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 qÉÉaÉïSzÉïlÉ MüsÉÉ qÉÉaÉïSzÉïlÉ MüsÉÉ qÉÉaÉïSzÉïlÉ MüsÉÉ qÉÉaÉïSzÉïlÉ MüsÉÉ
WûqÉ ÌMüxÉÏ urÉÌ£ü MüÉ ÎeÉiÉlÉÉ AÍkÉMü ÌuÉMüÉxÉ MüUåÇaÉå, EiÉlÉÏ WûÏ WûqÉåÇ xÉÇiÉ×ÎmiÉ WûÉåaÉÏ|



ÌSlÉÉÇMü 13.05.2022 MüÉå oÉåÇaÉsÉÔÂ qÉåÇ MåÇüSìÏrÉ xÉiÉMïüiÉÉ AÉrÉÉåaÉ ²ÉUÉ AÉrÉÉåÎeÉiÉ SÍ¤ÉhÉ pÉÉUiÉ Måü qÉÑZrÉ xÉiÉMïüiÉÉ AÍkÉMüÉËUrÉÉåÇ Måü ¤Éå§ÉÏrÉ xÉqqÉåsÉlÉ 

Måü SÉæUÉlÉ ́ ÉÏ xÉÑUåzÉ LlÉ. mÉOåûsÉ, pÉÉUiÉ Måü qÉÑZrÉ xÉiÉMïüiÉÉ AÉrÉÑ£ü ²ÉUÉ ́ ÉÏ LsÉ.uÉÏ. mÉëpÉÉMüU, mÉëoÉÇkÉMü ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ MüÉå 

xÉqqÉÉÌlÉiÉ MüUiÉå WÒûL| 

Sri. Suresh N. Patel, Chief Vigilance Commissioner of India felicita�ng Sri. L.V. Prabhakar, MD & CEO during the 
Regional Conference of the CVOs of Southern India, conducted by Central Vigilance Commission, held on 13.05.2022 
at Bangalore.

ÌSlÉÉÇMü 08.04.2022 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌuÉeÉrÉuÉÉÄQûÉ qÉåÇ ÍxÉlÉeÉÏï xÉ§É qÉåÇ ´ÉÏ LsÉ.uÉÏ. mÉëpÉÉMüU, mÉëoÉÇkÉMü ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ 

AÍkÉMüÉUÏ MüÉ xuÉÉaÉiÉ MüUiÉå WÒûL ́ ÉÏqÉiÉÏ Måü, MüsrÉÉhÉÏ, qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌuÉeÉrÉuÉÉÄQûÉ|
Smt K. Kalyani, General Manager, Circle Office Vijayawada welcoming Sri L.V. Prabhakar, MD & CEO to the Synergy 
Session held at CO Vijayawada on 08.04.2022
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 Dear Canarites,  

I would like to express my sincere gra�tude to each and every 
one of you for your hard work and relentless efforts that has 
definitely helped the Bank to remain buoyant and strong, even 
during these challenging �mes, and achieve excellent 
performance in FY2021-22. Our March 2022 financials are 
endorsing and an indica�on to the fact that a competent and 
dedicated workforce can do wonders, even under extremely 
demanding circumstances. 

The Bank has achieved a record 122% Y-o-Y growth in net profit 
to ₹5678 crore and has recorded an opera�ng profit of ₹23090 
cr Y-o-Y (17.27% growth). The Performance Linked Incen�ve 
(PLI) (as per the 11th bipar�te se�lement) of 15 days salary 
which has already been credited to staff accounts, is a valid 
testament to the fact that we are growing stronger and sturdier 
and our performances are scaling new heights with each 
passing day. The Board of Directors has also recommended a 
dividend of ₹6.50 per equity share (65%) for the year ended on 
31.03.2022 subject to requisite approvals. The Bank has 
achieved a commendable global business milestone of ₹18.27 
lakh crore as on 31st March 2022, with promising headway 
across all business parameters. On the liabili�es side Domes�c 
CASA deposits has grown by 11.52% Y-o-Y to ₹3.68 lakh crore 
with retail term deposits growing by 5.10% Y-o-Y to ₹4.41 lakh 
crore and on the assets side, retail segment has grown stronger 
with housing loans growing by 14.77% Y-o-Y and other retail 
loans by 9.51% Y-o-Y. Advances to agriculture and allied 
ac�vi�es also grew by 12.75% (Y-o-Y) to ₹1.75 lakh crore. A 
total of ₹9000 crore capital (QIP Equity ₹2,500 crore, 
Addi�onal Tier-1 Bonds ₹4000 crore & Tier-II Bonds ₹2500 
crore) has been raised during the FY2021-22, sending a strong 
posi�ve signal to the market. We have also achieved and 
exceeded the mandated targets under Priority Sector – Total 
Priority (49.68% to ANBC), Agriculture (22.47% to ANBC), 
Small and Marginal Farmers (16.26% to ANBC) and Weaker 
Sec�ons (22.41% to ANBC). 

This all round performance was possible due to the bank's 
focus on specialisa�on of key skills and effec�ve func�oning of 
business ver�cals and opera�onal units which improved the 
opera�onal efficiency and boosted produc�vity.  A 
commendable feat reflec�ng the way we func�on as well knit 
teams and shouldering and execu�ng our professed roles and 

MD & CEO’s Message
mÉëoÉÇkÉ ÌlÉSåvÉMü LuÉÇ 

qÉÑZrÉ MüÉrÉïMüÉUÏ AÌkÉMüÉUÏ 

MüÉ xÉÇSåvÉ

ÌmÉërÉ MåülÉUÉCOèxÉ, 

qÉæÇ AÉmÉMüÐ MüÄQûÏ qÉåWûlÉiÉ AÉæU AjÉMü mÉërÉÉxÉÉåÇ Måü ÍsÉL AÉmÉ qÉåÇ xÉå mÉëirÉåMü Måü mÉëÌiÉ 

AmÉlÉÏ M×üiÉ¥ÉiÉÉ urÉ£ü MüUlÉÉ cÉÉWûiÉÉ WÕðû, ÎeÉxÉlÉå ÌlÉÍ¶ÉiÉ ÃmÉ xÉå ClÉ cÉÑlÉÉæiÉÏmÉÔhÉï 

xÉqÉrÉ Måü SÉæUÉlÉ pÉÏ oÉæÇMü MüÉå EixÉÉWûÏ AÉæU qÉeÉoÉÔiÉ oÉlÉå UWûiÉå WÒûL ÌuÉ¨É uÉwÉï 

2021-22 qÉåÇ EiM×ü¹ ÌlÉwmÉÉSlÉ WûÉÍxÉsÉ MüUlÉå qÉåÇ qÉSS MüÐ Wæû| qÉÉcÉï 2022 MüÐ 

WûqÉÉUÏ ÌuÉ¨ÉÏrÉ ÎxjÉÌiÉ CxÉÏ oÉÉiÉ MüÐ mÉÑ¹Ï MüUiÉÏ Wæû AÉæU WûqÉåÇ rÉWû xÉÇMåüiÉ ÍqÉsÉiÉÉ Wæû 

ÌMü LMü xÉ¤ÉqÉ AÉæU xÉqÉÌmÉïiÉ MüÉrÉïoÉsÉ AirÉÍkÉMü iÉÏuÉë mÉËUÎxjÉÌiÉrÉÉåÇ qÉåÇ pÉÏ 

cÉqÉiMüÉU MüU xÉMüiÉÉ Wæû|

oÉæÇMü lÉå ÌlÉuÉsÉ sÉÉpÉ qÉåÇ uÉwÉï-SU-uÉwÉï 122% MüÐ uÉ×Î® Måü xÉÉjÉ @5678 MüUÉåÄQû 

MüÐ ËUMüÊQïû uÉ×Î® WûÉÍxÉsÉ MüÐ Wæû AÉæU uÉwÉï-SU-uÉwÉï @23090 MüUÉåÄQû MüÉ 

mÉËUcÉÉsÉlÉ sÉÉpÉ SeÉï ÌMürÉÉ Wæû (17.27% MüÐ uÉ×Î®)| 15 ÌSlÉÉåÇ Måü uÉåiÉlÉ MüÉ 

ÌlÉwmÉÉSlÉ xÉÇoÉ® mÉëÉåixÉÉWûlÉ UÉÍzÉ (mÉÏLsÉAÉD) (11uÉåÇ Ì²mÉ¤ÉÏrÉ xÉqÉfÉÉæiÉå Måü 

AlÉÑxÉÉU) ÎeÉxÉå mÉWûsÉå WûÏ MüqÉïcÉÉËUrÉÉåÇ Måü ZÉÉiÉÉåÇ qÉåÇ eÉqÉÉ MüÐ eÉÉ cÉÑMüÐ Wæû, CxÉ 

iÉjrÉ MüÉ mÉëqÉÉhÉ Wæû ÌMü WûqÉ mÉëoÉsÉ AÉæU qÉeÉoÉÔiÉ WûÉåiÉå eÉÉ UWåû WæÇû AÉæU xÉqÉrÉ Måü 

xÉÉjÉ-xÉÉjÉ WûqÉÉUÉ ÌlÉwmÉÉSlÉ lÉD FÇcÉÉCrÉÉåÇ MüÉå NÕû UWûÉ Wæû| ÌlÉSåzÉMü qÉÇQûsÉ lÉå rÉjÉÉ 

31.03.2022 MüÉå xÉqÉÉmiÉ uÉwÉï Måü ÍsÉL AmÉåÍ¤ÉiÉ AlÉÑqÉÉåSlÉ Måü AkÉÏlÉ @6.50 

mÉëÌiÉ CÎYuÉOûÏ zÉårÉU (65%) Måü sÉÉpÉÉÇzÉ MüÐ pÉÏ ÍxÉTüÉËUzÉ MüÐ Wæû| rÉjÉÉ 31 qÉÉcÉï 

2022 iÉMü oÉæÇMü lÉå uÉæÍµÉMü xiÉU mÉU @18.27 sÉÉZÉ MüUÉåÄQû MüÉ xÉUÉWûlÉÏrÉ uÉæÍµÉMü 

urÉÉmÉÉU xÉÇoÉÇkÉÏ qÉÏsÉ MüÉ mÉijÉU WûÉÍxÉsÉ ÌMürÉÉ Wæû, ÎeÉxÉqÉåÇ xÉpÉÏ urÉÉuÉxÉÉÌrÉMü 

qÉÉmÉSÇQûÉåÇ mÉU mÉëaÉÌiÉ EssÉåZÉlÉÏrÉ Wæû| SålÉSÉËUrÉÉåÇ Måü mÉ¤É qÉåÇ bÉUåsÉÔ MüÉxÉÉ 

eÉqÉÉUÉÍzÉrÉÉåÇ qÉåÇ uÉwÉï-SU-uÉwÉï 11.52% MüÐ uÉ×Î® WÒûD Wæû AÉæU rÉWû oÉÄRûMüU @3.68 

sÉÉZÉ MüUÉåÄQû WûÉå aÉrÉÉ Wæû, ÎeÉxÉqÉåÇ ZÉÑSUÉ xÉÉuÉÍkÉ eÉqÉÉ 5.10% uÉwÉï-SU-uÉwÉï 

oÉÄRûMüU @4.41 sÉÉZÉ MüUÉåÄQû WûÉå aÉrÉÉ Wæû AÉæU mÉËUxÉÇmÉÌ¨É mÉ¤É qÉåÇ, ZÉÑSUÉ xÉÇuÉaÉï qÉåÇ 

qÉeÉoÉÔiÉ mÉëaÉÌiÉ WûÉÍxÉsÉ WÒûD Wæû eÉWûÉÇ AÉuÉÉxÉ GhÉÉåÇ qÉåÇ 14.77% MüÐ uÉwÉï-SU-uÉwÉï 

uÉ×Î® SeÉï WÒûD AÉæU AlrÉ ZÉÑSUÉ GhÉÉåÇ qÉåÇ uÉwÉï-SU-uÉwÉï 9.51% MüÐ SU xÉå uÉ×Î® 

SeÉï WÒûD| M×üÌwÉ AÉæU xÉÇoÉ® aÉÌiÉÌuÉÍkÉrÉÉåÇ Måü ÍsÉL AÌaÉëqÉ pÉÏ 12.75% (uÉwÉï-SU-

uÉwÉï) oÉÄRûMüU @1.75 sÉÉZÉ MüUÉåÄQû WûÉå aÉrÉÉ| ÌuÉ¨É uÉwÉï 2021-22 Måü SÉæUÉlÉ MÑüsÉ 

@9000 MüUÉåÄQû MüÐ mÉÔÇeÉÏ (YrÉÔAÉDmÉÏ CÎYuÉOûÏ @2,500 MüUÉåÄQû, AÌiÉËU£ü 

ÌOûrÉU-1 oÉÊlQû @4000 MüUÉåÄQû AÉæU ÌOûrÉU-|| oÉÊlQû @2500 MüUÉåÄQû) eÉÑOûÉD aÉD 

Wæû eÉÉå oÉÉeÉÉU Måü ÍsÉL LMü qÉeÉoÉÔiÉ xÉMüÉUÉiqÉMü xÉÇMåüiÉ Wæû| mÉëÉjÉÍqÉMüiÉÉ ¤Éå§É Måü 

iÉWûiÉ WûqÉlÉå lÉ MåüuÉsÉ AÌlÉuÉÉrÉï sÉ¤rÉÉåÇ MüÉå WûÉÍxÉsÉ ÌMürÉÉ Wæû, oÉÎsMü ExÉxÉå AÉaÉå 

ÌlÉMüsÉ aÉL WæÇû rÉÉlÉÏ - MÑüsÉ mÉëÉjÉÍqÉMüiÉÉ (LLlÉoÉÏxÉÏ Måü mÉëÌiÉ 49.68%), M×üÌwÉ 

(LLlÉoÉÏxÉÏ Måü mÉëÌiÉ 22.47%), NûÉåOåû AÉæU xÉÏqÉÉÇiÉ ÌMüxÉÉlÉ (LLlÉoÉÏxÉÏ Måü mÉëÌiÉ 

16.26%) AÉæU MüqÉÄeÉÉåU uÉaÉÉåïÇ (LLlÉoÉÏxÉÏ Måü mÉëÌiÉ 22.41%)|

rÉWû xÉuÉÉïÇaÉÏhÉ ÌlÉwmÉÉSlÉ, oÉæÇMü ²ÉUÉ mÉëqÉÑZÉ MüÉæzÉsÉ MüÐ ÌuÉzÉåwÉ¥ÉiÉÉ MüÐ AÉåU krÉÉlÉ 

MåüÎlSìiÉ MüUlÉå Måü xÉÉjÉ-xÉÉjÉ urÉÉuÉxÉÉÌrÉMü MüÉrÉï¤Éå§ÉÉåÇ AÉæU mÉËUcÉÉsÉlÉ CMüÉCrÉÉåÇ 

Måü mÉëpÉÉuÉÏ MüÉqÉMüÉeÉ Måü MüÉUhÉ WûÏ xÉÇpÉuÉ WÒûAÉ, ÎeÉxÉxÉå mÉËUcÉÉsÉlÉ S¤ÉiÉÉ qÉåÇ 

xÉÑkÉÉU WÒûAÉ AÉæU xÉÉjÉ WûÏ EimÉÉSMüiÉÉ qÉåÇ uÉ×Î® SeÉï WÒûD| rÉWû LMü xÉUÉWûlÉÏrÉ 
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EmÉsÉÎokÉ Wæû eÉÉå LMü S¤É OûÏqÉ Måü ÃmÉ qÉåÇ AmÉlÉÏ mÉåzÉåuÉU pÉÔÍqÉMüÉAÉåÇ AÉæU 

ÎÄeÉqqÉåSÉËUrÉÉåÇ MüÉå mÉÔUÏ DqÉÉlÉSÉUÏ AÉæU mÉëÌiÉoÉ®iÉÉ Måü xÉÉjÉ oÉZÉÔoÉÏ ÌlÉpÉÉiÉå WÒûL 

AmÉlÉå MüÉrÉï MüÉå AÇeÉÉqÉ SålÉå Måü iÉUÏMåü MüÉå SzÉÉïiÉÏ Wæû| CxÉ EssÉåZÉlÉÏrÉ EmÉsÉÎokÉ 

Måü ÍsÉL xÉpÉÏ MåülÉUÉCOèxÉ MüÉå oÉkÉÉD ÎeÉxÉxÉå xÉiÉiÉ xÉÇuÉ×Î® AÉæU ÌuÉMüÉxÉ MüÐ 

WûqÉÉUÏ xÉÇxM×üÌiÉ Måü mÉëÌiÉ mÉÑUeÉÉåU xÉqÉjÉïlÉ ÍqÉsÉiÉÉ Wæû|

LMü xÉÇaÉPûlÉ Måü ÃmÉ qÉåÇ, WûqÉ, ÌSlÉ-oÉ-ÌSlÉ rÉÑuÉÉ WûÉåiÉå eÉÉ UWåû WæÇû| CxÉ zÉÌ£üzÉÉsÉÏ 

xÉÇxjÉÉlÉ qÉåÇ zÉÉÍqÉsÉ WûÉålÉå uÉÉsÉå MÑüzÉsÉ rÉÑuÉÉAÉåÇ MüÉå AmÉlÉå mÉëÉUÇÍpÉMü uÉwÉÉåïÇ Måü SÉæUÉlÉ 

ElÉMüÐ AÉåU krÉÉlÉ SålÉå AÉæU ElWåÇû iÉUÉzÉlÉå MüÐ AÉuÉzrÉMüiÉÉ WûÉåiÉÏ Wæû iÉÉÌMü ElÉqÉåÇ 

AmÉlÉåmÉlÉ MüÐ pÉÉuÉlÉÉ ÌuÉMüÍxÉiÉ WûÉå, eÉÉå WûqÉÉUÏ xÉÇxM×üÌiÉ, mÉUÇmÉUÉ AÉæU sÉÉåMüÉcÉÉU 

Måü AlÉÑÃmÉ WûÉå| WûqÉÉUÉ pÉÌuÉwrÉ ClÉ rÉÑuÉÉ mÉÏÄRûÏ Måü WûÉjÉÉåÇ qÉåÇ Wæû AÉæU WûqÉ ElWåÇû 

mÉËUuÉiÉïlÉ Måü AaÉëSÕiÉ oÉlÉlÉå Måü ÍsÉL xÉ¤ÉqÉ oÉlÉÉMüU WûÏ CxÉå xÉÑUÍ¤ÉiÉ oÉlÉÉ xÉMüiÉå 

WæÇû, ÎeÉxÉå WûqÉ SåZÉlÉÉ cÉÉWûiÉå WæÇû| WûqÉ CiÉlÉÏ xÉqÉ×® ÌuÉUÉxÉiÉ xÉå xÉÇmÉ³É WæÇû ÌMü WûqÉÉUå 

CÌiÉWûÉxÉ Måü mÉ³ÉÉåÇ qÉåÇ pÉÏ ¥ÉÉlÉ MüÉå oÉÉÇOûlÉå Måü qÉWûiuÉ Måü oÉÉUå qÉåÇ oÉWÒûiÉ MÑüNû mÉÉrÉÉ 

eÉÉiÉÉ Wæû YrÉÉåÇÌMü rÉWû qÉÉlÉuÉ eÉÉÌiÉ Måü ÌuÉMüÉxÉ qÉåÇ LMü mÉëqÉÑZÉ ÌuÉcÉÉUkÉÉUÉ UWûÏ Wæû| 

mÉUÉqÉzÉï (qÉåÇOûËUÇaÉ), ¥ÉÉlÉ, AlÉÑpÉuÉ AÉæU xÉsÉÉWû MüÉå xÉÉfÉÉ MüUlÉå MüÐ LMü A°ÒiÉ 

AuÉkÉÉUhÉÉ Wæû eÉÉå LMü urÉÌ£ü MüÉå TüsÉlÉå-TÔüsÉlÉå qÉåÇ qÉSS MüUiÉÏ Wæû| qÉåUÏ kÉÉUhÉÉ Wæû 

ÌMü WûqÉ xÉpÉÏ Måü eÉÏuÉlÉ qÉåÇ ÌMüxÉÏ lÉ ÌMüxÉÏ xÉqÉrÉ xÉWûÏ ÌSzÉÉ qÉåÇ WûqÉåÇ AÉaÉå oÉÄRûlÉå 

Måü mÉëÌiÉ mÉëÉåixÉÉÌWûiÉ MüUlÉå Måü ÍsÉL mÉUÉqÉzÉïSÉiÉÉ (qÉåÇOûU) jÉå| AlÉÑpÉuÉ AÉæU ¥ÉÉlÉ MüÉå 

UÉåMåü lÉWûÏÇ UZÉlÉÉ Wæû, AlrÉjÉÉ WûqÉ ÍqÉlÉÏ osÉæMü WûÉåsÉ MüÐ iÉUWû oÉlÉ eÉÉLÇaÉå eÉWûÉÇ ¥ÉÉlÉ 

Måü mÉëMüÉzÉ MüÉå xÉÉfÉÉ MüUlÉå AÉæU mÉëxÉÉËUiÉ MüUlÉå Måü CcNÒûMü lÉWûÏÇ UWåÇûaÉå| qÉæÇ oÉæÇMü Måü 

xÉpÉÏ AlÉÑpÉuÉÏ AÉæU uÉËU¸ MüqÉïcÉÉËUrÉÉåÇ xÉå mÉUÉqÉzÉïSÉiÉÉ(qÉåÇOûU) MüÐ pÉÔÍqÉMüÉ ÌlÉpÉÉlÉå 

AÉæU ÄeÉÃUiÉ mÉÄQûlÉå mÉU AmÉlÉå rÉÑuÉÉ xÉWûrÉÉåaÉÏ/OûÏqÉ Måü xÉÉjÉÏ MüÐ qÉSS MüUlÉå AÉæU 

ElÉMåü eÉÏuÉlÉ MüÉå SåSÏmrÉqÉÉlÉ MüUlÉå Måü ÍsÉL xÉMüÉUÉiqÉMü WûxiÉ¤ÉåmÉ MüUlÉå MüÉ 

AÉaÉëWû MüUiÉÉ WÕðû| AÉCL, WûqÉ ElÉMåü AÉiÉÇMü xÉå pÉUå MüSqÉÉåÇ MüÉå AÉiqÉÌuÉµÉÉxÉ qÉåÇ 

oÉSsÉ SåÇ| rÉWû PûÏMü WûÏ MüWûÉ aÉrÉÉ Wæû ÌMü, "WûqÉÉUå mÉÉxÉ eÉÉå MÑüNû pÉÏ Wæû, uÉWû SÒaÉÑlÉå 

qÉÔsrÉ MüÉ WûÉå eÉÉiÉÉ Wæû, eÉoÉ WûqÉåÇ CxÉå SÕxÉUÉåÇ Måü xÉÉjÉ xÉÉfÉÉ MüUlÉå MüÉ AuÉxÉU 

ÍqÉsÉiÉÉ Wæû"| 

AÉaÉå oÉÄRûlÉå Måü ÍsÉL AoÉ LMü qÉeÉoÉÔiÉ lÉÏÇuÉ UZÉÏ aÉD Wæû| AÉlÉå uÉÉsÉå ÌSlÉÉåÇ qÉåÇ WûqÉÉUÉ 

krÉÉlÉ MüqÉ sÉÉaÉiÉ uÉÉsÉÏ eÉqÉÉ UÉÍzÉ, LlÉmÉÏL mÉëoÉÇkÉlÉ, iuÉËUiÉ aÉÌiÉ MüÉ ÌuÉmÉhÉlÉ MüUlÉå 

AÉæU ÌQûÎeÉOûsÉ EimÉÉSÉåÇ MüÉ mÉëcÉÉU MüUlÉå AÉæU zÉÉZÉÉ qÉåÇ aÉëÉWûMüÉåÇ MüÐ xÉÇZrÉÉ MüÉå 

MüqÉ MüUlÉå, uÉxÉÔsÉÏ Måü mÉërÉÉxÉÉåÇ MüÉå oÉÄRûÉlÉå AÉæU xÉåuÉÉ zÉÑsMü MüÐ mÉëpÉÉuÉÏ ÃmÉ xÉå 

uÉxÉÔsÉÏ MüUlÉå mÉU WûÉålÉÉ cÉÉÌWûL| uÉiÉïqÉÉlÉ aÉÌiÉ MüÉå oÉlÉÉL UZÉlÉÉ AÉæU xÉÇaÉPûlÉ Måü 

ÌlÉqÉÉïhÉ Måü xÉÉjÉ-xÉÉjÉ SåzÉ MüÐ AjÉïurÉuÉxjÉÉ Måü mÉÑlÉÌlÉïqÉÉïhÉ qÉåÇ AmÉlÉÏ pÉÔÍqÉMüÉ 

ÌlÉpÉÉlÉÉ oÉWÒûiÉ qÉWûiuÉmÉÔhÉï Wæû| CxÉMåü AsÉÉuÉÉ, xÉUMüÉU ²ÉUÉ mÉëzÉÉÍxÉiÉ MüÉåÌuÉQû 

mÉëÉåOûÉåMüÊsÉ (CxÉ xÉÇoÉÇkÉ qÉåÇ sÉÉmÉUuÉÉWûÏ lÉ oÉUiÉiÉå WÒûL) AÉæU xÉÑU¤ÉÉ qÉÉlÉMüÉåÇ MüÉ 

xÉZiÉÏ xÉå mÉÉsÉlÉ MüUiÉå WÒûL AmÉlÉÉ AÉæU AmÉlÉå mÉËUuÉÉU MüÉ ZrÉÉsÉ UZÉlÉÉ pÉÏ EiÉlÉÉ 

WûÏ qÉWûiuÉmÉÔhÉï Wæû AÉæU CxÉ iÉUWû qÉWûÉqÉÉUÏ Måü ÎZÉsÉÉTü sÉÄQûÉD qÉåÇ xÉÌ¢ürÉ ÃmÉ xÉå 

ÌWûxxÉÉ sÉålÉÉ cÉÉÌWûL|

AÉmÉMåü xÉqÉjÉïlÉ, mÉëÌiÉoÉ®iÉÉ AÉæU xÉqÉÉuÉåzÉÏ rÉÉåaÉSÉlÉ Måü xÉÉjÉ, qÉÑfÉå ÌuÉµÉÉxÉ Wæû 

ÌMü WûqÉ AÉlÉåuÉÉsÉå ÌSlÉÉåÇ qÉåÇ AÉæU pÉÏ oÉÄQå qÉÏsÉ Måü mÉijÉU WûÉÍxÉsÉ MüUåÇaÉå|

``AÉmÉû xÉpÉÏû MüÉå ûoÉWÑiÉ-oÉWÑiÉ ûzÉÑpÉMüÉqÉlÉÉLÇ''!

qÉÇaÉsÉ MüÉqÉlÉÉAÉåÇ Måü xÉÉjÉ,

AÉmÉMüÉ,

LsÉ uÉÏ mÉëpÉÉMüU 

mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ

responsibili�es with utmost earnestness and commitment.  
Kudos to all Canarites for this remarkable achievement and 
staunchly suppor�ng our culture of perpetual growth and 
development. 

We, as an organisa�on, are increasingly becoming younger day 
by day. The young bright minds, who join this mighty 
ins�tu�on needs to be cared and nurtured during their ini�al 
forma�ve years to develop in them a sense of belongingness 
and be in congruence with our culture, tradi�on and ethos. 
Our future lies in the hands of these younger genera�on and 
we can make it secure only by making them competent enough 
to be the harbingers of change that we wish to see. We are 
endowed with such a rich heritage that the annals of history 
speaks volumes about the importance of sharing of knowledge 
as it has been the predominant leitmo�f in the development of 
mankind. Mentoring is a wonderful concept of sharing of 
knowledge, experience and advice that helps an individual to 
blossom to frui�on. I presume, we all had mentors at some 
point in our life to provide that nudge / push in the right 
direc�on. Experience and knowledge is not to be withheld, 
else we will become like mini black holes, not willing to share 
and transfer the light of wisdom. I urge upon all the 
experienced and senior staff of the bank to don the role of 
mentors and extend that helping hand to your younger 
colleague/ team mate whenever the need arises and create a 
posi�ve interven�on to brighten up their lives. Let us replace 
their strides of trepida�on with that of confidence. It is rightly 
said that, “whatever we possess becomes of double value 
when we have the opportunity of sharing it with others”

A robust founda�on has now been laid for the surge forward. In 
the coming days our focus should be on low cost deposits, NPA 
management, accelerated marke�ng and popularising of 
digital products and reducing the foo�all in the branch, 
augmented recovery efforts and effec�ve collec�on of service 
charges. It is very important to maintain the current 
momentum and do our part in building the organisa�on as well 
as rebuilding the na�on's economy. Having said that it is also 
equally important to take care of ourselves and our families by 
strictly following the Covid protocols (not to take it casually) 
and safety standards administered by the government and 
thus ac�vely partake in the fight against this pandemic. 

With your support and commitment and inclusive 
contribu�on, I am confident that we will a�ain even greater 
milestones in the coming days.

“Wish you all the very best ”

With warm regards,

Yours sincerely,

L V Prabhakar
Managing Director & CEO
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It is a moment of great honour and pride for me to be elevated as Chief General Manager in 
our esteemed organiza�on. Star�ng off my career as an AEO in December 1989, it was the 
guidance, support and mentoring given by my seniors and the unflinching support of my 
team members and colleagues at every stage of my career that helped elevate me to this 
coveted posi�on. My deepest gra�tude to my family for extending their uncondi�onal 
support and playing an invaluable role in my growth as a Banker. I am thankful to the Top 
Management for recognizing my efforts, acknowledging my contribu�ons and reposing 
their trust and confidence in me to handle this responsible post. 

Under the exuberant leadership of our Top Management and with Hi-Tech innova�ons, upgrada�ons in 
technology, experienced professionals, energe�c tech savvy youth and contribu�ons from each one, our 
bank will achieve business figure of ₹20 Lakh Crore as envisioned by the Top Management during the current 
Financial Year and reach greater heights and set new benchmarks in the banking sector. I feel blessed to be 
part of this historic journey and assure our top management and fellow canarites that, I will rededicate 
myself to strengthen my mother bank.

Together we can and Together we will.

“Wish you all the very best”

Yours sincerely,

B P JATAV
Chief General Manager

It is indeed a ma�er of great pride & honour for me to have been elevated to the post of 
General Manager within our bank. It has been a very exci�ng, s�mula�ng and exhilara�ng 
journey for me, which started over 22 years  ago. I take this opportunity to express my 
profound gra�tude to our top management for reposing their faith and confidence in me 
and eleva�ng me to this responsible & senior posi�on in our bank. I am also thankful to all 
my eminent superiors for their guidance, support and persistent grooming which helped 
me to become the individual that I am today. Above all, my hear�elt thanks to all  my 
commi�ed colleagues for their abundant, unwavering support, who have stood by me in all my endeavours. 
At this juncture, I sincerely reaffirm myself to do my best with honesty to uphold the principles & values of 
our esteemed organisa�on in taking it to greater heights.

I wish every Canarite and dynamic youngsters to work hard, upgrade your knowledge and dedicate 
yourselves to take our bank to new statures in this compe��ve environment and  I am  sure, all such 
performers  shall be suitably rewarded by the bank.

I am sure that our bank will con�nue to grow strong and bring more laurels in the days to come.

With warm regards,

Vikram Duggal

General Manager 

New CGM’s Message

New GM’s Message
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It is indeed a great honour and privilege to be elevated as General Manager of our Bank. This 
has been possible with the blessings of the Almighty and the relentless support of my family 
members. I am also extremely grateful to the top management for recognising my efforts and 
contribu�on and also to all my revered superiors for their guidance, patronage and inexorable 
grooming which helped me to become the individual that I am today. My hear�elt gra�tude to 
this great organiza�on, its golden tradi�ons and wonderful work culture for offering me the 
opportunity to serve, grow, gain experience and deliver results consistently at all levels and in 
all posi�ons. And above all, a big shout out to all my commi�ed colleagues for their unflinching support rendered 
throughout my career and who through their workmanship played an invaluable role in my growth as a banker. 

Throughout my 27 years of banking career, I have been privileged to be part of wonderful teams/ units, handling 
diverse roles and responsibili�es and I am happy that wherever I worked, I could contribute towards 
organisa�onal growth and development. The post pandemic banking industry is challenging as well as rewarding.  
Business models have undergone a tremendous shi�, to be in congruence with the industry requirements. Amidst 
this, Human Resources Management plays a significant role by ac�ng as strategic business partners and in 
effec�vely aligning individual skills and competencies with organisa�onal needs and objec�ves. A perfect HR 
model/ framework always ensures that we are in the perpetual loop of iden�fying and pos�ng the right person for 
the right job. 

Armed with a young workforce and an exemplary and a visionary top leadership, I am sure that we are on the right 
track towards scaling new horizons in the days to come. My appeal to all Canarites is to develop leadership 
quali�es and keep upgrading your skills & competencies to be in perfect sync with the changes happening in the 
banking industry. Let us together take this mighty organisa�on to the higher pedestals of success and glory.

Kalyan Mukherjee
General Manager

It is indeed a great honour and privilege to be elevated as General Manager of our beloved 
mother Bank. I am indebted to all my superiors in the Bank who have recognized and supported 
me and all my colleagues in the Bank, who stood behind me in discharging my du�es and 
responsibili�es effec�vely, thus shaping my career and reaching this coveted posi�on. I take 
this opportunity to express my sincere gra�tude to all.

Having joined the Bank as AEO during 1990, I am comple�ng 32 years of ac�ve service in this 
great Bank and I feel proud to be part of this glorious journey of the Bank as during this period 
the Bank has grown mul�ple �mes in all spheres of Banking, both in size and strength. I take this opportunity to 
inform all Canarites of the Bank that if we work with utmost sincerity, dedica�on and devo�on and 
wholeheartedly partake in the growth of our beloved mother Bank, our career in the Bank would be automa�cally 
taken care of.

As Bank is reaching new heights Year on Year, let us all together con�nue to strive hard, rededicate ourselves to 
face the new challenges and come out with flying colours. I feel happy and responsible to contribute along with 
you all jointly to be a part of ₹20.00 Lakhs Crores mission journey by March 2023 of our beloved mother Bank. 

