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Sri R A Sankara Narayanan, MD &CEO releasing Logic — Knowledge Bank 2020” & “Padonnathi 2019” [Pre
Promotion Training -Sub Staff To SWO] on 13.11.2019 in the presence of Sri LV R Prasad, GM, Sri M K Ravikrishnan,
DGM and SriPrakash Pradhan, AGM at STC Bengaluru.

FrgTers  fovTd o wHE 9,
HeTs g o O THTY, off o o 37X
yTe, o ST, ST 379l FHR
g, 1 T AHARE SR yEE
FECE, 3¥d FE@T 9 &=
FRATAT & 3 HIASRT TR
3R =T 7 Sufeerfq & e o
ifeTe &1 & T qg HT ISHTT B
el

SriMV Rao, ED, Sri E N Ranganatha,
SriLVR Prasad, SriV Jayaraman, Sri
Ashok Kumar Sahu, Sri N
Lakshminarayana, General
Managers and other Executives &
Staff from HO, CO & RO are seen
during the inauguration of the new
Holiday Home Building in
Bengaluru.
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Message

Dear Canarites,

The Financial results of the Second quarter came out as
anticipated with our bank posting a net profit of ¥365 crore.
Though there has been a marginal improvement in Asset
Quality, much needs to be done for the reduction of NPA and
augmenting the recovery process. There has been a lot of
hard work from each one of you in achieving the assigned
target and we are able to make significant progress in our
business growth despite slowdown in the economy. It is the
power of our people, our unique culture and innovative
approach, which helped us deliver enduring results.

The remaining periods of the Financial Year will be highly
challenging for each one of us owing to the process of
amalgamation of Public Sector Banks, slowdown of demands
in core sectors and tough competition from the peers. We
need to give more thrust towards marketing of our products
by giving more attention in customer care and improvement
inother parameters.

Our endeavour is to maintain our bank as a responsible
customer oriented bank by not only upholding the century old
tradition and founding principles but also becoming future-
ready for sustainable growth in the coming years and making
societal value creation, the bedrock of our business strategy.
We shall continue to work on various sustainable initiatives
across different spectrum of banking with focus on quality
CASA and other profitability parameters.

On this 114th foundation year of our bank, we must stay
prepared to proactively seize the opportunities during the
transformation phase, continue to work with more dedication
and leverage our strengths for better results. This is the time
for promotion and transfers and | wish all the success for the
aspirantsin their endeavours.

With warm regards

R A Sankara Narayanan
MD & CEO
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“Hope” is the thing with feathers
That perches in the soul

Andsings the tune without the words
And never stops atall.

f UTaht T I 5 & GTRTA AT G T TTeT 2020

2020
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gureaie [ Editorial

The year 2019, which saw many significant events
around the world and particularly in India has faded
away and given a new way to 2020 with more
expectations and reflections. The eventful journey was
filled with conspicuous activities like general elections in
India, trade war between the US and China, decision of
UK to leave European Union etc. Unfortunately, 2019
also witnessed devastating floods in India with heavy
rains lashing in almost the entire coastline of India and
many interior parts resulting in heavy loss of life and
propertyin many places.

We had some memorable moments to cherish too.
Economist Abhijeet Banerjee made entire India proud
after winning Nobel Prize in Economics. The Nobel prize
2019 was awarded to him along with Esther Duflo, and
Michael Kremer for their experimental approach to
alleviating global poverty. Their experimental work has
changed the culture of development economics.

The financial sector is also undergoing a radical
transformation with amalgamation of various Public
Sector Banks, amendments in IBC, emergence of fintech
companies and introduction and advancement of
several technology trends that have contributed to the
growthinthisfield.

By the time this magazine reaches your hands the results
of the Shreyas Contest 2019 might have been
announced. Shreyas team wishes the winners and
participants all the very best. Let us turn the calendar of
the previous year to next year with full of 'hope' as rightly
said by Emily Dickinson

“Hope" isthe thing with feathers
That perchesinthe soul

And sings the tune without the words
And never stops at all.

We wish all the readers a very happy and prosperous new

year 2020
S Devanarayanan

Editor
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POVERYAORAWEA LT

- AN INDIAN CONFUSION

-

When A Subba Rao Pai founded Canara Bank early 20th
Century, it was with the noble aim of helping the poor
and downtrodden of his town to start with. It was a time
when poverty was rampant the world over, the industrial
revolution was in the incipient stage, and India at any
rate remained untouched by the latter. The bullock cart
was still the conspicuous mode of transport, especially
of the relatively well-to-do, such as A Subba Rao Pai who
used it to go about and tell the common people of his
aspirations of a financial arrangement for them.

Over the century and thereafter Canara Bank has
contributed its mite to alleviation of poverty of a large
swathe of people in the country by thoughtful and
imaginative financial assistance to the needy and the
deprived. It was not easy to inculcate the banking habit,
especially the idea of borrowing money to improve one's
lot, in the Indian mind. Borrowing if at all was done to
spend on personal and social purposes such as marriages
and obsequies

Credit was norm, not savings

Borrowing was of course a common practice rather than
saving and investment in olden times. Even the Rig Veda
mentions about indebtedness 3500 years ago. Many
Dharma Shastras set down rules of borrowal and
mortgages, including rates of interest and discharge of

S Oh AT | sreae - T - 2019
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Special Feature

K P Ramesh Rao
(Ex-Employee, Canara Bank)

debts. Manu the ancient law maker set up different rates
of interest to different classes of debtors. For Brahmins it
was 24%, Kshatriyas 36%, Vaisyas 48% and Sudras 60%
per annum. In Chanakya's times, more than 2000 years
ago, rate of interest for commercial ventures varied
according to risks and prospects of profit involved. For
example, for merchants who had to traverse forests it
was 10% per month and for seafaring merchants 20%,
per month. Interest payment stopped when total
interest crossed the principal. Husbands were
responsible for their wives' debts but not vice versa. As
mentioned earlier family ceremonials absorbed much of
loan money. Trade guilds and individual merchant-
moneylenders lent money. The latter were called
Sreshtins (meaning 'chief'), from which present day
words 'Seth' of North India and 'Chetti' and 'Shetty' of
the South came.

Spiritualism vs. Materialism

With all these economic activities, an average Indian was
not money-minded. Karl Polanyi, the famous economic
historian says, 'There was no motive for gain, no
principle of labouring for remuneration, there was no
distinct institution for economic purposes in ancient
India'. Though India was off and on a prosperous land
(flowing with milk and honey, they said) in history, a
general thread running throughout was a sense of
discomfort with money and wealth. Indian cultural
psyche influenced by ascetic (read pessimistic) religious
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thoughts generally shied from matters of wealth. If
there was one civilization that glorified poverty it was
India. In ancient India, poverty took a spiritual
dimension. Indians thought more of the other world
than of this world. For them life beyond death was more
fascinating than life here on earth. Matter is
impermanent and subject to decay and eventual
dissolution. Materialism, this-worldliness, that is, does
not bring lasting happiness. Soul is permanent and
source of inexhaustible joy. Seek, therefore, soul-
realisation and not material pleasure. Richness distracts.
Remain poor, realise true Self and attain immortality and
eternal bliss! So went the subconscious thinking. Simple
living, high thinking was ancient India's accepted norm.

Poverty - a karmicacceptance

Thus self-abnegation was the broad thrust of Indian
philosophy, though the material philosophies of schools
like the Carvakas also flourished for a while side by side.
Its influence was so powerful that no rich man was
without guilt! It is quite another matter that the poor
looked upon the rich as blessed mortals, their richness
being a reward for their good deeds in their past lives,
succinctly called Karma.

It took millennia for Indian mindset to change. Centuries
of British colonialism, our own nationalism,
Independence movement, political freedom, import of
communism and Nehruvian socialism slowly made us
know our own poverty and be conscious of it. Poverty
was sought to be pulled out of its spiritual moorings and
given an economic dimension. Come liberalisation and
globalisation, and concomitant consumerism, poverty
lost its vestiges of spiritual paint and stood exposed as
the true curse that it always has been.

Special Feature

A contradiction

The greatest paradox is that India has always been rich
materially as it has been intellectually or spiritually.
Material prosperity was not something to be ashamed
of. In fact, among the four great Purusharthas (supreme
goals) of life, spelt out in our scriptures, Kama (desire)
and Artha (money) stood on an equal footing with
Dharma (dutifulness) and Moksha (salvation).
Arthasastra or science of money was even considered an
upaveda - a supplementary to the Vedas, the tallest of
the Indian scriptures. In the Ramayana, the otherwise
austere Rama tells Bharata not to neglect artha amidst
his passion for dharma and moksha. Vyasa in the
Mahabharatha goes to the extent of declaring that it is
through wealth that one achieves dharma, kama and
moksha. He goes on to add that "without wealth even
the funeral procession will not proceed. Like small rivers
drying up in summer, the activities of a poor man bear no
fruit. Just as tamed elephants help catch wild tuskers
from the forest, money alone helps to earn more
money." Brihaspati in his sutras (aphorisms) says that
"the world is founded on money and a man without
money is as good as dead" -dhanamoolam jagat,
nirdhano mrita shavah. Chanakya in his Neeti Sutras
(moral aphorisms) states what we knew all along but
were afraid to say aloud - that wealth helps us to achieve
our goals with least effort. He even recommends that we
must invest our effort to earn money with such passion
and zeal asif we areimmortal!

The Panchatantra unabashedly goes one step further:

Yatprabhutenapavite arthopayachintaniyah - even if
there is enough wealth, one has to acquire more of it! Yet
the ethical aspect was always emphasised. Continuing
the analogy of river, Vyasa in the Mahahabharata says
that like many rivers taking birth from mountains, many
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good actions originate from money. Somadeva, the 11th
century Kashmir writer, in his Neeti Sutra speaks of the
right ways of handling wealth i.e., to gain what one does
not have (alabdha laabha), to guard what one has gained
(labhdaparikshana) and to augment what one has
gained (rakshitavivardhanam) and to distribute what
one has gained and augmented amongst the worthy
(tyagaya sambhritartham) are the proper ways of using
wealth (arthanubandha). Misuse of money -
arthadooshana - is condemned. Ramakrishna, the
Bengali saint, said, "Ornaments cannot be made of pure
gold. Some alloy must be mixed with it for strength and
stability. A man totally devoid of Maya (here
Ramakrishna means illusion that wealth is good) will not
survive more than 21 days!"

A changed perspective

India would not have been fabled to be the land of honey
and milk that it was, without a healthy philosophy of
wealth which it always had. But not all understood it
right all the time. Somewhere poverty got mixed up with
religion and received undue respectability. There was
confusion. To be or not to be rich, or poor.

Documentary

Special Feature

But all that has changed over time. The 21st century
India does not detest wealth. India harbors many among
world's top billionaires. More people have emerged up
the poverty line and have become aspirational.
Continuous economic measures of the successive
governments especially with banks as partners have
helped a large number of the population to a reasonable
degree of prosperity and financial stability. Canara Bank
which always has had the common man's uplift as a goal
can be proud of anosmallrole in this process all through.

published by
Canara Bank
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“Does that Mean | will get a Mo-Bike “Why don’t you take PCA (Prompt Corrective
Instead of a Mere Bike?” Action) against them? they are too much into
TV or Mobile”

“Dad, if you don't buy me those shoes, there ' “Dad is there a thing called
will be factory closure, Job loss, Slump and all false estate?”
terrible things will happen to the economy.....

Refer to “drawer” by:
K P Ramesh Rao /9
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Any first experience remains for a life as special as it
could be, such was my first posting experience and I'll
cherish this one forever. Some events happen in our
lives and leave an everlasting impact on us forever. We
can either share with others or not, but it'll remain with
us forever.

After two weeks of induction training in Hyderabad, | was
posted to Mumbai, the city of dreams, | was really
excited to be posted in the financial capital but it was
tough. Mumbai welcomed with its own monsoon and
the heavy rains continued without respite. A friend
accommodated me for a week and helped to understand
the various aspects of Mumbai, food, city culture,
especially the local trains and how they are the life line of
thecity.

On first day with great enthusiasm, | headed to the circle
office for branch postings but | didn't know | was
venturing into a strange world. For me in Hyderabad, life
moves at snail's pace, relaxed and peaceful but here in
Mumbai it's contrast to what | was used to. Everybody
was running after something in pursuit of distant and
deceiving dreams. After seeing the crowd at a local
station a lot of questions arose in my mind, whether I'd
be able to make it through the day, such huge was the
crowd. Travelling in local trains is some sort of a
challenge for the newcomers, as explained by my friend
was never an exaggeration. It seemed, it was a
herculean task to get out of the railway station and a
nightmare. On arrival at Circle Office, | was informed that
the postings would be done in a few days and until then |
would be posted temporarily at RO South Mumbai.
Travelling in local trains for rest of my stay in Mumbai
seemed impossible as | could not cope up with the hustle
and bustle of the city. Honestly it was one of the toughest
times of my life.

In a week’s time | was posted to Girgaum Branch, once
home to the flourishing diamond market. In the
beginning Mumbai was tough and brutal to me but initial
struggles to cope up with city life, faded away in a few

{5’_ m | s - - 2019
% o

A Memoir

NarenderR ,/

Officer, HO lSt Shreyas Contest
Prize 2018

weeks, everything settled down, my initial worries took a
back seat as days passed on and | was falling in love with
the city as | was not scared of travelling in local trains
anymore. The fast life of people did not worry me
anymore. What transpired me was that living in Mumbai
itself was a great management lesson as local trains
make you punctual, the endless sea's soothing breeze
makes you calm and the people make you ambitious. |
was hoping for betterment in the rat race of Mumbai's
life.

If everything was hunky-dory, | wouldn't have written
this piece of memoir. Days progressed at work; | was
learning to handle various operations in the branch and

knowing people around me. During the course of work, |
met a customer, who was arrogant and adamant (at least
| thought), who did not want to accept any of my
explanations. Somewhere in the corner of my mind |
knew that I'd be able to handle but she was a tough nut
to crack. | decided not to entertain her further, but she
was a valued customer and a regular visitor, so | couldn't
avoid interactions. She would have been in her mid-
seventies, came to the branch every alternate day for
some works, viz., locker operations consumed time with
some sort of questions, got into quarrels and
unnecessary arguments, and gave me an impression that
she was intolerable. But | got an even more bitter
experience in the form of demonetization; those two
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months caused horror in the beginning of my career and
might have been the same for the entire banking
industry. | was consumed with the demonetization work
and those dark days left endless scars.

The demonetization's bruises were still fresh and
healing, it was first week of the New Year and one rainy
Saturday afternoon, | was about to go for lunch and
suddenly from nowhere the old lady emerged from the
dark to surprise me with her tantrums, she was invisible
during the demonetization. She seemed somewhat
tensed and nervous. Politely asked to operate her locker,
| was not ready for this unprecedented event. With a big
fake smile on my face | showed her way towards the
locker room. After half an hour she came out with two
packets of old five hundred rupee notes and enquired
how she could exchange the demonetized currency. We
explained the process in detail and she left the branch
cursing the government.

