåÇû mÉ§É AÉæU mÉæxÉå jÉqÉÉ ÌSL| 

ElÉMüÐ AÉÆZÉÉåÇ qÉåÇ AÉÆxÉÔ jÉå AÉæU mÉ§É MüÉå SåZÉiÉå WûÏ uÉWû pÉÉuÉÑMü 

WûÉå aÉDÇ| ExÉlÉå mÉ§É ZÉÉåsÉÉ AÉæU qÉlÉ WûÏ qÉlÉ mÉÄRûlÉÉ zÉÑÃ ÌMürÉÉ| 

ÎeÉiÉlÉÉ uÉWû mÉÄRûiÉÏ eÉÉ UWûÏÇ jÉÏÇ, EiÉlÉÉ WûÏ uÉWû UÉåiÉÏ eÉÉ UWûÏÇ jÉÏÇ| 

mÉ§É Måü AÇiÉ qÉåÇ uÉWû mÉÔUÏ iÉUWû xÉå TÔüOû TÔüOûMüU UÉå mÉÄQûÏ AÉæU mÉ§É 

MüÉå AmÉlÉå aÉsÉå xÉå sÉaÉÉ ÍsÉrÉÉ| WûÉsÉÉÇÌMü uÉWû LMü xÉÉWûxÉÏ qÉÌWûsÉÉ 

jÉÏÇ AÉæU MÑüNû ÍqÉlÉOûÉåÇ qÉåÇ ElWûÉåÇlÉå ZÉÑS MüÉå zÉÉÇiÉ MüU ÍsÉrÉÉ| SÇmÉÌiÉ 

lÉå kÉærÉïmÉÔuÉïMü CÇiÉeÉÉU ÌMürÉÉ AÉæU CxÉ oÉÏcÉ cÉÑmÉ UWåû|    

"ÌuÉ¢üqÉ iÉÉå AoÉ CxÉ SÒÌlÉrÉÉ qÉåÇ lÉWûÏÇ Wæû| qÉåUÉ oÉÄQûÉ oÉåOûÉ, eÉÉå NûWû 

xÉÉsÉ mÉWûsÉå ÄTüÉæeÉ qÉåÇ zÉWûÏS WûÉå aÉrÉÉ jÉÉ", ElWûÉåÇlÉå oÉiÉÉrÉÉ AÉæU 

ExÉ mÉ§É MüÉå uÉWûÉð sÉÉlÉå Måü ÍsÉL ElÉMåü ²ÉUÉ ÌMüL aÉL mÉërÉÉxÉÉåÇ Måü 

ÍsÉL AmÉlÉÉ AÉpÉÉU urÉ£ü ÌMürÉÉ| rÉWû zÉÉrÉS ExÉMüÐ qÉÉð Måü ÍsÉL 

ExÉMüÉ AÉÎZÉUÏ mÉ§É jÉÉ| MåüuÉsÉ qÉÉð WûÏ eÉÉlÉiÉÏ jÉÏ ÌMü uÉWû 

MüÉaÉÄeÉ ÌMüiÉlÉÉ MüÐqÉiÉÏ jÉÉ| ElWåÇû ÌuÉ¢üqÉ mÉU oÉWÒûiÉ aÉuÉï jÉÉ AÉæU 

ExÉMüÐ zÉWûÉSiÉ mÉU pÉÏ|

"WûqÉåÇ qÉÉÄTü MüU SÏÎeÉL qÉÉð eÉÏ, WûqÉåÇ AÉmÉMåü mÉÑUÉlÉå mÉiÉå Måü 

AÉxÉ-mÉÉxÉ ÌMüxÉÏ lÉå oÉiÉÉrÉÉ ÌMü AÉmÉMüÉ oÉåOûÉ ÌuÉSåzÉ cÉsÉÉ aÉrÉÉ 

Wæû|"- qÉrÉÇMü lÉå MüWûÉ|

"uÉWû ExÉMüÉ NûÉåOûÉ pÉÉD Wæû| uÉWû ÌuÉ¢üqÉ MüÐ qÉÉæiÉ Måü iÉÑUÇiÉ oÉÉS 

mÉÄRûÉD Måü ÍsÉL ÌuÉSåzÉ cÉsÉÉ aÉrÉÉ AÉæU MüpÉÏ uÉÉmÉxÉ lÉWûÏÇ 

AÉrÉÉ|"- qÉÉð lÉå ElWåÇû oÉiÉÉrÉÉ|

"uÉWû AÉmÉMüÉå xÉÉjÉ sÉå eÉÉlÉå lÉWûÏÇ AÉrÉÉ? YrÉÉ uÉWû AÉmÉxÉå oÉÉiÉ 

pÉÏ MüUiÉÉ Wæû?", qÉrÉÇMü lÉå bÉoÉUÉiÉå WÒûL mÉÔNûÉ, ÌMü MüWûÏÇ uÉWû ÄerÉÉSÉ 

urÉÌ£üaÉiÉ iÉÉå lÉWûÏÇ WûÉå UWûÉ jÉÉ|

"ExÉxÉå oÉÉiÉ ÌMüL WÒûL MüD xÉÉsÉ WûÉå aÉL WæÇû| qÉæÇlÉå zÉÑÃ qÉåÇ ExÉMåü 

lÉÇoÉU mÉU MüÊsÉ MüUlÉå MüÐ oÉWÒûiÉ MüÉåÍzÉzÉ MüÐ sÉåÌMülÉ uÉWû WûqÉåzÉÉ 

oÉÇS ÍqÉsÉiÉÉ jÉÉ| oÉÉS qÉåÇ qÉÑfÉå LWûxÉÉxÉ WÒûAÉ ÌMü ExÉå zÉÉrÉS AoÉ 

qÉåUÏ ÄeÉÃUiÉ lÉWûÏÇ Wæû| qÉÑfÉå WûÉsÉ WûÏ qÉåÇ mÉiÉÉ cÉsÉÉ ÌMü ExÉlÉå zÉÉSÏ 
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MüU sÉÏ Wæû AÉæU uÉWûÏÇ oÉxÉ aÉrÉÉ Wæû, WûÉsÉÉÇÌMü ExÉlÉå qÉÑfÉxÉå MÑüNû 

lÉWûÏÇ MüWûÉ|" ElWûÉåÇlÉå oÉiÉÉrÉÉ|

qÉÌWûsÉÉ MüÐ AÉÇZÉÉåÇ qÉåÇ AÉÇxÉÔ jÉå, sÉåÌMülÉ ExÉlÉå xÉqÉrÉ Måü xÉÉjÉ 

uÉÉxiÉÌuÉMüiÉÉ MüÉå xuÉÏMüÉU MüU ÍsÉrÉÉ jÉÉ| sÉåÌMülÉ xuÉÉjÉï, 

A¥ÉÉlÉiÉÉ AÉæU ¢ÔüUiÉÉ MüÉ rÉWû cÉåWûUÉ qÉrÉÇMü MüÉå WûeÉqÉ lÉWûÏÇ WûÉå 

UWûÉ jÉÉ| LMü oÉåOûÉ AmÉlÉÏ qÉÉð MüÉå LåxÉå MæüxÉå AMåüsÉÉ NûÉåÄQû xÉMüiÉÉ 

Wæû? uÉWû UÉiÉ MüÉå cÉælÉ xÉå MæüxÉå xÉÉå mÉÉiÉÉ WûÉåaÉÉ?

qÉrÉÇMü lÉå ExÉ uÉ×® qÉÌWûsÉÉ xÉå MüWûÉ, "AÉmÉ WûqÉÉUå xÉÉjÉ cÉÍsÉL, 

WûqÉÉUå xÉÉjÉ WûÏ UÌWûL| WûqÉ oÉWÒûiÉ pÉÉarÉzÉÉsÉÏ WûÉåÇaÉå rÉÌS AÉmÉ 

WûqÉÉUå rÉWûÉÇ AÉMüU UWåÇûaÉÏ|"  

qÉÌWûsÉÉ mÉWûsÉå iÉÉå MÑüNû ÌWûcÉÌMücÉÉD sÉåÌMülÉ ÌTüU ElWûÉåÇlÉå MüWûÉ, 

"AÉmÉ SÉålÉÉåÇ MüÉ oÉWÒûiÉ-oÉWÒûiÉ kÉlrÉuÉÉS sÉåÌMülÉ qÉæÇ ÌMüxÉÏ mÉU 

oÉÉåfÉ lÉWûÏÇ oÉlÉlÉÉ cÉÉWûiÉÏ| qÉæÇ AÉæU ÌuÉ¢üqÉ MüÐ rÉÉSåÇ rÉWûÉð AÉUÉqÉ xÉå 

UWûiÉÏ WæÇû|"  

"LåxÉÉ qÉiÉ MüÌWûL! rÉWû qÉWûeÉ xÉÇrÉÉåaÉ lÉWûÏÇ WûÉå xÉMüiÉÉ ÌMü CxÉ 

oÉÄQûÏ SÒÌlÉrÉÉ qÉåÇ xÉå CxÉÏ zÉWûU qÉåÇ WûqÉåÇ WûÏ CiÉlÉå xÉÉsÉÉåÇ Måü oÉÉS rÉWû 

mÉ§É ÍqÉsÉÉ| rÉWû iÉÉå ÌMüxqÉiÉ WûÏ jÉÏ ÌMü WûqÉ AÉmÉMüÉå RÕÇûRû mÉÉL AÉæU 

rÉWûÉð AÉ mÉWÒÇûcÉå| rÉWû ÌlÉrÉÌiÉ lÉWûÏÇ iÉÉå AÉæU YrÉÉ Wæû!" qÉrÉÇMü lÉå 

AÉµÉxiÉ WûÉåMüU MüWûÉ| sÉåÌMülÉ uÉWû ApÉÏ pÉÏ mÉÔUÏ iÉUWû xÉå iÉærÉÉU 

lÉWûÏÇ jÉÏ| uÉWû ElÉMåü mÉëÌiÉ oÉWÒûiÉ AÉpÉÉUÏ jÉÏ sÉåÌMülÉ rÉWû LMü oÉÄQûÉ 

ÌlÉhÉïrÉ jÉÉ|

"qÉåUå mÉÌiÉ lÉå MüpÉÏ AmÉlÉÏ qÉÉð MüÉå lÉWûÏÇ SåZÉÉ Wæû| WûqÉåÇ qÉÉð MüÐ 

ÄeÉÃUiÉ ExÉxÉå MüWûÏÇ ÄerÉÉSÉ Wæû ÎeÉiÉlÉÉ AÉmÉMüÉå LMü oÉåOåû MüÐ Wæû| 

M×ümÉrÉÉ WûqÉÉUå xÉÉjÉ AÉCL AÉæU WûqÉåÇ qÉÉð MüÉ mrÉÉU mÉÉlÉå MüÉ qÉÉæMüÉ 

SÏÎeÉL| AÉmÉ ÍcÉÇiÉÉ lÉ MüUåÇ, WûqÉ MüpÉÏ-MüpÉÏ rÉWûÉð AÉiÉå 

UWåÇûaÉå|" ExÉMüÐ mÉ¦ÉÏ lÉÇÌSiÉÉ lÉå MüWûÉ|  

ElÉMüÐ AÉðZÉåÇ lÉqÉ WûÉå aÉDÇ AÉæU ElWûÉåÇlÉå mÉëåqÉ xÉå mÉÌiÉ-mÉ¦ÉÏ MüÉå 

aÉsÉå sÉaÉÉ ÍsÉrÉÉ| uÉWû WûqÉåzÉÉ Måü ÍsÉL ElÉMåü xÉÉjÉ AÉlÉå MüÉå iÉærÉÉU 

WûÉå aÉD AÉæU xÉÉqÉÉlÉ oÉÉðkÉlÉå iÉjÉÉ MÑüNû mÉÄQûÉåÍxÉrÉÉåÇ xÉå ÍqÉsÉlÉå Måü 

ÍsÉL LMü xÉmiÉÉWû MüÉ xÉqÉrÉ qÉÉÇaÉÉ| qÉrÉÇMü lÉå xÉÇmÉMïü ÌuÉuÉUhÉ MüÉ 

AÉSÉlÉ-mÉëSÉlÉ ÌMürÉÉ AÉæU ApÉÏ Måü ÍsÉL AsÉÌuÉSÉ MüWûÉ| SÉålÉÉåÇ 

lÉå qÉÉð Måü mÉæU NÒûL AÉæU ZÉÑS MüÉå kÉlrÉ qÉWûxÉÔxÉ ÌMürÉÉ| bÉU xÉå oÉÉWûU 

ÌlÉMüsÉiÉå xÉqÉrÉ, ElÉMüÐ lÉÄeÉU ÌuÉ¢üqÉ MüÐ iÉxuÉÏU mÉU mÉÄQûÏ AÉæU 

ElWåÇû LMü mÉsÉ Måü ÍsÉL sÉaÉÉ qÉÉlÉÉå uÉWû qÉÑxMÑüUÉ UWûÉ jÉÉ| zÉÉrÉS 

uÉWû ElÉMüÐ AÉðZÉÉåÇ MüÉ kÉÉåZÉÉ jÉÉ, rÉÉ zÉÉrÉS lÉWûÏÇ| 

*****

Off Beat Courses
Digital Marketing
This course focuses on promoting products or services using 
digital channels and technologies. It covers various aspects 
like Search Engine Optimization (SEO), Social Media 
Marketing (SMM), Content Marketing, Email Marketing, 
Pay-Per-Click (PPC) advertising (Google Ads), and 
analytics. It's a rapidly growing field with high demand.

Who is it for? 
Creative individuals, those interested in online trends, 
business, and communication.

Career Prospects: 
Digital Marketing Executive, SEO Specialist, Social Media Manager, Content Writer, PPC 
Specialist, Digital Marketing Analyst.

sÉbÉÒ MüjÉÉ - ÌWÇSÏ
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The year was 2014, and it was one of the most 
transforma�ve �mes of my career. Having been 
recently promoted from the clerical cadre to an 
officer's role in the bank, I was s�ll learning the ropes 
of my new responsibili�es. My pos�ng had taken me 
to Dibrugarh, a small yet vibrant town in Assam, 
known for its tea gardens and as the easternmost 
airport of India. The winter months in Dibrugarh 
were par�cularly harsh, with darkness se�ng in by 
4:30 p.m., and by 5:00 p.m., it felt like the night had 
fully arrived.

One such cold winter evening, the en�re branch was 
immersed in the usual end-of-day hustle. The 
counters were closed, cash was being tallied, and we 
were finalizing the day's transac�ons. For me, it was 
a rou�ne day at work. The cha�er of my colleagues, 
the shuffling of papers, and the clinking sound of 
cash being counted filled the air as we inched closer 
to closing �me. Like everyone else, I was eager to 
wrap up and head home to escape the bi�ng chill 
outside.

Suddenly, the monotony of the evening was 
interrupted by the sound of someone ra�ling the 
branch's locked grill. Looking up, I no�ced an elderly 
man standing outside, trying to get the a�en�on of 
the a�ender, who was busy arranging the day's slips 
behind the counter. The old man, dressed in a worn-
out woollen coat, looked desperate as he shook the 
grill and pleaded, “Please, I have some urgent work. 
Let me in.”

The a�ender, visibly irritated, dismissed his request 
with a loud and dismissive reply: “The bank is closed 
for the day. Come back tomorrow!”

The old man, however, did not leave. He con�nued 
to plead, his voice growing so�er with every 
a�empt. Watching this unfold, I felt a pang of 
sympathy. Something about his demeanour 
suggested this wasn't a man trying to cause trouble; 
he genuinely needed help.

I walked over to the a�ender and said, “Let's not 
send him away like this. Unlock the grill and let him 
in. Let's hear what he has to say.”

The a�ender looked at me, clearly reluctant. “Sir, 
we're already late. If we let him in, it will delay 
everything!”

“I understand,” I replied, “but let's help him. It won't 
take long.”

Reluctantly, the a�ender unlocked the grill, and the 
elderly gentleman stepped inside. His face, 
weathered yet dignified, lit up with relief. He 
introduced himself as a long�me customer of the 
branch and explained his predicament. He had come 
to deposit some cash and renew a couple of fixed 
deposits. However, due to his �ght schedule, he 
hadn't been able to visit the bank earlier in the day. 
“This has been pending for five days now,” he said, 
“but I always seem to arrive too late.”

I assured him we would help. Turning to the cashier, I 
inquired if the cash counter was s�ll opera�onal. 
Being a high-cash-inflow branch, it was common for 
us to handle cash transac�ons un�l 6:00 p.m. The 
cashier confirmed this, and I personally a�ended to 
the old man's requests.

As I worked on his transac�ons, I couldn't help but 
no�ce the details on his account. His family had 
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mul�ple accounts with us, including several high-
value fixed deposits. This wasn't just an ordinary 
customer; he and his family were deeply invested in 
our bank.

A�er comple�ng his transac�ons and renewing his 
fixed deposits, I updated his passbook and handed it 
back to him. He looked at me and smiled warmly, 
saying, “Thank you, young man. I've been carrying 
this cash for days now, and today must truly be my 
lucky day.”

Feeling a sense of accomplishment, I smiled back 
and asked if there was anything else he needed help 
with. That's when he dropped an unexpected piece 
of informa�on: “I should tell you - I'm a lawyer, and 
I'm currently figh�ng a case against your bank.”

For a moment, I was stunned. Here I was, going out 
of my way to assist someone who was legally 
challenging the ins�tu�on I represented. But then I 
quickly composed myself and replied, “Sir, that is 
your professional life, and this is your personal life. 
This passbook, your wife's fixed deposits, and your 
savings account represent the trust you have placed 
in us. I'm pleased to assist you, regardless of the 
case.”

The old man chuckled at my response. “You're wise 
for someone so young,” he said. “Thank you for 
understanding.”

I walked him to the gate, thanked him for being a 
valued customer, and wished him a pleasant 
evening.

A month and a half later, an official summon from 
the district court arrived at our branch. The case the 
old lawyer had men�oned was now a reality, and my 
branch manager informed me that I was required to 
appear as a witness.

Although I had done nothing wrong, the idea of 
standing in a courtroom filled me with dread. I had 
never been inside a court before, and the thought of 
tes�fying in a legal case against my own bank was 
nerve-wracking.

In prepara�on, I contacted the bank's legal counsel. 
A few days before the hearing, he visited the branch 
and sat down with me to review the case. He 
pa�ently explained the details, reassured me, and 
outlined what I needed to do when called to tes�fy.

By the �me the court date arrived, I felt be�er 
prepared but s�ll nervous. On the morning of the 
hearing, I reached the court premises early, my 
palms sweaty and my heart racing.

As I entered the courtroom, my eyes scanned the 
room, and there he was - the same old lawyer I had 
assisted that winter evening. Our eyes met, and he 
smiled at me. Recognizing him brought a sense of 
calm, and I smiled back.

When the proceedings began, I braced myself for 
what was to come. But then, something unexpected 
happened. The judge announced that the 
counterparty had withdrawn the case against the 
bank. I was stunned.

A�erward, I learned that the old lawyer had 
convinced his client to drop the case. I couldn't say 
for sure what had prompted him to take such a step, 
but I couldn't help but think back to that evening at 
the branch. Perhaps my small act of kindness had 
le� a las�ng impression.

As I reflect on that experience, I realize how 
powerful even the smallest gestures of empathy can 
be. That day, I could have easily ignored the old 
man's pleas and focused on wrapping up my work. 
Instead, I chose to listen, to help, and to connect.

What I learned is that professionalism doesn't mean 
merely adhering to rules and processes; it also 
means  t rea�ng people  with  respect  and 
compassion. In doing so, we not only fulfil our du�es 
but also build trust and goodwill that can have far-
reaching effects.

That old lawyer's smile in the courtroom is a 
memory I will cherish forever. It reminds me that our 
ac�ons, no ma�er how small, can make a difference 
in ways we may never fully understand.
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Lmü oÉÉU NåûSÏsÉÉsÉ lÉÉqÉ MüÉ LMü rÉÑuÉMü ÌSssÉÏ Måü sÉ¤qÉÏ ÌuÉWûÉU 

qÉåÇ ÌlÉuÉÉxÉ MüUiÉÉ jÉÉ, eÉÉå AÉD L LxÉ mÉUÏ¤ÉÉ MüÐ iÉærÉÉUÏ MüUlÉå 

ÌSssÉÏ AÉrÉÉ jÉÉ| NåûSÏsÉÉsÉ ÌoÉWûÉU Måü SUpÉÇaÉÉ zÉWûU MüÉ UWûlÉå 

uÉÉsÉÉ jÉÉ AÉæU oÉcÉmÉlÉ xÉå WûÏ xÉMüÉUÉiqÉMü xÉÉåcÉ uÉÉsÉÉ jÉÉ| ExÉMåü 

bÉU uÉÉsÉå, ÍqÉ§É AÉæU mÉËUeÉlÉ pÉÏ ExÉMåü xÉMüÉUÉiqÉMü xÉÉåcÉ xÉå 

MüÉTüÐ ÎZÉ³É UWûiÉå jÉå| NåûSÏsÉÉsÉ oÉÑUÏ xÉå oÉÑUÏ mÉËUÍxjÉÌiÉ qÉåÇ pÉÏ 

xÉMüÉUÉiqÉMü AjÉï ÌlÉMüÉsÉ WûÏ sÉåiÉÉ jÉÉ| ExÉMüÉ rÉå qÉÉlÉlÉÉ jÉÉ ÌMü 

eÉÏuÉlÉ qÉåÇ eÉÉå WûÉåiÉÉ Wæû AcNåû Måü ÍsÉL WûÏ WûÉåiÉÉ Wæû| SÉå oÉÉU AÉD L 

LxÉ MüÐ mÉUÏ¤ÉÉ qÉåÇ AxÉTüsÉiÉÉ ÍqÉsÉlÉå Måü oÉÉuÉeÉÔS pÉÏ ExÉMüÉ rÉå 

qÉÉlÉlÉÉ jÉÉ ÌMü eÉÉå WûÉåiÉÉ Wæû AcNåû Måü ÍsÉL WûÏ WûÉåiÉÉ Wæû, qÉÑfÉå CxÉ 

ÌuÉwÉrÉ MüÉå LMü AÉæU uÉwÉï mÉÄRûlÉå MüÉ AuÉxÉU ÍqÉsÉÉ Wæû| ExÉMåü CxÉ 

xÉMüÉUÉiqÉMü xÉÉåcÉ xÉå ÌSssÉÏ Måü ExÉMåü ÍqÉ§ÉeÉlÉ pÉÏ mÉUåzÉÉlÉ 

WûÉålÉå sÉaÉ aÉL| 

ÌSssÉÏ AÉlÉå xÉå mÉWûsÉå NåûSÏsÉÉsÉ AmÉlÉå oÉcÉmÉlÉ Måü ÍqÉ§É pÉrÉÉlÉMü 

ÍxÉÇWû Måü xÉÉjÉ WûU xÉÑoÉWû AmÉlÉå aÉÉðuÉ Måü xÉÏqÉÉ Måü oÉÉWûU iÉMü 

OûWûsÉlÉå AÉæU SÉæÄQûlÉå MüÉ AprÉÉxÉ MüUlÉå Måü ÍsÉL eÉÉrÉÉ MüUiÉÉ jÉÉ, 

ElÉ ÌSlÉÉåÇ SÉålÉÉåÇ ÍqÉ§É SUÉåaÉÉ MüÐ mÉUÏ¤ÉÉ MüÐ iÉærÉÉUÏ ÌMürÉÉ MüUiÉå jÉå| 

LMü oÉÉU MüÐ oÉÉiÉ Wæû, NåûSÏsÉÉsÉ AmÉlÉå oÉcÉmÉlÉ Måü ÍqÉ§É pÉrÉÉlÉMü 

ÍxÉÇWû Måü xÉÉjÉ WûU xÉÑoÉWû MüÐ pÉÉÇÌiÉ OûWûsÉlÉå AÉæU SÉæÄQûlÉå Måü 

AprÉÉxÉ Måü ÍsÉL AmÉlÉå aÉÉÇuÉ Måü xÉÏqÉÉ Måü oÉÉWûU iÉMü cÉsÉå aÉL 

AÉæU uÉÉmÉxÉ sÉÉæOûiÉå xÉqÉrÉ pÉrÉÉlÉMü ÍxÉÇWû MüÉ mÉÉÇuÉ LMü mÉijÉU xÉå 

OûMüUÉ aÉrÉÉ AÉæU uÉÉå lÉÏcÉå ÌaÉU mÉÄQûÉ| eÉqÉÏlÉ mÉU ÌaÉUiÉå WûÏ ExÉMüÉ 

WûÉjÉ LMü OÕûOåû WÒûL zÉÏzÉå Måü OÒûMüÄQåû xÉå sÉaÉ aÉrÉÉ AÉæU ExÉMåü 

SÉÌWûlÉå WûÉjÉ MüÐ MüÉlÉÏ EÇaÉsÉÏ MüOû MüU sÉOûMü aÉD| pÉrÉÉlÉMü ÍxÉÇWû 

mÉÏÄQûÉ Måü qÉÉUå uÉWûÏ oÉæPû MüU UÉålÉå sÉaÉÉ| ExÉMüÉå UÉåiÉÉ WÒûAÉ SåZÉMüU 

NåûSÏsÉÉsÉ lÉå ExÉMüÉå xÉMüÉUÉiqÉMü ÃmÉ xÉå xÉqÉfÉÉiÉå AÉæU ÌSsÉÉxÉÉ 

SåiÉå WÒûL MüWûÉ ÌMü eÉÉå WûÉåiÉÉ Wæû AcNåû Måü ÍsÉL WûÏ WûÉåiÉÉ Wæû| oÉxÉ 

ÌTüU YrÉÉ jÉÉ, CiÉlÉÉ xÉÑlÉiÉå WûÏ pÉrÉÉlÉMü ÍxÉÇWû MüÐ mÉÏÄQûÉ aÉÑxxÉå qÉåÇ 

oÉSsÉ aÉD AÉæU ExÉlÉå NåûSÏsÉÉsÉ MüÉå eÉÉåU MüÉ kÉ‚üÉ SåMüU AsÉaÉ 

ÌaÉUÉ ÌSrÉÉ| uÉÉå NåûSÏsÉÉsÉ MüÉå AMåüsÉå UÉxiÉå mÉU NûÉåÄQûMüU uÉWûÉÇ xÉå 

AmÉlÉå bÉU MüÐ AÉåU pÉÉaÉ AÉrÉÉ| AmÉlÉå aÉÉÇuÉ AÉMüU ExÉlÉå mÉÑÍsÉxÉ 

xÉå ÍzÉMüÉrÉiÉ MüÐ ÌMü ExÉMåü ÍqÉ§É NåûSÏsÉÉsÉ lÉå UÉxiÉå qÉåÇ ExÉMåü 

xÉÉjÉ qÉÉUmÉÏOû MüÐ AÉæU ExÉmÉU eÉÉlÉsÉåuÉÉ WûqÉsÉÉ MüU ExÉMåü WûÉjÉ 

MüÐ EÇaÉsÉÏ MüÉOû SÏ| LTüAÉDAÉU SeÉï WûÉåiÉå WûÏ mÉÑÍsÉxÉ lÉå AmÉlÉÏ 

MüÉUïuÉÉD zÉÑÃ MüU SÏ| CkÉU eÉæxÉå WûÏ NåûSÏsÉÉsÉ bÉU uÉÉmÉxÉ AÉrÉÉ 

uÉæxÉå WûÏ mÉÑÍsÉxÉ lÉå ExÉMüÉå pÉrÉÉlÉMü ÍxÉÇWû MüÐ ÍzÉMüÉrÉiÉ Måü 

AÉkÉÉU mÉU ÌaÉUniÉÉU MüU ÍsÉrÉÉ AÉæU eÉåsÉ qÉåÇ oÉÇS MüU ÌSrÉÉ| 

NåûSÏsÉÉsÉ MüÉå eÉåsÉ qÉåÇ oÉÇS SåZÉ MüU pÉrÉÉlÉMü ÍxÉÇWû Måü bÉÉuÉ pÉÏ 

AoÉ pÉU AÉrÉå jÉå| iÉÏlÉ ÌSlÉ oÉÉS pÉrÉÉlÉMü ÍxÉÇWû lÉå UÉiÉ qÉåÇ xÉÉåiÉå 

xÉqÉrÉ rÉå xÉÉåcÉÉ ÌMü NåûSÏsÉÉsÉ iÉÉå eÉåsÉ qÉåÇ oÉÇS Wæû ÌTüU YrÉÉåÇ lÉ 

AMåüsÉå WûÏ OûWûsÉlÉå AÉæU SÉæÄQûlÉå MüÉ AprÉÉxÉ MüUlÉå cÉsÉÉ eÉÉL| rÉå 

xÉÉåcÉ MüU pÉrÉÉlÉMü ÍxÉÇWû xÉÑoÉWû-xÉÑoÉWû AMåüsÉå WûÏ OûWûsÉlÉå AÉæU 

SÉæÄQûlÉå MüÉ AprÉÉxÉ MüUlÉå cÉsÉ mÉÄQûÉ| cÉsÉiÉå AÉæU SÉæÄQûiÉå ExÉMüÉå 

rÉå AÇSÉeÉÉ lÉWûÏÇ sÉaÉ mÉÉrÉÉ ÌMü uÉÉå AmÉlÉå aÉÉÇuÉ MüÐ xÉÏqÉÉ xÉå oÉWÒûiÉ 

AÉaÉå MüWûÏÇ SÕU eÉÇaÉsÉ MüÐ iÉUTü oÉÄRû aÉrÉÉ Wæû| SÕU-SÕU iÉMü ÌMüxÉÏ 

pÉÏ CÇxÉÉlÉ MüÉå lÉÉ SåZÉ ExÉMüÉå AoÉ QûU sÉaÉlÉå sÉaÉÉ AÉæU uÉÉå 

uÉÉmÉxÉ eÉÉlÉå Måü oÉÉUå qÉåÇ xÉÉåcÉlÉå sÉaÉÉ|  

AcÉÉlÉMü ExÉMüÉå rÉå AÉpÉÉxÉ WÒûAÉ ÌMü uÉÉå uÉÉmÉxÉ eÉÉlÉå MüÉ UÉxiÉÉ 

pÉÔsÉ cÉÑMüÉ Wæû| ÌTüU pÉÏ ExÉlÉå uÉÉmÉxÉ AÉlÉå Måü ÍsÉL ÌuÉmÉUÏiÉ ÌSzÉÉ 

Måü ÌMüxÉÏ pÉÏ UÉxiÉå MüÐ AÉåU eÉÉlÉÉ zÉÑÃ MüU ÌSrÉÉ| uÉÉmÉxÉ AÉiÉå-

AÉiÉå ExÉlÉå SåZÉÉ ÌMü jÉÉåÄQûÏ SÕU mÉU LMü CÇxÉÉlÉ MüÉ xÉqÉÔWû AÉaÉ 

eÉsÉÉMüU ExÉMåü cÉÉUÉåÇ iÉUTü bÉåUMüU MÑüNû xÉqqÉåsÉlÉ MüU UWåû WæÇû| 

eÉoÉ uÉÉå jÉÉåÄQûÉ AÉæU MüUÏoÉ AÉrÉÉ iÉÉå ExÉlÉå SåZÉÉ ÌMü rÉå CÇxÉÉlÉ 

eÉæxÉå WæÇû, sÉåÌMülÉ CÇxÉÉlÉ lÉÉ WûÉåMüU LMü eÉÇaÉsÉ qÉåÇ ÍNûmÉÏ WÒûD 

AqÉÉlÉuÉÏrÉ eÉlÉeÉÉÌiÉrÉÉÇ WæÇû, eÉÉå lÉUpÉ¤ÉÏ WûÉåiÉå WæÇû AÉæU ElÉMüÐ 

pÉÉwÉÉ pÉÏ AsÉaÉ WûÉåiÉÏ Wæû| ApÉÏ pÉrÉÉlÉMü ÍxÉÇWû rÉå xÉoÉ xÉÉåcÉ-
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ÌuÉcÉÉU WûÏ MüU UWûÉ jÉÉ ÌMü iÉpÉÏ ElÉ eÉlÉeÉÉÌiÉrÉÉåÇ Måü xÉqÉÔWû qÉåÇ xÉå 

ÌMüxÉÏ LMü lÉå ExÉMüÉå SåZÉ ÍsÉrÉÉ AÉæU ZÉÑzÉÏ xÉå mÉÉaÉsÉ WûÉå aÉrÉÉ| 

QûUMüU pÉrÉÉlÉMü ÍxÉÇWû lÉå AÉuÉ SåZÉÉ lÉÉ iÉÉuÉ AÉæU uÉWûÉÇ xÉå AÉæU 

iÉåeÉÏ xÉå pÉÉaÉlÉå sÉaÉÉ, eÉæxÉå qÉÉlÉÉå uÉÉå AÉeÉ SUÉåaÉÉ Måü zÉÉUÏËUMü 

mÉUÏ¤ÉÉ qÉåÇ SÉæÄQû UWûÉ WûÉå|

ElÉ eÉlÉeÉÉÌiÉrÉÉåÇ qÉåÇ xÉå MÑüNû sÉÉåaÉÉåÇ lÉå pÉrÉÉlÉMü ÍxÉÇWû MüÉ mÉÏNûÉ 

MüUlÉÉ zÉÑÃ MüU ÌSrÉÉ| AÉÎÄZÉUMüÉU pÉrÉÉlÉMü ÍxÉÇWû ElÉ 

eÉlÉeÉÉÌiÉrÉÉåÇ Måü WûÉjÉÉåÇ mÉMüÄQûÉ aÉrÉÉ AÉæU uÉå sÉÉåaÉ ExÉMüÉå sÉåMüU 

uÉWûÉÇ WûÉå UWåû xÉqqÉåsÉlÉ qÉåÇ mÉWÒðûcÉå| uÉWûÉÇ mÉWÒÇûcÉlÉå Måü oÉÉS pÉrÉÉlÉMü 

