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 Dear Canarites,  

The past year was challenging in many ways and it was not 
easy sailing through the disrup�ons that the pandemic and 
the ensuing economic scenario entangled us with. But we 
didn't close the door to these obstacles, rather we 
strategized and innovated and came up with crea�ve ways 
to provide s�mulus to our opera�ng models and ac�vely 
engage our human resources. We have, together, crossed a 
major threshold of becoming the 3rd largest public sector 
bank in the country and we did this by not buckling under 
pressure and the ever present challenges that 2021 
confronted us with and by working towards a common 
objec�ve of doing the best for organisa�onal success. It is 
no mean feat to rise above the uncertain�es, braving the 
odds and performing like true leaders in your respec�ve 
work arena/ por�olios. Bravo! Well done everyone! I can 
say with confidence that we are stepping into 2022 on a 
very posi�ve note. 

Organisa�onal growth and development is o�en a 
consequence of the convergence of certain key factors like 
innova�ve business models, state of the art technology, 
effec�ve corporate objec�ves and policies, visionary 
leadership and above all an enterprising and commi�ed 
workforce. But the dis�nguishing factor is o�en measured 
in terms of the level of service that we render to our 
customers. Customer Rela�onship Management, an 
effec�ve MIS on customer profile and data analy�cs go a 
long way in proac�vely serving our clientele base and 
winning their much needed trust and faith in us. There is no 
subs�tute to best in class service and we need to aim for 
achieving the “best place to bank with” tag in the coming 
days. We might have outperformed many of our 
compe�tors in terms of financial parameters but 
“Customer Service” is one area where we need to improve 
considerably and bring in a major shi�. I appeal to all the 
branch heads and opera�onal / func�onal heads to give 
due importance to this cri�cal area and educate, sensi�ze 
and create awareness amidst our staff members, especially 

MD & CEO’s Message
mÉëoÉÇkÉ ÌlÉSåvÉMü LuÉÇ 

qÉÑZrÉ MüÉrÉïMüÉUÏ AÌkÉMüÉUÏ 

MüÉ xÉÇSåvÉ

ÌmÉërÉ MåülÉUÉCOèxÉ, 

ÌmÉNûsÉÉ uÉwÉï MüD qÉÉrÉlÉÉåÇ qÉåÇ cÉÑlÉÉæiÉÏmÉÔhÉï jÉÉ AÉæU qÉWûÉqÉÉUÏ iÉjÉÉ AÉlÉåuÉÉsÉå 

AÉÍjÉïMü mÉËUSØzrÉ lÉå WûqÉåÇ ÎeÉlÉ urÉuÉkÉÉlÉÉåÇ qÉåÇ EsÉfÉÉ ÌSrÉÉ jÉÉ, ElWåÇû mÉÉU MüUlÉÉ 

AÉxÉÉlÉ lÉWûÏÇ jÉÉ| sÉåÌMülÉ WûqÉlÉå ClÉ oÉÉkÉÉAÉåÇ Måü ÍsÉL SUuÉÉeÉå oÉÇS lÉWûÏÇ ÌMüL, 

oÉÎsMü WûqÉlÉå UhÉlÉÏÌiÉ oÉlÉÉD AÉæU lÉuÉÉcÉÉU MüÉå AmÉlÉÉrÉÉ iÉjÉÉ AmÉlÉå mÉËUcÉÉsÉlÉ 

(BmÉUåÌOÇûaÉ) qÉÊQûsÉ MüÉå mÉëÉåixÉÉWûlÉ mÉëSÉlÉ MüUlÉå AÉæU AmÉlÉå qÉÉlÉuÉ xÉÇxÉÉkÉlÉÉåÇ 

MüÉå xÉÌ¢ürÉ ÃmÉ xÉå xÉÇsÉalÉ MüUlÉå Måü ÍsÉL UcÉlÉÉiqÉMü iÉUÏMåü AmÉlÉÉLÇ| WûqÉlÉå 

LMü xÉÉjÉ, SåzÉ qÉåÇ iÉÏxÉUÉ xÉoÉxÉå oÉÄQûÉ xÉÉuÉïeÉÌlÉMü ¤Éå§É MüÉ oÉæÇMü oÉlÉlÉå MüÐ 

LMü oÉÄQûÏ EmÉsÉÎokÉ WûÉÍxÉsÉ MüÐ AÉæU WûqÉlÉå SoÉÉuÉ qÉåÇ ÌoÉlÉÉ fÉÑMåü, uÉwÉï 2021 

qÉåÇ WûqÉÉUå xÉÉqÉlÉå mÉåzÉ AÉD cÉÑlÉÉæÌiÉrÉÉåÇ MüÉ xÉÉqÉlÉÉ MüUiÉå WÒûL xÉÇaÉPûlÉÉiqÉMü 

xÉTüsÉiÉÉ Måü ÍsÉL xÉuÉÉåïiM×ü¹ oÉlÉlÉåå Måü LMü xÉÉqÉÉlrÉ E¬åzrÉ MüÐ ÌSzÉÉ qÉåÇ MüÉrÉï 

MüUiÉå WÒûL LåxÉÉ ÌMürÉÉ Wæû| AÌlÉÍ¶ÉiÉiÉÉAÉåÇ xÉå FmÉU EPûMüU oÉÉkÉÉAÉåÇ MüÉå SÕU 

MüUiÉå WÒûL AmÉlÉå xÉÇoÉÇÍkÉiÉ MüÉrÉï ¤Éå§É / xÉÇÌuÉpÉÉaÉÉåÇ qÉåÇ xÉŠå lÉåiÉÉAÉåÇ MüÐ iÉUWû 

AmÉlÉÉ MüÉrÉïÌlÉwmÉÉSlÉ MüU mÉÉlÉÉ MüÉåD AÉxÉÉlÉ EmÉsÉÎokÉ lÉWûÏÇ Wæû| oÉWÒûiÉ oÉÌÄRûrÉÉ! 

xÉoÉlÉå EiM×ü¹ MüÉrÉï ÌMürÉÉ! qÉæÇ ÌuÉµÉÉxÉ Måü xÉÉjÉ MüWû xÉMüiÉÉ WÕðû ÌMü WûqÉ oÉWÒûiÉ 

xÉMüÉUÉiqÉMü ÃmÉ xÉå 2022 qÉåÇ MüSqÉ UZÉ UWåû WæÇû|

xÉÇaÉPûlÉÉiqÉMü ÌuÉMüÉxÉ AÉæU xÉÇuÉ×Î® AYxÉU MÑüNû mÉëqÉÑZÉ MüÉUMüÉåÇ eÉæxÉå- 

lÉuÉålqÉåwÉÏ urÉuÉxÉÉrÉ qÉÊQûsÉ, AirÉÉkÉÑÌlÉMü mÉëÉæ±ÉåÌaÉMüÐ, mÉëpÉÉuÉÏ MüÊmÉÉåïUåOû 

E¬åzrÉÉåÇ AÉæU lÉÏÌiÉrÉÉåÇ, SÕUSzÉÏï lÉåiÉ×iuÉ AÉæU ClÉ xÉoÉxÉå FmÉU LMü E±qÉÏ AÉæU 

mÉëÌiÉoÉ® MüÉrÉïoÉsÉ Måü AÍpÉxÉUhÉ MüÉ mÉËUhÉÉqÉ WûÉåiÉÉ Wæû| sÉåÌMülÉ ÌuÉÍzÉ¹ MüÉUMü 

MüÉå AYxÉU xÉåuÉÉ Måü xiÉU Måü xÉÇSpÉï qÉåÇ qÉÉmÉÉ eÉÉiÉÉ Wæû eÉÉå WûqÉ AmÉlÉå aÉëÉWûMüÉåÇ 

MüÉå mÉëSÉlÉ MüUiÉå WæÇû| aÉëÉWûMü xÉÇoÉÇkÉ mÉëoÉÇkÉlÉ, eÉÉå ÌMü aÉëÉWûMü mÉëÉåÄTüÉCsÉ AÉæU QåûOûÉ 

ÌuÉzsÉåwÉhÉ mÉU LMü mÉëpÉÉuÉÏ mÉëoÉÇkÉlÉ xÉÔcÉlÉÉ mÉëhÉÉsÉÏ (LqÉAÉDLxÉ) Wæû, WûqÉÉUå 

aÉëÉWûMü uÉaÉï MüÉå xÉÌ¢ürÉ ÃmÉ xÉå xÉåuÉÉ SålÉå AÉæU WûqÉÉUå mÉëÌiÉ ElÉMüÉ oÉWÒûiÉ 

AÉuÉzrÉMü ÌuÉµÉÉxÉ AÉæU pÉUÉåxÉÉ eÉÏiÉlÉå qÉåÇ LMü AirÉÇiÉ MüÉUaÉU pÉÔÍqÉMüÉ ASÉ 

MüUiÉÉ Wæû| xÉuÉï´Éå¸ ´ÉåhÉÏ MüÐ xÉåuÉÉ mÉëSÉlÉ MüUlÉå Måü AsÉÉuÉÉ MüÉåD SÕxÉUÉ 

ÌuÉMüsmÉ lÉWûÏÇ Wæû AÉæU AÉlÉå uÉÉsÉå ÌSlÉÉåÇ qÉåÇ WûqÉÉUÉ krÉårÉ "oÉæÇÌMÇüaÉ urÉuÉWûÉU MüUlÉå 

Måü ÍsÉL xÉuÉÉåï¨ÉqÉ xjÉÉlÉ" OæûaÉ WûÉÍxÉsÉ MüUlÉå MüÉ WûÉålÉÉ cÉÉÌWûL| ÌuÉ¨ÉÏrÉ qÉÉlÉMüÉåÇ 

Måü qÉÉqÉsÉå qÉåÇ WûqÉÉUå ÍsÉL AmÉlÉå MüD mÉëÌiÉxmÉÍkÉïrÉÉåÇ xÉå oÉåWûiÉU mÉëSzÉïlÉ  MüUlÉÉ 

xÉÇpÉuÉ jÉÉ, sÉåÌMülÉ "aÉëÉWûMü xÉåuÉÉ" LMü LåxÉÉ ¤Éå§É Wæû eÉWûÉÇ WûqÉåÇ MüÉTüÐ xÉÑkÉÉU 

MüUlÉå AÉæU CxÉ ÌSzÉÉ qÉåÇ LMü oÉÄQûÉ oÉSsÉÉuÉ sÉÉlÉå MüÐ ÄeÉÃUiÉ Wæû| qÉæÇ xÉpÉÏ 

zÉÉZÉÉ mÉëqÉÑZÉÉåÇ AÉæU mÉËUcÉÉsÉlÉ/MüÉrÉÉïiqÉMü mÉëqÉÑZÉÉåÇ xÉå CxÉ qÉWûiuÉmÉÔhÉï ¤Éå§É MüÐ 

AÉåU EÍcÉiÉ krÉÉlÉ SålÉå AÉæU mÉëpÉÉuÉÏ aÉëÉWûMü xÉåuÉÉ (ÌQûÎeÉOûsÉ qÉÉåQû Måü qÉÉkrÉqÉ 

xÉå mÉëÉmiÉ mÉëzlÉÉåÇ MüÉ eÉuÉÉoÉ SålÉå xÉÌWûiÉ) Måü qÉWûiuÉ Måü oÉÉUå qÉåÇ AÉæU xÉÉjÉ WûÏ CxÉ 

oÉÉUå qÉåÇ pÉÏ ÌMü rÉWû MæüxÉå mÉËUcÉÉsÉlÉ mÉëpÉÉuÉMüÉËUiÉÉ AÉæU mÉëpÉÉuÉzÉÏsÉiÉÉ MüÉ qÉÉaÉï 
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MD & CEO’s Message

mÉëzÉxiÉ MüU xÉMüiÉÉ Wæû, WûqÉÉUå xOûÉTü xÉSxrÉÉåÇ, ÌuÉzÉåwÉ ÃmÉ xÉå TëÇüOûsÉÉClÉ 

MüÉrÉïoÉsÉ MüÉå ÍzÉÍ¤ÉiÉ MüUlÉå, xÉÇuÉåSlÉzÉÏsÉ oÉlÉÉlÉå AÉæU ElÉqÉåÇ eÉÉaÉÃMüiÉÉ mÉæSÉ 

MüUlÉå MüÐ AmÉÏsÉ MüUiÉÉ WÕðû| eÉæxÉÉ ÌMü ÍjÉrÉÉåQûÉåU ÃeÉuÉåsOû lÉå PûÏMü WûÏ MüWûÉ Wæû, 

"sÉÉåaÉ mÉUuÉÉWû lÉWûÏÇ MüUiÉå ÌMü AÉmÉ ÌMüiÉlÉÉ eÉÉlÉiÉå WæÇû eÉoÉ iÉMü ÌMü uÉå lÉWûÏÇ 

eÉÉlÉiÉå ÌMü AÉmÉ ÌMüiÉlÉÉ krÉÉlÉ UZÉiÉå WæÇû"|

AoÉ WûqÉ ÌuÉ¨É uÉwÉï 2021-22 Måü AÇÌiÉqÉ cÉUhÉ qÉåÇ WæÇû| qÉÉcÉï 2022 Måü ÍsÉL 

WûqÉÉUå mÉëqÉÑZÉ EmÉÉrÉ / MåÇüÌSìiÉ sÉ¤rÉÉåÇ qÉåÇ- eÉqÉÉ, AÌaÉëqÉ, MüÉxÉÉ AÉæU MÑüsÉ 

MüÉUÉåoÉÉU qÉåÇ ÎxjÉU uÉ×Î® WûÉÍxÉsÉ MüUlÉå Måü xÉÉjÉ-xÉÉjÉ AlÉeÉïMü AÉÎxiÉ 

(LlÉmÉÏL) AÉæU ÎxsÉmÉåeÉ AlÉÑmÉÉiÉ qÉåÇ EssÉåZÉlÉÏrÉ MüqÉÏ zÉÉÍqÉsÉ WæÇû| cÉÔÇÌMü, CxÉå 

WûÉÍxÉsÉ MüUlÉå Måü ÍsÉL MåüuÉsÉ MÑüNû WûÏ qÉWûÏlÉå/ÌSlÉ UWû aÉL WæÇû, qÉæÇ AÉmÉ qÉåÇ xÉå 

mÉëirÉåMü xÉå AmÉlÉå ÌlÉkÉÉïËUiÉ sÉ¤rÉÉåÇ AÉæU E¬åzrÉÉåÇ MüÐ ÌSzÉÉ qÉåÇ MüÉrÉï MüUlÉå AÉæU 

ElWåÇû mÉëÉmiÉ MüUlÉå Måü ÍsÉL mÉëpÉÉuÉÏ EmÉÉrÉÉåÇ MüÉå ÌuÉMüÍxÉiÉ MüUlÉå/UhÉlÉÏÌiÉ oÉlÉÉlÉå 

MüÉ AÉaÉëWû MüUiÉÉ WÕðû| eÉæxÉÉ ÌMü AÉmÉ eÉÉlÉiÉå WæÇû, oÉæÇMü Måü mÉÔÇeÉÏ AÉkÉÉU MüÉå 

qÉeÉoÉÔiÉ MüUlÉå AÉæU mÉÔÇeÉÏ mÉrÉÉïmiÉiÉÉ AlÉÑmÉÉiÉ MüÉå oÉÄRûÉlÉå Måü WûqÉÉUå mÉërÉÉxÉ Måü 

ÌWûxxÉå Måü ÃmÉ qÉåÇ, WûqÉlÉå CÎYuÉOûÏ mÉÔÇeÉÏ ²ÉUÉ `2500 MüUÉåÄQû, oÉåxÉsÉ ||| 

AlÉÑmÉÉÍsÉiÉ AÌiÉËU£ü ÌOûrÉU | oÉÉÇQû eÉÉUÏ MüUiÉå WÒûL `3000 MüUÉåÄQû 

AÉæU oÉåxÉsÉ ||| AlÉÑmÉÉÍsÉiÉ ÌOûrÉU || oÉÉÇQû eÉÉUÏ MüUiÉå WÒûL `2500 

MüUÉå ÄQû, xÉTüsÉiÉÉmÉÔuÉïMü eÉÑOûÉL WæÇ û| WûqÉå Ç cÉÉsÉÔ ÌuÉ¨É uÉwÉï qÉå Ç 

Ì¢ÌxÉsÉ (xÉÏAÉUAÉDLxÉLsÉ), CMüUÉ (AÉDxÉÏAÉUL), CÇÌQûrÉÉ UåÌOÇûaxÉ AÉæU 

MåürÉU UåÌOÇûaxÉ xÉå WûqÉÉUå LOûÏ1 oÉÉÇQû Måü ÍsÉL UåÌOÇûaÉ xÉÇoÉÇkÉÏ AmÉaÉëåQåûzÉlÉ pÉÏ 

mÉëÉmiÉ WÒûAÉ Wæû| rÉWû AmÉlÉå MüqÉïcÉÉËUrÉÉåÇ AÉæU aÉëÉWûMü AÉkÉÉU xÉÌWûiÉ CxÉ qÉWûÉlÉ 

xÉÇxjÉÉlÉ MüÐ xÉÑU¤ÉÉ MüÉå qÉeÉoÉÔiÉ MüUlÉå Måü ÍsÉL AÉuÉzrÉMü Wæû| sÉåÌMülÉ AmÉlÉå 

mÉëÌiÉxmÉÍkÉïrÉÉåÇ xÉå AÉaÉå ÌlÉMüsÉlÉå AÉæU AÉlÉå uÉÉsÉå ÌSlÉÉåÇ qÉåÇ AmÉlÉå AÎxiÉiuÉ MüÉå 

qÉeÉoÉÔiÉ MüUlÉå Måü ÍsÉL, WûqÉåÇ WûU qÉÉåcÉåï mÉU xÉoÉxÉå FmÉU UWûlÉå MüÐ ÄeÉÃUiÉ Wæû - 

ÌuÉzÉåwÉ ÃmÉ xÉå xÉåuÉÉ, ÌuÉmÉhÉlÉ, mÉëÉæ±ÉåÌaÉMüÐ, AÉÎxiÉ MüÐ aÉÑhÉuÉ¨ÉÉ AÉæU qÉÉlÉuÉ 

xÉÇxÉÉkÉlÉ mÉëoÉÇkÉlÉ qÉåÇ| AÉCL, WûqÉ LMüeÉÑOû WûÉåMüU LMü ÌuÉcÉÉUzÉÏsÉ OûÏqÉ Måü 

ÃmÉ qÉåÇ CxÉå WûÉÍxÉsÉ MüUlÉå MüÉ mÉërÉÉxÉ MüUåÇ!  

uÉwÉï 2022, WûqÉåÇ urÉÉmÉÉU Måü mÉrÉÉïmiÉ AuÉxÉU AÉæU ÌuÉMüÉxÉ MüÐ xÉÇpÉÉuÉlÉÉAÉåÇ Måü 

xÉÇMåüiÉ Så UWûÉ Wæû AÉæU CxÉå mÉÔUÉ MüUlÉå MüÐ ÎÄeÉqqÉåSÉUÏ WûqÉÉUÏ WûÏ Wæû| AÉCL, WûqÉ 

eÉÉåÎZÉqÉ mÉëoÉÇkÉlÉ, AlÉÑmÉÉsÉlÉ AÉæU mÉ®ÌiÉrÉÉåÇ uÉ MüÉrÉïÌuÉÍkÉrÉÉåÇ Måü EÍcÉiÉ mÉÉsÉlÉ 

mÉU mÉrÉÉïmiÉ krÉÉlÉ SålÉå Måü xÉÉjÉ-xÉÉjÉ ÌlÉUÇiÉU ÌuÉMüÉxÉ AÉæU xÉÇuÉ×Î® MüÐ CxÉ 

aÉÌiÉ MüÉå eÉÉUÏ UZÉåÇ|  

eÉæxÉÉ ÌMü AÉmÉ eÉÉlÉiÉå WæÇû ÌMü MüÉåÌuÉQû ÌTüU xÉå EpÉU AÉrÉÉ Wæû AÉæU WûqÉ qÉåÇ xÉå 

mÉëirÉåMü Måü ÍsÉL AÉuÉzrÉMü xÉÉuÉkÉÉlÉÏ oÉUiÉlÉÉ AÉæU xÉUMüÉU ²ÉUÉ ÌlÉkÉÉïËUiÉ 

xÉÑU¤ÉÉ qÉÉlÉSÇQûÉåÇ MüÉ xÉZiÉÏ xÉå mÉÉsÉlÉ MüUlÉÉ AÉuÉzrÉMü Wæû| AÉCL, WûqÉ AmÉlÉå 

AÉmÉMüÉå AÉæU AmÉlÉå mÉËUuÉÉU MüÉå xÉÑUÍ¤ÉiÉ AÉæU qÉÄeÉoÉÔiÉ oÉlÉÉL UZÉlÉå qÉåÇ AmÉlÉÉ 

rÉÉåaÉSÉlÉ SåÇ AÉæU WûqÉÉUå UWûlÉå Måü ÍsÉL xÉÑUÍ¤ÉiÉ uÉÉiÉÉuÉUhÉ ÌlÉqÉÉïhÉ Måü mÉërÉÉxÉ MüÐ 

ÌSzÉÉ qÉåÇ WûqÉ xÉÌ¢ürÉ ÃmÉ xÉå pÉÉaÉ sÉåÇ|

``AÉmÉ xÉpÉÏ MüÉå lÉuÉ uÉwÉï MüÐ zÉÑpÉMüÉqÉlÉÉLÇ''

qÉÇaÉsÉ MüÉqÉlÉÉAÉåÇ Måü xÉÉjÉ,

AÉmÉMüÉ,

LsÉ uÉÏ mÉëpÉÉMüU 

mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ

the frontline workforce, about the significance of effec�ve 
customer service (including responding to queries/inputs 
received through digital mode) and how it can create a 
trajectory of opera�onal efficacy and effec�veness. As 
rightly paraphrased by Theodore Roosevelt, “People don't 
care how much you know un�l they know how much you 
care”. 

We are now into the last leg of the financial year 2021-22. 
Our major measured / focussed goals for March 2022 
includes steady growth in deposit, advances, CASA and 
total business and no�ceable reduc�on in NPA and 
slippages ra�o. With only very few months/ days le� to 
achieve this, I urge each and every one of you to work 
towards to your set goals and objec�ves and evolve/ 
strategize effec�ve measures to achieve them. As you are 
aware, as part of our endeavour to strengthen the bank's 
capital base and augment the Capital Adequacy Ra�o , we 
have successfully raised `2500 crore by equity capital, 
`3000 crore by issuing Basel III compliant Addi�onal Tier I 
Bonds and ̀ 2500 crore by issuing Basel III compliant Tier II 
Bonds. We have also received ra�ngs upgrada�on in the 
current financial year for our AT1 Bond from CRISIL, ICRA, 
India Ra�ngs and Care Ra�ngs.  This is to bolster the safety 
of this great ins�tu�on together with its employees and 
clientele base. But to surpass our compe�tors and 
concre�ze our sustenance in the days to come, we need to 
be at the top of everything - especially in service, 
marke�ng, technology, asset quality and human resources 
management.  As a cohesive team let us strive to achieve it! 

2022 is signalling a spectrum of business opportuni�es and 
growth poten�al and the onus is on us to bring it to 
fulfilment. Let us con�nue this momentum of con�nuous 
growth and development with strategic focus on risk 
management, compliance and proper adherence to 
systems and procedures. 

As you are aware Covid has resurfaced and it is important 
for each and every one of us to take necessary precau�ons 
and strictly follow the safety norms prescribed by the 
government. Let us do our part in keeping ourselves and 
our families safe & strong and ac�vely partake in the 
endeavour to create secured environments for us to live in. 

“Wish you all a very happy New Year”

With warm regards,

Yours sincerely

L V Prabhakar
Managing Director & CEO
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AÉeÉ WûqÉ LMü AirÉÍkÉMü mÉUxmÉU eÉÑÄQåû WÒûL "uÉæÍµÉMü aÉÉÇuÉ" qÉåÇ UWûiÉå WæÇû, rÉMüÐlÉlÉ 

iÉMülÉÏMü Måü oÉsÉoÉÔiÉå mÉU| WûqÉ SÒÌlÉrÉÉ pÉU qÉåÇ qÉzÉÏlÉÉåÇ ²ÉUÉ MüoÄeÉÉ ÌMüL eÉÉlÉå Måü 

xÉÉjÉ-xÉÉjÉ ÌlÉMüOû pÉÌuÉwrÉ qÉåÇ qÉÉæeÉÔSÉ lÉÉæMüËUrÉÉåÇ MüÉ 30% iÉMü MüÉ ÌlÉuÉÉïWû UÉåoÉÉåOû 

²ÉUÉ ÌMüL eÉÉlÉå Måü oÉÉUå qÉåÇ xÉÑlÉiÉå UWûiÉå WæÇû| AÉÌOïûÌTüÍzÉrÉsÉ CÇOåûÍsÉeÉåÇxÉ (LAÉD) lÉå 

WûqÉÉUÏ MüsmÉlÉÉ Måü SÉrÉUå xÉå mÉUå, MüD qÉÉrÉlÉÉåÇ qÉåÇ WûqÉÉUå eÉÏuÉlÉ qÉåÇ ¢üÉÇÌiÉ sÉÉ SÏ Wæû| 

sÉåÌMülÉ ClÉ xÉuÉïurÉÉmÉÏ qÉÉC¢üÉåÍcÉmÉ, mÉëÉåxÉåxÉU, LÇQíûÊCQû AÉæU ½ÔqÉlÉÊCQû Måü oÉÏcÉ UWûlÉå 

Måü oÉÉuÉeÉÔS, AmÉlÉÏ iÉUWû MüÐ EmÉÎxjÉÌiÉ Måü qÉkrÉ UWûlÉÉ uÉÉMüD ÌuÉÍzÉ¹, AÉµÉxiÉ 

AÉæU xTÔüÌiÉïSÉrÉMü oÉÉiÉ Wæû| rÉWûÏ MüÉUhÉ WûÉå xÉMüiÉÉ Wæû ÌMü ÌuÉbÉOûlÉMüÉUÏ AÉæU 

AirÉÉkÉÑÌlÉMü iÉMülÉÏMüÉåÇ Måü WûÉåiÉå WÒûL pÉÏ MÑüNû xÉÇaÉPûlÉ ÌuÉTüsÉ WûÉå eÉÉiÉå WæÇû, YrÉÉåÇÌMü 

WûqÉåzÉÉ qÉzÉÏlÉÉåÇ AÉæU aÉæeÉåOèxÉ Måü mÉÏNåû MüÉrÉï MüUlÉå uÉÉsÉå sÉÉåaÉ WûÏ WæÇû eÉÉå qÉÉrÉlÉå UZÉiÉå 

WæÇû| ÌMüxÉÏ pÉÏ aÉëÉWûMü Måü ÍsÉL zÉÉZÉÉ/MüÉrÉÉïsÉrÉ qÉåÇ AÉlÉå mÉU xOûÉTü Måü xÉSxrÉÉåÇ xÉå 

ÍqÉsÉlÉå uÉÉsÉÏ qÉÑxMüÉlÉ xÉå oÉÄRûMüU AÉæU MüÉåD oÉÉiÉ qÉÉrÉlÉå lÉWûÏÇ UZÉiÉÏ| WûÉÇ, rÉWû xÉcÉ Wæû 

ÌMü aÉëÉWûMü xÉåuÉÉ iÉåeÉÏ xÉå qÉÉmÉlÉå MüÉ mÉæqÉÉlÉÉ AÉæU ÌuÉÍzÉ¹ MüÉUMü oÉlÉiÉÏ eÉÉ UWûÏ Wæû 

eÉÉå LMü urÉuÉxÉÉrÉ MüÉå SÕxÉUå xÉå, LMü xÉÇaÉPûlÉ MüÉå SÕxÉUå xÉå AsÉaÉ MüUiÉÏ Wæû| rÉWû 

(aÉëÉWûMü xÉåuÉÉ) MÑüNû LåxÉÉ lÉWûÏÇ Wæû eÉÉå MåüuÉsÉ LMü ÌuÉpÉÉaÉ / LMü CMüÉD Måü ÍsÉL 

ÌuÉÍzÉ¹ Wæû, oÉÎsMü rÉWû LMü LåxÉÉ SzÉïlÉ Wæû ÎeÉxÉå xÉÇaÉPûlÉ qÉåÇ mÉëirÉåMü MüÉå AmÉlÉÉlÉå MüÐ 

AÉuÉzrÉMüiÉÉ Wæû|

aÉëÉWûMü xÉÇoÉÇkÉ mÉëoÉÇkÉlÉ(xÉÏAÉULqÉ) AÉmÉMåü aÉëÉWûMüÉåÇ MüÉå oÉåWûiÉU RÇûaÉ xÉå xÉqÉfÉlÉå AÉæU 

ElÉMüÐ ÄeÉÃUiÉÉåÇ AÉæU AÉuÉzrÉMüiÉÉAÉåÇ Måü mÉëÌiÉ ZÉÑS MüÉå AÍkÉMü E¨ÉUSÉrÉÏ oÉlÉÉlÉå Måü 

mÉëÌiÉ ÄeÉÉåU SålÉÉ Wæû| aÉëÉWûMü xÉÇoÉÇkÉ mÉëoÉÇkÉlÉ (xÉÏAÉULqÉ) WûqÉÉUå aÉëÉWûMü AÉkÉÉU Måü xÉÉjÉ 

sÉÇoÉå xÉqÉrÉ iÉMü xÉÇoÉÇkÉ MüÉrÉqÉ MüUlÉå Måü ÍxÉ®ÉÇiÉÉåÇ MüÉå mÉëZrÉÉÌmÉiÉ MüUiÉÉ Wæû, ÎeÉxÉxÉå 

aÉëÉWûMüÉåÇ MüÐ uÉTüÉSÉUÏ oÉÄRûiÉÏ Wæû AÉæU ÎeÉxÉMåü mÉËUhÉÉqÉxuÉÃmÉ ElÉMüÉ mÉëÌiÉkÉÉUhÉ 

xÉÑÌlÉÍ¶ÉiÉ WûÉåiÉÉ Wæû| sÉåÌMülÉ xÉoÉxÉå qÉWûiuÉmÉÔhÉï oÉÉiÉ rÉWû Wæû ÌMü aÉëÉWûMü xÉÇoÉÇkÉ mÉëoÉÇkÉlÉ 

(xÉÏAÉULqÉ) Måü ÄeÉËUL urÉuÉxÉÉrÉ cÉsÉÉlÉå qÉåÇ WûqÉÉUå aÉëÉWûMüÉåÇ Måü qÉÔsrÉ MüÉå mÉWûcÉÉlÉlÉå 

AÉæU xÉÇaÉPûlÉ Måü xÉÉjÉ ÌlÉÍqÉïiÉ ElÉMåü oÉåWûiÉU xÉÇoÉÇkÉÉåÇ MüÉ mÉÔUÉ sÉÉpÉ EPûÉlÉå qÉåÇ qÉSS 

ÍqÉsÉiÉÏ Wæû|  mÉU ́ ÉårÉxÉ Måü CxÉ  qÉåÇ AuÉkÉÉUhÉÉ "aÉëÉWûMü xÉÇoÉÇkÉ mÉëoÉÇkÉlÉ" "ÌuÉzÉåwÉÉÇMü"

Måü AÇiÉÌlÉïÌWûiÉ ÍxÉ®ÉÇiÉÉåÇ MüÉå zÉÉÍqÉsÉ MüUlÉå Måü xÉÉjÉ-xÉÉjÉ ÌMüxÉ mÉëMüÉU LMü 

ÌlÉrÉÉå£üÉ MüÐ  MüÉå AYxÉU aÉëÉWûMü Måü AlÉÑpÉuÉ AÉæU MüqÉïcÉÉËUrÉÉåÇ ²ÉUÉ "oÉëÉÇQû mÉWûcÉÉlÉ"

ÌlÉÍ¶ÉiÉ ÃmÉ xÉå mÉëSÉlÉ ÌMüL eÉÉ UWåû  Måü AÉkÉÉU mÉU mÉËUpÉÉÌwÉiÉ ÌMürÉÉ eÉÉiÉÉ "AlÉÑpÉuÉ"

Wæû| aÉëÉWûMü xÉÇoÉÇkÉ mÉëoÉÇkÉlÉ (xÉÏAÉULqÉ) MüÐ pÉÉuÉlÉÉ (AmÉlÉÏ MüWûÉÌlÉrÉÉåÇ/MüÌuÉiÉÉAÉåÇ 

AÉæU sÉåZÉÉåÇ Måü qÉÉkrÉqÉ xÉå) eÉaÉÉlÉå MüÐ ÌSzÉÉ qÉåÇ MüÄQûÏ qÉåWûlÉiÉ MüUlÉå uÉÉsÉå WûqÉÉUå 

sÉåZÉMüÉåÇ Måü mÉëÌiÉ M×üiÉ¥ÉiÉÉ urÉ£ü MüUiÉå WæÇû| mÉëpÉÉuÉÏ AÉæU xÉÌ¢ürÉ xÉåuÉÉ WûÏ Wæû ÎeÉxÉMåü 

ÄeÉËUL  urÉÉuÉxÉÉÌrÉMü xÉÇoÉÇkÉÉåÇ MüÉå PûÉåxÉ ÌSzÉÉ mÉëSÉlÉ MüÐ eÉÉ xÉMüiÉÏ Wæû|  

AÉzÉÉ Wæû ÌMü AÉmÉ CxÉ ÌuÉzÉåwÉ xÉÇxMüUhÉ MüÉå mÉÄRûlÉå MüÉ AÉlÉÇS sÉåÇaÉå| eÉæxÉÉ ÌMü 

WûqÉ AÉmÉxÉå xÉÑlÉlÉÉ mÉxÉÇS MüUiÉå WæÇû, M×ümÉrÉÉ WûqÉÉUå aÉ×Wû mÉÌ§ÉMüÉ uÉ mÉÑxiÉMüÉsÉrÉ 

Måü uÉåoÉmÉåeÉ mÉU MåülÉlÉåOû qÉåÇ/rÉÉ hohml@canarabank.com mÉU qÉåsÉ Måü 

qÉÉkrÉqÉ xÉå AmÉlÉÏ mÉëÌiÉÌ¢ürÉÉ/ÌOûmmÉÍhÉrÉÉÇ AuÉzrÉ SåÇ rÉÉ AÉmÉ WûqÉåÇ WûqÉåzÉÉ 

080-22233480/9986693808 mÉU MüÊsÉ MüU xÉMüiÉå WæÇû| 

ÌMüzÉÉåU jÉÇmÉÏ

xÉÇmÉÉSMü

Today we live in a highly interconnected “Global Village”, arguably 
at the diktats of technology. We keep hearing about machines 
taking over the world and 30% of the exis�ng jobs being handled 
by robots in the immediate future. Ar�ficial Intelligence (AI) has 
revolu�onised our lives in many ways, beyond the realms of our 
imagina�on. But s�ll, despite living amidst these ubiquitous 
microchips, processors, androids and humanoids, there is 
something dis�nc�ve, reassuring and invigora�ng about being in 
the presence of our own kind. And that may be the reason why 
even with disrup�ve and state of the art technologies some 
organisa�ons do fail as it is always the people behind the 
machines and the gadgets that ma�er. There is nothing more 
rewarding to a customer than the smile that they receive from the 
staff members when they walk into a branch/ office. YES, it is true 
that customer service is increasingly becoming the measuring 
yards�ck and the dis�nguishing factor that differen�ates one 
business from the other, one organisa�on from another. It 
(Customer Service) is not something which is specific to one 
department / one en�ty but rather it is a philosophy that needs to 
be embraced by each and every one in the organisa�on. 

Customer Rela�onship Management (CRM) is all about 
understanding your customer be�er and making ourselves more 
responsive to their needs and requirements. CRM promulgates 
the tenets of building long standing rela�onship with our clientele 
base, increasing customer loyalty which in turn results in their 
reten�on. But most importantly CRM helps the business to 
recognise the value of our customers and capitalise on their 
improved rela�ons with the organisa�on.  This “Special Edi�on” 
of Shreyas on “Customer Rela�onship Management” has been 
conceptualised to encompass the underlying tenets of the 
concept and to bring forth how an employer's “brand Iden�ty” is 
o�en defined by the customer's experience and the “experience” 
definitely being delivered by the employees. A note of Gra�tude to 
our writers who have taken pains to bring in the spirit of CRM 
(through their stories/ poems and ar�cles) and how an effec�ve 
and proac�ve service can go a long way in concre�zing 
enterprising business rela�ons. 

Hope you enjoy reading this special edi�on. As we love to 
hear from you, please drop in your feedback/ comments by 
visi�ng our HM&L Webpage in Cannet / or as mail to 
hohml@canarabank.com / or you can always call us at 080 – 
22233480 / 9986693808.

Kishore Thampi
Editor

EditorialxÉÇmÉÉSMüÐrÉ
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Senthil Murugan K
Manager
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Mumbai
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Customer Service and 
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The most significant factor that makes or breaks any 
business is Customers. Trea�ng customers fairly and 
providing them with good service go a long way in 
building an enterprise. In banking, especially, where both 
the asset and the liability sides are driven by customers, 
delivering �mely and quality service builds the brand 
equity and retains customers in this day and age of 
diminishing margin and aggressive compe��on. RBI in 
their Master Circular on Customer Service in Banks¹ 
states that, “Customer service has great significance in 
the banking industry. The banking system in India today 
has perhaps the largest outreach for delivery of financial 
services and is also serving as an important conduit for 
delivery of financial services.”

Why is Customer Service important?
As put forth by the Father of our Na�on², “A customer is 
the most important visitor on our premises. He is not 
dependent on us. We are dependent on him. He is not an 
interrup�on in our work. He is the purpose of it. He is not 
an outsider in our business. He is part of it. We are not 
doing him a favour by serving him. He is doing us a favour 
by giving us the opportunity to do so.” Among others, 
good customer service has the following benefits:

 It has direct impact on revenue genera�on, thereby 
 enhancing profit.

 Posi�ve word-of-mouth from happy customers is the 
 best and least expensive marke�ng.

 It'll improve Brand Image and Reputa�on.

 Helps to build a loyal customer base.

 Providing best-in-class customer service gives an 
 edge over the compe�tors.

 Helps reduce marke�ng costs as customer reten�on 
 is more cost efficient than customer acquisi�on.

Also, RBI is ac�vely engaging with the banks to review, 
examine and evaluate customer service. It has constantly 
brought into sharp focus the inadequacy in banking 
services available to the common person and the need to 
benchmark the current level of service to interna�onal 
standards. Further, RBI has integrated the three 
Ombudsman schemes – (i) the Banking Ombudsman 
Scheme, 2006, as amended up to July 01, 2017; (ii) the 
Ombudsman Scheme for Non-Banking Financial 
Companies, 2018; and (iii) the Ombudsman Scheme for 
Digital Transac�ons, 2019 into the Reserve Bank - 
Integrated Ombudsman Scheme, 2021, an expedi�ous 
and inexpensive forum, for bank customers for 
resolu�on of complaints rela�ng to deficiency in certain 
services rendered by banks. 

Customer Rights:
The Customer Rights Policy of our Bank³ enshrines basic 
rights of the customers. It spells out the rights of the 
customer and also the responsibili�es of the bank. The 
Policy applies to all products and services offered by our 
bank or our agents, whether provided across the counter, 
over phone, by post, through interac�ve electronic 
devices, on internet or by any other method. The policy is 
based on five principles as below:
1. Right to Fair Treatment,
2. Right to Transparency, Fair and Honest Dealing,
3. Right to Suitability,
4. Right to Privacy,
5. Right to Grievance Redress and Compensa�on.

Article
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²  Cited in h�ps://www.mkgandhi.org/ as “This is the quota�on of customer famous in the name of Gandhiji. But there is no source 
    anywhere in his wri�ng in 100 volumes of collected works.”
³  Customer Rights Policy Version No. 7 2021-2022
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EASE Reforms:
As a part of the reforms to create a strong founda�on for CLEAN & SMART banking, in January 2018, the Government 
and Public Sector Banks had jointly commi�ed to and introduced a common PSB Reforms agenda for Enhanced Access 
& Service Excellence. Now, one of the main objec�ves under 'EASE 4.0 – Technology Enabled Simplified and 
Collabora�ve Banking' is to reiterate customer-centric orienta�on of PSBs. To achieve this objec�ve, our Bank has 
undertaken⁴ the following:

 Create awareness about Doorstep Banking and increase the number of registra�ons under the same.

 Extend prompt and courteous service to customers to avoid complaints.

 Capture all complaints in CPGRS and dispose complaints within prescribed TAT.

Data on Customer Complaints: 

Category-wise distribu�on and share of complaints received at the Office of Banking Ombudsman⁵

Comparison of major parameters of top Banks of our Country⁶
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2020-21
(Apr - Mar)

60,203

17.62%

44,385

12.99%

40,721

11.92%

35,999

10.53%

33,898

9.92%

20,949

6.13%

20,218

5.92%

14,490

4.24%

Complaint Category

ATM / debit cards

Mobile / electronic banking

Credit cards

Failure to meet commitments

Non-observance of FPC

Levy of charges without prior no�ce

Loans and advances

Non-adherence to BCSBI Codes

⁶  Source: Annual Report 2020-21 of respec�ve Banks.

2020-21
(Apr - Mar)

Complaint Category

Deposit accounts related

Pension payments

Remi�ances

DSAs and recovery agents

Para banking

Notes and coins

Others

Out of purview of BOS

8,580
2.51%
4,966
1.45%
3,394
0.99%
2,440
0.71%
1,236
0.36%

332
0.10%
39,686
11.61%
10,250
3.00%

3,41,747Total

No. of Branches

Total Business

Customer Base

No. of Employees

No. of Business Correspondents

Customer Complaints

Resolved / Rejected Complaints

Parameters Canara Bank SBI PNB HDFC Bank

10416

`16,86,030 Cr

10.90 Cr +

88,213

9,129

1,01,944

97.66%

22219

`45,34,430 Cr

45.92 Crore +

2,45,653

71,968

31,31,509

95.33%

10769

`18,45,739 Cr

18 Cr +

1,00,000+

12,518

1,35,386

94.77%

5608

`17,46,871 Cr 

6 Cr +

1,20,093

15,756

3,25,786

98.46%
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Customer Orienta�on:
The following ini�a�ves, inter alia, were taken by our Bank 
to remain customer focused by providing �mely service, 
offering diversified products & services, responding to 
customers' queries in shortest possible �me and redressal 
of customer complaints within the �melines s�pulated. 
 As per the instruc�ons of IBA and RBI, our Bank has 
 adopted Customer Rights Policy as advised by the 
 RBI in July 2015, which spells out the Rights of the 
 Customers and also responsibili�es of the Banker.
 To assess the quality of customer service rendered by 
 the branches and to get the feedback online, “Annual 
 Survey of Depositor Sa�sfac�on” was conducted 
 from 04/12/2020 to 31/12/2020 with 15 predefined 
 ques�onnaire.
 As per the Damodaran Commi�ee recommenda�ons, 
 our Bank has appointed a Chief Customer Service 
 Officer (CCSO), who acts as an Internal Ombudsman 
 of the Bank.
 Call Center & IVRS:
 • In order to enhance customer convenience, Bank 
  has popularized 24/7 Self Service Func�ons on 
  IVRS (Missed Call facility) for various services like 
  Balance Enquiry,  Mini  Statement ( last  5 
  transac�ons), Hot Lis�ng of Cards, etc.
 • The following Toll-Free numbers are available for 
  customers to contact within India - 1800 425 0018, 
  1800 103 0018 / 1800 208 3333, 1800 3011 3333 & 
  1800 22 5151 (Forex).
 • The Non-Toll-free number for customers calling 
  from abroad (Outside India) is +91 80 22 06 4232.
 • Call Centre is catering to customers in 9 regional 
  languages, viz., Kannada, Malayalam, Marathi, 
  Tamil, Oriya, Telugu, Gujara�, Bengali and Punjabi 
  besides Hindi and English for redressal of 
  grievances.
 CPGRS:
 • Our Bank has implemented online grievance 
  redressal facility for customers to lodge their 
  grievances under the portal Canara Public 
  Grievance Redressal System (CPGRS). The 
  complaints received at the Branches & Call Centres 
  of the Bank are also integrated with the CPGRS 
  package. Once Customer lodges a complaint they 
  receive a �cket number by which they can track 
  the status of complaint and upon sa�sfactory 
  redressal, customer receives an SMS / email 
  no�fica�on that their complaint is resolved / 

  redressed, and provision is enabled for the 
  customer to submit their feedback.
 • The predefined Turn Around Time (TAT) for 
  resolu�on of complaint at Branch Level is 6 days 
  and on 7th day the grievances are auto escalated 
  to next higher authority.
 • On closure of grievance, an SMS with web link is 
  sent to the customers to submit their feedback 
  regarding resolu�on.
 Our Bank has implemented an SMS based Customer 
 Service Feedback mechanism to measure customer 
 sa�sfac�on levels at branches. This feedback 
 mechanism is used to gauge the customer service 
 levels over the counters and helps in providing 
 insights for rewarding our customer service 
 champions and also taking remedial ac�ons, 
 wherever required.
 Bank has introduced 'Jeevan Praman' online portal 
 for submi�ng Life cer�ficate for pensioners. Facility 
 for filing Form 15G / 15H through Net Banking is 
 enabled for the convenience of customers. 
 Six Central Processing Centers are established at 
 Bhubaneswar, Ernakulam. Manipal, Patna, Ranchi & 
 Vijayawada for CASA (Current Account & Savings 
 Bank Account) account opening purposes. Also, one 
 Central processing center is established at Mumbai 
 for forex transac�ons with an alternate unit at 
 Manipal.
 Doorstep Banking:
 • Our Bank is also a partner in the PSB Alliance which 
  has floated Doorstep Banking (DSB). DSB is 
  popularised in 100 iden�fied centers pan India for 
  the benefit of all the customers including Senior 
  Ci�zens & Differently abled persons. The services 
  are provided through outside vendors through 
  Universal Touch points i.e., Mobile App, Website & 
  Call centers.
 • There are 11 services provided through Door Step 
  Banking,  They are Pick up of  Nego�able 
  instruments (cheques / dra�s / Pay orders, etc), 
  request Account statement, Pick up of new cheque 
  book requisi�on slip, Delivery of non-personalised 
  cheque books, dra�, pay orders, term deposit 
  receipts / acknowledgement etc, Acceptance of 
  15G, 15H  forms, Acceptance of IT challan / 
  Government Business / GST, TDS / Form 16 
  Cer�ficate issuance,  Del ivery of  Prepaid 
  i n st r u m e nt /  G i �  ca rd ,  I s s u i n g  S ta n d i n g 
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  Instruc�ons,  submission of Digital Life Cer�ficate 
  and Cash Withdrawal.

