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Sri R A Sankara Narayanan, MD & CEO along with Sri MV Rao, Sri Debashish Mukherjee and
Ms Manimekhalai, EDs flagging off the truck loaded with flood relief materials collected by HO for the flood
affected villagers of Belgavi.
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CARE RA G- Town Hall meet
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Sri R A Sankara Narayanan, MD & CEO delivering the key note address in the Town Hall meet organised by
CO, Thiruvananthapuram on 21.08.2019. Smt G K Maya, Sri D Vijayakumar and Sri Nair Ajit Krishnan, GMs
arealsoseen.
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Dear Canarites,

You are all aware that we are entering into a transforming
phase of new banking era in India, as the amalgamation of the
Banks is in the vogue While the new scenario provides wide
scope of banking, much needs to be done to strengthen our
bank by effectively utilising the opportunities and identifying
the needy & eligible borrowers.

We need to continue our efforts in building our CASA base by
giving more thrust in identifying the customers from major
clusters such as industrial and agricultural sectors, which
would result in remarkable market share. Frequent
interaction with valuable customers may be arranged at
various levels to know their needs and also use the
opportunity to know our bank's products and update the
knowledge of use of technology in our bank.

Time and again it has been emphasised on the matter of
recovery. Augmenting the recovery process and at the same
time guiding the borrower for prompt repayment shall
definitely resultin controlling the slippage of accounts.

You are all aware that communication is an art. Proper
communication gives us satisfaction of fulfilment, and this can
be achieved through skills of languages. This year we have
come out with the slogan of adopting use of Hindi for
increasing our business. | hope all will appreciate the spirit
behind our use of Official Language, acquire proficiency in
Hindiand use it extensively for daily business.

My heartfelt good wishes to one and all.




dotel db Canara Bank

(TR FIHTT BT 3UH) (A Government of India Undertaking)

LOSTHTHT

Gl AG ST SR ST T 97T bl FHH &l & &
T ST &7 AT T8 # Ghd | w6 fafy=T et @
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gureei=r [ Editorial

Official Language

One cannot travel the world with the expectation of
understanding his or her native language by all mankind.
We need to learn different languages, communicate
with new people in various dialects and should be
willing to adapt to new cultures of different societies.
Inability to communicate is a severe impairment.
Knowing the language makes you a local no matter
where you are. We will be able to build lifelong
friendship with different people. More over learning
different languages not only harness our natural ability
to form lasting bonds with one another but also
empower us. The diversity in languages, in a multi
linguistic society like India, endows us enough
opportunities to learn diverse languages. Culture of any
society is integral to the language and knowledge of
varied languages will help in learning different cultures.
This will definitely make the life richer for those who
know more languages.

On 14 September 1949, Hindi was given the status of
official language. Every year since 1953 Hindi Divas is
celebrated on 14 September, to commemorate the
adoption of Hindi written in Devanagari script as official
language of the Republic of India. As part of the Hindi
Day Celebrations the present issue of Shreyas is being
published as Hindi day special.

We are very happy to inform the readers that our
Shreyas magazine has added one more feather to its cap
by bagging CMO Asia award for best in-house magazine.
Now we have made 'Shreyas Magazine' available in our
Canara Bank's website itself under Ex- employees'
column for the benefit of our retirees.

We thank all the readers for their continued support
with feedback and guidance. Pen your success stories,
articles, suggestions etc to enrich the contents of the
magazine.

S Devanarayanan

Editor
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| am filled with honour to be elevated as General Manager of our great institution. |
sincerely thank our bank's top management for providing me the opportunity to serve
and contribute with all my knowledge and wisdom in developing and motivating our
team and take the bank to the highest level of performance.

| joined the Bank as Probationary officerin 1999, |thank all my Seniors who supported
me, encouraged me and helped me out at times it was needed the most at every level of
my journey in this institution since then. Apart from that | would also like to thank all my
colleagues, my team mates, my subordinates who worked hard along with me for all these years.

As a new member of the top management | would like to make an appeal to all the young working force of our
bank to market our digital products, as digital banking shall be the future and will play a major role in taking our
bankto greater heights.

With warm regards,

Rahul Bhave
General Manager

It'san honour to be elevated to the Post of General manager in this great institution and
it's matter of great satisfaction to me. | take this opportunity to express my gratitude to
my seniors and Top Management who have groomed me to this level and made me
more confident in taking higher responsibilities. | also thank my elder brothers for my

career planning and my wife who has supported me by taking all family responsibilities
and encouraged in career building. -
L

Our Bank is one of the Anchor Banks which witnessed tremendous changes in the

Banking Sector during my three decades of Banking career and registered great progress compared with many
other peer Banks. This was possible with our rich tradition and culture, effective systems and procedures,
excellent planning, good HR policies and also with undoubted commitment level of our Canbank Men and
Women.

Banking Industry is now sailing through rough phase on account of slowdown in economy and our Bank is no
different. This is the time our Bank requires our Aggressive Marketing, selection of Quality Assets, timely
sanctions, effective monitoring, timely identification of stress in the loan portfolio and bringing timely
resolutions to maximize the value of Stressed Assets. Better customer friendly service is the easy way to bringin
low cost deposits to ease pressure on NIM. We have already proved ourselves in coming out successfully in
many such turmoil before. Come again letusdoit together.

With Best Wishes,

T Veerabhadra Reddy
General Manager
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Elevation to the post of General Manager in our esteemed Bank is a matter of honour
and pride for me. | joined this prestigious institution as a Clerk way back in the year
1982.

| thank my superiors and mentors for their guidance, motivation and recognition. |
also thank all my colleagues who travelled in this journey along with me as a team
during my entire career for their unstinted support.

| am confident that the latest decision of Govt. of India for Amalgamation of two great institutions, Syndicate
Bank with our Bank, would unfold multiple benefits in augmenting the financial performance of the Bank apart
from becoming the fourth largest public sector Bank in terms of Business. Apart from the above, the staff would
get excellent opportunities to take partinthe growth process.

The need of the hour is to extend handholding to the juniors and also to groom and mentor the vast number of
young In-charges of Branches to enable the Bank to face the challenges ahead. | am sure that our bank will surge
forward in the years ahead as in the past and continue to occupy the pre-eminent position in the banking sector.

With Best Wishes,

M Krishna Prasad
General Manager

It is an honour and privilege to have been elevated to the post of General Manager of
this great institution. | take this opportunity to express my sincere gratitude to all my
superiors, colleagues and friends who have constantly guided, encouraged and
supported me throughout my career.

My journey of more than three decades in our bank has been exceedingly gratifying and
rewarding with opportunities to work in various capacities in diverse areas of banking. A

There has been a revolution in the working style of the banks and the banking industry

is in a transformation stage. To excel in the field and to get a sustainable competitive edge over the intense
competition from Private Sector Banks and other peers in the industry, we require effective utilisation of the
resources, continual updation of the system and procedures, right marketing strategies and most importantly
relentless focus on customer care.

Our bank has all the strength to face any challenges of the future with the right mix of dynamic work force,
wider geographical spread and good customer base. During the current phase of transformation, we are
strongly placed in many fronts including HR integration. At this juncture, | appeal all my colleagues to work
together with more dynamism and continue to contribute towards growth of our bank in the days ahead and
reinforce our position as the top performing bank.

With Warm Regards,

R Girees Kumar
General Manager

+. SHREYAS |Aug - Sept2019 ‘ 05 23,
)

£

s

3o 1




e o

deht T TUHT T
- ST, HIHAT, 3TAHT T& ATTRIS

IR e

et T TR TaeT (- 78 v O ufm & frgs serar
1 <1 ¥ 3ffaes FHufar ey fae™ w1 odl € o) o 12
ST AT FrAfT ST © | SHTETeR /1A § ST & A 4T
TG ST € AR 278 A9 T & | T4 IR ST < AT A
Y 31fees S I o™ FT o § 31 O 79 S =77 feoeray
et 7 Q frdl O & 9 W F1 2 € Sl & qHe faeg
FETSTATE |

AR fefeaee] §f GHT-GHe U deh T faers fmam Tar e
| GEATUH TE AT 1921 H YRT 1 T, ST S 3T sI7e,
Sk AT ST T S 3MTE 719 & faera wteh ST s

AT Sfear ST 737 fST9aT 1955 § W o 31 sfear
I fear T | sEd UvEd WHR SN Sefeewen @
SFTAHAT Tl ST G THI-TH T % Sfohi &7 fere faman
T |

T O Hecayu! faerT &1 =mon Ry fae 56 (aaae)
ST feeAT STamHuT ST 3 30 STTET 2019 T & fST9H 10
TG e T [T H & 4 IS TSR] S a1 T =uT
&1 fSTgeT faaRT sq TR 7

(1) TSI 9T S 7 SR S ATF FHd O e
ek BT fareTar 31T |

{5'06\ mpﬂm—ﬁﬁa{zmg .

(2) FT S 7 fifsehe S 1 fgemrenm |

(3) = S AT $fean § ofiyn S vd FRURT S H
faera = |

(4) $Feo S H sATRTETE S T faeta 2 |

S YR & UROTHEEY TR sreferawen # 12 Tl 8%

TE SN | 10 St & faets &7 BT <91 F ST sfasm &

ST ST HEAT € | 50 HTT Teel FaTHAT SRRy el 7 14

it Sept o7 TRt R o (faerr & HR0T H8 TR

St H TR- fsmfad snfeqat ik HF g2 &l &1 a1, 3HF

ST F o H FHI, O Yo § ST IS & 0T o

JUTTelt H 319 U &I SMavadhal od AT § Heqd &

WIE|

39 R & Ao % TLHT T WAL AT G b &
[EEREDSENERATRIN

o % R W ST fgom F T Aol Ted O §59
HAT AT | T F - B T o ITAH T
3R P 3MTTHIE o Tocll & | 31 &9 TF & o1& UF 57 g
TR UX TSI YehToT STeT BT JoITE i |

T 2
HTad U] 3 &Il & SiT TRt ofi ferr & 91y gemies ® 9 9
IR EEAAT | ST I F 2 ASId Te SHIFR & -




1. F&T - fenfen et :

TR S foeT & ST& HoTad &1 ST of &7 Sehf &1 TR-
feTfee STt off 512 ST | 5 377 o7 H &6 o O
ST @ feaferan 8 ol SRISRT &1 7R w31 1 312
S e TET BT T | IS ek HeteT o |rey O fefaat
FTGTA AT |

2. SfRTET HAERT -
B S 1 YRETAT ST SHTET Bl © et 3 o7e g8
T HHT ST | FTT o e T anfefer S e e |

3 SATST S o ST &THAT -
59 FH § SR H Soig 1 AT B 3T F ST bl
TR &t o i fearfq T2 |

4. TYTHT rfFERITH G -
= Tl & RO W& 97 &1 SfaHT JoTTed! 9d 1 50
T SO T SSHTT 7 | NG & Fehil OF <97
& IS HESTS S ARG TR 0 GfAairar & 7
eI BT SITE |

5. SRETEST UL T eTTTH: -

foca & Tv=Ta gRaTgST & YR " O ST T S
ST GHTT | AT WART St H ST steant arerar

el IAR-HQE & Seeh! B Ged &I e &l ¢ |
RATHST & HTHA U T8 dTehd & 91 fue e € |

6. ST o STETET AT~

bt 1 fger e F Tfd JgeT 1 FIT Aes oo |
IR ST 3R 37eTeR & T o Hra1 e | it
I S TS TIAAT Y 3R T T F 07 <, 51y A
R § e fSrge aRom @ Y SR F61 |
STHSRT & AR S 397 # TRAT S Aofed fhe T2
% TR TR 9 & | 39 39T & 3MYR X ol el ST
el & o SehT ferer™r 9 AT a1 |