ÍxÉÇWû lÉå rÉWû qÉWûxÉÔxÉ ÌMürÉÉ ÌMü rÉå eÉlÉeÉÉÌiÉ uÉÉsÉå sÉÉåaÉ AmÉlÉÏ 

MÑüsÉ SåuÉÏ MüÐ mÉÔeÉÉ MüU UWåû WæÇû AÉæU ExÉ mÉÔeÉÉ MüÉå xÉTüsÉ oÉlÉÉlÉå 

AÉæU ElÉMüÐ MÑüsÉ SåuÉÏ MüÉå ZÉÑzÉ MüUlÉå Måü ÍsÉL LMü lÉU MüÐ oÉÍsÉ 

MüÐ eÉÃUiÉ jÉÏ| pÉrÉÉlÉMü ÍxÉÇWû AoÉ pÉrÉÉlÉMü qÉÑÎzMüsÉ qÉåÇ TÇüxÉ 

aÉrÉÉ jÉÉ AÉæU AmÉlÉå WûÉåÍzÉrÉÉU ÍqÉ§É NåûSÏsÉÉsÉ MüÉå rÉÉS MüUlÉå 

sÉaÉÉ| ElÉ sÉÉåaÉÉåÇ MüÉå pÉrÉÉlÉMü ÍxÉÇWû Måü ÃmÉ qÉåÇ oÉÄQûÏ AÉxÉÉlÉÏ xÉå 

LMü lÉU ÍqÉsÉ aÉrÉÉ jÉÉ ÎeÉxÉMüÐ oÉÍsÉ SålÉå MüÐ iÉærÉÉUÏ zÉÑÃ WûÉå aÉD 

jÉÏ|

AoÉ pÉrÉÉlÉMü ÍxÉÇWû MüÉå lÉWûsÉÉ-kÉÑsÉÉMüU ExÉMåü zÉUÏU mÉU bÉÏ 

AÉæU cÉÇSlÉ MüÉ sÉåmÉ sÉaÉÉlÉÉ zÉÑÃ MüU ÌSrÉÉ aÉrÉÉ AÉæU pÉrÉÉlÉMü 

ÍxÉÇWû MüÉ ÍxÉU AÉåZÉsÉÏ qÉåÇ UZÉ MüU uÉWûÉÇ Måü mÉÇÌQûiÉÉå lÉå ExÉMüÉ 

ÍxÉU MüÉOûlÉå xÉå mÉWûsÉå qÉÇ§É mÉÄRûlÉÉ zÉÑÃ MüU ÌSrÉÉ| AcÉÉlÉMü xÉå 

ElÉ mÉÇÌQûiÉÉå qÉåÇ xÉå LMü mÉÇÌQûiÉ MüÐ lÉÄeÉU pÉrÉÉlÉMü ÍxÉÇWû Måü WûÉjÉ Måü 

EÇaÉsÉÏ mÉU mÉÄQûÏ AÉæU uÉÉå ÍcÉssÉÉ MüU AmÉlÉÏ pÉÉwÉÉ qÉåÇ oÉÉåsÉÉ ÌMü rÉå 

oÉÍsÉ UÉåMü SÉå| ExÉ mÉÇÌQûiÉ lÉå xÉpÉÏ MüÉå oÉiÉÉrÉÉ ÌMü CxÉ lÉU Måü WûÉjÉ 

MüÐ LMü EÇaÉsÉÏ MüOûÏ WÒûD Wæû, CxÉ mÉëMüÉU rÉå mÉÔhÉï lÉU lÉWûÏÇ Wæû| mÉÔhÉï 

lÉU MüÐ oÉÍsÉ lÉ SålÉå xÉå ElÉMüÐ MÑüsÉ SåuÉÏ lÉÉUÉeÉ WûÉå eÉÉLÇaÉÏ AÉæU 

ElÉMåü MÑüsÉ MüÉ lÉÉzÉ WûÉå eÉÉLaÉÉ, ElÉ xÉpÉÏ MüÉå lÉU oÉÍsÉ Måü ÍsÉL 

LMü mÉÔhÉï lÉU MüÐ ZÉÉåeÉ MüUlÉÏ WûÏ mÉÄQåûaÉÏ| ElÉ xÉpÉÏ sÉÉåaÉÉåÇ lÉå 

pÉrÉÉlÉMü ÍxÉÇWû xÉå AmÉlÉÏ WûÏ pÉÉwÉÉ qÉåÇ qÉÉÄTüÏ qÉÉÇaÉÏ AÉæU 

xÉqqÉÉlÉmÉÔuÉïMü ExÉMåü aÉÉÇuÉ MüÐ xÉÏqÉÉ iÉMü NûÉåÄQû ÌSrÉÉ|

aÉÉðuÉ qÉåÇ mÉëuÉåzÉ MüUiÉå WûÏ pÉrÉÉlÉMü ÍxÉÇWû TÔüOû-TÔüOû MüU UÉålÉå sÉaÉÉ 

AÉæU aÉÉðuÉ uÉÉsÉÉå MüÉå xÉÉUÏ MüWûÉlÉÏ oÉiÉÉlÉå sÉaÉÉ ÌMü MæüxÉå uÉÉå qÉÉæiÉ 

Måü qÉÑðWû xÉå oÉcÉMüU ÎeÉÇSÉ uÉÉmÉxÉ AÉrÉÉ Wæû| ExÉlÉå AmÉlÉå ÍqÉ§É 

NåûSÏsÉÉsÉ MüÐ oÉÉiÉ rÉÉS UZÉÏ ÌMü eÉÉå WûÉåiÉÉ Wæû AcNåû Måü ÍsÉL WûÏ 

WûÉåiÉÉ Wæû| rÉÌS AÉeÉ ExÉMåü WûÉjÉ MüÐ LMü EÇaÉsÉÏ lÉWûÏÇ MüOûÏ WûÉåiÉÏ 

iÉÉå ExÉMüÉ ÍxÉU MüOû aÉrÉÉ WûÉåiÉÉ| rÉå xÉÉåcÉMüU ExÉMüÉå AÉiqÉasÉÉÌlÉ 

WÒûD AÉæU uÉÉå AmÉlÉÏ ÍzÉMüÉrÉiÉ uÉÉmÉxÉ sÉålÉå Måü ÍsÉL mÉÑÍsÉxÉ 

xOåûzÉlÉ aÉrÉÉ| 

mÉÑÍsÉxÉ xOåûzÉlÉ mÉWÒðûcÉMüU pÉrÉÉlÉMü ÍxÉÇWû lÉå AmÉlÉÏ ÍzÉMüÉrÉiÉ 

uÉÉmÉxÉ sÉå sÉÏ AÉæU mÉÑÍsÉxÉ xÉå AlÉÑUÉåkÉ ÌMürÉÉ ÌMü NåûSÏsÉÉsÉ 

ÌlÉSÉåïwÉ Wæû, ExÉMüÉå ËUWûÉ MüU ÌSrÉÉ eÉÉL| mÉÑÍsÉxÉ lÉå pÉrÉÉlÉMü ÍxÉÇWû 

Måü AlÉÑUÉåkÉ mÉU NåûSÏsÉÉsÉ MüÉå ËUWûÉ MüU ÌSrÉÉ| NåûSÏsÉÉsÉ MüÉå eÉåsÉ 

xÉå oÉÉWûU AÉiÉå SåZÉMüU pÉrÉÉlÉMü ÍxÉÇWû UÉåiÉå WÒûL AmÉlÉå aÉÑlÉÉWû 

MüoÉÔsÉ MüUlÉå sÉaÉÉ| ExÉlÉå NåûSÏsÉÉsÉ Måü mÉæUÉåÇ qÉåÇ ÌaÉUMüU qÉÉÄTüÏ 

qÉÉÇaÉiÉå WÒûL eÉÇaÉsÉ MüÐ xÉÉUÏ MüWûÉlÉÏ xÉÑlÉÉ SÏ| rÉå xÉoÉ xÉÑlÉiÉå WûÏ 

NåûSÏsÉÉsÉ lÉå pÉrÉÉlÉMü ÍxÉÇWû MüÉå aÉsÉå xÉå sÉaÉÉ ÍsÉrÉÉ AÉæU ÌTüU 

oÉÉåsÉÉ ÌMü iÉÑqÉlÉå qÉÑfÉå eÉåsÉ qÉåÇ oÉÇS MüUuÉÉ ÌSrÉÉ jÉÉ, ÌTüU pÉÏ qÉæÇ 

iÉÑqÉxÉå ÌoÉsMÑüsÉ lÉÉUÉeÉ lÉWûÏÇ WÕÇû| YrÉÉåÇÌMü eÉÉå WûÉåiÉÉ Wæû AcNåû Måü 

ÍsÉL WûÏ WûÉåiÉÉ Wæû|

rÉå xÉÑlÉiÉå WûÏ ÍqÉ§É pÉrÉÉlÉMü ÍxÉÇWû MüÉå ÌTüU xÉå aÉÑxxÉÉ AÉrÉÉ AÉæU 

uÉÉå AÉaÉoÉoÉÔsÉÉ WûÉå aÉrÉÉ| ExÉlÉå aÉÑUÉïMüU NåûSÏsÉÉsÉ xÉå mÉÔNûÉ ÌMü 

AoÉ CxÉqÉåÇ YrÉÉ WûÏ AcNûÉ Wæû - eÉÉå qÉæÇlÉå iÉÑqWåÇû eÉåsÉ qÉåÇ oÉÇS MüUuÉÉ 

ÌSrÉÉ jÉÉ| iÉpÉÏ NåûSÏsÉÉsÉ lÉå qÉÑxMÑüUÉiÉå WÒûL pÉrÉÉlÉMü ÍxÉÇWû MüÉå 

xÉqÉfÉÉrÉÉ ÌMü AaÉU iÉÑqÉ qÉÑfÉå eÉåsÉ qÉåÇ oÉÇS lÉWûÏÇ MüUuÉÉiÉå iÉÉå qÉæÇ 

UÉåeÉÉlÉÉ xÉÑoÉWû MüÐ iÉUWû ExÉ ÌSlÉ pÉÏ iÉÑqWûÉUå xÉÉjÉ OûWûsÉlÉå AÉæU 

SÉæÄQûlÉå MüÉ AprÉÉxÉ MüUlÉå eÉÉiÉÉ AÉæU iÉÑqWûÉUå xÉÉjÉ lÉU oÉÍsÉ Måü 

ÍsÉL mÉMüÄQûÉ eÉÉiÉÉ| iÉÑqÉ oÉÍsÉ xÉå oÉcÉ aÉL YrÉÉåÇÌMü iÉÑqÉ LMü AmÉÔhÉï 

lÉU jÉå, sÉåÌMülÉ qÉæÇ mÉMüÄQûÉ eÉÉiÉÉ AÉæU oÉÍsÉ cÉÄRûÉ ÌSrÉÉ eÉÉiÉÉ 

YrÉÉåÇÌMü qÉæÇ LMü mÉÔhÉï lÉU jÉÉ| CxÉÍsÉL eÉÏuÉlÉ qÉåÇ eÉÉå WûÉåiÉÉ Wæû 

AcNåû Måü ÍsÉL WûÏ WûÉåiÉÉ Wæû|

CxÉ mÉëMüÉU, AmÉlÉå xÉMüÉUÉiqÉMü xÉÉåcÉ Måü ÍsÉL NåûSÏsÉÉsÉ MüÉå 

SÕU-SÕU iÉMü Måü aÉÉÇuÉÉåÇ qÉåÇ pÉÏ eÉÉlÉÉ eÉÉlÉå sÉaÉÉ AÉæU ÌSssÉÏ iÉMü 

ExÉMüÐ mÉëÍxÉÎ® TæüsÉ aÉD|

xÉÉUÉÇzÉ:

CxÉ MüWûÉlÉÏ xÉå WûqÉåÇ rÉå ÍzÉ¤ÉÉ ÍqÉsÉiÉÏ Wæû ÌMü eÉÏuÉlÉ qÉåÇ ÌMüxÉÏ pÉÏ 

mÉËUÎxjÉÌiÉ qÉåÇ WûqÉåzÉÉ xÉMüÉUÉiqÉMü xÉÉåcÉ Måü xÉÉjÉ xÉÇrÉqÉ UZÉlÉÉ 

cÉÉÌWûL, CxÉxÉå WûqÉåÇ mÉUåzÉÉÌlÉrÉÉåÇ xÉå sÉÄQûlÉå AÉæU xÉTüsÉiÉÉ mÉÉlÉå qÉåÇ 

oÉsÉ ÍqÉsÉiÉÉ Wæû| CxÉÍsÉrÉ eÉÉå WûÉåiÉÉ Wæû AcNåû Måü ÍsÉL WûÏ WûÉåiÉÉ Wæû|
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Humourous Article 

“This can't be happening for real!”. This was me 
regre�ng the decision of engaging in a conversa�on 
with a li�le boy who made my journey miserable 
with his not so innocent talks. “Now it's �me for 
some revenge!”, I thought. This may seem li�le 
overstated but let me narrate the happenings which 
landed me in that situa�on.

I used to travel by train from my hometown i.e. 
Dharwad (Karnataka) to Agra (U�ar Pradesh) where 
I was posted during my ini�al years of military 
service. This happened during one of these journeys 
in 2006. I was travelling in Goa Express which passes 
through many sta�ons in Maharashtra and the 
tourists visi�ng Saibaba Mandir in Shirdi get on this 
train at Kopargaon Sta�on. I was relaxing in my Side 
Lower berth when the train reached Kopargaon. 
Due to fes�ve season, the train was packed and no 
berth was vacant. Many passengers boarded the 
train and some of them were travelling on wai�ng 
list also. One lady in her mid thir�es entered our 
compartment along with her two sons and 
re q u e ste d  t h e  fe l l ow  p a s s e n ge rs  i n  o u r 
compartment to provide some space to sit un�l 
their berths were confirmed and we all agreed. The 
elder son was polite but the younger one (not more 
than six-year-old) seemed mischievous as his eyes lit 
up upon entering the train as if he was looking at a 
playground.

I felt like talking to the li�le boy as he instantly 
became the center of a�en�on with his playful 
nature and adorable appearance. I too wanted to 
impress the fellow passengers with my humour. 
Li�le did I know that it was a bad idea.  I called him, 
“Chhotu, come here” (come here li�le boy), to 

which he firmly replied with a big “NO!”.  His mother 
convinced him to talk to me and behave like  a good 
boy like he always was. The li�le boy  came towards 
me and slowly I started my conversa�on with him. I 
asked him his name, school , his hometown etc. and 
he replied all my ques�ons politely. Then he asked 
me to tell him a story. I started making up a random 
story and told him that there was a li�le boy who 
was very mischievous. He jumped from the seat, 
stood in front of me and said, “Mein bhi bahut 
badmash hun, aap ko pata hai? Mummy ne mujhe 
Mandir mein daal ne ke liye coin diya tha, Mein daal 
ne ka naatak kiya lekin coin abhi bhi mere paas hai. 
Mujh se bada badmash koi nahi hai” (I am also very 
mischievous; you know? Mummy gave me few coins 
for offering for the temple hundi but I deceived her 
and the coins are s�ll in my pocket. Hence, I am the 
naugh�est of all).” I felt defeated and I  had to leave 
that story halfway.

Further, I asked him what he wanted to listen and he 
told me to tell ten stories. By that �me, I became 
li�le cau�ous and started telling him li�le jokes and 
some moral stories. He kept irrita�ng me by telling 
“Theek hai, theek hai, aage sunao” (alright, alright, 
tell further) in an annoying tone a�er every 
sentence. In the mean�me, the train stopped due to 
some engine trouble and I was also running out of 
stories. The boy insisted me to think of some other 
stories. Then I went to washroom and came back 
a�er few minutes. He asked “Uncle kaha gaye the? 
Kuch sochne gaye the kya?” (Uncle, where have you 
been, did you go somewhere to think of stories), to 
which I promptly replied, “Washroom gaya tha, susu 
karne” (I went to washroom to pass the urine). Then 

32´ÉårÉxÉ  -   AmÉëæsÉ 2025 - qÉD 2025 | 300 Shreyas   April 2025 - May 2025 I 300 -

A Little Devil: A Little Devil: 
Journey to RememberJourney to Remember

A Little Devil: 
Journey to Remember

Shripad Sambmurthy 
Gramopadhye

Customer Service Associate
Bangadi Branch

Shreyas Contest 2024 
1st Prize 

Humourous Ar�cle 

Internal



Humorous Article

to my u�er disbelief, he jumped right in middle of 
the compartment and shouted with his pinky finger 
in the air, “Uncle SuSu karne gaye the, Uncle SuSu 
karne gaye the” (Uncle had gone for urina�on).  
Everyone was trying to suppress their  laughter. I 
was embarrassed and did not know what to do. I 
called him and asked in li�le angry tone, “Aisa kyon 
bola, tum jaate nahi ho kya?” (Why did you say that, 
don't you go?) to which he replied “Mein bhi jaata 
hun, lekin sab ko batata nahi” (I too go but I do not 
tell everybody). By that �me, other passengers 
could not control themselves and burst into 
laughter. I felt digging my own grave if I con�nued to 
talk to that li�le devil any further.

“Now it's �me for some revenge!”, I thought. 
I decided to tell him a never-ending story inspired by 
one of the stories my uncle used to tell me when I 
was kid. I told the boy that I would tell him a story 
only if he did not interrupt in the middle. He said OK.  
I started, “Ek Jungle tha, usme ek sher rehata tha, 
uske do kaan the, do aankh the, ek muh tha aur 
chaar pair the” (There was a lion in a jungle, it has 
two ears, two eyes, one mouth and four legs). To my 
surprise, he was quiet and did not say any word. I felt 
good and con�nued the story by telling there was 
another lion in the same jungle and it also had two 
ears. He interrupted and said, “Haan, ek aur sher 

tha, uske bhi do kaan, do aankh, ek muh aur chaar 
pair the, aage suano” (Yes, there was another lion 
and it also has two years, two eyes, one mouth and 
four legs, tell further) in rather frustrated voice. I 
scolded him lightheartedly for interrup�ng me in 
the middle of the story and told him that he made 
me forget the rest of the story. He agreed for no 
further disrup�on. I con�nued and started the 
whole story again with a lion in a jungle and 
repeated the same story. He was listening quietly 
un�l I started telling him about an elephant in the 
same jungle and describing its body parts. He said, 
rather shouted, “Haan uske bhi char pair the, do 
aank tha etc...” (Yes, it also has four legs, two eyes 
etc...). “You are making the same mistake, you 
should not interrupt me while telling you a story”, I 
said and prepared to start the story again. He could 
not take it any further and said with folding hands 
“Mere se gal� ho gayi Uncle, mujhe maaf kardo. 
Mujhe aur koi kahani nahi sun ni hai” (Please forgive 
me Uncle, I made a mistake. I do not want to listen 
any story) and went back to his mother.

Even though other passengers did not seem to like 
the way I dealt with the li�le boy, I felt triumphant. 
Then I went to sleep in my berth relieved and 
thinking about the sweet revenge I just took.

*****
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Integrity is to choose your thoughts and ac�ons 
based on values and ethics and not personal gains.

DqÉÉlÉSÉUÏ MüÉ AjÉï Wæû AmÉlÉå ÌuÉcÉÉUÉåÇ AÉæU MüÉrÉÉåïÇ MüÉå qÉÔsrÉÉåÇ AÉæU 

lÉæÌiÉMüiÉÉ Måü AÉkÉÉU mÉU cÉÑlÉlÉÉ, lÉ ÌMü urÉÌ£üaÉiÉ sÉÉpÉ Måü AÉkÉÉU mÉU|
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cÉÉrÉ MüÉå pÉsÉå WûÏ AÇiÉUÉï·íÏrÉ mÉårÉ MüÐ qÉÉlrÉiÉÉ lÉWûÏÇ ÍqÉsÉÏ WûÉå, 

sÉåÌMülÉ LMü AÉqÉ pÉÉUiÉÏrÉ xÉÑoÉWû EPûMüU pÉaÉuÉÉlÉ MüÉ lÉÉqÉ 

pÉsÉå WûÏ lÉ sÉå, mÉUliÉÑ uÉWû cÉÉrÉ MüÉå CiÉlÉÏ ÍzÉ¬iÉ xÉå rÉÉS MüUiÉÉ 

Wæû ÌMü xÉÉUÏ MüÉrÉlÉÉiÉ ExÉMüÐ CcNûÉ MüÉå mÉÔUÏ MüUlÉå Måü ÍsÉL 

mÉËUuÉÉU xÉÌWûiÉ eÉÑOû eÉÉiÉÏ Wæû| mÉËUuÉÉU Måü xÉSxrÉ pÉÏ cÉÉrÉ mÉÏlÉå 

Måü ÍsÉL sÉÉsÉÉÌrÉiÉ WûÉålÉå sÉaÉiÉå WæÇû| CxÉÏ uÉeÉWû xÉå pÉÉUiÉ qÉåÇ 

cÉÉrÉ MüÉå pÉÉUiÉÏrÉÉåÇ lÉå AbÉÉåÌwÉiÉ ÃmÉ xÉå UÉ·íÏrÉ mÉårÉ MüÉ SeÉÉï Så 

UZÉÉ Wæû| WûqÉ xÉÑoÉWû EPûlÉå xÉå sÉåMüU UÉiÉ MüÉå xÉÉålÉå Måü xÉqÉrÉ iÉMü 

MüpÉÏ pÉÏ cÉÉrÉ mÉÏ xÉMüiÉå WæÇû, cÉÉrÉ mÉÏlÉÉ WûqÉÉUÉ xÉoÉxÉå oÉÄQûÉ 

zÉÉæMü Wæû, TæüzÉlÉ Wæû| ExÉMüÐ aÉËUqÉÉ MüqÉ lÉÉ WûÉå eÉÉrÉå, CxÉÍsÉL 

eÉæxÉå mÉåOíûÉåsÉ Måü SÉqÉ rÉSÉ-MüSÉ oÉÄRû eÉÉiÉå WæÇû, ExÉÏ mÉëMüÉU 

xÉUMüÉUÏ AÉæU aÉæU-xÉUMüÉUÏ SÕkÉ oÉåcÉlÉå uÉÉsÉå pÉÏ SÕkÉ Måü SÉqÉ 

AYxÉU oÉÄRûÉ SåiÉå WæÇû| AaÉU lÉWûÏÇ oÉÄRûÉLÆ iÉÉå sÉaÉiÉÉ Wæû ÌMü cÉÉrÉ 

MüÐ mÉëÌiÉ¸É MüqÉ WûÉålÉå sÉaÉÏ Wæû| AiÉÈ SÕxÉUå WûÏ qÉWûÏlÉå TüOûÉMü xÉå 

SÕkÉ rÉÉ cÉÉrÉmÉ¨ÉÏ AjÉuÉÉ zÉ‚üU qÉåÇ xÉå ÌMüxÉÏ-lÉ-ÌMüxÉÏ MüÉ 

SÉqÉ oÉÄRû WûÏ eÉÉiÉÉ Wæû| iÉpÉÏ WûqÉåÇ NûÉiÉÏ qÉåÇ PÇûQûMü lÉWûÏÇ aÉqÉÏï MüÉ 

LWxÉÉxÉ WûÉålÉå sÉaÉiÉÉ Wæû| uÉæxÉå AoÉ AÉuÉzrÉMü uÉxiÉÑAÉåÇ MüÉ 

pÉÉuÉ oÉÄRûlÉå xÉå MüÉåD AÉ¶ÉrÉï lÉWûÏÇ WûÉåiÉÉ Wæû, YrÉÉåÇÌMü CxÉxÉå 

WûqÉÉUÏ ¢ürÉ zÉÌ£ü AÉæU oÉÄRûlÉå MüÉ xÉUMüÉU MüÉå mÉiÉÉ cÉsÉiÉÉ 

UWûiÉÉ Wæû, ÎeÉxÉxÉå ExÉå OæûYxÉ oÉÄRûÉlÉå qÉåÇ xÉÑÌuÉkÉÉ WûÉå eÉÉiÉÏ Wæû| 

AaÉU SÉqÉ lÉWûÏÇ oÉÄRåû iÉoÉ ÄeÉÃU LåxÉÉ sÉaÉiÉÉ Wæû ÌMü AÉqÉ 

AÉSqÉÏ MüÐ ÌMüUÌMüUÏ WûÉå UWûÏ WûÉå ÌMü uÉWû cÉÉrÉ MüÉ ZÉcÉï pÉÏ 

uÉWûlÉ MüUlÉå MüÐ MÑüuuÉiÉ lÉWûÏÇ UZÉiÉÉ Wæû| SÕkÉ Måü SÉqÉ oÉÄRû aÉL iÉÉå 

LåxÉÉ sÉaÉÉ eÉæxÉå AÇiÉUÉï·íÏrÉ oÉÉÄeÉÉU qÉåÇ MüŠå iÉåsÉ MüÉ SÉqÉ oÉÄRû 

aÉrÉÉ WûÉå| cÉÉrÉ mÉ¨ÉÏ mÉWûsÉå WûÏ mÉ¨ÉÉ-mÉ¨ÉÉ, oÉÔOûÉ-oÉÔOûÉ WûÉsÉ 

WûqÉÉUÉ eÉÉlÉå MüÐ iÉUWû WûÉå aÉD Wæû| zÉ‚üU MüÐ ÍqÉPûÉxÉ ÌMüxÉÉlÉ MüÉå 

aÉ³Éå mÉU ÍqÉsÉlÉå uÉÉsÉÏ xÉÎoxÉQûÏ mÉU ÌlÉpÉïU Wæû| qÉiÉsÉoÉ rÉWû Wæû 

ÌMü pÉÉUiÉÏrÉ AmÉlÉÉ UÉ·íÏrÉ mÉårÉ mÉÏlÉå mÉU aÉuÉï MüÐ AlÉÑpÉÔÌiÉ MüU 

xÉMüiÉå WæÇû| MÑüNû iÉÉå cÉÉrÉ MüÐ ÄerÉÉSÉ iÉÉUÏÄTü MüUMåü WûqÉlÉå WûÏ 

ExÉMüÐ AÉSiÉåÇ ZÉUÉoÉ MüÐ ÌMü uÉWû xmÉåzÉsÉ WûÉå aÉD Wæû, YrÉÉåÇÌMü 

mÉWûsÉå WûÉåiÉÏ jÉÏ cÉÉWû uÉÉsÉÏ cÉÉsÉÔ cÉÉrÉ AÉæU AoÉ uÉWû oÉlÉ aÉD 

Wæû cÉÉÅ... rÉÉ eÉoÉ uÉWû uÉÉMüD qÉåÇ cÉÉsÉÔ WÒûAÉ MüUiÉÏ jÉÏ, iÉoÉ 

ExÉMüÐ eÉÉå CÄeÄeÉiÉ jÉÏ uÉWû CxÉ MüÉUhÉ jÉÏ ÌMü cÉÉrÉ iÉoÉ WûÏ 

cÉÉrÉ qÉÉlÉÏ eÉÉiÉÏ jÉÏ, eÉoÉ uÉWû sÉoÉxÉÉåeÉ WûÉå, sÉoÉSÉåeÉ WûÉå AÉæU 

sÉoÉUåeÉ WûÉå rÉÉlÉÏ cÉÉrÉ CiÉlÉÏ aÉUqÉ WûÉå ÌMü WûÉåÇPû eÉsÉ eÉÉL, 

CiÉlÉÏ qÉÏPûÏ WûÉå ÌMü WûÉåÇPû ÍcÉmÉMü eÉÉL AÉæU mrÉÉsÉå qÉåÇ CiÉlÉÏ 

pÉUÏ WûÉå ÌMü msÉåOû qÉåÇ QûÉsÉMüU xÉÑÄQûMüiÉå WÒûL mÉÏ eÉÉL|

LMü eÉqÉÉlÉÉ jÉÉ eÉoÉ cÉÉrÉ mÉÏiÉå WÒûL LMü xÉå oÉÄRûMüU LMü 

cÉcÉÉïLð WûÉåiÉÏ jÉÏÇ, ExÉMåü oÉÉS LMü SÉæU AÉrÉÉ ÌMü cÉÉrÉ mÉÏiÉå 

WÒûL cÉcÉÉï lÉWûÏÇ, oÉÎsMü ZÉÑS cÉÉrÉ mÉU cÉcÉÉï WûÉålÉå sÉaÉÏ| CxÉ 

cÉ‚üU qÉåÇ AÉeÉMüsÉ cÉÉrÉ mÉÏlÉå uÉÉsÉÉåÇ MüÉ AuÉqÉÔsrÉlÉ WûÉålÉå sÉaÉÉ 

Wæû| ÌMüxÉÏ xÉå cÉÉrÉ mÉÏlÉå MüÉå mÉÔNûÉå, iÉÉå MüÉåD MüWåûaÉÉ, "lÉWûÏÇ qÉæÇ 

cÉÉrÉ lÉWûÏÇ mÉÏiÉÉ WÕðû|" SÕxÉUÉ-iÉÏxÉUÉ MüWåûaÉÉ, "oÉxÉ jÉÉåÄQûÏ xÉÏ 

SålÉÉ," cÉÉæjÉÉ MüWåûaÉÉ, "qÉæÇ iÉÉå MüÊTüÐ mÉÏiÉÉ WÕðû|" mÉÉðcÉuÉÉ MüWåûaÉÉ, 

"qÉæÇ iÉÉå MÑüNû AÉæU mÉÏiÉÉ WÕðû eÉÏ" rÉWû iÉÉå xÉUÉxÉU AmÉqÉÉlÉ Wæû 

AÇaÉëåÄeÉÉåÇ MüÐ SÏ aÉD lÉåqÉiÉ MüÉ| WûÉsÉÉðÌMü ExÉqÉåÇ pÉÉUiÉÏrÉ ÌMücÉlÉ 

Måü ÎeÉiÉlÉå qÉxÉÉsÉå WæÇû, ExÉå QûÉsÉMüU WûqÉ ExÉå AqÉ×iÉ oÉlÉÉ cÉÑMåü 

WæÇû| cÉÉrÉ mÉ¨ÉÏ MüÐ qÉWðûaÉÉD SÕkÉ Måü SÉqÉ zÉ‚üU MüÐ MüqÉÏ rÉWû 

xÉoÉ TüÉsÉiÉÔ oÉÉiÉåÇ WûÉålÉå sÉaÉÏÇ| mÉÑUÉlÉå sÉÉåaÉÉåÇ xÉå mÉÔÍNûL iÉÉå uÉå 

MüWåÇûaÉå, xÉÉWûoÉ cÉÉrÉ iÉÉå WûqÉÉUå eÉqÉÉlÉå qÉåÇ mÉÏ eÉÉiÉÏ jÉÏ| rÉå lÉL 

sÉÉåaÉ YrÉÉ eÉÉlÉå LMü mrÉÉsÉÏ qÉåÇ SÉå bÉÔðOû pÉÏ oÉÄQûÏ qÉÑÎzMüsÉ xÉå 

mÉÏ mÉÉiÉå WæÇû| WûqÉÉUå ÄeÉqÉÉlÉå qÉåÇ iÉÉå jÉÉsÉÏ qÉåÇ QûÉsÉMüU cÉÉrÉ mÉÏiÉå 

jÉå, jÉÉsÉÏ qÉåÇ, ExÉMåü oÉÉS ÌaÉsÉÉxÉ pÉUMüU mÉÏlÉå sÉaÉå| ÌTüU 

MümÉ-msÉåOû MüÉ ÄeÉqÉÉlÉÉ AÉ aÉrÉÉ, iÉÉå ExÉqÉåÇ pÉÏ WûqÉlÉå MüÉåD 

MüqÉÏ lÉWûÏÇ MüÐ jÉÏ| SÉå MümÉ cÉÉrÉ xÉå MüqÉ lÉWûÏÇ mÉÏiÉå jÉå, uÉUlÉÉ 

iÉÉæWûÏlÉ qÉÉlÉÏ eÉÉiÉÏ jÉÏ cÉÉrÉ AÉæU mÉÏlÉå uÉÉsÉå SÉålÉÉåÇ MüÐ|

cÉÉrÉ MüÉ eÉÏuÉlÉ qÉåÇ ÌmÉNûsÉÏ zÉiÉÉoSÏ qÉåÇ CiÉlÉÉ qÉWû¨uÉ jÉÉ ÌMü 

WÉxrÉ sÉåZÉ
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eÉoÉ pÉÏ ÌMüxÉÏ eÉuÉÉlÉ WÒûD MülrÉÉ MüÐ qÉÉð MüÉå ExÉMüÐ zÉÉSÏ MüÉ 

