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ÌSlÉÉÇMü 05.04.2021 MüÉå ÌuÉ¨ÉÏrÉ uÉwÉï 2021-22 Måü ÍsÉL WæûSUÉoÉÉS YsÉxOûU, ÎeÉxÉqÉåÇ pÉÑuÉlÉåµÉU, WæûSUÉoÉÉS AÉæU ÌuÉeÉrÉuÉÉÄQûÉ AÇcÉsÉ zÉÉÍqÉsÉ Wæû, MüÉ MüUÉåoÉÉU rÉÉåeÉlÉÉ xÉqqÉåsÉlÉ 

MüÉ E«ÉOûlÉ MüUiÉå WÒûL ́ ÉÏ LsÉ uÉÏ mÉëpÉÉMüU, mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ| NûÉrÉÉÍcÉ§É qÉåÇ ́ ÉÏ OûÏ uÉÏUpÉSì UåŒûÏ, qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, WæûSUÉoÉÉS pÉÏ 

ÌSZÉÉD Så UWåû WæÇû| 
Sri L V Prabhakar, MD & CEO inaugura�ng  Business Plan Conference for FY 2021-22 of Hyderabad Cluster consis�ng of Bhubaneshwar, 
Hyderabad & Vijayawada Circles on 05.04.2021. Sri  T  Veerabhadra Reddy, GM, CO Hyderabad is also seen in the picture.

ÌSlÉÉÇMü 09.04.2021 MüÉå qÉSÒUæ AÇcÉsÉ qÉåÇ AÉrÉÉåÎeÉiÉ, ÌuÉ¨ÉÏrÉ uÉwÉï 2021-22 Måü MüÉUÉåoÉÉU rÉÉåeÉlÉÉ xÉqqÉåsÉlÉ (oÉÏmÉÏxÉÏ) Måü SÉæUÉlÉ AkrÉ¤ÉÏ xÉÇoÉÉåkÉlÉ MüUiÉå WÒûL ´ÉÏ Måü 

xÉirÉlÉÉUÉrÉhÉ UÉeÉÔ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü| NûÉrÉÉÍcÉ§É qÉåÇ ́ ÉÏ oÉÏ cÉÇSìzÉåZÉU UÉuÉ, qÉWûÉ mÉëoÉÇkÉMü, LsÉoÉÏ LÇQû AÉUAÉUoÉÏ ÌuÉÇaÉ AÉæU ́ ÉÏ QûÏ xÉÑUåÇSìlÉ, qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, 

qÉSÒUæ, pÉÏ ÌSZÉÉD Så UWåû WæÇû| 

Sri K Satyanarayana Raju ED, delivering the keynote address during the Business Plan Conference (BPC) for FY 2021-22 of Madurai Circle 
conducted on 09.04.2021. Sri B Chandrasekhara Rao, GM, LB & RRB Wing & Sri D Surendran, GM, Madurai CO are also seen in the picture.
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Dear Canarites, 

I would like to begin by expressing my sincere gra�tude 
to each and every one of you for your hard work and 
relentless efforts which has definitely helped the Bank to 
remain irrepressible and strong, even during these 
challenging �mes, and achieve excellent performance in 
FY2020-21. Our March 2021 financials are endorsing and 
a tes�mony to the fact that a competent and dedicated 
workforce can do wonders, even under extremely 
challenging circumstances. 

The Bank has achieved record 45% Q-o-Q growth in net 
profit to `1010 crore in Q4 FY21 and has recorded an 
opera�ng profit of 55.9% Y-o-Y and a net profit of `2557 
crore for FY 2020-21. The performance linked incen�ve 
(PLI) of 15 days salary which has already been credited to 
staff accounts, is a valid testament to the fact that as an 
amalgamated en�ty we are growing stronger and 
sturdier and our performances are scaling new heights 
with each passing day. Bank has also achieved a 
commendable business milestone of ̀ 16.86 lakh crore as 
on 31st March 2021, with promising progress across all 
business parameters. On the liabili�es side Domes�c 
CASA deposits has grown by 13.95% Y-o-Y to `3.31 lakh 
crore with retail term deposits growing by 16.37% Y-o-Y 
to ̀ 4.20 lakh crore and on the assets side, retail segment 
has grown stronger with housing loans growing by 
15.11% Y-o-Y and vehicle loans by 13.25% Y-o-Y along 
with gold loan por�olio improving to around `78,000 
crores. This all round performance was possible due to 
the bank's focus on specialisa�on of key skills and 
crea�on of new ver�cals like Central Processing Wing, 
Gold loan, Reconcilia�on, Marke�ng and Government 
Rela�ons, Associates and Subsidiaries, Lead Bank & RRB 
and MIS, which improved the opera�onal efficiency and 
boosted produc�vity. 