T -
= T H S faer % THRIEs Teqeit X YR STe &
TTE BT ST o SH RS -

1. AT T YT AT -

ST ot & A1 A F 3 St &1 faer fpam siar & v 7w
O G T AT € STt G gofi faereh Sat 6
TEdT® | i T o H STeTT-37T deheileh ¥ H1H fmar
ST 3R 5T § G AT fET ST & a1 gt 1 ok & dai
YFHFATLATE |

2. 3Tffeh Hehe o GUT TSI SIITEY ;-

579 TR 92§ enfefe €7 T Sar Ao 7 98 ) S
el Yeha T U ST 3G THF SATET G T AT
ofl 97 ST B & HLAT TSI | 1Tk I ST K07 faafia
fRege e |

3. T foAT oot ST e 18 -

3R ST & HTGUTCA T faerd & qoeTd goAafierd &7 4
TEI AT ST AT Rl HROTERT HIHAYUTC GeAaferd =1 &l
qTE 1 39 <21 H {9 2 o7 hls o1 T 81T | 37: faere
& YT IIE SIa § |

3qYT .-

TR qATSR0T H 37 AT T 3ol I & ST a9
R &, 19 W A% oy e &7 sg & fo gefieor o
THATR | S % AL 3T STaqI A A FD T UPRE -

1. 9718 i~
T B ST e T G S GehTR IR 59 &5 b1 7 fereiier
FTATEROT &1 AT | fue 7 mes w0 & fae fFanmn e |

[
«m SHREYAS |Aug-sept2019 [ Q7 ) -3
PR X\ / 5




=l

2. TGl ST I -

IR ¥ 9fq =ifed 3 § aar gfes e W 8 S i aadr
N f T T Fehel ST § | TE Hehel o (7T SHTHT &1 i
A RIS ¢ |

3. S A &l TAATH gg -

THTST = 3= 3{T8 9Tl Qled 319 aTel & &l G=-1 H I5ard
(R | T a5cTd UTedh Sl SUR o Sl &7 7 gfe <erfar
g

4. QYEITTITERT ST SIgaT SUANT ;-

ITET AR G TR TehAeh! ST HITEd, 3332 3R
HEIT & T 5 Teol © | 78 AT ST ST Jard off
YA FLATT € | T§ AT MG FaeR H g &7 off
TrT HAT R SN ST TS T STEL ST |

5. Teh=IchIehIUT ;-

o AT 37 fAgEIRRoT % Hrey 3tfereh HH e &1 TS
T 3T THY S WA &1 ST & QI-H1eT {82 1S & STFIT
o gfg <@ ST |

ATYIehTT :-
3T Tee] AT & 3w & i fop ey off e & fore
R I &1 Tl © | ST Fet 1 $ SAT9TehTS 59 HehR

e

1. SR TR hT T -

YT S T YT AT &1 Wb YT Breil & 37 37erT-
I St F I H g o T W yRfTE smERer #
TTEITehT & TG T AT T AT AT T8 FhelT & |

2. HUTTIIT hT USRI : -

TS o I T 7T &1 GEHid aicil ¢ 3R 39 o & HHAR]
Y YT F ATIR A GUEIT & | T H b & faera s 91
FUATRAT BT AT H A FX HTH BT St & G T
TAAE |

3. UTgeh 1 3TEAIT -

T F T AT ST YU 7 Hifqar 2t & ey F e
TEh! bl T T & 3T 3% b F I A WA ¢ | T A
St % I & 915 O WY & UTeah! &I S W&  Iqe
FATTH TS |

TehTIehTT UGT AT i

TS BT S T faerd ST ST ek 7T € T UTT: SRR
T 3T M BIATR | ST ek HTHT 71 Y UTaeh! bl 10T JaTd
I AT TETT gfaem vow off o wET ?

3 T =1 59 s ¥ g € o e fers vk 55 €
Heayu (i & | PR &1E off Torq fofa o fen Se A 9w

AT b1 S8 JHATIS T AT &l GehaT @ |

Y o
{5 08, W | s - e 2019 .

%

(



dotel db Canara Bank Cartoon

(TR FIHTT BT 3UH) (A Government of India Undertaking)

“From a Crowd,
it is now a Team”

“Dear why don’t You buy a Car?
Let’s help Auto Industry in our
own small way...”

“It’s called “Tariff Antakshari”
or Trade War.
Both go on rising tariffs...”

Refer to “drawer” by:

“GDP is down -
K P Ramesh Rao }/

Gross Domestic Peace!”
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FETT &7l  f25T ATg 2019 &7 JURST

feTeh 03/09/2019 T, 4T 31X T TTehT AXTHUH, Ueief FewTeh T & hrdaR] TSR, HriuTeren fHSTeRoT, S OF &f 1a a1
of AT Tt o ATe SaTe [T & HeT yeedh o Tot o 37 JHTs - &1 Yeoael o 5o o SeTeh o o v gy offifd ¢
T FrAterd H G ATe T fafeead yrarey foRar | Sieuie yeiy f9Tes 9 g el STferl 3 5T St fEsl Are &
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20 & faQ feet 9 o<l 31ATe, FRIOR # gfa A’ Sl fafead =wor off 31X €SIt TREvH, Uae fHeeTd o &7 wEaRT
AYHRT SR HITE |

Y 3[GHT X YT HIITAT o (9T o Tl T8, HrauTad d 3 HHER] So! G 1 YR & | H1HsHH &l T9re o1 e=
T ST, el 7ol Yo g, ATd 9918 faum g7 fhar T |




AT Yoy fAereh 9 JeH
ISR NIRRT, FTEITAS
fewTs 9 3= Sl fedr
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STPISTA FT T | ST iSfT A 5 Pl (R gy pforerast. sttt e s wvramit ) smter

faum), Terrd FE fovafaenes, TR s 99RE &
T AT & | IR ST AT T THE T 37
e S ST g T & |

3= FETAT e | fediw 19.09.2019 @1 féd-faag
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off TgA AT ST & T8 | kA | g7 37t & w9 #

feieh 18.09.2019 &I 3= HATerT, Ja-vay | fear faaw

TSI f9mT, 6§36, IR R, &3 g
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3R & | 37 qaW W T8 @ ¥ 9 FAaT &
FrfuTeTd, ATYSHRT T IR TR & |

= n@ @ ru:lf'-:.'ﬂ‘:, Hiirk

fedier 21.09.2019 &I &= wETaE, TEYE H & faag
FHRIE &1 SRS BT 7T | $9 STae 9T 1 faeie =,
T (FETTg), ST Helfaemed, J& affdfy & &9 1
ST |

ARIE T AT el Gageh, I Gidrehid el &l
3TeTeraT H U g7 | 39 ARG H g SIfdfr off ol
qe g fafere sifafy off gorea et sufed 9 1 59
3TAHT T TSTHTST 3T ST  JLEhTT ATt o fesrarati
T QLR Y& fohdT T | Sried &l Fare off 7e Jre
e, TR & G QT 0T, TSTATST SRRy = fea |

| ST

AT 17.09.2019 &1 39 &= HATed JSMe # Hel
e, ST 31TE ST G T e B &4 faaq qume &t
STTATST Tl 7T | S STGER IX UST1dl faeafaene™, TEre
& &< favmmreer wa feranfae off ia e 4o srfafa &
w9 AT & | FEIEA | 30 el yags o AT g off

g foReoT, Here Hel yagsd, off 9ids $AR 9 3
AYFHHT 3T FHHER] TR O | FHEFH 1 G=red 4
ThI9T HTeAT, T (TTSTHTST) ST fham 7747 |

feqi® 17.09.2019 =7 &= HEITaE, FoTHaT & Gerge qer
Taeeh off 2 758 S sreerd 1 fedi faaq GHRIe & TS

SHREY/
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[
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R T | 39 AW W YA AT & ®9 H ST I
fastaanfta, o <1 (3Myde) uferd o | dEwT § &y
FTATAT & THET FHAR] d L IRETT & FHEAR] T7
T 1 3URrd o | HTIhH BT HaTer TSI TRy | off
STl HHR SR feh T 77T |

feqIT 25.09.2019 T =2 3T FITAH, & 1T FTATAT -1
F 2 T 39 TRl yarersh o1 S1 O o Sifars v it o Anfesty
H Hga fedl faad TaRIE & ASH T T | Srefwd |
AT AT 1 99 2 T 3=t Frfer Od W= vrrarett

F IS ARl g HHaar 7 9 foaar | FEfEs &1
HETAT TSTTT AR, ST TRET THTe ST feham 7T |

fedi 19.09.2019 &I & FATA HIFaE H 37 Hal
yaiYsh, . &. T fGg &l erezrerar # <l faad &1 smasH
TR T | 39 e UT 1ol g o, feel fqmT eremey,
A0 HIets] B a0, SR g afafr off | s
T HATA TSTHTST TR, ST 55T ok 7R 5 o

fedt feaw TR

fedi® 18.09.2019 &I 3= HATA, &= HEAT 7T T
=feuT feoet! & Hyad fesl feaq ¥ARIE &1 mSH fham
T | FHTIHA Sl STSFEAT 3= Y@ 9 el Jaeah S 9]

FHR AR ST &1 T | off faH S7TeT, 39 /el e g &
g 3R ATiaRia 7 AT 39 §ARIE % geT Afafa &

&Y H g TIHR S X 9ETs Tehdl 3URYd T8 | 39 a9
T 3T HETYee, o 1.0 Sre, off 39S, off aes $AR,
St 1% 9 909 99&d SETAHT 9 FHARLMT SR
T3 ¥ 31T Fo UL T2 37 3c8Te & 912 JaRre
gfaafirar &1 | FEes el e ey, yeds
(ST SR TR T |

feTe 19.09.2019 T &= SATer, Savred | fedl faaw &1
3TN HeTae el Jaieish, o Jaior $HR fie 1 sreerar §
T B3 | FEARH & T 37T ATHLTE0 Sed &
T ST Tfeel, off TH= e o | wrlshA H &l
AT & TR & T PTRATAT & HHART STRIT |
HTIHH FT W NS e (ITSTAT), o 7T HAR
fepam |




e 16.9.2019 & A AT Tarerdl # fe<r faq
TURIE FT AN 37 Hel Jaed, o 90 o9 <F 31
AT H fhar AT | 39 AR W qSHST o, T

T —

| i

| ]

AT T feTequT ST & e feeTe o 919 =% 9
T A & &9 § SMHAd & | wRiwd § q 9 wd
I T3 o U, STTHSRT Td HHAAT IURIT &
| THHH T G TSTHTHT STfehRT, SR TRaT J faar |

fedt feaw TR

fei 24.09.2019 H1 379 9 &= HATT TG TR 3T
T Ueieeh, of TR Mgl 1 eqera ¥ fedl feaq gure
T SIS 3T T | 39 378 0¥ 81 o Tt 1, Feeres,

T el e Srepred g& S1fdfer & €9 § 3uRed o |
FTFA T 39 F &1 FTAAH b HrAaTern], SRR o
FATART 7 SATRYd® 9T foraT | HREIHH H7 Harer ais
TEY® (TSI, off IR 7 91f F yaiga (sTamm), off
cAfeld HHR ST g1 femarm 7 |

FAT, TR 3R & e, TeeTs § 9 €9 9
feal feaq THRIE T AT {1 72T | 7T Jaes, o e
TSN IS Hl AT dI | 37 TE X S foor fegua
IS, T, SfeT IRa f&dl TR 9, e g
AfAf & & 7 IUMT & | HlshA | 39 9 & wEied

e 17.09.2019 &1 3= FETEE, AT § foal faaw
HHIIE T STTATST 3T HET Jaeeh, 4T JROITH = & THETT
T Ho fomam T | 39 aWY W AT T @eret & fedr
faurmene Sf Wik i ger sifafy & &9 # 3ufted & |