ZrÉÉsÉ AÉiÉÉ jÉÉ, iÉoÉ uÉWû WûÉålÉå uÉÉsÉå SÉqÉÉS MüÉå cÉÉrÉ mÉU oÉÑsÉÉ 

sÉåiÉÏ jÉÏ| iÉoÉ uÉWû MülrÉÉ pÉÏ TüOû xÉå xÉqÉfÉ eÉÉiÉÏ jÉÏ AÉæU 

AmÉlÉå mÉëåqÉÏ xÉå aÉÉ-aÉÉMüU MüWûiÉÏ jÉÏ - zÉÉrÉS qÉåUÏ zÉÉSÏ MüÉ 

ZrÉÉsÉ ÌSsÉ qÉåÇ AÉrÉÉ Wæû| CxÉÏÍsÉL qÉqqÉÏ lÉå qÉåUÏ iÉÑqWåÇû cÉÉrÉ mÉå 

oÉÑsÉÉrÉÉ Wæû|

xÉaÉÉD MüUÉlÉå qÉåÇ cÉÉrÉ MüÉ CxÉxÉå oÉÄQûÉ xÉÉqÉÉÎeÉMü rÉÉåaÉSÉlÉ 

YrÉÉ WûÉå xÉMüiÉÉ Wæû? xÉ¨ÉU-AxxÉÏ Måü SzÉMü qÉåÇ iÉÉå MülrÉÉ Måü 

WûÉrÉU xÉåMåÇüQûUÏ MüUlÉå Måü oÉÉS WûÉåqÉ xÉÉCÇxÉ xÉå aÉëåeÉÑLOû MüUlÉå 

MüÉå zÉÉSÏ xÉå mÉÔuÉï MüÉ uÉåÌOÇûaÉ-ClÉ-mÉÏËUrÉQû' qÉÉlÉÉ eÉÉiÉÉ jÉÉ| 

iÉoÉ uÉWû cÉÉWåû AÉæU MÑüNû xÉÏZÉiÉÏ, ÌMüliÉÑ OûÏMüÉåeÉÏ oÉlÉÉlÉÉ 

ÄeÉÃU xÉÏZÉiÉÏ jÉÏ| AÉeÉ MüÐ mÉÏÄRûÏ AaÉU xÉÑlÉ sÉå, iÉÉå ExÉå 

MüÉåD ÌoÉxMÑüOû xÉqÉfÉ sÉå, eÉoÉÌMü rÉWû pÉÏ AÇaÉëåeÉÉåÇ MüÐ SålÉ jÉÏ| 

ExÉ xÉqÉrÉ OûÏMüÉåeÉÏ MüÉ LMü WûÏ oÉÉU CxiÉåqÉÉsÉ WûÉåiÉÉ jÉÉ, eÉoÉ 

sÉÄQûMüÉ ExÉ MülrÉÉ MüÉå SåZÉlÉå AÉiÉÉ jÉÉ, iÉoÉ MülrÉÉ ÍxÉU MüÉå 

mÉssÉÔ xÉå RûMüMüU AÉÌWûxiÉÉ AÉæU xÉkÉå WÒûL MüSqÉÉåÇ xÉå cÉsÉMüU 

AÉiÉÏ jÉÏ AÉæU bÉUuÉÉsÉå MüWûiÉå jÉå, "oÉåOûÏ qÉåWûqÉÉlÉÉåÇ MüÉå cÉÉrÉ 

ÌmÉsÉÉAÉå|" iÉoÉ uÉWû NûÉåOûÏ oÉWûlÉ rÉÉ pÉÉpÉÏ ²ÉUÉ mÉWûsÉå xÉå sÉÉD 

aÉD bÉU Måü LMüqÉÉ§É OûÏxÉåOû, ÎeÉxÉMüÉ MüÉqÉ pÉÏ LMü WûÏ oÉÉU 

mÉÄQûiÉÉ jÉÉ, ExÉMüÐ MåüOûsÉÏ xÉå OûÏMüÉåeÉÏ LåxÉå EPûÉiÉÏ jÉÏ, eÉæxÉå 

ÌMüxÉÏ MüÉ bÉÔðbÉOû EPûÉrÉÉ eÉÉ UWûÉ WûÉå| iÉoÉ LMü WûÉjÉ xÉå MåüOûsÉÏ 

Måü WæÇûQûsÉ MüÉå AÉæU SÕxÉUå WûÉjÉ MüÉå Rû‚ülÉ mÉU UZÉMüU MümÉ qÉåÇ 

cÉÉrÉ pÉUMüU qÉåWûqÉÉlÉÉåÇ MüÉå SåiÉÏ jÉÏ| CxÉ xÉÉUÏ mÉëÌ¢ürÉÉ MüÉå 

sÉÄQûMåü Måü xÉÉjÉ AÉlÉå uÉÉsÉÏ qÉÌWûsÉÉLð CiÉlÉÏ iÉÏ¤hÉ SØÌ¹ xÉå 

SåZÉiÉÏ jÉÏ, eÉæxÉå WûÉåqÉ xÉÉCÇxÉ mÉëæÎYOûMüsÉ MüÉ mÉUÏ¤ÉMü SåZÉ 

UWûÉ WûÉå| ÌoÉlÉÉ AÉuÉÉÄeÉ ÌMüL, ÌoÉlÉÉ cÉÉrÉ ÌaÉUå, AaÉU sÉÄQûMüÐ lÉå 

cÉÉrÉ MüÉå mÉåzÉ MüU SÏ, iÉÉå xÉqÉfÉÉå mÉëæÎYOûMüsÉ qÉåÇ mÉÔUå lÉÇoÉU ÍqÉsÉ 

aÉL, AÉaÉå iÉÉå xÉÇoÉÇkÉ mÉ‚üÉ WûÉålÉÉ WûÏ xÉqÉfÉÉå| CxÉÏ mÉëMüÉU MüÉåD 

pÉÏ kÉÉÍqÉïMü MüqÉïMüÉÇQû ÌoÉlÉÉ cÉÉrÉ MüÉ SÉæU cÉsÉå mÉÔUÉ lÉWûÏÇ qÉÉlÉÉ 

eÉÉiÉÉ Wæû| ExÉqÉåÇ mÉÔeÉÉ xÉÉqÉaÉëÏ Måü xÉÉjÉ cÉÉrÉ MüÉ pÉÏ mÉëÉuÉkÉÉlÉ 

MüUlÉÉ mÉÄQûiÉÉ Wæû|

xÉUMüÉUÏ BÌÄTüxÉ qÉåÇ cÉÉrÉ Måü ÌoÉlÉÉ iÉÉå LMü MüÉqÉ lÉWûÏÇ WûÉå 

xÉMüiÉÉ| ÌMüxÉÏ oÉÉoÉÔ xÉå MüÉqÉ MüUÉlÉÉ WûÉå, iÉÉå ExÉMüÉå ZÉÑsÉÉ 

BTüU SålÉÉ WûÉåiÉÉ jÉÉ ÌMü cÉÍsÉL xÉÉWûoÉ cÉÉrÉ mÉÏMüU AÉiÉå WæÇû| 

oÉÉoÉÔ lÉå AaÉU WûÉð MüU SÏ iÉÉå xÉqÉfÉÉå AÉkÉÉ MüÉqÉ WûÉå aÉrÉÉ| 

oÉåcÉÉUÉ xÉUMüÉUÏ oÉÉoÉÔ ÌSlÉ pÉU qÉåÇ mÉŠÏxÉ-iÉÏxÉ cÉÉrÉ mÉÏMüU 

MüqÉ-xÉå-MüqÉ CiÉlÉå sÉÉåaÉÉåÇ Måü MüÉqÉ iÉÉå MüU WûÏ SåiÉÉ jÉÉ, pÉsÉå 

WûÏ erÉÉSÉ cÉÉrÉ mÉÏlÉå xÉå ExÉMüÉ xuÉÉxjrÉ oÉÉS qÉåÇ ZÉUÉoÉ WûÉå 

eÉÉL, sÉåÌMülÉ uÉWû eÉlÉxÉåuÉÉ xÉå mÉÏNåû lÉWûÏÇ WûOûiÉÉ jÉÉ| LMü oÉÉU 

qÉæÇ AmÉlÉå MüÉqÉ xÉå xÉUMüÉUÏ SÄniÉU qÉåÇ aÉrÉÉ, qÉæÇlÉå cÉÉrÉ mÉÏlÉå MüÉ 

BTüU oÉÉoÉÔ MüÉå ÌSrÉÉ| oÉÉoÉÔ lÉå WûÉð MüU SÏ| AoÉ AÉmÉ krÉÉlÉ 

SÏÎeÉL| ExÉ xÉqÉrÉ cÉÉrÉ AMåüsÉå lÉWûÏÇ mÉÏ eÉÉiÉÏ jÉÏ, cÉÉU- 

mÉÉðcÉ xÉWûMüqÉÏï pÉÏ cÉÉrÉ mÉÏlÉå qÉåÇ xÉÉjÉ SålÉå cÉsÉ SåiÉå jÉå| cÉÉrÉ 

MüÐ WûÉåOûsÉ mÉU AÉxÉmÉÉxÉ Måü SÄniÉU Måü AlrÉ oÉÉoÉÔ pÉÏ CxÉÏ 

mÉëMüÉU cÉÉrÉ EixÉuÉ qÉlÉÉlÉå Måü ÍsÉL aÉÑOûÉåÇ qÉåÇ cÉÉrÉ mÉÏlÉå WûÉåOûsÉ qÉåÇ 

mÉWÒðûcÉ eÉÉiÉå jÉå| cÉÉrÉ xÉå mÉWûsÉå qÉÑðWû MüÉ xuÉÉS oÉSsÉlÉå Måü ÍsÉL 

WûsMüÉ-TÑüsMüÉ lÉÉziÉÉ qÉÇaÉÉrÉÉ eÉÉiÉÉ Wæû| CxÉ MüÉqÉ qÉåÇ qÉåÄeÉoÉÉlÉ 

MüÉ MüÉåD UÉåsÉ lÉWûÏÇ WûÉåiÉÉ jÉÉ, ExÉMüÉ MüÉqÉ MåüuÉsÉ ÌoÉsÉ SålÉÉ 

WûÉåiÉÉ Wæû| lÉÉziÉÉ MüUlÉå Måü oÉÉS cÉÉrÉ mÉÏlÉå AÉæU qÉiÉsÉoÉ MüÐ oÉÉiÉåÇ 

MüUlÉå MüÉ SÉæU LMü xÉÉjÉ cÉsÉiÉÉ AÉæU cÉÉrÉ MüÐ cÉÑÎxMürÉÉåÇ Måü 

oÉÏcÉ QûÏsÉ TüÉClÉsÉ WûÉå eÉÉiÉÏ| ElÉ xÉoÉ oÉÉoÉÑAÉåÇ qÉåÇ LMüÉkÉ oÉÉoÉÔ 

ÄeÉÃU AmÉuÉÉS rÉÉ oÉÄQûÉ xÉrÉÉlÉÉ WûÉåiÉÉ Wæû| uÉWû MüpÉÏ pÉÏ cÉÉrÉ 

lÉWûÏÇ mÉÏiÉÉ, uÉWû AmÉlÉå ÍsÉL SÕkÉ qÉÇaÉuÉÉiÉÉ Wæû| SÕkÉ mÉÏiÉå-mÉÏiÉå 

uÉWû AmÉlÉå AÉmÉ MüÉå MüÉæAÉåÇ Måü oÉÏcÉ WÇûxÉ xÉqÉfÉiÉÉ Wæû AÉæU xÉoÉ 

MüÉå ÌWûMüÉUiÉ MüÐ lÉÄeÉU xÉå SåZÉiÉÉ Wæû| sÉåÌMülÉ oÉÉMüÐ ExÉå EmÉå¤ÉÉ 

xÉå SåZÉiÉå WæÇû ÌMü SåZÉÉå oÉÉoÉÔ WûÉåiÉå WÒûL pÉÏ ExÉå cÉÉrÉ WûeÉqÉ lÉWûÏÇ 

WûÉå UWûÏ Wæû| qÉæÇlÉå SÕkÉ mÉÏlÉå uÉÉsÉå oÉÉoÉÔ xÉå kÉÏU xÉå mÉÔNûÉ, "oÉÄQåû 

oÉÉoÉÔ AÉmÉ cÉÉrÉ YrÉÉåÇ lÉWûÏÇ mÉÏiÉå?" iÉoÉ uÉå WðûxÉMüU MüWûlÉå sÉaÉå, 

"qÉæÇ MüÉåD qÉÔZÉï WÕðû, eÉÉå mÉæxÉå pÉÏ ZÉcÉï MüÃð AÉæU xuÉÉxjrÉ pÉÏ 

ZÉUÉoÉ MüÃÆ? AÉmÉ eÉÉlÉiÉå lÉWûÏÇ cÉÉrÉ ÌMüiÉlÉÉ lÉÑMüxÉÉlÉ MüUiÉÏ 

Wæû, cÉælÉsÉ qÉåÇ AÉæU uWûÉOèxÉLåmÉ mÉU AÉrÉÑuÉåïS Måü eÉÉlÉMüÉU oÉiÉÉ iÉÉå 

UWåû WæÇû|"

sÉÉå xÉÉWûoÉ| eÉåoÉ qÉåUÏ RûÏsÉÏ WûÉå UWûÏ jÉÏ, xuÉÉxjrÉ xÉÑkÉÉU qÉåÇ uÉå 

sÉaÉå jÉå| CxÉ mÉëMüÉU cÉÉrÉ mÉÏlÉå-ÌmÉsÉÉlÉå Måü ÌMüxxÉÉåÇ Måü xÉÉjÉ-

xÉÉjÉ pÉÉUiÉ qÉåÇ xÉÉqÉÉÎeÉMü, UÉeÉlÉÏÌiÉMü AÉæU kÉÉÍqÉïMü 

aÉÌiÉÌuÉÍkÉrÉÉð ÄeÉÉåU mÉMüÄQûÏ WÒûD WæÇû|

*****
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Have you ever no�ced how your brain seems to have 
its own twisted sense of humour? When you sit down 
to focus, your mind goes blank. But when you're 
somewhere completely inconvenient-like the toilet, 
the dinner table, mid-shower or while driving-it 
transforms into a genius workshop. This isn't just a 
theory; it's an universal experience, and let me tell 
you, the irony is, it is both frustra�ng and hilarious 
too.

So let me share some stories of mine, having this 
superpower of doing appropriate things in a 
completely inappropriate place.

RESTROOM EPIPHANIES
Let's start with the king of all idea factories: the 
restroom, when I sit down to study for hours, it feels 
like my brain is on strike. Even simple things refuse to 
register in my mind. But, as soon as I get into the 
restroom for natural causes? Bam! The mysteries of 
the universe start unravelling. That impossible math 
problem from class? Solved. Random facts from 
years ago? Recalled perfectly. My brain decides that 
now is the perfect �me to be a genius.

May be the silence in there resembles the silence in a 
library so that my brain could have misunderstood it 
as a library. But s�ll I'm confused about it.

MATHEMATICAL MIRACLES
Another place where my brain loves to shine? The 
dinner table. Picture this: hours earlier in school, I 
stared at a math problem like it was wri�en in a 
foreign language. Nothing made sense. But as soon 
as I sit down with a plate of white rice with sambhar-
which is the most o�en cooked dish in my house, I 

suddenly become a human calculator. Algebra, 
trigonometry-you name it, it will be solved but put 
me in a class room with a math problem then math 
feels like decoding an alien language. Is it the food 
that unlocks my hidden poten�al?

I don't know whether it is because of the ambience of 
my dining room or because of rice and sambhar. 
What's even funnier is how inappropriate the �ming 
is. I'm supposed to be enjoying a peaceful meal, and 
here I am, scribbling equa�ons in my mind. My family 
thinks I've gone mad, but hey, genius people do not 
need a special place for their mind to work, it works 
whenever it feels to work.

THE COMEBACK THAT COMES TOO LATE
Now, let's talk about arguments. We've all had that 
moment when someone insults or shouts at us, we 
just freeze. For me, it usually happens in traffic. A guy 
cuts me off, almost causes an accident, and then yells 
at me like it's my fault. And what do I do? Nothing. 
Absolutely nothing. I just sit there, stunned and 
speechless.

But give it a day or two. Out of nowhere-maybe while 
I'm brushing my teeth or watching a boring movie-
the perfect comeback hits me. “Oh, I should've said, 
'Learn to use your indicator before yelling at others!'” 
It's brilliant, but it's two days now and it's too late. In 
my head, I replay the argument with my new line, and 
he is stunned because of my stern reply, and a�er this 
incident he is a new guy who respects all traffic rules. 
But this all happens in my head, not in reality.

If I could give a stern reply in my head then why don't 
my brain help me reply in that exact situa�on. Maybe 
my brain was too shy to reply in public.

Humorous Article
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MIDNIGHT MUSINGS ON SCIENCE CLASS
I could remember those chemistry classes right a�er 
lunch? The teacher would start explaining laws of 
Thermodynamics, and my eyelids would start 
weighing a ton. No ma�er how hard I tried, sleep 
always won. It was like my brain decided, “Nope, 
we're done for the day.”

But here's the kicker: when I go to bed at night, trying 
to sleep but that same science class starts playing in 
my head like a movie. I feel bored to sleep and ac�ve 
to think about chemistry class at midnight. My mind 
was totally out of “My mind”. It doesn't co-operate 
with me at all. Suddenly, I feel I'm wide awake, 
thinking about “Laws of thermodynamics” and my 
sleep???? Nowhere to be found and the �me is 
nearing 1.00 a.m.

I can't stay awake during boring lectures, but when 
it's bed�me, my brain turns into a cinema hall where 
all dreams and incidents are portrayed in a clear 
picture . Thoughts about life, embarrassing moments 
from years ago, random song lyrics—it's like my mind 
is throwing a party, and sleep wasn't invited.

Even be�er? My brain loves to bring up the most 
useless topics at night. Remember that one �me in 
5th grade when I slipped and fell down in front of the 
whole class? Yeah, let's reveal that in high defini�on 
at 2 a.m. Thanks, brain.

SHOWER DEBATES AND DRAMA
The shower is another hotspot for misplaced 
geniuses. There's just something about the warm 
water that turns my brain into a think tank. I replay 
old arguments, come up with brilliant retorts, and 
even imagine drama�c showdowns where I emerge 
victorious.
One �me, I even solved an imaginary argument with 
my future boss. (Don't ask me why I was arguing with 
a boss I don't even have one at that period of �me 
when I was in school—it's just how my brain works.). I 
simply dream of things about future or simply dream 
about my fantasy of becoming a hero among all. By 

the end of the shower, I had a full speech prepared 
for my dream audience. Unfortunately, I forgot most 
of it by the �me I dried off.

TRAFFIC JAM PHILOSOPHIES
Let's not forget the deep thoughts that come during 
traffic jams. Si�ng in a sea of honking cars, I suddenly 
become a philosopher telling myself “What's the 
meaning of life? Why are we all rushing to nowhere?” 
and also thinking of something that doesn't have any 
contact with the present situa�on like “Should I have 
ordered pizza instead of biryani last night?”

And of course, as soon as the traffic clears, all these 
thoughts vanish. By the �me I reach home, I can't 
even remember what I was pondering so intensely. 
It's like my brain only works when I'm stuck and 
frustrated.

WHY DOES THIS HAPPEN?
So why does our brain behave like this? Why do we 
get our best ideas at the worst �mes? I have a theory. 
Our brains are like toddlers—they refuse to 
cooperate when we need them to. But the moment 
we're relaxed or distracted, they decide to show off.
When you sit down to focus, your brain is like, “Nope, 
not today.” But when you're least expec�ng it—in the 
middle of traffic, in the shower, or while ea�ng—it's 
like, “Oh, you needed this idea? Here you go!” It's 
frustra�ng, but also kind of funny when you think 
about it.

EMBRACING THE CHAOS
At the end of the day, maybe this is just how life 
works. The best ideas don't come on schedule; they 
show up uninvited, like an overly enthusias�c 
neighbour. Sure, it is inconvenient, but it's also what 
makes life interes�ng.

So the next �me when you're si�ng in traffic, ea�ng 
dinner, or just trying to sleep, and your brain starts 
firing off brilliant ideas, don't fight it. Embrace the 
chaos, listen and accept it and maybe keep a 
notebook handy in the bathroom. You never know 
when inspira�on will strike!

Humorous Article
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cÉÉæoÉå eÉÏ mÉÉlÉÏ qÉåÇ aÉL NûmÉÉMü! cÉÉæoÉå eÉÏ mÉÉlÉÏ qÉåÇ aÉL NûmÉÉMü! cÉÉæoÉå eÉÏ mÉÉlÉÏ qÉåÇ aÉL NûmÉÉMü! cÉÉæoÉå eÉÏ mÉÉlÉÏ qÉåÇ aÉL NûmÉÉMü! 

aÉÉæUuÉ eÉÉåzÉÏ
uÉËU¸ mÉëoÉÇkÉMü 

AkrÉrÉlÉ LuÉÇ ÌuÉMüÉxÉ MåülSì 

ZÉÑSÏ MüÉå MüU oÉÑsÉÇS CiÉlÉÉ, cÉÄRûÉ uÉÉå eÉæxÉå iÉæxÉå|

ZÉÑSÉ lÉå oÉÇSå xÉå ZÉÑS mÉÔNûÉ ÌMü ÍqÉrÉÉÇ AoÉ EiÉUÉåaÉå MæüxÉå |

cÉÉæoÉå eÉÏ AÉeÉMüsÉ AmÉlÉÏ xÉåWûiÉ MüÉ ZÉÔoÉ ZrÉÉsÉ UZÉiÉå WæÇû, 

ZÉÉlÉå mÉÏlÉå MüÉ eÉæxÉÉ pÉÏ WûÉå mÉÉL sÉåÌMülÉ MüxÉUiÉ ÌlÉrÉqÉ xÉå UÉåeÉ 

MüUlÉå MüÉ mÉëhÉ sÉå ÍsÉrÉÉ WæÇû cÉÉæoÉå eÉÏ lÉå| ApÉÏ MÑüNû LMü WûniÉå WûÏ 

WÒûL jÉå LMü urÉÉrÉÉqÉzÉÉsÉÉ eÉÉiÉå WÒûL ÌMü, uÉWûÉð oÉlÉå LMü ÍqÉ§É lÉå 

oÉiÉÉrÉÉ ÌMü UÉåeÉ iÉæUÉMüÐ MüUlÉå xÉå erÉÉSÉ AcNûÏ MüÉåD uÉÎeÉïzÉ WûÉå 

WûÏ lÉWûÏÇ xÉMüiÉÏ, iÉÉå cÉÉæoÉå eÉÏ lÉå pÉÏ ElÉMüÐ oÉÉiÉÉåÇ qÉåÇ AÉMüU 

iÉæUÉMüÐ zÉÑÃ MüU SÏ| zÉÑÂAÉiÉ qÉåÇ jÉÉåÄQûÏ MüÌPûlÉÉD AÉD sÉåÌMülÉ 

SÉå qÉWûÏlÉå Måü ÌlÉUÇiÉU mÉërÉ¦É xÉå cÉÉæoÉå eÉÏ mÉÔUå iÉUhÉiÉÉsÉ MüÉ cÉ‚üU 

sÉaÉÉlÉå sÉaÉ aÉL AÉæU ElÉMåü MüÉåcÉ xÉÉWûoÉ lÉå pÉÏ iÉÉUÏTü MüU SÏ 

ÌMü cÉÉæoÉå eÉÏ oÉWÒûiÉ oÉÌÄRûrÉÉ AÉæU oÉWÒûiÉ AcNûÏ iÉæUÉMüÐ MüUlÉå sÉaÉå 

WûÉå AÉæU rÉå WûÏ iÉÉå cÉÉæoÉå eÉÏ xÉÑlÉlÉÉ cÉÉWû UWåû jÉå ÌMü uÉå ÌMüxÉÏ MüÉqÉ 

qÉåÇ oÉÉÌMürÉÉåÇ xÉå AcNåû WæÇû| oÉxÉ ÌTüU YrÉÉ jÉÉ, AaÉsÉå ÌSlÉ xÉå 

SniÉU eÉÉMüU xÉÑoÉWû zÉÉqÉ LMü-LMü bÉÇOåû cÉÉæoÉå eÉÏ AmÉlÉÏ QåûxMü 

Måü mÉÉxÉ NûÉuÉlÉÏ sÉaÉÉ MüU oÉæPûiÉå jÉå ÌMü UÉåeÉ iÉæUÉMüÐ MüUlÉÉ 

WûÉsÉÉÇÌMü AÉxÉÉlÉ MüÉqÉ lÉWûÏÇ Wæû, sÉåÌMülÉ AaÉU MüU sÉÉå iÉÉå CxÉxÉå 

AcNûÏ AÉæU MüÉåD MüxÉUiÉ pÉÏ lÉWûÏÇ Wæû| cÉÔÇÌMü iÉæUÉMüÐ MüUlÉå xÉå 

MüÉTüÐ MæüsÉÉåUÏ oÉlÉï pÉÏ WûÉåiÉÏ Wæû, iÉÉå rÉWû xÉÑoÉWû-zÉÉqÉ MüÐ NûÉuÉlÉÏ 

qÉåÇ, SniÉU xÉå xÉOûÏ SÒMüÉlÉ MüÐ eÉsÉåoÉÏ AÉæU UoÉÄQûÏ pÉÏ ZÉÔoÉ 

cÉsÉiÉÏ jÉÏ, TüsÉxuÉÃmÉ cÉÉæoÉå eÉÏ Måü Wû¹-mÉÑ¹ xuÉÉxjrÉ mÉU MüÉåD 

ZÉÉxÉ TüMïü mÉÄQûÉ lÉWûÏÇ| LMü ÌSlÉ SniÉU MüÉ WûÏ LMü sÉÄQûMüÉ 

cÉÑWûsÉ MüUiÉÉ xÉÉ oÉÉåsÉÉ, "YrÉÉ WûÏ iÉæUÉMüÐ MüUiÉå WæÇû AÉmÉ, ApÉÏ 

pÉÏ uÉæxÉå WûÏ RÒûsÉqÉÑsÉ WæÇû eÉæxÉå ÌmÉNûsÉå xÉÉsÉ jÉå|" AÉæU rÉå oÉÉiÉ 

cÉÉæoÉå eÉÏ MüÉå cÉÑpÉ aÉD, iÉÉå xÉoÉxÉå mÉWûsÉå iÉÉå ExÉMüÉ NûÉuÉlÉÏ xÉå 

ÌlÉMüÉsÉÉ WÒûAÉ, ÌTüU cÉÉæoÉå eÉÏ mÉWÒÇûcÉå ExÉ WûÏ ÍqÉ§É Måü mÉÉxÉ 

ÎeÉxÉlÉå rÉå iÉæUÉMüÐ zÉÑÃ MüUlÉå MüÉ MüÐÄQûÉ cÉÉæoÉå eÉÏ Måü ÌSqÉÉaÉ qÉåÇ 

bÉÑxÉÉrÉÉ jÉÉ| ExÉ ÍqÉ§É lÉå TÑüiÉÏï xÉå eÉuÉÉoÉ ÌSrÉÉ, "AUå aÉÑÂ, 

iÉUhÉiÉÉsÉ iÉÉå oÉxÉ xÉÏZÉlÉå Måü ÍsÉL AcNûÉ Wæû, AxÉsÉÏ iÉæUÉMüÐ iÉÉå 

fÉÏsÉ qÉåÇ WûÉåiÉÏ Wæû|"  

 

AmÉlÉÏ xÉÉðxÉ xÉÇpÉÉsÉiÉå WÒûL cÉÉæoÉå eÉÏ lÉå mÉÑÌ¹ MüUlÉå WåûiÉÑ mÉÔNûÉ, 

"fÉÏsÉ qÉåÇ! fÉÏsÉ qÉåÇ iÉÉå qÉNûÍsÉrÉÉð iÉæUiÉÏ WæÇû, WûqÉ MüÉåD qÉNûsÉÏ 

jÉÉåÄQûÏ WæÇû|"

CxÉmÉU ExÉ ÍqÉ§É lÉå WðûxÉiÉå WÒûL MüWûÉ, "AUå aÉÑÂ qÉNûsÉÏ iÉÉå UWûiÉÏ 

Wæû, iÉæUiÉå iÉÉå WûqÉ iÉÑqÉ WæÇû AÉæU iÉæUMüU xÉåWûiÉ pÉÏ WûqÉÉUÏ WûÏ oÉlÉiÉÏ 

Wæû, qÉNûsÉÏ iÉÉå uÉæxÉÏ RÒûsÉqÉÑsÉ WûÏ UWûiÉÏ Wæû, eÉæxÉå OûWûsÉlÉå xÉå WûqÉÉUÏ 

MüqÉU mÉiÉsÉÏ lÉWûÏÇ WûÉåiÉÏ uÉæxÉå WûÏ iÉæUlÉå xÉå qÉNûsÉÏ MüÐ xÉåWûiÉ mÉU 

MüÉåD TüMïü lÉWûÏÇ mÉÄQûiÉÉ|"

mÉiÉÉ lÉWûÏÇ YrÉÉåÇ mÉU cÉÉæoÉå eÉÏ MüÉå rÉå oÉÉiÉ eÉqÉ aÉD AÉæU rÉÉåeÉlÉÉ 

oÉlÉÏ ÌMü CxÉ UÌuÉuÉÉU xÉÑoÉWû-xÉÑoÉWû fÉÏsÉ qÉåÇ SÉålÉÉåÇ SÉåxiÉ aÉÉåiÉå 

sÉaÉÉLÇaÉå AÉæU AcNûÉ sÉaÉÉ iÉÉå UÉåeÉ pÉÏ eÉÉ xÉMüiÉå WæÇû| 

UÌuÉuÉÉU AÉrÉÉ AÉæU cÉÉæoÉå eÉÏ cÉsÉ ÌSL AmÉlÉÉ iÉæUÉMüÐ MüÉ mÉÔUÉ 

xÉÉqÉÉlÉ AmÉlÉå fÉÉåsÉå qÉåÇ oÉÉÇkÉMüU| uÉWûÉð mÉWÒÇûcÉå iÉÉå ElÉMåü ÍqÉ§É LåxÉå 

WûÏ ÌMüxÉÏ 15-20 xÉÉsÉ Måü sÉÄQûMåü MüÐ iÉUWû mÉÔUå oÉåmÉUuÉÉWû 

AÇSÉeÉ qÉåÇ ZÉÄQåû jÉå, uÉå ÌmÉNûsÉå 10 xÉÉsÉ xÉå rÉWûÉð sÉaÉpÉaÉ UÉåeÉ 

iÉæUlÉå AÉiÉå jÉå iÉÉå uÉå mÉÔUÏ iÉUWû xÉå CxÉMåü AlÉÑMÔüsÉ jÉå, fÉåÇmÉ Måü 

MüÉUhÉ cÉÉæoÉå eÉÏ lÉå pÉÏ iÉæUlÉå uÉÉsÉÏ MæümÉ iÉMü lÉWûÏÇ sÉaÉÉD cÉÔÇÌMü 

uÉWûÉð EmÉÎxjÉiÉ oÉÉMüÐ 9-10 sÉÉåaÉ pÉÏ rÉÔÇ WûÏ iÉæU UWåû jÉå AÉæU 

ElÉMåü SÉåxiÉ lÉå AmÉlÉÉ MüS oÉÄRûÉlÉå Måü ÍsÉL cÉÉæoÉå eÉÏ MüÐ iÉæUÉMüÐ 

Måü sÉÇoÉå-sÉÇoÉå ÌMüxxÉå ElÉ sÉÉåaÉÉåÇ MüÉå xÉÑlÉÉ ÌSL, AoÉ iÉÉå uÉå oÉÉMüÐ 

Måü 9-10 sÉÉåaÉ pÉÏ cÉÉæoÉå eÉÏ MüÉå iÉæUiÉÉ SåZÉlÉå Måü ÍsÉL EixÉÉÌWûiÉ 

WûÉå aÉL AÉæU oÉåcÉÉUå cÉÉæoÉå eÉÏ, eÉÉå cÉÑmÉcÉÉmÉ CxÉ iÉqÉÉzÉå MüÉå WûÉålÉå 

Så UWåû jÉå, AmÉlÉå CxÉ SÉåxiÉ MüÉå MüÉålÉå qÉåÇ sÉå eÉÉMüU oÉÉåsÉå, "CiÉlÉå 

ÌMüxxÉå xÉÑlÉÉ ÌSL WæÇû iÉÑqÉlÉå, AaÉU qÉæÇ QÕûoÉlÉå sÉaÉÉ iÉÉå oÉcÉÉlÉå pÉÏ 

MüÉåD lÉWûÏÇ AÉLaÉÉ|"

WûÉxrÉ sÉåZÉ
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``AUå aÉÑÂ! MÑüNû lÉWûÏÇ WûÉåaÉÉ'' ElÉMåü ÍqÉ§É oÉÉåsÉå, ``CiÉlÉÏ aÉWûUÉD 

lÉWûÏÇ Wæû AÉæU MüÉælÉ xÉÉ mÉÔUÏ fÉÏsÉ mÉÉU MüUlÉÏ Wæû WûqÉåÇ, WûqÉ iÉÉå oÉxÉ 

AmÉlÉå SÉrÉUå qÉåÇ iÉæUåÇaÉå AÉæU cÉsÉiÉå oÉlÉåÇaÉå| iÉÑqÉ oÉxÉ qÉeÉå sÉÉå|''

qÉlÉ qÉåÇ UÉqÉ-UÉqÉ MüUiÉå WÒûL cÉÉæoÉå eÉÏ AmÉlÉå ÍqÉ§É Måü mÉÏNåû-mÉÏNåû 

kÉÏUå xÉå fÉÏsÉ qÉåÇ EiÉUå| mÉÉlÉÏ oÉWÒûiÉ aÉWûUÉ iÉÉå lÉWûÏÇ jÉÉ, kÉÏUå-kÉÏUå 

eÉoÉ AÇSU eÉÉiÉå aÉL iÉÉå cÉÉæoÉå eÉÏ MüÉå AÇSÉeÉÉ WûÉålÉÉ zÉÑÃ WÒûAÉ 

ÌMü oÉWÒûiÉ EjÉsÉÏ pÉÏ lÉWûÏÇ Wæû rÉå fÉÏsÉ, aÉWûUÉD iÉÉå Wæû, ÌMüiÉlÉÏ Wæû 

rÉå lÉWûÏÇ mÉiÉÉ| sÉåÌMülÉ AoÉ bÉÉOû xÉå jÉÉåÄQûÏ SÕUÏ mÉU iÉæUÉMüÐ MüUiÉå-

MüUiÉå cÉÉæoÉå eÉÏ MüÉå qÉÄeÉÉ pÉÏ AÉ UWûÉ jÉÉ, FmÉU ZÉÑsÉÉ AÉxÉqÉÉlÉ, 

xÉÑoÉWû MüÐ WûsMüÏ-WûsMüÏ kÉÔmÉ AÉæU CxÉ ÌuÉzÉÉsÉMüÉrÉ fÉÏsÉ Måü 

aÉÑlÉaÉÑlÉå mÉÉlÉÏ qÉåÇ mÉ¨Éå MüÐ iÉUWû iÉæUiÉå WÒûL cÉÉæoÉå eÉÏ MüÉå AsÉaÉ WûÏ 

qÉeÉÉ AÉ UWûÉ jÉÉ, oÉÉMüÐ Måü 9-10 sÉÉåaÉ pÉÏ xÉÉjÉ qÉåÇ WûÏ iÉæU UWåû 

jÉå| kÉÏUå-kÉÏUå CxÉ fÉÑÇQû qÉåÇ LMü AlÉMüWûÏ mÉëÌiÉxmÉkÉÉï xÉÏ WÒûD ÌMü 

MüÉælÉ iÉåeÉÏ xÉå AÉaÉå ÌlÉMüsÉ eÉÉLaÉÉ| lÉÉ cÉÉWûiÉå WÒûL cÉÉæoÉå eÉÏ pÉÏ 

CxÉMüÉ ÌWûxxÉÉ oÉlÉ aÉL AÉæU mÉÔUÏ MüÉåÍzÉzÉ xÉå AÉaÉå ÌlÉMüsÉlÉå 

sÉaÉå| SåZÉiÉå WûÏ SåZÉiÉå uÉå xÉoÉxÉå AÉaÉå jÉå AÉæU MüWû xÉMüiÉå WæÇû ÌMü 

MüÉTüÐ erÉÉSÉ AÉaÉå jÉå| MÑüNû SåU oÉÉS eÉoÉ cÉÉæoÉå eÉÏ lÉå mÉÏNåû SåZÉÉ 

iÉÉå oÉÉMüÐ Måü xÉÉjÉÏ, oÉWÒûiÉ mÉÏNåû jÉå| cÉÉæoÉå eÉÏ qÉlÉ WûÏ qÉlÉ oÉÄQåû 

ZÉÑzÉ WÒûL, "rÉå sÉÉå, rÉå 10 xÉÉsÉ xÉå AÉ UWåû WæÇû, LMü WûÏ ÌSlÉ qÉåÇ 

WûÉU aÉL|" sÉåÌMülÉ eÉoÉ cÉÉæoÉå eÉÏ lÉå jÉÉåÄQûÏ AÉÆZÉåÇ oÉÄQûÏ MüUMåü 

SåZÉÉ iÉÉå mÉÉrÉÉ ÌMü uÉå xÉoÉ EsOåû eÉÉ UWåû WæÇû rÉÉÌlÉ MüÐ uÉÉmÉxÉ eÉÉ 

UWåû WæÇû, ÌMülÉÉUå MüÐ AÉåU| LMüSqÉ xÉå cÉÉæoÉå eÉÏ Måü mÉåOû qÉåÇ mÉÉlÉÏ 

mÉÄQû aÉrÉÉ ÌMü uÉå iÉÉå CiÉlÉÏ SÕU AÉ aÉL WæÇû uÉÉmÉxÉ MæüxÉå eÉÉLÇaÉå| 

ElÉMåü SÉåxiÉ SÕU xÉå WûÏ ElÉMüÉå uÉÉmÉxÉ AÉlÉå MüÉ CzÉÉUÉ MüU UWåû 

jÉå| sÉåÌMülÉ cÉÉæoÉå eÉÏ MüÐ iÉÉå iÉæU-iÉæU MüU mÉWûsÉå WûÏ WûÉsÉiÉ oÉÑUÏ WûÉå 

aÉD jÉÏ, AoÉ rÉå fÉÏsÉ cÉÉæoÉå eÉÏ MüÉå xÉqÉÇSU sÉaÉ UWûÏ jÉÏ AÉæU 

rÉWûÉð iÉÉå bÉoÉUÉWûOû Måü qÉÉUå cÉÉæoÉå eÉÏ Måü mÉæUÉåÇ iÉsÉå xÉå kÉUiÉÏ pÉÏ 

lÉWûÏÇ ÎZÉxÉMü xÉMüiÉÏ jÉÏ| iÉpÉÏ eÉæxÉå cÉÉæoÉå eÉÏ MüÉå NåûÄQûiÉÏ WÒûD 

xÉÏ LMü qÉNûsÉÏ OûmmÉ xÉå mÉÉlÉÏ xÉå ÌlÉMüsÉMüU MÔüSÏ AÉæU uÉÉmÉxÉ 

mÉÉlÉÏ qÉåÇ cÉsÉÏ aÉD| cÉÉæoÉå eÉÏ MüÉå AaÉsÉå ÌSlÉ AZÉoÉÉU MüÐ ZÉoÉU 

ÌSZÉ UWûÏ jÉÏ ÌMü ̀ LMü lÉÉæÍxÉÎZÉrÉå lÉå AmÉlÉÏ oÉåuÉMÔüTüÐ xÉå AmÉlÉÏ 

eÉÉlÉ aÉÇuÉÉD|' AoÉ cÉÉæoÉå eÉÏ ÌMüxÉÏ oÉiÉZÉ MüÐ iÉUWû mÉÉlÉÏ qÉåÇ aÉÉåsÉ 

aÉÉåsÉ bÉÔqÉ UWåû jÉå| UÉålÉÉ pÉÏ cÉÉWû UWåû jÉå, qÉSS Måü ÍsÉL ÍcÉssÉÉlÉÉ 

pÉÏ cÉÉWû UWåû jÉå, sÉåÌMülÉ ApÉÏ ÌMüxÉÏ cÉÏeÉ MüÉ MüÉåD AÉæÍcÉirÉ 

lÉWûÏÇ jÉÉ| ÌTüU AcÉÉlÉMü xÉå AmÉlÉÏ mÉÔUÏ ÌWûqqÉiÉ pÉUMüU cÉÉæoÉå eÉÏ 

lÉå AmÉlÉå ExÉ ÍqÉ§É MüÉå AÉuÉÉeÉ SÏ, "jÉMüÉlÉ WûÉå aÉD Wæû, uÉÉmÉxÉ 

MæüxÉå AÉrÉåÇ?" ExÉ ÍqÉ§É lÉå ÌoÉlÉÉ ÌMüxÉÏ xÉMÑücÉÉWûOû Måü eÉuÉÉoÉ 

ÌSrÉÉ, "SÉå WûÏ UÉxiÉå WæÇû aÉÑÂ, rÉÉ iÉÉå CkÉU AÉAÉå rÉÉ EkÉU 

eÉÉAÉå|" EkÉU qÉiÉsÉoÉ ExÉ AÉåU, qÉÉlÉå SÕxÉUå ÌMülÉÉUå mÉU| sÉåÌMülÉ 

SÕxÉUå ÌMülÉÉUå mÉU iÉÉå oÉÉeÉÉU sÉaÉiÉÉ Wæû, cÉÉæoÉå eÉÏ lÉå xÉÉåcÉÉ AÉæU 

ZÉÑS MüÉå LMü MÑüSUiÉÏ iÉæUÉMü ÌSZÉlÉå Måü cÉ‚üU qÉåÇ cÉÉæoÉå eÉÏ lÉå 

MüÊxšÔqÉ Måü lÉÉqÉ mÉU MåüuÉsÉ AÉæU MåüuÉsÉ AmÉlÉÉ cÉzqÉÉ sÉaÉÉrÉÉ 

jÉÉ, CxÉMåü AsÉÉuÉÉ iÉÉå uÉå oÉÉMüÐ sÉÉåaÉÉåÇ MüÐ iÉUWû MümÉÄQåû EiÉÉU MüU 

LåxÉå WûÏ fÉÏsÉ qÉåÇ MÔüS mÉÄQåû jÉå, AmÉlÉå kÉÉUÏSÉU AÇiÉÈ uÉx§É Måü 

xÉÉjÉ| AoÉ cÉÉæoÉå eÉÏ AxÉqÉÇeÉxÉ qÉåÇ jÉå ÌMü eÉÉlÉ oÉcÉÉL rÉÉ 

C‹iÉ| ÌTüU cÉÉæoÉå eÉÏ MüÉå AmÉlÉÏ uÉÉxiÉÌuÉMüiÉÉ MüÉ LWûxÉÉxÉ 

WÒûAÉ AÉæU uÉå oÉÉeÉÉU uÉÉsÉå ÌMülÉÉUå MüÐ AÉåU iÉæUlÉå sÉaÉå| cÉÔÇÌMü uÉå 

MüÉTüÐ SÕU iÉæUMüU AÉ aÉL jÉå xÉÉå rÉå ÌMülÉÉUÉ mÉÉxÉ WûÏ jÉÉ| WûÉÇTüiÉå-

WûÉÇTüiÉå cÉÉæoÉå eÉÏ ExÉ AÉåU mÉWÒÇûcÉå eÉWûÉÇ pÉæÇxÉå mÉÉlÉÏ mÉÏ UWûÏ jÉÏ 

AÉæU AÉaÉå LMü NûÉåOûÉ xÉÉ oÉÉeÉÉU pÉÏ sÉaÉÉ WÒûAÉ jÉÉ| PåûsÉÉåÇ mÉU 

AsÉaÉ-AsÉaÉ SÒMüÉlÉåÇ xÉeÉÏ WÒûD jÉÏ AÉæU cÉÉæoÉå eÉÏ oÉåcÉÉUå pÉÏaÉÏ 

ÌoÉssÉÏ xÉå ÌMülÉÉUå ZÉÄQåû AmÉlÉå ÍqÉ§É Måü AÉlÉå MüÉ CÇiÉÄeÉÉU MüU UWåû 

jÉå| LMü SËUrÉÉÌSsÉ SÒMüÉlÉSÉU lÉå AmÉlÉÉ xOÕûsÉ oÉæPûlÉå MüÉå Så ÌSrÉÉ 

iÉÉå cÉÉæoÉå MüÐ jÉÉåÄQûÏ eÉÉlÉ qÉåÇ eÉÉlÉ AÉD| kÉÔmÉ zÉUÏU mÉU mÉÄQûÏ iÉÉå 

iÉæUiÉå-iÉæUiÉå PÇûQûÉ WûÉåÇ cÉÑMüÉ zÉUÏU jÉÉåÄQûÉ lÉÏsÉå xÉå mÉÏsÉÉ WÒûAÉ, 

ÌTüU cÉÉæoÉå eÉÏ lÉå AmÉlÉå mÉåOû MüÐ xÉÑlÉiÉå WÒûL ExÉ SÒMüÉlÉSÉU xÉå 

eÉsÉåoÉÏ sÉåMüU ZÉÉlÉÉ zÉÑÃ MüÐ AÉæU eÉoÉ iÉMü ElÉMüÉ ÍqÉ§É MümÉÄQåû 

sÉåMüU AÉrÉÉ, cÉÉæoÉå eÉÏ uÉWûÉð pÉÏ AmÉlÉÏ NûÉuÉlÉÏ sÉaÉÉ cÉÑMåü jÉå 

AÉæU eÉsÉåoÉÏ ZÉÉiÉå WÒûL AmÉlÉå ÌMüxxÉå ExÉ qÉeÉqÉå MüÉå xÉÑlÉÉ UWåû jÉå 

ÌMü MæüxÉå MåüuÉsÉ rÉWûÉð oÉlÉ UWûÏ ÍqÉPûÉD MüÐ ZÉÑzÉoÉÔ ElÉMüÉå CkÉU 

ZÉÏÇcÉ sÉÉD lÉWûÏÇ iÉÉå CxÉ fÉÏsÉ Måü iÉÉå SxÉ cÉ‚üU sÉaÉÉ sÉåiÉå uÉå|

 