MD & CEO’s Message
mÉëoÉÇkÉ ÌlÉSåvÉMü LuÉÇ 

qÉÑZrÉ MüÉrÉïMüÉUÏ AÌkÉMüÉUÏ 

MüÉ xÉÇSåvÉ

ÌmÉërÉ MåülÉUÉCOèxÉ,

qÉæÇ zÉÑÂAÉiÉ MüUlÉÉ cÉÉWûiÉÉ WÕÇû, AÉmÉMüÐ MüÄQûÏ qÉåWûlÉiÉ AÉæU AjÉMü 

mÉërÉÉxÉÉåÇ Måü mÉëÌiÉ AmÉlÉÏ M×üiÉ¥ÉiÉÉ urÉ£ü MüUiÉå WÒûL eÉÉå ÌlÉÍ¶ÉiÉ ÃmÉ xÉå ClÉ 

cÉÑlÉÉæiÉÏmÉÔhÉï xÉqÉrÉ Måü SÉæUÉlÉ pÉÏ oÉæÇMü MüÉå ÎxjÉU AÉæU qÉeÉoÉÔiÉ oÉlÉå UWûlÉå 

AÉæU ÌuÉ¨É uÉwÉï 2020-21 qÉåÇ EiM×ü¹ mÉëSzÉïlÉ WûÉÍxÉsÉ MüUlÉå qÉåÇ qÉSS MüÐ 

Wæû| WûqÉÉUÏ qÉÉcÉï 2021 MüÐ xÉÇiÉÉåwÉeÉlÉMü ÌuÉ¨ÉÏrÉ ÎxjÉÌiÉ CxÉ oÉÉiÉ MüÉ 

mÉëqÉÉhÉ Wæû ÌMü LMü xÉ¤ÉqÉ AÉæU xÉqÉÌmÉïiÉ MüÉrÉïoÉsÉ AirÉÇiÉ cÉÑlÉÉæiÉÏmÉÔhÉï 

mÉËUÎxjÉÌiÉrÉÉåÇ qÉåÇ pÉÏ cÉqÉiMüÉU MüU xÉMüiÉÉ Wæû|

oÉæÇMü lÉå ÌuÉ¨É uÉwÉï 21 MüÐ cÉÉæjÉÏ ÌiÉqÉÉWûÏ qÉåÇ 45% MüÐ uÉwÉÉïlÉÑuÉwÉï uÉ×Î®  