F SRS, AFIRAT 9 HHIRAT T TSI FEIr H

TFSTiTar &7 | ST STt forvemrer, ysiees (TSTHT) 51T
ST T GETAT [HAT T |

FRIHH T 3T g AT HIATAT ST T LI TR
F RS g ISR IURYT I | HEFHH T G
TISTATST SRR, STHAT HIHTE T ST R 77 |

«m SHREYAS |Aug-Sept 2019 ‘ 15 ff}
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fedi® 21.09.2019 &I 3= FET, &= FEAEH -1 T
&S hTATed -2 , DIAHAT H GgFd &9 ¥ fear feaq ganie
T TSI HeT Yagah, T HT STl TeT Sl TeTaTdl § T~ 31

| THTISRH oh HET ST GEEATE HhIeTs] o ool faaTmeTey off
ST TS  GHIS o aife ot o Soa| ] Fofo forera
wWReg & fore gufifa g “gesl Fawfa”’ & gfaa o
TTd TS 91 | 39 a9 T 379 9 a1 wEied & 3
FHTTCT, TR o HHERI ST & | HRIHH HT e
e (TSTHTNT), ST o197 sfiarsda = fa |

e
feqi® 16.09.2019 &I 3T FETAT, d@IS H 3=

HEATT 9 AT FRTAT TGS 1 9gaa e9 ¥ o=l faaq
TARIE 1 Ghel AT fHaT T | THRIE &I e

3T AT & HeTqs ek ST ST HAR I A &l | HfwH

fedt feaw TR

g FAfAT TGS & GHE HEUGARTU] Td T
FHHATRT I ITRTT TET | HTHHH T GATAT T HIeh T3,
TSTTT Geieeh J TSTHTT STfaenil feaa foe & 5wy fwman
T

LD
feqi 18.09.2019 &1 &=1F FHITAT, MRT H &< faad 1
AT 3T HET Y9, o7 ST {98 TaT &7 reerar §

U 5T | 39 99T W oy 72 fheTY, S7ée Afsrge (e
oY) T & 3T Td off Fofs @ T, Jar-gd
Hed Yaud, 1T o fafeme rfafy & w9 § sufterd & |
FEFT T & I T W IRareT & SifuRRl o
FHER TS G B 3URd & | HTIHH HT FererT TSI
ST, o LT HHR SR fohT 77 |

&A1 20.9.2019 F1 3= &1 FAATeR HGL H T &Y
g Tel yau®, o1 T WHfgay &7 reerdr ¥ fe<r faag

" S ETTTTETN

'h:'-. —

-

THRIE HA@T 747 | S, TH. 1. g, Hat g fe=r

T g Afafy & &9 § glaweama miaer g die Siaer
QTSI STl HTferT Terel 3Uferd & | FRwH ¥ ofEd 9

{5\' 16\ m|w—mﬁa{2019
" E

TRER g R faummerer, e Sios, At TARE &
g 31 o | 5 STEET T FHT Sk TSI S7a7 Tt
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(TR FHTR FT 5UH) (A Government of India Undertaking)

Td QUGN ASHT & ded faeidrstl o Jehd fhar T
HTHH T HATT a1 Ye g (TSTHTHT), &7 ST 3721 HHT
ERUERIRICIN

G

fei® 20.09.2019 & 3T FRITAT T QT HRITAT

fedt feaw TR

PG T 3T HETAT & SIS, NIRRT G HHART
TS EET T 3URT & [HTHHH BT G TSI IR,
SRt ST AT A fora |

feie 18.09.2019 &I 37911 T &1 wATea goT 51T fear

HITT® ST Hgad &9 ¥ ol foad THriE 2019 #1 ASH
foRaT T | St ZATeT ST SAT=TAT, HeT gaHe 9 Siwc GHE

AT § AT HEIHA T o WO FAR TR, Fors
(famt), & 31TE o i ve, STTefe g orfafyr & &9 o 3ufierd
o | 59 AT T 3 F 8718 1T o HTaTerds, STy
g FHHER I7 G ¥ 3R & | FTIFH FT Gl o ud
(TISTATET), ST F Je SR fhar 74 |

fedie 21.09.2019 ®I 3Fa wEfe™, g o & faag
THRIE &I AT HeT Yage, 4 THIS HHR Sl sTeFerr §

O BT | 59 NGE T UL AN faiiaady, el
3fewTeH!, Trs faemdie g «ifafy & &9 # 3ufera o |

feaq GRS FT SIS H7el Ga9d, o7 949 S TR &l
LTl H foham 737 | 39 19 W IS e Sl

T RS g A & &9 7 3uRyd off | Fefen &
3 9 & AT ok BIAATAD, NIRRT F HHART T

T § IURYT | FEAGHH ST G TaeS (ISTHET),
STt e eg § o fema |

&S e, SRTTETS H fodie 21.09.2019 & & feag
HHRIE 2019 T TSI T T | STiehH T TETeTdT ST dy
AR FHST, T Hel Uarged I &1 | YTeATdeh QAT Ufedird

7 fas werfaame™, SimeTs HRE & e Afaf o |
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fedt feaw TR

FTIRT | TS Yaiea, off TS FAR Afed &= 1T wfa,
SRTETE o W eEreli & SHERgs 3ufterd ® | o
TOTET JATd TSI, TSTATST SRR & Gqrer off fawsia 9Sr,
Y e ¥ I GeTe |

fedier 27.09.2019 &1 3= AT &A1 FRTAT fawa-aqiH

ST Hgad &9 4 el foae ST 1 s HeT ya g, o
TR AT FOTT T 7T H fFAT T | 59 3798 0T off

ST SfIFAR, FoR A2 oTed, Hid gF AHfafy & &9
IURYT & | FEHH T 3TA 9 &FT FAAT & 3HE
FIEAITAR d FHART TSI &I § 3UfId & | SEIHA &7

HTe aiiss Gaierehs (TSTHTST), 4T o Ga&ardt = fwa |

T

feieh 24.09.2019 T &= AT, WO | fEal faag
TTARIE T 37T 3 TeT Farerdh, S Hez ST Tl Seqerdn
T HU g3 | wERH @ g Sffafer = v AR, s
faammesrer, ST SieraTd G favafaemad off | s&sa o
AT HEE 9 WHEE @R & HE HEuas 9

HHERT TSI T H TR & | HTEHH T Gl T8 (
TISTATST), ST SIS ATe ST fomam T |

fet® 01.10.2019 FT &HF FETA, Hragan ¥ feal foad
HARIE T S Hed a9, 47 & ifSia & sregerar o

HO~ 3T | FRIEH H &= HrIerd 9 Wi emareli &
IF HRUTAS g FHART 997 T § 3URAT & | F1EHH
F AT IS gergs (STH), Sar i S 3
ERIN

feqie 18.09.2019 & 39 9 &1F ST [as=aTST ST
fedr f<aq guRIE &7 SIS 37 Hel gagdh, i siieg X9

GHTHT T T § HU T3 | 59 ATE IT 0T IR
<l J9R 997 7 qd U=, SF df wofadl SuRed @
FIHHH T 36 9 &1 R & A HIRUTD g HHAN]
I eI ° JuRYd O | A F1 GAEH TSI
SR, 4T THIS FHHI g SR R 77T |
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feie 17.09.2019 &I FHHART FfeTeqvT wat faener, see §
T feaq &1 S o o &. AaFwH, 3T Hel Ya&® &l
STEFEAT H HI G | 59 HHRIE & A T T F ®q .
TR R, ifecasR 99 Gurad, BT e y=r gfivs
Ot SUfrd & | 59 39T TR ST YhT9T T, TeTad 7el

fedt feaw TR

ST shtrarT TfyTeruT Her faermer, Teu

AT 25.09.2019 HT &= HHART YTeT&0T 7l foermey,
Teum § RS feaq &1 e off 9% $UR, Yee Hel
TSHeh Tl AT H T 53T | 56 YURIE &l o7 3ffafa
odr gur eifqe, fedl fawmmems, TSR Hieolm
HeTfarers, TeuT off | Frfen & fafere sifafy o e o

yeiErh, HHARI HRTET HETfaeed, Se i HHEN]
TeTeI0T HETfaRITer, STel® o HIHUTCTRTIUT Td 37 HHART
SURYT & | FEIHY o1 GASH off STHYHNT T1.0g., IR
ieeh (TTSTHTST) ST fehaT 77T |

STEEaTd, 39 Hel Jagdh, TR HRIER 3T faed! T
AfAfer S FHARSH oHi, Harfg Hel Yage o g feramr
AR & | FREIHA BT G IS g, ST o7 & 3Ufa =
fopam |

CBJEF has been functioning as an independent, = =l iE & :” L .
registered society since 11 April 1956. It was the first Ere=———— sy
institutional frame work envisaged by Canara Bank in 7| B I Ei !”3 '
1956 as part of the Social Welfare Activities launched "'I]mu'i-'ﬁ
to commemorate the Golden Jubilee of the Bank. The = i!

CBJEF started a Book Bank in 1958 for lending
Engineering and Medical books, which has been highly

1

beneficial to students in Bangalore The book bank has

around 14000 books and more than 25000 students have benefitted from it. All donations
to SBJEF are exempt under sec 80-G of the IT act. Contributions to the fund can be
transferred to Canara Bank Jubilee Education Fund, A/CNo0473101031966.

Students desirous of making enquiries can contact at the following address.
The Canara Bank Jubilee Education Fund, Canara Bank Staff Training College premises, 3rd

Floor No, 50, Dwarakanath Bhavan, K R Road, Basavangudi, Bangalore-560004, Tele: 080-
26620343 bookbnk@cbjef.org
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feqi 28.09.2019 I EHAETE 3T HIETAT ST FHA

TTersT =1 — 2019 & Siarie G GTaafiTaT &1 s
et T | FTHEHH T TeTeTdT 3T Hel Ya e, o 91 O Ug

L Ganara

Knowledge Champ

(ff(pfﬂ@[ng, g,»*:;i.;
Wy |
| ij‘gﬂ ‘ﬂ ’ ‘ s

SRIFHTTTE | S STRHSETS & 208 faeredt & e @ s 4
qIT e e Sifa =xor # 1 7€ 9% St & g7 forias
S WU 53T | [TEhT W& et I 2T Ja &1 78
qe fasraT gfa9rfirat &1 wH9T: 50000/- %, 30000/- T TUT
20000/- & I IFYT Y& &I T qT 91 & yaief fesrs 9
T FESRT ATRRT SR SEaraiid Yoo of gerq fhe
T |

fedie 14.08.2019 &7 RIGEYX oTaT IREX § “Tieg @
AT 1 ISHE T 39 & 39 Hel gaud o o

STAHHAR SR fHAT T | 9 S8 W e F 3 iy a
FHHAR TUT TS ST H UTed IURAT o |

£ (24) ATH |-
NS

2

'-’(\&,»

3T U

e 18.09.2019 &1 4T 3R T ¥{aht ARTAVH, Yoy 1wt
T g HEGNT ATIHNT 7 FEMG T HEiad H aRT
Rl | 39 SR FTESRT e W12 &7 s far Tan
AT & IS STUHIRAT & T 93 1 | FEFA
AETIST e, ST 31TE TTed X 8 T 3T AeTds e, o g1 7|
3T T g7 fepoT Sufeerd & |

TEY fovTd 9 geT FEiERT Sffusrl, off ) € v
TR = yfqenfiet & garfad fHar o) o arel faat #
FT, 3T H Tedd s R FHET 3 AU & Ted
THRIHE g IRl $1 T@ & &F 0 & foe Fgl
e i T W FewT fea |