eÉoÉ ÍqÉ§É AÉL, cÉÉæoÉå eÉÏ lÉå AmÉlÉå zÉÉsÉÏlÉ uÉx§É kÉÉUhÉ ÌMürÉå, 

SÒMüÉlÉSÉU MüÉå mÉæxÉå ÌSL AÉæU ÌTüU xÉå AÉlÉå MüÉ uÉÉSÉ MüUMåü 

UTÔücÉ‚üU WûÉå ÍsÉL| AoÉ CxÉ ÌMülÉÉUå mÉU cÉÉæoÉå eÉÏ qÉzÉWÕûU WæÇû| 

SÒMüÉlÉSÉUÉåÇ Måü ÍsÉL pÉÏaÉÏ ÌoÉssÉÏ Måü lÉÉqÉ xÉå sÉåÌMülÉ cÉÉæoÉå eÉÏ 

Måü qÉlÉ qÉåÇ LMü oÉWûÉSÒU iÉæUÉMü Måü ÃmÉ qÉåÇ| 

WûÉð rÉå pÉÏ xÉcÉ Wæû ÌMü ExÉ SÉåxiÉ AÉæU ExÉ fÉÏsÉ MüÐ zÉYsÉ cÉÉæoÉå 

eÉÏ lÉå ÌTüU lÉWûÏÇ SåZÉÏ AÉæU uÉå oÉÑfÉÌSsÉ WæÇû rÉÉ oÉWûÉSÒU, CxÉxÉå 

ElWåÇû TüMïü lÉWûÏÇ mÉÄQûiÉÉ| ÎÄeÉÇSÉ WæÇû, qÉxiÉ WæÇû| UÉåeÉ OûWûsÉlÉå eÉÉiÉå WæÇû 

SÕxÉUå eÉsÉÉzÉrÉÉåÇ mÉU eÉÉMüU qÉNûsÉÏ MüÉå SÉlÉÉ QûÉsÉlÉå| 

***** 
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For Ankit, life was just beginning.

Fresh out of college, stepping into his first job, 
the world suddenly seemed full of choices, 
responsibili�es, and the thrill of independence. But 
with that excitement came the small but significant 
ques�on—where should he begin his financial 
journey?

That's when his friend told him about Canara 
Aspire.

“It's not just a savings account, yaar. It's literally built 
for people like us.”

That one sentence stayed with him.

Ankit walked into his nearest Canara Bank branch 
the very next day. What he found surprised him.

No minimum balance. A cool debit card with offers 
on Amazon, BookMyShow, Swiggy, Gaana… all the 
apps he already used. Free Coursera cer�fica�on to 
upskill himself. Even a concession on educa�on 
loans.

"You don't just save here," the bank officer smiled, 
"you grow, you explore, you aspire.”

As months passed, Ankit realized his Canara Aspire 
account wasn't just about keeping money safe – it 
was his passport to a smarter life. He used his Rupay 
Pla�num Millennial debit card to grab exclusive 
offers. He enrolled in a free Coursera course that 
helped him crack his first big project at work. He 
explored, he spent wisely, he saved smartly.

For the first �me, banking didn't feel like a chore. It 
felt like it belonged to him. "When I opened this 
account, I didn't know I was opening doors too," 
Ankit now says with a grin.

"Doors to opportuni�es, to savings, to growth. 
Doors to my aspira�ons." Because Canara Aspire 
isn't just a savings account. It's where ambi�ons 
find their first home.

*****

New product alert
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Canara Aspire : Canara Aspire : 
The Beginning of DreamsThe Beginning of Dreams

Canara Aspire : 
The Beginning of Dreams

"Research and Development Section, Strategy & Data Analytics Vertical"

Canara	Aspire	–	Your	journey	begins	here.
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The Board Strategy Meet for 2025-2026 was held on 3rd and 
4th April, 2025 at Indore, the cultural Capital of Madhya 
Pradesh. The meet opened with a reaffirma�on of the 
Bank's legacy of empathy, integrity, and resilience. Bank 
Chairman Sri. Vijay Srirangan reiterated the Bank's renewed 
strategic vision, emphasizing a focus on customer-
centricity, digital transforma�on, personal banking, 
and sustainable growth. Managing Director & CEO 
Sri. K Satyanarayana Raju outlined the ambi�ous financial 
goal of achieving ₹20,000 crore net profit over the next 
three years. While many key targets of our long term plan 
have been met ahead of schedule, challenges such as 
improving the CASA ra�o and Net Interest Margins remain 
central to the strategic roadmap.

Experts from M/s BCG gave insights about major shi�s 
happening in the banking landscape not only in India but 
across the world. From the tradi�onal banking of accep�ng 
deposits and lending, Banks are moving towards long-term 
wealth crea�on among households, increased formalized 
credit to various sectors including MSME which will be the 
driving force for India's journey towards reaching a 
5 trillion-dollar economy. They stressed the need for using 
latest advanced technologies in computa�onal and ar�ficial 
intelligence, mee�ng the expecta�ons of customers and 
the rising costs in IT and HR. The need for greater 
produc�vity, proac�ve adop�on of emerging technologies, 
and stronger cybersecurity were emphasized. The rising 
influence of digitally savvy Gen Z and women-led customer 
segments were iden�fied, poin�ng to a growing demand for 
personalized, experience-driven financial products. India's 
emergence as a global financial innova�on hub was seen as 
a key opportunity.

AI and digital integra�on were central themes, with 
Genera�ve AI and predic�ve models expected to enhance 
credit evalua�ons, customer service, and opera�onal 
efficiency. The Bank is transi�oning from tradi�onal branch-
based banking to omnichannel and mobile-first models. 
Innova�on hubs focusing on AI, cloud, and cybersecurity 
and upskilling of the workforce are being priori�zed, to 
support this transforma�on.

Strategic group discussions generated several ini�a�ves, 
like enhanced digital lending, AI-driven risk assessment in 
agriculture and the launch of innova�ve products like the 

“Canara Green Housing Loan.” Other proposals included 
digi�zed customer onboarding, improved CRM systems, 
predic�ve loan default models, and enhanced recovery 
mechanisms. The groups also emphasized engaging 
underserved segments such as farmers, SHGs, and gig 
workers through fintech partnerships and tailored 
offerings.

In the second day's session, MD & CEO Sri. K Satyanarayana 
Raju and Secretary, Department of Financial Services, 
Sri. M. Nagaraju emphasized the importance of accelera�ng 
rural and SME lending while balancing profitability with 
broader economic impact. India's economic outlook 
remains strong, but global risks and sectors like foreign 
educa�on loans require cau�ous planning. The bank plans 
to expand into underpenetrated regions and specialized 
markets using digital channels, aiming to grow CASA 
deposits by ₹60,000 crore and improve the CASA ra�o to 
3% by FY28.

To facilitate this, the Bank will diversify the product 
offerings to cater to 20 dis�nct customer segments, 
implement gamified digital deposit tools and upgrade 
internal processes through digi�za�on and automa�on. 
Partnerships with neo-banks, mobile-based account 
opening and ini�a�ves like 'Bank on Wheels' will drive 
outreach. Robust governance, strong financials, and a 
con�nued focus on innova�on will guide the Bank's 
strategy. Directors of the Board viz; Chairman Sri. Vijay 
Srirangan, MD & CEO Sri.Satyanarayana Raju, Execu�ve 
Directors Sri.Debashish Mukherjee, Sri Hardeep Singh 
Ahluwalia, Sri. Bhavendra Kumar, Sri. S K Majumdar, 
Directors Sri. Parshant Kumar Goyal, Sri.Rohit Das, Sri. Bimal 
Prasad Sharma, Smt. Abha Singh Yaduvanshi, proac�vely 
interacted with par�cipants providing with innova�ve 
ideas, sugges�ons and direc�ons to take the Bank to elevate 
performance standards and its placement among the  Top 
financial ins�tu�ons in the country. The various sessions of 
the meet were moderated by Mrs. Sreyssha George of M/s 
BCG and Sri. V S Santosh, Board Secretary and General 
Manager of the Bank. The two-day event culminated in a 
renewed pledge of collec�ve commitment and strategic 
alignment among stakeholders toward achieving the 
defined goals and exceeding targets.

*****

Board Strategy Meet 2025-26, IndoreBoard Strategy Meet 2025-26, IndoreBoard Strategy Meet 2025-26, Indore
MD & CEO's Secretariat, Head Office, Bengaluru 

Internal



Annual Board Strategy meet,  IndoreAnnual Board Strategy meet,  IndoreAnnual Board Strategy meet,  Indore

uÉÉÌwÉïMü oÉÉåQï MüÉrÉïlÉÏÌiÉ oÉæPMü, CÇSÉæUuÉÉÌwÉïMü oÉÉåQï MüÉrÉïlÉÏÌiÉ oÉæPMü, CÇSÉæUuÉÉÌwÉïMü oÉÉåQï MüÉrÉïlÉÏÌiÉ oÉæPMü, CÇSÉæUuÉÉÌwÉïMü oÉÉåQï MüÉrÉïlÉÏÌiÉ oÉæPMü, CÇSÉæU

BOARD STRATEGY MEET  INDOREBOARD STRATEGY MEET  INDOREBOARD STRATEGY MEET  INDOREBOARD STRATEGY MEET  INDORE

Sri. M Nagaraju, IAS Sri. M Nagaraju, IAS 
Hon'ble Secretary, DFS, MoFHon'ble Secretary, DFS, MoF

Sri. M Nagaraju, IAS 
Hon'ble Secretary, DFS, MoF

Internal



Rajan Biswal had a dream—to transform his small 
educa�onal trust into one of the finest ins�tu�ons in his 
city. But as the trust grew, so did the challenges. Managing 
collec�ons, payments, and everyday banking became 
increasingly complicated. Endless paperwork, mul�ple 
visits to the home branch, transac�on fees, and cash 
handling charges started ea�ng into his precious �me and 
resources.

One day, during a local banking seminar, Rajan overheard a 
discussion about Canara TruEdge – a banking solu�on 
tailor-made for ins�tu�ons like his. Curious, he visited his 
nearest Canara Bank branch the very next day.

The bank manager smiled and said,

"Mr. Biswal, TruEdge is not just an account; it's your 
partner in growth. You can open it with zero ini�al deposit, 
and whether you run a school, a trust, or a society, this 

account evolves with you."

Rajan was intrigued. The manager explained how 
unlimited free NEFT, RTGS and IMPS transac�ons would 
save his trust valuable resources. Even cash handling 
charges would reduce automa�cally as his monthly 
balance grew.

"And that's not all," the manager con�nued. "You get upto 
3 free POS machines and 5 free BHIM QR soundboxes, 
unlimited cheques, free demand dra�s, and real-�me SMS 
alerts on every transac�on. Wherever you go, you can 
bank from any Canara Bank branch without worrying 
about home branch restric�ons."

What really impressed Rajan was Canara Easy Fee – a free, 
secure fee collec�on pla�orm designed just for 
educa�onal ins�tu�ons like his. No more manual registers, 
no more confusion. His trust could now collect fees swi�ly, 
and parents could pay from anywhere.

The story didn't stop there. The manager added, "We also 
offer discounted ERP solu�ons, API banking, payment 
gateways, and BBPS integra�on to make your opera�ons 
smarter. And for a limited period, your students and staff 
can access free Coursera courses to enhance their skills."
Rajan's eyes lit up. Finally, a banking solu�on that actually 
understood his world.

As a cherry on top, the trust's office bearers were offered 
complimentary premium debit cards for their personal 
Canara Savings accounts, and a dedicated Rela�onship 
Manager was assigned to assist the trust at every step.

Rajan signed up for Canara TruEdge that very day.

Months later, as the trust expanded and his students 
thrived, Rajan o�en reflected on that decision. "Growth is 
easier when you have the right partner," he would say with 
a smile.

For Rajan, Canara TruEdge wasn't just a bank account – it 
was the silent strength behind his success.

New product alert
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The TruEdge Advantage: The TruEdge Advantage: 
A Story of Growth and TrustA Story of Growth and Trust

The TruEdge Advantage: 
A Story of Growth and Trust

"Research and Development Section, Strategy & Data Analytics Vertical"

Grow	your	institution	with	the	edge	you	deserve.	Canara	TruEdge	–	
where	smart	banking	meets	institutional	excellence.
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Circle News

Circle Office Ahmedabad conducted MSME Outreach 
programme on 28.04.2025. GM and MSME Ver�cal 
Head Sri. Sunil Kumar Yadav, Head office and Circle 
Head Sri . Ranjeet Kumar Jha a�ended the programme 
at Ahmedabad RO. Execu�ves from Gandhinagar, 
Rajkot, Surat & Vadodara also a�ended the camp. The 
programme gained wide publicity and all the branches 
were sensi�zed for sourcing the MSME proposals on 
regular basis.

AHMEDABAD

BHUBANESWAR
Bhubaneswar Circle’s overseeing Execu�ve Director, 
Sri. Bhavendra Kumar, visited Bhubaneswar Circle 
Office on 19th April 2025. The mee�ng was chaired 
by Execu�ve Director Sri Bhavendra Kumar, and 
Sri Jagdish Chander,  Circle Head, Bhuvaneshwar CO. 
The Circle Head highlighted the ongoing campaigns 
and importance of low cost deposits and other liability 
products of our bank.
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CHENNAI
Execu�ve Director, Sri Bhavendra Kumar visited 
Chennai Circle on April 16th, 2025. This occasion was 
marked with a produc�ve mee�ng with Circle 
Execu�ves, where key ini�a�ves and strategies were 
deliberated upon. The mee�ng was chaired 
by Execu�ve Director, Sri Bhavendra Kumar, 
Smt. R.Anuradha, CGM, Retail Credit and General 
Administra�on Wing and Smt. K. A. Sindhu, CGM, 
Chennai Circle Head.

CHANDIGARH

Circle Office, Chandigarh organized an Eye Check-up 
Camp on 24.04.2025 at Circle Office, Chandigarh 
under the guidance and leadership of General 
Manager & Circle Head Sri Manoj Kumar Das. DGM's 
Sri. Ved Prakash, Sri Rajeev Kumar and Sri. B Ravi and 
other execu�ves and staffs of Chandigarh Regional 
Office a�ended the event. The Camp was organized in 
collabora�on with PRO SIGHT EYE HOSPITAL, 
CHANDIGARH and an eminent group of doctors and 
technicians. Around 100 staff had consulted and got 
their eyes checked.
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Circle News

Branch manager's conference was held on 21.05.2025 
at Vellore to review the performance of the branches 
under Vellore Regional Office. The mee�ng was 
chaired by Sri. Rajesh Kumar Verma, DGM, Chennai 
Circle Office and Sri. Raghavendra H S, AGM and 
Regional Head, Vellore Regional Office .The route map 
to achieve the major parameters of Bank  and 
increasing business  under CASA, RTD, NFO's, 
Recovery , Retail and MSME was discussed in detail. 

Madurai circle conducted the WALKATHON on the 
theme of “Digital Banking Awareness” on 19.04.2025 
to create awareness among the General Public about 
the Digital Banking Services. The Walkathon was led by 
General Manager Smt A K Bhooma, Madurai Circle. 
Circle Execu�ves and Circle Staff ac�vely par�cipated 
in the event.
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DELHI

MADURAI
Madurai Circle  Office ini�ated an awareness program 
through  Digital Mobile Van themed  “Digital Banking 
Awareness” on 25.04.2025 . The Mobile Van covered 
the en�re Madurai City and nearby villages for a 
period of 5 days. The Digital Mobile Van was flagged off 
by General Manager Smt A K Bhooma, Madurai Circle 
Office. The Circle Execu�ves and Staff ac�vely 
par�cipated in the event.

Mega MSME Outreach Program was conducted in all 
Regional Offices of the Circle on 09.05.2025 and 
was a�ended by the  all the Execu�ves of Circle Office. 
The program gained wide publicity and ac�ve 
par�cipa�on. All branches were sensi�zed to source 
MSME proposals on regular basis and emphasized for 
month-on-month ac�va�on under MSME. The 
Outreach Program generated leads to the tune of 
₹396.55 Crore.

Internal



Circle News

The renovated premises of the Holiday Home at Vile 
Parle Mumbai was formally inaugurated on 
24.04.2025 by Execu�ve Director Sri Santanu Kumar 
Majumdar in presence of Sri Ranjeev Kumar, Circle 
Head Mumbai and Chief General Manager and 
Sri N Sitarama Somayaji, General Manager Transac�on 
Monitoring Ver�cal. The renovated premises is 
furnished and equipped with modern ameni�es and 
this ini�a�ve reflects bank's con�nued commitment 
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Circle Office, Mumbai conducted a Mega MSME 
Outreach programme on 23.5.2025 at MSME 
Development & Facilita�on Office, Sakinaka, Mumbai. 
The meet was graced by Sri Sunil Kumar Yadav GM, 
MSME Ver�cal Head, HO along with Sri Ranjeev 
Kumar CGM and Circle Head.  Sri Milind Barapatre,  
Joint Director, MSME DFO  Mumbai and Sri Praful 
Umbare, Asst Director, M S M E D FO Mumbai 
addressed the gathering and appreciated the efforts of 
Canara Bank in reaching out to the needy customers 
through various MSME products. Customers from 
various parts of Mumbai a�ended the programme and 
the proposals were discussed one to one by the 
execu�ves. Total 50 leads amoun�ng to ₹163.77 
Crores were generated during the programme. 
Sri Rajnish Kumar, DGM, RO Heads of the Circle and 
Execu�ves from MSME Sulabh were present during 
the outreach programme.

MUMBAI
Circle Office Mumbai, organized a Walkathon to 
promote awareness about Digital Banking at BKC 
Mumbai. The event was led by CGM Sri Ranjeev 
Kumar, accompanied by DGMs Sri Saravanan P, 
Sri Rajnish Kumar, Sri Deepesh Devchand Dedhia, 
other senior officials and staff members. During the 
event, Circle Head Sri Ranjeev Kumar encouraged the 
adop�on of digital channels for secure and convenient 
banking, while briefly addressing the importance of 
staying alert to digital frauds and appealed to the staff 
members to be aware of cyber frauds and spread 
awareness amongst the customers and public. The 
Canara ai1 app was highlighted as a one-stop solu�on 
for all digital banking needs. Staff members carried 
crea�ve and informa�ve banners during the 
Walkathon, including: "Your Bank in Your Hand - Use 
Canara ai1!" “prevent from Cyber-crime, Say Yes to 
Canara digital channels! “This ini�a�ve of Digital 
Banking and Cyber Security reinforced Canara Bank's 
commitment to driving digital empowerment and 
enhancing customer awareness across all touch-
points.

to enhance Employee welfare thereby enforcing 
healthy work-life balance.
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Circle News

Antakshari compe��on was organized at Circle Office, 

Tirupa� on 3.05.2025 under the Chairmanship of 

Sri I. Panduranga Mithanthaya, GM and Circle Head. 

All the employees of Circle Office par�cipated 

enthusias�cally in the compe��on.

Retail Deposits and RAM sector lending, enhancing 

customer experience by op�mizing all branch touch-

points to ensure customer delight and opera�onal 

efficiency. He also explained the need of CASA and 

Low Cost Deposit for our Bank and emphasized the 

crucial role of CRO/CRM in this respect.

TIRUPATHI

As per the direc�ons of Reserve Bank of India (RBI), 

Digital Banking Awareness Campaign was organized at 

Circle Office, Tirupa� on 29.04.2025 under the aegis of 

Sri I Panduranga Mithanthaya, GM & Circle Head, 

Tirupathi. He flagged off the vehicle decorated with 

hoardings on digital awareness. A rally was organized 

on this occasion and officials of Circle Office, Tirupa� 

par�cipated enthusias�cally.
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PATNA
DMCH Darbhanga Branch was inaugurated by Sri Ajay 
Kumar, General Manager Patna Circle Office on 
06.05.2025. Sri Shiv Shankar, AGM Muzaffarpur RO, 
Smt. Minu Kumari, Branch Manager and other officials 
were present during inaugura�on. GM Sri Ajay Kumar 
addressed the staff and customers and vouched for 
seamless banking experiences and efficient financial 
solu�ons. 

Execu�ve Director, Sri Bhavendra Kumar, visited Patna 

Circle on 12.5.2025 and reviewed the Circle and 

Regional Office Execu�ves. The mee�ng was chaired 

by Sri Bhavendra Kumar, ED, Sri Sunil Kumar Yadav, GM 

MSME Ver�cal  and Sri Ajay Kumar Circle Head, Patna 

CO. Sri Ajay Kumar presented an overview of the 

Circle's business performance and outlined future 

growth opportuni�es. Sri Sunil Kumar Yadav 

emphasized the strategic importance of the MSME 

sector in enhancing the Bank's profitability and 

societal impact. Sri Bhavendra Kumar delivered  

corporate address stressing upon the following key 

direc�ves like - expanding market outreach, exploring 

new business avenues, focussing on boos�ng CASA, 
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Circle News
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VIJAYAWADA

Branch Managers Conference, was held on 19th 
May, 2025, at Vishakapatnam Regional Office to 
review the performance of the branches under 
Visakhapatnam Regional Office. The mee�ng was 
chaired by Sri. Shishir Kumar, DGM Circle Office, 
Vijayawada and Sri N. Madhusudhana Reddy , AGM 
and Regional Head Vishakapatnam.

AÇcÉsÉ xÉqÉÉcÉÉU

AÉaÉUÉ

ÌuÉ¨ÉÏrÉ uÉwÉï 2025-26 MüÐ mÉWûsÉÏ oÉæPûMü Måü ÃmÉ qÉåÇ xÉÍqÉÌiÉ MüÐ 

25uÉÏÇ NûqÉÉWûÏ xÉqÉÏ¤ÉÉ oÉæPûMü MüÉ AÉrÉÉåeÉlÉ ÌS.25.04.2025  

MüÉå MåülÉUÉ oÉæÇMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, AÉaÉUÉ Måü xÉqqÉåsÉlÉ Mü¤É qÉåÇ 

ÌMürÉÉ aÉrÉÉ| oÉæPûMü MüÐ AkrÉ¤ÉiÉÉ xÉÍqÉÌiÉ AkrÉ¤É ́ ÉÏ mÉÏ.uÉÏ. WûËU, 

EmÉ qÉWûÉmÉëoÉÇkÉMü, MåülÉUÉ oÉæÇMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, AÉaÉUÉ lÉå MüÐ| 

qÉÇcÉ xÉÇcÉÉsÉlÉ MüÉ MüÉrÉï MåülÉUÉ oÉæÇMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ-AÉaÉUÉ 

Måü UÉeÉpÉÉwÉÉ AÍkÉMüÉUÏ ´ÉÏ UÉeÉÏuÉ UqÉlÉ Måü ²ÉUÉ ÌMürÉÉ aÉrÉÉ| 

oÉæPûMü qÉåÇ xÉSxrÉ MüÉrÉÉïsÉrÉÉåÇ Måü MüÉrÉÉïsÉrÉ mÉëqÉÑZÉ AmÉlÉå UÉeÉpÉÉwÉÉ 

AÍkÉMüÉËUrÉÉåÇ uÉ ÌWÇûSÏ mÉëÌiÉÌlÉÍkÉrÉÉåÇ Måü xÉÉjÉ EmÉÎxjÉiÉ UWåû| CxÉ 

NûqÉÉWûÏ oÉæPûMü qÉåÇ qÉÑZrÉ AÌiÉÍjÉ uÉ xÉqÉÏ¤ÉÉMüiÉÉï Måü ÃmÉ qÉåÇ pÉÉUiÉ 

xÉUMüÉU, aÉ×Wû qÉÇ§ÉÉsÉrÉ, UÉeÉpÉÉwÉÉ ÌuÉpÉÉaÉ MüÐ AÉåU xÉå ́ ÉÏ AeÉrÉ 

MÑüqÉÉU cÉÉækÉUÏ, xÉWûÉrÉMü ÌlÉSåzÉMü (MüÉrÉÉïluÉrÉlÉ), ¤Éå§ÉÏrÉ 

MüÉrÉÉïluÉrÉlÉ MüÉrÉÉïsÉrÉ (E¨ÉUÏ ¤Éå§É-2) EmÉÎxjÉiÉ UWåÇû|

ÌSlÉÉÇMü 28.04.2025 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ AWûqÉSÉoÉÉS qÉåÇ 

LqÉLxÉLqÉD AÉEOûUÏcÉ MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ´ÉÏ UÇeÉÏuÉ 

MÑüqÉÉU fÉÉ Måü MÑüzÉsÉ lÉåiÉ×iuÉ LuÉÇ qÉÉaÉïSzÉïlÉ qÉåÇ ÌMürÉÉ aÉrÉÉ| CxÉ 

MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ ́ ÉÏ xÉÑlÉÏsÉ MÑüqÉÉU rÉÉSuÉ, qÉWûÉmÉëoÉÇkÉMü 

LuÉÇ LqÉLxÉLqÉD uÉÌOïûMüsÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ lÉå ÌMürÉÉ| AÇcÉsÉ 

MüÉrÉÉïsÉrÉ LuÉÇ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ Måü AlrÉ AÍkÉMüÉËUrÉÉåÇ lÉå AlrÉ 

xÉpÉÏ MåÇüSìÉåÇ rÉÉlÉÏ aÉÉÇkÉÏlÉaÉU, UÉeÉMüÉåOû, xÉÔUiÉ AÉæU uÉQûÉåSUÉ qÉåÇ 

LMü xÉÉjÉ ÍzÉÌuÉU qÉåÇ pÉÉaÉ ÍsÉrÉÉ| MüÉrÉï¢üqÉ MüÉ urÉÉmÉMü mÉëcÉÉU 

WÒûAÉ AÉæU xÉpÉÏ zÉÉZÉÉAÉåÇ MüÉå ÌlÉrÉÍqÉiÉ AÉkÉÉU mÉU LqÉLxÉLqÉD 

mÉëxiÉÉuÉÉåÇ MüÐ xÉÉåÍxÉïÇaÉ Måü ÍsÉL eÉÉaÉÃMü ÌMürÉÉ aÉrÉÉ|

AWûqÉSÉoÉÉS 

ÌSlÉÉÇMü 03.04.2025 MüÉå AÇcÉsÉ mÉëqÉÑZÉ ́ ÉÏ LcÉ OûÏ oÉÉÌuÉxMüU, 

qÉWûÉmÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ aÉÑuÉÉWûÉOûÏ MüÐ AkrÉ¤ÉiÉÉ qÉåÇ 

aÉÑuÉÉWûÉOûÏ
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AÇcÉsÉ MüÉrÉÉïsÉrÉ aÉÑuÉÉWûÉOûÏ ²ÉUÉ ÌuÉ¨ÉÏrÉ uÉwÉï 2024 - 2025 

WåûiÉÑ uÉÉÌwÉïMü AÍkÉuÉY¨ÉÉ oÉæPûMü  MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| 

oÉæPûMü Måü SÉæUÉlÉ, AÇcÉsÉ MüÉrÉÉïsÉrÉ aÉÑuÉÉWûÉOûÏ Måü EmÉqÉWûÉmÉëoÉÇkÉMü 

´ÉÏ LlÉ ´ÉÏ ÌlÉuÉÉxÉ UÊuÉ, aÉÉæUuÉ oÉÇxÉsÉ xÉWûÉrÉMü qÉWûÉmÉëoÉÇkÉMü uÉ 

AÇcÉsÉ Måü AlrÉ MüÉrÉïmÉÉsÉMüaÉhÉ pÉÏ EmÉÎxjÉiÉ UWåû| EssÉåÎZÉiÉ 

oÉæPûMü qÉåÇ QûÏAÉUOûÏ qÉÉqÉsÉÉåÇ AÉæU LsÉLxÉAÉU xÉå ÌlÉmÉOûlÉå uÉÉsÉå 

mÉælÉsÉ AÍkÉuÉ£üÉAÉåÇ lÉå oÉæPûMü qÉåÇ pÉÉaÉ ÍsÉrÉÉ| EmÉ qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ 

LlÉ ́ ÉÏ ÌlÉuÉÉxÉ UÊuÉ lÉå oÉæÇMü MüÐ lÉÏÌiÉ/ÌSzÉÉÌlÉSåïzÉÉåÇ AÉæU uÉwÉï qÉåÇ 

LMü oÉÉU WûÉålÉå uÉÉsÉÏ AÍkÉuÉ£üÉAÉåÇ MüÐ oÉæPûMü Måü qÉWûiuÉ xÉå 

AuÉaÉiÉ MüUÉrÉÉ, iÉÉÌMü CxÉMåü ²ÉUÉ oÉæÇMü AÉæU AÍkÉuÉ£üÉAÉåÇ Måü 

xÉÇoÉÇkÉÉåÇ MüÉå oÉÄRûÉuÉÉ ÌSrÉÉ eÉÉ xÉMåü AÉæU SÉålÉÉåÇ mÉ¤ÉÉåÇ Måü qÉÑ¬ÉåÇ MüÉå 

ÌuÉcÉÉU - ÌuÉqÉzÉï xÉå xÉÑsÉfÉÉrÉÉ eÉÉ xÉMåü AÉæU zÉÉZÉÉAÉåÇ MüÉå 

oÉæÇÌMÇüaÉ mÉËUSØzrÉ Måü xÉÇoÉÇkÉ qÉåÇ MüÉlÉÔlÉÏ ¤Éå§É qÉåÇ uÉiÉïqÉÉlÉ ÌuÉMüÉxÉ 

Måü oÉÉUå qÉåÇ pÉÏ eÉÉlÉMüÉUÏ SÏ eÉÉ xÉMåü| ElWûÉåÇlÉå AÍkÉuÉ£üÉAÉåÇ xÉå 

AÉaÉëWû ÌMürÉÉ ÌMü uÉå LsÉLxÉAÉU eÉÉUÏ MüUiÉå xÉqÉrÉ xÉpÉÏ qÉÔsÉ 

SxiÉÉuÉåeÉÉåÇ MüÉ xÉirÉÉmÉlÉ xÉÑÌlÉÍ¶ÉiÉ MüUåÇ iÉjÉÉ oÉæÇMü ²ÉUÉ AmÉlÉÉD 

aÉD OûÏLOûÏ AuÉkÉÉUhÉÉAÉåÇ MüÉå krÉÉlÉ qÉåÇ UZÉiÉå WÒûL eÉsS xÉå eÉsS 

ËUmÉÉåOïû EmÉsÉokÉ MüUÉLÇ| ́ ÉÏ aÉÉæUuÉ oÉÇxÉsÉ, xÉWûÉrÉMü qÉWûÉmÉëoÉÇkÉMü, 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, aÉÑuÉÉWûÉOûÏ lÉå AÍkÉuÉ£üÉAÉåÇ MüÐ oÉæPûMü Måü sÉÉpÉÉåÇ 