A couple of weeks later on my way home, | spotted her
and | was curious to know about the currency. With a
fake smile, | approached her. She recognized me and
asked, what's the matter son? Without any hesitation, |
directly asked my question. | didn't know at that
particular moment that the small gesture would alter
our banker customer relationship in days to come. Over
the time | got well acquainted with her. Whenever she
visited the branch, she brought some goodies for us and
she was being nice to everyone. We were amazed by her
changed behavior.

In many of our conversations, | noticed one thing
common that “she avoided any personal or family
related questions”, but constantly a question was
haunting me “why this lady would avoid talking about
her family".

“HOPE"

A Memoir

After eight months of stay in Mumbai, life was
reasonably good and it was June. One evening | was
heading back home and | noticed that lady was going
somewhere with a heavy luggage. After exchanging of
pleasantries, | offered to carry her luggage till her house.
She invited me in and | knew that was the moment to
know about her family. | settled in sofa and skeptical to
ask about her family. She came back with some snacks
and tea. A couple of minutes into conversation, | asked
about her family and the conversation took a long pause.
| repeated the question again. After a deep breath she
told me her family and life.

"She got married in her late teens to a hardcore orthodox
doctor. They did not have children for a very long time.
She had a son in her early thirties and it was a great joy
for her. Raising her son was the best and the happiest
phase of her life. Her son also followed his father's
footsteps and became a doctor but her son fell in love
with a girl and married her, without the approval of her
husband. Initially she tried to convince him but that was
fruitless exercise. Owing to this situation she did not
speak to her husband for a few years. Eventually her son
settled down in Cape Town, South Africa. Since then her
life became miserable and it's been for fifteen years and
her husband continued to stick to his stand. During
these years she met her son for a few times at his wife's
place and sometimes he phoned her. | was witnessing a
mother's agony rolling down through the tears into her
tea cup. | could have stopped her sobbing but | backed
off and let her pain dissolve through the tears. Finally, |
asked her, what makes you to believe that your son will
come back?. With agrin on herface, she replied “HOPE".
With a heavy heart | got out of her home and for a few
days | could feel her pain. | wished her son could return
like in the movies but realized that those were just
fancies.

In July I was transferred to Bangalore and got busy with
another mega city's life. A few months later | received a
call from an unknown number and to my surprise it was
the same old lady, who was ecstatic to tell me that her
grandchildren had come to see her. | was overjoyed to
hear this, she sounded lively now than ever.

After all “HOPE” is the best of the things in life.
Whatever could be the wound “Time heals everything"

« SHREY. | Oct - Nov 2019 < 09 ) (f}
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Food price
volatility and

its inadvertent
impact

Onion prices sky rocketed in November- December
2019, rising from a low of ¥20/kg a few months back, to
almost a peak ¥200/kg in some centres. While, this has
been a topic of much economic and political debate in
the country, here we make an attempt to steal the
limelight from onion and discuss the broader issue of
food price volatility in India, which not only has a
significant implication for the country's inflation
trajectory but also for other economic attributes like
ruralincome and food consumption.

First point of concern is that it's just not onion prices.
Onion has been much talked about because of the
magnitude of the price rise, but the food basket in
general and vegetables in particular has also seen an
increase in prices over the last few weeks. Going by the
monthly consumer inflation reading published by
Ministry of Statistics, Planning and Implementation,
retail food inflation rose to a 64 month high of 8.66%
y-0-y in November 2019 while that for vegetables
increased toa 71 month high of 36% y-o-y.

Econ Speak

Rupali Sarkar

Divisional Manager
Economist, SP & D Wing
HO, Bengaluru

Secondly, the spike in food prices this time was largely
unexpected. In India, food inflation spikes are mostly
witnessed in summer/ monsoon months and are highly
correlated to the outturn of monsoon. In fact food
inflation, especially vegetable prices are generally very
subdued in winter months. Further, monsoon has been
above normal this time. Even other factors like global
food prices, diesel prices, and Minimum Support Prices
(MSP) for agriculture produce that directly or indirectly
impact food prices were all in order. Notwithstanding
this, prices picked up across the food basket in India.

The above two points together underscore that volatile
nature of food inflation in India and the inter-linkages of
food prices with not only the more discussed
determinants like monsoon and MSP but also with other
factors like agriculture infrastructure, warehouses and
old storages, hoarding and speculative pricing by trader
cartels and overall government food supply
management.

CPlInflation Trajctory (%)
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The volatility in food is just not a thing of today. It has a
long lingering history. In fact, if we consider just the
preceding few years, India has seen at least 6 episodes of
spike in food prices, in varying intensities, led by
different triggers. The 2013 food price spike, led by a
surge in vegetable prices was mostly driven by drought
induced shortages in food supply, rising international
agriculture produce prices and sharp MSP increases.
Meanwhile, the 2015 high inflation episode was
triggered by a jump in pulses prices as consumption
demand continued to increase while production fell due
to non-lucrative returns.

Whatever be the driver or the reason for a food inflation
spike, the implications are negative for the economy and
the population at large. Take for example, the case of
rural population in general and farmers in particular.
Since, the food price spikes in India have been led by
supply disruption and not due to an increase in demand;
they adversely impact on farmer income. Recall that
farmer income = Quantity of produce * Price of produce.
In the previous episodes, since quantity of produce fell
very sharply but farmers got only a small share in the
increase in prices, volatility in food prices distressed rural
income.

A study of the value chains of major crops in mandis in
Maharashtra, MP, Gujarat, and Rajasthan revealed that

Econ Speak

farmers get a mere 29% share of the final retail price of
the product. Further, say in the case of a crop like onion,
as per NCEAER, in a normal scenario, farmers receive an
income of mere¥5-8/ kg. Wholesalers add 10-15% to the
prices and finally retailers get the hefty share of 20-25%.

The other broader implications are for inflation and food
security. With food accounting or 46% of the retail
inflation basket, a 1%rise in aggregate food prices results
in a 5 basis point (0.05%) increase in overall inflation in
the economy. While this is just the direct impact,
spillover inflationary effects are likely to be felt in other
sectors as well. A sharp rise in inflation without
corresponding increase in income or wages leads to a
decline in real income and consumption expenditure.
While food in general in a necessary commodity and
hence the demand for it is inelastic, high inflation rates
may lead to switching within the food basket to inferior/
cheaper products, thus impacting the nutrient value of
the overall consumption basket.

With food accounting for a major share of the
consumption expenditure of households, estimated at
53% for rural and 43% for urban, it is crucial to pencil in
an efficient food supply management policy to ward off
volatility in food prices and mitigate its inadvertent
impact on ruralincome and inflation.

2012 2013 2014 2015
==\/@getables Inflation

CPl Inflation Trajctory of select food groups (%)
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24x7 NEFT gets extended liquidity support:

In a bid to encourage digital payments, the RBI, on 04th
October 2019, came out with a series of measures for
the sector, including liquidity support for 24x7 National
Electronic Funds Transfer (NEFT) and the setting up of an
Acceptance Development Fund (ADF) for card
infrastructure. The announcements were part of the
Statement on Developmental and Regulatory Policies,
which was issued along with the fourth bi-monthly
monetary policy statement.

Reserve Bank increases lending caps for micro finance
institutions:

With the aim to increase credit availability to lower
income groups, the Reserve Bank of India, on 04th
October 2019, raised the lending caps for micro finance
institutions. The household income limit for borrowers
of NBFC-MFIs in rural areas will be hiked to ¥1.25 lakh
from the current?1 lakh, while for urban and semi urban
areas it will be increased to 32 lakh from the current31.6
lakh. The RBI has also announced raising the lending
limit to every eligible borrower to ¥1.25 lakh from the
current31 lakh.

RBl allows rupee derivatives to be traded in IFSCs:

The RBI has accepted the Usha Thorat task force's
recommendations for providing incentives for non-
resident Indians to access India's on-shore foreign
exchange market. RBI is also looking at ways to increase
the acceptance of the rupee in cross-border transactions
to reduce exchange risks. In the statement on
development and regulatory policies, issued along with
fourth bi-monthly monetary policy, RBI said it had
accepted the panel's suggestions to allow domestic
banks to freely offer foreign exchange prices to non-
residents at all times. This can be done either by the
banks' domestic sales team or through their overseas
branches. RBI has also allowed rupee derivatives to be
traded in the International Financial Services Centres
(IFSCs), with the settlement done in foreign currency.

Govt allows GDRissuances from the Gift City:
The Government has amended the Depository Receipts
Scheme allowing exchanges from the International

Financial Services Centre (IFSO) setup at the Gujarat
International Finance Tec-City (GIFT City), to issue
Depository Receipts. The move will allow companies to
raise dollar-denominated capital through Global
Depository Receipts route.

Securitisation transactions up 48% in H1: Crisil report
The volume of securitisation transactions by Housing
Finance Companies (HFC) and Non-Banking Finance
Companies (NBFC) soared by 48% year-on-year to 31
lakh crore in the first half of the current fiscal, according
to areport by Crisil Ratings. Non-banks, which had come
under stress following a series of defaults by group
companies of IL&FS last year, have turned towards
securitisation of assets to raise funds. The ratings agency
said the growth was driven by new loan originators and
asset classes. The number of active originators saw arise
to about 100 in the first half of the fiscal, against around
70inthe year-ago period.

Retail inflation at 14-month high, WPI falls to 39-month
low:

The CPlinflation rate rose to a 14-month high 0of 3.99 % in
September, closer to an average of the RBI mandated
target of 2-6%, from 3.28% in August. The WPI inflation
rate, on the other hand, fell to a 39-month low of 0.33%.
This has largely to do with more weight that the food
items have in the CPI than in the WPI. The food items
have around 15% weight in the WPl and more than 45%
inthe CPI.

Sebi accepts Amfi proposal to levy exit loads in liquid
schemes:

Markets regulator Securities and Exchange Board of
India (Sebi) has accepted the proposal of the Association
of Mutual Funds in India (Amfi) regarding levy of exit
loads on a graded basis in liquid funds. Market
participants say this move will lead outflows from liquid
funds into overnight funds, but at the same time, it will
make flows into liquid funds more stable. The graded exit
load has been set at 0.0070% on Day 1, 0.0065% on Day
2,0.0060% on Day 3, 0.0055% on Day 4, 0.0050% on Day
5, 0.0045% on Day 6 and zero exit load from Day 7
onwards.
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RBI sets up 2 new departments for better supervision,
regulation of banking sector:

Under attack for not being able to prevent scams in the
banking sector, the RBI, reorganized its supervisory and
regulatory functions into two departments to deal more
effectively with potential systemic risks. The Central
Bank had separate departments for supervisory as well
as regulatory functions, which have been integrated into
two unified departments. The development follows the
RBI's Central Board decision to create separate
supervisory and regulatory cadre.

3,400 branches of 26 PSBs shut in last 5 years:

Over 3,400 branches of 26 Public Sector Banks have
been either closed or merged during the last five
financial years. Of this, 75 per cent of the affected
branches belong to the SBI. To an RTI query, the RBI said
26 PSBs either closed or merged 90 branches during FY
2014-15, 126 branches in 2015-16, 253 branches in
2016-17, 2,083 branches in 2017-18 and 875 branches
during 2018-19.

BHIM UPI goes global:

As a first step towards internationalisation, a pilot demo
of BHIM UPI QR-based payments began in Singapore on
13th November 2019 with a live transaction at a
merchant terminal at the FinTech Festival 2019. High Mr
Jawed Ashraf, the High Commissioner of India to
Singapore demonstrated the first transaction under the
pilot run. This QR code-based system would allow
anyone with a BHIM app to scan the Singapore Quick
Response Code (SGQR) at Network for Network for
Electronic Transfers (NETS) terminals in Singapore for
payments, said the high commissioner.

Bank credit grows by 8.07%, deposits 9.92%:

RBI data Bank's credit grew by 8.07 per cent to ¥98.47
trillion in the fortnight ended November 6, according to
the recent RBI data. In the similar fortnight last year, the
advances have stood at ¥91.11 trillion. In the previous
fortnight ended October 25, 2019, bank credit had
grown by 8.90 per cent y-o-y to ¥98.39 trillion. Bank
deposits in the fortnight ended November 8 increased

by 9.92 per cent t03129.98 trillion fromI118.257 trillion
year ago, RBl data showed. Deposits had grown by 10.25
per cent to ¥129.78 trillion in the fortnight ended
October 25. On a year-on-year (y-o-y) basis, non-food
bank credit growth decelerated to 8.1 per cent in
September 2019 from 11.3 per centin September 2018.

RBI sets up panel of advisors to assist RP:

The Reserve Bank of India set up an Advisory Committee
comprising Mr Rajiv Lall, Non-Executive Chairman, IDFC
First Bank; Mr NS Kannan, MD and CEO, ICICI Prudential
Life Insurance; and Mr NS Venkatesh, CEO of AMFI, to
assist Mr R Subramaniakumar, administrator for the
bankrupt lender DHFL. On Wednesday, the Central Bank
superseded the board of DHFL following corporate
governance issues and as the lender had defaulted on its
dues. The NBFC owes banks, the National Housing
Board, mutual funds, bondholders, including retail
bondholders, close to%1 lakh crore.

Commercial Banks post net profit of36,675 crore:

Listed Commercial Banks posted a combined net profit
of 36,675 crore for the September quarter of FY20, with
an improvement in interest income and a dip in
provisions for stressed loans. They had reported net loss
of 3,918 crore in the corresponding quarter last year.
This is despite PSBs recording net loss of ¥727 crore in
Q2FY20. Net profit of Private Banks, too, declined during
the quarter under review by 1.7 percent to37,076 crore.

Personal guarantor insolvency under IBC from
December1:

The government on 19th November 2019 notified rules
for the initiation of insolvency proceedings against
personal guarantors to corporate debtors, to be
applicable from December 1. Under these rules, if
insolvency proceedings against a corporate debtor
under the Insolvency and Bankruptcy Code are already
in process, the same bench of the bankruptcy court
would also deal with the proceedings against the
personal guarantor. Experts said the introduction of
these rules would likely bring about a faster resolution to
insolvency cases of corporate debtors as well.
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Low Interest, low credibility!

The Nedungadi Bank Ltd., Calicut, had established their
branch in Cochin several years prior to the opening of
the Canara Bank branch. They had a monopoly in gold
loans and were charging interest at 15 percent upto
Rs.250 and 12 percent over Rs.250. The interest rate of
the Canara Bank was 9 per cent irrespective of the
amount of the loan. As interest below 12 percent was
unheard of on loans in Cochin in those days, people
actually began to doubt the credibility of the Canara
Bank! However, within a year or two, public confidence
was won sufficiently enough for total advances to go up
toRs.3.5 lakhs.

The fact was that the deposits of the Canara Bank were
bulging at the seams. The Fixed Deposits increased from
Rs.13.58 lakhs in 1925 to Rs.23.97 lakhs in 1926. The
Canara Bank had idle cash of about Rs.10 lakhs and this
called for utilisation. Business opportunities had
necessarily to be sought wherever possible. Expenses, of
course, had to be incurred. The 22nd Annual Report of
the Canara Bank Itd. made this very clear. It said: “The
initial expenses involved on account of the opening of
these branches were heavy and affected the net profits
oftheyear”.