ST Y H 18.09.2019 ST 3R T I ARTIVH, Ga9 f<9Tdh
T HEARRT AR A BT =g H AT

TR EIAHIE H IS 3Tet & AT 200 FHART TS| bl
G fRam| 31 e qoT - 3= fafede o & 9y



T S & FHTHA & a1 7 fawar) == 7 31K game
% o7 fafeshe S& & HH=Et & foe Gy e #7 F

3T U

oft SaTefy qRastt, wrAuTAs fewTe 4 379 Hared § S
Y Y AT UeT AT U gef AT BT herd BT | IR T

fore IR et §U ey dfeh & Sl o o e o ey o
fae grefed feam

feTer 28.09.2019 &1 HT S 3=t HIF T, TG TR
=T T IR GfafEr S s S &

TS fohat T, foreret dsTTe, femeret geeT, ST vd heH R
T =SHTE 6 MR Yo & 125 faamert & T+ 250
faenfeat 1 gfawifitar &1 | Je yfqaifiar s=a gq@ ot
.67, ST2a & HOTA A Td ATt H SIS I 7T |

et 06.08.2019 &1 fat 9% 2019-20 7 ygelT fqamer &
e Iriel, &= wrefe, THens gay, 3fRudH, SUad]
AT T GHTET 3 HruTAs v, o SaTefy gEsi
F ArieyT # foocll 39 wEiad | SAfSd & TE |

e e, off TTa] FHR AsHER S 2019 &I IO B
areft faamer & fae fooeft sf=ra & g fsImed &1 wwqd
fepami

FHATRAT &l FEoTT fora foh F o7 e § gar T &
e T o gur, o ST 9 far & w9 w1, gaa
ey STHT 3MeR § gfe, HTET 37T T % ded THReS
STRETRAT T T, G Taed U ST Shisd wAT 37K fre &y
&1 G H YU, T & H7 B 37X Tha 9gcil § GIX
T I hfsd e |

31.08.2019 %I THURE JaTH, focell 3= wETed s71 0
T THCEUAE AlhEUd wEHH SfEfed f&ar mr |
meS e, o OTd] R Hsfer o I yfqumimt &
W fohaT | FTFHH FT AT Tesash, o7 R & g,
THCGUHE fqqTT, G 1T 5 & | 3 THEYUAE &
1 THR e 5T < ST aTed faiie Terdn & o1 H SR
7| THTHEHE HATeY, TR TR o 9T, off fasa $ar

J THUEUHE A Sl faU T WHHT FedT & SR H
STHGRIE |

e 01.09.2019 faeeT 3=t HETA F STRT &, A
T SR, R feeeli § - e T a6 faast gfaanfa
ST TSl =T -2019” T SATEST fehaT | 3T 7 faee!
37X STTUTY & 337 Thell & 1290 BET 7 30 ferersnt ok
HIA-far & 9o 97 foram) memeys, off oTa] FAR
SEER T 9 g AU § ufaenfrar, forert o
AFTATEIRT T TAR o & TLITF AR Fmas fgsidr &
IR T IAET 39 AW W IFd 9 aHT I &
FTIqTCTeh! & 3TferehTfat = T fera |

1
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feieh 22.09.2019 T SYY 3 7 HTeTaR] sl el

3T U

feTe 05.08.2019 T S AT T@sit, HREFTAS fawTeH &

STATed T H SIgE & Had qfafsd 9R # § O "6
FrelsT =19-2019" F I do UHT WX I g
TR T SIS 2T | g¥ TSR § ST 160 HXIHt
T 3Y IS & AT dSiieoT @) 3 wemEyd | off
TR 3TN 1 BT AR ey &1 @ w1 g2 I

TR T3 & IR § 9’ & 9am@7 | 39 6aW |
A F QT HTATAT o HIIUTAS o NIRRT ITRT & |

| FE

29.09.2019 &I FIATA A= FATAT SR HEqT =TEcl
nfehd e, & & Az § I 9
GAETAT =T s = fTa-2019" &7 ST fFar | ¥
SRATUT 7 & 253 I H T 132 et o 506 BTAT 4
forerst fefiTar T foe | Frfem of gy =, 39 7t
TS eeh ok &I Tcd H ARSI [hall T | 39 a6 I g
yfafer weqaT =Tae Bfgwd Hicrst, HATA & F9TF =
s F90 | 59 AW W AT T &A1 wAAT ®
AT 9 AR YR o |

{5\_ 26) W|W—mﬁ'a¥zo19 N
UINC S P

Ty

OTeRT o TES: 3T9et & a1 Sraferd / Seats d dreets]
IR THUHE AT T GHIAT S AFF HET AR H
STTATTST 1 1€ | 59 STT8 TR &7 7 & 97AT, HeTyeere 37T o
T o, 3T AT Yaus a1 aaTs; 3wd FEiad & g
&1 HTATeTT T/ $aeell 37 el 3fY THenE gy 7
EEEE R RINCDIN

ot <arely gastt, FEeRT feee 3 gt gfaafet @
G T B 10 ARG FLIS F9F & HTIR AHGS &l TR
FT o oI F47E &1 | 3% Fel o Gl a1 Shrsal
3T & BT YT THRAT ST =MfeT 3R AT TR W) gy
AT HTHH] T T AT AT16E | SRS faama &
fae fafres it erdfier sHafEr afed 9 wman
FHAIRT S ariER 2 A1feT| 3= 7% off o 1 fF
ATIYEAT I o e ST I yHEdT, feaust &l &7 w1
3R 3 fT ermavas |

fedi® 28.09.2019 &I € 3= wATAd 7 FeMa g, A
TG FHR & FIE Igcd H 7 o, & Sihdl ufegy §
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T T 1 LT FTTETeT T IR S HerT AiersT
HfP-2019" 7 A fowar T | wfqEfTar § g,

r~ Ji 1 1 !*. l.
I'u':l:'lil_'l' ( i]illllll‘

IO, UTCTER 37 g foredt & fafe= et & $ar 8 ¥ 12
T & 600§ e BTAT 4 AT fFaT |

L=

feie 13.09.2019 FT 3=t HATe, T2AT TRT AL Afersl
=T~ 2019 FT TS HET Yauw, off J9HE WG H
reFeraT § SIS foha T | 59 yfaafiar § 67 et &

o e b

Rommelaidgir & by -

200 BT — BTN 7 9T foran | gfqanfirer &1 329 st
faiTer STTTReehdT 37X HTaTaT Yar T o | fasidratt 1 9@
QR & STTET Yoy FeeTd 3 T SEaR! sl s
AT JHTOTIS & 21T I JEH I T |

fed® 29.09.2019 FI GUT 3 HTATTH TR THIMEL] doe
T fafddl & faaama TR & HR7 Tfcis = - 2019
feFarst GTATTeT o7 Yeell 3T=R0T (IS foham 7T | Hel
geee, ST Wald 5 AR+ BIHHH Sl STTedl &l | 39 aW

3T U

T FET G T Y01 ITRR o YTHIOT &A1 & Thedl o areal -+ qHT
for=m

fedie 18.08.2019 &1 =T wATerd W= gRT fa<ier Har
faumT, for HaTe™, IRT TR o feST{9R 9T T ©
AT URAT HIHH &1 SIS Hel yaadh, off garg FAR
@1 areera H foram T | SefEd # v/ & sEte
A 4T T O forame- fawof womfiet o |

(s}
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HEAD OFFICE

Official Language Section, HR Wing, HO organized a
stage drama in Hindi on the topic 'Online Fraud' on
08.08.2019 under the 'Hindi Encouragement
Programme'. Sri LVR Prasad, GM, Sri Nair Ajit Krishnan,
GM, Sri R Girees Kumar, DGM, Sri HM Basavaraja, AGM,

other executives of HO and staff members attended the
programme. The play was staged by staff from RL&FP
Wing & HR wing.

Under the aegis of Study Circle Meet, a Magic Show by
Sri Nikhil Raj, a popular magician and Director- Institute

of Magic & Allied Arts was organised by HROD section,
HO at Head Office Auditorium on 30.09.2019.
Smt A Manimekhalai, ED, other executives of HO, and
staff members of HO main and Jeevan Prakash building
attended the programme. The show was well received
by the audience.

STC

Sri Ashok Kumar Sahu, GM, inaugurated the Lab
equipped with 45 new “All-in One” PCs in the presence
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of Sri M K Ravikrishnan, DGM Sri Prakash Pradhan, AGM,
Sri Sunil Kumar Ambastha, DM, & Trainees on
07.08.2019.

A motivational session “Discovering Roots” was held at
STC Bengaluru on 06.09.2019. The programme was
graced by Sri P C Nayak, IAS [Retd]; the great grandson of

our founder Sri Ammembal Subba Rao Pai and the son of
Sri P Sarvothum Nayak, the first GM of the Bank.
Sri N S Srinath [Ex GM of Canara Bank & Ex ED of BoB]
was present on the occasion. Sri M K Ravikrishnan, DGM,
STC welcomed the participants.

BENGALURU

The Mega Retail Expo organised by RAH, Davangere was
inaugurated by Sri H Raghu Raja, AGM, at Vidyanagar
Branch, Davangere on 29.08.2019. Sri Sanjeevappa RB,
CM and Sri AThippeswamy, DM, RAH also participated in
the expo along with active participation from local
branches. Total sanctions were to the tune ofI7.28 crore
and the leads amounting to 92.2 lakh were also
generated during the expo.
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SME Sulabh Kalburgi Organized an MSME Outreach
Programme in Kalburgi on 20.09.2019.
Sri N Lakshminarayana, GM, Sri H K Gangadhar, AGM,
Sri B Venkatramulu, DM, Sri V Syam Babu, CM,

Sri S S Pujari, CM, and Branch Heads of Local and Nearby
Kalburgi Branches attended the Programme.
Sri Amarnath C Patil, President, HKCCI (Hyderabad
Chamber Of Commerce & Industries) welcomed the
participants. More than 120 prospective customers
attended the programme and 27 Sanctions amounting
to 39 core were handed over to the borrowers.

BHUBANESWAR

Sri Shreekanta Mohapatra, GM inaugurated the Gold
Loan Plaza at Nayagarh Branch on 07.08.2019, which is

Circle News

first of its kind in the Circle, in the presence of Sri Nirakar
Behera AGM, Berhampur RO. A good number of
customersalso participated in the function.

On the eve of Independence Day, as part of Corporate
Social Responsibility, CO, Bhubaneswar conducted

-

various welfare activities. One inverter was donated to
the Institute for helping the disabled at Saheed Nagar
and food items were also distributed to the inmates of
theinstitution.

CHENNAI

The MSME Support and Outreach Programme
conducted by CO, Chennai at District Collectorate,
Tiruppur on 07.08.2019 was presided over by Dr. K S
Palanisamy IAS, District Collector. Sri T R Vijayakumar,
General Secretary, Tiruppur Exporters' Association,

Sri S Kandasamy, GM, District Industries Centre,
Sri A Eswaramurthy, DGM, Sri R Balasubramaniam,
AGM, Sri Sathyamoorthy, Lead District Manager (Canara
Bank), Tiruppur, Sri R Magesh, Divisional Manager, and
Branch Heads in and around Tiruppur participated in the
Expo. Sanctions amounting to I106.87crore were given
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to 77 beneficiaries and leads to the tune of ¥68.83 crore
were generated during the Programme.

CO, Chennai conducted an Exporters' Meet under the
multi level consultation and ideation initiative at
Chennai on 20.08.2019 with an aim to improve bank's
finance to exporters. Sri M Abdul Ajees, GM presided

— ﬂt""' e
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over the meet and delivered the key note address.
Sri Franklin Selvakumar DGM Sri Uday Pandit, AGM and
Sri P Balasubramanian AGM also participated in the
meet. The meeting focused on the ways and means to
increase bank credit to export sector. An interaction and
feedback session was the highlight of the programme
which drew valuable suggestions from the participants.