With warm regards,

M Bhaskar Chakravarthy
General Manager
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MüWûÉ eÉÉiÉÉ Wæû ÌMü "¥ÉÉlÉ WûÏ zÉÌ£ü Wæû"| sÉåÌMülÉ rÉWû pÉÏ xÉcÉ Wæû ÌMü xÉÉfÉÉ ÌMüL aÉL ¥ÉÉlÉ 

MüÐ zÉÌ£ü SÒaÉÑlÉÏ WûÉåiÉÏ Wæû| ÎeÉxÉ eÉÏuÉlÉ MüÉå WûqÉ eÉÏiÉå WæÇû, ExÉqÉåÇ AxÉÇZrÉ mÉËUÎxjÉÌiÉrÉÉÇ 

WûqÉÉUå xÉÉqÉlÉå mÉåzÉ AÉD WûÉåÇaÉÏ eÉWûÉÇ WûqÉlÉå ÌMüxÉÏ xÉå xÉWûÉrÉiÉÉ MüÐ MüÉqÉlÉÉ MüÐ WûÉå, rÉÉlÉÏ 

LMü LåxÉå mÉëåUMü pÉÉuÉ rÉÉ oÉÉåkÉ MüÉ AÉpÉÉxÉ ÌMü AÉuÉzrÉMüiÉÉ mÉÄQûlÉå mÉU qÉSS AÉæU 

qÉÉaÉïSzÉïlÉ mÉëSÉlÉ MüUlÉå Måü ÍsÉL WûqÉÉUå mÉÉxÉ sÉÉåaÉÉåÇ Måü uÉUSWûxiÉ AuÉzrÉ WæÇû| AaÉU WûqÉ rÉÉS 

MüUåÇ, iÉÉå WûqÉ xÉpÉÏ Måü eÉÏuÉlÉ qÉåÇ ÌMüxÉÏ lÉ ÌMüxÉÏ xÉqÉrÉ LåxÉå A°ÒiÉ sÉÉåaÉ jÉå, ÎeÉlWûÉåÇlÉå 

ÌMüxÉÏ lÉ ÌMüxÉÏ iÉUWû xÉå WûqÉÉUå eÉÏuÉlÉ MüÉå oÉSsÉÉ jÉÉ| LåxÉå xÉqÉ×® ËUziÉÉåÇ MüÉå MüÉåD lÉÉqÉ 

SålÉÉ oÉWÒûiÉ qÉÑÎzMüsÉ Wæû| ÌlÉMüOûiÉqÉ MüÉåD lÉÉqÉ Wæû iÉÉå uÉWû `mÉUÉqÉzÉï (qÉåÇOûËUÇaÉ)' Wæû - rÉÉlÉÏ 

mÉåzÉåuÉU AÉæU urÉÌ£üaÉiÉ ÌuÉMüÉxÉ Måü CUÉSå xÉå SÉå sÉÉåaÉÉåÇ Måü oÉÏcÉ MüÉ LMü ËUziÉÉ, eÉÉå 

mÉÉUxmÉËUMü xÉqqÉÉlÉ, ÌuÉµÉÉxÉ, xÉÉfÉÉ qÉÔsrÉÉåÇ AÉæU oÉåWûiÉU xÉÇmÉëåwÉhÉ MüÐ ÌuÉzÉåwÉiÉÉ xÉå sÉæxÉ WæÇû| 

LMü xÉÇaÉPûlÉÉiqÉMü mÉËUmÉëå¤rÉ qÉåÇ, mÉUÉqÉzÉïSÉiÉÉ (qÉåÇOûU) AÉæU qÉåÇOûÏ (mÉUÉqÉzÉï mÉëÉmiÉMüiÉÉï) Måü 

oÉÏcÉ MüÉ rÉWû xÉÏkÉÉ xÉÇoÉÇkÉ MåüuÉsÉ CxÉ E®åzrÉ MüÐ iÉUTü xÉqÉÌmÉïiÉ Wæû ÌMü qÉåÇOûÏ MüÉå ExÉMüÐ 

AÇiÉÌlÉïÌWûiÉ ¤ÉqÉiÉÉ MüÐ mÉWûcÉÉlÉ WûÉå AÉæU uÉWû CxÉMüÉ EmÉrÉÉåaÉ xÉÇaÉPûlÉÉiqÉMü sÉ¤rÉÉåÇ AÉæU 

E¬åzrÉÉåÇ MüÉå WûÉÍxÉsÉ MüUlÉå Måü ÍsÉL MüU xÉMåü| CxÉ xÉWûpÉÉÌaÉiÉÉ MüÉ qÉÔsÉqÉÇ§É mÉUÉqÉzÉïSÉiÉÉ 

(qÉåÇOûU) MüÐ xÉÇÍcÉiÉ oÉÑÎ®qÉÉlÉÏ AÉæU ÌuÉzÉåwÉ¥ÉiÉÉ MüÉå AaÉsÉÏ mÉÏÄRûÏ iÉMü mÉëxÉÉËUiÉ MüUiÉå WÒûL 

ElWåÇû xÉÇaÉPûlÉ Måü AlÉÑMÔüsÉ oÉlÉÉlÉå Måü xÉÉjÉ-xÉÉjÉ pÉÌuÉwrÉ Måü ÍsÉL iÉærÉÉU MüUlÉÉ Wæû | AcNåû 

mÉUÉqÉzÉïSÉiÉÉ(qÉåÇOûU) CxÉ mÉëÌ¢ürÉÉ MüÉå xÉÇ¥ÉÉlÉ qÉåÇ sÉåiÉå WæÇû, qÉåÇOûÏ Måü xÉÉjÉ mÉUÉqÉzÉï xÉå eÉÑÄQûÏ 

cÉÑlÉÉæÌiÉrÉÉåÇ AÉæU xÉÇiÉÑÌ¹ mÉU ÌuÉcÉÉU-ÌuÉqÉzÉï MüUiÉå WæÇû AÉæU AYxÉU oÉiÉÉæU mÉUÉqÉzÉïSÉiÉÉ 

(qÉåÇOûU) qÉåÇOûÏ Måü AÇÌiÉqÉ mÉËUuÉiÉïlÉ qÉåÇ LMü xÉÇU¤ÉMü Måü ÃmÉ qÉåÇ mÉUqÉÉåiMüwÉï mÉÉiÉå WæÇû| rÉ±ÌmÉ 

MüD xÉÇaÉPûlÉÉåÇ qÉåÇ mÉUÉqÉzÉï SålÉå MüÐ AÉæmÉcÉÉËUMü mÉëhÉÉsÉÏ lÉWûÏÇ WûÉåiÉÏ Wæû, sÉåÌMülÉ MüD Måü mÉÉxÉ 

AmÉlÉÏ xÉÇxM×üÌiÉ AÉæU mÉUÇmÉUÉ Måü ÌWûxxÉå Måü ÃmÉ qÉåÇ rÉW ÌlÉÌWûiÉ Wæû AÉæU mÉUÉqÉzÉï SålÉå MüÐ 

AÉæmÉcÉÉËUMü mÉëhÉÉsÉÏ xÉÇaÉPûlÉÉiqÉMü RûÉÇcÉå qÉåÇ qÉWûiuÉmÉÔhÉï xjÉÉlÉ UZÉiÉÏ Wæû|

´ÉårÉxÉ Måü CxÉ  qÉåÇ  xÉÇoÉÇkÉÏ AuÉkÉÉUhÉÉ MüÐ "ÌuÉzÉåwÉ xÉÇxMüUhÉ" ``mÉUÉqÉzÉï (qÉåÇOûËUÇaÉ)''

xÉÔ¤qÉ oÉÉUÏÌMürÉÉåÇ, uÉwÉÉåïÇ xÉå CxÉMüÐ oÉSsÉiÉÏ kÉÉUhÉÉAÉåÇ AÉæU WÒûL xÉÑkÉÉUÉåÇ AÉæU CxÉMåü 

uÉiÉïqÉÉlÉ SÉrÉUå AÉæU qÉWûiuÉ Måü xÉÇoÉÇkÉ qÉåÇ PûÉåxÉ AÇiÉSØïÌ¹ mÉëSÉlÉ MüUlÉå MüÐ MüÉåÍzÉzÉ MüÐ aÉD 

Wæû| WûqÉÉUå sÉåZÉMüÉåÇ Måü sÉåZÉ/MüÌuÉiÉÉLÇ/ÌlÉoÉÇkÉ CxÉ xÉqÉ×® AuÉkÉÉUhÉÉ MüÐ oÉÉUÏÌMürÉÉåÇ mÉU 

mÉëMüÉzÉ QûÉsÉiÉå WÒûL CxÉ oÉÉiÉ MüÉå EeÉÉaÉU MüUiÉå WæÇû ÌMü WûqÉÉUå MüÉrÉï¤Éå§É MüÐ mÉËUÍkÉ Måü pÉÏiÉU 

sÉÉåaÉÉåÇ MüÐ jÉÉåÄQûÏ xÉÏ xÉWûÉrÉiÉÉ AÉæU xÉqÉjÉïlÉ ElÉqÉåÇ AmÉåÍ¤ÉiÉ AÉiqÉÌuÉµÉÉxÉ eÉÉaÉ×iÉ MüUlÉå 

Måü xÉÉjÉ-xÉÉjÉ CxÉ oÉÉiÉ MüÉå AÉiqÉxÉÉiÉ MüUlÉå qÉåÇ xÉWûÉrÉMü ÍxÉ¬ WûÉåiÉÉ Wæû ÌMü AÉlÉå uÉÉsÉå 

ÌSlÉÉåÇ qÉåÇ ÌMüxÉ mÉëMüÉU cÉÑlÉÉæiÉÏmÉÔhÉï AÉæU qÉWûiuÉmÉÔhÉï pÉÔÍqÉMüÉLÇ ÌlÉpÉÉ mÉÉlÉå qÉåÇ uÉå MüÉqÉrÉÉoÉ 

WûÉåÇaÉå| WûqÉÉUå ElÉ sÉåZÉMüÉåÇ Måü mÉëÌiÉ WûqÉ M×üiÉ¥ÉiÉÉ urÉ£ü MüUiÉå WæÇû ÎeÉlWûÉåÇlÉå mÉUÉqÉzÉï (qÉåÇOûËUÇaÉ) 

MüÐ pÉÉuÉlÉÉ (AmÉlÉÏ MüWûÉÌlÉrÉÉåÇ/MüÌuÉiÉÉAÉåÇ AÉæU AÉsÉåZÉÉåÇ Måü qÉÉkrÉqÉ xÉå) eÉaÉÉlÉå MüÐ ÌSzÉÉ 

qÉåÇ oÉWÒûiÉ qÉåWûlÉiÉ MüÐ Wæû AÉæU ÌMüxÉ mÉëMüÉU LMü AÉSzÉï kÉÉUhÉÉ MüÉrÉïxjÉsÉ mÉU qÉÉlÉuÉÏrÉ 

xÉÇoÉÇkÉÉåÇ AÉæU qÉåsÉeÉÉåsÉ MüÉå qÉeÉoÉÔiÉ MüU xÉMüiÉÏ Wæû| 

AÉzÉÉ Wæû ÌMü AÉmÉ CxÉ ÌuÉzÉåwÉ xÉÇxMüUhÉ MüÉå mÉÄRûlÉå MüÉ AÉlÉÇS sÉåÇaÉå| eÉæxÉÉ ÌMü 

WûqÉ AÉmÉxÉå xÉÑlÉlÉÉ mÉxÉÇS MüUiÉå WæÇû, M×ümÉrÉÉ WûqÉÉUå aÉ×Wû mÉÌ§ÉMüÉ uÉ mÉÑxiÉMüÉsÉrÉ 

Måü uÉåoÉmÉåeÉ mÉU MåülÉlÉåOû qÉåÇ/rÉÉ hohml@canarabank.com mÉU qÉåsÉ Måü 

qÉÉkrÉqÉ xÉå AmÉlÉÏ mÉëÌiÉÌ¢ürÉÉ/ÌOûmmÉÍhÉrÉÉÇ AuÉzrÉ SåÇ rÉÉ AÉmÉ WûqÉåÇ WûqÉåzÉÉ 

080-22233480/9986693808 mÉU MüÊsÉ MüU xÉMüiÉå WæÇû| 

ÌMüzÉÉåU jÉÇmÉÏ

xÉÇmÉÉSMü

It is said that “Knowledge is Power”. But it is also true that shared 
knowledge is double the power. In the lives that we live, we might 
have come across myriad situa�ons wherein we wished for a 
helping hand, an encouraging nudge or a simple re-assurance that 
there are people to always fall back on for help and guidance. If we 
reminisce, we all had such wonderful people at some point in our 
lives who in some way or the other had a life changing bearing on 
us. It is very difficult to put a name to such enriching rela�onship. 
The closest is “Mentoring” – a rela�onship between 2 people with 
the intent of professional and personal development characterized 
by mutual venera�on, trust, shared values, and good 
communica�on.

In an organisa�onal context , this one-on-one rela�onship 
between a mentor and a mentee is devoted to a single mission of 
helping the mentee to come to terms with his/her latent poten�al 
and use it to be in sync with organisa�onal goals and objec�ves. 
The crux of this communion is the passing of the accumulated 
wisdom and exper�se of the mentor on to the next genera�on and 
making them organisa�on friendly and future ready. Good 
mentors make this process cognizant, discussing challenges and 
gra�fica�ons of mentorship with mentees and o�en finds 
apotheosis in the mentee's ul�mate transi�on to a mentor.  
Though many organisa�ons do not have a formalised system of 
mentoring, many have it as part of its culture and tradi�on and 
occupy a significant space in the organisa�onal rubric. 

This “Special Edi�on” of Shreyas on “Mentoring” has been 
conceptualised to provide tangible insights into the subtle nuances 
of this concept, its changing percep�ons and reforma�ons over the 
years and its current scope and importance. The ar�cles 
/poems/essays by our writers delve deep into the finer layers of 
this enriching concept and reveals how a li�le help and assistance 
to people within the periphery of our scope of work can go a long 
way in helping them build the requisite confidence and know how 
to don challenging and cri�cal roles in the coming days. A note of 
Gra�tude to our writers who have taken pains to bring in the spirit 
of Mentoring (through their stories/ poems and ar�cles) and how 
such a novel no�on can concre�ze and strengthen human rela�ons 
and bonding at workplace.

Hope you enjoy reading this special edi�on. As we love to 
hear from you, please drop in your feedback/ comments by visi�ng 
o u r  H M & L  W e b p a g e  i n  C a n n e t  /  o r  a s  m a i l  t o 
hohml@canarabank.com / or you can always call us at 080 – 
22233480 / 9986693808.

Kishore Thampi
Editor



Article

The Problem
A young female officer with a total banking experience of 
three years was promoted. She was posted as branch 
head of a semi-urban branch of a Public Sector Bank 
(henceforth PSB) a�er undergoing the formal training for 
first-�me managers at the Bank's Staff Training Centre. 
She was known to be bright as well as upright. She 
adapted well to various aspects of the enhanced role 
with alacrity, except one. She had only one officer, 
another young male recruit, as her second line. This 
young man was o�en absent from office. While the 
officially documented reason was sickness, it was 
common knowledge that he was preparing for some 
compe��ve exams. They had heated discussions and 
verbal spats about his frequent absenteeism. 
Nevertheless, there was no change in the officer's 
behaviour which disrupted branch func�oning. At one 
point, when the officer returned a�er a long sick leave, 
the branch head prevented him from signing the 
a�endance register, even though the officer had valid 
fitness cer�ficate to re-join. A bi�er alterca�on followed 
which soon escalated into wri�en complaints against 
each other. 

There was once a rural branch of a PSB, catering to 
mul�ple villages in its vicinity. Perennially starved of 
adequate staff strength, coupled with huge foo�all, the 
branch was always a picture of pandemonium. 

Nevertheless, the teamwork of young branch officials 
was up to the challenge. It was regular prac�ce to keep 
piling the loan documents to be completed and keep 
inside the locker room every fourth Saturday. 
Unfortunately, due to fluctua�ons induced short circuit, 
fire broke out once engulfing the loan documents kept 
outside. In another incident at one PSB's branch in a 
metro, an 89-year-old elderly was locked inside locker 
room for over 18 hours due to carelessness and 
negligence by branch officials.

A PSB branch denied se�ling a death claim due to non-
registra�on of nominee in the CBS. When the ma�er got 
escalated to the controlling office, it was found that the 
Branch had not bothered to check the account opening 
form wherein the nomina�on was very much 
documented. In another incident, an elderly pensioner 
approached the branch for upda�ng the passbook and 
withdrawal of pension. Overwhelmed with the rush, the 
dealing officer told the customer that pension had not 
been credited. She had assumed that he was here for old-
age pension which had not been released. He was 
however a pensioner re�red from government service. 
His friends had got the pension already. The worried 
pensioner approached his department wherefrom he 
learnt that the pension had been remi�ed to the Bank. 
A�er running from pillar to post, the harassed elderly 
learnt that his pension had also been credited along with 
others. 

A young ex-serviceman joined as a clerk in one of the PSB 
branches. He soon won the trust and confidence of his 
colleagues and customers alike with his congenial 
personality and diligent service. However, this was just 
the veneer he maintained to execute his ulterior mo�ves. 
His modus operandi was simple. With supervisor 
passwords that he had; he would first change the 
customers' mobile numbers in CBS to prevent anyone 
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from being alerted. Next, he would redeem the fixed 
deposits and transfer these amounts to the accounts of 
his close rela�ves. The ma�er came to light when a 
customer approached the Bank with the FD cer�ficate 
for closure and was shocked to realize that the FD had 
already been redeemed. Probe revealed that he had 
defrauded the Bank for about INR 8 Crores.

An audit in one controlling office of a PSB uncovered 
massive irregulari�es in the issuance of credit cards. 
Under pressure to achieve targets, young officials across 
branches had punched cards without customers' 
applica�on forms, Pan Cards, Income Tax returns and the 
like. Most of these cards were never ac�vated. Similarly, 
it was noted by the Credit Review and Monitoring Cell of 
a controlling office that margin money for a vehicle loan 
was being arranged by availing another advance from a 
private finance company. This fact was either ignored or 
suppressed by both the Branch as well as the sanc�oning 
authority. In fact, officials o�en end up compromising 
with asset quality to meet quan�ta�ve targets. Finally, 
there had been a spate of suicides by young officers not 
being able to handle work pressure. 

The cases men�oned above give a glimpse of issues 
pertaining to people management, internal control, 
customer service, fraud preven�on, and protec�ng the 
interests of Bank and self amid incessant work pressure. 
Some of the cases men�oned above are sourced from 
news, others are from the author's personal experience. 
Are the above cases stray incidents? I wish they were! In 
all likelihood, the readers would relate to most of the 
incidents men�oned above and would have witnessed 
similar ones in their banking journey. 

The Solu�on
Were these officials not trained for their respec�ve 
roles? Improbable! Every organiza�on arranges 
orienta�on training programme for its young hires in 
which they get technical training to operate the system. 
For instance, in banking sector, we have been giving 
training to familiarise with new versions of CBS �me to 
�me. Similarly, regular training is imparted as employees 
take up new roles and responsibili�es. Were extant 
guidelines not available to guide them? Unlikely! 
Manuals and circulars are issued �me to �me to 
understand rules and regula�ons which we need to 

follow to work in the interest of the Bank. With training 
and guidelines in place, what went wrong? How could 
these rela�vely inexperienced youngsters navigate the 
rough and tumble be�er? If only they had a mentor to 
guide them through the rough patches!

Mentoring is o�en used interchangeably with terms such 
as training and coaching. Nevertheless, while training 
and coaching impart the requisite skills for enhancing 
performance on the current job, the scope of mentoring 
goes beyond. A mentor is not only likely to help you solve 
your current predicaments, but in the process develop 
your leadership, management, and strategic skills. A 
mentor is invariably your friend, philosopher, and guide. 
A mentor is a source of wisdom who imparts knowledge 
through his/her professional and personal experiences in 
life. A mentor is likely to be a sounding board, who could 
listen without judging and provide a holis�c perspec�ve 
to varied situa�ons. In other words, a mentor would be 
willing to help with �me and exper�se, with knowledge 
and experience.

 

In each of the above cases, if only the young officials were 
being mentored, the outcomes would have been 
markedly different. A mentor could have emphasized the 
importance of interpersonal skills and internal control. A 
mentor could have impressed upon them that customer 
was not an interrup�on to business, customer is the 
business. A mentor could have cau�oned them against 
the perils of password sharing and non-verifica�on of 
physical vouchers with transac�ons posted online. A 
mentor could have educated them about maintaining 
the balance between asset quan�ty and asset quality, 
and balance between work and life. In summary, a 
mentor could have protected the interests of both the 
Bank as well as individuals in the discussed cases.
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 A Plea
As someone who has had the good fortune of being 
mentored, I can vouch for the benefits of such an 
associa�on. However, I must admit that this associa�on 
was brief and by chance. What if the youngsters, the 
custodians of our Bank's future, could be be�er prepared 
for challenges that lie ahead?! In fact, all the PSBs are on 
the cusp of historic genera�onal shi� mandated by the 
freeze in hiring for a long period. The void in succession 
planning is immense and thankfully, it has not gone 
unno�ced. 

A Department of Financial Services, Ministry of Finance, 
Government of India cons�tuted commi�ee in its report 
on HR issues in PSBs dated June 2010 urged the Banks to 
accord high priority to developing a mentoring system. 
The commi�ee noted that quick promo�ons without 
well rounded exposure could not produce leaders for 
strategic roles. Therefore, it suggested that mentoring of 
newly recruited officers can be entrusted to recently 
re�red execu�ves, say in the last 5 years. These 
sen�ments were echoed by Dr. K. C. Chakrabarty, then 
Deputy Governor, Reserve Bank of India at the 
Conference of HR Heads of Banks, and Financial 
Ins�tu�ons in 2014. Recently, Central Vigilance 
Commission prepared dra� guidelines on Mentorship 
Scheme to be implemented in Central Public Sector 
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Enterprises and Public Sector Banks. These guidelines 
were issued by Department of Public Enterprises, 
Government of India in 2021. 

This ar�cle was a humble a�empt to underline the 
urgent and glaring need for incorpora�on of mentoring 
in our ins�tu�onal efforts towards preparing future pool 
of leaders in the PSBs. Even as the current genera�on is 
adept with technological transforma�ons in the broader 
banking and financial space, they need handholding as 
far as the banking fundamentals are concerned. The 
onus of a secure and prosperous future lies on the efforts 
that we put in present. I think it is �me to wake up and 
smell the coffee.

THE LIBRARYTHE LIBRARYTHE LIBRARYTHE LIBRARYTHE LIBRARYTHE LIBRARY
Oceanic Library of endless Sea-Wave Lines

Ivory of thoughts stays on and on ferth!
Vast, vista of feelings operate here

Mind's Library ever restless Round the clock
Here myriad thoughts bud up, spring up!

Steadfast thoughts travel in a lightning speed
Oh! Inexplicable vast Library live long!!

Zest for living lust for living sets on here!!
The Sanctum-Sanctorum of the Temple seen here

The Ever Living Library of infinite Mind!!
Sky-Rocke�ng Mind travels endless

No be All and End-All for the unfathomable!!
Sea-Wave-lines

Likewise infinity of mind ever lives!!

V. Balasubramanian
Ex - Staff

Poem



It's mumbled that every single soul that takes birth 
comes with some striking traits. Each individual is rare in 
some way. There are some inborn ap�tudes in everyone. 
These facul�es, however, are crude and coarse. Like 
rubies concealed under the earth. Later on, as life wiles 
ahead, the ducklings begin to paddle about the ripples. 
They come across people and ins�tu�ons that contend 
with their raw skills. They encourage and impel us to 
perform more of these recrea�ons that we are good at. 
At �mes, they make us do the same and at other �mes, 
they propel us to clench the chance. Hand in hand, these 
guides give us �tbits here and there. They ask us to 
execute a quirk this way and not that way. They're more 
learned. They've watched the world more than us. And 
even some are proficient in what we are good at. This is 
where mentoring shows up in the play. Every one of us 
who is flipping through this must have come across such 
people, places or ins�tu�ons that incited, made us 
speculate and take up a certain chore seriously with 
commitment, con�nuity, courage and unflinching 
perseverance. These pals, guides, and philosophers we 
meet during the pursuit of our esprit are our mentors. 
Conven�onal or casual. We all remember them.

Today, this write-up is about the three sagas of mentors 
in my life. All of them aren't necessarily people. There are 
places, ins�tu�ons and people. This is about my musings 
and lessons. The memoir is mine, the lessons are for all.

I grew up in a typical hut-type small co�age in the Valley 
of Kashmir—a place known for saints, sceneries and 
readers. As a kid learns to live among toys, trinkets, and 
trifles, I had an extra member—books—and a lot of 
them—hardbound, paperback, gigan�c dic�onaries and 
history volumes, an English transla�on of the Holy Quran 
draped in silver polishing when shut, journals, 
magazines, ancient manuscripts, paper cu�ngs and 

what not! Once, every year, my father and I used to take 
all of these treasures in black and white on an excursion 
to our lush green garden for sunbathing. Copying my 
Dad, I used to flip through these pages that smelt like that 
typical book leaf from the early twen�eth century. 
Throughout the process, those words came to verve. The 
books rejuvenated under the so� summer Sun of 
Kashmir. We then used to clean up the dust with a cloth.

Abrar Ul Mustafa
Manager
IIM 
Manawala Branch

The three mentors The three mentors 
of my lifeof my life

The three mentors 
of my life
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 Then we concocted them in order of the content. And, in 
the evening, orchestrated them back in the library. There 
was a priceless treasure that my grandfather had le� 
behind. Literature, mythology, faith, novels, history, and 
so on. Whenever, as a kid, I devoured dura�on in that 
library, I got relinquished. I grabbed a book and started 
reading and wondering how deeply the previous reader 
has read, understood, analysed and remarked upon that 
book. I used to spend hours there. My grandfather had 
wri�en his commentary on the side spaces of most of 
these texts, in pencil. Further, I used to flip through his 
wri�ngs—a couple of  publ ished books,  some 
manuscripts and countless ar�cles in na�onal and 
interna�onal journals and magazines of UAE, Pakistan, 
and Egypt. He had read a lot. He had made extraordinary 
primary research while composing his books viz “Ten 
Stars of the Asian Sky” and “Hundred Years of 
Kashmir”—a book about the 100 years of the history of 
Kashmir, from 1900 to 2000. It was a pure paradise to 
scan his stack of notebooks wherein he had noted down 

his passage from pilgrimage and research. The 
photographs above are from the research and dra� 
compila�on of the same book.

And his handwri�ng, as if a font was selected in MS Word 
and printed, with the flawless flow, stunning consistency 
and uniformity. I was immersed in all this. And that 
developed my love for books, wri�ng and language. 
Today, when our rela�ves and friends browse my ar�cles 
and stories, they have something common to comment, 
“Son, you've got this inherited from your grandfather.” 
Well, it's true. I have grown up among his books. I've 
learnt the art of reading a book by its bones, from him. I 
love wri�ng, all gra�tude to him. Of course, a writer 
acquires a lot later—the art of pruning, rewri�ng and 
fine-tuning. But the base is vital. And my base was my 
grandfather's study room. Although he had le� this 
mortal world before I could understand the R of reading 
and W of wri�ng, that mentor was always by my side, 
teaching me the dain�ness of reading, and sharpening 
the skill of my scribbling. He was guiding me and 
mo�va�ng me whenever I flipped through his books. He 
was an abstract, intangible mentor who gave me 
unforge�able and substan�al lifelong lessons. If I am 
anything in the realm of wri�ng today, I owe that to him. 
That lean angry man was my first mentor.

Family is the first school. A�erwards, I was admi�ed in a 
school in my village. Islamic Educa�onal Ins�tute (IEI), a 
not-for-profit educa�onal trust. It was a basic school 
setup. It met only the basic average standards. Not a 
renowned school with modern facili�es or curriculum. It 
was as basic as it could be. But the cause was he�ier. 
There was free educa�on for the poorest of the poor and 
an unbelievably low fee structure for others. For me, IEI 
holds a special spot. It was more than just my school. It 
was the first formal pla�orm where I could ini�ate, 
evolve and polish my natural talent for speaking. I 
remember the first �me I went on a stage to recite an 
Urdu poem. “There is a loudspeaker” fellow schoolmates 
whispered. “The whole hamlet is gonna hear” they 
con�nued. Those par�cipa�ng were frightened. I was 
also nervous. But, this started a phase of my life that 
c o n � n u e s — s p e a k i n g  a t  c o n t e s t s ,  d e b a t e s , 
presenta�ons, and discussions. Now, the stage, mic and 
crowd didn't frighten me. The bigger the crowd, the 
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be�er my delibera�ons. This school enabled me to travel 
to hundreds of places where I represented my school in 
speech sessions and skirmishes. Gradually, I nurtured my 
speaking skills. Watching a school kid speak with such 
confidence and expression, many organisa�ons and 
social groups invited me independently to speak at their 
events. This came in handy always, a�er school, in 
college and the university and at the workplace. 
Speaking was fun for me. It s�ll is. Unlike most people, 
stage fear was not in my dic�onary. I was confident. 
Whenever, I speak anywhere—be it an address at a 
re�rement party or hos�ng a programme on TV—I 
remember my school IEI. And the credit goes to them. 
This ins�tu�on was my mentor in this case. Not because 
they specifically educated me to converse or they taught 
me a full-fledged course about it, but because they 
provided me opportuni�es at an early age and reckoned 
in me and exposed me to face challenges out there. My 
gra�tude to the school, to those teachers and to all those 
who believed in my capability. Thank you!

The third mentor that always earns a remark from me is 
The Daily Greater Kashmir—the most widely read 
newspaper of Jammu and Kashmir. As I said earlier, 
wri�ng and speaking were my talents. As far as wri�ng 
for a newspaper is concerned, �ll 2013, I had wri�en a 
couple of essays for The Kashmir Times. For its children's 
magazine “Springer”. Back in Class 10. I always yearned 
to write for newspapers and magazines. I wanted to 
expand my wri�ng capaci�es. I had been learning the 
English language, its grammar, syntax, seman�cs and 
more for a long. But, it was not un�l 2013 that I got a big 
opportunity. I had just completed my Master's. One day, 
while reading Greater Kashmir, I saw that they were 
holding a feature story wri�ng internship in honour of 
one of their journalists Izhar Wani. They had asked for a 
few published or unpublished pieces for screening. I sent 
my write-ups. A�er a few days, I was called to the office. A 
batch of some fi�een boys and girls were selected 
including me. For the next six months, for around eight 
hours a week, we were trained to write feature stories. 
We were given tasks to complete. Our mentor Majid 
Maqbool taught us from the scratch. He suggested a few 
books to read about wri�ng. Then he taught us how to 
look at story ideas and how to make research, and seek 
key people's quotes. He taught us to document the pain, 

plight and problems of people. When we made our 
research, he handheld each step. And steered us to 
improve every word, every sentence and every 
paragraph. I had a great wri�ng associa�on with him. He 
became my mentor. He s�ll is. He s�ll guides me 
concerning wri�ng. I have learnt wri�ng features from 
him and by reading his features. That guy—who is always 
dressed simple with a journalist's eye for looking at a 
story from society—is the third mentor of my life. 
Nothing has contributed to my wri�ng in those six 
months. It was a marvellous modifica�on and learning. 
Something that you don't get from books or the internet. 
Something that only a dedicated mentor could acquaint 
with.

Postscript: A nice mentor is a blessing. No ma�er what 
area you are in. A mentor in academics, marke�ng, and 
banking everywhere. Being in the banking service 
industry, we can relate to it. Especially the proba�oners. 
At the ini�al stage of our career in banking, we gravely 
need a mentor. The one who could guide us. Those who 
hold our hands and teach us the documenta�on, 
procedures, the importance of signatures and legali�es. I 
remember a mentor who taught me the importance of a 
signature in our job. “A signature is the Jesus Nut of 
Banking” he o�en used to say. Jesus Nut is the main nut 
in a helicopter's blades. If it breaks, the chopper would 
fall. Likewise, there are so many elements that a newly 
recruited banker doesn't know. It's a mentor who would 
teach that. No induc�on training would do but a mentor 
would. The introduc�on of a formal mentor-mentee 
model is all the more required in banking these days. This 
would be beneficial in numerous ways. It would develop 
the capabili�es and knowledge of the new entrants. It 
would keep them safe. And keep the bank safe also. This 
would result in a win-win situa�on for all the par�es. 
What else do you need!

It's very important to have a mentor in our life. It gives us 
direc�on when we're lost. It mo�vates us. A mentor gives 
us advice, wisdom, confidence and character. A mentor 
believes in us. He ignites a spark in us. Have a sense of 
gra�tude to all the mentors who have been your guides 
and friends at several stages of your spirit.

*****
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AYxÉU WûqÉ AmÉlÉÏ oÉÑUÉCrÉÉåÇ MüÉ PûÏMüUÉ SÕxÉUÉåÇ mÉU TüÉåÄQûiÉå WæÇû| 

rÉÌS MüÉåD MüÉqÉ mÉÔUÉ lÉWûÏÇ WÒûAÉ iÉÉå WûqÉ AÉæÄeÉÉUÉåÇ MüÉå rÉÉ xÉqÉrÉ 

AÉæU aÉëWûÉåÇ MüÉå SÉåwÉ SåMüU mÉiÉsÉÏ aÉsÉÏ xÉå ÌlÉMüsÉ eÉÉiÉå WæÇû| 

LåxÉÉ WûÏ LMü UÉåcÉMü ÌMüxxÉÉ qÉÑfÉå rÉÉS Wæû eÉoÉ qÉæÇ E¨ÉUÉÇcÉsÉ 

MüÐ zÉÉZÉÉ MüÉ zÉÉZÉÉ mÉëoÉÇkÉMü jÉÉ| ExÉ zÉÉZÉÉ qÉåÇ LMü aÉëÉWûMü 

jÉå ÎeÉlÉMüÉ lÉÉqÉ M×ümÉÉsÉ ÍxÉÇWû jÉÉ| M×ümÉÉsÉ eÉÏ CÇOûU MüÊsÉåeÉ 

qÉåÇ AkrÉÉmÉMü jÉå| AYxÉU zÉÉZÉÉ qÉåÇ uÉWû eÉoÉ pÉÏ ÌMüxÉÏ MüÉqÉ 

xÉå AÉiÉå jÉå iÉÉå ElÉMüÉ qÉÑÇWû mÉÉlÉ qÉxÉÉsÉå xÉå pÉUÉ WûÉåiÉÉ jÉÉ AÉæU 

ExÉÏ AuÉxjÉÉ qÉåÇ WûqÉÉUå MüqÉïcÉÉUÏ rÉÉSuÉ eÉÏ xÉå AmÉlÉå ZÉÉiÉå 

Måü oÉÉUå qÉåÇ eÉÉlÉMüÉUÏ sÉåiÉå jÉå| qÉÑÇWû mÉÉlÉ qÉxÉÉsÉå xÉå pÉUÉ WûÉåiÉÉ 

jÉÉ ÌoÉlÉÉ jÉÔMåü rÉÉSuÉ eÉÏ xÉå MüWûiÉå, ``ÄeÉUÉ qÉåUå ZÉÉiÉå MüÉ 

oÉæsÉåÇxÉ iÉÉå oÉiÉÉAÉå''| MüD oÉÉU rÉÉSuÉ eÉÏ MüÉå ElÉMüÐ AÉuÉÉÄeÉ 

pÉÏ xÉÉTü xÉqÉfÉ lÉWûÏÇ AÉiÉÏ jÉÏ ÌMü uÉWû YrÉÉ mÉÔNûlÉÉ cÉÉWûiÉå WæÇû, 

sÉåÌMülÉ ÌTüU pÉÏ uÉWû ElÉMåü WûÉuÉ-pÉÉuÉ xÉå WûÏ ElÉMåü mÉëzlÉ MüÉ 

E¨ÉU Så SåiÉå jÉå| rÉÉSuÉ eÉÏ EqÉë qÉåÇ ElÉxÉå NûÉåOåû jÉå AÉæU uÉWû 

MüÉsÉåeÉ Måü AkrÉÉmÉMü jÉå, iÉÉå MüWû lÉWûÏÇ mÉÉiÉå jÉå ÌMü M×ümÉrÉÉ 

mÉÉlÉ qÉxÉÉsÉÉ jÉÔMü MüU oÉæÇMü qÉåÇ AÉuÉå| rÉÉSuÉ eÉÏ oÉWÒûiÉ xÉÇMüÉåcÉ 

MüUiÉå jÉå ÌMü MüWûÏÇ AkrÉÉmÉMü eÉÏ lÉÉUÉÄeÉ lÉÉ WûÉå eÉÉL, sÉåÌMülÉ 

uÉWû ElÉMüÐ CxÉ AÉSiÉ xÉå oÉWÒûiÉ mÉUåzÉÉlÉ jÉå| LMü ÌSlÉ rÉÉSuÉ 

eÉÏ lÉå AmÉlÉÏ CxÉ xÉqÉxrÉÉ Måü oÉÉUå qÉåÇ qÉÑfÉxÉå ÎeÉ¢ü ÌMürÉÉ 

AÉæU oÉiÉÉrÉÉ ÌMü MüD oÉÉU ElÉMåü jÉÔMü Måü ÍNÇûOåû ElÉMåü qÉÑÇWû mÉU 

pÉÏ mÉQåû, sÉåÌMülÉ uÉWû MÑüNû lÉWûÏÇ oÉÉåsÉå AÉæU xÉWûlÉ MüU aÉL| qÉæÇ 

rÉWû xÉÑlÉMüU WæûUÉlÉ jÉÉ AÉæU rÉÉSuÉ eÉÏ xÉå MüWûÉ ÌMü ̀ `AoÉ uÉWû 

eÉoÉ pÉÏ zÉÉZÉÉ qÉåÇ AÉLÇ iÉÉå ElÉMüÉå MÑüNû lÉÉ oÉiÉÉLÇ| ElWåÇû 

qÉÑfÉxÉå ÍqÉsÉlÉå MüÉå MüWåÇû AÉæU qÉæÇ WûÏ ElÉMüÉå xÉpÉÏ eÉÉlÉMüÉUÏ 

SÕÇaÉÉ''| qÉåUå xÉÑfÉÉuÉ xÉå rÉÉSuÉ eÉÏ ZÉÑzÉ WÒûL AÉæU MüWûlÉå sÉaÉå, 

``xÉU rÉÌS AÉmÉ ElÉMüÉå rÉWû ÌlÉSåïzÉ SåÇ ÌMü uÉWû zÉÉZÉÉ qÉåÇ eÉoÉ 

pÉÏ AÉL iÉÉå mÉÉlÉ qÉxÉÉsÉÉ cÉoÉÉiÉå WÒûL lÉÉ AÉL''| qÉæÇlÉå ElÉxÉå 

MüWûÉ, ̀ `iÉÑqÉ ÌlÉÍ¶ÉÇiÉ UWûÉå AÉæU eÉæxÉå iÉÑqWåÇû MüWûÉ aÉrÉÉ Wæû uÉæxÉå WûÏ 

MüUlÉÉ''| 

MÑüNû ÌSlÉ oÉÉS WûÏ M×ümÉÉsÉ eÉÏ oÉæÇMü qÉåÇ AÉL AÉæU rÉÉSuÉ eÉÏ xÉå 

AmÉlÉå ZÉÉiÉå Måü oÉæsÉåÇxÉ MüÐ eÉÉlÉMüÉUÏ sÉålÉå sÉaÉå| rÉÉSuÉ eÉÏ lÉå 

ElÉMüÉå qÉåUå mÉÉxÉ pÉåeÉ ÌSrÉÉ AÉæU MüWûÉ, ̀ `xÉU qÉæÇ M×ümÉÉsÉ ÍxÉÇWû 

eÉÏ MüÉå AÉmÉMåü mÉÉxÉ pÉåeÉ UWûÉ WÕðû, M×ümÉrÉÉ ClÉMüÉå ZÉÉiÉå Måü oÉÉUå 

qÉåÇ eÉÉlÉMüÉUÏ SåÇ''|

AÉeÉ pÉÏ M×ümÉÉsÉ eÉÏ AmÉlÉå ÍcÉU mÉËUÍcÉiÉ AÇSÉÄeÉ qÉåÇ oÉæÇMü qÉåÇ 

AÉLÇ| ElÉMüÉ qÉÑÇWû mÉÉlÉ qÉxÉÉsÉÉ AÉæU jÉÔMü xÉå pÉUÉ WÒûAÉ jÉÉ 

AÉæU qÉÑfÉå SåZÉiÉå WûÏ oÉÉåsÉå, ``qÉælÉåeÉU xÉÉWûoÉ, ÄeÉUÉ qÉåUå ZÉÉiÉå 

MüÉ oÉæsÉåÇxÉ iÉÉå oÉiÉÉLÇ''| qÉæÇlÉå ElÉMüÉ AÍpÉuÉÉSlÉ xuÉÏMüÉU ÌMürÉÉ 

AÉæU mÉÔNûÉ, ̀ `M×ümÉÉsÉ eÉÏ AÉmÉ YrÉÉ ZÉÉ UWåû WæÇû?'' M×ümÉÉsÉ eÉÏ 

oÉÉåsÉå, ``xÉU mÉÉlÉ qÉxÉÉsÉÉ''| rÉWû xÉÑlÉiÉå WûÏ qÉæÇlÉå AmÉlÉÉ WûÉjÉ 

oÉÄRûÉrÉÉ AÉæU MüWûÉ, Ä``eÉUÉ qÉÑfÉå pÉÏ ÎZÉsÉÉAÉå''| LåxÉÉ xÉÑlÉiÉå 

WûÏ uÉWû ÎZÉsÉ EPåû AÉæU oÉÉåsÉå, ̀ `xÉU ApÉÏ sÉÉå, AÉmÉ pÉÏ rÉWû 

zÉÉæMü TüUqÉÉiÉå WæÇû AÉæU oÉÉåsÉå FÇcÉå sÉÉåaÉ FÇcÉÏ mÉxÉÇS''|

ElWûÉåÇlÉå AmÉlÉÏ eÉåoÉ xÉå eÉæxÉå WûÏ mÉÉlÉ qÉxÉÉsÉå MüÐ mÉÑÌÄQûrÉÉ 

WûqÉÉUÏ WûjÉåsÉÏ qÉåÇ QûÉsÉlÉÏ cÉÉWûÏ, iÉpÉÏ qÉæÇlÉå AmÉlÉÉ WûÉjÉ ZÉÏÇcÉ 

ÍsÉrÉÉ AÉæU MüWûÉ, ``M×ümÉÉsÉ eÉÏ rÉWû oÉiÉÉLÇ ÌMü AÉmÉ ÌMüiÉlÉå 

uÉwÉï xÉå mÉÉlÉ qÉxÉÉsÉå MüÉ xÉåuÉlÉ MüU UWåû WæÇ''? MüWûlÉå 

sÉaÉå, ``xÉU AmÉlÉÉ WûÉjÉ iÉÉå AÉaÉå MüUÉå, AÉmÉMüÉå mÉÉlÉ qÉxÉÉsÉÉ 

ÎZÉsÉÉiÉÉ WÕð| qÉæÇlÉå MüWûÉ, ``ApÉÏ AÉmÉMüÉå qÉæÇ AmÉlÉÏ WûjÉåsÉÏ 

xÉÉæÇmÉiÉÉ WÕðû, sÉåÌMülÉ M×ümÉrÉÉ mÉWûsÉå qÉåUå mÉëzlÉ MüÉ E¨ÉU SåÇ''| 

xÉÇMüsmÉ xÉå ÍxÉÎ® xÉÇMüsmÉ xÉå ÍxÉÎ® xÉÇMüsmÉ xÉå ÍxÉÎ® xÉÇMüsmÉ xÉå ÍxÉÎ® xÉÇMüsmÉ xÉå ÍxÉÎ® xÉÇMüsmÉ xÉå ÍxÉÎ® 
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oÉÏ Måü EmÉëåiÉÏ
uÉËUwP mÉëoÉÇkÉMü (xÉåuÉÉÌlÉuÉ×¨É)