WûÉÍxÉsÉ MüUiÉå WÒûL  `1010 MüUÉåÄQû MüÉ ÌlÉuÉsÉ sÉÉpÉ AÎeÉïiÉ ÌMürÉÉ Wæû 

AÉæU mÉËUcÉÉsÉlÉ sÉÉpÉ qÉåÇ 55.9% MüÐ uÉwÉÉïlÉÑuÉwÉï uÉ×Î® WûÉÍxÉsÉ MüUiÉå WÒûL 

ÌuÉ¨É uÉwÉï 2020-21 Måü ÍsÉL `2557 MüUÉåÄQû MüÉ ÌlÉuÉsÉ sÉÉpÉ SeÉï 

ÌMürÉÉ Wæû| 15 ÌSlÉÉåÇ Måü uÉåiÉlÉ xuÉÃmÉ ÌlÉwmÉÉSlÉ xÉÇoÉ® mÉëÉåixÉÉWûlÉ 

(mÉÏLsÉAÉD) eÉÉå MüqÉïcÉÉËUrÉÉåÇ Måü ZÉÉiÉå  qÉåÇ mÉWûsÉå WûÏ eÉqÉÉ ÌMürÉÉ eÉÉ 

cÉÑMüÉ Wæû, CxÉ oÉÉiÉ MüÉ mÉÑZiÉÉ xÉoÉÔiÉ Wæû ÌMü LMü xÉqÉÉqÉåÍsÉiÉ CMüÉD Måü 

ÃmÉ qÉåÇ WûqÉ AÉæU AÍkÉMü qÉÄeÉoÉÔiÉ uÉ mÉëoÉsÉ WûÉå UWåû WæÇû AÉæU WûqÉÉUÉ 

ÌlÉwmÉÉSlÉ ÌSlÉ mÉëÌiÉÌSlÉ lÉD FÇcÉÉDrÉÉÇ MüÉå WûÉÍxÉsÉ MüU UWûÉ Wæû| rÉjÉÉ 31 

qÉÉcÉï 2021 MüÉå oÉæÇMü lÉå xÉpÉÏ urÉÉuÉxÉÉÌrÉMü qÉÉmÉSÇQûÉåÇ qÉåÇ EssÉåZÉlÉÏrÉ 

mÉëaÉÌiÉ Måü xÉÉjÉ ̀ 16.86 sÉÉZÉ MüUÉåÄQû MüÉ xÉUÉWûlÉÏrÉ MüÉUÉåoÉÉUÏ qÉÏsÉ MüÉ 

mÉijÉU pÉÏ WûÉÍxÉsÉ ÌMürÉÉ Wæû| SårÉiÉÉAÉåÇ Måü mÉ¤É qÉåÇ bÉUåsÉÔ MüÉxÉÉ eÉqÉÉ 

uÉwÉÉïlÉÑuÉwÉï 13.95% oÉÄRûMüU `3.31 sÉÉZÉ MüUÉåÄQû WûÉå aÉrÉÉ Wæû eÉoÉÌMü 

ZÉÑSUÉ xÉÉuÉÍkÉ eÉqÉÉ uÉwÉÉïlÉÑuÉwÉï 16.37% oÉÄRûMüU `4.20 sÉÉZÉ MüUÉåÄQû 

WûÉå aÉrÉÉ Wæû AÉæU AÉÎxiÉ xÉÇÌuÉpÉÉaÉ qÉåÇ, AÉuÉÉxÉ GhÉ AÉæU uÉÉWûlÉ GhÉ qÉåÇ 

¢üqÉzÉ:  15.11% AÉæU 13.25% MüÐ uÉwÉÉïlÉÑuÉwÉï uÉ×Î® Måü xÉÉjÉ-xÉÉjÉ 

xuÉhÉï GhÉ mÉÉåOïûTüÉåÍsÉrÉÉå qÉåÇ MüUÏoÉ `78,000 MüUÉåÄQû Måü xÉÑkÉÉU Måü 

TüsÉxuÉÃmÉ ZÉÑSUÉ xÉÇÌuÉpÉÉaÉ AÉæU AÍkÉMü qÉeÉoÉÔiÉ WÒûAÉ Wæû| oÉæÇMü ²ÉUÉ 

qÉÑZrÉ MüÉæzÉsÉ MüÐ ÌuÉzÉåwÉ¥ÉiÉÉ MüÉå iÉUeÉÏWû ÌSL eÉÉlÉå AÉæU lÉL ÌuÉpÉÉaÉÉåÇ  

eÉæxÉå-MåÇüSìÏrÉ mÉëxÉÇxMüUhÉ ÌuÉpÉÉaÉ, xuÉhÉï GhÉ ÌuÉpÉÉaÉ, xÉqÉÉzÉÉåkÉlÉ 

ÌuÉpÉÉaÉ, ÌuÉmÉhÉlÉ uÉ xÉUMüÉUÏ xÉÇoÉÇkÉ ÌuÉpÉÉaÉ, xÉWûrÉÉåaÉÏ LuÉÇ AlÉÑwÉÇaÉÏ 

ÌuÉpÉÉaÉ, AaÉëhÉÏ oÉæÇMü LuÉÇ ¤Éå§ÉÏrÉ aÉëÉqÉÏhÉ oÉæÇMü ÌuÉpÉÉaÉ LuÉÇ xÉÔcÉlÉÉ 

mÉëoÉÇkÉlÉ mÉëhÉÉsÉÏ (LqÉAÉDLxÉ) ÌuÉpÉÉaÉ Måü aÉPûlÉ mÉU krÉÉlÉ MåÇüÌSìiÉ MüUlÉå 
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MD & CEO’s Message