GUWAHATI

A Mega Canadalat was conducted by Guwahati Circle in
presence of SriY Ramamohan, AGM, RL&FP Wing, HO on

o AN
Mega CanAdale
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28.08.2019. 109 customers attended the adalat. 27
accounts were settled with book liability of ¥475.75

lakh. The spot recovery amounted to I41.15 lakh and
the total cash recovery was to the tune of 3143 lakh.
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HYDERABAD

MSME outreach programme was conducted by RO
Hyderabad at MSME development institute Balanagar
on 28.08.2019. Sri M Bhaskar Chakravarthy, DGM,
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Sri M S Avudaiappan, DGM, and Smt S Saraswathi DM
participated in the programme. A good number of
people also attended the event. Sanctions amounting to
32.78 crore were handed over to the customers.

R O, Warangal observed “Special Drive Retail Expo” on
17.09.2019 in all the 68 branches spread over 17
Districts of Telangana State. Sri Alexander, AGM, RO,

S ST L rA L
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Warangal participated in the expo held at Hanamkonda
and Nayeemnagar branches. The expo was well
attended by customers and public. Sri G Satyanarayana,
DM, attended the expo held at Warangal main branch. A
total of 82 loans amounting to I8.44.crore were
sanctioned and 98 leads amounting to 322.18 crore
were generated during the expo.
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KOLKATA

Circle Office, Kolkata conducted a Mega Canadalat on
13th and 14th August 2019. Sri Debashish Mukherjee
ED, Sri M M Chiniwar,GM R L&FP Wing, HO SriCG. Saha,
GM, Smt. Geetika Sharma, DGM, Sri Sanjib Roy, AGM,

Circle News

One day workshop on Preventive Vigilance was
conducted at Madurai, CO on 19.09.2019. Sri P Daniel,
Additional Secretary to GOI, Central Vigilance
Commission, Sri J N Chopra, Banking Advisor, Central
Vigilance Commission and Sri P Uma Shankar our Bank's
Chief Vigilance Officer participated in the workshop and

Sri Ashok Kumar Meher, DM, and Sri Sudhansu Sekhar
Sahoo, CM participated in the proceedings. All the
branches and ROs also actively took part in the event. A
Total of 749 NPA customers with total book Liability of
317.87 crore attended the meet. The number of
accounts settled was 444 with book liability of ¥20.11
crore. OTS amount settled was ¥14.93 crore and total
recovery was to the tune of Z3.05 crore.

MADURAI

SriR A Sankaranarayanan MD & CEO visited Trichy on 8th
and 9th August 2019 and met customers of the Region
who are sub vendors for BHEL and boiler plants.
Sri M M Chiniwar, Sri Rajesh Kumar Singh,
Sri M Paramasivam, GMs, Smt Snehalatha Johnson,
DGM and other executives were present during the
meeting / discussions.

delivered lecture on different aspects of preventive
vigilance. Sri M Paramasivam, GM, Sri P T Kalaiselvan,
DGM, Sri D Madhavaraj, DGM, other Executives of Circle,
Seven R O Heads, 40 branch heads & staff members of
Circle Office also attended the workshop.

MANGALURU

Regional Staff Training College, Mangaluru arranged a
session on “Entrepreneurial Opportunities in Fisheries
Sector” on 21.08. 2019 for the Agricultural Extension
Officers of the Bank to enhance their skills in financing to

the Aquaculture and Pisciculture. Dr. A Senthil Vel, Dean
(Fisheries), College of Fisheries, Mangaluru was the
Guest speaker. Sri Yogish B Acharya, GM, presided over
the function.
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Regional Office Mangaluru organised a Mega Retail Expo
in co-ordination with RAH Mangaluru on 24.09.2019.
SriYogish B Acharya, GM, delivered the key note address
and explained various Retail Lending schemes of the

Bank. Sri V V Jayakumar, DGM, Sri Ramadas P K, AGM,
other Executives and Branch in-charges of various
Branches attended the expo. A large number of
prospective customers, Reputed Builders, Vehicle
Dealers and DSAs were present during the expo. Total
62 leads amounting to ¥15.37 crore were generated
under Retail lending.

THIRUVANANTHAPURAM

An Exporters' Meet was organized for Exporters Banking
with Canara Bank on 17.08.2019 at Ernakulam. Smt GK
Maya, GM, delivered the key note address. Sri Nair Ajit
Krishnan, GM presided the Meet and addressed the

Circle News

Peyad branch, Thiruvananthapuram, which was
functioning in temporary premises, was shifted to the
new permanent premises on 04.09.2019. Adv. | B
Satheesh, MLA, inaugurated the new premises.

Sri Nair Ajit Krishnan, GM, Sri Santhosh Kumar S, DGM
Sri Muralee Manohar M S, AGM Smt G K Maya, Rtd. GM,
Sri Anil Kumar K, Vilappil Grama Panchayath President
and Smt Sakunthala Kumari, Nemom Block Panchayath
President, addressed the gathering. Sri Shijin G,
Branch-in-Charge, Peyad Branch proposed vote of
thanks.

VIJAYAWADA

Five Gold plazas were opened on 06.08.2019 under CO,
Vijayawada. The inaugurations were done by

gathering. Sri N K Krishnan Kutty, DGM and Sri. Mathew
Joseph, DGM also participated in the event. More than
30 Exporters from different parts of Kerala attended the
meet.

Sri D Surendran, DGM- Bapatla Branch, Sri G S Ravi
Sudhakar, DGM - Eluru and Gandhipuram branches,
Sri A Ramesh Babu, AGM-Anakapalli Branch and Sri K V
Ramana Murthy-Jammalamadugu branch.
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Canara Banking Corporation Ltd., now Corporation
Bank, opened its first branch in South Kanara district
after 17 years of its existence. The branch was opened on
18th May 1923 at Coondapur.

The Bank starts branching out

The Canara Bank Ltd. was watching the operations of the
Canara Banking corporation Itd. with an experienced eye
and decided that it, too, must take up branch banking
with earnestness. By then Mangalore was having four
local banks and a branch each of Imperial Bank of India
and Nedungadi Bank Ltd. Competition was getting to be
tough. Canara Bank Ltd. could not afford to be just
Mangalore-based. Branching out became imperative.

Two decades after the Bank was established at the
district Head Quarters, Mangalore, the Board of
Directors of the Bank thought of expanding the banking
activities to the taluk headquarters. A sub-committee
had been appointed consequent upon a written request
by A Naraina Hedge and 30 others of Karkala to open a
branch of the Bank there. The late K.P.J.Prabhu and
C.E.Kamath, both former Chairmen and Managing
Directors, hailed from Karkala.

In October 1918, a petition was received from the
residents of Coondapur and adjoining places, requesting
that a branch of the Bank should be opened at
Coondapur. (An out-agency of the Bank at Coondapur on
commission basis was established only in 1928. The out-
agency at Coondapur was given to M/S Kamath & Co., on
a commission of 10% on the gross profits earned from
the business turned out at their agency. Actual branch at
Coondapur came to be established much later).

At Karkala

As was the case with the Canara Banking Corporation
Ltd., so it was with the Canara Bank. Resources were
accumulating and an outlet had to be found for them. In
the 21st Annual Report of the Bank the issue was clearly
stated. The Report said: “The fixed deposits during the
yearincreased by nearly Rs.5 lakh for which there was no
outletinthe shape of loans from June last. On account of
this abnormal unutilised balance, the Directors
considered it advisable to open two branches to serve as
outlets, one at Kasargod and the other at Cochin, in
addition to one already opened at Karkala on 1 April
1926.” The Karkala branch had been opened by the

Vignettes from the Past

Canara Bank Ltd. about the same time as the Canara
Banking Corporation had opened its branch in
Coondapur. Karkala, however, is a landlocked taluk
headquarters about 39 miles north of Mangalore. It was
atrading centre, sending Mangalore rice and food grains
worth lakh of rupees every year.

At Kasargod

A memorandum dt.14.06.1926 had been submitted by
the inhabitants of Kasargod town praying that a branch
of the Bank might be opened there at an early date. The
branch at Kasargod was opened on 16.10.1926. Services
of H.S.Bhat were lent to that branch as agent. The Bank's
minutes mention: 'He will get besides the pay to which
he would have been entitled to here, a local allowance of
Rs10 p.m. He will reside in the premises of the branch
and pay arent of Rs.2 p.m. for his quarters'.

Requests for new branches were pouring in from many
places from both within and outside the district. In the
board meeting of August 1926 it was resolved that
consultation on the spot with prominent people of
Ernakulam, Cochin, Alleppey and Bombay be first held
(by the directors) at the earliest convenient time and if
the result be favourable, steps taken to open a branch in
anyone or more of those places'.

At Cochin

Cochin branch was opened on 22.11.1926. Cochin is a
very ancient trade centre of the South and is one of the
pioneers in international trade in spice, coir, timber, fish
etc. It has also earned the name 'Queen of the Arabian
Sea'. H.Subba Rao, a retired Deputy Collector, was
appointed agent on a salary of Rs.125. In November, a
letter was received from B. Krishna Bhandary offering his
services for the post of broker for the Cochin branch. He
was appointed broker on probation for six months, fixing
his remuneration at two annas per Rs.100 for the
business secured by him (other than gold loans). His
services, however, were dispensed with in July 1927
when the new agent M.Mukund Kini did not want any

broker for the branch. ﬁ
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Whether interim Compensation
can be ordered by a court in
relation to a case filed against
Dishonour of a cheque during the
pendency of proceedings under
Negotiable Instruments Act?

Jayachandran PP
Manager, Nenmara Branch

Originally the Negotiable Instruments Act, 1881, did not
have any provision to order any interim compensation
during the pendency of the proceedings. There was no
provision under the original Statute requiring a person
accused in a case of dishonour of a cheque to pay or
deposit any compensation before the person was found
to be guilty of the offence as alleged by the Complainant.
Under the Negotiable Instruments (Amendment) Act
2018 a provision for granting an interim Compensation
was introduced by the Legislature. By virtue of
Section 143A a Court before which trial of dishonour of
cheque is pending can order the accused to pay an
interim compensation to the Complainant. However the
interim Compensation so awarded shall not exceed 20%
of the amount of the Cheque. In the event of an acquittal
the complainant will have to repay the interim
compensation received by him to the drawer with
interest at the bank rate as published by RBI prevalent at
the beginning of the relevant Financial Year.

From the language used under the Section it is evident
that the direction for making the payment of interim
compensation is the discretion of the Magistrate. If the
accused fails to pay the said Compensation as ordered
the same may be recovered in the manner as described
under Section 421 of the Criminal Procedure Code, by
issuing a warrant for attachment and sale of any movable
property of the accused or in such other manner as
provided under Section 421 of the Code.

Answered by

Sri KVC Janaki Rama Rao
Deputy General Manager

RL & FP Wing, Head Office
Bengaluru - ;

Legal Column

The retrospective applicability of this new provision was
brought before the Hon'ble Supreme Court for its
consideration in G.J Raja vs Tejraj Surana
(MANU/SC/1002/2019). The question raised was as to
whether this provision of interim compensation will be
applicable to instances of the dishonour of cheques that
had occurred prior tothe Amendment.

In its Order the Court has observed that as per the
amended law the Order of compensation is being issued
at a stage where the complaint is not finally adjudicated
upon and the guilt of the accused is yet to be determined
and hence the Amendment is creating a new disability or
obligation on the Court. Hence the Court held that such
an Amendment should necessary be of prospective in
nature and be confined only to such offences which were
committed after the Amendment came into force.

Hence, a Court trying a case of dishonour of cheque may
order the accused to pay compensation during the
pendency of the proceedings where the cheques were
dishonoured after 01.09.2018 i.e. date on which
amendment came into force. However with respect to
the cases of dishonour of cheques which occurred prior
to the Amendment compensation, if any, can be
awarded by the Court only along with the final Order.