MåülÉUûÉ oÉæÇMü



M×ümÉÉsÉ eÉÏ MüWûlÉå sÉaÉå, ``xÉU zÉÉrÉS ÌmÉNûsÉå 25 uÉwÉÉåïÇ xÉå 

xÉåuÉlÉ MüU UWûÉ WÕðû| rÉWû xÉÑlÉMüU qÉæÇlÉå ZÉÑzÉÏ ÄeÉÉÌWûU MüÐ AÉæU 

MüWûÉ ÌMü ``AÉmÉxÉå mÉÉlÉ qÉxÉÉsÉÉ qÉÉÇaÉ MüU qÉæÇlÉå PûÏMü WûÏ ÌMürÉÉ 

Wæû| AÉmÉ rÉÌS 25 uÉwÉÉåïÇ xÉå CxÉMüÉ xÉåuÉlÉ MüU UWåû WæÇû iÉÉå AÉmÉMåü 

mÉÉxÉ qÉåUå SÕxÉUå mÉëzlÉ MüÉ pÉÏ E¨ÉU WûÉåaÉÉ''| M×ümÉÉsÉ eÉÏ MüWûlÉå 

sÉaÉå, ``mÉÔÍNûL xÉU AÉmÉ YrÉÉ mÉÔNûlÉÉ cÉÉWûiÉå WæÇû eÉÉå MÑüNû pÉÏ 

eÉÉlÉMüÉUÏ WûÉåaÉÏ uÉWû AÉmÉxÉå ÄeÉÃU xÉÉÇfÉÉ MüÃÇaÉÉ| qÉæÇlÉå MüWûÉ, 

``rÉÌS AÉmÉ 25 uÉwÉÉåïÇ xÉå mÉÉlÉ qÉxÉÉsÉå MüÉ xÉåuÉlÉ MüU UWåû WæÇû 

AÉæU AÉmÉ AkrÉÉmÉMü pÉÏ WæÇû iÉÉå rÉWû oÉiÉÉLÇ mÉÉlÉ qÉxÉÉsÉå qÉåÇ LåxÉå 

MüÉælÉ xÉå iÉiuÉ eÉæxÉå - ÌuÉOûÉÍqÉlÉ, ÍqÉlÉUsxÉ AÉæU mÉëÉåOûÏlÉ mÉÉL 

eÉÉiÉå WæÇû eÉÉå zÉUÏU Måü ÍsÉL AÌiÉ AÉuÉzrÉMü Wæû| qÉæÇlÉå ElWåÇû 

oÉiÉÉrÉÉ ÌMü ``qÉæÇlÉå AÉeÉ iÉMü mÉÉlÉ qÉxÉÉsÉå MüÉ xÉåuÉlÉ lÉWûÏÇ 

ÌMürÉÉ Wæû, sÉåÌMülÉ eÉoÉ sÉÉåaÉÉåÇ MüÉå oÉÄQåû cÉÉuÉ xÉå ZÉÉiÉå WÒûL 

SåZÉiÉÉ WÕðû iÉÉå qÉåUÉ cÉÇcÉsÉ qÉlÉ pÉÏ CxÉMüÉå xÉåuÉlÉ MüUlÉå MüÉå 

qÉÑfÉå mÉëåËUiÉ MüUiÉÉ Wæû''| qÉåUÉ mÉëzlÉ xÉÑlÉ MüU M×ümÉÉsÉ eÉÏ MüWûlÉå 

sÉaÉå, ``xÉU YrÉÉ AÉmÉlÉå MüpÉÏ pÉÏ CxÉMüÉ xÉåuÉlÉ lÉWûÏÇ ÌMürÉÉ 

Wæû''? qÉæÇlÉå MüWûÉ, ̀ `aÉÑÂ eÉÏ iÉpÉÏ iÉÉå AÉmÉxÉå mÉUÉqÉzÉï sÉå UWûÉ WÕðû 

iÉÉÌMü qÉæÇ pÉÏ mÉÉlÉ qÉxÉÉsÉå Måü xÉåuÉlÉ MüÉ ́ ÉÏ aÉhÉåzÉ MüÃÇ AÉæU 

CxÉMüÐ zÉÑÂAÉiÉ AÉmÉMåü xÉÉÌlÉkrÉ qÉåÇ MüUlÉÉ cÉÉWûiÉÉ WÕðû AÉæU qÉæÇ 

pÉÏ mÉÉlÉ qÉxÉÉsÉÉ ZÉÉlÉå uÉÉsÉÉåÇ Måü YsÉoÉ xÉå eÉÑÄQûlÉÉ cÉÉWûiÉÉ WÕðû''| 

M×ümÉÉsÉ eÉÏ oÉWÒûiÉ qÉÉxÉÔÍqÉrÉiÉ xÉå AmÉlÉå mÉÉlÉ qÉxÉÉsÉå MüÐ 

mÉÑÌÄQûrÉÉ MüÉå eÉåoÉ qÉåÇ QûÉsÉiÉå WÒûL MüWûlÉå sÉaÉå, ̀ `xÉU rÉÌS AÉmÉ 

CxÉMüÉ xÉåuÉlÉ lÉWûÏÇ MüUiÉå WæÇû iÉÉå zÉÑÃ qÉiÉ MüÐÎeÉL, rÉWû MüÉåD 

AcNûÏ AÉSiÉ lÉWûÏÇ Wæû''| ElÉMüÐ oÉÉiÉ xÉÑlÉMüU qÉæÇlÉå MüWûÉ, 

``M×ümÉÉsÉ eÉÏ AÉmÉ oÉWÒûiÉ xÉqÉfÉSÉU WæÇû AÉæU iÉÇeÉ MüxÉÉ ÌMü 

MæüxÉå xÉqÉfÉSÉU CÇxÉÉlÉ WæÇû ÌMü eÉÉlÉiÉå WÒûL pÉÏ ÌMü rÉWû MüÉåD 

AcNûÏ AÉSiÉ lÉWûÏÇ Wæû AÉæU xuÉÉxjrÉ Måü ÍsÉL WûÉÌlÉMüÉUMü Wæ,û 

ÌTüU pÉÏ AÉmÉ CxÉMüÉ xÉåuÉlÉ MüU UWåû WæÇû''|

M×ümÉÉsÉ eÉÏ oÉWÒûiÉ qÉÉxÉÔÍqÉrÉiÉ xÉå oÉÉåsÉå, ̀ `xÉU AoÉ AÉSiÉ mÉÄQû 

aÉD Wæû| uÉæxÉå CxÉqÉåÇ qÉåUÉ MüÉåD erÉÉSÉ ZÉcÉï lÉWûÏÇ WûÉåiÉÉ Wæû, ÍxÉTïü 

rÉWû  @10 MüÐ mÉÑÌÄQûrÉÉ Wæ,û mÉÔUå ÌSlÉ cÉsÉ eÉÉiÉÏ Wæû''| qÉæÇlÉå MüWûÉ, 

``aÉÑÂeÉÏ  @10 MüÐ LMü mÉÑÌÄQûrÉÉ LMü ÌSlÉ qÉiÉsÉoÉ @10 MüÉ 

TüÉsÉiÉÔ ZÉcÉÉï qÉWûÏlÉå MüÉ @300 AÉæU xÉÉsÉ MüÉ @3600| rÉÌS 

AÉmÉ 25 xÉÉsÉ xÉå CxÉMüÉ xÉåuÉlÉ MüU UWåû WæÇû iÉÉå zÉÑ® lÉÑMüxÉÉlÉ 

orÉÉeÉ sÉaÉÉMüU MüUÏoÉ @200000 MüÉ mÉÉlÉ qÉxÉÉsÉÉ AÉmÉ 

jÉÔMü cÉÑMåü WæÇû| rÉWû iÉÉå ApÉÏ ÍxÉTïü AÉÍjÉïMü lÉÑMüxÉÉlÉ MüÉ 

AÉMüsÉlÉ Wæû| xuÉÉxjrÉ MüÐ SØÌ¹ xÉå AÉmÉMåü zÉUÏU MüÉå ÌMüiÉlÉÉ 

lÉÑMüxÉÉlÉ mÉWÒÇûcÉÉrÉÉ WûÉåaÉÉ rÉWû iÉÉå QûÊYOûUÏ eÉÉÇcÉ xÉå WûÏ mÉiÉÉ 

cÉsÉåaÉÉ''|

AoÉ M×ümÉÉsÉ eÉÏ oÉWÒûiÉ zÉÍqÉïÇSaÉÏ qÉWûxÉÔxÉ MüU UWåû jÉå AÉæU 

MüWûlÉå sÉaÉå, ``xÉU ÄeÉUÉ jÉÔMü MüU AÉiÉÉ WÕð ÌTüU AÉmÉxÉå 

ÌuÉcÉÉU-ÌuÉqÉzÉï MüUiÉÉ WÕð'' | eÉoÉ uÉWû oÉÉWûU jÉÔMülÉå aÉL iÉÉå 

rÉÉSuÉ eÉÏ MüWûlÉå sÉaÉå, ``xÉU AÉeÉ AÉ aÉrÉÉ FÇOû mÉWûÉÄQû Måü 

lÉÏcÉå''| mÉÉlÉ qÉxÉÉsÉÉ jÉÔMülÉå Måü oÉÉS MüWûlÉå sÉaÉå, ̀ `xÉU qÉæÇ pÉÏ 

MüpÉÏ CxÉMüÉ xÉåuÉlÉ lÉWûÏÇ MüUiÉÉ jÉÉ, sÉåÌMülÉ eÉoÉ MüÊsÉåeÉ qÉåÇ 

mÉÄRûlÉå aÉrÉÉ iÉÉå uÉWûÉÇ WûqÉÉUå ÍqÉ§É CxÉMüÉ xÉåuÉlÉ MüUiÉå jÉå| ElWûÉåÇlÉå 

WûÏ qÉÑfÉå CxÉMåü xÉåuÉlÉ MüÐ AÉSiÉ QûÉsÉÏ| qÉÑniÉ qÉåÇ ÎZÉsÉÉiÉå jÉå 

AÉæU MüWûiÉå jÉå ÌMü ̀ `iÉÑqÉ eÉuÉÉlÉ WûÉå aÉL WûÉå CxÉMüÉ xÉåuÉlÉ MüUÉå 

rÉWû eÉuÉÉlÉÏ AÉæU mÉÑÂwÉÉjÉï MüÐ ÌlÉzÉÉlÉÏ Wæû''| iÉoÉ xÉå qÉæÇlÉå 

CxÉMüÉ xÉåuÉlÉ zÉÑÂ ÌMürÉÉ''| qÉæÇlÉå mÉÔNûÉ, ``AÉmÉMüÉ uÉWû ÍqÉ§É 

AoÉ MüWûÉÇ Wæû''? MüWûlÉå sÉaÉå, ̀ `xÉU uÉWû iÉÉå MüÊsÉåeÉ NûÉåÄQûlÉå Måü 

MÑüNû uÉwÉï oÉÉS WûÏ ElÉxÉå xÉÇmÉMïü OÕûOû aÉrÉÉ jÉÉ| qÉæÇlÉå MüWûÉ AÉmÉ 

pÉÏ rÉÉUÉåÇ Måü rÉÉU WûÉå-LMü aÉÏiÉ Måü oÉÉåsÉ xÉÑlÉÉL''|

``rÉWû SÉåxiÉÏ WûqÉ lÉWûÏÇ iÉÉåÄQåÇûaÉå, iÉÉåÄQåÇûaÉå SqÉ qÉaÉU iÉåUÉ xÉÉjÉ lÉÉ 

NûÉåÄQåÇûaÉå''| 

qÉæÇlÉå ÌTüU iÉÇeÉ MüxÉÉ AÉæU MüWûÉ ``YrÉÉ SÉåxiÉÏ ÌlÉpÉÉ UWåû WæÇû 

eÉlÉÉoÉå AÉsÉÉ AÉmÉ iÉÉå SÉåxiÉÏ MüÐ ÍqÉxÉÉsÉ WæÇû| eÉÉå SÉåxiÉ rÉWû 

aÉÇSÏ AÉSiÉ sÉaÉÉ aÉrÉÉ, ExÉMüÉå AÉeÉ pÉÏ oÉQûÏ ÍzÉ¬iÉ xÉå ÌlÉpÉÉ 

UWåû WæÇû, pÉsÉå SÉåxiÉ UWåû lÉÉ UWåû uÉÉSÉ-ÎZÉsÉÉTüÐ lÉWûÏÇ WûÉålÉÏ 

cÉÉÌWûL''| qÉæÇlÉå M×ümÉÉsÉ eÉÏ xÉå MüWûÉ, ̀ `eÉlÉÉoÉ AÉmÉ AkrÉÉmÉMü 

Wæ AÉæU ÌuÉ±ÉjÉÏï WûqÉåzÉÉ AmÉlÉå qÉÉiÉÉ-ÌmÉiÉÉ AÉæU aÉÑÂAÉåÇ MüÉ 

AlÉÑxÉUhÉ MüUiÉå WæÇû| rÉÌS AÉmÉ mÉÉlÉ qÉxÉÉsÉÉ ZÉÉ UWåû WæÇû iÉÉå 

ÌMüiÉlÉå WÏ AÉmÉMåü mÉÄRûÉL WÒûL ÌuÉ±ÉjÉÏï zÉÉrÉS CxÉMüÉ xÉåuÉlÉ 

MüU UWåû WûÉåÇaÉå, rÉWû MüWûMüU ÌMü WûqÉÉUå iÉÉå AkrÉÉmÉMü eÉÏ pÉÏ 
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ZÉÉiÉå jÉå iÉÉå WûqÉåÇ xÉåuÉlÉ MüUlÉå qÉåÇ YrÉÉ WûeÉï Wæû| oÉÄQåû WûÉålÉå mÉU 

zÉÉrÉS AÉmÉMåü oÉŠå pÉÏ AÉmÉMüÐ CxÉ AÉSiÉ MüÉ AlÉÑxÉUhÉ 

MüU xÉMüiÉå WæÇû, iÉoÉ AÉmÉ rÉWû lÉWûÏÇ MüWû mÉÉLÇaÉå ÌMü CxÉMüÉ 

xÉåuÉlÉ xuÉÉxjrÉ Måü ÍsÉL WûÉÌlÉMüÉUMü Wæû''| ElÉMåü WûÉuÉ-pÉÉuÉ 

SåZÉMüU qÉÑfÉå sÉaÉ UWûÉ jÉÉ sÉÉåWûÉ aÉUqÉ Wæû, MÑüNû AÉæU cÉÉåOû 

qÉÉUÏ eÉÉL| qÉæÇlÉå AmÉlÉÉ mÉëuÉcÉlÉ eÉÉUÏ UZÉÉ AÉæU MüWûÉ ÌMü 

``xÉUMüÉU CiÉlÉÉ mÉæxÉÉ mÉëcÉÉU-mÉëxÉÉU qÉåÇ sÉaÉÉ UWûÏ Wæû ÌMü 

ÍxÉaÉUåOû, mÉÉlÉ qÉxÉÉsÉÉ, iÉqoÉÉMÔü eÉæxÉå mÉSÉjÉÉåïÇ MüÉ xÉåuÉlÉ lÉÉ 

MüUåÇ, YrÉÉåÇÌMü rÉWû aÉsÉå Måü MæÇüxÉU eÉæxÉå sÉÉDsÉÉeÉ pÉrÉÉlÉMü 

UÉåaÉÉåÇ MüÉ MüÉUhÉ Wæû AÉæU sÉÉZÉÉåÇ sÉÉåaÉ CxÉMüÉ ÍzÉMüÉU oÉlÉiÉå WæÇû| 

WûqÉÉUå SåzÉ Måü lÉÉæeÉuÉÉlÉ CxÉ AÉSiÉ xÉå lÉzÉåÄQûÏ oÉlÉ UWåû WæÇû''|

qÉæÇlÉå mÉÑlÉ: ElÉxÉå AlÉÑUÉåkÉ ÌMürÉÉ ÌMü ``uÉWû qÉÑfÉå pÉÏ AmÉlÉÉ 

SÉåxiÉ xÉqÉfÉå AÉæU uÉWû SÉåxiÉ eÉÉå ElÉxÉå CxÉ AÉSiÉ MüÉå 

NûÉåÄQûlÉå MüÐ aÉÑWûÉU sÉaÉÉ UWûÉ Wæû| ElWûÉåÇlÉå MüWûÉ, ̀ `qÉælÉåeÉU xÉÉWûoÉ, 

qÉæÇ AÉmÉMüÐ oÉÉiÉ xÉå xÉWûqÉiÉ WÕðû AÉæU rÉWû xÉoÉ AÉmÉ qÉåUå pÉsÉå Måü 

ÍsÉL WûÏ MüWû UWåû WæÇû''| qÉæÇlÉå ElÉxÉå MüWûÉ, ̀ `uÉæxÉå iÉÉå AÉmÉ qÉåUÏ 

zÉÉZÉÉ Måü aÉëÉWûMü WûÏ Wæû, sÉåÌMülÉ uÉxÉÑkÉæuÉ MÑüOÒûqoÉMüqÉ MüÐ 

xÉlÉÉiÉlÉ xÉÇxM×üÌiÉ AÉæU mÉUÇmÉUÉ Måü iÉWûiÉ qÉæÇlÉå AÉmÉMüÉå AmÉlÉå 

mÉËUuÉÉU MüÉ xÉSxrÉ xÉqÉfÉ MüU rÉWû xÉoÉ MüWûÉ Wæû''| qÉæÇlÉå 

ElÉMüÉå ZÉÉiÉå MüÉ oÉæsÉåÇxÉ oÉiÉÉrÉÉ AÉæU uÉWû cÉsÉå aÉL| ElÉMåü 

eÉÉlÉå Måü oÉÉS WûqÉÉUÏ zÉÉZÉÉ Måü MÑüNû MüqÉïcÉÉUÏ AÉæU aÉëÉWûMü 

eÉÉå CxÉ uÉÉiÉÉïsÉÉmÉ MüÉå xÉÑlÉ UWåû jÉå, MüÉTüÐ mÉëpÉÉÌuÉiÉ WÒûL| rÉÉSuÉ 

eÉÏ MüWûlÉå sÉaÉå, ̀ `xÉU, M×ümÉÉsÉ eÉÏ pÉsÉå WûÏ mÉÉlÉ qÉxÉÉsÉÉ ZÉÉlÉå 

MüÐ AÉSiÉ lÉÉ NûÉåÄQåû, sÉåÌMülÉ zÉÉZÉÉ qÉåÇ MüpÉÏ pÉÏ qÉÑÇWû qÉåÇ mÉÉlÉ 

qÉxÉÉsÉÉ cÉoÉÉLÇ lÉWûÏÇ AÉLÇaÉå''|

CxÉ bÉOûlÉÉ Måü 2 WûniÉå iÉMü M×ümÉÉsÉ eÉÏ zÉÉZÉÉ qÉåÇ lÉWûÏÇ AÉL| 

LMü ÌSlÉ bÉÑqÉiÉå-bÉÔqÉÉiÉå oÉÑkÉuÉÉU Måü ÌSlÉ zÉÉZÉÉ qÉåÇ AÉ aÉL| 

rÉWû ÌSlÉ aÉëÉqÉÏhÉ zÉÉZÉÉAÉåÇ qÉåÇ lÉÉlÉ mÉÎosÉMü uÉÌMïÇüaÉ Qåû WûÉåiÉÉ 

jÉÉ| rÉÉSuÉ eÉÏ xÉå MüWûlÉå sÉaÉå ÌMü ``AÉeÉ qÉælÉåeÉU xÉÉWûoÉ 

ÌSZÉÉD lÉWûÏÇ Så UWå WæÇ''? rÉÉSuÉ eÉÏ lÉå MüWûÉ ÌMü ̀ `uÉWû AÇSU 

sÉÊMüU ÃqÉ qÉåÇ  MÑüNû MüÉqÉ MüU UWåû WæÇû, MÑüNû WûqÉÉUå sÉÉrÉMü 

xÉåuÉÉ WûÉå iÉÉå oÉiÉÉAÉå''| MüWûlÉå sÉaÉå, ̀ `qÉæÇ LåxÉå WûÏ rÉWûÉÇ xÉå aÉÑÄeÉU 

UWûÉ jÉÉ, xÉÉåcÉÉ oÉæÇMü uÉÉsÉÉåÇ xÉå SÒAÉ xÉsÉÉqÉ MüU sÉåiÉÉ WÕðû''| 

rÉÉSuÉ eÉÏ lÉå AÉuÉÉÄeÉ SÏ AÉæU MüWûÉ, ``xÉU, M×ümÉÉsÉ eÉÏ 

AÉmÉxÉå ÍqÉsÉlÉÉ cÉÉWûiÉå WæÇû''|

``qÉæÇ sÉÊMüU ÃqÉ xÉå oÉÉWûU AÉrÉÉ, ElÉxÉå SÒAÉ xÉsÉÉqÉ MüÐ AÉæU 

AÉlÉå MüÉ MüÉUhÉ mÉÔNûÉ iÉÉå MüWûlÉå sÉaÉå, ̀ `xÉU, ExÉ ÌSlÉ AÉmÉxÉå 

oÉÉiÉ MüUMåü oÉWÒûiÉ AcNûÉ sÉaÉÉ AÉæU AÉmÉxÉå LMü oÉÉiÉ zÉårÉU 

MüUlÉÉ cÉÉWûiÉÉ WÕðû| qÉæÇlÉå MüWûÉ, ̀ `MüÌWûL AÉmÉ YrÉÉ MüWûlÉÉ cÉÉWûiÉå 

WæÇû''| MüWûlÉå sÉaÉå, ̀ `xÉU AÉeÉ 2 WûniÉå WûÉå aÉL WæÇû AÉæU qÉæÇlÉå mÉÉlÉ 

qÉxÉÉsÉå MüÉ xÉåuÉlÉ lÉWûÏÇ ÌMürÉÉ Wæû, oÉxÉ rÉWû oÉiÉÉlÉÉ cÉÉWûiÉÉ WÕðû''|

qÉæÇlÉå mÉÔNûÉ, ̀ `rÉWû cÉqÉiMüÉU MæüxÉå WÒûAÉ''? ̀ `xÉU ExÉ ÌSlÉ AÉmÉ 

xÉå uÉÉiÉÉïsÉÉmÉ MüUlÉå mÉU AmÉlÉÏ MüqÉÄeÉÉåUÏ MüÉ LWûxÉÉxÉ WÒûAÉ| 

AÉmÉxÉå ÍqÉsÉlÉå Måü oÉÉS LMü-SÉå ÌSlÉ iÉMü mÉÉlÉ qÉxÉÉsÉÉ ZÉÉlÉå 

Måü ÍsÉL eÉåoÉ xÉå mÉÑÌÄQûrÉÉ ÌlÉMüÉsÉlÉå Måü ÍsÉL WûÉjÉ erÉÉåÇ WûÏ 

oÉÄRûiÉÉ jÉÉ iÉÉå AmÉlÉå AÉmÉ WûÏ WûÉjÉ ÎZÉÇcÉ eÉÉiÉå jÉå| SÉå ÌSlÉ iÉMü 

LåxÉÉ WûÏ cÉsÉiÉÉ UWûÉ AÉæU ÌTüU xÉÉåqÉuÉÉU MüÉå zÉÇMüU eÉÏ Måü 

qÉÇÌSU aÉrÉÉ, qÉÇÌSU Måü oÉÉWûU WûÏ mÉÉlÉ qÉxÉÉsÉå MüÐ oÉcÉÏ WÒûD 

mÉÑÌÄQûrÉÉ TåÇüMüÐ, ÍzÉuÉeÉÏ MüÉå eÉsÉ cÉÄRûÉrÉÉ AÉæU xÉÇMüsmÉ ÍsÉrÉÉ 

ÌMü AoÉ pÉÌuÉwrÉ qÉåÇ CxÉMüÉ xÉåuÉlÉ lÉWûÏÇ MüÃÇaÉÉ| xÉU SÉå WûniÉå 

WûÉå aÉL WæÇû AÉæU AoÉ qÉÑfÉå mÉÉlÉ qÉxÉÉsÉÉ  xÉåuÉlÉ MüUlÉå MüÐ MüÉåD 

iÉsÉoÉ lÉWûÏÇ WûÉåiÉÏ Wæû, oÉÎsMü oÉWÒûiÉ AcNûÉ qÉWûxÉÔxÉ MüU UWûÉ WÕðû| 

qÉæÇ CxÉ oÉÑUÉD xÉå qÉÑ£ü WûÉå aÉrÉÉ WÕðû''| qÉæÇlÉå M×ümÉÉsÉ eÉÏ MüÉå oÉkÉÉD 

SÏ AÉæU MüWûÉ, ``rÉÌS CÇxÉÉlÉ xÉÇMüsmÉ MüUåÇ iÉÉå ÍxÉÎ® ÄeÉÃU 

ÍqÉsÉiÉÏ Wæû''| qÉæÇlÉå ElÉ xÉå AlÉÑUÉåkÉ ÌMürÉÉ ÌMü ̀ `rÉWû oÉÑUÉD oÉWÒûiÉ 

pÉrÉÉlÉMü Wæû, CxÉxÉå sÉÄQûlÉå Måü ÍsÉL WûqÉåÇ cÉålÉ oÉlÉÉlÉÏ mÉÄQåûaÉÏ| 

AÉmÉxÉå qÉåUÉ AlÉÑUÉåkÉ Wæû ÌMü AoÉ AÉmÉ mÉÉÇcÉ LåxÉå sÉÉåaÉÉåÇ MüÐ 

AÉSiÉ NÒûÄQûÉLÇ eÉÉå CxÉMüÉ xÉåuÉlÉ MüUiÉå WæÇû AÉæU eÉoÉ ElÉMüÐ 

rÉWû AÉSiÉ NÕûOû eÉÉL iÉÉå ÌTüU uÉWû  AÉaÉå 5 AÉSÍqÉrÉÉåÇ MüÉå CxÉ 

oÉÑUÏ AÉSiÉ xÉå ÌlÉeÉÉiÉ ÌSsÉÉLÇ| xÉUMüÉU Måü mÉërÉÉxÉ iÉpÉÏ 

xÉTüsÉ WûÉåÇaÉå eÉoÉ WûqÉ xÉoÉ pÉÏ AmÉlÉÉ rÉÉåaÉSÉlÉ SåÇaÉå| oÉÑUÏ 

AÉSiÉåÇ NûÉåÄQûlÉÉ MüÉåD qÉÑÎzMüsÉ MüÉqÉ lÉWûÏÇ Wæû, oÉxÉ LMü SØRû 

xÉÇMüsmÉ sÉÏÎeÉL, ÍxÉ®Ï ÄeÉÃU ÍqÉsÉåaÉÏ''|

*****
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qÉÉålÉÉÍsÉxÉÉ mÉÇuÉÉU 
LMüsÉ ÎZÉÄQûMüÐ mÉËUcÉÉsÉMü 

LsÉAÉDxÉÏ zÉÉZÉÉ, eÉÉåkÉmÉÑU  

qÉæÇ MüU eÉÉiÉÏ WÕÇû AYxÉU MüD aÉsÉÌiÉrÉÉÇ AmÉlÉå sÉÄQûMümÉlÉ qÉåÇ

qÉaÉU qÉæÇ ClÉMüÐ AÉSÏ lÉWûÏÇ, qÉæÇ eÉÉlÉiÉÏ WÕÇû iÉÑqÉ 

WûU MüSqÉ mÉU xÉÉjÉ WûÉå qÉåUå|

rÉÔÇ iÉÉå ¥ÉÉlÉ MüÐ aÉÇaÉÉ AÉeÉMüsÉ qÉÑniÉ qÉåÇ ÍqÉsÉiÉÏ Wæû

qÉaÉU qÉæÇ cÉÉWûiÉÏ WÕð iÉeÉÑoÉÉï eÉÉå MüD MüÐqÉiÉ qÉåÇ pÉÏ lÉWûÏÇ ÍqÉsÉiÉÉ|

SÉSÏ lÉÉlÉÏ MüÐ xÉÑlÉÉD MüWûÉlÉÏ NûÉåOåû-NûÉåOåû lÉÑxZÉÉåÇ xÉÇaÉ

qÉÉÇ Måü xÉÉqÉlÉå QûÉÇOû MüU cÉÑmÉMåü xÉå WûsMåü xÉå qÉÑxMüUÉlÉÉ 

LåxÉå WûÏ rÉÉS AÉ eÉÉiÉÉ Wæû oÉcÉmÉlÉ MüÉ ÄeÉqÉÉlÉÉ

eÉÉå oÉÉiÉÉåÇ MüÉ ÌmÉOûÉUÉ ÍqÉsÉiÉÉ Wæû oÉÑeÉÑaÉÉåïÇ xÉÇaÉ

ElÉMåü AlÉÑpÉuÉ eÉÉå ÌMüxÉÏ ZÉeÉÉlÉå xÉå MüqÉ lÉWûÏÇ|

qÉÉÇ AYxÉU ÌWûSÉrÉiÉ SåiÉÏ Wæû

MüpÉÏ QûUÉiÉÏ MüpÉÏ xÉqÉfÉÉiÉÏ Wæû

ElÉMåü ÌMüxxÉÉåÇ qÉåÇ ElÉMüÐ qÉÉÇ MüÐ 

aÉÑxxÉå MüÐ MüWûÉlÉÏ WûÉåiÉÏ Wæû|

sÉÄQûMümÉlÉ MüÉ ÌMüxxÉÉ pÉÏ SÒÌlÉrÉÉÇ xÉå oÉåaÉÉlÉÉ WûÉåiÉÉ Wæû

AÉeÉ xÉÇaÉ AmÉlÉå oÉŠÉåÇ Måü, oÉæPû MüU MÑüNû oÉÉiÉåÇ mÉÑUÉlÉÏ MüUiÉå WæûÇ

AmÉlÉÏ aÉsÉÌiÉrÉÉåÇ MüÐ MüWûÉlÉÏ MüWûiÉå Wæû|

oÉxÉ cÉÉWûiÉ CiÉlÉÏ xÉÏ UWûiÉÏ Wæû

uÉÉå ElÉ aÉsÉÌiÉrÉÉåÇ MüÉå lÉÉ SÉåWûUÉLÇ

AYsÉ AÉLaÉÏ PûÉåMüU ZÉÉMüU WûÏ

uÉÉå ClÉ oÉÉiÉÉåÇ xÉå AÉaÉå oÉÄRû eÉÉL|

rÉWûÏÇ iÉÉå MüÉåÍzÉzÉ UWûiÉÏ Wæû

WûqÉ AmÉlÉÏ aÉsÉÌiÉrÉÉåÇ MüÉå xÉÉfÉÉ MüUiÉå WæûÇ

bÉU WûÉå rÉÉ BÌTüxÉ, WûqÉ MüWûlÉå xÉå lÉWûÏÇ QûUiÉå WæÇû

LMü MüÉUhÉ oÉxÉ rÉWûÏ WûÉåiÉÉ Wæû

AmÉlÉÏ eÉÉlÉMüÉËUrÉÉåÇ MüÉå xÉÏZÉ MüÉ ÃmÉ SålÉÉ WûÉåiÉÉ Wæû|

AmÉlÉå AlÉÑpÉuÉÉåÇ MüÉå xÉÏZÉ MüÉ ÃmÉ Så eÉÉiÉå Wæû ......AmÉlÉå AlÉÑpÉuÉÉåÇ MüÉå xÉÏZÉ MüÉ ÃmÉ Så eÉÉiÉå Wæû ......AmÉlÉå AlÉÑpÉuÉÉåÇ MüÉå xÉÏZÉ MüÉ ÃmÉ Så eÉÉiÉå Wæû ......AmÉlÉå AlÉÑpÉuÉÉåÇ MüÉå xÉÏZÉ MüÉ ÃmÉ Så eÉÉiÉå Wæû ......

MüÌuÉiÉÉ
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Cheques have always been the most frequently used 
Nego�able Instrument prevalent and legally recognised 
in India. Originally the dishonour of cheque was only a 
civil offence and no criminality was a�ributed to the 
same. Observing the malprac�ces and dishonouring of 
cheques which was eroding the credibility of the 
instrument itself, the legislature was forced to do a 
rethinking in this regard so as to restore the credibility of 
cheques and introduce an environment to create 
deterrent effect on the drawers in case of dishonour of 
cheques issued by them. 
  
In 1989 the dishonour of cheques was recognized as a 
criminal offence under the Nego�able Instruments Laws 
(Amendment) Act, 1988. Parliament in its wisdom chose 
to amend the NI Act by inser�ng Chapter XVII 
'PENALTIES IN CASE OF DISHONOUR OF CHEQUES 
DUE TO INSUFFICIENCY OF FUNDS', comprising 
sec�ons 138 to 142 with effect from 1 April, 1989. These 
provisions were incorporated in the Act with a view to 
encourage the culture of use of cheques and enhancing 
the credibility of the instrument. By virtue of Sec�on 138, 
dishonour of cheques was made a criminal offence 
punishable with imprisonment upto one year and/or fine 
extendable to twice the amount of cheque on convic�on. 
The amendment to the act was introduced to bring the  
financial discipline in the business dealings. Further, the 
purpose for inser�ng the new provisions in the Act was 
also to make persons dealing with commercial 
transac�ons to work with a sense of responsibility as any 
lapse on their part in honouring their commitments 
renders them liable for criminal prosecu�on under the 
amended provisions of the Act.  

In the further course of �me it was revealed that this 
modified mechanism was not found effec�ve in dealing 
with dishonour of cheques. So as to plug any 
loopholes/lacunae observed in the statute and to make it 

more effec�ve the Nego�able Instruments (Amendment 
and Miscellaneous Provisions) Act, 2002 was introduced 
in the Parliament. The said amendment aimed at speedy 
disposal of cases rela�ng to dishonour of cheque through 
summary trial as well as making them compoundable. 
The 2002 Amendment Act enhanced the term of 
imprisonment from one year to two years so as to bring 
in an increased deterrence. These amendments were 
brought into force on 6th February, 2003. As per the 
amended Act, summons was allowed to be served 
through speed post besides normal procedure and the 
Act now permi�ed the tendering of evidence by way of 
an affidavit. The amendment also increased period of 
�me to issue demand no�ce to the drawer from 15 days 
to 30 days. 
   
Under the 213th Law Commission Report (2008) it was 
pointed out that there are between 38 and 40 lakh 
cheque bounce cases, which are choking the jus�ce 
delivery system in the country. This also makes it single 
category of cases cons�tu�ng a solid por�on of all 
pending cases in the judicial system and in light of this 
high pendency rate the Commission had recommended 
for establishment of Fast Track Courts at Magisterial level 
to deal with the huge pendency of dishonoured cheque 
cases. However the said recommenda�on was not 
implemented.

Even though over a period of �me several amendments 
were brought into the NI Act, there has been a 
considerable discontent amongst the public, especially 
from the side of trading community rela�ng to pendency 
of cheque dishonour cases. This was chiefly a�ributed to 
the delay tac�cs of  unscrupulous drawers of 
dishonoured cheques due to ease of filing of appeals and 
obtaining stay on proceedings. As a result of this, 
injus�ce is caused to the payee of a dishonoured cheque 
who has to spend considerable �me and resources in 

Need for the expeditious 
trial and disposal of Cheque 

dishonour cases under 
Section 138 of Negotiable 

Instruments Act, 1881

Renjith Chandran R
Deputy General Manager
Legal Sec�on, RL & FP Wing 
Head Office

Legal Column
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court proceedings to realise the value of the cheque. 
Such delays compromise the sanc�ty of cheque 
transac�ons.

With a view to address the issue of undue delay in final 
resolu�on of cheque dishonour cases so as to provide 
relief to payees of dishonoured cheques and to 
discourage frivolous and unnecessary li�ga�on which 
would save �me and money, the Act was further 
amended in 2018, wherein the courts were given power 
to order the drawer of cheque to pay interim 
compensa�on to the complainant in summary 
trials/summon cases where he pleads not guilty to the 
accusa�ons in the complaint.  
 
Despite all these efforts made by the Legislature and 
Execu�ve Wings of the Government, to give teeth to the 
Act, making it more complainant friendly and vehicle of 
delivering speedy jus�ce, the same was not backed by 
any judicial impact assessment nor was there an 
adequate infrastructural back-up to deal with the 
tremendous flow of cases which resulted due to 
criminaliza�on of the dishonour of cheque. As per the 
data available as on 08.11.2021, NI Act cases contribute 
to 8.81% of the total criminal cases pending in the 
courts¹. Further, 11.82% of the total criminal cases that 
are stagna�ng due to appearance/service related issues 
are NI Act cases. There was an increase in pendency of 
7,37,124 cases in a period of just over 5 months from 
08.11.2021 to 13.04.2022 (26,07,166 to 33,44,290). 
Given the commercial nature of these cases, delay in the 
disposal of cheque bounce cases affects trade and 
commerce as well. Both the higher judiciary and the 
legislature have expressed concern at this phenomenon 
and reiterated the need to implement mechanisms for 
the speedy disposal of cases under Sec�on 138 on 
numerous occasions.

Expressing its displeasure over such huge pendency of 
cases, Supreme Court on March 7, 2020, registered a Suo 
Moto case to devise methods for expedi�ous trial of 
Sec�on 138 NI Act cases. The Court recounted the 
backlog of cases pending under Sec�on 138 and the 
perils that it posed to the jus�ce delivery system and also 
indicated certain measures that could be undertaken to 

Legal Column

1  Suo Motu Writ (Criminal) No. 2 Of 2020
2  Suo Moto W.P. (Crl.) No. 02 Of 2020

find a solu�on to the huge pendency. Hon'ble Court 
appointed Mr. Sidharth Luthra and Mr. K Parameshwar 
Advocates as amici curiae to assist the Court. Amici 
curiae submi�ed a report containing their preliminary 
submissions and sugges�ons before the court. 

The Hon'ble Supreme Court took no�ce of the 
preliminary report as submi�ed and directed the High 
Courts and the Director Generals of Police of all States to 
give specific sugges�ons in response to the Report. 
Therea�er, Supreme Court Cons�tuted an experts 
commi�ee to consider various sugges�ons that are 
made by the High Courts and DGP's of all states. 

Expert Commi�ee² has suggested (i) media�on (ii) 
crea�on of a Na�onal Portal for Summons and (iii) the 
Scheme for establishment of special courts in order to 
reduce the pendency of the cases in courts. 
 (i) Media�on is one of the Alterna�ve Dispute 
  redressal Mechanism which must be explored. 
  Commi�ee has suggested to make suitable 
  arrangements for  onl ine media�on and 
  permanent online lok adalats in consulta�on with 
  NALSA.
 (ii) The Expert Commi�ee has suggested that a 
  na�onal portal for secured display of summonses, 
  searchable by account number/name may be 
  created. A Na�onal Portal for Summons may help 
  tackle with problem of accused invariably residing 
  in different jurisdic�ons and avoiding summons 
  leading to delay in execu�on of warrants.
 (iii) Commi�ee has also suggested establishing 
  special NI Courts by employing the services of 
  re�red judicial officers. This scheme could be 
  tested on a pilot basis in 5 judicial districts with the 
  highest pendency in the 5 states. 

In pursuance of the sugges�on submi�ed, Supreme 
Court has now directed the establishment of pilot courts 
to be presided over by the re�red judges in 5 districts of 5 
states with the highest pendency (namely Maharashtra, 
Rajasthan, Gujarat, Delhi and U�ar Pradesh) in �me 
bound manner. 
  
Indian Courts are already overburdened with huge 
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pendency of cases and cheque bounce cases are not 
helping the cause. Linking of issuance of cheque to CIBIL 
score of a person may have deterrent effect on the 
drawer, as on dishonour of cheque, his/her CIBIL score 
will be effected nega�vely. Amongst the causes of delay 
in prosecu�ons is the avoidance of summons by accused 
and other dilatory tac�cs employed by the Accused in 
ensuring that the trial does not commence. In such cases 
Banks may be directed to disclose the current phone 
number, email, present address and postal address of the 
drawer. Consequently, as already se�led by Supreme 
Court in Sou Motu Writ Pe��on no. 03 of 2020 services 
can be effected through SMS, WhatsApp, on such mobile 
number, email address and postal address. This would go 
a long way in expedi�ng the service of summons. 

Future li�ga�on in dishonour of cheques may be avoided 
by reducing the usage of cheques itself. When various 
other avenues of digital payments Viz., NEFT, RTGS, 
IMPS and others are easily available to people the 

system of issuing cheques can be restricted for smaller 
payments³. It is also possible to make cheque 
transac�ons costly by levying appropriate charges for 
any transac�on through cheque. This will automa�cally 
migrate people to the digital payment system.   
   
