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ÌSlÉÉÇMü 29.11.2022 xÉå 01.12.2022 iÉMü sÉÇSlÉ, rÉÔlÉÉCOåûQû ÌMÇüaÉQûqÉ qÉåÇ AÉrÉÉåÎeÉiÉ ̀ asÉÉåoÉsÉ oÉæÇÌMÇüaÉ xÉÍqÉOû' qÉåÇ MåülÉUÉ oÉæÇMü lÉå pÉÉUiÉ ZÉÇQû Måü 

ÍsÉL ``oÉæÇMüxÉï oÉæÇMü BTü S DrÉU AuÉÉQïû -2022'' eÉÏiÉÉ| ÌSlÉÉÇMü 01.12.2022 MüÉå sÉÇSlÉ qÉåÇ AÉrÉÉåÎeÉiÉ mÉÑUxMüÉU xÉqÉÉUÉåWû qÉåÇ AÉrÉÉåeÉMüÉåÇ 

(TüÉClÉåÇÍzÉrÉsÉ OûÉCqxÉ aÉëÑmÉ) xÉå mÉÑUxMüÉU mÉëÉmiÉ MüUiÉå WÒûL mÉë. ÌlÉ. uÉ qÉÑ.MüÉ.A.´ÉÏ LsÉ.uÉÏ. mÉëpÉÉMüU ÌSZÉÉD Så UWåû WæÇû|

Canara Bank won the “Banker's Bank of the Year Award -2022” for India segment at the Global Banking Summit held at 
London, United Kingdom from 29.11.2022 to 01.12.2022. MD&CEO Sri. L V Prabhakar is seen receiving the award from the 
organisers (Financial Times Group) in the award ceremony held at London on 01.12.2022. 

ÌSlÉÉÇMü 07.02.2023 MüÉå MåülÉUÉ oÉæÇMü Måü mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ Måü ÃmÉ qÉåÇ mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, oÉåÇaÉsÉÔÂ qÉåÇ MüÉrÉïpÉÉU aÉëWûhÉ MüUiÉå 

WÒûL ́ ÉÏ Måü. xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ| iÉxuÉÏU qÉåÇ ́ ÉÏ LqÉ. Måü. UÌuÉM×üwhÉlÉ, qÉWûÉmÉëoÉÇkÉMü, mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ, xÉÍcÉuÉÉsÉrÉ pÉÏ lÉeÉU 

AÉ UWåû WæÇû|  
Sri. K Satyanarayana Raju, on taking charge as MD & CEO of our Bank at Head Office, Bengaluru on 07.02.2023. 
Sri. M K Ravikrishnan, General Manager, MD & CEO's Secretariat, HO Bengaluru is also seen in the picture.
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MD & CEO’s Message
mÉëoÉÇkÉ ÌlÉSåvÉMü uÉ 

qÉÑZrÉ MüÉrÉïMüÉUÏ AÌkÉMüÉUÏ 

MüÉ xÉÇSåvÉ

2´ÉårÉxÉ  -   ÌSxÉqoÉU 2022 - eÉlÉuÉUÏ 2023 Shreyas   December 2022 - January 2023 -

ÌmÉërÉ MåülÉUÉCOèxÉ,

  

qÉæÇlÉå WûqÉÉUå oÉæÇMü Måü mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ Måü ÃmÉ 

qÉåÇ MüÉrÉïpÉÉU aÉëWûhÉ ÌMürÉÉ Wæû | AÉmÉ xÉpÉÏ MüÐ zÉÑpÉMüÉqÉlÉÉLÇ, xÉqÉjÉïlÉ uÉ 

xÉWûrÉÉåaÉ qÉÑfÉå ÌuÉaÉiÉ uÉwÉÉåïÇ qÉåÇ eÉÉå AÉmÉxÉå ÍqÉsÉÉ Wæû ExÉMåü ÍsÉL qÉæÇ xÉSæuÉ 

AÉmÉMüÉ AÉpÉÉUÏ UWÕÇûaÉÉ AÉæU CxÉ qÉWûÉlÉ xÉÇxjÉÉ MüÉå AÉæU AÍkÉMü 

aÉÉæUuÉzÉÉsÉÏ uÉ mÉëÌiÉÌ¸iÉ MüUlÉå Måü ÍsÉL qÉæÇ AmÉlÉå xÉpÉÏ MåülÉUÉCOèxÉ Måü 

xÉÉjÉ ÍqÉsÉMüU MüÉqÉ MüUlÉå WåûiÉÑ AirÉÇiÉ EixÉÉÌWûiÉ WÕðû| 

pÉÔ-UÉeÉlÉÏÌiÉMü aÉÌiÉUÉåkÉÉåÇ Måü MüÉUhÉ, ÌmÉNûsÉÉ uÉwÉï MüD qÉÉrÉlÉÉåÇ qÉåÇ 

cÉÑlÉÉæiÉÏmÉÔhÉï UWûÉ, CxÉå mÉÉU MüUlÉÉ AÉxÉÉlÉ lÉWûÏÇ jÉÉ| ClÉ xÉoÉMåü oÉÉuÉeÉÔS 

WûqÉlÉå UhÉlÉÏÌiÉ oÉlÉÉD, lÉuÉÉålqÉåwÉÏ xÉÇkÉÉlÉ ÌMüL AÉæU AmÉlÉå BmÉUåÌOÇûaÉ 

qÉÊQûsÉ MüÉå sÉ¤rÉÉålqÉÑZÉÏ oÉlÉÉlÉå iÉjÉÉ qÉÉlÉuÉ xÉÇxÉÉkÉlÉ MüÉå xÉÌ¢ürÉ ÃmÉ xÉå 

xÉÇsÉalÉ MüUlÉå Måü ÍsÉL UcÉlÉÉiqÉMü EmÉÉrÉÉåÇ MüÉå AmÉlÉÉrÉÉ |

AÉeÉ WûqÉÉUÉ oÉæÇMü 20 sÉÉZÉ MüUÉåÄQû ÂmÉrÉå Måü MÑüsÉ MüÉUÉåoÉÉU Måü xÉÉjÉ 

xÉÉuÉïeÉÌlÉMü ¤Éå§É MüÉ iÉÏxÉUÉ xÉoÉxÉå oÉÄQûÉ oÉæÇMü oÉlÉ aÉrÉÉ Wæû| WûqÉÉUÉ krÉÉlÉ 

MåüuÉsÉ CxÉ ÎxjÉÌiÉ MüÉå oÉlÉÉL UZÉlÉå mÉU WûÏ lÉWûÏÇ oÉÎsMü EŠ sÉ¤rÉ MüÉå 

mÉëÉmiÉ MüUlÉå mÉU WûÉålÉÉ cÉÉÌWûL| rÉÌS WûqÉ AlrÉ xÉqÉMü¤É oÉæÇMüÉåÇ MüÐ iÉÑsÉlÉÉ qÉåÇ 

AmÉlÉå qÉÉmÉSÇQûÉåÇ MüÉå oÉåWûiÉU oÉlÉÉL UZÉiÉå WæÇû iÉÉå ÌuÉMüÉxÉ WûqÉåzÉÉ 

SÏbÉïMüÉÍsÉMü WûÉåaÉÉ| AÉmÉ xÉpÉÏ lÉå oÉåWûiÉU mÉëSzÉïlÉ ÌMürÉÉ Wæû! AÉæU qÉæÇ 

ÌuÉµÉÉxÉ Måü xÉÉjÉ rÉWû MüWû xÉMüiÉÉ WÕÇû ÌMü WûqÉ 2023 qÉåÇ oÉWÒûiÉ xÉMüÉUÉiqÉMü 

iÉUÏMåü xÉå AÉaÉå oÉÄRû UWåû WæÇû|

xÉÇaÉPûlÉÉiqÉMü uÉ×Î® AÉæU ÌuÉMüÉxÉ mÉëÉrÉ: MÑüNû mÉëqÉÑZÉ MüÉUMüÉåÇ eÉæxÉå 

AÍpÉlÉuÉ urÉÉmÉÉU qÉÊQûsÉ, AirÉÉkÉÑÌlÉMü mÉëÉæ±ÉåÌaÉMüÐ, mÉëpÉÉuÉÏ MüÊmÉÉåïUåOû 

E¬åzrÉÉåÇ uÉ lÉÏÌiÉrÉÉåÇ AÉæU xÉoÉxÉå oÉÄRûMüU LMü E±qÉÏ AÉæU mÉëÌiÉoÉ® MüÉrÉïoÉsÉ 

Måü AÍpÉxÉUhÉ MüÉ mÉËUhÉÉqÉ WûÉåiÉÉ Wæû| oÉWÒûkÉÉ ÌuÉÍzÉ¹ MüÉUMüÉåÇ MüÉå WûqÉÉUå ²ÉUÉ 

AmÉlÉå aÉëÉWûMüÉåÇ MüÉå mÉëSÉlÉ MüÐ eÉÉlÉå uÉÉsÉÏ xÉåuÉÉ Måü xiÉU Måü xÉÇSpÉï qÉåÇ qÉÉmÉÉ 

eÉÉiÉÉ Wæû| rÉWû CxÉ qÉWûÉlÉ xÉÇxjÉÉ Måü xÉÉjÉ-xÉÉjÉ CxÉMåü MüqÉïcÉÉËUrÉÉåÇ AÉæU 

aÉëÉWûMü AÉkÉÉU MüÐ xÉÑU¤ÉÉ qÉåÇ uÉ×Î® MüUiÉÉ Wæû|

"lÉæÌiÉMüiÉÉ AÉæU AlÉÑmÉÉsÉlÉ" LMü ÌuÉÍzÉ¹ ¤Éå§É Wæû eÉWûÉÇ WûqÉåÇ AmÉlÉå 

MüqÉïcÉÉËUrÉÉåÇ MüÉå oÉÄQûÏ xÉÇuÉåSlÉzÉÏsÉiÉÉ Måü xÉÉjÉ ÍzÉÍ¤ÉiÉ MüUlÉå iÉjÉÉ 

AÉuÉzrÉMü MüÉæzÉsÉ xÉå xÉÑxÉÎ‹iÉ MüUlÉå MüÐ AÉuÉzrÉMüiÉÉ Wæû iÉÉÌMü uÉå 

Dear Canarites, 
 
I have taken over the charge as the Managing Director 
and Chief Execu�ve Officer of our bank and I am ever 
thankful to all the good wishes, support and coopera�on 
extended to me, all these years, and eagerly look forward 
to working together with all my beloved Canarites to 
bring further glory and laurels to this mighty ins�tu�on.

Due to geo-poli�cal disrup�ons, the past year was 
challenging in many ways and it was not easy sailing 
through. But we rather strategized and innovated and 
came up with crea�ve ways to provide s�mulus to our 
opera�ng models and ac�vely engage our human 
resources.

Now, having crossed the major threshold of becoming 3rd 
largest public sector Bank with total business of ₹20 Lakh 
Crore, our focus should be not only maintaining the 
posi�on but also to aim higher. Growth is always healthy if 
we are maintaining parameters be�er than other peer 
Banks. Well done everyone! I can say with confidence that 
we are stepping into 2023 on a very posi�ve note. 

Going forward, Organisa�onal growth and development 
is o�en a consequence of the convergence of certain key 
factors like innova�ve business models, state of the art 
technology, effec�ve corporate objec�ves and policies 
and above all an enterprising and commi�ed workforce. 
But the dis�nguishing factor is o�en measured in terms of 
the level of service that we render to our customers. This 
is also to bolster the safety of this great ins�tu�on 
together with its employees and clientele base.

“Ethics & Compliance” is another area where we need to 
consciously educate and equip our employees with the 
necessary skills to always take informed and righ�ul 
decisions, keeping the organisa�onal values and 
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xÉÇaÉPûlÉÉiqÉMü qÉÔsrÉÉåÇ LuÉÇ E¬åzrÉÉåÇ MüÉå krÉÉlÉ qÉåÇ UZÉiÉå WÒûL xÉWûÏ ÌlÉhÉïrÉ sÉå 

xÉMåÇü| CxÉ AuÉkÉÉUhÉÉ MüÉå aÉÇpÉÏUiÉÉ AÉæU mÉëåUhÉÉ mÉëSÉlÉ MüUlÉå Måü ÍsÉL iÉjÉÉ 

oÉæÇMü Måü MüqÉïcÉÉËUrÉÉåÇ qÉåÇ AmÉlÉå MüiÉïurÉÉåÇ AÉæU SÉÌrÉiuÉÉåÇ MüÉ xÉqÉÑÍcÉiÉ 

ÌlÉuÉïWûlÉ MüUlÉå qÉåÇ mÉÉUSÍzÉïiÉÉ, ÌlÉwmÉ¤É SØÌ¹MüÉåhÉ, ÌuÉµÉÉxÉ AÉæU DqÉÉlÉSÉUÏ 

oÉUiÉlÉå Måü ÍsÉL oÉæÇMü lÉå mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ qÉåÇ qÉWûÉmÉëoÉÇkÉMü xiÉU MüÉ LMü 

qÉÑZrÉ lÉæÌiÉMüiÉÉ AÍkÉMüÉUÏ lÉÉÍqÉiÉ ÌMürÉÉ Wæû, ÎeÉxÉMüÐ xÉWûÉrÉiÉÉ xÉpÉÏ 

AÇcÉsÉÉåÇ/LxÉLLxÉ ÌlÉUÏ¤ÉhÉ ÌuÉpÉÉaÉ/ mÉë.MüÉ.Mü.mÉë. AlÉÑpÉÉaÉÉåÇ qÉåÇ EmÉ 

qÉWûÉmÉëoÉÇkÉMü xiÉU Måü "lÉæÌiÉMüiÉÉ AÍkÉMüÉUÏ" ²ÉUÉ MüÐ eÉÉLaÉÏ| CxÉ qÉWûÉlÉ 

xÉÇxjÉÉ Måü mÉëÉjÉÍqÉMü ÌWûiÉkÉÉUMü Måü ÃmÉ qÉåÇ, AÉCL WûqÉ xÉÇMüsmÉ sÉåÇ ÌMü 

xuÉrÉÇ LuÉÇ SÕxÉUÉåÇ MüÉå AlÉæÌiÉMü AÉæU aÉæU-ÌuÉÍkÉMü mÉëjÉÉAÉåÇ qÉåÇ zÉÉÍqÉsÉ lÉWûÏÇ 

WûÉålÉå SåÇaÉå YrÉÉåÇÌMü rÉWû WûqÉÉUå aÉëÉWûMü AÉkÉÉU MüÐ xÉ°ÉuÉlÉÉ iÉjÉÉ oÉæÇMü MüÐ 

NûÌuÉ MüÉå ZÉUÉoÉ MüU xÉMüiÉÉ Wæû|

AoÉ WûqÉ ÌuÉ¨É uÉwÉï 2022-23 Måü AÇÌiÉqÉ cÉUhÉ qÉåÇ WæÇû| qÉÉcÉï 2023 Måü 

ÍsÉL WûqÉÉUå mÉëqÉÑZÉ sÉ¤rÉÉåÇ qÉåÇ eÉqÉÉ, AÌaÉëqÉ, MüÉxÉÉ AÉæU MÑüsÉ MüÉUÉåoÉÉU qÉåÇ 

ÌlÉUÇiÉU uÉ×Î® iÉjÉÉ LlÉmÉÏL AÉæU ÎxsÉmÉåeÉ AlÉÑmÉÉiÉ qÉåÇ EssÉåZÉlÉÏrÉ MüqÉÏ 

sÉÉlÉÉ Wæû| qÉæÇ AÉmÉ qÉåÇ xÉå mÉëirÉåMü MüÉå AmÉlÉå ÌlÉkÉÉïËUiÉ sÉ¤rÉÉåÇ AÉæU E¬åzrÉÉåÇ 

MüÐ ÌSzÉÉ qÉåÇ MüÉrÉï MüUlÉå AÉæU ElWåÇû mÉëÉmiÉ MüUlÉå Måü ÍsÉL mÉëpÉÉuÉÏ EmÉÉrÉ uÉ 

UhÉlÉÏÌiÉ oÉlÉÉlÉå MüÉ AÉaÉëWû MüUiÉÉ WÕÇû| AÉCL WûqÉ eÉÉåÎZÉqÉ mÉëoÉÇkÉlÉ, 

AlÉÑmÉÉsÉlÉ iÉjÉÉ mÉëhÉÉÍsÉrÉÉåÇ LuÉÇ mÉëÌ¢ürÉÉAÉåÇ Måü xÉqÉÑÍcÉiÉ AlÉÑmÉÉsÉlÉ mÉU 

krÉÉlÉ MåÇüÌSìÇiÉ MüUiÉå WÒûL ÌlÉUÇiÉU uÉ×Î® AÉæU ÌuÉMüÉxÉ MüÐ CxÉ aÉÌiÉ MüÉå eÉÉUÏ 

UZÉåÇ|   

AÉmÉ xÉpÉÏ MüÉå WûÉÌSïMü zÉÑpÉMüÉqÉlÉÉLð

qÉÇaÉsÉ MüÉqÉlÉÉAÉåÇ Måü xÉÉjÉ,

AÉmÉMüÉ,

Måü. xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ

mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ 

objec�ves upfront and safeguarding the interest of the 
bank. The bank has designated a Chief Ethics Officer, in 
the rank of General Manager at HO, assisted by a fleet of 
“Ethics Officers” in the rank of DGMs in all Circles/ SAS 
Inspec�on Wing/ HOSA sec�on, to provide earnestness 
and impetus to this concept and to bring in transparency, 
unbiased approach, faithfulness and honesty in 
discharging one's du�es and responsibili�es as 
employees of the bank. As the primary stakeholders of 
this great ins�tu�on, let's take a pledge not to engage 
ourselves and also not to allow others to engage in 
unethical and unlawful prac�ces that can gravely 
disrepute the goodwill of our clientele base and dent 
Bank's image.

We are now into the last leg of the financial year 2022-23. 
Our major measured / focussed goals for March 2023 
includes steady growth in deposit, advances, CASA and 
total business and no�ceable reduc�on in NPA and 
slippages ra�o. I urge each and every one of you to work 
towards to your set goals and objec�ves and evolve/ 
strategize effec�ve measures to achieve them. Let us 
con�nue this momentum of con�nuous growth and 
development with strategic focus on risk management, 
compliance and proper adherence to systems and 
procedures. 
  

Wish you all the very best 

With warm regards,

Yours sincerely

K Satyanarayana Raju
Managing Director & CEO
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EditorialxÉÇmÉÉSMüÐrÉ

mÉÔUÏ SÒÌlÉrÉÉ qÉåÇ eÉÉå MÑüNû pÉÏ ÌuÉ±qÉÉlÉ Wæû uÉWû ÌMüxÉÏ lÉ ÌMüxÉÏ ÌlÉrÉqÉ xÉå xÉÇcÉÉÍsÉiÉ WûÉåiÉÉ Wæû| 

mÉëM×üÌiÉ MüÉ ÌlÉrÉqÉ bÉOûlÉÉAÉåÇ/ uÉxiÉÑAÉåÇ Måü ¢üqÉ qÉåÇ LMü ÌlÉÍ¶ÉiÉ ÌlÉrÉÍqÉiÉiÉÉ MüÐ urÉÉZrÉÉ 

MüUiÉÉ Wæû eÉÉå xÉÉuÉïpÉÉæÍqÉMü ÃmÉ xÉå rÉÉ LMü ÌlÉÍ¶ÉiÉ AlÉÑmÉÉiÉ qÉåÇ bÉÌOûiÉ WûÉåiÉÏ WæÇû| uÉWûÏÇ SÕxÉUÏ 

AÉåU, , lÉæÌiÉMüiÉÉ AÉæU SzÉïlÉ MüÉ ÍxÉ®ÉÇiÉ Wæû ÎeÉxÉMåü AlÉÑxÉÉU  qÉlÉÑwrÉ MüÉ  mÉëÉM×üÌiÉMü ÌlÉrÉqÉ

AÉÇiÉËUMü qÉÔsrÉ ExÉMåü iÉMïü AÉæU urÉuÉWûÉU MüÉå ÌlÉrÉÇÌ§ÉiÉ MüUiÉÉ Wæû| qÉlÉÑwrÉ uÉ oÉë¼ÉÇQû MüÉ 

xÉÇcÉÉsÉlÉ ÎeÉlÉ ÍxÉ®ÉÇiÉÉåÇ xÉå ÌlÉrÉÇÌ§ÉiÉ WûÉåiÉÉ Wæû ExÉå mÉWûsÉå aÉëÏMü SÉzÉïÌlÉMüÉåÇ  lÉå mÉWûcÉÉlÉÉ 

jÉÉ|  ²ÉUÉ ÍsÉÎZÉiÉ  AÉæU  SÉzÉïÌlÉMü aÉëÇjÉ qÉåÇ uÉWû MÑüNû msÉåOûÉå ``ÍxÉqmÉÉåÎeÉrÉqÉ'' ``ËUmÉÎosÉMü''

lÉæÌiÉMü ÌlÉrÉqÉÉåÇ AÉæU lÉæÌiÉMü ÍxÉ®ÉÇiÉÉåÇ Måü AlÉÑxÉÉU xjÉÉÌmÉiÉ LMü  Måü ``AÉSzÉï xÉqÉÑSÉrÉ''

ÌuÉcÉÉU MüÉå mÉëxiÉÑiÉ MüUiÉå WæÇû| mÉËUuÉiÉïlÉ Måü xÉÉjÉ  xÉÉjÉ  WûqÉlÉå qÉÉlÉuÉ eÉÉÌiÉ Måü ÃmÉ qÉåÇ AoÉ 

iÉMü oÉWÒûiÉ mÉëaÉÌiÉ MüÐ Wæû, mÉUÇiÉÑ, AÉeÉ pÉÏ LMü AÉSzÉï xÉqÉÑSÉrÉ MüÉ xÉÉU ÌlÉxxÉÇSåWû ÌMüxÉÏ 

pÉÏ xÉqÉÔWû Måü AÉkÉÉU MüÉå xÉqÉÉÌWûiÉ MüUiÉÉ Wæû - cÉÉWåû uÉWû xÉqÉÉeÉ WûÉå, kÉqÉï WûÉå, eÉÉÌiÉ WûÉå rÉÉ 

MüÉåD xÉÇaÉPûlÉ WûÉå| xÉÇaÉPûlÉÉiqÉMü oÉÉåsÉcÉÉsÉ qÉåÇ, ``rÉWû AÉSzÉï xÉqÉÑSÉrÉ'' lÉæÌiÉMüiÉÉ AÉæU 

AlÉÑmÉÉsÉlÉ MüÐ xÉÇxM×üÌiÉ MüÉ ÂmÉ sÉå sÉåiÉÉ Wæû, eÉÉå ÌlÉSåïÍzÉiÉ ÌlÉrÉqÉÉåÇ AÉæU ÌuÉÌlÉrÉqÉÉåÇ MüÉ LMü 

xÉqÉÔWû Wæû, ÎeÉxÉMüÉ mÉÉsÉlÉ uÉ AuÉsÉÉåMülÉ MüUlÉÉ xÉpÉÏ MüqÉïcÉÉËUrÉÉåÇ xÉå EqqÉÏS MüÐ eÉÉiÉÏ 

Wæû| 

lÉæÌiÉMüiÉÉ AÉæU AlÉÑmÉÉsÉlÉ SÉå AÉmÉxÉ qÉåÇ eÉÑÄQåû WÒûL mÉUÇliÉÑ Ì²pÉÉÎeÉiÉ zÉoS WæÇû eÉÉå LMü 

xÉÇaÉPûlÉ MüÐ xÉÇxM×üÌiÉ AÉæU sÉÉåMüÉcÉÉU MüÉå AÉMüÉU SålÉå Måü ÍsÉL lÉÏÇuÉ Måü ÃmÉ qÉåÇ MüÉrÉï 

MüUiÉå WæÇû AÉæU mÉëÉrÉ: lÉæÌiÉMüiÉÉ MüÉå qÉÉmÉlÉå uÉÉsÉÉ MüqmÉÉxÉ Måü ÃmÉ qÉåÇ MüÉrÉï MüUiÉÉ Wæû iÉjÉÉ 

EÍcÉiÉ urÉÉuÉxÉÉÌrÉMü ÌlÉhÉïrÉ sÉålÉå qÉåÇ xÉÇmÉÔhÉï MüÉrÉïoÉsÉ Måü ÍsÉL qÉÉaÉïSzÉïlÉ mÉëSÉlÉ MüUiÉÉ Wæû| 

AÉcÉÉU xÉÇÌWûiÉÉ xÉÇaÉPûlÉ Måü xÉÉjÉ-xÉÉjÉ MüqÉïcÉÉËUrÉÉåÇ MüÉå AÉkÉÉU mÉëSÉlÉ MüUiÉÏ Wæû ÎeÉxÉ mÉU 

E¨ÉUSÉÌrÉiuÉ AÉæU mÉÉUSÍzÉïiÉÉ MüÐ LMü xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ MüÉ ÌlÉqÉÉïhÉ ÌMürÉÉ eÉÉ 

xÉMüiÉÉ Wæû| CxÉ xÉÇoÉÇkÉ qÉåÇ WûqÉÉUå oÉæÇMü lÉå LMü mÉëqÉÑZÉ MüSqÉ EPûÉiÉå WÒûL  qÉåÇ mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ

LMü  MüÉ aÉPûlÉ ÌMürÉÉ Wæû CxÉMüÉ lÉåiÉ×iuÉ ``lÉæÌiÉMüiÉÉ uÉ MüÉUÉåoÉÉU xÉÇcÉÉsÉlÉ Mü¤É'' qÉÑZrÉ 

lÉæÌiÉMüiÉÉ AÍkÉMüÉUÏ (qÉ.mÉë, qÉÉ.xÉÇ ÌuÉpÉÉaÉ) ²ÉUÉ ÌMürÉÉ eÉÉLaÉÉ, ÎeÉlWåÇû oÉæÇMü qÉåÇ lÉæÌiÉMüiÉÉ 

AÉæU AÉcÉUhÉ Måü xÉuÉÉåï¨ÉqÉ MüÉrÉÉïluÉrÉlÉ MüÉå xÉÑÌlÉÍ¶ÉiÉ MüUlÉå WåûiÉÑ lÉÉÍqÉiÉ ÌMüL aÉL 

``lÉæÌiÉMüiÉÉ AÍkÉMüÉUÏ'' eÉÉå ÌMü AÇcÉsÉ MüÉrÉÉïsÉrÉÉåÇ/ AlrÉ CMüÉCrÉÉåÇ Måü E.qÉ.mÉë xiÉU Måü 

AÍkÉMüÉËUrÉÉåÇ ²ÉUÉ xÉWûÉrÉiÉÉ mÉëSÉlÉ MüÐ eÉÉLaÉÏ|  mÉU ́ ÉårÉxÉ ``lÉæÌiÉMüiÉÉ AÉæU AlÉÑmÉÉsÉlÉ''

MüÉ rÉWû  E£ü AuÉkÉÉUhÉÉ Måü AÇiÉÌlÉïÌWûiÉ ÍxÉ®ÉÇiÉÉåÇ MüÉå zÉÉÍqÉsÉ MüUlÉå ``ÌuÉzÉåwÉ xÉÇxMüUhÉ''

AÉæU rÉWû mÉëMüOû MüUlÉå Måü ÍsÉL ÌMü WûqÉqÉåÇ xÉå mÉëirÉåMü ²ÉUÉ xÉSèmÉëjÉÉAÉåÇ MüÉå AÉiqÉxÉÉiÉ 

MüUlÉå AÉæU xÉÇaÉPûlÉÉiqÉMü qÉÔsrÉÉåÇ AÉæU xÉÇxM×üÌiÉ Måü xÉÉjÉ xuÉrÉÇ MüÉå xÉÇUåÎZÉiÉ MüUlÉÉ ÌMüiÉlÉÉ 

qÉWûiuÉmÉÔhÉï Wæû, mÉU AÉkÉÉËUiÉ Wæû | qÉæÇ AmÉlÉå xÉpÉÏ sÉåZÉMüÉåÇ Måü mÉëÌiÉ M×üiÉ¥ÉiÉÉ urÉ£ü MüUiÉÉ WÕðû 

ÎeÉlWûÉåÇlÉå AmÉlÉå sÉåZÉÉåÇ uÉ MüÌuÉiÉÉAÉåÇ Måü qÉÉkrÉqÉ xÉå (lÉæÌiÉMüiÉÉ AÉæU AlÉÑmÉÉsÉlÉ) ÌuÉwÉrÉ Måü 

xÉÉU MüÉå A°ÒiÉ RÇûaÉ xÉå mÉëMüOû ÌMürÉÉ Wæû|

AÉzÉÉ Wæû ÌMü AÉmÉ CxÉ ÌuÉzÉåwÉ xÉÇxMüUhÉ MüÉå mÉÄRûMüU AÉlÉÇÌSiÉ WûÉåÇaÉå AÉæU WûqÉåÇ AmÉlÉÏ 

mÉëÌiÉÌ¢ürÉÉ pÉåeÉåÇaÉå| WûqÉ AÉmÉMüÐ mÉëÌiÉÌ¢ürÉÉAÉåÇ MüÉ xuÉÉaÉiÉ MüUiÉå WæÇû| M×ümÉrÉÉ MåülÉlÉåOû qÉåÇ 

WûqÉÉUå aÉ×Wû mÉÌ§ÉMüÉ uÉ mÉÑxiÉMüÉsÉrÉ Måü uÉåoÉmÉåeÉ mÉU rÉÉ hohml@canarabank.com mÉU 

qÉåsÉ Måü qÉÉkrÉqÉ xÉå AmÉlÉÏ mÉëÌiÉÌ¢ürÉÉ/ÌOûmmÉhÉÏ SåÇ rÉÉ AÉmÉ 080 - 22233480 / 

9986693808 mÉU WûqÉxÉå xÉÇmÉMïü MüU xÉMüiÉå WæÇû|

ÌMüzÉÉåU jÉqmÉÏ

xÉÇmÉÉSMü

Everything that exists in this whole world is governed by one law 
or the other. The Law of Nature expounds a definite regularity in 
the order of phenomena/ things that happen universally or in a 
stated propor�on of instances. The Natural law, on the other 
hand, is a theory in ethics and philosophy that says that human 
beings possess intrinsic values that govern their reasoning and 
behaviour. The Greek philosophers were the first ones to stumble 
upon these principles that govern the cosmos as well as the 
human beings. In the “Symposium” and “Republic”, the 
philosophical texts wri�en by Plato, he introduces in the idea of 
an “ideal community”, established in accordance with certain 
ethical laws and moral principles. Times have changed and we as a 
humankind have progressed so far, but, even now the essence of 
an ideal community undoubtedly encapsulates the bedrock of any 
en�ty - be it a society, a religion, a race or an organisa�on. In 
organisa�onal parlance, this ideal community takes the shape of a 
culture of “ethics and compliance”, a set of guided rules and 
regula�ons that all employees are expected to follow and 
observe.  

Ethics & Compliance are two intertwined yet dichotomous terms 
that act as the substratum for shaping an organisa�on's culture 
and ethos and o�en serves as a moral compass and guide to the 
en�re workforce in taking per�nent business decisions. A code of 
ethics provides the organisa�on as well as the employees a 
structure on which to build an organiza�onal culture of 
accountability and transparency. Our bank has taken a major leap 
in this regard by forming an “Ethics and Business Conduct Cell” at 
HO headed by a Chief Ethics Officer (GM, HR Wing) assisted by 
nominated “Ethics Officers” in the rank of DGM at COs/ other 
units to ensure the best implementa�on of ethics and conduct in 
the bank. This “Special Edi�on” of Shreyas on “Ethics & 
Compliance” has been conceptualised to encompass the 
underlying tenets of the concept and to bring forth how it's 
important for each of us to internalize good prac�ces and align 
ourselves with the organisa�onal values and culture. A note of 
gra�tude to our writers who have wonderfully captured the 
essence of the theme (Ethics & Compliance) through their ar�cles 
and poems. 

Hope you enjoy reading this special edi�on. As we love to 
hear from you, please drop in your feedback/ comments by 
visi�ng our HM&L Webpage in Cannet / or as mail to 
hohml@canarabank.com / or you can always call us at 080 – 
22233480 / 9986693808.

Kishore Thampi
Editor
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It is a ma�er of immense honour for me to have been elevated to the coveted posi�on of Chief 
General Manager in our esteemed organiza�on and I take this opportunity to express my 
exhilara�on and gra�tude towards our Top Management for recognizing and acknowledging my 
efforts and reposing their faith and confidence in me for undertaking higher responsibili�es in 
our great organiza�on. My 37 years old s�nt in the Bank has been a very enthralling, exci�ng and 
an enriching one that I cherish to the core. I was fortunate enough to work in different 
geographies of the country and also a brief s�nt at London Branch, which has immensely 
enriched my knowledge and exposure. I also wish to thank my kith and kin, my well-wishers and my colleagues in 
the Bank who have played a pivotal role in every stage of my career and whose unflinching support has helped me 
in rendering my du�es towards our mother Bank.

Rightly posi�oned as the “Bank of the Year 2022 India” by The Banker, Financial Times Group, London under the 
proficient leadership of our Top Management, we, the Canarites shall have to re-affirm ourselves and persistently 
strive to uphold the culture and ethics of our beloved Bank and take it to greater heights and commit towards the 
achievement of state-of-the-art Banking technology, policies and prac�ces.  

I sincerely rededicate myself to align my future efforts to the corporate goal and objec�ves of our esteemed 
organiza�on with utmost integrity and earnestness and wish many more laurels for the Bank in the days to come.

With warm regards,

K J Srikanth
Chief General Manager

I deem it a great honor and privilege to have been elevated to the coveted posi�on of Chief 
General Manager in our great ins�tu�on. I offer my sincere thanks and prayers to the almighty, 
our Honorable Founder and my parents.

I profusely thank my mentors who reposed faith and confidence in me and, provided me wide 
variety of exposure, immense opportuni�es and invaluable guidance. I also take this 
opportunity to thank my sincere and commi�ed team members who have been significantly 
contribu�ng to my overall performance and successes.

I thank my Superiors who have given me an opportunity to be part of some important milestone projects such as 
Mobile Banking APP ai1, Establishing of Digital Banking Units, Integra�on of Jan Samarth Portal, Upgrada�on of 
FCUBS, and CBDC etc.,

My succinct message to all our staff members is to serve conscien�ously. Moving out of your comfort zones, 
taking up challenging assignments, acquiring wide exposure, new skill sets, developing leadership and team 
building quali�es, ability and willingness to take considered decisions will help me in building a strong career. Put 
in your honest efforts, diligently following the Best prac�ces, the organiza�on will recognise your contribu�on 
and take care of you.

I rededicate myself to contribute my best to our beloved organiza�on in taking it to greater heights.

With Warm regards,

P V Janardhana Rao
Chief General Manager

New CGM’s Messages
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I feel deeply honored and elated to have been promoted to the posi�on of Chief General 
Manager and I owe this success to my beloved organiza�on.  For me, it is also a reminder to be 
more commi�ed to my du�es and responsibili�es towards the Bank and the society. I joined the 
bank in early 90s, when winds of change started sweeping across the country's banking sector.  I 
have grown with the bank, serving it in various capaci�es and have witnessed firsthand the 
transforma�on of our great ins�tu�on as one of India's formidable banking forces today.

I have always wanted to serve the organiza�on from the frontline and the bank has given me 
enough opportuni�es to head branches in every scale, including the London branch. I always believe that heading 
branches / circles is one of the most challenging banking jobs today amidst rising compe��on and changes in the 
technological landscape. Some of the most cherished moments in my career also came from the above assignments 
wherein I could contribute towards enhancing the bank's business and build customer rela�onships.  From my 
personal experience, I am proud to say that this great organiza�on never fails to recognize, respect, appreciate, 
encourage and reward the commi�ed and the hard working.

It goes without saying that whatever we achieve in our personal or professional lives, emanates directly or indirectly 
from our posi�on in the bank and the same should inspire us further.  Let us hold our bank close to our heart, own 
and nurture it. On this occasion, I also remember with gra�tude, all my seniors and elders in the Bank, who guided 
me all along and helped me reach where I am today. I believe this is yet another opportunity for me to rededicate 
myself to our Bank's cause.

With warm regards,

S Jayakumar
Chief General Manager

It is my honour and privilege to have been elevated to the post of General Manager of this great 
ins�tu�on. I sincerely thank the Top management of our Bank for having reposed their 
confidence in me and found me worthy and capable to hold this coveted and responsible post. I 
also take this opportunity to express my sincere gra�tude to all my superiors, colleagues and 
friends who have constantly guided, encouraged and supported me throughout my career. I 
joined this pres�gious ins�tu�on as Proba�onary Officer in the year 1998.

I also take this opportunity to assure the top management and all my Canarites that it will be my concerted 
endeavour to strive hard and perform to the best of my abili�es and strength to ensure the success, progress, 
development and be�erment of our beloved ins�tu�on. Let each one of us strive and make Canara Bank the top 
bank in the country and the best bank to bank with and work in. 

Together We Can

With warm regards,

Arun Kumar Mishra
General Manager

New CGM’s & New GM’s Messages
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It is great honour and privilege for me to be elevated to the post of General Manager of this 
great ins�tu�on. I sincerely thank the top management of our Bank for reposing faith and 
confidence in me and finding me worthy and capable to hold this responsible posi�on. I also 
thank all my superiors & other colleagues who played a very important role in grooming, 
guiding and suppor�ng me throughout my journey in Canara Bank. I will do my best to jus�fy 
my posi�on and ensure all round development of my beloved ins�tu�on.

During my career of over 3 decades in Canara Bank, I worked at various posi�ons in different 
states and felt extremely proud for being a part of one of the top Public Sector Banks of the country. Inter-state 
transfers have helped me and my family to get good learning exposure by experiencing different culture at 
different places.  Extreme Passion and excitement for my work and ins�tu�on and also crea�ng passion in the 
field has pushed me high in my career. I always believe that systema�c, planned and result oriented hard work 
leads to success in everybody's life.

I request all our Canarites to be passionate about our ins�tu�on & our assignments, sustain it, remain mo�vated 
irrespec�ve of ups & downs in life. Develop the art of work life balance & maintain good health and take this Bank 
to greater heights of glory by giving our best to the Bank. Our Bank is the one which has always supported all of us 
in the past, con�nues to support in the present and will con�nue to support in the future as well. So, let us 
rededicate ourselves for all round development of our great ins�tu�on.

With warm regards,

Manoj Kumar Das
General Manager

It is indeed a great honour and privilege to be elevated to the coveted posi�on of General 
Manager. I express my gra�tude to the top management for reposing confidence in me and 
eleva�ng me to this posi�on by recognising my hard work and dedica�on. I am thankful to all 
my seniors who have guided me throughout and also my family who stood by my side in 
success and as well as setbacks. 