What can we do to improve our Customer Service?
Man-Management: Providing adequate staff to man all 
the counters of the Branches and providing them with the 
tools, training, and day-to-day support to deliver 
excep�onal customer service. Se�ng transparent, 
upfront, and sustainable goals; mo�va�ng staff by 
rewarding their achievements and sharing the future 
vision of the Bank with staff and inculcate a sense of their 
involvement in the bigger scheme of things, thereby, 
ins�lling a personal pride in the organiza�onal growth. 
Being empathe�c to staff's needs and difficul�es they face 
in opera�ons. Also, since Harry Gordon Selfridge, 
department store founder, came up with the phrase “the 
customer is always right,” many businesses have used it as 
a cornerstone for their businesses. But this age-old adage, 
will not hold good on all accounts. Hence, our approach 
should be – what can be fixed or where we can take 
responsibility for an issue, and when to explain to a 
customer that an issue is out of our hands instead of the 
customer is always right approach, as it sets a bad 
example and acts as a morale damper for employees.

Customer Rela�onship Management: Customer 
rela�onship management (CRM) refers to the principles, 
prac�ces, and guidelines that an organisa�on follows 
when interac�ng with its customers. From the 
organisa�on's point of view, this en�re rela�onship 
encompasses direct interac�ons with customers, such as 
sales and service-related processes, forecas�ng, and the 
analysis of customer trends and behaviours. Ul�mately, 
CRM serves to enhance the customer's overall 
experience.

CRM tools can range from our website and personalised 
emails to mass mailings and telephone calls. Social media 
is an another-way, wherein, we can adapt to trends that 
benefit our bo�om line. The en�re point of CRM is to 
build posi�ve experiences with customers to keep them 
come back so that we can create a growing base of 
returning customers.

Customer Life�me Value⁷: Customer life�me value (CLV) 
is one of the key stats to track as part of a customer 

experience program. CLV is a measurement of how 
valuable a customer is to the company, not just on a 
purchase-by-purchase basis but across the whole 
rela�onship.

Customer life�me value is the total worth to a business of 
a customer over the whole period of their rela�onship. 
It's an important metric as it costs less to keep exis�ng 
customers than it does to acquire new ones, so increasing 
the value of the exis�ng customers is a great way to drive 
growth.

CLV can be measured in the following way:
1. Iden�fy the touch points where the customer creates 
 the value,
2. Integrate records to create the customer journey,
3. Measure revenue at each touch point,
4. Add together over the life�me of that customer.

Root Cause Analysis: Compiling and analysing the root 
cause of the major areas of complaints received during a 
par�cular period with the objec�ve of iden�fying and 
addressing the underlying deficiencies in customer 
service and ini�a�ng remedial ac�ons to address them.

With the vast network of branches spread across the 
en�re country with lakhs of customers, mul�tude of 
products and services offered, the varied knowledge and 
experience of employees – all these add to the enormity 
and complexity of our opera�ons, which may result in 
complaints for deficiencies in services. Also, with the 
sophis�ca�on of customers and increased awareness 
about their rights, we should equip our workforce with 
necessary tools such as upda�ng our systems and 
procedures, providing on-tap holis�c customer database, 
incen�vising top performers, state of the art data security, 
crea�ng customer awareness by engaging through our 
social media pla�orms, etc., to meet the growing 
demands. As customer is our raison d'etre, mee�ng their 
valid demands should be our mo�o. Therefore, we, as an 
organiza�on should be proac�ve in analysing customer 
needs, create a conducive environment for employees, 
and strive to provide �mely and quality service without 
giving any unnecessary scope for customer complaints.

*****
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⁷  Source: h�ps://www.qualtrics.com/au/experience-management/customer/customer-life�me- 
   value/#:~:text=Customer%20life�me%20value%20is%20the,great%20way%20to%20drive%20growth.



Customer Focus

RBI vide their press release dated 28.01.2022 has 
highlighted the issue of Cyber threats & Frauds and 
advised public to prac�ce safe digital Banking prac�ses. In 
view of increased defrauding cases by using innova�ve 
modus operandi , RBI cau�oned members of public to be 
aware of fraudulent messages, spurious calls, unknown 
links, false no�fica�ons, unauthorized QR Codes, etc. 
promising help in securing concessions / expedi�ng 
response from banks and financial service providers in any 
manner. The same is reproduced below.

Fraudsters a�empt to get confiden�al details like user id, 
login / transac�on password, OTP (One �me password), 
debit / credit card details such as PIN, CVV, expiry date and 
other personal informa�on. Some of the typical modus 
operandi being used by fraudsters are:

1. Vishing - phone calls pretending to be from bank / 
 non-bank e-wallet providers / telecom service 
 providers in order to lure customers into sharing 
 confiden�al details in the pretext of KYC-upda�on, 
 unblocking of account / SIM-card, credi�ng debited 
 amount, etc.
2. Phishing - spoofed emails and / or SMSs designed to 
 dupe customers into thinking that the communica�on 
 has originated from their bank / e-wallet provider and 
 contain links to extract confiden�al details.
3. Remote Access - by luring customer to download an 
 applica�on on their mobile phone / computer which is 
 able to access all the customers' data on that 
 customer device.
4. Misuse the 'collect request' feature of UPI by sending 
 fake payment requests with messages like 'Enter your 
 UPI PIN' to receive money.
5. Fake numbers of banks / e-wallet providers on 
 webpages / social media and displayed by search 
 engines, etc.,

RBI urges the members of public to prac�ce safe digital 
banking by taking all due precau�ons, while carrying out 
digital (online / mobile) banking / payment transac�ons. 
These will help in preven�ng financial / other loss to 
customers.

SAFE DIGITAL BANKING PRACTICES
 Never share account details such as account number, 

 login ID, password, PIN, UPI-PIN, OTP, ATM / Debit 
 card / credit card details with anyone, not even with 
 bank officials, however genuine they might sound.
 Do not respond to offers for ge�ng KYC updated / 
 expedited.
 Do not download any unknown app on your phone / 
 device. The app may access your confiden�al data 
 secretly.
 Transac�ons involving receipt of money do not 
 require scanning barcodes / QR codes or entering 
 MPIN. Thus, exercise cau�on if asked to do so.
 Always access the official website of bank / NBFC / e-
 wallet provider for contact details. Contact numbers 
 on internet search engines may be fraudulent.
 Use only verified, secured, and trusted websites / apps 
 for online banking, that is, websites star�ng with 
 ''h�ps''. In case of suspicion, no�fy local police / 
 cybercrime branch immediately.
 If you receive OTP for debi�ng your account for a 
 transac�on not ini�ated by you, inform your bank / e-
 wallet provider immediately. If you suspect any 
 fraudulent ac�vity in your account, check for any 
 addi�on to the beneficiary list enabled for internet / 
 mobile banking.
 Do not share the password of your email linked to your 
 bank / e-wallet account. Do not have common 
 passwords for e-commerce / social media sites and 
 your bank account / email linked to your bank 
 account. 
 The password used for accessing your email, 
 especially if linked with your account, should be 
 unique and used only for email access and not for 
 accessing any other website / applica�on.
 Do not be misled by advices in�ma�ng deposit of 
 money on your behalf with R B I  for foreign 
 remi�ances, receipt of commission, or wins of lo�ery.
 Regularly check your email and phone messages for 
 alerts from your financial service provider. Report any 
 un-authorized transac�on observed to your bank / 
 NBFC / Service provider immediately for blocking the 
 card / account / wallet, so as to prevent any further 
 losses.
 Secure your cards and set daily limit for transac�ons. 
 You may also set limits and ac�vate / deac�vate for 
 domes�c / interna�onal use. 

*****
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Customer Service Sec�on
SP & D Wing, HO Bangalore



Let the mind travel in tranquility

Into the deep woods of truth and innocence

Let it travel the yards and valleys

Of the unsaid facts and temperaments of the universe

Let the mind move in consciousness

Into the widest stream of exis�ng delecta�on

And let it surge the urge to find out

The true meaning of the existence of this world

Let the mind see the lit lamps that glow;

Glow at the nudeness of the corroding world

And try to erode the rust off the edges of human mind

Let it try to cluster the randomized thoughts into one

Let the mind find ways to seize the mistakes

Of inner selves and bring into 'Dharthi'

The sweeter melodies of caring the earth

And so�er ways of loving the na�on

Let the mind break the chains that bound the psyche

And help it to move in the path of righteousness

Let it stop the growing narrowness

And help oneself to move along wider paths of broadness

Asathoma Sadgamaya…

Thamasoma Jyothirgamaya

Mrithyorma Amrithamgamaya

Om Shanthi Shanthi Shanthi

ASATHOMA SADGAMAYAASATHOMA SADGAMAYAASATHOMA SADGAMAYA

Winnie Jagadamma Panicker
Manager
Gobiche�palayam Branch

Poem
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ASATHOMA SADGAMAYA
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Janapriya D
Senior Manager
R & L Sec�on
Thiruvananthapuram, CO

Bank with a Halo!Bank with a Halo!Bank with a Halo!

“Who needs another cup of tea?” our 'chetan' was asking 
at the top of his voice from upstairs. I hopefully looked at 
my senior officer madam's face with a smile and saw her 
eyes gleaming. I shouted back “Cheta, two!” We winked 
at each other and con�nued our work. It was 5.30 pm in 
the evening. The evening rays gracefully portrayed the 
banyan tree on the floor of our premises. The leaves were 
dancing.
 
We had a busy day today, so busy, that if it was a day post 
March 2020, police authori�es would have come and 
shut down the en�re branch!!  The crowd was huge from 
9.45 am in the morning to almost 4.00pm in the evening. 
The noises, the hustle-bustle, the sound of the printers 
and the note coun�ng machine, the frequent rings of the 
telephone, customers' chit-chat, so on and so forth. 
 
Now it's all silent, everyone was peacefully si�ng, yet 
busily working!! 

“Ayyooo!!!!” A loud voice startled us. I saw an old woman 
crying at the top of her voice, trying to enter the branch. 
One of us went and slightly opened the iron grill and let 
her inside. She was shivering from head to toe. She 
couldn't even speak. She rushed inside and came to us 
saying “My money is gone, all my money is gone. It's my 
hard earned money, everything is gone”. Our Manager 
came out of the cabin, enquiring us as to what has really 
happened. None of us couldn't understand and 
comprehend on what was happening. As a banker we 
think on extreme terms! I told myself, No no… nothing of 
that sort”. We tried to calm her and enquired about what 
was disturbing her. She couldn't control her tears. She 
again started saying “All my money is gone, how will I 
survive now?” We tried to pacify her again and finally she 
told us “I had come to the branch in the morning and 
withdrew an amount of `500/-. Later I took a bus home 

and when I reached home, everything was gone?” We 
asked her whether somebody pick-pocketed her money 
while in the bus. She said “No, I have my ̀ 500/- with me. 
But everything else is gone?” We got confused and asked 
again “Amma, have you lost your ID cards? NREGS card? 
other valuable items?”. She cried again and told “No, No! 
I have all that with me, but all my money is lost”. This �me 
we were in u�er confusion, but we felt really bad seeing 
her. She was already old and weak and now she was in 
dismay. We offered her water which she denied. Finally 
she spoke “I lost my passbook in the bus. It had all my 
money. Now I am penniless. I earned the money through 
NREGS. I was working every day. All my savings of all 
these years! It's all gone! How will I go to the hospital 
now? How will I buy rice?” It was like the end of the world 
for her! On hearing this, we had mixed feeling. I didn't 
know how to respond, whether to feel relieved for her or 
not. For us, it was just a passbook and we the so called 
and self-acclaimed technologically brilliant people, can 
just laugh it off. But for her, it’s money, and without the 
passbook, it's no money for her! It's not just a statement 
book for her. It's a vault for her wherein all her money is 
kept, safely and now she has lost that vault! 

My senior officer madam smiled and told me to give her a 
new passbook immediately and she told the old woman 
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not to worry. On hearing this, she started crying again 
and asked her “If it's the new book, what will happen to 
my money which was there in the old one?” and started 
shivering again. My senior told her to meet me and that 
everything will be taken care of and looked at me with a 
heart-warming smile. I was happy. She came to me. I 
immediately printed a new passbook with all the entries 
�ll date and gave the passbook to her. Before handing 
over the passbook I opened it and showed her the 
entries, she suddenly looked into the last entry and read 
out the amount. What I saw then was one of the greatest 
and the most sa�sfying expressions that I have ever seen. 
Her face!!!!!!!! That expression!!! Those tears! She 
thought her life was doomed, and now she got 
everything back!!!! She looked at me and tears were 
rolling down! My senior smiled at me again. Our old 
woman literally hugged her passbook and held it close to 
her heart. She slowly came towards me and told “Ella 
paisayum undu. Molku nallathe varu...orupaadu 
nanniyundu” (All my money is there. Only good things 
will happen to you, daughter, thank you so much”). I was 
perplexed, I looked at my senior, I was thanking her, if she 
hadn't asked me to do this, I would never have got this! 
She blinked her eyes. The old woman was so happy and 
she started saying “I have only this bank, since the day I 
can remember” and again tears rolled down her cheeks. 

She went to every staff and thanked. We all smiled and 
asked her not to worry and asked her to come to us for 
anything. As she got out of the premises, I no�ced her 
pu�ng her slippers on which she had kept outside the 
bank while coming inside crying and running!!!!  I looked 
at my shoes while I was si�ng inside the bank and sighed.

The next week, we had a lot of account openings, more 
than the usual number, again there was a huge rush. 
Amongst the crowd, I saw that old lady, happily standing 
and chit cha�ng with others, s�ll holding the passbook 
and to my surprise everyone around her was holding 
account opening forms!!!!

No round table conferences, no seminars, no google 
meets, no study materials, none of these can really teach 
us to build a good customer rela�onship. It is built on 
compassion, pa�ent ears, trust, smile and warmth. It's 
not always the glossy pamphlets, but it's mostly the 
pleasantries we exchange with them that will make us 
grow. A�er all we deal with humans, and humans work 
well with each other. We grow as they grow and as they 
slowly develop trust in us.  Just like the old woman, they 
will say “It's my Bank!”

*****

“Excellent customer service is the number
one job in any company. It is the

personality of the company and the
reason customers come back. Without

customers, there is no company.”
- Connie Elder

“
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aÉÑsÉzÉlÉ mÉÇuÉÉU 
LÎZÉmÉ-L  

aÉÑsÉÉoÉaÉÄRû ETïü lÉÉrÉuÉÉsÉÉ 

MüSUMüSUMüSUMüSUMüSUMüSU

MüqÉÉlÉÉ aÉÉðuÉ qÉåÇ LMü uÉ×® SÇmÉÌ¨É UWûiÉÏ jÉÏ | aÉÉqÉÉ (mÉÌiÉ) AÉæU 

UÉqÉÉ (mÉ¦ÉÏ) | ElÉMåü mÉÉðcÉ sÉÄQûMåü jÉå AÉæU xÉpÉÏ ÌuÉuÉÉÌWûiÉ jÉå | 

mÉëirÉåMü UÉåeÉaÉÉU MüÐ iÉsÉÉzÉ qÉåÇ AmÉlÉÏ mÉÌ¦ÉrÉÉåÇ AÉæU oÉŠÉåÇ Måü 

xÉÉjÉ zÉWûU eÉÉ cÉÑMåü jÉå | ElÉMåü oÉåOûÉåÇ Måü eÉÉlÉå Måü oÉÉS oÉÔÄRåû SÇmÉÌ¨É 

AMåüsÉå WûÏ aÉÉðuÉ qÉåÇ UWûiÉå jÉå | aÉÉðuÉ qÉåÇ ElÉMüÐ jÉÉåÄQûÏ xÉÏ eÉqÉÏlÉ jÉÏ 

ÎeÉxÉqÉåÇ ZÉåiÉÏ MüUMåü aÉÉqÉÉ AmÉlÉÉ AÉæU AmÉlÉÏ mÉ¦ÉÏ MüÉ aÉÑeÉÉUÉ 

MüUiÉÉ jÉÉ | MüÉTüÐ xÉqÉrÉ oÉÏiÉ cÉÑMüÉ jÉÉ AÉæU ElÉMüÉ MüÉåD pÉÏ oÉåOûÉ 

ElÉxÉå ÍqÉsÉlÉå lÉWûÏÇ AÉrÉÉ | rÉWûÏ xÉÉåcÉMüU SÉålÉÉåÇ SÒZÉÏ UWûiÉå jÉå | 

SÉålÉÉåÇ Måü oÉÏqÉÉU mÉQû eÉÉlÉå mÉU ClÉMüÐ SåZÉpÉÉsÉ MüUlÉå uÉÉsÉÉ MüÉåD 

lÉWûÏÇ jÉÉ | ÎeÉxÉ MüÉUhÉ ClÉMüÉå pÉÉåeÉlÉ oÉlÉÉlÉå Måü ÍsÉL oÉWÒûiÉ 

iÉMüsÉÏTü EpûÉlÉÏ mÉÄQûiÉÏ jÉÏ | SÉålÉÉåÇ ÍqÉsÉMüU ÌMüxÉÏ iÉUWû AmÉlÉÉ 

eÉÏuÉlÉ rÉÉmÉlÉ MüU UWåû jÉå | UÉqÉÉ MüÐ iÉoÉÏrÉiÉ AmÉlÉå oÉŠÉåÇ MüÉå rÉÉS 

MüUiÉå UWûlÉå xÉå ÌSlÉÉåÇÌSlÉ ÌoÉaÉÄQûiÉÏ eÉÉ UWûÏ jÉÏ | 

UÉqÉÔ MüÉMüÉ eÉÉå ÌMü aÉÉqÉÉ MüÉ mÉÄQûÉåxÉÏ jÉÉ | ExÉMüÉå MüD oÉÉU oÉÔÄRåû 

SÇmÉÌ¨É mÉU SrÉÉ AÉ eÉÉiÉÏ jÉÏ AÉæU uÉWû MüpÉÏ-MüpÉÏ ElÉMåü bÉU 

ZÉÉlÉÉ Så eÉÉrÉÉ MüUiÉÉ jÉÉ | LMü ÌSlÉ MüÐ oÉÉiÉ Wæû eÉoÉ UÉqÉÉ MüÐ 

iÉoÉÏrÉiÉ AcÉÉlÉMü ÌoÉaÉÄQû aÉrÉÏ | UÉqÉÔ MüÉMüÉ eÉoÉ ZÉÉlÉÉ sÉåMüU 

ElÉMåü bÉU aÉL iÉÉå ElWûÉåÇlÉå ZÉÉlÉÉ ZÉÉlÉå xÉå qÉlÉÉ MüU ÌSrÉÉ AÉæU 

MüWûÉ ÌMü WûqÉåÇ pÉÔZÉ lÉWûÏÇ Wæû AÉmÉ M×ümÉÉ MüUMåü ZÉÉlÉÉ uÉÉmÉxÉ sÉå 

eÉÉAÉå | 

UÉqÉÔ MüÉMüÉ ElÉMüÐ mÉÉËUuÉÉËUMü ÎxjÉÌiÉ xÉå AcNûÏ iÉUWû AuÉaÉiÉ jÉå 

| uÉWû eÉÉlÉiÉå jÉå ÌMü UÉqÉÉ AÉæU aÉÉqÉÉ AmÉlÉå oÉŠÉåÇ Måü lÉ AÉlÉå Måü 

MüÉUhÉ AÇSU-WûÏ-AÇSU xÉå OÕûOû aÉL jÉå | iÉpÉÏ UÉqÉÔ MüÉMüÉ MüÉå 

LMü rÉÑÌ£ü xÉÔfÉÏ AÉæU qÉlÉ WûÏ qÉlÉ MüWûlÉå sÉaÉå ÌMü YrÉÉåÇ lÉ LMü 

ZÉåsÉ ZÉåsÉÉ eÉÉL ÎeÉxÉxÉå UÉqÉÉ AÉæU aÉÉqÉÉ Måü oÉŠå pÉÏ ClÉxÉå 

ÍqÉsÉlÉå AÉ eÉÉLÆ AÉæU rÉWû PûÏMü pÉÏ WûÉå eÉÉL | UÉqÉÔ MüÉMüÉ lÉå 

ZÉÉlÉÉ qÉåeÉ mÉU UZÉiÉå WÒûL aÉÉqÉÉ xÉå MüWûÉ ÌMü oÉÉoÉÉ AÉmÉ qÉåUå xÉÉjÉ 

jÉÉåÄQûÏ SåU oÉÉWûU AÉÆaÉlÉ qÉåÇ cÉÍsÉrÉå | UÉqÉÉ MüWûlÉå sÉaÉÏ UÉqÉÔ oÉåOûÉ 

eÉÉå pÉÏ oÉÉiÉ Wæû rÉWûÏÇ oÉiÉÉ SÉå | UÉqÉÔ lÉå MüWûÉ LåxÉÏ MüÉåD oÉÉiÉ lÉWûÏÇ Wæû 

AqqÉÉ, AÉmÉ ZÉÉlÉÉ ZÉÉCrÉå | CiÉlÉÉ MüWûiÉå WûÏ UÉqÉÔ aÉÉqÉÉ Måü xÉÉjÉ 

oÉÉWûU AÉ aÉrÉÉ | 

UÉqÉÔ aÉÉqÉÉ xÉå oÉÉåsÉÉ, oÉÉoÉÉ qÉåUå qÉlÉ qÉåÇ LMü ÌuÉcÉÉU AÉrÉÉ Wæû 

ÎeÉxÉxÉå AÉmÉMåü mÉÉÇcÉÉåÇ oÉåOåû eÉÉå ÌMü SxÉ xÉÉsÉÉåÇ xÉå AÉmÉ sÉÉåaÉÉåÇ xÉå 

ÍqÉsÉlÉå lÉWûÏÇ AÉL WæÇû | uÉWû rÉWû ZÉoÉU xÉÑlÉiÉå WûÏ SÉæÄQåû cÉsÉå AÉLÇaÉå | 

uÉÉå iÉÉå xÉoÉ PûÏMü Wæû mÉUÇiÉÑ YrÉÉ rÉÑÌ£ü xÉÔfÉÏ Wæû mÉWûsÉå rÉå iÉÉå oÉiÉÉAÉå 

| oÉÉoÉÉ AÉmÉMåü aÉÉðuÉ Måü oÉÉWûU qÉÑZrÉ qÉÉaÉï mÉU eÉÉå eÉqÉÏlÉ mÉÄQûÏ Wæû | 

ApÉÏ ExÉMåü mÉÉðcÉ pÉÉaÉ WûÉålÉå WæÇû | qÉæÇ rÉWû xÉÉåcÉ UWûÉ jÉÉ ÌMü AÉmÉMåü 

mÉÉÇcÉÉåÇ oÉåOûÉåÇ Måü mÉÉxÉ rÉWû ZÉoÉU mÉWÒÇûcÉÉD eÉÉL ÌMü AmÉlÉÉ LMü AÉæU 

oÉŠÉ WûÉålÉå uÉÉsÉÉ Wæû | rÉWû ZÉoÉU xÉÑlÉiÉå WûÏ AÉmÉMåü oÉŠå bÉU SÉæÄQûiÉå 

WÒûL AÉLÇaÉå |

cÉÑmÉ MüU UÉqÉÔ pÉsÉÉ LåxÉÉ jÉÉåÄQûÏ lÉ WûÉåiÉÉ Wæû | WûqÉÉUå mÉÉðuÉ MüoÉë qÉåÇ Wæû 

AÉæU iÉÑqÉ eÉÉå oÉÉåsÉ UWåû WûÉå ExÉ mÉU qÉåUå oÉŠå iÉÉå YrÉÉ, MüÉåD pÉÏ 

ÌuÉµÉÉxÉ lÉWûÏÇ MüUåaÉÉ | 

MüWåû lÉWûÏÇ MüUåaÉÉ ? oÉÉoÉÉ AÉeÉMüsÉ ÌuÉ¥ÉÉlÉ lÉå oÉWÒûiÉ iÉU‚üÏ MüU 

sÉÏ Wæû AÉæU AÉmÉMüÐ EqÉë 60 WûÏ WÒûD Wæû | 

oÉåOûÉ, qÉæÇ iÉåUå CxÉ ÌuÉcÉÉU xÉå xÉWûqÉiÉ lÉWûÏÇ WÕðû | LåxÉÉ MüWûlÉÉ aÉsÉiÉ 

WûÉåaÉÉ - aÉÉqÉÉ lÉå MüWûÉ | 

iÉÉå AÉmÉ WûÏ oÉiÉÉCrÉå AÉmÉMåü oÉŠå ApÉÏ iÉMü AÉL lÉWûÏÇ AÉmÉxÉå 

ÍqÉsÉlÉå YrÉÉ rÉå xÉWûÏ Wæû YrÉÉ | YrÉÉ ElÉMüÉå AÉmÉMüÐ ÌoÉsÉMÑüsÉ pÉÏ 

ÍcÉÇiÉÉ lÉWûÏÇ Wæû, ÌMü AÉmÉ SÉålÉÉåÇ ÌMüxÉ WûÉsÉ qÉåÇ WûÉå AÉæU jÉÉåÄQûÉ AqqÉÉ 

MüÐ iÉoÉÏrÉiÉ MüÉ krÉÉlÉ MüU sÉÉå | oÉŠÉåÇ MüÐ rÉÉS qÉåÇ ElÉMüÐ iÉoÉÏrÉiÉ 

MæüxÉÏ WûÉå cÉÑMüÐ Wæû | qÉÑfÉxÉå AÉmÉMüÉ SSï SåZÉÉ lÉWûÏÇ aÉrÉÉ iÉÉå qÉæÇlÉå 

WûÉxrÉ MüWûÉlÉÏ

´ÉårÉxÉ mÉëÌiÉrÉÉåÌaÉiÉÉ 2021
WûÉxrÉ mÉëkÉÉlÉ sÉåZÉ 
mÉëjÉqÉ mÉÑUxMüÉU
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AÉmÉMüÉå LåxÉÉ MüUlÉå MüÉå MüWûÉ AaÉU AÉmÉMüÉå oÉÑUÉ sÉaÉÉ iÉÉå qÉÑfÉå 

¤ÉqÉÉ MüUlÉÉ | aÉÉqÉÉ qÉlÉ WûÏ qÉlÉ ,xÉÉåcÉ UWûÉ jÉÉ ÌMü YrÉÉ eÉqÉÉlÉÉ 

AÉ aÉrÉÉ Wæû | ZÉÑS Måü oÉŠå iÉÉå WûÉsÉ-cÉÉsÉ pÉÏ lÉWûÏÇ mÉÔNûiÉå AÉæU 

rÉWû aÉæU WûÉåMüU pÉÏ WûqÉÉUÏ CiÉlÉÏ ÌTü¢ü MüUiÉÉ Wæû |

 

oÉÉoÉÉ AÉmÉ qÉåUÏ oÉÉiÉ MüÉå aÉÇpÉÏUiÉÉ xÉå qÉiÉ sÉålÉÉ AÉæU ZÉÉlÉÉ ZÉÉ 

sÉålÉÉ | CiÉlÉÉ MüWûMüU UÉqÉÔ uÉWûÉð xÉå cÉsÉÉ aÉrÉÉ | UÉiÉ MüÉå xÉÉåiÉå 

xÉqÉrÉ aÉÉqÉÉ UÉqÉÔ MüÐ MüWûÏ WÒûD oÉÉiÉ MüÉå xÉÉåcÉlÉå sÉaÉÉ | 

AaÉsÉÏ xÉÑoÉWû UÉqÉÔ eÉoÉ ZÉÉlÉå Måü oÉiÉïlÉ sÉålÉå AÉrÉÉ iÉoÉ aÉÉqÉÉ lÉå 

ExÉå MüWûÉ ÌMü UÉqÉÔ oÉåOûÉ iÉÑqWûÉUÏ oÉÉiÉ xÉå xÉWûqÉiÉ WÕðû mÉUÇiÉÑ rÉWû oÉÉiÉ 

qÉåUå oÉŠÉåÇ iÉMü MüÉælÉ mÉWÒÇûcÉÉLaÉÉ ? xÉÉjÉ WûÏ qÉåUÏ LMü ÌuÉlÉiÉÏ pÉÏ 

Wæû ÌMü UÉqÉÉ MüÉå CxÉ oÉÉiÉ Måü oÉÉUå qÉåÇ ÌoÉsÉMÑüsÉ pÉÏ mÉiÉÉ lÉ cÉsÉå | 

UÉqÉÔ lÉå jÉÉåÄQûÏ SåU xÉÉåcÉlÉå Måü oÉÉS oÉÉåsÉÉ PûÏMü Wæû oÉÉoÉÉ | AoÉ AÉmÉ 

qÉÑfÉ mÉU NûÉåÄQû SÏÎeÉrÉå |

 

UÉqÉÔ lÉå ÌMüxÉÏ lÉ ÌMüxÉÏ iÉUWû aÉÉqÉÉ AÉæU UÉqÉÉ Måü oÉŠÉ WûÉålÉå uÉÉsÉÏ 

oÉÉiÉ ElÉMåü oÉåOûÉåÇ iÉMü mÉWÒÇûcÉÉ SÏ | eÉæxÉå WûÏ oÉÉiÉ ElÉMåü oÉåOûÉåÇ iÉMü 

rÉWû oÉÉiÉ mÉWÒÇûcÉÏ | ElÉMåü qÉlÉ qÉåÇ eÉqÉÏlÉ MüÉ ÌuÉcÉÉU AÉrÉÉ ÌMü 

ElÉMåü ÌWûxxÉå AÉlÉå uÉÉsÉÏ eÉqÉÏlÉ AoÉ AÉæU MüqÉ WûÉå eÉÉLaÉÏ 

YrÉÉåÇÌMü AoÉ eÉqÉÏlÉ Måü mÉÉðcÉ MüÐ oÉeÉÉL NûÈ pÉÉaÉ WûÉåÇaÉå | xÉpÉÏ 

oÉåOåû CxÉ oÉÉiÉ mÉU qÉÏÌOÇûaÉ MüUlÉå oÉæPåû | MüÉåD eÉqÉÏlÉ MüÐ oÉÉiÉ MüU 

UWûÉ jÉÉ iÉÉå MüÉåD MüWû UWûÉ jÉÉ ÌMü AoÉ ElÉMüÉå CxÉ EqÉë qÉåÇ rÉWû 

MüÉælÉxÉÉ zÉÉæÇMü eÉaÉ EPûÉ MüÉå oÉŠÉ mÉæSÉ MüUlÉå cÉsÉå | iÉpÉÏ xÉoÉxÉå 

oÉÄQåû oÉåOåû lÉå MüWûÉ ÌMü WûqÉ xÉoÉ aÉÉðuÉ cÉsÉiÉå WæÇû AÉæU ElÉxÉå oÉæPû MüU 

oÉÉiÉ MüUiÉå WæÇû ÌMü CxÉ EqÉë qÉåÇ pÉsÉÉ MüÉælÉ oÉŠÉ mÉæSÉ MüUiÉÉ Wæû |

AaÉsÉÏ xÉÑoÉWû mÉÉÇcÉÉåÇ AmÉlÉÏ mÉÌ¦ÉrÉÉåÇ AÉæU oÉŠÉåÇ Måü xÉÉjÉ aÉÉðuÉ 

aÉÉðuÉ MüÐ AÉåU UuÉÉlÉÉ WûÉå aÉL | UÉqÉÉ AcÉÉlÉMü AmÉlÉå oÉŠÉåÇ MüÉå 

SåZÉ oÉWÒûiÉ ZÉÑzÉ WûÉå aÉD AÉæU UÉqÉÉ Måü WûÉsÉ-cÉÉsÉ mÉÔNûlÉå MüÐ 

oÉeÉÉL ElWåûÇ LMüÉLMü SåZÉlÉå sÉaÉ aÉL AÉæU xÉÉåcÉlÉå sÉaÉå ÌMü CxÉ 

EqÉë qÉåÇ rÉWû oÉŠÉåÇ Måü oÉÉUå qÉåÇ MæüxÉå xÉÉåcÉ xÉMüiÉå WæÇû | aÉÉqÉÉ AÉæU 

UÉqÉÔ SÉålÉÉåÇ mÉÉxÉ ZÉÄQåû SåZÉMüU AÇSU WûÏ AÇSU qÉÑxMÑüUÉ UWåû jÉå 

YrÉÉåÇÌMü UÉqÉÔ MüÐ iÉUMüÐoÉ MüÉqÉ MüU aÉD jÉÏ | AoÉ oÉŠÉåÇ Måü 

xÉÉqÉlÉå rÉWû xÉÇMüOû jÉÉ ÌMü aÉÉqÉÉ AÉæU UÉqÉÉ xÉå oÉŠå Måü oÉÉUå qÉåÇ 

oÉÉiÉ MüÉælÉ MüUå | ÌMüxÉÏ MüÐ ÌWûqqÉiÉ lÉWûÏÇ WÒûD AÉæU uÉWû cÉÑmÉcÉÉmÉ 

aÉÉðuÉ qÉåÇ UWûlÉå sÉaÉå | zÉÉqÉ MüÉå ZÉÉlÉå Måü oÉÉS eÉoÉ mÉÉÇcÉÉåÇ C‚üPåû WÒûL 

iÉÉå AÉmÉxÉ qÉåÇ oÉWûxÉ MüUlÉå sÉaÉå | xÉpÉÏ LMü-SÕxÉUå MüÉå oÉÉåsÉlÉå 

sÉaÉå ÌMü iÉÔlÉå lÉWûÏÇ mÉÔNûÉ iÉpÉÏ NûÉåOåû uÉÉsÉå lÉå MüWûÉ ÌMü WûqÉ xÉpÉÏ 

MÑüNû ÌSlÉ rÉWûÉð AÉæU ÂMüMüU qÉqqÉÏ-mÉÉmÉÉ mÉU lÉeÉU UZÉiÉå WæÇû AÉæU 

ClÉMüÉå AMåüsÉÉ lÉWûÏÇ UWûlÉå SåÇaÉå | xÉpÉÏ CxÉ oÉÉiÉ mÉU xÉWûqÉiÉ WûÉå 

aÉL | UÉqÉÉ MüÉå sÉaÉÉ ÌMü SåU xÉå WûÏ xÉWûÏ mÉU qÉåUå oÉŠå qÉÑfÉxÉå 

ÍqÉsÉlÉå iÉÉå AÉL AÉæU qÉåUÉ CiÉlÉÉ krÉÉlÉ UZÉ UWåû WæÇû ÌMü qÉÑfÉå 

AMåüsÉÉ iÉMü lÉWûÏÇ NûÉåÄQûiÉå eÉoÉÌMü aÉÉqÉÉ MüÉå iÉÉå mÉiÉÉ WûÏ jÉÉ ÌMü 

CxÉMåü mÉÏNåû YrÉÉ uÉeÉWû Wæû | MÑüNû ÌSlÉ oÉÏiÉ aÉL xÉpÉÏ AoÉ uÉÉmÉxÉ 

AmÉlÉå-AmÉlÉå MüÉqÉ mÉU eÉÉlÉå MüÐ oÉÉiÉ MüUlÉå sÉaÉå | aÉÉqÉÉ rÉWû 

xÉÑlÉMüU jÉÉåÄQûÉ ESÉxÉ WÒûAÉ | ExÉlÉå UÉqÉÔ MüÉå MüWûÉ oÉÉoÉÉ AÉmÉ 

ÍcÉÇiÉÉ qÉiÉ MüUÉå | AÉeÉ zÉÉqÉ MüÉå AÉmÉMåü mÉÔUå mÉËUuÉÉU MüÉ ZÉÉlÉÉ 

qÉåUå bÉU mÉU Wæû AÉæU UÉqÉÉ AqqÉÉ MüÉå eÉÃU sÉåMüU AÉlÉÉ |

mÉUÇiÉÑ oÉåOûÉ YrÉÉåÇ ? aÉÉqÉÉ lÉå mÉÔNûÉ | 

AÉmÉ oÉxÉ sÉå AÉlÉÉ oÉÉÄMüÏ AÉmÉ qÉÑfÉ mÉU NûÉåÄQû SÉå | aÉÉqÉÉ Måü oÉåOåû 

zÉWûUÉåÇ qÉåÇ UWûlÉå Måü MüÉUhÉ qÉÉÇxÉ ZÉÉlÉå Måü AÉÌS WûÉå cÉÑMåü jÉå iÉÉå 

ElWûÉåÇlÉå ElÉMåü ÍsÉL qÉÉÇxÉ oÉlÉuÉÉrÉÉ AÉæU UÉqÉÉ eÉÉå ÌMü zÉÑ® 

zÉÉMüÉWûÉUÏ jÉÏ | ExÉMåü ÍsÉL qÉzÉÃqÉ MüÐ xÉoeÉÏ ÌuÉzÉåwÉMüU 

oÉlÉuÉÉD AÉæU ExÉqÉåÇ SÉsÉcÉÏlÉÏ pÉÏ QûÉsÉÏ | zÉÉqÉ MüÉå ZÉÉlÉå Måü oÉÉS 

eÉoÉ aÉÉqÉÉ MüÉ mÉËUuÉÉU CMü—ûÉ WÒûAÉ AÉæU oÉÉiÉåÇ MüU UWåû jÉå iÉoÉ aÉÉqÉÉ 

lÉå UÉqÉÔ MüÉå ²ÉUÉ oÉiÉÉD aÉD oÉÉiÉ kÉÏUå xÉå UÉqÉÉ Måü MüÉlÉ qÉåÇ MüWûÏ | 

aÉÉqÉÉ lÉå UÉqÉÉ xÉå MüWûÉ ÌMü UÉqÉÔ MüWû UWûÉ Wæû zÉÉrÉS aÉsÉiÉÏ xÉå 

ExÉMüÐ mÉ¦ÉÏ lÉå iÉÑqWåÇû pÉÏ qÉÉÇxÉ uÉÉsÉÏ xÉoeÉÏ Så SÏ | UÉqÉÉ CxÉ oÉÉiÉ 

MüÉå qÉlÉ WûÏ qÉlÉ xÉÉåcÉlÉå sÉaÉÏ ÌTüU MüWûlÉå sÉaÉÏ | lÉWûÏÇ uÉWû qÉÏOû 

lÉWûÏÇ jÉÉ, qÉzÉÃqÉ MüÐ xÉoeÉÏ jÉÏ | iÉpÉÏ aÉÉqÉÉ lÉå MüWûÉ ÌMü SÉålÉÉåÇ 

LMü eÉæxÉÏ oÉlÉiÉÏ Wæû oÉxÉ WûŒûÏ lÉWûÏÇ WûÉåiÉÏ | iÉpÉÏ UÉqÉÉ MüÉ eÉÏ 

bÉoÉUÉlÉå sÉaÉÉ | ExÉMüÉå EsOûÏ AÉlÉå sÉaÉÏ | uÉWû EPû MüU oÉÉjÉÃqÉ 

MüÐ iÉUTü cÉsÉÏ aÉD | xÉpÉÏ LMüSqÉ xÉSqÉåÇ qÉåÇ AÉ aÉL | UÉiÉ qÉåÇ xÉoÉ 

oÉåOåû ÌTüU xÉå CMü—ûÉ WÒûL AÉæU MüWûlÉå sÉaÉå ÌMü WûqÉåÇ MÑüNû ÌSlÉ AÉæU 

ÂMülÉÉ cÉÉÌWûL | jÉÉåÄQåû ÌSlÉ oÉÉS UÉqÉÉ MüÉ mÉåOû uÉæxÉå WûÏ jÉÉ eÉæxÉå 

MüÐ mÉWûsÉå | oÉÄQåû oÉåOåû MüÐ oÉWÕû lÉå mÉÔNû ÍsÉrÉÉ ÌMü qÉÉiÉÉ AÉmÉMüÐ 

iÉoÉÏrÉiÉ PûÏMü Wæû lÉ YrÉÉåÇÌMü AÉmÉMüÉ mÉåOû lÉWûÏÇ oÉÄRû UWûÉ Wæû 4 qÉWûÏlÉå 

WûÉå aÉL WæÇû | 

UÉqÉÉ lÉå WæûUÉlÉ WûÉåiÉå WÒûL MüWûÉ, YrÉÉ qÉiÉsÉoÉ, YrÉÉ MüWûlÉÉ cÉÉWûiÉÏ 

WûÉå iÉÑqÉ ?