Let us hope that by proper implementa�on of the 
direc�on of the Apex Court as well as prac�cal approach 
towards execu�on of digital payment modes, the 
number of cases pending in respect of the cheque 
dishonour cases will come down thereby providing more 
�me for the judiciary to decide upon other cases having 
more importance to the society. However, the role of the 
cheque as the most commonly used Nego�able 
Instrument cannot be wiped out en�rely from the 
financial system of the country and hence need for a 
proper mechanism to handle such type of ma�er is a 
requirement not only for the judiciary but also for a 
stable financial environment of the country.

***** 

3  h�ps://www.thehindubusinessline.com/opinion/cheque-bounce-cases-need-to-be-se�led-fast/ar�cle34628389.ece
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Mentoring and Mentoring and 
Employee GroomingEmployee Grooming

Mentoring and 
Employee Grooming

There is an increasing need to integrate the present with 
the future. The past is passé though it has taught us many 
lessons. Gone are the days of conven�onal banking 
where things could be predicted with reasonable 
precision. The changing scenario around us and across 
the world leads to the conclusion that there is an 
imminent need to keep abreast of everything under the 
sun when it comes to banking. This then forms the crux of 
our interac�on today. How can such far reaching changes 
be brought in the mind-sets of millions of bankers who 
look at these recent developments with awe, interest, 
curiosity and also with a determina�on to surmount the 
impending challenges?

Mentoring is the Employee training system under which 
a senior or more experienced person (the mentor) is 
assigned to act as an advisor, counselor, or guide to a 
junior or trainee. The mentor is responsible for providing 
support to, and feedback on, the person in his or her 
charge.

Mentoring is the process of sharing your knowledge and 

experience with another person. Mentoring is a 
powerful tool for developing and channelizing the young 
new entrants to the organiza�onal ethos and goals. It is 
mainly built on the concept of emboldening the young 
minds through coaching, handholding and effec�ve 
training to orient themselves towards the organiza�onal 
culture, values and goals.

This transference/sharing of knowledge from a mentor 
to a mentee is vital to ins�l in the new entrants a sense of 
confidence and develop a feeling that they are wanted 
and cared for in the organiza�on.  Mentoring has gained 
much importance not only because the aspira�ons of the 
new recruits officers are very high but also because they 
need to be groomed in tune with the corporate 
objec�ves to meet the internal as well as external 
challenges and achieve a balanced development / 
growth.

It is evident from various studies that while formal 
training will upgrade the skills of work force and make 
them work-ready, the employees may not blossom to 
their full poten�al without dedicated guidance that 
inspires, energises, ins�lls confidence, and facilitates 
be�er performance.  In the present scenario, mentoring 
schemes are deemed as a highly effec�ve mode of 
helping the workforce, through interface, increased self-
direc�on, self-esteem, efficacy and accomplishments 
and above all, a sense of belongingness.

Benefits to the Mentee:

  Receives guidance and support from a respected 
  member of the organisa�on.

  Professional development opportuni�es.

  Increased confidence.

  Increased knowledge of the organiza�on and 

LVR Prasad
Ex - CGM
Canara Bank
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  understanding of how the organiza�on works & 
  how things get done.

  Greater awareness of other approaches to work.

  Builds a network of colleagues and expanded 
  knowledge of different areas of the organiza�on.

  Having a confiden�al sounding board for ideas and 
  challenges.

Benefits to the Mentor:                                    

  Provides fulfilment and sa�sfac�on of helping 
  others and contribu�ng to the development of 
  colleagues.

  Extends network of colleagues and builds 
  community.

  S u p p o r t s  u s e  a n d  d e v e l o p m e n t  o f  ke y 
  competencies leading to growth.

  Encourages renewed ideas and perspec�ves on 
  one's leadership role.

Benefits to the Organiza�on:

  Facilitates the growth and development of high-
  poten�al leaders.
  A mentoring program is one of the best ways to 
  develop new leaders for an organiza�on. This 
  extends in ways far beyond just developing 
  technical day-to-day skills, but to more intangible 
  skills like leadership, teamwork, and self-
  awareness.  While these skills might be taught in 
  the classroom, even the top MBA programs won't 
  be able to deliver the type of hands-on support that 
  a mentor can provide.

  Increase Diversity
  Large companies like Deloi�e, IBM, and WellPoint 
  are inves�ng in cross-cultural mentoring programs. 
  According to recent research, women and people 
  from other tradi�onally underrepresented groups 
  do be�er than the general popula�on in areas like 
  engagement, reten�on, and receiving promo�ons 
  when involved in a corporate mentoring program.

  Retain Exis�ng Talent
  As baby boomers age out of the workforce, the 
  market for top talent becomes more compe��ve. 

  Recent research published in the Harvard Business 
  Review cited a lack of mentoring programs as a 
  primary reason why young high achievers seek 
  employment with other companies. Studies also 
  show that implemen�ng corporate mentoring 
  programs improves talent reten�on

  Employer Branding

  Top young talent with various business degrees-
  like a master's in business administra�on-and 
  management degrees are becoming increasingly 
  a�racted to companies because of the organiza�on 
  itself, focusing less on �tle and compensa�on. In 
  addi�on to retaining top talent and crea�ng a 
  diverse workforce, a corporate mentoring program 
  can brand an organiza�on as a top place to work.

  Secure The Future

  All companies, large and small, experience varying 
  pivots and change over �me. A company's reac�on 
  to and adop�on of change is significant in its 
  success, and a mentoring program can aid in this 
  cri�cal change management process. Mentees can 
  share concerns and ques�ons about pending 
  changes with their mentor—a trusted and 
  established leader in the organiza�on.

  Commitment of the organiza�on to staff 
  development

  Demonstrates visible commitment of the 
  organiza�on to staff development and con�nuous 
  learning. Fosters an inclusive, diverse and 
  collabora�ve environment.

The banking industry is being constantly updated in all its 
spheres and as we all know, the work condi�ons that the 
bankers are exposed to, require them to be constantly 
vigilant and responsible, and at the same �me, customer 
s a� sfa c� o n  s h o u ld  n o t  b e  co mp ro mis ed .  I n 
tremendously demanding situa�ons and otherwise, it is 
of prime importance that the employees get the right 
guidance from the right people, i.e right mentoring from 
the right mentors which will help them in taking unerring 
decisions in all aspects of their career. 

*****
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AÉåqÉmÉëMüÉzÉ LlÉ.LxÉ. 
uÉËUwP mÉëoÉÇkÉMü (UÉeÉpÉÉwÉÉ)

mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, oÉåÇaÉsÉÕÂ

xÉÇaÉPûlÉ Måü ÌuÉMüÉxÉ qÉåÇ xÉÇaÉPûlÉ Måü ÌuÉMüÉxÉ qÉåÇ 

qÉåÇOûËUÇaÉ (mÉUÉqÉzÉï) MüÉ qÉWûiuÉqÉåÇOûËUÇaÉ (mÉUÉqÉzÉï) MüÉ qÉWûiuÉ

xÉÇaÉPûlÉ Måü ÌuÉMüÉxÉ qÉåÇ 

qÉåÇOûËUÇaÉ (mÉUÉqÉzÉï) MüÉ qÉWûiuÉ

xÉÇaÉPûlÉ Måü ÌuÉMüÉxÉ qÉåÇ xÉÇaÉPûlÉ Måü ÌuÉMüÉxÉ qÉåÇ 

qÉåÇOûËUÇaÉ (mÉUÉqÉzÉï) MüÉ qÉWûiuÉqÉåÇOûËUÇaÉ (mÉUÉqÉzÉï) MüÉ qÉWûiuÉ

xÉÇaÉPûlÉ Måü ÌuÉMüÉxÉ qÉåÇ 

qÉåÇOûËUÇaÉ (mÉUÉqÉzÉï) MüÉ qÉWûiuÉ
mÉëxiÉÉuÉlÉÉ :  

qÉåÇOûËUÇaÉ, qÉÉlÉuÉ xÉÇxÉÉkÉlÉ ÌuÉMüÉxÉ MüÐ iÉMülÉÏMü Måü ÃmÉ qÉåÇ 

xÉprÉiÉÉ MüÐ zÉÑÂAÉiÉ xÉå WûÏ AÎxiÉiuÉ qÉåÇ UWûÉ Wæû| rÉWû ¥ÉÉlÉ, 

AlÉÑpÉuÉ AÉæU xÉsÉÉWû MüÉå xÉÉfÉÉ MüUlÉå MüÐ LMü A°ÒiÉ 

AuÉkÉÉUhÉÉ Wæû eÉÉå LMü urÉÌ£ü MüÉå TüsÉlÉå-TÔüsÉlÉå qÉåÇ qÉSS 

MüUiÉÏ Wæû| WûqÉ qÉåÇ xÉå AÍkÉMüÉÇzÉ urÉÌ£ürÉÉåÇ lÉå AmÉlÉå ÌlÉeÉÏ rÉÉ 

urÉÉuÉxÉÉÌrÉMü eÉÏuÉlÉ qÉåÇ MüpÉÏ lÉ MüpÉÏ ÌMüxÉÏ mÉUÉqÉzÉïSÉiÉÉ 

(qÉåÇOûU) MüÐ xÉWûÉrÉiÉÉ MüÉ sÉÉpÉ AuÉzrÉ EPûÉrÉÉ WûÉåaÉÉ|  

urÉÉuÉxÉÉÌrÉMü xÉlSpÉï qÉåÇ, LåxÉÏ xÉWûÉrÉiÉÉ AÉæU mÉjÉ mÉëSzÉïlÉ MüÉå 

qÉåÇOûËUÇaÉ MüWûÉ eÉÉiÉÉ Wæû|

BYxÉTüÉåQïû CÇÎasÉzÉ ÌQûYzÉlÉUÏ Måü AlÉÑxÉÉU, mÉUÉqÉzÉïSÉiÉÉ 

"LMü AlÉÑpÉuÉÏ AÉæU pÉUÉåxÉåqÉÇS mÉUÉqÉzÉïSÉiÉÉ" WûÉåiÉÉ Wæû| CxÉ 

mÉëMüÉU, qÉåÇOûU mÉUÉqÉzÉïSÉiÉÉ, AlÉÑpÉuÉÏ AÉæU pÉUÉåxÉåqÉÇS urÉÌ£ü 

WûÉåiÉÉ Wæû eÉÉå MüqÉ eÉÉlÉMüÉU urÉÌ£ü MüÉå xÉsÉÉWû SåiÉÉ Wæû AÉæU 

ExÉMåü xÉÉjÉ AmÉlÉå AlÉÑpÉuÉ MüÉå xÉÉfÉÉ MüUiÉÉ Wæû| qÉåÇOûËUÇaÉ Måü 

xÉÇoÉÇkÉ qÉåÇ ÍpÉ³É mÉËUpÉÉwÉÉLÇ ÍqÉsÉiÉÏ WæÇû| eÉæMüÉåoÉÏ Måü AlÉÑxÉÉU, 

"qÉåÇOûËUÇaÉ LMü SÔxÉUå MüÐ qÉSS MüUlÉå uÉÉsÉå ËUziÉå rÉÉ mÉÉåwÉhÉ 

mÉëÌ¢ürÉÉ Wæ û" eÉoÉÌMü xÉÑ ÄeÉælÉ TüÊUå Måü AlÉÑxÉÉU, 

"qÉåÇOûËUÇaÉ(mÉUÉqÉzÉï) LMü SÏbÉïMüÉÍsÉMü xÉÇoÉÇkÉ Wæû eÉÉå ÌuÉMüÉxÉ 

MüÐ ÄeÉÃUiÉ MüÉå mÉÔUÉ MüUiÉÉ Wæû, mÉÔhÉï ¤ÉqÉiÉÉ ÌuÉMüÍxÉiÉ MüUlÉå qÉåÇ 

qÉSS MüUiÉÉ Wæû AÉæU xÉpÉÏ pÉÉaÉÏSÉUÉåÇ, xÉÇU¤ÉMü AÉæU xÉÇaÉPûlÉ 

MüÉå sÉÉpÉ mÉWÒÇûcÉÉiÉÉ Wæû"| qÉåÇOûU MüÉ xÉUsÉ pÉÉwÉÉ qÉåÇ AjÉï 

mÉUÉqÉzÉïSÉiÉÉ rÉÉ mÉjÉmÉëSzÉïMü Wæû| qÉåÇOûU uÉWû AlÉÑpÉuÉÏ urÉÌ£ü Wæû 

eÉÉå MüqÉ AlÉÑpÉuÉ UZÉlÉå uÉÉsÉå urÉÌ£ü MüÉ LMü ÌlÉkÉÉïËUiÉ xÉqÉrÉ 

Måü ÍsÉL qÉÉaÉïSzÉïlÉ MüUiÉÉ Wæû| QåûÌuÉQû YsÉOûUoÉMü Måü AlÉÑxÉÉU, 

"qÉåÇOûËUÇaÉ qÉåÇ qÉÑZrÉ ÃmÉ xÉå xÉWûÉlÉÑpÉÔÌiÉ Måü xÉÉjÉ xÉÑlÉlÉÉ, 

AlÉÑpÉuÉ xÉÉfÉÉ MüUlÉÉ, mÉåzÉåuÉU ÍqÉ§ÉiÉÉ, mÉëÌiÉÌoÉÇoÉ Måü qÉÉkrÉqÉ xÉå 

AÇiÉSØïÌ¹ ÌuÉMüÍxÉiÉ MüUlÉÉ uÉ EixÉÉWûeÉlÉMü WûÉålÉÉ zÉÉÍqÉsÉ Wæû"|

 

LMü xÉÇaÉPûlÉ Måü mÉËUmÉëå¤rÉ qÉåÇ ÌMüxÉÏ AlÉÑpÉuÉÏ uÉËU¸ MüqÉïcÉÉUÏ 

²ÉUÉ ExÉxÉå MüÌlÉ¸ AÉæU MüqÉ AlÉÑpÉuÉ UZÉlÉå uÉÉsÉå MüqÉïcÉÉUÏ 

MüÉå mÉUÉqÉzÉï SålÉÉ zÉÉÍqÉsÉ Wæû AÉæU LåxÉå xÉÇSpÉï qÉåÇ uÉWû 

mÉUÉqÉzÉïSÉiÉÉ MüÐ pÉÔÍqÉMüÉ ÌlÉpÉÉiÉÉ Wæû| rÉWû ÄeÉÃUÏ lÉWûÏÇ ÌMü 

mÉUÉqÉzÉïSÉiÉÉ ElÉ sÉÉåaÉÉåÇ MüÐ iÉÑsÉlÉÉ qÉåÇ AÍkÉMü uÉËU¸ WûÉå ÎeÉlWåÇû 

uÉWû mÉUÉqÉzÉï SåiÉÉ Wæû, oÉÎsMü eÉÉå qÉÉrÉlÉå rÉWû UZÉiÉÉ Wæû ÌMü 

mÉUÉqÉzÉïSÉiÉÉ Måü mÉÉxÉ LåxÉÉ AlÉÑpÉuÉ AuÉzrÉ WûÉå ÎeÉxÉxÉå SÕxÉUå 

xÉÏZÉ xÉMåü| ÌMüxÉÏ pÉÏ xÉÇaÉPûlÉ qÉåÇ qÉåÇOûËUÇaÉ AÌlÉuÉÉrÉï ÃmÉ xÉå 

LMü pÉÉuÉlÉÉiqÉMü mÉëMüÉU MüÉ xÉqÉjÉïlÉ Wæû eÉÉå LMü AlÉÑpÉuÉÏ 

urÉÌ£ü ²ÉUÉ rÉÑuÉÉ sÉÉåaÉÉåÇ MüÉå ÍzÉ¤ÉhÉ, mÉUÉqÉzÉï, qÉÉaÉïSzÉïlÉ AÉÌS 

Måü qÉÉkrÉqÉ xÉå mÉëSÉlÉ ÌMürÉÉ eÉÉiÉÉ Wæû|

   

cÉÉWåû xÉÉqÉÉÎeÉMü qÉÉåcÉåï mÉU WûÉå rÉÉ mÉåzÉåuÉU, WûqÉåÇ LMü-SÕxÉUå Måü 

xÉÉjÉ WûU ¤Éå§É qÉåÇ AlÉÑpÉuÉ AÉæU ¥ÉÉlÉ MüÉå xÉÉfÉÉ MüUlÉÉ 

AÉuÉzrÉMü Wæû| ÌuÉzÉåwÉ ÃmÉ xÉå urÉÉuÉxÉÉÌrÉMü kÉUÉiÉsÉ mÉU xÉpÉÏ 

AlÉÑpÉuÉÏ AÉæU uÉËU¸ MüqÉïcÉÉËUrÉÉåÇ MüÉå cÉÉÌWûL ÌMü qÉåÇOûxÉï MüÐ 

pÉÔÍqÉMüÉ ÌlÉpÉÉiÉå WÒûL ÄeÉÃUiÉ mÉÄQûlÉå mÉU AmÉlÉå rÉÑuÉÉ xÉWûrÉÉåaÉÏ / 

xÉWûMüqÉÏûï MüÐ qÉSS MüUlÉå AÉæU ElÉMåü eÉÏuÉlÉ MüÉå UÉåzÉlÉ MüUlÉå 

Måü ÍsÉL xÉMüÉUÉiqÉMü WûxiÉ¤ÉåmÉ MüUåÇ| ElWåÇû xÉWûÏ mÉUÉqÉzÉï AÉæU 

qÉÉaÉïSzÉïlÉ SålÉå Måü ÄeÉËUL ElÉMüÐ zÉÑÂAÉiÉÏ zÉÇMüÉAÉåÇ MüÉå 

AÉiqÉÌuÉµÉÉxÉ qÉåÇ oÉSsÉÉ eÉÉ xÉMüiÉÉ Wæû| rÉWû PûÏMü WûÏ MüWûÉ aÉrÉÉ 

Wæû ÌMü, "WûqÉÉUå mÉÉxÉ eÉÉå MÑüNû pÉÏ Wæû uÉWû SÉåaÉÑlÉÉ qÉÔsrÉ MüÉ WûÉå 

eÉÉiÉÉ Wæû eÉoÉ WûqÉåÇ CxÉå SÕxÉUÉåÇ Måü xÉÉjÉ xÉÉfÉÉ MüUlÉå MüÉ 

AuÉxÉU ÍqÉsÉiÉÉ Wæû"| AiÉ:, qÉåÇOûËUÇaÉ LMü qÉÉlÉuÉ ÌuÉMüÉxÉ 
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aÉÌiÉÌuÉÍkÉ Wæû, ÎeÉxÉqÉåÇ LMü urÉÌ£ü ÎeÉxÉå xÉÇU¤ÉMü Måü ÃmÉ qÉåÇ 

eÉÉlÉÉ eÉÉiÉÉ Wæû, Måü mÉÉxÉ AcNûÉ ¥ÉÉlÉ WûÉåiÉÉ Wæû AÉæU uÉWû CxÉå 

SÕxÉUå urÉÌ£ü Måü xÉÉjÉ xÉÉfÉÉ MüUiÉÉ Wæû, ÎeÉxÉxÉå ExÉMåü MüËUrÉU 

Måü ÌuÉMüÉxÉ qÉåÇ qÉSS ÍqÉsÉlÉå Måü xÉÉjÉ WûÏ ExÉMåü xuÉrÉÇ Måü 

urÉÌ£üiuÉ, ¥ÉÉlÉ AÉæU MüÉrÉïÌlÉwmÉÉSlÉ qÉåÇ xÉÑkÉÉU WûÉåiÉÉ Wæû|  

xÉÇaÉPûlÉÉiqÉMü RûÉÇcÉå qÉåÇ LMü uÉËU¸ MüqÉïcÉÉUÏ ÌMüxÉÏ MüÌlÉ¸ 

MüqÉïcÉÉUÏ MüÉå AmÉlÉå MüÉrÉï MüÉå AÍkÉMü mÉëpÉÉuÉÏ ÃmÉ xÉå MüUlÉå, 

lÉL MüÉæzÉsÉ xÉÏZÉlÉå, AÍkÉMü AÉiqÉÌuÉµÉÉxÉ ÌuÉMüÍxÉiÉ MüUlÉå 

AÉæU ExÉMåü xÉqÉaÉë MüËUrÉU ÌuÉMüÉxÉ Måü ÍsÉL oÉåWûiÉU ÌlÉhÉïrÉ sÉålÉå 

qÉåÇ qÉSS MüUiÉÉ Wæû| qÉåÇOûËUÇaÉ LMü LåxÉÉ xÉÉkÉlÉ Wæû ÎeÉxÉMüÉ 

EmÉrÉÉåaÉ xÉÇaÉPûlÉ AmÉlÉå MüqÉïcÉÉËUrÉÉåÇ MüÐ mÉÔUÏ ¤ÉqÉiÉÉ Måü xÉÉjÉ 

mÉÉåwÉhÉ AÉæU ÌuÉMüÍxÉiÉ MüUlÉå Måü ÍsÉL MüUiÉÉ Wæû| xÉÇaÉPûlÉ qÉåÇ 

mÉUÉqÉzÉïSÉiÉÉ Måü ÃmÉ qÉåÇ MüqÉ AlÉÑpÉuÉ-mÉëÉmiÉ xÉWûMüÍqÉïrÉÉåÇ Måü 

xÉÉjÉ AmÉlÉå AlÉÑpÉuÉ uÉ ¥ÉÉlÉ MüÉå xÉÉfÉÉ MüUlÉå Måü ÄeÉËUL, uÉËU¸ 

MüqÉÏï AmÉlÉå xuÉrÉÇ Måü MüÉrÉïÌlÉwmÉÉSlÉ qÉåÇ xÉÑkÉÉU sÉÉiÉå WÒûL AmÉlÉå 

mÉëoÉÇkÉMüÐrÉ MüÉæzÉsÉ qÉåÇ pÉÏ uÉ×Î® SeÉï MüU mÉÉiÉå WæÇû|

qÉåÇOûËUÇaÉ(mÉUÉqÉzÉï) Måü xÉÇaÉPûlÉÉiqÉMü sÉÉpÉ : 

Lmü ÌuÉcÉÉUzÉÏsÉ AÉæU xÉÉåcÉå-xÉqÉfÉå iÉUÏMåü xÉå ÌuÉMüÍxÉiÉ 

mÉUÉqÉzÉÏï MüÉrÉï¢üqÉ pÉiÉÏï AÉæU mÉëÌiÉkÉÉUhÉ Måü xÉÇoÉÇkÉ qÉåÇ LMü 

vÉÎYiÉvÉÉsÉÏ xÉÉkÉlÉ WûÉå xÉMüiÉÉ Wæû| rÉÌS ÌuÉuÉåMümÉÔhÉï ÃmÉ xÉå CxÉå 

MüÉrÉïaÉiÉ ÌMürÉÉ eÉÉL iÉÉå mÉUÉqÉzÉï MüÉrÉï¢üqÉ xÉÇpÉÉÌuÉiÉ 

MüqÉïcÉÉËUrÉÉåÇ MüÉå AÉMüÌwÉïiÉ MüU xÉMüiÉå WæÇû, uÉiÉïqÉÉlÉ MüÉrÉïoÉsÉ 

MüÉå oÉÄRûÉ xÉMüiÉå WæÇû AÉæU mÉëÌiÉpÉÉ MüÉå oÉlÉÉL UZÉ xÉMüiÉå WæÇû| 

mÉUÉqÉzÉï MüÉå xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ MüÉ AÍpÉ³É AÇaÉ oÉlÉÉlÉÉ 

MüqÉïcÉÉUÏ ÌuÉMüÉxÉ Måü mÉëÌiÉ mÉëÌiÉoÉ®iÉÉ MüÉå SzÉÉïiÉÉ Wæû| rÉWû 

xÉÇaÉPûlÉ Måü pÉÏiÉU MüqÉïcÉÉUÏ MüÐ mÉëÉå³ÉÌiÉ MüÉå CÇÌaÉiÉ MüUiÉÉ Wæû| 

rÉWû mÉUÉqÉzÉï SålÉå uÉÉsÉå AÉæU mÉëÉmiÉ MüUlÉå uÉÉsÉå SÉålÉÉåÇ Måü MüÉæzÉsÉ 

MüÉ ÌuÉMüÉxÉ MüUiÉÉ Wæû| MüqÉïcÉÉËUrÉÉåÇ MüÉå xÉqÉxrÉÉAÉåÇ MüÐ 

mÉWûcÉÉlÉ MüU ElÉMüÉ xÉqÉÉkÉÉlÉ iÉsÉÉzÉlÉå qÉåÇ xÉWûÉrÉiÉÉ MüUlÉå Måü 

ÄeÉËUrÉå mÉUÉqÉzÉï AirÉÇiÉ qÉWiuÉmÉÔhÉï pÉÔÍqÉMüÉ ÌlÉpÉÉiÉÉ Wæû| mÉUÉqÉzÉï 

Måü sÉÉpÉ CxÉ mÉëMüÉU WæÇû :

 i)  oÉåWûiÉU EimÉÉSMüiÉÉ   

 ii)  MÑüzÉsÉ MüÉrÉïoÉsÉ  

 iii)  xÉÇaÉPûlÉ Måü pÉÏiÉU lÉåiÉ×iuÉ MüÉæzÉsÉ MüÉ ÌlÉqÉÉïhÉ  

 iv)  xuÉrÉÇ xÉÏZÉlÉå AÉæU rÉÉåaÉSÉlÉ SålÉå Måü AuÉxÉU  

 v)  mÉåzÉåuÉU ÌuÉMüÉxÉ MüÉå oÉÄRûÉuÉÉ  

 vi)  MüÉæzÉsÉ ÌuÉMüÉxÉ 

 vii) xÉqÉÉuÉåzÉÏ xÉÇxM×üÌiÉ MüÉå oÉÄRûÉuÉÉ  

ÌlÉwMüwÉï : 

qÉåÇOûËUÇaÉ(mÉUÉqÉzÉï) MüqÉïcÉÉËUrÉÉåÇ MüÉå mÉëåËUiÉ AÉæU xÉzÉ£ü MüU 

xÉMüiÉÉ Wæû, mÉëÌiÉoÉ®iÉÉ MüÉ ÌlÉqÉÉïhÉ MüU xÉMüiÉÉ Wæû, EimÉÉSMüiÉÉ 

oÉÄRûÉlÉå AÉæU mÉëÌiÉpÉÉ ÌuÉMüÍxÉiÉ MüUlÉå Måü xÉÉjÉ-xÉÉjÉ xÉTüsÉiÉÉ 

MüÉå oÉÄRûÉuÉÉ Så xÉMüiÉÉ Wæû| xÉÇaÉPûlÉ qÉåÇ MüqÉïcÉÉËUrÉÉåÇ Måü ÌlÉwmÉÉSlÉ 

rÉÉ mÉëåUhÉÉ Måü xiÉU MüÉå oÉÄRûÉuÉÉ SålÉå Måü ÍsÉL mÉUÉqÉzÉï MüÉ EmÉrÉÉåaÉ 

MüpÉÏ pÉÏ ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû| rÉå AoÉ AÉkÉÑÌlÉMü mÉëoÉÇkÉMüÐrÉ 

AprÉÉxÉ Måü AÉuÉzrÉMü iÉiuÉ WæÇû| qÉåÇOûËUÇaÉ (mÉUÉqÉzÉï) xÉÇaÉPûlÉ Måü 

qÉÉlÉuÉ xÉÇxÉÉkÉlÉ ÌuÉMüÉxÉ qÉåÇ LMü qÉWûiuÉmÉÔhÉï pÉÔÍqÉMüÉ ÌlÉpÉÉiÉÉ Wæû| 

xÉpÉÏ urÉÌ£ürÉÉåÇ MüÉå AmÉlÉå eÉÏuÉlÉ AÉæU MüÉrÉï¤Éå§É Måü ÌuÉÍpÉ³É 

cÉUhÉÉåÇ qÉåÇ mÉrÉïuÉå¤ÉhÉ, mÉUÉqÉzÉï AÉæU xÉqÉjÉïlÉ MüÐ AÉuÉzrÉMüiÉÉ 

WûÉåiÉÏ Wæû, cÉÉWåû uÉWû ElÉMåü MüÉrÉï ÌlÉwmÉÉSlÉ, S¤ÉiÉÉ rÉÉ MüËUrÉU 

AÉæU mÉëpÉÉuÉzÉÏsÉiÉÉ Måü oÉÉUå qÉåÇ WûÉå| qÉåÇOûËUÇaÉ MüqÉïcÉÉUÏ Måü 

xÉuÉÉïÇaÉÏhÉ ÌuÉMüÉxÉ mÉU MåÇüÌSìiÉ Wæû| urÉÌ£ü MüÉ xÉuÉïiÉÉålqÉÑZÉÏ 

ÌuÉMüÉxÉ AirÉÍkÉMü qÉÉrÉlÉå UZÉiÉÉ Wæû, AlrÉjÉÉ uÉå AmÉlÉÉ 

qÉlÉÉåoÉsÉ ZÉÉå SåÇaÉå ÎeÉxÉMåü mÉËUhÉÉqÉxuÉÃmÉ ElÉMüÐ S¤ÉiÉÉ AÉæU 

mÉëpÉÉuÉzÉÏsÉiÉÉ qÉåÇ MüqÉÏ AÉLaÉÏ| CxÉÍsÉL, xÉqÉrÉ-xÉqÉrÉ mÉU 

xÉÇaÉPûlÉ Måü MüqÉïcÉÉËUrÉÉåÇ MüÉå mÉUÉqÉzÉï mÉëSÉlÉ MüÐ eÉÉlÉÏ cÉÉÌWûL, 

ÎeÉxÉxÉå MüqÉïcÉÉUÏ Måü xÉÉjÉ-xÉÉjÉ xÉÇaÉPûlÉ MüÉå pÉÏ sÉÉpÉ WûÉåaÉÉ| 

AiÉ:, mÉUÉqÉzÉÏï MüÉrÉï¢üqÉ xÉÏZÉlÉå MüÐ xÉÇxM×üÌiÉ MüÉå oÉÄRûÉuÉÉ 

SålÉå, mÉUÉqÉzÉÏï MüÉrÉï¢üqÉ mÉëÌiÉpÉÉuÉÉlÉ urÉÌ£ürÉÉåÇ MüÉå xÉÇaÉPûlÉ qÉåÇ 

oÉlÉÉL UZÉlÉå qÉåÇ qÉSS MüUlÉå AÉæU CxÉå AÍkÉMü xÉqÉÉuÉåzÉÏ oÉlÉÉiÉå 

WÒûL xÉqÉaÉë ÃmÉ xÉå MüÊmÉÉåïUåOû xÉÇxM×üÌiÉ MüÉå qÉeÉoÉÔiÉÏ mÉëSÉlÉ 

MüUlÉå Måü AsÉÉuÉÉ, ÌuÉMüÉxÉ Måü AuÉxÉUÉåÇ MüÐ iÉsÉÉzÉ MüUlÉå uÉÉsÉå 

MüqÉïcÉÉËUrÉÉåÇ qÉåÇ xÉÇaÉPûlÉÉiqÉMü mÉëÌiÉoÉ®iÉÉ MüÉå oÉÄRûÉiÉÏ Wæû|

*****
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qÉÉlÉuÉ eÉÏuÉlÉ qÉåÇ urÉÌ£üiuÉ ÌuÉMüÉxÉ LMü xÉiÉiÉç mÉëÌ¢ürÉÉ Wæû| rÉÔÇ iÉÉå 

urÉÌ£üiuÉ MüÉå AÉqÉ qÉÉrÉlÉÉåÇ qÉåÇ  ÃmÉ-UÇaÉ, cÉÉsÉ-RûÉsÉ, FÇcÉÉD-

cÉÉæÄQûÉD, zÉÉUÏËUMü xÉÇUcÉlÉÉ, qÉÉlÉuÉÏrÉ aÉÑhÉ, cÉÉËUÌ§ÉMü aÉÑhÉÉåÇ AÉÌS 

xÉå ÍsÉrÉÉ eÉÉiÉÉ Wæû ÌMÇüiÉÑ urÉÌ£üiuÉ ÌuÉMüÉxÉ MüÉ ÌuÉzsÉåwÉhÉ ÌMürÉÉ 

eÉÉL iÉÉå qÉlÉÑwrÉ Måü AÉÇiÉËUMü AÉæU oÉÉ½ aÉÑhÉÉåÇ MüÉ ÌuÉMüÉxÉ WûÏ xÉWûÏ 

qÉÉrÉlÉÉåÇ qÉåÇ urÉÌ£üiuÉ ÌuÉMüÉxÉ MüÐ ́ ÉåhÉÏ qÉåÇ AÉiÉÉ Wæû| MüqÉïcÉÉUÏ AÉæU 

xÉÇxjÉÉ LMü SÕxÉUå Måü mÉÔUMü WæÇû| LMü AÉåU eÉWûÉÇ MüqÉïcÉÉUÏ xÉÇxjÉÉ 

Måü ÍsÉL ExÉMüÐ AÉiqÉÉ WûÉåiÉÏ Wæû, ÎeÉxÉMåü ÌoÉlÉÉ ÌMüxÉÏ pÉÏ xÉÇxjÉÉ 

MüÐ MüsmÉlÉÉ lÉWûÏÇ MüÐ eÉÉ xÉMüiÉÏ, uÉWûÏÇ SÕxÉUÏ AÉåU LMü xÉÇxjÉÉ 

AmÉlÉå MüqÉcÉÉïËUrÉÉåÇ MüÉå ElÉMåü MüÉrÉïÌlÉwmÉÉSlÉ Måü oÉSsÉå uÉåiÉlÉ, pÉ¨Éå 

LuÉÇ AlrÉ xÉÑÌuÉkÉÉLÇ mÉëSÉlÉ MüUiÉå WÒûL MüqÉïcÉÉËUrÉÉåÇ Måü AÉÍjÉïMü, 

xÉÉqÉÉÎeÉMü, uÉærÉÌ£üMü ÌuÉMüÉxÉ qÉåÇ AWûqÉ pÉÔÍqÉMüÉ ASÉ MüUiÉÏ Wæû| 

ClÉ xÉoÉ Måü AsÉÉuÉÉ, xÉÇxjÉÉ MüÉ SÉÌrÉiuÉ AmÉlÉå MüqÉïcÉÉËUrÉÉåÇ MüÉå 

EŠ qÉÉlÉuÉÏrÉ aÉÑhÉÉåÇ xÉå mÉËUmÉÔhÉï MüUiÉå WÒûL ElÉMüÉ urÉÌ£üiuÉ 

ÌuÉMüÉxÉ MüUlÉÉ pÉÏ Wæû| xÉÇxjÉÉAÉåÇ lÉå pÉÏ CxÉ mÉWûsÉÔ MüÉå NÕûAÉ Wæû 

AÉæU AmÉlÉÏ ÎÄeÉqqÉåSÉËUrÉÉåÇ MüÉå oÉZÉÔoÉÏ ÌlÉpÉÉ UWûÏ WæÇû| 

oÉæÇMüÉåÇ Måü ÍsÉL MüqÉïcÉÉËUrÉÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ MüÐ 

AÉuÉzrÉMüiÉÉÈ

SUAxÉsÉ urÉÌ£üiuÉ ÌuÉMüÉxÉ AÇaÉëåÄeÉÏ Måü zÉoS mÉxÉïlÉÉÍsÉOûÏ 

(Personality) MüÉ ÃmÉÉÇiÉU Wæû| CxÉMüÐ EimÉÌ¨É rÉÔlÉÉlÉÏ pÉÉwÉÉ Måü 

zÉoS mÉxÉÉåïlÉÉ (Persona) xÉå WÒûD Wæû, ÎeÉxÉMüÉ AjÉï Wæû 

``qÉÑZÉÉæOûÉ''| rÉÔlÉÉlÉÏ sÉÉåaÉ qÉÑZÉÉæOûÉ mÉWûlÉMüU qÉÇcÉ mÉU AÍpÉlÉrÉ 

MüUiÉå jÉå, iÉÉÌMü uÉå mÉÉ§É qÉåÇ RûsÉ eÉÉLÇ LuÉÇ SzÉïMü ElÉMåü qÉÔsÉ ÃmÉ 

MüÉå mÉWûcÉÉlÉ lÉ xÉMåÇü|

 

rÉWû AÉqÉ kÉÉUhÉÉ Wæû ÌMü urÉÌ£üiuÉ MüÉ ÌuÉMüÉxÉ MåüuÉsÉ xÉÇoÉÇÍkÉiÉ Måü 

ÍsÉL WûÏ sÉÉpÉMüÉUÏ WûÉåiÉÉ Wæû, rÉWû LMü ÍqÉjÉMü Wæû, YrÉÉåÇÌMü LMü 

MüÉÍqÉïMü MüÉ urÉÌ£üiuÉ lÉ MåüuÉsÉ ExÉ urÉÌ£ü MüÐ urÉÉZrÉÉ MüUiÉÉ Wæû 

AÌmÉiÉÑ ExÉMüÉ urÉÌ£üiuÉ ExÉMüÐ xÉÇxjÉÉ MüÉ pÉÏ mÉëÌiÉÌlÉÍkÉiuÉ 

MüUiÉÉ Wæû| rÉWû xÉåuÉÉ ¤Éå§ÉÉåÇ eÉæxÉå - mÉrÉïOûlÉ, WûÉåOûsÉ, uÉÉrÉÑrÉÉlÉÉåÇ, 

AlrÉ rÉÉiÉÉrÉÉiÉ xÉåuÉÉAÉåÇ, MüÉUÉåoÉÉU eÉaÉiÉ eÉWûÉÇ sÉÉpÉ MüÉ mÉËUqÉÉhÉ 

aÉëÉWûMü xÉåuÉÉ WûÉå rÉjÉÉ - oÉæÇÌMüaÉ, oÉÏqÉÉ AÉÌS E±ÉåaÉÉåÇ qÉåÇ MüÉqÉ 

MüUlÉå uÉÉsÉå MüÉÍqÉïMüÉåÇ Måü ÍsÉL LMü AÌlÉuÉÉrÉï AWïûiÉÉ pÉÏ Wæû| CxÉ 

mÉëÌiÉxmÉkÉÏï uÉÉiÉÉuÉUhÉ qÉåÇ xÉÇxjÉÉAÉåÇ MüÉå AmÉlÉå AÎxiÉiuÉ MüÉå 

oÉcÉÉL UZÉlÉå LuÉÇ E¨ÉUÉå¨ÉU mÉëaÉÌiÉ MüUlÉå Måü ÍsÉL MüÉÍqÉïMüÉåÇ Måü 

xÉuÉÉïÇaÉÏhÉ ÌuÉMüÉxÉ MüÐ ÌlÉiÉÉÇiÉ AÉuÉzrÉMüiÉÉ Wæû, ÎeÉxÉMåü ÍsÉL 

oÉæÇMüÉåÇ lÉå urÉÉmÉMü lÉÏÌiÉrÉÉÇ oÉlÉÉD WæÇû LuÉÇ ElÉMüÉ MüÉrÉÉïluÉrÉlÉ 

rÉÑ®xiÉU mÉU ÌMürÉÉ Wæû| aÉëÉWûMüÉåÇ MüÉå AmÉlÉå EimÉÉS LuÉÇ xÉåuÉÉLÇ 

mÉëSÉlÉ MüUlÉå Måü ÍsÉL oÉæÇMüÉåÇ lÉå mÉëirÉåMü ÎÄeÉsÉÉåÇ uÉ MüxoÉÉåÇ qÉåÇ AmÉlÉÏ 

zÉÉZÉÉLÇ xjÉÉÌmÉiÉ MüÐ WæÇû| ClÉ zÉÉZÉÉAÉåÇ qÉåÇ ÌuÉÍpÉ³É mÉS mÉU 

MüÉrÉïUiÉ MüÉÍqÉïMüÉåÇ Måü qÉÉkrÉqÉ xÉå aÉëÉWûMüÉåÇ MüÉå ElÉMüÐ 

AÉuÉzrÉMüiÉÉAÉåÇ Måü AlÉÑxÉÉU eÉqÉÉ, GhÉ AjÉuÉÉ AlrÉ EimÉÉS LuÉÇ 

xÉåuÉÉLÇ mÉëSÉlÉ MüÐ eÉÉiÉÏ WæÇû| uÉiÉïqÉÉlÉ xÉqÉrÉ qÉåÇ LMü oÉæÇMü MüÐ zÉÉZÉÉ 

MüÉå AmÉlÉå oÉæÇMü MüÐ SÕxÉUÏ zÉÉZÉÉ xÉå mÉëÌiÉxmÉkÉÉï MüUlÉÏ WûÉåiÉÏ Wæû, 

ÌTüU oÉÉeÉÉU qÉåÇ AlrÉ xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMü, ÌlÉeÉÏ ¤Éå§É Måü 

oÉæÇMü, ÌuÉSåzÉÏ oÉæÇMü, aÉæU-oÉæÇÌMÇüaÉ ÌuÉ¨ÉÏrÉ MÇümÉÌlÉrÉÉÇ AÉÌS sÉaÉpÉaÉ 

LMüxÉqÉÉlÉ mÉëMüÉU Måü EimÉÉS LuÉÇ xÉåuÉÉLÇ mÉëSÉlÉ MüU UWûÏ WæÇû| 

uÉÉxiÉuÉ qÉåÇ urÉÌ£üiuÉ MüÐ urÉÉmÉMü mÉËUpÉÉwÉÉ qÉåÇ MüÉUÉåoÉÉU qÉåÇ uÉ×Î®, 

aÉëÉWûMü xÉåuÉÉ, MüÉrÉï MüUlÉå MüÐ CcNûÉzÉÌ£ü, MüÉrÉïoÉsÉ MüÉå xÉÇiÉÑÍsÉiÉ 

MüUlÉÉ, xÉÇxjÉÉ MüÉ xÉqÉaÉë ÌuÉMüÉxÉ, lÉåiÉ×iuÉ MüUlÉå MüÐ ¤ÉqÉiÉÉ AÉÌS 

bÉOûMü AÇiÉÌlÉïÌWûiÉ WûÉåiÉå WæÇû| CxÉ mÉëMüÉU, ÌMüxÉÏ xÉÇxjÉÉ Måü ÍsÉL 

MüqÉïcÉÉËUrÉÉåÇ Måü urÉÌ£üiuÉ MüÉ ÌuÉMüÉxÉ LMü mÉUqÉ EmÉrÉÉåaÉÏ iÉiuÉ Wæû, 

ÎeÉxÉqÉåÇ xÉÇxjÉÉ MüÉ pÉÌuÉwrÉ ÌlÉpÉïU MüUiÉÉ Wæû|

MüqÉïcÉÉËUrÉÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ MüÐ AÉåU oÉæÇMüÉåÇ ²ÉUÉ EPûÉL eÉÉ 