It has been a challenging and rewarding journey for me, which started 37 years ago when I 
joined the Bank as a clerk. The Bank had given me the opportuni�es to work in all areas and 
enabled me to learn many new things and gain rich experience and exposure. I feel proud to be 
a part of this glorious journey of our Bank where it has crossed many milestones and soon set to become the 
No.1 PSB.

The Bank is in strong posi�on today under the guidance of visionary leadership and management. The bank has 
been growing not only in terms of volumes of business but also on the technological front. The Bank is further 
poised to grow with the abundant talent of youngsters backed with the experiences of seniors. My sincere appeal 
to all youngsters in the Bank is to enrich the knowledge, develop leadership quali�es and be ready to shoulder the 
higher responsibili�es to meet the higher expecta�ons in the days to come. 

I once again take this opportunity to thank my Mother Bank for what I am today and I dedicate myself to this great 
ins�tu�on in the days to come and con�nue to give my best and ensure that ours is a preferred bank and best Bank 
to Bank with. 

With warm regards,

P. Ravi Varma
General Manager

GM’s Messages
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I feel immensely honoured on my eleva�on to the post of General Manager in our esteemed 
Bank. I want to extend my sincere thanks to this great ins�tu�on and to my superiors for 
believing in me and considering me competent enough to shoulder higher responsibili�es.

While, I recall and thank my wonderful and inspiring superiors and colleagues of my past 36 
years, I look forward to your con�nued goodwill and aim to become a person to reckon with 
and by imbibing strength from all of you in coming days. 

My strong desire is to see our Bank as one of the technologically superior bank with fric�onless digital experience. 
Our Bank, being the most prominent and vibrant Bank amongst the PSBs, has recognised the importance of the 
digital experience for the customers. I appeal to all Canarites, to ensure 360-degree growth in all digital channels 
thereby adding to overall growth of our bank’s Business, both in quality and quan�ty with specific focus on CASA 
growth.

I want to convey to the younger staff to feel proud of being part of this Great Organiza�on called Canara Bank. Be 
commi�ed and confident and develop your knowledge and skillsets to be a decisive contributor in the overall 
business growth of our Bank.

Together we can.

With best wishes,

T V K Mohan
General Manager

GM’s Messages



We are all familiar with the word “Ethics” and also o�en 
use it in our day to day conversa�onal language. But 
“Ethics” just doesn't mean or restrict its periphery of 
cognizance to the clichéd defini�on of “the sum total of 
the principles and values used by and individual to 
govern their ac�ons and decision”. Though, in simple 
terms, “Ethics” can be defined as “knowing the 
difference between what you have a right to do and what 
is right to do” – as famously quoted by Mr Po�er Stewart, 
former Associate Jus�ce of the Supreme Court of the 
United States, the scope of ethics in organiza�on is much 
beyond that, covering the en�re gamut of organiza�onal 
behavior, industrial and organiza�onal psychology and 
the culture and tradi�on prevalent in the organiza�on. 
An organiza�on takes shape when individuals with 
myriad interests and diverse background unite on a 
common pla�orm and work together towards certain 
focused /predefined goals and objec�ves. A code of 
ethics within an organiza�on is a set of principles that is 
used to guide the organiza�on and its workforce in 
its/their decisions, programs, and policies. An ethical 
organiza�onal culture necessitates its employees (across 
the cadre) adhering to a code of ethics, conceptualized 
specific to that organiza�on. 

The presence of an ethical climate in an organiza�on not 
only acts as a blue print for augmen�ng employee 
morale, but also helps in developing a “sense of 
belongingness” in the employees and help them 
gravitate closer towards organiza�onal as well as 
personal excellence. Our bank has always been a pioneer 
in the implementa�on of the best in human resources 
management techniques and prac�ces and we are 
endowed with a pris�ne culture, which is premised on 
the tenets of transparency, unbiased approach, 
faithfulness and honesty and loyalty to one's duty, and to 
our customers and stakeholders.  This mighty 
organiza�on has withstood the test of �me and risen to 
this enviable stature, amidst the comity of other banks, 

because we had our laid down “founding principles” as 
the yards�ck and the beacon of light, guiding us, 
transforming our percep�ons and beliefs as a banker and 
a responsible individual and enlightening as to how the 
unwri�en element of success manifests when our own 
belief system/s coalesce with organiza�onal values and 
ethos. Our core values are the best weapons in our 
armory which we can hold on to, adopt and adhere with, 
to provide the requisite allegiance to the organiza�on.   

It is a fact that we have �me and again put in place many 
systems and procedures to educate and equip our 
employees in taking informed and righteous decisions 
and always exhibi�ng ethical behavior and following the 
prescribed code of conduct at workplace. But to usher in 
further finesse and with the intent of always fostering the 
right and the desired culture, we thought it best to have 
an “ethical framework” in place to communicate the 
prospects of good ethics at work and help our employees 
get proper direc�ves in resolving queries on ethical 
dilemmas that they face in their work arena / day to day 
opera�ons. The Ethics Agenda of Bank is designed to 
enunciate the organiza�on's purpose, nurturing the right 
culture and behavior amongst employees and as a 
mechanism for employees and other key stakeholders to 
ask ques�ons or to report poten�al or actual unethical or 

Article
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unlawful behavior, to iden�fy and mi�gate underlying 
issues so that, our Bank is at a be�er vantage point to 
account for and deliver long term value to our 
stakeholders. Our aim is to embrace the best of global 
prac�ces in ethics (in banking) with par�cular focus on 
the use of technology to enhance transparency, data 
governance and stewardship, and refining compliance to 
reduce errors.

In this backdrop and with the objec�ve of promo�ng and 
spearheading an ethical culture in the bank, an “Ethics 
and Business Conduct Cell” has been formed under 
Industrial Rela�ons Sec�on, Human Resources Wing, 
Head Office, Bengaluru headed by Chief Ethics Officer 
(General Manager, HR Wing) for best implementa�on of 
Ethics and Business conduct in the Bank. The Chief Ethics 
Officer will be assisted by a taskforce of “Ethics Officers” 
in the rank of DGMs in all Circles/ SAS Inspec�on Wing/ 
HOSA sec�on, to provide solemnity to this concept and 
to spread awareness of ethical business and prac�ces. 
The bank has taken a further step in the dissemina�on of 
corporate objec�ves, in this regard, by including e-
learning courses on “Ethics”. So far 3 courses have been 
added on the eLearning pla�orm (CanDLE) namely 
“Ethics and Risk Culture”, “Values and Ethics” and 
“Ethical Leadership”. For all Execu�ves in Scale IV and V, it 
has been made mandatory to undertake a course in 
“Ethics” through eLearning mode. All eligible Officers in 
Scale I to III, who is yet to complete the 12 mandatory 
courses during the current FY, were advised to undertake 
one course in “Ethics”. As the nominated Chief Ethics 
Officer of the bank, I urge all officers to earnestly learn 
more about the concept of ethics and understand what is 
acceptable and what is not acceptable at work place. To 
help you in this journey, I am presen�ng below certain 
props and direc�ves that has got a direct correla�on to 
the maintenance of an effec�ve ethical culture at your 
work place.

Adop�ng our core values

Integrity
 Behaving ethically, even at the risk of loss of business.

 Refusing to accept personal favors from customers.

 Having Zero tolerance towards unethical behavior 
 and a�tudes.

 Accep�ng one's own mistake in an open and honest 
 manner.

Innova�on
 Ac�vely and con�nuously seeking crea�ve solu�ons 
 which add value.

 Encouraging self and others to demonstrate “out of 
 the box” thinking.

 Adop�ng new perspec�ve and open to novel ideas.

 Challenging the status quo.

 Conceptualizing new ideas, solu�ons and ways of 
 working.
Customer Centricity
 Serve with smile: trea�ng all customers equally with 
 respect and courtesy.

 Crea�ng a posi�ve customer experience.

 Ac�ve listening and seeking to understand customer 
 needs.

 Showing empathy towards our customers.

 Going beyond customer sa�sfac�on and aiming for 
 customer delight.

 Building long las�ng customer rela�onship.

Transparency
 Ensuring that informa�on and knowledge are 
 available across the employees to create a 
 transparent work culture.

 Sharing of failures, mistakes and success to inculcate a 
 habit of learning from the same.

 Providing clear communica�on channels, where each 
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 employee of the Bank turns to, when they need 
 informa�on.

 Encouraging employees to raise ques�ons, which will 
 be valuable and enriching to the individual to create a 
 posi�ve work culture.

 Document every process and remain organized to 
 avoid informa�on gaps.

Passionate Ownership
 Taking pride in everything connected with our Bank 
 including our glorious history and brand.

 Taking full responsibility of the task assigned and 
 ensuring end to end comple�on in a �mely manner.

 Being prudent about using Bank's resources and 
 protec�ng the assets of our Bank.

 Working together and collabora�ng to meet the goals 
 of our Bank.

The prime responsibility lies with every human resources 
personnel and the HR transforma�on team to guide and 
encourage the employees to gravitate closer towards the 
organiza�onal core values and virtues from its periphery. 
It is also very important, from an organiza�onal 
perspec�ve, that every employee understand the 
concept and prac�ces of “Ethics” and act as change 
agents in the transforma�on process so that they can 
create “pockets of excellence” by propi�a�ng a seamless 
dissemina�on of the concept and prac�ces of ethics in 
their respec�ve work arenas. There are certain 
significant characteris�cs/roles that each and every one 
of us need to adorn to create the perfect ethical 
framework in the organiza�on. 

Team Player - We can make a difference in our work 
arena by being instrumental in crea�ng strong teams 
unified with the edifices of respect, trust and business 
ethics something invaluable in the success of this 
endeavor 

Adaptability – We can build stronger and healthier 
bonds with our team mates by allowing them to shed 
their inhibi�ons by helping them to get acclima�zed with 
the changes in technology and work ethics, managing 
work place compe�ng demands and working together as 
a well-knit unit. 

Article
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Personal drive and effec�veness -  by ac�ng as a catalyst 
to propagate the existence of a posi�ve, 'can-do' 
mentality, anxious to find ways round obstacles and 
willing to u�lize the available resources in the best 
possible ways.
 

 -  by mo�va�ng People management and leadership
others (whether subordinates, colleagues, seniors or 
project team members) towards the achievement of 
shared goals not only through the applica�on of formal 
authority but also by personal role-modeling a 
collabora�ve approach we can establish a Professional 
Credibility leading to the crea�on of reciprocal trust. 

Business understanding - by helping people in the 
adop�on of a corporate (not merely func�onal) 
perspec�ve, including awareness of financial issues and 
accountabili�es of business processes and opera�ons, of 
'customer' priori�es, and of the necessity for 
cost/benefit calcula�ons when contempla�ng 
con�nuous improvement or transforma�onal change.

The game of life allows no subs�tu�ons and we get only 
rare opportuni�es to reverse our mistakes/ misfortunes. 
Nonetheless, every �me, we cannot expect someone to 
tell us what is right and what is wrong. So our conscience 
should be always undeterred, value driven, truthful, 
ethical and honest and then only we can sail through the 
nebulous haze of disingenuous entrapment and moral 
inep�tude. When our ethics and value system is clear it 
becomes easier to make life changing decisions. 

As rightly told by Guru Nanak - “Truth is the highest 
virtue, but higher still is truthful living.”

*****



qÉåUå bÉU Måü xÉÉqÉlÉå LMü QåûsÉÏ lÉÏQèxÉ MüÐ SÒMüÉlÉ jÉÏ eÉWûÉÇ mÉU SÕkÉ, 

oÉëåQû, qÉYZÉlÉ, sÉxxÉÏ Måü AsÉÉuÉÉ xÉpÉÏ iÉUWû Måü ZÉÉlÉå mÉÏlÉå MüÉ 

xÉÉqÉÉlÉ ÍqÉsÉ eÉÉiÉÉ Wæû| SÒMüÉlÉ MüÉ qÉÉÍsÉMü SÒZÉÏUÉqÉ WûqÉåzÉÉ SÒZÉÏ 

WûÏ lÉeÉU AÉiÉÉ jÉÉ| aÉëÉWûMüÉåÇ xÉå oÉåuÉeÉWû oÉWûxÉ AÉæU EsÉfÉlÉå MüÐ 

ExÉMüÐ AÉSiÉ jÉÏ| MüÉåD pÉÏ aÉëÉWûMü SÕkÉ ZÉUÏSlÉå AÉiÉÉ Wæû iÉÉå uÉW 

mÉÔNiÉÉ, NÒû�åû mÉæxÉå WæÇû iÉpÉÏ xÉqÉÉlÉ SÕÇaÉÉ lÉWûÏÇ iÉÉå aÉëÉWûMü MüÉå sÉÉæOûÉ 

SåiÉÉ jÉÉ| qÉxÉsÉlÉ rÉÌS 1 sÉÏOûU SÕkÉ @41 MüÉ Wæû iÉÉå MüWû SåaÉÉ rÉÌS 

@1 MüÉ NÒû�ûÉ WûÉåaÉÉ iÉpÉÏ SÕkÉ SÕÇaÉÉ AÉæU ÎeÉxÉlÉå 2 sÉÏOûU SÕkÉ 

ZÉUÏSlÉÉ Wæû iÉÉå @2 MüÉ NÒû�ûÉ qÉÉÇaÉiÉÉ jÉÉ|

AYxÉU uÉWû MüWûiÉÉ jÉÉ ÌMü @1 rÉÉ @2 rÉÌS aÉëÉWûMü MüÉå NûÉåÄQû SÕÇ 

iÉÉå sÉÉåaÉ sÉÉæOûÉlÉÉ pÉÔsÉ eÉÉiÉå Wæû, qÉåUÏ NûÉåOûÏ xÉÏ SÒMüÉlÉ Wæû eÉWûÉÇ 

qÉÑÎzMüsÉ xÉå xÉÉqÉÉlÉ MüÐ ÌoÉ¢üÏ qÉåÇ LMü rÉÉ @2 MüÐ WûÏ oÉcÉiÉ WûÉåiÉÏ 

Wæû AÉæU rÉÌS uÉWû pÉÏ NûÉåÄQû SÕÇ iÉÉå qÉæÇ iÉÉå MÑüNû WûÏ xÉqÉrÉ qÉåÇ 

ÌSuÉÉÍsÉrÉÉ WûÉå eÉÉEÇaÉÉ| AMüxÉU SÒZÉÏUÉqÉ rÉWû MüWûiÉÉ jÉÉ ÌMü 

qÉÉåWûssÉå MüÐ SÒMüÉlÉSÉUÏ qÉåÇ MüÉåD MüqÉÉD lÉWûÏÇ Wæû| ExÉMåü 

ÍcÉÄQûÍcÉQåû AÉæU ApÉSì urÉuÉWûÉU Måü MüÉUhÉ qÉÉåWûssÉå Måü sÉÉåaÉ MüqÉ 

WûÏ ExÉMüÐ SÒMüÉlÉ mÉU AÉiÉå jÉå AÉæU ÌoÉ¢üÏ qÉÑlÉÉTüÉ MüqÉ WûÉålÉå Måü  

MüÉUhÉ LMü ÌSlÉ SÒZÉÏUÉqÉ SÒMüÉlÉ oÉÇS MüU Måü cÉsÉÉ aÉrÉÉ|

ExÉMåü eÉÉlÉå Måü oÉÉS mÉÉlÉÏmÉiÉ Måü UWûlÉå uÉÉsÉå qÉWåÇûSì lÉå ExÉ SÒMüÉlÉ 

MüÉå ÌMüUÉL mÉU sÉå ÍsÉrÉÉ AÉæU uÉWû pÉÏ SÕkÉ AÉæU QåûsÉÏ lÉÏQèxÉ MüÉ 

xÉqÉÉlÉ oÉåcÉlÉå sÉaÉÉ|

qÉWåÇûSì qÉÑÇWû MüÉ qÉÏPûÉ jÉÉ AÉæU ExÉMüÉ urÉuÉWûÉU aÉëÉWûMüÉåÇ Måü mÉëÌiÉ 

WûqÉåzÉÉ xÉMüÉUÉiqÉMü UWûiÉÉ jÉÉ | ExÉlÉå AmÉlÉÏ SÒMüÉlÉ Måü mÉëcÉÉU 

mÉëxÉÉU Måü ÍsÉL qÉÉåWûssÉå qÉåÇ mÉcÉåï oÉOûuÉÉLå AÉæU qÉÉåWûssÉå uÉÉsÉÉåÇ  MüÉå 

ÌMüTüÉrÉiÉÏ SÉqÉ mÉU xÉÉqÉÉlÉ oÉåcÉlÉå MüÉ pÉUÉåxÉÉ ÌSsÉÉrÉÉ| eÉoÉ pÉÏ 

MüÉåD aÉëÉWûMü xÉÉqÉÉlÉ sÉålÉå ExÉMüÐ SÒMüÉlÉ qÉåÇ AÉiÉÉ, cÉÉWåû uÉWû 

NûÉåOûÉ oÉŠÉ WûÉå rÉÉ oÉÑeÉÑaÉï, uÉWû xÉpÉÏ xÉå iÉqÉÏeÉ xÉå mÉåzÉ AÉiÉÉ 

AÉæU aÉëÉWûMüÉåÇ MüÉå xÉÉqÉÉlÉ oÉåcÉiÉå uÉ£ü NÒû�åû mÉæxÉå SålÉå MüÐ ÎeÉS lÉWûÏÇ 

MüUiÉÉ jÉÉ | rÉÌS aÉëÉWûMü Måü mÉÉxÉ 1, 2 rÉÉ 10 ÂmÉL iÉMü pÉÏ MüqÉ 

WûÉåiÉå, iÉoÉ pÉÏ uÉWû xÉqÉÉlÉ aÉëÉWûMüÉåÇ MüÉå oÉåcÉ SåiÉÉ, AÉæU MüWûiÉÉ 

oÉæsÉåÇxÉ UMüqÉ AÉiÉå eÉÉiÉå MüpÉÏ pÉÏ sÉÉæOûÉ SålÉÉ|

eÉoÉ ExÉlÉå SÒMüÉlÉ ZÉÉåsÉÏ iÉÉå qÉæÇ pÉÏ LMü ÌSlÉ LåxÉå WûÏ bÉÔqÉiÉå-bÉÔqÉiÉå 

ExÉMüÐ SÒMüÉlÉ SåZÉlÉå aÉrÉÉ iÉÉå ExÉlÉå WûÉjÉ eÉÉåÄQûMüU qÉåUÉ xuÉÉaÉiÉ 

ÌMürÉÉ AÉæU MüWûÉ xÉU eÉÏ AÉmÉlÉå qÉÑfÉå MüpÉÏ xÉåuÉÉ MüÉ qÉÉæMüÉ lÉWûÏÇ 

ÌSrÉÉ| qÉæÇlÉå ExÉå MüWûÉ AÉeÉ iÉÉå qÉæÇ LåxÉå WûÏ iÉÑqWûÉUÏ SÒMüÉlÉ SåZÉlÉå 

AÉrÉÉ WÕÇû, MüsÉ oÉOÒûuÉÉ sÉåMüU AÉFÇaÉÉ iÉoÉ AÉmÉ xÉå SÕkÉ ZÉUÏS 

sÉÔÇaÉÉ| ExÉlÉå mÉÔNûÉ, xÉU AÉmÉMåü bÉU qÉåÇ UÉåeÉ ÌMüiÉlÉå sÉÏOûU SÕkÉ MüÐ 

ZÉmÉiÉ WûÉåiÉÏ Wæû | qÉæÇlÉå MüWûÉ UÉåeÉ 2 sÉÏOûU SÕkÉ MüÐ ZÉmÉiÉ Wæû, ExÉlÉå 

LMü jÉæsÉÏ qÉåÇ 2 sÉÏOûU SÕkÉ QûÉsÉMüU Så ÌSrÉÉ AÉæU MüWûÉ xÉU AÉmÉ 

SÕkÉ sÉÏÎÄeÉL, MüsÉ mÉæxÉå Så SålÉÉ qÉæÇ MüÉælÉ xÉÉ pÉÉaÉå eÉÉ UWûÉ WÕÇû AÉæU 

AÉmÉ MüÉælÉ xÉÉ CxÉ qÉÉåWûssÉå MüÉå NûÉåÄQû MüU eÉÉ UWåû WæÇû| ExÉMüÐ 

ÎeÉS Måü AÉaÉå qÉåUÏ LMü lÉÉ cÉsÉÏ AÉæU qÉæÇ SÕkÉ sÉåMüU AÉ aÉrÉÉ, 

sÉåÌMülÉ ExÉMåü urÉuÉWûÉU lÉå qÉåUÉ ÌSsÉ eÉÏiÉ ÍsÉrÉÉ| qÉæÇlÉå ExÉMüÉå  

SÒZÉÏUÉqÉ Måü oÉÉUå qÉåÇ oÉiÉÉrÉÉ ÌMü uÉWû ÌMüxÉ iÉUWû xÉå aÉëÉWûMüÉåÇ MüÉå 

xÉÉqÉÉlÉ oÉåcÉlÉå Måü lÉÉqÉ mÉU iÉÇaÉ MüUiÉÉ jÉÉ| qÉWåÇûSì lÉå MüWûÉ xÉU 

urÉÉmÉÉUÏ MüÉ ÌSsÉ oÉÄQûÉ WûÉålÉÉ cÉÉÌWûL AÉæU urÉÉmÉÉU iÉÉå AÉmÉxÉÏ 

ÌuÉµÉÉxÉ xÉå WûÏ cÉsÉiÉÉ Wæû|

AaÉsÉå ÌSlÉ qÉæÇlÉå ExÉMåü 2 sÉÏOûU SÕkÉ MüÉ EkÉÉU uÉÉmÉxÉ ÌMürÉÉ AÉæU 

qÉæÇ ExÉMüÉ mÉUqÉÉlÉåÇOû aÉëÉWûMü oÉlÉ aÉrÉÉ| MÑüNû WûÏ ÌSlÉÉåÇ qÉåÇ qÉWåÇûSì lÉå 

AmÉlÉå qÉkÉÑU uÉÉhÉÏ AÉæU urÉuÉWûÉU xÉå WûqÉÉUå qÉÉåWûssÉå Måü oÉŠå xÉå 

sÉåMüU oÉÔÄRåû iÉMü MüÉ ÌSsÉ eÉÏiÉ ÍsÉrÉÉ AÉæU ExÉMüÐ SÒMüÉlÉ qÉåÇ 

aÉëÉWûMüÉåÇ MüÐ pÉÏÄQû oÉÄRûlÉå sÉaÉÏ|

qÉæÇlÉå LMü ÌSlÉ qÉWåÇûSì xÉå LåxÉå WûÏ mÉÔNûÉ ÌMü qÉWûÏlÉå qÉåÇ ÌMüiÉlÉÉ MüqÉÉ 

sÉåiÉå WûÉå| ExÉlÉå oÉiÉÉrÉÉ AÉmÉ sÉÉåaÉÉåÇ Måü AÉzÉÏuÉÉïS, xÉWûrÉÉåaÉ AÉæU 

ÌuÉµÉÉxÉ xÉå xÉoÉ ZÉcÉÉï ÌlÉMüÉsÉ MüU @20000 iÉMü MüqÉÉ sÉåiÉÉ WÕÇû| 

iÉpÉÏ LMü oÉÑeÉÑaÉï qÉÌWûsÉÉ eÉÉå WûqÉÉUå qÉÉåWûssÉå xÉå 4 ÌMüsÉÉåqÉÏOûU SÕU 

iÉÔ iÉÔ qÉæÇ qÉæÇiÉÔ iÉÔ qÉæÇ qÉæÇiÉÔ iÉÔ qÉæÇ qÉæÇiÉÔ iÉÔ qÉæÇ qÉæÇiÉÔ iÉÔ qÉæÇ qÉæÇiÉÔ iÉÔ qÉæÇ qÉæÇ

oÉÏ.Måü. EmÉëåiÉÏ
uÉËUwP mÉëoÉÇkÉMü (xÉåuÉÉÌlÉuÉ×¨É)

MåülÉUûÉ oÉæÇMü

AÉsÉåZÉ
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UWûiÉÏ jÉÏ ExÉlÉå qÉWåÇûSì xÉå mÉÔNûÉ YrÉÉ AÉmÉMåü mÉÉxÉ SÕkÉ Wæû? qÉWåÇûSì 

lÉå mÉÔNûÉ qÉÉiÉÉeÉÏ ÌMüiÉlÉÉ SÕkÉ cÉÉÌWûL? ElWûÉåÇlÉå MüWûÉ qÉÑfÉå 4 

sÉÏOûU cÉÉÌWûL YrÉÉåÇÌMü AÉeÉ WûqÉÉUå qÉÉåWûssÉå MüÐ SÒMüÉlÉ qÉåÇ SÕkÉ 

MüqÉ AÉrÉÉ jÉÉ CxÉÍsÉL eÉsSÏ ZÉiqÉ WûÉå aÉrÉÉ AÉæU qÉÑfÉå lÉWûÏÇ 

ÍqÉsÉ mÉÉrÉÉ| iÉpÉÏ qÉÌWÇûSì lÉå 4 sÉÏOûU SÕkÉ jÉæsÉÏ qÉåÇ QûÉsÉMüU qÉÉiÉÉ 

eÉÏ MüÉå Så ÌSrÉÉ| qÉÉiÉÉeÉÏ MüWûlÉå sÉaÉÏ AUå qÉæÇ iÉÉå LåxÉå WûÏ mÉÔNû UWûÏ 

jÉÏ, ApÉÏ sÉÉæOû MüU AÉiÉÏ WÕÇû iÉoÉ iÉÑqÉ xÉå SÕkÉ sÉå eÉÉFÇaÉÏ| qÉWåÇûSì 

lÉå AmÉlÉå ÍcÉU mÉËUÍcÉiÉ AÇSÉeÉ qÉæÇ MüWûÉ AqqÉÉ eÉÏ AÉmÉ SÕkÉ sÉå 

eÉÉAÉå AÉeÉ oÉŠÉåÇ MüÉå SÕkÉ lÉWûÏÇ ÍqÉsÉÉ Wæû mÉæxÉå ÌTüU Så SålÉÉ| 

ElÉMåü qÉlÉÉ MüUlÉå mÉU pÉÏ qÉWåÇûSì lÉå AqqÉÉ eÉÏ MüÉå SÕkÉ Så ÌSrÉÉ| 

AqqÉÉ qÉWåÇûSì MüÉå kÉlrÉuÉÉS SåiÉå WÒûL SÕkÉ sÉåMüU cÉsÉÏ aÉD|

AqqÉÉ Måü eÉÉlÉå Måü oÉÉS qÉæÇlÉå qÉWåÇûSì xÉå mÉÔNûÉ iÉÑqÉ rÉÔÇ WûÏ xÉoÉMüÉå 

ÌoÉlÉÉ UMüqÉ ÍsÉL SÕkÉ oÉåcÉ SåiÉå WûÉå, rÉÌS AqqÉÉ iÉÑqÉMüÉå UMüqÉ lÉ 

sÉÉæOûÉLaÉÏ iÉÉå iÉÑqÉ YrÉÉ MüUÉåaÉå? qÉWåÇûSì MüWûlÉå sÉaÉÉ xÉU rÉÌS lÉWûÏÇ 

sÉÉæOûÉLaÉÏ iÉÉå ExÉMåü oÉŠå, lÉÉiÉÏ, mÉÉåiÉå SÕkÉ xÉå uÉÇÍcÉiÉ iÉÉå lÉWûÏÇ 

WûÉåÇaÉå| qÉWåÇûSì lÉå MüWûÉ xÉU 3 qÉWûÏlÉå xÉå SÒMüÉlÉSÉUÏ MüU UWûÉ WÕÇû 

sÉåÌMülÉ ÌMüxÉÏ lÉå qÉåUÉ 1 ÂmÉL pÉÏ lÉWûÏÇ qÉÉUÉ Wæû| qÉÑfÉå ÌuÉµÉÉxÉ Wæû 

AÉæU qÉåUÉ AlÉÑpÉuÉ Wæû ÌMü EkÉÉU qÉåÇ ÌSL aÉL SÕkÉ MüÉ mÉÉD-mÉÉD pÉÏ 

uÉÉmÉxÉ AÉrÉÉ Wæû, AÉæU ÎeÉxÉ pÉÏ aÉëÉWûMü MüÉå mÉWûsÉÏ qÉÑsÉÉMüÉiÉ qÉåÇ 

ExÉMåü mÉÉxÉ ÌMüxÉÏ MüÉUhÉ UMüqÉ lÉ WûÉålÉå mÉU SÕkÉ rÉÉ AlrÉ xÉqÉÉlÉ 

ÌSrÉÉ Wæû iÉÉå ExÉlÉå kÉlrÉuÉÉS xÉÌWûiÉ UMüqÉ sÉÉæOûÉD Wæû uÉWû aÉëÉWûMü pÉÏ 

xÉSÉ Måü ÍsÉL qÉåUÉ WûÉå eÉÉiÉÉ Wæû AÉæU uÉWû AmÉlÉå SÉåxiÉÉåÇ, ËUziÉåSÉUÉåÇ 

AÉæU mÉËUeÉlÉÉåÇ MüÉå pÉÏ qÉåUÏ SÒMüÉlÉ xÉå eÉÉåÄQûiÉÉ Wæû| qÉWåÇûSì lÉå MüWûÉ 

xÉU, xÉTüsÉ urÉÉmÉÉU iÉÉå ÌuÉµÉÉxÉ AÉæU urÉuÉWûÉU MüÐ lÉÏÇuÉ mÉU WûÏ 

ÌOMüÉ WûÉåiÉÉ Wæû|

qÉæÇ eÉoÉ pÉÏ xÉÑoÉWû qÉWåÇûSì MüÐ SÒMüÉlÉ xÉå SÕkÉ ZÉUÏSlÉå eÉÉiÉÉ iÉÉå 

eÉÃU ExÉMåü mÉÉxÉ ZÉÄQûÉ WûÉåMüU ExÉMüÐ aÉëÉWûMü xÉåuÉÉ MüÉ 

AkrÉrÉlÉ MüUiÉÉ WÕðû YrÉÉåÇÌMü qÉæÇ pÉÏ oÉæÇÌMÇüaÉ eÉæxÉå xÉåuÉÉ E±ÉåaÉ xÉå 

eÉÑÄQûÉ WÒûAÉ jÉÉ| AÉeÉ qÉæÇlÉå qÉWåÇûSì xÉå mÉÔNûÉ YrÉÉ 4 sÉÏOûU SÕkÉ Måü 

mÉæxÉå ÍqÉsÉ aÉL eÉÉå ExÉ ÌSlÉ iÉÑqÉlÉå AqqÉÉ MüÉå ÌSL jÉå? ExÉlÉå 

oÉiÉÉrÉÉ xÉU mÉæxÉå MüWûÏÇ lÉWûÏÇ eÉÉiÉå, AqqÉÉ AaÉsÉå ÌSlÉ AmÉlÉå mÉÑ§É 

Måü xÉÉjÉ UMüqÉ sÉÉæOûÉlÉå AÉD AÉæU UMüqÉ Måü xÉÉjÉ qÉÑfÉå oÉWÒûiÉ xÉÏ 

AÉzÉÏwÉ AÉæU SÒAÉLÇ SåMüU aÉD| uÉå AoÉ qÉåUÏ mÉUqÉÉlÉåÇOû aÉëÉWûMü oÉlÉ 

aÉD Wæû uÉWû MüWû UWûÏ jÉÏ 1 uÉwÉÉåïÇ xÉå ElÉMåü mÉÄQûÉåxÉ Måü SÒMüÉlÉSÉU lÉå 

pÉÏ CiÉlÉÉ ÌuÉµÉÉxÉ lÉWûÏÇ ÌMürÉÉ ÎeÉiÉlÉÉ ÌMü qÉæÇlÉå AqqÉÉ mÉU ÌuÉµÉÉxÉ 

eÉiÉÉrÉÉ jÉÉ| MÑüNû WûÏ ÌSlÉÉåÇ qÉåÇ qÉÌWÇûSì AmÉlÉå urÉuÉWûÉU xÉå CiÉlÉÉ 

mÉÊmÉÑsÉU WûÉå aÉrÉÉ ÌMü 4 ÌMüsÉÉåqÉÏOûU iÉMü Måü SÉrÉUå Måü aÉëÉWûMü 

AmÉlÉå qÉÉåWûssÉå MüÐ SÒMüÉlÉ xÉå ZÉUÏSÉUÏ lÉÉ MüUMåü qÉWåÇûSì MüÐ 

SÒMüÉlÉ xÉå QåûsÉÏ lÉÏQèxÉ MüÐ eÉÃUiÉ MüÉ xÉÉqÉÉlÉ ZÉUÏSlÉå sÉaÉå|

AÉeÉ qÉæÇ eÉoÉ qÉWåÇûSì MüÐ SÒMüÉlÉ xÉå xÉÉqÉÉlÉ sÉålÉå aÉrÉÉ iÉÉå uÉWû mÉÔNûlÉå 

sÉaÉÉ xÉU AÉmÉMåü qÉÉåWûssÉå qÉåÇ 161 lÉÇoÉU qÉMüÉlÉ qÉåÇ MüÉælÉ UWûiÉÉ Wæû| 

qÉæÇlÉå MüWûÉ qÉÑfÉå mÉiÉÉ lÉWûÏÇ, oÉiÉÉAÉå oÉÉiÉ YrÉÉ Wæû? ExÉlÉå oÉiÉÉrÉÉ, 

ExÉ bÉU MüÐ qÉÉsÉÌMülÉ MüsÉ 2 sÉÏOûU SÕkÉ sÉåMüU AÉD AÉæU MüWûlÉå 

sÉaÉÏ AÉmÉMüÐ SÒMüÉlÉ xÉå sÉå aÉD jÉÏ AÉæU rÉWû SÕkÉ TüOû aÉrÉÉ Wæû| 

qÉæÇlÉå MüWûÉ SÕkÉ Måü mÉæMåüOû MüÉ ÍsÉTüÉTüÉ MüWûÉÇ Wæû| ExÉMåü SÕkÉ MüÐ 

mÉæÌMÇüaÉ SåZÉÏ iÉÉå mÉiÉÉ cÉsÉÉ ExÉ mÉU 6 ÌSlÉ mÉÑUÉlÉÏ QåûOû jÉÏ| qÉæÇlÉå 

ElWåÇû oÉiÉÉrÉÉ ÌMü AÉmÉlÉå LYxÉmÉÉrÉUÏ QåûOû Måü oÉÉS SÕkÉ EoÉÉsÉÉ Wæû 

CxÉÍsÉL TüOûÉ Wæû| qÉæÇlÉå ElÉMüÉå MüWûÉ ÌMü qÉåUÏ SÒMüÉlÉ qÉåÇ UÉåeÉ Måü 

UÉåeÉ SÕkÉ ÌoÉMü eÉÉiÉÉ Wæû| rÉÌS AÉmÉMüÉå ÍzÉMüÉrÉiÉ MüUlÉÏ Wæû iÉÉå 

mÉæMåüOû qÉåÇ ÍsÉZÉåÇ OûÉåsÉ TëüÏ lÉÇoÉU mÉU AmÉlÉÏ ÍzÉMüÉrÉiÉ SeÉï MüUÉAÉå| 

sÉåÌMülÉ uÉWû AÄQû aÉD AÉæU MüWûlÉå sÉaÉÏ iÉÑqWûÉUÏ SÒMüÉlÉ xÉå SÕkÉ 

ÍsÉrÉÉ Wæû, AÉæU rÉWû ZÉUÉoÉ ÌlÉMüsÉÉ Wæû iÉÉå iÉÑqÉ WûÏ qÉÑfÉå CxÉMüÐ 

eÉaÉWû 2 sÉÏOûU SÕkÉ SÉå| MüÉTüÐ oÉWûxÉ WÒûD AÉæU ElWûÉåÇlÉå qÉÑfÉå oÉWÒûiÉ 

oÉÑUÉ pÉsÉÉ MüWûÉ AÉæU fÉaÉÄQûÉ CiÉlÉÉ oÉÄRû aÉrÉÉ ÌMü ExÉlÉå AmÉlÉå 

qÉÉåoÉÉCsÉ xÉå mÉÑÍsÉxÉ MüÉå pÉÏ ÌvÉMüÉrÉiÉ MüU SÏ| jÉÉåÄQûÏ SåU qÉåÇ qÉåUÏ 

SÒMüÉlÉ Måü xÉÉqÉlÉå qÉeÉqÉÉ sÉaÉ aÉrÉÉ AÉæU sÉÉåaÉ qÉåUÏ SsÉÏsÉ lÉÉ 

xÉÑlÉMüU ExÉ qÉÌWûsÉÉ MüÉ xÉÉjÉ SålÉå sÉaÉå| qÉæÇ pÉÏ AÄQû aÉrÉÉ AÉæU 

xÉÉTü MüWû ÌSrÉÉ TüOåû SÕkÉ Måü oÉSsÉå SÕkÉ lÉWûÏÇ SÕÇaÉÉ| eÉoÉ qÉåUÏ MüÉåD 

aÉsÉiÉÏ lÉWûÏÇ jÉÏ iÉÉå qÉæÇ YrÉÉåÇ AmÉlÉÉ lÉÑMüxÉÉlÉ EPûÉFÇ| xÉU eÉÏ WûqÉåÇ 

SÕkÉ MüÐ MÇümÉlÉÏ xÉå xmÉ¹ ÌlÉSåïzÉ Wæû ÌMü rÉÌS SÕkÉ MüÐ YuÉÉÍsÉOûÏ   

MüÉå sÉåMüU aÉëÉWûMü ÍzÉMüÉrÉiÉ MüUåÇ iÉÉå ElÉMüÉå MüWûÉå ÌMü uÉå OûÉåsÉ TëüÏ 

lÉÇoÉU mÉU AmÉlÉÏ ÍzÉMüÉrÉiÉ SeÉï MüUÉLÇ AÉæU WûqÉ xÉqÉÉkÉÉlÉ MüUåÇaÉå|

xÉU eÉÏ qÉæÇ pÉÏ NûÉåUÉ eÉÉOû MüÉ WÕÇû, ExÉlÉå qÉÑfÉå oÉåuÉeÉWû CiÉlÉÉ oÉÑUÉ 

pÉsÉÉ MüWûÉ ÌMü aÉÑxxÉå qÉåÇ AÉMüU qÉæÇlÉå pÉÏ xÉÉåcÉ ÍsÉrÉÉ CxÉMüÉ SÕkÉ 

iÉÉå MüiÉD lÉWûÏÇ oÉSsÉÔÇaÉÉ| ExÉMåü eÉÉlÉå Måü oÉÉS qÉæÇlÉå mÉÑÍsÉxÉ uÉÉsÉÉåÇ 

MüÉå AmÉlÉå ÎZÉsÉÉTü ÍzÉMüÉrÉiÉ lÉÉ ÍsÉZÉlÉå MüÐ aÉÑWûÉU sÉaÉÉD|

qÉæÇlÉå mÉÔNûÉ mÉÑÍsÉxÉ uÉÉsÉå ÌoÉlÉÉ ÍsÉL iÉÉå MüÉqÉ MüUiÉå lÉWûÏÇ Wæû iÉÉå 

MüWûlÉå sÉaÉÉ @500 qÉåÇ UÉeÉÏ WûÉå aÉL| qÉWåÇûSì MüWûlÉå sÉaÉÉ xÉU AÉmÉ 

oÉiÉÉAÉå ÌMüxÉMüÐ aÉsÉiÉÏ Wæû| qÉæÇlÉå AÉeÉ iÉMü AmÉlÉå aÉëÉWûMüÉåÇ Måü 

xÉÉqÉlÉå FÇcÉÏ AÉuÉÉeÉ qÉåÇ pÉÏ oÉÉiÉ lÉWûÏÇ MüÐ sÉåÌMülÉ ExÉ qÉÌWûsÉÉ lÉå 

qÉÑfÉå qÉÉåWûssÉå qÉåÇ oÉSlÉÉqÉ MüU ÌSrÉÉ| MüWûlÉå sÉaÉÉ xÉU rÉWû MæüxÉÏ 

AÉæUiÉ Wæû AÉmÉ iÉÉå eÉÉlÉiÉå WûÉåÇaÉå? qÉæÇlÉå qÉWåÇûSì xÉå MüWûÉ, qÉæÇ ExÉå iÉÉå 