Måü oÉÉUå qÉåÇ pÉÏ eÉÉlÉMüÉUÏ SÏ, ÎeÉxÉxÉå oÉæÇMü AÉæU AÍkÉuÉ£üÉAÉåÇ Måü 

oÉÏcÉ xÉÇoÉÇkÉ qÉeÉoÉÔiÉ WûÉåiÉå WæÇû, eÉÉå ÌMü oÉæÇMü / aÉëÉWûMü ²ÉUÉ SÉrÉU 

ÌMüL aÉL qÉÑMüSqÉÉåÇ, ÌQû¢üÏ AÉæU QûÏAÉUOûÏ qÉÉqÉsÉÉåÇ Måü 

iÉWûiÉ uÉxÉÔsÉÏ xÉÑÌlÉÍ¶ÉiÉ MüUlÉå qÉåÇ LMü qÉÄeÉoÉÔiÉ uÉ sÉÇoÉÉ UÉxiÉÉ iÉrÉ 

MüUiÉå WæÇû| 

´ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, lÉå 22 

AmÉëæsÉ, 2025 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, MüÉåsÉMüÉiÉÉ MüÉ SÉæUÉ ÌMürÉÉ| 

oÉæPûMü qÉåÇ AÇcÉsÉ Måü xÉpÉÏ AlÉÑpÉÉaÉ mÉëqÉÑZÉÉåÇ Måü MüÉrÉïÌlÉwmÉÉSlÉ MüÐ 

aÉWûlÉ xÉqÉÏ¤ÉÉ MüÐ aÉD| ÌSlÉ MüÐ zÉÑÂAÉiÉ WûqÉÉUå xÉÇxjÉÉmÉMü ́ ÉÏ 

AqqÉåqoÉÉsÉ xÉÑooÉÉ UÉuÉ mÉæ MüÉå mÉÑwmÉÉÇeÉÍsÉ AÌmÉïiÉ MüUlÉå Måü xÉÉjÉ 

WÒûD| MüÉåsÉMüÉiÉÉ AÇcÉsÉ MüÐ EmÉ qÉWûÉmÉëoÉÇkÉMü ́ ÉÏqÉiÉÏ ÌMüUhÉ LlÉ 

LxÉ lÉå ´ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü 

AÉæU oÉæPûMü qÉåÇ pÉÉaÉ sÉålÉå uÉÉsÉå xÉpÉÏ mÉëÌiÉpÉÉÌaÉrÉÉåÇ MüÉ xuÉÉaÉiÉ 

ÌMürÉÉ| ́ ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü lÉå 

ÌuÉÍpÉ³É MüÉUÉåoÉÉU qÉÉmÉSÇQûÉåÇ Måü iÉWûiÉ AÇcÉsÉ MüÐ urÉÉuÉxÉÉÌrÉMü 

ÎxjÉÌiÉ mÉU mÉëMüÉzÉ QûÉsÉÉ| AmÉlÉå qÉÑZrÉ pÉÉwÉhÉ qÉåÇ ÌuÉ¨ÉÏrÉ uÉwÉï Måü 

CxÉ qÉWûiuÉmÉÔhÉï cÉUhÉ qÉåÇ SårÉiÉÉ qÉÉmÉSÇQûÉåÇ Måü iÉWûiÉ xÉÑkÉÉU MüÐ 

AÉuÉzrÉMüiÉÉ mÉU eÉÉåU ÌSrÉÉ|

MüÉåsÉMüÉiÉÉ

ÌSlÉÉÇMü 26 AmÉëæsÉ 2025 MüÉå mÉëÉiÉÈ 6:00 oÉeÉå AÇcÉsÉ 

MüÉrÉÉïsÉrÉ, sÉZÉlÉF ²ÉUÉ uÉÊMüjÉÊlÉ  MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| 

CxÉ MüÉrÉï¢üqÉ MüÉ E¬åzrÉ aÉëÉWûMüÉåÇ qÉåÇ oÉæÇMü Måü ÌQûÎeÉOûsÉ EimÉÉSÉåÇ 

eÉæxÉå qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ, CÇOûUlÉåOû oÉæÇÌMÇüaÉ, rÉÔmÉÏAÉD, pÉÏqÉ LåmÉ, 

LOûÏLqÉ uÉ QåûÌoÉOû MüÉQïû AÉÌS Måü mÉëÌiÉ eÉÉaÉÃMü MüUlÉÉ jÉÉ| CxÉ 

uÉÊMüjÉÊlÉ qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ, sÉZÉlÉF Måü xÉpÉÏ ÌuÉpÉÉaÉÉåÇ, 

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, sÉZÉlÉF-|, ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, sÉZÉlÉF-|| 

LuÉÇ zÉÉZÉÉAÉåÇ Måü MüqÉïcÉÉËUrÉÉåÇ lÉå xÉÌ¢ürÉ ÃmÉ xÉå pÉÉaÉÏSÉUÏ MüÐ| 

uÉÊMüjÉÊlÉ MüÐ zÉÑÂAÉiÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ Måü mÉËUxÉU xÉå WÒûD AÉæU 

MüqÉïcÉÉËUrÉÉåÇ lÉå UÉxiÉå pÉU ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ Måü sÉÉpÉÉåÇ MüÉå mÉÉåxOûU, 

oÉælÉU uÉ lÉÉUÉåÇ Måü qÉÉkrÉqÉ xÉå AÉqÉ eÉlÉiÉÉ iÉMü mÉWÒðûcÉÉrÉÉ|

sÉZÉlÉF

Internal



AÇcÉsÉ xÉqÉÉcÉÉU
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ÌSlÉÉÇMü 12 qÉD 2025 MüÉå MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, ´ÉÏ pÉuÉåÇSì 

MÑüqÉÉU lÉå LsÉLlÉeÉåmÉÏ xÉÑmÉUxmÉåzÉÍsÉOûÏ AxmÉiÉÉsÉ, mÉOûlÉÉ qÉåÇ 

xÉÏLxÉAÉU aÉÌiÉÌuÉÍkÉ Måü ÍxÉsÉÍxÉsÉå qÉåÇ mÉOûlÉÉ AÇcÉsÉ MüÉ SÉæUÉ 

ÌMürÉÉ| xÉqÉÉeÉ Måü mÉëÌiÉ AmÉlÉÏ mÉëÌiÉoÉ®iÉÉ AÉæU ÎeÉqqÉåSÉUÏ Måü 

AlÉÑxÉÉU, AÇcÉsÉ MüÉrÉÉïsÉrÉ mÉOûlÉÉ Måü ²ÉUÉ LsÉLlÉeÉåmÉÏ 

xÉÑmÉUxmÉåzÉÍsÉOûÏ AxmÉiÉÉsÉ, mÉOûlÉÉ qÉåÇ LMü xÉÏLxÉAÉU aÉÌiÉÌuÉÍkÉ 

MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| CxÉ MüÉrÉï¢üqÉ MüÉ E«ÉOûlÉ WûqÉÉUå 

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ´ÉÏ pÉuÉåÇSì MÑüqÉÉU lÉå ÌMürÉÉ AÉæU AlrÉ 

xÉSxrÉÉåÇ qÉåÇ LqÉLxÉLqÉD ÌuÉpÉÉaÉ Måü qÉWûÉmÉëoÉÇkÉMü ´ÉÏ xÉÑlÉÏsÉ 

MÑüqÉÉU rÉÉSuÉ, mÉOûlÉÉ AÇcÉsÉ mÉëqÉÑZÉ ́ ÉÏ AeÉrÉ MÑüqÉÉU, xÉWûÉrÉMü 

qÉWûÉmÉëoÉÇkÉMü ´ÉÏ lÉÏiÉÏzÉ MÑüqÉÉU, ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ mÉOûlÉÉ Måü 

MüÉrÉÉïsÉrÉ mÉëqÉÑZÉ ´ÉÏ ÌuÉMüÉxÉ pÉÉUiÉÏ, mÉÔuÉï AÉDLLxÉ AÉæU 

AÉrÉÑwqÉÉlÉ pÉÉUiÉ Måü xÉÏDAÉå ´ÉÏ zÉzÉÉÇMü zÉåZÉU AÉæU 

LsÉLlÉeÉåmÉÏ AxmÉiÉÉsÉ Måü ÌlÉSåzÉMü xÉÑpÉÉwÉ cÉÇSìÉ zÉÉÍqÉsÉ WÒûL| 

xÉÏLxÉAÉU MüÉrÉï¢üqÉ Måü qÉÉkrÉqÉ xÉå AxmÉiÉÉsÉ qÉåÇ 25 sÉÉZÉ 

ÂmÉrÉå MüÐ sÉÉaÉiÉ uÉÉsÉÏ 4 WûeÉÉU AÉjÉÉåïxMüÉåmÉÏ qÉzÉÏlÉ xjÉÉÌmÉiÉ 

MüÐ aÉD| CxÉMåü AsÉÉuÉÉ, MüÉrÉïmÉÉsÉlÉ ÌlÉSåzÉMü MüÐ AkrÉ¤ÉiÉÉ qÉåÇ, 

AÇcÉsÉ MüÉrÉÉïsÉrÉ AÉæU ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ xÉå EmÉÎxjÉiÉ 

AÍkÉMüÉËUrÉÉåÇ Måü xÉÉjÉ oÉæÇMü Måü xÉÇaÉPûlÉÉiqÉMü ÌuÉMüÉxÉ AÉæU 

EiM×ü¹iÉÉ MüÉå AÉaÉå oÉÄRûÉlÉå Måü ÍsÉL UhÉlÉÏÌiÉMü ÌuÉcÉÉU-ÌuÉqÉzÉï mÉU 

AÉkÉÉËUiÉ xÉqÉÏ¤ÉÉ oÉæPûMü MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| 

oÉæPûMü MüÐ AkrÉ¤ÉiÉÉ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ́ ÉÏ pÉuÉålSì MÑüqÉÉU eÉÏ 

Måü ²ÉUÉ MüÐ aÉD| MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü qÉWûÉåSrÉ MüÉ xuÉÉaÉiÉ 

AÇcÉsÉ mÉëqÉÑZÉ ´ÉÏ AeÉrÉ MÑüqÉÉU iÉjÉÉ AlrÉ AÍkÉMüÉËUrÉÉåÇ ²ÉUÉ 

ÌMürÉÉ aÉrÉÉ| CxÉ oÉæPûMü qÉåÇ LqÉLxÉLqÉD ÌuÉpÉÉaÉ Måü qÉWûÉmÉëoÉÇkÉMü 

´ÉÏ xÉÑlÉÏsÉ MÑüqÉÉU rÉÉSuÉ LuÉÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ mÉOûlÉÉ Måü 

qÉWûÉmÉëoÉÇkÉMü ´ÉÏ AeÉrÉ MÑüqÉÉU iÉjÉÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ Måü AlrÉ 

mÉOûlÉÉ 

uÉËU¸ AÍkÉMüÉUÏ AÉæU MüqÉïcÉÉUÏaÉhÉ CxÉqÉåÇ zÉÉÍqÉsÉ WÒûL| ´ÉÏ 

AeÉrÉ MÑüqÉÉU, qÉWûÉmÉëoÉÇkÉMü, AÇcÉsÉ mÉëqÉÑZÉ lÉå AÇcÉsÉ Måü 

MüÉUÉåoÉÉU mÉëSzÉïlÉ MüÉ ÌuÉxiÉ×iÉ AuÉsÉÉåMülÉ mÉëxiÉÑiÉ ÌMürÉÉ AÉæU 

pÉÌuÉwrÉ qÉåÇ ÌuÉMüÉxÉ Måü aÉÌiÉ MüÐ ÃmÉUåZÉÉ mÉëxiÉÑiÉ MüÐ| ́ ÉÏ xÉÑlÉÏsÉ 

MÑüqÉÉU rÉÉSuÉ, qÉWûÉmÉëoÉÇkÉMü, LqÉLxÉLqÉD ÌuÉpÉÉaÉ lÉå oÉæÇMü MüÐ 

sÉÉpÉmÉëSiÉÉ AÉæU xÉÉqÉÉÎeÉMü mÉëpÉÉuÉ MüÉå oÉÄRûÉlÉå qÉåÇ LqÉLxÉLqÉD 

¤Éå§É Måü UhÉlÉÏÌiÉMü qÉWûiuÉ mÉU eÉÉåU ÌSrÉÉ|

´ÉÏ AÉD. mÉÉÇQÒûUÇaÉ ÍqÉliÉliÉÉrÉÉ, qÉWûÉmÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ 

ÌiÉÂmÉÌiÉ Måü qÉÉaÉïSzÉïlÉ LuÉÇ EmÉÎxjÉÌiÉ qÉåÇ ÌSlÉÉÇMü -01 AmÉëåsÉ 

2025 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌiÉÂmÉÌiÉ Måü xjÉÉmÉlÉÉ ÌSuÉxÉ Måü 

AuÉxÉU mÉU MüÊmÉÉåïUåOû xÉÉqÉÉÎeÉMü SÉÌrÉiuÉ (CSR) aÉÌiÉÌuÉÍkÉ MüÉ 

AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| ÎeÉxÉqÉåÇ 50 mÉËUuÉÉUÉåÇ MüÉå ZÉÉ± xÉÉqÉaÉëÏ MüÉ 

ÌuÉiÉUhÉ ÌMürÉÉ aÉrÉÉ | CxÉ AuÉxÉU mÉU ́ ÉÏ eÉÏ.LlÉ. qÉÔÌiÉï, ́ ÉÏ UuÉÏÇSì 

MÑüqÉÉU AaÉëuÉÉsÉ, EmÉ qÉWûÉmÉëoÉÇkÉMü, ´ÉÏ AÉU.Måü. UÉPûÉæU, ´ÉÏqÉiÉÏ 

MüÐÌiÉï ÌuÉµÉlÉÉjÉ uÉÏ.LxÉ., xÉWûÉrÉMü qÉWûÉmÉëoÉÇkÉMü AÉæU AÇcÉsÉ 

MüÉrÉÉïsÉrÉ, ÌiÉÂmÉÌiÉ Måü xÉpÉÏ MüÉrÉïmÉÉsÉMü, AÍkÉMüÉUÏ uÉ 

MüqÉïcÉÉUÏaÉhÉ  EmÉÎxjÉiÉ UWåû|

ÌiÉÂmÉÌiÉ
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English Poetry 

Senthil Murugan K  
Senior Manager, 

Systems & Procedures Sec�on
Integrated Treasury Wing Mumbai

In Arkalgud's serene embrace, 
where the Western Ghats rise,

I began my journey, under unfamiliar skies.
A proba�onary officer, new to the scene,

Among farmers and locals, 
where I had never been.

The language was foreign, the faces unclear,
Yet I stepped ahead, shedding my fear.
One day, Mr. Channaiah, frail and bent,

Came with a query, his gaze intent.

“What's my balance?” he seemed to say,
I wrote it on paper, as words fell away. 

“Where are you from?” he asked with care,
I said, “Tamil Nadu,” a connec�on rare.

When his s�pend stopped, 
Aadhaar Seeding the cause,

I helped him fix it, without a pause.
Each month therea�er, he came to greet,
A simple hello made our connec�on grow.

From passbooks to deposit receipts, 
each visit he made, 

Showed trust being built 
through the way that I cared. 

His faith in our branch grew steady and true, 

Little Acts, Big ImpactsLittle Acts, Big ImpactsLittle Acts, Big ImpactsLittle Acts, Big ImpactsLittle Acts, Big ImpactsLittle Acts, Big Impacts

As neighbours and friends 
soon followed him too.

Then came my transfer, sudden and swi�,
Off to Mumbai, like a seasonal dri�.

One evening, a call brought me surprise,
A familiar voice, with tears in my eyes.

“An old man asks for you,” the caller said,
“He speaks of your kindness and 

how much you cared.
He tells the Branch Head 
you're a gentleman rare,

And wonders how you are, 
with genuine care.”

Small acts of kindness, 
unno�ced they seem,

Yet they echo through life, 
like a �meless stream.

For every gesture, however slight,
Leaves a mark, like stars in the night.

In service to others, life's meaning we find,
Through bonds we nurture, 

through hearts we bind.
Li�le acts, big impacts—a legacy stays,

Long a�er we've parted ways.
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qÉåUÏ lÉlWûÏÇ xÉÏ SÒÌlÉrÉÉÇ AcÉÉlÉMü oÉÄQûÏ xÉÏ WûÉå aÉD,

eÉoÉ xÉå MæülÉoÉæÇMü qÉåÇ qÉåUÏ lÉÉæMüUÏ sÉaÉ aÉD|

zÉÉZÉÉ Måü aÉëÉWûMüÉåÇ xÉå LMü ËUziÉÉ xÉÉ eÉÑÄQû aÉrÉÉ,

MüÉEÇOûU Måü ExÉ mÉÉU xÉoÉ AmÉlÉÉ xÉÉ sÉaÉlÉå sÉaÉÉ|

cÉÉWåû sÉålÉSålÉ MüÐ oÉÉiÉ WûÉå rÉÉ oÉæÇsÉåÇxÉ MüÐ mÉÔNûiÉÉNû,

qÉÑfÉå iÉÉå oÉæÇMü MüÉ WûU aÉëÉWûMü sÉaÉiÉÉ Wæû xÉUiÉÉeÉ|

oÉxÉ 15 uÉwÉÉåïÇ MüÉ rÉWû xÉTüU rÉÔÇ WûÏ mÉsÉ qÉåÇ aÉÑeÉU aÉrÉÉ,

oÉæÇMü MüÉ WûU aÉëÉWûMü eÉæxÉå xÉÏkÉå ÌSsÉ xÉå eÉÑÄQû aÉrÉÉ|

AmÉlÉå aÉëÉWûMüÉåÇ MüÉå eÉoÉ WûqÉ oÉæÇÌMÇüaÉ MüÐ oÉÉiÉ xÉqÉfÉÉiÉå WæÇû,

oÉcÉiÉ uÉ ÌlÉuÉåzÉ xÉå ElÉMåü E‹uÉsÉ pÉÌuÉwrÉ MüÐ UÉWû xÉÑfÉÉiÉå WæÇû|

eÉoÉ ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ MüÐ UÉWû mÉU WûqÉ ElWåÇû sÉåMüU AÉiÉå WæÇû,

iÉÉåÇ ElWåÇû xÉÑUÍ¤ÉiÉ oÉæÇÌMÇüaÉ MüÉ qÉÉaÉï pÉÏ ÌSZÉsÉÉiÉå WæÇû|

eÉoÉ xÉÉCoÉU AmÉUÉkÉ xÉå oÉcÉlÉå MüÐ AÉiÉÏ Wæû aÉëÉWûMüÉåÇ MüÐ oÉÉUÏ,

iÉÉå eÉÉaÉÃMüiÉÉ Måü xÉÉjÉ zÉÑÃ WûÉåiÉÏ Wæû xÉÑUÍ¤ÉiÉ oÉæÇÌMÇüaÉ MüÐ iÉærÉÉUÏ|

AmÉlÉå aÉëÉWûMüÉåÇ Måü xÉÉjÉ ËUziÉÉ WûÏ Wæû AmÉlÉÉ CiÉlÉÉ aÉWûUÉ,

ElÉMåü oÉcÉiÉ ÌlÉuÉåzÉ mÉU WûqÉ xÉSæuÉ UZÉiÉå Wæû xÉZiÉ mÉWûUÉ|

cÉÉWåû rÉÑuÉÉ aÉëÉWûMüÉåÇ MüÐ WûÉå oÉÉiÉ rÉÉ oÉÑeÉÑaÉï aÉëÉWûMüÉåÇ MüÉ xÉÉjÉ,

WûqÉ WûU mÉÏÄRûÏ MüÉå ÍxÉZÉÉiÉåÇ Wæû xÉÑUÍ¤ÉiÉ oÉcÉiÉ uÉ ÌlÉuÉåzÉ MüÐ oÉÉiÉ|

rÉÑuÉÉ mÉÏÄRûÏ Måü xÉÉjÉ WûqÉ pÉÏ ai1 LåmÉ xÉÇaÉ ÌQûÎeÉOûsÉ oÉlÉ aÉL,

mÉåÇzÉlÉkÉÉUMü pÉÏ WûqÉÉUÏ aÉëÉWûMü xÉåuÉÉ xÉå mÉëTÑüÎssÉiÉ WûÉå aÉL|

cÉÉWåû BlÉsÉÉClÉ oÉæÇÌMÇüaÉ MüÐ UÉWû WûÉå rÉÉ ÌQûÎeÉOûsÉ GhÉ MüÐ cÉÉWû,

aÉëÉWûMüÉåÇ MüÐ WûU qÉÉÇaÉ MüÉå WûqÉ mÉsÉ pÉU qÉåÇ ÌlÉmÉOûÉlÉÉ xÉÏZÉ aÉL|

MæülÉoÉæÇMü qÉåÇ WûqÉ xÉoÉMüÉ rÉWûÏ Wæû LMü xÉmÉlÉÉ,

xÉÑÇSU AÉæU xÉÑUÍ¤ÉiÉ WûÉå WûU aÉëÉWûMü MüÉ bÉU AÇaÉlÉÉ|

AmÉlÉå aÉëÉWûMü Måü WûU NûÉåOûÏ xÉå NûÉåOûÏ AÉMüÉÇ¤ÉÉAÉåÇ MüÉå UWåÇû iÉimÉU,

MæülÉoÉæÇMü qÉåÇ aÉëÉWûMü xÉåuÉÉ xÉSæuÉ UWûiÉÉ Wæû xÉoÉxÉå FmÉU|

WûqÉ aÉëÉWûMü Måü WûU xÉÑZÉ - SÒÈZÉ qÉåÇ WûUmÉsÉ xÉÉjÉ UWåÇû, 

WûU aÉëÉWûMü Måü qÉlÉ qÉåÇ MæülÉoÉæÇMü MüÐ LMü AÍqÉOû mÉWûcÉÉlÉ UWåû|    

NûÉåOûÉ MüÉrÉï oÉÄQûÉ mÉëpÉÉuÉ - MæüxÉå NûÉåOûÉ MüÉrÉï NûÉåOûÉ MüÉrÉï oÉÄQûÉ mÉëpÉÉuÉ - MæüxÉå NûÉåOûÉ MüÉrÉï 

aÉëÉWûMü xÉåuÉÉ qÉåÇ SÕUaÉÉqÉÏ mÉëpÉÉuÉ QûÉsÉ xÉMüiÉÉ Wæû|aÉëÉWûMü xÉåuÉÉ qÉåÇ SÕUaÉÉqÉÏ mÉëpÉÉuÉ QûÉsÉ xÉMüiÉÉ Wæû|

NûÉåOûÉ MüÉrÉï oÉÄQûÉ mÉëpÉÉuÉ - MæüxÉå NûÉåOûÉ MüÉrÉï 

aÉëÉWûMü xÉåuÉÉ qÉåÇ SÕUaÉÉqÉÏ mÉëpÉÉuÉ QûÉsÉ xÉMüiÉÉ Wæû|

NûÉåOûÉ MüÉrÉï oÉÄQûÉ mÉëpÉÉuÉ - MæüxÉå NûÉåOûÉ MüÉrÉï 

aÉëÉWûMü xÉåuÉÉ qÉåÇ SÕUaÉÉqÉÏ mÉëpÉÉuÉ QûÉsÉ xÉMüiÉÉ Wæû|

qÉÉålÉÉÌsÉxÉÉ mÉÇuÉÉU
aÉÉëWMü xÉåuÉÉ xÉWrÉÉåaÉÏ

eÉÉåkÉmÉÑU mÉÉsÉ UÉåQû 

LsÉAÉDxÉÏ xÉÏL zÉÉZÉÉ 

Shreyas Contest 2024 
1st Prize 

Hindi Poetry 

MüÌuÉiÉÉ
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English Poetry 

Soumya Sucharita
CSA

Khandagiri Branch

In the heart of Bharat, a vision takes flight, 
Viksit Bharat bathed in hopeful light.

A na�on transformed, reaching new height. 
Innova�on blooms, technology's embrace.

 Empowering dreams, a futuris�c chase.
From mighty Himalayas to the seas so grand,

 A vibrant, Viksit Bharat shall stand.

Women leading with courage and grace.
Every heart and mind finding its place.
Opportuni�es abound for every soul,

In this Viksit Bharat, achieving its goal.

From ci�es bustling with sustainable might. 
To rural landscapes bathed in renewable light. 
Social bonds strengthened, communi�es unite.

 In the embrace of progress, 
under the sun's bright.

Educa�on's the beacon, enlightening minds. 
Equality reigns, in diverse binds.

Economic prowess, a thriving trade. 
Communi�es upli�ed progress well-laid. 

Cultures entwined, a mosaic so grand, 
Unity prevailing, across the land.

“My vision of Viksit Bharat"“My vision of Viksit Bharat"“My vision of Viksit Bharat"“My vision of Viksit Bharat"“My vision of Viksit Bharat"“My vision of Viksit Bharat"

Green fields stretch beyond the eye,
Eco-conscious choices soar high.

Healthcare for all, a resilient core,
Well-being a priority, forevermore.

Sustainability whispers through the air, 
Green landscapes flourishing, beyond compare. 

Harmony with nature, a pledge to keep, 
Viksit Bharat, where the earth 

and dreams meet.

Bridges connec�ng hearts, north to south
 Progress resonates in every month.

As the clock �cks towards 2047's gate, 
India strides forward, des�ny and pride.

A future shaped where dreams coincide.
Governance sturdy, transparent and true, 
Ethical pillars holding the na�on's view. 
In the corridors of power, a noble feat, 

Viksit Bharat, where honesty and trust meet.

For every dream and vision, bright and true, 
Together we'll build a Bharat anew.
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oÉæÇÌMÇüaÉ Måü CxÉ mÉëÌiÉxmÉkÉÉïiqÉMü SÉæU qÉåÇ,

aÉëÉWûMü xÉåuÉÉ WûÏ Wæû qÉÔsÉpÉÔiÉ AÉkÉÉU|

AmÉlÉå aÉëÉWûMüÉåÇ MüÐ iuÉËUiÉ xÉÇiÉÑÌ¹ xÉå WûÏ,

oÉÄRûiÉÉ UWåûaÉ AmÉlÉÉ oÉæÇÌMÇüaÉ MüÉUÉåoÉÉU|| 

ÍqÉsÉå aÉëÉWûMü eÉoÉ pÉÏ WûqÉÉUå mÉËUxÉU qÉåÇ AÉMüU,

oÉæPûÉMüU MüÐÎeÉrÉå xuÉÉaÉiÉ xÉSæuÉ qÉÑxMÑüUÉMüU|

sÉÏÎeÉrÉå WûÉsÉ-cÉÉsÉ uÉ uÉiÉïqÉÉlÉ xÉåuÉÉ MüÉ TüÐQûoÉæMü,

aÉëÉWûMü WûÉåÇaÉå xÉÇiÉÑ¹ WûqÉåzÉÉ LåxÉÉ urÉuÉWûÉU mÉÉMüU||

MüUMåü xÉåuÉÉ AuÉzrÉMüiÉÉAÉåÇ MüÐ eÉÉlÉMüÉUÏ,

zÉÏbÉë AÌiÉ zÉÏbÉë MüUåÇ ÌlÉwmÉÉSlÉ MüÐ iÉærÉÉUÏ|

xÉqÉrÉ mÉU xÉqÉxrÉÉ MüÉ xÉqÉÉkÉÉlÉ MüUlÉÉ WûÏ,

WûU LMü MåülÉUÉCOèxÉ MüÐ Wæû ÎÄeÉqqÉåSÉUÏ||  

MåülÉUÉ oÉæÇMü MüÐ xÉqÉxiÉ xÉÑÌuÉkÉÉAÉåÇ MüÉ WûÉå ¥ÉÉlÉ

iÉpÉÏ WûÉåaÉÉ aÉëÉWûMü MüÐ ÄeÉÂUiÉ xÉqÉfÉlÉÉ AÉxÉÉlÉ|

WûqÉÉUå oÉæÇMü Måü EimÉÉSÉåÇ MüÉ ÌuÉxiÉ×iÉ uÉhÉïlÉ MüUMåü,

MüUlÉÉ cÉÉÌWûrÉå aÉëÉWûMüÉåÇ Måü xÉqÉxiÉ mÉëzlÉÉåÇ MüÉ ÌlÉSÉlÉ||

cÉÉWåÇû aÉëÉWûMü WûÉåÇ oÉQåû oÉÑeÉÑaÉï rÉÉ ÌTüU WûÉåÇ qÉÌWûsÉÉLÇ,

ElÉ xÉpÉÏ MüÉå xÉSæuÉ WûÏ mÉëÉjÉÍqÉMüiÉÉ xÉå SåÇ xÉåuÉÉLÇ |

ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ MüÉ AÍkÉMüÉU xÉpÉÏ MüÉ Wæû,

xÉqÉÉeÉ Måü WûU uÉaÉï Måü mÉëÌiÉ AmÉlÉÉmÉlÉ ÌSZÉÉLÇ ||

ÍzÉMüÉrÉiÉÉåÇ Måü mÉëÌiÉ xÉSæuÉ xÉeÉaÉiÉÉ uÉ xÉÌ¢ürÉiÉÉ ÌSZÉÉLÇ,

xÉMüÉUÉiqÉMü iÉUÏMåü xÉå xÉqÉxrÉÉAÉåÇ MüÉå xÉqÉrÉ mÉU ÌlÉmÉOûÉLÇ|

MåülÉUÉ oÉæMÇü MüÐ WûqÉÉUÏ eÉÉå Wæû rÉå AÉkÉÉUpÉÔiÉ Tagline,

”Together we can” MüÉå xÉSæuÉ urÉuÉWûÉËUMüiÉÉ qÉåÇ sÉÉLÇ||

NûÉåOåû-NûÉåOåû urÉuÉWûÉËUMü oÉSsÉÉuÉ Wæû oÉQûÏ xÉTüsÉiÉÉ MüÐ MÑÇüeÉÏ

xÉÇiÉÑ¹ aÉëÉWûMüÉåÇ Måü TüÐQûoÉæMü Måü xÉqÉÉlÉ Wæû lÉ MüÉåD xÉÉZÉ SÕeÉÏ|

sÉ¤rÉ Wæû oÉëÉÇQû MåülÉUÉ oÉæÇMü MüÉå xÉSæuÉ zÉÏwÉï mÉU oÉlÉÉrÉå UZÉlÉÉ,  

aÉëÉWûMü xÉåuÉÉ uÉ aÉëÉWûMüÉåÇ MüÐ xÉÇiÉÑ¹Ï WûÏ Wæû WûqÉÉUÏ AxÉsÉ mÉÔÇeÉÏ||

NûÉåOûÉ MüÉrÉï, oÉQûÉ mÉëpÉÉuÉ - MæüxÉå NûÉåOûÉ MüÉrÉï NûÉåOûÉ MüÉrÉï, oÉQûÉ mÉëpÉÉuÉ - MæüxÉå NûÉåOûÉ MüÉrÉï 

aÉëÉWûMü xÉåuÉÉ qÉåÇ SÕUaÉÉqÉÏ mÉëpÉÉiÉ QûÉsÉ xÉMüiÉÉ Wæû|aÉëÉWûMü xÉåuÉÉ qÉåÇ SÕUaÉÉqÉÏ mÉëpÉÉiÉ QûÉsÉ xÉMüiÉÉ Wæû|

NûÉåOûÉ MüÉrÉï, oÉQûÉ mÉëpÉÉuÉ - MæüxÉå NûÉåOûÉ MüÉrÉï 

aÉëÉWûMü xÉåuÉÉ qÉåÇ SÕUaÉÉqÉÏ mÉëpÉÉiÉ QûÉsÉ xÉMüiÉÉ Wæû|

AÍpÉwÉåMü aÉaÉï 
xÉåuÉÉÌlÉuÉ×¨É, 

MåülÉUûÉ oÉæÇMü

MüÌuÉiÉÉ
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NûÉåOûÉ MüÉrÉï, oÉQûÉ mÉëpÉÉuÉ - MæüxÉå NûÉåOûÉ MüÉrÉï 

aÉëÉWûMü xÉåuÉÉ qÉåÇ SÕUaÉÉqÉÏ mÉëpÉÉiÉ QûÉsÉ xÉMüiÉÉ Wæû|
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“ Little Champs, Big 

Achievements”- 

Excellence Unlocked

Ms. S. Krishi Reddy, D/o Sri. S. Krishna 
Reddy, Officer, RAH M G Road, RO-
Central, Bangalore Circle studying in 
Class 12th has been shortlisted 
under Top 100 for Vikram Sarabhai 
Science Founda�on for outstanding 
scores in SPOT Senior (Science 
Promo�on Orient Test) and having 
qualified Na�onal Spot Prelims, 
2024-2025.

Ms. Pabbise�y Srinivitha, 
D/o Sri. Pabbise�y V. K. 
N i r a n j a n ,  D i v i s i o n a l 
Manager, DBS Ver�cal, Head 
Office, has secured 98 % in 
CBSE 10th Board Exams 
emerging as a School Topper 
and securing 100/100 in 
Science and IT subjects.

Master. Abhinav Kumar Sah, 
S/o  Sri. Ashok Kumar Sah, 
DGM, Hyderabad CO and 
Smt. Reshma Ashok Sah, 
AGM, Ernakulam RO, has 
secured 96.2% in 12th Board 
Exams.

Ms. Tanya Sharma, D/o Sri. 
Deepak Kumar Sharma, 
O ffi c e r,  H R M  s e c � o n , 
Lucknow CO secured 92.60 % 
in the 10th grade CBSE Exam.

Ms. Sushmitha. S   D/o  Sri. R 
Suresh, CSA, Thyamagondlu 
Branch and  Smt. M Umadevi, 
Office Assistant, Nelamangala 
branch,  Karnataka   has 
secured 90.34% in 2nd PUC 
exam in PCMB stream. 

“Kudos to Our Champs! 
Shreyas Team wishes you continued success and Bright Future”
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Ms. Dhulialla Dhruthi Saranya D/o Sri. V Durga Prasad D, CSA, MSME Sulabh 
Vijayawada secured 97.33 percentage in 10th Board Exams. She stood 
school second in Narayana EM School, Kanuru, Vijayaywada.

Master. Kar�k Amit Andraskar S/o Sri. Amit N Andraskar, DM, Integrated 
Treasury Ver�cal, Mumbai  secured  91% in 10th grade  CBSE Exam.

Master. Shaurya Ambasta S/o Sri. Anurag Shyam Ambasta, Divisional 
Manager, Resources Ver�cal, Head Office  has secured 95.50% marks in 10th  
Grade  CBSE exam.

Master. Mekala Gyan Kirit, S/o Sri. Mekala Bapu Senior Manager, RAH 
Rangareddy has secured 486/500 (97.2%) in 10th CBSE board exams. He 
also won first prize in the Interna�onal Social Studies Olympiad at school 
level and 17th rank at the Zonal level.

Ms. Reenu Anna Mathew, D/o. Smt. Ani Mathew Officer, Pidavoor Branch, 
Kollam Regional Office achieved her childhood dream by clearing UPSC with 
81st Rank in Civil Service in the year 2025.

“Kudos to Our Champs! 
Shreyas Team wishes you continued success and Bright Future”
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Fun corner
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To solve a su-do-ku puzzle, every digit from 1 to 9 must appear in each 
of the nine ver�cal columns, in each of the nine horizontal rows, and in 
each of the nine boxes.

--------- SU-DO-KU -------------

---------- Spot the difference ----------

Answers to the SU-DO-KU and Spot the difference

2
7
1
8
3
6
9
5
4

8
6
9
5
4
1
2
7
3

3
4
5
2
7
9
1
8
6

5
8
4
1
9
7
6
3
2

7
2
9
6
5
3
4
1
8

6
5
7
9
8
2
3
4
1

9
1
8
3
6
4
7
2
5

1
6
3
4
2
8
5
9
7

4
3
2
7
1
5
8
6
9

SU-DO-KUSpot the difference

1. The center of the sunflower is lighter in the le� image 

 and darker in the right.

2. There are two birds in the le� image, replaced by two 

 pumpkins in the right image.

3.  The barn has a window above the door in the le� image, 

 missing in the right image.

4. The cloud shapes differ slightly between the two 

 images.

5. The fence behind the barn has an extra ver�cal post in 

 the le� image that's missing in the right image.
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4
2

7
4

3
5

5

2

2

4
1

1

8

8

7

6
2

6
6

3

3
9

9

9

8
1

FIND  5  DIFFERENCES
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Travelogue

A Journey to the A Journey to the 
Mighty WHITEMighty WHITE

A Journey to the 
Mighty WHITE

Harsha K R
Manager (Official Language)

Regional Office Palakkad 

Leh-Ladakh, the land of rugged terrains, clear skies, 
and the mighty Himalayas, is a dream des�na�on for 
many travellers. For adventure enthusiasts, it is a 
place where road trips transcend the boundaries of 
mere travel, becoming an explora�on of the spirit. My 
journey from Delhi to Leh-Ladakh by road was to 
experience the wild, untamed beauty of the region 
and to test my limits as a traveller. This travelogue 
captures the essence of our road trip, the challenges, 
the triumphs, the landscapes, and the unforge�able 
experiences that made Leh-Ladakh one of the most 
extraordinary regions on Earth.

On 19th Sept my husband Aswin, started our dream 
trip from “Kerala – Kashmir – Kerala”. He started his 
Solo journey in a 1997 model Maru� 800. He covered 
Kerala – Tamil nadu – Bengaluru – Mumbai – Gujarat – 
Rajasthan – Delhi and reached Delhi on 29th 
September. On 30th September, I joined him  at Delhi. 
We halted at Delhi for the night and on 1st October we 
started our journey.