UWåû MüSqÉ:

oÉæÇMüÉåÇ lÉå MüqÉïcÉÉËUrÉÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ MüÐ AuÉkÉÉUhÉÉ MüÉå 

AÇaÉÏMüÉU ÌMürÉÉ Wæû AÉæU CxÉå qÉÔiÉï ÃmÉ SålÉå Måü ÍsÉL MüD mÉëMüÉU 

MüÐ rÉÉåeÉlÉÉLÇ oÉlÉÉD WæÇû, ÎeÉxÉxÉå uÉå xuÉrÉÇ Måü xÉÉjÉ-xÉÉjÉ xÉÇxjÉÉ 
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AÉsÉåZÉ

ÌuÉµÉlÉÉjÉ mÉëxÉÉS xÉÉWÕû 
xÉWûÉrÉMü mÉëoÉÇkÉMü (UÉeÉpÉÉwÉÉ)

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, xÉÇoÉsÉmÉÑU   

MüÉÍqÉïMüÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ MüÉÍqÉïMüÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ 

xÉå xÉÇxjÉÉ MüÉ xÉqÉaÉë ÌuÉMüÉxÉxÉå xÉÇxjÉÉ MüÉ xÉqÉaÉë ÌuÉMüÉxÉ

MüÉÍqÉïMüÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ 

xÉå xÉÇxjÉÉ MüÉ xÉqÉaÉë ÌuÉMüÉxÉ

MüÉÍqÉïMüÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ MüÉÍqÉïMüÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ 

xÉå xÉÇxjÉÉ MüÉ xÉqÉaÉë ÌuÉMüÉxÉxÉå xÉÇxjÉÉ MüÉ xÉqÉaÉë ÌuÉMüÉxÉ

MüÉÍqÉïMüÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ 

xÉå xÉÇxjÉÉ MüÉ xÉqÉaÉë ÌuÉMüÉxÉ
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MüÐ E³ÉÌiÉ qÉåÇ rÉÉåaÉSÉlÉ Så xÉMåÇü:

mÉëÍzÉ¤ÉhÉ MåÇüSìÉåÇ MüÐ xjÉÉmÉlÉÉ:

MüqÉïcÉÉËUrÉÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ MüÐ xÉÇMüsmÉlÉÉ qÉåÇ mÉëÍzÉ¤ÉhÉ 

MåÇüSìÉåÇ MüÐ xjÉÉmÉlÉÉ qÉÏsÉ MüÉ mÉijÉU xÉÉÌoÉiÉ WÒûD Wæû| oÉæÇMüÉåÇ lÉå AmÉlÉå 

AlrÉ qÉWûiuÉmÉÔhÉï ÌuÉpÉÉaÉÉåÇ Måü xÉÉjÉ-xÉÉjÉ mÉëÍzÉ¤ÉhÉ MåÇüSìÉåÇ MüÐ 

ÃmÉUåZÉÉ MüÉå lÉrÉÉ AÉrÉÉqÉ ÌSrÉÉ Wæû| mÉëÍzÉ¤ÉhÉ MåÇüSì oÉæÇMü Måü xÉpÉÏ 

MüqÉïcÉÉËUrÉÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ Måü ÍsÉL AmÉlÉÉ xÉuÉÉåï¨ÉqÉ mÉërÉÉxÉ 

MüUiÉå WæÇû| ClÉMüÉ MüÉrÉï MüÉÍqÉïMüÉåÇ Måü oÉæÇMü MüÐ xÉåuÉÉ aÉëWûhÉ MüUlÉå Måü 

xÉÉjÉ WûÏ AÉUÇpÉ WûÉå eÉÉiÉÉ Wæû AÉæU AÇiÉ qÉåÇ ÌuÉ´ÉÉÇÌiÉ mÉëÍzÉ¤ÉhÉ Måü 

xÉÉjÉ AÇiÉ WûÉåiÉÉ Wæû| CxÉ SÉæUÉlÉ MüÉÍqÉïMüÉåÇ  MüÐ EmÉrÉÉåÌaÉiÉÉ MüÐ 

mÉWûcÉÉlÉ MüUiÉå WÒûL ElÉMüÉ qÉÉaÉïSzÉïlÉ MüUlÉÉ LuÉÇ xÉÇoÉÇÍkÉiÉ 

xÉÇÌuÉpÉÉaÉ Måü EimÉÉS LuÉÇ xÉåuÉÉAÉåÇ Måü ÍsÉL mÉëÍzÉÍ¤ÉiÉ MüUlÉÉ| 

CxÉMåü CiÉU oÉæÇMü MüÐ mÉSÉå³ÉÌiÉ mÉUÏ¤ÉÉAÉåÇ qÉåÇ MüqÉïcÉÉËUrÉÉåÇ MüÉå 

MüËUrÉU Måü AWûqÉ mÉÄQûÉuÉ MüÉå mÉÉU MüUMåü ÍsÉÎZÉiÉ mÉUÏ¤ÉÉ qÉåÇ E¨ÉÏhÉï 

WûÉålÉå LuÉÇ AÇÌiÉqÉ cÉUhÉ qÉåÇ xÉÉ¤ÉÉiMüÉU iÉjÉÉ LMü xÉqÉÔWû qÉåÇ cÉcÉÉï 

Måü ÍsÉL pÉÏ xÉqÉÑÍcÉiÉ mÉëÍzÉ¤ÉhÉ MüÐ urÉuÉxjÉÉ Wæû| CxÉMåü 

AÌiÉËU£ü, xÉqÉrÉ-xÉqÉrÉ mÉU MüqÉïcÉÉUÏ-EmÉrÉÉåaÉÏ LMü ÌSuÉxÉÏrÉ 

LuÉÇ NûÉåOûÏ AuÉÍkÉ MüÐ MüÉrÉïzÉÉsÉÉAÉåÇ MüÉ pÉÏ AÉrÉÉåeÉlÉ MüUMåü 

MüÉÍqÉïMüÉåÇ MüÉå xÉqÉÑÍcÉiÉ sÉÉpÉ mÉëSÉlÉ ÌMürÉÉ eÉÉiÉÉ Wæû| 

   

MüqÉïcÉÉËUrÉÉåÇ MüÉå eÉÉaÉÃMü MüUlÉÉ : 

MüqÉïcÉÉËUrÉÉåÇ MüÉå oÉÉeÉÉU qÉåÇ WûÉå UWåû mÉËUuÉiÉïlÉÉåÇ xÉå ÌlÉrÉÍqÉiÉ ÃmÉ xÉå 

A±ÌiÉiÉ MüUlÉÉ AirÉÇiÉ AÉuÉzrÉMü Wæû| ÌuÉMüÍxÉiÉ iÉMülÉÏMü LuÉÇ 

ÌQûeÉÏOûsÉÏMüUhÉ lÉå oÉæÇÌMÇüaÉ MüÉå LMü lÉrÉÉ AÉrÉÉqÉ ÌSrÉÉ Wæû, CxÉMåü 

AlÉlrÉ TüÉrÉSÉåÇ Måü xÉÉjÉ SÒzmÉërÉÉåaÉ xÉå oÉÄRûiÉå WÒûL ZÉiÉUÉåÇ xÉå 

ClÉMüÉU lÉWûÏÇ ÌMürÉÉ eÉÉ xÉMüiÉÉ| ClÉ mÉËUuÉiÉïlÉÉåÇ Måü xÉÉmÉå¤É LMü 

MüqÉïcÉÉUÏ MüÉå eÉÉaÉÃMü UWû MüU MüÉrÉï MüUlÉÉ mÉUqÉ AÉuÉzrÉMü Wæû, 

CxÉxÉå lÉ MåüuÉsÉ MüqÉïcÉÉUÏ xuÉrÉÇ AÉmÉSÉ xÉå oÉcÉåÇaÉå oÉÍsMü oÉæÇMü 

MüÐ NûÌuÉ MüÉå pÉÏ lÉÑMüxÉÉlÉ lÉWûÏÇ WûÉåaÉÉ| AYxÉU MüWûÉ eÉÉiÉÉ Wæû ÌMü 

``xÉiÉMïüiÉÉ WûÏ xÉÑU¤ÉÉ Wæû''| CxÉ MüjÉlÉ MüÉå xÉÉMüÉU MüUiÉå WÒûL 

oÉæÇMüÉåÇ lÉå MüD mÉëMüÉU MüÐ eÉÉaÉÃMüiÉÉ xÉÇoÉÇkÉÏ zÉæÍ¤ÉMü ´É×ÇZÉsÉÉLÇ 

cÉsÉÉD WæÇû eÉæxÉå- ÌQûÎeÉOûsÉ EimÉÉSÉåÇ Måü EmÉrÉÉåaÉ xÉÇoÉÇkÉÏ ``YrÉÉ 

MüUåÇ AÉæU YrÉÉ lÉ MüUåÇ'', GhÉ ÌuÉiÉUhÉ MüUlÉå Måü ÍsÉL eÉÉÇcÉ xÉÔcÉÏ, 

oÉæÇMü MüÍqÉïrÉÉåÇ MüÉ lÉÉqÉ sÉåMüU ÍMüL eÉÉlÉå uÉÉsÉå TüeÉÏï TüÉålÉ xÉå 

oÉcÉlÉå Måü EmÉÉrÉ, AmÉlÉå oÉæÇMü ZÉÉiÉÉåÇ xÉÇoÉÇkÉÏ ÌuÉuÉUhÉ eÉæxÉå - 

mÉÉxÉuÉQïû, AÉåOûÏmÉÏ ÌMüxÉÏ Måü xÉÉjÉ pÉÏ xÉÉfÉÉ lÉ MüUlÉå Måü xÉÑfÉÉuÉ 

AÉÌS| CxÉ mÉëMüÉU MüÐ aÉÌiÉÌuÉÍkÉrÉÉåÇ MüÉ qÉÔsÉ E¬åzrÉ MüqÉïcÉÉËUrÉÉåÇ 

MüÉå xÉiÉMïü MüUlÉÉ Wæû iÉÉÌMü pÉÌuÉwrÉ qÉåÇ uÉå eÉÉaÉÃMü LuÉÇ xÉiÉMïü 

UWûiÉå WÒûL ÌMüxÉÏ pÉÏ mÉëMüÉU MüÐ AÌmÉërÉ bÉOûlÉÉ xÉå xÉÉuÉkÉÉlÉ UW 

xÉMåÇü| 

        
ÌuÉÌuÉkÉ mÉëÌiÉrÉÉåÌaÉiÉÉAÉåÇ MüÉ AÉrÉÉåeÉlÉ:

oÉæÇMü ÌuÉÍpÉ³É AuÉxÉUÉåÇ eÉæxÉå - xuÉiÉÇ§ÉiÉÉ ÌSuÉxÉ, aÉhÉiÉÇ§É ÌSuÉxÉ, 

xÉÇxjÉÉmÉMü ÌSuÉxÉ, ÌWÇûSÏ ÌSuÉxÉ, xÉiÉMïüiÉÉ xÉmiÉÉWû AÉÌS mÉU MüD 

mÉëMüÉU Måü AÉrÉÉåeÉlÉ ÌMürÉå eÉÉiÉå WæÇû| ClÉ AuÉxÉUÉåÇ mÉU lÉ×irÉ, aÉÏiÉ- 

aÉÉrÉlÉ, ÌlÉoÉÇkÉ-sÉåZÉlÉ, AÉzÉÑpÉÉwÉhÉ AÉÌS mÉëÌiÉrÉÉåÌaÉiÉÉAÉåÇ MüÉ 

mÉ§ÉÉåÇ/mÉËUmÉ§ÉÉåÇ Måü qÉÉkrÉqÉ xÉå MüqÉïcÉÉËUrÉÉåÇ MüÉå AmÉlÉÏ mÉëÌiÉpÉÉ 

mÉëSÍzÉïiÉ MüUlÉå Måü pÉUmÉÔU AuÉxÉU mÉëSÉlÉ ÌMüL eÉÉiÉå WæÇû, ÎeÉxÉqÉåÇ 

EiM×ü¹ mÉëSzÉïlÉ MüUlÉå uÉÉsÉå MüÉÍqÉïMü MüÉå mÉÑUxMüÉU mÉëSÉlÉ MüUlÉå 

MüÐ pÉÏ urÉuÉxjÉÉ WûÉåiÉÏ Wæû| WûqÉÉUå oÉæÇMü qÉåÇ mÉëÌiÉuÉwÉï UÉeÉpÉÉwÉÉ 

AlÉÑpÉÉaÉ ²ÉUÉ AÎZÉsÉ pÉÉUiÉÏrÉ xiÉU mÉU ÌlÉoÉÇkÉ sÉåZÉlÉ 

mÉëÌiÉrÉÉåÌaÉiÉÉ LuÉÇ aÉ×Wû mÉÌ§ÉMüÉ LuÉÇ mÉÑxiÉMüÉsÉrÉ AlÉÑpÉÉaÉ ²ÉUÉ 

``´ÉårÉxÉ mÉëÌiÉrÉÉåÌaÉiÉÉ'' MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ eÉÉiÉÉ Wæû| ¥ÉÉiÉ WûÉå ÌMü 

``´ÉårÉxÉ mÉëÌiÉrÉÉåÌaÉiÉÉ 2021  qÉåÇ 14 ´ÉåÍhÉrÉÉåÇ qÉåÇ mÉëÌiÉrÉÉåÌaÉiÉÉAÉåÇ 

MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ jÉÉ, ÎeÉxÉqÉåÇ TüÉåOûÉåaÉëÉTüÐ, ÍcÉ§ÉMüÉUÏ, 

MüÉOÕïûlÉ oÉlÉÉlÉÉ, MüWûÉlÉÏ sÉåZÉlÉ AÉÌS zÉÉÍqÉsÉ jÉå| 

    
mÉÌ§ÉMüÉAÉåÇ MüÉ mÉëMüÉzÉlÉ LuÉÇ qÉÉlÉSårÉ: 

oÉæÇMüÉåÇ qÉåÇ ÌlÉrÉÍqÉiÉ AÇiÉUÉsÉ mÉU mÉ§É-mÉÌ§ÉMüÉAÉåÇ MüÉ mÉëMüÉzÉlÉ 

ÌMürÉÉ eÉÉiÉÉ Wæû LuÉÇ MüqÉïcÉÉËUrÉÉåÇ xÉå mÉëMüÉzÉlÉ xÉÉqÉaÉëÏ eÉæxÉå - 

xuÉUÍcÉiÉ MüÌuÉiÉÉLÇ, qÉÉæÍsÉMü AÉsÉåZÉ, xÉÇxqÉUhÉ, rÉÉ§ÉÉ uÉ×¨ÉÉÇiÉ 

AÉÌS AÉqÉÇÌ§ÉiÉ ÌMüL eÉÉiÉå WæÇû| WûqÉÉUå MåülÉUÉ oÉæÇMü qÉåÇ UÉeÉpÉÉwÉÉ 

AlÉÑpÉÉaÉ ²ÉUÉ ÌiÉqÉÉWûÏ AÉkÉÉU mÉU ÌWÇûSÏ mÉÌ§ÉMüÉ ̀ `MåülÉUÉ erÉÉåÌiÉ'',  

aÉ×Wû mÉÌ§ÉMüÉ LuÉÇ mÉÑxiÉMüÉsÉrÉ AlÉÑpÉÉaÉ ²ÉUÉ Ì²qÉÉÍxÉMü AÉkÉÉU mÉU 

Ì²pÉÉwÉÏ mÉÌ§ÉMüÉ ``´ÉårÉxÉ'' AÉæU ``AÉåMåüzÉlÉsÉ mÉÑÎosÉMåüzÉlÉ'', 

SæÌlÉMü AÉkÉÉU mÉU ``OÒûQåûeÉ OûÉCÌQÇûaxÉ (Today’s Tidings), 

mÉZÉuÉÉÄQå û qÉå Ç "LÎaÄeÉÌMüÌOûuÉ QûÉrÉeÉxOû (Execu�ve  

Digest) MüÉ mÉëMüÉzÉlÉ ÌMürÉÉ eÉÉiÉÉ Wæû| MüqÉïcÉÉËUrÉÉåÇ MüÉå 

mÉëÉåixÉÉÌWûiÉ MüUlÉå Måü ÍsÉL AÉMüwÉïMü qÉÉlÉSårÉ mÉëSÉlÉ MüUlÉå MüÐ pÉÏ 

urÉuÉxjÉÉ Wæû|

  
mÉUÏ¤ÉÉAÉåÇ Måü qÉÉkrÉqÉ xÉå mÉëÉåixÉÉÌWûiÉ MüUlÉÉ:  

oÉæÇMüÉåÇ qÉåÇ MüÉÍqÉïMüÉåÇ Måü ¥ÉÉlÉ qÉåÇ uÉ×Î® MüUlÉå Måü E¬åzrÉ xÉå MüÉÍqÉïMüÉåÇ 

MüÉå mÉëZrÉÉiÉ xÉÇxjÉÉAÉåÇ xÉå EŠ ÍzÉ¤ÉÉ AÎeÉïiÉ MüUlÉå MüÐ AlÉÑqÉÌiÉ 

AÉsÉåZÉ
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SÏ eÉÉiÉÏ Wæû| xÉÉjÉ WûÏ oÉæÇÌMÇüaÉ Måü ¤Éå§É qÉåÇ ÌuÉÍpÉ³É ÌuÉwÉrÉÉåÇ MüÉå 

AÍkÉMü xmÉ¹ ÃmÉ xÉå xÉqÉfÉlÉå LuÉÇ ElÉqÉåÇ ÌuÉzÉåwÉ¥ÉiÉÉ mÉëÉmiÉ MüUlÉå 

Måü ÍsÉL zÉæ¤ÉÍhÉMü xÉÇxjÉÉAÉåÇ ²ÉUÉ MüD mÉÉœ¢üqÉ eÉæxÉå - ÌuÉSåzÉÏ 

ÌuÉÌlÉqÉrÉ, eÉåLAÉDAÉDoÉÏ, xÉÏLAÉDAÉDoÉÏ AÉÌS cÉsÉÉL eÉÉiÉå 

WæÇû| oÉæÇMü ClÉ mÉÉœ¢üqÉÉåÇ  MüÉå mÉÔUÉ MüUlÉå WåûiÉÑ MüÉÍqÉïMüÉåÇ MüÉå 

mÉëÉåixÉÉÌWûiÉ MüUlÉå Måü E¬åzrÉ xÉå ClÉ mÉÉœ¢üqÉÉåÇ qÉåÇ E¨ÉÏhÉï WûÉålÉå mÉU 

MüÉÍqÉïMüÉåÇ MüÉå mÉÉœ¢üqÉ MüÉå mÉÔUÉ MüUlÉå qÉåÇ WÒûL ZÉcÉåûï MüÐ mÉëÌiÉmÉÔÌiÉï 

pÉÏ MüÐ eÉÉiÉÏ Wæû|

EmÉxÉÇWûÉU:

qÉWûÉiqÉÉ aÉÉÇkÉÏ lÉå MüWûÉ jÉÉ ÌMü - ``eÉÉå oÉSsÉÉuÉ AÉmÉ SÕxÉUÉåÇ qÉåÇ 

SåZÉlÉÉ cÉÉWûiÉå WæÇû, mÉWûsÉå xuÉrÉÇ qÉåÇ sÉÉCrÉå''| uÉiÉïqÉÉlÉ rÉÑaÉ Måü 

mÉëÌiÉxmÉkÉÏï qÉÉWûÉæsÉ qÉåÇ xÉpÉÏ xÉÇxjÉÉLÇ ÌuÉMüÉxÉ MüÐ AÉåU AÉaÉå 

oÉÄRûlÉå Måü ÍsÉL mÉërÉ¦ÉzÉÏsÉ WæÇû| CxÉ ¢üqÉ qÉåÇ ElWåÇû AmÉlÉå 

MüqÉïcÉÉËUrÉÉåÇ MüÉ pÉÏ xÉqÉÑÍcÉiÉ ÌuÉMüÉxÉ MüUlÉÉ AÉuÉzrÉMü Wæû| 

xÉÇxjÉÉLÇ MüqÉïcÉÉËUrÉÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ MüÐ AÉåU ElqÉÑZÉ WæÇû 

iÉÉÌMü MüqÉïcÉÉËUrÉÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ xÉå xÉÇxjÉÉ Måü ÌuÉMüÉxÉ 

MüÐ AÉåU qÉÉaÉï mÉëzÉxiÉ WûÉå xÉMåü| xÉÇxjÉÉLÇ MüÉrÉÉïsÉrÉ eÉÏuÉlÉ LuÉÇ 

urÉÌ£üaÉiÉ eÉÏuÉlÉ Måü oÉÏcÉ mÉÔhÉï xÉÉqÉÇeÉxrÉ ÌoÉPûÉlÉå Måü ÍsÉL pÉxÉïMü 

mÉërÉÉxÉ MüUiÉÏ WæÇû| CxÉ mÉërÉÉåeÉlÉ WåûiÉÑ xÉÇxjÉÉLÇ AmÉlÉå xÉÇaÉPûlÉÉiqÉMü 

RûÉÇcÉå Måü AlÉÑÃmÉ xÉqÉrÉ-xÉqÉrÉ mÉU ÌuÉÍpÉ³É mÉëMüÉU MüÐ 

aÉÌiÉÌuÉÍkÉrÉÉåÇ MüÉ AÉrÉÉåeÉlÉ MüUiÉÏ WæÇû eÉæxÉå - urÉÌ£üiuÉ ÌuÉMüÉxÉ 

WåûiÉÑ ÌuÉzÉåwÉ mÉëÍzÉ¤ÉhÉ, ÌuÉÌuÉkÉ MüÉrÉï¢üqÉÉåÇ MüÉ AÉrÉÉåeÉlÉ, ÌuÉÍpÉ³É 

xÉqqÉåsÉlÉÉåÇ/xÉÇaÉÉåÌ¸rÉÉåÇ Måü ÍsÉL MüqÉïcÉÉËUrÉÉåÇ MüÉå lÉÉqÉÉÇÌMüiÉ MüUlÉÉ, 

MüÉrÉÉïsÉrÉ qÉåÇ eÉÉÌiÉ, kÉqÉï AÉæU xÉÇmÉëSÉrÉ xÉå FmÉU EPûMüU xjÉÉlÉÏrÉ 

LuÉÇ UÉ·íÏrÉ irÉÉåWûÉUÉåÇ MüÉå qÉlÉÉlÉÉ, AÉÌS| CxÉ mÉëMüÉU, xÉÇxjÉÉLÇ 

MüÉrÉïxjÉsÉ mÉU LMü xÉÉæWûÉSïmÉÔhÉï uÉÉiÉÉuÉUhÉ iÉærÉÉU MüUiÉÏ WæÇû AÉæU 

AmÉlÉå MüÉrÉï oÉsÉ Måü xÉuÉÉïÇaÉÏhÉ ÌuÉMüÉxÉ Måü ÍsÉL mÉërÉÉxÉUiÉ WæÇû| CxÉ 

mÉëMüÉU xÉÇxjÉÉLÇ MüqÉïcÉÉËUrÉÉåÇ Måü urÉÌ£üiuÉ ÌuÉMüÉxÉ MüÐ AÉåU krÉÉlÉ 

SåiÉå WÒûL xÉÇxjÉÉ Måü xÉqÉaÉë ÌuÉMüÉxÉ MüÉ sÉ¤rÉ xÉÉkÉiÉÏ WæÇû| 

*****

AÉsÉåZÉ

oÉæÇMü AmÉlÉÉ MåülÉUÉoÉæÇMü AmÉlÉÉ MåülÉUÉoÉæÇMü AmÉlÉÉ MåülÉUÉoÉæÇMü AmÉlÉÉ MåülÉUÉoÉæÇMü AmÉlÉÉ MåülÉUÉoÉæÇMü AmÉlÉÉ MåülÉUÉ
pÉÉUiÉ Måü qÉxiÉMü mÉU WûÏUÉ xÉÉ oÉæÇMü AmÉlÉÉ MåülÉUÉ,

zÉÉµÉiÉ cÉqÉMüiÉÉ UWåû xÉSÉ rÉWû oÉæÇMü AmÉlÉÉ MåülÉUÉ|

xÉÑooÉÉUÉuÉ mÉæ MüÐ MüsmÉlÉÉ MüÉ rÉWû xuÉiÉÈ EªÉU Wæû,

rÉWû oÉæÇMü AmÉlÉÉ MåülÉUÉ LMü xuÉmlÉ MüÉ ÌuÉxiÉÉU Wæû|

sÉÉZÉÉåÇ aÉUÏoÉÉåÇ qÉåÇ AÉzÉÉ MüÉ MüU UWûÉ xÉÇcÉÉU Wæû,

aÉÉðuÉÉåÇ qÉåÇ AÉæU SÕUxjÉ iÉMü xÉåuÉÉAÉåÇ MüÉ ÌuÉxiÉÉU Wæû|

WûU GhÉ rÉWûÉð mÉU xÉÑsÉpÉ Wæû AÉæU xÉÑaÉqÉiÉÉ AmÉÉU Wæû,

rÉWû oÉæÇMü AmÉlÉÉ MåülÉUÉ LMü oÉæÇMü Wæû mÉËUuÉÉU Wæû|

rÉWû MåülÉUÉ LMü uÉcÉlÉ Wæû, pÉÉUiÉ MüÐ eÉlÉiÉÉ Måü ÍsÉL,

AÉÍjÉïMü mÉëaÉÌiÉ MüÉ xÉëÉåiÉ Wæû, pÉÉUiÉ MüÐ eÉlÉiÉÉ Måü ÍsÉL|

rÉWû oÉæÇMü eÉlÉiÉÉ MüÉ oÉlÉÉ Wæû,  AÉeÉ eÉlÉiÉÉ Måü ÍsÉL,

oÉåWûiÉU xÉSÉ oÉæÇÌMÇüaÉ MüÐ Wæû, AÉeÉ eÉlÉiÉÉ Måü ÍsÉL|

rÉWû oÉæÇMü AmÉlÉå SåzÉ MüÉ Wæû, SåzÉ Måü Wæû MüÉqÉ qÉåÇ,

rÉWû `MåülÉUÉ oÉæÇMü' AÉmÉMüÉ Wæû, AÉmÉMåü xÉqqÉÉlÉ qÉåÇ|

****

UÌuÉ mÉëMüÉzÉ cÉÉæoÉå
mÉëoÉÇkÉMü

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ-2, 

aÉÉåUZÉmÉÑU  

MüÌuÉiÉÉ



Cartoon
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Today if I have reached
this great height it is due

to my Mentor.. But unfortunately
he did not tell me 

how to get down again..

I insist tha
t women Mentors

should be 
called Womentors..

I have been Mentor to
many except.....

He Mentors our

dementia patients so this

new designation : Dementor

Psychiatry Department
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Circle News

HEAD OFFICE

Circle office Bengaluru Canara Bank has donated two 
school vans to Government schools which is located at 
Echanahalli and Aralaguppe near to Tiptur(TQ) of 
Tumakuru (Dist.) to serve the needs of students for pick 
up and drop under Corporate Social Responsibility 
ac�vity. In the presence of Sri B Ravi, Assistant General 
Manager, Regional Office Tumakuru the keys of the two 
vans were handed over to honourable Educa�on 

Sri. L V Prabhakar, MD & CEO, delivering the welcome 
address of the Regional Conference of the CVOs of 
Southern India conducted by Central Vigilance 
Commission – hosted by Canara Bank. The Conference 
was held on 13.05.2022 at Hotel Chancery Pavilion, 
Bengaluru.  Sri. D K Jain, Member Lokpal, Hon. Lokpal 
Jus�ce Sri Pinaki Chandra Ghose, Sri Suresh N Patel, 
Central Vigilance Commissioner, Sri Subodha Kumar 
Jaiswal, Director CBI and other officials of CVC, CBI 
a�ended the Conference.

Bhubaneswar Circle conducted Business Strategy meet 
for FY 2022-23 of all Regions, RAH & CPH on 21.04.2022. 
Sri B. L. Meena, General Manager and Circle Head 
delivered the keynote address and emphasized upon the 
need to focus on CASA, Recovery and Loss Making 
Branches. Therea�er, he cri�cally analysed the Circle 
performance under major business parameters. GM, 
Sri. B L Meena appreciated the efforts made by CPH 
Bhubaneswar and also felicitated CPH Bhubaneswar 
Head, Dr. D. Mahalakshmi, RO Bhubaneswar –I Head 
Sri. Mahamaya Prasad Roy, RO Bhadrak New Head 
Sri. Madhusudan Rao, RAH Bhubaneswar Head 
Sri. Kumar Sanjeev, RO Bhadrak Head Sri. J. Prakash Babu 
& AGM Sri. Prakash Pradhan.

BHUBANESWAR

Minister of Karnataka Sri. B.C Nagesh on 02nd of May 
2022 at Tiptur.

Bhubaneswar Circle celebrated 131st Ambedkar Jayan� 
at Circle Office, Bhubaneswar on 14.04.2022. General 
Manager Sri B. L. Meena, in his key note address, invoked 
the preaching of Dr Babasaheb Ambedkar, that 

BANGALORE METRO
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Circle News

Dr. Baba Saheb Bhimrao Ramji Ambedkar Jayanthi was 
celebrated at Circle Office Mangalore on 14.04.2022. 
Circle Head and GM, Sri B Yogish Acharya, Sri Raghav Naik 
K, and Sri. Sreekanth V K, DGMs from Circle Office were 
present on the occasion. Sri Vasudevan, Chartered 
Accountant, Statutory Central Auditor of Mangluru Circle 
was the special invitee. The programme started with 
ligh�ng the lamp and offering of floral tribute to 
Sri Ambedkars' photo. Circle Head and General Manager 
Sri. B Yogish Acharya in his key note address recalled the 
sacrifice and valuable contribu�on of Sri Ambedkar to 
the na�on as an architect of our Indian Cons�tu�on. 

Independence means nothing more than the liberty of a 
na�on to determine its form of government and its social 
order without any diktats from outside. All execu�ves 
and officials of Circle Office were present during the 
func�on.

Circle Head, CO Madurai & Smt. Seena S Dev, AGM & 
Region Head, Thoothukudi. Sri. D Rabindran James & 
Sri. P T Anil Kumar, Divisional Managers of Regional 
Office, Sri J Nagesh, Divisional Manager, Retail Assets 
Hub & Sri P Ramesh Prabhu, Divisional Manager, MSME 
Sulabh were also present on the occasion.

D r.  B a b a s a h e b  B h i m ra o  A m b e d ka r  J aya n t h i 
wa s  c e l e b ra te d  a t  C i rc l e  O ffi c e ,  H yd e ra b a d 
on 14.04.2022. Sri.K.H.Patnaik, Chief General Manager, 
C.O, Hyderabad, Sri. Y. Ranganna DGM, C.O, Hyderabad 
and other execu�ves and staff graced the occasion. 
Sri. K.H.Patnaik, CGM, spoke about the achievements of 
Dr. B.R.Ambedkar and stressed upon the importance 
of paying back to the society by helping each other. 
DGM Sri Y Ranganna spoke about the contribu�ons of 
Dr. B. R. Ambedkar to the country and other par�cipants 
also shared their opinion and remembered this great 
man on the occasion of his birthday.

MANGALORE

The renovated premises of Regional Office Thoothukudi, 
Retail Assets Hub & MSME Sulabh was inaugurated by 
District Collector, Dr. K Senthil Raj, IAS on 11.04.2022, in 
the presence of Sri. D Surendran, General Manager & 
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HYDERABAD

MADURAI
MANIPAL

Shri Rama Naik, Circle Head and General Manager, on 
12.04.2022, along with Regional Head & DGM, 
Shri Sandeep Rao visited RSETI Holalur and interacted 
with Director of the ins�tu�on about the developmental 



Circle News / AÇcÉsÉ xÉqÉÉcÉÉU

The annual Hindi magazine of CO Trivandrum, 'SOPAN', 
was released by Sri. Brij Mohan Sharma, Execu�ve 
Director and Sri. S. Premkumar, General Manager on 
26/04/2022 at CO Trivandrum. In the subcommi�ee 
mee�ng of TOLIC (Banks & Insurance Companies) 
Thiruvananthapuram held on 29/04/22, Sri. S. 
Premkumar, General Manager and Chairman of the 
commi�ee launched 'SOPAN' magazine along with Sri. S. 
K. Mishra, DGM, Sri. Krishna Kumar. V, Divisional 
Manager, Sri. Manesh Mohan, Senior Manager (OL) and 
all the OL Liaison Officers of member Banks/offices.
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Circle Office Manipal, as part of the Centre for 
Entrepreneurship Development (CED) ac�vi�es, 
conducted a 3 day “Canara Bazaar” at Circle Office from 
6th to 8th of May, 2022. The program was inaugurated by 
Sri. Rama Naik, General Manager, along with other 
Execu�ves of the Circle Office. 32 stalls were arranged for 
the Women Entrepreneurs, who par�cipated with their 
various home made products. A good sales of 
₹4,08,000/- happened during the 3 days Bazaar.

THIRUVANANTHAPURAMac�vi�es required for RSETI. During the visit GM & DGM 
addressed the par�cipants and advised to u�lise the 
training for shaping up their life.  The team also visited 
Holalur Branch & GM, Sri. Rama Naik addressed the 
branch staff and advised them to contribute towards 
business development. 