lÉWûÏÇ eÉÉlÉiÉÉ, sÉåÌMülÉ iÉÑqWåÇû oÉWÒûiÉ AcNûÏ iÉUWû xÉå eÉÉlÉiÉÉ WÕÇû AÉæU 

AÉsÉåZÉ
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iÉÑqÉlÉå eÉÉå pÉÏ ÌMürÉÉ oÉWÒûiÉ aÉsÉiÉ ÌMürÉÉ | iÉÑqÉ aÉëÉWûMü MüÐ NûÉåOûÏ xÉÏ 

xÉqÉxrÉÉ MüÉå zÉÉÇÌiÉmÉÔuÉïMü RÇûaÉ xÉå WûsÉ MüUlÉå qÉåÇ AxÉTüsÉ UWåû| CxÉ 

iÉUWû MüÐ NûÉåOûÏ-NûÉåOûÏ ÍzÉMüÉrÉiÉåÇ LMü SÒMüÉlÉSÉU Måü ÍsÉL AÉqÉ 

oÉÉiÉ Wæû| rÉÌS LMü xÉqÉxrÉÉ 2 sÉÏOûU SÕkÉ SåMüU ZÉiqÉ WûÉå xÉMüiÉÏ 

jÉÏ ExÉMåü ÍsÉL CiÉlÉÉ oÉÄQûÉ fÉaÉÄQûÉ/ oÉZÉåÄQûÉ ZÉÄQûÉ MüUlÉÉ MüWûÉÇ 

MüÐ xÉqÉfÉSÉUÏ Wæû| MüÉzÉ iÉÑqÉlÉå kÉærÉï xÉå MüÉqÉ ÍsÉrÉÉ WûÉåiÉÉ iÉÉå iÉÑfÉå 

ÍxÉTïü 100 ÂmÉL MüÉ lÉÑMüxÉÉlÉ WûÉåiÉÉ| sÉåÌMülÉ iÉÑqÉ DaÉÉå/ AWûqÉ  

Måü MüÉUhÉ, qÉæÇ xÉWûÏ, iÉÔ aÉsÉiÉ Måü cÉ‚üU qÉåÇ, qÉÉåWûssÉå qÉåÇ zÉÉåU qÉcÉÉ, 

iÉÑqWûÉUÏ SÒMüÉlÉSÉUÏ qÉåÇ ÌuÉblÉ mÉÄQûÉ, mÉÑÍsÉxÉ AÉD, oÉSlÉÉqÉÏ WÒûD 

AÉæU 500 ÂmÉL pÉÏ aÉÇuÉÉlÉå mÉÄQåû|

qÉæÇlÉå ExÉå xÉqÉfÉÉrÉÉ qÉÌWûsÉÉ aÉëÉWûMüÉåÇ MüÐ xÉqÉxrÉÉAÉåÇ MüÉå oÉWÒûiÉ 

kÉærÉï AÉæU xÉÇuÉåSlÉzÉÏsÉiÉÉ xÉå xÉÑsÉfÉÉlÉÉ cÉÉÌWûL| qÉÌWûsÉÉAÉåÇ Måü 

xÉÉjÉ oÉWÒûiÉ WûÏ xÉqÉxrÉÉLÇ WûÉåiÉÏ WæÇû| uÉWû bÉU cÉsÉÉiÉÏ WæÇû, AmÉlÉå mÉÌiÉ 

AÉæU oÉŠÉåÇ Måü lÉZÉUå xÉWûiÉÏ WæÇû| iÉÑqWåÇû YrÉÉ mÉiÉÉ zÉÉrÉS ExÉMåü mÉÌiÉ 

lÉå ExÉMüÉå SÕkÉ TüOûlÉå mÉU CiÉlÉÉ oÉÑUÉ pÉsÉÉ MüWûÉÇ WûÉå, eÉæxÉå ÌoÉlÉÉ 

SåZÉå SÕkÉ sÉå AÉiÉÏ WûÉå, ÌMüxÉÏ mÉU pÉÏ AÉÇZÉ qÉÏÇcÉMüU pÉUÉåxÉÉ 

MüUiÉÏ WûÉå, uÉaÉæUÉ-uÉaÉæUÉ| LåxÉÉ MüUMåü LMü iÉÉå iÉÑqÉ lÉå AmÉlÉÉ LMü 

mÉUqÉÉlÉåÇOû aÉëÉWûMü aÉuÉÉÇ ÌSrÉÉ AÉæU AoÉ uÉWû 10 sÉÉåaÉÉåÇ Måü oÉÏcÉ 

iÉÑqWûÉUÏ oÉSlÉÉqÉÏ pÉÏ MüUåaÉÏ| qÉÑfÉå rÉÉS Wæû LMü SÒMüÉlÉSÉU lÉå LåxÉÏ 

WûÏ aÉsÉiÉÏ qÉåUå xÉÉjÉ MüÐ jÉÏ| AÉeÉ ExÉ bÉOûlÉÉ MüÉå sÉaÉpÉaÉ 10 

xÉÉsÉ WûÉå aÉL WæÇû qÉæÇlÉå ExÉMüÐ SÒMüÉlÉ xÉå AÉeÉ iÉMü MüpÉÏ xÉÉqÉÉlÉ 

lÉWûÏÇ ZÉUÏSÉ oÉÎsMü ExÉMüÐ oÉaÉsÉ uÉÉsÉÏ SÒMüÉlÉ xÉå WûÏ ZÉUÏSÉUÏ 

MüUiÉÉ WÕÇû AÉæU ExÉMåü oÉWÒûiÉ xÉå aÉëÉWûMüÉåÇ MüÉå pÉÏ iÉÉåÄQûÉ|

qÉæÇlÉå ExÉå oÉiÉÉrÉÉ ÌMü eÉoÉ qÉæÇ oÉæÇMü MüÐ zÉÉZÉÉ qÉåÇ mÉëoÉÇkÉMü jÉÉ iÉÉå 

LMü ÌSlÉ LMü qÉÌWûsÉÉ aÉëÉWûMü 2:00 oÉeÉå zÉÉZÉÉ qÉåÇ AÉD AÉæU 

AmÉlÉÏ mÉÉxÉoÉÑMü AmÉQåûOû MüUÉlÉå Måü ÍsÉL qÉåUå MüqÉïcÉÉUÏ xÉå 

AlÉÑUÉåkÉ MüUlÉå sÉaÉÏ| sÉåÌMülÉ ExÉlÉå mÉÉxÉ oÉÑMü AmÉQåûOû MüUlÉå xÉå 

rÉWû MüWûMüU qÉlÉÉ MüU ÌSrÉÉ ÌMü AoÉ 2:00 oÉeÉ aÉL WæÇû sÉÇcÉ MüÉ 

xÉqÉrÉ WûÉå aÉrÉÉ Wæû, CxÉÍsÉL AoÉ AÉmÉ AÉkÉÉ bÉÇOûÉ CÇiÉeÉÉU MüUÉå 

ExÉMåü oÉÉS AÉmÉMüÉ MüÉqÉ WûÉåaÉÉ| qÉÌWûsÉÉ aÉëÉWûMü lÉå MüWûÉ ApÉÏ 

2:00 lÉWûÏÇ oÉeÉå WæÇû AÉæU AmÉlÉÏ bÉÄQûÏ ÌSZÉÉD, eÉoÉÌMü oÉæÇMü MüÐ 

bÉÄQûÏ qÉåÇ 2:00 oÉeÉ aÉL jÉå| CxÉÏ oÉÉiÉ MüÉå sÉåMüU SÉålÉÉåÇ Måü oÉÏcÉ iÉÔ 

iÉÔ qÉæÇ qÉæÇ zÉÑÃ WûÉå aÉD| aÉÑxxÉå qÉåÇ qÉÌWûsÉÉ lÉå pÉÏ MüWû ÌSrÉÉ iÉÑqÉ 

xÉUMüÉUÏ oÉæÇMü uÉÉsÉå MüÉqÉ lÉWûÏÇ MüUiÉå WûÉå| ElÉMüÐ iÉÔ iÉÔ qÉæÇ qÉæÇ 

xÉÑlÉMüU qÉæÇ AmÉlÉÏ xÉÏOû xÉå EPûÉ, oÉÏcÉ oÉcÉÉuÉ ÌMürÉÉ| qÉåUå  

MüqÉïcÉÉUÏ lÉå iÉÉå ExÉ qÉÌWûsÉÉ aÉëÉWûMü MüÉ MüÉqÉ lÉWûÏÇ ÌMürÉÉ sÉåÌMülÉ 

qÉæÇlÉå ElÉMüÐ mÉÉxÉoÉÑMü AmÉQåûOû MüUMåü Så SÏ| eÉoÉ ExÉMüÉ MüÉqÉ WûÉå 

aÉrÉÉ iÉÉå uÉWû MüWûlÉå sÉaÉÏ xÉU oÉWÒûiÉ-oÉWÒûiÉ kÉlrÉuÉÉS AÉmÉlÉå qÉåUÏ 

qÉÑxÉÏoÉiÉ MüÉå xÉqÉfÉÉ| qÉæÇlÉå MüWûÉ, qÉæQûqÉ jÉÉåÄQûÉ eÉsSÏ AÉiÉå iÉÉå rÉWû 

xÉqÉxrÉÉ lÉWûÏÇ WûÉåiÉÏ| qÉæQûqÉ lÉå oÉiÉÉrÉÉ xÉU qÉæÇ xMÔüsÉ xÉå pÉÉaÉ pÉÉaÉ 

MüU AÉD WÕÇû AÉæU qÉæÇ MåülSìÏrÉ ÌuÉ±ÉsÉrÉ qÉåÇ OûÏcÉU WÕÇû AÉæU WûqÉÉUå 

xMÔüsÉ MüÐ NÒû�ûÏ 1.45 mÉU WûÉåiÉÏ Wæû| oÉWÒûiÉ ÌSlÉÉåÇ xÉå mÉÌiÉSåuÉ MüWû 

UWåû jÉå ÌMü AmÉlÉÏ mÉÉxÉoÉÑMü AmÉQåûOû MüUÉAÉå iÉÉÌMü qÉæÇ iÉÑqWûÉUÏ 

AÉDOûÏ ËUOûlÉï pÉU xÉMÔÇü| AÉeÉ oÉæÇMü Måü MüÉrÉï Måü ÍsÉL xMÔüsÉ xÉå 

10 ÍqÉlÉOû mÉWûsÉå ÌlÉMüsÉÏ iÉÉÌMü oÉæÇMü MüÉ MüÉqÉ WûÉå eÉÉL| rÉÌS qÉÑfÉå 

2:30 iÉMü CÇiÉeÉÉU MüUlÉÉ mÉÄQûiÉÉ iÉoÉ iÉÉå oÉWÒûiÉ qÉÑÎzMüsÉ xÉå 3:00 

oÉeÉå iÉMü bÉU mÉWÒÇûcÉiÉÏ| oÉŠÉåÇ Måü ÍsÉL ZÉÉlÉÉ pÉÏ qÉÑfÉå WûÏ oÉlÉÉlÉÉ 

mÉÄQûiÉÉ Wæû AÉæU mÉÌiÉSåuÉ sÉÇcÉ Måü ÍsÉL bÉU mÉU WûÏ AÉiÉå WæÇû| xÉU 

qÉÌWûsÉÉ WûÉålÉÉ MüÉåD AÉxÉÉlÉ MüÉqÉ lÉWûÏÇ Wæû WûqÉåÇ lÉÉæMüUÏ Måü AsÉÉuÉÉ 

bÉU Måü WûU xÉSxrÉ MüÉ ZrÉÉsÉ UZÉlÉÉ mÉÄQûiÉÉ Wæû| xMÔüsÉ xÉå oÉÉWûU 

ÌlÉMüsÉiÉå WûÏ WûqÉÉUÏ bÉU MüÐ ÎeÉqqÉåSÉUÏ Wæû AÉæU bÉU MüÐ lÉÉæMüUÏ 

zÉÑÃ WûÉå eÉÉiÉÏ Wæû AÉæU UÉiÉ Måü 11:00 oÉeÉå xÉå mÉWûsÉå WûqÉ xÉÉå lÉWûÏÇ 

xÉMüiÉå WæÇû| AaÉsÉå ÌSlÉ ÌTüU 5:00 oÉeÉå xÉå lÉÊlÉ xOûÊmÉ MüÉqÉ MüUlÉÉ 

mÉÄQûiÉÉ Wæû| qÉæQûqÉ MüÐ oÉÉiÉ xÉÑlÉMüU qÉÑfÉå ElÉ mÉU SrÉÉ AÉ aÉD| qÉæÇlÉå 

ElÉxÉå MüWûÉ ÌMü pÉÌuÉwrÉ qÉåÇ MüpÉÏ pÉÏ oÉæÇMü Måü MüÉrÉï Måü ÍsÉL 

AÉLÇaÉÏ iÉÉå AÉmÉ MüÉå sÉÇcÉ xÉqÉrÉ qÉåÇ pÉÏ AOåÇûQû MüU ÍsÉrÉÉ eÉÉLaÉÉ 

iÉÉÌMü AÉmÉ xMÔüsÉ xÉå bÉU eÉÉiÉå uÉ£ü oÉæÇMü Måü MüÉqÉ MüUuÉÉiÉå eÉÉL| 

ElÉMüÉå rÉWû pÉÏ MüWûÉ rÉWû xÉÑÌuÉkÉÉ AÉmÉMåü xMÔüsÉ MüÐ xÉpÉÏ OûÏcÉxÉï 

Måü ÍsÉL Wæû iÉÉÌMü ElÉMüÉå mÉUåzÉÉlÉÏ lÉÉ WûÉå| qÉåUÏ oÉÉiÉ xÉÑlÉMüU uÉWû 

oÉWÒûiÉ ZÉÑzÉ WÒûD AÉæU xMÔüsÉ MüÐ OûÏcÉxÉï eÉoÉ pÉÏ 2:00 oÉeÉå Måü 

AÉxÉmÉÉxÉ oÉæÇMü qÉåÇ ÌMüxÉÏ MüÉrÉï Måü ÍsÉL AÉiÉÏ, iÉÉå ElÉMüÉå ÌoÉlÉÉ 

CÇiÉeÉÉU MüUÉL ElÉMüÉ MüÉqÉ MüU ÌSrÉÉ MüUiÉå jÉå| CxÉ oÉÉiÉ MüÉ rÉWû 

AxÉU WÒûAÉ ÌMü ElÉ xÉpÉÏ OûÏcÉxÉï lÉå oÉWÒûiÉ xÉå aÉëÉWûMüÉåÇ MüÉå WûqÉÉUå 

oÉæÇMü xÉå eÉÉåÄQûÉ AÉæU ElÉMüÉ mÉÔUÉ mÉËUuÉÉU pÉÏ WûqÉÉUå oÉæÇMü xÉå eÉÑÄQûÉ 

UWûÉ|  

qÉæÇlÉå qÉWåÇûSì MüÉå MüWûÉ iÉÑqÉ iÉÉå aÉëÉWûMü Måü mÉÉxÉ mÉæxÉÉ lÉÉ WûÉålÉå mÉU pÉÏ 

SÕkÉ oÉåcÉ SåiÉå WûÉå AÉæU rÉWûÉÇ mÉU ÍxÉTïü 100 ÂmÉL Måü lÉÑMüxÉÉlÉ Måü 

ÍsÉL iÉÑqÉlÉå CiÉlÉÉ oÉÄQûÉ oÉZÉåÄQûÉ ZÉÄQûÉ MüU ÌSrÉÉ ÎeÉxÉMüÐ qÉÑfÉå iÉÑqÉ 

eÉæxÉå urÉuÉWûÉËUMü SÒMüÉlÉSÉU xÉå EqqÉÏS lÉÉ jÉÏ| MüÉzÉ iÉÑqÉ MåüuÉsÉ 

100 ÂmÉL Måü lÉÑMüxÉÉlÉ MüÉå lÉeÉUAÇSÉeÉ MüUMåü, rÉWû krÉÉlÉ qÉåÇ 

UZÉiÉå ÌMü LMü aÉëÉWûMü 100 ÂmÉL xÉå oÉWÒûiÉ erÉÉSÉ MüÐqÉiÉÏ WûÉåiÉÉ Wæû 

iÉÉå rÉWû xÉoÉ lÉWûÏÇ WûÉåiÉÉ| rÉÌS iÉÑqÉ ExÉMüÐ xÉqÉxrÉÉ/ÍzÉMüÉrÉiÉ MüÉå 

2 mÉæMåüOû SÕkÉ SåMüU WûsÉ MüU SåiÉå iÉÉå pÉÌuÉwrÉ qÉåÇ ExÉMüÉå AmÉlÉÏ 

SÒMüÉlÉ MüÉ xÉÉqÉÉlÉ oÉåcÉMüU MüD aÉÑlÉÉ sÉÉpÉ MüqÉÉiÉå| urÉÉmÉÉUÏ Måü 

ÍsÉL ExÉMüÉ aÉëÉWûMü WûÏ C¹ SåuÉ WûÉåiÉÉ Wæû|

AÉsÉåZÉ
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qÉåUÏ oÉÉiÉåÇ xÉÑlÉMüU qÉWåÇûSì MüWûlÉå sÉaÉÉ xÉU AoÉ qÉÑfÉå qÉWûxÉÔxÉ WûÉå 

UWûÉ Wæû ÌMü MüÉzÉ qÉæÇlÉå ExÉ qÉÌWûsÉÉ MüÐ ÍzÉMüÉrÉiÉ MüÉå kÉærÉï AÉæU 

xÉÇuÉåSlÉzÉÏsÉiÉÉ Måü xÉÉjÉ QûÏsÉ ÌMürÉÉ WûÉåiÉÉ iÉÉå CiÉlÉÉ oÉÄQûÉ oÉZÉåÄQûÉ 

ZÉÄQûÉ lÉWûÏÇ WûÉåiÉÉ|

||TÇüQûÉ|| mÉÇeÉÉoÉÏ qÉåÇ LMü MüWûÉuÉiÉ Wæû oÉåOûÏ MüÉå MüWûlÉÉ AÉæU oÉWÒû MüÉå 

xÉÑlÉÉlÉÉ| CxÉ sÉåZÉ Måü qÉÉkrÉqÉ xÉå xÉpÉÏ MåülÉUÉDOû MüÉå xÉcÉåiÉ 

MüUlÉÉ cÉÉWûiÉÉ WÕÇû ÌMü eÉÉå aÉsÉiÉÏ qÉWåÇûSì lÉå qÉÌWûsÉÉ aÉëÉWûMü Måü xÉÉjÉ 

MüÐ uÉæxÉÏ WûÏ aÉsÉiÉÏ oÉæÇMü MüqÉïcÉÉUÏ pÉÏ AYxÉU aÉëÉWûMüÉåÇ Måü xÉÉjÉ 

MüU eÉÉiÉå WæÇû| xÉpÉÏ MåülÉUÉDOûxÉ Måü ÍsÉL xÉoÉMü Wæû ÌMü MüpÉÏ pÉÏ 

aÉëÉWûMü xÉå iÉÔ iÉÔ qÉæÇ qÉæÇ MüUlÉå MüÐ oÉeÉÉL xÉqÉxrÉÉ MüÉå kÉærÉï xÉå WûsÉ 

MüUlÉå MüÐ MüÉåÍzÉzÉ MüUåÇ | rÉÌS aÉëÉWûMü ÌMüxÉÏ oÉÉiÉ mÉU AÄQû eÉÉL 

iÉÉå AÉmÉ rÉWû qÉÉlÉMüU cÉsÉåÇ ÌMü aÉëÉWûMü xÉWûÏ, qÉæÇ aÉsÉiÉ AÉæU oÉÉiÉ 

ZÉiqÉ MüUlÉå MüÉ pÉUxÉMü mÉërÉÉxÉ MüUåÇ| uÉæxÉå pÉÏ aÉëÉWûMü xÉåuÉÉ MüÉ  

ÍxÉ®ÉliÉ Wæû ÌMü MüxOûqÉU CeÉ BsÉuÉåeÉ UÉCOèû |

*****
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qÉÉlÉÉå MüsÉ MüÐ WûÏ iÉÉå oÉÉiÉ Wæû, eÉoÉ LMü SÉæÄQû qÉåÇ xÉÉUÉ AÉÆaÉlÉ lÉÉmÉÉ MüUiÉå jÉå,

ENûsÉ MÔüS MüU AÉqÉ MüÐ oÉÌaÉrÉÉ qÉåÇ MüÉåsÉÉWûsÉ ÌMürÉÉ MüUiÉå jÉå,

mÉMüÄQåû eÉÉlÉå mÉU qÉÏPûÏ xÉÏ qÉÑxMüÉlÉ xÉå xÉoÉMüÉå uÉzÉ qÉå ÌMürÉÉ MüUiÉå jÉå,

xÉÌSrÉÉð oÉÏiÉ aÉD xÉÏ sÉaÉiÉÏ WæÇû, eÉoÉ eÉÏuÉlÉ Måü mrÉÉUå mÉsÉ cÉÑlÉÉ MüUiÉå jÉå,

AÉeÉ OûÏuÉÏ, qÉÉåoÉÉCsÉ, CÇOûUlÉåOû MüÉ qÉÉrÉÉeÉÉsÉ Wæû

AmÉlÉÉåÇ xÉå mrÉÉUÏ oÉÉiÉåÇ MüUlÉÉ, qÉÉlÉÉåÇ xÉÌSrÉÉåÇ mÉÑUÉlÉÏ oÉÉiÉ Wæû|

  AÉeÉ AÉCxÉ¢üÏqÉ Måü nsÉåuÉU MüÐ oÉWûÉU Wæû,

  mÉU uÉÉå qÉæÇaÉÉå, MüÉsÉÉ ZÉ�ûÉ MüÐ UåxÉ sÉaÉÉlÉÉ, qÉÉlÉÉå xÉÌSrÉÉå mÉÑUÉlÉÏ oÉÉiÉ Wæû|

  xÉqÉÇSU ÌMülÉÉUå rÉÔÇ WûÏ bÉÇOûÉåÇ oÉæPûlÉÉ, oÉÉiÉ ÌoÉlÉ oÉÉiÉ SÉåxiÉÉåÇ MüÉå,

  mÉÉlÉÏ qÉåÇ TåüMülÉÉ, SÕU iÉMü lÉÇaÉå mÉæU SÉæÄQû eÉÉlÉÉ, sÉWûUÉåÇ xÉå CPûsÉÉMüÉU pÉÉaÉ AÉlÉÉ

  ÌSsÉ Måü oÉåWûS MüUÏoÉ, mÉU qÉÉlÉÉå xÉÌSrÉÉåÇ mÉÑUÉlÉÏ oÉÉiÉ Wæû|

mÉiÉÇaÉ MüÐ UåxÉ qÉå oÉåkÉÄQûMü qÉÉåWûssÉÉåÇ Måü bÉUÉåÇ MüÐ NûiÉÉåÇ mÉå eÉÉ mÉWÒðûcÉlÉÉ, 

ZÉÉlÉå MüÐ MüÉåD cÉÏeÉ sÉåMüU oÉåkÉÄQûMü pÉÉaÉ eÉÉlÉÉ,

mÉMüÄQåû eÉÉlÉå mÉU cÉÉcÉÏ, iÉÉD, AqqÉÉ MüWûMüU xÉoÉMüÉå oÉÉiÉÉåÇ qÉåÇ oÉWûsÉÉ sÉålÉÉ,

oÉÉiÉåÇ WæÇû oÉWÒûiÉ mrÉÉUÏ, mÉU sÉaÉiÉÉ Wæû qÉÉlÉÉåÇ xÉÌSrÉÉåÇ mÉÑUÉlÉÏ oÉÉiÉ Wæû|

  uÉÉå aÉÑssÉÏ-QûQûÉåÇ MüÉ ZÉåsÉ, aÉÑŒåû-aÉÑÌŒûrÉÉåÇ MüÐ zÉÉSÏ,

  MÇücÉÉå MüÉå xÉÇpÉÉsÉ MüU UZÉlÉÉ, Wæû ÌSsÉ Måü oÉåWûS MüUÏoÉ, 

  mÉU sÉaÉiÉÉ qÉÉlÉÉåÇ xÉÌSrÉÉåÇ mÉÑUÉlÉÏ oÉÉiÉ Wæû||

*****

xÉÌSrÉÉåÇ mÉÑUÉlÉÏ oÉÉiÉ WæûxÉÌSrÉÉåÇ mÉÑUÉlÉÏ oÉÉiÉ WæûxÉÌSrÉÉåÇ mÉÑUÉlÉÏ oÉÉiÉ WæûxÉÌSrÉÉåÇ mÉÑUÉlÉÏ oÉÉiÉ WæûxÉÌSrÉÉåÇ mÉÑUÉlÉÏ oÉÉiÉ WæûxÉÌSrÉÉåÇ mÉÑUÉlÉÏ oÉÉiÉ Wæû
MüÌuÉiÉÉ

xuÉÏOûÏ UÉeÉ 
AÍkÉMüÉUÏ

xÉÏmÉÏLcÉ, mÉOûlÉÉ 
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Ethical ComplianceEthical ComplianceEthical Compliance

'Compliance first, business next’

If an organisa�on that has been in existence in the 
financial business for more than 100 years and has only 
thrived and flourished through the years, insists on 
'Compliance first and business next', it makes me feel 
two things:

How important compliance is, for the sustained growth 
of an organisa�on.
1. I like the quote that says, “Direc�on is more 
 important than speed.” Compliance ensures we are 
 moving forward in the right direc�on. Then it's just a 
 ma�er of picking up a steadily increasing and 
 sustainable growth.
2. I feel pride in working for an organisa�on that insists 
 on Compliance before business. In today's cut-throat 
 compe��ve space, it is easy to sway into the territory 
 of 'Get business by hook or by crook' that definitely 
 yields short-term results, but in the long term, is 
 highly demo�va�ng and draining for all stakeholders.

Before joining Canara Bank, almost immediately a�er my 
gradua�on, I worked as a Holiday consultant in one of the 
most reputed hospitality companies. Since it was my first 
job, I was eager to learn as much as I could and I did learn 
a lot about the hospitality industry and effec�vely 
pitching and closing a sales deal. It was an all-new world 
for me and like a wide-eyed child, I gave my best and 
strived to improve myself day-a�er-day. In just 3 months, 
I had managed to close big deals and sell holiday 
memberships worth lakhs. However, something was 
bothering me. The company didn't fulfil the promises it 
made, while selling the memberships. When my clients 
called me to book in resorts for holiday, I would call the 
venue and I was told that bookings were full, even in off-
season. I felt something was fishy. On inquiry with 
different people, I realized that since the clients' 
accounts were debited for EMI of the holiday 
membership anyway, it was more profitable for the 

company to sell resort bookings to non-members at a 
higher price than members. The members suffered due 
to this, as despite paying for a membership, they weren't 
ge�ng booking when they wished to go on a holiday. 
When I ensured that this was indeed happening, I was 
taken aback. I contacted the higher management and 
informed them of the unfair prac�ce. They seemed to be 
aware of it, and most of them said, due to business 
reasons, we are forced to take the route of higher profit.
Despite being good at my work, I couldn't digest this 
work culture. It was just my first job and I wasn't sure of 
my path ahead. But I was clear on one thing: An 
organisa�on that doesn't have basic ethics is not a place I 
would want to work in. Without any future plan, I put 
down my papers. When asked for the reason and 
feedback, I wrote the same on the exit form – I do not 
wish to work in a place that doesn't have basic ethics and 
only works for money.

Later, I joined an NGO to teach children from the 
underprivileged community. I thoroughly enjoyed the 
teaching experience and the pure love and affec�on that 
the children showered on me. I am grateful for all the 
learning and the contribu�on of the NGO to my growth 
as a person. The NGO was funded by several reputed 
grants, dona�ons, corporate CSRs. When poten�al 
donors visited the community, instead of giving them a 
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profit, despite being in the finance business.

I strongly believe, unless a business operates with utmost 
integrity and honesty, it would be very difficult to place 
trust in the company and its products or services. 
Without trust, a rela�onship cannot exist. Let alone, a 
banking rela�onship, where people place their trust with 
their hard-earned money of years.

An organisa�on must be trustworthy for it to be reliable. 
Fulfilling promises made, and only making promises that 
can be fulfilled, I believe are essen�al to ensure 
trustworthiness. Realizing that each one of us represent 
the bank and any promise made by us on behalf of the 
bank, even something as simple as, I will get back to you 
in half an hour, needs to be fulfilled, as it bears a direct 
impact on the bank's image of reliability. 

Consistent reliability evokes loyalty. Brand loyalty of 
customers is impera�ve for any business to stay in 
existence. 

Compliance mandates following rules, regula�ons and 
policies in force, at any given �me. A compliance-friendly 
approach creates a discipline in the workforce. More 
importantly, it creates procedures that are process-
specific and not person-specific. This helps in smooth 
handover of work and ensures that the quality and 
method of  work  i s  cons istent ,  caus ing  least 
inconvenience to customers.

Another characteris�c of our organisa�on that I love is 
being recep�ve to construc�ve feedback and 
sugges�ons. No ma�er how long an organisa�on has 
been in business, unless it seeks feedback and strives to 
con�nually improve itself, it is difficult to flourish. I have 
provided feedback and sugges�on to the various 
ini�a�ves of our bank. Something that really makes me 
feel valued is the prompt response given by our bank to 
the feedback and sugges�ons. Even if it is not possible to 
implement the sugges�on for various reasons, conveying 
and acknowledging the sugges�on goes a long way in 
crea�ng loyalty amongst the employees and customers.
Each one of us is a brand ambassador of our bank. Each 
one of us individually and collec�vely have the power to 
create the bank's image. Isn't it our responsibility to rise 
up to the standard set by our bank, and strive to improve 
ourselves and our bank's reputa�on, considering that 
the bank has given us our all?

So the way forward, I believe, is Ethical Compliance. 
*****

realis�c picture, they were o�en introduced to the same 
set of students and parents and a sorry picture was 
painted. The presenta�on would be so heart-wrenching 
that there was hardly a chance of them not dona�ng for 
the cause. However, the u�lisa�on of these funds was 
not accounted for honestly. A lavish amount would be 
spent on staff mee�ngs and trainings, and the actual 
cause for which the fund was donated was given the least 
priority.
 
I volunteered with several NGOs. As an outsider, we 
believe in the good work portrayed to us by the NGOs 
and wish to contribute our �me and money, if we believe 
in the cause they are working for. However, barring a few 
genuine NGOs, most of the not-for-profit organiza�ons 
manage to make profit at the expense of the cause. This 
is deeply disturbing as the 'underprivileged' are merely 
used as scapegoats for the privileged to increase their 
privileges. Working there impacted my mental health, as 
there were many conflicts externally and within me.

Cut to now, imagine my relief, when life has brought me 
to a place like our organisa�on, where coming to work 
everyday is a ma�er of joy and pride. I joined Canara 
bank in 2013. My personal journey has made me realize 
that my search and quest for a place that would provide 
me with inner peace is fulfilled in our bank. I am grateful 
for my journey and to our organisa�on that has been my 
sanctuary of peace, ever since I joined.

I have had the opportunity here to work with people 
from all parts of our vast country and meet a whole lot of 
people. People are different, carry different values, and 
different personal work ethics. However, what I have 
liked the most in working for our organisa�on is that our 
organisa�onal culture has always emphasised on highest 
standards of ethics and compliance. This is extremely 
important for peace of mind and mental well-being of 
employees and customers.

I o�en wonder where this culture must have come from, 
and I believe the founder and the founding members' 
inten�ons have a major role to play in shaping an 
organisa�on's culture. Despite being a financial 
organisa�on, when our founder envisioned our 
organisa�on to be a social heart of the community and to 
serve and upli� people, the seeds sown have the highest 
degree of pure inten�ons. Since our organisa�on's 
founda�on is noble, I believe, it has managed to a�ract 
like-minded people who put people's service before 
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MüU WûU qÉæSÉlÉ TüiÉåWûMüU WûU qÉæSÉlÉ TüiÉåWûMüU WûU qÉæSÉlÉ TüiÉåWû
DvÉÉlrÉÉ Ì²uÉåSÏ

AÌkÉMüÉUÏ

lÉÉåLQÉ xÉåYOU 51 zÉÉZÉÉ

 AÇ. MüÉ. ÌSssÉÏ

ÌmÉërÉ xÉÉÍjÉrÉÉåÇ,

xÉpÉÏ MüÉå lÉqÉxMüÉU, AÉeÉ qÉåUå sÉåZÉlÉ MüÉ ÌuÉwÉrÉ Wæû MüU WûU qÉæSÉlÉ 

TüiÉåWû rÉå ÌuÉwÉrÉ qÉæÇlÉå YrÉÉåÇ cÉÑlÉÉ, AÉmÉ xÉpÉÏ xÉÉåcÉ UWåû WûÉåÇaÉå WûqÉ iÉÉå 

oÉæÇMü uÉÉsÉå WæÇû xÉÏqÉÉ mÉU ZÉÄQåû ÍxÉmÉÉWûÏ jÉÉåÄQåû Wæû eÉÉå WûqÉåÇ oÉÉåsÉÉ eÉÉL 

MüU WûU qÉæSÉlÉ TüiÉåWû mÉUliÉÑ eÉæxÉå xÉÏqÉÉ mÉU ZÉÄQåû ÍxÉmÉÉWûÏ WûqÉÉUå 

SåzÉ MüÐ U¤ÉÉ MüU UWåû WæÇû SÒzqÉlÉÉåÇ xÉå WûqÉåÇ oÉcÉÉ UWåû WæÇû, uÉæxÉå WûÏ WûqÉ 

AmÉlÉå SåzÉ MüÐ AjÉïurÉuÉxjÉÉ Måü ÍxÉmÉÉWûÏ Wæû WûqÉ oÉÄQåû xÉå oÉÄQåû 

urÉÉmÉÉUÏ xÉå sÉåMüU NûÉåOåû xÉå NûÉåOåû AÉqÉ AÉSqÉÏ xÉå eÉÑÄQåû WæÇû|

sÉÉåaÉ ÍxÉTïü WûqÉÉUå FmÉU pÉUÉåxÉÉ MüUMåü AmÉlÉå eÉÏuÉlÉ pÉU MüÐ mÉÔÇeÉÏ 

WûqÉÉUÏ oÉiÉÉD WÒûD xMüÏqÉ qÉåÇ sÉaÉÉlÉå MüÉå iÉærÉÉU WûÉå eÉÉiÉå WæÇû iÉÉå MÑüNû 

iÉÉå oÉÉiÉ WûÉåaÉÏ WûqÉqÉåÇ|

WûU cÉÏÄeÉ Måü AcNåû AÉæU oÉÑUå mÉWûsÉÔ WûÉåiÉå WæÇû, oÉxÉ WûqÉåÇ cÉÑlÉlÉÉ Wæû 

ÌMü WûqÉ AcNåû mÉWûsÉÔ MüÉå sÉåMüU AÉaÉå oÉÄRåÇû rÉÉ oÉÑUå mÉWûsÉÔ Måü xÉÉjÉ  

uÉWûÏÇ ÂMü eÉÉL|

qÉÑfÉå oÉæÇÌMÇüaÉ xÉåYOûU qÉåÇ lÉÉæ uÉwÉï WÒûL WæÇ, ClÉ lÉÉæ uÉwÉÉåïÇ qÉåÇ oÉWÒûiÉ xÉÉUå 

AcNåû, oÉWÒûiÉ xÉÉUå oÉÑUå mÉWûsÉÔ AÉL mÉU xÉÉÍjÉrÉÉåÇ WûqÉåzÉÉ qÉåUå AcNåû 

mÉWûsÉÔ qÉåUå oÉÑUå mÉWûsÉÑAÉåÇ mÉU WûÉuÉÏ UWåû|   

AÉeÉ MüsÉ MüÐ oÉæÇÌMÇüaÉ AÉxÉÉlÉ lÉWûÏÇ Wæû, mÉU AaÉU ZÉÑzÉÏ xÉå MüÐ 

eÉÉL iÉÉå EiÉlÉÏ qÉÑÎzMüsÉ pÉÏ lÉWûÏÇ Wæû|

eÉæxÉÉ ÌMü CxÉ sÉåZÉ MüÉ zÉÏwÉïMü Wæû MüU WûU qÉæSÉlÉ TüiÉåWû AÉeÉ 

MüÐ oÉæÇÌMÇüaÉ qÉåÇ WûqÉxÉå rÉWûÏ EqqÉÏS MüÐ eÉÉiÉÏ Wæû ÌMü WûqÉ WûU qÉæSÉlÉ 

TüiÉåWû MüUåÇ AÉæU WûqÉ WûU qÉæSÉlÉ iÉpÉÏ TüiÉåWû MüU xÉMüiÉå WæÇû eÉoÉ WûqÉ 

ZÉÑzÉ UWåÇûaÉå AmÉlÉå xÉWûMüqÉïcÉÉËUrÉÉåÇ MüÉå LMü LåxÉÉ qÉÉWûÉæsÉ SåÇaÉå ÌMü 

zÉÉZÉÉ qÉåÇ AÉlÉÉ eÉÉlÉÉ LMü oÉÉåfÉ lÉ sÉaÉå, zÉÉZÉÉ qÉåÇ xÉpÉÏ ÍqÉsÉ 

eÉÑsÉ MüU MüÉqÉ MüUåÇ xÉpÉÏ xÉå xÉqÉÉlÉ ÃmÉ xÉå urÉuÉWûÉU MüUåÇ|

AaÉU MüÉåD MüÉqÉ AÉeÉ lÉWûÏÇ WÒûAÉ iÉÉå ÌlÉUÉzÉ lÉ WûÉåÇ oÉÎsMü AaÉsÉå 

ÌSlÉ ExÉå mÉWûsÉå xÉå pÉÏ erÉÉSÉ eÉÉåzÉ xÉå MüUåÇ, rÉMüÐlÉ qÉÉÌlÉL eÉÏiÉ 

eÉÃU ÍqÉsÉåaÉÏ|

LMü AÉæU eÉÃUÏ oÉÉiÉ AÉmÉMüÉå eÉÉå eÉÏiÉ ÍqÉsÉÏ Wæû uÉÉå AÉmÉMåü 

AMåüsÉå MüÐ lÉWûÏÇ Wæû, mÉëirÉ¤É rÉÉ AmÉëirÉ¤É ÃmÉ xÉå ExÉ eÉÏiÉ qÉåÇ 

AÉmÉMüÐ zÉÉZÉÉ Måü xÉpÉÏ sÉÉåaÉÉåÇ MüÉ rÉÉåaÉSÉlÉ Wæû iÉÉå xÉpÉÏ Måü xÉÉjÉ 

ÍqÉsÉMüU ExÉ eÉÏiÉ MüÉå xÉÉfÉÉ MüUåÇ|  

zÉÉZÉÉ MüÉ qÉÉWûÉæsÉ ZÉÑzÉlÉÑqÉÉ UZÉåÇ, sÉålÉSålÉ MüÉ xÉqÉrÉ xÉqÉÉmiÉ 

WûÉålÉå Måü oÉÉS ÌSlÉ pÉU MüÉ oÉcÉÉ WÒûAÉ MüÉqÉ ZÉiqÉ MüUiÉå WÒûL 

AÉmÉxÉ qÉåÇ WðûxÉÏqÉeÉÉMü MüÉ qÉÉWûÉæsÉ oÉlÉÉ MüU UZÉåÇ, xÉpÉÏ xÉÉjÉ qÉåÇ 

oÉæPåû NûÉåOûÏ-NûÉåOûÏ ZÉÑÍzÉrÉÉåÇ MüÉå oÉÉÇOåû|

rÉå uÉÉå xÉqÉrÉ Wæû eÉÉå SÒoÉÉUÉ lÉWûÏÇ AÉLaÉÉ, eÉoÉ AÉmÉ qÉlÉ qÉåÇ CxÉ 

oÉÉiÉ MüÉå ÌoÉPûÉ sÉåÇaÉå iÉÉå WûUmÉsÉ ZÉÑzÉ UWåÇûaÉå AÉæU eÉoÉ AÉmÉ ZÉÑzÉ 

UWåÇûaÉå iÉÉå WûU qÉæSÉlÉ TüiÉåWû WûÉålÉÉ iÉrÉ Wæû|

AÉzÉÉ MüUiÉÏ WÕðû ÌMü qÉåUÉ rÉWû ÌuÉwÉrÉ AÉmÉ xÉpÉÏ Måü qÉlÉ qÉåÇ MÑüNû 

xÉMüÉUÉiqÉMüiÉÉ sÉÉ mÉÉrÉÉ WûÉåaÉÉ|

*****
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HOW TO INSTILL PERSONAL ETHICS IN BANKING 
BUSINESS TO AVOID FRAUDS

1. INTRODUCTION 
It is men�oned in our ancient scriptures that Human 
body is composed of five elements namely; Kshi� (Earth), 
Jal(Water), Pavak(Fire) , Gagan (Sky) and Sameer(Air). 
Science says that Human body has developed through 
various stages of evolu�on wherein cell transformed into 
an organ system thus making up today's Homo Sapiens. 