ASk & Get
ANSWERED
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UNDERSTANDING THE
CONSUMER PROTECTION
ACT 2019

The Consumer Protection Act, 1986 was the product of
the pre globalisation era. Post liberalisation, the Indian
Market has grown with an unprecedented pace
currently touching the $2.8 Trillion mark and is aspiring
to cross the S 5 Trillion mark by 2024. The aspirations of
the customers and the choices available to the
customers in India have also changed accordingly. India
is one of the fastest growing e commerce markets with
an expected market size of S 84 billion by 2021. The
emergence of global supply chains, rise in international
trade and the rapid development of e-commerce have
led to new delivery systems for goods and services and
have provided new opportunities for consumers.
Equally, this has rendered the consumer vulnerable to
new forms of unfair trade and unethical business
practices. With the high penetration of media and
internet, misleading advertisements, tele-marketing,
multi-level marketing, direct selling and e-tailing has
posed new challenges to consumer protection. It is high
time that the law for consumer protection is also
changed to meet the requirements of the present
economic situations and the market. The Consumer
protection Act, 2019 which was notified on 9th of August
2019 has endeavored to cover the gaps under the
existing framework in order to facilitate the
requirements of the growing consumer market in India
and to address the myriad and constantly emerging
vulnerabilities of the consumer.

Who s a consumer?

The new Act gives a broader answer to the question as to
who is a “Consumer”. It has outgrown the traditional
concept of a physical market and has brought into its
ambit the transactions happeninginthe e-tail world. It
has now included the customers of offline and online
transactions made either through electronic means,
teleshopping, multi-level marketing or direct selling.
E-commerce sites, online market places and online
auction sites have also been expressly included under
the scope of the Act. A broader definition given to the
term 'goods', has in turn further outstretched the
boundaries of the definition of a'consumer'.
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Consumer's Rights

Under the earlier Act the rights of the consumers were

only found as a passing reference under the objects of

the Consumer Protection Councils. The amended Act has

defined six specific consumer's rights including the right

to-

1. be protected against marketing of goods and services
which are hazardous to life and property;

2. be informed of the quality, quantity, potency, purity,
standard and price of goods or services;

3. be assured of access to a variety of goods or services
at competitive prices;

4. be heard and assured that the consumer's interest
will receive due consideration at appropriate fora;

5. seek redressal against unfair or restrictive trade
practices; and

6. Consumerawareness.

Establishment of Central Consumer Protection
Authority
The 2019 Act has created a Central Consumer Protection
Authority (CCPA) as a regulatory body in the line of the
other sector Regulators like TRAI, FSSAl etc. to promote,
protect and enforce the rights of consumers. It will
regulate matters related to violation of consumer rights,
unfair trade practices, and misleading advertisements.
CCPA will carry out the following functions, including:
1. Inquiring into violations of consumer rights,
investigating and launching prosecution at the
appropriate forum;
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Passing orders to recall goods or withdraw services
that are hazardous, reimbursement of the price paid,
and discontinuation of the unfair trade practices, as
defined inthe Act;

3. Issuing directions to the concerned trader/
manufacturer/ endorser/ advertiser/ publisher to
either discontinue a false or misleading
advertisement, or modify it;

4. Imposing penalties; and

5. lIssuing safety notices to consumers against unsafe

goods and services.

Pro active Steps to curb misleading Advertisements

Considering the ever increasing presence of media and
its influence, the new Act intends to cover all kinds of
audio or visual publicity and representations made in
electronic media, Internet and websites also under its
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ambit. It was felt that the existing laws are not deterrent
enough to discourage misleading advertisements and
hence some stringent provisions have been introduced
under the 2019 Act to tackle misleading advertisement,
as well asto fix liability on endorsers/celebrities.

Under the new Act, CCPA can impose penalty upto I50
Lakhs or imprisonment upon the manufacturer or the
service provider for issuing any false or misleading
advertisement. A celebrity who is appearing in such
advertisement endorsing the product or service can also
be punished under the new Act. An express
responsibility has been thus imposed on the endorsers
to exercise due diligence to verify the veracity of the
claims made in the advertisement regarding the product
orservice thatis being endorsed.

Class Room Corner

Unfair Contracts

In the present market scenario, there can be several
occasions where a consumer will have to execute a click
wrap contract for making a purchase through an online
marketplace or while availing an online service,
including a financial service. Quite often these contracts
are heavily one sided protecting the interest of the
vendor or the electronic service provider and the
consumer will not have any chances for negotiation or

bargain for the modification of the terms of such
contracts. Keeping in mind this dilemma of the present
day consumers, the 2019 Act enables them to seek
remedy under the statute against such unfair contracts.
All the complaints against the Unfair Contracts, where
the value of goods or services paid as consideration does
not exceed 10 Crore, will have to be filed before the
State Consumer Dispute Redressal Commission.
Complaints with respect to such contracts where the
consideration exceeds Rupees Ten Crore will have to be
preferred before the National Consumer Dispute
Redressal Commission.

Data Protection

The Act has brought in an aspect of Data Protection also
under the scope of the Act by making any disclosure of
personal information given in confidence by a consumer,
an unfair trade practice, unless such disclosure has been
made in accordance with the provision of any law at the
time beingin force.

Modified Disputes Redressal Mechanism

The District Consumer Forum has been revamped as
District Consumer Disputes Redressal Commission with
a significant increase in its monetary jurisdiction. Under
the 2019 Act the District Commission has been
empowered to determine matters upto a value of
Rupees One Crore. A similar increase has been brought
in with respect to the monetary jurisdiction of the State
Commission and the National Commission also.
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Forum Pecuniary Pecuniary
Jurisdiction  Jurisdiction
(Under 2019 (Under 1986
Act) Act)

District Consumer Up to Rupees Up to Rupees

Disputes One Crore 20 Lakhs

Redressal

Commission

State Consumer More than  Above Rupees

Disputes Rupees One Twenty Lakhs

Redressal Croreupto up to Rupees

Commission Rupees Ten  One Crore
Crore

National More than  Above Rupees

Consumer Rupees Ten  One Crore

Disputes Crore

Redressal

Commission

However the amended Act has moved away from the
traditional approach for computing the pecuniary
jurisdiction. The earlier Act was considering, for the
purpose of determining pecuniary jurisdiction, the
'value of the goods or services and the compensation, if
any claimed'. Whereas the provisions of the 2019 Act is
considering the value of the goods or services paid as
consideration in ascertaining the pecuniary jurisdiction.
It therefore is giving emphasis to the actual
consideration paid and not the total value of the goods
orservices. This may be relevant and shall make a serious
difference in transactions like a real estate purchase
where the purchaser might have made payment of only a
percentage of the total value in terms of the construction
agreement. The present position thus enables a
purchaser of a flat to approach the District Commission,
(where the consideration paid is less than Rupees One
Crore) and shall obviate the hardship of travelling all the
way to the State Capitals to depose before the State
Commission.

Place of Filing of Complaints

Unlike the current practice of filing of complaints at the
place of purchase or where the seller has its registered
office address the New Act provides flexibility to the
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consumer to file complaints with the jurisdictional
consumer forum located at the place of residence or
work of the consumer. This provision assumes
importance in the light of the fact that the Act has
brought the electronic transactions especially the
e-commerce transactions also within its ambit where
the service provider or seller may be situated at any
corner of the world.

Resolution through Alternate Dispute Resolution

The New Act provides for mediation as an Alternate
Dispute Resolution mechanism. The 2019 Act has
introduced into its framework a remedy by way of
Mediation where an option shall be provided to the
parties either at the time of admission or even at a later
stage to resolve the dispute by way of mediation. A
Consumer Mediation Cell has been created under the
Act for this purpose attached to the District, State and
National Commissions. Any agreement or settlement
reached through such mediation shall be recorded and
no appeal shall lie against such an order.

Digitalisation of the Proceedings

Taking into consideration of the changed market
conditions the Act is now providing for the e filing of
complaints and online payment of the fees. Further as a
measure to avoid delays and also as an effort to reduce
the hardships of the parties, the new Act provides for
hearing and/or examining parties through video-
conferencing.

Power of Review

Under the existing framework the aggrieved parties did
not have any recourse other than filing an appeal to the
State or National Commission to set right the errors
made in the order of the District Forum /State
Commission. Under the 2019 Act the District and State
Commissions have been vested with the power to review
its own Orders where an application is filed within 30
days of such Order.

Appeals

The amended Act has increased the window for
preferring an appeal against the order of the District
Commission from 30 days to 45 days which shall be
aiding the consumers particularly those who are
illiterate or are residing inremote areas.
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Decoding the vision
of a

Trillion
Economy
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Rupali Sarkar

Divisional Manager
Economist, SP & D Wing
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Government's vision and aspiration of making Indiaa $ 5
trillion economy has been much talked about in policy,
academic and media circles. Our policy think tank- Niti
Aayog has reinstated confidence in it and the FY2019
Economic Survey has laid down the blueprint for the
realization of the aspiration. With this government's
vision for the country, we look at what does a $5 trillion
economy really mean and the ingredients for its making.
The size of the Indian economy or the total nominal
Gross Domestic Product (GDP) in dollar ($) terms
currently is $2.7 trillion. This is the fourth largest in the
world. With an accelerated pace of economic growth,
the government aspires to increase India's total GDP to
S5 trillion in the next few years. An increase in GDP
reflects greater output production and income
generation in the economy and with a slower pace of
population growth, this should translate into higher
percapitaincome.

Becoming a S5 trillion economy from the current levels
requires an average nominal GDP growth of 12-13%
every year in the next 5 years. Let's put this into context.
As per the IMF data, in the last 3 decades, the Indian
economy grew at an average rate of 8% (nominal GDP in
dollar terms) with a peak of 31% in 2007 and a low of -
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16% in 1991. Breaking the last 30 years into 5 years
buckets, shows that FY2005-FY2009 was the only time
when average 5 year nominal GDP growth was higher
than 10%. Recall this was also the time when both the
global and the domestic economy were going through an
economicupswing.

However, this time, economic growth has already been
weakening due to a multitude of factors ranging from a
prolonged rural distress to slowing consumer spending
and a muted investment cycle. Global headwinds in the
form of US- China trade war, Brexit uncertainties and
geopolitical tensions are posing further challenges.
Against this backdrop, maintaining a 13% nominal GDP
growth on a sustained basis will be an uphill task if not an
impossible one.

A note on the GDP numbers: The size of the economy
refers to the total quantum of nominal GDP. Hence a 13%
envisaged growth rate for the economy is an aggregation
of real GDP growth and the inflation effect. The widely
quoted data about India's GDP growth decliningto 5% in
Q1 FY2020 refers to the growth in real GDP. Adding the
impact of inflation to it, nominal GDP growth for the
quarter was 8.0%.

——India: Nominal Grosws Domestic Praduct (5 billan)
Avaraga Growth (% year- on- year)
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India Post Payments Bank to become SFB:

The postal department said it has decided to convert the
India Post Payments Bank into a Small Finance Bank,
enabling it to offer smallloans to customers. Besides, the
department looks to open 10 million accounts for IPPBin
100 days. The decisions were taken at the annual Heads
of Circles Conference held at Srinagar in Jammu and
Kashmir from July 29-31, 2019.

Lok Sabha clears amendments to IBC to strengthen
financial creditors' rights:

The Lok Sabha approved amendments to the IBC,
explicitly endorsing greater rights for financial creditors
than operational ones and fixing the period to complete
the resolution process including litigation of a stressed
firm at 330 days to cut delays. The amendments also give
lenders explicit power over the distribution of resolution
proceeds of toxic assets. Since the Rajya Sabha has
already cleared the IBC (Amendment) Bill 2019, it will
now be madeinto law after the Presidential assent.

RBl allows Bank of China to offer servicesin India:

The RBI allowed Bank of China to offer regular banking
services in the country. All Commercial Banks, like SBI,
HDFC Bank, Punjab National Bank and ICICI Bank are in
the Second Schedule. Banks falling under this schedule
have to adhere to the norms of the RBI.

Basic accounts to be made free: RBI

The RBI said that banks should not impose any limit on
number and value of deposits that can be made in a
month on Basis Savings Bank Deposit Account. These
accounts are designed primarily for the poor section of
the society which would offer certain minimum facilities
free of charges. Bank should not charge for deposits of
cash at branch as well as ATMs, should not ask for receipt
orcredit of money through any electronic channel.