Branches do good business:

Within the first year itself the branches showed
impressive results. In the Annual Report of 1927 the
Directors of the Canara Bank Ltd, expressed their
satisfaction saying that “the branches at Cochin,
Kasargod and Karkala have been doing fairly good
business,” Kasargod branch earning about 9 % percent
on its working capital after meeting all its expenses.
Karkala branch about 8 % percent and Cochin branch
about 8 per cent. The Canara Bank Ltd. was forging
ahead in every way and earning for itself the reputation
of being the premier bank in the district. Of its four
branches, two were outside the district. Reserves built
were slightly more than the total paid up capital. And the
dividend declared was a hefty 16 per cent.

Broker for canvassing deposits!

A situation report on the working of the Cochin branch
of the Canara Bank Ltd., has been provided by Kumbla
Madhava Nayak who joined the branch as its Cashier on
the very day it opened in November 1926. “l joined (the
Cochin branch) on the very first day as Cashier. At that

Vignettes from the Past

time, the Bank received Fixed Deposits from the parties
and returned the counterfoil of the Paying-in-Slip but
had no power to issue receipts for the same. It was
issued by the Head office and signed by the President Mr.
A. Srinivasa pai. In those days there was no Savings Bank
Account. Only Fixed Deposit Account. At the Cochin
branch, banking business was canvassed by a broker
who was not a regular employee of the Bank but was
paid remuneration for his efforts. His name was B.
Krishna Bhandary. This practice of having a broker for
canvassing the business for the Bank was for a very short
period and was later given up. Mr. B. Krishna Bhandary
was the only broker who worked for the Bank.”

Though both the Canara Banking Corporation Ltd. (the
present Corporation Bank) and the Canara Bank Ltd. said
they were forced to open branches because of excess
cashon hand, the accretion of deposits in the early years
was by no means that high though it may have been
considered high enough by the standards of that time.
Actually, it took quite some time for the banks to attract
savings. One reason was the frequent bank failures. That
certainly acted as a deterrent for the rapid accumulation
of deposits. Secondly, banks were viewed primarily as
lending agencies by a majority of the people. This is
partly reflected in the advances exceeding the deposits
in the first few years after the establishment of the
banks. Thirdly, the aggressive type of publicity campaign
for deposit mobilisation that one sees today was
conspicuously absent in the beginning. Deposit
consciousness dawned on banks only when they found
that too many of them were trying to collect deposits
from the same place.

Then there was the problem of lack of uniformity in the
rates of interest offered on deposits. Banks were then
free to raise or lower interest rates according to the
whims of Boards of Directors.

SB Accounts arrive late:

As has been noted earlier, till the 1920s ,savmgs bank
deposits were not atallin vogue. Ter;aa‘deposﬂs were the
most important type of deposit mobilised then. In 1920,
the Canar@_Bankmmratl td., intro dSavmgs
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Meet our Sports Star

In conversation with Sri P Srinivasa Murthy,
Manager, Sports Cell, HR Wing, HO

Special Column - Sports

Sri K V Siddharth, an emerging Cricketer from
Karnataka, was the highest run getter for Karnataka State
in the Ranji Trophy Championships 2019. He scored 728
Runs in 10 matches comprising of 2 centuries and 5 half-
centuries. This milestone he achieved in his debut
season.

He forced his way into the Karnataka State Ranji Trophy
team by scoring a big double hundred in the All India Dr.
Thimmapaiah Memorial Tournament during 2018. He
has been performing consistently at all Junior Level State
matches and was also Captain of Karnataka U-25 team.
Sid (as called by his friends), joined our Bank during
September 2017 and has been the backbone of our
batting line up and instrumental in Bank winning many
tournaments in the past 2 years. He shares his
experiences, ups & downs in an interview with our
Sports Welfare Manager,

1. What inspired / who motivated you to take up the
Sport?
My father and my elder brother were my main
motivators and inspiration.

2. HowdidyourSports career start?
Like every kid, | too Started playing tennis ball cricket
in the gully's with my brother (Bharat) and slowly my
love for cricket amplified and it became my passion
and went on to play club cricket and eventually for
the state.

3. Where was your Schooling / college and how was the
quality of equipments / infrastructure / facilities,
when you started your Sports career? What are the
kind of obstacles you faced in your early career?
| did my schooling from Vidya Vardhaka Sangha
School and under graduation from Jain university. To
be honest there was no scope for cricket in our school
and the quality of equipments was not great. | still
remember using my dad's Sunny tonny bat. We
hardly practiced because there no practice facility.
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But | used to go to BPCA for summer camp. When |
joined Jain college, things got better. Mr Shankar who
isthe sportsdirector has been a constant support.

. Didn't your parents pressurize you to focus on

studies? How did you fare in studies?

Yes at first they did but then once they figured |
wanted to become a cricketer they never put any kind
of pressure on me, especially my mom, in studies and
| was above average in studies.

. Anyone from your family / friend or a Coach, who

helped youin shaping your career?

Whatever | have achieved today is only because of my
parents and my elder brother. They supported me
throughout my highsand lows.

. Who played along with you in your junior days?

Samarth Ravikumar, Shreyas Gopal, Nihal Ullal and
Suchith Jagadeesh have been my team mates and my
friends from U-10 days.

. What were your achievements before joining the

Bank?

Before | joined Canara Bank | had represented all age
group cricket and was in the Ranji Trophy Probables
but | hadn't got that big break through.
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8. What are your achievements after joining the Bank

and how did the Bank help you in shaping your
career?

The very year | joined Canara Bank | made my debut
for Karnataka in the Ranji Trophy. Canara Bank has
played a major role in shaping my career. Playing
many All India Tournaments across the country has
given me exposure and helped me improve my game
which in return assisted me to play for Karnataka
Ranji Trophy. Sri Venkatesh Prasad, Sri Sunil Joshi, Sri
Srinivas Murthy and all the seniors have helped me a
lot and have been guiding me in the right direction

and has given me a lot of confidence. All the senior
players from the bank are very encouraging and
supportive. The bank has also helped me by providing
us good practice facilities and high quality sports
equipment wheneverin need.

9. Which is the most memorable moment in your

career till date? Similarly, share your most bitter
experience in Sports?

Most memorable moment in my career would be my
1st century for Karnataka in the Ranji Trophy against
Mumbai where | scored 161 . Most bitter experience

10.

11.

12,

13.

14.

Special Column - Sports

in cricket so far would be when we lost Semi Finals
against Saurashtrain the Ranji Trophy.

Injury is a part and parcel of any sport. Were there
any injuries during your career and how did you
regain your fitness?

Yesinjuries are a part of any sport. And yes I've had a
couple of injuries in my sporting career. Injuries can
be mentally very challenging, at the same time it
teaches you to not give up and work harder to come
back stronger.

What are the lessons that Sports have taught you?
The most important lesson which sports has taught
me is discipline and commitment. It has also taught
me to not give up no matter whatsoever.

What are your hobbies? Apart from your sport, do
you play any other game?

| love playing, FIFA on my play station, and reading
books . Apart from cricket we play 7 a side football.

What is your advice to a parent whose child/
children wants to pursue a career in your sport?
The only advice | would like to give to any parentis to
let the child be free and not to put any kind of
pressure onthem.

What is your advice to an upcoming & budding
Sportsperson?

Hard work always pays off. It's ok even if you don't
get the desired results. You might not get the
desired result today or tomorrow, you might not get
it next week also, but eventually you will for sure.
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Yk =T FeTferey, e O WTaerrai &l | Weish TT7e 37 iy
T e IR FOST o1, 76 s sq 7 a1 & T g o ®
3R A oI X TGAT § | 95 & 3T, TS 37X AT 5=

T ATRlet SR Srferferd @ — foar & wroT fere e T
T AT ffehd qH 37 a1 ¥ T &S T[T 3197 &1 fa! 99
e IucTae B o STas[e T 3 9gE Tef e @ ol |
I STe # F W AT A1ed 81 al aRed! adk & [T
HIH TS © | T SO ugrE S0 - 31 € e e
TGS FRMT 3R R TT7a B T off S | ey o 7w
e & o T § 91edt § AN R S 4 A © 2 /i
1 TG & AN 59 AT ol s a4l el gad] & foe vt
Y AN T TWHIRT BT T1 © | A Rl Td H TeT-
foram Ffaer / forferd emesdy raT dF s 91 € 59 oF &
JaEe =1 |

g H 3fTsTehat TNT A9 &1 HfeaT & 9gd =1 of W@l off
ST & HeM gl € 9Tl g€ o | ¥l oFYE T TS
TRER F &l | ST T U off 31 ue €1 o 3R 1S w1 off T
HIAT AT | Afch I8 Th HIH G HIAT AT I8 AT I & of
AT 2T SR AT | ST ST iR I S ST R ST
ER AT TS |

T T 1 Faran b afc o S uer e S Oy STedl €
3G AT ST WM HLAT I | STl & ST IS ST gfe f

3

AT QR T 377 e Bk B T TS 8T 37 0 $3h
AT TE SF F Tl TE | STk T F 1% F o g H
S BIAT |

T HAT o T ol A7 W fo STaf 7 T Bk 5% 317 TaT AT Al
T TMiE & O AfGd o1 S FX A I TS & T BT
IIFRAT 37aT T T o T ST TR T S T e | F
TR G TRl U7 TaT o7 X % Al o' ¥&T o7 i 9% eAR e
FEITEA T | 5 378 YT I 17 T HTH T STTThT 3T X
feam e, forges fofe oy 4 e e W@ & | 3= aam i
AT I T 3M UG & fae grefed frare ik ae e
T efe o & fAe Tl e i © | 4 frsa S 9eRT 4 sy o
T TSfHYH o foTe TSl X 8T o oifeh a8 WLT O A6l g4
TR ol | STPT ST ST THE 37T TTE © 37X 9% 3 =R ST
HTedl © | BT ST S 9T o) SHHT S I o Gar &
ST |

AP T d T o= ¥ 31 ATSH & Mt fordl daiah!
HROT Y G & STl & | TSI &7 =TcAdh g RIS 3T &
TS 4T 3 BIE T HRUT BT U TaT U1 € | T8 H =eAd
T IR 2T lE Hehf1eh Taw & T 31T 377 € % 9% ST

o Pl WA IR AT R QIS ST &1 TS — 3R
T €1 H TSI 37T 6ol 1 R I3 STl & |

ThET- THT &F T & STa H 74T -Hal Bl & 979 57 FRE
TS T § IR FIE Te Tl A W el & | fFd 1o &
T &1 AT TS 38 AT & a5 STeR HRUT IS AT et

IT & Ul I g7 a9 9% FA1 S | 7Y 3 g9 fR
3{TSTehel ST IMN0T &7 3T SHfAT BT € F9ifeh 9% 31 ug,
feTfere Ta SRISTTR Bl € | 197 9 9 o, ferfera
oI ferdll TRl AT T G T T & el < TE1 erelt o
3% 1Y UG HHT el AT T & 3Y ARG oy S
gl |

T AT {6 T S T 370 AT HTA H TR ITE &l Fofi oy
S % FHATT & SR G T ST ST @ T | 59 i1 § e
o T H T G S 3R onrer frefR Sfie S
=Tl | 79 39 el fF 98 M AT & Byl R F: faaR
TR, AN I3, AR FL 37 il =0 F orey fsfe s ey
ST g@HA &I |
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EGELE

fei® 18.09.2019 FI 3EHETETE & HETAT 4 HEIEHS,
ey faqm, yg™ s, STeE, o & gEeT 88, 3
Helysesh 3R 3i=e Wy, off U o7 g & Aniesi § SRER
THTET 53 - 2019" T AT [RAT | 5T ST T AEHITES &
AT g ot e TeaT A fammer fadet 2019 F faw e
HIATC TEHATATE & H1 FTTeT Uoqd foham | Fefienm s3s o
&= AT 3R el TRAT YREt & o T 3rferehy off
T |

ST AR ST T T U = &1 1A & 1 TS1aT T T
TR 3T T o ISR &l T &7 SR BT, SRS, THIEErE,
WIS TEaiY, T § R 0 faeiy & &7 & 917 ode §
HUT ST W AT ek HTISST 3 o IETai &1 qHeT & |

fe® 13.10.2019 &I HIUTA o G ATed Ha H T T 6
forareT W T ST ifctsT U= &7 UeetT == STt fha
AT | AT H 300 ¥ tfyes St = A fora | v far Afex
fIoTaT & TG F 39T | TATEAT 6% Thet TaL 3 faeelT ufeeten
Tl TR T 0 5T | 39 3769 W Yfqurft i &1 G & &
fore Tpet fererr w1 ST woe <edy Sufterd &1 oy Hared #

weloomen |y

{5‘ W | s - TR - 2019
¢ o

3T U

AT WA T 59 O¥E @I IfafafiEt & Aee W SR o oK 5
STET Tl YT X & [oTC Sk & TG Sl HRTET T |07 =it
& TeSY® o TG T 7 Y&F 3Ifdfd &7 WHIT fHAT | 37 He
Teieeh, of |l STEAFHR - F-=4aTe A9 BT | Hed gaiesh, o Tsiia

a1 & TN siee FEfeE, A HEied, I e 3R 3=
FHARI HIAHA § 3T 9|

| wiETE

feqT® 18.10.2019 &1 HSNE A SRT I &= HEfedl,
AT 3 T 7 R 2019 forATEr & fore e o mer
Tereeh, ST ol OT STTad T STeerdr § STASid 1 T8 | 39 AaT X
30 HeT gagd, o gAT TH, o g w7 SR 3 9 e
FTATAAT o 32 HITAS F ATTHRT IURT & |

& Canara Bank

et i

I.v.' ’..