AÇcÉsÉ xÉqÉÉcÉÉU

AÉaÉUÉ

lÉaÉU UÉeÉpÉÉwÉÉ MüÉrÉÉïluÉrÉlÉ xÉÍqÉÌiÉ, AÉaÉUÉ(oÉæÇMü) MüÐ 19uÉÏÇ 

NûqÉÉWûÏ xÉqÉÏ¤ÉÉ oÉæPûMü MüÉ AÉrÉÉåeÉlÉ ÌS. 30.04.2022 MüÉå 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, AÉaÉUÉ qÉåÇ ÌMürÉÉ aÉrÉÉ| oÉæPûMü MüÐ AkrÉ¤ÉiÉÉ 

xÉÍqÉÌiÉ Måü AkrÉ¤É ́ ÉÏ LxÉ. uÉÉxÉÑSåuÉ zÉqÉÉï, qÉWûÉ mÉëoÉÇkÉMü, MåülÉUÉ 

oÉæÇMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, AÉaÉUÉ lÉå MüÐ| oÉæPûMü qÉåÇ xÉSxrÉ oÉæÇMü 

MüÉrÉÉïsÉrÉÉåÇ Måü MüÉrÉÉïsÉrÉ mÉëqÉÑZÉ AmÉlÉå UÉeÉpÉÉwÉÉ AÍkÉMüÉËUrÉÉåÇ 

LuÉÇ ÌWÇûSÏ mÉëÌiÉÌlÉÍkÉrÉÉåÇ Måü xÉÉjÉ EmÉÎxjÉiÉ jÉåû | oÉæPûMü qÉåÇ qÉÑZrÉ 

AÌiÉÍjÉ AÉæU xÉqÉÏ¤ÉÉMüiÉÉï Måü ÃmÉ qÉåÇ pÉÉUiÉ xÉUMüÉU, aÉ×Wû 

qÉÇ§ÉÉsÉrÉ, UÉeÉpÉÉwÉÉ ÌuÉpÉÉaÉ MüÐ AÉåU xÉå ´ÉÏ ÌlÉqÉïsÉ MÑüqÉÉU SÒoÉå, 

xÉWûÉrÉMü ÌlÉSåzÉMü (MüÉrÉÉïluÉrÉlÉ), ¤Éå§ÉÏrÉ MüÉrÉÉïluÉrÉlÉ MüÉrÉÉïsÉrÉ 

E¨ÉUÏ ¤Éå§É 2 EmÉÎxjÉiÉ jÉå| oÉæPûMü Måü EmÉUÉÇiÉ mÉÑUxMüÉU ÌuÉiÉUhÉ 

MüÉrÉï¢üqÉ 2022 MüÉ pÉÏ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ|

ÌSlÉÉÇMü 26.05.2022 MüÉå LlÉmÉÏL ZÉÉiÉÉåÇ MüÐ AÍkÉMüiÉqÉ xÉÇZrÉÉ 

qÉåÇ ÌlÉmÉOûÉlÉ Måü ÍsÉL qÉWûÉ mÉëoÉÇkÉMü ´ÉÏ zÉÇpÉÔ sÉÉsÉ, ´ÉÏ mÉÏ.uÉÏ. 

aÉÉåmÉÉsÉM×üwhÉlÉ, EmÉ qÉWûÉ mÉëoÉÇkÉMü, uÉxÉÔsÉÏ, ÌuÉÍkÉ uÉ kÉÉåZÉÉkÉÄQûÏ 

ÌlÉuÉÉUhÉ ÌuÉpÉÉaÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, oÉåÇaÉsÉÔÂ AÉæU ´ÉÏ AÍqÉiÉ 

ÍqÉ¨ÉsÉ, EmÉ qÉWûÉ mÉëoÉÇkÉMü MüÐ EmÉÎxjÉÌiÉ qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ, 

AWûqÉSÉoÉÉS
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AÇcÉsÉ xÉqÉÉcÉÉU

ÌSlÉÉÇMü 11.05.2022 MüÉå ZÉÑSUÉ AÉÎxiÉ MåÇüSì, COûÉUxÉÏ MüÉ 

E«ÉOûlÉ ´ÉÏ ÌuÉ¢üqÉ SÒaaÉsÉ, AÇcÉsÉ mÉëqÉÑZÉ uÉ qÉWûÉ mÉëoÉÇkÉMü,  

AÇcÉsÉ MüÉrÉÉïsÉrÉ, pÉÉåmÉÉsÉ Måü MüUMüqÉsÉÉåÇ ²ÉUÉ  ÌMürÉÉ aÉrÉÉ | CxÉ 

zÉÑpÉ AuÉxÉU mÉU ´ÉÏ ÌuÉeÉrÉ MÑüqÉÉU, ¤Éå§ÉÏrÉ mÉëqÉÑZÉ uÉ xÉWûÉrÉMü  

qÉWûÉ mÉëoÉÇkÉMü, ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, pÉÉåmÉÉsÉ-||, ́ ÉÏ oÉÑ® UÉqÉ, ZÉÑSUÉ 

AÉÎxiÉ MåÇüSì Måü mÉëqÉÑZÉ uÉ qÉÇQûsÉ mÉëoÉÇkÉMü, ́ ÉÏ MÑüsÉåµÉU ÌoÉxuÉÉsÉ, 

zÉÉZÉÉ mÉëqÉÑZÉ uÉ qÉÑZrÉ mÉëoÉÇkÉMü, COûÉUxÉÏ-| zÉÉZÉÉ iÉjÉÉ ZÉÑSUÉ 

AÉÎxiÉ MåÇüSì Måü xOûÉTü-xÉSxrÉ uÉ aÉëÉWûMü pÉÏ EmÉÎxjÉiÉ jÉåû  |

pÉÉåmÉÉsÉ

29.04.2022 MüÉå AÇcÉsÉ mÉëqÉÑZÉ ´ÉÏqÉiÉÏ xÉsÉÏlÉÉ aÉÉårÉsÉ MüÐ 

AkrÉ¤ÉiÉÉ qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ, cÉÇQûÏaÉÄRû Måü xÉqqÉåsÉlÉ Mü¤É  qÉåÇ 

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ AÉæU oÉÏLqÉxÉÏ eÉÉsÉÇkÉU zÉÉZÉÉ Måü ÍsÉL 

`MüÉUÉåoÉÉU rÉÉåeÉlÉÉ oÉæPûMü' AÉrÉÉåÎeÉiÉ MüÐ aÉD jÉÏ| oÉæPûMü qÉåÇ xÉpÉÏ 

xÉÉiÉ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉÉåÇ Måü ¤Éå§ÉÏrÉ mÉëqÉÑZÉ, eÉÉsÉÇkÉU oÉÏLqÉxÉÏ 

cÉÇQûÏaÉÄRû

AWûqÉSÉoÉÉS qÉåÇ ̀ qÉåaÉÉ MåülÉ-ASÉsÉiÉ' MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ | 

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉÉåÇ AÉæU ÌuÉÍpÉ³É YsÉxOûU MåÇüSìÉåÇ qÉåÇ pÉÏ YsÉxOûU 

MåülÉ-ASÉsÉiÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ | MÑüsÉ 523 

EkÉÉUMüiÉÉïAÉåÇ lÉå AmÉlÉå LlÉmÉÏL ZÉÉiÉÉåÇ Måü ÌlÉmÉOûÉlÉ Måü ÍsÉL MåülÉ-

ASÉsÉiÉ qÉåÇ pÉÉaÉ ÍsÉrÉÉ|

eÉrÉmÉÑU 

ÌSlÉÉÇMü 05.04.2022 MüÉå ´ÉÏ SåuÉÉzÉÏwÉ qÉÑZÉeÉÏï, MüÉrÉïmÉÉsÉMü 

ÌlÉSåzÉMü ²ÉUÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU MüÉ SÉæUÉ ÌMürÉÉ aÉrÉÉ |  

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü MüÉ xuÉÉaÉiÉ AÇcÉsÉ mÉëqÉÑZÉ uÉ qÉWûÉ mÉëoÉÇkÉMü 

´ÉÏ mÉÑÂzÉÉå¨ÉqÉ cÉÇS ²ÉUÉ ÌMürÉÉ aÉrÉÉ | CxÉ AuÉxÉU mÉU ZÉÑSUÉ 

AÉÎxiÉ MåÇüSì, eÉrÉmÉÑU, qÉkrÉqÉ MüÊmÉÉåïUåOû zÉÉZÉÉ, eÉrÉmÉÑU iÉjÉÉ oÉ×WûiÉ 

MüÊmÉÉåïUåOû zÉÉZÉÉ, eÉrÉmÉÑU Måü lÉuÉÌlÉÍqÉïiÉ mÉËUxÉU MüÉ E«ÉOûlÉ 

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ²ÉUÉ ÌMürÉÉ aÉrÉÉ | MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü lÉå 

aÉëÉWûMüÉåÇ ²ÉUÉ pÉÌuÉwrÉ qÉåÇ ÌMüL eÉÉlÉåuÉÉsÉå MüÉUÉåoÉÉU xÉÇoÉkÉÏ ÌuÉxiÉÉU 

AÉæU oÉæÇMü ²ÉUÉ mÉëSÉlÉ MüÐ eÉÉ UWûÏ xÉåuÉÉAÉåÇ Måü xÉÇoÉÇkÉ qÉåÇ ÌuÉxiÉ×iÉ 

cÉcÉÉï MüÐ |

zÉÉZÉÉ Måü zÉÉZÉÉ mÉëqÉÑZÉ AÉæU AÇcÉsÉ MüÉrÉÉïsÉrÉ Måü xÉpÉÏ 

AÍkÉMüÉËUrÉÉåÇ lÉå oÉæPûMü qÉåÇ pÉÉaÉ ÍsÉrÉÉ | ́ ÉÏ zÉæsÉåÇSì lÉÉjÉ zÉÏjÉ, EmÉ 

qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, cÉÇQûÏaÉÄRû ²ÉUÉ xuÉÉaÉiÉ pÉÉwÉhÉ 

mÉëxiÉÑiÉ ÌMürÉÉ aÉrÉÉ| CxÉqÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ Måü xÉpÉÏ MüÉrÉïmÉÉsÉMü 

AÉæU AlrÉ xOûÉTü-xÉSxrÉ EmÉÎxjÉiÉ jÉåû |



AÇcÉsÉ xÉqÉÉcÉÉU

ÌSlÉÉÇMü 11.05.2022 MüÉå ´ÉÏ SåuÉÉzÉÏwÉ qÉÑZÉeÉÏï, MüÉrÉïmÉÉsÉMü 
ÌlÉSåzÉMü MüÐ AkrÉ¤ÉiÉÉ qÉåÇ `MüÉUÉåoÉÉU xÉqÉÏ¤ÉÉ oÉæPûMü' MüÉ 
AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ | CxÉqÉåÇ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ²ÉUÉ ¤Éå§ÉÏrÉ 
MüÉrÉÉïsÉrÉ, LsÉxÉÏoÉÏ, LqÉxÉÏoÉÏ, AÉULLcÉ, LxÉLqÉD xÉÑsÉpÉ, 
DLsÉoÉÏ, LAÉULqÉ, LxÉLLqÉ Måü mÉëqÉÑZÉÉåÇ AÉæU qÉÑÇoÉD AÇcÉsÉ Måü 
AlrÉ MüÉrÉïmÉÉsÉMüÉåÇ Måü xÉÉjÉ cÉcÉÉï MüÐ aÉD | ´ÉÏ lÉÉrÉU AÎeÉiÉ 
M×üwhlÉ, qÉÑZrÉ qÉWûÉ mÉëoÉÇkÉMü, LxÉLLqÉ ÌuÉpÉÉaÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ 
lÉå pÉÏ ÌuÉcÉÉU-ÌuÉqÉzÉï qÉåÇ pÉÉaÉ ÍsÉrÉÉ AÉæU xÉpÉÉ MüÉå xÉÇoÉÉåÍkÉiÉ 
ÌMürÉÉ| CxÉMåü AsÉÉuÉÉ, ÌSlÉÉÇMü 10 uÉ 11 qÉD 2022 MüÉå AÇcÉsÉ 
MüÉrÉÉïsÉrÉ, qÉÑÇoÉD qÉåÇ `qÉåaÉÉ MåülÉ ASÉsÉiÉ' MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ 
aÉrÉÉ, ÎeÉxÉMüÐ AkrÉ¤ÉiÉÉ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ´ÉÏ SåuÉÉzÉÏwÉ 
qÉÑZÉeÉÏï ²ÉUÉ MüÐ aÉD | ´ÉÏ lÉÉrÉU AÎeÉiÉ M×üwhÉlÉ, qÉÑZrÉ qÉWûÉ 
mÉëoÉÇkÉMü, LxÉLLqÉ ÌuÉpÉÉaÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, ´ÉÏ mÉÏ. xÉÇiÉÉåwÉ, 
qÉÑZrÉ qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, qÉÑÇoÉD AÉæU ´ÉÏ qÉlÉÉåeÉ 
LxÉ.AÉU., xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü, LxÉLLqÉ ÌuÉpÉÉaÉ, mÉëkÉÉlÉ 
MüÉrÉïsÉrÉ pÉÏ EmÉÎxjÉiÉ jÉå|û 
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qÉÑÇoÉD

ÌSlÉÉÇMü 16.05.2022 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, mÉOûlÉÉ Måü AkrÉrÉlÉ 

uÉ ÌuÉMüÉxÉ MåÇüSì (xÉÏLsÉQûÏxÉÏ) qÉåÇ lÉaÉU UÉeÉpÉÉwÉÉ MüÉrÉÉïluÉrÉlÉ 

xÉÍqÉÌiÉ (oÉæÇMü) Måü iÉiuÉÉuÉkÉÉlÉ qÉåÇ `UÉeÉpÉÉwÉÉ-xÉWû-xÉÉqÉÉlrÉ ¥ÉÉlÉ 

mÉëÌiÉrÉÉåÌaÉiÉÉ' MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ | MüÉrÉï¢üqÉ qÉåÇ ÌuÉÍpÉ³É 

oÉæÇMüÉåÇ uÉ oÉÏqÉÉ MÇümÉÌlÉrÉÉåÇ xÉå MÑüsÉ 29 mÉëÌiÉpÉÉÌaÉrÉÉåÇ lÉå xÉWûpÉÉÌaÉiÉÉ 

xÉÑÌlÉÍ¶ÉiÉ MüÐ| MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ ´ÉÏ ´ÉÏMüÉliÉ LqÉ 

pÉÎlQûuÉÉQû, qÉWûÉ mÉëoÉÇkÉMü uÉ AÇcÉsÉ mÉëqÉÑZÉ ²ÉUÉ MüÐ aÉD | 

MüÉrÉï¢üqÉ qÉåÇ AÇcÉsÉ mÉëqÉÑZÉ lÉå EmÉÎxjÉiÉ mÉëÌiÉpÉÉÌaÉrÉÉåÇ MüÉå 

xÉÇoÉÉåÍkÉiÉ MüUiÉå WÒûL MüWûÉ ÌMü pÉÉUiÉ xÉUMüÉU, aÉ×Wû qÉÇ§ÉÉsÉrÉ, 

UÉeÉpÉÉwÉÉ ÌuÉpÉÉaÉ Måü ÌlÉSåïzÉÉlÉÑxÉÉU pÉÉUiÉ xÉUMüÉU Måü xÉpÉÏ 

EmÉ¢üqÉÉåÇ/MüÉrÉÉïsÉrÉÉåÇ/oÉÏqÉÉ MÇümÉÌlÉrÉÉåÇ qÉåÇ UÉeÉpÉÉwÉÉ MüÉ 

MüÉrÉÉïluÉrÉlÉ ÌMürÉÉ eÉÉlÉÉ AÌlÉuÉÉrÉï Wæû| MüÉrÉï¢üqÉ qÉåÇ pÉÉUiÉÏrÉ 

mÉOûlÉÉ

UÉÇcÉÏ

ËUÄeÉuÉï oÉæÇMü xÉå lÉaÉU UÉeÉpÉÉwÉÉ MüÉrÉÉïluÉrÉlÉ xÉÍqÉÌiÉ (oÉæÇMü) MüÐ 

xÉSxrÉ-xÉÍcÉuÉ ´ÉÏqÉiÉÏ xÉÑUÍpÉ xÉÉæUpÉ, UÉeÉpÉÉwÉÉ AÍkÉMüÉUÏ 

EmÉÎxjÉiÉ jÉÏÇ |

ÌSlÉÉÇMü 13 qÉD 2022 MüÉå `UÉerÉ xiÉUÏrÉ oÉæÇMüxÉï xÉÍqÉÌiÉ 
(LxÉLsÉoÉÏxÉÏ)', fÉÉUZÉÇQû ²ÉUÉ 79uÉÏÇ §ÉæqÉÉÍxÉMü xÉqÉÏ¤ÉÉ oÉæPûMü 
MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| oÉæPûMü qÉåÇ fÉÉUZÉÇQû UÉerÉ Måü ÌuÉÍpÉ³É 
oÉæÇMüÉåÇ ²ÉUÉ ÌuÉ¨É uÉwÉï 2021-2022 qÉåÇ ÌMüL aÉL MüÉrÉÉåïÇ MüÐ 
xÉqÉÏ¤ÉÉ MüÐ aÉD| uÉwÉï 2021-22 qÉåÇ QûÏLuÉÉD-LlÉAÉULsÉLqÉ 
(UÉ·íÏrÉ aÉëÉqÉÏhÉ AÉeÉÏÌuÉMüÉ ÍqÉzÉlÉ) rÉÉåeÉlÉÉ Måü AÇiÉaÉïiÉ 
fÉÉUZÉÇQû qÉåÇ LxÉLcÉeÉÏ-¢åüÌQûOû ÍsÉÇMåüeÉ qÉåÇ EiM×ü¹ mÉëSzÉïlÉ WåûiÉÑ 
MåülÉUÉ oÉæÇMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, UÉÇcÉÏ MüÉå aÉëÉqÉÏhÉ ÌuÉMüÉxÉ 
ÌuÉpÉÉaÉ, fÉÉUZÉÇQû xÉUMüÉU ²ÉUÉ mÉÑUxM×üiÉ ÌMürÉÉ aÉrÉÉ| oÉæPûMü qÉåÇ 
´ÉÏ xuÉÃmÉ SÉxÉaÉÑmiÉÉ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, oÉæÇMü BTü CÇÌQûrÉÉ, 
QûÊ. qÉlÉÏwÉ UÇeÉlÉ, xÉÍcÉuÉ, aÉëÉqÉÏhÉ ÌuÉMüÉxÉ ÌuÉpÉÉaÉ, ́ ÉÏ AoÉÔ uÉMüU 
ÍxÉ¬ÏMüÐ, xÉÍcÉuÉ, M×üÌwÉ ÌuÉpÉÉaÉ, fÉÉUZÉÇQû xÉUMüÉU, ́ ÉÏqÉiÉÏ SÏÎmiÉ 
eÉrÉUÉeÉ, ÌuÉzÉåwÉ xÉÍcÉuÉ, AÉDLTümÉÏAÉD, fÉÉUZÉÇQû xÉUMüÉU, ́ ÉÏ 
xÉÇeÉÏuÉ ÍxÉlWûÉ, qÉWûÉ mÉëoÉÇkÉMü, pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü, ´ÉÏ oÉÏ.Måü. 
ÍqÉ´ÉÉ, qÉWûÉ mÉëoÉÇkÉMü, UÉerÉ xiÉUÏrÉ oÉæÇMüxÉï xÉÍqÉÌiÉ 
(LxÉLsÉoÉÏxÉÏ)- xÉÇrÉÉåeÉMü, oÉæÇMü BTü CÇÌQûrÉÉ EmÉÎxjÉiÉ jÉå| ́ ÉÏ 
oÉÏ.QûÏ. MÑüeÉÔU, EmÉ qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, UÉÇcÉÏ iÉjÉÉ 
´ÉÏ UÉqÉcÉlSì, qÉÇQûsÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, UÉÇcÉÏ lÉå MåülÉUÉ 
oÉæÇMü MüÉ mÉëÌiÉÌlÉÍkÉiuÉ ÌMürÉÉ|
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The Global economy was recovering from the downturn 
triggered by COVID-19. However, the beneficial effects 
of the rapid dip of infec�ons have been overwhelmed by 
the escala�on in geopoli�cal tensions since February 
2022. At the macro level, Financial market vola�lity 
prompted by monetary policy normalisa�on in advanced 
economies, resurgence of COVID infec�ons in some 
major countries, augmented supply-side disrup�ons and 
protracted shortages of cri�cal inputs, pose downside 
risks to global growth.

The challenges emana�ng from the global macro 
scenario has its reflec�ons on the domes�c economy as 
well. Spike in crude oil prices and supply chain shortages 
in commodi�es due to Russia-Ukraine war has a cri�cal 
bearing on surging retail as well as wholesale infla�on in 
India. Further, the war in Ukraine has caused food and 
fuel prices to rise to uncomfortable levels, while the cost 
of core goods and services is also climbing. Faster pace of 
policy normaliza�on across advanced economies and 

the synchronous moves by RBI to tame domes�c 
infla�on are further adding to the vola�lity of financial 
markets. Infla�on affects the private consump�on and 
purchasing power across all the consumer segments, 
adversely impac�ng the low income households.

In this backdrop, the present write-up a�empts to 
analyse the trends in infla�on, both CPI and WPI, along 
with the probable policy ac�ons by the RBI in the 
upcoming MPCs. 

Trend in Consumer Price Index (CPI):

⮚ India's retail (CPI) infla�on spikes to 7.79% y-o-y in 
 Apr'22 as compared to 6.95% y-o-y in Mar'22 and 
 4.23% in Apr'21, on broad based increase in the cost 
 of food, fuel and core infla�on. This is the highest 
 reading since May 2014.

⮚ Food infla�on surged to 8.10% y-o-y in Mar'22, 
 compared to 7.47% y-o-y in Mar'22, mainly on 
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Execu�ve Summary

 Beneficial effects of the rapid dip of infec�ons have been overwhelmed by the escala�on in geopoli�cal 
 tensions since February 2022.

 Spike in crude oil prices and supply chain shortages in commodi�es due to Russia-Ukraine war has a cri�cal 
 bearing on surging retail as well as wholesale infla�on in India.

 Infla�on affects the private consump�on and purchasing power across all the consumer segments, 
 adversely impac�ng the low income households.

 India's retail (CPI) infla�on spikes to 7.79% y-o-y in Apr'22 as compared to 6.95% y-o-y in Mar'22 and 4.23% 
 in Apr'21, on broad based increase in the cost of food, fuel and core infla�on. This is the highest reading 
 since May 2014.

 India's wholesale price index (WPI) based infla�on rate rose to the highest level in the current 2011-12 
 series at 15.08% in April on the back of hardening commodity and vegetable prices.

 Considering near-term infla�on projec�ons and elevated crude, commodity and other input prices, an 
 overall increase of 100-125 bps in repo rate from the current rates may be expected by March 2023.
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 account of sharp increase in vegetable prices. 

⮚ Fuel infla�on spiked to 10.80% y-o-y in Apr'22 as 
 compared to 7.52% y-o-y in Mar'22. In global market, 
 average crude oil prices is at $106/bbl in the month of 
 Apr'22 from an average of $116/bbl in Mar'22.

⮚ Core infla�on (CPI excluding food and fuel) for Apr'22 
 increased to 6.97% y-o-y, as compared to 6.32% in 
 Mar'22.

Trend in Wholesale Price Index (WPI):

⮚ India's wholesale price index (WPI) based infla�on 
 rate rose to the highest level in the current 2011-12 
 series at 15.08% in April on the back of hardening 
 commodity and vegetable prices.

⮚ Core infla�on, which excludes food and fuel infla�on, 
 rose marginally to a four month high of 11.1%. Fuel 
 infla�on climbed to 38.66%, while infla�on for 
 manufactured products increased to 10.85%.

⮚ As per market experts, this trend in wholesale 
 infla�on started well before the Russia-Ukraine 
 conflict, it has aggravated due to further spike in input 
 cost, majorly of crude oil and raw materials. With the 
 likely prolonga�on of the conflict, the headwinds 
 arising out of the disrup�on in the global supply chain 
 will con�nue to weigh on domes�c wholesale 
 infla�on.

Infla�on Outlook:
Infla�onary pressures, exacerbated by war-induced 
supply-chain disrup�ons, are pushing up prices of 
commodi�es including food, fuel and fer�lizers. Retail 
infla�on rose to an eight-year high in April'22, while 
wholesale infla�on for the same month hit the fastest in 
three decades. Infla�on may con�nue to build:
  As firms raise prices to cope with the impact of 
  surging input costs that otherwise have squeezed 
  profit margins since last year. 
  As prices of edible oils may firm up further due to 
  export restric�ons by key producing countries and 
  the loss of sunflower oil output due to the war.
  As risks of unprecedented input cost pressures 
  transla�ng into yet another round of price 
  increases  for  processed  food,  non-food 
  manufactured products and services are now more 
  potent than before. 

Factoring in the global infla�onary trends and its direct 
bearing on the Indian economy, infla�on is expected to 
average around 6.5%-7.5% in FY2023. However, the data 
will be largely dependent on global environment as well 
as on monetary and fiscal policy ac�ons.

RBI Policy Rate ac�ons:
In the May 4th Off-cycle MPC review, the policy repo rate 
was increased by 40 basis points to 4.40% with 
immediate effect along with an increase in Cash Reserve 
Ra�o (CRR) by 50 basis points to 4.50% of NDTL effec�ve 
from the fortnight beginning May 21, 2022. The 
measures announced focused on achieving the medium 
term target for Consumer Price Index (CPI) infla�on, 
while suppor�ng growth. As per RBI, the risks of 
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unprecedented input cost pressures transla�ng into yet 
another round of price increases for processed food, 
non-food manufactured products and services are now 
more potent than before.

As infla�on is expected to remain persistent amid 
prolonga�on of conflict, there is an expecta�on of 
increase in policy rates by another 70-75 bps by August 
MPC. This would be in line with the RBI's move to 
completely reverse the 115 bps in rate cuts it had 
delivered in response to the pandemic. This rate hike is 
expected to be split between MPC mee�ngs in June and 

August. Further, considering near-term infla�on 
projec�ons and elevated crude, commodity and other 
input prices, an overall increase of 100-125 bps in repo 
rate from the current rates may be expected by March 
2023.

Views/opinions expressed in this research publica�on are 
views of the research team and not necessarily that of Canara 
Bank or its subsidiaries. The publica�on is based on 
informa�on & data from different sources. The Bank or the 
research team assumes no liability if any person or en�ty relies 
on views, opinion or facts and figures finding in this project.
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GURU DEVO BHAVAGURU DEVO BHAVAGURU DEVO BHAVA

Between tutoring and execu�ng
Lies the fine line of mentoring

An indisputable tool to give a cu�ng edge
For every diamond to shine on a ledge.

“Gurudevo Bhava” has always been the adage
For preachers, gurus, sages as mentors from ages

And mentoring has ever been an art that envisages 
Pioneering peerless success at all stages.

Freshers look up to experienced for hand holding 
Veterans at youngsters for technical grooming 

Balance is thus weaved on either side 
With ardour, guiding, caring and sharing.

Remote mentoring in its style, renders power 
Counsels, educates, directs and evades fears  

What Dronacharya to Ekalavya was in yester years
Circulars and memos are to employees in present era.

A mentor's real challenge is to kindle in a student 
Thirst for knowledge, determina�on and excellence 

And for a student is to find an apt mentor 
To invigorate his latent talent, passion, endeavour 

And guide him through darkness in tunnel
To emerge to light at far end, like a miracle.

Grooming renders awe-inspiring finesse
Uproots nega�vity for personality progress

Laces so�ness with power, strength with gentleness 
Transforms vague to certainty, be�er to best, 
Ordinary to extra ordinary, hesita�on to zest. 

Mentoring has far reaching effects 
with its percep�on

From desirous to disastrous, 
development to destruc�on 

Good mentoring helps in building an organiza�on  
While a bad one can destroy even a na�on

Bes�rred of virtues of self-mentoring--An adop�on
 of ethics, values, morals passed on from genera�ons 

Emphasizing on right ac�on in right direc�on
Upholding humanity as the supreme solu�on.

Bharathi D
SWO-A
Zonal Inspectorate
HO, Bengaluru

Poem

Econ speak
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The Importance of MentoringThe Importance of MentoringThe Importance of Mentoring
Pavnesh Maithil
Senior Manager
Murdeshwar Branch

When a child is born, born with it is a mother, a father, 
and a mentor. Today, many parents believe in facilita�ng 
the child to do his/her own thinking and carve their own 
future rather than themselves being a decision maker or 
a disciplinarian. A shi� from strict paren�ng to a 
mentored upbringing is observed.

Looking back at the Hindu mythology, you will find the 
Bhagwat Gita as the biggest mentorship program, 
conducted by lord Krishna (A Mentor) with Leader Arjuna 
(A Mentee). In Indian history, we may relate to Chanakya 
(A Mentor) and Chandragupta (A Mentee). The former 
decided the fate of a war and la�er lead to the forma�on 
of one of the greatest dynas�es in India. 

In modern days, many successful people have expressed 
their views on mentorship. Mark Zuckerberg has stated 
in his speeches that he was mentored by Steve Jobs a�er 
which he visited a temple in U�rakhand and travelled in 
India just to see how people are connected. Bills Gates 
men�oned Warren Buffet as his mentor.

From the mid 90's, the prac�ce of mentoring in the 
workplace has gained addi�onal trac�on and acceptance 
and had become more commonplace. Recently, Delhi 
government has started a program “Desh Ke Mentors” 
facilita�ng school students for mentorship. 

Importance of mentoring: Mentoring allows people to 
learn from one another providing a path for knowledge 
transfer. In the workplace for instance, someone who is 
established in their career can share their knowledge and 
insights as well as offer guidance to someone with lesser 
experience. Mentoring plays an important role in 
leadership when the mentor shares his/her exper�se 
with others. It demonstrates confidence in his/her 
abili�es and indicates strong leadership because of their 
willingness to nurture others and build trust because of 
their investment in the success of other employees.

Being a part of banking system and an organisa�on, let us 

focus mainly on organisa�onal mentoring, its benefits 
and cons together.

What is a mentor?
Studying Etymology of Mentor, we understand that the 
word and concept ranges back to mid 18th century. Since 
then mentors have played an important role in the 
development and growth of the society.

A mentor can be an influen�al individual with a higher 
ranking in your work environment who has advanced 
experience and knowledge so he/she can give you 
support guidance and advice for your development. The 
purpose of a mentor is to help you grow as a person and 
become the best version of yourself. This may involve 
helping you achieve your personal or career goals, 
introduce you to new ways of thinking, challenging your 
limi�ng assump�ons, sharing valuable life lessons and 
much more. A mentor should be “kind like a father”. 
Being a mentor brings in some important roles when it 
comes to organiza�onal mentoring. He has to be a 
teacher, a sponsor, an advisor, an agent, a role model, a 
coach, and even a confidante. A mentor should be 
pa�ent and should have good listening skills. The most 
effec�ve mentor assesses the path the mentee is on and 
then guides the person onto the right track. Mentoring is 
as much about counselling as about transferring 
knowledge and leadership skills.

(Many entrepreneurs have men�oned importance of 
mentorship in their growth, Entrepreneur Vivek Gupta 
Co-founder of Licious in his interview with Times of India 
when talking about mentorship gave regards to 
Shri. Mohan Das Pai a Padma Shree Awardee and current 
Chairman of Manipal Global Educa�on as a father figure 
and excellent guiding force to form Licious.)

Certain key principles a mentor follows while mentoring 
a mentee.
  Assess their skills, knowledge and a�tude when 
  offering advice.
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  Allow mentees to fail all �mes.
  Challenge them.
  Should be available when you say you will.
  Introduce mentees to key contacts/ possible 
  collaborators
  Recognize them
  Tailor sessions to individual mentee.

G-STAR model:
  G : Goals  
  S : Situa�on   
  T : Thinking
  A : Ac�ons
  R : Results

Basic types of mentoring in an organiza�onal structure 
can be categorized into three forms:
  Tradi�onal one on one mee�ng (where a mentor 
  and mentee are matched through a program or on 
  their own).
  Distance mentoring. 
  Group Mentoring.

Who benefits from mentoring?
Organiza�on has the opportunity to further develop and 
disseminate the wealth of talent, skill and knowledge of 
its employees. Mentoring has a beneficial impact. It 
results to improved social and economic prospects of 
mentees, builds up leadership and management skills 
and endows opportunity to give back to the community.

So how to mentor an employee:

  Make space for failure and learning

  Respect who your employee is.

  Have your mentee explain things to you

  Work to dismantle sense of hierarchy.

  Empower mentee to take risks.

  Ask ques�ons to help guide them

  Take ac�ve approach to being a mentor. Since 
  mentoring is something that can be done 
  successfully by anybody in a posi�on of experience.

Cycle of mentoring starts with a purpose, moves to 
engagement, leads to growth and ends in comple�on. 
Workplace mentoring cycle may range from a period of 6 
months to a year.

We have read a lot about mentoring, its principles/rules, 
quali�es of mentors and all. Now comes a ques�on; Are 
you a good mentee? We may now directly move from the 
ques�on to the answer which explains how to be a good 
mentee.

  You should be efficient and systema�c.

  You should value your mentor's �me.

  You should be trustworthy

  You should be resourceful

  You should be proac�ve, bring up relevant ma�ers 
  to discuss with your mentors

  You should be realis�c and learn from mistakes

  You should be curious and engaged.

  You should have a proac�ve approach while 
  selec�ng a mentor, one should be master of cra� 
  and champion of your cause.

Responsibility of Mentor and Mentee is to follow the 
three A's of mentorship

A mentor and mentee should be Available, should be 
Analy�cal and most important of all, he/she should be an 
Ac�ve Listener. Both mentor and mentee should u�lize 
care skills in their mentoring partnerships such as:

  Listening ac�vely

  Building trust

  Encouraging

  Iden�fying goals 

  Instruc�ng / developing capabili�es

  Providing correc�ve feedback

  Inspiring

  Trus�ng and reassuring at �mes when it is difficult 
  for decision making

  Opening doors.

Is it possible to mentor yourself?
As said by APJ Abdul Kalam “The Bird is powered by its 
own life and by its mo�va�on”. You can act as your own 
mentor by finding the right frame of mind, se�ng 
realis�c goals and monitoring your progress. You can 
learn to be your own best source of guidance and 
empowerment.

*****

Mentors use this model to 
explore goals of Mentees.}

Article
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Banking News - April 2022

BANKING NEWSBANKING NEWS

HDFC 'finds a home' in HDFC Bank 
India's largest housing finance company, HDFC Ltd, will 
merge with the largest private sector bank in the country, 
HDFC Bank, to create an en�ty with a combined balance 
sheet of ₹17.87- lakh crore and net worth of ₹3.3-lakh 
crore. While HDFC Bank will con�nue to be the second-
largest lender in the country a�er SBI, its size following 
the merger would be twice that of ICICI Bank, the third 
largest lender. The closing of the deal is expected to be 
achieved within 18 months, subject to regulatory 
approvals and is likely to be completed by Q2 or Q3 of 
FY24. Mr Sashi Jagdishan, CEO and MD, HDFC Bank, will 
be at the helm of the merged en�ty, and Mr Keki Mistry, 
the current chief at HDFC, will join as a Director on the 
board of the new company. Mr Deepak Parekh, who has 
been associated with HDFC since 1978, will step down as 
Chairman. 

No entry for bank in global indices, yet 
Inclusion in global indices such as MSCI and FTSE will 
con�nue to remain a pipe dream for 
HDFC Bank even a�er the merger with 
parent HDFC. According to analysts, 
the investment legroom for foreign 
investment in the merged en�ty will 
be around 10%—less  than the 
required threshold of 15% and 20% set by MSCI and 
FTSE, respec�vely. As a result, the country's third-most 
valuable company will remain out of widely tracked 
MSCI and FTSE global indices that help channelize 
billions of dollars of foreign investments. Currently, 
HDFC Bank, with a market capitalisa�on of over ₹9 
trillion, is not part of these sought a�er indices due to 
limited room available for overseas investments. The 
investment limit for FPIs in HDFC Bank is 74%.

USSD-based mobile banking, payment services 
become free 
The sector regulator has dismissed telco concerns and 
eliminated tariffs for Unstructured Supplementary 
Service Data (USSD)-based mobile banking and payment 
services from 50 paise per session earlier, in a bid to 
boost digital financial inclusion and protect the interests 
of ordinary feature phone users. “A�er analysing 
comments received from stakeholders, the Authority is 
of the view that, to protect the interests of USSD users 
and to promote digital financial inclusion, ra�onalisa�on 
of USSD charges is required. In view of the same, it has 
been decided that subscribers will not be charged for 

USSD for mobile banking and payment service,” Trai said 
in its Telecommunica�on Tariff (68th Amendment) order, 
2022.

Banks ask RBI to allow cloud adop�on, list the dos & 
don'ts 
Ba�ling onslaught from fintech firms, high-street banks 
want the RBI to lay down the rules that allow them to 
store and analyse data on Cloud which, they believe, is at 
the heart of digital transforma�on. In a report submi�ed 
recently, they have asked the regulator to set out a “clear 
and not unduly burdensome process” for banks and 
financial ins�tu�ons to follow when outsourcing and 
adop�ng the selec�on, on boarding and management of 
cloud services, two persons familiar with the 
development told ET. 

Banks mull 'expected loss' concept 
Banks are weighing the possibility of embracing the 
'expected loss' concept for ra�ng infrastructure projects 

i n  t h e  b a c k d r o p  o f  t h e  b i g 
infrastructure push being given by the 
government. The 'Expected Loss' (EL) 
concept based ra�ngs take into 
a c c o u n t  b o t h  � m e l y  d e b t 
servicing/repayment (probability of 

default/PD) and recovery poten�al of an infrastructure 
project a�er a default occurs (loss given default/LGD). 
The Indian banking system currently follows tradi�onal 
PD based guidelines whereby credit ra�ng agencies 
downgrade the debt of a company or infrastructure 
project to the default category even if there is “a single 
d a y,  s i n g l e  r u p e e  d e l a y ”  i n  p a y m e n t s  o f 
principal/interest.

Indian banks be�er their ranks in Asia, SBI at 22 
The assets size of the country's top banks has improved in 
2021 with SBI and HDFC Bank climbing up two notches in 
the latest S&P Global Market Intelligence's ranking of the 
Asia-Pacific's largest banks. What's more, the third-
largest lender, ICICI Bank, has found a place in the league 
table with the rank of 50. The three lenders together 
have an asset size of $1.2 trillion, which is 2.1% of the 
aggregate assets of the top banks in Asia. The ranking, 
which was based on the total assets, features the largest 
state lender SBI in 22nd posi�on, whereas HDFC Bank 
occupied the 44th slot in the latest ranking. Among the 
top 25 lenders, only SBI and Industrial Bank Co of China 
have seen two notches jump in the ranking.
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Cash Reserve Ra�o hiked by 50 bps to suck out excess 
liquidity: 

The Reserve Bank of India has hiked the CRR by 50 basis 
points raising it to 4.5% from 4% in a bid to �ghten the 
liquidity. Keeping with the stance of withdrawal of 
a c c o m m o d a � o n  a n d  i n  l i n e  w i t h  t h e  e a r l i e r 
announcement of gradual withdrawal of liquidity over a 
mul�-year �me- frame, it has been decided to increase 
CRR by 50 bps to 4.5% of NDTL. The move is effec�ve 
beginning fortnight of May 21. The withdrawal of liquidity 
through increased CRR could be to the tune of ₹87,000 
crore.

Banks to opera�onalise DBUs in 75 districts 

All the Public Sector Banks, ten Private Banks and one 
Small  Finance Bank have ini�ated the work to 
opera�onalise 75 Digital Banking Units (DBUs) in 75 
districts by July 2022, the Indian Banks' Associa�on said. It 
was announced in the Union budget 2022-23 that 75 DBUs 
in 75 districts will be set up to commemorate the 75 years 
of Independence so that the benefits of 
digital banking reach every nook and 
corner of the country. The progress in 
pilot implementa�on of the project is 
being regularly monitored by a Reserve 
B a n k  o f  I n d i a  c o m m i � e e ,  t h e 
Associa�on said in a statement. In its guidelines for se�ng 
up of DBUs, RBI permi�ed Scheduled Commercial Banks 
(SCBs) with past digital banking experience to open DBUs 
in Tier 1 to Tier 6 centres.

Banks weigh central database of borrowers' a�empted 
frauds 

Banks are looking to set up a central database of borrowers 
who have a�empted fraud. The database may also have 
details about those clients who withheld informa�on or 
manipulated their books in order to secure lending from 
different lenders. A senior bank execu�ve said such a 
database will be on lines of the Central Fraud Registry 
(CFR) set up by the RBI and will have par�cipa�on from 
both public and private banks. "Some preliminary 
discussions have taken place, we are yet to finalise the 
structure," he said. Under exis�ng norms, banks need not 
report cases of a�empted frauds to RBI but they need to 
place the report on individual cases of a�empted fraud 
involving an amount of ₹1 crore and above before the 
audit commi�ee of their board. 

PAN must for cash deposit or withdrawal of ₹20 lakh or 
more 
The Central Board of Direct Taxes (CBDT) issued a 
no�fica�on on May 10, 2022, making the furnishing of 
PAN or Aadhaar compulsory for a further set of 
transac�ons. According to the no�fica�on, a person must 
obtain and quote PAN when he enters into any of the 
following transac�ons: High-value cash deposit - Cash 
deposit (or deposits) aggrega�ng to ₹20 lakh or more in a 
financial year, in one or more accounts of a person, with a 
banking company, a coopera�ve bank, or a post office will 
require PAN to be furnished. High-value cash withdrawal- 
the same applies to cash withdrawal or withdrawals 
aggrega�ng to ₹20 lakh or more in a financial year, in one 
or more accounts of a person with a banking company, a 
co-opera�ve bank or post office.

RBI Guv wants PSB chiefs to track geopoli�cal, other risks 
RBI governor Mr Shak�kanta Das has asked leaders of 
PSBs to be cognisant of the heightened risks due to the 
ongoing geopoli�cal tensions, higher infla�on as well the 

impact it can have on credit demand. In 
his first face-to-face interac�on with 
bankers post the onset of the Covid 
pandemic, governor Mr Das said banks 
must also invest in cyber security and 
mi�ga�ng risks related to technology 

(due to higher use of the internet and mobile-based 
applica�ons) while doing financial transac�ons. "In his 
opening remarks, Mr Das pointed to the geopoli�cal 
tensions, which need constant monitoring. IT and cyber 
security was also singled out as an area where banks can 
do more by increasing investment outlay and plug 
loopholes to ensure safer transac�ons," said a person 
present in the mee�ng. 