No ma�er whether one is a follower of scriptures or 
believer of Science, it won't be an exaggera�on to say 
that what makes a human body HUMANE is various 
inherited traits and acquired quali�es that a person 
learns in his journey of life. These quali�es moulds a 
person into a 'personality', a human into 'being human'. 
Amongst all these quali�es such as honesty, integrity, 
determina�on, hard work etc. the quality which forms 
the core of human character is “Ethics”. 

2. Understanding Ethics : Dharma to be Followed while 
 Doing Karma
In the Words of Former associate jus�ce of the Supreme 
Court of U.S., Mr. Po�er Stewart, “Ethics is knowing the 
difference between what you have a right to do and what 
is right to do.” This clearly infers that Ethics is basically 
that self-consciousness that enables a person to decide 
what is morally correct or acceptable. It is therefore used 
interchangeably with the word Morality also.

In every aspect of human life be it personal or 
professional there is a framework of ethics helping us 
make decisions that create posi�ve impacts and steering 
us away from unjust outcomes. This framework of ethics 
consists of two components. One component is driven by 
the environment where we work and is guided by the 
policies, rules and regula�ons of the organisa�on.
 Second component is the Intrapersonal aspect of an 
individual, driven by one's Values, morals, a�tude, 

integrity and other quali�es of one's character.  

3. Ethics: Core of Decision Making Process in 
 Professional Life.
In today's world of cut throat compe��on where 
everything is profit driven, one may think if ethics is s�ll 
relevant or if it is really important. The answer is YES. 

In professional life, decision making always comes with 
responsibility or be�er say accountability. So the 
outcome of a decision taken or a work done has lots of 
Stakeholders including the decision maker as well. The 
accountability may be monetary as well as non-
monetary. And the implica�ons are o�en long las�ng 
with an overall effect on the work environment as well. 
Some of the benefits of Ethics in professional life are 
listed as under: 
 Asser�ve work environment.

 Asset protec�on 

 Increased employee morale

 Increased produc�vity and efficiency of the 
 employees

 Increase in public image and brand value

 Easy decision making

 Be�er compliance: Less legal issues.  

4. Ethical Banking: A Tool to Prevent Frauds 
In terms of financial management, Frauds are basically 
an outcome of Opera�onal Risk. In banking every work is 
opera�on driven. And no system in the present �me is 
risk free. When a person undertaking the opera�ons/ 
transac�ons takes undue advantage of the loopholes in 
the system, this results into Fraud which a�racts 
monetary loss and reputa�onal loss to the organisa�on.  

Since banking is a service sector and huge financial 
dealings are done, here the quantum of loss occurring in 
terms of monetary and reputa�onal loss is always 
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humongous. Hence the need to ins�l Ethical banking is of 
utmost importance. Ethical banking encourages 
transparency, helps build strong communi�es, and 
establishes a set of principles and ideals that acts as a 
suraksha kavach for both the employee and the 
employer.

Ins�lling Ethics in Banking is a two way process. 
Developing a suraksha kavach from the outside invaders 
in the so�ware and systems and an intellect suraksha 
kavach in the minds of human capital/asset of the 
organisa�on to protect them from falling prey to the 
greed of monetary benefits by adop�ng unlawful 
ac�vi�es at work place. 

A. Following are certain ways to ins�ll professional 
 ethics by the management

 Crea�ng a well-ar�culated, clear code of ethics and 
 conduct:-  Company policy must cover the protec�on 
 of company data, avoidance of conflict of interest and 
 compliance with the law. There should be regular 
 discussions, review and upda�on of the code through 
 employee training, including employees at the 
 highest levels.

 Maintaining fair and consistent enforcement/ 
 compliance of the code/ policies:-  Only formula�on 
 of strong policies would not suffice the main 
 objec�ve. It must be followed and complied properly. 
 This has to be ensured by the management.

 Make certain senior employees lead by example:- 
 When employees see seniors honouring and 
 following the code of ethics/ policies, they will be 
 more likely to follow it themselves. They will 
 also be more likely to report any misconduct that they 
 witness. 

 Recognizing the early warning signs:- Studies show 
 that employees who commit fraud at work o�en do 
 so  because they are  under  pressure,  feel 
 underappreciated, or perceive that management 
 behaviour is unfair.
Hence top execu�ves and managers should be on the 
lookout for employee behaviour that could be a �p-off to 
unethical prac�ces:

 Establish safe mechanisms for repor�ng fraud and 
 honouring the whistle blowers:- When it comes to 
 occupa�onal fraud, employee �ps are far and away 
 the most common detec�on method. Ethical 

 employees must be able to report misdeeds without 
 fear of retalia�on; therefore, it's crucial for repor�ng 
 mechanisms to be anonymous and confiden�al. 
 Employers should let staff know that these repor�ng 
 methods are available, encourage employees to use 
 them and assure them that they will be protected. It's 
 also a good prac�ce for companies to iden�fy the 
 kinds of ac�vi�es that should be reported.

 Include ethical learning and awareness a part of 
 orienta�on and training programmes.

B. Ways to Ins�ll Personal Ethics : At individual level, 
 following are ways to ins�ll personal ethics in  
 professional life.

 Make integrity your core value: Banking is a business 
 based on trust. And trust is based on a belief that a 
 company handles their business with integrity. Simply 
 put, if customers think they can't trust you, they 
 won't store their money with you. Employees are the 
 face of the bank. Nowadays most of the new 
 customers handle almost all of their banking online. 
 This shi� requires banks to keep an impeccable 
 reputa�on. As every blemish has a nega�ve effect on 
 the trust clients put in you.

 Trust on a Banker is trust with the Bank:-Trust isn't 
 just about the one-on-one interac�on between the 
 bank and the client. Clients are also looking at your 
 general conduct in society.

 Compliance First, Business Second:- There's a 
 significant role for compliance on the perceived 
 integrity of banks. Compliance is not just a means to 
 avoid fines/ penal�es from regulators. In banking, if 
 customer service is Karma then compliance is 
 Dharma. Employees must follow the principle of 
 adop�ng Compliance as core of professional life.

 Apply Ethics as the fulfilment of a professional 
 func�on:-  An ethical behaviour would be a 
 professional, diligent and responsible behaviour. 
 Simply put, doing a good job, managing risks 
 professionally, and promo�ng the legi�mate 
 profitability of the investment of the bank's 
 shareholders. 

 Ins�lling Ethics: Through Shrimad Bhagwad Gita
 Bhagwat Gita is the largest doctrine in the history of 
 mankind which teaches us the value of ethics in our 
 karma. Gita's solu�on to the ethical failures and 
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 downfall of corpora�ons, family and socie�es is by 
 controlling the senses, greed through the strength of 
 spirituality.  

5. CONCLUSION
“The most important human endeavour is striving for 
morality in our ac�ons. Our inner balance and even our 
existence depend on it. Only morality in our ac�ons can 
give beauty and dignity to life.  -Albert Einstein 

The quote signifies that Ethics and morality are not only 

important for the organisa�on but also for sa�sfac�on 
and dignity of the person who is a part of that 
organisa�on. Banking industry should be a strong culture 
of compliance. Ins�lling personal ethics in day to day 
work life by each banker would lead to developing the 
bank as an ethical financial ins�tu�on and thus taking the 
bank to new heights. And the Bank as an ethical financial 
ins�tu�on must manage to ensure that its leaders and 
employees perform their du�es in accordance with a 
corporate culture with pre-determined moral values.

*****
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eÉÉå oÉÏiÉ aÉD xÉÉå oÉÉiÉ aÉD

Wæû uÉiÉïqÉÉlÉ NûÉåÄQûÉå MüsÉ MüÉå

eÉÉå oÉÏiÉ aÉD xÉÉå oÉÉiÉ aÉD

iÉÑqÉqÉåÇ uÉWû xÉoÉ aÉÑhÉ WæÇû
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Se�ng up appropriate workplace policies in 
compliance with laws, regula�ons and other norms as 
prescr ibed by the industry,  regulators  and 
governmental agencies is a basic need for carrying on 
ethical business. Enforcing them is a crucial 
requirement of any modern business organiza�on. 
Moreover, organiza�ons must have a system to ensure 
appropriate prac�ces to adhere to such policies. 

As we give emphasis to compliance as a “basic need”, 
the prominent ques�on which arises is “Why 
Compliance?” The importance of compliance is more 
evident as issues become more complex when the 
business grows. Every organiza�on has responsibility 
towards the society and the organiza�on itself. In the 
publ ic  perspec�ve,  an organiza�on has the 
responsibility towards the customers, investors, 
creditors, donors, regulators etc. to assure them that 
all its ac�vi�es are within the framework of policies, 
guidelines, regula�ons and statutes. Adherence to 
those frame work provides transparency in func�ons 
and helps to gain trust of the public to deal with the 
ins�tu�on without any fear. In the business angle, it 
helps to earn and maintain goodwill and reputa�on 
among the public, save the organiza�on from legal 
complica�ons, helps to a�ain employee sa�sfac�on, 
create dispute and fraud free environment within the 
organiza�on etc.

Statutory and Regulatory compliance is one of the 
major por�olios, an organiza�on has to take care of in 
the current scenario. An organiza�on has to be 
compliant mainly in two perspec�ve, (1) Statutory and 
(2) Regulatory.

STATUTORY COMPLIANCE:
The word “Statutory” means "of or related to statutes" 
and “Compliance” means “adherence”. Thus, Statutory 
Compliance means adhering to the statutes, the pre-
defined legal framework within which any given 
organisa�on must func�on. The compliance of this 
framework is termed as statutory compliance. All 
organisa�ons, irrespec�ve of their size and stature 
need to abide by certain central and state laws failing 
which strict legal ac�ons can be taken against them 
which may lead to imposi�on of penal ac�on.

Statutory compliance is necessary for all organiza�ons 
to keep their businesses safe from the legal 
complica�ons and in turn create a trustworthy and safe 
environment. In India there are numerous statutes 
which requires an organiza�on to mandatorily comply 
with certain provisions viz. The Companies Act, 2013, 
The Minimum Wages Act, Maternity Benefit Act, 
Payment of Gratuity Act, The Employees State 
Insurance Corpora�on Act, Payment of Bonus Act, 
Income Tax Act etc. Some of the mandatory 
requirements an organiza�on has to mandatorily 
comply with as per the statues are as follows:

The Companies Act, 2013: The Companies Act, 2013 
deals and regulates incorpora�on of a company, its 
responsibili�es, func�ons, obliga�ons of its directors, 
dissolu�on etc. There are several provisions in this Act 
which are mandatory on the part of a company to 
oblige. For example, Sec�on 135 which mandates that 
every company having net worth of rupees five 
hundred crore or more, or turnover of rupees one 
thousand crore or more or a net profit of rupees five 
crore or more during [the immediately preceding 
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financial year] shall cons�tute a Corporate Social 
Responsibility Commi�ee of the Board which shall 
ensure that the company spends at least 2% of the 
average net profits of the company made during the 
three immediately preceding financial years in 
pursuance of its Corporate Social Responsibility Policy. 
In this legisla�on the punishment for non-compliance 
to CSR is imprisonment up to 3 years and fine a 
min imum of  ₹50,000/-  and  a  max imum of 
₹25,00,000/-.

The Minimum Wages Act, 1948: The Minimum Wages 
Act fixes the minimum wage rates in any Indian 
company, where both the State Governments and the 
Central Government determine these rates which the 
organiza�on has to mandatorily comply with.

The Maternity Benefit Act, 1961: An Act to regulate 
the employment of women in certain establishments 
for certain periods before and a�er childbirth and to 
provide for maternity benefit and certain other 
benefits. This Act makes it mandatory for most of the 
organiza�ons to offer maternity benefits to women 
employees. It applies to all shops and establishments 
with 10 or more employees.
 
The Payment of Gratuity Act, 1972:  The Act is 
applicable, to factories, mines, oil fields, planta�ons, 
ports, railways, motor transport undertakings, 
companies, and to shops and other establishments, 
employing 10 or more workmen. The Act provides for 
payment of gratuity at the rate of 15 days wages for 
each completed year of service subject to a maximum 
of ₹20 lakh. In the case of seasonal establishment, 
gratuity is payable at the rate of seven days wages for 
each season. The Act does not affect the right of an 
employee to receive be�er terms of gratuity under any 
award or agreement or contract with the employer. 
Thus the Act mandates certain organiza�ons to pay the 
gratuity to its employees.

The Income Tax Act, 1961: Sec�on 192 of the I.T. Act 
provides that every person responsible for paying any 
income which is chargeable under the head 'salary', 
shall deduct income tax on the es�mated income of 
the assessee under the head salaries. Thus it is 

mandatory on the part of the organiza�on to deduct 
TDS from the salary of its employees. 

The Employees State Insurance Corpora�on Act, 
1948: This Act encompasses certain health related 
eventuali�es that the workers are generally exposed 
to; such as sickness, maternity, temporary or 
permanent disablement, occupa�onal disease or 
death due to employment injury, resul�ng in loss of 
wages or earning capacity-total or par�al. ESI 
maintained by ESIC is applicable to employees earning 
₹21,000 or less per month. Any non-seasonal and no 
power using factory or establishment that consists of 
20 or more employees and that is covered under the 
Employees' State Insurance Act, 1948 is covered under 
the scheme. Sec�on 40 of the Act mandates the 
employer to make contribu�on to the ESI Corpora�on.

The Payment of Bonus Act, 1965: The Payment of 
Bonus Act provides an annual bonus to the employee 
in a certain establishment including factories and 
establishments employing 20 or more persons. 
Employees drawing ₹21,000 per month or less and 
have completed 30 working days in that financial year 
are eligible for the bonus payment by the employer.

REGULATORY COMPLIANCE:
Regulatory compliance is a set of rules such as 
regula�ons, policies or direc�ons which ensures that 
an organiza�on is following the standards set for them 
by the respec�ve authori�es. The rules are normally 
set by the state or central government, legislature or 
regulatory bodies for the organiza�ons. The 
organiza�ons o�en deal with various aspects such as 
health, safety, finance and environment. Hence risk 
management has become a major issue to be taken 
care of. In order to iden�fy and assess factors of risk 
and its mi�ga�on, the authori�es need to formulate 
various regula�ons for the organiza�ons in different 
sectors and ensure its compliance. As the organiza�ons 
have diverse func�ons which a�ract different areas 
and aspects, the regula�ons are placed in areas they 
govern. 

In India there are various regulatory authori�es for 
different sectors. For example, Reserve Bank of India is 
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the regulatory body for Banking and financial sector, 
Security and Exchange Board of India is the regulator of 
the securi�es and commodity market in India, 
Insurance Regulatory and Development Authority of 
India is the regulator of insurance sector. The 
Regulatory bodies have the power to issue direc�ons 
or set guidelines impose or relax the restric�ons in 
various ac�vi�es of the organiza�ons. Sec�on 21 and 
Sec�on 35A of Banking Regula�on Act, 1949 gives 
power to the Reserve Bank of India to issue direc�ons 
to the Banks which the Banks are bound to comply. 
Sec�on 21(1) of the Insurance Regulatory and 
Development Authority Act, 1999, gives the Authority 
power to make regula�ons and rules for the purpose of 
the Act, Sec�on 11 of the Securi�es and Exchange 
Board of India Act, 1992 gives power to the Board to 
issue direc�ons to the concerned being the regulator. 
These regula�ons/direc�ons issued by the respec�ve 
regulators are to be mandatorily complied with by the 
organiza�ons func�oning under respec�ve fields and 
viola�on of which may lead to different kinds of 
penal�es. 

The Regulatory Compliance helps the regulators to 
keep a check on organiza�ons and their func�ons. It 
helps to prevent the risk and to alleviate their effects 
whenever they occur in the performance of the 
business of the organiza�ons. Regulatory compliance 
improves the credibility of the organiza�ons and it 
offers transparency and helps to gain the trust of stake 
holders including customers.

Benefits of a compliance centric organiza�on:
If companies work in a compliance friendly cultural 
environment, the growth/development happening in 
the company will be healthy and no sort of nega�ve 
factors can cause any detriment to the same. A 
compliance centric ins�tu�on will flourish without any 
fear or threat and need not resort to any wrong or 
unethical method to develop themselves. Such 
ins�tu�ons will be fraud free and ac�ons of such 
ins�tu�ons will be backed by statutory/regulatory 
support. The business decisions taken on regulatory 
and statutory compliant framework/policies will be 
rarely ques�oned. The employees of such ins�tu�ons 

can work in a stress free environment thereby 
improving quality of HR output.

Consequences of non-compliance of regulatory and 
statutory compliance : 
The actual risks of not adhering to statutory or 
regulatory compliance affects the goodwill of the 
corporate en�ty as it causes damage to reputa�on, and 
brand value, leads to loss of business integrity, heavy 
penal�es and fines, lawsuits and legal ac�on by 
government agencies, regulatory bodies, employees 
or trade unions, clients etc. and impact customer 
loyalty of the organisa�ons. 

Conclusion :
It is important to have proper guidelines, measures and 
coordina�on in an organiza�on to a�ain complete 
effec�ve regulatory and statutory compliance as the 
area is fragile, sensi�ve and risky. Non-compliance of 
statutory or regulatory requirements can cause severe 
legal and financial consequences to an organisa�on, 
including reputa�onal loss. Hence it shall be a prime 
concern of every organiza�on to ensure its statutory 
and regulatory compliance for a smooth and 
transparent func�oning. The object can be achieved by 
way of forming compliance departments to look a�er 
the por�olio, by documen�ng all policies and 
procedures to be complied by an organiza�on, being 
updated with latest statutes, regula�ons and other 
policies, conduct compliance audit in the organiza�on 
and by making awareness in staff regarding statutory 
and regulatory compliance. 

Various statutory or regulatory guidelines imposes 
different obliga�ons on the organiza�on for 
mandatory compliance. However compliance is not to 
be imposed but to be developed as a culture in each 
organiza�on. It should be done suo-moto by the 
company/employees as it is made with an inten�on to 
benefit themselves.  

The above context will explain the evolu�on of our 
corporate compliance theme “Compliance First 
Business Next”

*****



Ethics
The word ethics has arrived from Greek origin word ethos. 
In simple language ethics could be defined as “moral 
principles that govern a person's behavior or the 
conduc�ng of an ac�vity”. It is synonymous to moral 
correctness. It is also known as the branch of philosophy 
that is concerned with human conduct, more specifically 
the behavior of individuals in the society.

Ethics are broadly divided into three types
 Norma�ve ethics - It is the branch of philosophy that 
 theorizes the content of our moral judgments or, as a 
 limi�ng case, denies that any such theories are possible.

 Meta ethics - In metaphilosophy and ethics, meta-ethics 
 is the study of the nature, scope, and meaning of moral 
 judgment. 

 Applied ethics - It is also called prac�cal ethics, is the 
 applica�on of ethics to real-world problems.

Need for ethics in banks
Since banks are dealing with public money and are o�en the 
backbone of the country's economy, ethics in banking is of 
prime importance demanding the fullest considera�on. It is 
cri�cal for the bank to emphasize on ethical prac�ces to 
generate profits without sacrificing principles and causing 
harm to the stakeholders. Ethical banks remain true to their 
model code of conduct even if it doesn't help them make 
profits. Ethics in banks help build a strong, financially 
capable ins�tu�on with the highest orders and standards. 
With the ever increasing frauds in the banking industry with 
the advent of technologies it is vital for the banks to sustain 
highest ethical standards. The regulators in the industry 
require banks in India to formulate a formal model code of 
ethics/code of conduct. It advises banks to formulate an 
Ethics Manual and implementa�on of the same by the 
employees and stakeholders. Following a code of ethics in 
banks ensures the tasks and du�es done are apt and proper.

 
Compliance
Compliance is defined as the act of following laws, rules, 
regula�ons, and various codes of conducts including the 

voluntary ones. Compliance in banking goes hand in hand 
with ethics. Since banks are dealing with public money 
where in bank has to lend the public money and ensure 
recovery, it becomes crucial for the banks to be in 
compliance with the regulatory and statutory guidelines

Need for compliance in banks
Banks are required to maintain a reputa�on in the industry 
and preserve their integrity. Compliance department in the 
banks is tasked to safeguard the interest of the bank and its 
stakeholders. Compliance func�on ensures that the 
employees have role clarity and every employee is 
consistent in their approach. Compliance department 
assesses the present policies and ensures that they are in 
line with the law and regula�ons of the land. Even if any 
devia�ons are observed, banks use the most effec�ve ways 
available to return to compliance func�ons quickly, 
effec�vely and efficiently. Banks usually have 3 lines of 
defense. First being the branches/offices which are 
primarily responsible for compliance. Second being the 
compliance func�on together. Third being the Inspec�on 
wing of the bank. Being the second line of defense in banks 
it is cri�cal for compliance func�on to be on the top to 
prevent compliance risks and other risks emerging out of 
non-compliance. 

Compliance Policy of Canara Bank
Bank has approved a comprehensive Compliance policy 
which could be accessed through internal circular 
IC/195/2022. The policy covers various aspects of 
compliance including compliance philosophy, objec�ves, 
lines of defense, organiza�onal structure, managing 
compliance risk, compliance func�on, compliance culture, 
compliance program, annual compliance review, 
accountability, risk based supervision, quality assurance 
and general ma�ers.

 
General Chief Compliance Officer (GCCO)
In line with RBI guidelines bank has appointed a Group 
Chief Compliance Officer. The GCCO reports directly to the 
MD & CEO with a do�ed line repor�ng to the audit 
commi�ee of the board. Since GCCO is the overseeing head 

25´ÉårÉxÉ  -   ÌSxÉqoÉU 2022 - eÉlÉuÉUÏ 2023 Shreyas   December 2022 - January 2023 -

Ethics and Compliance, Ethics and Compliance, 

Initiatives by Canara BankInitiatives by Canara Bank

Ethics and Compliance, 

Initiatives by Canara Bank
Nishith Shrivastava

Manager
ZI Mumbai Unit, Rajkot

Article



of compliance department, they may have repor�ng lines 
to the Execu�ve Director. Presently Shri Ajith Jose has been 
designated as the GCCO at Canara Bank. GCCO along with 
compliance func�on have the following du�es and 
responsibili�es as defined by Reserve Bank of India:
 To apprise the Board and senior management on 
 regula�ons, rules and standards and any further 
 developments.

 To provide clarifica�on on any compliance related 
 issues.

 To conduct assessment of the compliance risk (at 
 least once a year) and to develop a risk-oriented 
 ac�vity plan for compliance assessment. The ac�vity 
 plan should be submi�ed to the ACB for approval and 
 be made available to the internal audit.

 To report promptly to the Board / ACB / MD & CEO 
 about any major changes / observa�ons rela�ng to 
 the compliance risk.

 To periodically report on compliance failures / breaches 
 to the Board / ACB and circula�ng to the concerned 
 func�onal heads.

 To monitor and periodically test compliance by 
 performing sufficient and representa�ve compliance 
 tes�ng. The results of the compliance tes�ng should 
 be placed to Board/ACB/MD & CEO.

 To examine sustenance of compliance as an integral 
 part of compliance tes�ng and annual compliance 
 assessment exercise.

 To ensure compliance of Supervisory observa�ons 
 made by RBI and/or any other direc�ons in both le�er 
 and spirit in a �me bound and sustainable manner.

Chief Ethics officer
In similar lines to Chief Compliance Officers, Canara bank 
has recently appointed Chief Ethics Officer. Presently 
Shri G S Ravisudhakar, GM, HR Wing, HO, Bangalore has 
been designated as the Chief Ethics Officer in Canara Bank. 
Chief ethics officer helps the bank by developing and 
distribu�ng code of Ethics, developing training program for 
the employees and implemen�ng an ethics culture in the 
bank. There is an Ethics and business conduct cell in the 
Industrial Rela�ons Sec�on at Human resources wing, Head 
Office which helps the Chief Ethics Officer in its func�on.

Knowledge Centre in CANNET
Canara Bank has a well-defined knowledge management 
tool in knowledge center in the intranet site of Compliance 

and RBS wing. The hotspot sec�on in the knowledge 
management tool details latest updates from different 
regulatory and other bodies such as  NPCI, RBI, BSE, SEBI, 
IRDA, RBI, PFRDA, CERTIN etc. This is an excellent ini�a�ve 
taken by the bank where along with compliance 
department, other employees also get a one stop solu�on 
for all the changes in the compliances by the respec�ve 
regulators or bodies. The employees do not need to visit the 
individual regulatory bodies for knowledge enhancement.

 
The knowledge center in the knowledge management tool 
also has a sec�on called regula�ons in the news where 
extracts and complete news ar�cles are made available for 
knowledge enhancement of the employees. These 
ini�a�ves by the compliance department could be used by 
the employees to keep themselves abreast with the latest 
developments in the industry and remain compliant to the 
regulatory compliances.

Compliance Quiz
Vide internal memo no 45/2020 and 46/2020 Canara bank 
has  int roduced  “Awareness  on  Compl iance  to 
Regulatory/Internal guidelines – Quiz” which is popularly 
known as Compliance quiz. The objec�ve of the quiz has 
been to emphasize the compliance of various legisla�ons 
and instruc�ons by various regulatory authori�es in le�er 
and spirit. It makes the employees aware that non-
compliance leads to penal provisions by the regulators. It 
helps the employees create awareness and how to best 
manage the compliance risks. This is an amazing 
compliance ini�a�ve by the bank where employees get an 
opportunity to learn as well as get rewarded.  The quiz is 
being conducted by the bank every 1st and 3rd Friday of the 
month. Top three winners from all the 24 circles are given a 
cash reward of Rs. 500. The quiz has gained popularity and 
enthusiasm among the employees crea�ng a healthy 
compe��ve spirit and learning environment. So far around 
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50 compliance quizzes has been successfully conducted by 
the bank.

Capacity building ini�a�ves on ethics and compliance
Apart from knowledge management tool and compliance 
quiz, bank has also taken capacity building ini�a�ves for the 
employees. Vide internal circular IC/380/2022 bank has 
provided the details of the incen�ve scheme available to 
the employees for clearing cer�fica�on exams and courses 
on Ethics and compliance. The details of the eligible exams 
have been discussed next.

Cer�ficate course in Ethics in Banking by IIBF
Canara Bank offers incen�ves and reimbursement of exam 
fee for clearing the cer�ficate course in Ethics in banking. 
The course has been grouped under Group 1 courses. Upon 
successful comple�on the employees are eligible to receive 
an incen�ve of Rs. 6000/- and reimbursement of exam fee 
paid.

The cer�ficate course in Ethics in banking is being offered by 
the Indian Ins�tute of Banking and Finance, Mumbai. The 
objec�ve of the exam is to emphasize that “The principles of 
Ethics in Banking are envisioned to be applied by bankers 
when dealing with each other or with their customers, 
shareholders, employees and with other organiza�ons for 
ensuring sustainability of the exis�ng reputa�on and 
reliability of the banking profession to the public and to 
protect and maintain stability, consistency and confidence 
in the banking sector. It is therefore important that banking 
professionals of today and tomorrow imbibe in themselves 
the evolving prac�ces of good corporate governance and 
ethical business prac�ces on a con�nual basis.” The 
members as well as non-members of IIBF are eligible to 
appear for the exam. The employees should have passed 
the 12th standard examina�on to be eligible to appear for 
the exam. The minimum marks required to pass the 
examina�on are 50 out of 100. The syllabus of the exam 
comprehensively covers various modules and topics such 
as: Understanding ethics, different opera�onal levels of 
ethics in banking, work place ethics and an ethical 
organiza�on and wider aspects of ethics in prac�ce.

Cer�fied Banking Compliance Professional by IIBF
Cer�fied banking compliance professional course is 
another capacity building ini�a�ve taken by Canara bank 
towards development of human resources under 
compliance func�on. The course has been grouped under 
Group 1 courses. Upon successful comple�on the 
employees are eligible to receive an incen�ve of Rs. 6000/- 
and reimbursement of exam fee paid.

The cer�fied banking compliance professional course is 

being offered by the Indian Ins�tute of Banking and 
Finance, Mumbai. The objec�ve of the exam is that “The 
course primarily seeks to cover related areas viz. 
importance of compliance func�on in banks, compliance 
and organiza�onal benefit, structure and issues in 
compliance func�on, various aspects/ coverage of 
compliance in banks, role and func�ons of compliance 
officer ”. The course covers major areas like risk 
management, legal and regulatory aspects of risk and 
compliance func�ons. The members of IIBF who have 
successfully completed CAIIB and working in banks are 
eligible to appear for the exam. To successfully complete 
the course, the applicant needs to clear online examina�on 
of two subjects of 100 marks each which is followed by 
classroom/virtual learning program. The minimum marks 
required to pass the examina�on are 50 out of 100. The two 
subjects are Risk, regula�on & governance and Compliance 
in banks.  The syllabus of the exam comprehensively covers 
various modules and topics such as: Understanding ethics, 
different opera�onal levels of ethics in banking, work place 
ethics and an ethical organiza�on and wider aspects of 
ethics in prac�ce.

The way ahead for Ethics and Compliance
Canara bank being among the largest banks in India has 
adopted a policy of strict compliance and ethics in the 
organiza�on. Bank has improved Environmental, Social and 
Governance (ESG) ini�a�ves. All the communica�ons 
received from the head office has a footnote which states 
“Compliance first, business next”. This shows the emphasis 
on the ethics and compliance culture. Canara bank aims to 
be the largest bank in the country, and here, ethics and 
compliance will be an enabler for this massive goal.

References
 Compliance Policy IC/195/2022
 Compliance Manual        www.rbi.org.in
 www.iibf.org.in                 www.wikipedia.org 
 Book on Ethics in banking by IIBF published by 
 Taxman Publica�ons.
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Ethics and compliance are cri�cal components of 
corporate governance in any industry, but they are 
especially important in the banking sector. In India, the 
Public Sector Undertakings (PSU) banks are an important 
part of the financial landscape, providing financial 
services to millions of people. Given the cri�cal role that 
these banks play, it is essen�al that they adhere to high 
ethical standards and comply with all relevant 
regula�ons.

In recent years, there have been several incidents of 
ethical viola�ons and non-compliance in the Indian 
banking sector, which have resulted in significant 
financial losses and a loss of trust in the sector. The most 
prominent example is the mul�-billion dollar fraud that 
was uncovered in one of the leading Public Sector Banks 
in 2018, which had a major impact on the reputa�on of 
the bank and the wider banking sector.

In response to these incidents, the government and 
regulators have taken steps to strengthen ethics and 
compliance in the banking sector. For example, the 
Reserve Bank of India (RBI) has introduced new rules and 
regula�ons to ensure that banks have effec�ve systems 
in place to detect and prevent fraud. Banks have also 
been encouraged to establish internal controls and 
processes to ensure that they are adhering to ethical 
standards and complying with regula�ons.

One of the key ways that PSU banks can ensure ethics 
and compliance is by developing a strong culture of 
ethics and integrity within the organiza�on. This requires 
leadership from the top, with senior execu�ves se�ng 
an example and promo�ng a culture that values 
transparency, fairness, and ethical behavior. Banks 
should also provide training and educa�on to their 
employees, so that they understand the importance of 
ethics and compliance and are equipped with the 

knowledge and skills to uphold these standards.

In addi�on to developing a strong culture of ethics and 
integrity, it is also important for PSU banks to have robust 
systems and processes in place to detect and prevent 
ethical viola�ons and non-compliance. This includes 
implemen�ng effec�ve risk management systems, 
having clear repor�ng mechanisms for employees to 
report concerns, and conduc�ng regular internal audits 
to assess the effec�veness of the bank's systems and 
processes.

Finally, it is essen�al that PSU banks are transparent and 
accountable in their dealings with customers, 
stakeholders, and regulators. This requires banks to have 
clear and open communica�on channels, and to be 
transparent about their opera�ons, policies, and 
procedures. Banks should also be proac�ve in addressing 
any concerns or complaints that are raised by customers 
or stakeholders, and take swi� ac�on to address any 
issues that are iden�fied.

In conclusion, ethics and compliance are cri�cal 
components of corporate governance in the banking 
sector, and it is essen�al that PSU banks in India adhere 
to high ethical standards and comply with all relevant 
regula�ons. To achieve this, banks must develop a strong 
culture of ethics and integrity, implement effec�ve 
systems and processes to detect and prevent ethical 
viola�ons and non-compliance, and be transparent and 
accountable in their dealings with customers, 
stakeholders, and regulators.

Examples of measures that can be taken by PSU banks in 
India to inculcate a culture of ethics and compliance:

Code of Conduct: Establishing a clear code of ethics and 
compliance that outlines the bank's values and 
expecta�ons for employees.

Upholding Ethics and Compliance Upholding Ethics and Compliance 
in India's PSU Banks: in India's PSU Banks: 

A Path to Trust and ProsperityA Path to Trust and Prosperity

Upholding Ethics and Compliance 
in India's PSU Banks: 

A Path to Trust and Prosperity Abrar Ul Mustafa
Manager

IIM Maniwala
Amritsar
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Employee Training: Providing regular training and 
educa�on on ethical and compliance issues to 
employees to create awareness.

Whistleblower Policy:  Establishing a repor�ng 
mechanism to encourage employees to report any 
unethical or non-compliant behavior.

Independent Audit: Conduc�ng independent audits of 
business prac�ces to iden�fy and address any unethical 
behavior or compliance issues.

Risk Assessment: Regularly assessing the bank's risk 
exposure and taking appropriate measures to manage 
and mi�gate those risks.

Monitoring and Surveillance: Implemen�ng systems 
and processes for monitoring transac�ons and ac�vi�es 
for any signs of unethical or non-compliant behavior.

Senior Leadership Engagement: Encouraging senior 
leaders to ac�vely par�cipate in promo�ng and 
reinforcing ethical and compliant behavior.

Performance Evalua�ons: Including ethical behavior and 
compliance as a component of employee performance 
evalua�ons.

External Cer�fica�on: Obtaining external cer�fica�on, 
such as ISO, to demonstrate the bank's commitment to 
ethics and compliance.

*****
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Awards and AccoladesAwards and AccoladesAwards and AccoladesAwards and Accolades
Dr. Paul Muddha, DM, M&PR Wing, who is visually impaired , has been awarded the 23rd 

NCPEDP -LTI Mindtree Helen Keller 2022 Award under Category A- Role Model Persons with 

Disabili�es on 10.12.2022 by the Na�onal Centre for Promo�on of Employment for Disabled 

People. 

Top officials from Prime Minister's office, Ni� Aayog and Social jus�ce and empowerment were 

present during the ceremony. The award was given in recogni�on of Dr. Paul Muddha's 

achievement and contribu�on towards the upli�ment of the differently abled community. 