HemE Y, A AT AT FEfeal | STre! Sl ITarsti w
it fa 5 TUTaT 16T W @i, TR [T IETsi &l
FH T S SHfsd F AT I FHT < el IEredt w1 Jar
FA & foae IR fofam| 91er €1 3= TAdie | Y, wE, S
AT 3R TR AR FT gha & =91 T HT1 / ThA1H
IATET & Ted Al Bl Ul HE o fore fRax fqam &g uika
ERI
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feTie 29.11.2019 7 375 FITAT TSIMTG H GeWaes, o o1 07
STT2d o cd § T Gl H07 & fore faer Sifrm &1 stmeise
P T | 3 TR W UTeST F WY A=A & HTAUTAS / I
Tere Ul o |

HTIHA T UTEH! & H0T TATE b1 Hed] T&TT &1 778 3K TART G
T ATSTT3T hl FHETHT AT | SHTETH 07 3 75 82.00 FS T
T FTHTT 31T FoT G FT 125,00 FS T FHT HIHTT faers
ferT # uTe e, fTaH T 44.50 FIS T3 6 ATATY FIT 31X
90.50 IS T & Gl F0T &l HoX YT I TTE |

fedt® 29.11.2019 &1 3= F@feE, foead T 3T W =4,
AITET &9 V€ 7 foeet! § 3 RIe Tl T SATTST fohaT | 5
RIS T &l SEHTe Hel Uaed 1 9T HHR HeHar + fH |
3 3T T 3T & wEUCEd AR AT AT e
TgEt & @y qeF faoodl, ST faooll, afe=m facedt 3T Fieet &
STTET @ o 127 200 H A4 UTeehi - 9T fera |

3T U

fai 20 A 2019

3TN ==t g 3R UTew! &1 g THTsl HT THR e
et ST FaTET R T |

| FE
eI 30.10.2019 FT 3= FTATAT, FATA | 3T HeT Gagh, o

&N =S Tl STEAETAT H BT ohef STETCId oh AT fohdll T |
Tl 107 IR T GIATERe! o 9T fawaRgad e == &l TE |

HeTyseeh ST YT TTeshi T 150 F 31feres HofT 7 9y M|
GERT 3ETE T AT 0T, FTe 0T SR JeHedTs yagfa s

R 3T 37 TeheTenT IcaTal o fore W f drew ST S sRT<r
TE |

fet 29.11.2019 HT ST 3=e & fFaTeR TR vTrET H weh 3
RIS T T AT 3T HEa e T GHTRT TGS o AFEII
¥ oo T | T Rl ST & SeEte ge Afafer off Mo
AT, ST eT WIS S T3NS TSR, S fohdT 7T | §9 31aHT ¥
TEEE Hemeys, off o g fm, off o 9@ T o) s
FHTATAT AT A AT & HTAUTTS F AHRRT 3L UTee a2
T B 3uferd & | UTedh! T TUR S SRT WA A= 3em]
3R Jarelt & AR § off ISR & T | W G, el F qrY

998.83 IR TUT i e ST dTct 38 TTUTS Wt T FATHTT foham
T 37T IS & Sl 718.31 Rg ¥UT & Tehe] GHTH &
ESUEEEIRE]

eI 27.11.2019 1 AT 37T FTATAT T HT T ST<TAT BT
TS HeT Yataes, off °F v fafqar, aye, fafy wd drarag

. SHREYAS |Oct-Nov2019 <21 \Yf}
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framoT faym, gam sataa &1 sregerdr § mafsa fear @ |

3T U

3R yfdfen W o I 3 & o qeme § oqegng

5223.23 @G TC ] Fal <A1 a1 Fel 97 IURYT T
WIATIRT & |1 faearyd e =1 1 178 | 864.76 ARG €T &1 ol
AT AT 28 TS WA T HHTET fehT 7T ST 2t o 3feie
Tehel FHTHT & He ] TaT I TTE |

ferier 29.11.2019 FT 3= FAT FIATE  FIATA Fotal H frdet
TFHYT T AT U AT 8 2 Ted I =4 & HoTel AFae i i
R | 37Tt U@ T UTeshi &I HaIed fomar 3R samn fh o
S eI X i gfwarelt & Trer aete X T G K0T

ﬁ@ﬁﬁﬁémﬁ

YT X TeT € | S Jeui =, 3 7T Jad o Ueshi & GrefT &
e g fean i 3= sar Seadid Yaretl % fog smvas
o 3 TR S 3T 3= wafed & w1 e ) gemer
el |

T HEAHH & SR, 3 ST J 27.00 FUS FIF & 0T Bl
HTAT & T 57 FEATET T Hof{l &7 37 e Wiehel (01.11.2019 T
28.11.2019 AF) 543 FUT & H1 61.56 FUS TIT & F0T [ AT
faaRa=r |

eI 30.11.2019 1 3= HIATAT, FIATA I UTeh! T LTI

e a— S
i - 7;.:&“!_:_

T ot |?1f.i[{.

AR TRTfaR 9 UTedh S3h T SIS T | 59 369 0 Hel
e, ofT TT9T FHR G, THEGEHE faom, g4 wrafae o 3y
HeT Jeeih, o QRN = Suferd 91 | 935 H TS, B,
LGTST, A IS 3R ATHUTH & &5 & 250 Y 3714 TTeehi 7 97T
feram

off ToTeT FAR 5, Ao e®, THEEEHS [TaHT, T4 wEfead 4
&I €Y § a7 AT & A€ R S 1 Aot sl F
Siegdy, @e-a1y fea, TIedTe ST % 9T THOYERE & &
fodrg & foe et grel TRHRT AR &1 TSR Y& & |
3R SSTIUET SR SHEAT AT WAl & fad STRE1erE &7 Uehd
QTS ST o IR | AT SRR AT |

G
fetir 24.10.2019 &1 FTTETS (TS H A feadiT UTed Gud;
FTAFH" T HoIT Soh ST TH I (o627 72T | STk 1 S o

37T TR &7 (ATECTH) , STy thofTaTe, HeTieeds, o SHeT
FHR I 51T fomar T | | 59 e H dioTs & 3o 5w, 9
3T TSIaT o Q1T T, TR W2 5 37 Fget I 31 sfean
I ot AT foram ) gt & % S & qre-gie yrEae ae,
RRET, ATETE, TSHT, SIMEHT 3nfs ¥ off 39 wEFEH § 9
a1 =9 guds FrEfey & <, g9 S0 7 69.84 FAS T H
el 1709 0T WiTehe / faraie fpe |

a1 06.11.2019 T 3T FETAT, AGTS: | faqurT yfeamrfat
1 GHIET S3 AT 1 T | 59 TG I 3U 7T Gaierah, o off
F Y, GRS ST 9 fadrg faqm, e s@ia, 39 qe
gaees, o T %, S e, das SuRed 9 | 93 o
72 fauor erfaefat = s feran
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feA® 05.11.2019 & 3T HATAH, TGS SR TE3T AT
3T THeT 3 HETgadd, o 7 & 9l & AriawiT 7 SmAnfed &1
T | FRTHS < STq SaaTe ¥ TEe & Srefeyatyy  Anre oK
foREmT &l 377§ GER i T SR T | 321 wEal &l THE #07

3T U

YT 0T YA % QR 25.80 FIS TG HT FHef SHTGTT U
T 31 59 Fafey & QR 17.22 FS T 1 Fed Hopil / Tferwon
[EaRi

feter 27.11.2019 T TRITE H @S 319e & &= Hrafer,
RTE, THUHE g AR JaTET STRarelt &l gHrer d3% o
RATeTY qgsif, w97 FT ereqerar § e #1 7E |
el yaue, o 7 & 9T T ST (9T B @ 6T 3R
TGS, SFd & fader faamer & &rf fsmeT w yeeT ST
FriTes T off SaTefiy gREstt 3 31§ AT9uT H e wr

s qu

he Regional office /R/ SULABHs / |
Oversaas . :

FeTE &1 3R i e o it et faumel &1 ot & faamr
19 foTeT & Seae feurfq 7 & ofR fawraw19 fawmer # si=rett & 9
F T TUH T T 3 T T8 & | HiTes (e9Ted ¥ FF
TG STHT, TS 37X e H GaTersl g & s 8 370+ feiey e
T IR Sk H TN & Sg T b SR 7 o7 =] &l 3R gl 1

2 TR KT FareTaI T o T9 T T AT hfsed 3 o SATear fehan
3 TESAT T 37U Tl BT e ¥ g2 e SR rgenfad
AR AR A |

qATe < o 9 TS T 1 A9 A & {9 21a9aed Feq 331E
I TEAUST 3R GRaTe] T Uehed o ferQ T i o= |

fedie 27.11.2019 T IROTE # Bifele B HT ISHRA TAR

feier 26.11.2019 1 WeT yaea, o I & M & AN # &
FHTATAT TGS = G FT FTfaT T ST 27| 39 3wy v
off T T, 3 7T geeen, o TSHIST TSR, e Hel oed
3R g fSfeT & v gyt 3 ' e wey # o o

HTefaTeTe freeTe off SaTefy qast 3 foar | off 39T AR vmf,
HRIYS e, 3T HEIYs g, 41 ¥y T, Herde Helqa e, 41 qsie
IFAA 3R AT FET TRV & SFHRT 7 FHART oFF 59
SrEve & e e |

%

. SHREYAS |[Oct-Nov 2019 @—(6}
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fe® 18.10.2019 &I Y= 3i=e HEATrd SR Hfea SaffEl s/
e STal Tl T YT 9E fTh! o ST 2019” T TS
feaT T | 59 SEY W Wl YeHh, 1 qHIS AR g qe 37ecT

FIATAT & HTEaTADT g AfFHET T 97 feam | geef & gfear
AT = ST, @I SIS, I, 5, Figls, 3MMfa 0T 370 fHfHa
AT BT gt fFa |

G
fedieh 15.11.2019 &I 3 HATe, a1 § HeT Yeea, o Sams
TTg 1 reFeTal § Hity fasdeoT rfusmiiRat & Tt &1 STisH

R T | 39 SEER W 3U Wel USHd, off S qreadre, gue
FETea g fafe & w0 # 3ufted o |

fedi® 26.11.2019 &1 TaAT &ET F@ElaT 7 "R g
ARSI feRT | T Yarereh, T SaTs |1g 7 o o o fiysym werae
HeT e, T O 6 R HSA Yo AT &g e qer
SNCTH o 377 STfRTIT T Iuferfer H waral 7 SgaTe foar|
S GE W, 39 Hefad vTaT ygE & 3ufeefa #§ o amiad

{5’ W|W—W—2019 N
¢, "

3T U

TTEh! o S ATATH 0T, heAX] ATeH, BT eIk FUT T TAIEA
1o fere e femam T |

feeh 18 3T 19 39T 2019 HT &4 FHETEF, TR T 5
2019 T THI fTHTET % fo FHfrem ¥e SR WIHI S3 &
AT feoraT | ot ST o g, Terae Het yees 4 Heayu! &R
HIIEE] q¥ AMTYE & FIATAT & 1 TS1e T&qd BT | =i
fI5al v o & SR qeTcTe ATaHTtaE ffd ofiT & & &
TSI T Wgd [T o O S TR Hel yeus 3 93 dI

37T 1 ST foret e 2019-20 F ST fFTET 3 SR gov 3iere
& e e T R T | 31 T o Heed 37 Teshiet 1T
FHRIHSAT Y 7L 3 I SR f&2|

i 04.11.2019 &1 &E wEfer, fmaTs s fo ad
2019-20 &I facir fammer & fae v gHen ge WrHfd s
AT RIS | 3 T SLHEIAT SHR HeTIs g, ST G S e
e, foraet oft T T, 30 e yeEe 3% ot ot o1 fiysy, Tere
Hel yeud, THeAE gAY SN & wEiag & wreiuas qdr
rfyerT Sufeera o |
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Thell oh 416 F=A! = YT T | TRl Yeerah, ST are AR g1
farsiaratt &1 2wl 31T gAmT 957 9o fohe 7Te, qrey & fasiarat &1
3fIX AT 50,000/ - 30,000/ - 37¥ 20,000/ - & % TohE TR T
B lECEER IR

HeTysee , ST 29 5T MR 3 gfqanfimt &1 Ui &5 % fore s
317 |T=T fehaT ST oy A fafert & osh ofR Tdie 7 FHT oY
TS SUREHAT3T T ST FFTeTd yaT 3 7 31 foha |

| qer
f&TeR 20.10.2019 FT 3o FHrer, T ERT HART AetsT -
2019’ T AFSH Y SIfaad Ficrst # fHar 77 | FIwT 7 104

fordT faT STar araes 9=
SIS TUET T = - 3T
giafyea 8 e ¢ T e
T UHT U <ret @ 2

«m SHREYAS |Oct-Nov2019 @ (E}
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Whether an Application under

Section 14 of the SARFAESI Act can

be filed before the Chief Judicial ¥

Magistrate (CIM) for taking )

Physical Possession of a secured
‘ Asset?

.

Answered by

Sri KVC Janaki Rama Rao
Deputy General Manager

RL & FP Wing, Head Office

Legal Column

Bengaluru

The provisions of the Securitisation and Reconstruction
of Financial Assets and Enforcement of Security Interest
Act, 2002 per se provides that a secured creditor may
prefer an application for taking possession or control of
any such secured asset to the Chief Metropolitan
Magistrate (CMM) or the District Magistrate within
whose jurisdiction any such secured asset or other
documents relating thereto may be situated or found. A
plain reading of the said provision gives an impression
that such an application is necessarily to be filed before
the Chief Metropolitan Magistrate or the District
Magistrate.

However in one of its recent Judgments (Authorised
Officer, Indian Bankv. D. Visalakshi) the Hon'ble Supreme
Court has held that a Chief Judicial Magistrate (CIM) is
also competent to process the request of the secured
creditor to take possession of the secured asset under
Section 14 of the Securitisation and Reconstruction of
Financial Assets and Enforcement of Security Interest
Act, 2002.

The Apex Court noted that the powers and functions of
the CMM and the CIJM are equivalent and similar, in
relation to matters specified in the Code of Criminal
Procedure. These expressions (CMM and CJM) are
interchangeable and synonymous to each other.
Moreover, Section 14 of the 2002 Act does not explicitly
exclude the CIM from dealing with the request of the
secured creditor made thereunder. At the same time,
the secured creditor who invokes the process Under
Section 14 of the 2002 Act does not get any advantage
much less added advantage. Taking totality of all these
aspects, there is nothing wrong in giving expansive
meaning to the expression "CMM", as inclusive of CIM
concerning non-metropolitan area, who is otherwise
competent to discharge administrative as well as judicial
functions as delineated in the Code of Criminal
Procedure on the same termsas CMM.

{? W | s - TR - 2019
Z o

It was emphasized that the exercise of power by the CJM
in non-metropolitan areas, who exercises the same
powers as that of CMM in metropolitan areas, would not
in any way abrogate or contradict the dispensation
predicated in Section 14 of the 2002 Act.

It was also observed that substitution of functionaries,
i.e.,, CMM as CJM, would further the legislative intent
having regard to the subject and object of the enactment
and that it would be a meaningful, purposive and
contextual construction of Section 14 of the 2002 Act, to
include CIM as being competent to assist the secured
creditor to take possession of the secured asset.

Further it was observed by the Hon'ble Court that
Section 14 of the 2002 Act is not a provision dealing with
the jurisdiction of the Court as such. It is a remedial
measure available to the secured creditor, who intends
to take assistance of the authorised officer for taking
possession of the secured asset in furtherance of
enforcement of security furnished by the borrower.
Consequently the Hon'ble Supreme Court held that the
CJM is equally competent to deal with the application
moved by the secured creditor Under Section 14 of the
2002 Act.

Thus the nomenclature 'Chief Metropolitan Magistrate'
used in Section 14 of 2002 Act may be said to be inclusive
of 'Chief Judicial Magistrate' functioning in a non-
metropolitan area and have jurisdiction to entertain an
application made by a secured creditor Under Section 14

ASk & Get
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Sri. Ammembal SubbaRao Pai
Founder, ‘Canara Bank
A good Bank is not only the financial
heart of the community, but also has
an obligation of helping in every
manner to improve the economic
conditions of the common people.
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Funding Principles

To remove Superstition and ignorance

To spread education among all to sub-serve the first
principle

Toinculcate the habit of thrift and savings

To transform the financial institution not only as the
financial heart of the community but the social heart as well
To assist the needy

To work with sense of service and dedication

To develop concern for fellow human beings and sensitivity
to the surroundings with a view to make changes/remove
hardships and sufferings
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HEAD OFFICE

The Annual Conclave of Directors of Self Employment
Training Institutes sponsored by our Bank under the
aegis of Canara Bank Centenary Rural Development
Trust was held at Bengaluru from 25th November 2019
to 27th November 2019. All the Directors of the Training
Institutes participated in the Annual Conclave.