WûÉxrÉ MüWûÉlÉÏ
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``AÉmÉ qÉÉð oÉlÉlÉå uÉÉsÉå WûÉå mÉUÇiÉÑ sÉaÉiÉÉ Wæû oÉŠå MüÉ ÌuÉMüÉxÉ lÉWûÏÇ 

WûÉå mÉÉ UWûÉ Wæû'', oÉWÕû  lÉå MüWûÉ |

                

``mÉaÉsÉÉ aÉD WûÉå oÉWÕû, zÉWûU eÉÉMüU ÌSqÉÉaÉ ZÉUÉoÉ WûÉå aÉrÉÉ Wæû 

iÉÑqWûÉUÉ | qÉåUÉ ÌSqÉÉaÉ ZÉUÉoÉ Wæû eÉÉå CxÉ EqÉë qÉåÇ oÉŠÉ MüÃaÉÏ, qÉæÇ Ç

iÉÉå CxÉMåü oÉÉUå qÉåÇ xÉÉåcÉ lÉ xÉMÔðü'', UÉqÉÉ aÉÑxxÉå qÉåÇ fÉÑðfÉsÉÉiÉå WÒûL 

oÉÉåsÉÏ | 

oÉÄQûÏ oÉWÕû kÉÏqÉå xuÉU qÉåÇ oÉÑSoÉÑSÉiÉÏ WÒûD SÕxÉUå MüqÉUå qÉåÇ cÉsÉÏ aÉD | 

eÉWûÉÇ ExÉlÉå xÉÉUÏ oÉÉiÉ SÕxÉUÉåÇ MüÉå oÉiÉÉD | 

xÉpÉÏ oÉåOåû aÉÑxxÉÉ WûÉåiÉå WÒûL aÉÉqÉÉ xÉå MüWûlÉå sÉaÉå ÌMü CxÉ EqÉë qÉåÇ 

LåxÉÉ qÉÄeÉÉMü MüUiÉå WûÉå, AÉmÉMüÉå zÉqÉï AÉlÉÏ cÉÉÌWûL | 

WûÉð-WûÉð lÉWûÏÇ AÉiÉÏ qÉÑfÉå zÉqÉï, eÉoÉ qÉåUå 5-5 oÉåOûÉåÇ MüÉå zÉqÉï lÉWûÏÇ 

AÉrÉÏ | 10 xÉÉsÉ WûÉå aÉL iÉÑqÉMüÉå MüpÉÏ AmÉlÉå oÉÔÄRåû qÉÉð-oÉÉmÉ MüÉå 

ÍqÉsÉlÉå pÉÏ AÉL? eÉÉå qÉÑfÉå zÉqÉï MüÉ mÉÉPû mÉÄRûÉlÉå cÉsÉå WæÇû | 

aÉÉqÉÉ AÉæU UÉqÉÉ LMü SÕxÉUå Måü aÉsÉå sÉaÉMüU UÉålÉå sÉaÉ aÉL | 

rÉå xÉoÉ SåZÉ-xÉÑlÉ MüU xÉpÉÏ oÉåOûÉåÇ MüÐ lÉeÉUåÇ zÉqÉï xÉå fÉÑMü aÉD 

AÉæU ElÉMüÐ AÉÆZÉåÇ lÉqÉ WûÉå aÉD |

oÉåOûÉåÇ MüÉå AoÉ AmÉlÉÏ aÉsÉiÉÏ MüÉ LWûxÉÉxÉ WûÉå cÉÑMüÉ jÉÉ | ElWûÉåÇlÉå 

AmÉlÉå qÉqqÉÏ-mÉÉmÉÉ xÉå CxÉ oÉÉiÉ MüÐ qÉÉTüÐ qÉÉÇaÉÏ | aÉÉqÉÉ uÉ UÉqÉÉ lÉå 

ElWåûÇ qÉÉTü MüU ÌSrÉÉ | AoÉ xÉpÉÏ oÉåOûÉåÇ lÉå aÉÉðuÉ qÉåÇ WûÏ UWûlÉå MüÉ qÉlÉ 

oÉlÉÉrÉÉ AÉæU AmÉlÉå qÉÉð-oÉÉmÉ MüÉå MüpÉÏ pÉÏ lÉ NûÉåÄQûMüU eÉÉlÉå MüÉ 

mÉëhÉ ÍsÉrÉÉ | AoÉ xÉpÉÏ xÉÑZÉÏ xÉÑZÉÏ AmÉlÉÉ eÉÏuÉlÉ ZÉåiÉÏ MüUMåü 

aÉÉðuÉ qÉåÇ WûÏ urÉiÉÏiÉ MüUlÉå sÉaÉå | 

*****  

WûÉxrÉ MüWûÉlÉÏ

Hazel Infantina H
D/o Henry Arockia Raja J. 

SWO - A
Poolampa� Branch

Baby’s Corner



The ar�cle is not about facing wife, so no need to be extra 

cau�ous while reading. But it is about facing the 

customer - who is the undisputed Boss of Business. 

Considering the theme, I have been bestowed with an 

addi�onal responsibility of giving a “MESSAGE” through 

this column, though with a �nge of humour.
 
Nothing wrong in expec�ng a message either. A�er all, 

round the clock, we all are flooded with messages from 

Whatsapp, Facebook, Twi�er, Insta, etc., OMG, 

herculean task to make an exhaus�ve list. Yes messages 

flow from everywhere, and also in every form and 

medium. Even the vessel sounds from kitchen convey 

many messages which only the married folks are capable 

of decoding. Forget all these ac�ve moments, even while 

sleeping the sound of “SNORING” gives a LOUD 

MESSAGE about one's sleep and life…Doesn't it?

We, working in a service industry, need to be more sharp-

eyed to capture the messages mixed in the moments. 

Through this ar�cle I am trying to help you decipher a few 

messages prone to be missed, possibly from similar 

moments.

MAKE EYE CONTACT
It was dusty a�ernoon during the pre-computerisa�on 

era.  For most of the staff on rolls today, the scene may 

not be clear. Let me spend a few words on that. Those 

days, banks had big hardbound ledgers weighing a few 

kilos. Those ledgers are heavy enough to fracture bones if 

fallen on the legs. The front office counters were high like 

fields with full grown Jowar. Staff can barely see the face 

of customers. During day to day work, these heavy-

bound ledgers traverse from clerk to supervisor through 

the top of wooden counters. 

I was working as a clerk in rural branch and si�ng in the 

counter. On my adjacent seat was a clerk by name YK. 

I could hear YK exhaling deeply indica�ng the business 

hours coming to end and the lunch break nearing. Yes it 

was YK's everyday habit. Then came a villager and started 

enquiring YK about the passbook given for upda�on. 

YK replied without even looking up to the customer, 

YK “Melathane irukku eduthu�u ponga” (It is right 
above the counter,  take and go). 
 
Villager, “Idhuvaa?… appadiye eduthukava?” (Is this ? 
Can I take as it is?)

He did not bother to look at the customer even then. YK 
nodded indifferently indica�ng his reluctance to 
answering any more ques�ons. I got busy with my work. 
Suddenly I saw YK running “dhadadhadaa” towards 
branch entrance chasing the customer and shou�ng …

“Annachi ! Sir !! Yov !!!” ( YK's voice automa�cally 
amplified with every word)

“Ledgera kuduthu�u poyya” (Brother, Sir, … Return the 
ledger and go )

K Gomathi Nayagam
Divisional Manager
TO Wing
Head Office

Article
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Facing the Undisputed Boss Facing the Undisputed Boss Facing the Undisputed Boss 
(NOT ABOUT FACING THE WIFE)



I understood later that the villager du�fully obeyed YK's 
command and took the Bank Ledger also as the passbook 
was kept inside the ledger. We can take away many 
messages in this incident. However the most important 
one is here.

MESSAGE is - MAKE EYE CONTACT WHILE TALKING

NOT A NO MAN'S LAND - BE SENSIBLE
We see a par�cular kind of people who, on becoming 
branch heads, make the branch as NO MAN'S LAND. For 
every service request from customer, such people start 
replies with NO as first word. 

One such manager was facing a die-hard customer who 
kept frequen�ng his cabin for loan. The manager is one 
who has mastered the art of saying no. Despite the 
customer coming frequently, he used to give the same 
reply – NO in different forms - followed by one standard 
finish line on every occasion– that is.,

 “Devaru Olledhu Maadali ” (May God do good things for 
you)

But this last �me, the customer got very frustrated and 
shouted back on high tone,

“Yaavagalum Devere Olledhu madubekka? Neevu 
janarugagi enum maadalva …?”

(Is it only God who has to do good always? Will you not do 
anything good for people?)

So friends, we need to be sensible even while choosing 
customary replies and rou�ne conversa�ons.  Flavouring 
talks with even with nicely sounding words like “Good”, 
“Excellent” “I know” may sound inappropriate 
some�mes.

MESSAGE – BE SENSIBLE IN YOUR TALK

RIGHT IS NOT RIGHT FOR ALL– EMPATHIZE
For a change, let us move out of banking although 
s�cking to the theme of ar�cle. I remember having 
witnessed two conversa�ons. Yes it helps being a good 
onlooker when we mingle in society.

Scene 1 – Saloon
I was ge�ng my shave and overheard the stylist talking to 
his acquaintance. 

“On veetula udambu sariyillanu sonniye …Eppadi 
Irukkanga ?” (You told that your wife was not keeping 
well, How is she?)

“Paravallanne … 1500 roova scannukku thandam 
koduthen ….” (Somewhat be�er Anna, but I had to waste 
1500 rupees for Scan )

“Scannellam eduthu�u problem onnume illennu 
sollitanunga ..

Aana appuram edhukku 1500 roova ?  romba aniyayam 
anna “ (They did Scan and found No Problem with her 
health but then why they charged me with 1500 Rupees? 
Too much unfair)

Scene 2 – Bengaluru City Railway Sta�on – Side steps to 
pla�orm
 
I was hurrying to catch the Lalbagh Express. A �cket 
checker was sighted arguing with the man who was 
caught without pla�orm �cket while exi�ng. The man 
was vociferously ques�oning the righ�ulness.
 
His point is, “How come no one ques�ons while entering 
but you catch when we exit? If you are so par�cular about 
buying pla�orm �cket, why you do not check at entry 
gate?”

I would say these two scenes and conversa�ons gave me 
a paradigm shi� about the systems the whole world is 
crea�ng which are mostly biased towards well educated. 
I request you not to overpower the ques�ons of these 
ignorant people with your knowledge. The rules are to be 
understood by the target mass. 

MESSAGE – MAKE YOUR SYSTEMS SIMPLE 
I hope that the ar�cle has conveyed the message. If 
anyone does not find them, please use Ctrl+F and search, 
You will find it for sure. Bye for now.

*****

Article
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Bharathi D
SWO-A
Zonal Inspectorate
HO, Bengaluru

WITHERED FLOWER WITHERED FLOWER 
SMILES AGAINSMILES AGAIN

WITHERED FLOWER 
SMILES AGAIN

It was a bustling day at branch. Sunitha Devi entered with 
the help of her strong, intricately carved walking s�ck.  In 
my en�re service, I have never seen a customer as aghast 
as her. Her hair was rough, unkempt and bundled up to 
resemble a bird's nest. She wore a shabby salwar 
kameez, too big for her puny figure. Atop her a�re, she 
wore a faded sweater wrongly bu�oned throughout. The 
golden rim of her glasses was bent and balanced on her 
nose with great difficulty. It was a week since I had 
reported at the branch and the officer seated next to me 
described her as very troublesome. I had seen quite a few 
such customers in my service and had mastered the art of 
dealing with them-- just a�end to them, meet their 
requirements, speak not a word more or less and see 
them off. Troublesome and craggy as described, she 
stood up to her reputa�on in every respect. She knocked 
a glass counter with her walking s�ck and ordered the 
employee to update her passbook. What astonished me 
was her impeccable English. The slang, words and the 
pronuncia�on no means matched her dress and 
behaviour. She would invariably be present at the branch 
every week demanding a�en�on and priority, flou�ng all 
rules of first-cum-first-serve.
 
Months rolled by and it was the demone�za�on epoch. 
Unimaginable and unmanageable was the rush in the 
branch. The staff were having tough �me receiving and 
coun�ng endless flow of heavy cash. On the fi�h day, 
somewhere within the crowd, I heard the shriek of a 
woman. The shrill voice prompted me that it was Sunitha 
Devi and I went looking for her. Tiny and puny as she was, 
I could not locate her quickly. I surged my way through 
the crowd and found her squished, oblivious, unable to 
move and yelling at everyone. I requested people in the 
crowd to make way for her, brought her out, made her sit 
on the sofa and gave her water to drink. When asked the 
errand she was present for, she thumped six notes of one 
thousand denomina�on each into my palm and ordered 
me to remit them to her account. I remi�ed the cash and 

requested her to come on a different day for passbook 
entry as services of all clerical staff were u�lized for cash. 
She murmured that bank staff are no good and le�. A�er 
few days, she came barging towards me and threw her 
passbook on my table demanding an explana�on. Her 
complaint was that while she had handed over `6000/- 
to me, the pass book reflected a credit of only `5000/- . 
Now, everyone in the crowd looked at me with suspicion.  
My integrity was at stake.  I took the passbook from her 
and went through the entries.  Yes, she was right.  While I 
thoroughly remembered having remi�ed `6000/-, I was 
at a loss to prove it. I slowly went through all the entries 
and no�ced that the last entry for the day showed a 
credit of ̀ 1000/-. I guess the cashier had wrongly posted 
the amount as `5000/- and in order to set right the 
mistake, had posted the second entry. However, to locate 
the amount was a great relief to me. I showed her the 
entry and in a pursuit to prove my integrity, my tone 
might have been a bit rough. She took her passbook and 
le� without speaking a word. Next day morning at sharp 
10 am (branch opening �me) she was present there. I 
feared some other allega�on. On the contrary, she spoke 
to me in a very so� tone,  “Beta, I am sorry for yesterday's 
incident. It was my fault that I didn't go through all the 
entries”. It was not her fault for sure. The least anyone 
could guess was the spli�ng of the credit amount. But at 
that moment, li�le did I realize that with her apologe�c 
gesture she had laid the founda�on for friendship which 
blossomed as a beau�ful flower and etched the name 
“SUNITHA DEVI” forever on my soul. 

From that day, whenever she visited the branch, she 
would come to my counter and greet me. On my part, I 
would smile and reciprocate. This con�nued for quite 
some �me and one day when the rush at my counter was 
a li�le less, she sat opposite to my seat and struck a 
conversa�on with me. It seemed like she had waited for 
several months for this opportunity to open up. She said 
that she was 93 years young (called herself so) and was 
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born in an orthodox family. When she was 20 years old, 
she had par�cipated in the Beauty contest and had won 
the coveted Beauty Pageant �tle. I thought she was 
hallucina�ng ( she later proved my assump�on wrong).  
Her father, an orthodox and relentless man, threw her 
out of his house. When her mother died an un�mely 
death, Sunitha Devi was not even allowed to see her 
dead body. She recalled having spent 5 nights in the 
crema�on ground near her mother's grave. A shiver 
passed through me on hearing this. I was not sure 
whether she was speaking the truth. But the honesty in 
her tone appealed to me. The boldness and will power 
exhibited by her was commendable. Being born in an 
orthodox family, she had contested for the �tle of Beauty 
Pageant, that too in the good old conserva�ve years. And 
had spent 5 nights in a burial ground all alone!!    

On another day, she claimed that she was an ar�st and a 
drawing teacher. She took a piece of paper lying on my 
table and wrote few English alphabets on it. She then 
developed them into human faces. The strokes and 
finesse proved that she was a very good ar�st. She even 
handed me some of her pain�ngs compiled as a calendar. 
Her ever enthusias�c approach to life, 'never- say- die' 
a�tude proved the adage 'age is just a number' is indeed 
true. 

Time rolled by and one day when I was in the Senior 
Manager's cabin discussing a loan proposal, I spo�ed 
Sunitha Devi standing in a corner, her eyes searching for 
someone. For the first �me I saw her beau�fully dressed, 
draped in a white and red silk saree, a string of pearls 
around her neck, her hair neatly �ed into a knot with a 
red rose adorning it. It looked as if her pris�ne beauty 
could have won her the �tle of Beauty Pageant for the 
second �me. I came out of the cabin and the moment she 
saw me, she briskly walked towards me and held my 
hand in excitement (those were the non-covid days). 
I complimented her, “You look beau�ful. What's the 
occasion?”.  She took out a photograph from her thin bag 
which showed her with famous ar�sts, musicians and 
film actresses. She told me that she was invited and 
felicitated to mark Interna�onal Women's Day . Now, all 
my doubts were cleared. To share a stage with such 
famous personali�es, one had to be a renowned person. 
I felt very happy for her. What moved me was the fact 
that she had come to the branch straight from the 
felicita�on func�on to share and savour her moment of 
happiness with me. Coincidentally, I had brought some 

home made jamoons to be distributed among my 
colleagues during lunch hour. I gave her some. She was 
very happy and went for a second serving. 

When I was transferred from the branch , I did not get an 
opportunity to inform Sunitha Devi. In my new pos�ng, 
on one fine day, I received a call from an unknown 
number. It was Sunitha Devi. She said, “Beta, how are 
you? I have come to the branch and am told that you are 
transferred”. I asked her, “Madam, how are you?” for 
which she rebuked, “Call me aunty, not madam.” A�er a 
few days, I received another call from her, “My son has 
come from the U.S. I had told him to get some chocolates 
for your daughter. I want to meet you”. I was hesitant to 
receive the sweets and politely declined. She would not 
listen and insisted that I meet her. Finally it was decided 
that I meet her at 7.30 am the next day at a place 
convenient to both of us. In the evening I prepared 
jamoons as she seemed to relish them and packed some 
for her. The next morning when I reached there at 7.30 
am, she was already wai�ng for me. What I saw there was 
really touching. A (now) 94 years old lady, a frail figure, 
shrunk and bent, daring the chill morning weather of 
December, was si�ng on a stone bench wai�ng for me 
with a small cover in her hand. The moment she saw me, 
she got up and endearingly held my hand, “Beta, I am 
very happy to see you. Here are some chocolates for your 
daughter”. I gave the jamoons I had packed for her. She 
looked at the transparent box and exclaimed, “ Jamoons ! 
I like the jamoons you make. I will eat them all myself.  
Thanks beta. God bless you. Okay, I have to leave now. 
You too have to go to work”.  I held her hand and led her 
across the road to the street where her daughter was 
wai�ng for her. She took her mother by her hand and 
they walked towards their car. As I saw them walk, 
I pondered-As a genera�on, have we failed miserably to 
take care of the older sec�on of the society? Are we 
giving them the love, care, �me, pa�ence they need 
while we have had our share of these from them? A 
resilient lady who could erupt as a volcano of love, 
affec�on and care was considered troublesome and 
arrogant. The pain of being con�nuously ignored, 
ridiculed and admonished must have brought out the 
rude behavior in her. Has our culture which preaches us 
to respect, regard, care for elders been relegated to the 
background ? As I stood there lost in these thoughts, 
Sunitha Devi on reaching her car turned to wave me a 
bye. The totally wrinkled face of the 94 years old woman 
bore a beau�ful smile.  It looked as though the withered 
flower was smiling again. 
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WûqÉÉUå xÉpÉÏ kÉqÉï aÉëÇjÉ pÉaÉuÉlÉ lÉÉqÉ MüÐ qÉÌWûqÉÉ MüÐ ÌuÉxiÉÉU xÉå 

cÉcÉÉï MüUiÉå WæÇû| AÉmÉ ÌMüxÉÏ pÉÏ kÉqÉï aÉëÇjÉ MüÉ AkrÉrÉlÉ MüUåÇ, 

uÉWûÉð mÉU lÉÉqÉ MüÐ qÉÌWûqÉÉ MüÐ oÉWÒûiÉ xÉå ÌMüxxÉå MüWûÉÌlÉrÉÉÇ AÉæU 

SØ¹ÉÇiÉ ÍqÉsÉ eÉÉLÇaÉå| ÌWÇûSÕ-kÉqÉï-aÉëÇjÉÉåÇ qÉåÇ cÉcÉÉï Wæû ÌMü MüsÉrÉÑaÉ 

qÉåÇ lÉ rÉ¥É, lÉ iÉmÉ, oÉxÉ pÉaÉuÉlÉ lÉÉqÉ eÉmÉlÉå xÉå WûÏ qÉÉå¤É MüÐ 

mÉëÉÎmiÉ WûÉåiÉÏ Wæû| xÉÇiÉ iÉÑsÉxÉÏSÉxÉ eÉÏ lÉå UÉqÉcÉËUiÉqÉÉlÉxÉ qÉåÇ 

ÍsÉZÉÉ Wæû|

``MüsÉrÉÑaÉ MåüuÉsÉ lÉÉqÉ AkÉÉUÉ |

xÉÑqÉËU-xÉÑqÉËU lÉU EiÉUÌWÇû mÉÉUÉ'' ||

lÉÉqÉ xÉÑÍqÉUlÉ MüÐ qÉÌWûqÉÉ MüÉ oÉZÉÉlÉ MüUiÉå WÒûL xÉÇiÉ iÉÑsÉxÉÏSÉxÉ 

eÉÏ lÉå rÉWûÉð iÉMü MüWû ÌSrÉÉ Wæû ÌMü rÉÌS pÉaÉuÉÉlÉ MüÉ EsOûÉ lÉÉqÉ 

pÉÏ eÉmÉÉ eÉÉL, iÉÉå pÉÏ mÉÑhrÉ / qÉÉå¤É MüÐ mÉëÉÎmiÉ WûÉå eÉÉiÉÏ Wæû|  

``EsOûÉ lÉÉqÉ eÉmÉiÉ eÉaÉÑ eÉÉlÉÉ |

oÉÉsqÉÏÌMü pÉL oÉë¼ xÉqÉÉlÉÉ'' ||

MüWûiÉå WæÇû ÌMü `UÉqÉ' MüÉ EsOûÉ lÉÉqÉ `qÉUÉ' - `qÉUÉ' MüÉ eÉmÉ 

MüUMåü pÉÏ uÉÉsqÉÏMüÐ eÉÏ xÉÇiÉ oÉlÉ aÉL|

lÉÉqÉ MüÐ qÉÌWûqÉÉ MüÉ oÉZÉÉlÉ MüUiÉå WÒûL mÉÑUÉhÉÉåÇ qÉåÇ LMü MüjÉÉ aÉeÉ 

(WûÉjÉÏ) AÉæU qÉaÉUqÉcNû MüÐ pÉÏ Wæû| LMü ÌSlÉ WûÉjÉÏ iÉÉsÉÉoÉ qÉåÇ 

mÉÉlÉÏ mÉÏlÉå Måü ÍsÉL aÉrÉÉ| uÉWûÉð ExÉMüÉ mÉæU LMü qÉaÉUqÉcNû lÉå 

mÉMüÄQû ÍsÉrÉÉ| qÉaÉUqÉcNû AÉæU WûÉjÉÏ Måü oÉÏcÉ bÉqÉÉxÉÉlÉ rÉÑ® 

WÒûAÉ| eÉoÉ qÉaÉUqÉcNû WûÉjÉÏ MüÉå bÉxÉÏOû MüU iÉÉsÉÉoÉ qÉåÇ sÉå eÉÉ 

UWûÉ jÉÉ AÉæU WûÉjÉÏ MüÉå sÉaÉ UWûÉ jÉÉ ÌMü AoÉ iÉÉå AÇÌiÉqÉ xÉqÉrÉ 

AÉ aÉrÉÉ Wæû AÉæU qÉ×irÉÑ ÌlÉÍ¶ÉiÉ Wæû, iÉoÉ uÉWû pÉaÉuÉÉlÉ MüÉå rÉÉS 

MüUlÉå sÉaÉÉ| ExÉlÉå AÉiÉï-pÉÉuÉ xÉå mÉëpÉÑ MüÉå mÉÑMüÉUÉ AÉæU uÉWû 

CiÉlÉÉ QûUÉ AÉæU bÉoÉUÉrÉÉ WÒûAÉ jÉÉ ÌMü uÉWû mÉëpÉÑ MüÉå `lÉÉjÉ' 

MüWûMüU lÉWûÏÇ mÉÑMüÉU mÉÉ UWûÉ jÉÉ AÉæU ExÉMåü qÉÑðWû xÉå ÍxÉTïü `Wåû 

lÉÉ' - ̀ Wåû lÉÉ' MüÉ EŠÉUhÉ WûÏ ÌlÉMüsÉ UWûÉ jÉÉ | iÉoÉ pÉÏ ExÉMüÐ 

mÉÑMüÉU pÉaÉuÉÉlÉ iÉMü mÉWÒÇûcÉ aÉD| iÉoÉ mÉëpÉÑ ExÉMüÐ qÉSS Måü ÍsÉL 

AÉL| ElWûÉåÇlÉå AmÉlÉå pÉ£ü aÉeÉ (WûÉjÉÏ) MüÉå qÉaÉUqÉcNû Måü cÉÇaÉÑsÉ 

xÉå qÉÑ£ü MüUÉrÉÉ|

AYxÉU eÉoÉ pÉÏ ÌMüxÉÏ mÉËUuÉÉU qÉåÇ oÉŠå MüÉ eÉlqÉ WûÉålÉå uÉÉsÉÉ 

WûÉåiÉÉ Wæû, iÉÉå ExÉMåü eÉlqÉ xÉå mÉÔuÉï WûÏ lÉÉqÉMüUhÉ MüÐ mÉëÌ¢ürÉÉ zÉÑÃ 

WûÉå eÉÉiÉÏ Wæû| mÉËUuÉÉU Måü sÉÉåaÉ oÉWÒûiÉ xÉå lÉÉqÉÉåÇ MüÉ xÉÑfÉÉuÉ SåiÉå WæÇû 

AÉæU lÉÉqÉMüUhÉ xÉÇxMüÉU Måü ÌSlÉ ExÉMüÉå lÉÉqÉ ÌSrÉÉ eÉÉiÉÉ Wæû 

AÉæU ÌTüU xÉpÉÏ ExÉMüÉå ExÉÏ lÉÉqÉ xÉå mÉÑMüÉUiÉå WæÇû| LMü oÉŠå MüÉ 

pÉsÉå WûÏ LMü lÉÉqÉ BÌTüÍzÉrÉsÉ WûÉå, mÉU oÉWÒûiÉ xÉå ExÉMåü lÉÉqÉ 

ExÉMüÐ AÉSiÉÉåÇ Måü ÌWûxÉÉoÉ xÉå rÉÉ mrÉÉU xÉå UZÉå eÉÉiÉå WæÇû|

qÉÑfÉå MÑüNû uÉwÉï mÉÔuÉï LMü aÉëÉqÉÏhÉ zÉÉZÉÉ qÉåÇ MüÉqÉ MüUlÉå MüÉ qÉÉæMüÉ 

ÍqÉsÉÉ| LMü ÌSlÉ eÉoÉ aÉÉÇuÉ MüÉ pÉëqÉhÉ MüUlÉå ÌlÉMüsÉÉ iÉÉå LMü 

ÌMüxÉÉlÉ MüÐ aÉÉrÉ MüÉå SåZÉÉ iÉÉå oÉWÒûiÉ AcNûÉ sÉaÉÉ| xÉÄQûMüÉåÇ mÉU 

bÉÔqÉiÉÏ oÉÔÄRûÏ aÉÉrÉ zÉWûUÉåÇ qÉåÇ pÉÏ oÉWÒûiÉ ÌSZÉ eÉÉiÉÏ WæÇû, sÉåÌMülÉ ExÉ 

aÉÉÇuÉ qÉåÇ mÉWûsÉÏ oÉÉU qÉæÇ mÉÉsÉiÉÔ aÉÉrÉ AÉæU ExÉMåü qÉÉÍsÉMü xÉå 

ÍqÉsÉÉ| aÉÉrÉ MüÉ qÉÉÍsÉMü qÉåUå AÉlÉå mÉU oÉWÒûiÉ ZÉÑzÉ WÒûAÉ| qÉæÇlÉå 

ExÉMåü ZÉÑzÉ WûÉålÉå MüÉ MüÉUhÉ mÉÔNûÉ iÉÉå MüWûlÉå sÉaÉÉ- ``qÉælÉåeÉU 

xÉÉWûoÉ AÉeÉ qÉåUå bÉU qÉåÇ lÉlWå mÉëÉhÉÏ lÉå eÉlqÉ ÍsÉrÉÉ Wæû| qÉåUÏ 

qÉÉsÉiÉÏ lÉå xÉÑÇSUÏ MüÉå eÉlqÉ ÌSrÉÉ Wæû| qÉæÇ AÉmÉMüÉ xuÉÉaÉiÉ SÕkÉ-

bÉÏ AÉæU oÉÔUÉ ÎZÉsÉÉMüU MüÃÆaÉÉ''| qÉæÇlÉå ExÉMüÉå qÉÑoÉÉUMüoÉÉS SÏ 

AÉæU mÉÔNûÉ, ̀ `ÌMüiÉlÉå oÉŠå WæÇû AÉmÉMåü mÉËUuÉÉU qÉåÇ'' ? MüWûlÉå sÉaÉÉ, 

``4 oÉŠå-SÉå sÉÄQûMåü AÉæU SÉå sÉÄQûÌMürÉÉð''|

oÉÏ Måü EmÉëåiÉÏ
uÉËUwP mÉëoÉÇkÉMü (xÉåuÉÉÌlÉuÉ×¨É)

MåülÉUûÉ oÉæÇMü

lÉÉqÉ MüÐ qÉÌWûqÉÉlÉÉqÉ MüÐ qÉÌWûqÉÉlÉÉqÉ MüÐ qÉÌWûqÉÉlÉÉqÉ MüÐ qÉÌWûqÉÉlÉÉqÉ MüÐ qÉÌWûqÉÉlÉÉqÉ MüÐ qÉÌWûqÉÉ
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qÉæÇlÉå MüWûÉ, ``cÉsÉÉå AoÉ LMü AÉæU sÉ¤qÉÏ AÉmÉMåü bÉU AÉ aÉD|'' 

iÉoÉ uÉWû MüWûlÉå sÉaÉÉ ̀ `AÉmÉMüÉå qÉÉsÉiÉÏ AÉæU xÉÑÇSUÏ xÉå ÍqÉsÉuÉÉiÉÉ 

WÕðû|'' uÉWû qÉÑfÉå aÉÉæzÉÉsÉÉ qÉåÇ sÉå aÉrÉÉ AÉæU oÉÉåsÉÉ, ``qÉælÉåeÉU xÉÉWûoÉ 

qÉÉsÉiÉÏ qÉåUÏ aÉÉrÉ Wæû AÉæU xÉÑÇSUÏ ExÉMüÐ oÉÍNûrÉÉ''| qÉæÇ WæûUÉlÉ 

WÒûAÉ AÉæU iÉoÉ qÉåUÉ zÉMü pÉÏ SÕU WÒûAÉ| ExÉ ÌMüxÉÉlÉ lÉå oÉiÉÉrÉÉ 

ÌMü, ``ExÉMåü rÉWûÉð ÎeÉiÉlÉå pÉÏ eÉÉlÉuÉU WæÇû, xÉoÉMåü lÉÉqÉ WæÇû AÉæU 

ElÉMüÉå ExÉÏ lÉÉqÉ xÉå mÉÑMüÉUÉ eÉÉiÉÉ Wæû''| qÉÑfÉå rÉWû eÉÉlÉMüU 

AcNûÉ sÉaÉÉ| rÉÌS WûqÉ ÌMüxÉÏ MüÉ pÉÏ lÉÉqÉMüUhÉ MüUiÉå WæÇû, cÉÉWåû 

uÉWû eÉÉlÉuÉU WûÉå rÉÉ mÉ¤ÉÏ WûÏ YrÉÉåÇ lÉ WûÉå, qÉÇzÉÉ rÉWûÏ WûÉåiÉÏ Wæû ÌMü 

ExÉå ExÉMåü lÉÉqÉ xÉå WûÏ mÉÑMüÉUåÇ| erÉÉåÇ WûÏ WûqÉ ÌMüxÉÏ MüÉå ExÉMåü 

lÉÉqÉ xÉå mÉÑMüÉUiÉå WæÇû, WûqÉ AlÉÉrÉÉxÉ WûÏ ExÉxÉå AÉÎiqÉMü xÉÇoÉÇkÉ 

AÉæU eÉÑÄQûÉuÉ xjÉÉÌmÉiÉ MüU sÉåiÉå WæÇû|

qÉÑfÉå LMü ÌSlÉ AmÉlÉÏ zÉÉZÉÉ Måü mÉælÉsÉ LQûuÉÉåMåüOû ´ÉÏ WûUÏzÉ 

eÉÉåzÉÏ eÉÏ Måü bÉU eÉÉlÉå MüÉ qÉÉæMüÉ ÍqÉsÉÉ| qÉæÇ ElÉxÉå oÉæÇMü Måü MåüxÉ 

Måü ÌuÉwÉrÉ qÉåÇ MüÉlÉÔlÉÏ eÉÉlÉMüÉUÏ sÉålÉÉ cÉÉWûiÉÉ jÉÉ| eÉæxÉå WûÏ qÉæÇlÉå 

ElÉMåü bÉU MüÐ bÉÇOûÏ oÉeÉÉD iÉÉå MÑü¨Éå Måü pÉÉåÇMülÉå MüÐ AÉuÉÉÄeÉ 

AÉD| qÉæÇlÉå oÉÉWûU xÉå WûÏ uÉMüÐsÉ xÉÉWûoÉ MüÉå AÉuÉÉÄeÉ sÉaÉÉD ÌMü 

``AmÉlÉå MÑü¨Éå MüÉå oÉÉÇkÉ SålÉÉ, qÉÑfÉå MÑü¨Éå xÉå oÉWÒûiÉ QûU sÉaÉiÉÉ Wæû''| 

ElWûÉåÇlÉå SUuÉÉÄeÉÉ ZÉÉåsÉÉ AÉæU qÉåUÉ AÍpÉuÉÉSlÉ ÌMürÉÉ AÉæU MüWûÉ 

ÌMü “ÌlÉÍ¶ÉÇiÉ UWåÇû, qÉælÉåeÉU xÉÉWûoÉ! ̀ oÉÇOûÏ' (MÑü¨ÉÉ) AÉmÉMüÉå MÑüNû 

lÉWûÏÇ MüUåaÉÉ''| qÉæÇlÉå QûU-QûU Måü ElÉMåü bÉU qÉåÇ mÉëuÉåzÉ ÌMürÉÉ| eÉoÉ 

qÉæÇ QíûÉCÇaÉ-ÃqÉ qÉåÇ oÉæPûÉ, iÉÉå ElÉMüÉ MÑü¨ÉÉ pÉÏ xÉÉåTåü MüÐ LMü 

MÑüxÉÏï qÉåÇ oÉæPûÉ WÒûAÉ qÉÑfÉå SåZÉMüU pÉÉåÇMülÉå sÉaÉÉ| iÉpÉÏ ElWûÉåÇlÉå 

AmÉlÉå MÑü¨Éå MüÉå MÑüNû MüWûÉ AÉæU uÉWû cÉÑmÉ WûÉå aÉrÉÉ| qÉæÇlÉå ElWåÇû 

MüWûÉ ̀ `AÉmÉMüÉ MÑü¨ÉÉ MüÉOåûaÉÉ iÉÉå lÉWûÏÇ| YrÉÉåÇÌMü rÉWû qÉÑfÉå oÉWÒûiÉ 

pÉrÉÇMüU ÃmÉ xÉå SåZÉ UWûÉ Wæû''| iÉpÉÏ uÉMüÐsÉ xÉÉWûoÉ lÉå qÉÑfÉå 

MüWûÉ- ``CxÉMüÉ lÉÉqÉ oÉÇOûÏ Wæû, LMü oÉÉU oÉxÉ CxÉMüÉå mrÉÉU xÉå 

oÉÇOûÏ MüWû MüU mÉÑMüÉUÉå, iÉoÉ rÉWû AÉmÉ mÉU lÉWûÏÇ pÉÉæÇMåüaÉÉ| qÉÑfÉå 

MÑü¨Éå xÉå oÉcÉmÉlÉ xÉå WûÏ oÉWÒûiÉ QûU sÉaÉiÉÉ jÉÉ AÉæU ÎeÉlÉMåü bÉU qÉåÇ 

MÑü¨ÉÉ WûÉåiÉÉ jÉÉ, qÉæÇ ElÉMåü bÉU pÉÏ lÉWûÏÇ eÉÉiÉÉ jÉÉ| qÉæÇ, `QûUiÉÉ YrÉÉ 

lÉ MüUiÉÉ' uÉÉsÉÏ ÎxjÉiÉÏ qÉåÇ jÉÉ AÉæU qÉæÇlÉå QûUiÉå- QûUiÉå `WæûsÉÉå 

oÉÇOûÏ' oÉÉåsÉÉ, iÉÉå uÉWû lÉÉqÉ xÉÑlÉiÉå WûÏ mÉÔðNû ÌWûsÉÉiÉÉ WÒûAÉ qÉåUå mÉæU 

xÉÔðbÉlÉå sÉaÉÉ AÉæU qÉåUÉ ÍqÉ§É oÉlÉ aÉrÉÉ|

lÉÉqÉ MüÐ qÉÌWûqÉÉ MüÉ LMü AÉæU SØ¹ÉÇiÉ qÉåUå xÉÉjÉ iÉoÉ pÉÏ WÒûAÉ 

eÉoÉ qÉæÇ ÌSssÉÏ MüÐ LMü zÉÉZÉÉ MüÉ zÉÉZÉÉ-mÉëoÉÇkÉMü jÉÉ | rÉWû 

bÉOûlÉÉ uÉwÉï 2008-2009 MüÐ Wæû, eÉoÉ oÉæÇMü qÉåÇ LOûÏLqÉ xjÉÉÌmÉiÉ 

ÌMüL eÉÉ UWåû jÉå| mÉëirÉåMü ÌSlÉ oÉÄQûÏ xÉÇZrÉÉ qÉåÇ LOûÏLqÉ sÉaÉÉL eÉÉ 

UWåû jÉå AÉæU zÉÉZÉÉAÉåÇ MüÉå OûÉUaÉåOû ÌSL eÉÉ UWåû jÉå ÌMü UÉåeÉ 100 

LOûÏLqÉ MüÉQïû aÉëÉWûMüÉåÇ MüÉå ÌSL eÉÉLÇ| xÉpÉÏ zÉÉZÉÉLÇ CxÉÏ WûÉåÄQû 

qÉåÇ sÉaÉÏ WÒûD jÉÏÇ| mÉëirÉåMü ÌSlÉ ÌMüiÉlÉå LOûÏLqÉ-MüÉQïû aÉëÉWûMüÉåÇ 

MüÉå ÌSL aÉL, LOûÏLqÉ qÉzÉÏlÉ MüÐ LOûÏLqÉ ÌWûOèxÉ MüÐ ËUmÉÉåOïû 

AÉæU LOûÏLqÉ QûÉElÉ ËUmÉÉåOïû mÉU WûU UÉåeÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ qÉåÇ 