Måü TüsÉxuÉÃmÉ mÉËUcÉÉsÉlÉ S¤ÉiÉÉ qÉåÇ xÉÑkÉÉU WÒûAÉ Wæû AÉæU EimÉÉSMüiÉÉ 

oÉÄRûÏ Wæû, ÎeÉxÉMåü MüÉUhÉ rÉWû xÉuÉÉïÇaÉÏhÉ ÌlÉwmÉÉSlÉ  xÉÇpÉuÉ WÒûAÉ Wæû| 

WûqÉÉUå eÉæxÉå oÉÄRûiÉå xÉÇaÉPûlÉ qÉåÇ qÉÉlÉuÉ xÉÇxÉÉkÉlÉ MüÉå xÉoÉxÉå oÉÄQûÏ xÉÇmÉÌ¨É 

qÉÉlÉÏ eÉÉiÉÏ Wæû| xÉpÉÏ qÉÉlÉuÉ xÉÇxÉÉkÉlÉ lÉÏÌiÉrÉÉåÇ AÉæU mÉëjÉÉAÉåÇ MüÉå WûqÉÉUå 

MüqÉïcÉÉËUrÉÉåÇ MüÉå sÉÉpÉÉÎluÉiÉ MüUlÉå AÉæU ElÉMüÐ uÉÉxiÉÌuÉMü ¤ÉqÉiÉÉ Måü 

MüUÏoÉ mÉWÒðûcÉlÉå qÉåÇ qÉSS MüUlÉå Måü ÍsÉL iÉærÉÉU ÌMürÉÉ aÉrÉÉ Wæû| LMü mÉWûsÉ Måü 

ÃmÉ qÉåÇ pÉiÉÏï xÉå sÉåMüU ÌuÉ¨ÉÏrÉ rÉÉåeÉlÉÉ AÉæU xÉåuÉÉÌlÉuÉ×Ì¨É Måü oÉÉS MüÐ 

xuÉÉxjrÉ SåZÉpÉÉsÉ iÉMü, WûqÉÉUÏ qÉÉlÉuÉ xÉÇxÉÉkÉlÉ mÉWûsÉ sÉÉåaÉÉåÇ Måü ÌuÉMüÉxÉ 

mÉëÉåixÉÉWûlÉ Måü mÉÔUå MüÉrÉï¤Éå§É MüÉå mÉëÉuÉËUiÉ MüUiÉÏ WæÇû eÉÉå urÉÌ£ürÉÉåÇ MüÉå AmÉlÉå 

ÌuÉMüÉxÉ AÉæU ÌuÉxiÉÉU mÉU krÉÉlÉ MåÇüÌSìiÉ MüUlÉå MüÉ AÉaÉëWû MüUiÉÏ Wæû AÉæU 

TüsÉxuÉÃmÉ xÉÉqÉÔÌWûMü ÃmÉ xÉå xÉÇaÉPûlÉÉiqÉMü ÌuÉMüÉxÉ MüÉ qÉÉaÉï mÉëzÉxiÉ 

MüUiÉÏ Wæû| CxÉ qÉWûÉlÉ xÉÇxjÉÉ MüÐ xÉÇxM×üÌiÉ AÉæU mÉUÇmÉUÉ MüÉå xÉÇUÍ¤ÉiÉ 

UZÉlÉÉ AÉæU CxÉMåü qÉÉaÉïSzÉïMü/xÉÇxjÉÉmÉMü ÍxÉ®ÉÇiÉÉåÇ MüÐ U¤ÉÉ AÉæU mÉÉåwÉhÉ 

MüUlÉÉ xÉSæuÉ WûqÉÉUÏ mÉëÉjÉÍqÉMüiÉÉ Wæû eÉÉå xÉÇaÉPûlÉÉiqÉMü xÉTüsÉiÉÉ MüÐ 

ÃmÉUåZÉÉ, AÉkÉÉU AÉæU qÉÔsÉ mÉWûcÉÉlÉ Wæû| CxÉ qÉÉæÍsÉMü ÌuÉcÉÉUkÉÉUÉ MüÉå 

krÉÉlÉ qÉåÇ UZÉiÉå WÒûL mÉëirÉåMü qÉÉlÉuÉ xÉÇxÉÉkÉlÉ ÌuÉMüÉxÉ WûxiÉ¤ÉåmÉ/mÉWûsÉ MüÐ 