HDFC Bank makes rural banking a separate ver�cal 
HDFC Bank said on Thursday that it will open 1,060 
branches in semi-urban and rural areas in the current 
financial year. The bank has created a separate rural 
banking ver�cal in order to meet this push in the rural 
areas, the lender said. The rural banking ver�cal will 
expand the bank's distribu�on in the rural areas, will enter 
strategic partnerships with outside en��es, launch new 
products and services which will meet the needs of its rural 
customers and provide a one-stop shop solu�on to 
farmers and encourage financial literacy. The bank has 
partnered with the IRMA based in Anand, Gujarat, to 
create 'Rural First' strategy to track consumer behaviour, 
customer sa�sfac�on, service design, and service delivery.
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Mentoring is not a new concept by any means. Its origin 
can be traced back to ancient Greek literature, wherein, 
mentoring was first highlighted in the epic poem 'The 
Odyssey' wri�en by Homer. Odysseus, king of Ithaca, told 
his loyal and experienced friend, Mentor, (a person of 
great wisdom and trustworthiness) to teach his son, 
Telemachus, (a mentee or protege with less experience) 
about the �ps of handling challenging lifestyles before he 
le� for the Trojan War. The modern usage of the term 
'Mentor' can be a�ributed to the work of the French 
writer, Francois Fenelon. Locally, the concept of 
mentoring is interspersed in our culture, especially in the 
Indian mythology, Mahabharata, Arjuna considered Lord 
Krishna as his mentor — who helped Arjuna understand 
real world and make wise decisions — meanwhile, 
considered Sage Drona as his teacher — who taught him 
skills in archery and discipline.

We can understand Mentorship to be an informal 
rela�on of two people sharing their mutual interest with 
each other. B H Owens defined mentoring as “a 
suppor�ve and nurturing rela�onship between an expert 
and novice.” The expert who passes the experience, 
belief, percep�on, and knowledge in this transac�on is 
called “Mentor” and the novice who receives all these 
valuable inputs of mentor is known as “Mentee.” Loosely, 
in the banking parlance, if 'Considera�on' is taken as 
sharing knowledge and wisdom, then 'Drawer' will be the 
Mentor and 'Payee' will be the Mentee.

Relevance of Mentoring in 21st Century:
Such an age-old concept and well-known human 
rela�onship i.e., mentoring is s�ll very much relevant 
today. The parallels can be drawn between the ancient 
mythology and popular culture of today — Batman & 

Alfred, Luke Skywalker & Yoda, Harry Po�er & 
Dumbledore — the references are a never-ending list. It 
is sufficient to say that the art of mentoring is s�ll going 
strong in the 21st century. On a serious note, one of the 
best example of mentoring can be found at the Alumni 
Networks of top ranked global universi�es. Top 
universi�es engage their successful students as mentors 
to mo�vate and guide their recent graduates and new 
inductees. These networks provide ample networking 
opportuni�es thereby taking the 'Mentor - Mentee' 
concept to a whole new level by transla�ng them in to 
career opportuni�es.

Mentoring in the context of Banking:
In the present scenario, there is an even greater need for 
mentorship in a banking organiza�on. The work 
environment is becoming increasingly challenging with 
higher expecta�ons to perform from both management 
level and customer front. Formal training can help to a 
certain extent by equipping employees with skills to 
exercise their du�es. However, in order to achieve true 
excellence over years in a sustainable manner, 
mentorship can play a cri�cal role. Strong na�onal 
ins�tu�ons are difficult to build. Therefore, exis�ng ones 
should be nurtured by mentoring their workforce by 

Article

Senthil Murugan K
Manager
Systems & Procedures Sect.
Integrated Treasury Wing
Mumbai
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What Good Mentors Do? What Good Mentees Do?¹

  Open new doors and 
    expand possibili�es

  Trust and take ac�on

  Iden�fy and amplify 
    strength

  Provide regular updates

  Increase confidence level   Have a growth mindset

  Ask great ques�ons and 
    help with priori�za�on

  Be grateful

1  The Art of Mentoring by Ravishankar Gundlapalli



Article

inculca�ng a sense of pride for their role in na�on 
building.
 
The Reserve Bank had cons�tuted a 'Commi�ee on 
Capacity Building' (July 2014) under the Chairmanship of 
former Execu�ve Director, Shri G Gopalakrishna, with the 
o b j e c � v e  o f  i m p l e m e n � n g  n o n - l e g i s l a � v e 
recommenda�ons of the Financial Sector Legisla�ve 
Reforms Commission (FSLRC), rela�ng to capacity 
building in banks and non-banks, streamlining training 
interven�on and sugges�ng changes thereto in view of 
ever-increasing challenges in banking and non-banking 
sector. The commi�ee, inter alia, had made the following 
recommenda�ons w.r.t to Mentoring;

  While individual banks may consider pu�ng in 
  place coaching/mentoring processes for entry 
  level employees if required based on their 
  individual requirements and needs, the focus of 
  coaching and mentoring may be mainly on middle 
  and senior management. This could be further 
  supplemented with systems like sessions with 
  leaders wherein groups of select employees spend 
  a few hours with leaders/top management.

  Mentoring as a means of “on the job coaching” 
  was discussed at some length and the need for 
  “chief learning officers” in banks and non-banks 
  came to be re-iterated at several points in �me. 
  The need for a more or less “personalized coach” 
  for trainee execu�ves was considered to be 
  essen�al to keep the la�er abreast with the right 
  way to perform jobs, the appropriate systems that 
  needed to be followed and for larger customer 
  sa�sfac�on and protec�on.

While the above recommenda�ons have been 
implemented by Banks, the need to take stock of the 

evolving requirement at this juncture and aligning the 
mentoring prac�ces to support the needs of the bank 
and its growth in a sustainable manner is the compelling 
necessity.

Canara Bank – Leader in Mentorship:
As an organiza�on, we encourage organisa�onal culture 
of mentorship,  transparency,  communica�on, 
empowerment and suppor�ng. 

Our Bank Management through various programs and 
ini�a�ves acts as a Mentor to mentee (employee) by 
exhibi�ng the responsibili�es such as providing 
guidance, mo�va�on, emo�onal support, role modeling, 
etc. 

The employee profile (tenta�ve) of our Bank suggest that 
we have a diverse workforce with an average age of 
thirty-seven deno�ng that there is mix of experienced 
and young employees providing a huge poten�al for 
informal mentorship.
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Program/Policy/Ini�a�ve Roles

Transparent Promo�on 
Policy

Open new doors and 
expand possibili�es

Guidelines/ Policies Providing guidance and 
increase confidence level

Employee Benefits, PLI, ESOP Mo�va�on & Reward

4 Tier Structure headed by 
Leaders at all levels

Mentorship, Support and 
Role modeling

Delega�on of Powers, 
Preven�on of Harassment 
in workplace 

Empowerment

Performance Management 
System

Transparency

Training & Capacity 
Development

Mentorship & 
Development

Grade Female Male Transgender EWS GEN OBC SC ST TOTAL

OFFICERS

Total Officers 16,112 31,922 1 275 20,274 14,951 8,607 3,928 48,035

Total Execu�ves 296 2,649 1,821 536 429 159 2,945

Clerks 8,299 15,495 10,441 7,256 4,482 1,517 23,794

EXECUTIVES

Total Officers 
(including execu�ves)

16,408 34,571 1 22,095275

98

15,487 9,036 4,087 50,980
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Where can we improve?

  We shall have in place a well-documented 
  Mentorship Policy.

  As an organiza�on with a diverse workforce, 
  diversity mentoring as a strategy can be adopted 
  to maximize benefits of diversity, equality and 
  inclusion through trainings, diversity-specific 
  mentorships, increasing of cultural, social, and 
  gender awareness and other processes 
  designed to establish a fully inclusive working 
  environment.

Experiences:
Mentoring comes in all shapes and sizes. They can be 
fr iends,  re la�ves,  co l leagues,  teachers ,  or 
personali�es. If we look back on our childhood, we can 
recognize that, like charity, mentoring begins at home 
too with our parents being our first mentors. It would 
be a huge disservice to this ar�cle on Art of Mentoring 
if I fail to men�on the Ar�sts i.e., mentors who have 
mentored me and played a key role in shaping my 
career up �ll now and hopefully in the future. I am 
recoun�ng the real-life experiences, observa�ons, 
and anecdotes I have personally encountered with my 
Mentors and how their direct or indirect influence had 
a posi�ve impact in effec�vely discharging my 
responsibili�es.

Mr. S Vaitheesh Ramkumar (Manager, Coonoor II 
Branch) – A dear friend and colleague, happened to 
join the Bank together with me and was a part of my 
induc�on training. He has resigned from our bank as a 
clerk and joined as an officer. During the limited period 
he had worked as a clerk, he has learnt the nuances of 
Flexcube Retail and was thorough about it like the back 
of his hand. He was the Mr. Know it all in training, 

which was a tad irksome for the other trainees, 
especially me. However, the situa�on changed 
completely when we were posted to Hassan Region in 
Karnataka, the 'tad irksome' had changed in to forever 
grateful within the three months of working. He had 
the reference to all Circulars, Fast path to all FCR 
Menus and study materials for all IIBF courses. His 
dedica�on towards the job and hunger for knowledge 
are truly inspira�onal and conversa�on with him on 
any subject would naturally deviate to some or other 
Circular. Such posi�ve interac�ons enlightened me to 
be more resolute and also mo�vated to learn more.

Mr. Sri Balaji Venkateshwaran H (DM, Integrated 
Treasury Wing) – During the month of March, 2021, sir 
was addressing the opera�ons team of CPC-FT 
regarding the common deficiencies observed in data 
processing. He was countering the claims made by 
opera�ons team precisely with facts and guidelines. 
He was quo�ng the guidelines and references 
effortlessly. In that moment, I was having a single-
minded thought of 'It would be an incredible 
opportunity to work under him.' As luck would have it 
or I have manifested it, I had the privilege of working 
under him for few months. The things I have learnt 
under his tutelage — being thorough, importance of 
language to the point of proper usage of punctua�on, 
asking right ques�ons, listening and responding 
pa�ently, knowing your self-worth, discipline — will 
make me go a long way.

Mr. Mahesh M Pai (GM, Integrated Treasury Wing) – 
True to the following words — a Mentor is a person 
who iden�fies talent and ability within another person 
and helps bring those innate talents out, leading to 
self-discovery and mastery — sir iden�fies and 
nurtures talent like no other. His problem-solving style 
typically involves dialogue with all stakeholders, 
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Grade Female Male Transgender EWS GEN OBC SC ST TOTAL

32

Sub-Staff 2,691 9,665 0 3,366 3,489 4,629 872 12,356

Grand Total 27,398 59,731 1 373 35,902 26,232 18,147 6,476 87,130

% Female employees

37 YearsAverage Age
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consulta�on with subject experts and a solu�on is 
provided right away. His work ethic and his constant 
message for everyone to think in terms of organiza�on 
as a whole and not to pigeonhole themselves. For any 
new ini�a�ves, he sets the broad framework and let 
the users explore their inquisi�ve mind and be really 
crea�ve thereby providing the intricate balance 
required between freedom and control. To know sir 
and be able to work with him in close quarters and 
experience the above traits on a day-to-day basis is a 
privilege and an absolute masterclass in Mentorship.

Mr. L V Prabhakar (MD & CEO) – To manage and 
effec�vely run a banking behemoth that's se�ng 
industry best standards in terms of opera�ng profit 
growing by 17.27% y-o-y, dividend of ₹6.50 per equity 
share (i.e., 65% of face value of ₹10), housing loan 
growth of 14.77% etc. with a balance sheet of ₹ 18.27 
trillion and a diverse workforce of 87,130 (approx.) 
staff is no mean task. I have had the fortune of 
interac�ng with sir during the Integrated Treasury 
Wing Meet 2022 and also had the opportunity to listen 
to his keynote addresses on separate occasions. 

  In one such interac�on a�er sir's keynote 
  address, a Regional Office staff has posed the 
  following ques�on to sir, why are we not 
  accep�ng empty land as a collateral generally 
  except for few specific schemes? In response sir 
  has asked the ques�oner to list out the common 
  due diligences which will be exerted for 
  accep�ng such collateral and went on to explain 
  the ra�onale behind the pol icy,  “Past 
  experiences suggests that it is difficult to 
  ascertain the fair value of such property at the 
  �me of sanc�on and unfortunately if the 
  account becomes NPA, the realisable value at 
  the �me of auc�on will be adverse to the bank as 
  well as the staff.” 

  In another interac�on, a Regional Head asked 
  about financing certain proposals which are 
  non-compliant with RERA guidelines, the reply 
  given by sir could not be more apt, “Compliance 
  First, Business Next.” 

Such clear messages convey that there is a watchful 
guardian who is looking a�er us and thereby ins�l a 
sense of trust in the en�re workforce. A Mentor is 
someone who “cares and shares.” A mentee is 
someone who “trusts and acts.” These words best 
describe the rela�onship every Canarite shares with 
our Leader/Mentor par excellence.

In consonance with John F Kennedy's words, “We must 
find �me to stop and thank the people who make a 
difference in our lives,” one must express their 
gra�tude to their mentors which, in turn, will make the 
Mentor-Mentee rela�onship commi�ed and inspire 
the mentor to contribute more. 

Most important aspect of anyone's career is the 
“Career Development” by enriching it with many 
quali�es required to achieve success. Surrounding 
yourself with mentors will have a posi�ve and 
construc�ve influence toward achieving success. 
Mentors are the experienced, knowledgeable people 
in our lives who will help us stay on the right track by 
constantly guiding and nudging along the way.

*****
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qÉæÇ UÉeÉxjÉÉlÉ Måü mÉÍ¶ÉqÉÏ CsÉÉMüÉåÇ xÉå xÉUÉåMüÉU UZÉiÉÉ WÕðû, ÎeÉxÉå 

qÉÉUuÉÉÄQû pÉÏ MüWûÉ eÉÉiÉÉ Wæû AÉæU qÉÉUuÉÉÄQûÏ urÉÉmÉÉUÏ AmÉlÉå 

urÉÉmÉÉU MüÉæzÉsÉ Måü ÍsÉL ÌuÉµÉ mÉëÍxÉ® WæÇû| oÉcÉmÉlÉ xÉå WûÏ qÉÑfÉå 

AmÉlÉå SÉSÉ Måü xÉÉjÉ UWûlÉÉ oÉWÒûiÉ mÉxÉÇS jÉÉ| uÉÉå WûqÉåzÉÉ qÉÑfÉå 

LMü WûÏ oÉÉiÉ xÉqÉfÉÉiÉå jÉå| AaÉU MüÉåD AÉmÉxÉå xÉsÉÉWû qÉÉÇaÉå iÉÉå 

xÉsÉÉWû qÉiÉ SÉå, cÉÉWåû iÉÉå EkÉÉU Så SÉå, YrÉÉåÇÌMü xÉsÉÉWû xÉå AÉmÉ 

MüÉ iÉeÉÑoÉÉï eÉÑÄQûÉ WûÉåiÉÉ Wæû ÎeÉxÉxÉå uÉWû iÉUYMüÐ MüU sÉåaÉÉ, qÉaÉU 

mÉæxÉÉ SålÉå xÉå uÉWû AÉmÉMüÉ AWûxÉÉlÉqÉÇS UWåûaÉÉ, qÉÑfÉå ElÉMüÐ rÉWû 

oÉÉiÉ oÉWÒûiÉ AlÉqÉlÉÏ sÉaÉiÉÏ| 

ZÉæU, qÉæÇ lÉD mÉÏÄRûÏ MüÉ rÉÑuÉÉ ElÉMåü CxÉ oÉÉiÉ MüÉ ÌuÉUÉåkÉ iÉÉå lÉWûÏÇ 

MüU xÉMüiÉÉ jÉÉ, YrÉÉåÇÌMü qÉæÇ ElÉxÉå oÉWÒûiÉ mrÉÉU MüUiÉÉ jÉÉ|  qÉaÉU 

ElÉMåü CxÉ ÌuÉcÉÉU MüÉå AmÉlÉå eÉÏuÉlÉ qÉåÇ RûÉsÉlÉå MüÉ qÉÉæMüÉ MüpÉÏ 

lÉWûÏÇ ÍqÉsÉÉ| oÉSsÉiÉå xÉqÉrÉ Måü xÉÉjÉ qÉÉUuÉÉÄQû MåüuÉsÉ 

qÉÉUuÉÉÌÄQûrÉÉåÇ MüÉ lÉWûÏÇ UWûÉ, oÉÎsMü AoÉ iÉÉå pÉÉUiÉ Måü WûU ÌWûxxÉå 

xÉå sÉÉåaÉ rÉWûÉÇ AÉ oÉxÉå WæÇû| CiÉlÉÉ AmÉlÉÉmÉlÉ AÉæU zÉÉÇiÉ 

uÉÉiÉÉuÉUhÉ, uÉæxÉå pÉÏ WûU MüWûÏÇ lÉWûÏÇ ÍqÉsÉiÉÉ| rÉWûÏ MüÉUhÉ jÉÉ ÌMü 

WûqÉÉUå rÉWûÉÇ Måü urÉÉmÉÉU WûÉå rÉÉ xÉUMüÉUÏ AjÉuÉÉ ÌlÉeÉÏ xÉÇxjÉÉlÉ, 

xÉpÉÏ eÉaÉWû xÉpÉÏ pÉÉwÉÉ, oÉÉåsÉÏ uÉ mÉëÉÇiÉ Måü sÉÉåaÉ ÍqÉsÉ WûÏ eÉÉiÉå 

WæÇû|

LåxÉÉ WûÏ MÑüNû oÉæÇMüÉåÇ qÉåÇ pÉÏ WûÉåiÉÉ Wæû| oÉæÇÌMÇüaÉ MüÐ oÉWÒûiÉ oÉÄQûÏ 

ZÉÉÍxÉrÉiÉ rÉWû Wæû ÌMü AaÉU MüÉåD urÉÌ£ü ÌlÉUÇiÉU mÉëqÉÉåzÉlÉ sÉåiÉÉ 

UWåû iÉÉå oÉæÇMü WûÏ ExÉå mÉÔUå pÉÉUiÉ MüÉ pÉëqÉhÉ MüUuÉÉ SåiÉÉ Wæû| CiÉlÉÉ 

WûÏ lÉWûÏÇ, 3 xÉÉsÉ MüÐ xÉåuÉÉ WûqÉåÇ uÉWûÉÇ MüÐ xÉÇxM×üÌiÉ xÉå pÉÏ 

ÃoÉÃ MüUÉLaÉÏ| CxÉÍsÉL, qÉÑfÉå xÉåuÉÉ ¤Éå§É qÉåÇ oÉæÇMü oÉWÒûiÉ mÉxÉÇS 

jÉÉ| eÉoÉ qÉæÇlÉå oÉæÇMü euÉÉClÉ ÌMürÉÉ, iÉoÉ qÉÑfÉå mÉWûsÉÏ oÉÉU 

mÉëÍzÉ¤ÉhÉ Måü ÍsÉL qÉÑÇoÉD pÉåeÉÉ aÉrÉÉ| uÉæxÉå rÉWû qÉåUå ÍsÉL mÉWûsÉÉ 

qÉÉæMüÉ pÉÏ jÉÉ eÉoÉ qÉæÇ bÉU xÉå CiÉlÉÉ SÕU AMåüsÉå ÌlÉMüsÉ UWûÉ jÉÉ, 

iÉÉå qÉlÉ qÉåÇ MÑüNû ÍcÉÇiÉÉLÇ pÉÏ jÉÏÇ AÉæU ExÉMåü xÉÉjÉ WûÏ bÉUuÉÉsÉÉåÇ 

MüÐ RåûUÉåÇ lÉxÉÏWûiÉåÇ| ElÉMüÉ CiÉlÉÉ ÍcÉÇiÉÉ MüUlÉÉ sÉÉÄeÉqÉÏ jÉÉ, bÉU 

MüÉ NûÉåOûÉ oÉåOûÉ sÉÉQûsÉÉ pÉÏ MüWûsÉÉrÉÉ eÉÉiÉÉ Wæû| uÉWû bÉU xÉå 

oÉÉWûU eÉÉL iÉÉå LåxÉÉ WûÏ WûÉåaÉÉ, xÉÉjÉ WûÏ SÉSÉeÉÏ lÉå pÉÏ AmÉlÉå 

¥ÉÉlÉ MüÉ ÌmÉOûÉUÉ ZÉÉåsÉ MüU UZÉ ÌSrÉÉ| qÉåUÉ ElÉxÉå SÕU eÉÉlÉå MüÉ 

ÌoÉsÉMÑüsÉ qÉlÉ lÉWûÏÇ jÉÉ, sÉåÌMülÉ MÑüNû ÌMürÉÉ pÉÏ iÉÉå lÉWûÏÇ eÉÉ 

xÉMüiÉÉ jÉÉ| 

qÉæÇ OíåûlÉ xÉå ÌlÉMüsÉ mÉÄQûÉ AmÉlÉÏ ÎÄeÉÇSaÉÏ MüÐ lÉD qÉÇÎÄeÉsÉ MüÐ 

AÉåU| MÑüsÉ 7 ÌSlÉÉåÇ Måü mÉëÍzÉ¤ÉhÉ Måü ÍsÉL eÉoÉ qÉæÇ qÉÑÇoÉD mÉWÒÇûcÉÉ| 

qÉÑÇoÉD xÉcÉqÉÑcÉ AmÉlÉå lÉÉqÉ MüÐ iÉUWû qÉÉrÉÉ lÉaÉUÏ WûÏ jÉÏ, uÉæxÉå 

qÉæÇ CiÉlÉÉ NûÉåOûÉ pÉÏ lÉWûÏÇ jÉÉ AÉæU mÉËUmÉYuÉiÉÉ qÉÑfÉ qÉåÇ lÉÄeÉU pÉÏ 

AÉiÉÏ jÉÏ| mÉWûsÉå ÌSlÉ eÉoÉ qÉæÇ mÉëÍzÉ¤ÉhÉ MåülSì mÉU mÉWÒÇûcÉÉ iÉÉå 

uÉWûÉÇ sÉaÉpÉaÉ 40 sÉÉåaÉÉåÇ MüÉ xÉqÉÔWû jÉÉ, eÉÉå SåzÉ Måü AsÉaÉ-

AsÉaÉ ÌWûxxÉå xÉå uÉWûÉÇ mÉWÒÇûcÉå jÉå| qÉæÇ zÉÑÃ xÉå WûÏ MüÉTüÐ ËUÄeÉuÉï 

lÉåcÉU MüÉ jÉÉ iÉÉå AÉxÉÉlÉÏ xÉå SÉåxiÉ lÉWûÏÇ oÉlÉÉ mÉÉiÉÉ jÉÉ| CxÉÏ 

MüÉUhÉ AMåüsÉÉ WûÏ UWûiÉÉ jÉÉ, qÉaÉU LåxÉÉ lÉWûÏÇ jÉÉ ÌMü qÉæÇ ÌMüxÉÏ 

Lmü xÉsÉÉWû eÉÉå eÉÏuÉlÉ Lmü xÉsÉÉWû eÉÉå eÉÏuÉlÉ 

qÉåÇ oÉSsÉÉuÉ sÉÉ SåqÉåÇ oÉSsÉÉuÉ sÉÉ Så

Lmü xÉsÉÉWû eÉÉå eÉÏuÉlÉ 

qÉåÇ oÉSsÉÉuÉ sÉÉ Så

Lmü xÉsÉÉWû eÉÉå eÉÏuÉlÉ Lmü xÉsÉÉWû eÉÉå eÉÏuÉlÉ 

qÉåÇ oÉSsÉÉuÉ sÉÉ SåqÉåÇ oÉSsÉÉuÉ sÉÉ Så

Lmü xÉsÉÉWû eÉÉå eÉÏuÉlÉ 

qÉåÇ oÉSsÉÉuÉ sÉÉ Så
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mÉëMüÉU MüÐ Ì¢ürÉÉAÉåÇ qÉåÇ zÉÉÍqÉsÉ lÉWûÏÇ WûÉåiÉÉ jÉÉ, qÉæÇ AmÉlÉå  

ÌuÉcÉÉUÉåÇ MüÉå ÄeÉÃU xÉoÉMåü xÉÉqÉlÉå UZÉiÉÉ jÉÉ| CxÉÏ iÉUWû qÉæÇ ElÉ 

xÉpÉÏ Måü xÉÉjÉ bÉÑsÉlÉå-ÍqÉsÉlÉå sÉaÉÉ| WûU UÉåÄeÉ oÉæÇÌMÇüaÉ xÉå 

xÉÇoÉÇÍkÉiÉ eÉÉlÉMüÉUÏ mÉÄRûÉD uÉ xÉqÉfÉÉD eÉÉiÉÏ eÉÉå WûqÉ xÉpÉÏ Måü 

ÍsÉL lÉD jÉÏ| WûqÉÉUå mÉëÍzÉ¤ÉMü pÉÏ WûqÉÉUå xÉÉjÉ AmÉlÉå AlÉÑpÉuÉ 

xÉÉfÉÉ MüUiÉå jÉå| CxÉÏ iÉUWû rÉå ÌSlÉ MüoÉ oÉÏiÉ aÉL mÉiÉÉ WûÏ lÉWûÏÇ 

cÉsÉÉ| AÇÌiÉqÉ ÌSlÉ mÉÄRûlÉå qÉåÇ ÌMüxÉÏ MüÉ pÉÏ qÉlÉ lÉWûÏÇ jÉÉ iÉÉå 

WûqÉÉUå mÉëÍzÉ¤ÉMü lÉå AmÉlÉå AlÉÑpÉuÉÉåÇ MüÉå xÉÉfÉÉ MüUiÉå WÒûL WûqÉåÇ 

rÉWû xÉqÉfÉÉrÉÉ ÌMü WûqÉåÇ AmÉlÉå aÉëÉWûMüÉåÇ Måü xÉÉjÉ WûqÉåzÉÉ LMü 

ËUziÉÉ oÉlÉÉL UZÉlÉÉ cÉÉÌWûL AÉæU WûqÉÉUå oÉæÇMü MüÐ lÉD-lÉD 

rÉÉåeÉlÉÉAÉåÇ Måü oÉÉUå qÉåÇ ElÉxÉå eÉÉlÉMüÉUÏ xÉÉfÉÉ MüUlÉÏ cÉÉÌWûL 

ÎeÉxÉxÉå ElWåÇû sÉÉpÉ WûÉåaÉÉ AÉæU WûqÉÉUå oÉæÇMü MüÐ LMü AcNûÏ 

ÍqÉxÉÉsÉ ElÉMåü xÉÉqÉlÉå MüÉrÉqÉ WûÉåiÉÏ Wæû AÉæU CxÉMåü TüsÉxuÉÃmÉ 

lÉL aÉëÉWMü eÉÑQåÇaÉå| rÉWû oÉÉiÉ qÉÑfÉå MüÉÄTüÏ AcNûÏ sÉaÉÏ| qÉæÇlÉå 

xÉÉåcÉÉ eÉæxÉÉ rÉWû xÉU oÉiÉÉ UWåû WæÇû, qÉæÇ pÉÏ MÑüNû LåxÉÉ WûÏ MüUlÉå 

MüÉ mÉërÉÉxÉ MüÃÇaÉÉ|

xÉcÉ MüWÕÇû iÉÉå oÉæÇMü euÉÉClÉ MüUlÉå Måü oÉÉS uÉÉå oÉÉiÉåÇ CiÉlÉÉ rÉÉS 

lÉWûÏÇ UWûiÉÏ, qÉaÉU eÉoÉ-eÉoÉ ExÉxÉå eÉÑÄQûÉ MüÉåD MüÉqÉ WûÉå eÉÉiÉÉ 

Wæû, xÉÉUÏ oÉÉiÉåÇ rÉÉS AÉ eÉÉiÉÏ WæÇû| LåxÉÉ WûÏ MÑüNû iÉoÉ WÒûAÉ eÉoÉ 

oÉæÇMü lÉå AÍpÉrÉÉlÉ zÉÑÂ ÌMürÉÉ ÎeÉxÉqÉåÇ AÉuÉiÉÏï eÉqÉÉ ZÉÉiÉå 

AÍkÉMüiÉqÉ ZÉÉåsÉlÉå jÉå| ExÉ xÉqÉrÉ MüÐ oÉÉiÉ MüÐ eÉÉL iÉÉå iÉoÉ 

orÉÉeÉ SU pÉÏ AÍkÉMü jÉÏ| qÉæÇlÉå ExÉMüÐ mÉÔUÏ eÉÉlÉMüÉUÏ mÉëÉmiÉ 

MüÐ iÉÉå uÉWû rÉÉåeÉlÉÉ qÉÑfÉå MüÉTüÐ mÉëpÉÉÌuÉiÉ iÉjÉÉ ÄTüÉrÉSåqÉÇS sÉaÉÏ| 

qÉæÇ ExÉ xÉqÉrÉ xÉåÌuÉÇaÉ MüÉEÇOûU mÉU oÉæPûiÉÉ jÉÉ, iÉÉå qÉæÇlÉå aÉëÉWûMüÉåÇ 

MüÉå ExÉMåü oÉÉUå qÉåÇ xÉqÉfÉÉlÉÉ zÉÑÃ ÌMürÉÉ, xÉpÉÏ aÉëÉWûMü ElÉ 

rÉÉåeÉlÉÉAÉåÇ xÉå ZÉÑzÉ jÉå| uÉå AmÉlÉÏ xÉÑÌuÉkÉÉ Måü AlÉÑxÉÉU @100  

lrÉÔlÉiÉqÉ AÉæU @10000 AÍkÉMüiÉqÉ UÉÍzÉ MüÐ AÉuÉiÉÏï ZÉÉiÉå 

ZÉÑsÉuÉÉ UWåû jÉå| qÉæÇlÉå xÉpÉÏ MüÉå AÍkÉMüiÉqÉ xÉqÉrÉ Måü ÍsÉL rÉWû 

ZÉÉiÉÉ UZÉlÉå MüÉ xÉÑfÉÉuÉ ÌSrÉÉ iÉjÉÉ xÉpÉÏ qÉåUÉ MüWûÉ qÉÉlÉ pÉÏ 

aÉL| eÉæxÉÉ ÌMü qÉæÇlÉå mÉWûsÉå pÉÏ oÉiÉÉrÉÉ ÌMü oÉæÇMü MüqÉÏï MüWûÉÇ LMü 

WûÏ zÉÉZÉÉ qÉåÇ UWûiÉå WæÇû, qÉæÇ eÉoÉ ÌMüxÉÏ MüÉrÉï xÉå mÉÑUÉlÉÏ zÉÉZÉÉ qÉåÇ 

aÉrÉÉ iÉÉå qÉåUÏ qÉÑsÉÉMüÉiÉ MÑüNåûMü aÉëÉWûMüÉåÇ xÉå WÒûD ÎeÉlÉMüÐ qÉæÇlÉå 

AÉuÉiÉÏï eÉqÉÉ ZÉÑsÉuÉÉD jÉÏ| uÉÉå qÉÑfÉå SåZÉiÉå WûÏ ZÉÑzÉ WûÉåMüU qÉåUå 

mÉÉxÉ AÉL iÉjÉÉ lÉqÉxMüÉU MüUiÉå WÒûL qÉÑfÉå kÉlrÉuÉÉS SålÉå sÉaÉå 

ÌMü ̀ `AÉmÉlÉå WûqÉåÇ NûÉåOûÏ- NûÉåOûÏ oÉcÉiÉ MüUlÉÉ ÍxÉZÉÉrÉÉ eÉÉå oÉÉS 

qÉåÇ LMü oÉÄQûÏ UÉÍzÉ Måü ÃmÉ qÉåÇ WûqÉåÇ mÉëÉmiÉ WÒûD, eÉÉå ÄeÉÃUiÉ mÉÄQûlÉå 

mÉU WûqÉÉUå oÉWÒûiÉ MüÉqÉ AÉD| AoÉ iÉÉå WûqÉlÉå ExÉÏ iÉUWû MüÐ 

rÉÉåeÉlÉÉAÉåÇ qÉåÇ AÉæU pÉÏ UÉÍzÉ QûÉsÉ UZÉÏ Wæû ÎeÉxÉMüÉ ´ÉårÉ 

AÉmÉMüÉå WûÏ eÉÉiÉÉ Wæû''| ExÉ ÌSlÉ qÉÑfÉå qÉWûxÉÔxÉ WÒûAÉ ÌMü WûqÉÉUå 

mÉÔuÉïeÉ MüWûÏÇ lÉ MüWûÏÇ aÉsÉiÉ WûÏ jÉå| LMü xÉsÉÉWû eÉÏuÉlÉ MüÉå 

ÌMüiÉlÉÉ oÉSsÉ xÉMüiÉÏ Wæû, xÉÉjÉ WûÏ ElÉ xÉÇMüÉrÉÉåÇ Måü mÉëÌiÉ qÉåUÏ 

CÄeeÉiÉ AÉæU oÉÄRû aÉD ÎeÉlWûÉåÇlÉå WûqÉxÉå CiÉlÉÏ AcNûÏ eÉÉlÉMüÉUÏ 

xÉÉfÉÉ MüÐ, ÎeÉxÉxÉå qÉæÇ oÉæÇMüU WûÉålÉå MüÉ AmÉlÉÉ MüiÉïurÉ mÉÔUÏ iÉUW 

xÉå ÌlÉpÉÉ xÉMüÉ| CxÉÏ mÉëMüÉU xÉå oÉæÇMü qÉåÇ AlÉåMüÉåÇ rÉÉåeÉlÉÉLÆ WûÉåiÉÏ 

WæÇû eÉÉå WûqÉÉUÏ eÉÉlÉMüÉUÏ qÉåÇ WûÉåiÉÏ WæÇû, ÎeÉxÉå MåüuÉsÉ xÉÉfÉÉ MüUlÉå 

MüÐ AÉuÉzrÉMüiÉÉ WûÉåiÉÏ Wæû| ElÉqÉåÇ xÉå LMü ̀eÉÏuÉlÉ oÉÏqÉÉ rÉÉåeÉlÉÉ' 

Wæû| WûÉsÉ WûÏ qÉåÇ MüÉåÌuÉQû19 lÉå mÉÔUå SåzÉ Måü xÉÉjÉ-xÉÉjÉ ÌuÉµÉ qÉåÇ 

pÉÏ WûÉWûÉMüÉU qÉcÉÉrÉÉ AÉæU lÉ eÉÉlÉå ÌMüiÉlÉå bÉUÉåÇ MüÉå EeÉÉÄQû Måü 

UZÉ ÌSrÉÉ| WûqÉ ElÉ sÉÉåaÉÉåÇ MüÉå ÌTüU xÉå ElÉMåü mÉËUuÉÉUÉåÇ MüÉå lÉWûÏÇ 

sÉÉæOûÉ xÉMüiÉå, sÉåÌMülÉ AaÉU eÉÏuÉlÉ oÉÏqÉÉ WûÉå aÉrÉÉ WûÉåiÉÉ iÉÉå ElÉ 

mÉËUuÉÉUÉåÇ MüÉå AÉÍjÉïMü qÉSS ÍqÉsÉ eÉÉiÉÏ eÉÉå ElÉMåü eÉÏuÉlÉ 

rÉÉmÉlÉ qÉåÇ qÉSSaÉÉU xÉÉÌoÉiÉ WûÉåiÉÏ| AiÉ: LMü xÉsÉÉWû ÌMüxÉÏ MüÐ 

ÎÄeÉÇSaÉÏ oÉÉSsÉ xÉMüiÉÏ Wæû|

*****
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sÉbÉÑ MüjÉÉ



MüUåÇ| ÌWÇûSÏ AÉæU ¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ MüÐ CxÉqÉåÇ AWûqÉ pÉÔÍqÉMüÉ Wæû| 

ÌWÇûSÏ AÉæU ¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ Måü mÉërÉÉåaÉ xÉå oÉæÇÌMÇüaÉ MüÉUÉåoÉÉU 

qÉeÉoÉÔiÉ WûÉåaÉÉ, CxÉxÉå SåzÉ MüÉ xÉqÉÉuÉåzÉÏ ÌuÉMüÉxÉ xÉÇpÉuÉ WûÉåaÉÉ| 

uÉæÍµÉMü mÉOûsÉ mÉU xÉzÉ£ü pÉÉwÉÉ Måü ÃmÉ qÉåÇ pÉÏ ÌWÇûSÏ MüÐ AmÉlÉÏ 

mÉWûcÉÉlÉ WûÉåaÉÏ | AoÉ AaÉU CxÉå iÉMülÉÏMü xÉå eÉÉåÄQû ÌSrÉÉ eÉÉL 

iÉÉå oÉWÒûiÉ MÑüNû MüÉrÉï AÉxÉÉlÉ WûÉå eÉÉLaÉÉ| AÍkÉMüÉÇzÉ UÉerÉ ÌWÇûSÏ 

AjÉuÉÉ ¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ MüÉ mÉërÉÉåaÉ MüUiÉå WæÇû| oÉæÇÌMÇüaÉ MüÉqÉMüÉeÉ 

pÉÏ AaÉU ClWûÏÇ pÉÉwÉÉAÉåÇ qÉåÇ WûÉåaÉÉ iÉÉå sÉÉåaÉ oÉæÇMüÉåÇ xÉå xÉUsÉiÉÉ xÉå 

eÉÑÄQû xÉMåÇüaÉå| 

pÉÉwÉÉ xÉqmÉëåwÉhÉ MüÉ qÉÉkrÉqÉ Wæû| rÉÌS 125 MüUÉåÄQû AÉoÉÉSÏ uÉÉsÉå 

SåzÉ qÉåÇ MüÉåD lÉrÉÉ EimÉÉS uÉ xÉåuÉÉAÉåÇ MüÉ ÌuÉ¥ÉÉmÉlÉ ÌWÇûSÏ LuÉÇ 

¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ qÉåÇ AÉqÉeÉlÉ MüÉå EmÉsÉokÉ lÉWûÏÇ MüUÉrÉÉ eÉÉiÉÉ Wæû 

iÉÉå uÉWû EimÉÉS AÉqÉeÉlÉ Måü oÉÏcÉ qÉåÇ sÉÉåMüÌmÉërÉ lÉWûÏÇ WûÉå mÉÉiÉÉ Wæû, 

ZÉÉxÉMüU oÉæÇMü Måü ²ÉUÉ ÌlÉMüÉsÉÏ eÉÉlÉå uÉÉsÉÏ oÉWÒûiÉ xÉÏ rÉÉåeÉlÉÉLð 

AÉqÉeÉlÉ iÉMü lÉWûÏÇ mÉWÒðûcÉ mÉÉlÉå MüÉ mÉëqÉÑZÉ MüÉUhÉ xÉqmÉëåwÉhÉ MüÉ 

ApÉÉuÉ UWûÉ Wæû, CxÉÍsÉL pÉÉUiÉ xÉUMüÉU ²ÉUÉ ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ 