Sri P P Thangavelu, GM, welcomed the dignitaries.
Ms. A Manimekhalai, ED released the activities report of
the CBCRD Trust. Sri S Anbukarasu DGM and
Smt Annamma Simon, AGM reviewed the performance
of the Institutes. Sri M K Ravi Krishnan, DGM, STC,
conducted a session on motivation.

Sri R A Sankara Narayanan, MD & CEO inaugurated a
“Walkathon” as part of “Vigilance Awareness Week”,
organized by CO, Bengaluru on 31.10.2019. The event

) i=

adidlnse o&d 2019
el ARTH el wood 2019

VIGILANCE AWARENESS WEEK 2079

B aeitLLIE I L
- et Y 8 WA O

started from STC Bengaluru.Sri M V Rao, Sri Debashish
Mukherjee and Ms A Manimekhalai - Executive

{5\ W | s - - 2019
4, -

Circle News

Directors and Sri B Uma Sankar, CVO of the Bank were
present. Staff, Customers of the Bank and General Public
inlarge gathered and participated in the event.

A Blood donation camp was organised by HO in
association with M/s Red Cross India on 03.11.2019. The
camp was inaugurated by Sri M V Rao, Sri Debashish

Mukherjee & Ms. A Manimekhalai, Executive Directors
and 219 units of Blood were donated.

STC

Sri Debashish Mukherjee, ED, inaugurated the Risk
Management Conclave on 18.10.2019 at STC Bengaluru
and delivered the keynote address. Sri AV Rama Rao, GM
and Sri M K Ravikrishnan, DGM, addressed the

participants. Sri R Ganesh, AGM, RM Wing handled a
session on Operational Risk.

STC Bengaluru organised Pan India Vishranthi
Programme on 21st and 22nd Oct 19. Sri T Y Prabhu,
Former CMD, OBC {Ex GM- Canara Bank) flagged off the
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programme and delivered the keynote address.
Sri M K Ravikrishnan , DGM, delivered the welcome
address. Sri V Kannan, Former CMD, Vijaya Bank took a

session on Transition from 'Employed' to 'Retired' status
and Sri K Virupaksha, Former GM, Canara Bank &
Managing Trustee, Canara Financial Advisory Trust also
addressed the participants.

BENGALURU

114th Founder's Day was celebrated at Kanakapura
Branch on 19.11.2019. As part of celebration drawing

Circle News

highlighted the various initiatives of our bank in retail
portfolio. Sri N Lakshminarayana, GM, Sri M Habeeb

Rakuman, GM and Sri T G Boraiah, DGM participated in
the expo. Total Retail Sanctions were to the tune of 3249
Crore including 465 Housing Loan amounting to 3160
Crore sanctioned during the campaign period.

BHUBANESWAR

Sri M V Rao, ED visited Circle Office Bhubaneswar on
18.10.2019 and reviewed the performance of COs, ROs
and ELB's/VLB's. He also interacted with the Executives

and singing competition were organised. Scholarships
under Canara Vidya Jyothi Scheme along with
certificates were handed over to students of 2
Government schools and teachers from the schools
were also felicitated during the event.

The “Mega Retail Expo” organised by CO, Bengaluru on
30.11.2019, at BES College, Jayanagar Bengaluru was
attended by reputed Builders, Dealers and around 300
Customers. Ms A Manimekhalai, ED, in her address

of the Circle/Regional Office/ELB/VLB and Section
Heads of Circle Office on future business growth of the
circle and suggested various action points for achieving
consistent growth and business targets.

As part of vigilance awareness week, a walkathon was
organised in Bhubaneswar on 02.11.2019. Sri
Shreekanta Mohapatra and Sri Joginder Singh Ghangas
DGM participated in the walkathon apart from a large
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number of staff from CO / RO / local branches, who
carried banners and placards to spread the message of
honesty and integrity

CHENNAI

On 16.10.2019, Sri T N Manoharan, Chairman handed
over a Cheque of 25 lakhs to Dr C N Maheswaran, | AS,
MD of Tamil Nadu Water Supply and Drainage Board

towards improving the Rain Water Harvesting
Infrastructure Projects in the State. Sri M Abdul Ajees,
GM and Sri Franklin Selvakumar, D G M and other
officials and staff of the Department and the Bank were
also present during the function.

Circle News

On 10.11.2019 CO, Chennai, participated in the
Alertathon 2019, as Associate Partner, organized by
ALERT —an NGO committed to the cause of saving lives
by empowering common man to act in case of an
emergency. Sri TN Manoharan Chairman flagged off the
marathon and participated in the 10 km category held at
Chennai.

GUWAHATI

Guwahati Circle opened its 121st branch at Haflong,
District Dima Hasao in the North CachaHills

on
8th November, 2019,

= -

at 9.30 AM., ml’ ‘

Autonomous Council of Assam on 08.11.2019. The
inauguration was done by CEM of North Cachar Hills
Autonomous Council, Sri Debolal Gorlosa in the
presence of Ms. A Manimekhalai, ED. Sri Pranay Ranjan
Deo, DGM, Sri Sita Ram Singh, Sri Sanjay Kumar
Dabraland, Sri ManojKumar Das, AGMs, many eminent
personalities of the locality, businessmen and a good
number of people attended the function.

On the occasion of 114th foundation day on 19th
November 2019 School bags were distributed among
Students of Government Lower Primary & Secondary
School, Umling, Nongpoh, RiBhoi district of Meghalaya
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State. Sri Ajay Kumar, AGM, Sri Ritesh Raj, DM, and Sri
Kiran Kumar Khalkho, SM were present on the occasion.

HYDERABAD

CO, Hyderabad, which was shifted from Himayathnagar
to the new building, at Secunderabad was inaugurated
on 30.11.2019 by Sri M V Rao, ED, in the presence of

o wrim - ws S W 98 4 ¥ ¥ A 0]

Sri G Rajender Reddy, GM. Executives and staff from
RO/CO, former employees of the Bank, HNI and
Longstanding Customers of the Bank participated in the
inauguration ceremony.

Customer Outreach Initiative Programme conducted by
our Lead Bank Yadadri Bhongir on 21.10.2019 and
22.10.2019 at Yadadri Bhongir District was inaugurated

by the District Collector Smt Anita Ramachandran, 1AS
and Sri G Rajender Reddy, GM. Executives from various
banks, officials from Government departments and
around 600 participants attended the function. Loans
amounting to ¥19.69 crore were mobilised during the
Programme by 11 branches of our Canara Bank in
Yadadri District.

Circle News

KOLKATA

Sri Debashish Mukherjee, ED reviewed the performance
of all 6 ROs, 3 RAHs, Prime Corporate Branch, Asset
Recovery Management Branch, ELBs & VLBs at the

wory e, ahrem
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Review by Executive Director
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Kolkata Circle Office on 09.10.2019. Sri C G Saha, GM,
Smt. Geetika Sharma, DGM, and Sri A. C. Sahoo, DGM,
were also present on the occasion.

A mega SHG camp was organised by Vikudihi, Bishnupur,
Bankura, Kharkata & Mariapukur Branches under RO-
Durgapur on 16.11.2019. Sri P M Roul, AGM, CO Kolkata
and Sri S K Kerketta, DM, RO Durgapur led the

proceedings. A good number of Women Self Help Group
participated in the camp. Loans amounting to 31.32
crore were sanctioned to 102 eligible SHG groups at the
camp.

MADURAI

Customer Outreach Programme-A Financial Awareness
Initiative was conducted at Theni on 23.10.2019 and
24.10.2019. The programme was inaugurated by
Sri C Balasubramanian, AGM. Smt. Pallavi Baldev IAS
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District Collector presided over the In Valedictory
function held on 24.10.2019. Sri M Abdul Ajees, GM
delivered the keynote address. Our Bank sanctioned 399
loansamounting to319.17 crores.

The Customer Outreach Campaign organised at Ariyalur
on 22.10.2019 was inaugurated by Sri P T Kalaiselvan,
DGM. In the function held on 23.10.2019. Smt Rathana,

IAS, District Collector was the Chief Guest. Smt Rathana
along with Sri M Paramasivam, GM issued Vidya Jyothi
Scholarship and sanction letters of MSME loan.

A customers meet of the local branches in the Trichy City
was organised on 21.11.2019 at RO Trichy. Sri PT
Kalaiselvan,DGM, Smt Snehalatha Johnson, AGM and
other executives & local Branch Managers participated

Circle News

in the meet along with more than 80 prominent
Customers. 95 Housing loans amounting to 322 Crore
were distributed in the function. During the month of
November, the Region had sanctioned 322 retail loans
amounting to¥31.05 Crore covering all the 53 Branches.

MANGALURU

Sri Yogish B Acharya, GM inaugurated the new premises
of RAH on 04.11.2019. A Retail Loan mela was organised
during the occasion. Sri Nanjundappa, AGM and Sri K A
Naik DM, Reputed builders / Vehicle dealers, Executives

from RO and local branches, branch heads & staff, and
DSA's were present. Total HL sanctions were to the tune
of ¥335.00 Lakhs and leads generated amounted to
%414.00 Lakhs

Mangaluru, CO organised a Special Drive for Housing
Loans & other Retail Loans involving Mangaluru RO &
RAH at Balmatta Road branch on 28.11.2019. The event
was inaugurated by Dr. Senthil Vel, Dean of Fisheries
College, Mangaluru. Sri Yogish B Acharya, GM, delivered
the key note address and highlighted the salient features
ofthe retail lending products of the bank.
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Sri Bal Mukund Sharma, DGM, Sri K S Dharmik, AGM,
other executives of CO, RO &RAH, branch in-charges of
various branches, reputed builders, Vehicle Dealers,
DSAs and a good number of customers attended the
meet. Sanctions to the tune of I43 crore were made
while the leads generated amounted to 348 crore.

THIRUVANANTHAPURAM

In connection with the 114 Founder's Day, RO, Kollam
opened an “Affordable Housing Loan Centre” Centre at
Pathanamthitta exclusively for processing Housing
Loans of customers of 15 branches in Pathanamthitta

district. Sri Santhosh V'S, AGM inaugurated the centre
on 19.11.2019 in the presence of RO executives, Branch
incharges, and a large gathering of customers.

An Exporter - Importer Meet was organized for
Exporters & Importers Banking with Canara Bank, on
16th November 2019 at Ernakulam. Ms A
Manimekhalai, ED inaugurated the Meet. Sri Nair Ajit
Krishnan, GM, welcomed the gathering. SriS. Jayakumar,
GM, HO, made a presentation on the export related
products / facilities extended by the Bank.

Circle News

Sri N.K. Krishnan Kutty, DGM, Sri Mathew Joseph, DGM
and 83 Exporters / Importers from various branches of
the bank attended the meet.

VIJAYAWADA

CO, Vijayawada arranged a career guidance programme
for girl students on 19.11.2019 on the occasion of 114th
Founder's Day. The Training programme was conducted
at Usha Rama College of Engineering and Technology,
Telaprolu. SriDV Prasad Rao, GM inaugurated the event.
Dr. Madan Mohan, Vice-Principal, Usha Rama College of
Engg & Technology, Dr. Bhargavi Convenor of WEGC,

Dr. Shanthi Rani, Dean of Academics and around 250 girl
students from different streams of engineering
attended the event.

Sri R A Sankara Narayanan, MD & CEO visited CO,
Vijayawada on 26.11.2019. He briefed the performance
of the Bank for the quarter ended September 2019 also
stressed to improve CASA, Advances and reduce Non
wfmm W

S 76" wwe 2019 @ 261

CAMPAIGN PERIO
FROM 28" NOVEMEBER 2018 TO 20

Performing Assets. Sri | Shabbir Hussain, GM, Sri D V
Prasad Rao, GM, Sri G S Ravisudhakar, DGM, Sri D
Surendran, DGM, Executives from the Circle and other
staff members participated in the meeting.
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Officer, Palani
Madurai CO

Winnie Byanyima of Oxfam International asks the
following question (i.e.) “what is growth for if not to help
ordinary people thrive?” Once an elusive development
to common people is now made possible through the
banking services. The developmental work towards well-
being of all is still a work under process. Outreaching
activities of banking is playing a vital role in growth and
developmental process through Financial Inclusion.
Outreaching activities like everyone having bank account
(Pradhan Mantri Jan Dhan Yojana), Mobile Banking,
Direct Benefit Transfer Scheme, e-commerce linkage etc
are possible only through digitalization of banking. We
can define digitalization of banking as conversion of hard
data into soft data which is accessible through
computers anywhere in the world.

Digitalization process got big boost through Aadhaar
Enabled Payment Service (AEPS), net banking, mobile
wallets etc. All this has resulted in reduction of
intermediaries and reduced interface between officials
and customers. Cheaper mobile phones, raising literacy
level, mobile phone penetration, internet connectivity
(up to 30 crore people) etc. are enhancing the digital
drive.

Banking sector is one of the important drivers of
economy and it has brought a sea change in the way
transactions are carried out in the world and thereby
increased the pace of global growth. Between the years

1990 to 2018, banking sector accelerated the
globalization process along with Electronic revolution. It
was also the period which witnessed rapid digitalization
of banking. Being a tertiary sector of economy it is acting
as an interface among all other sectors. Each and every
industrial activity is facilitated by banking mechanism.

To broaden the sphere of activity of banking services, so
as to distribute benefits of growth to all sections of
society, digitalization takes the banking services to the
hands of people. In India, MSME (Micro, Small and
Medium industries), agriculture & allied sectors,

vulnerable groups like women, Scheduled caste,
scheduled tribes and differently abled are designated as
priority sector. This helps them in realizing cheaper
credit facility through institutional mechanism like
Priority Sector Lending norms in banking sector.
Government also launched various schemes such as
Standup India, Startup India, Pradhan Mantri Mudra
Yojana (PMMY) etc. to promote informal sectors of the
economy. Digitalization of cooperative banks can
address the problems of rural areas.

Educationis one of the primary vehicles for development
of anyone's life. In facilitating accessibility of education
to everyone especially weaker sections, outreach of
banking plays a vital role. Numerous students have
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benefitted by availing educational loans at concessional
rate of interest. Digitalization further widened the scope
of educational loans. It reduced the burden on students
by delivering loan amount periodically and also the
subsidy amount to theiraccount.

Quality and affordable universal health care is one of the
objectives of the government. For this purpose
government has launched various health and accidental
insurance schemes such as Aayushman Bharat Yojana,
Suraksha Bima Yojana (PMSBY), Jeevan Jothi Bima Yojana
(PMJJBY) etc which are delivered through banking
services. Online services enabled automatic deduction
from subscribers account for various purposes. Online
transfer of funds has increased the insurance
penetration and insurance density in India.