Dr. Paul Muddha also runs a 25 year old trust “Snehadeep”, for the visually impaired that 

provides opportuni�es in Computer Training, English Communica�on and job placements for 

hundreds of differently abled across the country.



Short Story

“Ma'am”, Lata came inside my cabin almost shou�ng. 
She is a very so� spoken officer in my branch and I 
wondered what on earth made her voice louder.

She was s�ll gasping for breath as she came almost 
running into my cabin. 

Seeing her sweaty face, I enquired “what happened and 
why are you swea�ng. Are you alright”

With her heart beat s�ll high she spoke “Ma'am someone 
forgot this box in the Locker room”. She showed a red 
rectangular jewellery box. 

“There's no name wri�en on this”. She con�nued. “First I 
thought it's an empty one, when I tried to remove it from 
there, I could feel there is something inside and I did not 
want to open it by myself. Shall I open and see if you 
permit” she asked with some curiosity creeping in.

“Yes, let's open and see if we can get some clue” I told her 
with equal astonishment.

When we opened the box, there was a long chain with 
ear drops and 4 Bangles. There were expensive gold 
ornaments embedded with diamonds, emeralds and 
rubies, gli�ering on our faces. We examined thoroughly, 
there was no name wri�en either inside or outside.

We wondered who could that be? How can anyone forget 
such expensive ornaments?  Why didn't they realise that 
they have forgo�en it in the bank, while opera�ng the 
locker?  Or they thought they lost the box elsewhere? 
Well, with our doubts s�ll lingering in our minds. I asked 
my officer “where exactly was this box found? “If it's near 
one of the cabinets, we can check who all operated the 
Lockers from that cabinet today? Specially the last one 
must have forgo�en, I said with some hope of finding the 
owner of that box.

She said “No ma'am, it was not near any of the cabinets, 
it was found under the stool kept near the mirror”.

Our branch being in one of the posh locali�es and a 
residen�al area, we had a huge demand for lockers. Total 
number of Safe Deposit Lockers were 540 in 6 cabinets 
arranged in 3 rows with enough room between the 
lockers cabinets to operate freely.  But the mirror is at the 
entrance for easy access to all. Whoever operated 
whichever cabinet can use this mirror.

Now, the Sherlock in me took charge and started 
analysing how it could have happened.

We cannot conclude it's the last operator that has 
forgo�en.  It must have slipped down while they sat on 
the stool arranging the ornaments in a bag or they would 
have thought they kept back that box in the locker. 

We took the Register to check all the operators. Making 
the task difficult for us, since Diwali was just 2 days from 
then, there were many customers who operated the 
locker on that day. The list was long and 52 customers 
operated the locker on that par�cular day.

We had pasted a no�ce in the Locker room entrance to all 
the customers to operate quickly, keeping in mind the 
next wai�ng customer. Thanks to all my branch 
customers who were also coopera�ve and there were no 
quarrels about any customer taking longer �me. 
  
If we made a call to everyone from the list star�ng from 
the last operator, the chance of customers ge�ng a panic 
a�ack  is high and also there will be false claims. 

But if we don't ask them, how can we know whose it is?
My brain worked fast, we collected the phone numbers 
of all the locker hirers who operated on that day started 
calling all of them and invited for a Diwali Celebra�on at 
branch. “You are our esteemed customer and your 
presence will make the celebra�on grand”- I convinced 
everyone.
 
All the customers were delighted for being honoured and 
instantly agreed to a�end. Recogni�on makes anyone 

Live by your valuesLive by your valuesLive by your values
V Padmaja

Divisional Manager

R&D Sec�on, SP&D Wing, 
HO Bengaluru
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happy and honoured.

We decorated the branch with fes�ve lights, Rangoli and 
welcomed everyone with a Rose flower. We asked the 
senior customers to light the lamp and offer floral 
tributes to our great founder Sri Ammembal Subba Rao 
Pai.

I was watching everyone whether anyone had tensed 
face and looked drawn. They all looked alright.

Our staff offered sweets to them and greeted them for a 
very happy Diwali.

I started my speech welcoming them and while giving the 
speech casually men�oned about the personal losses we 
have gone through recently due to the pandemic that 
shook the world. Though we cannot get back the lost 
lives of our close rela�ves, we should forget the financial 
losses or any mishaps that happened to us by burning 
such misfortunes in Diwali crackers. I added “I recently 
lost my most expensive mobile in a market. I have given a 
police complaint but of no avail. The loss haunted me for 
some days but we have to move on, I am trying to burn 
that loss in Diwali lights. I could come out of the sadness 
by buying a new mobile, but thankfully it's not some gold 
ornaments, I can't even imagine how I would have 
reacted”.

I requested the customers to speak a few words or share 
any experiences good or bad and par�cularly bad ones so 
that if we share the sadness, it will be halved. One NRI 
got up and shared his experience of losing his baggage in 
transit and how it was compensated with insurance.

Most of them praised the Bank and the branch for 
pos�ng good profits and giving good service to the 
customers.

No one was men�oning anything about the lost bag. 
Haven't they no�ced yet, I thought.
My officers and staff were observing everyone in 
confusion.

One old man Mr Gopal aged about 75 years, got up and 
said “Dear Madam, and my dear fellow customers. I am a 
re�red lieutenant from Airforce. I have worked in all 
places in India with great sincerity and to my best abili�es 
and won many awards. I am thankful to you for invi�ng 
and celebra�ng Diwali with customers. Now old age is 
catching up and yesterday one incident happened to me. 

I don't remember where I lost my wife's jewellery that I 
promised her to bring from the bank locker. I operated 
the same but while going home, I purchased some 
medicines from medical shop, did some errands of 
picking up some sweets before reaching home. I don't 
know where I le� the box. I remember keeping the same 
in my bag, but when I reached home, I did not find it. My 
wife thought I did not operate the locker and bring the 
same. She came today morning and checked the locker 
and it was not available. “This Diwali is not that bright for 
us”, he sulked.

I expressed “Oh Mr. Gopal I am so sorry for your loss. I 
sympathise with you. Can you describe what your 
jewellery looked like? I am sure you must be having some 
memories of them in your photos.” 

He pulled out his mobile and scrolled his album and 
finally found his wife's photo wearing her jewellery. I 
realised they are the same that we saw in the box.

I asked him “what if some miracles happen and you get 
back your lost items.  How do you react to that?”

He said “that will be the best Diwali for us. Our en�re 
family will be highly delighted”. 

Then I whispered in the ears of my officer to get the box 
from the double lock, where we kept it safely.

She brought and while distribu�ng sweet boxes to the 
customers, I said “you have a special Diwali gi� from the 
Bank,” I smiled. I handed over the Box in a neatly kept in 
Gi� bag.

Mr and Mrs. Gopal took the box, opened it and saw the 
jewellery intact and they were speechless. I told them 
where my officer found that and how we tried to trace 
the owner.

They thanked us many �mes with tears of joy in their 
eyes.

Mr. Gopal said “this branch and staff not only stand out in 
giving good customer service but also your ethics and 
morals are so high that there is no match to anyone”. 

All the customers were also very happy for the couple 
and also praised the Bank and our staff for giving back 
their items. They blessed the staff and le� with great 
feeling of gra�tude.

Short Story
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Next day this news was covered in the local newspaper. 
Lot of apprecia�on calls poured in and that was the best 
Diwali for us.

We all should live by our values and ethics by crea�ng a 
ladder of values and priori�es in our life, reminding 
ourselves of what really ma�ers to us.

I pa�ed my officer Lata and gave her a surprise gi� for her 

high values and sense of responsibility. I remembered 
Sir APJ Kalam's quote - “Where there is righteousness in 
the heart, there is beauty in the character. When there is 
beauty in the character, there is harmony in the home. 
When there is harmony in the home, there is order in the 
na�on. When there is order in the na�on, there is peace 
in the world.”

*****
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rÉWû oÉæÇMü WûqÉÉUÉ WæûrÉWû oÉæÇMü WûqÉÉUÉ WæûrÉWû oÉæÇMü WûqÉÉUÉ WæûrÉWû oÉæÇMü WûqÉÉUÉ Wæû

WûqÉ WæÇû LMü oÉæÇMüU,

xÉÇaÉ aÉëÉWûMüÉåÇ Måü rÉWû oÉæÇMü WûqÉÉUÉ Wæû,

rÉWû MüÉåD lÉrÉÉ lÉWûÏÇ LMü xÉSÏ mÉÑUÉlÉÉ Wæû,

mÉU iÉUÏMåü mÉÑUÉlÉå lÉWûÏÇ,

ÌQûÎeÉOûsÉ MüÉ eÉqÉÉlÉÉ Wæû|

eÉUÉ xÉÉåcÉ SåÎZÉL, 

´ÉÏ AqqÉåoÉsÉ xÉÑooÉÉUÉuÉ MüÐ,

xÉÇaÉ oÉcÉiÉ eÉÉå SåZÉÏ, 

eÉlÉiÉÉ xÉåuÉÉ pÉÉuÉ MüÐ,

ElWûÏÇ Måü mÉërÉÉxÉÉåÇ xÉå, 

WûqÉlÉå rÉWû qÉÑMüÉqÉ AÉeÉ mÉÉrÉÉ Wæû,

iÉoÉ iÉÉå eÉÉiÉå jÉå oÉæsÉaÉÉÄQûÏ xÉå,

mÉU AoÉ iÉÉå ÌQûÎeÉOûsÉ MüÉ eÉqÉÉlÉÉ Wæû|

aÉÉÇuÉ-aÉÉÇuÉ iÉMü WûÉå, 

MåülÉÌQûÎeÉOûsÉ WûU aÉëÉWûMü,

rÉWû mÉërÉÉxÉ WûqÉÉUÉ Wæû,

rÉWûÉÇ MüÉåD NûÉåOûÉ oÉÄQûÉ lÉWûÏÇ,

xÉoÉ LMü SÔxÉUå MüÉ xÉWûÉUÉ WæÇû|

ÍxÉTïü SåzÉ qÉåÇ WûÏ lÉWûÏÇ, ÌuÉSåzÉÉåÇ qÉåÇ pÉÏ,

WûqÉlÉå mÉæPû AmÉlÉÏ oÉlÉÉD Wæû,

qÉÉæeÉÔSÉ mÉÉrÉSÉlÉ xÉå,

AuuÉsÉ qÉåÇ AÉlÉå MüÐ xÉÉåcÉ WûqÉlÉå oÉlÉÉD Wæû|

LMü oÉæÇMüU Måü lÉÉiÉå,

qÉåUÉ pÉÏ MÑüNû TüÄeÉï oÉÄRû eÉÉiÉÉ Wæû,

MüÉåÍzÉzÉ rÉWû UWûiÉÏ Wæû, 

WûÉå iÉxÉssÉÏ ElÉ xÉoÉMüÉå,

eÉÉå WûqÉÉUå xÉqqÉÑZÉ AÉiÉÉ Wæû|

eÉlÉkÉlÉ MüÐ xÉåuÉÉ oÉlÉÏ UWåû, 

rÉWûÏ mÉërÉÉxÉ WûqÉÉUÉ Wæû,

ZÉÑÍzÉrÉÉåÇ Måü UÇaÉ qÉåÇ UÇaÉÉ,

rÉWû oÉæÇMü WûqÉÉUÉ Wæû|

AÉAÉå eÉÑÄQû eÉÉAÉå WûqÉxÉå,

rÉWû mrÉÉU pÉUÉ ÌlÉqÉÇ§ÉhÉ WûqÉÉUÉ Wæû,

WûqÉ WæÇû MåülÉUÉ oÉæÇMü Måü ÍxÉmÉÉWûÏ,

rÉWû oÉæÇMü WûqÉÉUÉ Wæû|
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cÉÇSë oÉWÉSÑU jÉÉmÉÉ
LMüsÉ ÎZÉÄQûMüÐ mÉËUcÉÉsÉMü

WÇxÉÑAÉ vÉÉZÉÉ, AÇ. MüÉ. pÉÉåmÉÉsÉ

MüÌuÉiÉÉ



Compliance of EthicsCompliance of EthicsCompliance of Ethics
Syed Abdul Aleem

Manager
Mandya RO

The theme “ethics and compliance” contains two 
different terms which are linked with a so� thread.  
Ethics without compliance is useless and compliance 
without ethics is meaningless.

Before going into the subject, first let us analyze the 
meaning and defini�on of these two terms. Ethics is a 
belief of what is morally correct and acceptable. Each 
profession or ac�vity will have its own code of ethics.  It 
cannot be generalized. 

For example one thief used to steal only from rich people 
and he used to distribute major part of what he stole to 
the poor. As per his ethics, what he is doing is morally 
correct and acceptable. But at the same �me it is wrong 
in the eyes of law.

Another example is that of a teacher who used to help 
the students by telling them the correct answers during 
the examina�on with a good inten�on to see them get 
through the examina�on.  But at the same �me it is 
injus�ce to students who have prepared well for the 
same.

Many types of such examples can be given from out of 
personal and professional lives. Our literature is full of 
these type of examples, situa�ons and stories about 
ethics.

Now let us go to the second word “compliance” which 
means in simple terms “implementa�on”, “prac�ce” or 
“adherence”.

“Prac�ce first preach next” is a popular anecdote.  One 
should not preach what he does not prac�ce. But 
normally we observe that we preach or suggest many 
things which we don't prac�ce at all. Sugges�on is one 
thing which is freely and abundantly available. 

Once a mother and son went to Sri Ramakrishna 
Paramahamsa Guruji.  The son was having a habit of 
ea�ng more sugar.  The mother requested Guruji to tell 
her son not to eat much sugar.  Guruji agreed and told to 
come a�er 3 days and on 4th day preached the boy.  

Mother asked why he took 3 days' �me to preach a 
simple thing.  Then Guruji told that he was in the habit of 
ea�ng sugar and he stopped that habit in 3 days and then 
told the boy to do so.

Let us link these two words.  We get “implementa�on of 
prac�ces which are morally correct and acceptable”.  Oh! 
Now it appears really difficult.

Let’s bring in more clarity into this. The major ingredients 
of ethics are discipline and responsibility.  Discipline 
is a vast area star�ng from punctuality and �me 
management and goes upto rela�onships and 
socializa�on. Again responsibility also varies in different 
forms. Moral, social, personal, professional, religious, 
financial, cultural etc.

“A model need not tell” – by his prac�ce he can preach.  
He can lead by example. In a branch situa�on what 
Branch Manager prac�ces will be followed by other team 
members.  In a family also what parents prac�ce will be 
repeated by the children.  All followers believe that their 
leader is ideal.

Now how to decide whether our ethics is correct or not. It 
differs from person to person and situa�ons for the same 
person. Here comes the role of “wisdom”.  Wisdom is an 
ability which helps us to take correct decisions. Our 
Kathopanishad says “both good and pleasant approach a 
person, the wise will choose the good one a�er 
examining”

One who complies without telling is the best, one who 
complies a�er telling is good, but one who tells and never 
complies is the worst.  This clearly says three levels of 
compliance.

If we see with our two eyes, people will see us with 
hundred eyes.  Our ethics and prac�ces will represent 
the organiza�on which we work for. A�er all our 
organiza�on is our iden�ty.

Life without ethics is meaningless. Ethics without 
compliance is worthless.
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Economic Developments 

that shaped year 2022
Dr Rashmi Tripathi
DGM
Economist, SP&D Wing
HO, Bengaluru

As, the global economy was recovering from the downturn triggered by COVID-19, the beneficial effects of rapid dip 
of infec�ons were over-whelmed by the escala�on in geopoli�cal tensions since February 2022, which pushed 
commodity prices sharply higher. This along with pent up consumer demand in the face of s�ll exis�ng supply chain 
disrup�ons led to spike in infla�on across the globe. 

Major Domes�c Economic Developments

 India's GDP growth moderated to 6.3% y-o-y in Q2 FY23 13.5% y-o-y in Q1FY23, due to sharp slowdown from 
 industrial sector, government spending and fading of favorable base effect. 

 India's growth story has remained resilient in H1 FY23, amid consump�on demand and investments, aided by 
 fes�ve season and capex-led revival. However, there are increasing global growth concerns emana�ng from 
 advanced countries. 

 Spike in crude oil prices and supply chain disrup�ons in commodi�es due to Russia-Ukraine war had a cri�cal 
 bearing on surging infla�on in India. 

 India's retail (CPI) infla�on peaked in April'22 while s�ll remaining elevated (above 6%) �ll Oct'22, but has been 
 modera�ng off-late. 

Banking Sector Developments:

 RBI has increased the policy repo rate consecu�vely for 5 �mes in this year by 225 bps, including the 35 bps 
 increase in its December 22 mee�ng. 

 Credit growth of SCBs has recorded solid uptake in 2022, rising from below 10% y-o-y growth in Jan'22 to over 17% 
 y-o-y growth as on 2nd December 22 on the back of solid pick up in domes�c demand and Govt capex with support 
 from sufficient capital buffers, improving asset quality of banks, deleveraged corporate balance sheets and 
 normalisa�on of economic ac�vi�es. 
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Net Banking system Liquidity remains �ght

 In contrast, deposits growth of SCBs has moderated to 8.3% y-o-y growth as on 17th June22 from 9.3% y-o-y as on 
 14th January 22, before picking up pace in the second half of the year to 9.9% as on 2nd December 22 as Banks 
 embarked on a deposits rate hike to fund credit growth.

 Deposits growth rate being consistently below the credit growth has led to decline in banking system liquidity from 
 the surplus of ₹7.4 lakh crore at the start of the year to deficit of Rs. 0.22 lakh crore as on 20th Sep 2022, first �me 
 since May 2019. 

 Banking sector profitability has improved in 2022, with RoE of SCBs improving to 10.1% in Mar'22 from 7.7% in 
 Mar'21. In Sep'22 quarter, RoE of top six public sector Banks (SBI, PNB, BoB, BoI, CB and UBI) has improved to 
 average of 13.33% from the average of 11.51% in Dec'21.

 Overall asset quality in the Banking system improved in 2022 due to lower slippages as well as reduc�on in 
 outstanding GNPAs through improved recoveries, upgrada�ons and write offs. SCBs' Gross Non-Performing 
 Assets (GNPA) ra�o has declined sequen�ally from its peak of 11.2% in FY 2017-18 to 5.8% as at end-March 2022. 

Views/opinions expressed in this research publica�on are views of the research team and not necessarily that of Canara Bank 
or its subsidiaries. The publica�on is based on informa�on & data from different sources. The Bank or the research team 
assumes no liability if any person or en�ty relies on views, opinion or facts and figures finding in this project.
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Circle News

HEAD OFFICE

Canara Bank achieved the historical landmark of 
1,00,000 SIPs in the current FY. An event was organised 
at HO Bengaluru on 29.12.2022 to celebrate the occasion 
which was graced by MD & CEO Sri. L V Prabhakar, all 
EDs, along with wing heads, circle heads and the mutual 
fund team. 

during the occasion. A customer interac�on was held at 
the office which was followed by a mee�ng with the Local 
Heads of Indian Banks in Dubai and a mee�ng with 
Directors of Interna�onal Traders (Middle East) Ltd. and 
Al Razouki Exchange.

ED Sri. Brij Mohan Sharma visited DIFC Dubai and 
Sharjah Representa�ve Office in December 2022. 
Sri Bismay Samal, GM, IO Wing, Sri Dhananjay Kumar 
Pandey, CEO, DIFC Dubai Branch were also present 

Sri. G S Ravisudhakar, GM, HR Wing welcomed Sri. Nabin 
Kumar Dash, Chief Vigilance Officer of the Bank. He 
assumed charge as CVO on 03.12.2022. Sri. B Sudhakar 
Kotary, GM SP&D Wing, and other execu�ves and staff 
are also seen in the picture.

The inaugural session of POs & SWOs induc�on training 
was held on 06.12.2022 at CLDC Bengaluru, CoE 
Gurugram and CLDC Hyderabad. Sri Shankar S, CGM, HR 
Wing, Sri. G S Ravisudhakar and Sri. Kalyan Mukherjee, 
GMs, HR Wing addressed the young Canarites. The 
programme was coordinated by CIBM, Manipal. 
Sri Muralidhara Kalkur B, DGM, HR Wing, Sri B Yogish 
Acharya, GM, CIBM, Sri H K Gangadhar, DGM & CLO, 
faculty & non-faculty members of CIBM were also 
present during the programme.

Sri G S Ravisudhakar, GM, HR Wing addressed nearly 
5400 Pre-Promo�on Training par�cipants spread across 
23 training centres in 87 batches Pan-India via Video- 
Conferencing on 12.01.2023. The VC was coordinated by 
CIBM, Manipal under the leadership and guidance of 

38´ÉårÉxÉ  -   ÌSxÉqoÉU 2022 - eÉlÉuÉUÏ 2023 Shreyas   December 2022 - January 2023 -

CIBM MANIPAL



Circle News

Sri H K Gangadhar, DGM & CLO. Sri B Yogish Acharya, 
GM, CIBM, welcomed Sri G S Ravisudhakar, GM, HR 
Wing, Sri Muralidhara Kalkur, DGM, HR Wing and 
Sri K S Murali, AGM, HR Wing. Sri G S Ravisudhakar 
interacted with the par�cipants and wished them 
success in the ensuing promo�on process. Being the 
Chief Ethics Officer of the Bank, he also talked about the 
importance of ethics and values in day-to-day 
func�oning of the Bankers. 

CIBM Manipal celebrated Vishwa Hindi Diwas on 
10.01.2023. CIBM had organised a visit to CIBM campus 
for the staff and students of Canara High School Main, 
Dongerkery, Mangaluru, led by Head Mistress 
Smt. Aruna Kumari C. They explored the lush green 
campus, Rose Garden, Navagraha Va�ka and the Canara 
Museum at CIBM. Smt. Aruna Kumari C, was felicitated 
by Sri. B Yogish Acharya, GM, CIBM & Sri. H K Gangadhar, 
DGM & CLO. Sri. Hemant Singh, AGM, CIBM, other 
execu�ves and staff members were also present during 
the event. 

The  staff  of  C I B M ,  under  the  leadersh ip  o f 
Sri H K Gangadhar, DGM & CLO and able guidance of 
Sri B Yogish Acharya, GM, CIBM planted 20 tree saplings 
in the campus, to commemorate the spectacular 
achievement of Canara Bank surpassing ₹20 lakh crore 
business.

Sri. Mahesh M. Pai, GM, Integrated Treasury Wing, 
Mumbai visited C IBM Manipal on 09.12.2022. 
Sri. H K Gangadhar, DGM & CLO and Sri. B Yogish 
Acharya, GM, CIBM Manipal welcomed Sri. Mahesh M. 
Pai. Addressing all the staff members of CIBM, Manipal, 
L&D Ver�cal, he envisioned that faculty members should 
act as a role model worthy of emula�on to the trainees. 
He further advised that training should have a renewed 
focus on organiza�onal culture, customer centricity, 
ethics and value systems.

MD&CEO Sri L V Prabhakar inaugurated the new Yamare 
Branch on December 16,2022. Sri Debananda Sahoo, 
CGM, Bengaluru Circle, Sri M. G. Pandit, GM, GA Wing, 
HO, Sri B Sudhakar Kotary, GM, SP&D Wing, HO, 
Sri Ashok Kumar Dash, GM, Bengaluru Circle also graced 
the occasion. 
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BENGALURU

Bengaluru Circle conducted a Mega Can Adalat on 
15.12.2022 at the Circle Office and all the 11 ROs. ED 
Sri Debashish Mukherjee graced the occasion along with 
Sri P R Deo, GM SAM Wing, Sri B Chandra Sekhara, GM, 
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Bhubaneswar RO-I arranged a Mega Retail Expo 
on 23.12.2022 under the guidance and leadership of 
Sri B. L. Meena, GM & Circle Head. Sri. G. N. Murthy, 
DGM, Bhubaneswar CO, Sri Mahamaya Prasad Roy, 
AGM & RO-I Head and Sri Sounak Ray, DM, RAH along 
with Branch Heads of RO-I graced the event. Reputed 
Builders and Vehicle Dealers in Bhubaneswar also 
par�cipated. 26 retail loan proposals of ₹9.69 Cr were 
canvassed and 27 spot sanc�on le�ers amoun�ng to 
₹11.21 Cr. were handed over to the beneficiaries of 
Housing, vehicle, educa�on and mortgage loans under 
Retail loan products by AGM Sri Mahamaya Prasad Roy. 
Retail expos were also conducted in Bhubaneswar RO-II, 
Bhadrak RO, and Sambalpur RO.

RLFP Wing, & Sri Arun Kumar Mishra, GM, SAM Wing. 
ED Sri Debashish Mukherjee interacted with the TOP 
NPA par�es and amicable OTS were se�led/ discussed. 
In all a total of 50 Proposals were nego�ated at the Circle.

GM, Bhubaneswar CO interacted with the HNI 
Customers and also par�cipated in Can Adalat organized 
by Bhubaneswar CO. 

On the occasion of Canara bank crossing Global Business 
of ₹20 Lakh Crore, world famous sand ar�st Padma Shree 
Sri. Sudarshan Patnaik gave a congratulatory message to 
Canara Bank through his sand art at Puri beach. It was 
unveiled by Sri B. L. Meena, GM, Bhubaneswar CO. 

Bengaluru East RO and MSME Sulabh, Bengaluru Circle 
crossed ₹200 crore under fresh sanc�ons in the current 
Financial Year as on 31.12.2022. The Sulabh garnered 
business of ₹206 Crores. 
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Review Meet of five ROs/ ELB/VLB/RAH/LCB/ ARM of 
Bhubaneswar CO was conducted on 03.12.2022. The 
occasion was graced by the presence of ED Sri Debashish 
Mukherjee. Sri B. L. Meena, GM & Circle Head welcomed 
Sri Debashish Mukherjee, ED. A�er the review meet, 
Sri Debashish Mukherjee, ED along with Sri B. L. Meena, 

BHUBANESWAR
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Branch review meet for Q3 of FY 2022-23 of Hubballi-II 
Region was held on 07.01.2023. The mee�ng was 
presided over by Sri I P Mithanthaya, DGM, Hubballi CO. 
Sri Vaijnath S K, DM, Sri Srinivas P, AGM, Hubballi RO-II 
also a�ended the mee�ng. Sri Srinivas P, AGM, 
RO-II, Hubballi, in his opening remarks briefed about 
the performance of the region during the quarter. 
Later individual review of branches was conducted by 
Sri I P Mithanthaya, DGM along with RO Head, and other 

Sri Nair Ajit Krishnan, CGM, Chennai CO inaugurated the 
new premises of Besant Nagar Branch (1280) on 
21.12.2022 in the presence of Smt. Vimala Vijay Bhaskar, 
DGM, Chennai South RO, other Execu�ves, staff 
members, HNI customers, dignitaries and general public. 
Onsite ATM was also inaugurated. Sri Nair Ajit Krishnan, 
CGM addressed the gathering highligh�ng the Mission 
₹20 lakh Crore business of the bank by December 2022. 

He also highlighted the features of our ai1 mobile 
banking app and he thanked the customers for their 
valuable support and assured our con�nued best 
services.

Pongal celebra�ons at Chennai CO, started on 
12.01.2023 with events like Lemon and Spoon race, Arm 
Wrestling and Musical Chair. All staff members 
par�cipated ac�vely. On 13.01.2023, Sri Nair Ajit 
Krishnan, CGM along with our Panel Doctor Opened the 
renovated Clinic at CO which was followed by preparing 
Pongal in the tradi�onal way, Kolam compe��on, Uriadi, 
Singing and Kummi dance (tradi�onal dance of Tamil 
Nadu).

HUBBALI

CHENNAI

Panel Advocate's meet for FY 2022-23 was conducted on 
07.01.2023 at Chennai CO. The mee�ng was chaired by 
Sri Nair Ajit Krishnan, CGM and Circle Head Chennai, in 
the  presence  of  S r i  P.  Rav i  Varma,  G M  and 
Sri Ani Muthiyalu DGM, Chennai CO. The recovery 
overseeing execu�ves and recovery sec�on incharges of 
Chennai North RO, Chennai South RO, Thiruvallur RO  
and Kancheepuram RO a�ended the meet represen�ng 
the RO's situated at Chennai city. Sri Nair Ajit Krishnan, 
CGM delivered the key note address and requested the 
con�nued co-opera�on and contribu�on of the 
Advocates in protec�ng the interest of the Bank by 
providing valuable opinions and defending the interest of 
the bank before various judicial and Quasi-judicial 
forums.
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execu�ves of the RO. Branches were guided accordingly 
as per the strength and weakness of the branch. Top 
Performing Branches under Key Business Parameters 
were awarded with trophies.

Madurai CO organized AEO Conference and Review 
Meet on 12.12.2022. Smt. K A Sindhu, GM, PC Wing 

Sri M Bhaskara Chakravarthy, GM & Circle Head, Hubballi 
CO, visited Belagavi RO on 16.12.2022. Sri M Bhaskara 
Chakravarthy, GM, Shri N Krishnappa, DGM, CAM Wing, 
and  Sri P Thakur Naik, DGM, Belgavi RO addressed 22 
Branches and reviewed the performance Branches. A�er 
the review of Branches, Sri M Bhaskara Chakravarthy, 
GM, Hubballi CO and Sri P Thakur Naik, DGM, Belgavi RO 
met various important customers and visited 
ins�tutes/Govt. Departments to canvas the business.

Hyderabad RO II conducted a Retail Expo at M J Market in 
collabora�on with MJ Market Branch & RAH on 
14.12.2022. Smt. R. Anuradha, GM, CO, Hyderabad, 
inaugurated the expo and addressed the customers and 
stressed on the plethora of Retail Loan products that 
Canara Bank offers. Sri M Vijay Kumar, DGM, RO II also 
addressed the gathering.  Prominent bui lders 
l ike M/s Namitha 360, M/s Sreevari Medows, 
M/s Sai Suvidha and M/s Pradeep Construc�ons' project 
“Vue” & Vehicle dealers M/s Mithra Agencies and 
M/s Geetha Hyundai par�cipated in the retail expo. 
Sri A.V.V.S. Murthy, AGM, RO II, Sri G Emmanuel 
Sandeep, DM, RO II, Sri G Satya Ramesh, DM, RO II, and 
Smt. K.V.N. Valli, DM, RAH also par�cipated in the expo.

Kundanbagh branch conducted a CSR ac�vity through 
“Sisters of Charity” at St Francis Convent Regimental 
Bazar, Secunderabad, wherein Provisions like rice, 
dal and oil were distributed to more than 100 iden�fied 
poor families on 23.12.2022. Sri M Vijaya Kumar, 
DGM, Hyderabad RO II, Sri Rajkumar, CM, Kundanbagh 
Branch, and Smt P. Himabindu AF&PS Sec�on in-charge 

HYDERABAD

RO, distributed the provisions. Sri M. Vijaya Kumar, 
DGM, addressed the gathering and gave insights on the 
services rendered by Canara Bank. 

42´ÉårÉxÉ  -   ÌSxÉqoÉU 2022 - eÉlÉuÉUÏ 2023 Shreyas   December 2022 - January 2023 -

MADURAI



Circle News

a�ended the mee�ng. Sri Pradeep K S, DGM, Madurai 
CO, Sri S Rajkumar, DM, Madurai CO and all other 
officials from AFPS Sec�on Madurai Circle par�cipated. 
Sri Pradeep K S, DGM, Madurai CO in his address 
emphasized upon the importance of canvassing new 
business. Smt. K A Sindhu, GM, PC Wing, HO reviewed 
the performance of AEOs and mo�vated them to ensure 
maximum contribu�on in reaching the Milestone of 
20 lakh crore business by December 2022.

Sri Ashok Chandra, ED, made his maiden visit to 
Mangaluru CO in December 2022. Sri. S Jayakumar, CGM 
& Circle Head welcomed the Execu�ve Director on behalf 
of the Circle Office and Regional Offices. He visited our 

MANGALORE

Founder's Monument and the Circle Office, and then he 
interacted with the staff members of the Circle and 
Regional Office.

43´ÉårÉxÉ  -   ÌSxÉqoÉU 2022 - eÉlÉuÉUÏ 2023 Shreyas   December 2022 - January 2023 -

AÇcÉsÉ xÉqÉÉcÉÉU

AÉaÉUÉ

ÌSlÉÉÇMü 07/01/2023 MüÉå qÉWûÉmÉëoÉÇkÉMü uÉ AÉaÉUÉ AÇcÉsÉ mÉëqÉÑZÉ 

´ÉÏ eÉÉåÌaÉÇSU ÍxÉÇWû bÉlÉaÉxÉ Måü MÑüzÉsÉ lÉåiÉ×iuÉ qÉåÇ MüÊmÉÉåïUåOû 

xÉqÉÉÎeÉMü E¨ÉUSÉÌrÉiuÉ Måü iÉWûiÉ eÉÂUiÉqÉÇS urÉÌ£ürÉÉåÇ MüÉå MÇüoÉsÉ 

ÌuÉiÉËUiÉ ÌMürÉÉ aÉrÉÉ| xÉÉjÉ qÉåÇ EmÉ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ ZÉÏqÉ ÍxÉÇWû 

lÉåaÉÏ pÉÏ EmÉÎxjÉiÉ Wæû|

mÉëeeuÉsÉlÉ xÉå WÒûAÉ LuÉÇ EmÉÎxjÉiÉ xÉpÉÏ sÉÉåaÉÉåÇ lÉå oÉÉoÉÉ xÉÉWåûoÉ 

MüÉå qÉÉsrÉÉmÉïhÉ LuÉÇ mÉÑwmÉ AÌmÉïiÉ MüU ́ É®ÉÇeÉÍsÉ SÏ| 

WûqÉÉUå AÇcÉsÉ MüÉrÉÉïsÉrÉ qÉåÇ ÌSlÉÉÇMü 06 ÌSxÉÇoÉU 2022 MüÉå 

xÉÇÌuÉkÉÉlÉ Måü eÉlÉMü QûÊ. pÉÏqÉUÉuÉ AÇoÉåQûMüU MüÐ mÉÑhrÉÌiÉÍjÉ Måü 

EmÉsÉ¤rÉ qÉåÇ qÉWûÉmÉËUÌlÉuÉÉïhÉ ÌSuÉxÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ | 

MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ EmÉ qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ AÍqÉiÉ ÍqÉ¨ÉsÉ eÉÏ 

MüÐ AkrÉ¤ÉiÉÉ qÉåÇ ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ MüÉ zÉÑpÉÉUÇpÉ SÏmÉ 

AWûqÉSÉoÉÉS

cÉÇQûÏaÉÄRû

pÉÉUiÉ xÉUMüÉU, aÉ×Wû qÉÇ§ÉÉsÉrÉ, UÉeÉpÉÉwÉÉ ÌuÉpÉÉaÉ, E¨ÉUÏ ¤Éå§ÉÏrÉ 

MüÉrÉÉïluÉrÉlÉ MüÉrÉÉïsÉrÉ -1 (ÌSssÉÏ) ²ÉUÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ, 

cÉÇQûÏaÉÄRû MüÉå ¤Éå§É `ZÉ' qÉåÇ EiM×ü¹ UÉeÉpÉÉwÉÉ MüÉrÉÉïluÉrÉlÉ WåûiÉÑ 

uÉwÉï-2020-21 Måü ÍsÉL ¤Éå§ÉÏrÉ UÉeÉpÉÉwÉÉ mÉÑUxMüÉUÉåÇ Måü AÇiÉaÉïiÉ 

iÉ×iÉÏrÉ mÉÑUxMüÉU mÉëÉmiÉ WÑAÉ Wæû| pÉÉUiÉ xÉUMüÉU, aÉ×Wû qÉÇ§ÉÉsÉrÉ, 

UÉeÉpÉÉwÉÉ ÌuÉpÉÉaÉ ²ÉUÉ ÌSlÉÉÇMü 03 lÉuÉÇoÉU, 2022 MüÉå AqÉ×iÉxÉU 

qÉåÇ AÉrÉÉåÎeÉiÉ `LMü ÌSuÉxÉÏrÉ' ¤Éå§ÉÏrÉ UÉeÉpÉÉwÉÉ xÉqqÉåsÉlÉ LuÉÇ 

mÉÑUxMüÉU ÌuÉiÉUhÉ xÉqÉÉUÉåWû qÉåÇ AÇcÉsÉ MüÐ AÉåU xÉå qÉWûÉmÉëoÉÇkÉMü 



AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌSssÉÏ ²ÉUÉ ÌSlÉÉÇMü 19.12.2022 MüÉå AÇcÉsÉ 

mÉëqÉÑZÉ ´ÉÏ pÉÉuÉåÇSì MÑüqÉÉU, qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü MüÐ AkrÉ¤ÉiÉÉ qÉåÇ 

``aÉëÉWûMü xÉÇmÉMïü ²ÉUÉ xÉÏAÉULxÉ (MüÉxÉÉ, ZÉÑSUÉ qÉÏrÉÉSÏ eÉqÉÉ 

xÉÇuÉkÉïlÉ LuÉÇ ÎxsÉmÉåeÉ mÉëoÉÇkÉlÉ) Måü ÌuÉÍpÉ³É AÉrÉÉqÉ'' ÌuÉwÉrÉ mÉU 

ÌSxÉÇoÉU 2022 ÌiÉqÉÉWûÏ Måü ÍsÉL mÉËUcÉcÉÉï MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ 

ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ Måü xÉpÉÏ MüÉrÉïmÉÉsÉMüÉåÇ 

Måü xÉÉjÉ xÉpÉÏ AlÉÑpÉÉaÉ mÉëqÉÑZÉ pÉÏ EmÉÎxjÉiÉ jÉå| CxÉ AuÉxÉU 

mÉU AÇcÉsÉ MüÉrÉÉïsÉrÉ ÌSssÉÏ MüÐ ÌiÉqÉÉWûÏ D mÉÌ§ÉMüÉ ``ÌSssÉÏ 

SmÉïhÉ'' MüÉ ÌuÉqÉÉåcÉlÉ AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ AlrÉ MüÉrÉïmÉÉsÉMüÉåÇ ²ÉUÉ 