Delhi to Manali – A Long Start
The excitement of the road trip was palpable as we set 
out from Delhi, the bustling capital of India, early in 
the morning. We decided to take the iconic Manali – 
Leh Highway, which would take us through some of 
the highest passes in the world and across breath 
taking landscapes. Our first des�na�on was Manali, 
which is approximately 550 kilometres from Delhi.

The journey began with the hum of the engine and the 
thrill of leaving the crowded streets of Delhi behind. 
We passed through Haryana and Punjab, where the 
landscape shi�ed from the flat plains to the foothills 
of the Himalayas. The drive was long, and the roads 
were o�en crowded with trucks and buses, but the 
an�cipa�on of the journey ahead kept us going. We 

stopped at various dhabas for some authen�c North 
Indian food – parathas, dal, and chai – and began our 
acclima�za�on to the idea of long road trips. We took 
Diamox tablets to get acclima�sed for travelling 
amidst the mountains but a�er a point of �me, it 
didn't work for me.

As we neared Manali, the terrain became more 
rugged, and the air grew cooler. The first sight of the 
town of Manali, with its quaint co�ages nestled in the 
hills, was a relief a�er hours of driving. We checked 
into a local guesthouse- Beas Regency, eager to rest 
before con�nuing our journey the next day. 

 
Manali to Leh – The Adventure Begins
Manali is known for its cool weather and scenic 
landscapes, and it is also the gateway to some of the 
highest motorable passes in the world. We had a small 
drive at Manali, covering Hidimba temple and Jogini 
Falls. We moved through the awesome Atal Tunnel, a 
9.02-kilometer-long highway tunnel that connects 
Manali and Lahaul in Himachal Pradesh. Next we were 
staring at Rohtang Pass, located at an al�tude of 
13,051 feet, which is the first major pass on the route 
to Leh. A�er a brief stop at the pass for some 
photographs and a hot cup of tea from a local stall, we 
descended toward Keylong, the first major town on 
the way to Leh. The road beyond Rohtang was less 
crowded, but it was s�ll an exhilara�ng experience, 
with narrow, twis�ng roads hugging the mountain-
side. Our night stay was at Padma Lodge, at Jispa. 
Lobzing, the owner of the Lodge was an amazing 
human, he arranged a Camp fire and gave an amazing 
hospitality.

We stopped at Baralacha La, a high mountain pass 
located at 16,040 feet. It is one of the highest points 
on the Manali-Leh Highway and is known for its 
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breathtaking views of snow-covered peaks and 
glaciers. A brief stop at Baralacha La allowed us to 
catch our breath and take in the surroundings before 
con�nuing our journey.

Our goal for the day was to drive to Pang but due to my 
health reasons ( mountain sickness) we had to tent at 
Sarchu, desert plateau located at an al�tude of 14,500 
feet with -3 degree Celsius.

Sarchu to Leh – Crossing the Tanglang La Pass 
Our next des�na�on was Leh, the journey was filled 
with excitement and a bit of apprehension, as we 
were about to cross one of the most notorious passes 
on the route- The Nakeela Pass, however the road 
experience to this place turned out to be majes�c and 
magical. We crossed Pang, the road was rough and 
barren, but the views were stunning.

The final leg of the journey was both exhilara�ng and 
challenging. Our des�na�on for the day was Leh, but 
to reach it, we had to cross the formidable Tanglang 
La, one of the highest motorable passes in the world, 
standing at 17,480 feet. My hands turned blue due to 
lack of oxygen and low air pressure. (I had a sensa�on 
of throwing up but s�ll managed) The challenge of 
reaching the top of the mountain was daun�ng, but 
with every twist and turn, the excitement grew.  From 
Tanglang La, it was a descent into the Leh valley. As we 
made our way down, the first sight of Leh itself was a 
sight to behold. The town of Leh, with its Tibetan 
Buddhist monasteries, colorful markets, and 
welcoming people, offered a sense of peace and 
serenity.

Arrival in Leh: moving towards Nubra valley Through 
Khardhungla

A�er several days of challenging travel, we finally 
arrived in Leh. The town was perched at an al�tude of 
11,500 feet. We checked in at Hotel Shan� Palace. The 
pre-paid SIM doesn't work in Leh and we had to get 
ourselves a post-paid SIM for communica�on . We 
also got our Inner Line Permit (ILP) to travel from Leh. 
We spent the day exploring the town, visi�ng the Leh 
Palace, Shan� Stupa, Hall of Fame, Thiksey Monastery, 
Magne�c Hill and several monasteries that dot the 
landscape around Leh. Next day, we started our 
journey early in the morning from Leh to Nubra Valley 
through some of the most stunning landscapes in 
Ladakh. Our route was via the Khardung La Pass, one 
of the highest motorable roads in the world, located at 
an al�tude of 5,359 meters (17,982 feet). A�er about 
1.5 to 2 hours, we reached “Mighty Khardung La”, 
where we paused to take the awesome inspiring 
views, clicked some pictures, and braved the thin air at 
-6 degree celsius.

Descending from Khardung La, we entered the Nubra 
Valley, a beau�ful oasis of lush green fields, sand 
dunes, and the famous Shyok River. Nubra Valley lies 
at an al�tude of 3,000 meters (9,800 feet), a stark 
contrast to the higher al�tudes of Leh. The valley is 
known for its unique combina�on of snow-capped 
mountains, sandy dunes, and orchards. On our way to 
Diskit we tried a Bungee jump at Ladakh Bungee 
(10200 � above sea level). 

We stayed overnight in Diskit, in one of the charming 
guesthouse. Tashi uncle, the owner of the guesthouse 

Travelogue
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welcomed us warmly and served the tradi�onal 
Ladakhi dish, Skyu. Being with them it felt like home 
a�er my long trip.

Next day morning, we set out journey towards Hunder 
to fulfil one the items in my bucket list 'Riding the rare 
Bactrian camel'. Hunder, was filled with the famous 
Bactrian camels. These two-humped camels are an 
iconic symbol of the valley, and we took a short camel 
ride across the sand dunes. We tried the tradi�onal 
Ladakhi dress and clicked pictures of us with 
mountains in the background.

Next, we visited the  Diskit Monastery, the oldest and 
largest monastery in Nubra Valley. The monastery is 
perched on a hill, offering spectacular views of the 
valley below and the Ladakh Range. The highlight of 
the visit is the Giant Buddha statue, a 32-meter tall 
structure that stands majes�cally on the hilltop. A�er 
spending some �me at the monastery, we tried a ATV 
ride in the sand dunes.

Nubra Valley to Pangong Lake (via Chang La)
A�er a refreshing stay in Diskit, it's was our �me to 
h e a d  t o w a r d s  Pa n g o n g  L a ke .  T h e  r o u t e , 
approximately 240 km, takes you through a series of 
majes�c mountain ranges, high-al�tude passes, and 
drama�c landscapes.

Reaching the Chang La pass (17,590 feet), the third-
highest motorable pass in the world is one of the most 
memorable parts of this journey. As you ascend, the 

landscape changes drama�cally, and the air gets thin, 
making it a thrilling experience with Chang La freezing 
at 12 degrees. A�er crossing Chang La, the road 
descends into the stunning Pangong Lake, situated at 
a height of 14,270� above sea level and is said to be 
one of the highest brackish water lakes in the world. It 
is a transboundary lake which  borders between  India 
and China. The lake, famous for its crystal-clear waters 
that change colors from blue to green and even 
shades of red depending on the �me of day, is a 
surreal sight to behold. It reminded me of the 
Bollywood movie '3 Idiots'. When we reached 
Pangong we experienced heavy chilly cold snow rain. 
We stayed at Tagste in a local Ladakhi House.

A Snowy Farewell
Next morning, a�er soaking in the beauty of Pangong 
Lake, we began our return journey to Leh, retracing 
the same route through Chang La. The journey back 
was the hardest one that we faced in the whole Trip. 
The temperature was -12 degree and the road was 
covered in a thick layer of snow  due to heavy snowfall 
and the tourist vehicles got trapped in the slippery 
snow. Our 1997 model Maru� 800 was the only 
vehicle which was moving in the snow taking behind 
all other vehicle which were trapped in the snow. 
Some of the Local Ladakhi warned us not to travel in 
this weather, But I had a flight to catch from Delhi to 
return to  Bangalore that evening. A Local Ladakhi 
person Mr. Mutup helped me to get a local Bolero 
vehicle which had chains in the tyre. We decided that 
my husband will stay back in Chang La and bring our 
Maru� 800 when the road is cleared and I will reach 
Leh Airport in the Local vehicle and board my flight. 
Though the situa�on was a bit tough we decided to go 
on with it. I reached around 4 pm at Leh airport and 
with god's grace I could catch my 3pm flight as it got 
rescheduled to 4.45pm. When the road was cleared 
by 'Border Road Organisa�on' My husband started his 
solo journey again  from  Leh-Jammu-Chandigarh-
Delhi and finally Kerala. 

Leh-ladakh isn't just a des�na�on; it's an emo�onal 
journey that stays with you long a�er you've le� its 
road. The travel has taught me lessons and experience 
which will last for a life�me. As I flew over the mighty 
White, I promised Leh that I will return once again.

Travelogue
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UÉqÉåµÉUqÉUÉqÉåµÉUqÉUÉqÉåµÉUqÉUÉqÉåµÉUqÉ
AoÉSåzÉ MÑüqÉÉU

uÉËU¸ mÉëoÉÇkÉMü

qÉÑÇoÉD AÇ .MüÉ.

rÉWû 23 lÉuÉqoÉU 2023 MüÉ ÌSlÉ jÉÉ| WûqÉÉUÏ EÄQûÉlÉ xÉÑoÉWû Måü NûWû 

oÉeÉå, ÌSssÉÏ Måü CÎlSUÉ aÉÉÇkÉÏ AÇiÉUÉï·íÏrÉ WûuÉÉD AŒåû xÉå qÉSÒUæ Måü 

ÍsÉL jÉÏ AÉæU WûqÉ ÌSssÉÏ xÉå cÉsÉ ÌSrÉå qÉSÒUæ Måü ÍsÉL| CÎlSUÉ 

aÉÉÇkÉÏ AÇiÉUÉï·íÏrÉ WûuÉÉD AŒåû xÉå WûqÉ WûuÉÉD eÉWûÉÄeÉ xÉå sÉaÉpÉaÉ 

08:45 mÉU qÉSÒUæ mÉWÒðûcÉå| uÉWûÉð xÉå WûqÉ OæûYxÉÏ Måü ²ÉUÉ 12:00 oÉeÉå 

UÉqÉåµÉUqÉ mÉWÒðûcÉ aÉL | CxÉ rÉÉ§ÉÉ qÉåÇ WûqÉÉUÉ mÉÔUÉ ÌSlÉ oÉÏiÉ aÉrÉÉ| 

eÉoÉ WûqÉ ÌSssÉÏ xÉå cÉsÉå jÉå, iÉoÉ uÉWûÉð Måü qÉÉæxÉqÉ qÉåÇ aÉÑsÉÉoÉÏ PÇûQû 

MüÉ AWûxÉÉxÉ AÉ cÉÑMüÉ jÉÉ| ÌSssÉÏ qÉåÇ PÇûQû zÉÑÃ WûÉå cÉÑMüÐ jÉÏ, 

YrÉÉåÇÌMü qÉWûÏlÉÉ lÉuÉÇoÉU MüÉ jÉÉ| E¨ÉU pÉÉUiÉ MüÐ PÇûQû SÍ¤ÉhÉ pÉÉUiÉ 

qÉåÇ pÉÏ qÉWûxÉÔxÉ WûÉå UWûÏ jÉÏ| rÉWûÉð qÉÉæxÉqÉ oÉWÒûiÉ WûÏ ÄZÉÑzÉlÉÑqÉÉ jÉÉ| 

ÌMüliÉÑ WûqÉÉUå qÉlÉ qÉåÇ UÉqÉåµÉUqÉ bÉÔqÉlÉå MüÉ EixÉÉWû jÉÉ|

UÉqÉåµÉUqÉ AjÉÉïiÉç mÉëpÉÑ UÉqÉ Måü DµÉU AjÉÉïiÉç ÍzÉuÉeÉÏ, mÉëpÉÑ UÉqÉ 

iÉjÉÉ pÉaÉuÉÉlÉ ÍzÉuÉ MüÉ xjÉÉlÉ| AaÉsÉå ÌSlÉ mÉëÉiÉÈ WûÏ WûqÉ qÉÇÌSU Måü 

ÍsÉL ÌlÉMüsÉ mÉÄQåû| UÉqÉlÉÉjÉlÉ xuÉÉqÉÏ qÉÇÌSU mÉWÒðûcÉiÉå WûÏ xÉuÉïmÉëjÉqÉ 

WûqÉåÇ xÉqÉÑSì Måü SzÉïlÉ WÒûL, xÉqÉÑSì aÉWûUÉ WûÉålÉå Måü xÉÉjÉ-xÉÉjÉ 

LMüSqÉ zÉÉÇiÉ pÉÏ jÉÉ| mÉÑxiÉMüÉåÇ qÉåÇ mÉÄRûÉ jÉÉ ÌMü rÉWûÉð Måü xÉqÉÑSì MüÉ 

ÌMülÉÉUÉ xÉSæuÉ zÉÉÇiÉ UWûiÉÉ Wæû AÉæU AÉeÉ Måü zÉÉÇiÉ xÉqÉÑSì SzÉïlÉ xÉå 

mÉëqÉÉhÉ pÉÏ mÉëÉmiÉ WûÉå aÉrÉÉ| qÉlÉ qÉåÇ LMü WûÏ mÉëzlÉ EPû UWûÉ jÉÉ ÌMü 

rÉWû ÍzÉuÉ eÉÏ Måü mÉëMüÉåmÉ xÉå rÉÉ mÉëpÉÑ ́ ÉÏUÉqÉ eÉÏ Måü pÉrÉ xÉå, mÉUliÉÑ 

mÉëpÉÑ MüÐ sÉÏsÉÉ mÉëpÉÑ WûÏ eÉÉlÉå| AÉaÉå MüÐ mÉaÉQÇûQûÏ mÉU SÉålÉÉåÇ AÉåU 

mÉëxÉÉS, xÉÏmÉ AÉæU qÉÉåiÉÏ xÉå oÉlÉåÇ xÉÉqÉÉlÉ iÉjÉÉ mÉijÉU MüÐ qÉÔÌiÉïrÉÉåÇ 

MüÐ SÒMüÉlÉåÇ jÉÏ| 

mÉëxÉÉS ÍsÉrÉÉ AÉæU WûqÉlÉå qÉÇÌSU qÉåÇ mÉëuÉåzÉ ÌMürÉÉ| qÉÇÌSU oÉWÒûiÉ WûÏ 

AÉMüwÉïMü uÉ pÉurÉ-ÌSurÉ jÉÉ| mÉëÉcÉÏlÉ uÉÉxiÉÑMüsÉÉ MüÉ AlÉÔPûÉ 

ESÉWûUhÉ jÉÉ| qÉÇÌSU qÉåÇ oÉÉCxÉ eÉsÉ-MÑÇüQû jÉå, ÎeÉlWåÇû iÉÏjÉï xÉqÉÉlÉ 

qÉÉlÉÉ eÉÉiÉÉ WæÇû| ClÉ eÉsÉ MÑÇüQûÉåÇ qÉåÇ xlÉÉlÉ MüÉ ÌuÉkÉÉlÉ Wæû, mÉUliÉÑ 

WûqÉlÉå MåüuÉsÉ ClÉMüÉ AÉcÉqÉlÉ ÌMürÉÉ| CxÉMåü mÉ¶ÉÉiÉ WûqÉlÉå 

ÍzÉuÉÍsÉÇaÉ Måü SzÉïlÉÉåÇ Måü ÍsÉL mÉëxjÉÉlÉ ÌMürÉÉ| aÉÍsÉrÉÉUå qÉåÇ SÉålÉÉåÇ 

AÉåU xiÉqpÉ jÉå, ÎeÉlÉMåü FmÉU MüÐ AÉåU MüÐ SÏuÉÉU mÉU UÉqÉÉrÉhÉ Måü 

ÍcÉ§É AÇÌMüiÉ jÉå| qÉÑZrÉ qÉÇÌSU MüÉsÉå mÉijÉUÉåÇ MüÉ oÉlÉÉ WÒûAÉ jÉÉ| 

uÉWûÉð MüÐ SÏuÉÉUÉåÇ qÉåÇ FmÉU MüÐ AÉåU fÉUÉåZÉå oÉlÉå WÒûL jÉå, ÎeÉlÉxÉå 

xÉqÉÑSì MüÐ AÉåU xÉå qÉÇS-qÉÇS oÉrÉÉU iÉlÉ MüÉå zÉÏiÉsÉiÉÉ mÉëSÉlÉ MüU 

UWûÏ jÉÏ iÉjÉÉ xÉqÉÑSì MüÐ zÉÉÇiÉ sÉWûUÉåÇ MüÐ MüsÉ-MüsÉ kuÉÌlÉ qÉlÉ 

MüÉå PÇûQûMü mÉWÒðûcÉÉ UWûÏ jÉÏÇ| 

qÉÇÌSU WûU WûU qÉWûÉSåuÉ uÉ eÉrÉ ́ ÉÏUÉqÉ MüÐ kuÉÌlÉ xÉå aÉÔðeÉ UWûÉ jÉÉ| 

SzÉïMüÉåÇ MüÐ mÉÇÌ£ü oÉWÒûiÉ sÉqoÉÏ jÉÏ, sÉåÌMülÉ qÉlÉ mÉëpÉÑ SzÉïlÉ MüÉå 

EixÉÑMü uÉ AÎZÉrÉÉð WûËU SzÉïlÉ MüÉå mrÉÉxÉÏ jÉÏ| rÉWûÉð mÉU SÉå 

ÍzÉuÉÍsÉÇaÉ jÉå| mÉëjÉqÉ MüÉ mÉëpÉÑ UÉqÉ lÉå UåiÉ xÉå ÌlÉqÉÉïhÉ ÌMürÉÉ ÎeÉxÉå 

UÉqÉ ÍsÉÇaÉqÉç MüWûiÉå Wæû| Ì²iÉÏrÉ ÎeÉxÉå WûlÉÑqÉÉlÉ eÉÏ lÉå MüÉzÉÏ xÉå 

sÉÉMüU xjÉÉÌmÉiÉ ÌMürÉÉ ÎeÉxÉå ÍzÉuÉ ÍsÉÇaÉqÉç MüWûiÉå Wæû| CxÉÏÍsÉL 

CxÉ xjÉÉlÉ MüÉå SÍ¤ÉhÉ MüÉ MüÉzÉÏ pÉÏ MüWûiÉå Wæû iÉjÉÉ rÉWûÉð mÉU 

pÉaÉuÉÉlÉ ÍzÉuÉ AÉæU pÉaÉuÉÉlÉ ÌuÉwhÉÑ SÉålÉÉåÇ MüÉ uÉÉxÉ Wæû| AÇiÉiÉÈ 
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WûqÉÉUÏ CcNûÉ AÉæU mÉëiÉÏ¤ÉÉ mÉÔhÉï WÒûD AÉæU mÉëpÉÑ SzÉïlÉ MüÉ xÉÉæpÉÉarÉ 

mÉëÉmiÉ WÒûAÉ| WûqÉlÉå DzÉ Måü xÉqqÉÑZÉ lÉiÉqÉxiÉMü WûÉåMüU AmÉlÉÉ 

eÉÏuÉlÉ kÉlrÉ ÌMürÉÉ| LåxÉÉ MæüxÉå xÉÇpÉuÉ WûÉå xÉMüiÉÉ Wæû ÌMü qÉWûÉSåuÉ 

Måü xÉÉjÉ lÉÇSÏ lÉÉ WûÉå| uÉWûÉð mÉU AÉaÉå lÉÇSÏ qÉWûÉUÉeÉ ÌuÉUÉeÉqÉÉlÉ jÉå| 

MüÉsÉå mÉijÉU Måü oÉlÉå WÒûL lÉÇSÏ qÉÇÌSU MüÐ xÉÑlSU qÉÔÌiÉï MüsÉÉ MüÉ 

xÉÉ¤ÉÉiÉ mÉëqÉÉhÉ jÉå| uÉWûÉð mÉU AlrÉ SåuÉÏ SåuÉiÉÉAÉåÇ MüÐ qÉÔÌiÉïrÉÉÇ pÉÏ 

xjÉÉÌmÉiÉ jÉÏ| xÉpÉÏ qÉÔÌiÉïrÉÉÇ MüÉsÉå mÉijÉUÉåÇ MüÐ WûÏ oÉlÉÏ WÒûDÇ jÉÏ| 

WûqÉÉUÉ qÉlÉ WûqÉåÇ uÉwÉÉåïÇ mÉÏNåû sÉå aÉrÉÉ| LMü xÉqÉrÉ LåxÉÉ mÉëiÉÏiÉ WÒûAÉ 

eÉæxÉå WûqÉ §ÉåiÉÉ rÉÑaÉ qÉåÇ AÉ aÉL WûÉå| WûqÉ xÉoÉMåü AÉaÉå zÉÏzÉ lÉuÉÉiÉå 

uÉ ElÉMåü cÉUhÉ xmÉzÉï MüUiÉå WÒûL AoÉ WûqÉ oÉÉWûU ÌlÉMüsÉ AÉL AÉæU 

uÉÉmÉxÉ ElWûÏÇ mÉaÉQÇûÌQûrÉÉåÇ mÉU cÉsÉ mÉÄQåû| uÉWûÉð xÉå WûqÉlÉå ÍzÉuÉÍsÉÇaÉ 

ÄZÉUÏSÉ| uÉWûÉð MüÐ rÉÉSaÉÉU Måü ÃmÉ qÉåÇ WûqÉ mÉëpÉÑ MüÉå AmÉlÉå xÉÉjÉ 

sÉåMüU cÉsÉ mÉÄQåû|

WûqÉÉUÉ AaÉsÉÉ mÉÄQûÉuÉ jÉÉ aÉÇkÉqÉÉSlÉ mÉuÉïiÉ| rÉWûÉð Måü ÍsÉL mÉëÍxÉ® Wæû 

ÌMü rÉWûÉð xÉå WûlÉÑqÉÉlÉ eÉÏ lÉå sÉÇMüÉ Måü ÍsÉL NûsÉÉðaÉ sÉaÉÉD jÉÏ iÉjÉÉ 

mÉëpÉÑ ´ÉÏUÉqÉ lÉå rÉWûÉð mÉU ÌuÉ´ÉÉqÉ ÌMürÉÉ jÉÉ| rÉWû xjÉÉlÉ lÉÉqÉ Måü 

AlÉÑxÉÉU FðcÉÉD mÉU ÎxjÉiÉ jÉÉ| jÉÉåÄQûÉ mÉæSsÉ cÉsÉlÉå iÉjÉÉ MÑüNû 

xÉÏÌÄRûrÉÉð cÉÄRûlÉå Måü oÉÉS eÉoÉ WûqÉ FmÉU mÉWÒðûcÉå, iÉoÉ AÉlÉÇS AÉ 

aÉrÉÉ iÉjÉÉ xÉqÉfÉ qÉåÇ AÉrÉÉ ÌMü mÉëpÉÑ ´ÉÏUÉqÉ lÉå ÌuÉ´ÉÉqÉ MüUlÉå Måü 

ÍsÉL oÉWÒûiÉ WûÏ E¨ÉqÉ uÉ EÍcÉiÉ xjÉÉlÉ MüÉ cÉrÉlÉ ÌMürÉÉ jÉÉ| rÉWûÉð xÉå 

UÉqÉåµÉUqÉ Måü mÉÔhÉï SzÉïlÉ WûÉå UWåû jÉå| cÉÉUÉåÇ AÉåU WûËUrÉÉsÉÏ Måü 

oÉÏcÉ-oÉÏcÉ qÉåÇ FðcÉå-FðcÉå lÉÉËUrÉsÉ Måü uÉ×¤É jÉå| uÉWûÉð MüÐ NûOûÉ 

AeÉoÉ-ÄaÉÄeÉoÉ ÌlÉUÉsÉÏ jÉÏ| WûuÉÉ MüÉÄTüÏ iÉåÄeÉ AÉæU PÇûQûÏ jÉÏ| jÉÉåÄQûÉ 

xÉqÉrÉ WûqÉåÇ pÉÏ mÉëpÉÑ ́ ÉÏUÉqÉ MüÐ iÉUWû ÌuÉ´ÉÉqÉ MüÉ AuÉxÉU ÍqÉsÉÉ| 

AoÉ WûqÉ uÉWûÉð xÉå lÉÏcÉå EiÉUlÉå sÉaÉå, YrÉÉåÇÌMü WûqÉåÇ AÉaÉå MüÐ AÉåU 

mÉëxjÉÉlÉ MüUlÉÉ jÉÉ|

WûqÉÉUÉ AaÉsÉÉ mÉÄQûÉuÉ jÉÉ kÉlÉÑwÉMüÉåQûÏ| 

zÉWûU MüÐ pÉÏÄQûpÉÉÄQû uÉ zÉÉåUaÉÑsÉ MüÉå 

NûÉåÄQûMüU WûqÉ AÉaÉå oÉÄRåÇû, iÉÉå SØzrÉ 

UÉåqÉÉÇcÉMü WûÉå aÉrÉÉ ÎeÉxÉå SåZÉMüU WûqÉ 

UÉåqÉÉÇÍcÉiÉ WûÉå aÉL| oÉÏcÉ xÉÄQûMü mÉU 

WûqÉÉUÏ MüÉU SÉæÄQû sÉaÉÉ UWûÏ jÉÏ AÉæU xÉÄQûMü Måü SÉålÉÉåÇ iÉUTü xÉqÉÑSì| 

WûqÉÉUå LMü AÉåU ÌWÇûS qÉWûÉxÉÉaÉU iÉjÉÉ SÕxÉUÏ AÉåU oÉÇaÉÉsÉ MüÐ 

ZÉÉÄQûÏ jÉÏÇ| CxÉ aÉÍsÉrÉÉUå qÉåÇ WûqÉÉUÏ MüÉU MüÉÄTüÏ SÕU iÉMü SÉæÄQûiÉÏ 

UWûÏ| CiÉlÉÉ xÉqÉrÉ UÉåqÉÉÇcÉMüÉUÏ uÉ AcÉÎqpÉiÉ MüUlÉå uÉÉsÉÉ UWûÉ|    

CxÉ xjÉÉlÉ MüÉ ÌuÉzÉåwÉ kÉÉÍqÉïMü qÉWû¨uÉ Wæû| rÉWûÉð xÉå mÉëpÉÑ ́ ÉÏUÉqÉ lÉå 

UÉqÉ xÉåiÉÑ MüÉ ÌlÉqÉÉïhÉ ÌMürÉÉ jÉÉ| rÉWû xjÉÉlÉ ÍzÉuÉÍsÉÇaÉ Måü AÉMüÉU 

qÉåÇ jÉÉ| CxÉÏÍsÉL WûqÉlÉå mÉëjÉqÉ A®ï mÉËU¢üqÉÉ MüÐ, ÌTüU bÉÔqÉMüU 

AÉL AÉæU zÉåwÉ A®ï mÉËU¢üqÉÉ mÉÔhÉï MüÐ|

 

mÉËU¢üqÉÉ Måü xÉÉjÉ-xÉÉjÉ WûqÉlÉå xÉqÉÑSì SzÉïlÉ pÉÏ ÌMürÉÉ AÉæU SÕU 

xÉå WûÏ UÉqÉ xÉåiÉÑ MüÉå mÉëhÉÉqÉ ÌMürÉÉ| ÍzÉuÉÍsÉÇaÉ AÉMüÉU Måü oÉÏcÉÉåÇ 

oÉÏcÉ WûqÉÉUå SåzÉ pÉÉUiÉ MüÉ UÉ·íÏrÉ ÍcÉ»û AzÉÉåMü xiÉqpÉ 

ÌuÉUÉeÉqÉÉlÉ jÉÉ| eÉÉå CxÉ xjÉÉlÉ MüÉå aÉÉæUuÉÉÎluÉiÉ MüU UWûÉ jÉÉ|

WûqÉlÉå xÉqÉÑSì MüÐ sÉWûUÉåÇ xÉå APûZÉåÍsÉrÉÉð MüÐ AÉæU UåiÉ qÉåÇ ¢üÏÄQûÉ 

MüUMåü WûqÉ uÉÉmÉxÉ cÉsÉ ÌSL| uÉWûÉð xÉå uÉÉmÉxÉ AÉiÉå xÉqÉrÉ, UÉxiÉå qÉåÇ 

LMü NûÉåOûÉ xÉÉ zÉÉÇiÉ qÉÇÌSU pÉÏ jÉÉ| ExÉ qÉÇÌSU MüÐ qÉÉlrÉiÉÉ rÉWû jÉÏ 

ÌMü rÉWûÉð mÉU pÉaÉuÉÉlÉ ́ ÉÏUÉqÉ lÉå ÌuÉpÉÏwÉhÉ MüÉ UÉerÉÉÍpÉwÉåMü MüUMåü 

sÉÇMüÉ MüÉ UÉeÉÉ oÉlÉÉrÉÉ jÉÉ| 
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kÉlÉÑwÉMüÉåQûÏ Måü UåiÉ MüÉ MühÉ-MühÉ, eÉsÉ MüÉ NûsÉ-NûsÉ uÉ WûuÉÉ 

MüÉ xÉlÉ-xÉlÉ UÉqÉ MüjÉÉ MüÉ uÉhÉïlÉ MüUiÉÉ Wæû| AÉeÉ WûqÉlÉå cÉÉU 

kÉÉqÉÉåÇ qÉåÇ xÉå LMü kÉÉqÉ MüÐ rÉÉ§ÉÉ mÉÔhÉï MüÐ| AoÉ AÉaÉå MüÐ rÉÉ§ÉÉ Måü 

ÍsÉL SÒaÉÑlÉÉ EixÉÉWûuÉkÉïlÉ WûÉå cÉÑMüÉ jÉÉ|

AoÉ WûqÉ mÉWÒðûcÉ cÉÑMåü WæÇû AÉeÉ Måü xÉqÉrÉ qÉåÇ ÌuÉ¥ÉÉlÉ Måü rÉÑaÉ qÉåÇ 

AÉæU qÉWûÉlÉ uÉæ¥ÉÉÌlÉMü, WûqÉÉUå SåzÉ Måü UÉ·ímÉÌiÉ QûÊ L. mÉÏ. eÉå. 

MüsÉÉqÉ WûÉExÉ, ÎeÉxÉå pÉÉUiÉ xÉUMüÉU lÉå xÉÇaÉëWûÉsÉrÉ Måü ÃmÉ qÉåÇ 

ÌlÉqÉÉïhÉ MüUuÉÉrÉÉ Wæû| rÉWû LMü NûÉåOûÉ xÉÉ bÉU Wæû, xÉÏÌÄRûrÉÉð cÉÄRûMüU 

WûqÉ FmÉU mÉWÒðûcÉå| uÉWûÉð MüÉ uÉÉiÉÉuÉUhÉ ÌoÉsMÑüsÉ AsÉaÉ jÉÉ|

MüsÉÉqÉ xÉÉWûoÉ MüÐ ÌMüiÉÉoÉåÇ MüÉðcÉ MüÐ 

AsÉqÉÉUÏ qÉåÇ UZÉÏ WÒûD jÉÏÇ| ElÉMåü EŠ 

ÌuÉcÉÉU oÉÄQåû-oÉÄQåû zÉoSÉåÇ qÉåÇ iÉxuÉÏU Måü 

ÃmÉ qÉåÇ sÉaÉå WÒûL jÉå| ElÉMüÐ xÉålÉÉ MüÐ 

uÉSÏï, uÉx§É, mÉålÉ uÉ AlrÉ xÉÉqÉÉlÉ mÉëSzÉïlÉ 

Måü ÍsÉL UZÉÉ WÒûAÉ jÉÉ| LMü qÉWûÉlÉ 

AÉiqÉÉ MüÐ xÉÉSaÉÏ pÉUÏ ÎeÉÇSaÉÏ MüÐ oÉWûiÉUÏlÉ iÉUÏMåü xÉå mÉëxiÉÑÌiÉ|

uÉWûÉð mÉU ÍsÉZÉå WÒûL MüsÉÉqÉ xÉÉWûoÉ Måü zÉoS qÉlÉ MüÉå NÕû aÉL ÎeÉlWåÇû 

ÍsÉZÉå ÌoÉlÉÉ qÉlÉ WûÏ lÉWûÏÇ qÉÉlÉ UWûÉ Wæû| uÉå cÉÇS mÉÇÌ£ürÉÉð - 

ZÉÉåeÉ

qÉæÇ cÉÄRûiÉå-cÉÄRûiÉå, WûÉðTü UWûÉ WÕðû, MüWûÉð Wæû ÍzÉZÉU? Wåû qÉåUå DµÉU!

qÉåÇ ZÉÉåeÉ UWûÉ WÕðû eÉWûÉð - iÉWûÉð, 

¥ÉÉlÉ MüÉ ZÉeÉÉlÉÉ MüWûÉð Wæû ÍNûmÉÉ? Wåû mÉUqÉÌmÉiÉÉ!

qÉæÇ SÕU xÉqÉÇSU qÉåÇ ZÉÉå UWûÉ WÕðû lÉærÉÉ

ZÉÉåeÉ UWûÉ WÕðû lÉrÉÉ OûÉmÉÔ

MüWûÉð Wæû AqÉlÉ? Wåû qÉåUå pÉaÉuÉÉlÉ!

Wåû qÉåUå DµÉU,

qÉåUå UÉ·í MüÉå SÉå uÉUSÉlÉ

qÉåWûlÉiÉ AÉæU ¥ÉÉlÉ MüÉ SÉlÉ

ÎeÉxÉxÉå ÎZÉsÉ EPåû ZÉåiÉ - ZÉÍsÉWûÉlÉ

AÉL WûËUrÉÉsÉÏ, cÉÉUÉåÇ AÉåU ÄZÉÑzÉWûÉsÉÏ|

ClÉ zÉoSÉåÇ MüÉå mÉÄRûMüU xÉÉåcÉ UWûÉ jÉÉ ÌMü NûÉåOåû xÉå bÉU qÉåÇ UWûlÉå 

uÉÉsÉÉ aÉUÏoÉ oÉŠÉ CiÉlÉÉ ¥ÉÉlÉÏ AÉæU UÉ·í Måü ÍsÉL xÉqÉÌmÉïiÉ Wæû| 

rÉWûÏ aÉÑhÉ ElWåÇû xÉoÉxÉå ÍpÉ³É oÉlÉÉ UWûÉ jÉÉ| CxÉÏ aÉÑhÉ Måü MüÉUhÉ uÉWû 

SåzÉ Måü xÉuÉÉåïŠ uÉæ¥ÉÉÌlÉMü AÉæU SåzÉ Måü UÉ·ímÉÌiÉ oÉlÉåÇ| 

CxÉMåü oÉÉS WûqÉ aÉL MüsÉÉqÉ qÉåqÉÉåËUrÉsÉ| rÉWû oÉWÒûiÉ WûÏ zÉÉlÉSÉU 

CqÉÉUiÉ jÉÏ, ÎeÉxÉMüÉ ÌlÉqÉÉïhÉ pÉÉUiÉ xÉUMüÉU Måü ²ÉUÉ ÌMürÉÉ aÉrÉÉ 

jÉÉ| rÉWû xqÉÉUMü MüsÉÉqÉ xÉÉWûoÉ MüÉå xÉqÉÌmÉïiÉ jÉÏ| rÉWûÉð mÉU pÉÏ 

MüsÉÉqÉ xÉÉWûoÉ Måü xÉÉqÉÉlÉ MüÐ mÉëSzÉïlÉÏ Måü xÉÉjÉ-xÉÉjÉ ElÉMüÐ 

iÉxuÉÏUåÇ, pÉÉwÉhÉ AÉÌS jÉå| 
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WûU xjÉÉlÉ MüÉ LMü AsÉaÉ qÉWû¨uÉ WûÉåiÉÉ Wæû| CxÉ xjÉÉlÉ MüÉ pÉÏ Wæû| 

rÉWûÉð MüsÉÉqÉ xÉÉWûoÉ MüÐ MüoÉë Wæû eÉÉå CxÉ xjÉÉlÉ Måü qÉWû¨uÉ MüÉå 

oÉÄRûÉ UWûÏ Wæû| MüsÉÉqÉ xÉÉWûoÉ AÉeÉ pÉÏ WûU pÉÉUiÉÏrÉ Måü ÌSsÉ qÉåÇ 

oÉxÉiÉå WæÇû|

AÉeÉ MüÉ ÌSlÉ oÉWÒûiÉ WûÏ ÌuÉxqÉrÉMüÉUÏ UWûÉ YrÉÉåÇÌMü WûqÉlÉå §ÉåiÉÉrÉÑaÉ 

AÉæU MüÍsÉrÉÑaÉ SÉålÉÉåÇ Måü SzÉïlÉ ÌMürÉå, kÉÉÍqÉïMü AlÉÑ¸ÉlÉ ÌMürÉå, iÉÉå 

MüsÉÉqÉ xÉÉWûoÉ Måü ÌuÉ¥ÉÉlÉ MüÉå xÉsÉÉqÉ ÌMürÉÉ|

AÉeÉ Måü ÌuÉzÉåwÉ ÌSlÉ MüÐ oÉWÒûiÉ xÉÉUÏ rÉÉSåÇ sÉåMüU WûqÉ uÉÉmÉxÉ 

WûÉåOûsÉ AÉ aÉL|

Gen Z Literature
Gen Z lingo is constantly evolving, but here are a few popular terms with their meanings and 
examples:
 
1. No Cap / Cap
 Meaning: "No cap" means "no lie," "for real," or "I'm telling the truth." "Cap" (used alone) 
 means "lie" or "exaggera�on."