Women Self-Help Groups (SHG) - Bank linkage is one of
most successful models of Financial Inclusion through
banking outreach. As a result, banks contribute to realize
the goal of Constitution in realizing gender justice as well
as equal development for all. Direct benefit transfer of all
subsidies and pension which government provides to
peopleis enabled by digital banking. LPG subsidy (PAHAL

e
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scheme) is the best example for this. This has resulted in
prevention of leakages and misappropriation of funds
intended for common people.

The Sustainable development goal (SDG-1) to be
achieved by 2030 will reduce poverty in all forms.
Nationalizing the banks in 1969 to the present evolution
of banking services has immensely contributed in
bringing people out of poverty. Business
Correspondents (BC) play an important role in
outreaching activities of the banks. They cater the needs
of the village people who cannot come to banks. Old Age
Pensions (OAP) scheme delivered through BC's is a
successful example. Mobile ATM's are useful in remote
places and also during natural calamities.

Digitalization facilitates the conversion of informal
economy into formal and digital economy.
Demonetization accelerated this process. RBI gave
license to payment banks and small banks to push the
financial inclusion by connecting the unconnected. In
September 2018 India Post Payments Bank was
launched to take banking services to every nook and
corner of the country. Digitalization is also contributing
towards reduction of black money and tracing the
wrongdoers. The route of funding the terrorism and anti-
national activities can be caught easily by following
banking trail.

Digitalization of Banking is not without challenges.
Handling of large volumes of data always poses security
challenges. Data theft, ransom ware attacks and
fraudulent transactions are increasing day by day. For
example recently large number of data belonging to ATM
card holders was stolen by illegal elements. It is also
difficult for the customer to get back the lost amount in
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fraudulent transactions. Lack of digital literacy among
people and inadequate internet infrastructure
compounds the problem.

Adoption of newer security technologies such as
Distributed ledger technology (Block chain Technology),
quantum computing can augment the trustworthiness
of digital transactions. RBI has instructed the banks to
constantly upgrade their security architecture to face
modern challenges effectively. Growing volume of Non-
Performing Assets is posing greater challenge to
outreach services of banks. Quick solution to NPAs needs
to be found through combined efforts of RBI, PSBs and
Government.

It is time for government to speed up the
implementation of Bharat net project which aims to
provide broadband connectivity to 2.5 lakh Panchayats
in India. Further quick rolling out of 5G technology will
give a boost to internet adoption. 5G technology will
unlock the potentials of Internet of things, Artificial
Intelligence and their application in banking services and

Essay

e-commerce. This will increase the employment
opportunities and thereby facilitating growth for all.

It is all the more important to remove the suspicion in
digital transactions among the people. It is evident from
the fact of resurgence of Cash dominance in Indian
Economy (i.e.) in 2018 fiscal year Cash as a share of GDP
averaged 10.9% which is higher than 8.8% in the 2017
fiscal year. Digital transactions are showing promising
trend by registering a double digit growth. But it is not
sufficient to deter cash dominance. Banks need to create
awareness among public in digital literacy through
corporate social responsibility (CSR), So that everyone
can reap the benefits of Digital services.

Banks need to cater to lower sections of society
especially farmers. Levying higher charges on banking
extension services in rural areas need to be changed by

enhancing the number of people using banking services
(e.g. ATM charges, Minimum Balance requirements).
This will foster financial inclusion by facilitating the wider
reach of outreach services.

Digitalization of Banking is an essential precursor to
promote inclusive development. By addressing the wide
gap in digital literacy in India, Banks need to take
onboard all the stakeholders in realizing development
for all. Banks should promote banking habit among all
people to direct the growth process towards common
people. Resolving NPA problem and ensuring
profitability of banking business are determining the
success of digitalization drive.
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Class room Corner

All you wanted to know about

Operation Twist

Recently, a fascinating code name has been trending on
the Internet — Operation Twist. Rolled out by the RBI,
this seemingly secretive mission is all set to ignite the
bond market — without the use of any fireworks, that is.
As the name suggests, this operation was aimed to work
like a plot twist. But what is the 'twist' allabout?

Whatisit?

Operation Twist is the name given to a monetary policy
tool that the US Federal Reserve had initiated to
influence the prevailing rate of interest in the markets.
The tool essentially aims at changing the shape of the
yield curve (hence the name — twist) through
simultaneous buying and selling of long- and short-term
government bonds. In India, the RBI put through its
version of Operation Twist on Monday by buying
10,000 crore worth of 10-year government bonds while
selling four shorter-term government bonds adding up
to the same value. The intent is to moderate high long-
term interest rates in the market and bring them closer
tothereporate.

In the US such tactics were first used in 1961, when the
economy was recovering from recession post the Korean
War. In order to boost spending, the Federal Open
Market Committee (FOMC) tried to flatten the yield
curve. A flatter yield curve reduces the excess
compensation that bond holders earn for the added risk
of holding bonds for alonger tenure.

Why isitimportant?

Despite a cumulative reduction of 135 basis points in
India's policy repo rate since January 2019, banks have
effected a decline of just 40-47 basis points in their
weighted average lending rates in the same period. Even
the mandatory linking of bank lending rates to an
external benchmark (including the repo rate) has not
helped. With growing concerns over fiscal slippage and
rising inflation, the key market interest rate that
everyone tracks — the 10-year G-sec yield — rallied to
6.8 per cent last week. Clearly, the MPC decision to
pause repo rate cuts didn't help, with a spike of 33 basis
points coming in after the MPC meeting on December 5.

COURTESY: The Hindu Business Line

High market yields on the 10-year G-sec influence bank
lending rates on vehicle, housing and other long-term
loans, hurting retail borrowers. This seems to have
prompted the RBI to compensate for its unexpected
pause on December 5 with the surprise announcement
of Operation Twist. Though the amount of securities
bought/sold on December 23 was only worth 10,000
crore, the bond markets still welcomed it with a big
cheer. This was in anticipation of several such
announcements in future. Post the announcement, the
10-year G-sec yield dropped by 20 basis points on intra-
day trade to 6.6 per cent while the yields on shorter
tenure bond (five year) rose 16 basis points to 6.67 per
cent, making for a flatter yield curve. That also helps
bring down borrowing costs for the government.

Why should I care?

If you're a fixed income investor sitting on a debt-heavy
portfolio, softening yields of long-term bonds may help
your portfolio get back into the green. There is good
news in store for consumers/borrowers as well. The high
yields on long-term government borrowings had led to
banks pricing their retail loans at high rates. These loans
can now be expected to get slightly cheaper with
Operation Twist. Cheaper retail loans can boost
consumption spending which accounts for a good chunk
ofthe GDP.

The bottomline

Santa may have arrived early for bond holders with
Operation Twist. But if there's an overshoot in the
inflation and deficit numbers, you may need to watch out
for other twistsin this tale.
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Not long long ago lived our hero, Mr Ramsu who is a
Manager in a PSB. You have to wait for his
autobiography (being written for last 20 years) to be
published to know the secret of his peculiar name
Ramsu.

Life is full of ifs and buts and twists and turns as the
saying goes by. Add a roller coaster ride if you work in
Banks especially in PSB. Ramsu's life changed overnight.
How strange it is to see that , some unknown business
man can devastate Ramsu's life by doing fraud in a big
bank using LOUs and forcing CVC to direct banks to
transfer all officers cemented to a seat for years together
immediately. Ramsu, who was spending
his life in comfort of metropolitan in a controlling office,
was shocked to get a transfer as Branch Head which
hitherto he has never done. Village life and branch
heading both are new experience for Ramsu.

He approached the AGM-HR to get his placement
modified. On that day, AGM-HR was a totally a different
man seemed like a charge-down mobile after completing
the mass transfers handling all the permutations and
combinations and unavoidable requests from the
representatives of different employees associations
Junions.

As Ramsu opened his mouth and requested for
modification of his transfer, AGM-HR started
venting all his anger and frustrations on him and literally
Ramsu came out of his cabin running.

As he comes out gasping after the thrashing from the
AGM, his colleague on transfer met him guessing what
happened inside. He suggested that only way to feel
better about AGM-HR is to meet the GM heading the
Circle and seek his help. Ramsu quickly realised that this
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man wants to test his idea using him. Ramsu cursed his
fate and went back home with the sober mood. He spent
the next two holidays scolding all on the universe. The
list was starting from God, Government to Tom, Tick and
Harry. Worst part was he scolded so relentlessly which
did not stop even after his family locked him alone inside
aroom.

Next day he had to report in the remote village. Ramsu
had to wake-up at wee hours and get ready to catch the
4 a.m. bus which goes to the Town nearer to the village.
Ramsu's wife packed a big bag of rotis for next one week

and wished him. Ramsu started out of home with a
tearful eyes thinking that the entire world has conspired
to transfer him to such remotest village.

Quickly after boarding the bus, Ramsu sat on a window
seat and he was feeling sleepy as he never in his lifetime
had got up at 3 a.m. He turned nostalgic as bus started
and vroomed.

Once during his childhood, Ramsu's mother sent him to
get rice from nearby shop. Sight of colourful candies at
shop tempted Ramsu. He dared to do his first "scam" and
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bought as many candies as he can. He bought rice for the
remaining money. He went back home with rice bag
after ensuring that he has eaten all candies to avoid
getting caught for "unauthorised use of money". His
mom complained the rice is of bad quality.
But problem became complex when she insisted Ramsu
to return the rice and get all the money back from shop.
Finally Ramsu was caught red-handed. Thus he learnt
hard the lesson on end-use verification much before he
joined bankingindustry.

Added to that he got revision of the lesson, when he
heard about his father misusing the chit-fund money
meant for buying jewels for his mother. His father spent
that money on boozing and racing and returned home
late night with a pocket of Halwa only to cause
earthquake in his house located in a small town. That
was the last day his father bought Halwa in his life time.

Ramsu had fallen asleep and only to be wakened up by
the conductor as bus had reached the town from where
he was supposed to take village bus starting at 7am. It
was 6.30 and he decided to take somethingin the nearby

Humorous Article

hotel. As he still had the hangover of the controlling
office mood, he ordered masala dosa in an authoritative
voice while seriously inspecting the cleanliness of
tumblerandtable.

After tiffin, Ramsu reached the bus stand only to get
shocked by the heavily crowded village bus with no place
to get-in. His BP shot up to know that there is only one
bus to that village every morning. He noticed few people
were even climbing up on the bus. Seeing his confused
face, one of the "top-class" passenger waved hands
asking himto climb up.

Somehow, with the villager's “handholding" Ramsu
climbed up on top of the bus and his new acquaintance
by name Chenganna gave him a "Top-Class seat".
Chenganna was proud on getting the seat for a new man

visiting his village. Ramsu's face lit up with impish glee.
Understanding Chenganna is from nearby village of his
branch, Ramsu cleverly befriended him to gather more
info about the area though the facts Chenganna shared
were very discouraging.

"Top-Class" bus journey to village was not that pleasant
for Ramsu as he got sandwiched between two old
villagers in turbans appearing to have never bathed for
years may be due to water scarcity in the area. Ramsu
suspected that money borrowed from World
Bank for plying buses to rural areas were misused forcing
villagers to sit on top of bus and travel. Ramsu firmly
decided, before he gets busy as Branch-head, to write to
World Bank to put in place adequate mechanisms to
verify End-Use for the loans they grant to countries.
Ramsu developed strong conviction that he should
never compromise on End-Use verification if at all he
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gave any loans. He strongly believed that the world is not
properly using his intelligent ideas flavoured with
innovation.

Immediately after taking charge as manager, he started
discouraging customers from seeking loans again citing
poor recovery. He thought somehow he should get his
transfer back to Controlling Office again before even he
thinks of disbursing any loans.

Few days after, a villager visited his branch on a busy day
and talked to Ramsu in a way as if he is so familiar.
Struggling Ramsu finally asked the villager “who is he?”
It was Chenganna who gave "lift" in bus on the day 1.
Chenganna reminded Ramsu about the long forgotten
"Top-Class" bus journey. He also annoyed Ramsu by
questioning his sense of gratitude. Ramsu controlled his
temperament as advised by his well-wishers
that customers may provoke us but we should never get
angry. Chenganna demanded for aloan. Ramsu told him
to come on some other day pretending to be busy doing
somethinginthe computer.

From that day, Chenganna kept coming and started
pestering for loan and which kept Ramsu on his toes
whenever Chenganna visited. Ramsu was totally

|
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disinterested as Chenganna had no business plan but
said only urgent expenses as reason for loan. Ramsu
patiently explained the significance of the End-Use of
loan to him. Ramsu believed his explanation on End-Use
will keep Chenganna away. But it did not. Chenganna
surfaced again and again. It was routine scenein Ramsu's
branch, like the vault opening, to see Chenganna asking
loan and Ramsu refusing.

Months rolled on, during one quarter end, Chenganna
provoked Ramsu who was under tremendous pressure
questioning the delay in sanctioning loan to him. During
the angry conversations Ramsu got a call from his wife.
Unconsciously Ramsu shouted at her and even dared to
tell her not to disturb as he was busy discussing a credit
proposal with animportant customer.

Next week end, when Ramsu visited his family, his
emotions were similar to facing review meeting when
none of the targets achieved. Much to his amusement,
Ramsu got a warm welcome from his wife despite his
unintentional shouting other day due to Chenganna's
pestering. Bit confused Ramsu, quickly realised the plot.
Fact was, his wife's relatives had visited his home. It was
a battalion of 20 members. Ramsu's wife, in front of her
relatives, proudly certified Ramsu's skillsin rolling rotis in
perfectly round shape and exactly 6 inches diameter and
3mm thickness. Poor Ramsu had to spend the whole
weekend rolling rotis counting up to 1284.

Next day, as Ramsu returned to branch after long
journey, damage was very high. He could not even sign
the attendance register. Bio-metric scanner did not
recognize his finger print. He had to make repeated
attempts switching fingers. Ramsu realised all this
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because of getting angry with Chenganna and decided
now onwards to handle Chenganna "tactfully".

Chenganna surfaced again. Ramsu made him sit in his
cabin and talked in a cool tone. He started explaining the
Special Watch List, slippage management and intensified
talk with IRAC norms. The fact Chenganna cannot
question him even if he tells anything wrongly,
emboldened Ramsu to lecture many banking concepts
mixed with abundance of jargons. A bored and pale-
faced Chenganna ran away. Also, Ramsu planned next
time, if at all Chenganna comes again, he will use the GST
guidelines as his weapon to chase him away.

Ramsu felt proud about his "achievement" and thought
he should share this with his wife and plead her not to
make rotis anymore in the weekend and prepare idly or
dosa where he will have the only challenge of eating
them and not making them.

Expectedly Chenganna came several times again and
again despite the Ramsu's tricky boring talks on GST etc.,
Chenganna too had developed a high level patience and
looked like Sadhu from Himalayas when Ramsu bored
him. But soon after Ramsu stopped lecturing,
Chenganna will ask for Loan. This went on to the extent
where Ramsu even started reading circulars to confuse
Chengannaandrefuse loan.

But as you know, the destiny is cruel sometimes, many
times for the bank managers. The last straw that broke
Ramsu's back was a call from his Circle Head and
continuous flow of AK-47 bullets like words. All that
wrath was for allowing a big account to slip to NPA

Humorous Article

for non-financial reason and damaging the prospects of
the Circlein achieving the targets.