ÌMürÉÉ aÉrÉÉ| 

´ÉÏqÉiÉÏ xÉæsÉÏlÉÉ aÉÉårÉsÉ eÉÏ lÉå zÉÏsQû aÉëWûhÉ ÌMürÉÉ |  

AÇcÉsÉ xÉqÉÉcÉÉU
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ÌSssÉÏ

WæûSUÉoÉÉS

AÇcÉsÉ MüÉrÉÉïsÉrÉ WæûSUÉoÉÉS MüÐ §ÉæqÉÉÍxÉMü mÉÌ§ÉMüÉ zÉÉlÉ-L-

WæûSUÉoÉÉS MüÉ ÌuÉqÉÉåcÉlÉ ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ Måü SÉæUÉlÉ qÉÑZrÉ 

qÉWûÉmÉëoÉÇkÉMü ´ÉÏ Måü LcÉ mÉOèlÉÉrÉMü, qÉWûÉmÉëoÉÇkÉMü ´ÉÏqÉiÉÏ AÉU 

AlÉÑUÉkÉÉ, xÉWûÉrÉMü qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ xÉÉMüUå DUhhÉÉ uÉ Måü uÉÏ LxÉ 

qÉÑÌiÉï, qÉÑZrÉ mÉëoÉÇkÉMü ´ÉÏ qÉÉå. qÉÉåDlÉ, qÉÉlÉuÉ xÉÇxÉÉkÉlÉ AlÉÑpÉÉaÉ 

mÉëpÉÉUÏ ´ÉÏ oÉÏ uÉÏ UÉuÉ LuÉÇ UÉeÉpÉÉwÉÉ mÉëoÉÇkÉMü ´ÉÏ UÌuÉ MÑüqÉÉU 

ÍxÉlWûÉ EmÉÎxjÉiÉ UWåû |  

eÉrÉmÉÑU

ÌSlÉÉÇMü 09.01.2023 MüÉå qÉÉlÉlÉÏrÉ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ´ÉÏ 

oÉ×eÉ qÉÉåWûlÉ zÉqÉÉï eÉÏ Måü MüU-MüqÉsÉÉåÇ ²ÉUÉ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ 

eÉrÉmÉÑU MüÐ BÌoÉïOû zÉÉZÉÉ (4851) Måü lÉuÉÏlÉÏM×üiÉ mÉËUxÉU MüÉ 

E«ÉOûlÉ ÌMürÉÉ aÉrÉÉ | CxÉ AuÉxÉU mÉU eÉrÉmÉÑU AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ 

qÉWûÉmÉëoÉÇkÉMü ´ÉÏ mÉÑUzÉÉå¨ÉqÉ cÉlS, EmÉ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ AÂhÉ 

MÑüqÉÉU AÉrÉÉï, ¤Éå§ÉÏrÉ mÉëqÉÑZÉ LuÉÇ EmÉ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ SÏmÉMü 

zÉÑYsÉ xÉÌWûiÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ LuÉÇ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU Måü 

xÉpÉÏ MüÉrÉïmÉÉsÉMüaÉhÉ EmÉÎxjÉiÉ jÉå|  



AÇcÉsÉ xÉqÉÉcÉÉU

ÌSlÉÉÇMü 26.12.2022 MüÉå MåülÉUÉ oÉæÇMü, ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, MüÉåOûÉ 

Måü lÉuÉÌlÉÍqÉïiÉ pÉuÉlÉ MüÉ E«ÉOûlÉ oÉæÇMü Måü mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ 

MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ ́ ÉÏ LsÉ.uÉÏ mÉëpÉÉMüU lÉå uÉÏÌQûrÉÉå MüÊlTëæÇüÍxÉÇaÉ 

Måü qÉÉkrÉqÉ xÉå ÌMürÉÉ | MüÉrÉï¢üqÉ qÉåÇ oÉæÇMü Måü MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü 

´ÉÏ SåuÉÉzÉÏwÉ qÉÑZÉeÉÏï, ́ ÉÏ Måü. xÉirÉlÉÉUÉrÉhÉ UÉeÉÔ, ́ ÉÏ oÉ×eÉ qÉÉåWûlÉ 

zÉqÉÉï, ´ÉÏ AzÉÉåMü cÉÇSì pÉÏ CxÉ SÉæUÉlÉ mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ 

Måü ÌuÉÍpÉ³É ÌuÉpÉÉaÉÉåÇ Måü qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü, qÉWûÉmÉëoÉÇkÉMü, 

xÉqÉxiÉ AÇcÉsÉÉåÇ / ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉÉåÇ Måü MüÉrÉÉïsÉrÉ mÉëqÉÑZÉ, 

MüÉrÉÉïmÉÉsÉMüaÉhÉ LuÉÇ xOûÉTü xÉSxrÉ EmÉÎxjÉiÉ UWåû|  

MüUlÉÉsÉ
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´ÉÏ ApÉrÉ MÑüqÉÉU, qÉWûÉmÉëoÉÇkÉMü uÉ AÇcÉsÉ mÉëqÉÑZÉ Måü MÑüzÉsÉ 

lÉåiÉ×iuÉ uÉ qÉÉaÉïSzÉïlÉ qÉåÇ 117uÉÉÇ xÉÇxjÉÉmÉMü ÌSuÉxÉ oÉÄQûÏ kÉÔqÉkÉÉqÉ 

LuÉÇ WûwÉÉåïssÉÉxÉ Måü xÉÉjÉ qÉlÉÉrÉÉ aÉrÉÉ| CxÉ SÉæUÉlÉ qÉÌWûsÉÉ 

E±ÍqÉiÉÉ MåÇüSì ²ÉUÉ ÍcÉUD aÉÉðuÉ, MüUlÉÉsÉ qÉåÇ MåüMü oÉåÌMÇüaÉ 

mÉëÍzÉ¤ÉhÉ MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ xÉÉjÉ WûÏ MülÉÉïsÉ ÎxjÉiÉ 

ÌlÉqÉïsÉuÉ×®É AÉ´ÉqÉ Måü sÉÉåaÉÉåÇ MüÉå MÇüoÉsÉ pÉÏ ÌuÉiÉËUiÉ ÌMürÉÉ aÉrÉÉ|

MåülÉUÉ oÉæÇMü AÇcÉsÉ MüÉrÉÉïsÉrÉ, sÉZÉlÉF ²ÉUÉ lÉaÉU UÉeÉpÉÉwÉÉ 

MüÉrÉÉïluÉrÉlÉ xÉÍqÉÌiÉ(oÉæÇMü) sÉZÉlÉF, Måü iÉiuÉÉuÉkÉÉlÉ qÉåÇ ÌSlÉÉÇMü 

09 ÌSxÉÇoÉU 2022 MüÉå xÉÇrÉÑ£ü ÌWûlSÏ MüÉrÉïzÉÉsÉÉ MüÉ AÉrÉÉåeÉlÉ 

ÌMürÉÉ aÉrÉÉ| xÉÇrÉÑ£ü ÌWûlSÏ MüÉrÉïzÉÉsÉÉ MüÐ AkrÉ¤ÉiÉÉ sÉZÉlÉF 

AÇcÉsÉ MüÉrÉÉïsÉrÉ mÉëqÉÑZÉ ´ÉÏ AÉsÉÉåMü MÑüqÉÉU AaÉëuÉÉsÉ, qÉWûÉ 

mÉëoÉÇkÉMü ²ÉUÉ MüÐ aÉD| MüÉrÉïzÉÉsÉÉ MüÉ ÌuÉwÉrÉ ÌWûlSÏ OÇûMühÉ qÉåÇ 

lÉuÉÏlÉiÉqÉ iÉMülÉÏMü MüÉ mÉërÉÉåaÉ UWûÉ| CxÉ xÉÇrÉÑ£ü ÌWûlSÏ MüÉrÉïzÉÉsÉÉ 

qÉåÇ xÉSxrÉ oÉæÇMüÉåÇ Måü MÑüsÉ 24 mÉëÌiÉpÉÉÌaÉrÉÉåÇ lÉå mÉëÌiÉpÉÉÌaÉiÉÉ MüÐ|  

sÉZÉlÉF

MüÉåsÉMüÉiÉÉ

15 ÌSxÉqoÉU, 2022 MüÉå WûqÉÉUå oÉæÇMü Måü mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ 

MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ ´ÉÏ LsÉ uÉÏ mÉëpÉÉMüU ²ÉUÉ MüÉåsÉMüÉiÉÉ Måü 

mÉëjÉqÉ AÉaÉqÉlÉ mÉU (ElÉMüÐ aÉËUqÉÉqÉrÉÏ EmÉÎxjÉÌiÉ mÉÉMüU AÇcÉsÉ 

MüÉrÉÉïsÉrÉ MüÉåsÉMüÉiÉÉ aÉÉæUuÉÉÎluÉiÉ WÑAÉ) SÏmÉ eÉsÉÉMüU AÉæU 

WûqÉÉUå xÉÇxjÉÉmÉMü MüÐ qÉÔÌiÉï mÉU qÉÉsrÉÉmÉïhÉ MüU ElWûÉåÇlÉå MüÉrÉï¢üqÉ 

MüÉ zÉÑpÉÉUqpÉ ÌMürÉÉ AÉæU AÇcÉsÉ qÉåÇ MüÉrÉïUiÉ xÉpÉÏ MüÉrÉïmÉÉsÉMüÉåÇ 

AÉæU MüqÉïcÉÉËUrÉÉåÇ MüÉå xÉÇoÉÉåÌkÉiÉ AÉæU mÉëÉåixÉÉÌWûiÉ ÌMürÉÉ| AÇcÉsÉ 

mÉëqÉÑZÉ ´ÉÏ xÉÇSÏmÉ eÉ. aÉuÉÉUå lÉå AÇcÉsÉ Måü MüÉrÉïÌlÉwmÉÉSlÉ mÉU 

mÉëxiÉÑÌiÉ SÏ| xuÉÉaÉiÉ pÉÉwÉhÉ ´ÉÏ xÉÇeÉrÉ MÑüqÉÉU ÍxÉÇWû, EmÉ qÉWûÉ 

mÉëoÉÇkÉMü lÉå ÌSrÉÉ LuÉÇ ´ÉÏ UeÉlÉÏzÉ MÑüqÉÉU, EmÉ qÉWûÉ mÉëoÉÇkÉMü lÉå 

kÉlrÉuÉÉS ¥ÉÉmÉlÉ ÌSrÉÉ| CxÉMåü oÉÉS ´ÉÏ LsÉ uÉÏ mÉëpÉÉMüU, mÉëoÉÇkÉ 

ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ lÉå AÇcÉsÉ mÉËUxÉU qÉåÇ 

uÉ×¤ÉÉUÉåmÉhÉ ÌMürÉÉ|



WûqÉÉUå MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ´ÉÏ AzÉÉåMü cÉÇSì lÉå ÌSlÉÉÇMü 

26.12.2022 MüÉå WûqÉÉUå qÉÑqoÉD AÇcÉsÉ MüÉrÉÉïsÉrÉ MüÉ SÉæUÉ ÌMürÉÉ 

AÉæU ¤Éå.MüÉ. LqÉxÉÏoÉÏ, AÉULLcÉ, LxÉLqÉD xÉÑsÉpÉ Måü mÉëqÉÑZÉÉåÇ 

AÉæU qÉÑqoÉD AÇcÉsÉ Måü AlrÉ MüÉrÉïmÉÉsÉMüÉåÇ Måü xÉÉjÉ ÌuÉcÉÉU-

ÌuÉqÉzÉï ÌMürÉÉ | MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü qÉWûÉåSrÉ lÉå AmÉlÉå xÉÇoÉÉåkÉlÉ 

qÉåÇ MÑüNû qÉÉmÉSÇQûÉåÇ Måü iÉWûiÉ EiM×üwO MüÉrÉïÌlÉwmÉÉSlÉ Måü ÍsÉL AÇcÉsÉ 

MüÉrÉÉïsÉrÉ MüÐ xÉUÉWûlÉÉ MüÐ AÉæU AmÉå¤ÉÉlÉÑxÉÉU MüÉrÉïÌlÉwmÉÉSlÉ lÉ 

WûÉålÉåuÉÉsÉå ¤Éå§ÉÉåÇ qÉåÇ MüÄQûÏ qÉåWûlÉiÉ MüUlÉå WåiÉÑ qÉÉaÉïSzÉïlÉ ÌMürÉÉ|

AÇcÉsÉ xÉqÉÉcÉÉU
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qÉÑqoÉD

ÌSlÉÉÇMü 10 ÌSxÉÇoÉU, 2022 xÉå 11 ÌSxÉÇoÉU 2022 iÉMü AÇcÉsÉ 

MüÉrÉÉïsÉrÉ qÉÍhÉmÉÉsÉ Måü qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ Måü UÉqÉÉ lÉÉrÉMü Måü lÉåiÉ×iuÉ 

qÉåÇ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ EÄQûmÉÏ -1 ²ÉUÉ ËUOåûsÉ LYxÉmÉÉå MüÉ 

AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| CxÉ SÉæUÉlÉ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ EÄQmÉÏ mÉëqÉÑZÉ 

´ÉÏqÉiÉÏ sÉÏlÉÉ mÉÏOûU MüÐ aÉËUqÉÉqÉrÉÏ EmÉÎxjÉÌiÉ qÉåÇ aÉëÉWûMüÉåÇ MüÉå 

4.60 MüUÉåÄQû MüÉ AÉuÉÉxÉ GhÉ AÉæU 2.19 MüUÉåÄQû MüÉ uÉÉWûlÉ GhÉ 

pÉÏ AlÉÑqÉÉåÌSiÉ ÌMürÉÉ aÉrÉÉ|

qÉÍhÉmÉÉsÉ

ÌSlÉÉÇMü 29.12.2022 MüÉå ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, mÉÑhÉå-|| Måü iÉWûiÉ 

UÉÇeÉhÉ aÉÉÇuÉ zÉÉZÉÉ Måü lÉL mÉËUxÉU MüÉ E«ÉOûlÉ ́ ÉÏ UÉeÉåzÉ MÑüqÉÉU 

ÍxÉÇWû, qÉWûÉmÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ, AÇcÉsÉ MüÉrÉÉïsÉrÉ mÉÑhÉå Måü 

MüUMüqÉsÉÉåÇ xÉå xÉÇmÉllÉ WÒûAÉ|  CxÉ AuÉxÉU mÉU ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, 

mÉÑhÉå-|| Måü ¤Éå§ÉÏrÉ mÉëqÉÑZÉ ́ ÉÏ UÉeÉÏuÉ ÍxÉlWûÉ Måü xÉÉjÉ-xÉÉjÉ ́ ÉÏ 

AÌlÉsÉ MÑüqÉÉU, qÉÑZrÉ mÉëoÉÇkÉMü, UÉÇeÉhÉaÉÉÇuÉ pÉÏ EmÉxÉÍjÉiÉ jÉå| lÉL 

mÉËUxÉU Måü E«ÉOûlÉ Måü mÉ¶ÉÉiÉ AmÉlÉå xÉÇoÉÉåkÉlÉ qÉåÇ qÉÉlÉlÉÏrÉ 

qÉWûÉmÉëoÉlkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ ́ ÉÏ UÉeÉåzÉ MÑüqÉÉU ÍxÉÇWû lÉå MüWûÉ 

ÌMü CxÉ lÉL mÉËUxÉU qÉåÇ WûqÉ AmÉlÉå aÉëÉWûMüÉåÇ MüÉå oÉæÇÌMÇüaÉ xÉÇoÉÇkÉÏ 

xÉpÉÏ xÉÑÌuÉkÉÉLÇ mÉëSÉlÉ MüUlÉå Måü ÍsÉL MüÌOûoÉ® WæÇû|  aÉëÉWûMüÉåÇ MüÉå 

oÉåWûiÉU xÉÑÌuÉkÉÉ mÉëSÉlÉ MüUlÉå Måü ÍsÉL zÉÉZÉÉ qÉåÇ MÑüzÉsÉ LuÉÇ xÉ¤ÉqÉ 

oÉæÇMü AÍkÉMüÉËUrÉÉåÇ MüÉå mÉSxjÉ ÌMürÉÉ aÉrÉÉ Wæû AÉæU CxÉ lÉL LuÉÇ 

AirÉÉkÉÑÌlÉMü mÉËUxÉU qÉåÇ ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ xÉÍWiÉ AlrÉ xÉpÉÏ iÉUWû 

MüÐ xÉåuÉÉLÇ mÉëSÉlÉ MüÐ eÉÉLÇaÉÏ| 

mÉÑhÉå



Poem

Ashish Gunjan
Manager

Candi Branch
Bengaluru

Of all the plethora of forces in the realm of modernity;
Pulling you apart with profundity;

Something that integrates bringing stability;
Is definitely an aspect of Integrity.

Deal with one but with sincerity;
There will never be obscurity;
As long as trust is in your ki�y;

Everything will be taken care by Integrity.

Lots of care and lots of empathy;
People approach you with no insecurity;
Everything around you exhibits serenity;

No one can ignore your integrity.

Right on the path of posi�vity;
You lead others with profound maturity;

It's all your objec�ve clarity;
That avoids obstacles through integrity.

Unmoved by the pouring publicity;
Your decisions stand any moral turbidity;

It's the grit of the wi�y;
That emanates from integrity.

No one can train or treat your morbidity;
It's not something to imbibe logically;

As the fragrance of flower never struggles for its iden�ty;
Something similar is what you spread with integrity.

Dearth of such people is common in society;
Because standards are set as per convenience of the authority;

In the limited span we want to rule the infinity;
Always forge�ng that nothing can be taken beyond the journey.

*****

INTEGRITYINTEGRITYINTEGRITY
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Prajakta was a young, sensible and dynamic working 
woman. She and her husband, Abhijeet, had joined the 
same organiza�on about 6 years back and were serving 
the company with full efforts since then in different 
ver�cals. One day, she met another friend from the same 
batch in the cafeteria. They rejuvenated some good old 
memories of their joining period over a few sips of coffee.

“Hey, do you know how to apply leave-without-pay on 
our leave portal?” She asked Vinay.

“Nope! You're asking the wrong guy.” He said.

“What do you mean?” She asked.

“This is a top secret, promise to keep it with you.” Vinay 
replied.

She swore to keep it a secret.

“I never apply leaves. I always inform my manager 
verbally about my leave. When I fill up the a�endance at 
month end, I fill up for all days. There are too many 
people who report to my manager, he approves 
a�endances and leaves for everybody. He doesn't really 
have �me to look at that much detail while approving. So 
my leaves are never applied!” He told her.

“But what good will you do with these leaves other than 
applying?” She asked.

“I'll encash it! Why waste it when we can get direct 
money from the leave encashment program.” He replied.
“Oh! Don't you think it's wrong?” She asked.

“No way! We do a lot for the organiza�on. A�er all, it's 
our work that makes money and all their profit. I'm going 
to buy an iPhone this year by encashing all my leaves.” He 
said.

“Yeah, sounds like a plan. I saw that you didn't swipe your 
ID card while entering the cafeteria.” she replied.

“Let me be in the work area officially, will give me good 
ra�ngs!” He said and laughed.

They con�nued their conversa�on over coffee and work 
therea�er. Prajakta needed just one leave this month. 
Being the last month of the year, her leave balance was 
dried up. Vinay's idea definitely gave her a spark.

Later in the evening, she decided to seek her husband's 
sugges�on over this during dinner.

“Hey, can you give me a sugges�on about something at 
the office? I am really confused.” She said.

“Go on dear!” Abhijeet said warmly.

“Actually I need to apply for leave in the last week of this 
month. You know all my leaves for this year are used. I've 
got an idea to escape the leave-without-pay.” she told 
her husband.

“What idea?” Abhijeet asked.

“Do you remember Vinay, who was in our batch when we 
joined this organiza�on? He is in the Sales team now. I 
met him today” Prajakta said.

She told him about what she had observed and what he 
told her today. She thought of taking a leave by verbally 
informing the manager and not applying for any leaves 
while filling the a�endance. More than a dozen people 
reported to her manager and she was sure he wouldn't 
pay a�en�on while approving. Her husband was 
carefully listening to the story without speaking much.

“I know this is a li�le risky.” Prajakta said at the end.

“Is that the only problem you see? More than risky, it is 
WRONG!” Abhijeet said, stressing on the last word.

“Yeah, but we do a lot for our company and…” she 
a�empted to reply but was cut in the middle of her 
sentence.

“How does that even ma�er? We work for our 
organiza�on because we want to, and the organiza�on 
takes care of us in return by paying us appropriately. This 
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is the only formal rela�onship here. Nobody is doing a 
favour to the other.” Abhijeet explained.

There was silence on the table for a minute.

“And what you are talking about him not swiping his ID 
card while going out of his work area so that no one 
comes to know about his breaks is called Tailga�ng and 
it's against company policies. If someone gets to know 
about it, he'll be fired from his job.” He added.

“You're not ge�ng me; one leave doesn't really make a 
difference. Many people do it. It's not like the 
organiza�on will be in heavy loss if they wouldn't be able 
to cut a day's salary from my slip. Plus, nobody ever is 
going to know about it.” She countered.

“You remember what they said in our induc�on session? 
Abhijeet asked her.

“What?” She asked back.

“They said - Integrity is doing the right thing, even when 
nobody is watching. So my advice would s�ll be the same. 
If you need to apply a leave-without-pay, do so. But don't 
take the wrong road, o�en there's no coming back on it.” 
He ended the conversa�on and moved out to make a call.

Prajakta wasn't happy with her husband's response. She 
expected him to understand her and support her on this. 
A�er all, if she could save some money, it would be for 
the family and not for herself. She was s�ll confused 
about what to do, but she decided to go with her 
husband's advice and applied for leaves on the company 
portal. Days passed and she forgot about this hot talk 
eventually.

On a random day, Prajakta got a call from her same old 
friend.
“Hi Prajakta” Vinay said.

“Hey, How're you?” She replied.

“I'm fine. Can you do me a li�le favour?” He asked.

“Sure! Tell me!” She said.

“I'm looking for a job on an urgent basis, Can you share 
my profile within your friends circle or HRs and request 
them to reach out to me for any available vacancies in 
their organiza�on into the Sales domain. I'll send you the 
resume right a�er this call.” He said.

“You le� the organiza�on? When?” She asked, surprised.

“I resigned about a week back.” he said.

“Suddenly? Why did you leave without an offer in hand?” 
She asked.

“Okay, I'm telling you but you got to strictly keep with 
you.” He said.

“What?” She asked.

“They asked me to resign. There was a regulatory audit of 
random employee profiles and mine was taken up too. 
They somehow got to know about the tailga�ng and 
marking incorrect a�endances. Compliance issues were 
raised for all the guilty profiles.” He told her.

“So you didn't get the service le�er either?” Prajakta 
asked.

“I requested a lot before they agreed to give. A�er a lot of 
struggle they gave me a clean service le�er, but they 
asked me to resign on the same day without any no�ce or 
equivalent compensa�on.” He said.

“Oh, I'm so sorry for you.” Prajakta said, but was she 
really sorry?

“It's okay. Just that the industry is small, and it's a 
headache now to jus�fy the sudden resigna�on to many 
interviewers and HRs. Hence, it's not a cake walk to find 
another job now.” Vinay told her.

“I'll definitely try to help, send me your resume. I'll share 
it with as many people as possible.” She said.

“Thanks, it was just a bad day. Everyone does it, but the 
one caught is the thief.” He said.

“Yeah. Talk to you later.” She said.

“Great, B'bye.” He said.

“Bye” Prajakta said and hung up the call.

Prajakta hugged her husband as soon as she met him that 
evening. She was thankful to him for giving her good 
advice. She also told him that she did not share Vinay's 
resume with anyone for job referral as she didn't feel any 
repentance in his voice. Forget about being sorry, he 
wasn't even thankful for the compliance team, for 
showing mercy on his service le�er. If it had been a 
company ini�ated termina�on with the cause 
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men�oned on his experience cer�ficate, he would take a 
lot more �me to find another job. She didn't want to take 
any chances by referring that kind of candidate 
anywhere.

You don't always need to suffer to learn something, one 
can learn from whatever is happening around too. 
Prajakta's husband was correct, o�en, there's no coming 
back on a wrong road.

*****

pÉOûMü aÉL WæÇû MÑüNû sÉÉåaÉ DqÉÉlÉSÉUÏ MüÐ UÉWû xÉå

oÉxÉ ElWûÏÇ UÉWûÉåÇ mÉU ElÉMüÉå uÉÉÌmÉxÉ sÉÉlÉÉ Wæû| 

AÉLÇaÉå AaÉU xÉÉjÉ xÉpÉÏ

xÉpÉÏ lÉå ÍqÉsÉMüU WûÉjÉ oÉÄRûÉlÉÉ Wæû| 

rÉå pÉë¹ÉcÉÉUÏ ÃmÉÏ SÏqÉMü MüÉå

AoÉ lÉWûÏÇ iÉÉå ÌTüU MüoÉ AÇMÑüzÉ sÉaÉÉlÉÉ Wæû| 

qÉÉlÉiÉÉ WÕÇû sÉaÉåaÉÉ xÉqÉrÉ CxÉqÉåÇ

oÉxÉ AoÉ xÉqÉrÉ UWûiÉå MüSqÉ oÉÄRûÉlÉÉ Wæû| 

qÉlÉqÉÏiÉ lÉå iÉÉå MüsÉqÉ 

pÉë¹ÉcÉÉU Måü ÎZÉsÉÉTü EPûÉD Wæû| 

UÉåMü sÉåÇaÉå cÉÉWåû pÉë¹ÉcÉÉUÏ xÉÉÇxÉå qÉåUÏ

qÉÉlÉÉ Måü MüsÉqÉ MüÉå pÉÏ UÉåMü mÉÉLÇaÉå|

qÉåUå ÍsÉZÉå WûU zÉoS eÉÉå mÉÄRåû sÉÉåaÉÉåÇ lÉå

ElÉMüÐ xÉÉåcÉ xÉå MæüxÉå ÍqÉOûÉLÇaÉå| 

DqÉÉlÉSÉUÏ ÍxÉTïü zÉoS lÉWûÏÇ xÉÉåcÉ Wæû

oÉxÉ CxÉ mÉå cÉsÉiÉå eÉÉlÉÉ Wæû| 

pÉë¹ÉcÉÉU Wæû LMü ASØvrÉ UÉ¤ÉxÉ

CxÉÏ xÉÉåcÉ xÉå CxÉå ÍqÉOûÉlÉÉ Wæû| 

pÉë¹ÉcÉÉU qÉÑ£ü Wæû pÉÉUiÉ 

rÉå SÒÌlÉrÉÉ MüÉå oÉiÉsÉÉlÉÉ Wæû| 

pÉë¹ÉcÉÉU qÉÑ£ü Wæû pÉÉUiÉ 

rÉå SÒÌlÉrÉÉ MüÉå oÉiÉsÉÉlÉÉ Wæû|

 *****

DqÉÉlÉSÉUÏ (zÉoS lÉWûÏûÇ- xÉÉåcÉ Wæû)DqÉÉlÉSÉUÏ (zÉoS lÉWûÏûÇ- xÉÉåcÉ Wæû)DqÉÉlÉSÉUÏ (zÉoS lÉWûÏûÇ- xÉÉåcÉ Wæû)DqÉÉlÉSÉUÏ (zÉoS lÉWûÏûÇ- xÉÉåcÉ Wæû)

qÉlÉqÉÏiÉ ÍxÉÇWû
LMüsÉ ÎZÉÄQûMüÐ mÉËUcÉÉsÉMü

cÉlQûÏaÉÄRû xÉåYOU 35 zÉÉZÉÉ 

AÇ. MüÉ. cÉlQûÏaÉÄR 

Short Story

MüÌuÉiÉÉ



Cartoon

Sir, we complied with all rules 
and procedure before granting 
this loan... Except that...Now 
it turns out the company does 
not exist!! 

I do not know. But 
I paid myself because 
I was poor too

Robin Hood, was it 
ethical to rob the rich 
and pay the poor?

Frauds in ban
ks on the 

decline    –  News

Is it due

to ethica
l

behaviou
r

or recess
ion? “Dad, I am highly confused, You pay

low interest to those who give you money, 

but charge high to those who take it.

This banking ethics is funny
...”
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mÉëxiÉÉuÉlÉÉ

``LÌjÉYxÉ'' zÉoS mÉëÉcÉÏlÉ aÉëÏMü zÉoS LjÉÉåxÉ xÉå oÉlÉÉ Wæû 

ÎeÉxÉMüÉ AjÉï Wæû AÉSiÉ, MüxOûqÉ rÉÉ cÉËU§É| LMü urÉÌ£ü MüÐ 

AÉSiÉåÇ AÉæU cÉËU§É ElÉ lÉæÌiÉMü qÉÔsrÉÉåÇ Måü oÉÉUå qÉåÇ oÉiÉÉiÉå WæÇû eÉÉå 

ExÉMåü mÉÉxÉ WæÇû| SÕxÉUå zÉoSÉåÇ qÉåÇ LMü urÉÌ£ü Måü lÉæÌiÉMü qÉÔsrÉ 

ExÉMåü cÉËU§É MüÉå mÉËUpÉÉÌwÉiÉ MüUiÉå Wæû Ç| lÉæÌiÉMüiÉÉ 

AÉcÉUhÉ/urÉuÉWûÉU MüÐ LMü zÉÉZÉÉ Wæû eÉÉå xÉqÉÉeÉ Måü pÉÏiÉU 

xÉWûÏ AÉæU aÉsÉiÉ MüÐ AuÉkÉÉUhÉÉ MüÉå mÉËUpÉÉÌwÉiÉ MüUiÉÉ Wæû| 

ÌuÉÍpÉ³É xÉqÉÉeÉÉåÇ ²ÉUÉ mÉËUpÉÉÌwÉiÉ lÉæÌiÉMüiÉÉ oÉWÒûiÉ WûS iÉMü 

xÉqÉÉlÉ WæÇû| rÉWû AuÉkÉÉUhÉÉ xÉUsÉ Wæû YrÉÉåÇÌMü mÉëirÉåMü CÇxÉÉlÉ 

LMü-SÕxÉUå xÉå AsÉaÉ Wæû CxÉÍsÉL MüD oÉÉU rÉWû xÉÇbÉwÉï MüÉ 

MüÉUhÉ pÉÏ WûÉå xÉMüiÉÉ Wæû| lÉæÌiÉMüiÉÉ MüÐ AuÉkÉÉUhÉÉ qÉÑZrÉiÉÈ 

LMü xÉqÉÉeÉ MüÐ xÉÇxM×üÌiÉ AÉæU kÉqÉï mÉU AÉkÉÉËUiÉ Wæû| WûqÉ xÉpÉÏ 

MüÉå xÉqÉÉeÉ ²ÉUÉ ÌlÉkÉÉïËUiÉ lÉæÌiÉMü qÉÉlÉSÇQûÉåÇ Måü AÉkÉÉU mÉU YrÉÉ 

AcNûÉ Wæû AÉæU YrÉÉ oÉÑUÉ Wæû CxÉMåü oÉÉUå qÉåÇ oÉiÉÉrÉÉ aÉrÉÉ Wæû| 

lÉæÌiÉMüiÉÉ MüÉå lÉæÌiÉMü ÍxÉ®ÉÇiÉÉåÇ Måü ÃmÉ qÉåÇ mÉËUpÉÉÌwÉiÉ ÌMürÉÉ 

eÉÉiÉÉ Wæû eÉÉå AcNåû AÉæU oÉÑUå iÉjÉÉ xÉWûÏ AÉæU aÉsÉiÉ qÉÉlÉMüÉåÇ MüÉ 

uÉhÉïlÉ MüUiÉå WæÇû| TëüÉÇxÉÏxÉÏ sÉåZÉMü AsoÉOïû MæüqÉxÉ Måü 

AlÉÑxÉÉU, CxÉ SÒÌlÉrÉÉ qÉåÇ lÉæÌiÉMüiÉÉ Måü ÌoÉlÉÉ urÉÌ£ü LMü eÉÇaÉsÉÏ 

eÉÉlÉuÉU Måü xÉqÉÉlÉ Wæ|

lÉæÌiÉMüiÉÉ MüÐ ÌTüsÉÉåxTüÏ

lÉæÌiÉMüiÉÉ MüÐ ÌTüsÉÉåxTüÏ ÎeÉiÉlÉÏ xÉiÉWûÏ xiÉU mÉU ÌSZÉÉD SåiÉÏ 

Wæû uÉÉxiÉÌuÉMüiÉÉ qÉåÇ uÉWû EiÉlÉÏ WÏ aÉWûUÏ Wæû| rÉWû lÉæÌiÉMüiÉÉAÉåÇ Måü 

iÉÏlÉ pÉÉaÉÉåÇ qÉåÇ ÌuÉpÉÉÎeÉiÉ Wæû| rÉå qÉÉlÉMü lÉæÌiÉMüiÉÉ, sÉÉaÉÔ lÉæÌiÉMüiÉÉ 

AÉæU qÉåOûÉ-lÉæÌiÉMüiÉÉ WæÇû| ClÉ iÉÏlÉ ´ÉåÍhÉrÉÉåÇ mÉU rÉWûÉÇ LMü 

xÉÇÍ¤ÉmiÉ ÍuÉuÉUhÉ mÉëxiÉÑiÉ Wæ:

  rÉWû lÉæÌiÉMü ÌlÉhÉïrÉ MüÐ xÉÉqÉaÉëÏ xÉå qÉÉlÉMü lÉæÌiÉMüiÉÉ:

 xÉÇoÉÇÍkÉiÉ Wæû| rÉWû AsÉaÉ-AsÉaÉ mÉËUÎxjÉÌiÉrÉÉåÇ qÉåÇ MüÉrÉï 

 MüUlÉå Måü iÉUÏMüÉåÇ mÉU ÌuÉcÉÉU MüUiÉå xÉqÉrÉ EimÉ³É WûÉålÉå uÉÉsÉå 

 mÉëzlÉÉåÇ MüÉ ÌuÉzsÉåwÉhÉ MüUiÉÉ Wæû|

  CxÉ mÉëMüÉU MüÐ lÉæÌiÉMüiÉÉ LMü LåxÉå urÉÌ£ü  sÉÉaÉÔ lÉæÌiÉMüiÉÉ:

 Måü oÉÉUå qÉåÇ ÌlÉkÉÉïËUiÉ qÉÉlÉMüÉåÇ MüÉ ÌuÉzsÉåwÉhÉ MüUiÉÏ Wæû eÉÉå 

 ÌMüxÉÏ ÎxjÉÌiÉ qÉåÇ urÉÌ£ü MüÉå EÍcÉiÉ urÉuÉWûÉU MüUlÉå MüÐ 

 AlÉÑqÉÌiÉ SåiÉÉ Wæû| rÉWû ÌuÉuÉÉSÉxmÉS ÌuÉwÉrÉÉåÇ eÉæxÉå mÉzÉÑ 

 AÍkÉMüÉU AÉæU mÉUqÉÉhÉÑ WûÍjÉrÉÉUÉåÇ xÉå xÉÇoÉÇÍkÉiÉ Wæû|

  CxÉ mÉëMüÉU MüÐ lÉæÌiÉMüiÉÉ rÉWû ÍxÉZÉÉiÉÏ Wæû qÉåOûÉ lÉæÌiÉMüiÉÉ:

 ÌMü WûqÉ xÉWûÏ AÉæU aÉsÉiÉ MüÐ AuÉkÉÉUhÉÉ MüÉå MæüxÉå xÉqÉfÉiÉå 

 WæÇû AÉæU WûqÉ CxÉMåü oÉÉUå qÉåÇ YrÉÉ eÉÉlÉiÉå WæÇû| rÉWû qÉÔsÉ ÃmÉ xÉå 

 lÉæÌiÉMü ÍxÉ®ÉÇiÉÉåÇ MüÐ EimÉÌ¨É AÉæU qÉÉæÍsÉMü AjÉï MüÉå SåZÉiÉÏ 

 Wæû|

eÉWûÉð lÉæÌiÉMü rÉjÉÉjÉïuÉÉÌSrÉÉåÇ MüÉ qÉÉlÉlÉÉ Wæû ÌMü urÉÌ£ü mÉWûsÉå xÉå 

qÉÉæeÉÔS lÉæÌiÉMü xÉirÉÉåÇ MüÉå qÉÉlÉiÉå WæÇû uÉWûÏÇ SÕxÉUÏ iÉUTü aÉæU-

rÉjÉÉjÉïuÉÉÌSrÉÉåÇ MüÉ qÉÉlÉlÉÉ Wæû ÌMü urÉÌ£ü AmÉlÉå xuÉrÉÇ MüÐ lÉæÌiÉMü 

xÉŠÉD MüÉå ZÉÉåeÉiÉå AÉæU RÕÇûRûiÉå WæÇû| SÉålÉÉåÇ Måü mÉÉxÉ AmÉlÉå 

ÌuÉcÉÉUÉåÇ MüÉå xÉirÉ xÉÉÌoÉiÉ MüUlÉå Måü AmÉlÉå iÉMïü WæûÇ|

lÉæÌiÉMüiÉÉ Måü mÉëMüÉU

lÉæÌiÉMüiÉÉ MüÉå qÉÉåOåû iÉÉæU mÉU cÉÉU AsÉaÉ-AsÉaÉ ´ÉåÍhÉrÉÉåÇ qÉåÇ 

uÉaÉÏïM×üiÉ ÌMürÉÉ aÉrÉÉ Wæû| ClÉ mÉU LMü xÉÇÍ¤ÉmiÉ fÉsÉMü CxÉ 

mÉëMüÉU Wæû:

  rÉWû ´ÉåhÉÏ kÉÉÍqÉïMü ÌuÉµÉÉxÉÉåÇ Måü xÉÉjÉ MüiÉïurÉ lÉæÌiÉMüiÉÉ:

 lÉæÌiÉMüiÉÉ MüÉå eÉÉåÄQûiÉÏ Wæû| CxÉMåü AsÉÉuÉÉ CxÉå 

 QûÉålÉOûÉåsÉÊÎeÉMüsÉ lÉæÌiÉMüiÉÉ Måü ÃmÉ qÉåÇ pÉÏ eÉÉlÉÉ eÉÉiÉÉ Wæû| 
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 rÉå lÉæÌiÉMüiÉÉ urÉuÉWûÉU MüÉå xÉÑkÉÉUiÉÏ Wæû AÉæU xÉWûÏ rÉÉ aÉsÉiÉ 

 oÉiÉÉlÉå qÉåÇ ÌlÉSåïÍzÉiÉ MüUiÉÏ Wæû| sÉÉåaÉÉåÇ xÉå ElÉMåü MüiÉïurÉ MüÉå 

 mÉÔUÉ MüUlÉå Måü ÍsÉL ElÉMåü AlÉÑxÉÉU MüÉrÉï MüUlÉå MüÐ EqqÉÏS 

 MüÐ eÉÉiÉÏ Wæû| rÉå lÉæÌiÉMüiÉÉ WûqÉåÇ oÉWÒûiÉ zÉÑÂAÉiÉ xÉå ÍxÉZÉÉD 

 eÉÉiÉÏ Wæû|

  rÉWû ´ÉåhÉÏ ÌMüxÉÏ urÉÌ£ü Måü urÉÌ£üaÉiÉ xÉSÉcÉÉU lÉæÌiÉMüiÉÉ:

 urÉuÉWûÉU Måü xÉÉjÉ lÉæÌiÉMüiÉÉ MüÉå eÉÉåÄQûiÉÏ Wæû| ÎeÉxÉ iÉUWû xÉå 

 uÉWû xÉÉåcÉiÉÉ Wæû AÉæU ÎeÉxÉ mÉëMüÉU MüÉ ExÉMüÉ cÉËU§É Wæû rÉWû 

 ExÉÏ mÉëMüÉU xÉå urÉÌ£ü Måü lÉæÌiÉMü qÉÔsrÉÉåÇ mÉU krÉÉlÉ MåÇüÌSìiÉ 

 MüUiÉÉ Wæû| xÉŠÏ lÉæÌiÉMüiÉÉ WûqÉÉUå oÉcÉmÉlÉ xÉå WûÏ WûqÉÉUå AÇSU 

 AÇiÉÌlÉïÌWûiÉ Wæû| WûqÉåÇ ÍxÉZÉÉrÉÉ eÉÉiÉÉ Wæû ÌMü xÉWûÏ AÉæU aÉsÉiÉ 

 YrÉÉ Wæû cÉÉWåû ElÉMåü mÉÏNåû MüÉåD iÉMïü pÉÏ lÉÉ WûÉå|

  CxÉMåü AlÉÑxÉÉU xÉoÉ MÑüNû oÉUÉoÉU Wæû| xÉÉmÉåÍ¤ÉMü lÉæÌiÉMüiÉÉ:

 mÉëirÉåMü urÉÌ£ü MüÉå CxÉ ÎxjÉÌiÉ MüÉ ÌuÉzsÉåwÉhÉ MüUlÉå AÉæU 

 xÉWûÏ iÉjÉÉ aÉsÉiÉ MüÉ AmÉlÉÉ xÉÇxMüUhÉ oÉlÉÉlÉå MüÉ AÍkÉMüÉU 

 Wæû| CxÉ ÍxÉ®ÉÇiÉ Måü AÍkÉuÉ£üÉAÉåÇ MüÉ SØÄRû ÌuÉµÉÉxÉ Wæû ÌMü 

 LMü urÉÌ£ü Måü ÍsÉL eÉÉå xÉWûÏ WûÉå xÉMüiÉÉ Wæû uÉWû SÕxÉUå Måü 

 ÍsÉL xÉWûÏ lÉWûÏÇ WûÉåaÉÉ| MÑüNû ÎxjÉÌiÉrÉÉåÇ qÉåÇ eÉÉå xÉWûÏ Wæû 

 ÄeÉÃUÏ lÉWûÏÇ ÌMü uÉWû SÕxÉUå qÉåÇ pÉÏ xÉWûÏ WûÉå|

  ¥ÉÉlÉ Måü xÉqÉrÉ Måü SÉæUÉlÉ oÉÑÎ®uÉÉS  mÉËUhÉÉqÉmÉÔhÉï lÉæÌiÉMüiÉÉ:

 MüÐ ZÉÉåeÉ MüÐ eÉÉ UWûÏ jÉÏ| lÉæÌiÉMüiÉÉ MüÐ rÉWû ´ÉåhÉÏ ExÉ 

 ZÉÉåeÉ xÉå eÉÑÄQûÏ WÒûD Wæû| CxÉ lÉæÌiÉMü ÍxÉ®ÉÇiÉ Måü AlÉÑxÉÉU 

 ÌMüxÉÏ urÉÌ£ü Måü urÉuÉWûÉU MüÉ lÉiÉÏeÉÉ ExÉMåü urÉuÉWûÉU Måü 

 xÉWûÏ rÉÉ aÉsÉiÉ MüÉå ÌlÉkÉÉïËUiÉ MüUiÉÉ Wæû|

WûqÉÉUå ÌlÉeÉÏ eÉÏuÉlÉ qÉåÇ lÉæÌiÉMüiÉÉ MüÉ qÉWûiuÉ

 sÉÉåaÉÉåÇ Måü ÌSqÉÉaÉ MüÉå xÉqÉÉeÉ qÉåÇ xuÉÏMüÉrÉï lÉæÌiÉMü AÉæU 

 lÉæÌiÉMü qÉÔsrÉÉåÇ Måü AlÉÑxÉÉU uÉÉiÉÉlÉÑMÔüÍsÉiÉ ÌMürÉÉ eÉÉiÉÉ Wæû| uÉå 

 lÉæÌiÉMüiÉÉ Måü qÉWûiuÉ MüÉå MüqÉeÉÉåU lÉWûÏÇ MüU xÉMüiÉå| LMü 

 oÉŠå MüÉå ExÉMåü oÉcÉmÉlÉ xÉå WûÏ rÉWû ÍxÉZÉÉrÉÉ eÉÉlÉÉ cÉÉÌWûL 

 ÌMü xÉqÉÉeÉ qÉåÇ MæüxÉÉ urÉuÉWûÉU xuÉÏMüÉU ÌMürÉÉ eÉÉiÉÉ Wæû AÉæU 

 YrÉÉ xÉqÉÉeÉ Måü AlÉÑÃmÉ UWûlÉå Måü ÍsÉL xÉWûÏ lÉWûÏÇ Wæû| CxÉ 

 mÉëhÉÉsÉÏ MüÉå qÉÔsÉ ÃmÉ xÉå xjÉÉÌmÉiÉ ÌMürÉÉ aÉrÉÉ Wæû iÉÉÌMü 

 sÉÉåaÉÉåÇ MüÉå mÉiÉÉ cÉsÉå ÌMü MæüxÉå xÉWûÏ MüÉrÉï MüUlÉÉ cÉÉÌWûL 

 AÉæU ÌMüxÉ mÉëMüÉU xÉqÉÉeÉ qÉåÇ zÉÉÇÌiÉ AÉæU xÉÉqÉÇeÉxrÉ MüÉå 

 oÉlÉÉL UZÉlÉÉ cÉÉÌWûL|

 xÉWûÏ AÉæU aÉsÉiÉ ÌlÉhÉïrÉ sÉålÉÉ sÉÉåaÉÉåÇ Måü ÍsÉL AÉxÉÉlÉ WûÉå 

 eÉÉiÉÉ Wæû AaÉU ExÉMåü oÉÉUå qÉåÇ CxÉå mÉWûsÉå WûÏ mÉËUpÉÉÌwÉiÉ 

 ÌMürÉÉ eÉÉ cÉÑMüÉ WûÉå, iÉÉå MüsmÉlÉÉ MüÐÎeÉL ÌMü AaÉU xÉWûÏ 

 MüÉrÉï AÉæU aÉsÉiÉ MüÉrÉï MüÉå mÉËUpÉÉÌwÉiÉ lÉWûÏÇ ÌMürÉÉ aÉrÉÉ iÉÉå 

 WûU MüÉåD AmÉlÉÏ CcNûÉ Måü AlÉÑxÉÉU xÉWûÏ AÉæU aÉsÉiÉ Måü 

 AmÉlÉå xÉÇxMüUhÉÉåÇ Måü AÉkÉÉU mÉU MüÉrÉï MüUåaÉÉ| rÉWû ÎxjÉÌiÉ 

 MüÉå AUÉeÉMü oÉlÉÉ SåaÉÉ AÉæU AmÉUÉkÉ MüÉå eÉlqÉ SåaÉÉ|

WûqÉÉUå urÉÉuÉxÉÉÌrÉMü eÉÏuÉlÉ qÉåÇ lÉæÌiÉMüiÉÉ MüÉ qÉWûiuÉ

 MüÉrÉïxjÉsÉ mÉU lÉæÌiÉMü AÉcÉUhÉ oÉlÉÉL UZÉlÉÉ oÉåWûS 

 qÉWûiuÉmÉÔhÉï Wæû| xÉqÉÉeÉ ²ÉUÉ mÉËUpÉÉÌwÉiÉ oÉÑÌlÉrÉÉSÏ lÉæÌiÉMüiÉÉ 

 AÉæU qÉÔsrÉÉåÇ Måü AsÉÉuÉÉ WûU xÉÇaÉPûlÉ AmÉlÉå lÉæÌiÉMü qÉÔsrÉÉåÇ 

 MüÐ xÉÏqÉÉAÉåÇ MüÉå ÌlÉkÉÉïËUiÉ MüUiÉÉ Wæû| ExÉ xÉÇaÉPûlÉ qÉåÇ MüÉqÉ 

 MüUlÉå uÉÉsÉå mÉëirÉåMü urÉÌ£ü MüÉå AÉcÉÉU xÉÇÌWûiÉÉ oÉlÉÉL UZÉlÉå 

 Måü ÍsÉL ElÉMüÉ mÉÉsÉlÉ MüUlÉÉ cÉÉÌWûL| xÉÇaÉPûlÉÉåÇ ²ÉUÉ 

 ÌlÉkÉÉïËUiÉ xÉÉqÉÉlrÉ lÉæÌiÉMü MüÉåQû Måü MÑüNû ESÉWûUhÉ WæÇû - 

 MüqÉïcÉÉËUrÉÉåÇ Måü xÉÉjÉ EÍcÉiÉ iÉUÏMåü xÉå urÉuÉWûÉU MüUlÉÉ, 

 DqÉÉlÉSÉUÏ xÉå MüÉqÉ MüUlÉÉ, MüpÉÏ pÉÏ xÉÇaÉPlÉ MüÐ AÇSÃlÉÏ 

 eÉÉlÉMüÉUÏ ÌMüxÉÏ MüÉå lÉÉ SålÉÉ, AmÉlÉå xÉWûMüÍqÉïrÉÉåÇ MüÉ 

 xÉqqÉÉlÉ MüUlÉÉ AÉæU AaÉU xÉÇaÉPlÉ MüÐ mÉëoÉÇkÉlÉ xÉÍqÉÌiÉ rÉÉ 

AÉsÉåZÉ
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 ÌMüxÉÏ MüqÉïcÉÉUÏ Måü xÉÉjÉ MÑüNû aÉsÉiÉ WûÉå eÉÉiÉÉ Wæû iÉÉå CxÉå 

 AlÉÉuÉzrÉMü qÉÑ¬É oÉlÉÉlÉå Måü oÉeÉÉL ÌuÉlÉqÉëiÉÉ xÉå xÉÇoÉÉåÍkÉiÉ 

 MüUlÉÉ Wæû|

 MüÉrÉïxjÉsÉ mÉU lÉæÌiÉMüiÉÉ Måü ÍxÉ®ÉÇiÉÉåÇ MüÐ xjÉÉmÉlÉÉ xÉå 

 xÉÇaÉPûlÉ MüÉå xÉÑcÉÉÂ MüÉqÉMüÉeÉ MüUlÉå qÉåÇ qÉSS ÍqÉsÉiÉÏ Wæû| 

 MüÉåD pÉÏ MüqÉïcÉÉUÏ AaÉU lÉæÌiÉMü MüÉåQû MüÉ EssÉÇbÉlÉ MüUiÉå 

 WÒûL mÉÉrÉÉ aÉrÉÉ iÉÉå ExÉå cÉåiÉÉuÉlÉÏ mÉ§É eÉÉUÏ ÌMürÉÉ eÉÉiÉÉ Wæû 

 rÉÉ xÉqÉxrÉÉ MüÐ aÉÇpÉÏUiÉÉ Måü AÉkÉÉU mÉU AsÉaÉ-AsÉaÉ 

 iÉUÏMüÉåÇ xÉå SÇÌQûiÉ ÌMürÉÉ eÉÉiÉÉ Wæû|

 ÌMüxÉÏ xÉÇaÉPûlÉ qÉåÇ ÌlÉkÉÉïËUiÉ lÉæÌiÉMü MüÉåQûÉåÇ MüÐ AlÉÑmÉÎxjÉÌiÉ 

 Måü qÉÉqÉsÉå qÉåÇ ÎxjÉÌiÉ MüÉ AUÉeÉMü WûÉålÉÉ AÉæU urÉuÉxjÉÉ 

 AxÉÑÌuÉkÉÉeÉlÉMü WûÉålÉå MüÐ xÉÇpÉÉuÉlÉÉ Wæû| CxÉ ÌlÉrÉqÉÉåÇ MüÉå 

 xjÉÉÌmÉiÉ MüUlÉå Måü ÍsÉL mÉëirÉåMü xÉÇaÉPûlÉ MüÉå ClWåÇû sÉÉaÉÔ 

 MüUlÉÉ AÉuÉzrÉMü Wæû| ÌMüxÉÏ xÉÇaÉPûlÉ qÉåÇ lÉæÌiÉMü MüÉåQû lÉ 

 MåüuÉsÉ AcNåû MüÉqÉ Måü qÉÉWûÉæsÉ MüÉå xÉÑÌlÉÍ¶ÉiÉ MüUlÉå qÉåÇ 

 qÉSS MüUiÉå WæÇû oÉÎsMü MüqÉïcÉÉËUrÉÉåÇ MüÉå rÉWû pÉÏ oÉiÉÉiÉå WæÇû ÌMü 

 AsÉaÉ-AsÉaÉ mÉËUÎxjÉÌiÉrÉÉåÇ qÉåÇ qÉÑÎzMüsÉÉåÇ xÉå MæüxÉå ÌlÉmÉOåÇû|

 xÉÇaÉPlÉ Måü lÉæÌiÉMü MüÉåQû qÉÔsÉ ÃmÉ xÉå AmÉlÉå qÉÔsrÉÉåÇ 

 AÉæU ÎeÉqqÉåSÉËUrÉÉåÇ MüÉå SjÉÉïiÉå WæûÇ|

ÌuÉÍpÉ³É xÉÇxM×üÌiÉrÉÉåÇ qÉåÇ lÉæÌiÉMüiÉÉ ÍpÉ³É WûÉåiÉÏ Wæû

MÑüNû Måü AlÉÑxÉÉU lÉæÌiÉMüiÉÉ uÉå qÉÔsrÉ WæÇû ÎeÉlWåÇû oÉcÉmÉlÉ xÉå 

ÍxÉZÉÉrÉÉ eÉÉlÉÉ cÉÉÌWûL AÉæU sÉÉåaÉÉåÇ MüÉå ElÉMüÉ MüÄQûÉD xÉå 

mÉÉsÉlÉ MüUlÉÉ cÉÉÌWûL| urÉÌ£ü eÉÉå ClÉ qÉÔsrÉÉåÇ MüÉå lÉWûÏÇ qÉÉlÉiÉÉ Wæû 

uÉWû lÉæÌiÉMü ÃmÉ xÉå aÉsÉiÉ qÉÉlÉÉ eÉÉiÉÉ Wæû| lÉæÌiÉMü MüÉåQû MüÉ 

mÉÉsÉlÉ MüUlÉå Måü ÍsÉL MÑüNû sÉÉåaÉ MüÉTüÐ xÉZiÉ WûÉåiÉå WæÇû| uÉå 

AmÉlÉå urÉuÉWûÉU Måü AÉkÉÉU mÉU sÉaÉÉiÉÉU SÕxÉUÉåÇ MüÐ xÉqÉÏ¤ÉÉ 

MüUiÉå WæÇû| SÕxÉUÏ iÉUTü MÑüNû LåxÉå sÉÉåaÉ WæÇû eÉÉå lÉæÌiÉMüiÉÉ Måü mÉëÌiÉ 

RûÏsÉÉ-RûÉsÉÉ UuÉærÉÉ UZÉiÉå WæÇû AÉæU qÉÉlÉiÉå WæÇû ÌMü lÉæÌiÉMüiÉÉ MüÉå 

ÎxjÉÌiÉ Måü AlÉÑxÉÉU MÑüNû WûS iÉMü oÉSsÉ xÉMüiÉå WæÇû| lrÉÔlÉÉÌkÉMü 

ÂmÉ xÉå AÉcÉÉU xÉÇÌWûiÉÉ AÉæU lÉæÌiÉMüiÉÉ sÉaÉpÉaÉ xÉpÉÏ SåzÉÉåÇ qÉåÇ 

xÉqÉÉlÉ Wæû| WûÉsÉÉÇÌMü MÑüNû LåxÉå lÉæÌiÉMü urÉuÉWûÉU WûÉå xÉMüiÉå WæÇû eÉÉå 

MÑüNû xÉÇxM×üÌiÉrÉÉåÇ Måü AlÉÑxÉÉU PûÏMü WûÉå xÉMüiÉå WæÇû sÉåÌMülÉ ElWåÇû 

SÕxÉUÉåÇ qÉåÇ xuÉÏMüÉUÉ lÉWûÏÇ eÉÉ xÉMüiÉÉ| ESÉWûUhÉ Måü ÍsÉL mÉÍ¶ÉqÉÏ 

SåzÉÉåÇ qÉåÇ qÉÌWûsÉÉAÉåÇ MüÉå ÌMüxÉÏ pÉÏ iÉUWû MüÐ mÉÉåzÉÉMü mÉWûlÉlÉå 

MüÐ AÉeÉÉSÏ WûÉåiÉÏ Wæû sÉåÌMülÉ oÉWÒûiÉ xÉå mÉÔuÉÏï SåzÉÉåÇ qÉåÇ NûÉåOåû 

MümÉÄQåû mÉWûlÉlÉå MüÉå lÉæÌiÉMü ÃmÉ xÉå aÉsÉiÉ qÉÉlÉÉ eÉÉiÉÉ Wæû|

lÉæÌiÉMü qÉÔsrÉ AÉæU lÉæÌiÉMüiÉÉ Måü oÉÏcÉ xÉÇbÉwÉï

MüpÉÏ-MüpÉÏ sÉÉåaÉ AmÉlÉå lÉæÌiÉMü qÉÔsrÉÉåÇ AÉæU mÉËUpÉÉÌwÉiÉ lÉæÌiÉMü 

MüÉåQû Måü oÉÏcÉ TÇüxÉ eÉÉiÉå WæÇû| MüD oÉÉU ElÉMüÐ lÉæÌiÉMüiÉÉ ElWåÇû 

MÑüNû MüUlÉå xÉå UÉåMü SåiÉÏ WæÇû mÉU ElÉMåü mÉåzÉå ²ÉUÉ ÌlÉkÉÉïËUiÉ 

lÉæÌiÉMü qÉÔsrÉ ElWåÇû LåxÉÉ MüUlÉå MüÐ AlÉÑqÉÌiÉ SåiÉå WæûÇ| ESÉWûUhÉ 

Måü ÍsÉL MüÊmÉÉåïUåOû xÉÇxM×üÌiÉ ClÉ ÌSlÉÉåÇ LåxÉÏ Wæû eÉWûÉð AÉmÉMüÉå 

AÍkÉMü xÉå AÍkÉMü sÉÉåaÉÉåÇ xÉå eÉlÉxÉÇmÉMïü oÉlÉÉlÉå Måü ÍsÉL jÉÉåÄQûÏ 

oÉWÒûiÉ zÉUÉoÉ mÉÏlÉÏ mÉÄQû xÉMüiÉÏ Wæû| WûÉsÉÉÇÌMü xÉÇaÉPûlÉ MüÐ lÉæÌiÉMü 

xÉÇÌWûiÉÉ Måü AlÉÑxÉÉU rÉWû PûÏMü Wæû AÉæU aÉëÉWûMüÉåÇ Måü xÉÉjÉ xÉÇoÉÇkÉ 

oÉlÉÉL UZÉlÉå Måü ÍsÉL xÉqÉrÉ MüÐ AÉuÉzrÉMüiÉÉ pÉÏ Wæû| ÌMüxÉÏ 

urÉÌ£ü Måü lÉæÌiÉMü qÉÔsrÉ pÉÏ LåxÉÉ MüUlÉå Måü ÍsÉL xÉÑfÉÉuÉ Så 

xÉMüiÉå WæÇû|

ÌlÉwMüwÉï

erÉÉSÉiÉU sÉÉåaÉ xÉqÉÉeÉ ²ÉUÉ mÉËUpÉÉÌwÉiÉ lÉæÌiÉMüiÉÉ MüÉ mÉÉsÉlÉ 

MüUiÉå WæÇû| LåxÉå ÌuÉÍpÉ³É xMÔüsÉ WæÇû ÎeÉlÉMåü ÌuÉcÉÉU AsÉaÉ-AsÉaÉ 

WæÇû AÉæU ElÉMåü lÉæÌiÉMüiÉÉ Måü AmÉlÉå xuÉrÉÇ Måü xÉÇxMüUhÉ WæÇû| oÉWÒûiÉ 

xÉå sÉÉåaÉ SÕxÉUÉåÇ Måü qÉÉlÉSÇQûÉåÇ Måü xÉWûÏ AÉæU aÉsÉiÉ xÉå AmÉlÉÉ 

xuÉrÉÇ MüÉ xÉÇxMüUhÉ oÉlÉÉiÉå WæÇû| uÉå lÉæÌiÉMü qÉÉlÉSÇQûÉåÇ Måü AlÉÑxÉÉU 

AcNåû qÉÉlÉå eÉÉlÉå uÉÉsÉÉåÇ MüÉå qÉÉlÉiÉå WæÇû AÉæU ClÉ qÉÉlÉSÇQûÉåÇ MüÉå lÉÉ 

qÉÉlÉlÉå uÉÉsÉÉåÇ xÉå SÕU UWûlÉÉ cÉÉWûiÉå WæÇû| WûÉsÉÉÇÌMü MÑüNû LåxÉå sÉÉåaÉ 

WæÇû eÉÉå ClÉ qÉÔsrÉÉåÇ mÉU xÉuÉÉsÉ EPûÉiÉå WæÇû AÉæU uÉå xÉÉåcÉiÉå WæÇû ÌMü 

YrÉÉ xÉWûÏ Wæû AÉæU YrÉÉ aÉsÉiÉ Wæû?

xÉqÉÉeÉ qÉåÇ zÉÉÇÌiÉ AÉæU xÉ°ÉuÉ xÉÑÌlÉÍ¶ÉiÉ MüUlÉå Måü ÍsÉL lÉæÌiÉMü 

qÉÔsrÉ ÌlÉkÉÉïËUiÉ ÌMüL eÉÉiÉå WæÇû| WûÉsÉÉÇÌMü ClWåÇû mÉÏÄRûÏ SU mÉÏÄRûÏ 

AÉaÉå lÉWûÏÇ oÉÄRûÉrÉÉ eÉÉlÉÉ cÉÉÌWûL| LåxÉÉ CxÉÍsÉL Wæû YrÉÉåÇÌMü 

ÌMüxÉÏ xÉqÉrÉ rÉÉ xÉÇxM×üÌiÉ Måü SÉæUÉlÉ eÉÉå pÉÏ WÒûAÉ ÄeÉÃUÏ lÉWûÏÇ 

ÌMü uÉWû EmÉrÉÑ£ü WûÉå AÉæU SÕxÉUÉåÇ mÉU pÉÏ sÉÉaÉÔ WûÉåiÉÉ WûÉå|

*****

AÉsÉåZÉ
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Banks should not outsource core ac�vi�es, cau�ons RBI 
Excessive outsourcing of a bank's core ac�vi�es could lead 
to concentra�on risk with vendors, Reserve Bank of India 
(RBI) ED Mr. Ajay Kumar Choudhary warned on 
03-12-2022 underscoring the need for diversifica�on to 
maintain broader financial stability. The RBI, which has 
been concerned about financial ins�tu�ons outsourcing 
various core ac�vi�es such a booking fixed deposits, 
sanc�oning buy-now-pay-later loans and credit card on 
boarding, is looking to ensure that contrac�ng out of 
services does not lead to abuse by non-regulated en��es.

World Bank raises FY23 India growth forecast to 6.9% 
The World Bank on 06-12-2022 raised its GDP growth 
forecast for India for the current Financial Year (FY23) to 
6.9% from 6.5% because of the economy's rela�ve 
resilience to external headwinds and the 'strong ou�urn' 
in the September quarter, it said. This comes a�er a spate 
of downgrades earlier by banks and mul�lateral 
ins�tu�ons. The World Bank, too, had cut India's FY23 
GDP forecast to 6.5% from 7.5% in October. In fact, this 
was the first upgrade of India's growth forecast by any 
mul�lateral agency in FY23. The World 
Bank figure is very close to the Reserve 
Bank of India's projec�on of FY23 GDP 
growth of 7%. 

Finance ministry likely to target fiscal 
deficit of 5.5-6% in FY24 Budget 
I n  t h e  u p c o m i n g  U n i o n  B u d g e t ,  F M 
Ms. Nirmala Sitharaman is likely to target a fiscal deficit in 
the range of 5.5-6% of nominal GDP in the next Fiscal Year 
(FY24). This means the government will s�ck to its fiscal 
consolida�on road map, which envisages, a deficit of 4.5% 
of GDP by FY26. “We will s�ck to the medium-term fiscal 
consolida�on road map, which was a commitment made 
by the finance minister in the 2021 Union Budget," said a 
senior official. “The government would con�nue with its 
efforts to a�ain sustained, broad based economic growth, 
and take such measures as may be necessary to protect the 
lives/livelihoods of the people, while adhering to the path 
of fiscal rec�tude,” the medium-term fiscal policy 
statement said.

Banks rush to hike deposit rates 
Faced with a steep gap between growth in credit and that 
in deposits, banks have made a beeline to raise deposit 
rates and raise funds. Major private lenders HDFC Bank, 
ICICI Bank, Axis Bank and Kotak Mahindra Bank have all 
announced revised rates on 14-12-2022. SBI hiked its 
MCLR by 15-25 bps, effec�ve December 15. IDFC First 
bank, Equitas SFB and AU SFB have also announced 

revised deposit rates. HDFC Bank has hiked rates on 
various other deposit brackets by 50 bps to 7%. ICICI Bank 
is offering deposit rates in a band of 4.25 – 6.90 % for 
deposits worth between ₹2crore and less than ₹5 crore. 
Last RBI data showed that as on November 18, bank credit 
growth was at 17.2% y-o-y, while deposit growth lagged far 
behind at 9.6%.                                                                                                       

Private cryptos will trigger next financial crisis, says RBI  
Governor 
Private crypto currencies will be the cause of the next 
global financial crisis if they are not prohibited, RBI 
Governor Mr Shak�kanta Das said on 21-12-2022 “Our 
view is that it should be prohibited because if you try 
to regulate it and allow it to grow, then please mark 
my words, the next financial crisis will come from 
private crypto currencies,” Mr Das said at the BFSI Insight 
Summit organised by a financial publica�on. Taking a 
strong stand on the privately-managed virtual currency, 
Mr Das reiterated that RBI “firmly believes” that crypto 
currencies “have absolutely no underlying”, and pose huge 
inherent risks to macroeconomic and financial stability.                                                        

Banks' balance sheet grows in double 
digits 
The health of Indian banks con�nued to 
improve in 2021-22 with their balance 
sheet growing at double digits a�er a 
gap of seven years and their asset 

quality and capital posi�on be�ering, the RBI said in its 
annual report on Trend and Progress of Banking in India. At 
the same �me, the banking regulator flagged the issue of 
slippages from restructured accounts. Surplus liquidity in 
the banking system has been falling in recent months. 
Liquidity has even slipped into deficit on more than one 
occasion. However, the RBI has assured liquidity support 
to the produc�ve sectors. The robust growth in banks' 
balance sheet, par�cularly for Public Sector Banks (PSBs), 
ensured that the la�er s�ll has the lion's share in the 
deposit and advances market.

NARCL plans improved ₹1,200-cr offer for VOVL 
Government promoted NARCL will soon submit an 
improved offer of ₹1200 crore for the debt of VOVL, the oil 
and gas explora�on affiliate of bankrupt Videocon 
Industries. Industrialist Mr. Venugopal Dhoot promoted 
VOVL, has been undergoing corporate insolvency since 
2019. If lenders accept NARCL's offer, it will be the largest 
debt acquisi�on of a single company by any ARC. Lenders 
rejected NARCL's ₹860 crore offer in mid-November 
because it was very low. At a mee�ng in December 
between the lenders and NARCL, lead bank SBI had asked 
NARCL to make an improved offer.
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GDP to touch $26 Trillion by 2047 
India's GDP will reach $26 trillion (in market exchange 
terms) and its per capita income will touch $15,000 by 
2047, firmly establishing India among the ranks of 
developed economies, said an EY report. The study, 
�tled "India@100: Realizing the Poten�al of a US$26 
Trillion Economy," was launched by Mr Ashwini 
Vaishnaw, the Railway and IT Minister, on the side-lines 
of the World Economic Forum in Davos, Switzerland. The 
research recommended a sustained focus on reforms to 
lessen the impact of exis�ng geopoli�cal conflicts, 
infla�onary pressures and slowing global economy while 
highligh�ng key enablers that will drive progress over the 
next 25 years.

Banks go big on financing green energy 
Indian banks are warming up to financing renewable 
energy projects in line with the government's vision to 
become more climate sensi�ve. The outstanding bank 
loans to the sector have grown at over 100% year-on-
year,  ind ica�ng  momentum in 
underwri�ng renewable energy loans. 
According to Reserve Bank of India 
data, outstanding bank loans to this 
sector more than doubled to ₹4,191 
crore at the end of October 21, 2022, 
as compared with ₹2,073 crore a year back. State Bank of 
India is said to be exploring renewables as well as electric 
mobility to diversify its por�olio. 

Banks raise record ₹91,500 crore in debt capital in FY23: 
ICRA 
Banks have issued a record quantum of bonds, with 
overall issuances hi�ng an all-�me high of ₹91,500 crore 
so far this fiscal year, and are likely to close FY23 with 
around ₹1.4 trillion, according to ICRA. Gross bond 
issuances by the banks crossed ₹91,000 crore in April – 
December 2022, the agency said. With �ght liquidity 
condi�ons likely persis�ng in the near to medium term, 
banks may raise around ₹1.3 trillion to ₹1.4 trillion 
through bond issuances in FY23. Banks raised more than 
₹73,000 crore in FY22, said the ra�ng agency. 
Incremental issuances in Q4FY23 are expected at 
₹40,000 - ₹50,000 crore.

Banks told to meet scheme targets 
The Government on 19-01-2023 exhorted banks to 

achieve targets given under the flagship financial 
inclusion and social security schemes for the current 
financial year and reviewed the progress of various 
schemes, including PMJDY. Banks need to put in all out 
efforts to make customer experience more enriching and 
pleasant for sustainable banking rela�onship, the 
finance ministry said. It was also discussed that banks 
should organise financial literacy camps so that 
awareness about various financial inclusion schemes 
including micro insurance schemes, digital financial 
transac�ons including UPI Lite can be further promoted, 
it said. 

RBI brings out discussion paper on securi�sa�on of 
stressed assets 
The RBI is planning to enable securi�sa�on of NPAs 
through the Special Purpose En�ty (SPE) route, on the 
lines of securi�sa�on of standard assets, as an 
alterna�ve investment route in stressed assets. The 
central bank, on Wednesday, released a discussion paper 

on Securi�sa�on of Stressed Assets 
Framework ( S S A F )  and invited 
stakeholder comments by February 
28. Securi�sa�on of Stressed Assets is 
a financial structure whereby an 
originator of NPAs sells these to a SPE 

that funds such an acquisi�on by issuing securi�sa�on 
notes, as per the paper. The SPE, in turn, appoints a 
servicing en�ty to manage the stressed assets, typically 
with a fee structure that incen�vises them to maximise 
recoveries on the underlying loans.

Wilful defaulters list to be published, RBI informs SC 
The RBI has told the Supreme Court that it has accepted 
the recommenda�ons of a high-level commi�ee that 
banks must publish the list of defaulters on their 
websites where either the defaulter's name is already in 
the public domain or the secured assets is possessed 
under the SARFAESI Act. “Necessary instruc�ons are 
being issued manda�ng banks to examine and take a 
formal view on classifying an account as a case of wilful 
default, within 60 days of the account becoming a 
nonperforming asset or NPA (applicable for exposures 
greater than ₹50 crore),” it said. “Even direc�ons 
manda�ng the Trust and Reten�on Accounts (TRA) for all 
types of consor�um lending are being issued,” the 
banking regulator said.
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Congratulations to Miss. Anjala Parveen Nizar!Congratulations to Miss. Anjala Parveen Nizar!Congratulations to Miss. Anjala Parveen Nizar!Congratulations to Miss. Anjala Parveen Nizar!

Miss. Anjala Parveen Nizar D/o Sri. A Nizar PA, SWO of Palladam branch 
Tiruppur Dist, Tamilnadu has won a Gold and two Silver medals for 
Tamilnadu State in 60th Na�onal Roller Ska�ng Championship conducted 
from 15 to 18 Dec 22 at Bangalore. She is a class IX student of K V AFS Sulur. 
She has also bagged two gold medals in Kendriya Vidyalaya Na�onal School Championship 
held at Gwalior, Madhya Pradesh in Oct 22.      

Babies Corner

Anubhav Taraolia
S/o Madhup Tarsolia and Anjali Tarsolia, 
Manger Inspec�on and OTM sec�on, CO Agra

Family
Folio



SHANTHAM PAAPAMSHANTHAM PAAPAMSHANTHAM PAAPAM

I accredit a major part of my upbringing to my mother 
and her able guidance. A humble, pious and sensi�ve 
lady, she respects all and takes maximum care not to hurt 
anyone, either by her words or her ac�ons. The basic 
principle of her life is to see God in all. The phrase SARVE 
JANO SUKHINO BHAVANTHU (May all beings be safe 
and happy) is invariably included in her daily prayers. A 
simpleton, ignorant of the world and its ways, she 
believes everyone, so much so that she even takes TV 
serials to her heart sympathizing with the hero and 
heroine while disapproving villains of their heinous acts. 
Her only ques�on is “Leave alone commi�ng evil deeds, 
how can anyone ever foster an evil thought even?” for 
which none of us have an answer.  She champions the 
doctrine “Suffer in this birth so that you are assured of 
happiness in the next birth”. But my ques�on is-- what if 
she thinks the same in her next birth too?  The mo�o of 
her life is to serve all, in fact nursing is the apt profession 
for her.  In the neighborhood, my house is nicknamed 
“CHHATHRA” (ironically meaning a refugee home) with 
people pouring in for all occasions-religious func�ons, 
medical care, educa�on and even match-making at 
higher end. My mother remorselessly a�ends to them 
with beverages, snacks, food, comfor�ng and consoling 
words. A sole lady overloaded with work, her health goes 
bad o�en. Whenever I persuade her to think for herself, 
she gives me an intense and strict glare thus dissuading 
me from speaking. An embodiment of goodness, sadly 
everyone takes her for granted. Lest defending herself, 
she considers even my a�empts to defend her as crime.  
In fact, there's reverse preaching “Logic and goodness do 
not go together”. So, leave logic to itself and cling on to 
goodness. “Do good without expec�ng anything in 
return and God will eventually take care of you”.  My only 
solace is that everyone considers her a good soul.  A�er 
all, some considera�on has to be shown for her virtues. 
This acts as an addi�onal impetus for goodness already 
overloaded in her and she's mo�vated to do more.

By any length of imagina�on don't assume me to be a 
champion of human or women rights. I can only speak at 
length, but follow my mom's footsteps in all essence…. 
�midity, submissiveness, over-working (being pruned for 
several years to be so). The end result is that I can be very 
pleasing in outrageous situa�ons, take in all demeanor 
without raising my voice and I am a very poor fighter of 
my rights. In short, you can put all weaknesses in a bag 
and give it my name.  Whenever I reason or think for 
myself, an immediate feeling of guilt envelopes me and 
with a big SHANTHAM PAAPAM (a phrase recital which 
wards off evil) I rebuke myself.
 
With this background, I like to share my experience with a 
colleague whom I consider my GURU (tutor) for the 
�meless and valuable lessons she taught me. A nice, 
so�-spoken lady, a personality with whom one feels 
bonded instantly, her gentle manners and appealing tone 
were an immediate affinity to me. A�er l i�le 
acquaintance, she praised me as a very intelligent, smart 
and dedicated worker. I thanked my stars that my 
capability has finally been recognized by at least one 
person in this world.  With every praise of how incredible 
I am at analyzing and solving problems, she brought in 
the feel of Chanakya and Aryabha�a which le� me 
speechless. With these elated feelings taking deep roots 
in me, I jumped at every opportunity to prove my 
ingenuity.  She invariably came to me with every difficult 
task entrusted to her.  I guided her and in the process 
ended up doing most part of it.  The end result– any tricky 
problem was invariably directed to me.  With passage of 
�me, solving such problems became my sole duty and 
responsibility.  This was in addi�on to the enormous 
work load I was handling.  But I accepted and bore the 
burden pa�ently for three reasons, first-- I was carried 
away by her praise,  second -- I had to stand up to the �tle 
of “brilliant brain” (conferred on me for the first �me 
ever) and third--  I assumed her to be a dim wi�ed lady. 

Humorous Article
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Another day she expressed to me her great desire to look 
like me -- slim and trim. I was clean bowled. This 
stupefied me and set me sail on cloud---what number is 
it? Aah, yes cloud nine. But this cloud being overcrowded 
with rank holders, new recruits, moms-to-be, I chose 
cloud-10.  Sailing higher and as a sole occupant, I could 
float comfortably for an indefinite period of �me.  Now 
to stand up to my newly acquired reputa�on, I started to 
look for best fits while shopping, dura�on of my early 
morning walks increased and I even planned to join a 
gym. Co�age cheese was replaced by cucumber or carrot 
slices and sugary drinks by bu�ermilk. Burgers, pizzas, 
fried items quickly entered the banned list. I even stuck 
photographs of skinny models to my dressing mirror to 
draw inspira�on from.  While I was making all efforts to 
remain slim, she would fetch fried savories to tempt me. 
Her philosophy was simple, to look like the other person, 
either reduce your weight or make the other person gain 
weight.  And she felt the second op�on easier to adopt. 
When I refused to accept such delicacies, there would be 
emo�onal pleadings, “Please have some, for my sake at 
least”. Nevertheless, in a short span of �me, barring the 
weight aspect, I could see an exact replica of myself in the 
office, be it the hair style, way of dressing and even 
mannerisms. I was amazed at her imita�on skills.  
Though my intellect reminded me that this was 
insignificant, some corner of my heart rejoiced that I 
could inspire someone.

One fine morning, one of her friends visited her. In fact, 
she had friends mee�ng her throughout the day. A�er 
her friend le�, she said, “My friend assumed that you are 
a new recruit.  She could not believe that you have put in 
21 years of service. She did not believe that you are 
married, let alone have a daughter studying in college. 
She said you look like a college student. OMG!!  How I 
envy your young looks!” This was the master blaster.  No 
cloud could any longer hold me, I was struck by a 
thunderbolt. For a middle aged lady to be referred to as 
college student is the best compliment ever. Smi�en by 
the beauty bug, a series of changes triggered off the way I 
dressed.  My local eyeliner made way to Lakme eyeconic 
while my hair shampoo changed to Dove from Clinic Plus.   
Shopping shi�ed to Myntra Online for latest pa�erns.  In 
essence, I followed my Bank's mo�va�onal saying 'Go 
that extra mile and achieve your target'. I did go that 
extra mile to achieve my target of looking young and 
beau�ful.  I could now comprehend human psychology 

and importance of loving thy self and this credit goes to 
my GURU.