rÉÉåeÉlÉÉ oÉlÉÉD aÉD Wæû AÉæU xÉirÉÌlÉ¸É, DqÉÉlÉSÉUÏ, S¤ÉiÉÉ, xÉWûrÉÉåaÉ, 

UcÉlÉÉiqÉMüiÉÉ AÉæU xÉqqÉÉlÉ eÉæxÉÏ qÉWûiuÉmÉÔhÉï ÌuÉzÉåwÉiÉÉAÉåÇ Måü xÉÉjÉ LMü 

xÉ¤ÉqÉ, xÉUsÉ AÉæU xÉzÉ£ü MüÉrÉïoÉsÉ ÌuÉMüÍxÉiÉ MüUlÉå Måü LMüqÉÉ§É CUÉSå 

xÉå sÉÉaÉÔ ÌMürÉÉ aÉrÉÉ Wæû|

CxÉ uÉiÉïqÉÉlÉ mÉËUSØzrÉ qÉåÇ WûqÉlÉå MüqÉïcÉÉËUrÉÉåÇ Måü xuÉÉxjrÉ AÉæU xÉÑU¤ÉÉ MüÉå 

mÉëÉuÉËUiÉ MüUlÉå AÉæU ElÉMüÐ SåZÉpÉÉsÉ MüUlÉå Måü ÍsÉL qÉÉlÉuÉ xÉÇxÉÉkÉlÉ MüÐ 

mÉWÒÇûcÉ MüÉ pÉÏ ÌuÉxiÉÉU ÌMürÉÉ Wæû| LMü xÉÌ¢ürÉ xÉÇaÉPûlÉ Måü ÃmÉ qÉåÇ, 

xÉuÉïmÉëjÉqÉ xÉÑU¤ÉÉ WûÏ WûqÉåzÉÉ WûqÉÉUÏ xÉuÉÉåïŠ mÉëÉjÉÍqÉMüiÉÉ UWûÏ Wæû| 

CxÉÍsÉL, iÉÏuÉë TæüsÉÉuÉ Måü xÉÉjÉ eÉoÉ qÉWûÉqÉÉUÏ MüÐ SÕxÉUÏ sÉWûU AÉD  iÉÉå 

WûqÉ iÉærÉÉU jÉå YrÉÉåÇÌMü WûqÉÉUå MüÉrÉïxjÉsÉ AÉæU bÉU SÉålÉÉåÇ eÉaÉWûÉåÇ mÉU AmÉlÉå 

MüqÉïcÉÉËUrÉÉåÇ MüÐ xÉÑU¤ÉÉ xÉÑÌlÉÍ¶ÉiÉ MüUlÉå WåûiÉÑ xÉOûÏMü EmÉÉrÉ ÌMüL eÉÉlÉå Måü 

oÉÉUå qÉåÇ WûqÉåÇ mÉiÉÉ jÉÉ | WûqÉ mÉÔUå pÉÉUiÉ qÉåÇ ÎxjÉÌiÉ MüÐ sÉaÉÉiÉÉU ÌlÉaÉUÉlÉÏ MüU 