Ramsu spent entire weekend on deep thoughts without
visiting his family. He found it was Chenganna's repeated
annoyance as main cause for that blunder. Then Ramsu
took the toughest ever decision of sanctioning first ever
loan in his career to Chenganna that too simplest clean
loan for Rs.25000/=. He immediately called Chenganna
and told him to come with required documents.

Very next day, Ramsu with shivering hands and praying
all Gods, signed the Loan Sanction Memo. Chenganna
was too much delighted. Like any other borrower
awaiting disbursement, he called Ramsu as God or
Avatar. Chenganna profusely thanked him and walked
out with loan amount with full of happiness on his face.

After some time, Chenganna appeared in front of
Ramsu, holding 2 Tender Coconuts and a very big
garland. Ramsu was furious to hear from Chenganna
that these are marks of his gratitude for the loan. Ramsu
scolded Chenganna advising him that he should not
waste even single paise of loan and ensure that End-Use
is met properly.

Chenganna could not understand all what he meant by
End-Use but vanished quickly to avoid seeing angry
Ramsu.

Next day, Ramsu's Daftary informed that all the
Chenganna's loan proceeds was adjusted to the local
borrowings accounts Chenganna was maintaining in the
shops neighbouring the bank towards expenses
incurred while he frequented to bank many times. The
expenses included for tiffin, meals, tea, vada, pan etc.,
and even the ticket charges to conductors in bus. All of
them snatched money from Chenganna.

Daftary finally added that it was only with the left over
amount; Chenganna bought tender coconut and garland
(carefully keeping balance X5 for "Top-Class" ticket in bus
to go backto his hamlet).

Ramsu fainted.
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WISHES

Eight months ago, Balachandra Rao had reported as
Manager of this Small branch situated on the sea shore
of the Indian Ocean. All the leniency and compassion
generally bestowed upon by the Circle Office on the
newcomer-managers had slowly faded away and the
umbrella of his comfort had been blown away by
turbulent winds of expectations on business,
corresponding targets and tough review meetings which
had begun in the wake of the year end which was only 3
months away.

This Tuesday afternoon, sitting in his cabin, Rao had
developed headache as expected. Circle office had called
and requested his presence for an exclusive review
meeting with the Circle head the following Monday. Rao
knew that the meeting would not be smooth one
considering that he had failed in all the key parameters.
Similar to his transfer from North to South, all his figures
had gone Southward inspite of his efforts after he had
reported.

To draw comfort from each other's hapless business
position a group of likeminded branch managers under
the circle had formed a secret Whatsapp Group without
any Circle executives. All the group members over
various messages were in agreement that the Circle
head was a tough nut to crack, immune to any
appeasements, people unfriendly and talked only
business. He had the ability to see through the eyes and
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Assistant General Manager
Risk Management Wing, HO

read all the contents from the minds of the Branch
Managers while matching it with their vocal submission.
He spared no one. He would ignore achievements and
fired through all barrels for their shortfalls. At least two
litres of water were to be consumed before any meeting
with him to compensate for the amount of sweat lost
during the 15 minutes of interactions Rao had nearly a
week to prepare for the oncoming review tornado.

“Saab, When will my job be made permanent?” a
familiar voice brought him out of his reverie. Jayamma,
the coolie, engaged for the cleaning chores of the branch
posed this one single question religiously on daily basis
for the last eight months. Rao had no answer but knew
out of experience that the induction was a rare
possibility.

To ward off his headache, that evening, Rao briskly
reached the beach, nearly a kilometer away, 10 minutes
before sunset and settled on the sand just a little away
from the waves to meditate. Fifteen minutes into the
meditation he could feel a gush of water hitting him. He
opened his eyes. He now had no traces of headache. In
the dim sunlight he accidentally noticed a shining object
just a foot away from him. He bent down and picked it. It
was a small glass jar. He heard somebody whisper. He
turned around and found nobody except him.

“Lucky Balachandra Rao”, the voice came from the jar
and was musical to his ears.
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“Who are you, what do you want?”, he resisted his
temptation to throw the jar and run away because he
had heard his name clearly.

“I am one of the many divine messengers living in the

depth of the oceans, with a primary task of helping
people with good karma. | encase myself into a jar and
come floating to the shore upon a divine call given by my
master. Pre-determined destiny will decide as to who will
find me. Based on your past karmic deeds you are the
lucky one and | grant you three wishes. However, you
cannot use the same for personal gains. Command your
wish into the jar and you will see your wish fulfilled
within 24 hours.” The voice whispered.

Rao thanked the entity and his stars and placed the jar
carefully into his hand bag and started towards his
house.

Rao would normally sleep within 2 minutes of lying
down. However, today, he lay staring at the ceiling trying
to make up his mind as to how to use the wishes. He
should use them judiciously. How?

Exactly after switching sides for 23 times, he decided he
will use the wishes to fulfill the needs of his next
immediate family, the Bank. However, he convinced

Short Story

himself that whatever he wished would benefit the Bank
ingeneraland benefit himin the process.

He slept peacefully having made his decision. In his cabin
the next morning Rao started comparing the actual with
targets. As he gazed at the figures, he resembled a child
watching a horror movie. After an hour of serious
research, frequent scratching of his head supplemented
with two cups of extra strong coffee, he resembled a
vagabond who had lost his way. He summarized his
findings.

NPA was 90 lakh short of target. Seeing this he felt pain
and fear simultaneously. Out of the total NPA, one Term
Loan of nearly Two Crores belonged to a local rowdy
turned politician.

“You will be sent to the hospital for recovery if you come
here again” the politician had warned Rao during his
previous visit. Rao convinced himself that the best
alternate way to recover this huge NPA was to subject
one of the wishes to acid test, as this account had made
him a darlingin the eyes of the Circle head.

At 10:30AM, the next day a group of men in white barged
into Rao's cabin.

“I want to repay the loan in full. You will have to release
the mortgage documents immediately.” The gigantic
bald man with silk shirt and dhoti immersed in yellow
metal spoke in a rough voice. Rao and his team swiftly
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went into action and exactly after 2 hours and 15
minutes his NPA was down by 2 crores, almost a crore
above his target.

He now had the choice of using the other two wishes at
any of the other parameters. However, he thought with
hard work, luck and continuous review of the figures, he
could achieve his targets and use the remaining two
wishes for something meaningful. This single minded
agenda automatically enhanced his self belief.

Though Rao escaped the wrath of the Circle head due to
his exemplary performance under NPAs, his other
branch head friends were pulverized by the Circle head
for missed numbers, deficient strategies and lack of
vision. The Whatsapp group came alive that evening

Short Story

the jar and spelt out his second wish slowly. “Let all my
fellow branch managers of my circle be recognized for
their work and motivated suitably”. He closed the jarand
slept.

At exactly 11:00 AM the next morning, the Circle head
was transferred.

A month later, with March round the corner, Rao's
strategies had started yielding results and he had
achieved 13 of the 24 parameters. He analyzed on a daily
basis and had a great chance to create a record of
achieving all the 24 parameters by the year end. The
Whatsapp Group had cheerful members exchanging
articles, messages, jokes beyond Banking. The new Circle
head was open minded and friendly to all managers.

with flooding woes. While carefully going through the
messages, Rao pitied his fellow Branch Managers as they
were all sailing in the same boat as him. Everybody
worked to their fullest potential but without results.
Essence of all the messages was that they were longing
for motivation, recognition and compassion. They were
all willing to run the extra mile for the Bank but with
support from the management. After assimilating the
contents of over 1000 messages from 50 odd branch
managers, Rao was in a very dejected mood as if he had
received the firing from the circle head on behalf of all
the branch managers. He mechanically opened the lid of

Rather than working in fear, managers called up the
Circle head with ideas and the boss- subordinate barrier
had vanished. The Circle head was also part of the
Whatsapp group now.

Sitting in his cabin, Rao wondered as to how to use his
third wish.

“Saab, When will my job be made permanent?”
Jayamma was standing beside him.

Raolooked at her and said “Tomorrow”
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PRACTICING
MINDFULNESS

The latest catch phrase that is being touted as a
revolutionary trend in mental wellness and psychology is
‘mindfulness’. While a mention of mindfulness in the
same context as mental illness may encourage some to
ignore this effective method, it is truly beneficial to all
who seek solace and wish to attain inner peace.

In its simplest form, mindfulness is our ability to pay
attention to every singular detail in a given moment and
understand it for what it truly is. Drawing parallels to
meditation, it allows the one who practices it to discover
habitual thought patterns and automatic behaviors. It
allows us to enjoy the current moment without the
prejudices of the past or worries about the future
becoming hindrances.

The human race often functions on autopilot mode.
Daily activities, chores and habits are so intrinsically
ingrained into our routine; we commit to them and
execute these tasks without thought. Often any lapse in
this auto-pilot mode leads us immediately to feelings of
frustration, ineptitude and lethargy since we react with
immediacy. Mindfulness encourages us to become
aware of the situation and insert a sense of calm
between the situation and the reaction.

Our daily lives are filled with examples of our knee-jerk
reactions to situations. When things do not go our way,
our immediate reactions are filled with negative
assumptions.

For example — Weather forecast predictions of
thunderstorms. We gear up for the worst possible
scenarios — water clogging, water borne diseases,
flooding, contaminated drinking water etc.

Mindfulness seeks to train the brain to avoid automatic
responses and create a mind space where an individual
can make an alternate and more conscious choice froma
new perspective.

Special Column

T G Shenoy
(Ex-DGM, Canara Bank)

When the mind is presented with various alternatives,
we are conditioned to believe that these choices must be
categorized as good or bad — 'right choices' or 'wrong
choices'. Mindfulness advocates that there are no 'right'
or 'wrong' choices. It seeks to show that all thoughts are
to be looked at impassively, without passing judgment
on any single one. Our tendency to analyze and
categorize these thoughts is what leads us towards
feelings of inadequacy. Once we accept that all thoughts
are of equal importance, our ability to pick the
appropriate thought for the given situation enables us to
approach any situation with equanimity.

How do we practice mindfulness? The best approach is
meditation. The more we meditate, the easier it is to
synchronize the various rhythms in our mind and body.
While mindfulness is innate, it can be cultivated through
proven techniques even while seated, while walking,
standing. Mindfulness is more than just a practice. It
brings awareness and caring into everything we do. Both
science and experience demonstrate its positive impact
on our well being, health and happiness, work and
relationships. It also gives us a healthy way to identify
and manage hidden emotions that may be causing
problems in our personal and professional relationships.
Its impact also ensures we alleviate stress, reduce
harmful ruminating and protects us from depression and
anxiety.
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THE TRIP TO THE LAST

SHANGRI LA

Travelogue

Abhijith N Rao
Officer, PM Section
HR Wing, HO, Bengaluru

The maxim says, 'Well begun is half done', butin our case
it was half done when we well began. We were in
Gangtok, Sikkim on the 5th day of our 12 day tour. Amidst
the Holi celebrations at the Mall Road, the bustling nerve
centre of Gangtok, we went to obtain permits for a visit
to Lake Gurudongmar, a lake at 18000 feet in North
Sikkim. There was heavy snowfall and rain which is a rare
phenomenon to occur in the summer and we were stuck
in Gangtok since permission to travel in Sikkim were not
granted by the local authorities. Feeling dejected and

marooned, we visited a local travel shop for some way
out. The owner Mr. Vivek Singh suggested that we drop
Sikkim from our plan and try Bhutan, the land of the Last
Shangri La. The ray of hope coming from the East melted
the pall of gloom which had descended on us.

We left Gangtok early next day and reached Siliguri, West
Bengal, by 1pm. With the sun shining bright, we filled the
petrol tank, tightened the knee guards and of we were to
Phuentsholing which is the entry point to Bhutan.

Riding through the lush flatlands of the Cooch Behar
with locals celebrating Holi in the tea estates was a sight
to behold. They were more than happy to make us part
of their celebrations; we felt part of Bengal at once. On
our way that evening we decided to make a sudden
overnight stop at Jaldapara National Park to sight the
rhinos. The next morning we drove through the lush tea
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gardens of Hashimara (if you are wondering if tea is
grown on flatlands) to reach Phuentsholing.

It was afternoon on the 7th day of our trip when we
reached the India-Bhutan border (Jaigaon-
Phuentsholing border). There is quite a difference
between these two towns even though it is just an
archway which separates them. The densely populated
Jaigaon is chaotic with shops, street vendors, traffic jams
whereas Bhutan is more silent, calm and organised. We
saw all men, women and children, clad in their National
Dress the Gho and Kera, a sign of Bhutanese culture. Itis
astonishing to know that even the royal family of Bhutan
wears the same dress.

We hurried to the immigration centre to get our permits
(issued for 7 days and valid only till Thimphu, any further
travel would require an extension of the permit at
Thimphu). Counters reopened after an hour at 2.00 PM
Bhutanese time. | pleaded the officer for an urgent
processing and he was helpful in getting us the entry
permit at 2.30 PM. As we had our own bike, we also had
to acquire the road permit. The Road Transport office
(RTO) would close at 3.00 PM local time. We ran with all
the baggage to obtain bike permits. | was the last person
granted permit before the rude officer drove everyone
else out. In the RTO, we made friends with 2 young men
from Indore, who also had planned a bike tour to Bhutan.
With much persuasion, they agreed to travel with us to
Paro. As things calmed down after frantic running
around, the travel to Paro had just begun.
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Paro is 180 kms from Phuntsholing, but the meandering
mountain roads will take 6-7 hours to reach. The quality
of the roads is amazing and our own Border Roads
Organisation has built it under Project Dantak. The
journey on the empty roads started getting chillier as we
gained altitude and actually we were riding through the
clouds. The Officers' Mess of Project Dantak came as
blessing to our hungry souls as we relished the hot
Masala Dosa & Red Chutney, with a cup of tea.
Meanwhile | tried a life hack, to protect myself against
the chill winds during the ride. | borrowed a cardboard
and inserted it inside my jacket, and believe me, it keeps
you warm.

As we drove up and down the mountains, the last stretch
of our journey to Paro, was along the Paro Chu (Chu
means in River) and we reached Paro at 9:30pm. The city

of Paro was fast asleep, with no shops open, and
deserted streets. We had caught shivers by then and
quickly entered a hotel out of desperation. The owners
were courteous enough to offer us a heater to warm
ourselves even though they had no rooms available.
After much searching we finally checked in to Hotel Paro.
All excited, we started early next day (8th Day) to visit the
Drukyel Dzong (Dzong meaning fort). We observed that
homes, shops and hotels in Bhutan are all built in the
same architectural style. Our next spot was Paro
Taktsang, also known as Tiger's nest, which is prominent
monastery located on a cliff in the Paro Valley. This
temple is dedicated to Guru Rinpoche who flew on the
back of a tigress to meditate for 3 years, 3 months, 3 days
and 3 hours to incarnate in 8 forms to tame the Tiger
demon.