cÉcÉÉï WûÉåiÉÏ jÉÏ| WûqÉÉUÏ zÉÉZÉÉ pÉÏ LOûÏLqÉ-MüÉQïû AÉæU LOûÏLqÉ 

qÉåÇOåûlÉåÇxÉ qÉåÇ sÉaÉÏ WÒûD jÉÏ| rÉWû WûqÉÉUÏ zÉÉZÉÉ Måü MüqÉïcÉÉËUrÉÉåÇ Måü 

ÍsÉL pÉÏ LMü lÉrÉÉ ÌuÉwÉrÉ/cÉæsÉåÇeÉ jÉÉ, ÎeÉxÉqÉåÇ WûqÉ MüÐÌiÉïqÉÉlÉ 

xjÉÉÌmÉiÉ MüUlÉÉ cÉÉWûiÉå jÉå| 

WûqÉÉUÏ zÉÉZÉÉ Måü LMü aÉëÉWûMü eÉÉå AYxÉU zÉÌlÉuÉÉU MüÉå oÉæÇMü qÉåÇ 

AÉrÉÉ MüUiÉå jÉå, ElÉMüÉå WûqÉlÉå LOûÏLqÉ-MüÉQïû ÌSrÉÉ | uÉWû 

LOûÏLqÉ-MüÉQïû sÉåMüU oÉWÒûiÉ ZÉÑzÉ WÒûL AÉæU oÉÉåsÉå, ``AoÉ 24 

oÉÉrÉ 7 MæüzÉ ÌlÉMüÉsÉ mÉÉLÇaÉå''| WûqÉlÉå ElÉxÉå MüWûÉ ÌMü ``3 ÌSlÉ 

oÉÉS CxÉMüÉ CxiÉåqÉÉsÉ MüUlÉÉ, iÉoÉ iÉMü AÉmÉMüÉ MüÉQïû ÍsÉÇMü WûÉå 

eÉÉLaÉÉ AÉæU uÉWû ZÉÑzÉÏ-ZÉÑzÉÏ LOûÏqÉ-MüÉQïû sÉåMüU cÉsÉå aÉL''| 

LOûÏLqÉ MüÉQïû iÉÉå WûqÉlÉå ElÉMüÉå Så ÌSrÉÉ, sÉåÌMülÉ LOûÏLqÉ MüÉQïû-

ÍsÉÇMü MüUlÉÉ pÉÔsÉ aÉL| eÉoÉ WûqÉ ÄeÉÃUiÉ xÉå erÉÉSÉ ÌMüxÉÏ cÉÏÄeÉ 

MüÉå sÉåMüU EixÉÉÌWûiÉ WûÉåiÉå WæÇû iÉÉå aÉsÉÌiÉrÉÉð pÉÏ MüU oÉæPûiÉå WæÇû|  

AaÉsÉå zÉÌlÉuÉÉU eÉoÉ uÉå LOûÏqÉ xÉå MæüzÉ ÌlÉMüÉsÉlÉå AÉL iÉÉå 

LOûÏqÉ-MüÉQïû xÉå MæüzÉ lÉWûÏÇ ÌlÉMüsÉÉ| uÉå aÉÑxxÉå qÉåÇ zÉÉZÉÉ qÉåÇ AÉL 

AÉæU MüWûlÉå sÉaÉå- ``AÉmÉMüÉ LOûÏLqÉ MüÉQïû cÉsÉ lÉWûÏÇ UWûÉ Wæû| 

eÉoÉ cÉåMü ÌMürÉÉ iÉÉå mÉiÉÉ cÉsÉÉ WûqÉÉUå MüqÉïcÉÉUÏ lÉå LOûÏLqÉ-MüÉQïû 

MüÉå ÍsÉÇMü WûÏ lÉWûÏÇ ÌMürÉÉ Wæû| ÌMüxÉÏ iÉUWû xÉå aÉëÉWûMü MüÉå 

xÉqÉfÉÉrÉÉ AÉæU ElÉxÉå MüWûÉ- ``xÉU MÑüNû AmÉQåûzÉlÉ ÌMürÉÉ Wæû, 

AoÉ AÉmÉMüÉ LOûÏLqÉ MüÉQïû MüÉqÉ MüUåaÉÉ| AÉmÉ 3 ÌSlÉ oÉÉS 

CxÉMüÉ LOûÏLqÉ qÉzÉÏlÉ qÉåÇ CxiÉåqÉÉsÉ MüUåÇ| AÉmÉMüÉ LOûÏLqÉ 

MüÉQïû ÄeÉÃU MüÉqÉ MüUåaÉÉ''| ZÉæU! uÉWû urÉÌ£ü cÉsÉå aÉL| qÉæÇlÉå 

AmÉlÉÏ OûÏqÉ MüÉå ÌWûSÉrÉiÉ SÏ ÌMü pÉÌuÉwrÉ qÉåÇ CxÉ iÉUWû MüÐ aÉsÉiÉÏ 

xÉå oÉcÉåÇ|
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AÉsÉåZÉ

AaÉsÉå WûÄniÉå uÉWû ́ ÉÏqÉÉlÉ SÉåoÉÉUÉ zÉÌlÉuÉÉU MüÉå LOûÏLqÉ xÉå MæüzÉ 

ÌlÉMüÉsÉlÉå 10:00 oÉeÉå WûÏ oÉæÇMü AÉ aÉL| iÉoÉ pÉÏ ElÉMüÉ LOûÏLqÉ 

xÉå MæüzÉ lÉWûÏÇ ÌlÉMüsÉÉ| CxÉ oÉÉU uÉWû oÉWÒûiÉ aÉÑxxÉÉ WûÉå aÉL AÉæU 

MüWûlÉå sÉaÉå ̀ `UZÉ sÉÉå CxÉÏ LOûÏqÉ-MüÉQïû MüÉå AmÉlÉå mÉÉxÉ, qÉÑfÉå 

lÉWûÏÇ cÉÉÌWûL| 2 WûniÉå xÉå CxÉ ZÉOûÉUÉ MüÉQïû MüÉå sÉåMüU bÉÔqÉ UWûÉ 

WÕðû, mÉU rÉWû cÉsÉiÉÉ WûÏ lÉWûÏÇ Wæû''| qÉæÇ LOûÏLqÉ qÉåÇ ElÉMåü xÉÉjÉ aÉrÉÉ 

iÉÉå mÉiÉÉ cÉsÉÉ xÉÑoÉWû 8:00 oÉeÉå WûÏ LOûÏLqÉ qÉzÉÏlÉ qÉåÇ MæüzÉ 

ZÉiqÉ WûÉå aÉrÉÉ jÉÉ| qÉæÇlÉå ElÉxÉå MüWûÉ, xÉU AÉmÉMüÉ LOûÏLqÉ MüÉQïû 

PûÏMü Wæû, sÉåÌMülÉ LOûÏLqÉ qÉzÉÏlÉ qÉåÇ MæüzÉ lÉWûÏÇ Wæû| CxÉ Måü ÍsÉL 

ZÉåS mÉëMüOû MüUiÉÉ WÕðû| AÉmÉ 12:00 oÉeÉå Måü oÉÉS LOûÏLqÉ rÉÔÄeÉ 

MüUåÇ, YrÉÉåÇÌMü qÉæÇlÉå MæüzÉ CÇQåÇûOû MüU UZÉÉ Wæû, eÉæxÉå WûÏ MæüzÉ 

AÉLaÉÉ iÉÑUÇiÉ ̀ `LOûÏLqÉ qÉzÉÏlÉ qÉåÇ MæüzÉ QûÉsÉ SÕðaÉÉ AÉæU iÉoÉ AÉmÉ 

MæüzÉ ÌlÉMüÉsÉ sÉÏÎeÉLaÉÉ''| ÌMüxÉÏ iÉUWû xÉå aÉëÉWûMü MüÉå qÉlÉÉrÉÉ,  

qÉÉTüÐ qÉÉÇaÉÏ, ElÉMüÉå xÉÇiÉÑ¹ ÌMürÉÉ AÉæU AmÉlÉå MüÉqÉ qÉåÇ sÉaÉ aÉrÉÉ| 

ElÉMåü eÉÉlÉå Måü oÉÉS qÉæÇlÉå ElÉMåü ZÉÉiÉå MüÐ ÌQûOåûsÉ eÉÉlÉMüÉUÏ sÉÏ 

iÉÉå mÉiÉÉ cÉsÉÉ ÌMü uÉWû xÉUMüÉU Måü LMü xÉÉuÉïeÉÌlÉMü xÉÇxjÉÉlÉ qÉåÇ 

LaeÉÏYrÉÔÌOûuÉ CÇeÉÏÌlÉrÉU Måü mÉS mÉU WæÇû| qÉæÇlÉå ElÉMüÉ lÉÉqÉ uÉ 

mÉSlÉÉqÉ qÉlÉ qÉåÇ rÉÉS MüU ÍsÉrÉÉ| qÉæÇlÉå qÉlÉ WûÏ qÉlÉ xÉÉåcÉÉ ÌMü 

LaeÉÏYrÉÔÌOûuÉ CÇeÉÏÌlÉrÉU MüÉ mÉS iÉÉå oÉWÒûiÉ oÉÄQûÉ AÉåWûSÉ WûÉåiÉÉ Wæû| 

ClÉMåü ÌuÉpÉÉaÉ qÉåÇ iÉÉå ClÉMüÉ BQïûU WûÉå, iÉÉå uÉWûÉð Måü MüqÉïcÉÉUÏ iÉÉå 

ElÉMüÉ MüÉqÉ WûÉjÉÉåÇ-WûÉjÉ MüUiÉå WûÉåaÉåÇ AÉæU WûqÉÉUÏ zÉÉZÉÉ xÉå LMü 

NûÉåOåû xÉå MüÉqÉ Måü ÍsÉL ElÉMüÉå SÉå oÉÉU ZÉÉsÉÏ WûÉjÉ sÉÉæOûlÉÉ mÉÄQûÉ| 

qÉlÉ WûÏ qÉlÉ qÉÑfÉå oÉWÒûiÉ asÉÉÌlÉ WÒûD| ZÉæU! qÉæÇlÉå xÉÉåcÉ ÍsÉrÉÉ ÌMü 

AoÉ eÉoÉ pÉÏ uÉWû AÉLÇaÉå, mÉëÉjÉÍqÉMüiÉÉ xÉå ElÉMüÉ MüÉqÉ ÌMürÉÉ 

eÉÉLaÉÉ|

ExÉMåü oÉÉS uÉå qÉWûÏlÉå iÉMü oÉæÇMü qÉåÇ lÉWûÏÇ AÉrÉå| AcÉÉlÉMü LMü 

sÉÇoÉå AÇiÉUÉsÉ Måü oÉÉS uÉå zÉÌlÉuÉÉU Måü ÌSlÉ oÉæÇMü qÉåÇ 11:00 oÉeÉå 

Måü MüUÏoÉ AÉL AÉæU zÉÉZÉÉ-mÉËUxÉU Måü LMü MüÉålÉå qÉåÇ eÉÉMüU 

ZÉÄQåû WûÉå aÉL| ElÉMüÉå SåZÉ MüU qÉæÇ bÉoÉUÉ aÉrÉÉ| qÉÑfÉå sÉaÉÉ zÉÉrÉS  

SÉåoÉÉUÉ ClÉMåü xÉÉjÉ MÑüNû aÉÄQûoÉÄQû WûÉå aÉD Wæû| CxÉxÉå mÉWûsÉå ÌMü 

uÉWû qÉåUå mÉÉxÉ AÉiÉå, qÉæÇ AmÉlÉÏ xÉÏOû xÉå EPûÉ AÉæU ElÉMåü mÉÉxÉ 

aÉrÉÉ AÉæU oÉÉåsÉÉ - ``uÉqÉÉï eÉÏ lÉqÉxMüÉU! MæüxÉå AÉlÉÉ WÒûAÉ 

AÉmÉMüÉ xÉU! YrÉÉ LOûÏLqÉ MüÉQïû PûÏMü xÉå cÉsÉ UWûÉ Wæû? MüÉTüÐ 

ÌSlÉÉåÇ oÉÉS AÉmÉ Måü SzÉïlÉ WÒûL WæÇû''| qÉåUå qÉÑÇWû xÉå AmÉlÉÉ lÉÉqÉ 

xÉÑlÉMüU uÉå kÉÏUå xÉå qÉÑxMüUÉ ÌSrÉå AÉæU MüWûlÉå sÉaÉå ``BsÉ CeÉ 

uÉåsÉ qÉælÉåeÉU xÉÉWûoÉ'', AÉmÉ oÉiÉÉLÇ, AÉmÉ MæüxÉå WæÇû? qÉæÇlÉå MüWûÉ 

``xÉU qÉæÇ ÌoÉsMÑüsÉ PûÏMü WÕðû| qÉæÇlÉå SÉåoÉÉUÉ mÉÔNûÉ, xÉU AÉmÉMåü 

LOûÏqÉ MüÉQïû iÉÉå MüÉqÉ MüU UWûÉ Wæû lÉ?'' MüWûlÉå sÉaÉå, ``WûÉð-WûÉð 

ÌoÉsMÑüsÉ PûÏMü MüÉqÉ MüU UWûÉ Wæû, iÉpÉÏ iÉÉå CiÉlÉå uÉ£ü oÉÉS AÉeÉ 

AÉrÉÉ WÕðû|'' iÉpÉÏ qÉæÇ ElÉxÉå AlÉÑUÉåkÉ MüUMåü ElWåÇû AmÉlÉå MåüÌoÉlÉ qÉåÇ 

sÉå AÉrÉÉ AÉæU MüWûÉ ÌMü ̀ `uÉqÉÉï eÉÏ AÉeÉ AÉmÉ oÉWÒûiÉ ÌSlÉÉåÇ oÉÉS 

AÉL WæÇû YrÉÉ AÉmÉ cÉÉrÉ sÉåÇaÉå''? ElWûÉåÇlÉå MüWûÉ, lÉWûÏÇ, bÉU xÉå 

ApÉÏ lÉÉziÉÉ MüUMåü WûÏ AÉ UWûÉ WÕðû''| iÉpÉÏ uÉWû qÉÑxMüUÉiÉå WÒûL 

oÉÉåsÉå - ``cÉÉrÉ ÌTüU MüpÉÏ, AÉeÉ cÉåMü-oÉÑMü sÉålÉå AÉrÉÉ WÕðû''| 

qÉæÇlÉå ElÉMüÉå cÉåMü-oÉÑMü eÉsSÏ xÉå ÌSsÉuÉÉ SÏ AÉæU uÉWû ZÉÑzÉ 

WÒûL| cÉåMü-oÉÑMü sÉålÉå Måü oÉÉS uÉWû qÉÑfÉxÉå oÉÉåsÉå ÌMü ``qÉælÉåeÉU 

xÉÉWûoÉ! qÉæÇ WæûUÉlÉ WÕðû ÌMü AÉmÉ qÉåUÉ lÉÉqÉ eÉÉlÉiÉå WæÇû''| qÉæÇlÉå MüWûÉ 

``rÉxÉ xÉU! rÉÔ AÉU-AÍpÉwÉåMü uÉqÉÉï, LaeÉÏYrÉÔÌOûuÉ CÇeÉÏÌlÉrÉU'' 

AÉæU ElÉMåü xÉÇxjÉÉlÉ MüÉ lÉÉqÉ pÉÏ oÉiÉÉrÉÉ| rÉWû xÉÑlÉ MüU iÉÉå uÉWû 

AÉ¶ÉrÉïcÉÌMüiÉ WûÉå aÉL AÉæU MüWûlÉå sÉaÉå, ``qÉælÉåeÉU xÉÉWûoÉ, AÉmÉ 

MæüxÉå CiÉlÉå MüxOûqÉxÉï MüÉ lÉÉqÉ rÉÉS UZÉ sÉåiÉå WæÇû| CxÉ iÉUWû MüÉ 

MüscÉU iÉÉå mÉëÉCuÉåOû oÉæÇMü qÉåÇ WûÏ ÍqÉsÉiÉÉ Wæû, YrÉÉåÇÌMü uÉWûÉÇ mÉU 

mÉëirÉåMü MüxOûqÉU Måü ÍsÉL ÍcÉÎlWûiÉ MüxOûqÉU ËUsÉåzÉlÉÍzÉmÉ 

qÉælÉåeÉU WûÉåiÉÉ Wæû| sÉåÌMülÉ rÉÌS xÉUMüÉUÏ oÉæÇMüÉåÇ qÉåÇ pÉÏ aÉëÉWûMü MüÉå 

lÉÉqÉ sÉåMüU mÉÑMüÉUÉ eÉÉiÉÉ Wæû iÉÉå rÉWû qÉåUå ÍsÉL AÉ¶ÉrÉï MüÐ oÉÉiÉ 

Wæû''| qÉæÇlÉå ElWåÇû oÉiÉÉrÉÉ ÌMü ̀ `WûqÉ pÉsÉå WûÏ qÉÉxÉ oÉæÇÌMüaÉ MüUiÉå WæÇû, 

sÉåÌMülÉ ÌTüU pÉÏ WûqÉ MüxOûqÉxÉï MüÉå YsÉÉxÉ oÉæÇÌMÇüaÉ WûÏ SålÉå Måü 

ÍsÉL mÉërÉÉxÉUiÉ UWûiÉå WæÇû''| qÉæÇlÉå ElWåÇû oÉiÉÉrÉÉ ÌMü ̀ `WûqÉÉUÏ zÉÉZÉÉ 

qÉåÇ AYxÉU xOûÉTü AmÉlÉå aÉëÉWûMüÉåÇ MüÉå lÉÉqÉ sÉåMüU WûÏ mÉÑMüÉUiÉå WæÇû 

rÉÉ iÉÉå TüxOïû lÉåqÉ rÉÉ sÉÉxOû lÉåqÉ''| qÉåUÏ oÉÉiÉ xÉÑlÉMüU uÉqÉÉï eÉÏ 

oÉWÒûiÉ mÉëxÉ³É WÒûL AÉæU eÉoÉ qÉæÇlÉå ElÉMåü oÉåOåû AÉæU ElÉMüÐ mÉ¦ÉÏ Måü 

lÉÉqÉ pÉÏ oÉiÉÉLÇ iÉÉå ElÉMåü AÉ¶ÉrÉï MüÉ ÌPûMüÉlÉÉ lÉWûÏÇ UWûÉ| eÉoÉ 

qÉæÇlÉå ElÉxÉå AmÉlÉå xÉÇxjÉÉlÉ MüÉ ZÉÉiÉÉ WûqÉÉUÏ zÉÉZÉÉ qÉåÇ ZÉÑsÉuÉÉlÉå 

MüÐ oÉÉiÉ MüÐ iÉÉå, uÉWû UÉÄeÉÏ WûÉå aÉL | 

TÇüQûÉ : ̀ `pÉaÉuÉÉlÉ MüÉå mÉÑMüÉUlÉå xÉå pÉaÉuÉÉlÉ qÉSS Måü ÍsÉL AÉiÉå 

WæÇû, rÉÌS WûqÉ AmÉlÉå aÉëÉWûMüÉåÇ MüÉå ElÉMåü ̀ lÉÉqÉ' xÉå mÉÑMüÉUåÇaÉå iÉÉå WûqÉ 

ËUsÉåzÉlÉÍzÉmÉ-oÉæÇÌMÇüaÉ MüÉå lÉD FÇcÉÉCrÉÉð mÉëSÉlÉ MüU xÉMüiÉå WæÇû''|

*****
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qÉÉålÉÉÍsÉxÉÉ mÉÇuÉÉU 
LMüsÉ ÎZÉÄQûMüÐ mÉËUcÉÉsÉMü 

LsÉ AÉD xÉÏ zÉÉZÉÉ, eÉÉåkÉmÉÑU  

ËUziÉÉåÇ MüÐ qÉrÉÉïSÉ WûqÉÉUÏ MÑüNû aÉWûUÏ Wæû

mrÉÉU AÉæU AmÉlÉÉmÉlÉ ExÉMüÉ mÉëWûUÏ Wæû

UZÉiÉå WæÇû qÉÉWûÉæsÉ LMü mÉËUuÉÉU xÉÉ 

CxÉÍsÉL ÍsÉZÉiÉå SÉxiÉÉÇ xÉÑlÉWûUÏ Wæû||

xÉÇoÉÇkÉ MüWûÉÇ LMü aÉëÉWûMü AÉæU oÉæÇMüU MüÉ UZÉiÉå WæÇû 

ElÉMüÐ xÉqÉxrÉÉAÉåÇ MüÉå ElÉMåü xjÉÉlÉ mÉU UWûMüU xÉqÉfÉiÉå WæÇû

WûsÉ MüUlÉå MüÐ MüÉåÍzÉzÉ WûUmÉsÉ UWûiÉÏ Wæû

CxÉÍsÉL WûqÉÉUå ËUziÉÉåÇ MüÐ LMü aÉÇaÉÉ xÉÏ oÉWûiÉÏ Wæû||

MüWûÉÇ MüpÉÏ mÉÉrÉÉ WûqÉlÉå MüÉåD qÉlÉqÉÑOûÉuÉ

lÉWûÏÇ AÉlÉå SåiÉå AmÉlÉå ËUziÉÉåÇ qÉåÇ iÉlÉÉuÉ

YrÉÉ xÉWûÏ, YrÉÉ aÉsÉiÉ CxÉ mÉËUuÉÉU Måü ÍsÉL

WûqÉÉUÏ xÉqÉxrÉÉAÉåÇ Måü AÉmÉ mÉëWûUÏ Wæû|| 

oÉæÇMüÉåÇ MüÉ CÌiÉWûÉxÉ rÉWûÏÇ MüWûiÉÉ Wæû

eÉoÉ MüpÉÏ MüÉåD lÉD zÉÉZÉÉ qÉåÇ eÉÉL

AÍkÉMüiÉqÉ aÉëÉWûMü rÉWûÏÇ MüWûiÉÉ Wæû

CxÉ oÉæÇMü xÉå WûqÉÉUÉ mÉÑUÉlÉÉ lÉÉiÉÉ Wæû, xÉÉjÉ WûqÉÉUÉ WûUmÉsÉ ÌlÉpÉÉiÉÉ Wæû||

mÉÑUÉlÉå xÉÉÍjÉrÉÉåÇ lÉå WûqÉåÇ rÉWûÏÇ oÉÉiÉ xÉqÉfÉÉD Wæû

aÉëÉWûMü xÉå WæÇû WûqÉ, WûqÉlÉå rÉWûÏÇ mÉÔÇeÉÏ MüqÉÉD WæÇû

eÉÉå ÌWûsÉÍqÉsÉ MüU xÉÉjÉ UwåÇûaÉå

WûqÉÉUÏ oÉæÇMü MüÐ LMü lÉD mÉWûcÉÉlÉ ÍsÉZÉåÇaÉå||

AÉeÉ ElÉ oÉÉiÉÉåÇ MüÉ AxÉsÉÏ qÉiÉsÉoÉ xÉqÉfÉ AÉiÉÉ Wæû

eÉoÉ uÉiÉïqÉÉlÉ qÉåÇ oÉæÇÌMÇüaÉ MüÉ qÉÉWûÉæsÉ lÉÄeÉU AÉiÉÉ Wæû

WûU xÉÑÌuÉkÉÉLÇ, xÉpÉÏ eÉaÉWû EmÉsÉokÉ Wæû

YrÉÉåÇ AÉeÉ pÉÏ uÉÉå WûqÉxÉå eÉÑÄQåû WæÇû, rÉWûÏÇ oÉÉiÉ WûÏ iÉÉå AsÉaÉ Wæû||

 ÍsÉZÉiÉå LMü SÉxiÉÉÇ xÉÑlÉWûUÏ Wæû..... ÍsÉZÉiÉå LMü SÉxiÉÉÇ xÉÑlÉWûUÏ Wæû..... ÍsÉZÉiÉå LMü SÉxiÉÉÇ xÉÑlÉWûUÏ Wæû..... ÍsÉZÉiÉå LMü SÉxiÉÉÇ xÉÑlÉWûUÏ Wæû.....

MüÌuÉiÉÉ



E-Commerce in general parlance, refers to all the 
transac�ons of buying or selling goods or services 
occurring in an electronic or digital market place. These 
electronic market places have pulled down the 
conven�onal barriers of distance and �me and have led 
to an unprecedented market penetra�on as well as 
customer par�cipa�on. The last decade has witnessed 
an exponen�al increase in the e-commerce en��es 
across the electronic market. With the outbreak of Covid 
pandemic, there has been an increased usage of fintech 
as well as edutech electronic pla�orms across all age 
group of customer.

With the increased foo�all in the electronic market 
place, there has been a propor�onate increase in the 
unfair prac�ces and instances of fraud in the e-
commerce market places. It is in this background that 
recently modified Consumer Protec�on (E-Commerce) 
Rules takes significance.

The Consumer Protec�on Act, 2019 explicitly defines the 
term 'e-Commerce' which means buying or selling of 
goods or services including digital products over digital 
or electronic network¹. The Act has envisaged that a 
person who purchases any goods or avail any services 
through electronic means or by teleshopping will be 
treated as consumer for the purpose of the Act and shall 
be en�tled to claim protec�on and seek redressal under 
the provisions of the Act². Further the manufacturers 
who sell their products directly and exclusively through 
their own websites or through the online market 
pla�orms have also been brought within the defini�on of 
a product seller.

Who all shall come under the scope of the Act:
1. Sellers and service providers who u�lises an online 
 pla�orm to sell such goods or services to consumer.

2. Electronic service providers i.e., an en�ty which 
 provides technology or processes to enable a seller 
 to engage in adver�sing or selling of goods or 
 services to a consumer and includes any online 
 market place (Amazon, Flipkart, OLX etc).

3. Inventory e-commerce en�ty – an en�ty which owns 
 the inventory of goods or services and sells such 
 goods or services directly to consumers (eg: Grofers, 
 Bigbasket, Ne�lix etc.).

4. Market Place e-commerce en�ty – an en�ty which 
 doesn't have any inventory of goods or services but 
 only provides an IT Pla�orm or e-network to 
 facilitate transac�ons between buyers & sellers (ex. 
 Meesho, Myntra, Flipkart etc.)  

With a view to ensure the protec�on of the personal 
informa�on and data shared by the consumers with the 
electronic service providers, the disclosure of any such 
personal informa�on to any other person except in 
accordance with the provisions of any law for the �me 
being in force has been brought under the defini�on of 
unfair trade prac�ce under the new Act³.

Jurisdic�on: 
Under the exis�ng Consumer Protec�on Act, 1986 the 
consumers were required to file the complaints either at 
the place of purchase or where the seller has its 
registered office address. The 2019 Act has brought in 
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¹  Sec�on 2 (16) of the Consumer Protec�on Act, 2019
²  Sec�on 2 (7) (b) of the Consumer Protec�on Act, 2019
³  Sec�on 2 (47) (ix) of the Consumer Protec�on Act, 2019
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the well needed flexibility by permi�ng the consumers 
to file complaints with the jurisdic�onal consumer forum 
located at the place of residence or work of the 
consumer⁴. 

Further there had been many instances where the 
electronic service provider had taken the plea that it was 
not served due no�ce, despite the fact that a No�ce was 
issued at the address provided in its website. The new Act 
se�les this issue by s�pula�ng that a no�ce shall be 
considered as valid if the same is served on an electronic 
service provider at the address provided by it on the 
electronic pla�orm from where it provides its services as 
such. The Act also requires the electronic service 
provider to designate a nodal officer to accept and 
process such no�ces⁵.

In exercise of the powers conferred the Consumer 
Protec�on Act, 2019, Government no�fied The 
E-Commerce Rules, 2020. The rules aim to prevent unfair 
trade prac�ces and protect consumers' interests and 
rights in e-commerce.

Applicability of the rules:
1. All products and services acquired or sold through 
 automated or electronic networks;
2. All models of e-commerce retail;
3. All the e-commerce en��es whether they have 
 inventory or market place model;
4. All aspects of unfair trade prac�sing in all models of 
 e-commerce ;
5. An e-commerce en�ty offering goods or services to 
 consumers in India But no based in India. 

Du�es of E-commerce Companies:
1. An e-commerce en�ty must be a company 
 incorporated under the Companies Act.
2. En��es must appoint a nodal person of contact who 
 is resident in India to ensure compliance with the 
 Act.
3. They have to establish an adequate grievance 
 redress mechanism; they would appoint a grievance 
 officer for this purpose and display his name, contact 
 details, and designa�on of their pla�orm. He would 
 acknowledge the complaint's receipt within 48 hours 
 and resolve the complaint within a month from 
 receipt of the complaint.

Legal Column

⁴  Sec�on 34 (2) (d) and Sec�on 47 (4) (d) of the Consumer Protec�on Act, 2019 
⁵  Sec�on 65 (2) of the Consumer Protec�on Act, 2019

4. If they are offering imported goods, the importers' 
 names and details from whom the imported goods 
 are purchased, and the sellers' names are to be 
 men�oned on the pla�orm.
5. They cannot impose cancella�on charges on 
 consumers unless they bear similar costs.
6. They have to effect all payments towards accep�ng 
 refund requests of the consumers within a 
 reasonable period. 
7. They cannot manipulate the goods' prices to gain 
 unreasonable profit by imposing unjus�fied costs 
 and discrimina�ng against the same class of 
 consumers.
8. They cannot discriminate between consumers of the 
 same class or make an arbitrary classifica�on of 
 consumers which may affect their rights.

The Rules have laid down a set of du�es and 
responsibili�es for the e-Commerce en��es. A perusal of 
these rules reveals that these guidelines have been put in 
place to enable the customers to make an informed 
decision while making a purchase through the online 
market places. The onus has been put on the 
e-Commerce en��es to ensure that the sellers are not 
making any misrepresenta�ons or misleading comments 
or any other unfair or decep�ve prac�ces in rela�on to 
the features of the goods and services offered through 
their pla�orms. They are also required to monitor the 
product reviews to ensure that the sellers themselves are 
not pos�ng any reviews posing as the customers. 
A concerted effort has also been taken to protect the 
data and privacy of the consumers of the e-Commerce 
en��es.

Conclusion:
The Act 2019 appears robust to protect consumer rights 
and interests of e-commerce customers along with 
specific regula�ons ( i .e.  Consumer Protec�on 
(E-Commerce) Rules, 2020). Though the 2019 Act has 
brought in several commendable changes in the exis�ng 
framework so as to protect the interests of the 
consumers of e-Commerce transac�ons, it has not 
brought in any change to the tradi�onal redressal system 
except for the introduc�on of the Alternate Dispute 
Resolu�on channel. There has been apprehension about 
the Act's and Rule's effec�veness because of the slow 
judiciary process, inadequate infrastructure support, 
and prevailing corrupt prac�ces.

25´ÉårÉxÉ -  ÌSxÉÇoÉU 2021 - eÉlÉuÉUÐ 2022 Shreyas  December 2021 - January 2022-



Econ speak

Climate Summit - Climate Summit - 
An Outlook for An Outlook for 

Renewable EnergyRenewable Energy

Climate Summit - 
An Outlook for 

Renewable Energy

Background
As the world economy is facing another wave of the 
COVID-19 pandemic, the focus of global populace has 
shi�ed towards health infrastructure and sustainable 
development, with a premium on saving the climate 
from further global warming. There is growing 
awareness that further deteriora�on of the climate will 
have far reaching nega�ve impact on social, economic 
and natural systems. The United Na�ons Climate Change 
Conference of the Par�es (COP26) from 31st Oct 2021 to 
12th Nov 2021 in Glasgow con�nued the effort to reach a 
global consensus on effec�ve measures to be adopted by 
the countries in this regard.

The recent global experience of energy crisis amid the 
economic ravages of the pandemic has further 
highlighted the need to accelerate efforts to move 
towards renewable sources of energy from coal, gas and 
oil. 

Key Outcomes of the COP26 summit
  Countries agreed on the goal of limi�ng Emissions:
 global temperature rise to 1.5 degrees Celsius as per 
 the landmark 2015 Paris Agreement. It was agreed 
 countries will meet next year to pledge further cuts to 
 emissions of carbon dioxide (CO2).
 Coal & Fossil Fuel: An explicit plan to reduce use of 
 coal - which is responsible for 40% of annual CO2 
 emissions. Countries agreed to a weaker commitment 
 to "phase down" rather than "phase out" coal a�er a 
 late interven�on by China and India and phase out 
 inefficient fossil fuel subsidies. However no firm dates 
 have been set. More than 40 countries, including 
 major coal-users such as Poland, Vietnam and Chile 
 agreed to shi� away from coal, one of the biggest 
 generators CO2 emissions.
 Support to Developing Countries: The agreement 
 pledged to significantly increase money to help poor 
 countries cope with the effects of climate change and 
 make the switch to clean energy.

 US - China Agreement: The US and China, the biggest 
 CO2 emi�ers of the world, pledged to cooperate 
 more over the next decade to keep global warming to 
 the limits set in the Paris agreement.
 Deforesta�on: Leaders from more than 100 
 countries, with about 85% of the world's forests, 
 promised to stop deforesta�on by 2030.
 Methane: A scheme to cut 30% of methane emissions 
 by 2030 was agreed by more than 100 countries, led 
 by US and European Union. Methane is currently 
 responsible for a third of human-generated warming. 
 However, it is excluding of the big emi�ers China, 
 Russia and India.
 Finance for achieving Net Zero Targets: About 500 
 global financial organisa�ons agreed to align $130 tn 
 to back "clean" technology, such as renewable energy 
 and direct finance away from fossil fuel-burning 
 industries. The ini�a�ve is an a�empt to involve 
 private companies in mee�ng net zero targets and a 
 signal to markets that it is no longer acceptable to 
 invest in heavily pollu�ng sectors.
 Regulatory Energy Transi�on Accelerator (RETA) was 
 launched by Interna�onal Energy Agency (IEA), 
 Interna�onal Renewable Energy Agency (IRENA) and 
 World Bank to speed up the pace of clean energy 
 transi�on and par�cularly assis�ng economies with 
 less developed energy systems to plan their transi�on 
 in a just and clean manner.

India's Stance at COP26 – The Five Point targets
India has taken stance on a five point agenda, called 
'Amrit Ta�va' to fight climate change, as listed below;

  Promised to increase installed renewable (non-
  fossil fuel electricity) energy capacity to 500 
  gigawa� (GW) by 2030.

  By 2030, 50% of the country's energy requirements 
  would be met using renewable energy sources.

  The country will reduce the total projected carbon 
  emission by one billion tonnes between now and 
  the year 2030.

Dr Rashmi Tripathi
DGM

Economist, SP&D Wing
HO, Bengaluru
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  The carbon intensity of the economy would be 
  reduced to less than 45% by 2030.

  The country would become carbon neutral and 
  achieve net zero emissions by the year 2070.

India also called upon developed economies to make 
$1 trillion available for climate financing, which led to the 
announcement of a USD 1.2 billion (GBP 0.87bn) 
package of public and private finance by the UK to help 
drive India's green growth by suppor�ng businesses 
working on innova�ve green tech solu�ons and 
investment into the joint Green Growth Equity Fund 
which invests in renewable energy in India. India 
currently ranks 4th in the world under installed 
renewable energy capacity.
 
India's Move towards Renewable Energy – The Future 
Ahead
Latest data from Ministry of Power shows that as of 
30.11.2021, the contribu�on of renewables accounted 
for 26.4% of the country's total power capacity mix. This 
includes installed power capacity from solar power, wind 
power, bio-power, small hydro projects and waste-to-
energy projects. The government's focus has primarily 
been on non-fossil fuel/renewable power genera�on, 
solar being the main driver with wind coming in second 
and a small por�on reserved for hydroelectricity.

The way forward….
Going forward, the efforts to save the climate, both 
through adapta�on and mi�ga�on, will shape the global 
development agenda. Businesses and firms need to 
adapt themselves in terms of embracing the climate 
suppor�ve mechanism with precise strategies and ac�on 
plans with con�nuous monitoring to help achieve the 
goals towards protec�ng the climate and move towards a 
more climate suppor�ve macroeconomic mechanism. 

Views/opinions expressed in this research publica�on are views of the 
research team and not necessarily that of Canara Bank or its 
subsidiaries. The publica�on is based on informa�on & data from 
different sources. The Bank or the research team assumes no liability if 
any person or en�ty relies on views, opinion or facts and figures 
finding in this project.

Source: Ministry of Power, GoI
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“A successful economic

development strategy must focus on

improving the skills of the area’s

workforce, reducing the cost of

doing business and making

available the resources business

needs to compete and thrive in

today’s global economy.”

                                    - ROD BLAGAJEVICH
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LEARNING & DEVELOPMENT VERTICAL

Two batches of Cash Management Programme for 
Currency Chest Custodians were held at CIBM, Manipal 
from 27.12.2021 to 28.12.2021 and from 31.12.2021 to 
01.01.2022 for Currency Chest Custodians. The 
programme covered various aspects including - Currency 
Chests & Cash Handling / Roles and Responsibili�es 
Currency Chest Officers, Know Your Bank Notes, RBI 
Scheme of Incen�ves and Penal�es, Detec�on and 
Impounding of Counterfeit Notes, Security Arrangement 
for Currency Chests, Internal control system for 
maintaining Currency Chests.

A three week Mid Career Training Programme was 
conducted for 33 Scale IV Execu�ves at CoE, Gurugram 
from 15-11-2021 to 04-12-2021. The programme was 
designed to improve the management and leadership 
skills of the execu�ves involved through different group 
ac�vi�es, team building exercises & interac�on.

Performance Review meet of five ROs / VLB / RAH / CPH 
/ MCB / LCB / MSME Sulabh of Bhubaneswar Circle was 

Sri B L Meena, GM inaugurated RUDSETI Bazaar in the 
state level Exhibi�on "Sisira Saras" organised by 
Department of Mission Shak� on 28.12.2021. 
Entrepreneurs from Odisha and different states 
par�cipated in the state level Exhibi�on. Sri Dibyalochan 
Swar, DM, Sri Arakhit Das, Director of RUDSETI and all 
other staff of RUDSETI par�cipated in the exhibi�on.
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BHUBANESWAR

conducted on 14.12.2021. Sri L V Prabhakar, MD & CEO 
chaired the mee�ng. Sri. Brij Mohan Sharma, ED, 
Sri. Bhavendra Kumar CGM, Sri. Babulal Meena, GM, CO 
Bhubaneshwar, GMs from Head Office Sri. M John 
Emmanuel, Sri. B Chandra Sekhara, Sri. B Sudhakar 
Kotary and Sri. M G Pandit also spoke during the 
occasion. MD & CEO, ED and Circle Head also had a 
courtesy meet with Hon'ble Governor of State of Orissa 
Sri. Ganeshi Lal at the Governor House.

Our bank par�cipated in the PFMS workshop conducted 
by the State Directorate of PFMS Chennai recently. 
Sri Vikas Mehta, AGM, made a presenta�on on PFMS 
SNA implementa�on by our bank, Sri Shreekanta 

CHENNAI
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CSR Ac�vity by Circle Office Hubballi - Smt Renuka B, 
AGM and Officials from CO, Hubballi, handed over a 
dona�on of Rs. 100000/- to Dr. Rathnamala M Desai, 
President of Family planning Associa�on of India (FPA 
India) to extend training for women children of poor and 
marginalized people in Dharwad.

Sri. L V Prabhakar, MD&CEO visited Hyderabad Circle on 
10.12.2021 and interacted with Scale-IV and above 

Mohapatra, GM, Smt Vimala Vijaya Bhaskar, DGM, other 
Execu�ves and staff par�cipated. An Exclusive PFMS 
help desk was put up by the bank at the venue. The 
workshop was graced by High level Officers and officials 
of the Government of India and the Government of 
Tamil Nadu.

Sri P Palanisamy, Chief General Manager, Circle Office 
Chennai inaugurated the free ba�ery car services for 
senior ci�zens, physically challenged persons, pregnant 
women and sick passengers at Puratchithalaivar Dr M G 
Ramachandran Central Railway Sta�on, Chennai on 
26.01.2022 under AKAM celebra�ons Janta Se Judo 
Programme. Sri S Packirisami, General Manager, Sri I 
Jagadeesan, Deputy General Manager, Sri M Murugan, 
Sta�on Master Commercial, Railway staff and officials 
were also present on the occasion. 

opportuni�es, and to percolate the Corporate message 
R&R and Inclusive Growth. RO Head, Sri D C Mohan 
Kumar, AGM and DMs Sri B Venkata Ramulu & FLT LT 
Kandy Balaji graced the occasion along with DMs of RAH, 
SME Sulabh and CMs of Ballari cluster branches. All the 
branch staff also a�ended the programme
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HUBBALLI

BALLARI CONNECT- “SYNERGY OF CANARITES”, 
a unique program was organized by our Regional 
Office Ballari on 06.12.2021 at Ballari with an inten�on 
to interact with all the staff (all cadres) members to 
know & overcome the present Banking challenges & 

HYDERABAD
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execu�ves of Circle/ROs and branches of Hyderabad 
Circle. Shri K.H. Patnaik, Chief General Manager 
presented the Circle Performance. MD & CEO in his key 
note address advised the staff members for Inclusive 
par�cipa�on for Inclusive Growth and also informed all 
Canarites to contribute towards the business growth of 
the bank.

Annual Armed Guard Refresher Training in respect of 
Armed Guards and Security Guards posted in various 
Branches, Administra�ve Offices and Currency Chests 
under Hyderabad Circle was conducted in Telangana 
State Police Academy during 27-29 Dec 2021. A total of 
37 Guards from Canara Bank Vijayawada Circle, 18 
Armed Guards from Union Bank and 03 Armed Guards 
from Indian Bank par�cipated in the training 
programme.

Sri. Brij Mohan Sharma, ED, visited CO Madurai on 
24.12.2021 and reviewed the performance of Circle 
Office, Regional Offices, RAHs, MSME SULABHs, MCB & 
LCB. GM & Circle Head Sri D Surendran, Madurai Circle 
was present on the occasion. ED, in his key note address, 
briefed about bank thrust on retail & recovery and also 
inclusive growth and explained about the individual roles 

of CO Head, RO heads, Branch heads, LCB head, MCB 
Head, RAH heads, MSME Sulabh heads and also the 
expecta�ons of corporate office.
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MADURAI

Customer Meet organized at Car street Branch, 
Mangaluru on 01.12.2021. Sri B. Yogish Acharya, General 
Manager, Circle Office, Mangaluru highlighted the 
history of our Bank and the present excellent 
performance of our Bank and also handed over the 
sanc�on le�ers to the beneficiaries of Educa�on, 
Housing, Vehicle and mortgage loans. During the 
func�on long standing customers of the branch were 
honoured and felicitated. The customers expressed their 
pleasure over being associated with our Bank for 
decades.

MANGALURU

AF & PS sec�on, RO Hassan conducted gold loan road 
show/campaign in 4 taluks viz Hassan, Arsikere, 
Holenarasipura and Channarayapatana involving all 
branches of respec�ve taluks. Gold loan road show was 
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flagged off at all the centers by Sri. Sunil Kumar, AGM, 
RO, Hassan. During the programme Auto announcement 
was done highligh�ng turnaround �me and ROI. Wide 
publicity was given in visual as well as print media about 
gold loan. Apart from officials from Regional Office, 
respec�ve branch in charges graced the programme.

Lead Bank Offices of Canara Bank Chitradurga and 
Davangere districts organized a DICGC BENEFICIARIES 
PROGRAMME on 12th December 2021. Honorable 
Prime Minister interacted with Deposit customers of 
Millath Co-opera�ve Bank through Video Conference 
and also handed over the Bank cheques to DICGC 
Beneficiaries. Dignitaries from Head Office, Bangalore 
also connected the programme through Virtual mode. All 
the Branches of Chitradurga & Davangere District along 
with their top customers ac�vely par�cipated in the 
programme.

Shri Rama Naik , GM & Shri Sandeep Rao P, DGM 
Inaugurated the new Premises of Kumsi Branch 
(DP 11910) and Honoured HNI Customers of the branch . 
Further they also visited the prime and HNI customers of 

A “MEGA RETAIL LOAN EXPO” was conducted by CO 
Thiruvananthapuram on 14.12.2021 at all RAHs in 
Kerala. The programme was inaugurated by RO Heads at 
various RAHs under Trivandrum Circle. More than 50 
customers and branch heads from local branches 
a�ended the func�on. All over Kerala, the Retail Expo 
was conducted in a big way and a total of around `363 
crore business leads, comprising of 1364 Housing Loans, 
238 Vehicle Loans, 269 Educa�on Loans and 96 other 
Personal Loans, were generated during the course of the 
event.
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THIRUVANANTHAPURAM

the region and also select branches in Sagar Taluk to 
reiterate the importance of achieving the year end 
targets.

Inter Bank Hindi Day and 74th Half yearly mee�ng was 
held at Canara Bank, Circle Office on 23 December 2021. 
Sri. S. Premkumar, General Manager, Sri. Sanjay Kumar 
Mishra, Deputy General Manager Smt. Reeny Ajith, 
Regional Director, RBI and Smt. Annie Alexander, General 
Manager, NABARD, spoke during the occasion. The 
winners of Inter Bank Hindi Compe��on were awarded 
with prizes.
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ÌSlÉÉÇMü 08.12.2021 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, AWûqÉSÉoÉÉS Måü 

qÉÑZrÉ xÉpÉÉaÉÉU qÉåÇ ÌSxÉÇoÉU ÌiÉqÉÉWûÏ 2021 Måü ÍsÉL ``oÉæÇMüxÉï Måü 

ÍsÉL xÉÊnOû ÎxMüsxÉ MüÉ qÉWûiuÉ AÉæU AÉuÉzrÉMüiÉÉ'' ÌuÉwÉrÉ mÉU 

ÌWÇûSÏ qÉåÇ mÉËUcÉcÉÉï MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ | MüÉrÉï¢üqÉ 

MüÐ AkrÉ¤ÉiÉÉ ́ ÉÏ mÉëSÏmÉ MÑüqÉÉU, xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ 

MüÉrÉÉïsÉrÉ, AWûqÉSÉoÉÉS ²ÉUÉ MüÐ aÉD | MüÉrÉï¢üqÉ qÉåÇ xÉpÉÏ 

mÉëÌiÉpÉÉÌaÉrÉÉåÇ lÉå AmÉlÉå-AmÉlÉå ÌuÉcÉÉU mÉëxiÉÑiÉ ÌMüL | mÉËUcÉcÉÉï 

MüÉrÉï¢üqÉ MüÉ xÉÇcÉÉsÉlÉ ´ÉÏ UÉbÉuÉåÇSì MÑüqÉÉU ÌiÉuÉÉUÏ, uÉËU¸ 

mÉëoÉÇkÉMü, UÉeÉpÉÉwÉÉ Mü¤É ²ÉUÉ ÌMürÉÉ aÉrÉÉ |

AWûqÉSÉoÉÉS

ÌSlÉÉÇMü 18.12.2021 MüÉå ́ ÉÏ LxÉ uÉÉxÉÑSåuÉ zÉqÉÉï, qÉWûÉ mÉëoÉÇkÉMü 

LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ, AÇcÉsÉ MüÉrÉÉïsÉrÉ, AÉaÉUÉ ²ÉUÉ eÉÉÂAÉ 

MüOûUÉ zÉÉZÉÉ AÉæU LOûÏLqÉ Mü¤É Måü lÉuÉ ÌlÉÍqÉïiÉ mÉËUxÉU MüÉ 

E«ÉOûlÉ ÌMürÉÉ aÉrÉÉ |  CxÉqÉåÇ ´ÉÏ oÉÉsÉ qÉÑMÑülS zÉqÉÉï, EmÉ qÉWûÉ 

mÉëoÉÇkÉMü uÉ ¤Éå§ÉÏrÉ mÉëqÉÑZÉ, ́ ÉÏ WåûqÉÇiÉ MÑüqÉÉU, qÉÇQûsÉ mÉëoÉÇkÉMü AÉæU 

AlrÉ xOûÉTü-xÉSxrÉ EmÉÎxjÉiÉ UWåû | CxÉ AuÉxÉU mÉU zÉÉZÉÉ ²ÉUÉ 

ÌMüxÉÉlÉ xÉÇmÉMïü qÉåsÉå MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ, ÎeÉxÉqÉåÇ ¤Éå§É uÉ  

AÉxÉ-mÉÉxÉ Måü lÉeÉSÏMüÐ aÉëÉqÉ xÉpÉÉAÉåÇ Måü sÉaÉpÉaÉ 1000 

ÌMüxÉÉlÉÉåÇ lÉå AmÉlÉÏ EmÉÎxjÉÌiÉ xÉå xÉqÉÉUÉåWû MüÉå AirÉÍkÉMü xÉTüsÉ 

oÉlÉÉ ÌSrÉÉ | CxÉMåü AsÉÉuÉÉ zÉÉZÉÉ ²ÉUÉ GhÉ ÌuÉiÉUhÉ qÉåsÉå MüÉ 

AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ, ÎeÉxÉqÉåÇ ´ÉÏ LxÉ uÉÉxÉÑSåuÉ zÉqÉÉï, qÉWûÉ 

mÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ ²ÉUÉ ÌuÉÍpÉ³É sÉÉpÉÉÍjÉïrÉÉåÇ MüÉå sÉaÉpÉaÉ 

LMü MüUÉåÄQû ÂmÉL xÉå AÍkÉMü Måü GhÉ Måü ÍsÉL qÉÇeÉÔUÏ mÉ§É mÉëSÉlÉ 

ÌMüL aÉL | CxÉMåü xÉÉjÉ WûÏ MåülÉ ASÉsÉiÉ MüÉ AÉrÉÉåeÉlÉ pÉÏ ÌMürÉÉ 

aÉrÉÉ, ÎeÉxÉqÉåÇ LMüoÉÉUaÉÏ ÌlÉmÉOûÉlÉ Måü iÉWûiÉ 38 ZÉÉiÉÉåÇ MüÉ 

ÌlÉxiÉÉUhÉ ÌMürÉÉ aÉrÉÉ |

AÉaÉUÉ

cÉÇQûÏaÉÄRû

ÌSlÉÉÇMü 15.12.2021 AÉæU 16.12.2021 MüÉå MüÉrÉïmÉÉsÉMü 

ÌlÉSåzÉMü xÉÑ´ÉÏ L qÉÍhÉqÉåZÉsÉæ AÉæU ́ ÉÏ UÉeÉåzÉ MÑüqÉÉU ÍxÉÇWû, qÉWûÉ 

mÉëoÉÇkÉMü, LqÉLxÉLqÉD ÌuÉpÉÉaÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, oÉåÇaÉsÉÔÂ ²ÉUÉ 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, cÉÇQûÏaÉÄRû Måü MüÉrÉïÌlÉwmÉÉSlÉ MüÐ xÉqÉÏ¤ÉÉ MüUlÉå 

Måü ÍsÉL AÇcÉsÉ MüÉ SÉæUÉ ÌMürÉÉ aÉrÉÉ | ́ ÉÏ oÉÏ mÉÏ eÉÉOûuÉ, AÇcÉsÉ 

mÉëqÉÑZÉ LuÉÇ qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, cÉÇQûÏaÉÄRû ²ÉUÉ AlrÉ 

MüÉrÉïmÉÉsÉMüÉåÇ Måü xÉÉjÉ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü AÉæU qÉWûÉ mÉëoÉÇkÉMü 

MüÉ xuÉÉaÉiÉ ÌMürÉÉ aÉrÉÉ | MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ²ÉUÉ WûqÉÉUå 

xÉÇxjÉÉmÉMü ́ ÉÏ AqqÉåqoÉÉsÉ xÉÑooÉÉUÉuÉ mÉæ MüÐ NûÌuÉ mÉU mÉÑwmÉÉÇeÉÍsÉ 

AÌmÉïiÉ MüÐ aÉD| 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, cÉÇQûÏaÉÄRû ²ÉUÉ MüÊmÉÉåïUåOû xÉÉqÉÉÎeÉMü 