Måü iÉWûiÉ oÉæÇMüÉåÇ MüÐ zÉÉZÉÉAÉåÇ MüÉå aÉÉÇuÉÉåÇ iÉMü mÉWÒðûcÉÉlÉå MüÉ 

xÉÇMüsmÉ ÍsÉrÉÉ aÉrÉÉ| 

oÉæÇÌMÇüaÉ xÉåÇuÉÉAÉåÇ MüÉå eÉlÉ xÉÉqÉÉlrÉ iÉMü mÉWÒðûcÉÉlÉå Måü ÍsÉL WûqÉåÇ 

AmÉlÉÉ MüÉUÉåoÉÉU aÉëÉWûMü MüÐ pÉÉwÉÉ qÉåÇ MüUlÉå MüÐ AÉuÉzrÉMüiÉÉ Wæû| 

oÉæÇÌMÇüaÉ ¤Éå§É LMü xÉåuÉÉ ¤Éå§É WûÉålÉå Måü lÉÉiÉå AmÉlÉå EimÉÉSÉåÇ MüÉ 

mÉëcÉÉU-mÉëxÉÉU eÉlÉiÉÉ Måü oÉÏcÉ ElWûÏÇ MüÐ pÉÉwÉÉ qÉåÇ MüUiÉÉ Wæû|

AiÉ: oÉæÇÌMÇüaÉ ¤Éå§É Måü MüÉUÉåoÉÉU qÉåÇ ÌWÇûSÏ LuÉÇ ¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ 

uÉÉsÉå ÌuÉ¥ÉÉmÉlÉÉåÇ MüÉå AÍkÉMü mÉëÉåixÉÉÌWûiÉ MüU UWåû WæÇû AÉæU CxÉMåü 

TüsÉxuÉÃmÉ UåsÉuÉå xOåûzÉlÉÉåÇ, oÉxÉÉåÇ, qÉÊsÉ LuÉÇ xÉÉuÉïeÉÌlÉMü 

xjÉsÉÉåÇ mÉU oÉæÇMüÉå LuÉÇ xÉÇxjÉÉAÉåÇ Måü ÌuÉ¥ÉÉmÉlÉ, WûÉåÌQïÇûaÉ, oÉÉåQïû 

pÉÉUiÉ pÉÉwÉÉrÉÏ ÌuÉÌuÉkÉiÉÉAÉåÇ uÉÉsÉÉ SåzÉ Wæû| pÉÉwÉÉLÆ WûqÉÉUÏ SåzÉ 

MüÐ kÉUÉåWûU WæûÇ AÉæU xÉÉÇxM×üÌiÉMü uÉ mÉÉUqmÉËUMü AÍpÉurÉÌ£ürÉÉåÇ MüÐ 

U¤ÉÉ pÉÏ MüUiÉÏ WæÇû| pÉÉwÉÉLð WûqÉåÇ ÌuÉµÉ Måü SåzÉÉåÇ xÉå AsÉaÉ mÉWûcÉÉlÉ 

ÌSsÉÉiÉÏ WæûÇ| pÉÉUiÉ LMü oÉWÒûpÉÉwÉÏ UÉ·í Wæû, ÎeÉxÉMåü MüÉUhÉ 

xÉUMüÉUÏ MüÉqÉMüÉeÉ LMü pÉÉwÉÉ qÉåÇ MüUlÉÉ qÉÑÎzMüsÉ WûÉå eÉÉiÉÉ Wæû| 

26 eÉlÉuÉUÏ 1950 xÉå sÉÉaÉÔ xÉÇÌuÉkÉÉlÉ Måü AlÉÑcNåûS 343 xÉå 

sÉåMüU 351 qÉåÇ  ÌWÇûSÏ AÉæU ¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ Måü mÉërÉÉåaÉ Måü xÉÇoÉÇkÉ 

qÉåÇ mÉëÉuÉkÉÉlÉ ÌMüL aÉrÉå WæûÇ| xÉÇÌuÉkÉÉlÉ Måü AlÉÑcNåûS 343 qÉåÇ ÌWÇûSÏ 

MüÉå SåzÉ MüÐ UÉeÉpÉÉwÉÉ Måü ÃmÉ qÉåÇ xuÉÏMüÉU ÌMürÉÉ aÉrÉÉ AÉæU 8uÉÏÇ 

AlÉÑxÉÔcÉÏ Måü AlÉÑxÉÉU uÉiÉïqÉÉlÉ xÉqÉrÉ qÉåÇ 22 ¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ 

MüÉå UÉerÉÉåÇ qÉåÇ xÉUMüÉUÏ MüÉqÉMüÉeÉ MüUlÉå MüÐ qÉÉlrÉiÉÉ xÉÇÌuÉkÉÉlÉ 

qÉåÇ mÉëSÉlÉ MüÐ aÉrÉÏ | AÉeÉ pÉÉwÉÉ iÉMülÉÏMüÐ, urÉÉmÉÉËUMü AÉæU 

xÉÉqÉÉÎeÉMü ÌuÉMüÉxÉ MüÉ qÉÉkrÉqÉ Wæû, ÎeÉxÉMåü TüsÉxuÉÃmÉ oÉæÇÌMÇüaÉ 

MüÉUÉåoÉÉU qÉåÇ ÌWÇûSÏ LuÉÇ ¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ MüÉ qÉWiuÉ oÉWÑiÉ oÉÄR aÉrÉÉ 

Wæû| oÉæÇÌMÇüaÉ MüÉ SåzÉ MüÐ AÉqÉ eÉlÉiÉÉ xÉå aÉWûUÉ AÉæU lÉÄeÉSÏMüÐ 

xÉÇoÉÇkÉ Wæû| rÉWû SåzÉ MüÐ AjÉïurÉxjÉÉ Måü xÉÉjÉ eÉlÉiÉÉ xÉå xÉÏkÉå 

eÉÑÄQûÉ Wæû| ÌMüxÉÏ pÉÏ UÉ·í MüÐ mÉëaÉÌiÉ qÉåÇ oÉæÇÌMÇüaÉ ¤Éå§É MüÉ AirÉÇiÉ 

qÉWûiuÉmÉÔhÉï xjÉÉlÉ WûÉåiÉÉ Wæû| oÉæÇÌMüaÉ urÉuÉxÉÉrÉ MüÉå AÉaÉå oÉÄRûÉlÉå Måü 

ÍsÉL pÉÉwÉÉLÆ AmÉlÉÉ mÉëqÉÑZÉ xjÉÉlÉ ÌlÉpÉÉiÉÏ WæÇû, ÎeÉlÉqÉåÇ ÌWÇûSÏ LuÉÇ 

¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ MüÉ rÉÉåaÉSÉlÉ mÉëqÉÑZÉ ÃmÉ xÉå Wæû| oÉæÇÌMÇüaÉ xÉåuÉÉLÇ 

SåzÉ Måü aÉÉÇuÉ-aÉÉÇuÉ uÉ SÕU-SUÉeÉ ¤Éå§ÉÉåÇ MüÐ eÉlÉiÉÉ iÉMü mÉWÒÇûcÉ 

UWûÏ WæûÇ AÉæU ElÉMüÐ xÉqÉfÉlÉå uÉ oÉÉåsÉlÉå uÉÉsÉÏ pÉÉwÉÉ xjÉÉlÉÏrÉ 

pÉÉwÉÉ ÌWÇûSÏ rÉÉ ¤Éå§ÉÏrÉ pÉÉwÉÉLð WûÏ WûÉåiÉÏ WæÇû, sÉåÌMülÉ pÉÉUiÉ Måü 

75% sÉÉåaÉ ÌWÇûSÏ mÉÄRûlÉÉ, oÉÉåsÉlÉÉ uÉ ÍsÉZÉlÉÉ xÉqÉfÉiÉå WæûÇ| 

uÉiÉïqÉÉlÉ xÉqÉrÉ qÉåÇ ÌWÇûSÏ pÉÉwÉÉ AÉeÉ oÉæÇMüÉåÇ Måü ÍsÉL MüÉUÉåoÉÉU MüÐ 

ÄeÉÃUiÉ oÉlÉ aÉrÉÏ Wæû| AiÉÈ ÌWÇûSÏ Måü mÉërÉÉåaÉ xÉå aÉëÉWûMüÉåÇ MüÐ 

AmÉåÍ¤ÉiÉ xÉåuÉÉLÇ xÉWûeÉ AÉæU xÉTüsÉiÉÉmÉÔuÉïMü mÉÔUÏ MüÐ eÉÉ 

xÉMüiÉÏ Wæû| oÉæÇÌMÇüaÉ MüÉUÉåoÉÉU xÉqÉÉeÉ Måü AÇÌiÉqÉ NûÉåU iÉMü iÉpÉÏ 

mÉWÒÇûcÉ xÉMüiÉÉ Wæû, eÉoÉ WûqÉ AÉqÉ AÉSqÉÏ MüÐ pÉÉwÉÉ MüÉ mÉërÉÉåaÉ 

oÉæÇÌMÇüaÉ MüÉUÉåoÉÉU qÉåÇ ÌWÇûSÏ LuÉÇ oÉæÇÌMÇüaÉ MüÉUÉåoÉÉU qÉåÇ ÌWÇûSÏ LuÉÇ 

¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ MüÉ qÉWûiuÉ¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ MüÉ qÉWûiuÉ

oÉæÇÌMÇüaÉ MüÉUÉåoÉÉU qÉåÇ ÌWÇûSÏ LuÉÇ 

¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ MüÉ qÉWûiuÉ
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AÉmÉMüÉå ¤Éå§ÉÏrÉ  pÉÉwÉÉAÉåÇ LuÉÇ ÌWÇûSÏ qÉåÇ SåZÉlÉå MüÉå ÍqÉsÉ eÉÉiÉå 

WæÇû| oÉæÇÌMÇüaÉ qÉåÇ MüqÉïcÉÉËUrÉÉåÇ MüÉå aÉëÉWûMü MüÐ pÉÉwÉÉ qÉåÇ MüÉrÉï MüUlÉÉ 

cÉÉÌWûL, CxÉMåü xÉÉjÉ WûÏ aÉëÉWûMüÉåÇ MüÐ xÉÑÌuÉkÉÉ MüÉ krÉÉlÉ qÉåÇ UZÉiÉå 

WÒûL ElÉMåü xÉÉjÉ xÉqmÉëåwÉhÉ pÉÏ ElÉMüÐ WûÏ pÉÉwÉÉ qÉåÇ MüUlÉÉ cÉÉÌWûL| 

aÉëÉWûMüÉåÇ Måü eÉlÉxÉÇmÉMïü MüÐ pÉÉwÉÉ xÉWûeÉ-xÉUsÉ WûÉålÉÏ cÉÉÌWûL |  

MüÉåD pÉÏ EimÉÉS AmÉlÉå EimÉÉSÉåÇ LuÉÇ xÉåuÉÉAÉåÇ MüÉå iÉpÉÏ sÉÉåMüÌmÉërÉ 

oÉlÉÉ xÉMüiÉÉ Wæû eÉoÉ uÉWû eÉlÉiÉÉ MüÐ pÉÉwÉÉ MüÉ mÉërÉÉåaÉ MüUåaÉÉ| rÉÌS 

WûqÉ ÌWÇûSÏ LuÉÇ ¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ Måü xÉUsÉ LuÉÇ xÉWûeÉ mÉëcÉÍsÉiÉ 

zÉoSÉåÇ MüÉ mÉërÉÉåaÉ MüUMåü AmÉlÉå EimÉÉSÉåÇ MüÐ qÉÉMåïüÌOÇûaÉ MüUåÇaÉå iÉÉå 

uÉå AÍkÉMü MüÉUaÉU WûÉåÇaÉå |

pÉÉwÉÉ uÉiÉïqÉÉlÉ qÉåÇ iÉMülÉÏMüÐ, urÉÉmÉÉU AÉæU xÉÉqÉÉÎeÉMü ÌuÉMüÉxÉ 

MüÉ qÉÉkrÉqÉ oÉlÉ aÉrÉÏ Wæû| rÉW AÉeÉ Måü mÉëÌiÉrÉÉåÌaÉiÉÉ pÉUå rÉÑaÉ qÉåÇ 

aÉëÉWûMüÉåÇ MüÐ xÉÇiÉÑÌ¹ mÉëSÉlÉ MüUlÉå MüÉ mÉëqÉÑZÉ qÉÇ§É pÉÏ Wæû| WûqÉ 

aÉëÉWûMüÉåÇ MüÐ pÉÉwÉÉ qÉåÇ WûÏ xÉÇuÉÉS MüUåÇ | oÉæÇÌMüaÉ MüÉUÉåoÉÉU qÉåÇ uÉ×Ì² 

sÉÉlÉå MüÉ xÉuÉÉïÍkÉMü xÉzÉ£ü qÉÉkrÉqÉ pÉÏ pÉÉwÉÉ Wæû| cÉÉWåû AlÉeÉïMü 

(LlÉmÉÏL) ZÉÉiÉÉåÇ qÉåÇ uÉxÉÔsÉÏ Måü ÍsÉL WûqÉåÇ MüeÉïSÉU xÉå oÉÉiÉcÉÏiÉ 

MüUlÉÏ WûÉå, cÉÉWåû WûqÉåÇ oÉæÇÌMÇüaÉ xÉåuÉÉLÆ aÉëÉWûMüÉåÇ MüÉå EmÉsÉokÉ 

MüUÉlÉÏ WûÉå rÉÉ ÌMüxÉÏ EimÉÉS MüÐ eÉÉlÉMüÉUÏ aÉëÉWûMüÉåÇ MüÉå mÉëSÉlÉ 

MüUlÉÏ WûÉå iÉÉå WûqÉåÇ ElÉMüÐ pÉÉwÉÉ qÉåÇ WûÏ xÉqmÉëåwÉhÉ MüUlÉÉ WûÉåaÉÉ|  

aÉëÉWûMüÉåÇ MüÐ AmÉlÉÏ pÉÉwÉÉ xÉå WûÏ WûqÉ ElÉqÉåÇ AmÉlÉÉmÉlÉ sÉÉ xÉMüiÉå 

WæÇû, CxÉÍsÉL ÍsÉÌmÉMü rÉÉ ExÉxÉå lÉÏcÉå Måü mÉS Måü AÉuÉåSlÉ Måü 

ÍsÉL ¤Éå§ÉÏrÉ pÉÉwÉÉ MüÐ eÉÉlÉMüÉUÏ WûÉålÉÉ AÉuÉzrÉMü Wæû, iÉpÉÏ AÉmÉ 

ExÉ mÉS Måü ÍsÉL AÉuÉåSlÉ MüU xÉMüiÉå WæÇû| LåxÉÉ ExÉ mÉS Måü 

AÉuÉåSlÉ Måü ÌuÉ¥ÉÉmÉlÉ qÉåÇ eÉÉlÉMüÉUÏ SÏ eÉÉiÉÏ Wæû|

pÉÉwÉÉ WûÏ LMü LåxÉÏ MüÄQûÏ Wæû eÉÉå WûqÉåÇ aÉëÉWûMüÉåÇ xÉå eÉÉåÄQûiÉÏ Wæû| 

ÌuÉ¥ÉÉlÉ LuÉÇ iÉMülÉÏMüÐ Måü CxÉ rÉÑaÉ qÉåÇ pÉÉUiÉÏrÉ oÉæÇMü AmÉlÉÏ 

mÉëirÉåMü zÉÉZÉÉ / MüÉrÉÉïsÉrÉ qÉåÇ ÌWÇûSÏ uÉ ¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ Måü 

mÉërÉÉåaÉ xÉå oÉÉeÉÉU qÉåÇ AmÉlÉÉ AÎxiÉiuÉ oÉlÉÉlÉå qÉåÇ xÉTüsÉiÉÉ mÉëÉmiÉ 

MüU xÉMüiÉå WæÇû| uÉiÉïqÉÉlÉ xÉqÉrÉ qÉåÇ ÌWÇûSÏ uÉ ¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ Måü 

mÉëÉåixÉÉWûlÉ Måü ÍsÉL pÉÉUiÉ xÉUMüÉU mÉërÉÉxÉUiÉ Wæû AÉæU xÉUMüÉU rÉWû 

pÉÏ cÉÉWûiÉÏ Wæû ÌMü MüWûÏÇ LåxÉÉ lÉ WûÉå ÌMü AÇaÉëåÄeÉÏ pÉÉwÉÉ Måü 

AÍkÉMü mÉëcÉsÉlÉ Måü MüÉUhÉ ÌWÇûSÏ uÉ ¤Éå§ÉÏrÉ pÉÉwÉÉLð sÉÑmiÉ lÉ WûÉå 

eÉÉrÉåÇ, ÎeÉxÉMåü MüÉUhÉ xÉUMüÉU ²ÉUÉ oÉæÇMüÉåÇ qÉåÇ ÌWûlSÏ uÉ ¤Éå§ÉÏrÉ 

pÉÉwÉÉAÉåÇ qÉåÇ ÌuÉ¥ÉÉmÉlÉ LuÉÇ xOåûzÉlÉUÏ xÉÉqÉaÉëÏ EmÉsÉokÉ MüUÉrÉÏ 

eÉÉrÉå |

pÉÉUiÉ SåzÉ qÉåÇ ÌuÉzÉÉsÉ EmÉpÉÉå£üÉ uÉaÉï Wæû| oÉæÇMüÉåÇ lÉå aÉëÉWûMüÉåÇ MüÉå 

xÉÔcÉlÉÉ mÉëÉæ±ÉåÌaÉMüÐ qÉåÇ pÉÏ ÌWÇûSÏ Måü xÉÉjÉ-xÉÉjÉ ¤Éå§ÉÏrÉ 

pÉÉwÉÉAÉåÇ MüÉ ÌuÉMüsmÉ EmÉsÉokÉ MüUuÉÉrÉÉ Wæû| LåxÉÉû oÉæÇMüÉåÇ lÉå AmÉlÉå 

MüÉUÉåoÉÉU MüÉå oÉÄRûÉlÉå MüÐ AÉuÉzrÉMüiÉÉAÉåÇ MüÉå mÉÔhÉï MüUlÉå Måü 

ÍsÉL ÌMürÉÉ Wæû| AiÉ: ÌWÇûSÏ LuÉÇ ¤Éå§ÉÏrÉ pÉÉwÉÉAÉåÇ Måü 

AÍkÉMüÉÍkÉMü mÉërÉÉåaÉ xÉå oÉæÇÌMÇüaÉ MüÉUÉåoÉÉU qÉåÇ AÉæU AÍkÉMü uÉ×Ì² 

MüÐ AmÉÉU xÉÇpÉÉuÉlÉÉLÇ WæÇû|

*****
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“eÉoÉ iÉMü eÉÏuÉlÉ Wæû xÉÏZÉiÉå UWûÉå, 

YrÉÉåÇÌMü AlÉÑpÉuÉ WûÏ ´Éå¸ ÍzÉ¤ÉMü Wæû|''    
                               – xuÉÉqÉÏ ÌuÉuÉåMüÉlÉlS
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The benefits of 
Mentoring

“Why don't you appear for the CAIIB exam? Tomorrow 
seems to be the last day to apply for the exam.”

“Madam, actually… I don't really have the mindset to 
study now. Also there is just a month le� for the exam. I 
am not sure if I will have enough �me to study.”

“The syllabus would change a�er this exam. Think about 
it this way - You have to focus and study for just a month. I 
am aware that you perform be�er under �ght deadlines. 
An hour in the morning and an hour in the evening of 
study would suffice for someone like you, who has an 
extremely amazing grasping ability. On successfully 
clearing the exam, you'll get 2 increments in addi�on to 
acquiring an addi�onal qualifica�on. It will be extremely 
beneficial in the long run – it will enhance your 
knowledge and help you in the promo�on process. ”

“Madam, I feel mo�vated to register for the exam. But 
being a Science graduate, I find it difficult to understand 
certain concepts in Finance.”

“Oh, don't worry about that. I will teach you. There is also 
a friend of mine, who is an expert in the concerned 
subjects. He will clear all your doubts. I'll have a word 
with him. I will also arrange supplementary study 
material and addi�onal study resources for you.”

“Thank you so much. I was very reluctant, but now I am 
inspired. I will immediately apply for the exam and make 
a study plan today itself.”

“That's amazing! All the best! Let's do this together.”

This conversa�on could ideally be called a mentoring 
conversa�on, where one employee grooms the other.

“Mentoring is a brain to pick, an ear to listen, and a push 
in the right direc�on” – John C Crosby men�ons 
beau�fully the role a mentor plays in a mentee's life. 

The process of mentoring involves a mentor - the person 
who coaches and guides and a mentee - the one 

receiving the coaching and guidance. 

Mentoring is described as an art of developing a person 
holis�cally. Both the mentor and mentee could 
experience learning from each other, and gain a different 
perspec�ve on the approach towards life. 

 Oprah Winfrey says   “A mentor is someone who allows 
you to see the Hope inside yourself”. A mentor would 
need to iden�fy what the mentee needs, at any given 
point of �me. A Mentor should be analy�cal, must be an 
ac�ve listener and have empathy. A mentor must have 
enthusiasm for sharing their knowledge and exper�se, 
and most importantly must be an eager learner 
themselves.

A  mentor  should  idea l ly  be  ab le  to  prov ide 
encouragement, guidance and support. When the 
mentee is struggling, the mentor must help to set and 
achieve a goal. When the mentee feels stuck in life, 
offering a new worldview or different perspec�ve and 
advice o�en gives a new direc�on. Celebra�ng success 
and handholding the mentee, teaching them how to deal 
with failure adds a dimension of maturity to both the 
mentor and mentee individually.

A mentor dons several hats – as a trainer, a coach, a 
teacher, a friend, a guide, a confidante and a genuine 
well-wisher of the mentee.

The Mentor-mentee rela�onship could help transform 
both the individuals posi�vely and when implemented as 
a support structure in an organiza�on, could poten�ally 
help build a beau�ful culture in the organiza�on. 
Mentoring not just helps the mentor and mentee grow 
on an individual level, but also contributes to the 
development of an organiza�on.

Mentoring in an organiza�on
Mentoring and grooming in the workplace are advocated 
widely and hence a lot of mentorship programs have 
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sprung up recently. Studies and sta�s�cs show the 
importance and benefits of a structured, organized 
mentorship program. Since mentoring is mutually 
beneficial, organiza�ons run a structured mentorship 
program.

A structured mentorship program benefits both the 
mentor and the mentee immensely. Usually in such 
programs, a mentor ideally has knowledge and 
experience that the mentee could learn from. The 
mentor plays the role of a guide, sharing their exper�se 
to help the mentee with their career.

A formal mentoring structure is put in place, where the 
mentor and mentee meet for a mentoring session over a 
specified �me period. A basic framework is usually 
provided so as to bring a sense of uniformity and 
objec�vity to the process.

It is generally advised that a mentor ideally shouldn't 
have more than two mentees. A mentee's openness, 
honesty and willingness to trust o�en determine the 
benefit a mentee gets from the interac�on. A 
rela�onship based on trust and mutual learning where 
both share their personal and professional history helps 
the mentor and mentee to learn about each other.

Mentor orienta�on helps develop the mentorship ability 
in a person. Providing a support system to the mentors 
helps in ensuring that they are equipped to deal with the 
challenges faced during mentoring effec�vely. 
Recogni�on and apprecia�on systems must also be in 
place to keep the mentorship program on. 

The organiza�on benefits from the leadership quali�es 
and a sense of belonging cul�vated in the employees. 
Mentoring also helps in bringing about a 360 degree 
posi�ve development in the employees, improves their 
emo�onal and mental health, and significantly impacts 
the reten�on of the employees.

The benefits of mentoring
Mentoring is a win-win process, as it builds a culture of 
mutual learning in an organiza�on, while simultaneously 
developing the personality of the mentor and mentee. 
Mentoring is no more op�onal, but is seen as an essen�al 
tool to develop the human resource in an organiza�on.  

Let's understand the specific benefits experienced by the 
mentor, the mentee and the organiza�on.

Benefits experienced by a mentor
Research shows that a mentor:

 1. Experiences increased self-confidence.

 2. Feels an improvement in communica�on skills.

 3. Experiences increased mo�va�on to learn and 
  be updated.

 4. Feels valued at the workplace, hence an increase 
  in self-esteem.

Benefits experienced by a mentee
The employees who are mentored experience 
improvement in:

 1. Confidence

 2. Clarity and exposure to work and resources

 3. Knowledge

 4. Aspira�on of promo�on

Benefits experienced by the organiza�on
The organiza�on experiences the following, as a result of 
successful implementa�on of a mentorship program:

 1.  Increased employee involvement

 2.  Increased employees' job sa�sfac�on

 3.  Increase in employee reten�on and reduc�on in 
  a�ri�on

 4.  Enhancement of leadership quali�es

 5.  A culture of sharing

 6.  An organiza�on that encourages and promotes a 
  culture of learning and development – mainly 
  peer learning

 7.  Reduc�on in training expenses

 8.  Increase in the overall produc�vity

Hence mentoring is quickly becoming the preferred 
approach to develop leaders and increase employee 
reten�on in organiza�ons.

Research shows that most of the people who have 
benefi�ed from being mentored then desire to mentor 
others. Thus mentoring creates a ripple effect of posi�ve 
change in an organiza�on and the society, at large. Thus it 
is a simple strategy that will yield fruits not just 
immediately but yield seeds simultaneously that will 
grow into a big, wide tree. 

*****
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the first customer to walk in.the first customer to walk in.

It was a sleepy Saturday morning. Shops and 
establishments were just opening on an otherwise busy 
city street. I too, as if taking a cue from the languid 
atmosphere, walked lazily into a large sanitary ware 
shop. They had just opened the shop and possibly I was 
the first customer to walk in.

Nearly nobody even no�ced me walking in other than a 
he�y old person who saw and welcomed me. At this 
juncture I could not resist the gaping feel of ignorance 
demonstrated by many young employees in that huge 
shop spanning over 4 floors and spread over 25000 sq �. 
No doubt my presence would be of miniscule importance 
in such a huge shop. Yet, this person singled me out & 
offered service with rather a helpful a�tude.

Interes�ngly, my requirement was just a few glazed �les 
matching the ones which I had purchased about 6-7 
years back!! To my astonishment, Mr. Jayashankar asked 
for certain basic descrip�on of my requirement & 
without was�ng much �me, he took me to 4th floor and 
to the very rack where iden�cal �les were displayed. 
What, I thought, would need minutes of explaining & a 
couple of hours of searching was addressed in less than 
90 seconds. Difficulty with climbing did not deter him 
from taking me personally and assis�ng in my 
requirement.

Well, one may think - what mentoring has to do with this 
incident which appears to be more of a lesson on 
customer service.

W h e n  we  go  i nto  t h e  d eta i l s  o f  t h e  eve nt , 
Mr. Jayashankar could have instructed one of his 
subordinates to a�end to me, he could have been a guide 
to his subordinate. I could have anyway got the service.

The most important difference he made to me that day 
was – he stood as an example for others without telling 
them to 'learn'. He demonstrated the level of knowledge 

he had on the inventory they hold in such a vast 
showroom. He gave me that extra pride of 'customer 
sa�sfac�on' which made me understand the passion 
with which he understood every detail of my needs in the 
shortest �me & met my needs in a jiffy. He is a good 
mentor & his team only need to realise his acumen to 
reap the benefit. A very important lesson – no mentor 
teaches, mentor leads by example.

Now, coming back to mentoring, let us look into the 
worldly examples of mentors who changed the world 
more by their mentorship. One of the classic examples in 
the annals of our history of Chanakya.

The very first trait of a mentor is being selfless coupled 
with the urge to contribute to be�erment of society. 
Chanakya envisioned invasion of Magadha Empire by 
foreign forces & with all the humility he went to the King 
explaining the situa�on. Instead of realising the threat, 
the King rebuked him, humiliated him and ignored the 
warning call. Chanakya was thrown out of King's court.

Instead of ruing about the insult he faced, Chanakya 
looked at the larger interest of the Kingdom and not the 
egois�c revenge. He searched for a suitable alternate 
who can not only lead the Kingdom but also save them 
from possible invasion.

Chanakya found Chandragupta having all the virtues of a 
King who possessed leadership quali�es, skill, 
knowledge and strength. Yet, Chandragupta needed that 
mentor who refined him from inside, to realise his true 
poten�al and achieve the goal of saving the Magadha 
Empire falling into the hands of invaders. A mentor is the 
one who shows diamond its right place & bring out the 
best in it. Chanakya precisely did this. A mentor never 
compromises on his purpose. He never works for a goal.

In our lives, need for a mentor is of great importance who 
guides us in righteous path in our journey. By default, 
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parents take the role of Mentor without ever even 
specifying. As a result, I am sure, most of us would have 

heard our friends & rela�ves o�en saying oÉÉmÉ mÉå aÉrÉÉ Wæû  

or ÌoÉsMÑüsÉ qÉÉ MüÐ iÉUWû .  A direct example of mentoring. 

Mentoring is more a way of life.

As we understand, mentoring is something different 
from teaching. A teacher only teaches what is wri�en 
and documented. However, a mentor is the one who 
guides you to put to use the skills learned from teacher, 
maximise the efficiency & most importantly make the 
mentee perform in the best interest of the organisa�on 
or country.

Legends in their own fields – like Bill Gates – are 
mentored even when they are in their peak of 
performance. Then what is mentoring?

A mentor iden�fies the hidden talent in a person which 
would have otherwise gone un-no�ced and brings it to 
fore duly enhancing the brand value of an individual. 
Such act of a mentor results in great personal benefit and 
adds value to the organisa�on he or she works for.

In our Bank's perspec�ve, our organisa�on was 
envisioned by a visionary – Sri Ammembal Subbarao Pai – 
not for the purpose of building an empire, not for the 
purpose of making profits, not even to generate 
employments to all of us, but, he had a vision of giving 
our society an improved way of life, inculcate the habit of 
thri� & improve the quality of life of every individual. The 
most striking feature in the whole event is, never was he 
selfish about reaping benefit for himself.

Tracing his footsteps, many have played the role of 
selfless mentorship, leading by example, at �mes 
sacrificing their own interest in building our organisa�on 
brick by brick to take us to the coveted place we are 
enjoying today. We should not rest here, we need to pass 
the baton to the next genera�on as we are only 
custodians of the legacy we have inherited and with a 
bounden duty to pass on the mantle to the next 
genera�on with due care & cau�on to ensure the lamp 
keeps showing way to many more to come.

The need of teaching is not confined to the four walls of 
our training set-up that works to impart knowledge to 
every aspirant who reaches out to them through various 
modes – be it class room sessions, be it CanDLE or be it 

through correspondence mode. The sessions will be 
focussing on specific topic with some restric�on of �me. 
We need to grow beyond this, take a bird's eye view on 
how we are doing from an insider's perspec�ve & very 
importantly from customers' perspec�ve.

O�en we might have heard our peers telling us 'you are 
good in this', 'you can do be�er in this par�cular area'. 
Give a thought to such statements. They are the real 
mentors who have iden�fied your skills. Discuss your 
strengths, iden�fy your poten�al & hone the skills. Soon 
you will be an expert in the field and your organisa�on 
will be greatly benefited from a spark generated by your 
mentor.

It will certainly not be out of place to men�on two 
mentors in my life who never asked me to follow them 
but inspired me to do. Sri. N Raghu, who re�red as DGM, 
demonstrated that every person in his team is like a 
family member. He strived for development of every 
individual – despite knowing their nega�ves & 
limita�ons. As for Sri. Chandramouli K S, he pushed his 
team to the limits to maximise knowledge impar�ng with 
the sole purpose of making specialists in the field. We 
might not have felt the value of their mentoring then, 
but, benefited from it every day.

In service industry, every day is a new day and no two 
days can be similar. Effec�vely, we are working for our 
organisa�on like a new recruit every day!! Each day has a 
new challenge. Here newness is the only constant. Of all 
the things, the best and most important ammuni�on in 
our quiver will always be to learn, understand & lead – all 
with utmost earnestness and commitment. Mentorship 
has been an integral part of our organisa�onal culture 
and need of the hour to water down the values to the 
new genera�on who are joining this mighty ins�tu�on. It 
is kind of knowing the roots from where we originated to 
the proud stature that we have built for ourselves today. 

Ul�mately, its mentoring which brings the team 
together, help in achieving organisa�onal and personal 
goals & most importantly bring in that sa�sfying smile 
when one looks back the strode path. So whenever we 
see a struggling team mate or a colleague and if we know 
within our heart that we have the competency to help or 
guide him/ her, then let us never hesitate to extend that 
helping hand - it can do wonders and create a magical 
transforma�on in that person.

Article
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Today, people are always thinking about their future in this 
beau�ful world, making it stressful rather than exci�ng and 
joyful. Most of the people s�ll see their future in doubt 
because of their nega�ve mindset. But if we want to achieve 
our desired goals, we have to look at life with an op�mis�c and 
posi�ve a�tude.

Posi�ve people do not wait for life to turn around; instead, they 
take ac�ons and turn it around themselves according to their 
desire. They don't worry about problems and obstacles. 
Instead of dwelling on the nega�vity, they accept their present 
situa�on and keep moving forward. They always embrace 
opportuni�es as a chance to learn, grow and develop their 
inner strength.

Jon Gordon once said, “Being posi�ve won't guarantee you'll 
succeed. But being nega�ve will guarantee you won't.

Have you ever been astonished by how posi�ve people think 
and what makes them happier? Here, we are going to discuss 
five-morning habits of posi�ve mindset people. By adop�ng 
these habits and with just a li�le perseverance, you can 
acquire what they do and start improving your life from the 
beginning of the day.

1. Posi�ve people create their posi�ve mindset room 

Just imagine and feel, you wake up in the morning and start 
your day with posi�vity, and you feel energe�c a�er that. It 
sounds good, right? Here, we suggest you create a posi�ve 
mindset room in your mind. When you wake up in the morning, 
give yourself 10 to 15 minutes in loneliness and think about all 
the posi�ve outcomes of your plans and make a picture of your 
success in your mind where you created your posi�ve mindset 
room. It will give you the energy to do all the work with a 
posi�ve mindset, and you'll get your desired goals.

2. Posi�ve people make an advance list of whole day

Posi�ve people always prepare their own to-make-work list in 
advance from the morning itself. They always plan their day, 
and according to their priority, they divide their work. They 
don't let the life to take control of their life; they don't let the 
things happen; instead of this, they become their own rider. 
They don't seem afraid of the future; instead, they plan their 
journey and include those goals every day in small steps to 
achieve the ul�mate goal.
                                                                 

3. Posi�ve people always include Workout and Yoga in their 
morning �me 

Posi�ve people always spend their morning �me on exercise 
and yoga. It is not only necessary for your physical health, but it 
is also essen�al for your mental health because one thing is for 
sure, you can't get your posi�ve mindset without a mentally fit 
mind, and for that, you must include exercise in your morning 
schedule because it is scien�fically proven that exercise 
releases endorphins in your body which make you feel good 
and energe�c from inside for your whole day. 

4. Posi�ve people start their day with good books

Most of the posi�ve people start their day with good books to 
feel the posi�ve energy for the whole day. These books can be 
anything. It can be mo�va�onal books, or it can be anything of 
your choice that makes you feel posi�ve and helps you imagine 
your dreams because if you want to achieve anything, you have 
to visualize first and books help in this very well. Books are the 
best friend or best mentor of yours because they never judge 
you. So start your day with your favorite book and read it and 
live in that world.

 5. Posi�ve people always say Bye-Bye Nega�vity 

When we talk about posi�vity, it always has an opposite side 
which is nega�vity. Nega�vity is the reason which can destroy 
all your posi�ve thoughts, your posi�ve a�tude and your 
posi�ve life. Only one thing which can prevent nega�vity is, 
start your morning to say bye-bye nega�vity. Just sit for a while 
in morning and relax, and let the flow of posi�vity into your 
body and let go the nega�vity out of your body and it feels like, 
you are saying to yourself, bye-bye nega�vity. Posi�ve people 
always see everything op�mis�cally and find the goodness in 
everything. So start your day to goodbye all your nega�vity.

Just start your day by adop�ng these habits and make these as 
your morning rituals. Let the posi�ve energy flow into your 
body and be op�mis�c in every aspect of your life. Always think 
Posi�ve. 

 Marcus Aurelius once said, “A man's life is what his thoughts 
make of it." Hence whatever you think from the very start of 
your day, so you'll be.
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Homage

Death, said Milton, is the golden key 
that opens the palace of eternity. 

Shreyas, in homage to Canbank’s  departed souls, 
pray that they rest in bliss, in eternal peace.
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The book “Atomic Habits” by James Clear begins with a beautiful 
introduction titled “My Story”, which sort of puts you in the mood for 
what to be expected in the pages to follow. James Clear begins by 
describing his near death incident which happened on the final day 
of his sophomore year of high school. A baseball bat, which slipped 
accidently out of the hands of his classmate while he was taking a 
swing, bashed into his (author's) face directly between the eyes. This 
mishap left him with a broken nose, severe swelling in the brain, 2 
shattered eye sockets, 6 facial fractures and in comatose condition 
for almost 24 hours. It took him years to recover from this 
debilitating health condition as he had to battle with double visions, 
seizures, unable to carry out basic motor functions and depression. 
The turning point came when the author, 2 years after the injury, 
began his collegiate life at Denison University where he learnt about the power of habits. He 
accumulated small but unfailing habits that eventually led to results that were unconceivable. Within 
6 years the author got hit in the face and placed into coma, he was selected as the top male athlete of 
Denison University and referred to the ESPN Academic All America Team. By the time he graduated, he 
was listed in the school record books in 8 diverse categories and in the same year he was also awarded 
the University's premier academic honour, the President's Medal. James Clear, the author, proved that 
with better habits anything is possible. Through this book, he wishes to share what it takes to make 
habits work in the real world. 

The mainstay of Atomic Habits is the author's 4 step model of habits – cue, craving, response and 
reward and the four laws of behaviour change that develop out of these steps. What the author offers 
is a synthesis of the best ideas that intelligent and smart people figured out a long time ago coupled 
with the most fascinating discoveries that scientists have made recently.  There are about 20 chapters 
in the book and each chapter begins with a real-life anecdote on how certain actions had a bearing on 
the life of an individual or a group being described in the incident. This builds up the milieu for the rest 
of the chapter. Human behaviour is in a constant flux, ever changing – moment to moment. But this 
books highlights the factors that do not change. It is about the rudiments of human behaviour, the 
enduring principles that you can rely on. The strategies that are mentioned in the book is relevant to 
anyone looking for a blue-print to continuous improvement in their life. A step-by-step process for 
bringing tangible changes, whether our goals are centred on money, productivity, health, relationship 
or personal development. 

Atomic Habits is a very engaging and informative read. It is practical, relatable and 
proven and comes across as an excellent resource and a must read for anyone looking 
for transformative changes in their lives.

Book Review

Tiny Changes, Remarkable ResultsTiny Changes, Remarkable Results

ATOMIC  HABITSATOMIC  HABITS
An Easy & Proven Way to Build An Easy & Proven Way to Build 
Good Habits & Break Bad OnesGood Habits & Break Bad Ones

Tiny Changes, Remarkable Results

ATOMIC  HABITS
An Easy & Proven Way to Build 
Good Habits & Break Bad Ones

— James Clear

Kishore Thampi 



ÌSlÉÉÇMü 13.04.2022 MüÉå WæûSUÉoÉÉS xÉÇcÉsÉ MüÐ MüÉrÉïÌlÉwmÉÉSlÉ xÉqÉÏ¤ÉÉ oÉæPûMü qÉåÇ ́ ÉÏ oÉ×eÉ qÉÉåWûlÉ zÉqÉÉï, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü MüÉ xuÉÉaÉiÉ MüUiÉå WÒûL ́ ÉÏ Måü.LcÉ. 

mÉOûlÉÉrÉMü, qÉÑZrÉ qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, WæûSUÉoÉÉS| 

Sri. K.H. Patnaik, Chief General Manager, Circle Office Hyderabad welcoming Sri. Brij Mohan Sharma, Execu�ve Director of the 
bank to the Performance Review Meet of Hyderabad Circle on 13.04.2022.

ÌSlÉÉÇMü 16.05.2022 MüÉå mÉÉÇÌQûcÉåUÏ qÉåÇ WûqÉÉUå oÉæÇMü Måü LqÉLxÉLqÉD xÉÑsÉpÉ MüÉ E«ÉOûlÉ MüUiÉå WÒûL ́ ÉÏ SåuÉÉzÉÏwÉ qÉÑZÉeÉÏï, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü| ÍcÉ§É qÉåÇ ́ ÉÏ LxÉ. 

UÉqÉxÉÑoÉëqÉÍhÉrÉlÉ, qÉÑZrÉ qÉWûÉ mÉëoÉÇkÉMü, cÉå³ÉD AÇcÉsÉ AÉæU ́ ÉÏqÉiÉÏ xÉÌoÉiÉÉ LqÉ. lÉÉrÉMü, ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ mÉëkÉÉlÉ, mÉÉÇÌQûcÉåUÏ pÉÏ ÌSZÉÉD Så UWåû WæÇû|

Sri Debashish Mukherjee, Execu�ve Director inaugura�ng our bank's MSME Sulabh at Pondicherry on 16.05.2022.  
Sri S. Ramasubramanian, Chief General Manager, Chennai Circle and Smt. Sabitha M Nayak, RO Head , Pondicherry are also seen 
in the picture.
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