Travelogue

Located at an elevation of over 10,000 feet the journey
to Paro Taktsang is a 2.6 mile steep trail from the base.
The trail to Taktsang cannot be judged by the distance,
just as everything in Bhutan cannot be. The chilly
weather, lack of oxygen and the treacherous trail makes
it one of the toughest trails. The last part of the trek
involves a climb down narrow stairs, past a waterfall and
climb up again. But one can never deny the ecstasy that
you derive after having reached the monastery.

The next morning on the 9th Day, we took a taxi to Chele
la (la means Pass), but en route we encountered snowfall
and we could not go any further due to thick sheets of
snow which had covered the entire road. Having played
in the snow for a while we headed back to Paro and then
left to Kichu Lakhang, an important Buddhist monastery
where Guru Rimpoche had hid many of his spiritual
treasures. The monastery has two orange trees planted
by Guru Rimpoche which bear fruit throughout the year.
We left the “forbidden fruit” untouched and went ahead
to visit the Paro Dzong (Bhutan is full of Dzongs and Guru
Rimpoche's legend is told in all of these). It is one of the
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largest in Bhutan situated by the Paro Chu and also
serves as an administrative office of Paro Dzongkhag
(district).

After Paro our next place initinerary was Thimphu which
is 55kms away from Paro. We left for Thimphu that noon.
We experienced a slight drizzle but the ride amidst the
towering mountains was truly exhilarating. The Paro
river travelled along with us as a silent companion. At the
Chuzzom (meaning confluence of rivers) of Paro and
Wong chu we stopped for a few minutes and made a visit
to the chortens (a mini stupa), which are installed to
ward off evil spirits at the confluence (The Bhutanese
consider confluence as inauspicious, hence the
chortens). We started in earnest and reached Thimphu
by evening and found a hotel near the Clock square
which is the city centre in Thimphu. The next morning
(10th Day) we went on a short sightseeing tour, visiting
places like the Takin Zoo (Takin is the National Animal of
Bhutan), Buddha Dordenma, a large statue of Buddha
atop the hill overlooking Thimphu, the Taschicho Dzong
(the seat of Government), the National Institute for Zorig
Chusum, where traditional Bhutanese art and craft

Travelogue

forms are taught. Later we went to the Folk Heritage
Museum which gives you a glimpse of the traditional
Bhutanese lifestyle, in addition to artefacts from rural
households, tools and equipment. We even had a
chance to relish the traditional Bhutanese lunch served
in wooden dishes. We enjoyed eating the Emma Datsi
(Chilli and Cheese), the unofficial national food of
Bhutan. The spice of Emma hits your palette and the
Datsi (which is made of Yak/Cow cheese) soothes the
spice.

Thimphu is more developed than Paro but the mystic
beauty of the Paro valley, the sight of flights landing
between the mountains and the chill of Paro will always

remain with you. After shoppingin Thimphu the next day
andrelaxingin a hot stone bath, we left Thimphu bidding
adieutothe Land of the Thunder Dragons.

We missed many aspects of Bhutan like the masked
dances, cultural events, mountain biking, trekking on
snow-clad mountains and a chance to meditate in the
nonchalant monasteries. Nonetheless, we took the
blessings along with us. The people of Bhutan believe
that the wind reads the prayers written on flags and
buntings and carries them in all directions and we
believe that holy winds have kept usin good stead.
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A Saga of Sacrifice &
Service to HUMANITY

-The Life of A Subba Rao Pai

M. Ram Mohan Rao
Then Divisional Manager

(We present below extracts from the commemoration address
delivered by M Ram Mohan Rao, then DM, Bombay Circle office, on
the occasion of the Founders' Day on Nov. 1978, under the auspices
of the Canara High School Alumni, Bombay).

“Life of great men all remind us,
We can make our life sublime,
And, departing, leave behind us,
Footprints in the sands of time” - Longfellow.

To each succeeding generation, the life of Shri Ammembal Subba Rao Pai presents a new light- a new perspective
which caninspire the young and the old alike for greater acts of sacrifice and public service.

Early Life

Born on Nov.19, 1852, at Mulki (South Kanara), Shri Subba Rao Pai excelled both as a student and as a lawyer. His
father, Shri A.Upendra Pai, also an eminent lawyer, set apart nearly half of his monthly income (about Rs.100-125)for
his son's education. The benefit of that investment and sacrifice is derived by every one of us today. With his
phenomenal memory and intelligence, Shri Subba Rao passed with distinction his B.A. and B.L. examinations at
madras. Shortly after his father's death in October 1876, he enrolled himself as a High Court lawyer and settled down
to practise the professionin Managalore.

Sterling qualities

His name spread quickly in Mangalore as a brilliant young
lawyer. He was both a man of letters and a master of law.
But he was never avaricious about money, nor was he
lured by riches. He was inspired by a high ideal to serve
humanity and in this, he succeeded to a very large extent.

Within 2 or 3 years after he commenced his practice. Shri
Subba Rao was offered the place of a District Munsif at
Mulki. With other greater ideas in his mind, he naturally
declined to accept this job. Shri Subba Rao also had a
short stint at the madras high Court, but returned later
againto Mangalore.

How many of us are large-hearted enough to give credit
to lesser mortals around us? When one of his friends was
ridiculing an old-fashioned lawyer, Shri Subba Rao is
reported to have acknowledged with all humility that a
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line of argument on a point of law which he held successfully upto the
high Court, was originally suggested to him by that old fashioned
lawyer. It is said that Shri Subba Rao never encouraged frivolous
litigation and wherever instance, a dispute in the Pangal Nayak family
was settled after four months a mediation and arbitration, Litigation
always left a trail of bitterness which could never be healed by the
§ scales of justice. This holds a good lesion for all those who have to
MY deal with industrial disputes.

The birth of two institutions

Shri Subba Rao was a man ahead of his times. Those were days when
the community was entrenched in old-fashioned ideas. Realising that
the progress of the community depended on education, he became
the inspiration and guiding spirit behind the starting of the Canara
High School. The burden of financing the school in the initial years was |
chiefly borne by Shri Subba Rao and his friends. It was because of his |
inspiring leadership that the school passed through difficult years. f
Started in 1891, today it has grown into a mighty organisation, having
under its umbrella 4 schools and 2 colleges.

It was shortly after the crash of Arbuthnot Company which had brought grief to many in the then Madras province that
Shri Subba Rao Pai started the Canara Bank in 1906. At that time there was only one bank in Mangalore, viz., the
madras Bank. Another bank, the Corporation Bank, had just then started. The social objectives with which our bank
was started are equally relevant today. Although the ruling interest rate in the province was only 12%, the merchants
were made to pay 15 to 18%. With a rare foresight, Shri Subba Rao insisted on not charging more than 10% interest on
loans given for commercial purposes. Today, we see much emphasis being laid on cheaper credit. The instiution,
which was started with one branch, a capital of Rs.30,000 and a total deposit of rs50,000 has today grown into a
mighty organisation.

Communal harmony

Shri Suba Rao was also responsible for bringing together the
members of the Gowda Saraswat community. The two Gowda
Saraswat Parishads held under his guidance at Mangalore are
tributes to his organising abilities. However, his pride in his own
community never warped his outlook on other people. He was
always large-hearted and charitable to all.

The A.S.R.P Fund

During the lifetime, Shri SubbaRao Pai had been very much anxious
to create a fund to help the poor but deserving students of the
community to continue their studies. The A.S.R.P. Fund came into
existence shortly after his death. Today it has grown into a giant
institution, disbursing considerable amounts annually by way of loan
scholarships. A rare feature is that the money is given as loan — the
idea being that the beneficiary need not bow down his head in the
community on account of his birth in a poor family. The A.S.R.P Fund
is now successfully copied by many other institutions also.
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The founder's spirit

Afrequent remark made by the students of the Canara High School or
by Canara Bank employees is: “Itis the good deed of the founder that
is behind the institution and sees it through difficulties.” | am not a
believer of myths and superstitions. “The spirit of the founder” is a
term which has eluded me. But | have often found that there is
something stronger than what ordinary mortals can pinpoint, which
guides the two institutions. The founder's vision, leadership and
generosity, sacrifice of personal comforts by the founding teachers
and the liberal contribution of the community to the coffers of the
institution, were the three main, steering forces of the Canara High
School. This is a rare case in an educational institution. The “Mushti
Fund,” wherein every housewife of the community set apart one
fistful of rice for the school from the day's cooking pot, is a classic
example of the identification of the community with the institution.
Never at any time were teachers denied their salaries or parents ma
fleeced for funds.

Another characteristic of the Canara High School and Canara Bank is the total absence of the personality cult. The
institution has throughout been held above the individual. Whatever be the individual differences, the warring
factions have always subordinated their personal interests when it came to the interests of the institution, in a true
democratic spirit. Shri Subba rao never put himself in the forefront, whether in a committee or in a gathering. He
remained unobtrusive and was yet the driving force of the institution., All throughout, the executives of the bank have
also secretly avoided publicity, keeping the name of the institution uppermost. The institution was founded at a time
when the community was divided into groups. The rare energy of the individual members of the community was
channelized by Shri Subba Rao into constructive activities by founding the school and the bank. Sister organisations
have always tried to find out the secret behind the success of these two institutions the driving force which takes them
to greater heights year after year. We in the bank call it “The Canara Bank culture.”

Itis said thatreal great men bring the best out of those around them. Shri Subba Rao was one such individual. When he
died (in 1909), all the people of Mangalore grieved along with the family. On hearing about his death, the Indian
messenger of Calcutta aptly wrote: “He was a man of liberal views, broad sympathy, lofty character and genuine public
spirit.... Aman of larger generosity of heart, truer purity of purpose, more genuine humility, is seldom seen.” Today the
founder lives through the institutions which he created. His noble ideals will be held high and pursued by successive
generations.

The Registered and Head Office of the Bank
at the Light House Hill, Mangalore (1954)
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To flash your marriage portrait under this column, please send the
details referringto Memo No. 84/2014 dated 13.10.2014

To Flash your kids’ photographs under this column, please send the
details referringto Memo No. 58/2013 dated 29.06.2013
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(TR TP FT 5UH) (A Government of India Undertaking)

Sunny Kumar Daftary Meerut Delhi Road 23-Apr-19
Ravi Badhel HKP Bilaspur 5-Jul-19

Bikash Chandra Kakoti Manager Tegharia 15-Jul-19
Ravikumar Kalappa Benagi HKP Solapur SME 2-Aug-19
Anil Kumar Benoorkar SWO -A Hyderabad Abid Road main 6-Aug-19
Vullangala Venkateswarlu HKP Pedakkakani 8-Aug-19
K Vittal Daftary Secunderabad Cantonment SB 9-Aug-19
S Gandeepan HKP Thiruppulivanam 9-Aug-19
Parmanand Mahto Spl. Asst Madanpur Shivnagar 15-Aug-19
Bechan Ram Naik SWO -A Ranchi Main 17-Aug-19
Pappu HKP Behraozpur 17-Aug-19
C Nagesan Peon Chennai Poonamalee 19-Aug-19
K Ravinder Rao Daftary Hyderabad Habsiguda 27-Aug-19
PV Jothi Daftary Chennai Royapettah 27-Aug-19
K P Nathamoorthy SWO -A Salem Cur Chest 31-Aug-19
Dilip Kumar Majumder Security Guard | Hanspukur 5-Sep-19
Mohammed Yousuf SWO -A Chikkamagaluru Regional Office 7-Sep-19
KanakarajY HKP Issur 9-Sep-19
Laxman R Koli HKP Shirahatti 11-Sep-19
Sanjeevi Raj N Daftary Chennai Sowcarpet 12-Sep-19
Arjun Murmu HKP Rajnagar 14-Sep-19
Ajit Sambhaji Suryavanshi Senior Manager | Belagavi Cur Chest 30-Sep-19

Death, said Milton, is the golden key

‘ ‘§ that opens the palace of eternity.
& :
A Shreyas, in homage to Canbank’s
‘ & departed souls, pray that they rest in
e p—— e e G S “; - ‘bliss, in"f!ﬂ“e‘e‘nernal palace.
i ~» SHREY  |Oct-Nov2019 @ ﬁ}.
oS o




Book Review

BEYOND POSITIVE THINKING

- DR ROBERT ANTHONY

When we want to achieve anything in life, we set goals but time and again we experience negative
thoughts that hold us back from accomplishing the desired objectives. Beyond positive thinking by
Dr. Robert Anthony offers a workable solution to translate our ideas and dreams into reality by
offering practical, step-by-step methods and positive visualisation techniques. Dr. Robert Anthony
is a psychotherapist, Neuro-Linguistic Programming practitioner and personal performance
trainer and author of many inspirational books.

The book addresses methods to deal with barriers we encounter on the way of positive thinking
and suggests remedial solutions for them. It helps us to personalise goals, trust creativity, rise
above old beliefs and limitations, and transform positive thinking into positive action. This is a
proven formula for positive thinking to produce results we desire.

The author elucidates how to go about creating the life you want. The book not only talks about the
steps we have to follow but also instructs us on strategies and time-tested techniques. It explains
how to use affirmations, intentions and visualizations to create a positive effect on our thoughts.

The negative self talk we do with ourselves is often responsible for shaping our personality. The
author astutely says that we have created our own character and personality either knowingly or
unknowingly by borrowing or imitation. The negative self-talk has a catastrophic effect on the
aspect of our personality Myriad of methods and strategies givenin

the book make the reader with ample of choices to clear off the 30
negativity within, transform to a new way of positive thinking and ANEDI}{F%QRY

create success by writing our own script.
Dr Anthony instigates us to transcend the expectation of success by BE ' 0 N D
handling the hindrance and work towards the goal for its

accomplishment. He says the negative thoughts are to be displaced POSI I IVE
by positive self talks and if we are able to put enough emotions to

new thoughts it will automatically cancel out the old thoughts THINK

through dominance. = BowysL,
A No-Nonsense {J{%}
Since it is tightly packed with information, explanations and Formula for Getting™., .

exercises the reader may be confused with the choice of strategies to What You Want

be followed. Though it is written in a clear and understandable
manner, the ideas given in the book cannot be absorbed in a single I]H HUBEHT ANTHUNY

reading and it has to be read again and again to change the thoughts
and reframe our beliefs for an everlasting change in life.

Sajeev K
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Vigilance Wing's 'Magazine: 'Canara Vigil'—Special Issue being released by Sri R A Sankara Narayanan,
MD & CEO in the presence of Sri M V Rao, Sri Debashish Mukharjee, Ms. A Manimekhalai EDs & Sri B Uma
Sankar, CVO

f=iaent &l 93 /| EXPORTERS’ MEET

feTTeh 18.11.2019 &1 F&I F FAfdh! #I 93% F H&T 99057 < < HAUTCS (v , G4 T afimieas | 59
IR T TET Geesh, o o TAFAR, ol ST faagar, o) o o Aty stere, %L JaqeTse T
IR ol w0 SURed o |

Ms A Manimekhalai, ED, delivering the key note address at the Exporters’ Meet at Karoor on 18.11.2019.
Sri S Jayakumar, GM, Sri D Vijayakumar, GM and Sri M Nachimuthu, President, Karur Textile Export
Association are alsoseeninthedais.
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