E¨ÉUSÉÌrÉiuÉ (xÉÏLxÉAÉU) Måü iÉWûiÉ xÉUMüÉUÏ xÉÏÌlÉrÉU xÉåMåÇüQûUÏ 

xMÔüsÉ xÉåYOûU 3oÉÏ 1, qÉÉåWûÉsÉÏ qÉåÇ AÉrÉÉåÎeÉiÉ aÉÌiÉÌuÉÍkÉ qÉåÇ xÉÑ´ÉÏ 

L qÉÍhÉqÉåZÉsÉæ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, ´ÉÏ UÉeÉåzÉ MÑüqÉÉU ÍxÉÇWû, 

qÉWûÉ mÉëoÉÇkÉMü, LqÉLxÉLqÉD ÌuÉpÉÉaÉ, ´ÉÏ oÉÏ mÉÏ eÉÉOûuÉ, AÇcÉsÉ 

mÉëqÉÑZÉ AÉæU AlrÉ MüÉrÉïmÉÉsÉMüÉåÇ lÉå pÉÉaÉ ÍsÉrÉÉ | CxÉ MüÉrÉï¢üqÉ qÉåÇ 

ÌuÉzÉåwÉ ÃmÉ xÉå ÌuÉMüsÉÉÇaÉ oÉŠÉåÇ MüÉå AÉuÉzrÉMü uÉxiÉÑAÉåÇ MüÉ 

ÌuÉiÉUhÉ ÌMürÉÉ aÉrÉÉ| CxÉMåü AsÉÉuÉÉ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ²ÉUÉ 

AÇcÉsÉ Måü cÉrÉÌlÉiÉ LcÉLlÉAÉD aÉëÉWûMüÉåÇ xÉå qÉÑsÉÉMüÉiÉ MüÐ aÉD 

AÉæU EimÉÉSÉåÇ AÉæU xÉåuÉÉAÉåÇ qÉåÇ xÉÑkÉÉU sÉÉlÉå Måü ÍsÉL AmÉåÍ¤ÉiÉ 

EmÉÉrÉ Måü xÉÇoÉÇkÉ qÉåÇ cÉcÉÉï MüÐ aÉD  | 

AÇcÉsÉ xÉqÉÉcÉÉU
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ÌSlÉÉÇMü 16.12.2021 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌSssÉÏ qÉåÇ EŠ 

qÉÔsrÉ uÉÉsÉå LlÉmÉÏL ZÉÉiÉÉåÇ Måü ÌlÉmÉOûÉlÉ Måü ÍsÉL `qÉåaÉÉ 

MåülÉASÉsÉiÉ' MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ | CxÉqÉåÇ ´ÉÏ SåuÉÉzÉÏwÉ 

qÉÑZÉeÉÏï, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, ́ ÉÏ uÉÏUpÉSì UåŒûÏ, qÉWûÉ mÉëoÉÇkÉMü, 

LxÉLLqÉ ÌuÉpÉÉaÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, ´ÉÏ LqÉ mÉUqÉÍzÉuÉqÉ, qÉÑZrÉ  

qÉWûÉ mÉëoÉÇkÉMü uÉ AÇcÉsÉ mÉëqÉÑZÉ, AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌSssÉÏ, 

´ÉÏ ApÉrÉ MÑüqÉÉU, qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌSssÉÏ, 

´ÉÏ LqÉ ÌuÉeÉrÉ MÑüqÉÉU, EmÉ qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, 

ÌSssÉÏ AÉæU AlrÉ xOûÉTü-xÉSxrÉ EmÉÎxjÉiÉ UWåû |  

ÌSssÉÏ

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU-| ²ÉUÉ  ÌSlÉÉÇMü 01.12.2021 MüÉå 

ÌSxÉÇoÉU 2021 ÌiÉqÉÉWûÏ Måü ÍsÉL ̀ `oÉæÇMüxÉï Måü ÍsÉL xÉÊnOû ÎxMüsxÉ 

MüÉ qÉWûiuÉ AÉæU AÉuÉzrÉMüiÉÉ'' ÌuÉwÉrÉ mÉU ÌWÇûSÏ qÉåÇ mÉËUcÉcÉÉï 

AÉrÉÉåÎeÉiÉ MüÐ aÉD | MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ ´ÉÏ AeÉrÉ ÍxÉÇWû 

lÉåaÉÏ, ¤Éå§ÉÏrÉ mÉëqÉÑZÉ LuÉÇ EmÉ qÉWûÉ mÉëoÉÇkÉMü ²ÉUÉ MüÐ aÉD | 

MüÉrÉï¢üqÉ qÉåÇ ´ÉÏ AÌlÉsÉ MÑüqÉÉU irÉÉaÉÏ, xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü, 

eÉrÉmÉÑU 

xÉpÉÏ AlÉÑpÉÉaÉÉåÇ Måü AlÉÑpÉÉaÉ mÉëqÉÑZÉ LuÉÇ xOûÉTü-xÉSxrÉÉåÇ lÉå pÉÉaÉ 

ÍsÉrÉÉ | xÉuÉïmÉëjÉqÉ QûÊ xÉÑUåzÉ MÑüqÉÉU, UÉeÉpÉÉwÉÉ AÍkÉMüÉUÏ lÉå 

EmÉÎxjÉiÉ mÉëÌiÉpÉÉÌaÉrÉÉåÇ MüÉ xuÉÉaÉiÉ ÌMürÉÉ iÉjÉÉ mÉëÌiÉpÉÉÌaÉrÉÉåÇ MüÉå 

mÉËUcÉcÉÉï Måü ÌuÉwÉrÉ xÉå AuÉaÉiÉ MüUÉrÉÉ | xÉpÉÏ mÉëÌiÉpÉÉÌaÉrÉÉåÇ lÉå 

AmÉlÉå-AmÉlÉå ÌuÉcÉÉU mÉëxiÉÑiÉ ÌMüL | CxÉ AuÉxÉU mÉU MüÉrÉï¢üqÉ Måü 

AkrÉ¤É ´ÉÏ AeÉrÉ ÍxÉÇWû lÉåaÉÏ, ¤Éå§ÉÏrÉ mÉëqÉÑZÉ LuÉÇ EmÉ qÉWûÉ 

mÉëoÉÇkÉMü lÉå MüWÉ ÌMü `xÉÊnOû ÎxMüsÉ Måü ²ÉUÉ WûqÉ aÉëÉWûMüÉåÇ MüÉå 

AmÉlÉÏ AÉåU AÉMüÌwÉïiÉ MüU GhÉ Så xÉMüiÉå WæÇû AÉæU AcNåû aÉëÉWûMüÉåÇ 

MüÐ mÉWûcÉÉlÉ pÉÏ MüU xÉMüiÉå WæÇû' |

ÌSlÉÉÇMü 07.12.2021 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU qÉåÇ qÉWûÉ 

mÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ ́ ÉÏ mÉÑUzÉÉå¨ÉqÉ cÉlS MüÐ AkrÉ¤ÉiÉÉ qÉåÇ 

``oÉæÇMüxÉï Måü ÍsÉL xÉÊnOû ÎxMüsxÉ MüÉ qÉWûiuÉ AÉæU AÉuÉzrÉMüiÉÉ'' 

ÌuÉwÉrÉ mÉU ÌWûlSÏ qÉåÇ mÉËUcÉcÉÉï MüÉrÉï¢üqÉ AÉrÉÉåÎeÉiÉ ÌMürÉÉ aÉrÉÉ | 

CxÉ mÉËUcÉcÉÉï MüÉrÉï¢üqÉ qÉåÇ AÇcÉsÉ Måü MüÉrÉïmÉÉsÉMüÉåÇ xÉÌWûiÉ AlrÉ 

AÍkÉMüÉËUrÉÉåÇ LuÉÇ MüqÉïcÉÉËUrÉÉåÇ lÉå xÉÌ¢ürÉ ÂmÉ xÉå pÉÉaÉ ÍsÉrÉÉ |

´ÉÏ sÉÍsÉiÉ MÑüqÉÉU eÉÉÇÌaÉÄQû, mÉëoÉÇkÉMü (UÉeÉpÉÉwÉÉ) lÉå mÉËUcÉcÉÉï 

MüÉrÉï¢üqÉ AÉrÉÉåÎeÉiÉ ÌMüL eÉÉlÉå Måü E¬åzrÉÉåÇ LuÉÇ mÉËUcÉcÉÉï Måü 

ÌuÉwÉrÉ MüÐ mÉ×¸pÉÔÍqÉ Måü oÉÉUå qÉåÇ eÉÉlÉMüÉUÏ mÉëSÉlÉ MüÐ | CxÉ AuÉxÉU 

mÉU qÉWûÉ mÉëoÉÇkÉMü ́ ÉÏ mÉÑUzÉÉå¨ÉqÉ cÉlS lÉå oÉiÉÉrÉÉ ÌMü  oÉæÇMüxÉï MüÉå 

xÉÊnOû ÎxMüsxÉ (urÉuÉWûÉU MÑüzÉsÉiÉÉ ) qÉåÇ AaÉëhÉÏ WûÉålÉÉ AÌlÉuÉÉrÉï 

Wæû | oÉæÇMü MüqÉïcÉÉUÏ ²ÉUÉ aÉëÉWûMü Måü xÉÉjÉ ÌMüL eÉÉlÉå uÉÉsÉå urÉuÉWûÉU 

xÉå WûÏ oÉæÇMü Måü MüÉUÉåoÉÉU ÌuÉMüÉxÉ MüÉå lÉD ÌSzÉÉ ÍqÉsÉiÉÏ Wæû | 

aÉëÉWûMü MüÐ xÉqÉxrÉÉAÉåÇ AÉæU ÍzÉMüÉrÉiÉÉåÇ MüÉå AcNûÏ iÉUWû xÉå 

xÉÑlÉlÉÉ AÉæU xÉqÉfÉlÉÉ, xÉqÉxrÉÉ MüÉ xÉqÉÉkÉÉlÉ MüUlÉÉ urÉuÉWûÉU 

MÑüzÉsÉiÉÉ Wæû |

AÇcÉsÉ xÉqÉÉcÉÉU
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LlÉaTüÐsQû CÇÌQûrÉÉ ²ÉUÉ AÉrÉÉåÎeÉiÉ oÉÉCMüxÉï UæsÉÏ qÉåÇ MåülÉUÉ oÉæÇMü 

MüÐ 55 uÉwÉÏïrÉ xÉÉWûxÉÏ qÉÉåOûUxÉÉCÌMüsÉ xÉuÉÉU ´ÉÏqÉiÉÏ ÍqÉlÉÏ 

AaÉxOûÏlÉ lÉå pÉÉaÉ ÍsÉrÉÉ| rÉWû UæsÉÏ eÉrÉmÉÑU xÉå mÉëÉUÇpÉ WûÉåMüU 

UÉeÉxjÉÉlÉ Måü qÉÑZrÉ zÉWûUÉåÇ eÉæxÉå - AeÉqÉåU, pÉÏsÉuÉÉÄQûÉ, 

ÍcÉ¨ÉÉæÄQûaÉÄRû, ESrÉmÉÑU, eÉÉåkÉmÉÑU, oÉÉQûqÉåU, eÉæxÉsÉqÉåU, oÉÏMüÉlÉåU, 

qÉÇQûÉuÉ, fÉÑÇfÉÑlÉÑ, xÉÏMüU WûÉåiÉå WÒûL uÉÉmÉxÉ eÉrÉmÉÑU qÉåÇ xÉqÉÉmiÉ WÒûD| 

rÉWû UæsÉÏ AÉPû ÌSlÉÉåÇ iÉMü cÉsÉÏ AÉæU CxÉqÉåÇ MÑüsÉ 2600 

ÌMüsÉÉåqÉÏOûU MüÐ rÉÉ§ÉÉ iÉrÉ MüÐ aÉD| MåülÉUÉ oÉæÇMü MüÐ xÉÉWûxÉÏ 

qÉÉåOûUxÉÉCÌMüsÉ xÉuÉÉU ´ÉÏqÉiÉÏ ÍqÉlÉÏ AaÉxOûÏlÉ, uÉËU¸ mÉëoÉÇkÉMü, 

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, MüÉå�ûrÉqÉ qÉåÇ MüÉrÉïUiÉ Wæû AÉæU ClWûÉåÇlÉå oÉÉCMüxÉï 

Måü MüD MüÐÌiÉïqÉÉlÉ xjÉÉÌmÉiÉ MüU MåülÉUÉ oÉæÇMü MüÉ lÉÉqÉ UÉåzÉlÉ ÌMürÉÉ 

Wæû| xÉoÉxÉå EqÉëSUÉeÉ qÉÌWûsÉÉ WûÉålÉå Måü oÉÉuÉeÉÔS pÉÏ ClWûÉåÇlÉå sÉåWû 

sÉ¬ÉZÉ eÉæxÉå SÒaÉïqÉ ¤Éå§É MüÐ rÉÉ§ÉÉ LlÉTüÐsQû qÉÉåOûUxÉÉCÌMüsÉ ²ÉUÉ 

iÉrÉ MüU AmÉlÉå xÉTüsÉiÉÉ MüÉ lÉrÉÉ AÉrÉÉqÉ xjÉÉÌmÉiÉ ÌMürÉÉ Wæû eÉÉå 

ÌMü AirÉÍkÉMü xÉÉWûÍxÉMü MüÉrÉï Wæû| ́ ÉÏqÉiÉÏ ÍqÉlÉÏ AaÉxOûÏlÉ SåzÉ 

MüÐ mÉëÍxÉ® qÉÌWûsÉÉ oÉÉCMüUÉCQûxÉï qÉåÇ xÉå LMü Wæû| ClÉMåü WûÉæxÉsÉÉåÇ 

LuÉÇ mÉ‚åü CUÉSÉåÇ lÉå qÉÌWûsÉÉ uÉaÉï qÉåÇ LMü lÉD FeÉÉï MüÉ xÉÇcÉÉU ÌMürÉÉ 

Wæû ÎeÉxÉxÉå rÉWû xÉÉÌoÉiÉ WûÉå aÉrÉÉ Wæû ÌMü AÉeÉ qÉÌWûsÉÉLÇ ÌMüxÉÏ pÉÏ 

¤Éå§É qÉåÇ mÉÑÂwÉÉåÇ xÉå MüqÉ lÉWûÏÇ Wæû| CxÉ LåÌiÉWûÉÍxÉMü oÉÉCMüxÉï UæsÉÏ 

MüÉ qÉÑZrÉ E¬åzrÉ Wæû lÉÉUÏ xÉzÉÌ£üMüUhÉ MüÉå oÉÄRûÉuÉÉ SålÉÉ | CxÉ 

UæsÉÏ Måü SÉæUÉlÉ ́ ÉÏqÉiÉÏ ÍqÉlÉÏ AaÉxOûÏlÉ lÉå eÉrÉmÉÑU qÉåÇ SÉå qÉÌWûsÉÉ 

xuÉrÉÇ xÉWûÉrÉiÉÉ xÉqÉÔWû xÉå ÌuÉzÉåwÉ uÉÉiÉÉï MüU ElÉMüÉå mÉëåËUiÉ LuÉÇ 

mÉëÉåixÉÉÌWûiÉ ÌMürÉÉ |  

MüUlÉÉsÉ

ÌSlÉÉÇMü 17.12.2021 AÉæU 18.12.2021 MüÉå MüÉrÉïmÉÉsÉMü 

ÌlÉSåzÉMü ´ÉÏ oÉ×eÉ qÉÉåWûlÉ zÉqÉÉï ²ÉUÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ, MüUlÉÉsÉ 

MüÉ SÉæUÉ ÌMürÉÉ aÉrÉÉ| rÉWû SÉæUÉ urÉÉuÉxÉÉÌrÉMü xÉqÉÏ¤ÉÉ MüUlÉå AÉæU  

iÉÏxÉUÏ ÌiÉqÉÉWûÏ Måü sÉ¤rÉÉåÇ MüÐ EmÉsÉÎokÉ Måü xÉÇoÉÇkÉ qÉåÇ UhÉlÉÏÌiÉ 

iÉærÉÉU MüUlÉå Måü ÍsÉL jÉÉ | xÉqÉÏ¤ÉÉ LuÉÇ urÉÉmÉÉU UhÉlÉÏÌiÉ oÉæPûMü  

SÉå cÉUhÉÉåÇ qÉåÇ WÒûD | ÌSlÉÉÇMü 17.12.2021 MüÉå EiM×ü¹iÉÉ MåÇüSì, 

aÉÑÂaÉëÉqÉ qÉåÇ oÉæPûMü xÉÇmÉ³É WÒûD, ÎeÉxÉMüÐ AkrÉ¤ÉiÉÉ MüÉrÉïmÉÉsÉMü 

ÌlÉSåzÉMü ´ÉÏ oÉ×eÉqÉÉåWûlÉ zÉqÉÉï AÉæU qÉWûÉ mÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ 

mÉëqÉÑZÉ ´ÉÏqÉiÉÏ xÉÏ. LxÉ. ÌuÉeÉrÉsÉ¤qÉÏ ²ÉUÉ MüÐ aÉD | oÉæPûMü qÉåÇ 

´ÉÏ lÉå§É qÉÉåWûlÉ mÉÉ§ÉÉ, EmÉ qÉWûÉ mÉëoÉÇkÉMü LuÉÇ AlrÉ MüÉrÉïmÉÉsÉMüaÉhÉ 

EmÉÎxjÉiÉ UWåû | ÌSlÉÉÇMü 18.12.2021 MüÉå MüUlÉÉsÉ qÉåÇ oÉæPûMü 

xÉÇmÉ³É WÒûD AÉæU CxÉqÉåÇ MüUlÉÉsÉ, mÉÉlÉÏmÉiÉ, UÉåWûiÉMü AÉæU mÉÇcÉMÑüsÉÉ 

Måü ¤Éå§ÉÏrÉ mÉëqÉÑZÉÉåÇ lÉå pÉÉaÉ ÍsÉrÉÉ| oÉæPûMü qÉåÇ ¤Éå§ÉÉåÇ Måü ÌuÉÍpÉ³É 

zÉÉZÉÉLÇ, LqÉLxÉLqÉD xÉÑsÉpÉ, AÉULLcÉ, MüUlÉÉsÉ LAÉULqÉ AÉæU 

LqÉxÉÏoÉÏ/LsÉxÉÏoÉÏ Måü zÉÉZÉÉ mÉëqÉÑZÉ EmÉÎxjÉiÉ jÉå | MüÉrÉïmÉÉsÉMü 

ÌlÉSåzÉMü lÉå AÇcÉsÉ/¤Éå§ÉÏrÉ/zÉÉZÉÉ mÉëqÉÑZÉÉåÇ MüÐ pÉÔÍqÉMüÉ Måü oÉÉUå 

qÉåÇ xOûÉTü-xÉSxrÉÉåÇ MüÉå AuÉaÉiÉ MüUÉrÉÉ AÉæU aÉëÉWûMü xÉåuÉÉ, EimÉÉS 

ÌoÉ¢üÏ AÉæU ÌQûÎeÉOûsÉÏMüUhÉ mÉU ÌuÉzÉåwÉ krÉÉlÉ SålÉå MüÉå oÉiÉÉrÉÉ |

ÌSlÉÉÇMü 18.12.2021 MüÉå QûÊ rÉzÉuÉÇiÉ ÍxÉÇWû mÉUqÉÉU M×üÌwÉ 

ÌuÉµÉÌuÉ±ÉsÉrÉ, xÉÉåsÉlÉ ÎÄeÉsÉÉ, ÌWûqÉÉcÉsÉ mÉëSåzÉ ²ÉUÉ M×üÌwÉ E±qÉÏ 

M×üwÉMü ÌuÉMüÉxÉ cÉæÇoÉU (MåürÉÔMåüuÉÏxÉÏ) Måü xÉWûrÉÉåaÉ xÉå ̀ `mÉëÉåaÉëåxÉÏuÉ 

AÌaÉë sÉÏQûUÌvÉmÉ xÉÎqqÉOû'' MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| CxÉ 

xÉqÉÉUÉåWû qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ, MüUlÉÉsÉ MüÉå AÉqÉÇÌ§ÉiÉ ÌMürÉÉ aÉrÉÉ| 

CxÉ MüÉrÉï¢üqÉ qÉåÇ qÉÉlÉlÉÏrÉ MæüÌoÉlÉåOû qÉÇ§ÉÏ ´ÉÏ mÉÑÂwÉÉå¨ÉqÉ ÃmÉÉsÉÉ 

AÇcÉsÉ xÉqÉÉcÉÉU
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mÉÑhÉå

ÌSlÉÉÇMü 20.12.2021 MüÉå ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, xÉÉåsÉÉmÉÑU qÉåÇ 

´ÉÏ zÉUhÉ LlÉ qÉÉåaÉåU, xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü MüÐ AkrÉ¤ÉiÉÉ qÉåÇ 

ÌSxÉÇoÉU 2021 ÌiÉqÉÉWûÏ Måü ÍsÉL ̀ `oÉæÇMüxÉï Måü ÍsÉL xÉÊnOû ÎxMüsxÉ 

MüÉ qÉWûiuÉ AÉæU AÉuÉzrÉMüiÉÉ'' ÌuÉwÉrÉ mÉU ÌWÇûSÏ qÉåÇ mÉËUcÉcÉÉï 

MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ | MüÉrÉï¢üqÉ qÉåÇ ́ ÉÏ oÉxÉuÉUÉeÉ 

OûÏ QûÉåŒûÉqÉlÉÏ, qÉÇQûsÉ mÉëoÉÇkÉMü Måü xÉÉjÉ-xÉÉjÉ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ 

Måü xÉpÉÏ MüqÉïcÉÉËUrÉÉåÇ lÉå xÉÌ¢ürÉ ÃmÉ xÉå pÉÉaÉ ÍsÉrÉÉ | xÉpÉÏ xOûÉTü 

lÉå AmÉlÉå-AmÉlÉå ÌuÉcÉÉU mÉëMüOû ÌMüL | ´ÉÏ zÉUhÉ LlÉ qÉÉåaÉåU, 

xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü lÉå MüWûÉ ÌMü ̀ `ÌMüxÉÏ pÉÏ aÉëÉWûMü MüÉå MüqÉ 

lÉWûÏÇ xÉqÉfÉlÉÉ cÉÉÌWûL iÉjÉÉ ElÉMüÉ ÌuÉµÉÉxÉ mÉÉlÉÉ AmÉlÉå oÉæÇMü Måü 

ÌWûiÉ Måü ÍsÉL ÄeÉÃUÏ Wæû YrÉÉåÇÌMü LMü xÉÇiÉÑ¹ aÉëÉWûMü oÉæÇMü Måü 

mÉëcÉÉU-mÉëxÉÉU qÉåÇ MüÉTüÐ rÉÉåaÉSÉlÉ SåiÉÉ Wæû| ElWûÉåÇlÉå rÉWû pÉÏ oÉiÉÉrÉÉ 

ÌMü AmÉlÉå pÉÏiÉU Måü qÉÉlÉuÉÏrÉ aÉÑhÉÉåÇ MüÉå mÉWûcÉÉlÉlÉÉ iÉjÉÉ ExÉqÉåÇ 

xÉqÉrÉ-xÉqÉrÉ mÉU xÉÑkÉÉU MüUlÉÉ AxÉsÉÏ xÉÊnOû ÎxMüsÉ WûÉåiÉÉ Wæû |''

(qÉixrÉ mÉÉsÉlÉ, mÉzÉÑ mÉÉsÉlÉ AÉæU QåûrÉUÏ qÉÇ§ÉÏ) ²ÉUÉ M×üÌwÉ ¤Éå§É qÉåÇ 

aÉëÉWûMüÉåÇ MüÉå GhÉ AÉæU xÉåuÉÉLÇ mÉëSÉlÉ MüUlÉå Måü iÉWûiÉ xÉuÉï´Éå¸ oÉæÇMü 

Måü ÃmÉ qÉåÇ MåülÉUÉ oÉæÇMü MüÉå xÉqqÉÉÌlÉiÉ ÌMürÉÉ aÉrÉÉ| CxÉqÉåÇ ´ÉÏ 

xÉÇSÏmÉ, xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, MüUlÉÉsÉ LuÉÇ  

AlrÉ xOûÉTü-xÉSxrÉ EmÉÎxjÉiÉ UWåû| ElWûÉåÇlÉå oÉæÇMü MüÐ M×üÌwÉ 

xÉÇoÉÇÍkÉiÉ xÉpÉÏ rÉÉåeÉlÉÉAÉåÇ Måü oÉÉUå qÉåÇ xÉÇÍ¤ÉmiÉ eÉÉlÉMüÉUÏ mÉëSÉlÉ 

MüÐ| 

ÌSlÉÉÇMü 09.12.2021 MüÉå ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, PûÉhÉå qÉåÇ ``oÉæÇMüxÉï 

Måü ÍsÉL xÉÊnOû ÎxMüsxÉ MüÉ qÉWûiuÉ AÉæU AÉuÉzrÉMüiÉÉ'' ÌuÉwÉrÉ 

mÉU ÌWÇûSÏ qÉåÇ mÉËUcÉcÉÉï MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ | 

´ÉÏqÉiÉÏ Måü oÉÏ aÉÏiÉÉ, ¤Éå§ÉÏrÉ mÉëqÉÑZÉ LuÉÇ qÉWûÉ mÉëoÉÇkÉMü lÉå MüÉrÉï¢üqÉ 

MüÐ AkrÉ¤ÉiÉÉ MüÐ AÉæU mÉëÌiÉpÉÉÌaÉrÉÉåÇ MüÉå xÉÇoÉÉåÍkÉiÉ ÌMürÉÉ | ¤Éå§ÉÏrÉ 

MüÉrÉÉïsÉrÉ Måü MüÉrÉïmÉÉsÉMüaÉhÉ ́ ÉÏ LqÉ Måü UÉPûÉåÄQû, qÉÇQûsÉ mÉëoÉÇkÉMü 

AÉæU ´ÉÏ qÉlÉÏwÉ MÑüqÉÉU, qÉÇQûsÉ mÉëoÉÇkÉMü pÉÏ MüÉrÉï¢üqÉ qÉåÇ 

EmÉÎxjÉiÉ WûÉåMüU xÉpÉÉ MüÉå xÉÇoÉÉåÍkÉiÉ ÌMüL | MüÉrÉÉïsÉrÉ Måü xÉpÉÏ 

MüqÉïcÉÉUÏaÉhÉ MüÉrÉï¢üqÉ qÉåÇ EmÉÎxjÉiÉ UWåû AÉæU E£ü ÌuÉwÉrÉ mÉU 

AmÉlÉå-AmÉlÉå ÌuÉcÉÉU urÉ£ü MüUMåü xÉ§É MüÉå eÉÏuÉÇiÉ oÉlÉÉ ÌSrÉÉ | 

MüÉrÉï¢üqÉ MüÉ xÉÇcÉÉsÉlÉ ́ ÉÏ wÉÉåeÉÉå sÉÉåoÉÉå, uÉËU¸ mÉëoÉÇkÉMü, AÇcÉsÉ 

MüÉrÉÉïsÉrÉ, qÉÑÇoÉD ²ÉUÉ ÌMürÉÉ aÉrÉÉ |

qÉÑÇoÉD

ÌSlÉÉÇMü 15.12.2021 MüÉå ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, qÉÑÇoÉD-2 qÉåÇ oÉæÇMüxÉï 

Måü ÍsÉL xÉÊnOû ÎxMüsxÉ MüÉ qÉWûiuÉ AÉæU AÉuÉzrÉMüiÉÉ'' ÌuÉwÉrÉ mÉU 

ÌWÇûSÏ qÉåÇ mÉËUcÉcÉÉï MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ | ́ ÉÏ mÉëÌuÉhÉ 

QûÏ. MüÉoÉUÉ, ¤Éå§ÉÏrÉ mÉëqÉÑZÉ LuÉÇ EmÉ qÉWûÉ mÉëoÉÇkÉMü lÉå MüÉrÉï¢üqÉ MüÐ 

AkrÉ¤ÉiÉÉ MüÐ AÉæU mÉëÌiÉpÉÉÌaÉrÉÉåÇ MüÉå xÉÇoÉÉåÍkÉiÉ ÌMürÉÉ | MüÉrÉï¢üqÉ 

qÉåÇ ´ÉÏ ÎeÉiÉåÇSì UÉuÉ, xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü, ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ 

EmÉÎxjÉiÉ UWåû | MüÉrÉÉïsÉrÉ Måü xÉpÉÏ MüqÉïcÉÉUÏaÉhÉ MüÉrÉï¢üqÉ qÉåÇ 

EmÉÎxjÉiÉ UWåû AÉæU E£ü ÌuÉwÉrÉ mÉU AmÉlÉå-AmÉlÉå ÌuÉcÉÉU urÉ£ü 

ÌMüL |
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ÌuÉµÉlÉÉjÉ mÉëxÉÉS xÉÉWÕû 
xÉWûÉrÉMü mÉëoÉÇkÉMü (UÉeÉpÉÉwÉÉ)

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, xÉÇoÉsÉmÉÑU   

aÉëÉWûMü xÉåuÉÉ - xÉqÉrÉ MüÐ qÉÉÇaÉ Måü xÉÉjÉ aÉëÉWûMü xÉåuÉÉ - xÉqÉrÉ MüÐ qÉÉÇaÉ Måü xÉÉjÉ 

oÉæÇÌMÇüaÉ E±ÉåaÉ MüÐ AÌlÉuÉÉrÉïiÉÉoÉæÇÌMÇüaÉ E±ÉåaÉ MüÐ AÌlÉuÉÉrÉïiÉÉ

aÉëÉWûMü xÉåuÉÉ - xÉqÉrÉ MüÐ qÉÉÇaÉ Måü xÉÉjÉ 

oÉæÇÌMÇüaÉ E±ÉåaÉ MüÐ AÌlÉuÉÉrÉïiÉÉ

aÉëÉWûMü xÉåuÉÉ - xÉqÉrÉ MüÐ qÉÉÇaÉ Måü xÉÉjÉ aÉëÉWûMü xÉåuÉÉ - xÉqÉrÉ MüÐ qÉÉÇaÉ Måü xÉÉjÉ 

oÉæÇÌMÇüaÉ E±ÉåaÉ MüÐ AÌlÉuÉÉrÉïiÉÉoÉæÇÌMÇüaÉ E±ÉåaÉ MüÐ AÌlÉuÉÉrÉïiÉÉ

aÉëÉWûMü xÉåuÉÉ - xÉqÉrÉ MüÐ qÉÉÇaÉ Måü xÉÉjÉ 

oÉæÇÌMÇüaÉ E±ÉåaÉ MüÐ AÌlÉuÉÉrÉïiÉÉ

mÉÔUÏ SÒÌlÉrÉÉ MüÐ AjÉïurÉuÉxjÉÉ SÉå kÉÑËUrÉÉåÇ mÉU bÉÔqÉiÉÏ Wæû, ÎeÉxÉqÉåÇ xÉå 

mÉWûsÉÏ Wæû qÉÉÇaÉ AÉæU SÕxÉUÏ AÉmÉÔÌiÉï| rÉWûÏÇ xÉå uÉxiÉÑ ÌuÉÌlÉqÉrÉ Måü 

ÍxÉ®ÉÇiÉ MüÉ eÉlqÉ WÒûAÉ iÉjÉÉ ¢åüiÉÉ-ÌuÉ¢åüiÉÉ MüÐ xÉÇMüsmÉlÉÉ MüÉ 

AÉUÇpÉ pÉÏ WÒûAÉ| ¢åüiÉÉ MüÉå xÉÉqÉÉlrÉ xÉÇSpÉÉåïÇ qÉåÇ aÉëÉWûMü, EmÉpÉÉå£üÉ, 

ZÉUÏSSÉU, sÉÉpÉÉjÉÏï AÉÌS MüÐ xÉÇ¥ÉÉ SÏ eÉÉiÉÏ Wæû| eÉoÉ pÉÏ aÉëÉWûMü 

xÉåuÉÉ MüÐ oÉÉiÉ WûÉåiÉÏ Wæû iÉÉå ÌWÇûSÏ qÉåÇ AlÉÑÌSiÉ rÉWû E®UhÉ WûqÉÉUå 

xÉqÉ¤É WûÉåiÉÉ Wæû:

“WûqÉÉUå mÉËUxÉU qÉåÇ AÉlÉå uÉÉsÉÉ xÉoÉxÉå qÉWûiuÉmÉÔhÉï AÉaÉÇiÉÑMü aÉëÉWûMü 

WûÉåiÉÉ Wæû, uÉWû WûqÉ mÉU AÉÍ´ÉiÉ lÉWûÏÇ Wæû, WûqÉ ExÉ mÉU AÉÍ´ÉiÉ WæÇû| 

uÉWû WûqÉÉUå MüÉqÉ qÉåÇ oÉÉkÉMü lÉWûÏÇ Wæû, WûqÉÉUÉ MüÉqÉ ExÉÏ xÉå Wæû| uÉWû 

WûqÉÉUå urÉuÉxÉÉrÉ MüÉ oÉÉWûUÏ urÉÌ£ü lÉWûÏÇ Wæû, uÉWû CxÉMüÉ ÌWûxxÉÉ Wæû| 

WûqÉ ExÉMüÉ MüÉrÉï MüUMåü ExÉ mÉU EmÉMüÉU lÉWûÏÇ MüU UWåû WæÇû| uÉWû 

WûqÉåÇ LåxÉÉ MüUlÉå MüÉ AuÉxÉU SåMüU WûqÉ mÉU EmÉMüÉU MüU UWûÉ Wæû''|

CxÉ E®UhÉ MüÉ ÌuÉzsÉåwÉhÉ ÌMürÉÉ eÉÉL iÉÉå rÉWû MüÉUÉåoÉÉU eÉaÉiÉ Måü 

ÍsÉL xÉÇÌuÉkÉÉlÉ MüÐ E¬åÍzÉMüÉ eÉæxÉÉ Wæû| CxÉ oÉÉiÉ xÉå lÉMüÉUÉ lÉWûÏÇ 

eÉÉ xÉMüiÉÉ ÌMü ÌMüxÉÏ pÉÏ MüÉUÉåoÉÉU qÉåÇ aÉëÉWûMüÉåÇ MüÐ pÉÔÍqÉMüÉ 

AirÉÇiÉ qÉWûiuÉmÉÔhÉï WûÉåiÉÏ Wæû| MüÉUÉåoÉÉU eÉaÉiÉ AmÉlÉå-AmÉlÉå iÉUÏMåü 

xÉå aÉëÉWûMüÉåÇ MüÉå ËUfÉÉlÉå qÉåÇ sÉaÉÉ UWûiÉÉ Wæû AÉæU AmÉlÉå mÉëÌiÉ¸ÉlÉ Måü 

AlÉÑMÔüsÉ aÉëÉWûMü xÉåuÉÉ MüÐ mÉËUmÉÉOûÏ ÌlÉkÉÉïËUiÉ MüUiÉÉ Wæû|

aÉëÉWûMü xÉåuÉÉ mÉëoÉÇkÉlÉ xÉqÉrÉ MüÐ qÉÉÇaÉ : 

uÉæÍµÉMü ÌuÉ¨ÉÏrÉ urÉuÉxjÉÉ qÉåÇ oÉæÇMü xÉoÉxÉå qÉWûiuÉmÉÔhÉï mÉëÌiÉ¸ÉlÉÉåÇ Måü 

ÃmÉ qÉåÇ EpÉUå WæÇû| WûqÉÉUå SåzÉ qÉåÇ oÉæÇMüÉåÇ MüÉå AjÉïurÉuÉxjÉÉ MüÉ qÉÔsÉ 

AÉkÉÉU MüWåÇû iÉÉå AlrÉjÉÉ lÉ WûÉåaÉÉ| CxÉ AÉkÉÉU MüÉ qÉÔsÉ ÌoÉÇSÒ 

aÉëÉWûMü Wæû| SåzÉ qÉåÇ oÉæÇÌMÇüaÉ E±ÉåaÉ MüÉå MüÉUÉåoÉÉU Måü iÉWûiÉ xÉåuÉÉ ¤Éå§É 

qÉåÇ mÉËUpÉÉÌwÉiÉ ÌMürÉÉ aÉrÉÉ Wæû| ÌMüxÉÏ pÉÏ MüÉUÉåoÉÉU qÉåÇ ÌlÉUÇiÉU uÉ×Î® 

Måü sÉ¤rÉ MüÐ mÉëÉÎmiÉ Måü ÍsÉL aÉëÉWûMü xÉåuÉÉ mÉëoÉÇkÉlÉ ÌlÉiÉÉÇiÉ 

AÉuÉzrÉMü Wæû| oÉæÇMüÉåÇ lÉå pÉÏ CxÉ xÉirÉ MüÉå AÉiqÉxÉÉiÉ ÌMürÉÉ Wæû 

iÉjÉÉ aÉëÉWûMüÉålqÉÑZÉÏ WûÉålÉå Måü ¢üqÉ qÉåÇ aÉëÉWûMü xÉåuÉÉ mÉëoÉÇkÉlÉ MüÐ 

AÉuÉzrÉMüiÉÉ MüÉå qÉWûiuÉ ÌSrÉÉ Wæû|

oÉæÇMüÉåÇ qÉåÇ EiM×ü¹ aÉëÉWûMü xÉåuÉÉ Måü MüD mÉëMüÉU WûÉå xÉMüiÉå WæÇû eÉæxÉå- 

oÉæÇMü ZÉÉiÉÉ lrÉÔlÉiÉqÉ ÌlÉkÉÉïËUiÉ xÉqÉrÉ mÉU ZÉÉåsÉlÉÉ, oÉæÇMü ZÉÉiÉÉ 

ZÉÉåsÉlÉå Måü xÉÉjÉ oÉÑÌlÉrÉÉSÏ oÉæÇÌMÇüaÉ xÉåuÉÉLÇ eÉæxÉå - LOûÏLqÉ MüÉQïû, 

qÉÉåoÉÉDsÉ oÉæÇÌMÇüaÉ, CÇOûUlÉåOû oÉæÇÌMÇüaÉ, cÉåMü oÉÑMü AÉÌS iÉiMüÉsÉ 

mÉëSÉlÉ MüUlÉÉ, eÉqÉÉ Måü xÉÉjÉ mÉÉxÉoÉÑMü MüÉ A±iÉlÉ, iÉiMüÉsÉ kÉlÉ 

AÉWûUhÉ, 24*7 oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ MüÐ EmÉsÉokÉiÉÉ, LMü ZÉÉiÉå Måü 

qÉÉkrÉqÉ xÉå WûÏ xÉpÉÏ ÌuÉ¨ÉÏrÉ ÄeÉÃUiÉÉåÇ MüÉå mÉÔUÉ MüUlÉÉ, bÉU oÉæPåû 

oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ MüÉ sÉÉpÉ mÉWÒÇûcÉÉlÉÉ, lrÉÔlÉiÉqÉ mÉësÉåZÉÏMüUhÉ MüUiÉå 

WÒûL xÉqÉrÉ mÉU GhÉ ÌuÉiÉUhÉ, eÉqÉÉ AÉæU AÌaÉëqÉ Måü EimÉÉSÉåÇ Måü 

ÍsÉL AÉMüwÉïMü orÉÉeÉ SU AÉÌS|

aÉëÉWûMü xÉåuÉÉ mÉëoÉÇkÉlÉ MüÐ ÌSzÉÉ qÉåÇ oÉæÇMü ²ÉUÉ EPûÉL eÉÉ UWåû MüSqÉ :

oÉæÇMüÉåÇ lÉå aÉëÉWûMüÉåÇ MüÉå xÉqÉfÉiÉå WÒûL AmÉlÉÏ zÉoSÉuÉsÉÏ qÉåÇ qÉÔsrÉuÉÉlÉ 

aÉëÉWûMü, EŠ qÉÉÍsÉrÉiÉ uÉÉsÉå aÉëÉWûMü, aÉëÉWûMü xÉåuÉÉ, aÉëÉWûMü 

xÉÇiÉÑÌ¹, aÉëÉWûMü eÉÉaÉÃMüiÉÉ AÉÌS MüÉå xÉqÉÉÌWûiÉ ÌMürÉÉ| aÉëÉWûMüÉåÇ 

MüÐ ÄeÉÃUiÉÉåÇ MüÉå krÉÉlÉ qÉåÇ UZÉiÉå WÒûL ElWåÇû EŠ xiÉUÏrÉ oÉæÇÌMÇüaÉ 

xÉåuÉÉ EmÉsÉokÉ MüUÉlÉå MüÐ SØÌ¹ xÉå MüD qÉWûiuÉmÉÔhÉï MüSqÉ EPûÉL WæÇû:

AÉsÉåZÉ
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aÉëÉWûMüÉålqÉÑZÉÏ EimÉÉS iÉærÉÉU MüUlÉÉ:  

aÉëÉWûMüÉåÇ Måü AÉrÉÑuÉaÉï, AÉrÉ, mÉåzÉÉ, urÉuÉxÉÉrÉ MüÉå krÉÉlÉ qÉåÇ UZÉiÉå 

WÒûL AmÉlÉå eÉqÉÉ LuÉÇ GhÉ EimÉÉSÉåÇ MüÉå iÉærÉÉU MüUiÉå WæÇû| eÉæxÉå 18 

uÉwÉï Måü MüqÉ AÉrÉÑ Måü oÉŠÉåÇ Måü ÍsÉL MåülÉUÉ eÉÔÌlÉrÉU, 

uÉåiÉlÉpÉÉåÌaÉrÉÉåÇ Måü ÍsÉL ÌuÉzÉåwÉ uÉåiÉlÉ ZÉÉiÉå ÎeÉxÉqÉåÇ AÍkÉÌuÉMüwÉï MüÐ 

xÉÑÌuÉkÉÉ Måü xÉÉjÉ qÉÑniÉ cÉåMü oÉÑMü, QûÏQûÏ oÉlÉÉlÉå MüÐ xÉÑÌuÉkÉÉ, 

urÉÌ£üaÉiÉ GhÉÉåÇ, uÉÉWûlÉ GhÉÉåÇ, AÉuÉÉxÉ GhÉÉåÇ mÉU AÉMüwÉïMü orÉÉeÉ 

SU Måü xÉÉjÉ mÉëxÉÇxMüUhÉ mÉëpÉÉUÉåÇ qÉåÇ NÕûOû, MüÉUÉåoÉÉËUrÉÉåÇ Måü ÍsÉL 

urÉÉmÉÉU ZÉÉiÉå ÎeÉxÉqÉåÇ AÉUOûÏeÉÏLxÉ, LlÉDLTüOûÏ iÉjÉÉ lÉMüS eÉqÉÉ 

zÉÑsMüÉåÇ AÉÌS qÉåÇ NÕûOû, xÉÇxjÉÉaÉiÉ ZÉÉiÉÉåÇ qÉåÇ ÌlÉkÉÉïËUiÉ UÉÍzÉ xÉå 

AÍkÉMü UZÉå eÉÉlÉå mÉU AÉMüwÉïMü orÉÉeÉ SU AÉÌS| CxÉ mÉëMüÉU 

mÉëirÉåMü AÉrÉÑuÉaÉï LuÉÇ mÉåzÉåuÉUÉåÇ MüÐ oÉæÇÌMüaÉ ÄeÉÃUiÉÉåÇ MüÉå mÉÔUÉ MüUiÉå 