UWåû WæÇû AÉæU CxÉ MüÌPûlÉ xÉqÉrÉ qÉåÇ AmÉlÉå MüÉrÉïoÉsÉ MüÐ qÉSS AÉæU xÉqÉjÉïlÉ 

Måü ÍsÉL mÉëpÉÉuÉzÉÉsÉÏ EmÉÉrÉ sÉÉaÉÔ ÌMüL WæÇû| mÉë.MüÉ./AÇ.MüÉ./¤Éå.MüÉ. xiÉU 

mÉU WûqÉÉUÏ iuÉËUiÉ mÉëÌiÉÌ¢ürÉÉ uÉÉsÉÏ OûÏqÉ AÉæU WåûsmÉ QåûxMü, ÍpÉ³É MüÉrÉï 

xÉqÉrÉ/bÉU xÉå MüÉrÉï, lÉMüSUÌWûiÉ AxmÉiÉÉsÉ qÉåÇ pÉiÉÏï, MüÉåÌuÉQû AÌaÉëqÉ AÉæU 

cÉÑÌlÉÇSÉ MåÇüSìÉåÇ mÉU OûÏMüÉMüUhÉ AÍpÉrÉÉlÉ, MÑüNåûMü xÉÉqÉÌrÉMü AÉæU 

UhÉlÉÏÌiÉMü qÉÉlÉuÉ xÉÇxÉÉkÉlÉ WûxiÉ¤ÉåmÉ WæÇû ÎeÉlWåÇû CxÉ qÉWûÉqÉÉUÏ xÉå mÉÏÌÄQûiÉ 

MüqÉïcÉÉËUrÉÉåÇ AÉæU ElÉMåü mÉËUuÉÉUÉåÇ MüÉå xÉWûÉrÉiÉÉ mÉëSÉlÉ MüUlÉå Måü ÍsÉL sÉÉaÉÔ 

ÌMürÉÉ aÉrÉÉ Wæû| WûqÉÉUÏ xÉåuÉÉLÇ ÌoÉlÉÉ ÌMüxÉÏ ÂMüÉuÉOû Måü EmÉrÉÉåaÉÏ AÉæU 

xÉÑsÉpÉ oÉlÉÏ UWåû CxÉMåü ÍsÉL WûqÉlÉå, AmÉlÉå AÉmÉMüÉå oÉWÒûiÉ iÉåÄeÉÏ xÉå 

oÉSsÉiÉå mÉËUuÉåzÉ Måü AlÉÑMÔüsÉ oÉlÉÉ ÍsÉrÉÉ Wæû| CxÉ mÉËUmÉå¤rÉ qÉåÇ, qÉæÇ CxÉ 

oÉÉiÉ MüÐ xÉUÉWûlÉÉ MüUiÉÉ WÕÇû ÌMü mÉëåirÉMü urÉÌ£ü lÉå CxÉ qÉWûÉqÉÉUÏ xÉå sÉÄQûlÉå 

qÉåÇ xÉÌ¢ürÉ pÉÉaÉÏSÉUÏ AÉæU mÉëÌiÉoÉ®iÉÉ SzÉÉïlÉå Måü xÉÉjÉ-xÉÉjÉ AÉmÉ AmÉlÉå 

In a growing organisa�on like ours, human resources are 
considered the greatest asset. All HR policies and 
prac�ces have been framed to benefit our staff members 
and help them graduate closer towards their true 
poten�al. From ini�a�on through recruitment to 
financial planning and health care post re�rement, our 
HR ini�a�ves covers the en�re spectrum of people 
development incen�ves that urge individuals to invest in 
their growth and expansion and in turn collec�vely pave 
the way for organisa�onal development. It is our ever 
present priority to preserve the culture and tradi�on of 
this great ins�tu�on and also protect and nourish its 
guiding / founding principles which forms the 
framework, the basis and the blueprint for organisa�onal 
success. Every human resources development 
interven�on/ ini�a�ve is planned keeping in mind this 
pris�ne ideology and implemented with the sole intent 
of developing a competent, ingenious and an 
e m p o w e re d  w o r k fo rc e  p e p p e re d  w i t h  v i ta l 
characteris�cs like  Integrity, honesty, proficiency, 
collabora�on, crea�vity and respect. 

In this current scenario we have also expanded the reach 
of HR to cover and take care of the health and safety of 
the employees. As a proac�ve organiza�on, Safety First is 
always our top most priority. Hence, when the second 
wave of the pandemic, with its rapid accelera�on, struck, 
we were prepared and had the knowledge to take 
accurate measures to ensure the safety of our staff 
members both at workplace and at home. We have been 
consistently monitoring the situa�on pan India and have 
introduced impac�ul measures to help and support our 
workforce in these tes�ng �mes. Our quick response 
teams and Help Desk at HO/CO/RO levels, staggered 
w o r k i n g  h o u r s /  w o r k  f r o m  h o m e ,  c a s h l e s s 
hospitalisa�on, Covid advance and vaccina�on drives at 
select centres are some of the �mely and strategic 
human resources interven�ons that has been put in 
place to provide help and assistance to employees and 
their families who have been impacted by this pandemic. 
We have adapted to the changing environment very 
quickly so that our services will con�nue to be usable and 
accessible without interrup�on. In this backdrop I would 
like to appreciate the strong involvement and 
commitment shown by each and every one of you in 
figh�ng this  pandemic and at  the same �me 
administering your du�es and responsibili�es with 
utmost earnestness and solemnity.
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MD & CEO’s Message