At 7.3%, retail loan growth slips to 5-year low in first
half of 2019:

Banks have disbursed retail loans at the slowest rate in
five years in the first half of 2019, latest data from RBI
showed, amidst growing concerns of sluggish
consumption demand and rising unemployment
pegging down the country's economic growth. As per
RBI's monthly sectoral deployment of credit data, the

retail personal credit disbursement growth in the first
half of 2019 between January and June was 7.3%. The
credit growth in the first half 2018 was 7.7% while for the
same periodin 2017 it was 8.6%.

BHIM users to get access to multiple bank accounts:
Users of payment app BHIM will be able to access and
operate multiple bank accounts in the next version of
the platform planned to be launched by October. "BHIM
is being upgraded. It will allow users to access multiple
bank accounts from the app in the next version which
will be launched by October," said an official of the
Ministry of Electronics and IT. The official said the next
version of BHIM will give full-fledged competition to
private payment platforms. Any user who has linked his
mobile phone number with a bank account can carry out
transactions on BHIM app.

Bharat Bill Pay to be open for repetitive online
payments:

In a boost to digital payments, customers will soon be
able to use Bharat Bill Payment System (BBPS) for making
repetitive bill payments, barring pre-paid recharges. “In
order to leverage the advantages of the BBPS and
harness its full potential, it has been decided to permit
all categories of billers (except pre-paid recharges), who
provide for recurring bill payments to participate in BBPS
on a voluntary basis,” the RBI said in the statement on
Developmental and Regulatory Policies, adding that
detailed instructions will be issued by September-end.

Finance Ministry plans 16-point 'KPI' to push PSBs:

To address the continuing decline in the share of PSBs in
Indian banking, the Finance Ministry plans to kick start
an elaborate exercise whereby it will closely monitor
their achievements on 16 Key Performance Indicators
(KPIs) at the branch, region, State and national level. The
banks will then be benchmarked against the 18 PSBs'
average. If found lagging, specific action will be taken
after consultation at various levels to crank up their
performance. The 16 KPIs that the Ministry will be
tracking include credit for infrastructure, farm sector,
blue economy, housing, MSMEs, Stand-Up India
scheme, education, exports, green economy, cleanliness
activities, financial inclusion etc.
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Heavy fine on Bounced Cheques

An amendment to the Negotiable Instruments Act
grants power to the trial court to impose a fine for
issuing cheques without sufficient balance in the bank.
The order can be passed at the interim stage, even
before the final decision. The fine could be 20% of the
cheque amounts. This amendment was made in 2018 to
tighten the rule against bounced cheque.

RBI, Govt arms to build new borrower database:

India's banking regulator and two government arms
tasked with supervising companies and indirect taxes
have come together to draft a law that will help create a
central borrower database, which would help improve
underwriting standards and allow financiers to give
more loans to small businesses and individuals with
limited credit histories. The RBI, the Ministry of
Corporate Affairs and Central Board of Indirect Taxes and
Customs (CBIC) are working on the bill that aims to
enhance financial inclusion without compromising
prudential lending norms. Furthermore, the Central
Bank s also in advanced stages of finalising the company
that would set up the proposed repository, known as the
Public Credit Registry (PCR), from an earlier shortlist of
six IT majors. They include Tata Consultancy Services,
Dun and Bradstreet, Wipro, IBM India, Capegemini and
Mindtree.

Fin Min allows PSBs to create post of CGM:

Public Sector Banks (PSBs) can now create the posts of
Chief General Manager (CGM) as per their business
needs. This flexibility has been given by the Department
of Financial Services in the Finance Ministry to all
Nationalised Banks. CGM posts (in a fresh scale VIII) can
be created (with board approval) in nationalised banks
that have a total business of ¥10 lakh crore or higher,
sources said. Such CGMs will act as an administrative and
functional layer between the existing levels of General
Manager and Executive Director.

UPI completes 1000 cr transactions:

With more than 1,000 crore transactions amounting to
cover ¥17-lakh crore, this Indian Digital payment
platform has recorded a new milestone in three years.
Launched in 2016, Unified Payments Interface (UPI) of
the National Payments Corporation of India (NPCI)

witnessed 1,029.44 crore transactions till August 2019.
This mobile-only payment ecosystem helped transact a
total of ¥17.29 lakh crore during the 37 months.
Interestingly, nearly 80 percent of the transactions and
the amount transacted on this eco system took place in
the third year (September 2018 to August 2019) of its
operations.

500 wilful default cases worth318,500 crorein Q1:

At least 19 lenders have filed 529 wilful default cases
worth 318,548.4 crore in the three months ended June
2019. This stretches across Private and Public Sector
Banks (PSBs). Foreign banks are also represented on the
list, as is the co-operative bank segment. The numbers
are based on an analysis of the data from TransUnion
CIBIL. The firm maintains information on individuals and
entities defined as wilful defaulters, or entities that have
the capacity to pay back their loans but still default on
them. Itis updated with a lag and not all lenders provide
numbers at the same time. The analysis looked at
lenders who recorded an increase in the June Quarter
over March. It included defaulters where the value was
Z1crore or more.

Canara Bank board gives in-principle approval for
merger with Syndicate:

Canara Bank's Board of Directors, gave the in-principle
approval for amalgamation of the Syndicate Bank with
Canara Bank. Thein principle approval for amalgamation
of the two Public Sector Banks (PSBs) is as advised by the
Alternative Mechanism of Government of India (Gol) to
commence the process of amalgamation, subject to
applicable approvals, the bank said in a stock exchange
notice.

Reserve Bank extends coverage of Bharat Bill Payment
System:

The Reserve Bank of India has expanded the scope and
coverage of Bharat Bill Payment System (BBPS) to
include all categories of billers who raise recurring bills
(except prepaid recharges) as eligible participants on
voluntary basis. Currently, BBPS covers bills of five
segments — Direct to Home (DTH), electricity, gas,
telecom and water.
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Ganeshpur, 08.11.2018

It was 6AM. Dinesh opened the main door of the Branch
with his key and started sweeping. This was his routine
for the past 10 years. He would finish cleaning the
premises by about 9.30AM, go out for breakfast when
the manager arrives and be back by 10AM when the
Branch opens.

But recently there is a little change in this process. His
good friend Mahesh, HKP of the Branch would arrive by
8-8.30AM and would send the poor boy to have a timely
breakfast. Also he would help Dinesh by lending small
amounts whenever needed.

Today also Mahesh arrived by 8.30AM and allowed
Dinesh to go out with a warning, “go and have your tiffin,
Dinesh, but be back here before the Manager arrives. |
am telling this for your own safety, understand?” With a
faithful nod, Dinesh left the premises.

Rajendranagar, 02.11.2018:

It was a remote village in the eastern end of India. The
sky was cloudy and the houses were sleeping as the
people were toilingin fields. At the centre of the village, a
small Branch of a big Bank stood. Branch manager was
out to visit the customers for recovery, AOD and pre/post
sanction inspection. The single officer in the Branch was
busy in internal works along with the routine counter
work. At about noon, a person produced a pass book and
requested him for a withdrawal order form. Glancing at
the pass book, he handed over a WOF and hurriedly
went back to his work. After some time the same WOF
duly signed and filled came to him and he passed it for
payment after verifying the signature which apparently
tallied with the specimen signature card. The person
received ¥12000/- from the Single Window Operator
and left the Branch silently.

Rajendranagar, 03.11.2018

The same person, the same officer and the same SWO.
Again ¥12000/- was withdrawn from the SB Account of
SriDanny. Who is this Danny?
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Rajendranagar, 05.11.2018

The same person came again and withdrew ¥13000/- .
This time the senior most SWO Sri Ramesh sat in the seat
of officer doing supervisory duty, as the officer was busy
doing CLAPS and the manager was out. The lady clerk in
the counter passed the WOF.

By evening, a man rushed into manager's cabin and
shouted angrily, “I am Mr Danny. ¥37000/- has been
withdrawn from my account without my knowledge! |
want an explanation as well as my money back”. On
enquiry, it was revealed that cheque book was issued in
his account and he never took money through WOF. A
stranger posing as Mr Danny had withdrawn the amount
through WOF for three consecutive days! Manager
didn't give much heed to the facts and hushed up the
matter by repaying Mr Danny. The matter faded away
from the memories of staff in a few days.

Ganeshpur, 13.11.2018

Ms Anny was busily passing the cheques, trying to clear
the pile in front of her before lunch break. Suddenly she
felt creepy and turned back. Mahesh smiled at her. “Hey!
How many times | have told you not to sneak like this?
You frighten me, Mahesh!” told Anny. “Sorry, mam. |
needed this file” smiling widely he took the file on the
side table and went away.

Rajendranagar, 15.11.2018

'How to manage the house expenses, yar? | was made to
pay 325000/- to that Danny fellow on account of the
fraudulent withdrawal. Oh God! | don't know what to
do..' Ramesh, sitting in the supervisor's seat was
completely lost in thoughts when a soft voice came, “Sir, |
want to draw money from my account. Can you please
give me a WOF?” Still lost in thought, he mechanically
glanced at the pass book offered to him and gave a
withdrawal form.

The person went to the lady clerk who was busily
chatting with her friend over phone. She took the filled
up WOF and passed it in the system. She felt something
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amiss, but before she could give it a thought, her
phone friend diverted her attention. When the WOF
went back to Ramesh for passing, he observed that the
signature doesn't tally. He turned the monitor towards
the customer to show him the specimen signature
card and made him sign again. The man left with
14000/-

Rajendranagar, 16.11.2018

The same man, the same soft voice, the same Ramesh
and the same lady clerk. Again a WOF was passed for
payment for ¥13000/- This time the signature tallied
perfectly.

Rajendranagar, 18.11.2018

“Z27000/- drawn from my account this month and |
swear | hadn't visited the Branch for the whole month!
| don't know what is happening here! | want my money
back!” a lady was screaming. The Manager went mad.
He somehow convinced the lady Smt Veena and
requested her to give him one day's time to set things
right.

All the staff members assembled in Manager's cabin
after 5PM. The expert was called for, to show CCTV
clippings. When checked the specific day's video and
tallied with the time of passing the cheques in
question, it was found that all the times the same
person has come for drawing money. Suddenly the
lady clerk exclaimed, “I had felt something was amiss!
Now | got it! A man has withdrawn the amount in the
account of alady customer Smt Veena!”

The Manager looked at her angrily. “How the hell did
you pass the cheque, madam? And you, Mr. Ramesh,
already you have lost money in repaying Mr. Danny for
the same mistake. How can you afford to do it again? |
don't know. You both have to repay the customer and
somehow convince her. I'm going to wash my hands
off!”

Ms Anny scowled at Mr Ramesh. “Mr Ramesh, when
you have given a WOF to a man to draw money from
the account of a lady, the onus lies on you. You repay
her!”

Ramesh told, “Well, now our priority is to stop the
serial fraudster. Through CCTV clippings we know that

Short Story

the same person has cheated us in both the cases. He
may come again. This time we have to catch him red-
handed and hand over to the police.”

All agreedto his suggestion.

Rajendranagar, 27.11.2018

“Madam, | want to withdraw money. Can you please
give me a WOF?” The same soft voice! Ms Anny got
alert. She silently signalled the attender who was
standing nearby. So our friend, Mr Nihal was caught
red-handed with an SB passbook in the name of
another customer. He was handed over to the police
and they made him open up.

Ganeshpur,27.11.2018

“Mr Mahesh, you are under arrest.” Mahesh was taken
aback. A cop in uniform was standing behind Mahesh.
Within a split second, he was handcuffed and taken to
the jeep waiting outside. He knew his game was over
when he saw Nihalin the jeep.