WæÇû| 

ClÉ xÉoÉ Måü xÉÉjÉ WûÏ uÉiÉïqÉÉlÉ xÉqÉrÉ Måü MüÌPûlÉÉCrÉÉåÇ eÉæxÉå - 

MüÉåÌuÉQû-19 Måü MüÉUhÉ WÒûD ÌuÉ¨ÉÏrÉ WûÉÌlÉ xÉå ÌlÉmÉOûlÉå Måü ÍsÉL 

MåülÉUÉ ÍcÉÌMüixÉÉ, MåülÉålÉ eÉÏuÉlÉUåZÉÉ,MåülÉUÉ xÉÑU¤ÉÉ urÉÌ£üaÉiÉ GhÉ 

EimÉÉSÉåÇ MüÉå iÉærÉÉU ÌMürÉÉ Wæû| CxÉMåü AÌiÉËU£ü, AÉÄeÉÉSÏ Måü 75uÉÏÇ 

uÉwÉïaÉÉÇPû MüÉå xÉUMüÉU ²ÉUÉ AÉÄeÉÉSÏ Måü AqÉ×iÉ qÉWûÉåixÉuÉ Måü ÃmÉ qÉåÇ 

qÉlÉÉrÉÉ eÉÉ UWûÉ Wæû| WûqÉÉUå oÉæÇMü lÉå pÉÏ CxÉ EixÉuÉ Måü AlÉÑÃmÉ 

`MåülÉUÉ AqÉ×iÉ-75' Måü lÉÉqÉ xÉå qÉÏrÉÉSÏ eÉqÉÉ EimÉÉS AÉMüwÉïMü 

orÉÉeÉ SU Måü xÉÉjÉ iÉærÉÉU ÌMürÉÉ Wæû| 

aÉëÉWûMü xÉåuÉÉ mÉU lÉÏÌiÉ LuÉÇ ÌlÉrÉqÉ :

aÉëÉWûMü ÌWûiÉ MüÉå SåZÉiÉå WÒûL aÉëÉWûMü xÉåuÉÉ mÉU lÉÏÌiÉrÉÉÇ LuÉÇ ÌlÉrÉqÉ 

oÉlÉÉL WæÇû, ÎeÉxÉqÉåÇ oÉæÇÌMÇüaÉ sÉÉåMümÉÉsÉ Måü iÉWûiÉ aÉëÉWûMüÉåÇ MüÉå xÉåuÉÉLÇ 

mÉëSÉlÉ MüUlÉÉ, aÉëÉWûMüÉåÇ xÉå xÉqÉÑÍcÉiÉ urÉuÉWûÉU, xÉqÉrÉ mÉU eÉqÉÉ LuÉÇ 

GhÉ xÉÑÌuÉkÉÉLÇ EmÉsÉokÉ MüUuÉÉlÉÉ, ÌuÉÍpÉ³É xÉåuÉÉAÉåÇ WåûiÉÑ zÉÑsMü, 

xÉUMüÉUÏ ÌlÉSåûïzÉÉåÇ Måü iÉWûiÉ MüÉrÉïÌlÉwmÉÉSlÉ, aÉëÉWûMü ÍzÉMüÉrÉiÉÉåÇ MüÉ 

iuÉËUiÉ ÌlÉmÉOûÉlÉ AÉÌS Måü xÉÇoÉÇkÉ qÉåÇ urÉÉmÉMü ÌSzÉÉÌlÉSåïzÉ mÉëxÉÉËUiÉ 

ÌMüL eÉÉiÉå WæÇû| CxÉMåü AÌiÉËU£ü, aÉëÉWûMü xÉåuÉÉ AÉæU aÉëÉWûMü xÉåuÉÉ qÉåÇ 

cÉÔMü Måü ÍsÉL zÉÔlrÉ xÉÌWûwhÉÑiÉÉ mÉU lÉÏÌiÉrÉÉÇ oÉlÉÉD WæÇû|

24*7 oÉæÇÌMÇüaÉ xÉåuÉÉ mÉëSÉlÉ MüUlÉÉ : 

AÉeÉ Måü mÉËUSØzrÉ qÉåÇ oÉæÇÌMÇüaÉ oÉÑÌlÉrÉÉSÏ AÉuÉzrÉMüiÉÉAÉåÇ MüÐ 

´ÉåhÉÏ qÉåÇ AÉ aÉD Wæû| mÉUÇmÉUÉaÉiÉ oÉæÇÌMÇüaÉ MüÉsÉÉÇiÉU qÉåÇ BlÉsÉÉClÉ 

oÉæÇÌMÇüaÉ eÉæxÉå - qÉÉåoÉÉDsÉ, CÇOûUlÉåOû, LOûÏLqÉ oÉæÇÌMÇüaÉ qÉåÇ oÉSsÉ aÉrÉÏ 

Wæû AÉæU aÉëÉWûMüÉåÇ MüÉå 24*7 oÉæÇÌMÇüaÉ MüÐ xÉÑÌuÉkÉÉLÇ mÉëSÉlÉ MüÐ eÉÉ 

UWûÏ WæÇû| mÉëirÉåMü urÉÌ£ü pÉsÉå WûÏ uÉWû xÉÉqÉÉlrÉ WûÉå rÉÉ ÌuÉÍzÉ¹, 

lÉÉæMüUÏmÉåzÉÉ WûÉå rÉÉ qÉeÉSÕU, mÉåzÉåuÉU WûÉå rÉÉ MüÉUÉåoÉÉUÏ rÉÉ ÌTüU 

aÉ×ÌWûhÉÏ, xÉpÉÏ MüÉ LMü oÉæÇMü ZÉÉiÉÉ AuÉzrÉ Wæû| xÉUMüÉU lÉå pÉÏ 

oÉæÇMüÉåÇ MüÐ mÉÉUSÍzÉïiÉÉ LuÉÇ xÉOûÏMüiÉÉ Måü MüÉUhÉ AmÉlÉÉ xÉpÉÏ 

rÉÉåeÉlÉÉAÉåÇ Måü Ì¢ürÉÉluÉrÉlÉ Måü ÍsÉL oÉæÇMüÉåÇ MüÉå WûÏ qÉÉkrÉqÉ oÉlÉÉrÉÉ 

Wæû| xÉÉjÉ WûÏ ÌuÉÌuÉkÉ rÉÉåeÉlÉÉAÉåÇ Måü sÉÉpÉ MüÉå AÇÌiÉqÉ sÉÉpÉÉjÉÏï iÉMü 

mÉWÒÇûcÉÉlÉå Måü E¬åzrÉ xÉå AÉkÉÉU xÉÇZrÉÉ MüÉå oÉæÇMü ZÉÉiÉÉåÇ xÉå eÉÉåÄQûÉ 

Wæû| CxÉMåü AsÉÉuÉÉ, aÉëÉWûMü AmÉlÉÏ xÉÑÌuÉkÉÉlÉÑxÉÉU oÉæÇMü xÉqÉrÉ Måü 

oÉÉS pÉÏ oÉxÉÉåÇ, OíåûlÉÉåÇ, uÉÉrÉÑrÉÉlÉÉåÇ, WûÉåOûsÉÉåÇ qÉåÇ AÉU¤ÉhÉ, UÉåÄeÉqÉUÉï Måü 

ÌoÉeÉsÉÏ, mÉÉlÉÏ Måü ÌoÉsÉÉåÇ MüÉ pÉÑaÉiÉÉlÉ oÉæÇMü ZÉÉiÉÉåÇ Måü qÉÉkrÉqÉ xÉå 

WûÏ MüUiÉå WæÇû| LMü oÉæÇMü ZÉÉiÉÉ xÉpÉÏ ÌuÉ¨ÉÏrÉ ÄeÉÃUiÉÉåÇ MüÉå mÉÔUÉ 

MüUlÉå qÉåÇ xÉ¤ÉqÉ Wæû, CxÉÏ xÉå eÉÏuÉlÉ oÉÏqÉÉ, xÉÉqÉÉlrÉ oÉÏqÉÉ, QûÏqÉæOû 

MüÐ xÉÑÌuÉkÉÉ pÉÏ aÉëÉWûMü mÉëÉmiÉ MüU xÉMüiÉÉ Wæû|

MüÉÍqÉïMüÉåÇ MüÉå mÉëÍzÉ¤ÉhÉ :

EŠMüÉåÌOû MüÐ aÉëÉWûMü xÉåuÉÉ Måü ÍsÉL AmÉlÉå MüÉÍqÉïMüÉåÇ MüÉå 

ÌlÉrÉÍqÉiÉ AÇiÉUÉsÉ qÉåÇ `xÉÊnOû ÎxMüsxÉ' MüÉ mÉëÍzÉ¤ÉhÉ pÉÏ ÌSrÉÉ 

eÉÉiÉÉ Wæû| CxÉqÉåÇ MüÉÍqÉïMüÉåÇ MüÉå MüÉrÉÉïsÉrÉ mÉËUxÉU qÉåÇ aÉëÉWûMüÉåÇ xÉå 

xÉqÉÑÍcÉiÉ urÉuÉWûÉU MüUlÉå xÉÇoÉÇkÉÏ oÉÉËUÌMürÉÉåÇ MüÉå krÉÉlÉ qÉåÇ UZÉMüU 

aÉëÉWûMü MüÐ AmÉå¤ÉÉAÉåÇ MüÉå mÉÔUÉ MüUlÉå MüÐ mÉëhÉÉÍsÉrÉÉåÇ xÉå ÃoÉÃ 

MüUuÉÉrÉÉ eÉÉiÉÉ Wæû| CxÉMåü xÉÉjÉ WûÏ aÉëÉWûMü xÉåuÉÉ mÉU pÉÉUiÉÏrÉ 

ËUÄeÉuÉï oÉæÇMü Måü qÉÉaÉïSzÉÏï ÌSzÉÉÌlÉSåïzÉÉåÇ, A±ÌiÉiÉ AÉSåzÉÉåÇ, 

ÍzÉMüÉrÉiÉ ÌlÉuÉÉUhÉ MüÐ mÉëÌ¢ürÉÉAÉåÇ Måü oÉÉUå qÉåÇ oÉiÉÉrÉÉ eÉÉiÉÉ Wæû| 

MüÉÍqÉïMüÉåÇ MüÉå xÉÉCoÉU WûqÉsÉÉåÇ xÉå oÉcÉlÉå LuÉÇ AÉuÉzrÉMü EmÉÉrÉ 

MüUlÉå Måü xÉÇoÉÇkÉ qÉåÇ pÉÏ mÉëÍzÉÍ¤ÉiÉ ÌMürÉÉ eÉÉiÉÉ Wæû ÎeÉxÉxÉå uÉå ClÉ 

AÉsÉåZÉ
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WûqÉsÉÉåÇ xÉå xÉiÉMïü UWåÇû LuÉÇ aÉëÉWûMüÉåÇ MüÉå pÉÏ CxÉMåü oÉÉUå qÉåÇ 

eÉÉaÉÃMü MüUåÇ|

aÉëÉWûMüÉåÇ MüÐ ÍzÉMüÉrÉiÉÉåÇ MüÉ iuÉËUiÉ ÌlÉmÉOûÉlÉ :

oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ MüÉ sÉÉpÉ EPûÉlÉå Måü SÉæUÉlÉ MüpÉÏ-MüpÉÏ aÉëÉWûMüÉåÇ 

MüÉå iÉMülÉÏMüÐ AjÉuÉÉ AlrÉ MüÉUhÉÉåÇ xÉå MüD ÌS‚üiÉÉåÇ MüÉ xÉÉqÉlÉÉ 

MüUlÉÉ mÉÄQûiÉÉ Wæû| LOûÏLqÉ xÉå lÉMüSÏ lÉ ÌlÉMüsÉlÉå LuÉÇ ZÉÉiÉå xÉå 

QåûÌoÉOû WûÉålÉå, aÉsÉiÉ ZÉÉiÉå qÉåÇ kÉlÉ AÇiÉUhÉ WûÉålÉå, BlÉsÉÉClÉ 

pÉÑaÉiÉÉlÉ qÉåÇ aÉÄQûoÉÄQûÏ AÉÌS MüÐ bÉOûlÉÉLÇ xÉÉqÉlÉå AÉiÉÏ WæÇû| aÉëÉWûMü 

xÉåuÉÉ MüÉå AmÉlÉÏ xÉuÉÉåïŠ mÉëÉjÉÍqÉMüiÉÉ SåiÉå WÒûL, oÉæÇMüÉåÇ lÉå aÉëÉWûMüÉåÇ 

MüÉå oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ qÉåÇ AÉlÉå uÉÉsÉÏ ÌS‚üiÉÉåÇ Måü ÌlÉuÉÉUhÉ Måü ÍsÉL 

MüD mÉëMüÉU MüÐ urÉuÉxjÉÉLÇ MüÐ WæÇû| AoÉ aÉëÉWûMüÉåÇ MüÉå ÍzÉMüÉrÉiÉ 

SeÉï MüUuÉÉlÉå Måü ÍsÉL oÉæÇMü MüÐ zÉÉZÉÉAÉåÇ qÉåÇ eÉÉlÉå MüÐ 

AÉuÉzrÉMüiÉÉ lÉWûÏÇ Wæû, oÉÎsMü bÉU oÉæPåû WûÏ CxÉMüÉ xÉqÉÉkÉÉlÉ ÌMürÉÉ 

eÉÉ xÉMüiÉÉ Wæû| aÉëÉWûMü ÍzÉMüÉrÉiÉ ÌlÉuÉÉUhÉ Måü ÍsÉL oÉæÇMü Måü 

uÉåoÉxÉÉCOû qÉåÇ ÍzÉMüÉrÉiÉ SeÉï MüUMåü, OûÉåsÉ TëüÏ lÉÇoÉU qÉåÇ xÉÇmÉMïü 

MüUMåü AjÉuÉÉ xÉÉåvÉsÉ ÍqÉÌQûrÉÉ Måü ÄeÉËUL aÉëÉWûMü ÍzÉMüÉrÉiÉ SeÉï 

MüUuÉÉ xÉMüiÉå WæÇû| ClÉ ÍzÉMüÉrÉiÉÉåÇ Måü ÌlÉuÉÉUhÉ Måü ÍsÉL LMü 

xÉqÉÌmÉïiÉ OûÏqÉ oÉlÉÉD aÉD Wæû eÉÉå ÌlÉkÉÉïËUiÉ xÉqÉrÉ qÉåÇ ÍzÉMüÉrÉiÉÉåÇ MüÉ 

ÌlÉmÉOûÉlÉ MüUiÉÏ Wæû|

aÉëÉWûMüÉåÇ MüÉå oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ Måü mÉëÌiÉ eÉÉaÉÃMü MüUlÉÉ :

SåzÉ qÉåÇ oÉåUÉåÄeÉaÉÉUÏ, pÉë¹ÉcÉÉU, AÍzÉ¤ÉÉ Måü xÉÉjÉ ÌuÉ¨ÉÏrÉ 

eÉÉaÉÃMüiÉÉ pÉÏ LMü oÉÄQûÏ xÉqÉxrÉÉ Wæû| AÉÄeÉÉSÏ Måü oÉÉS xÉuÉï 

ÍzÉ¤ÉÉ AÍpÉrÉÉlÉ, mÉëÉæÄRû ÍzÉ¤ÉÉ AÉÌS Måü xÉWûÉUå ÍzÉ¤ÉÉ Måü xiÉU MüÉå 

iÉÉå oÉÄRûÉrÉÉ aÉrÉÉ Wæû, ÌMÇüiÉÑ AÉeÉ pÉÏ ÌuÉ¨ÉÏrÉ eÉÉaÉÃMüiÉÉ MüÉ 

ApÉÉuÉ xmÉ¹ ÃmÉ xÉå SåZÉÉ eÉÉ xÉMüiÉÉ Wæû| AYxÉU AZÉoÉÉUÉåÇ qÉåÇ 

aÉëÉWûMüÉåÇ MüÉå PûaÉå eÉÉlÉå, ÌTüÍzÉÇaÉ, BlÉsÉÉClÉ PûaÉÏ Måü qÉÉqÉsÉå 

xÉÑÎZÉïrÉÉåÇ qÉåÇ WûÉåiÉå WæÇû| oÉæÇMü lÉå ClÉ xÉÉCoÉU WûqÉsÉÉåÇ MüÉå ÌuÉTüsÉ MüUlÉå 

Måü ÍsÉL eÉÉaÉÃMüiÉÉ AÍpÉrÉÉlÉ cÉsÉÉrÉÉ Wæû AÉæU ÌlÉrÉÍqÉiÉ ÃmÉ xÉå 

aÉëÉWûMüÉåÇ MüÉå ClÉ ZÉiÉUÉåÇ xÉå xÉiÉMïü UWûlÉå Måü ÍsÉL AÉaÉÉWû ÌMürÉÉ 

eÉÉiÉÉ Wæû| oÉæÇMü xÉqÉrÉ-xÉqÉrÉ xÉÇpÉÉurÉ ZÉiÉUÉåÇ Måü oÉÉUå qÉåÇ oÉælÉUÉåÇ LuÉÇ 

mÉÉåxOûUÉåÇ MüÉå zÉÉZÉÉ mÉËUxÉU LuÉÇ AlrÉ eÉaÉWûÉåÇ mÉU sÉaÉÉL eÉÉiÉå WæÇû 

iÉjÉÉ OûÏuÉÏ LuÉÇ AZÉoÉÉUÉåÇ qÉåÇ ÌuÉ¥ÉÉmÉlÉ SåiÉå WÒûL aÉëÉWûMüÉåÇ MüÉå ̀ YrÉÉ 

MüUåÇ AÉæU YrÉÉ lÉ MüUåÇ' MüÐ ÌlÉrÉqÉÉuÉsÉÏ MüÉå aÉëÉWûMüÉåÇ Måü xÉÉjÉ 

xÉÉfÉÉ MüUiÉå WæÇû| xÉÉjÉ WûÏ xÉÉjÉ oÉæÇMüMüqÉÏï pÉÏ zÉÉZÉÉ qÉåÇ sÉålÉ-SålÉ 

Måü xÉqÉrÉ aÉëÉWûMüÉåÇ MüÉå xÉcÉåiÉ MüUiÉå WæÇû|

aÉëÉWûMü xÉåuÉÉ MüÉå xÉuÉÉåïmÉËU qÉÉlÉiÉå WÒûL xÉUMüÉU lÉå DLLxÉD-

EASE (Enhanced Access and Service Excellence) 

xÉÑkÉÉU sÉåMüU AÉD Wæû ÎeÉxÉMüÉ E¬åzrÉ aÉëÉWûMüÉåÇ MüÉå EiM×ü¹ oÉæÇÌMÇüaÉ 

xÉåuÉÉ mÉëSÉlÉ MüUlÉÉ Wæû| EiM×ü¹ aÉëÉWûMü xÉåuÉÉ xÉå MüÉUÉåoÉÉU Måü ÍsÉL 

xÉSæuÉ ́ ÉårÉxMüU UWûÏ Wæû| CxÉxÉå lÉ MåüuÉsÉ aÉëÉWûMü xÉÇiÉÉåwÉ oÉÄRûiÉÉ Wæû 

AÌmÉiÉÑ MüÉUÉåoÉÉU qÉåÇ uÉ×Î® WûÉålÉÉ pÉÏ xuÉÉpÉÉÌuÉMü Wæû| ÌuÉmÉhÉlÉ Måü 

ÍxÉ®ÉÇiÉ MüÉå xÉÇoÉÉåÍkÉiÉ MüUiÉå WÒûL qÉÉDMüsÉ sÉåoÉÊTü (Michael 

Leboeuf) lÉå  MüWûÉ Wæû ÌMü: 

``LMü xÉÇiÉÑ¹ aÉëÉWûMü ÌMüxÉÏ MüÉUÉåoÉÉU MüÐ xÉuÉÉåï¨ÉqÉ UhÉlÉÏÌiÉ Wæû''|

CxÉMüÉ xÉÏkÉÉ AÍpÉmÉëÉrÉ rÉWû Wæû ÌMü LMü xÉÇiÉÑ¹ aÉëÉWûMü SÕxÉUå 

xÉÇpÉÉÌuÉiÉ aÉëÉWûMüÉåÇ MüÉå AÉmÉMåü MüÉrÉï xÉå AuÉaÉiÉ MüUuÉÉiÉÉ Wæû AÉæU 

ÌlÉMüOû pÉÌuÉwrÉ qÉåÇ ElÉ aÉëÉWûMüÉåÇ Måü AÉmÉMåü mÉëÌiÉ¸ÉlÉ xÉå eÉÑÄQûlÉå MüÐ 

xÉÇpÉÉuÉlÉÉ AÉæU AÍkÉMü WûÉå eÉÉiÉÏ Wæû| uÉiÉïqÉÉlÉ mÉËUuÉåzÉ uÉæµÉÏMüUhÉ 

MüÉ Wæû eÉWûÉÇ AÉrÉÉiÉ-ÌlÉrÉÉïiÉ MüÐ urÉuÉxjÉÉ xÉæ®ÉÇÌiÉMü lÉ WûÉåMüU 

urÉuÉWûÉËUMü Wæû, SåzÉ qÉåÇ UÉ·íÏrÉM×üiÉ oÉæÇMü, ÌlÉeÉÏ ¤Éå§É Måü oÉæÇMü, 

ÌuÉSåzÉÏ oÉæÇMü, aÉëÉqÉÏhÉ oÉæÇMü, xÉWûMüÉUÏ oÉæÇMü, mÉåqÉåÇOû oÉæÇMü iÉjÉÉ aÉæU-

oÉæÇÌMÇüaÉ ÌuÉ¨ÉÏrÉ xÉÇxjÉÉlÉÉåÇ AÉÌS MüÐ sÉÉZÉÉåÇ zÉÉZÉÉLÇ xÉÇcÉÉÍsÉiÉ WæÇû| 

CxÉ MüÉUhÉ oÉæÇÌMÇüaÉ E±ÉåaÉ qÉåÇ urÉÉmÉMü mÉëÌiÉxmÉkÉÉï SåZÉÏ eÉÉ xÉMüiÉÏ 

Wæû| aÉëÉWûMüÉåÇ Måü mÉÉxÉ xÉqÉrÉ MüÉ ApÉÉuÉ Wæû iÉjÉÉ ÌuÉMüsmÉÉåÇ MüÐ 

pÉUqÉÉU| ClÉ MüÌPûlÉ mÉëÌiÉxmÉkÉÉïAÉåÇ qÉåÇ xÉTüsÉ WûÉålÉå MüÉ LMüqÉåuÉ 

qÉÔsÉ qÉÇ§É ``E¨ÉqÉ aÉëÉWûMü xÉåuÉÉ  Wæû| CxÉ WåûiÉÑ aÉëÉWûMü xÉåuÉÉ MüÉ 

mÉëoÉÇkÉlÉ xÉqÉrÉ MüÐ qÉÉÇaÉ Måü xÉÉjÉ oÉæÇÌMÇüaÉ E±ÉåaÉ MüÐ AÌlÉuÉÉrÉïiÉÉ 

pÉÏ Wæû|

*****

AÉsÉåZÉ



41´ÉårÉxÉ -  ÌSxÉÇoÉU 2021 - eÉlÉuÉUÐ 2022 Shreyas  December 2021 - January 2022-

AÌlÉsÉ aÉWûsÉÉåiÉ 
LMüsÉ ÎZÉÄQûMüÐ mÉËUcÉÉsÉMü

LsÉ AÉD xÉÏ zÉÉZÉÉ 

eÉÉåkÉmÉÑU

oÉæÇMü xÉå qÉåUÉ aÉWûUÉ ËUziÉÉ WæûoÉæÇMü xÉå qÉåUÉ aÉWûUÉ ËUziÉÉ WæûoÉæÇMü xÉå qÉåUÉ aÉWûUÉ ËUziÉÉ WæûoÉæÇMü xÉå qÉåUÉ aÉWûUÉ ËUziÉÉ WæûoÉæÇMü xÉå qÉåUÉ aÉWûUÉ ËUziÉÉ WæûoÉæÇMü xÉå qÉåUÉ aÉWûUÉ ËUziÉÉ Wæû

oÉæÇMüÉåÇ qÉåÇ xjÉÉlÉÉÇiÉUhÉ LMü AWûqÉ mÉëÌ¢ürÉÉ Wæû| eÉoÉ xÉå qÉæÇlÉå  oÉæÇMü 

euÉÉClÉ MüÐ, ÌuÉÍpÉ³É zÉÉZÉÉAÉåÇ AÉæU xjÉÉlÉÉåÇ mÉU MüÉrÉï MüUlÉå MüÉ 

AlÉÑpÉuÉ ÍqÉsÉÉ| MüWûiÉå Wæû ÌMü CÇxÉÉlÉ ÎeÉiÉlÉÉ MÑüNû xÉÏZÉiÉÉ Wæû, 

AmÉlÉå AlÉÑpÉuÉÉåÇ xÉå WûÏ xÉÏZÉiÉÉ Wæû| uÉwÉï 2019 qÉåÇ qÉæÇlÉå LsÉAÉDxÉÏ 

zÉÉZÉÉ euÉÊClÉ MüÐ, lÉD zÉÉZÉÉ qÉåÇ AÉlÉå mÉU AÉmÉMüÉå MÑüNû xÉqÉrÉ 

sÉaÉiÉÉ Wæû ExÉ zÉÉZÉÉ Måü AlÉÑÃmÉ xuÉrÉÇ MüÉå RûÉsÉlÉå qÉåÇ, qÉÑfÉå pÉÏ 

MÑüNû xÉqÉrÉ sÉaÉÉ qÉaÉU kÉÏUå-kÉÏUå qÉWûxÉÔxÉ WÒûAÉ ÌMü rÉWûÉÇ 

AmÉlÉÉmÉlÉ oÉWÒûiÉ jÉÉ, NûÉåOûÏ-NûÉåOûÏ mÉUåzÉÉÌlÉrÉÉåÇ qÉåÇ pÉÏ xÉpÉÏ xÉÉjÉ 

WûÉå eÉÉiÉå eÉæxÉå-LMü WûÏ mÉËUuÉÉU WûÉå| ÌTüU YrÉÉ jÉÉ, qÉæÇ pÉÏ UqÉ aÉrÉÉ 

rÉWûÉÇ Måü qÉÉWûÉæsÉ qÉåÇ| xOûÉTü WûÉå rÉÉ aÉëÉWûMü AÇiÉU qÉWûxÉÔxÉ lÉWûÏÇ 

WûÉåiÉÉ, xÉpÉÏ CiÉlÉÉ ÍqÉsÉ-eÉÑsÉ MüU UWûÉ MüUiÉå WæÇû|

CxÉ zÉÉZÉÉ qÉåÇ AÍkÉMüiÉqÉ aÉëÉWûMü xÉæsÉåUÏ uÉÉsÉå WæÇû, ÎeÉlÉMüÉ rÉWûÉÇ 

Måü ÌlÉaÉqÉ xÉå xÉæsÉåUÏ AÉiÉÏ| xÉÉjÉ WûÏ xÉÉjÉ rÉWûÉÇ UÉeÉMüÐrÉ 

mÉÊsÉÏOåûÎYlÉMü qÉWûÉÌuÉ±ÉsÉrÉ MüÉ pÉÏ ZÉÉiÉÉ Wæû ÎeÉxÉxÉå rÉWûÉÇ MüÐ 

ÌQûmÉÊÎeÉOû MüÉÄTüÏ AcNûÏ UWûiÉÏ Wæû| LMü ÌSlÉ MüÐ oÉÉiÉ Wæû zÉÉZÉÉ qÉåÇ 

oÉWÒûiÉ pÉÏÄQû-pÉÉÄQû MüÉ qÉÉWûÉæsÉ jÉÉ| xÉæsÉUÏ eÉÉå AÉ aÉD jÉÏ 

MüqÉïcÉÉËUrÉÉåÇ Måü ZÉÉiÉÉåÇ qÉåÇ iÉÉå, xÉpÉÏ AÉ aÉL sÉålÉå Måü ÍsÉL| xÉÉjÉ 

WûÏ oÉŠÉåÇ MüÐ MüÊsÉåeÉ MüÐ ÄTüÏxÉ pÉÏ eÉqÉÉ WûÉå UWûÏ jÉÏ ÎeÉxÉxÉå 

zÉÉZÉÉ qÉåÇ MüÉrÉï oÉWÒûiÉ AÍkÉMü oÉÄRû aÉrÉÉ jÉÉ AÉæU AlrÉ MüÉrÉÉåïÇ  mÉU 

pÉÏ  AxÉU WûÉå UWûÉ jÉÉ|  ÌTüU pÉÏ MüÉqÉ AmÉlÉÏ UniÉÉU xÉå cÉsÉ WûÏ 

UWûÉ jÉÉ, iÉpÉÏ MÑüNû zÉUÉUiÉÏ oÉŠÉåÇ lÉå AmÉlÉÏ zÉUÉUiÉ NåûÄQû SÏ| 

sÉÉDlÉ qÉåÇ sÉaÉå UWû MüU uÉÉå kÉÏUå-kÉÏUå SÕxÉUå aÉëÉWûMüÉåÇ MüÉå pÉÄQûMüÉlÉå 

sÉaÉå| CiÉlÉÉ xÉqÉrÉ MüWûÉÇ sÉaÉiÉÉ Wæû, CxÉ iÉUWû MüÉqÉ jÉÉåÄQåû WûÏ ÌMürÉÉ 

eÉÉiÉÉ Wæû, ElÉMüÐ oÉÉiÉåÇ xÉÑlÉMüU LåxÉÉ sÉaÉ UWûÉ jÉÉ ÌMü eÉæxÉå SÕxÉUå 

aÉëÉWûMü pÉÏ ElÉMüÐ oÉÉiÉÉåÇ qÉåÇ AÉ UWåû WæÇû iÉÉå xÉÉjÉ WûÏ xÉÉjÉ zÉÉåU pÉÏ 

oÉÄRûlÉå sÉaÉÉ| 

rÉWû xÉoÉ SåZÉ MüU WûqÉÉUå LMü mÉÑUÉlÉå aÉëÉWûMü AÉaÉå AÉL AÉæU 

ElWûÉåÇlÉå xÉpÉÏ MüÉå zÉÉÇiÉ MüUiÉå WÒûL MüWûÉ ÌMü ̀ `LåxÉÏ ÎxjÉÌiÉ WûqÉåzÉÉ 

lÉWûÏÇ WûÉåiÉÏ, AÉmÉ xÉpÉÏ MÑüNû SåU xÉÇrÉqÉ oÉlÉÉL UZÉåÇ''| rÉWû pÉÏÄQû pÉÏ 

NûOû eÉÉLaÉÏ iÉÉå ElÉqÉåÇ xÉå MÑüNû oÉŠå ÎeÉlWåÇû zÉÉrÉS zÉUÉUiÉ MüUlÉå 

qÉåÇ WûÏ qÉeÉÉ AÉ UWûÉ jÉÉ uÉÉå ÌTüU xÉå zÉÑÂ WûÉå aÉL MüWûlÉå sÉaÉå-

``AÇMüsÉ WûqÉ MüoÉ xÉå ZÉÄQåû WæÇû qÉaÉU rÉå qÉWûÉzÉrÉ CiÉlÉÉ kÉÏUå-kÉÏUå 

MüÉqÉ MüU UWåû WæÇû''| ExÉ oÉŠå MüÐ oÉÉiÉ mÉU ElÉ AÇMüsÉ MüÉå aÉÑxxÉÉ 

AÉrÉÉ AÉæU ElWûÉåÇlÉå MüWûÉ - ̀ `uÉÉå qÉWûÉzÉrÉ MæüzÉ qÉåÇ MüÉqÉ MüU UWåÇû 

WæÇû AaÉU ÌMüxÉÏ pÉÏ mÉëMüÉU MüÐ sÉålÉ-SålÉ xÉÇoÉÇkÉÏ xÉqÉxrÉÉ WûÉåaÉÏ iÉÉå 

ElWåÇû AmÉlÉå eÉåoÉ xÉå pÉUlÉÉ WûÉåaÉÉ, AÉmÉ WûssÉÉ qÉcÉÉ MüU ElWåÇû AÉæU 

AÍkÉMü mÉUåzÉÉlÉ MüU UWåû WæÇû''| ElÉMüÐ CxÉ oÉÉiÉ xÉå SÕxÉUå aÉëÉWûMü 

pÉÏ xÉWûqÉiÉ WûÉå aÉL AÉæU ÎxjÉÌiÉ MÑüNû ÌlÉrÉÇ§ÉhÉ qÉåÇ AÉD | 

MÑüNû SåU oÉÉS ElÉ AÇMüsÉ lÉå MüWûÉ, AÉmÉ xÉpÉÏ CxÉ oÉæÇMü xÉå MüoÉ 

xÉå eÉÑÄQåû WæÇû, uÉå sÉÉåaÉ zÉÉÇiÉ WûÉå aÉL AÉæU MÑüNû SåU qÉåÇ LMü aÉëÉWûMü 

MüWûlÉå sÉaÉå- MüoÉ xÉå eÉÑÄQåû WæÇû, ExÉxÉå AÉmÉMüÉ YrÉÉ AÉzÉrÉ Wæû, 

WûqÉ MÑüNû uÉwÉÉåïÇ xÉå rÉWûÉÇ sÉålÉ-SålÉ MüU UWåû WæÇû| ElÉMüÐ CxÉ oÉÉiÉ mÉU 

AÇMüsÉ qÉÑxMüUÉL AÉæU MüWûlÉå sÉaÉå, sÉålÉ-SålÉ MüUlÉÉ AÉæU ÌMüxÉÏ 

MüÉå AmÉlÉÉ xÉqÉfÉlÉÉ ClÉ SÉålÉÉåÇ oÉÉiÉÉå qÉåÇ oÉWÒûiÉ ÄTüMïü WûÉåiÉÉ Wæû| qÉæÇ 

CxÉ oÉæÇMü xÉå iÉoÉ xÉå eÉÑÄQûÉ WÕðû eÉoÉ xÉå qÉæÇlÉå urÉÉmÉÉU MüUlÉÉ AÉUÇpÉ 

ÌMürÉÉ, iÉoÉ qÉæÇ CiÉlÉÉ xÉ¤ÉqÉ lÉWûÏÇ jÉÉ| oÉæÇMü Måü xOûÉTü lÉå qÉÑfÉå iÉoÉ 

xÉqÉfÉÉrÉÉ ÌMü qÉæÇ ÌMüxÉ iÉUWû sÉÉålÉ sÉå xÉMüiÉÉ WÕðû, ÌMüxÉ iÉUWû 

NûÉåOûÏ-NûÉåOûÏ oÉcÉiÉ MüU xÉMüiÉÉ WÕðû, AaÉU xÉWûÏ zÉoSÉåÇ qÉåÇ MüWûÉ 

eÉÉL iÉÉå eÉÉå qÉÔsÉpÉÔiÉ ÍzÉ¤ÉÉ Wæû oÉæÇÌMÇüaÉ xÉå xÉÇoÉÇÍkÉiÉ uÉWû qÉÑfÉå rÉWûÉð 

Måü mÉÑUÉlÉå xOûÉTü lÉå WûÏ xÉqÉfÉÉD ÎeÉxÉMüÐ uÉeÉWû xÉå qÉÑfÉå rÉWû oÉæÇMü 

AmÉlÉÉ mÉËUuÉÉU xÉÉ sÉaÉiÉÉ Wæû AÉæU ElÉ xÉpÉÏ ¥ÉÉlÉ MüÐ uÉeÉWû xÉå 

AÉeÉ qÉæÇ CiÉlÉÉ xÉ¤ÉqÉ WÕðû ÌMü qÉåUÏ TæüYOûUÏ qÉåÇ MüD sÉÉåaÉ MüÉqÉ 

MüUiÉå WæÇû AÉæU qÉÑfÉå ZÉÑzÉÏ Wæû ÌMü qÉæÇ ElÉ sÉÉåaÉÉåÇ MüÉå UÉåÄeÉaÉÉU Så mÉÉ 

UWûÉ WÕðû AÉæU rÉWû xÉoÉ CxÉÏ oÉæÇMü MüÐ uÉÄeÉWû xÉå WûÉå mÉÉrÉÉ| AÉeÉ qÉæÇ 

eÉÉå MÑüNû pÉÏ WÕðû rÉÉ qÉåUÉ mÉËUuÉÉU ÎeÉxÉ ÎxjÉÌiÉ qÉåÇ Wæû, uÉWû xÉoÉ MÑüNû 

CxÉÏ oÉæÇMü MüÐ uÉeÉWû xÉå Wæû''| ElÉMüÐ oÉÉiÉåÇ xÉÑlÉMüU SÕxÉUå aÉëÉWûMüÉåÇ 

mÉU pÉÏ MüÉTüÐ aÉWûUÉ AxÉU WÒûAÉ AÉæU ElÉ oÉŠÉåÇ MüÉå pÉÏ LMü 

AÉsÉåZÉ
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xÉÏZÉ ÍqÉsÉÏ eÉÉå ApÉÏ AmÉlÉå eÉÏuÉlÉ MüÐ zÉÑÂAÉiÉ MüU UWåû jÉå| ElÉ 

oÉŠÉåÇ MüÉå pÉÏ AÇMüsÉ lÉå xÉqÉfÉÉrÉÉ ÌMü- ̀ `AÉeÉ MüÐ rÉÑuÉÉ mÉÏÄRûÏ 

Wæû AÉmÉ, qÉaÉU xÉÇrÉqÉ MüÉ ApÉÉuÉ oÉWÒûiÉ Wæû| AÉmÉ sÉÉåaÉ xÉqÉrÉ Måü 

xÉÉjÉ urÉÉuÉWûÉËUMü oÉlÉÉå iÉjÉÉ ËUziÉÉåÇ Måü qÉWûiuÉ MüÉå pÉÏ xÉqÉfÉÉå, 

ÎeÉxÉxÉå eÉÏuÉlÉ Måü WûU qÉÉåQû mÉU AÉmÉ xÉTüsÉ WûÉå xÉMüÉåaÉå''| ElÉ 

oÉŠÉåÇ lÉå oÉæÇMü xOûÉTü xÉå qÉÉTüÐ qÉÉÇaÉÏ AÉæU AmÉlÉÏ TüÐxÉ eÉqÉÉ 

MüUuÉÉ MüU cÉsÉå aÉL|

kÉÏUå-kÉÏUå sÉÉClÉ MüqÉ WûÉåiÉÏ aÉD AÉæU xÉpÉÏ MüÉ MüÉqÉ WûÉå aÉrÉÉ| 

qÉæÇlÉå xÉÉUå ÎxsÉmÉ sÉåMüU ÌTüU oÉÉWûU AÉMüU ElÉMüÉ kÉlrÉuÉÉS ÌMürÉÉ 

iÉÉå AÇMüsÉ MüWûlÉå sÉaÉå, ``CxÉqÉåÇ kÉlrÉuÉÉS MüÐ MüÉåD ÄeÉÃUiÉ lÉWûÏÇ| 

rÉWû oÉæÇMü qÉåUå mÉËUuÉÉU MüÐ iÉUWû Wæû AÉæU AÉmÉ pÉÏ qÉåUå mÉËUuÉÉU Måü 

ÌWûxxÉå WæÇû AÉæU qÉåUå mÉËUuÉÉU Måü xÉSxrÉ MüÉå MüÉåD mÉUåzÉÉlÉ MüUå rÉWû 

qÉæÇ MæüxÉå SåZÉ xÉMüiÉÉ WÕðû|''

ExÉ ÌSlÉ qÉÑfÉå qÉWûxÉÔxÉ WÒûAÉ ÌMü AaÉU AÉmÉ AmÉlÉå aÉëÉWûMüÉåÇ Måü 

xÉÉjÉ aÉëÉWûMü MüÐ iÉUWû urÉuÉWûÉU lÉ MüUMåü LMü mÉËUuÉÉU MüÐ iÉUWû UWåÇû 

iÉÉå uÉå pÉÏ AmÉlÉÉ mÉÔUÉ xÉÉjÉ ÌlÉpÉÉrÉåÇaÉå| eÉÉå MüÉrÉï WûqÉÉUå mÉÑUÉlÉå 

xOûÉTü lÉå ÌMürÉÉ ExÉMüÉ AcNûÉ AlÉÑpÉuÉ WûqÉÉUå mÉÉxÉ WæÇû AÉæU WûqÉÉUå 

pÉÌuÉwrÉ Måü ÍsÉL LMü xÉÏZÉ Wæû|

*****

Couple’s Corner

Shubham Dubey
Prob. Officer, HRM section, Circle Office, Mumbai 

weds 

Khushbu Tiwari

AÉsÉåZÉ



Cartoon

2000... 2050...

I am customer relation
Manager, what can I
do for you?

I am customer relation Mgr, 
there is nothing I cannot
do for you ...

No doubt, sir, we
treat our customer
as king. But, sir,
it also means we 
treat king as 
customer..

Customer our King

CUSTOM
ER RELATION

Come on.. Customer relation
is not the same as
Relationship
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Canara Bank raises ̀ 2,500 crore through bonds: 

Canara Bank said it had raised `2,500 crore by issuing 
Basel-III compliant bonds to a total of 10 allo�ees. The 
bank has successfully raised Basel-III compliant �er-II 
series I bonds. "Our bank came out with the issuance of 
`2,500 crore of �er-II bonds on December 12, 2021. The 
bank received a total bid amount of `9,374 crore, out of 
which full issuance of `2,500crore was accepted at a 
coupon rate of 7.09 per cent per annum," the Bank said. 
The issue opened on December 23, 2021 and closed on 
the same day. The bonds were allo�ed to a total of 10 
allo�ees on December 24, 2021.To comply with Basel-III 
capital regula�ons, banks globally need to improve and 
strengthen their capital planning processes. These norms 
are being implemented to mi�gate concerns on poten�al 
stresses on asset quality and consequen�al impact on 
performance and profitability of banks.                                                                                                                                                  

Indian Bank reports ̀ 33 crore fraud to RBI 

State-owned Indian Bank reported a fraud of more than 
`33 crore to the Reserve Bank, 
involving two of its accounts that 
turned into NPAs. Two non-performing 
lo an  acco u nts ,  Ra j  Events  an d 
Entertainment and Capricorn Food 
Products India, have been declared as 
fraud and reported to the RBI as per regulatory 
requirement, the bank said in a stock exchange filing on 
Tuesday. Both the companies caused fraud in the nature 
of 'diversion of funds'.

Crypto violators may be fined `20 crore or get 1.5- year 
jail term: 

The government is considering appoin�ng its capital 
markets regulator to oversee crypto currencies, according 
to people with knowledge of the ma�er, as authori�es 
look to classify them as financial assets. The government, 
which plans to introduce legisla�on in the ongoing 
parliament session, will probably give crypto holders a 
deadline to declare their assets and meet any new rules, 
the people said, asking not to be iden�fied as the 
discussions are private. The bill is likely to use the term 
'crypto assets' rather than 'crypto currencies,' and won't 
refer to the central bank's plan to create its own digital 
currency, one of the people said. Any violators could be 
fined as much as ̀ 20 crore ($2.7 million) or imprisoned for 
1.5 years, according to the proposals, the people said.

                                                                    

Over 41,000 posts vacant at PSBs: 
As many as 41,177 posi�ons or 5 per cent of the total 
sanc�oned posts at public sector banks were vacant as on 
December 1, Union Finance Minister Ms Nirmala 
Sitharaman said. There are more than 8,05,986 
sanc�oned posi�ons at PSBs. Among the banks, SBI had 
the maximum number of vacant posts at 8,544. To a query 
in the Lok Sabha on whether the government is aware of 
the fact that there is a huge shortage of staff in the PSBs 
due to which they are unable to perform their du�es 
properly, the minister replied in the nega�ve. Ci�ng inputs 
received from the PSBs, the Minister said that as on 
December 1, this year, 95% staff is in posi�on against the 
sanc�oned staff strength.                                                

RBI slaps `1.80 crore penalty on PNB; ICICI Bank fined 
`30 lakh 
The RBI said it had imposed a penalty of `1.8 crore on 
Punjab Na�onal Bank for viola�ng norms of the Banking 
Regula�ons Act 1949, to the extent that the bank held 
shares in borrower companies, as pledgee, of an amount 

exceeding 30% share capital of the 
companies. The regulator also imposed 
a `30 lakh penalty on ICICI Bank for 
levying charges on non-maintenance of 
minimum balance in savings accounts, 
which were not directly propor�onal to 

the extent of the shor�all observed. “This ac�on is based 
on the deficiencies in regulatory compliance and is not 
intended to pronounce upon the validity of any 
transac�on or agreement entered into by the bank with its 
customers”, the central bank said.                                  