 Example: "He said he finished his homework, but that's cap."
 
2. Bet
 Meaning: An affirma�on or agreement, similar to "okay," "sure," or "definitely."

 Example: "Want to grab coffee a�er work?" - "Bet!"

3. Rizz
 Meaning: Short for "charisma," it refers to someone's ability to charm, flirt with, or impress 
 another person.

 Example: "He's got so much rizz, he can talk to anyone." 

4. Vibe 
 Meaning: The overall atmosphere, feeling, or energy of a place, person, or situa�on.

 Example "This cafe has such a chill vibe." 
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Having transited through the Malaysian airport for a 
couple of �mes, I had always been intrigued by what 
lays beyond the terminals. The urge to explore the 
country finally became irresis�ble, when Malaysia 
offered visa-free entry to Indians (now extended up 
to December 2026). The affordable flights and a 
compara�vely lower cost of living, make it a budget-
friendly des�na�on for a quick getaway. In this 
travelogue, I aim to convey my experiences in the 
capital city of Kuala Lumpur and the historic city of 
Malacca, which offer an intriguing blend of hyper-
modernity and rich cultural heritage.

Day 1: Arrival
My friend and I set off from Trichy Interna�onal 
Airport, taking a short, 4-hour flight. Immigra�on 
was smooth and easy, requiring our pre-filled 
Malaysian Digital Arrival Card, passport, proof of 
stay, and return �ckets. We arrived at Mingle 
Chinatown Hostel near Petaling Street, which was 
our stay for the first two days. The hostel had a 
colonial-style architecture with a vintage theme. 

A Journey along KL's history
A�er a few hours of rest, we relaxed in the jacuzzi on 
the top floor, which offered a great view of Merdeka 
118, the second tallest building in the world. In the 
a�ernoon, we ventured out to explore Petaling 
Street, a perfect spot to begin the journey. It is a 
bustling shopping area filled with unique goods, a 
lively atmosphere, and rich cultural heritage which 
is a blend of Malay, Chinese, and Indian.

Next, we took a stroll around Merdeka Square 
(Dataran Merdeka) which is a historical site where 
the Malaysian flag was first hoisted in 1957. Every 

year, people gather 
here to celebrate 
t h e  c o u n t r y ' s 
i n d e p e n d e n c e 
which is also the 
home to a 100-
meter-tall flagpole, 
the tallest in the 
world. Across the 
square stands the 
S u l t a n  A b d u l 
Samad Building, 
another colonial 
structure, which now houses various government 
departments and has an iconic 41-meter-high clock 
tower. Nearby there are other a�rac�ons like St. 
Mary's Cathedral  and the Na�onal Tex�le 
Museum. This is a vehicle-free zone, ideal for 
walking, with a pleasant breeze filling the air. As 
evening fell, we were treated to a golden sky at 
twilight, with the Merdeka 118 tower standing tall 
as a jewel against the horizon.
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We then took a walk along the River of Life. Kuala 
Lumpur, which means “muddy confluence” in 
Malay, originally developed at the confluence of the 
Klang and Gombak rivers. The waterfront area has 
since been transformed into a key tourist a�rac�on 
through the River of Life project, featuring walking 
trails that connect various landmarks. At night, the 
illuminated river trail, combined with ar�ficial mist, 
creates a stunning visual experience.

Nightlife
A�er a brief rest at the hostel, we took a group tour, 
organised by the hostel to Bukit Bintang, known for 
its vibrant nightlife. It is Kuala Lumpur's shopping 
and entertainment hub, with the Pavilion Mall 
being a key highlight. We spent the evening café-
hopping, enjoying dinner, and walked back to the 
hostel.

Day 2: Exploring Malacca - Colonial history
Today's des�na�on on our i�nerary was Malacca 
(or Melaka), a UNESCO World Heritage site. 
Malacca is situated in the southern part of the Malay 
Peninsula, along the Strait of Malacca. Its 
significance as an important trade hub historically 
has given a unique touch to the cultural heritage of 
Malacca, which is a blend of Malaysian, Chinese, 
Indian, Arab, and Colonial European influences. 
Malacca is about a two-hour bus ride from Kuala 
Lumpur. During our visit, we learned that Malacca 
was chosen as the venue for World Tourism Day 
2025.

At the heart of the city, is the Dutch Square or Red 
Square, Malacca's iconic landmark, known for its 
Dutch colonial buildings, all painted in a dis�nct red 
hue. One of the prominent buildings is the Christ 
Church Melaka, a bright red Protestant church that 
remains in use even today. Nearby stands The 
Stadthuys, which was once the Dutch Governor's 
residence and is now a museum that displays the 
colonial history of Malacca. At the center of the 
square is a water fountain and a clock tower which 
was built by the Bri�sh to commemorate Queen 

Victoria's Diamond 
Jubilee. A�er soaking 
in the historical sights, 
we set off to explore 
the city on foot.

Local life
As we explored the 
city, we encountered 
numerous street arts 
sca�ered throughout. 
These murals primarily 
depict the history, lifestyle, and culture of the 
immediate neighborhood. Discovering these murals 

one a�er another 
felt like embarking 
o n  a  t r e a s u r e 
h u n t .  A s  w e 
e x p l o r e d  t h e 
s t r e e t  a r t ,  w e 
arrived at Jonker 
Street, the soul of 
Malacca, bustling 
w i t h  h e r i t a g e 
b u i l d i n g s , 
Peranakan goods, 
Nyonya cuisines, 

modern cafés, bou�ques, and local shops, where we 
enjoyed a leisurely stroll. Peranakan is a blend of 
Malay and Chinese cultures, origina�ng from 
Chinese immigrants, and Nyonya refers to the 
women of this culture. Amidst the busy market area 
was the Cheng Hoon Teng Temple, the oldest 
Chinese temple in 
Malaysia. We paid 
our respects to the 
Goddess of Mercy, 
K u a n  Y i n ,  a n d 
grabbed some water.

Floa�ng Mosque
From Jonker Street, 
we headed to Masjid 
Selat Melaka, located 
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on an island off the coast. This 'floa�ng mosque' 
is built on a founda�on over the sea, which 
creates an illusion of floa�ng during high �des. The 
mosque, blending Middle Eastern and Malaysian 
architecture, features a golden dome, intricate 
arches decorated with Islamic calligraphy, and color-
stained glass windows that cast vibrant hues inside. 
Beside the mosque stands a func�onal minaret 
doubling as a lighthouse. The mosque offers a 
serene ambience. Watching the sunset over the 
waters and the mosque's illuminated silhoue�e was 
a breathtaking and tranquil experience.

Night market
Around seven in the evening, we returned to Jonker 
Street to experience the famous Jonker night 
market, which operates only on weekends. This is 
our reason to visit Malacca specifically today 
(Sunday). The street we had walked through in the 
a�ernoon had transformed into a vibrant area, with 
stalls selling street foods like satay meats marinated 
in rich peanut sauce, fried noodles, Peranakan 
cookies, coconut-flavored desserts, and shops 
selling local souvenirs. We tried some of the food, 
bought a small souvenir, and rushed to Melaka 
Sentral to catch a bus back to Kuala Lumpur.

Day 3: Batu Caves
We checked out of our hostel and moved to our next 
stay in Kuala Lumpur city center. A�er checking in, 
we proceeded to Batu caves. Batu Caves is one of 
Malaysia's most iconic landmarks and an important 
pilgrimage site for Hindus, outside of India. It is 
dedicated to Lord Murugan. It consists of a series of 

l i m e s t o n e  c a v e s 
situated on a hill that 
has both natural and 
cultural significance. 
At the entrance to the 
c a v e  s t a n d s  t h e 
majes�c 140-foot-
high golden statue of 
L o r d  M u r u g a n 
w e l c o m i n g  t h e 
devotees. It is the 
tallest statue of Lord 
Murugan  and the 
second tallest statue 
of any Hindu deity in the world. Adjacent to the 
statue are 272 colorful steps to reach the temple. As 
we climbed the steps, we were treated to 
magnificent views of Kuala Lumpur's evening sky. 
The temple cave above is vast and has good natural 
illumina�on. We paid our respects to the dei�es and 
made our way back down. By the �me we reached 
the entrance, the sun had completely set, offering us 
the night view of the space. The statue glowed with 
ar�ficial ligh�ng, and the temple space was subtly 
illuminated, giving the atmosphere a divine feel.

Heart of KLCC
We then returned to our 
h o t e l  a n d  h e a d e d 
straight to the roo�op to 
catch a glimpse of the 
illuminated twin towers 
glowing magnificently. 
Watching the Petronas 
Twin Towers from a 
roo�op infinity pool was 
our bucket-list moment, 
we checked off that day. 

It was a surreal experience, seeing the towers up 
close, surrounded by a host of other skyscrapers, all 
enhancing Kuala Lumpur's skyline. Reluctant to 
leave the scene, we ordered takeaway and spent a 
couple more hours soaking in the view before 
ending the day.
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Day 4:  Asia's longest Go kar�ng circuit
A�er a rejuvena�ng morning swim, we set off 
for our next ac�vity – go-kar�ng at the LYL 
Interna�onal Kar�ng Circuit. It is the longest kar�ng 
circuit in Asia, featuring a 1.5 km race track with 15 
thrilling corners, 6 high-speed straights, and one 
gravity-defying flyover. We drove a 270cc diesel-
powered kart. The session is designed as a typical 
race, where laps and �mes are recorded and ranked 
at the end. Not only tourists, but also many regulars 
visit here for the adrenaline-rushing experience.

Twin Towers Tour
Next we proceeded off to KL to tour the iconic 
Petronas twin towers. As we reached earlier than 
our reserved slot, we decided to wander in the Suria 
KLCC mall at the base of the towers and grab a quick 
snack there. The towers with a height of 452m, were 
once the tallest buildings in the world and are now 
the tallest twin towers globally. The towers were 
envisioned as a symbol of the na�on to diversify 
from agriculture to an industrial and technological 
economy and emerge as a modern na�on on the 
global stage. First we  were taken to the skybridge. It 
is a 58m long bridge that connects the two towers 
and is 170m above the ground. It is not permanently 
fixed, but is mounted on bearings that allow it to 
slide in and out horizontally, allowing the towers to 

sway in strong winds and during an event of 
earthquake. Then we moved on to the observatory 
deck located on the 86th floor, 370m above the 
ground. The deck has large glass panels to give 
uninterrupted panoramic views of the city. The 
tower is illuminated by LED lights at night, placed 
strategically on the stainless steel and glass exterior 
which makes the tower shine like a jewel in the sky.  
A�er the twin towers tour, we decided to explore 
KLCC on foot, since it's our last night in the city. The 
tower shining in its white facade ligh�ng is clearly 
visible from the many photogenic parts around the 
city where one must not miss clicking a picture with 
it. As we explored the city on foot, we got lucky to 
witness the Twin Towers transi�oning their colors 
from the usual white ligh�ng to blue, green, and red 
as part of the rehearsal for light display during 
Diwali, which is just around the corner.

Day 5: Take off
This is the last day of our trip. Our flight departs in 
the a�ernoon, so we began the day with a relaxing 
swim in the roo�op infinity pool, enjoying the 
dynamic morning skyline of Kuala Lumpur. 
A�erward, we visited nearby malls such as Suria 
KLCC, Pavilion, and Aeon to pick up some souvenirs 
before taking a cab to the airport.

Expenses (Cost per person)
I have summarized the expenses per person to give a 
fair idea. Flights : Round trip from Trichy ₹18,000; 
Accomoda�on : Budget stay: Mingle Chinatown 
Hostel (2 Nights) ₹3,725, Luxury Stay: Asco� Star 
KLCC (2 Nights) ₹12,000: Transport : Grab rides, 
buses, metro ₹3,000; Food : ₹6,000; Ac�vi�es : 
Petronas Twin Towers Tour ₹1,900, LYL kar�ng 
Circuit Racing ₹1,700; E-sim : ₹1,100; Total 
Approximately per person ₹52,000.

Conclusion
Malaysia, true to its tagline 'Truly Asia', reflects the 
cultural richness, natural diversity and historical 
heritage that defines Asia. From modern urban 
landscapes, ancient temples and diverse cuisines, it 
offers a unique blend of experiences. A journey 
through Malaysia is a window to explore the 
mul�faceted essence of Asia itself.
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pÉÉåmÉÉsÉ qÉåÇ WûqÉÉUÏ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ mÉÉåÎxOÇûaÉ Måü SÉæUÉlÉ, WûqÉ MÑüNû 

xÉWûMüÍqÉïrÉÉåÇ lÉå eÉÉå qÉåUå eÉæxÉå WûÏ rÉÉ§ÉÉ, zÉÉåkÉ AÉæU LåÌiÉWûÉÍxÉMü 

iÉjrÉÉåÇ qÉåÇ ÂÍcÉ UZÉiÉå jÉå, iÉÉå WûqÉ xÉoÉ lÉå ÍqÉsÉ MüU LMü bÉÔqÉÇiÉÔ 

xÉqÉÔWû oÉlÉÉ ÍsÉrÉÉ jÉÉ| WûqÉ AmÉlÉÏ NÒûÌ�ûrÉÉåÇ MüÉ EmÉrÉÉåaÉ qÉÑZrÉiÉÈ 

pÉÉåmÉÉsÉ AÉæU AÉxÉmÉÉxÉ Måü A¥ÉÉiÉ, AlÉNÒûL LåÌiÉWûÉÍxÉMü uÉ 

kÉÉÍqÉïMü xjÉsÉÉåÇ MüÐ ZÉÉåeÉ MüUlÉå qÉåÇ MüUiÉå jÉå| rÉWû WûqÉÉUÉ LMü 

mÉÉOïû-OûÉCqÉ zÉÉæMü jÉÉ, ÎeÉxÉlÉå WûqÉÉUå eÉÏuÉlÉ qÉåÇ LMü lÉrÉÉ UÉåqÉÉÇcÉ 

pÉU ÌSrÉÉ jÉÉ| LMü oÉÉU, ÄTüUuÉUÏ Måü qÉWûÏlÉå qÉåÇ, qÉæÇ AÉæU ¤Éå§ÉÏrÉ 

MüÉrÉÉïsÉrÉ Måü LMü AÍkÉMüÉUÏ, ́ ÉÏ AÇzÉÑqÉÉlÉ AÉæU ElÉMåü NûÉåOåû pÉÉD 

ËU‚üÏ WûqÉ iÉÏlÉÉåÇ AmÉlÉÏ MüÉU xÉå pÉÉåmÉÉsÉ xÉå sÉaÉpÉaÉ 30 

ÌMüsÉÉåqÉÏOûU SÕU ÎxjÉiÉ LMü LåxÉÏ eÉaÉWû MüÐ ZÉÉåeÉ mÉU ÌlÉMüsÉå eÉÉå 

ApÉÏ iÉMü sÉÉåaÉÉåÇ xÉå AlÉeÉÉlÉ jÉÏ, sÉÉåaÉÉåÇ MüÐ mÉWÒðûcÉ xÉå SÕU LMü 

A°ÒiÉ AÉæU AlÉÉåZÉÏ eÉaÉWû jÉÏ|

WûqÉÉUÏ UÉåqÉÉÇcÉMü rÉÉ§ÉÉ xÉÑoÉWû 5:30 oÉeÉå UÉiÉÉmÉÉlÉÏ uÉlÉ 

ApÉrÉÉUhrÉ Måü ÎfÉUÏ aÉåOû xÉå zÉÑÃ WÒûD| UÉiÉÉmÉÉlÉÏ eÉÇaÉsÉ, eÉÉå AoÉ 

LMü OûÉCaÉU ËUeÉuÉï Wæû, pÉÉåmÉÉsÉ Måü AÉxÉmÉÉxÉ MüÐ xÉoÉxÉå 

ZÉÔoÉxÉÔUiÉ eÉaÉWûÉåÇ qÉåÇ xÉå LMü Wæû| rÉWûÉð MüÉ zÉÉÇiÉ uÉÉiÉÉuÉUhÉ AÉæU 

mÉëM×üÌiÉ MüÉ ÌlÉMüOûiÉÉ MüÉ LWûxÉÉxÉ AÉmÉMüÉå qÉÑakÉ MüU SåiÉÉ Wæû| 

mÉWûÉÄQû, eÉÇaÉsÉ AÉæU fÉUlÉå qÉlÉ MüÉå qÉÉåWû sÉåiÉå WæÇû AÉæU rÉWûÉð mÉWÒðûcÉlÉå 

MüÉ UÉxiÉÉ pÉÏ oÉåWûS ZÉÔoÉxÉÔUiÉ Wæû, qÉlÉÉåUqÉ SØzrÉÉåÇ xÉå pÉUÉ WÒûAÉ Wæû|

rÉWûÉð mÉU qÉæÇ AÉmÉMüÉå `UÉiÉÉmÉÉlÉÏ uÉlÉ ApÉrÉÉUhrÉ' Måü oÉÉUå qÉåÇ oÉiÉÉiÉÉ 

cÉsÉÔð ÎeÉxÉMüÉå ApÉÏ 2 ÌSxÉÇoÉU 2024 MüÉå, MåÇüSìÏrÉ mÉrÉÉïuÉUhÉ, uÉlÉ 

AÉæU eÉsÉuÉÉrÉÑ mÉËUuÉiÉïlÉ qÉÇ§ÉÉsÉrÉ xÉå xÉæ®ÉÇÌiÉMü qÉÇeÉÔUÏ ÍqÉsÉlÉå Måü 

oÉÉS UÉiÉÉmÉÉlÉÏ uÉlrÉeÉÏuÉ ApÉrÉÉUhrÉ MüÉå pÉÉUiÉ MüÉ 57uÉÉð oÉÉbÉ 

ApÉrÉÉUhrÉ bÉÉåÌwÉiÉ ÌMürÉÉ aÉrÉÉ Wæû| UÉiÉÉmÉÉlÉÏ oÉÉbÉ ApÉrÉÉUhrÉ 

UÉrÉxÉålÉ ÎeÉsÉå qÉåÇ ÎxjÉiÉ Wæû, eÉÉå pÉÉåmÉÉsÉ Måü ÌlÉMüOû Wæû| rÉWû AmÉlÉå 

xÉÑÇSU xÉÉaÉÉælÉ uÉlÉÉåÇ Måü ÍsÉL eÉÉlÉÉ eÉÉiÉÉ Wæû AÉæU ÌuÉÍpÉ³É mÉëMüÉU Måü 

eÉÏuÉ-eÉliÉÑAÉåÇ AÉæU uÉlÉxmÉÌiÉrÉÉåÇ MüÉ bÉU Wæû| rÉWûÉð oÉÉbÉÉåÇ Måü 

AsÉÉuÉÉ, pÉÉUiÉÏrÉ iÉåÇSÒAÉ, xÉÉålÉMÑü¨ÉÉ, xsÉÉåjÉ pÉÉsÉÔ, kÉÉUÏSÉU 

sÉMüÄQûoÉabÉÉ, aÉÏSÄQû, sÉÉåqÉÄQûÏ, cÉÏiÉsÉ, xÉÉÇpÉU, lÉÏsÉaÉÉrÉ, 

ÍcÉÇMüÉUÉ, cÉÉæÍxÉÇaÉÉ, WûlÉÑqÉÉlÉ sÉÇaÉÔU, UÏxÉxÉ oÉÇSU AÉæU pÉÉUiÉÏrÉ 

zÉæsÉ AeÉaÉU eÉæxÉå eÉÏuÉ mÉÉL eÉÉiÉå WæÇû| MÑüNû SzÉMü mÉWûsÉå rÉWûÉð 

oÉÉUWûÍxÉÇbÉÉ pÉÏ mÉÉrÉÉ eÉÉiÉÉ jÉÉ| mÉëÍxÉ® pÉÏqÉoÉåOûMüÉ zÉæsÉÍcÉ§É pÉÏ 

CxÉÏ ApÉrÉÉUhrÉ Måü mÉÉxÉ ÎxjÉiÉ WæÇû eÉÉå rÉÔlÉåxMüÉå ÌuÉµÉ kÉUÉåWûU 

xjÉsÉ WæÇû|

sÉaÉpÉaÉ 823.84 uÉaÉï ÌMüsÉÉåqÉÏOûU qÉåÇ TæüsÉÉ rÉWû ApÉrÉÉUhrÉ 

1976 qÉåÇ xjÉÉÌmÉiÉ ÌMürÉÉ aÉrÉÉ jÉÉ| CxÉ ËUÄeÉuÉï MüÉ pÉÔ-pÉÉaÉ 

mÉWûÉÌÄQûrÉÉåÇ, mÉPûÉUÉåÇ, bÉÉÌOûrÉÉåÇ AÉæU qÉæSÉlÉÉåÇ xÉå oÉlÉÉ Wæû| MüD qÉÉæxÉqÉÏ 

lÉÌSrÉÉð qÉÉlÉxÉÔlÉ qÉåÇ CxÉ ¤Éå§É MüÉå ÍxÉÇÍcÉiÉ MüUiÉÏ WæÇû, AÉæU MÑüNû 

iÉÉsÉÉoÉÉåÇ qÉåÇ aÉÍqÉïrÉÉåÇ qÉåÇ pÉÏ mÉÉlÉÏ UWûiÉÉ Wæû| oÉUlÉÉ eÉsÉÉzÉrÉ AÉæU 

UÉiÉÉmÉÉlÉÏ oÉÉÇkÉ (oÉæÂxÉÉåiÉ fÉÏsÉ) mÉëqÉÑZÉ eÉsÉ ÌlÉMüÉrÉ WæÇû| rÉWûÉð Måü 

eÉÇaÉsÉ zÉÑwMü AÉæU lÉqÉ mÉhÉïmÉÉiÉÏ mÉëMüÉU Måü WæÇû, ÎeÉxÉqÉåÇ xÉÉaÉÉælÉ 

qÉÑZrÉ uÉ×¤É mÉëeÉÉÌiÉ Wæû| sÉaÉpÉaÉ 55% ¤Éå§É xÉÉaÉÉælÉ xÉå AÉcNûÉÌSiÉ 

Wæû, zÉåwÉ ÍqÉÍ´ÉiÉ uÉlÉ WæÇû| mÉWûsÉå uÉlrÉeÉÏuÉ xÉÇU¤ÉhÉ ¤Éå§É Måü ÃmÉ qÉåÇ 

eÉÉlÉÉ eÉÉlÉå uÉÉsÉÉ rÉWû ¤Éå§É, oÉÉbÉÉåÇ MüÐ oÉÄRûiÉÏ xÉÇZrÉÉ AÉæU ElÉMåü 

xÉÇU¤ÉhÉ MüÐ AÉuÉzrÉMüiÉÉ MüÉå SåZÉiÉå WÒûL oÉÉbÉ ApÉrÉÉUhrÉ bÉÉåÌwÉiÉ 

ÌMürÉÉ aÉrÉÉ| "UÉiÉÉmÉÉlÉÏ" lÉÉqÉ rÉWûÉð oÉWûlÉå uÉÉsÉÏ `UÉiÉÉ' lÉSÏ Måü 

lÉÉqÉ mÉU UZÉÉ aÉrÉÉ Wæû| CxÉMüÉ pÉÔaÉÉåsÉ mÉWûÉÌÄQûrÉÉåÇ, bÉÉÌOûrÉÉåÇ, lÉÌSrÉÉåÇ 

AÉæU fÉÏsÉÉåÇ xÉå xÉqÉ×® Wæû, ÎeÉxÉqÉåÇ UÉiÉÉ lÉSÏ ApÉrÉÉUhrÉ MüÐ 

eÉÏuÉlÉSÉÌrÉlÉÏ Wæû| rÉWûÉð MüÐ EwhÉMüÌOûoÉÇkÉÏrÉ eÉsÉuÉÉrÉÑ aÉqÉÏï qÉåÇ 

MüÉTüÐ aÉqÉï AÉæU xÉÌSïrÉÉåÇ qÉåÇ PÇûQûÏ UWûiÉÏ Wæû, eÉoÉÌMü qÉÉlÉxÉÔlÉ qÉåÇ 

pÉÉUÏ uÉwÉÉï WûÉåiÉÏ Wæû| UÉiÉÉmÉÉlÉÏ MüÐ uÉlÉxmÉÌiÉ qÉåÇ xÉÉaÉÉælÉ, xÉÉsÉ, 

oÉÉÇxÉ, iÉåÇSÕ AÉæU qÉWÒûAÉ eÉæxÉå mÉåÄQû mÉëqÉÑZÉ WæÇû| rÉWûÉð oÉÉbÉÉåÇ Måü 

AsÉÉuÉÉ iÉåÇSÒAÉ, cÉÏiÉsÉ, xÉÉÇpÉU, lÉÏsÉaÉÉrÉ, eÉÇaÉsÉÏ xÉÔAU, pÉÉsÉÔ 

AÉæU MüD mÉëMüÉU Måü mÉ¤ÉÏ mÉÉL eÉÉiÉå WæÇû| rÉWû ÌuÉÌuÉkÉiÉÉ CxÉå 

uÉlrÉeÉÏuÉ mÉëåÍqÉrÉÉåÇ, WûqÉÉUå eÉæxÉå bÉÑqÉÇiÉÔ mÉrÉïOûMüÉåÇ AÉæU zÉÉåkÉMüiÉÉïAÉåÇ 

Måü ÍsÉL LMü qÉWûiuÉmÉÔhÉï xjÉÉlÉ oÉlÉÉiÉÏ Wæû|

sÉåÌMülÉ WûqÉÉUÏ rÉÉ§ÉÉ MüÉ AxÉsÉÏ E¬åzrÉ UÉiÉÉmÉÉlÉÏ Måü eÉÇaÉsÉÉåÇ Måü 
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oÉÏcÉ ÎxjÉiÉ MæüUÏ rÉÉ MåüUÏ qÉWûÉSåuÉ MüÉ qÉÇÌSU jÉÉ| rÉWû LMü AirÉÇiÉ 

UqÉhÉÏrÉ mÉrÉïOûlÉ xjÉsÉ Wæû, eÉÉå rÉWûÉð ÎxjÉiÉ MüÉåsÉÉU QæûqÉ Måü UÉxiÉå 

xÉå rÉÉ ÌTüU UÉiÉÉmÉÉlÉÏ ApÉrÉÉUhrÉ Måü ÎfÉUÏ aÉåOû xÉå mÉWÒðûcÉÉ eÉÉ 

xÉMüiÉÉ Wæû| uÉlÉ ÌuÉpÉÉaÉ ²ÉUÉ ÌuÉMüÍxÉiÉ qÉÉaÉï xÉå MåüUÏ eÉÉlÉå Måü ÍsÉL 

zÉÑsMü SålÉÉ WûÉåiÉÉ Wæû| rÉWû xÉÄTüU UÉåqÉÉÇcÉ xÉå pÉUÉ Wæû; eÉÇaÉsÉ MüÉ 

A°ÒiÉ lÉÄeÉÉUÉ, lÉÏsÉÉ AÉxÉqÉÉlÉ, UÇaÉ-ÌoÉUÇaÉå mÉåÄQû AÉæU ZÉÑzÉoÉÔSÉU 

WûuÉÉ AÉmÉMüÉå qÉSWûÉåzÉ MüU SåiÉÏ Wæû| AÉmÉMüÉå MüD eÉÇaÉsÉÏ eÉÉlÉuÉU 

pÉÏ ÌSZÉ xÉMüiÉå WæÇû, CxÉÍsÉL xÉÉuÉkÉÉlÉÏ oÉUiÉlÉÏ cÉÉÌWûL| UÉxiÉå qÉåÇ 

MüD qÉcÉÉlÉ pÉÏ oÉlÉå WÒûL WæÇû eÉWûÉð uÉlÉU¤ÉMü iÉælÉÉiÉ UWûiÉå WæÇû| sÉaÉpÉaÉ 

10 ÌMüsÉÉåqÉÏOûU MüÉ rÉWû xÉÄTüU LMü ZÉÑsÉå qÉæSÉlÉ qÉåÇ ZÉiqÉ WûÉåiÉÉ Wæû 

eÉWûÉð MåüUÏ ÌmÉMüÌlÉMü xmÉÊOû/mÉrÉïOûlÉ MåÇüSì Wæû| rÉWûÉð xÉå xÉÏÌÄRûrÉÉð 

EiÉUMüU AÉmÉ MåüUÏ qÉWûÉSåuÉ eÉÏ Måü qÉÇÌSU mÉWÒðûcÉ xÉMüiÉå WæÇû|

MåüUÏ qÉWûÉSåuÉ ÌmÉMüÌlÉMü xmÉÊOû mÉU mÉWÒðûcÉlÉå mÉU AÉmÉMüÉå mÉÉÌMïÇüaÉ 

AÉæU oÉæPûlÉå Måü ÍsÉL LMü zÉåQû ÍqÉsÉåaÉÉ| rÉWûÉð xÉÑU¤ÉÉ Måü ÍsÉL 

uÉlÉU¤ÉMü iÉælÉÉiÉ UWûiÉå WæÇû| mÉÉÌMïÇüaÉ xjÉsÉ Måü mÉÉxÉ WûlÉÑqÉÉlÉ eÉÏ MüÉ 

LMü NûÉåOûÉ qÉÇÌSU pÉÏ Wæû| rÉWû xjÉÉlÉ oÉWÒûiÉ WûÏ AÉMüwÉïMü Wæû; LMü 

iÉUTü ZÉÄQûÏ cÉ�ûÉlÉåÇ AÉæU SÕxÉUÏ iÉUTü WûUÏ-pÉUÏ bÉÉOûÏ AÉæU MüÉåsÉÉU 

lÉSÏ| cÉ�ûÉlÉÉåÇ xÉå ÌaÉUiÉÉ mÉÉlÉÏ AÉæU qÉÇÌSU MüÐ bÉÇÌOûrÉÉåÇ MüÐ AÉuÉÉÄeÉ 

AÉmÉMüÉå qÉÇ§ÉqÉÑakÉ MüU SåiÉÏ Wæû| rÉWûÉð LMü oÉÑeÉÑaÉï mÉÑeÉÉUÏ pÉÏ UWûiÉå 

WæÇû| rÉWû xjÉÉlÉ ApÉrÉÉUhrÉ Måü AÇSU Wæû, CxÉÍsÉL rÉWûÉð sÉÉåaÉÉåÇ MüÐ 

mÉWÒÇûcÉ oÉWÒûiÉ MüqÉ Wæû CxÉÍsÉL ApÉÏ pÉÏ rÉWû LMü ÌSurÉ AÉæU 

ANÕûiÉÉ xjÉÉlÉ Wæû| CxÉMüÉ LåÌiÉWûÉÍxÉMü AÉæU kÉÉÍqÉïMü qÉWûiuÉ pÉÏ Wæû, 

AÉæU rÉWûÉð MüÐ oÉÉËUzÉ AÉmÉMüÉå LMü AsÉaÉ WûÏ AlÉÑpÉuÉ SåiÉÏ Wæû| 

rÉWûÉð MüÐ mÉëÉM×üÌiÉMü xÉÑÇSUiÉÉ A°ÒiÉ Wæû, eÉÉå AÉmÉMüÉå LMü AsÉaÉ 

WûÏ LWûxÉÉxÉ ÌSsÉÉiÉÏ Wæû| MüWûÉ eÉÉiÉÉ Wæû ÌMü rÉWûÉð qÉWûÉSåuÉ mÉëMüOû 

WÒûL jÉå AÉæU AmÉlÉå pÉ£üÉåÇ MüÉå uÉUSÉlÉ ÌSrÉÉ jÉÉ|

qÉÇÌSU iÉMü mÉWÒðûcÉlÉå Måü ÍsÉL mÉWûÉÄQû xÉå sÉaÉpÉaÉ 200 mÉijÉU MüÐ 

xÉÏÌÄRûrÉÉð EiÉUlÉÏ mÉÄQûiÉÏ WæÇû, eÉÉå oÉåWûS mÉÑUÉlÉÏ sÉaÉiÉÏ WæÇû| xÉÏÌÄRûrÉÉð 