Now coming back to the work front, she had slowly 
transferred a major part of her work to me with her 
sweet talks and abundant fla�er—and without my 
knowledge, I had accepted it.  Her philosophy was, “Have 
One Posi�ve Trait, Take One Job For Free” similar to 
offers “Buy One Get One Free”. While I was under 
immense pressure managing the work of two persons, 
she would be engaged in lengthy telephonic talks about 
property ma�ers wherein she would try to solve issues 
either by advising or a�acking people at the other end. I 
visualized her as a lady in shining armor figh�ng for 
herself and her family. Then she would narrate her 
family/ financial problems to me at length—most of 
them a repe��on of the telephone conversa�ons which 
when mixed with her emo�ons had rendered themselves 
audible. Though I disliked her habit of u�lizing office �me 
for personal ma�ers, the “feel good” factors she had 
ins�lled in me had their own persuasion. Coming from a 
spiritual background (imbibed from my mother) I would 
advise her to prac�ce medita�on for inner peace and 
tranquility. While preaching her, I had elated feelings of 
an angel giving solace to a saddened soul. Meanwhile, 
her superiors who came to handover work to her no�ced 
her busy over phone and handed over her job to me. 
I had no choice but to put on a fake smile and accept it.  
The pressure to meet deadlines of two employees kept 
moun�ng on me. I struggled and managed for several 
months, but when it finally reached the boiling point, 
I blurted out. Now, I could see her change her colour like a 
chameleon. Having got used to an easy life interspersed 
with long telephone conversa�ons, she refused to do 
her work.  She termed all her work as mine. I was 
shocked. It was now my turn to prac�ce medita�on for 
inner peace and tranquility. My preaching had backfired. 
So, in reality I was dim wi�ed and she, a smart lady had 
out-wi�ed me. 
 
Then came the season of permissions. With not much 
work to do, she started to leave office early on several 
days. The reason given to seek permissions was 
invariably death of a rela�ve. In many instances, a dead 
rela�ve was brought back to life just to be killed again to 
seek permission. I watched all these with u�er shock. 
With her vices unfolding, I started to distance myself 
from her, but could not from the extra work load.
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A�er several months another employee was posted to 
our office.  A�er few days, I could hear my GURU shower 
her with praises for her looks and intelligence. I was 
shocked. On discussing with other colleagues, I learnt 
that they all had gone through similar experience.  All 
unanimously agreed that she was gi�ed with appealing 
mannerisms and a mesmerizing tone which she used to 
lure new employees to do her work.  But no one had pre-
empted me.  Everyone had silently enjoyed the drama!!  I 
wondered if it was similar to ragging in colleges or the 
ones mothers-in-law do to their daughters-in-law – 
I have suffered, so should you. I felt betrayed by each 
one of them. So, I now have an intense urge to warn the 
new employee, but hold back for some reason not 
known.  May be, my wounded soul (like all others there) 

yearns to sit back and view the drama. 
 
The camaraderie between the two is quite enviable-- 
lengthy talks interspersed with short bursts of laughter. 
Of late, I see sparks very o�en.  Looking forward and 
eagerly wai�ng for the final blast.  While I think so, I can 
visualize my mother intensely glaring at me “How can 
you ever think so?  Shantham Paapam!!  You should be 
instrumental for universal peace, brotherhood and 
harmony. Not otherwise.  Is this the culture you have 
imbibed from me?  I am ashamed of you! ”.   For first �me 
ever, I gaze back at my mom with tears welling up my 
eyes, as if to yell out, “Maa, it's not SHANTHAM 
PAAPAM, it's me the PAAVAM” (innocent one taken for a 
ride). 

*****
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“Who has sent this report to the ministry?” the GM's 
voice was grim.

There were eight people in that Sec�on and 
Smt Kalavathi, the senior most person, a Manager by 
designa�on was summoned first to the General 
Manager's cabin.

“All cases are reported to the Ministry by Prafulla. She 
is the only clerk in the Sec�on.” Smt Kalavathi said. 

Sri Nadakarni, the General Manager of the par�cular 
division of the Government Organisa�on was worried. 
Not only this par�cular case; he is receiving complaints 
from the ministry about the mistakes in the reports 
quite o�en now-a-days. But this case was a big one. He 
called each one in the Sec�on separately to his cabin 
and enquired discreetly. Everyone men�oned 
Prafulla's name.
 
A�er everyone's turn was over, Prafulla was 
summoned. All the other members of the Sec�on 
assembled in Smt Kalavathi's cubicle and discussed the 
ma�er. Ms. Geetha sighed with relief. “Thank God! It's 
not us! It must be Prafulla! Let her get the bang! Is she 
not adamant?”

They shi�ed from a tense mood to one of joyous 
expecta�on.

GM eyed her. Ms Prafulla was standing with her head 
held high. There was not a slightest sign of fear or guilt.

“Ms Prafulla, I want an explana�on for this blunder 
you have commi�ed. Now don't tell you have not 
reported it to the ministry.” He said in a grim voice.

“Sir, it's true that I am the one who sends all the 
reports to the ministry. But I am doing only a 
postman's job. The note consists of all the data to be 
filled in the ministry template. My job is simply to feed 
the data in the template and upload it in the ministry 
website. A�er I feed the data, I take a printout and 
hand over the dra� copy to the officer concerned for 
checking, and will upload the template only a�er 
he/she gives a green signal that everything is OK.”   
She said coolly. 

“Is it? You mean the note contained wrong data?”

“I am not competent enough to say that, sir.”

“Get me the case file. I want to check the back papers. 
Some other files, too.”

He went through a couple of files randomly. Prafulla 
has simply fed whatever data is available in the note. 
He took the par�cular file in ques�on. The mistake was 
glaring in the note. The note was prepared by none 
other than Smt Kalavathi, and passed through the 
hands of the Sec�on in charge and four higher officials. 
Nobody no�ced the mistake, assuming that all the 
details are correct. He summoned for all others in the 
Sec�on. 

JOB VERSUS DUTYJOB VERSUS DUTYJOB VERSUS DUTY
Meera G

SWO-A
RL&FP Wing
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“Ms Kalavathi, Ms Prafulla is not the one who 
commi�ed the mistake. The note itself is wrong. This 
note is prepared by you. How do you jus�fy this?”

Kalavathi was stunned. All the colour le� her face. She 
expected Prafulla to get the blast, but the arrow was 
redirected to her.

GM le� his chair, �ed his hands on his back and paced 
to and fro.

“This is not the only one. We have received more than 
ten le�ers from the ministry in the last two months. As 
far as I remember, �ll recently we rarely got any le�ers 
from the ministry poin�ng out our mistakes. What is 
happening in this Sec�on? And coming to the present 
problem, what best can be done to rec�fy this?”
  
Prafulla said, “The amount for which 'Head of the 
Ins�tu�on's permission was sought for was reported, 
Sir. We have to put the facts before him and seek his 
permission again, to report the differen�al amount as 
rec�fica�on.” Prafulla said blatantly..

GM looked up. On an intui�on, he asked everybody 
else to leave his cabin, except Prafulla.

He looked at the girl standing in front of him 
though�ully. A young girl, not more than 25-26 years 
old. A fresher, who had served in a lower office for 5 
years and had been iden�fied for this department 
because of her intelligence and hard work.
 
“Tell me honestly, Ms Prafulla. Did you know about this 
mistake before you uploaded the data to the 
ministry?”

Prafulla said bravely, “Yes, Sir. I knew it. In fact, I used to 
check every detail minutely before sending the data. 
That's the reason why we were not ge�ng complaints 
from the ministry. But this habit of mine embarrassed 
others. The note would come to me at the last stage, 
and any correc�on means we had to seek permission 
of the head of the ins�tu�on. The officer who 
prepared the note would be in a mess; this lead to my 
enmity with others. Also, I am the only clerk in the 

Sec�on and all others are Managers and Senior 
Managers. It hurt their egos, whenever I pointed out 
their mistakes. Two months ago, I had a very bad 
confronta�on with Ms Kalavathi over such an issue, 
which widened the gap between me and the others in 
the Sec�on.”

“Why? What happened?”

“It was a note with 120 cases. Ms Kalavathi had 
inadvertently le� out some 15 cases. When the case 
came to me for repor�ng, I informed her about the 
missing accounts. If the accounts were to be added, 
the amount would increase and we would need the 
head of the ins�tu�on's permission. So she told me 
not to tell anybody and report only those accounts 
men�oned in the note. I could not refuse and said yes, 
but it bothered me. I was worried about the 
repercussions. Hence, next morning I straightaway 
went to my Sec�on-in-charge and told him everything. 
This made her very angry and she scolded me openly. 
At that moment I took a decision to blindly report 
whatever is there in the note henceforth.”
  
Oh, here lies the truth! GM looked at her, wondering 
how to convince her. Finally, he started, 

“who is paying your salary?” 

“The Ins�tu�on, of course.”

“Who gave you this job?”

“The Ins�tu�on.”

“Do you respect your Head of the ins�tu�on?”

“I am proud of him!”

“Whom should you be grateful to? Whom should you 
serve? Whose name and fame should you protect?”

Prafulla understood. For the first �me that noon, her 
head bent down.

“You got my point? There is no place for personal 
enmi�es here. Come what may, you should serve your 
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ins�tu�on with integrity and honesty. Because of a 
pe�y quarrel between two employees, the Head of 
the Ins�tu�on was put into humilia�on in front of the 
ministry. What you have done may be legally right, but, 
do you think you are morally right ?”

Prafulla broke down. “I am extremely sorry sir. I did not 
think in this angle.”

“See, you have a role in this ins�tu�on and certain 
moral du�es, responsibili�es and obliga�ons come 
along with that role. Whatever happens, you should 
not step back from your du�es. I agree, you are only a 
clerk and doing a postman's job. But your duty is far 
higher than your job for which you are paid for. Do you 
behave equally irresponsible and casual in your home? 
You are ready to do anything and everything to keep 
your home a home, aren't you?”
“Yes, Sir. But they..”

“See, I am not punishing you. I am only advising you, 
correc�ng you. But do you know what will happen to 
the person who has commi�ed this blunder? All the 
staff who were too casual in their work and were too 
egois�c as to hinder the smooth func�oning of the 
Sec�on will be suitably punished. But I will tell you one 

thing; never bother what others are doing, are they 
displaying their du�es properly, are they pleased with 
your work and appreciate you for poin�ng out their 
mistakes, or ge�ng angry. Though people may work in 
a righteous path and ethically, they may not receive 
the apprecia�on that they aspire for. However, when it 
is our duty to correct the ones doing unethical 
deeds/malprac�ces and bring them to the path of 
righteousness, we should never deviate from our basic 
principles that govern our life. Remember, you are 
working for the Ins�tu�on and the Ins�tu�on is paying 
you salary, has given you a respectable posi�on in this 
society. Serve it honestly, whole heartedly and 
sincerely!”

Prafulla broke into tears. She had realized her fault. 
She got up from her seat and joined her hands in 
namasthe, a grateful gesture. “Thanks for your �mely 
advice, Sir. I will remember your words throughout my 
service. Henceforth I won't give scope for such le�ers, 
or complaints of any type from anybody!”

He got back to his work feeling contended for having 
guided Prafulla rightly.

*****

Short Story



64´ÉårÉxÉ  -   ÌSxÉqoÉU 2022 - eÉlÉuÉUÏ 2023 Shreyas   December 2022 - January 2023 -

Importance and significance Importance and significance 

of Constitution dayof Constitution day

Importance and significance 

of Constitution day

Cons�tu�on day, also known as SAMVIDHAN DIVAS is 
celebrated in our beloved na�on on 26th November 
every year to commemorate the adop�on of the 
Cons�tu�on of India as Jan Bhagidhari and to honour and 
acknowledge the contribu�on of founding fathers of our 
Cons�tu�on. On 26.11.1949, the Cons�tuent assembly 
of India adopted the Cons�tu�on of India which came 
into effect from 26.01.1950.

The Ministry of Social Jus�ce and Empowerment on 
19.11.2015 no�fied the decision of Government of India, 
to celebrate 26th day of November every year as 
CONSTITUTION DAY, to promote Cons�tu�on values 
among Ci�zens. This year the subject of Cons�tu�on day is 

INDIA –THE MOTHER OF DEMOCRACY.

The roots of democracy can be traced in India from as 
early as the 4th century. The stone inscrip�ons of 
Thanjavur are a living tes�monial of the same. Evidences 
of societal systems that were at place during the Kalinga 
and Lichchhavi period also speak volumes about the 
democra�c DNA of India.

India is the world's biggest democracy having around 
2800 Poli�cal par�es and 912 million (General Elec�on 
2019) voters.  India is a country known as the mother of 
all democracies. 

Indian Democracy is strengthened by the adop�on of 
cons�tu�on a�er independence. The Cons�tu�on of 
India was framed by a Cons�tuent Assembly set up under 
the Cabinet Mission Plan of 1946. The Assembly held its 
first mee�ng on December 9, 1946, and elected 
Dr. Sachhidanand Sinha, the oldest member of the 
Assembly as the Provisional President. On December 11, 
1946, the Assembly elected Dr. Rajendra Prasad as its 
permanent Chairman. The Cons�tuent Assembly set up 
13 commi�ees for framing the cons�tu�on including a 

Dra�ing Commi�ee under the Chairmanship of Bharath 
Ratna Dr. B.R. Ambedkar who is revered as the Architect 
of our cons�tu�on. On the basis of the reports of these 
commi�ees, a dra� of the Cons�tu�on was prepared by 
a seven-member Dra�ing Commi�ee. 

The Cons�tu�on of India is the longest wri�en 
Cons�tu�on in the world containing 395 Ar�cles, 22 
Parts and 12 Schedules. It was not typeset or printed but 
was handwri�en and calligraphic in both English and 
Hindi. It was en�rely handcra�ed by the ar�sts of 
Shan�niketan under the guidance of Acharya Nandalal 
Bose, with the calligraphy texts done by Prem Behari 
Narain Raizada in Delhi. 

The cons�tu�on is a living document. It reflects the 
thinking and aspira�ons of millions of people of INDIA. It 
is the basic law of the na�on. All laws, rules and 
regula�ons within the territory of INDIA have to conform 
to it. Its basic features cannot be changed, however it is 
flexible enough and has a safety valve to accommodate 
the will of people with the changing �mes through 
numerous amendments during past 72 years keeping the 
basic structure of the Cons�tu�on as intractable.

B. Yogish Acharya  
                                     GM
                    CIBM, Manipal
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The cons�tu�on contains a chapter 3 on Fundamental 
Rights which are the basic human rights of equality, 
freedom, livelihood and are the bull work of democracy 
in India. These rights are Right to Equality, Right to 
Freedom, Right against Exploita�on, Right to Freedom of 
Religion, Cultural and Educa�onal Rights which are 
contained in ar�cles 12 to 35.

The Direc�ve Principles 
of  state  pol icy  are 
unique features which 
a r e  g u i d e l i n e s  fo r 
gove r n a n c e  o f  t h e 
country and contain 
socio economic rights 
of the people. They are   
contained in part 4 
from ar�cle 36 to 51. 

When the Cons�tu�on 
was adopted in the year 
1949, there were no 
provisions regarding 
Fundamental Du�es to 

the Ci�zens though there was a Part III for Fundamental 
Rights. The Fundamental Du�es of ci�zens were added to 
the Cons�tu�on by the 42nd Amendment in 1976, under 
ar�cle 51 A, upon the recommenda�ons of the Swaran 
Singh Commi�ee that was cons�tuted by the 
Government. Fundamental du�es are intended to serve 
as a constant reminder to every ci�zen that while the 
cons�tu�on specifically conferred on them certain 
Fundamental Rights, it also requires ci�zens to observe 
certain basic norms of democra�c conduct and 
democra�c behaviour because rights and du�es are co-
rela�ve. The inclusion of Fundamental Du�es brought 
our Cons�tu�on in line with Ar�cle 29 (1) of the Universal 

Declara�on of Human Rights and with provisions in 
several modern Cons�tu�ons of other countries. The 
Fundamental du�es are essen�ally taken from the Indian 
tradi�on, mythology, religions and prac�ces. Essen�ally 
these were the du�es that are the codifica�on of tasks 
integral to the Indian way of life. Originally ten 
fundamental du�es were listed. Later on, by virtue of 
86th Cons�tu�on the Amendment in year 2002, 11th 
duty was added.

People of India are the ul�mate custodians of the 
Cons�tu�on. It is in them that sovereignty vests and it is 

in their name that the Cons�tu�on was adopted. The 
Cons�tu�on empowers the ci�zen, and the ci�zen 
empowers the Cons�tu�on – by following it, by adhering 
to it, by protec�ng it, by preserving it and by persevering 
to make it more meaningful with words and deeds. The 
Cons�tu�on is   everybody's preserve. 

India is not just the oldest democracy but also the 
mother of democracy. The society that does not take 
pride in its civiliza�onal prowess cannot think and 
achieve big.

India has entered its 75th year of independence, 
celebra�ng the Azadi Ka Amrit Mahotsav but has 
democra�c tradi�ons for thousands of years. Our 
diversity is a symbol of our strong democracy, where 
dozens of languages and hundreds of dialects are 
examples of a vibrant democracy. India is The Mother of 
Democracy, and we must be proud of India's democra�c 
legacy and inspire our next genera�ons to cherish our 
�meless ethos.

*****
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Dedavath Saritha
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RO II Warrangal

The terms Ethics & Compliance are like two faces of a 
coin. O�en Ethics and Compliance are misunderstood 
as one, but they are interchangeable. It's important to 
draw some dis�nc�ons between these two terms. 
Certainly they are related but they are not the same. 
Compliance is a le�er which is framed by rules and 
regula�ons, set by standards and policies as per the 
requirement of the organiza�on. Ethics is integrity and 
honesty, trust and loyalty, consistency and reliability. 
In simple terms Compliance is le�er of law & Ethics is 
Spirit of law. Usually compliance is like a chess board 
holding black and white. You are either in compliance 
or not.

Whereas Ethics is a mix with grey areas. Compliance is 
the boundary which is defined by laws of rules and 
regula�ons, policies framed where adherence is 
mandatory. Ethics involves judgement & making 
choices about conducts that reflect values in deciding 
right and wrong or good and bad. Ethics can be defined 
with the words like integrity transparency & honorable 
behavior. 

Example of Ethics and Compliance
We all know that the pollu�on level of our capital city 
Delhi is alarming. The Delhi Govt banned all types of 

fire Crackers on occasion of Diwali. It is the 
responsibility of each and every individual to control 
pollu�on in the city. S�ll, many people in Delhi burst 
the crackers. It is an example of not being compliant 
and ethical. At least when danger is foreseen, one 
should adhere to ethical compliance. 

The Pandemic Covid-19 made every individual realize 
the importance of nature and the repercussions that 
may arise if nature is disturbed. It is a fact that ethical 
standards are never compromised. The covid-19 
epidemic has caused significant disrup�ons to all 
organiza�ons,  regardless  of  sector,  s ize or 
geographical loca�on. Even under such risk, all 
organiza�ons had laid their own compliance polices 
and followed ethical prac�ces. Organisa�ons made all 
their employees come under one umbrella.

Ethics & Compliance are strategic partners in business 
crises management. They both aid the company 
to perform effec�vely & navigate and operate in this 
new risk environment. According to World Economic 
forum 80% of people said ethics & compliance 
considera�ons have played a key role in shaping the 
organiza�ons response to covid-19 challenges.

Ethics and Compliance in Financial Ins�tu�ons:
The banking landscape of India is changing rapidly. 
With the evolu�on of technology, the en�re industry 
has undergone a massive transforma�on that had 
changed the way financial procedures are carried out 
and the way financial ins�tu�ons operate.

In the financial ins�tu�ons like banks the ethical 
compliance will play a significant role to boost the 
morale which is very important for the people who are 
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flanked by money. People in such work places are 
more vulnerable and have greater chances of 
a�rac�ng disciplinary ac�ons. A strong compliance 
and ethical standard inducted among the employees 
will reduce the misconduct and create a good 
workplace culture which is a sign for growth of the 
organiza�on.

BENEFITS OF ETHICAL COMPLIANCE

1. Ethical compliance fosters the culture and 
 enhances the posi�ve elements in the workplace.

2. In a nurtured ethical and strongly compliant 
 workplace, employees feel safe and secure, they 
 will work with more commitment and sa�sfac�on.

3. Strong compliance will increase produc�vity of the 
 organiza�on.

4. Ethical compliance helps organiza�ons to develop 
 work culture that abides by the workplace laws and 
 reduces the costs associated with fines and 
 lawsuits.

5. As employees are having good morale and values, 
 they can provide good customer service which 
 gains customers trust.

6. The bo�om line is safeguarded.

Development of Ethics and Compliance in the 
Workplace

1. Iden�fying different types of ethical training

2. Framing Strong compliance code for be�er 
 produc�ve organiza�on

3. The policies and frames to be set from the top

4. The compliance code should be transparent

5. For any successful result, inclusion is the major 
 step. Each and every employee has to be given the 
 awareness of the codes and conduct of the 
 organiza�on.

6. The effec�veness of the ethical program is to be 
 measured and monitored periodically.

7. The code of conduct is to be imparted not only to 
 employees but also to the stakeholders and 
 customers.

Conclusion
When there are Ethics, compliance will follow suit. The 
individual conscience is enough for any member & 
staff to decide on the appropriate course of ac�on. 
Some�mes the human nature  can change. 
Compliance ensures that employees at all levels 
respect ethical principles. Ethics and compliance are 
the two pillars that allow an organiza�on to develop 
and expand while respec�ng individuals and their 
environment. The code of conduct is just not a 
mission, or simply a purpose and values are not the 
statements which are hung on the wall but real tools 
that provide cri�cal guidance and �mely decision i.e. 
long term and sustainable by its nature. There may not 
be a rule, law or policy for every situa�on but there is 
always a value-whether it is respect integrity or truth 
to guide behavior.

To give real service you must add something which 
cannot be bought or measured with money, and that 
is sincerity and integrity--Douglas Adams.

*****

Article



68´ÉårÉxÉ  -   ÌSxÉqoÉU 2022 - eÉlÉuÉUÏ 2023 Shreyas   December 2022 - January 2023 -

Ethics in BankingEthics in BankingEthics in Banking
Vidhi Jataniya

Officer
MSME Sulabh, Rajkot

“Do not do what you would undo, if caught.”
      – Mahatma Gandhi

Ethics implies doing the right thing always, whatever may 
be the outcome. The word ethics is derived from 'Ethos', 
a Greek word, which means customs and habits. Ethics 
ul�mately indicates the discipline which adds value to 
the behaviour of a human being.

Ethics plays an integral role in the success or fall of an 
organisa�on. When an organisa�on and its employees 
adopt the best ethics they increase the business 
developed by the workforce. It enhances brand image of 
the organisa�on and if the organisa�on has a good brand 
image the business will definitely increase and 
customers will be a�racted to the organisa�on.

What is the role of ethics in an organisa�on? Can ethics 
be applied in today's �me? Is it possible to sustain with 
the right behaviour? In this era of cut throat compe��on, 
many ques�ons like these will arise. As it is important for 
an individual to be honest, follow the path of truth and to 
not be harmful to others, organisa�ons should also 
follow se�ng codes and standards and support truth and 
right things.

 Banking and ethics:
There is a pivotal and important role for ethics in banking. 
Banks play an important role in our economy. The en�re 
gamut of banking relies upon trust and rela�onship. 
Customers trust the bank and engage them to take care 
of their money and it is the responsibility of the banks to 
do the same. The main role of the Banks is to con�nue to 
safeguard the trust of their customers.

Following ethics in business is very important, especially 
when there is more compe��on. Doing the right things 
during normal circumstances is very easy but being 

consistent even during adversi�es can only show the 
difference between the good and bad. Being consistent 
in difficult situa�ons aids to improve the reputa�on and 
banking always depends upon trust and rela�onship.

“Nothing le� loose ever does anything crea�ve. No horse 
gets anywhere un�l he is harnessed. No steam or gas 
ever drives anything un�l it is confined. No Niagara is 
ever turned into light and power un�l it is funnelled. No 
life ever grows un�l it is focused, dedicated, disciplined.”

– Harry Emerson Fosdick

Ethics can be seen through one incident of Kau�lya.

One day two thieves entered the house of Kau�lya, 
thinking that he must be having lot of wealth and money 
as he was the Chief Minister of Chandragupta, the king. 
When they entered they saw a heap of new blankets kept 
in a corner of the house. They thought that they were 
lucky and planned to take the blankets and sell them to 
make money out of it, as it was the winter season.

Suddenly, one of them  no�ced a person sleeping on the 
other side of the room covering himself with an old torn 
blanket. The thief recognised that person and was 
shocked. That was Chanakya, also known as, Kau�lya the 
powerful minister of the kingdom of King Chandragupta. 
The thieves were puzzled. There were so many new 
blankets in the same room but the minister was using a 
torn one. They started asking each other and then they 
woke him up and told him that they were thieves and 
that they were there to steal. “We thought we could get 
money from here as we no�ced new blankets kept in one 
side of this room. However, you are using the old torn 
one. We are curious to know the reason,” said one of the 
thieves.

Then Kau�lya replied, the king has given me the 
responsibility of distribu�ng the blankets to the poor 
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people. How can I use them? How can I break the trust of 
my king by using them moreover if a minister starts doing 
such things how will the other administra�ve staff 
behave? If I need one I have to purchase. As I do not have 
enough money, I am managing with what I have. The 
thieves were stunned by this reply and at the same 
moment they transformed themselves and gave up 
stealing. Many of us think that Chanakya was very 
cunning but this story reviews that he followed true 
values and ethics always in his life.

“……..I will liken him unto a wise man, which built his 
house upon a rock. And the rain descended and the 
floods came, and the winds blew, and beat upon that 
house; and it fell not, for it was founded upon a rock.”

Ethics should be the bedrock and founda�on of our 
organisa�on. Let us do our part to build a strong and 
ethical framework and make it part of our day to day 
work.

*****

METHI CORN PULAOMETHI CORN PULAOMETHI CORN PULAO

Lalitha Dharmaraj
Manager
Nanganallur Alandur CAC
Chennai CO

INGREDIENTS
Sweet Corn  -  2 cups
Methi  -  1 bunch
Onions -  2
Ginger  -  2 inch piece 
Garlic  - 10 pods
Green Chillies  -  4
Cumin Seeds  -  ½ teaspoon 
Turmeric Powder -  ½ teaspoon 
Salt to taste
Cooked Basma� Rice -  2 cups

METHOD
Pressure cook corn, with sufficient water 
and salt, up to 6 whistles. Wash and clean 
methi, separate leaves. Grind together, 
ginger, garlic and green chillies. In a pan, 
add three tablespoons of oil, add cumin 

seeds, finely chopped onion, ginger garlic 
paste, and sauté for 3 minutes. 

Add cut methi leaves and sauté for 3 mins, 
un�l water is absorbed. Add turmeric 
powder, salt and cooked corn. Mix well and 
cook on low flame, un�l all the ingredients 
get integrated. Then add cooked rice and 
switch off the stove. Mix well and serve hot 
with raitha or papad.

Prepara�on �me :  20 minutes 
Cooking �me :  20 minutes 

This makes an exci�ng, nutri�ous lunch box 
recipe, easy to prepare and light on 
stomach.

*****

Recipe Corner
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VEG KOFTA VEG KOFTA 
CURRYCURRY

VEG KOFTA 
CURRY

Ankita Kumari
Prob. Officer
OL Sec�on, HO 
Bengaluru

Veg Ko�a Curry : It's an exo�c Indian gravy dish made form 
mix vegetable dumplings dunked in a onion-tomato based 
gravy. This “melt in your mouth recipe” is a labor of love, but 
one that is well worth it. You can easily make it at home. 
Trust me when I say: this recipe is for keeps.

INGREDIENTS - For Ko�a Balls
½ cup diced Potato, ¼ cup Cauliflower Florets,  Green Peas, 
¼ cup Chopped Carrots,  diced Capsicum,  ¼ cup Shredded 
Paneer, 1 Green Chilli, ¼ Cup Coriander leaves, ½ cup Besan 
(Gram Flour), 1.5 teaspoon Coriander Powder(Jeera 
Powder), 1 Teaspoon red chilli powder, ½ teaspoon amchur, 
¼ teaspoon black pepper Powder, 1 Teaspoon salt, or to 
taste, Oil

For the Gravy
1 onion , 2 Tomatoes, 3-4 garlic cloves, 1 inch ginger, 
1 green chilli , 9-10 cashew nuts, 2 tablespoon curd, 
1 Teaspoon jeera(cumin seeds), 1 tejpa�a (Bay Leaf), 2-3 
Cloves, 2-3 Green cardamom, 1 inch Cinnamon, 1 strand of 
Mace, 1 Teaspoon Turmeric and red chilli powder, ½ 
teaspoon cumin powder, ½ teaspoon garam masala, 1 
Teaspoon Coriander Powder, 1 Teaspoon salt, or to taste, 1 
Tablespoon oil

For Preparing the ko�a dumplings
 Add chopped potatoes, carrots, beans, capsicum, 
 cauliflower and green peas in a blender and grind them. 
 You can also boil all the vegetables and mash them.
 Add grated paneer along with finely chopped green 
 chillies and coriander leaves.
 Then add besan (gram flour) to the vegetables. This helps 
 the vegetables to bind together. You can also use bread 
 crumbs along with some corn flour instead of Besan.
 Add red chilli powder, coriander powder, garam masala, 
 amchur, cumin powder and black pepper and salt to 
 taste.
 Mix all the ingredients well. You can add a li�le more 
 besan if the mixture seems too watery.
 Divide the mixture into two parts and make round lemon 
 sized balls from it.

 Heat the oil for frying in a Kadai. The oil should not be too 
 hot. Gently place the ko�a ball in the oil and let it cook 
 from one side. Do not turn it around �ll it is slightly 
 cooked, otherwise it might break.
 Then slowly turn the Ko�a around and cook it from all 
 sides. Make sure to regulate the temperature of the oil. If 
 it's too hot the ko�a balls will start to brown really fast, 
 however the vegetables will not get properly cooked 
 from the inside.
 Fry all the Ko�as this way in small batches. Do not add to 
 many ko�as at once, otherwise the oil will get cold. 
 Remove the Ko�as from the oil and  place them on an 
 absorbent paper to absorb the excess oil.

Preparing the Gravy
 To prepare the gravy, add onions, green chillies, ginger 
 and garlic to a blender and make a fine paste.
 Also, soak cashews in warm water for around 20 mins. 
 Then grind them into smooth paste along with some 
 water.
 Heat oil in a pan and add cumin seeds, Bay leaf, Green 
 Cardamom, Cinnamon s�ck, mace, Cloves. Fry �ll the 
 whole spices start to crackle.
 Add the paste prepared from onions, green chillies, 
 ginger and garlic to the pan. Fry �ll it starts to brown.
 Also make a puree of 2 Tomatoes and add it to the pan 
 and cook for 2mins.
 Add salt, red chilli powder, turmeric powder, coriander 
 powder, cumin powder and garam masala and mix well.
 Add the paste made from cashew nuts to the gravy. Roast 
 the mixture �ll it starts to leave oil on the sides.
 Add some curd to the gravy. The curd should not be too 
 sour. You can also use milk or cream instead of the curd.
 Add water to the pan to adjust the consistency.
 Mix well and simmer the gravy for a few mins �ll it is 
 cooked.
 Add the Ko�a balls to gravy just before serving and cook 
 for 2 mins. Serve hot with ro�, naan, jeera rice, or 
 paratha.

Serving-3-4          Prepara�on Time-45 mins
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Homage

Death, said Milton, is the golden key 
that opens the palace of eternity. 

Shreyas, in homage to Canbank’s  departed souls, 
pray that they rest in bliss, in eternal peace.

Name Branch Expired onStaff No Designa�on
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Amitava Kumar is an Indian author and journalist who has 
published several works of fiction and non-fiction. He is also a 
Professor of English (on the Helen D. Lockwood Chair) at Vassar 
College, New York. “The Blue Book – A Writer's Journal” is his 
latest work. It was penned during the pandemic and published 
in the year 2022. The book offers extracts from his writing life, 
giving us a fleeting look into the author's mind, his 
contemplations and his quiet ruminations. The writing style, 
which has a pensive, unhurried quality, is an accumulation of 
the author's introspections on incongruent subjects, his memories and happenstances — literary or 
otherwise, and abjures any form of structured narrative or chronology. The author talks about his 
conversations with writers like Michael Ondaatje, Amit Chaudhuri, the poet Mary Ruefle, and 
many others. He often lingers on the writers he has never met, but whom he venerates and 
identifies as his mentors. But what strikes the most about this oeuvre is the author's merriment and 
playfulness with art. Interspersed with the text are his (author's) drawings and paintings (though at 
times are somewhat self-indulgent), and reveals the startling facet of the author as an artist and, 
of course, as a deep thinker and writer. 

The Blue Book is not just about pandemic misgivings. It is peppered with remarkable stories of 
hidden forms of languages and landscapes, speaking to us in a reflective and mutinous voice of 
illustrations and verses. Every word is painted with such adroitness of a lyrical language of emotion 
and feeling that even an innocuous memory of everyday ordinariness or the idiosyncrasies, of the 
people that the author sees around/ meet during his travels / sojourns, takes the shape of 
something special and enlivening – the hallmark of a true writer. The Blue Book is definitely not a 
collection of the humdrum of a writer's life, but rather a treatise on “writing” itself   or on the 
discipline of writing. “A modest goal of 150 words daily and mindful walking for 10 minutes” is the 
author's intonation for becoming a creative writer. He also emphasises the importance of keeping a 
diary. “This book that you hold in your hands” he tells the reader, “is both a diary and a work made 
up of diary entries.” But more than the minutiae of the author's own writing punctiliousness, the 
real allure of the book is to be found in his reveries on the things that have touched him — 
individuals, places, instances, nature and the epidemic. 

The Blue Book is a writer's imaginative rejoinder to our present world, one that has bestowed us 
with immeasurable misery and a deluge of falsified incidents. But it is also about 
the love in the face of loss, travels through diverse landscapes and revelations of 
the tremendous beauty of nature. From one of the acclaimed and gifted authors 
of our time, Amitava Kumar, this book urges one to appreciate and embrace life 
more with all its imperfections.

Kishore Thampi 

Book Review

— Amitava Kumar

The Blue Book – The Blue Book – 
A Writer's JournalA Writer's Journal
The Blue Book – 

A Writer's Journal



ÌSlÉÉÇMü 22.12.2022 MüÉå oÉåÇaÉsÉÔÂ qÉåÇ AÉrÉÉåÎeÉiÉ ``A²æiÉ MüÊlYsÉåuÉ'' Måü SÉæUÉlÉ xÉÇoÉÉåÍkÉiÉ MüUiÉå WÒûL ´ÉÏ LsÉ. uÉÏ. mÉëpÉÉMüU, mÉë. ÌlÉ. uÉ qÉÑ. MüÉ. A. 

´ÉÏqÉiÉÏ AsmÉlÉÉ ÍxÉÇWû, xÉÏÌlÉrÉU mÉëåÍxÉQåÇûOû AÉæU MÇüOíûÏ WåûQû, oÉæÇMüÉzrÉÉåUåÇxÉ, oÉeÉÉeÉ AÉÍsÉrÉÉÇeÉ eÉlÉUsÉ CÇzrÉÉåUåÇxÉ MÇümÉlÉÏ ÍsÉÍqÉOåûQû, qÉWûÉmÉëoÉÇkÉMü 

´ÉÏqÉiÉÏ xÉÏ. LxÉ. ÌuÉeÉrÉsÉ¤qÉÏ, LqÉxÉÏxÉÏQûosrÉÔ ÌuÉpÉÉaÉ AÉæU ́ ÉÏqÉiÉÏ Måü. L. ÍxÉÇkÉÑ, mÉÏxÉÏ ÌuÉpÉÉaÉ pÉÏ iÉxuÉÏU qÉåÇ lÉeÉU AÉ UWûÏ WæÇû|
Sri. L V Prabhakar, MD & CEO, delivering the key note address at the “Advaita Conclave” held at Bengaluru on 22.12.2022. 
Smt. Alpana Singh, Senior President & Country Head Bancassurance, Bajaj Allianz General Insurance Co Ltd, General 
Managers Smt. C S Vijayalakshmi, MCCW Wing, HO, Bengaluru and Smt. K A Sindhu , PC Wing, HO, Bengaluru are also seen 
in the picture.

ÌSlÉÉÇMü 06.12.2022 MüÉå ̀ `ÄTüÉåUåYxÉ TüÊU rÉÔ'' ÌuÉwÉrÉ mÉU pÉÉ.ËU.oÉæ.Måü OûÉElÉ WûÊsÉ oÉæPûMü MüÉ AÉrÉÉåeÉlÉ MåülÉUÉ oÉæÇMü MüÐ AkrÉ¤ÉiÉÉ qÉåÇ oÉåÇaÉsÉÔÂ qÉåÇ ÌMürÉÉ 

aÉrÉÉ| mÉë.ÌlÉ. uÉ qÉÑ.MüÉ.A. ́ ÉÏ LsÉ.uÉÏ. mÉëpÉÉMüU lÉå MüÉrÉÉï¢üqÉ MüÉ E«ÉOûlÉ ÌMürÉÉ LuÉÇ xÉÇoÉÉåÍkÉiÉ ÌMürÉÉ| ́ ÉÏ AÉU aÉÑÂqÉÑiÉÏï, ¤Éå§ÉÏrÉ ÌlÉSåzÉMü, pÉÉ.ËU.oÉæ. oÉåÇaÉsÉÑÂ, 

QûÊ Måü. oÉÉsÉqÉÑÂaÉlÉ (xÉÏqÉÉ zÉÑsMü AÉrÉÑ£ü, oÉåÇaÉsÉÑÂ) AÉæU AlrÉ aÉhÉqÉÉlrÉ urÉÌ£ürÉÉåÇ lÉå CxÉ MüÉrÉï¢üqÉ qÉåÇ pÉÉaÉ ÍsÉrÉÉ|
RBI's Town Hall Mee�ng on “Forex For You” was held under the chairmanship of Canara Bank at Bengaluru on 06.12.2022. 
MD&CEO Sri. L V Prabhakar inaugurated the event and delivered the keynote address. Sri. R Gurumurthy, Regional Director, 
RBI Bengaluru, Dr K Balamurugan (Commissioner of Customs, Bengaluru) and other dignitaries par�cipated in the event. 
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