'Public sector banks' profitability improved post-merger' 
The Finance Ministry informed the Rajya Sabha that, post-
merger, the profitability of PSBs has improved. It also said 
that growth in Currency in Circula�on (CiC) decelerated 
sharply in November. In a wri�en reply, Minister of State in 
the Finance Ministry, Mr Pankaj Chaudhary, said that as 
per RBI data, the profitability of the PSBs that have 
amalgamated/merged during the last five years has 
improved on a consolidated basis. For example, SBI, in 
which five associate banks of SBI and Bhara�ya Mahila 
Bank merged with effect from April 1, 2017, recorded a 
profit of over ₹20,000 crore in FY 2020-21 as against a loss 
of over ₹1,300 crore in FY 2016-17. Similarly, Bank of 
Baroda, in which Vijaya Bank and Dena Bank were 
amalgamated w.e.f. April 1, 2019, improved from a loss of 
₹8,339.27 crore in FY 2018-19 to a profit of ₹828.96 crore 
in FY 2020.
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Deposits in Jan Dhan accounts cross ₹1.5 lakh crore: 
Deposits in bank accounts opened under the Jan Dhan 
scheme, launched about seven and half years ago by the 
government, have crossed the `1.5 lakh crore mark. As 
per the latest finance ministry data, the total balance in 
over `44.23 crore Pradhan Mantri Jan Dhan Yojana 
(PMJDY) accounts was at ̀ 1,50,939.36 crore at December 
end, 2021. PMJDY, the Na�onal Mission for Financial 
Inclusion, had completed seven years of implementa�on 
in August last year. As per the finance ministry data, of the 
total `44.23 crore accounts, `34.9 crore were with the 
public sector banks, ̀ 8.05 crore with regional rural banks, 
and the rest `1.28 crore with private sector banks. Also, 
`31.28 crore PMJDY beneficiaries were issued RuPay 
debit cards. It may be noted that the number of RuPay 
cards and their usage has increased over �me.  
                                                                                                                                                                
SBI withdraws scheme for Covid infected staff 
State Bank of India has withdrawn its "special support 
scheme” for Covid-infected employees earlier than the 
deadline, in a reflec�on of the confidence that authori�es 
now have in handling the third wave of the pandemic. The 
decision, which has come even as the number of Covid 
cases has risen sharply at the beginning 
of the year, has le� a sec�on of the 
employees, especially the frontline 
workers, unhappy. The bank said that 
the special scheme of offering `20,000 
to every employee who is tested Covid 
posi�ve has been subsumed with the bank's exis�ng 
medical scheme with effect from Jan 1. The scheme has 
been discon�nued three months before its extended 
deadline. "The facility for claim under 'Special Support 
Scheme 2020' will be sunset," the bank said in an internal 
communica�on on Jan 13.

HDFC Bank net jumps 18% on higher income 
HDFC Bank reported an 18% year-on year (y-o-y) growth 
in net profit for the quarter ended December to `10,342 
crore on the back of a 13% y-o-y rise in Net Interest Income 
(NII) to `18,443.5 crore, with non-interest income 
growing 10% y-o-y. The core Net Interest Margin (NIM) in 
Q3 remained unchanged from the previous quarter at 
4.1%. Total advances as on December 31, 2021, stood at 
`12.61 lakh crore, up 16.5% over December 31, 2020. 
Retail loans grew by 13.3%, commercial and rural banking 
loans grew by 29.4% and corporate and other wholesale 
loans grew by 7.5%. Total deposits as on December 31 
were `14.46 lakh crore, an increase of 13.8% over 
December 31, 2020. CASA deposits grew 24.6% y-o-y, 

with SA deposits at `4.71 lakh crore and CA deposits at 
`2.1 lakh crore. HDFC Bank's provisions fell 12.3% y-o-y to 
`2,994 crore

Tax-saving op�on likely for three-year fixed deposits 
The government is considering a proposal to reduce the 
mandatory lock-in period for tax saving fixed deposits in 
banks from the current five years to three years to make 
them more a�rac�ve to customers in a low-interest rate 
regime. This will likely feature in the Budget for 2022-23, 
which will be presented on February 1. It is also weighing 
the op�on of making the tax slabs under the regime 
without exemp�ons more graded to make it more 
a�rac�ve to taxpayers under different brackets, especially 
those with lower incomes. The review of the regime, 
introduced as an op�on for taxpayers last year along with 
the conven�onal one that allows various exemp�ons but 
with rela�vely higher rates, is necessitated by the 
lukewarm response of the taxpayers to the new regime.

Federal Bank launches online lending pla�orm 
Federal Bank has launched an online lending pla�orm, 
federalinsta loans.com, to facilitate quick and hassle-free 

credit approvals of up to ₹50 lakh for 
MSMEs across India. The pla�orm 
enables borrowers to avail loans in less 
than 30 minutes digitally by uploading 
their income tax returns, bank account 
statement and online verifica�on of 

GST details, per the private sector bank's statement. The 
pla�orm also uses algorithms to read and analyse data 
points from various sources such as I-T returns, GST data, 
bank statements, Credit Bureau, capturing the borrower's 
basic details using analy�cs, said the statement.

PSBs ask private peers to raise bad bank stake 
State-run lenders have asked their private sector 
counterparts to raise their stake in Na�onal Asset 
Reconstruc�on Company Ltd (NARCL) and India Debt 
Resolu�on Company Ltd (IDRCL). This comes as the 
government has asked banks to speedily address 
procedural delays in the func�oning of the two en��es 
created for the resolu�on of distressed assets. Under the 
twin structure, IDRCL, an asset management company, is 
mandated to resolve the bad loans acquired by NARCL. 
Last year in September, the union cabinet had given its 
approval for guarantees of `30,600 crore to back security 
receipts issued by NARCL for acquiring stressed loan 
assets from banks

Banking News - January 2022
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qÉÉå. CqÉUÉlÉ AÇxÉÉUÏ 
mÉëoÉÇkÉMü  

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, AsÉÏaÉÄRû

`ÍxÉÇbÉÉ'`ÍxÉÇbÉÉ'`ÍxÉÇbÉÉ'`ÍxÉÇbÉÉ'`ÍxÉÇbÉÉ'`ÍxÉÇbÉÉ'

uÉÉå LMü xÉÌSïrÉÉåÇ MüÐ UÉiÉ jÉÏ| cÉÉUÉåÇ iÉUTü aÉWûlÉ AÇkÉMüÉU Måü xÉÉjÉ 

MüÉåWûUå MüÐ bÉlÉÏ cÉÉSU TæüsÉÏ WÒûD jÉÏ| LåxÉÏ xÉSï UÉiÉ qÉåÇ PûÉMÑüU ÌuÉUåÇSì 

ÍxÉÇWû MüÐ WûuÉåsÉÏ Måü AÉÇaÉlÉ qÉåÇ eÉsÉiÉå AsÉÉuÉ Måü ÌaÉSï 5 sÉÉåaÉ oÉæPåû 

WÒûL jÉå ÎeÉlÉqÉåÇ xÉå cÉÉU AmÉlÉÏ-AmÉlÉÏ MüWûÉlÉÏ xÉÑlÉÉ cÉÑMåü jÉå| AoÉ 

oÉÉUÏ jÉÏ mÉÔÍhÉïqÉÉ MüÐ, mÉÔÍhÉïqÉÉ zÉqÉÉï PûÉMÑüU ÌuÉUåÇSì ÍxÉÇWû MüÐ mÉÉåiÉÏ| 

xÉoÉlÉå mÉÔÍhÉïqÉÉ MüÐ AÉåU EixÉÑMüiÉÉ xÉå SåZÉÉ| mÉÔÍhÉïqÉÉ lÉå MüWûÉ ÌMü 

``AÉeÉ qÉæÇ AÉmÉ sÉÉåaÉÉåÇ MüÉå ̀ ÍxÉÇbÉÉ' Måü lÉÉqÉ MüÐ LMü xÉŠÏ bÉOûlÉÉ 

xÉÑlÉÉlÉå eÉÉ UWûÏ WÕðû AoÉ mÉiÉÉ lÉWûÏÇ AÉmÉ sÉÉåaÉ ÌuÉµÉÉxÉ MüUåÇaÉå rÉÉ lÉWûÏÇ 

mÉU xÉŠÉD rÉWûÏ Wæû''| rÉWû MüWûÉlÉÏ qÉåUÏ AmÉlÉÏ cÉcÉåUÏ oÉWûlÉ Måü lÉÉqÉ 

MüÐ Wæû, eÉÏ WûÉð, rÉWû lÉÉqÉ qÉåUÏ cÉcÉåUÏ oÉWûlÉ MüÉ Wæû qÉåUÏ AÉÆZÉÉåÇ qÉåÇ 

ÍxÉÇbÉÉ MüÉ cÉåWûUÉ oÉxÉÉ WÒûAÉ Wæû| aÉÉæU-uÉhÉï ,sÉqoÉÏ,NûUWûUÏ -ÍxÉÇbÉÉ, 

ÎeÉxÉå qÉæÇ oÉWÒûiÉ sÉÉÄQû qÉåÇ "ÍxÉÇbÉÑ" MüWû Måü oÉÑsÉÉiÉÏ WÕðû YrÉÉåÇÌMü ÍxÉÇbÉÉ 

Måü ÃmÉ AÉæU lÉÉqÉ qÉåÇ bÉÉåU ÌuÉUÉåkÉ Wæû MüWûÉð uÉWû ÌoÉWûÉUÏ MüÐ lÉÉÌrÉMüÉ 

xÉÏ ÃmÉ-xÉÑÇSUÏ AÉæU MüWûÉð rÉWû sÉ�ûqÉÉU lÉÉqÉ| MüWûÏÇ MüÉåD iÉÉsÉ-

qÉåsÉ lÉWûÏÇ| ExÉMüÐ oÉÄQûÏ-oÉÄQûÏ aÉÇpÉÏU AÉÆZÉåÇ WûqÉåzÉÉ MÑüNû oÉÉåsÉiÉÏ 

xÉÏ sÉaÉiÉÏ WæÇû| qÉæÇlÉå LMü oÉÉU ÌWûqqÉiÉ MüUMåü cÉÉcÉÏ xÉå AOûmÉOåû lÉÉqÉ 

MüÉ MüÉUhÉ mÉÔNûÉ iÉÉå uÉWû jÉÉåÄQûÏ SåU Måü ÍsÉL AiÉÏiÉ qÉåÇ QÕûoÉ aÉDÇ ÌTüU 

oÉÉåsÉÏ ÌMü ÌMüxÉÏ MüÐ rÉÉS qÉåÇ ElWûÉåÇlÉå oÉåOûÏ MüÉ rÉWû lÉÉqÉ UZÉÉ jÉÉ | 

xÉcÉqÉÑcÉ ExÉMåü lÉÉqÉMüUhÉ MüÐ MüWûÉlÉÏ oÉÄQûÏ UÉåqÉÉÇcÉMüÉUÏ Wæû AÉeÉ 

ExÉå WûÏ xÉÇ¤ÉåmÉ qÉåÇ xÉÑlÉÉ UWÏ WÕð |

Lmü oÉÉU qÉåUå cÉÉcÉÉ PûÉMÑüU UÉhÉÉ qÉWåÇûSì ÍxÉÇWû Måü xÉÉjÉ, ÌMüxÉÏ TüÊUåxOû 

AÉÌTüxÉU Måü xÉÇU¤ÉhÉ qÉåÇ ÌuÉzÉÉsÉaÉÄRû Måü bÉlÉå eÉÇaÉsÉ qÉåÇ ÍzÉMüÉU MüÉ 

MüÉrÉï¢üqÉ oÉlÉÉ oÉæPåû| xÉÉjÉ jÉå PûÉMÑüU Måü MÑüNû AlÉÑcÉU AÉæU MÑüzÉsÉ 

ÍzÉMüÉUÏ SsÉ| PûÉMÑüU ZÉÑS pÉÏ MüÉTüÐ iÉeÉÑoÉåïMüÉU jÉå| xÉÉjÉ sÉÏ aÉDÇ 

MÑüNû  SÒlÉÉsÉÏ oÉÇSÕMåÇü, iÉqÉÇcÉå, ÌmÉxiÉÉæsÉ AÉæU ZÉÉlÉå-mÉÏlÉå MüÉ xÉÉqÉlÉ 

AÉæU SÕUoÉÏlÉ| mÉU iÉpÉÏ LMü oÉZÉåÄQûÉ ZÉÄQûÉ WûÉå aÉrÉÉ qÉåUÏ AirÉÉkÉÑÍlÉMü 

cÉÉcÉÏ lÉå pÉÏ xÉÉjÉ qÉåÇ eÉÉlÉå MüÐ ÎeÉS PûÉlÉ sÉÏ uÉæxÉå iÉÉå rÉÔð cÉÉcÉÉ ElWåÇû 

MüD oÉÉU NûÉåOåû-qÉÉåOåû ÍzÉMüÉU mÉU xÉÉjÉ sÉå aÉL jÉå ,mÉU CxÉ oÉÉU 

ÍzÉMüÉU MüUlÉÉ jÉÉ zÉåUlÉÏ MüÉ AÉæU mÉUåzÉÉlÉÏ CxÉ oÉÉiÉ MüÐ pÉÏ jÉÏ ÌMü 

cÉÉcÉÏ ApÉÏ aÉpÉïuÉiÉÏ jÉÏÇ| mÉU oÉÉsÉ-WûPû Måü oÉÉS x§ÉÏ-WûPû MüÉ lÉÇoÉU 

AÉiÉÉ Wæû| cÉÉcÉÉ MüÐ LMü lÉÉ cÉsÉÏ AÉÎZÉUMüÉU SåU WûÉåiÉå SåZÉ cÉÉcÉÏ 

MüÐ SuÉÉCrÉÉð xÉÉjÉ sÉåMüU xÉoÉ ÌlÉMüsÉ mÉÄQåû, xÉpÉÏ Måü qÉlÉ qÉåÇ cÉÉcÉÏ 

Måü ÍsÉL ÍcÉÇiÉÉ AÉæU AlÉWûÉålÉÏ MüÐ AÉzÉÇMüÉ jÉÏ, YrÉÉåÇÌMü cÉÉcÉÏ MüÐ 

qÉÉð lÉå xÉZiÉ AÉSåzÉ ÌSrÉÉ jÉÉ, ÌMü cÉÉcÉÏ MüÉå rÉjÉÉxÉÇpÉuÉ pÉÉUÏ MüÉrÉï 

uÉ SÒbÉïOûlÉÉAÉåÇ xÉå oÉcÉÉrÉÉ eÉÉL YrÉÉåÇÌMü ClÉ xÉoÉ oÉÉiÉÉåÇ MüÉ aÉpÉïxjÉ 

ÍzÉzÉÑ mÉU ÌuÉmÉUÏiÉ AxÉU mÉÄQûiÉÉ Wæû MüWûÉuÉiÉ Wæû ÌMü ̀ `WûÉåiÉÉ uÉWûÏ Wæû eÉÉå 

qÉÑÄMü¬U qÉåÇ ÍsÉZÉÉ WûÉåiÉÉ Wæû|''

AÉæU eÉoÉ xÉoÉ mÉWÒÇûcÉå ÌuÉzÉÉsÉaÉÄRû Måü bÉlÉå eÉÇaÉsÉ qÉåÇ, eÉWûÉð zÉåUlÉÏ MüÐ 

EmÉÎxjÉÍiÉ xÉÇpÉÉÌuÉiÉ jÉÏ, qÉÉaÉïSzÉïlÉ MüUlÉå uÉÉsÉå aÉëÉqÉ-mÉëqÉÑZÉ lÉå 

qÉcÉÉlÉ AÉÌS MüÉ PûÏMü xÉå mÉëoÉÇkÉ MüUuÉÉrÉÉ, xÉoÉ xÉÑÌuÉkÉÉLÆ EmÉsÉokÉ 

MüUÉ MüU uÉWû aÉÊÇuÉ sÉÉæOû aÉL| SÉå qÉcÉÉlÉ oÉlÉÉL aÉL PûÏMü AÉqÉlÉå-

xÉÉqÉlÉå cÉÉU aÉeÉ Måü AÇiÉU mÉU| LMü mÉU oÉæPåû TüÊUåxOû AÉÌTüxÉU AÉæU 

PûÉMÑüU, AÉæU SÕxÉUå mÉU ÍzÉMüÉUÏ-SsÉ Måü xÉÉjÉ cÉÉcÉÉ uÉ cÉÉcÉÏ, SÉålÉÉåÇ 

WûÏ qÉcÉÉlÉ zÉåUlÉÏ MüÐ qÉÉðS xÉå NûÈ - xÉÉiÉ aÉeÉ MüÐ SÕUÏ mÉU jÉå| qÉÉÇS 

xÉå ÌlÉMüsÉMüU rÉWû mÉaÉQûhQûÏ (ÎeÉxÉMåü SÉålÉÉåÇ AÉåU qÉcÉÉlÉ jÉå) mÉÔuÉÏï 

lÉSÏ MüÐ iÉUTü eÉÉiÉÏ jÉÏ, eÉWûÉð zÉÉqÉ zÉåUlÉÏ mÉÉlÉÏ mÉÏlÉå eÉÉiÉÏ jÉÏ| 

zÉåUlÉÏ MüÉå UÉWû qÉåÇ WûÏ bÉåUlÉå Måü ÌuÉcÉÉU xÉå rÉWû mÉëoÉÇkÉ ÌMürÉÉ aÉrÉÉ jÉÉ, 

qÉcÉÉlÉ Måü lÉÏcÉå oÉÉðkÉÉ aÉrÉÉ jÉÉ LMü iÉÇSÂxiÉ oÉMüUÉ, qÉÉðS xÉå 

ÌlÉMüsÉlÉå Måü oÉÉS zÉåUlÉÏ Måü AÉæU MüWûÏÇ eÉÉlÉå MüÉ MüÉåD AÉæU qÉÉaÉï lÉÉ 

jÉÉ| 

iÉÏlÉ bÉÇOåû MüÐ EoÉÉ SålÉå uÉÉsÉÏ bÉÉåU mÉëiÉÏ¤ÉÉ Måü oÉÉS  qÉÉðS Måü MüUÏoÉ 

xÉÔZÉå mÉ¨Éå ZÉÄQûMülÉå sÉaÉå iÉÉå xÉpÉÏ sÉÉåaÉ SqÉ xÉÉkÉå AmÉlÉå ÍzÉMüÉU MüÉ 

AÉaÉqÉlÉ eÉÉlÉMüU ÌOíûaÉU mÉU FÆaÉsÉÏ aÉÄRûÉL xÉiÉMïü WûÉå aÉL, rÉWû 

mÉWûsÉå WûÏ iÉrÉ jÉÉ ÌMü zÉåUlÉÏ Måü oÉMüUå mÉU fÉmÉOûiÉå WûÏ mÉWûsÉå UÉeÉÉ 

xÉÉWûoÉ TüÉrÉU MüUåÇaÉå AÉæU eÉæxÉå WûÏ uÉWû iÉÄQûmÉ MüU mÉÏNåû mÉsÉOåûaÉÏ uÉæxÉå 

WûÏ cÉÉcÉÉ AÉÌS Måü qÉcÉÉlÉ xÉå TüÉrÉËUÇaÉ zÉÑÃ WûÉå eÉÉLaÉÏ| ÍzÉMüÉU MüÉå 

LMü oÉÉU pÉÏ xÉÇpÉsÉlÉå MüÉ qÉÉæMüÉ lÉWûÏÇ ÌSrÉÉ eÉÉLaÉÉ uÉUlÉÉ xÉoÉMüÐ 

ZÉæU lÉWûÏÇ| SÉå-cÉÉU mÉsÉ oÉÏiÉlÉå mÉU zÉåUlÉÏ MüÐ NûÉrÉÉ xmÉ¹ WûÉålÉå sÉaÉÏ, 

ÌlÉÍ¶ÉiÉ-ÃmÉ xÉå ExÉlÉå AmÉlÉÉ ÍzÉMüÉU SåZÉ ÍsÉrÉÉ jÉÉ| uÉWû MÑüNû 

ÌPûPûMüÐ, UÉåeÉÉlÉÉ Måü AÉuÉÉaÉqÉlÉ qÉÉaÉï mÉU AÉeÉ rÉMüÉrÉMü AmÉlÉÉ 

pÉÉåerÉ mÉSÉjÉï SåZÉ MüU ExÉå xÉÇzÉrÉ WÒûAÉ ÌMü MüWûÏÇ MüÉåD aÉÄQûoÉÄQû iÉÉå 

lÉWûÏÇ ? MÑüNû SåU xÉÉUÏ ÎxjÉÌiÉ MüÉ eÉÉrÉÄeÉÉ ÍsÉrÉÉ MüWûÏÇ MüÉåD AÉWûOû 

lÉÉ mÉÉMüU uÉWû mÉÔUÏ iÉUWû AÉµÉxiÉ WûÉå aÉD AÉæU xÉkÉå WÒûL MüSqÉÉåÇ xÉå 

oÉMüUå MüÐ iÉUTü oÉÄRûÏ| uÉWû oÉMüUå xÉå qÉÉ§É SÉå aÉeÉ MüÐ SÕUÏ mÉU WûÉåaÉÏ 

´ÉårÉxÉ mÉëÌiÉrÉÉåÌaÉiÉÉ 2021
sÉbÉÑ MüjÉÉ 

mÉëjÉqÉ mÉÑUxMüÉU

sÉbÉÑ MüjÉÉ
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ÌMü iÉpÉÏ AÉMüÉzÉ qÉåÇ oÉÄQåû eÉÉåU MüÐ ÌoÉeÉsÉÏ MüÄQûMüÐ, iÉpÉÏ uÉWû 

AmÉëirÉÉÍzÉiÉ bÉOûlÉÉ bÉOûÏ, eÉÉå lÉ WûÏ MüWûÏÇ SåZÉÏ rÉÉ mÉÄRûÏ aÉrÉÏ jÉÏ 

AÉæU lÉ WûÏ xÉÑlÉÏ jÉÏ|

ÌoÉeÉsÉÏ MüÐ pÉÏwÉhÉ aÉeÉïlÉÉ xÉå rÉÉ AÉæU mÉiÉÉ lÉWûÏÇ YrÉÉåÇ cÉÉcÉÏ QûU 

aÉrÉÏ AÉæU AmÉlÉÉ xÉÇiÉÑsÉlÉ ZÉÉå oÉæPûÏÇ, AÉæU AaÉsÉå WûÏ mÉsÉ uÉWû qÉcÉÉlÉ 

xÉå lÉÏcÉå oÉMüUå AÉæU zÉåUlÉÏ Måü qÉkrÉ eÉÉ ÌaÉUÏÇ| zÉåUlÉÏ xÉå qÉÉ§É LMü 

aÉeÉ MüÐ SÕUÏ mÉU, ÌMüiÉlÉÉ MüqÉ TüÉxÉsÉÉ jÉÉ ÎeÉlSaÉÏ AÉæU qÉÉæiÉ Måü 

oÉÏcÉ? oÉÉSsÉÉåÇ MüÉ aÉQûaÉQûÉlÉÉ, cÉÉcÉÏ MüÉ ÌaÉUlÉÉ, ÌoÉeÉsÉÏ MüÉ 

cÉqÉMülÉÉ xÉoÉ MÑüNû eÉæxÉå mÉsÉÉåÇ qÉåÇ WûÏ bÉOû aÉrÉÉ| eÉoÉ iÉMü xÉoÉ 

xÉÇpÉsÉ mÉÉiÉå iÉoÉ iÉMü cÉÉcÉÏ pÉrÉuÉUÉ jÉU-jÉU MüÉðmÉ UWûÏ jÉÏÇ AÉæU 

FmÉU qÉcÉÉlÉÉåÇ mÉU oÉæPåû xÉpÉÏ AmÉlÉÏ zÉÌ£ü MüÉå pÉÔsÉMüU LMü xuÉU qÉåÇ 

DµÉU MüÉå mÉÑMüÉUlÉå sÉaÉå| zÉåUlÉÏ pÉÏ pÉÉæcÉ‚üÏ WûÉå MüU cÉÉcÉÏ MüÉå ÌlÉWûÉU 

UWûÏ jÉÏ, zÉÉrÉS uÉWû xÉqÉfÉlÉå MüÐ MüÉåÍzÉzÉ MüU UWûÏ jÉÏ ÌMü ExÉMåü 

ÍzÉMüÉU zÉÑÃ xÉå WûÏ SÉå jÉå, rÉÉ ÌMü LMü ApÉÏ eÉÑÄQûÉ jÉÉ?

cÉÉcÉÏ MüÐ MüÉiÉU AÉÆZÉåÇ mÉëÉhÉÉåÇ MüÐ pÉÏZÉ qÉÉðaÉlÉå WåûiÉÑ mÉWûsÉå zÉåUlÉÏ 

Måü qÉÑZÉ mÉU eÉqÉÏ ÌTüU qÉcÉÉlÉ mÉU oÉæPåû cÉÉcÉÉ MüÉå MåÇüSì oÉlÉÉ LMüSqÉ 

fÉmÉMü aÉDÇ xÉoÉlÉå xÉÉåcÉÉ zÉÉrÉS WûÉOïû-TåüsÉ WûÉå aÉrÉÉ | SÒÈZÉ uÉ ¢üÉåkÉ 

xÉå cÉÉcÉÉ MüÉðmÉ EPåû AÉæU AÉuÉåzÉ qÉåÇ AÉ aÉÉåsÉÏ SÉaÉlÉå WûÏ uÉÉsÉå jÉå ÌMü 

CzÉÉUå xÉå UÉeÉÉ xÉÉoÉ lÉå UÉåMüÉ | xÉoÉMüÐ AÉðZÉåÇ zÉåUlÉÏ mÉU AÉoÉ® jÉÏ, 

eÉÉå ÌMü qÉÇS xuÉU qÉåÇ aÉÑUÉïiÉÏ WÒûD cÉÉcÉÏ Måü LMüSqÉ xÉqÉÏmÉ mÉWÒðûcÉ MüU 

ElÉMüÉ ÌuÉÍkÉuÉiÉ ÌlÉUÏ¤ÉhÉ MüU UWûÏ jÉÏ| mÉåOû MüÉå MÑüNû erÉÉSÉ SåU 

xÉÔðbÉlÉå Måü oÉÉS, ElWåÇû uÉæxÉå WûÏ NûÉåÄQûMüU iÉÏuÉë-xuÉU qÉåÇ ÍqÉÍqÉrÉÉiÉå 

oÉMüUå mÉU fÉmÉOûÏ AÉæU LMü WûÏ mÉsÉ qÉåÇ ExÉMüÉ MüÉqÉ-iÉqÉÉqÉ MüU 

ÌSrÉÉ AÉæU AoÉ uÉWû oÉÄQûÏ WûÏ ÌlÉÍ¶ÉÇiÉiÉÉ xÉå ExÉå cÉÏU-TüÉÄQû MüU 

MüsÉåuÉÉ MüU UWûÏ jÉÏ| cÉÉcÉÉ Måü qÉcÉÉlÉ MüÐ iÉUTü ExÉMüÐ mÉÏPû jÉÏ 

AÉæU UÉeÉÉ xÉÉWûoÉ MüÐ iÉUTü qÉÑZÉ aÉlÉÏqÉiÉ rÉWûÏ UWûÏ ÌMü ExÉMüÐ SØÌ¹ 

FmÉU mÉåÄQû mÉU lÉWûÏÇ EPûÏ uÉUlÉÉ YrÉÉ MüÉåD ExÉ rÉqÉ²ÉU xÉå uÉÉÌmÉxÉ 

sÉÉæOûMüU rÉWû UÉåqÉÉÇcÉMüÉUÏ bÉOûlÉÉ xÉÑlÉÉ mÉÉiÉÉ|

oÉMüUå xÉå ÌlÉoÉOû uÉWû ÌTüU cÉÉcÉÏ Måü mÉÉxÉ MÑüNû mÉsÉ MüÉå ÂMüÐ, zÉÉrÉS 

MÑüNû ÌlÉhÉïrÉ sÉå UWûÏ jÉÏ ÌTüU cÉsÉ SÏ AmÉlÉå aÉÇiÉurÉ MüÐ AÉåU| uÉWû 

qÉxiÉ cÉÉsÉ xÉå, AmÉlÉå AÉZÉåOûMüÉåÇ xÉå AlÉÍpÉ¥É cÉsÉÏ eÉÉ UWûÏ jÉÏ 

ÌMü iÉpÉÏ PûÉMÑüU lÉå aÉÉåsÉÏ SÉaÉ SÏ CxÉ AcÉÉlÉMü Måü WûqÉsÉå xÉå uÉWû 

oÉÑUÏ iÉUWû ÌiÉsÉÍqÉsÉÉ aÉD AÉæU MühÉïpÉåSÏ cÉÏiMüÉU Måü xÉÉjÉ ÌoÉeÉsÉÏ 

MüÐ aÉÌiÉ xÉå mÉsÉOûÏ mÉU iÉoÉ iÉMü MüD aÉÉåÍsÉrÉÉð ExÉMüÉ MüsÉåeÉÉ 

NûsÉlÉÏ oÉlÉÉ cÉÑMüÐ jÉÏÇ| LMü aÉÉåsÉÏ ExÉMåü mÉåOû qÉåÇ sÉaÉÏ AÉæU LMü 

¾ûSrÉ-ÌuÉSÉUMü cÉÏZÉ qÉÉUlÉå Måü oÉÉS zÉåUlÉÏ MüÐ CWûsÉÏsÉÉ xÉqÉÉmiÉ 

WûÉå aÉrÉÏ|

Lmü ÌuÉeÉrÉÏ qÉÑxMüÉlÉ Måü xÉÉjÉ xÉoÉ zÉåUlÉÏ Måü xÉqÉÏmÉ mÉWÒÇûcÉå iÉÉå SåZÉÉ 

ExÉMüÐ zÉÔlrÉ MüÉå ÌlÉWûÉUiÉÏ AÉÆZÉÉåÇ qÉåÇ AeÉÏoÉ xÉÏ mÉÏÄQûÉ jÉÏ, qÉÉlÉÉå 

mÉÏNåû xÉå ÌMüL aÉL WûqÉsÉå MüÉ eÉuÉÉoÉ qÉÉðaÉ UWûÏ WûÉå iÉpÉÏ ÍzÉMüÉUÏ-

SsÉ zÉåUlÉÏ MüÐ AÉåU AÉrÉÉ AÉæU cÉÉcÉÉ LuÉÇ UÉeÉÉ xÉÉWûoÉ jÉqÉïxÉ qÉåÇ 

xÉå mÉÉlÉÏ sÉå MüU ExÉMåü NûÏOåÇû cÉÉcÉÏ Måü qÉÑZÉ-qÉÇQûsÉ mÉU QûÉsÉ ElWåÇû 

WûÉåzÉ qÉåÇ sÉÉlÉå MüÉ rÉ¦É MüUlÉå sÉaÉå| xÉpÉÏ Måü qÉlÉ qÉåÇ LMü mÉëzlÉ oÉÉU-

oÉÉU MüÉæÇkÉ UWûÉ jÉÉ, ÎeÉxÉMüÉ MüÉåD WûsÉ lÉWûÏÇ ÌlÉMüsÉ UWûÉ jÉÉ ÌMü SÉå 

oÉÉU cÉÉcÉÏ Måü xÉqÉÏmÉ AÉMüU pÉÏ zÉåUlÉÏ lÉå ElWåÇû ÎÄeÉÇSÉ YrÉÉåÇ NûÉåÄQû 

ÌSrÉÉ?

MüÉTüÐ mÉërÉ¦É Måü oÉÉS cÉÉcÉÏ MüÉå WûÉåzÉ AÉrÉÉ AÉæU EkÉU ÍzÉMüÉUÏ-

SsÉ lÉå xÉoÉMåü AÉ¶ÉrÉï MüÉ AÇiÉ MüU ÌSrÉÉ rÉWû oÉiÉÉ MüU ÌMü "xÉÉWûoÉ 

zÉåUlÉÏ Måü mÉåOû xÉå SÉå AkÉï-ÌuÉMüÍxÉiÉ oÉŠå ÌlÉMüsÉå WæÇû", rÉWû xÉÑlÉiÉå 

WûÏ xÉoÉ eÉæxÉå AÉMüÉzÉ xÉå ÄeÉqÉÏlÉ qÉåÇ AÉ ÌaÉUå| iÉÉå CxÉMüÉ qÉiÉsÉoÉ 

zÉåUlÉÏ aÉpÉïuÉiÉÏ jÉÏ| YrÉÉ CxÉÏÍsÉL mÉëxÉÔiÉÉlÉÑpÉuÉÏ zÉåUlÉÏ lÉå AmÉlÉå 

ÍzÉMüÉU MüÐ eÉÉlÉ oÉZzÉ SÏ jÉÏ, rÉWû xÉÉåcÉMüU ÌMü ÍzÉMüÉU pÉÏ ExÉÏ 

MüÐ AuÉxjÉÉ qÉåÇ Wæû?

uÉWû eÉÇaÉsÉÏ eÉÉlÉuÉU xÉÔðbÉ MüU WûÏ MæüxÉå eÉÉlÉ aÉD ÌMü ÍzÉMüÉU pÉÏ 

qÉÉiÉ×iuÉ Måü oÉÉåfÉ xÉå mÉËUmÉÔhÉï Wæû? YrÉÉ LåxÉÏ WûÉsÉiÉ qÉåÇ eÉoÉÌMü 

ÍzÉMüÉU pÉÏ qÉÉð oÉlÉlÉå eÉÉ UWûÏ Wæû, uÉWû ExÉå MæüxÉå ZÉÉL? zÉÉrÉS rÉWû 

ExÉ eÉÇaÉsÉ MüÐ UÉlÉÏ AÉæU qÉÉiÉÉ Måü ExÉÔsÉÉåÇ Måü mÉUå jÉÉ ÌoÉlÉÉ ÌMüxÉÏ 

zÉÉÎoSMü AÉSÉlÉ-mÉëSÉlÉ Måü MåüuÉsÉ qÉÔMü AlÉÑlÉrÉ-ÌuÉlÉrÉ xÉå cÉÉcÉÏ 

MüÉå eÉÏuÉlÉ- SÉlÉ SåMüU uÉWû AxÉprÉ lÉU-pÉÍ¤ÉlÉÏ qÉÉð CxÉ sÉÉåMü xÉå 

eÉÉ cÉÑMüÐ jÉÏ AÉæU WûqÉ xÉprÉ eÉÉÌiÉ Måü sÉÉåaÉÉåÇ lÉå AmÉlÉÏ fÉÔPûÏ zÉÉlÉ 

oÉÄRûÉlÉå Måü ÍsÉL ExÉ eÉÏuÉlÉ-SÉ§ÉÏ MüÉå ExÉMåü qÉÉð WûÉålÉå Måü xÉÑZÉ xÉå 

uÉÇÍcÉiÉ MüU ÌSrÉÉ jÉÉ| AÉæU ExÉMåü oÉÉuÉeÉÔS pÉÏ WûqÉ ÌuÉuÉåMüzÉÏsÉ 

mÉëÉhÉÏ MüWûsÉÉiÉå WæÇû| AoÉ zÉåUlÉÏ MüÐ AÉÆZÉÉåÇ xÉå ÌaÉUiÉå  WÒûL AÉÆxÉÑAÉåÇ 

MüÉ UWûxrÉ E«ÉÌOûiÉ WÒûAÉ | 

EÄTü !!! ExÉMåü CxÉ irÉÉaÉ AÉæU eÉÏuÉlÉSÉlÉ MüÉ WûqÉlÉå rÉå oÉSsÉÉ ÌSrÉÉ 

ExÉå ? ExÉMüÉ oÉÍsÉSÉlÉ WûqÉÉUÏ xÉprÉiÉÉ mÉU MüUÉUÉ iÉqÉÉcÉÉ qÉÉU aÉrÉÉ| 

cÉÉWåû ClxÉÉlÉ WûÉå rÉÉ zÉåUlÉÏ mÉU qÉÉð iÉÉå AÉÎZÉU qÉÉð WûÏ WûÉåiÉÏ Wæû | WûU 

qÉÉSÉ Måü ÍsÉL qÉÉiÉ×iuÉ-xÉÑZÉ xÉoÉxÉå oÉÄQûÉ xÉÑZÉ WûÉåiÉÉ Wæû AÉæU ÌTüU 

ExÉÏ eÉÏuÉlÉSÉ§ÉÏ zÉåUlÉÏ Måü irÉÉaÉ MüÉå AÉeÉÏuÉlÉ rÉÉS UZÉlÉå Måü ÍsÉL 

WûÏ cÉÉcÉÏ lÉå mÉÑ§ÉÏ eÉlqÉ mÉU ÌoÉlÉÉ mÉÎhQûiÉ MüÐ xÉWûÉrÉiÉÉ Måü WûÏ mÉÑ§ÉÏ 

MüÉ xuÉrÉÇ WûÏ lÉÉqÉMüUhÉ MüU ÌSrÉÉ "ÍxÉÇbÉÉ"|

ÍxÉÇbÉÉ,rÉÉÌlÉ MüÐ zÉåUlÉÏ | zÉåUlÉÏ rÉÉÌlÉ MüÐ irÉÉaÉzÉÏsÉÉ, cÉÉcÉÏ MüÉ 

AÉeÉ pÉÏ rÉWû AÇkÉ-ÌuÉµÉÉxÉ Wæû ÌMü uÉWû AiÉ×miÉ qÉÉð WûÏ ElÉMüÐ MüÉåZÉ 

xÉå eÉlqÉÏ Wæû, iÉpÉÏ iÉÉå ÍxÉÇbÉÉ MüÐ AÉÇZÉåÇ pÉÏ ExÉ zÉåUlÉÏ eÉæxÉÏ WûÏ WæÇû, 

MÑüNû MüWûiÉÏ WÒûD xÉÏ qÉÉlÉÉå xÉoÉxÉå ExÉ bÉÉåU AirÉÉcÉÉU MüÉ eÉuÉÉoÉ 

qÉÉðaÉ UWûÏ WûÉåÇ|
*****

sÉbÉÑ MüjÉÉ



ZÉÑsÉÏ AÉÆZÉ Måü xÉmÉlÉå MüÉå, MüsÉ xÉcÉ MüU Måü ÌSZÉÉlÉÉ Wæû,

xÉÇbÉwÉï MüÐ LMü MüziÉÏ qÉåÇ, qÉÑfÉå ExÉ mÉÉU iÉMü eÉÉlÉÉ Wæû |

qÉÑfÉå ÌaÉUlÉÉ Wæû, qÉÑfÉå EPûlÉÉ Wæû, sÉÄQûlÉÉ pÉÏ Wæû, xÉÇpÉsÉlÉÉ pÉÏ,

MüÉðOûÉåÇ qÉåÇ cÉsÉ MüU eÉÉlÉÉ Wæû, iÉmÉiÉÏ AÉaÉ qÉåÇ eÉsÉlÉÉ pÉÏ,

qÉæÇ cÉsÉ iÉÉå UWûÉ qÉÇÎÄeÉsÉ MüÐ AÉåU, mÉU mÉiÉÉ lÉWûÏÇ PûWûUÉuÉ MüWûÉð,

eÉÉå WûÉU xÉå WûÉUå ÂMü eÉÉL, ExÉ AÉÇaÉlÉ qÉåÇ qÉWûiÉÉoÉ MüWûÉð,

pÉÔZÉ-mrÉÉxÉ MüÐ YrÉÉ qÉeÉÉsÉ, ÌMü qÉlÉÉåoÉsÉ xÉå uÉÉå sÉÄQû mÉÉL,

sÉÉåaÉÉåÇ Måü iÉÉlÉå qÉåÇ MüWûÉÇ Wæû SqÉ, eÉÉå ClÉ lÉÄeÉUÉåÇ xÉå AÉaÉå oÉÄRû mÉÉL,

ÌSZÉ iÉÉå UWûÉ qÉÇÎÄeÉsÉ Wæû uÉWûÉð, eÉWûÉð cÉælÉ MüÐ xÉÉðxÉ mÉÉlÉÉ Wæû,

xÉÇbÉwÉï MüÐ LMü MüziÉÏ qÉåÇ, qÉÑfÉå ExÉ mÉÉU iÉMü eÉÉlÉÉ Wæû |

iÉlÉÉuÉ Wæû, SoÉÉuÉ Wæû, SSï MüÉ Wæû pÉÉuÉ pÉÏ,

xÉuÉÉsÉÉåÇ MüÉ SÏuÉÉU Wæû, eÉuÉÉoÉ MüÉ ApÉÉuÉ pÉÏ,

SÒ:ZÉ UWûÉ Wæû mÉÉðuÉ AoÉ, cÉsÉÉ pÉÏ qÉÑfÉxÉå lÉ eÉÉ UWûÉ,

uÉ£ü Måü CxÉ eÉÉsÉ qÉåÇ, ÂMüÉ pÉÏ  qÉÑfÉxÉå lÉ eÉÉ UWûÉ, 

qÉæÇ SåZÉiÉÉ ElÉ UÉWûÉåÇ MüÉå, eÉWûÉð xÉå MüsÉ uÉÉå aÉÑÄeÉUå jÉå,

SËUrÉÉ-SUZiÉ MüÉå mÉÉU ÌMüL, qÉÇÎÄeÉsÉ Måü mÉÉxÉ uÉÉå mÉWÒÇûcÉå jÉå,

qÉÑfÉå ExÉÏ UÉWû qÉåÇ cÉsÉ-cÉsÉ MüU, ExÉ xÉmÉlÉå iÉMü mÉWÒÇûcÉlÉÉ Wæû,

xÉÇbÉwÉï MüÐ LMü MüziÉÏ qÉåÇ, qÉÑfÉå ExÉ mÉÉU iÉMü eÉÉlÉÉ Wæû |

****

xÉÇbÉwÉï MüÐ MüziÉÏxÉÇbÉwÉï MüÐ MüziÉÏxÉÇbÉwÉï MüÐ MüziÉÏxÉÇbÉwÉï MüÐ MüziÉÏxÉÇbÉwÉï MüÐ MüziÉÏxÉÇbÉwÉï MüÐ MüziÉÏ

AmÉUÉÎeÉiÉÉ MÑüeÉÑU
AÍkÉMüÉUÏ 

oÉÉæ® zÉÉZÉÉ 

MüÌuÉiÉÉ
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Swa� Jha
Officer
Ramprastha Branch

Customer ServiceCustomer ServiceCustomer Service

Customer service can be precisely defined as the act of 
providing support to both perspec�ve and exis�ng 
customers. The success of such interac�ons depends on 
employees, who can adjust themselves to the need and 
aspira�on of the customers. This requires development 
of many traits in the person providing service to the 
customer.  The diminishing sale of any product is directly 
a�ributed to the poor customer service though the 
product may seem to excel in quality. Therefore, it is 
implica�ve that excellent customer care and service has 
an impact on the growth of any organisa�on. 

Today is the era of services, and the whole world is a big 
market place, wherein we all are consumers. Every 
customer needs not only good products but also a good 
a�er sale service. There are many sectors, which provide 
only services like Banking, Educa�on etc. With the 
advancement in technology, we need separate customer 
service for different technological products we are using.
Customer service is about not only resolving issues of 
customer but also a great method to create best 
impression of your organisa�on and products. When a 
customer visits or calls a customer service agent, his/her 
approach can make a whole lot of difference. Being a 
li�le a�en�ve and making the customer feel at ease, 
creates an impression that the company respects all their 
consumers no ma�er big or small. In addi�on, it is human 

psychology that we would always go back to people who 
make us feel special and a�end to us.

Customer service plays a very important role in sectors, 
which are based on services especially the services like 
Banking. Suppose on your visit to a nearby bank for some 
fund transfer, you find the employee si�ng at the 
counter talks rudely and doesn't help you at all, you feel 
bad, ignored and generates a nega�ve image about the 
bank. Whereas if that employee had taken out few 
minutes and talked with you calmly it would have created 
an altogether different feeling and a posi�ve image of the 
bank. Such is the power of customer service.

Good customer service is a revenue generator. It gives 
customers a complete, cohesive experience that aligns 
with an organiza�on's purpose. Understanding that 
customer service is the cornerstone of your customer 
experience, helps you leverage it as an opportunity to 
delight customers and engage them in new exci�ng ways. 
There are four key principles of good customer service. 
They are  1. Personalised, 2. Competent, 3. Convenient, 
4. Proac�ve

Here are few key customer service skills that every 
support professional and service providers like us 
should seek to develop:-

1.  Problem solving skills : If you can iden�fy a problem 
correctly, half the work is done. Problem solving skill 
involves finding the best solu�on for a problem, which is 
related to the problem of the customer. An example 
explaining this trait:-

A customer visited a branch sta�ng that his ATM Card  
was not working. The concerned staff checked the data in 
CBS and a�er finding that all things are updated correctly 
took the customer to ATM and asked him to operate. He 
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found that the customer wasn't inser�ng the card 
properly. He pa�ently described him the correct 
procedure thereby solved the problem. If the Employee 
had not taken the ini�a�ve to solve this problem by 
visi�ng the ATM with customer this problem would have 
persisted.

2.  Pa�ence : The Virtue which many of us lack but want 
to have. Some�mes listening to a customer pa�ently 
helps to soothe and calm the customer. Also it helps to 
iden�fy the problem easily. Once a female customer 
stormed into our branch and started shou�ng on us 
sta�ng that regularly amount was being debited from her 
account. Our manager asked her to sit down, offered her 
a glass of water and listened to her problem pa�ently. 
Then with the same pa�ence he explained to her about 
all the debit charged as well as transac�ons. The lady was 
not only fully sa�sfied but apologised for her earlier 
behaviour.