EiÉUiÉå WÒûL, AÉmÉ mÉëM×üÌiÉ Måü A°ÒiÉ SØzrÉ SåZÉiÉå WæÇû - WûËUrÉÉsÉÏ, 

eÉÇaÉsÉ AÉæU LMü zÉÉÇiÉ uÉÉiÉÉuÉUhÉ eÉÉå AÉmÉMüÐ AÉiqÉÉ MüÉå zÉÉÇÌiÉ 

mÉëSÉlÉ MüUiÉÉ Wæû| qÉÇÌSU qÉåÇ LMü NûÉåOûÉ xÉÉ ÍzÉuÉÍsÉÇaÉ Wæû, ÎeÉxÉ mÉU 

mÉWûÉÄQûÏ xÉå LMü fÉUlÉÉ sÉaÉÉiÉÉU oÉWiÉÉ UWûiÉÉ Wæû, 12 qÉWûÏlÉå, 24 

bÉÇOåû ÍzÉuÉÍsÉÇaÉ MüÉ eÉsÉÉÍpÉwÉåMü MüUiÉÉ Wæû| rÉWû SØzrÉ oÉåWûS ÌSurÉ 

AÉæU qÉlÉqÉÉåWûMü Wæû|

oÉUxÉÉiÉ Måü qÉÉæxÉqÉ qÉåÇ rÉWûÉð mÉWÒðûcÉlÉÉ sÉaÉpÉaÉ AxÉÇpÉuÉ WûÉå eÉÉiÉÉ 
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Wæû| xjÉÉlÉÏrÉ sÉÉåaÉ oÉiÉÉiÉå WæÇû ÌMü ExÉ xÉqÉrÉ eÉÇaÉsÉÏ eÉÉlÉuÉU pÉÏ 

rÉWûÉð MüÐ aÉÑTüÉAÉåÇ qÉåÇ zÉUhÉ sÉåiÉå WæÇû| mÉWûÉÄQûÏ Måü lÉÏcÉå LMü lÉSÏ pÉÏ 

oÉWûiÉÏ Wæû, ÎeÉxÉMüÐ AÉuÉÉÄeÉ AÉmÉMüÉå xÉÉÇiuÉlÉÉ SåiÉÏ Wæû| rÉWûÉð MüÉ 

zÉÉÇiÉ uÉÉiÉÉuÉUhÉ AÉæU xÉÑaÉÇÍkÉiÉ WûuÉÉ AÉmÉMüÉå AmÉlÉÏ AÉåU ZÉÏÇcÉ 

sÉåiÉÏ Wæû| oÉUxÉÉiÉ Måü ÌSlÉÉåÇ qÉåÇ MÑüNû xÉÉkÉÑ-xÉÇiÉ rÉWûÉð ÌlÉuÉÉxÉ MüUiÉå 

WæÇû AÉæU qÉWûÉSåuÉ MüÐ xÉåuÉÉ MüUiÉå WæÇû|

rÉWû eÉaÉWû uÉÉxiÉuÉ qÉåÇ AÌ²iÉÏrÉ Wæû| rÉWûÉð MüÉ qÉlÉÉåUqÉ SØzrÉ AÉmÉMüÉå 

eÉÏuÉlÉ qÉåÇ MüpÉÏ lÉWûÏÇ pÉÔsÉåaÉÉ| UÉiÉÉmÉÉlÉÏ OûÉCaÉU ËUeÉuÉï Måü MüÉUhÉ 

AoÉ rÉWûÉð mÉWÒðûcÉlÉÉ AÉæU pÉÏ qÉÑÎzMüsÉ WûÉå aÉrÉÉ Wæû, mÉU uÉlÉ ÌuÉpÉÉaÉ 

xÉå AlÉÑqÉÌiÉ sÉåMüU AÉmÉ rÉWûÉð eÉÉ xÉMüiÉå WæÇû| rÉÌS AÉmÉ pÉÉåmÉÉsÉ rÉÉ 

AÉxÉmÉÉxÉ UWûiÉå WæÇû, iÉÉå LMü ÌSlÉ MüÐ NÒû�ûÏ qÉåÇ AÉmÉ AÉxÉÉlÉÏ xÉå 

rÉWûÉð mÉWÒðûcÉ xÉMüiÉå WæÇû| sÉåÌMülÉ rÉÉS UZÉåÇ, WûqÉåzÉÉ xÉqÉÔWû qÉåÇ eÉÉLð 

AÉæU mÉÔUÏ xÉÑU¤ÉÉ Måü xÉÉjÉ|

MåüUÏ qÉWûÉSåuÉ Måü mÉÉxÉ ÎxjÉiÉ WûlÉÑqÉÉlÉ eÉÏ MüÉ qÉÇÌSU UÉiÉÉmÉÉlÉÏ uÉlÉ 

ApÉrÉÉUhrÉ Måü pÉÏiÉU LMü AÉæU SzÉïlÉÏrÉ xjÉsÉ Wæû| MüÉåsÉÉU UÉåQû 

mÉU ÎxjÉiÉ rÉWû xjÉÉlÉ bÉlÉå eÉÇaÉsÉÉåÇ qÉåÇ Wæû AÉæU 12 qÉWûÏlÉå sÉaÉÉiÉÉU 

eÉsÉkÉÉUÉ oÉWûiÉÏ UWûiÉÏ Wæû| rÉWûÉð xjÉÉÌmÉiÉ WûlÉÑqÉÉlÉ eÉÏ ÌMü mÉëÌiÉqÉÉ 

AÉxÉmÉÉxÉ Måü aÉëÉqÉÏhÉÉåÇ Måü AÉMüwÉïhÉ MüÉ MåÇüSì Wæû AÉæU xÉÉsÉ qÉåÇ 

LMü oÉÉU rÉWûÉð qÉåsÉÉ pÉÏ sÉaÉiÉÉ Wæû| pÉÉåmÉÉsÉ xÉå CxÉMüÐ SÕUÏ sÉaÉpÉaÉ 

30 ÌMüsÉÉåqÉÏOûU Wæû| WûÉsÉ Måü uÉwÉÉåïÇ qÉåÇ, CxÉMüÐ mÉëÍxÉÎ® oÉÄRûÏ Wæû 

AÉæU rÉWû ÌmÉMüÌlÉMü xmÉÊOû qÉåÇ oÉSsÉ UWûÉ Wæû|

rÉWûÉð AÉxÉ-mÉÉxÉ Måü eÉÇaÉsÉ qÉåÇ ÎxjÉiÉ aÉÑTüÉAÉåÇ qÉåÇ MüD AÉæU 

mÉëÉcÉÏlÉ qÉÔÌiÉïrÉÉð Wæû, eÉWûÉð xÉæsÉÉlÉÏ mÉÔeÉÉ-AcÉïlÉÉ MüUiÉå WæÇû| 

pÉÉåmÉÉsÉ, xÉÏWûÉåU AÉæU UÉrÉxÉålÉ xÉå sÉÉåaÉ rÉWûÉð AÉiÉå WæÇû| xÉæsÉÉÌlÉrÉÉåÇ 

MüÐ oÉÄRûiÉÏ xÉÇZrÉÉ MüÉå SåZÉiÉå WÒûL, CxÉå mÉÑUÉiÉiuÉ ÌuÉpÉÉaÉ qÉåÇ 

zÉÉÍqÉsÉ MüUlÉå AÉæU urÉuÉxjÉÉ xÉÑkÉÉUlÉå MüÐ qÉÉðaÉ EPû UWûÏ Wæû| 

oÉÉËUzÉ Måü qÉÉæxÉqÉ qÉåÇ rÉWûÉð MüÉ uÉÉiÉÉuÉUhÉ WûUÉ-pÉUÉ WûÉå eÉÉiÉÉ Wæû 

YrÉÉåÇÌMü rÉå xjÉÉlÉ oÉåiÉuÉÉ lÉSÏ Måü EªqÉ xÉå qÉÉ§É 12 ÌMüsÉÉåqÉÏOûU 

eÉÇaÉsÉ qÉåÇ Wæû|

xÉÇ¤ÉåmÉ qÉåÇ, UÉiÉÉmÉÉlÉÏ OûÉCaÉU ËUeÉuÉï AÉæU CxÉMåü AÉxÉmÉÉxÉ Måü 

¤Éå§É - qÉWûÉSåuÉ eÉÏUÏ AÉæU MåüUÏ qÉWûÉSåuÉ - mÉëM×üÌiÉ mÉëåÍqÉrÉÉåÇ AÉæU 

LåÌiÉWûÉÍxÉMü xjÉsÉÉåÇ Måü zÉÉæMüÐlÉÉåÇ Måü ÍsÉL LMü AÌuÉxqÉUhÉÏrÉ 

AlÉÑpÉuÉ mÉëSÉlÉ MüUiÉå WæÇû| rÉWû rÉÉ§ÉÉ WûqÉåÇ mÉëM×üÌiÉ MüÐ zÉÌ£ü AÉæU 

ÌSurÉiÉÉ xÉå ÃoÉÃ MüUÉiÉÏ Wæû AÉæU WûqÉÉUå eÉÏuÉlÉ qÉåÇ LMü AqÉÔsrÉ 

xqÉ×ÌiÉ eÉÉåÄQûiÉÏ Wæû| sÉåÌMülÉ xÉÑU¤ÉÉ MüÉ krÉÉlÉ UZÉlÉÉ AÉæU xjÉÉlÉÏrÉ 

ÌlÉrÉqÉÉåÇ MüÉ mÉÉsÉlÉ MüUlÉÉ AirÉÇiÉ qÉWûiuÉmÉÔhÉï Wæû| rÉWûÉð qÉæÇ AÉmÉMüÉå 

oÉiÉÉ SÕÇ ÌMü rÉÌS AÉmÉ rÉWûÉð mÉËUuÉÉU Måü xÉÉjÉ AÉ UWåû Wæû iÉÉå AÉmÉMüÉå 

jÉÉåQûÏ xÉÉuÉkÉÉlÉÏ oÉUiÉlÉÏ cÉÉÌWûL, YrÉÉåÇÌMü rÉWûÉð AÉmÉMüÉ xÉÉqÉlÉÉ 

eÉÇaÉsÉÏ eÉÉlÉuÉUÉåÇ xÉå WûÉå xÉMüiÉÉ Wæû AÉæU rÉWûÉð MüÉåD SÒMüÉlÉ lÉWûÏÇ Wæû 

CxÉÍsÉL ZÉÉlÉå-mÉÏlÉå MüÉ xÉÉqÉÉlÉ bÉU xÉå sÉåMüU ÌlÉMüsÉå AÉæU 

qÉÉåoÉÉCsÉ lÉåOûuÉMïü pÉÏ rÉWûÉð lÉWûÏÇ AÉiÉÉ WæÇû, CxÉÍsÉL rÉWûÉð MüÉ 

AÉlÉÇS sÉålÉå Måü ÍsÉL jÉÉåÄQûÏ iÉærÉÉUÏ AÉæU xÉÉuÉkÉÉlÉÏ MüÐ 

AÉuÉzrÉMüiÉÉ AmÉåÍ¤ÉiÉ Wæû| 
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Sports Column

Canara  Bank’s  Cr icket  Team of 
Chandigarh Circle Office, won the Inter 
Bank T-20 premier league Cricket 
tournament by defea�ng Central Bank 
of India by 97 runs in the final match 
held at Tau Devi Lal Stadium on 
20.04.2025. Canara Bank scored 
mammoth total of 205/4. Total eight 
teams par�cipated in the tournament. 
The tournament showcased some 
intense cricke�ng ac�on, with Canara 
Bank's team standing out as the most 

dominant force throughout the tournament. They cruised through all the league stages and knockout 
stages without suffering a single defeat and their commanding performance in the final match was a 
perfect culmina�on to their flawless campaign. Canara Bank also swept all major individual awards of 
the tournament.
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Sri Sugourav Goswami (82445) Senior 
Manager, ZI Unit, SAS, Head Office 
par�cipated & completed the 24 Hours - 
100 Kms Ultra Marathon Championship 
held at Bangalore on 30.03.2025 & 
31.03.2025. He completed 565 Laps 
covering a distance of 226 Kms and 
secured 3rd place. He has been selected 
to represent Indian team for the 24 hour 
IAU World championship to be held at 
Albi, France during October 2025.
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Sports Column

Smt Ajita Uday Wadadekar (67991) Officer, Murbad 
Road Branch, Mumbai Circle was the Coach of the 
Maharashtra Women's team in the IDCA Women's 
T-10 Na�onal Cricket Championship held at 
Lucknow during 05.04.2025 to 09.04.2025. The 
Maharashtra team Won the Championship.
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Canara Bank’s Hockey Team, won 
the All India Public Sector Hockey 
Tournament for the year 2024-
2025 held at Kolkata. 
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Embracing Tranquility and Productivity: Embracing Tranquility and Productivity: 
Yoga Day for the Modern BankerYoga Day for the Modern Banker

Embracing Tranquility and Productivity: 
Yoga Day for the Modern Banker

Health Corner
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Interna�onal Yoga Day, celebrated annually on June 21st, 
serves as a global reminder of the profound impact this 
ancient prac�ce can have on our lives. For professionals 
across all sectors, and par�cularly for those naviga�ng the 
demanding and o�en high-pressure world of banking, Yoga 
Day is more than just a date on the calendar; it's an 
invita�on to cul�vate a sustainable path to well-being, 
enhanced produc�vity, and a more balanced life.

Banking, by its very nature, is a profession that demands 
intense focus, me�culous a�en�on to detail, and the ability 
to make cri�cal decisions under pressure. Long hours and 
�ght deadlines can lead to significant stress, physical 
discomfort, and mental fa�gue. This is precisely where the 
�meless wisdom of yoga offers a powerful an�dote.

The Banker's Advantage: Unlocking the Benefits of Yoga
Integra�ng even a short yoga prac�ce into your daily or 
weekly rou�ne can yield remarkable benefits for bankers, 
directly addressing many of the unique challenges of the 
profession:

Stress Reduc�on & Emo�onal Regula�on: Yoga, through its 
emphasis on breath work (pranayama) and mindfulness, 
directly ac�vates the parasympathe�c nervous system, 
helping to calm the "fight or flight" response. This leads to a 
reduc�on in cor�sol levels, lower blood pressure, and a 
greater ability to remain composed and make ra�onal 
decisions even during turbulent market condi�ons or 
difficult client interac�ons.

Enhanced Focus & Concentra�on: In a profession where a 
single missed decimal point can have significant 
repercussions, sustained focus is paramount. Yoga hones 
concentra�on through holding poses and direc�ng 
a�en�on to the breath. This improved mental clarity 
translates directly into sharper analy�cal skills, be�er 
problem-solving abili�es, and fewer errors in complex 
financial tasks.

Improved Physical Well-being & Posture: Bankers spend a 
significant por�on of their day seated, o�en hunched over 
computers. This sedentary lifestyle can lead to chronic back 
pain, neck s�ffness, carpal tunnel syndrome, and poor 

circula�on. Yoga asanas (postures) are designed to improve 
spinal flexibility, strengthen core muscles, and open up the 
chest and shoulders, counterac�ng the effects of prolonged 
si�ng and promo�ng be�er posture. This not only 
alleviates physical discomfort but also projects an image of 
confidence and professionalism.

Boosted Energy Levels & Reduced Fa�gue: Despite 
working long hours, bankers need sustained energy. While 
o�en counterintui�ve, regular yoga prac�ce can actually 
increase energy levels. By improving circula�on, enhancing 
oxygen intake, and releasing muscular tension, yoga 
combats fa�gue and helps maintain stamina throughout 
the workday, reducing the reliance on caffeine or other 
s�mulants.

Be�er Sleep Quality: The constant mental churn associated 
with banking can o�en interfere with res�ul sleep. Yoga's 
calming effects, par�cularly when prac�ced before bed, can 
significantly improve sleep quality. Deep relaxa�on 
techniques help quiet the mind, allowing bankers to wake 
up feeling refreshed and ready to tackle the day's 
challenges with renewed vigor.

Cul�va�ng Resilience: Yoga fosters mental and emo�onal 
resilience by teaching individuals to remain present and 
adaptable. This translates to a greater ability to bounce 
back from setbacks, navigate uncertainty, and maintain a 
posi�ve outlook even in challenging �mes.

Making Yoga Part of Your Banking Life
You don't need hours to reap the benefits. Even 15-20 
minutes of yoga daily or a few longer sessions weekly can 
make a significant difference. Many resources are available, 
from online tutorials and apps to local studios, offering 
classes tailored for beginners.

This Yoga Day, consider embracing this ancient prac�ce as a 
strategic investment in your personal and professional 
capital. By priori�zing your well-being through yoga, you're 
not just improving your health; you're enhancing your 
capacity to excel in the demanding world of banking, 
fostering greater tranquility, produc�vity, and a more 
fulfilling career.
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Rohan me�culously planned his design, choosing a 
classic silhoue�e that would showcase the silk's natural 
drape and sheen. He spent hours hand-s�tching intricate 
details, ensuring every seam was flawless. His price for 
the final garment, when presented to the merchant, 
reflected the quality of the silk and the hours of 
painstaking work.

Vikram, seeing an opportunity to impress, created a 
flamboyant design with excessive embellishments, 
hoping to distract from the less-than-perfect s�tching 
beneath. He quoted a significantly lower price, banking 
on winning the contract through sheer affordability.

When the merchant examined the garments, he ran his 
experienced fingers over Rohan's crea�on, admiring the 
even s�tches and the way the silk flowed. He then looked 
at Vikram's garment. The embellishments were indeed 
eye-catching, but upon closer inspec�on, he no�ced the 
uneven hemline and the loose threads.

In his feedback, the merchant praised Rohan's 
commitment to quality and his transparent pricing. He 
acknowledged Vikram's crea�ve flair but emphasized the 
importance of las�ng quality and ethical dealings in 
building a sustainable partnership. Rohan won the 
contract. Over �me, Vikram's ini�al success dwindled. 
Customers, realizing the poor quality of his work and 
feeling cheated by his hidden charges, gradually dri�ed 
away. His grand shop eventually stood with fewer and 
fewer patrons. Rohan's business, built on trust and 
quality, con�nued to flourish, his reputa�on for ethical 
workmanship spreading throughout the city.

Moral of the story: In the world of work, just like in 
tailoring, the allure of quick gains through unethical 
prac�ces is o�en short-lived. True and las�ng success is 
woven with the threads of integrity, quality, and fair 
dealings. Ethics are not just a virtue; they are the strong 
seams that hold together a reputable and sustainable 
career.

In the bustling heart of Bengaluru, amidst the vibrant 
silks and the rhythmic hum of sewing machines, lived two 
tailors named Rohan and Vikram. Both were skilled, their 
needles dancing with precision, but their approaches to 
their cra� differed as starkly as black and white thread.

Rohan believed in impeccable quality and fair dealings. 
He sourced the finest fabrics, even if they cost a li�le 
more, and his s�tches were always perfect, a testament 
to his dedica�on. He quoted honest prices, explaining 
the value of his materials and his �me. His small shop, 
though not the flashiest, had a steady stream of loyal 
customers who appreciated his integrity.

Vikram, on the other hand, was driven by the allure of 
quick profit. He used cheaper, o�en inferior fabrics, 
passing them off as premium to unsuspec�ng clients. His 
s�tches, though seemingly neat at first glance, o�en 
frayed and came undone. He was a master of persuasive 
talk, charming his way into new customers with low 
ini�al quotes, only to add hidden charges later. His shop 
was grander, located in a more prominent area, and 
ini�ally, it bustled with new clients drawn by the 
seemingly a�rac�ve prices.

One season, a pres�gious tex�le merchant announced a 
compe��on to create the finest garment using their 
newly launched silk. The prize was a lucra�ve contract to 
be their exclusive tailoring partner. Both Rohan and 
Vikram decided to par�cipate.

A Tale of Two TailorsA Tale of Two TailorsA Tale of Two Tailors
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Personal Responsibility and Personal Responsibility and 
Professional EthicsProfessional Ethics

Personal Responsibility and 
Professional Ethics

Kanchan Gupta
Assistant General Manager

Learning and Development Centre
Bhopal

INTRODUCTION:
In a bank where daily tasks o�en blur the lines 
between efficiency and the risk of overlooking 
crucial details, making ethical choices o�en 
presents a significant dilemma. Ethics serves as the 
guiding light in all decisions. 

A�er fi�een years of hard work, dedica�on, and a 
strong commitment to integrity, Jaya became the 
Branch head of one of the Bank's Very Large Branch 
at Madras. This was her first experience in a 
leadership role, and she was eager to make a las�ng 
impact. Despite the moderate staffing of just one 
second line manager, two officers, and three clerks, 
her ability to connect with the customers, ensured 
that the branch operated efficiently.

JAYA AND CUSTOMER SERVICE:
In order to improve business, Ms Jaya organized a 
special HNI customer meet, designed to strengthen 
rela�onships and explore new opportuni�es with 
high-net-worth individuals. During the event, she 
met one of the branch's valued HNI customer 
Mr. Ramesh and had a conversa�on. Jaya observed, 
during their conversa�ons that Mr. Ramesh, a small 
business owner, had established a decent local 
clientele. She saw an opportunity to modernize his 
opera�ons and take his business to the next level. 
Jaya took �me to understand the daily opera�ons of 
Mr. Ramesh's business and its financial workflows. 
She knew that his business processed a fair amount 
of daily transac�ons and realized that a Point of Sale 
(POS) machine could be an excellent tool for him. 
Not only would it streamline payment processing, 
but it would also help him offer his customers more 

payment op�ons, including credit and debit cards. 
She understood that Mr. Ramesh could be a good 
source of new business for the branch. 

Jaya's polite and persuasive nature, combined with 
Mr. Ramesh's openness to improving his business 
opera�ons, led him to agree to the purchase. Jaya 
ensured smooth installa�on of POS machine 
helping Ramesh to handle transac�ons more 
effec�vely.

It was the month of February when Mr. Ramesh 
returned to the branch with a new request that 
stemmed from his recent decision to relocate to 
another state. As part of the move, he needed to 
surrender the machine associated with his service. 
Upon arriving at the branch, the customer explained 
his situa�on and Ms Jaya assured him that she 
would take care of everything. True to her 
commitment to customer sa�sfac�on, Jaya 
promptly took ac�on. She personally collected the 
machine from him and assured him that the 
surrender process would be handled smoothly, with 
no addi�onal charges applied to his account.

LAPSE IN FOLLOW-UP:

A�er receiving the machine, Ms. Jaya promptly 
handed it over to the second line manager Joy, 
providing clear instruc�ons to ensure that it was 
returned to the relevant sec�on. She emphasized 
the importance of processing the surrender 
efficiently and made it a point to remind him that no 
further charges should be applied to the customer's 
account. Joy, acknowledging Jaya's instruc�ons, 
assured her that he would handle the ma�er 
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without delay. He understood the significance of 
maintaining excellent customer service and was 
determined to follow through on her direc�ves. 
Confident  in  the officer 's  abi l i ty  and the 
commitment, Jaya trusted that the issue would be 
resolved promptly. 

A�er a week, curious about the status of the 
machine, the customer approached the Branch 
Manager. Sensing his concern, Jaya promptly asked 
Joy for an update. Joy had not yet surrendered the 
machine, but to protect himself from the moun�ng 
pressure, he falsely claimed that he had already 
ini�ated the process with the Regional Office and 
assured the Branch Manager that the surrender 
would be completed soon. Sensing Jaya's growing 
frustra�on, he reiterated that the ma�er was being 
handled and confidently stated that the machine 
would be surrendered to the vendor that very day.

Jaya, though s�ll wary, hoped that Joy's assurances 
would prove true. She wanted to believe that the 
officer was genuinely commi�ed to resolving the 
issue, but the repeated delays had le� her feeling 
uncertain. S�ll, she decided to give him one more 
chance, trus�ng that he would follow through on his 
promise. Reaffirming her commitment to customer 
service, Jaya turned to Ramesh and assured him that 
the process would be completed that very day. 
Simultaneously, she instructed Joy to follow through 
on the surrender without fail, making it clear that 
this was more than just a transac�on.

With renewed determina�on, Joy set to work, 
understanding the importance of this task. He 
coordinated with the vendor and the sec�on, 
ensuring that everything was in place for a seamless 
surrender. Jaya watched with confidence, knowing 
that Joy's efforts would not only resolve the issue 
but also reinforce the bank's commitment to 
providing excep�onal service to its valued clients.

However, In the month of April, Jaya's tenure at the 
Madras branch eventually came to an end, and she 

received a rou�ne transfer to another state. She bid 
fa re w e l l  t o  h e r  t e a m ,  h a n d e d  o v e r  h e r 
responsibili�es, and prepared for her new role. 
Everything seemed to be going well un�l one day, 
she received a phone call. The call was from the 
customer, and he sounded agitated, his voice �nged 
with exaspera�on. "This is Ramesh," he began, 
clearly frustrated. "I need to talk to you about a 
serious issue. Despite surrendering my POS machine 
months ago, my account has s�ll been debited for 
service charges. When I visited the office to resolve 
this, the staff had no record of my surrender request. 
And to make ma�er worse, the POS machine is 
missing! And they asked me to call you."

OWNERSHIP AND ETHICS:

Jaya was stunned. She vividly remembered the day 
Mr. Ramesh had handed over the machine, and her 
repeated instruc�ons to the Manager Joy to ensure 
that it was returned. Now, more than a year had 
passed since she le� the branch, yet the machine 
remained there. Joy's neglect of the customer had 
become a persistent frustra�on for her. Though she 
felt a surge of anger and disbelief, she chose not to 
voice a complaint. Instead, she listened to the 
customer pa�ently, offered a sincere apology, and 
reassured him again that she would ensure the 
wrongly debited amount would be corrected soon 
and the issue will be resolved.

Determined to uphold Bank's reputa�on for 
customer service and ethical conduct, Jaya 
contacted the Madras branch. What she learned le� 
her in disbelief. The POS machine was s�ll si�ng in 
the former officer's desk drawer. The officer, who 
had been responsible for processing the surrender, 
had been transferred without comple�ng the task, 
and no one at the branch seemed aware of the 
situa�on. As a result, the machine had never been 
returned, and the customer's account had been 
accruing charges for months.
 
Jaya was disturbed by the a�tude of the XYZ branch 

Internal



Ethics Article

81´ÉårÉxÉ  -   AmÉëæsÉ 2025 - qÉD 2025 | 300 Shreyas   April 2025 - May 2025 I 300 -

officers. The branch not only refused to take 
ownership and responsibility for the oversight but 
also told the customer to speak with the previous 
branch head. When Jaya enquired, they said they 
didn't know what to do next. The customer was 
threatening to go to the Ombudsman if the issue 
wasn't resolved quickly.

ETHICAL DILEMMA:
Jaya thought that the immediate task facing the 
bank was to reimburse the charges that had been 
wrongly debited due to staff negligence and to 
promptly surrender the machine to prevent further 
deduc�ons. For reimbursement to occur, the branch 
needed to proac�vely engage with the appropriate 
sec�on according to the established procedure. The 
sec�on would then inves�gate the issue, iden�fy 
the fault ,  and hold the responsible  staff 
accountable. However, this process would be �me-
consuming. Ul�mately, due to the severity of the 
loss, all staff involved would face penal�es. This 
decision, while necessary, could create unrest 
among employees. Despite these measures, the 
bank would s�ll face reputa�onal risk.

She found herself at a crossroads, facing an ethical 
dilemma-whether she should intervene personally 
to resolve the customer's issue or leave it to the 
organiza�on's formal processes. It would have been 
easy to deflect responsibility to the branch or blame 
the previous officer; she knew that such ac�ons 
would not solve the problem. The promise she had 
made to the customer echoed in her mind, and she 
empathized deeply with his growing frustra�on. She 
also understood that the longer the issue remained 
unresolved, the higher the penal�es would be, and 
if the customer lodged a formal complaint, the 
organiza�on's reputa�on would be at risk. 

On one hand, stepping in could ensure a quick 
resolu�on, restore the customer's trust, and 
prevent further damage to the bank's reputa�on. 
On the other hand, bypassing formal procedures 

might undermine accountability within the team 
and set a precedent for handling such cases outside 
of established protocols. Weighing these op�ons, 
she wondered if personal interven�on would lead to 
a be�er outcome or trus�ng the process was the 
right path, despite its poten�al for delays and 
complica�ons. 

ETHICAL DECISION:

As she pondered the issue, she realized that if this 
ma�er wasn't resolved swi�ly, it would result in a 
lose-lose situa�on for both the customer and the 
Bank. While pondering over the issue, her eyes fell 
on a quote by Gandhiji: “A customer is the most 
important visitor on our premises. He is not 
dependent on us. We are dependent on him. We are 
not doing him a favor by serving him. He is doing us a 
favor by giving us an opportunity to do so.” This 
perspec�ve reinforced her determina�on to act 
decisively and priori�ze the customer's needs.

She contacted the Madras branch again and 
instructed them to immediately surrender the POS 
machine to the relevant department. She ensured 
that all necessary procedures were followed this 
�me and confirmed that no further charges would 
be applied to Mr. Ramesh's account.

LESSON LEARNT:

Jaya's journey as a branch head in Madras had been 
filled with challenges. This experience with Mr. 
Ramesh's POS machine reminded her of the cri�cal 
importance of follow-up and execu�on in the 
banking sector. It also reinforced her belief in the 
need for strong leadership, not just in making 
decisions but in ensuring those decisions are carried 
through. Through her ac�ons, Jaya proved that true 
leadership is about more than just managing a 
team-it is about se�ng an example, taking 
ownership, responsibility and always ac�ng in the 
best interest of the customer. 

*****
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By HML team

Mango Saffron KheerMango Saffron KheerMango Saffron Kheer

With summer here, Mango, the king of fruits 
takes the spotlight. The pulpy, juicy, sweet 
and nutri�ous tropical fruit is rich in vitamins 
A, C, Potassium, and Fibre making it a healthy 
choice to feast on . Mango's creamy taste can 
turn any simple dish into something lavish 
with its refreshing touch.

Add a burst of joyous sunshine with this 
yummy and delicious dessert --thanks to the 
“King of Fruits”.

Ingredients (Serves 4–5):

 • �⁄� cup Seeraga Samba/ Jeera Rice  

 • 1 litre full cream milk

 • �⁄� cup condensed milk

 • �⁄� cup pulp of ripe Alphonso or Badami 
  mango (pureed)

 • 2–3 tbsp sugar (adjust to taste)

 • A pinch of saffron strands, soaked in 
  2 tbsp warm milk

 • �⁄� tsp cardamom powder (op�onal)

 • 6–8 cashew nuts

 • 6–8 almond slivers

 • A few raisins

 • 1 tbsp ghee

Method:

1. Wash the Seeraga Samba/jeera rice   and 
 soak it in water for 30 minutes. Drain and 
 lightly crush the grains with your fingers.

2. In a thick-bo�omed pan, bring milk to a 
 boil. Add the rice and cook on low heat, 
 s�rring occasionally, un�l the rice is so� 
 and the milk is reduced (around 35–40 
 minutes).

3. Add sugar, condensed milk, cardamom 
 powder, and saffron milk. Simmer for 
 another 5–7 minutes.

4. In a small pan, heat ghee and sauté the 
 cashews, almonds, and raisins un�l 
 golden. Add them to the kheer, saving a 
 few for garnish.

5. Allow the kheer cool completely, then 
 gently fold in the mango puree (never cook 
 a�er adding mango to preserve its 
 freshness and color).

6. Refrigerate for an hour and serve chilled. 
 Garnish with saffron strands, chopped 
 nuts, and a swirl of mango puree.
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Staff No

GONE VEERESH 

SUNIL KUMAR 

MADAN SINGH 

SOMESH CHANDRA 

RATHEESH T 

NARESH KUMAR 

SUNIL DHAR 

RAJVEER 

NITYANAND SINHA  

BANALA ANJALI 

OM PRAKASH 

SAHEB RAM MURMU 

ROSHAN LAL 

SUNNY

SWATI RAHUL KADAM 

ABHILASH SUDHAKAR MOON 

A GANESHAN 

NAGIN RAMANBHAI SOLANKI 

REKHA SHYAM KUMAR

PRADEEP A KAMALAPURE 

SHEO NATH ROUT 

RAMAWADHESH RAI 

Designa�on

H K CUM OFF ASST

H K CUM OFF ASST

C S A

MANAGER

C S A

OFFICE ASSISTANT

H K CUM OFF ASST

SR OFF ASSISTANT 

SENIOR MANAGER

C S A

OFFICE ASSISTANT  

C S A

C S A

OFFICE ASSISTANT  

MANAGER

MANAGER

H K CUM OFF ASST

SR OFF ASSISTANT 

MANAGER 

OFFICE ASSISTANT  

SR OFF ASSISTANT

H K CUM OFF ASST

Branch Expired on

93176

92940

62165

109185

692018

519133

692409

53928

67597

682952

549868

499185

67503

606912

89693

91407

74867

65590

88610

692720

62206

54851

Name

Homage

Death, said Milton, is the golden key 
that opens the palace of eternity. 

Shreyas, in homage to Canbank’s  departed souls, 
pray that they rest in bliss, in eternal peace.
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MUMBAI SEWREE (WEST) CUR CHEST 

BENGALURU SANJAYANAGAR SSB

JALANDHAR DR.B.R.AMBEDKAR NIT 

KESHAMPET

PONNANI 

DEHRADUN CLEMENT TOWN

NAGRI 

TRIVANDRUM EDAGRAMOM

MEERUT PARTAPUR

AMTOLA 

DELHI MALAVIYA NAGAR

TIRUPATHI AKKARAMPALLI 

DOIWALA

SERAIDHELA

MAUKHAS

KIDGAON 

CHIKLA

VADODARA ALKAPURI 

KEMMANNU

BIDAR 

PATNA REGIONAL OFFICE 

JAMUAON 

15-01-2025

06-02-2025

07-02-2025

18-02-2025

19-02-2025

20-02-2025

21-02-2025

22-02-2025

25-02-2025

27-02-2025

02-03-2025

13-03-2025

18-03-2025

18-03-2025

20-03-2025

20-03-2025

24-03-2025

26-03-2025

08-04-2025

09-04-2025

28-04-2025

28-04-2025
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James Clear's "Atomic Habits" has become a cornerstone in the 
realm of self-improvement, offering a practical and 
actionable framework for building good habits and breaking 
bad ones. Rather than focusing on monumental changes, Clear 
champions the power of small, incremental improvements – 
the "atomic habits" – that compound over time to yield 
remarkable results.

The central ideology of "Atomic Habits" revolves around the 
idea that significant change doesn't require radical overhauls. 
Instead, consistent, small improvements of just 1% each day 
can lead to exponential growth in the long run. Clear 
illustrates this with compelling examples and emphasizes that 
habits are the compound interest of self-improvement. He 
argues that focusing on the system – the processes and 
routines – is far more effective than fixating solely on goals.

The author structures his methodology around four 
fundamental "Laws of Behavior Change," providing a clear and easy-to-understand framework 
for habit formation. Make it Obvious (The Cue),  Make it Attractive (The Craving), Make it 
Easy (The Response) and Make it Satisfying (The Reward).

A significant contribution of "Atomic Habits" is its emphasis on identity. Clear argues that true, 
long-lasting behavioural change stems from shifting your identity – the beliefs you hold about 
yourself. Instead of focusing on what you want to achieve, focus on who you want to become. 
Habits, then, become a way of embodying that desired identity. Every action you take is a vote 
for the type of person you wish to be. Throughout the book, Clear provides numerous practical 
strategies and real-world examples to illustrate his principles.

 
"Atomic Habits" has resonated with millions of readers worldwide due to its practical, 
evidence-based approach to habit formation. It empowers individuals to take control of their 
behavior by focusing on small, manageable changes that accumulate into significant 
improvements over time. The emphasis on identity makes the process more meaningful and 
sustainable, fostering a mindset of continuous growth and self-improvement.

The book  is a highly recommended read for anyone looking to build better habits, break bad 
ones, and ultimately transform their life. James Clear offers a clear, concise, 
and actionable roadmap grounded in scientific principles, making the often-
daunting task of habit change feel accessible and empowering. Its focus on 
small, consistent actions and the importance of identity makes it a valuable 
resource for long-term personal growth and success.

By Priyadarshini R
Sr Manager, HM&L Sec�on.

Book Review

— James Clear

Atomic HabitsAtomic HabitsAtomic Habits

MRP: ₹497 | Pages: 320
Language: English | Genre: Self-Help
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ÌSlÉÉÇMü 09.05.2025 MüÉå MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, ´ÉÏ pÉuÉåÇSì MÑüqÉÉU lÉå WûqÉÉUå qrÉÔcÉÑAsÉ TÇüQû mÉÉOïûlÉU, MåülÉUÉ UÉåoÉåMüÉå LLqÉxÉÏ MüÉ LlÉLTüAÉå sÉÊlcÉ ÌMürÉÉ| ´ÉÏqÉiÉÏ 

AlÉÑUÉkÉÉ, qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü, ZÉÑSUÉ xÉÉZÉ AÉæU xÉÉqÉÉlrÉ mÉëzÉÉxÉlÉ ÌuÉpÉÉaÉ, ́ ÉÏ cÉÇSì zÉåZÉU, qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü xÉÉqÉËUMü, xÉÇxÉÉkÉlÉ AÉæU xÉUMüÉUÏ xÉåuÉÉä ÌuÉpÉÉaÉ AÉæU AlrÉ 

MüÉrÉïmÉÉsÉMüaÉhÉ iÉxuÉÏU qÉåÇ ÌSZÉÉD Så UWåû WæÇû|

ED, Sri. Bhavendra Kumar launched the NFO of our Mutual Fund partner, Canara Robeco AMC on 09.05.2025. Smt. Anuradha, CGM, 
Retail Credit and General Administra�on Wing, Sri. Chandra Sekhara, CGM Strategy, Resources & Government Services Wing and other 
Execu�ves are seen in the picture. 

ÌSlÉÉÇMü 21.05.2025 MüÉå ´ÉÏ LxÉ.Måü. qÉeÉÑqÉSÉU, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü lÉå MåülÉUÉ oÉæÇMü mÉëoÉÇkÉlÉ xÉÇxjÉÉlÉ (xÉÏ.AÉD.oÉÏ.LqÉ.), qÉÍhÉmÉÉsÉ MüÉ SÉæUÉ ÌMürÉÉ| ÍcÉ§É qÉåÇ 

xÉÏAÉDoÉÏLqÉ Måü qÉWûÉmÉëoÉÇkÉMü LuÉÇ qÉÑZrÉ ÍzÉ¤ÉhÉ AÍkÉMüÉUÏ, ́ ÉÏ ́ ÉÏlÉÉjÉ LcÉ. eÉÉåzÉÏ iÉjÉÉ xÉÏAÉDoÉÏLqÉ Måü AlrÉ MüÉrÉïmÉÉsÉMü LuÉÇ MüqÉïcÉÉUÏaÉhÉ ÌSZÉÉD Så UWåû WæÇû|
ED, Sri SK Mujumdar visited Canara Ins�tute of Bank Management (CIBM) , Manipal on 12.05.2025. Sri. Shreenath H Joshi, General 
Manager and Chief Learning Officer, CIBM and other Execu�ves and staff of CIBM are seen in the picture. 
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