Ganeshpur, 02.01.2019

“Madam, | have been proved innocent. Please let me
join for duty.” Mahesh pleaded with the Manager. The
Manager spoke to HRM Section and allowed Mahesh
to join to duty. Mahesh kept quiet for some time but
old habits die hard. He had an itching to steal again.
This time he changed his modus operandi. He sent an
application for ATM/Debit Card in the name of a
customer of Rajendranagar, in the hands of another
accomplice, Gopal. Gopal received the ATM card
which he promptly handed over to Mahesh. Mahesh
withdrew amounts from the card many a times, till the
real account holder came to know about it and
complained to the Manager of Rajendranagar Branch.
CCTV clippings clearly showed Mahesh withdrawing
the amount in CCTV and he was immediately
suspended from the service.

Staff of Rajendranagar were dumbfounded to know
the real character of the soft spoken, polite and
handsome Mahesh! He was arrested by the police
again but this time, no bail! Thanks to technology! The
CCTV footage served as a strong evidence. He lost his
job and ended up serving a rigorous sentence in
prison. Crime doesn't pay!
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VALLEY OlF

Z/E' @;@ WE E}@ - PARADISE INDEED

Travelogue

Officer, TM Section
{ Pune, Circle Office

| think we all need a break from our routine to escape
into the wild nature, so as to revitalize ourselves and
come back rejuvenated. Thisis one way to release stress
and help balance our day to day work at office and home.
India has innumerable such places where one can relax
inthe lap of Mother Nature.

Himalayas have always attracted me. The Majestic
Mountains, lush greenery, the waterfalls, the rivers, the
wild fragrance, everything creates a magnetic force
which attracts one and all to the Himalayas. For me it has
always been an eternal calling.

Valley of flowers, the World Heritage Site was on my
mind for a long time. No doubt the climate here is quite
unpredictable. Intermittent rains, landslides and road
blocks are common in rainy season in the higher
Himalayas. This year | had made up my mind to make it
in August as this is the time when the valley of flowers is
infull bloom.

The real travel starts from Rishikesh, as Pune to Rishikesh
is quite comfortable, with flight to Delhi and onward
train journey. | reached Rishikesh at lunch time, checked
in at a hotel near TriveniGhat, the Sangam (confluence)
of three Sacred Rivers, The Ganga, The Yamuna and The
Saraswati.

Cloud cover over Triveni Ghat at Rishikesh
After lunch and a relaxing nap, | had a walk on the Ghat.
The view was mesmerizing with the clouds literally

‘55\- ’5.& m|m—fﬂﬁm2019
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coming down to touch the feet of three Mother Rivers at
the Sangam. Pilgrims had gathered in large numbers for
MaGanga Aarti, which is a daily evening ritual here.

The next day early morning we started for Govindghat,
from where the trek would start. There are buses as well
as taxies available. We took a shared taxi. The total
journey was through zigzag roads crossing mountain
after mountain along the Ganges and sometimes
through the clouds and greenery everywhere. It took
nearly 10 hours to reach Govindghat due to road
widening work going on at places. A huge pine tree had
fallen at one place blocking the road and at another
place | could see a minor landslide; when | expressed
concern, the road side vendor said “Yehi to pahadiyon ki
khoobsurati hai” (thisis the beauty of mountains).

Althoughit wasalongjourney, it didn't feel so long as the
ride was enjoyable with the cool breeze and the
sceneries around. We passed through different Prayags
(places of confluence of different rivers), which form the
Ganga. The Dhauliganga joins Alaknanda at
Vishnuprayag, Nandakini at Nandprayag, Pindar at
Karnaprayag, Mandakini at Rudraprayag and finally
Bhagirathi joins the Alaknanda at Devprayag, thus
forming the Ganga River. We reached Govindghat at
about5PM.

Vishnuprayag
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The views of huge mountains and the roaring water of
Laxman Ganga flowing down were truly amazing. Pulna
Village was 3 Km from the Hotel and Ghangharia which is

at a height of 3050 metres was 10 kms trek from there.
This was our next morning plan. Since | had come to
know about a helicopter service to Ghangaria, which
starts at 8 in the morning, if the weather was clear, we
thought of experiencing a Helicopter rideand alsoin turn
one day would be saved. | prayed for clear weather. And
yes my prayers were heard. We reached Ghangaria in 4
minutes from Govindghat, which would otherwise have
taken a full day by trek. Of course we missed the trek, but
decided todoit while returning.

The helicopter ride, though only 4 minutes, was a
lifetime experience. Flying over the valley, with the
magnificent mountains on both sides and the Lakshman
Ganga flowingin between was spectacular!!

Travelogue

Ghangaria

Ghangaria is the base camp for Valley of flowers and
Hemkund Sahib. Valley of flowers being 4 kms trek while
Hemkund Sahib 6 kms. Ghangaria is a small town which,

”

asinformed by locals, is inhabited by humans only during
April to October. After which itis covered with snow and
people move to Pulna, whichis 10 kms downbhill.

As we reached Ghangaria in the morning itself, we
decided to visit Valley of flowers the same day. There are
ponies and porters available for those who find it difficult
to trek. As it was flowering season, there were quite a
number of trekkers and pilgrims for Hemkund Sahib.

After dumping the big sack at the hotel and carrying a
small one with only a few essentials like water, dry fruits,
easy breath, band aids and trekking rods, we started the
valley of flowers trek.

The entry fee for the valley is ¥150/- each. The trek to
valley of flowers is quite steep at some places. All along
the trek you will see the diverse flora and fauna. Flowers
of bright colours can be seen on the way and every view
is picturesque with waterfalls, dense forest and Rocky
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Mountains. The air is so fresh with wild fragrance, you
just feel like taking lung full with every breath. Nature in
its full glory, the mountains so magnificent as if touching
the sky but the peaks were not visible due to clouds.

After nearly 3 hours trek we reached the entry of the
Valley of flowers, crossing a small bridge over the raging
river. And then as we entered the valley, words cannot
describe the bliss | could experience. You need to be

Travelogue

present here and experience it. | was in the valley for
nearly 2 hours, capturing the breath taking beauty of the
place in my heart to last a lifetime. Flowers of all colours
and variety in this vast landscape are a treat to the eyes.
We were lucky to have a clear view of the valley.

We reached down to Ghangaria at about 5 in the
evening. It had started drizzling. We had hot teaand a
walked to the helipad and back to the hotel. After a
simple hot meal of dal roti and rice, we retired for the day
early, as next day was to be Hemkund Sahib Trek at 6 am.
It was quite cold but the blankets at the hotel were
warm, so could have a nice sleep.

The hotel starts functioning at about 4 am, with hot
water for drinking and tea. We had tea and started for
Hemkund which is 6 kms from Ghangharia. The trek is
tough uphill but the wide rocky path is well maintained.
Trekking with small steps takes longer time but you won't
get exhausted. It took about 4 hours to reach Hemkund
Sahib. Mules take around 3 hours. It was drizzling and
the view was not clear due to clouds. It would clear for a
few seconds and again cover with clouds. In between we
took breaks for a cup of tea and biscuits. No heavy meal
aswe needed to trek.

Brahmakamal

The way to Hemkund Sahib was as pleasant as that to the
Valley of Flowers. The Brahmakamal we spotted at few
places was something very special as | had never seen it
before. Atthe Gurudwara a few are planted in pots, so
we could get a clear view of The Brahmakamal.
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Shri Hemkund Saheb Ji, is a Sikh place of worship and
pilgrimage site. A temple dedicated to Laxman is also
located here. The Hemkund Lake has crystal clear chilled
water. After walking around the Lake for some time and
adoring its beauty, we visited the Gurudwara, offered
prayers and sat in silence. The hot khichdi and tea
served in Langar at such an altitude after a long trek, was
so satisfying that | relished every sip of it. We paid a visit

Travelogue

to the Laxman Temple and relaxed at the Lake,
experiencing the serene atmosphere where we could
get a clear view as the clouds had moved for a while.
Then it was time to return. We needed to reach
Ghangaria before it’s dark. We were back to Ghangaria
by evening.

Next day we started early in the morning and hired
porter to carry our luggage and also to guide the path.
The trek from Ghangaria to Pulna is 10 kms and took
3 hours. In between took breaks for tea and snacks.
Walking through the dense forest across the Laxman
Ganga River, we reached Pulna Village at 8AM, took a taxi
and reached Joshimath at around 9AM. Joshimath to
Haridwar was again nearly 9 hours journey. So we
decided to take a break at Srinagar, where we reached
around 4 pm. Checked in at a Dharamshala and started
for Haridwar next morning. The Ganga exits the
Himalayan foothills at Haridwar. A day rest at Haridwar,
fromthere train to Delhiand then flight back to Pune.

After Nine days | was back in Pune. | was lucky enough
not to be stuck up in between due to landslides or
cloudburst. At Haridwar | got the news that a large
number of pilgrims were stuck up at Badrinath road due
to landslides and at other few places also on account of
cloudbursts. Once again | was assured that The
Himalayas cared for me and again longing to be there.
Some Eternal bond with The Himalayas | feel...
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Book Review

Could youiel\;etr trust a strange feeling within you or follow

your instinct in decision-making? If yes, then you probably

"~ must have made a good decision out of it. Those who are

h able to sense the signal at the right moment can make right

ision and drive people by providing the right direction.

Wheh fou decide to take a path and continue that journey,

ill meet people who will guide you to where you want

be. With their help, you will also learn how to sense that

oment :'Signal,” which would be helpful in turning
isfortunes to opportunities.

TENIE AT LNTHEON

oment of Signal” is the book authored by Sreedhar
2vara who lived in extreme poverty in a small town in India
and transformed his life from a street vendor to waiter, milk
livery i)oy to door to door salesman and eventually a

eral Manager at Panasonic Corporation. In 'Moment of
ignal' the author elucidate, with his life experiences, how
being alert to signals can change your life and make you a
d he helps us to sense the moment of signal

le
a injour own life to become a successful person.
| e shares the secret on how to attract cooperation,
ow help from people around, how to make people
t'of our objectives, how to stay relevant to the times to
stay, ah

of the curve and discover the signals that are

t for us in order make better choices. The author takes

t rs through various subjects like decisions,

tio'!ﬁs, action, people, leadership etc with a

proach. According to the author, a leader's main

job i repare leaders and help them to achieve the
isi‘&\oftheorganisaﬁon.

The narration of real time examples at the beginning of each

.chapter and explanation of the concept that follows is truly
interesting. He keeps the readers involved in the subject
throughout the book. Though some of the ideas look
unworkable, there are lots to be taken from the book and it is
a brilliant effort on an incredible subject on sensing the right
indicators to make better decisionsin our life.

FA AT R

ors
SreedhagBe

Mo
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Sri R A Sankara Narayanan, MD & CEO handed over the keys of the School Bus to Smt. Bina Seth Lashkari, Director and
Co-Founder, Door Step School on 19th Aug 2019 as part of CSR Activity by Canara Bank Securities Ltd (CBSL). School
bags & Study kits to the Students of Door Step School were also distributed. Sri D K Mishra, GM, CBSL, Sri V Kumara
Krishnan MD, CBSL and Sri Pramod Kumar, GM are also seenin the picture.

'
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gfeet fawe / Book Release

ofi O AR, TeT Y , 41 OF % AGHwH, 30 HeT Yaieish, Foicl Yol His, T Y& T MY e o gasit
T TOTE TS WFRTEI0T 2019-20 T S TOT / L& TS heleAll”” TX YfEcqehT T fer = e 5T |

Sri N Lakshminarayana, GM, Sri M K Ravikrishnan, DGM, Col. Sunil Karande, Chief Security Officer and Capt. R

Mukherjee are seen during the Launch of “Armed /Security Guard Duties” Booklet during the Combined Annual
Armed Guards' Training 2019-20.



Golbi S

Meanager

8 Prizs in

Shreyas Conlest 2018
(Black & Wihitte Photography)