3.  Emo�onal Intelligence : A great customer oriented 
staff knows how to relate to anybody and is especially 
good with frustrated people. Instead of taking things 
personally, they intui�vely understand the problem, 
priori�se it and swi�ly communicate with empathy. Take 
the case of an elderly couple visi�ng your bank branch 
during rush hour when the branch is crowded and they 
feel a li�le suffocated. If the staff has an a�tude towards 
customer service, he/she will certainly feel their pain and 
would help them to be comfortable by providing seats 
and doing their work on priority basis. Let me quote a 
personal example. Once a regular customer of my 
branch, who otherwise has a very cool tempo, came 
angrily to my seat and asked why his net banking was not 
working. Though I was surprised at his rant, I sensed that 
something was off. I immediately le� the work, took out 
some�me to see what issue he had and resolved it. Then 
very politely asked him about any issues. He said that one 
of his loved one had passed away and he was in 
mourning. However, my behaviour that day appeased 
him and was well appreciated.

4. Clear Communica�on Skills :  The ability to 
communicate clearly when working with customers is 
key skill because miscommunica�ons can result in 
disappointment and frustra�on. The best professionals 
know how to keep their communica�ons with customers 
simple and leave nothing to doubt.

In Banking-sector, communica�on skill is a tool that can 
either win you the match or lose it. Using local language 
and effec�vely pu�ng forward ones point yet not 
sounding in�mida�ng is a vital tool. A Branch Head who 
has excellent communica�on skills always has a good 
rapport with both his customers as well as staff.

5. Product Knowledge : A deep and updated knowledge 
about the products of company not only ensures that you 
have got the best tricks up your sleeve to help customers 
navigate even the most complex situa�ons, but also 
helps you build an understanding of their experience so 
that you can become their strongest advocate. Once a 
customer came to the branch and wanted to know about 
the net banking and mobile banking facili�es. Being well 
versed with the topic I instantly sat with him, updated his 
phone with our apps, and explained the benefits and 
security features too. He was impressed and came back 
later to get his wife's account opened and also did online 
deposits with the branch. Knowing Your Product well 
helps you in two ways, one you can a�ract more business 
by telling customers about the products also you can 
firmly negate any wrong informa�on if circulated 
otherwise.

6.  Learning skill : One should always be eager to learn 
new things, and when you are dealing with customers, it 
becomes necessary to be updated all the �me. This could 
be achieved only if you are willing to learn on a daily 
basis. Read the material available on different products, 
ask ques�ons from higher officials and remain up to date. 
These are a few noted skills but there are many more, 
which should be imbibed by the official to become a 
great customer service professional. Here are a few ways 
in which customer service impacts the bo�om-line. (a) 
Improving customer reten�on (b) Increasing customer 
life�me value (c) Boos�ng customer loyalty.

Customer service is an integral part of Banking Sector. We 
are not only employees but torch bearers of our 
ins�tu�on. We represent our bank at all levels. Our 
Service is directly represented as bank's services. 
Excellent customer service begets the brand name and 
value of the Bank. Therefore, being at the branch gives us 
an opportunity to enhance the quality of service thereby 
crea�ng a brand value, which stands out among peers. 

*****



ÍsÉÌmÉMü uÉaÉï xÉå, AÍkÉMüÉUÏ uÉaÉï qÉåÇ, mÉëqÉÉåzÉlÉ iÉÉå WûqÉ mÉÉ aÉrÉå| 

ÌMüliÉÑ aÉëÉqÉÏhÉ zÉÉZÉÉ MüÐ oÉÉiÉ xÉÑlÉMüU oÉÑUÏ iÉUWû bÉoÉUÉ aÉL, oÉÄQûÏ 

ÍxÉTüÉËUzÉ sÉaÉÉD mÉU MÑüNû MüÉqÉ lÉ AÉD| mÉëoÉÇkÉMü qÉWûÉåSrÉ lÉå 

ÌSsÉÉxÉÉ ÌSrÉÉ, mÉÏPû jÉmÉjÉmÉÉD, AmÉlÉÏ AÉmÉ oÉÏiÉÏ, MÑüNû CxÉ iÉUWû 

xÉÑlÉÉDÈ

qÉåUå MüSqÉ iÉåeÉÏ xÉå ExÉ zÉÉZÉÉ MüÐ AÉåU oÉÄRû UWåû jÉå eÉWûÉÇ AÉeÉ 

xÉå NûÈ xÉÉsÉ mÉWûsÉå qÉæÇ jÉÏ| eÉrÉmÉÑU xÉå 50 ÌMüsÉÉåqÉÏOûU SÕU, WûÉCuÉå 

xÉå cÉÉMüxÉÔ mÉÇcÉÉrÉiÉ NûÉåOûÉ xÉÉ MüxoÉÉ, uÉWûÉÇ xÉå 10 ÌMüsÉÉåqÉÏOûU 

AlSU eÉWûÉÇ lÉ MüÉåD UÉåQû lÉ mÉaÉQÇûQûÏ, MüccÉÏ xÉQûMåÇü, kÉÔsÉ, ÍqÉ�ûÏ 

uÉ UåiÉ Måü oÉlÉiÉå-ÌoÉaÉÄQûiÉå OûÏsÉå, AÉoÉÉSÏ Måü lÉÉqÉ mÉU qÉÑ�ûÏ pÉU 

sÉÉåaÉ, ÎeÉlÉMüÐ SzÉÉ SåZÉMüU MüWûÉ pÉÏ lÉWûÏÇ eÉÉ xÉMüiÉÉ ÌMü rÉWû 

xÉÉålÉå MüÐ ÍcÉÌÄQûrÉÉ MüWûÉ eÉÉlÉå uÉÉsÉÉ WûqÉÉUÉ SåzÉ Wæû| rÉWû aÉÉÇkÉÏ MüÉ 

SåzÉ Wæû, aÉÉæiÉqÉ MüÐ ÄeÉqÉÏlÉ WæÇû, cÉÉhÉYrÉ MüÐ lÉaÉUÏ Wæû uÉ AÉqÉëmÉÉsÉÏ 

MüÉ xÉÉælSrÉï - xÉÉ¤ÉÏ UÉeÉmÉëÉxÉÉS Wæû| uÉWûÊ lÉ iÉÉå oÉÑ²qÉç zÉUhÉqÉç 

xÉÑlÉÉD mÉÄQûiÉÉ Wæû lÉ MüÉårÉsÉ MüÐ MÔüMü WûÏ| 

NûOûÊMü pÉU qÉÉÇxÉ cÉÄRûÏ xÉÔZÉÏ mÉxÉÍsÉrÉÉð, aÉqÉï UåiÉ xÉå oÉcÉlÉå Måü 

ÍsÉL ÌoÉlÉÉ ÍxÉUå Måü UxxÉÏ xÉå iÉsÉoÉÉåÇ MüÉå oÉÉðkÉiÉÏ eÉÔÌiÉrÉÉð, ÌoÉiiÉå 

pÉU (aÉeÉ pÉU) MümÉQåû? Måü OÒûMüÄQåû xÉå fÉÉÇMüiÉÉ rÉÉæuÉlÉ xÉÇMüÉåcÉuÉzÉ 

xÉU lÉWûÏÇ EPûÉ mÉÉ UWûÉ Wæû, SåZÉMüU AÉzcÉrÉï pÉÏ WûÉåiÉÉ Wæû AÉæU ¤ÉÉåpÉ 

pÉÏ ÌMü AÉeÉ pÉÏ WûqÉ aÉUÏoÉÏ UåZÉÉ xÉå FmÉU lÉWûÏÇ EPû mÉÉL WæÇû | LMü 

oÉÉU zÉÉZÉÉ qÉåÇ aÉqÉï MüUlÉå uÉÉsÉÉ rÉÇ§É (WûÏOû MülQåûYOûU) sÉaÉÉrÉÉ 

aÉrÉÉ| LxÉå SåZÉ aÉÉðuÉ Måü sÉÉåaÉ AÉmÉxÉ qÉåÇ TÑüxÉTÑüxÉÉlÉå sÉaÉå| WûqÉÉUÏ 

AÉåU mÉëzlÉ xÉÔcÉMü lÉÄeÉUÉåÇ xÉå SåZÉ UWåû jÉå ÌMü rÉWû iÉÉmÉ MüWûÉÇ xÉå AÉ 

UWûÉ Wæû? CxÉxÉå YrÉÉ WûÉåiÉÉ Wæû?

oÉæÇMü Måü lÉÉqÉ mÉU YrÉÉ jÉÉ, ÎeÉxÉå oÉæÇMü MüÐ xÉÇ¥ÉÉ SÏ aÉD FoÉÄQû-

ZÉÉoÉÄQû eÉaÉWû-eÉaÉWû mÉsÉxiÉU EiÉUÏ ÄeÉqÉÏlÉ mÉU, cÉÉU sÉsÉÄQûÏ Måü 

OÒûMüQûÉå? mÉU iÉZiÉ xÉå ÌOûMüÉ MüU oÉlÉÉ oÉæPûlÉå MüÉ xjÉÉlÉ ÎeÉxÉå 

MÑüxÉÏï pÉÏ MüWûÉ eÉÉ xÉMüiÉÉ Wæû | ÄeÉUÉ ÌWûsÉå lÉWûÏÇ ÌMü ÌaÉUå, aÉëÉWûMüÉåÇ 

Måü ÍsÉL xÉÉqÉlÉå mÉÄQûÉ ÌuÉMüsÉÉÇaÉÉåÇ xÉÉ oÉæÇcÉ AmÉlÉÏ SÒU?SzÉÉ mÉU UÉå 

pÉÏ lÉWûÏÇ mÉÉ UWûÉ jÉÉ, mÉåOû qÉåÇ WûÉåiÉÏ aÉÑQÒûqÉ-aÉÑQÒûqÉ uÉ sÉbÉÑ zÉÇMüÉ MüÐ 

iÉÏuÉëiÉÉ MüÉ AÉpÉÉxÉ SÉå DOûÉåÇ xÉå oÉlÉå xjÉÉlÉ mÉU eÉÉlÉå MüÐ MüsmÉlÉÉ 

qÉÉ§É xÉå jÉqÉ eÉÉiÉÉ jÉÉ| lÉ TüÉålÉ, lÉ ÌoÉeÉsÉÏ, AÉlÉå-eÉÉlÉå MüÐ 

xÉÑÌuÉkÉÉ Måü ÍsÉL qÉÉ§É LMü oÉxÉ eÉÉå xÉÑoÉWû WûÏ ÌSZÉiÉÏ jÉÏ, ÌSlÉ 

RûsÉå ExÉMüÉ MÑüNû mÉiÉÉ lÉWûÏÇ WûÉåiÉÉ jÉÉ, MüoÉ AÉLaÉÏ, WûqÉlÉå AmÉlÉÏ 

xÉÑÌuÉkÉÉ Måü ÍsÉL qÉÉåOûU-xÉÉCÌMüsÉ UZÉ sÉÏ jÉÏ, AUå WûÉÇ | qÉÉåOûU-

xÉÉCÌMüsÉ Måü lÉÉqÉ mÉU LMü UÉåcÉMü bÉOûlÉÉ rÉÉS WûÉå AÉD| uÉWûÉÇ 

xÉÄQûMåÇü iÉÉå WæÇû lÉWûÏÇ, LåxÉå qÉåÇ eÉoÉ eÉrÉmÉÑU qÉåÇ qÉÔxÉsÉÉkÉÉU uÉwÉÉï WûÉåiÉÏ 

Wæû iÉÉå ExÉ aÉÉÇuÉ qÉåÇ SÉå-cÉÉU bÉÇOåû qÉåÇ WûÏ UÉxiÉå MüÐ RûsÉÉlÉ qÉåÇ mÉÉlÉÏ 

pÉU eÉÉiÉÉ Wæû, ÎeÉxÉå 'oÉUxÉÉiÉÏ lÉSÏ' MüÉ lÉÉqÉ ÌSrÉÉ aÉrÉÉ Wæû| LMü 

oÉÉU WûqÉåÇ ÌMüxÉÏ LqÉUeÉåÇxÉÏ MåüxÉ WåûiÉÑ zÉWûU eÉÉlÉÉ jÉÉ| eÉÉiÉå uÉYiÉ 

lÉSÏ xÉÔZÉÏ jÉÏ, zÉÉqÉ WûÉåiÉå-WûÉåiÉå uÉwÉÉï Måü MüÉUhÉ uÉWû pÉU aÉD jÉÏ| 

UåiÉ Måü OûÏsÉÉåÇ MüÐ xÉiÉWû iÉÉå WûÉåiÉÏ lÉWûÏÇ| AiÉÈ uÉWû eÉqÉÏlÉ qÉåÇ kÉÇxÉiÉå 

cÉsÉå aÉL, xÉÉjÉ WûÏ qÉÉåOûU-xÉÉCÌMüsÉ pÉÏ oÉÇS WûÉåMüU kÉÇxÉ aÉD, 

ÎeÉxÉå ÌlÉMüÉsÉ mÉÉlÉÉ oÉÄQûÉ qÉÑÎzMüsÉ jÉÉ, mÉU qÉæÇ WûÉUÉ lÉWûÏÇ 

xÉÇMüOûqÉÉåcÉlÉ MüÉ mÉÉPû mÉÄRûiÉÉ WÒûAÉ ÌoÉlÉÉ ÌMülÉÉUå MüÐ lÉÌSrÉÉ MüÉ 

ÌMülÉÉUÉ oÉlÉÉiÉÉ cÉsÉÉ aÉrÉÉ, uÉWûÉÇ SåZÉiÉå WûÏ SåZÉiÉå qÉåUÏ xÉWûÉrÉiÉÉ Måü 

ÍsÉL aÉÉÇuÉ uÉÉsÉå CMü�åû WûÉå aÉL| ElÉMüÐ xÉWûrÉiÉÉ uÉ xÉWûrÉÉåaÉ MüÐ 

pÉÉuÉlÉÉ lÉå lÉuÉ xÉÇcÉÉU ÌMürÉÉ iÉjÉÉ WûqÉÉUå ÍqÉsÉlÉå MüÐ AÉæmÉcÉÉËUMüiÉÉ 

MüÉå rÉÔÇ mÉÔUÉ ÌMürÉÉ| AoÉ iÉMü qÉæÇ zÉÉZÉÉ MüÉ MüÉrÉïpÉÉU xÉÇpÉÉsÉ cÉÑMüÐ 

jÉÏ iÉjÉÉ ElÉMüÐ qÉÉlÉÍxÉMüiÉÉ MüÉå xÉqÉfÉlÉå MüÉ mÉërÉÉxÉ MüU UWûÏ jÉÏ| 

kÉÏUå-kÉÏUå bÉU uÉ cÉÉæmÉÉsÉ eÉÉ-eÉÉ MüU AmÉlÉå oÉæÇMü MüÐ ÌuÉÍpÉllÉ 

eÉqÉÉ rÉÉåeÉlÉÉAÉåÇ iÉjÉÉ GhÉ rÉÉåeÉlÉÉAÉåÇ MüÉå qÉÔiÉï ÃmÉ SålÉå MüÉ 

mÉërÉÉxÉ ÌMürÉÉ| ElÉMåü AlÉÑÃmÉ cÉÑlÉÏ rÉÉåeÉlÉÉLÇ - WûËU MüsrÉÉhÉ, 

ÃUsÉ ÎYsÉÌlÉMü xÉåuÉÉ, AlÉÑxÉÔÍcÉiÉ eÉÉÌiÉ Måü EijÉÉlÉ WåûiÉÑ xÉoeÉÏ 

ÌuÉ¢åüiÉÉAÉåÇ qÉåÇ MümÉÉxÉ, TüxÉsÉ, QåûrÉUÏ, oÉÏeÉ, EuÉïUMü, OæûlOû (zÉÉSÏ 

orÉÉWû WåûiÉÑ sÉaÉÉL eÉÉlÉå uÉÉsÉå OûÉOû Måü OÒûMüQåû?) GhÉ AÉÌS MüÐ 

mÉëÌ¢ürÉÉ MüÉå xÉUsÉ zÉoSÉåÇ qÉåÇ ÌuÉxiÉÉU xÉå xÉqÉfÉÉrÉÉ| WûqÉlÉå uÉWûÉÇ - 

eÉWûÉÇ qÉÉ§É LMü WûÏ OíæûYOûU jÉÉ, MÑüsÉ ÍqÉsÉÉMüU arÉÉUWû OíæûYOûU GhÉ 

EmÉsÉokÉ MüUÉLÇ| Â.200 iÉMü MüÐ eÉqÉÉ Måü ÍsÉL bÉU-bÉU aÉL| CxÉ 
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AÉsÉåZÉ



iÉUWû kÉÏUå-kÉÏUå zÉÉZÉÉ ÌuÉxiÉÉU mÉÉiÉÏ aÉD iÉjÉÉ 2 xÉÉsÉÉåÇ Måü AlSU 

arÉÉUWû sÉÉZÉ MüÐ eÉqÉÉ 33 sÉÉZÉ iÉMü oÉÄRû aÉD| AÉeÉ uÉWû BmzÉlÉ 

zÉÉZÉÉ Måü ÃmÉ qÉåÇ eÉÉlÉÏ eÉÉiÉÏ Wæû| sÉÉåaÉ AÉiÉå WæÇû cÉsÉå eÉÉiÉå WæÇû, 

sÉåÌMülÉ pÉÔsÉÉå lÉWûÏÇ SÉåxiÉ! ̀ `xÉTüsÉiÉÉ ExÉÏ MüÉå aÉÉæUuÉÉÎluÉiÉ MüUiÉÏ 

Wæû eÉÉå AmÉlÉÏ xÉÇpÉÉuÉlÉÉAÉåÇ Måü mÉëÌiÉ eÉÉaÉÃMü WûÉåiÉÉ Wæû |'' 

WûqÉÉUÉ xÉåuÉÉ ¤Éå§É 15 ÌMüsÉÉåqÉÏOûU iÉMü TæüsÉÉ WÒûAÉ jÉÉ| ÌMüxÉÏ pÉÏ 

oÉæÇMü MüÐ zÉÉZÉÉ ZÉÉåsÉlÉå MüÐ xÉWûqÉÌiÉ mÉëMüOû lÉWûÏÇ MüÐ jÉÏ| UÉerÉ 

xiÉU MüÐ oÉæPûMüÉåÇ qÉåÇ MåülÉUÉ oÉæÇMü MüÐ zÉÉZÉÉ WûÉålÉå MüÉ mÉëxiÉÉuÉ UZÉÉ 

eÉÉiÉÉ jÉÉ| ExÉ aÉæU- oÉæÇÌMÇüaÉ ZÉÇQûWûU lÉÑqÉÉ ¤Éå§É qÉåÇ AÉÎZÉMüÉU 

`MåülÉUÉ oÉæÇMü' Måü oÉÉåQïû lÉå AmÉlÉå AÎxiÉiuÉ MüÉå sÉÉ ZÉÄQûÉ ÌMürÉÉ|

aÉÉÇuÉ Måü sÉÉåaÉÉåÇ Måü qÉkrÉ UWûiÉå WÒûL ElÉMüÐ xÉqÉxrÉÉAÉåÇ MüÉå 

kÉærÉïmÉÔuÉïMü xÉÑlÉÉ iÉjÉÉ ElÉMüÉå ÌMüxÉ mÉëMüÉU YrÉÉ xÉåuÉÉ uÉ xÉÑÌuÉkÉÉ 

EmÉsÉokÉ MüUÉlÉÏ Wæû, ExÉMüÐ xÉÔcÉÏ oÉlÉÉD aÉD|

1. xÉuÉïmÉëjÉqÉ LMü oÉxÉ xOûÉmÉ oÉlÉuÉÉlÉå WåûiÉÑ mÉËUuÉWûlÉ ÌQûmÉÉå 

 eÉÉMüU AeÉÏï SÏ aÉD|

2. OûÏ-xOûÉsÉ oÉlÉuÉÉrÉÉ aÉrÉÉ eÉÉå zÉWûUÉåÇ Måü OûÏ-xOûÉsÉ MüÐ iÉUWû 

 UÇaÉ-ÌoÉUÇaÉÏ NûiÉUÏ iÉsÉå qÉZÉqÉsÉÏ bÉÉxÉ Måü qÉkrÉ UZÉÏ 

 ClSìkÉlÉÑwÉÏ MÑüÍxÉïrÉÉåÇ MüÉ qÉÄeÉqÉÉ lÉWûÏÇ, AÌmÉiÉÑ oÉÉÇxÉ MüÐ cÉÉU 

 FÇcÉÏ-lÉÏcÉÏ QÇûÌQûrÉÉåÇ Måü FmÉU ZÉmÉUæsÉ QûÉsÉ UxxÉÏ uÉ 

 mÉijÉUÉåÇ xÉå oÉÇkÉÉ xjÉÉlÉ eÉÉå NûlÉNûlÉÉiÉÏ kÉÔmÉ MüÉ qÉÏPûÉ 

 LWûxÉÉxÉ pÉÏ Så AÉæU cÉÉrÉ Måü mrÉÉsÉÉåÇ qÉåÇ OûmÉMüiÉÏ uÉwÉÉï MüÐ 

 oÉÔÇSÉåÇ MüÉ ZÉÉUÉ xuÉÉS pÉÏ | 

3. xÉÉDÌMüsÉ mÉÇcÉU uÉÉsÉÉ |

4. LsÉÑqÉÏÌlÉrÉqÉ MüÉ MüOûÉåUÉ, zÉÏzÉ, xÉÉoÉÑlÉ MüÐ oÉ�ûÏ uÉ oÉëzÉ 

 ÍsÉL, mÉåÄQû MüÐ NûÉðuÉ iÉsÉå ÌSsÉÉrÉÉ oÉæPûlÉå MüÉ xjÉÉlÉ ÎeÉxÉå lÉÉD 

 MüÐ xÉÇ¥ÉÉ SÏ eÉÉ xÉMüiÉÏ Wæû| CxÉ iÉUWû MüÐ aÉëÉWûMü xÉåuÉÉLÇ 

 SåMüU WûqÉlÉå aÉÉÇuÉ uÉÉsÉÉåÇ MüÉ ÌuÉzuÉÉxÉ eÉÏiÉÉ ÎeÉxÉMåü 

 mÉËUhÉÉqÉxuÉÃmÉ ExÉ iÉUWû ZÉÇQûWûU qÉåÇ pÉÏ WûsÉcÉsÉ zÉÑÃ WûÉålÉå 

 sÉaÉÏ| 

WûqÉÉUå Ì¢ürÉÉluÉrÉlÉ xÉå ZÉÑzÉ qÉÇQûsÉ mÉëoÉÇkÉMü uÉ xÉWûÉrÉMü qÉWûÉ 

mÉëoÉÇkÉMü Måü mÉëÇzÉxÉÉ mÉ§É AÉlÉå sÉaÉå iÉjÉÉ EccÉÉÍkÉMüÉËUrÉÉåÇ lÉå 

zÉÉZÉÉ Måü ÍsÉL LMü AÉU.LxÉ.uÉÏ. (ÃUsÉ xÉåuÉÉ mÉëÌiÉÌlÉÍkÉ) MüÐ 

ÌlÉrÉÑÌ£ü MüÐ ÎeÉxÉMüÉ MüÉqÉ jÉÉ aÉëÉWûMüÉåÇ qÉåÇ eÉÉaÉÃMüiÉÉ mÉæSÉ 

MüUlÉÉ| ElWåÇû ÍzÉ¤ÉÉ SålÉÉ, qÉåsÉ-eÉÉåsÉ MüÉå oÉÄRûÉlÉå Måü ÍsÉL AÉxÉ-

mÉÉxÉ Måü aÉÉÇuÉÉåÇ xÉå ZÉåsÉMÔüS mÉëÌiÉrÉÉåÌaÉiÉÉLÇ AÉrÉÉåÎeÉiÉ MüUÉlÉÉ| 

qÉÌWûsÉÉ LuÉÇ oÉÉsÉ ÌuÉMüÉxÉ MüÉrÉï¢üqÉÉåÇ Måü iÉWûiÉ qÉÌWûsÉÉAÉåÇ uÉ 

oÉccÉÉåÇ qÉåÇ eÉÉaÉ×ÌiÉ AÉD iÉjÉÉ ElÉqÉåÇ pÉÏ EixÉÉWû MüÉ xÉÇcÉÉU WÒûAÉ| 

xÉÉqÉÉÎeÉMü, xÉÉÇxM×üÌiÉMü MüÉrÉï¢üqÉÉåÇ qÉåÇ ÎÄeÉsÉÉkÉÏzÉÉåÇ MüÉå AÉqÉÇÌ§ÉiÉ 

ÌMürÉÉ eÉÉiÉÉ, ElÉMåü MüU-MüqÉsÉÉåÇ xÉå mÉÑUxMüÉU ÌuÉiÉËUiÉ ÌMüL eÉÉiÉå| 

oÉÑkÉuÉÉU MüÉå (aÉæU-xÉÉuÉïeÉÌlÉMü MüÉrÉï ÌSuÉxÉ) WûÉåiÉÉ jÉÉ, ExÉ ÌSlÉ 

zÉÉZÉÉ Måü MüqÉïcÉÉUÏ aÉÉÇuÉ uÉÉsÉÉåÇ Måü MüÉrÉÉåïÇ MüÐ uÉ ÄeÉÃUiÉÉåÇ MüÉå 

qÉ¬ålÉÄeÉU UZÉiÉå WÒûL xÉÔcÉÏ iÉærÉÉU MüUiÉå jÉå| ÌoÉeÉsÉÏ-mÉÉlÉÏ uÉ UÉåÄQû 

MüÐ xÉqÉxrÉÉAÉåÇ Måü ÍsÉL eÉrÉmÉÑU MüÉrÉÉïsÉrÉ eÉÉiÉå jÉå| ClÉ xÉoÉMüÉå 

SåZÉiÉå WÒûL osÉÊMü sÉåuÉsÉ oÉæÇMü MüqÉåOûÏ qÉåÇ MåülÉUÉ oÉæÇMü MüÉå 

xÉqqÉÉÌlÉiÉ pÉÏ ÌMürÉÉ aÉrÉÉ jÉÉ|  uÉÉxiÉuÉ qÉåÇ ExÉ xÉqqÉÉlÉ MüÉ 

WûMüSÉU qÉæÇ lÉWûÏÇ, AÉÌmÉiÉÑ qÉåUÏ OûÏqÉ jÉÏ| qÉåUÉ ÌuÉzuÉÉxÉ jÉÉ iÉjÉÉ 

sÉÉåaÉÉåÇ MüÉ mÉëåqÉmÉÔhÉï urÉuÉWûÉU jÉÉ, xÉÉjÉ qÉåÇ jÉÉ ElÉMüÉ xÉqÉÔcÉÉ 

AÎxiÉiuÉ| 

rÉÌS AÉmÉ pÉÏ mÉSÉållÉÌiÉ mÉëÉmiÉ MüU eÉÉlÉå uÉÉsÉå WûÉå iÉÉå AÉmÉMüÉå rÉWû 

xÉqÉfÉ sÉålÉÉ cÉÉÌWûL ÌMü AoÉ MåüuÉsÉ rÉWû qÉWûiuÉmÉÔhÉï lÉWûÏÇ Wæû ÌMü 

WûqÉ YrÉÉ xÉåuÉÉLÇ Så UWåû WæÇû AÌmÉiÉÑ qÉWûiuÉmÉÔhÉï Wæû, ÌMü WûqÉ rÉå xÉåuÉÉLÇ 

ÌMüxÉ mÉëMüÉU Så UWåû WæÇû| AÉeÉ aÉëÉWûMü WûqÉ mÉU ÌlÉpÉïU Wæû| WûqÉåÇ 

xÉuÉïmÉëjÉqÉ aÉëÉWûMü-xÉÇxM×üÌiÉ MüÉå xÉqÉfÉlÉÉ WûÉåaÉÉ|

ElÉMåü xlÉåWûqÉrÉ urÉuÉWûÉU, MüÉrÉïMÑüzÉsÉiÉÉ xÉÌ¢ürÉ xÉWûpÉÉÌaÉiÉÉ LuÉÇ 

qÉWûiuÉÉMüÉÇ¤ÉÉAÉåÇ MüÉå SåZÉiÉå WÒûL qÉæÇ mÉëpÉÉÌuÉiÉ WÒûL ÌoÉlÉÉ lÉ UWû mÉÉD| 

ElWåÇû kÉlrÉuÉÉS SåiÉå WÒûL qÉlÉ WûÏ qÉlÉ SØÄRûmÉëÌiÉ¥É WûÉå lÉL 

AÉiqÉÉÌuÉzuÉÉxÉ Måü xÉÉjÉ EPû eÉÉiÉÏ WÕðû| AÉeÉ pÉÏ qÉÑfÉå ElÉMåü 

LMü-LMü zÉoS rÉÉS WæÇû| AÉeÉ pÉÏ rÉÉS Wæû ElÉMåü cÉåWûUå mÉU 

AÉiqÉxÉÇiÉÑÌ¹ Måü uÉå pÉÉuÉ ÎeÉlÉxÉå xÉpÉÏ xOûÉTü xÉSxrÉ WûÏ lÉWûÏÇ, 

aÉëÉWûMü iÉMü mÉëpÉÉÌuÉiÉ WûÉåiÉå jÉå| AÉeÉ uÉWû ÌuÉÌSzÉÉ zÉÉZÉÉ qÉæÇ 

AaÉsÉÏ mÉSÉå³ÉÌiÉ mÉÉ aÉëÉWûMüÉåÇ MüÉå AmÉlÉÏ xÉåuÉÉAÉåÇ xÉå AÍpÉpÉÔiÉ 

MüU MåülÉUÉ oÉæÇMü MüÐ NûÌuÉ qÉåÇ cÉÉU cÉÉÇS sÉaÉÉ UWåû WûÉåÇaÉå| LåxÉå qÉåÇ 

qÉÑfÉå AmÉlÉÏ WûÏ MüÌuÉiÉÉ MüÐ mÉÇÌ£ürÉÉÇ rÉÉS WûÉå EPûiÉÏ Wæû|

YrÉÉ eÉqÉÉ ? YrÉÉ EkÉÉU ? YrÉÉ xÉåuÉÉ aÉëÉWûMüÉåÇ MüÐ ? ÎeÉlÉxÉå WûqÉåÇ 

UÉåOûÏ ÍqÉsÉiÉÏ, ElÉMüÉå mÉÔeÉÉ SåuÉÉ xÉqÉÉlÉ| rÉWûÏ krÉårÉ WûqÉÉUÉ Wæû, rÉWûÏ 

MüiÉïurÉ qÉÉlÉuÉiÉÉ MüÉ, rÉWûÏ ÍxÉZÉÉrÉÉ aÉÉÇkÉÏ lÉå, rÉWûÏ lÉåWûÃ lÉå xÉÏZÉ 

SÏ, aÉÏiÉÉ MüÉ pÉÏ ¥ÉÉlÉ rÉWûÏ ... MüqÉïhrÉ uÉÉQûÍcÉMüÉUxiÉå qÉÉ TüsÉåwÉÑ 

MüSÉcÉlÉ | 

*****
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Short Story

to Mona. “Madam, it's good that you noted the vehicle 
number. How are you doing? You need medical assistance? 
Shall I send you an ambulance? Are you alone there?” he 
asked candidly. Mona said, “No Sir. My fiancé is with me. We 
are both hurt. I am going to the nearest police sta�on for 
filing a complaint. Can you please put a word with the 
sta�on-in-charge and arrange for a doctor there?”  He 
agreed.

“Mona! What are doing dear? Please don't make it public. 
You don't know about this society.” Ramesh pleaded. “No 
Ramesh, I have to do it even if it's the last thing I can do on 
earth. Come, give me a hand.” She was firm.

Ramesh helped her to sit on the pillion and started the bike 
with difficulty. He removed his jacket and handed it to Mona 
who covered her upper body which was clad in torns. They 
drove to the nearest police sta�on suggested by the helpline.  
Without looking at anyone there, Mona directly went to the 
cabin of the Circle Inspector and collapsed on the visitor's 
chair. “Sir, I am Mona. I have come here to file a complaint. 
But before that, I need immediate medical assistance. Has 
the doctor arrived?” Before the Inspector answered, a lady 
constable who was hovering there said scornfully, “these 
youngsters! Wearing skimpy dresses and loafing around with 
boyfriends at small hours and then come here crying out 
loud!” 

“Will you just shut up?” Mona bawled. All her pent up 
feelings gushed out. “Don't you dare u�er another word! 
And you call yourself a lady, a wife, a mother to your children! 
You are less than human!” The Inspector scolded the 
constable and sent her out. He told Ramesh to close the door 
to avoid the peepers. “Sorry madam. The doctor is on her 
way. Till she arrives, can you please give me some relevant 
details about the incident?” 

Mona poured out. The Inspector was listening intently and 
asking ques�ons in between. “Ms Mona, I am sorry to hear 
this. But I am glad that you have come forward to file a 
complaint with us. It's a good thing that you noted the 
vehicle number too. Our people may catch them any 
moment.” 

She was lying on the muddy road like a dead duck. She 
thought she will die; at least she will faint. Bad luck, nothing 
happened to her. She was wide awake and fully in her senses. 
She heard a bike start nearby. She turned her neck slightly 
and no�ced the number on the number plate as the bike 
swerved near her. All of them laughed loudly as they passed 
her. She tried to spit but couldn't.  She turned her head to the 
right. Ramesh was crying bi�erly, hiding his head in his 
hands. Her whole life came to her like a cinema reel. She had 
everything a person would crave for - extremely beau�ful, 
well-off, highly educated and held a high posi�on in a mul�-
na�onal company. All that sha�ered in an hour! How 
unfortunate! She moaned with pain. Ramesh heard her and 
rushed to her. “Mona, are you alright?” he bit his lips. A 
sarcas�c smile came on her lips. She held out her hand. He 
took it and pulled her up. She wondered, “Hey! I am not 
crying! Not a single drop of tear! How come?”  Then she 
realized, her heart was fuming with anger and hatred and 
vengeance. Of course she is going to take revenge on those 
scoundrels, even if it costs her life. How much she had 
begged them to let her go! They did not listen to her or 
Ramesh's pleading. They were mad by her beauty and the 
alcohol coursing through their veins. All four of them raped 
her so inhumanly that she wanted to die every minute of it. 
She fought savagely but they were four and physically 
stronger. One of them had hit Ramesh so hard when he 
began to protest and fight them that he fell on the ground 
helplessly, closing his eyes �ghtly. One of them sat on him so 
that he cannot get up. 

Suddenly Mona fished out her mobile from the bag which 
was lying by her side. She googled and called 1091. Ramesh 
tried to stop her, “Hey! Whom are you calling?” “Police 
helpline” she said calmly and spoke to the man on the other 
side. “Sir, please note this number before I forget.” She gave 
the bike number of the culprit and her whereabouts. “The 
man on this vehicle and three more rowdies raped me and 
raced away in the direc�on of Koramangala. You must catch 
them at any cost and teach them the lesson of their life!” her 
voice was shrill and shaking. The man at the other side 
quickly gave instruc�ons to somebody there and came back 
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A constable knocked at the door and announced the arrival 
of doctor. The doctor was very polite and conducted the 
necessary tests smoothly and quickly. Mona asked her, 
“doctor, please prescribe some medicine so that it should not 
lead to anything more serious.” Her face twitched with 
humilia�on. Doctor assured her and prescribed many 
medicines. She gave a detailed report of the assault and the 
present medical condi�ons of the vic�m. Ramesh and Mona 
le� the place. 

“Ramesh, let us go home as early as possible; I have to wash 
this dirty body!” Mona urged him. “OK Mona. But you have 
to hide the fact from your parents, dear. They just cannot 
digest it.” Mona burst out. “I know, Ramesh! I am not a fool! I 
will not even shed a single drop of tear in front of them! OK?” 

Ramesh was really surprised to see how composed Mona 
was, at home.  While he was explaining about the wounds on 
his body which he got by figh�ng with those rowdies, (he lied 
that the bike skidded and they both fell down from the 
vehicle) Mona silently slipped into the bathroom and 
scrubbed her body so roughly that the skin started burning. 
She tried to cry, wash out her agony by tears but alas! She 
couldn't. She then realized that she was not sad about the 
whole incident; she was fuming with anger. Till she sees the 
end of each one of them, she cannot afford to cry and lighten 
the burden on her heart. 

The next day was Monday and she had to go to work. Though 
she was not prepared to face the society yet, she had to go 
because she was afraid that at home, her facade of calmness 
may slip down and she may cry her heart out in front of her 
parents. She wore full sleeved dress to cover the wounds on 
her upper body. 

The police had succeeded in catching hold of one of the 
scoundrels by the hint given by Mona. Detailed news of rape 
and arrest of one of the culprits along with his photo had 
been printed in the front page of the newspaper. Everyone in 
the office discussed about it. Mona tried very hard not to 
show any emo�on and succeeded.  

The real tes�ng �me was yet to come. Mona got summons 
from the police sta�on for iden�fying the culprit.  By the help 
of the first culprit, the police arrested the other three and 
produced them in the court of law. Mona had to go to the 
court. As per her request, the proceedings of the court were 
held in-camera, as usual in rape cases. Whenever she went to 
court, she covered her face fully so that the hovering 
journalists should not take her photo. 

There, Mona got cross-examined by the opposite lawyer. She 
answered his crooked ques�ons with confidence. Witnesses 
were examined, documents and medical reports were 

produced, the police inspector and the doctor who 
examined her were ques�oned and the arguments by both 
the lawyers was heard. The court proceedings covered the 
major part of the newspapers and TV channels and the 
young lady's courage was appreciated by one and all. 
Common public, film stars, the elite class and college 
students stood for Mona (though her name was kept secret 
as per the law of the land). They supported her and started a 
movement in social media, demanding jus�ce for her. Finally 
when the judge reserved the judgment for the next date, 
Mona asked for a chance to have her say. She started calmly 
but as she con�nued, all her woe came out. She demanded, 
“Milord, I have heard that capital punishment will be 
executed only in such crimes which are considered as rarest 
of the rare cases. I request you to consider my case as so, 
because, if a man is murdered, he will go through the pain 
only once. But in case of a rape, the vic�m has to die every 
minute of her life out of humilia�on. She can never be her old 
self again. Even though all the cells in her body which are 
touched by the rapists die and replaced by new cells, her 
mind will be the same; her memories will remain green for 
the rest of her life. Her self confidence and self esteem which 
are sha�ered at the �me of crime will never be regained. She 
will be afraid all through her life to move about alone, to go 
out at night �me, to face the society, to look into the eyes of 
her parents, friends and colleagues. She will become a living 
corpse who is cursed to carry the burden of her dir�ed body 
and bleeding heart forever. Hence rape is a crime crueler 
than murder.  Also think of the risk I have taken in projec�ng 
myself in public, facing the press, answering their probing 
ques�ons by filing a police complaint in order to punish those 
brutes! Not many vic�ms dare to do this, in the fear of facing 
this society. Can you see the irony? The vic�m has to cover 
her face in the fear of public dishonor while the criminals 
hold their head high as if they have won a war! I request you, 
milord, to give me jus�ce, and in doing so, jus�ce to all the 
ladies of this country by assuring them of safety by pu�ng a 
fear in the minds of the most heinous criminals of this bloody 
society!” Mona was overwhelmed with emo�ons and 
gasped for breath as she finished her speech.

Yes! Mona got jus�ce a�er all. All the four culprits were 
imposed with a death sentence. Ramesh who stood by her 
side every minute of this trauma, married her a couple of 
months later. As the days passed by, the impact of the 
incident started fading away. Mona took the help of a very 
good counselor and with his help, slowly returned to 
normalcy.  So this is the story of a brave young lady who 
stood her grounds come what may, and finally got the fruits 
for her sufferings!

*****
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Homage

Death, said Milton, is the golden key 
that opens the palace of eternity. 

Shreyas, in homage to Canbank’s  departed souls, 
pray that they rest in bliss, in the eternal palace.
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Digital Dig ital 
Minimal ismMinimal ism
Choosing a focussed l i fe Choosing a focussed l i fe 

in a noisy world in a noisy world 

Digital 
Minimal ism
Choosing a focussed l i fe 

in a noisy world 
— Cal Newport

“Digital Minimalism – Choosing a focussed life in a noisy world” is a wonderfully crafted book by Cal 
Newport (a tenured Professor of Computer Science at Georgetown University), which enlightens us about 
the way new technologies seem to be draining meaning and gratification from our lives outside of work. 
The book, more or less, comes across as a crash course on the possibilities and hazards of the modern 
digital life that we all live. The author published his first major work titled “Deep Work” in the year 2016, 
which was about the underappreciated importance of intense focus in our professional life and how 
distracting communications can withhold people from producing their best work. The book soon became 
a huge hit and many of his readers later requested the author to write something about such distractions 
affecting our personal lives too. Thus “Digital Minimalism” took shape!

The author initially walks us through the spectrum of conversation that he had with people from varied 
background about the power of internet and how it is improving/ affecting their lives. Almost everyone 
agreed in the affirmative about positive changes in their lives but they also spoke about the “digital 
exhaustion” caused due to an overload of apps and the shiny baubles (app icons) that keeps demanding 
their attention, manipulating their mood and affecting their psychological well-being. They feel that 
these frenzied activities of checking social media platforms like Facebook, Instagram, Twitter , 
WhatsApp and a host of others are derailing their lives and they are no longer in control. This irresistible 
attraction to screens is leading people to forcibly divert their attention from other important matters 
and thus severely affecting their otherwise normal lives. 

Very aptly the author has divided the book into 2 parts. Part 1 is about the philosophical reinforcements 
of digital minimalism with forays into the forces that are making many people's digital life increasingly 
unbearable. It also talks about the “digital declutter”, an empirical way to transform ones relationship 
with technology. Part 2, very interestingly, reveals the secrets to cultivating a sustainable digitally 
minimalistic life style. The chapters examines the importance of solitude and the requirement of 
nurturing high quality leisure to replace the time now we dedicate to these mindless use of devices. The 
author also suggests a collection of practices that will aid our efforts in building our resolve in 
sidestepping what's digitally bad and embracing and extracting what's good.

“Digital Minimalism” is written in a very engaging fashion and Newport's unique way of 
recapping his main points at the end of each chapter makes it easy for a reader to follow 
through. If digital addiction is a cause of concern for you, then this book can be so 
inspiring that, be forewarned, you might just be tempted to hit the “deactivate” button 
in all your social media platforms!



06 ÌSxÉÇoÉU, 2021 MüÉå AÉÇcÉÍsÉMü ÌlÉUÏ¤ÉhÉÉsÉrÉ, oÉåÇaÉsÉÔÂ qÉåÇ AÉrÉÉåÎeÉiÉ ÌlÉUÏ¤ÉhÉ AÍkÉMüÉËUrÉÉåÇ Måü xÉqqÉåsÉlÉ Måü SÉæUÉlÉ ́ ÉÏ LsÉ. uÉÏ. mÉëpÉÉMüU, mÉëoÉÇkÉ ÌlÉSåzÉMü 

LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ MüÉå xuÉÉaÉiÉ MüUiÉå WÒûL ́ ÉÏ mÉÏ. UÉqÉxÉÑoÉëqÉhrÉqÉ, qÉWûÉ mÉëoÉÇkÉMü, ÌlÉUÏ¤ÉhÉ ÌuÉpÉÉaÉ |  

Sri L. V. Prabhakar, MD & CEO being welcomed by Sri. P. Ramasubramanian, GM, Inspec�on Wing for the Inspec�ng Officers 
Conference of ZI Bengaluru held on 06th December, 2021 at Bengaluru.

ÌSlÉÉÇMü 14.12.2021 MüÉå ́ ÉÏ LsÉ. uÉÏ. mÉëpÉÉMüU, mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ ²ÉUÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ, pÉÑuÉlÉåµÉU Måü mÉÑlÉÌlÉïÍqÉïiÉ mÉËUxÉU MüÉ 

E«ÉOûlÉ MüUiÉå WÒûL| iÉxuÉÏU qÉåÇ ´ÉÏ oÉ×eÉ qÉÉåWûlÉ zÉqÉÉï, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, ´ÉÏ oÉÉoÉÔsÉÉsÉ qÉÏlÉÉ, qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, pÉÑuÉlÉåµÉU AÉæU AlrÉ uÉËU¸ 

MüÉrÉïmÉÉsÉMüaÉhÉ pÉÏ ÌSZÉÉD Så UWåû WæÇû|
Sri L. V. Prabhakar, MD & CEO inaugura�ng the renovated premises of Circle Office, Bhubaneswar on 14.12.2021. Sri Brij Mohan 
Sharma, ED, Sri. Babulal Meena, GM, CO Bhubaneshwar and other senior execu�ves are also seen in the picture. 
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