MüiÉïurÉÉåÇ AÉæU ÎÄeÉqqÉåSÉËUrÉÉåÇ MüÉå mÉÔUÏ DqÉÉlÉSÉUÏ AÉæU mÉëpÉÉuÉmÉÔhÉïiÉÉ Måü 

xÉÉjÉ ÌlÉpÉÉ UWåû WæÇû |

AÉaÉå oÉÄRûlÉå Måü ÍsÉL AoÉ LMü qÉÄeÉoÉÔiÉ lÉÏÇuÉ iÉærÉÉU MüU SÏ aÉD Wæû| AÉlÉå 

uÉÉsÉå ÌSlÉÉåÇ qÉåÇ WûqÉÉUÉ krÉÉlÉ MüqÉ sÉÉaÉiÉ uÉÉsÉÏ eÉqÉÉUÉÍzÉ, AlÉeÉïMü 

AÉÎxiÉ mÉëoÉÇkÉlÉ, iuÉËUiÉ ÌuÉmÉhÉlÉ AÉæU ÌQûÎeÉOûsÉ EimÉÉSÉåÇ MüÉå sÉÉåMüÌmÉërÉ 

oÉlÉÉlÉå, zÉÉZÉÉ qÉåÇ aÉëÉWûMüÉåÇ MüÐ xÉÇZrÉÉ MüÉå MüqÉ MüUlÉå, uÉxÉÔsÉÏ Måü mÉërÉÉxÉÉåÇ 

MüÉå oÉÄRûÉlÉå AÉæU xuÉÉxjrÉ AuÉxÉÇUcÉlÉÉ xÉÇoÉÇkÉÏ xÉÑÌuÉkÉÉAÉåÇ MüÉå GhÉ mÉëSÉlÉ 

MüUlÉå qÉåÇ xÉÌ¢ürÉ pÉÉaÉÏSÉUÏ mÉU WûÉålÉÉ cÉÉÌWûL| uÉiÉïqÉÉlÉ aÉÌiÉ MüÉå oÉlÉÉL 

UZÉlÉå AÉæU SåzÉ MüÐ AjÉïurÉuÉxjÉÉ Måü mÉÑlÉÌlÉïqÉÉïhÉ qÉåÇ AmÉlÉÏ pÉÔÍqÉMüÉ 

ÌlÉpÉÉlÉå Måü ÍsÉL rÉWû oÉWÒûiÉ qÉWûiuÉmÉÔhÉï Wæû| xÉUMüÉU ²ÉUÉ mÉëzÉÉÍxÉiÉ MüÉåÌuÉQû 

mÉëÉåOûÉåMüÊsÉ (CxÉå sÉÉmÉUuÉÉWûÏ xÉå lÉ sÉåÇ) AÉæU xÉÑU¤ÉÉ qÉÉlÉMüÉåÇ MüÉ xÉZiÉÏ xÉå 

mÉÉsÉlÉ MüUiÉå WÒûL  AmÉlÉÉ AÉæU AmÉlÉå mÉËUuÉÉU MüÉ ZrÉÉsÉ UZÉlÉÉ pÉÏ EiÉlÉÉ 

WûÏ qÉWûiuÉmÉÔhÉï Wæû AÉæU CxÉ iÉUWû CxÉ qÉWûÉqÉÉUÏ Måü ÎZÉsÉÉTü sÉÄQûÉD qÉåÇ  

WûqÉ xÉÌ¢ürÉ  pÉÔÍqÉMüÉ ÌlÉpÉÉ xÉMüiÉå WæÇû  |

M×ümÉrÉÉ bÉoÉUÉLÇ rÉÉ QûUåÇ lÉWûÏÇ oÉÎsMü EÍcÉiÉ xÉÉuÉkÉÉlÉÏ oÉUiÉåÇ| qÉæÇ AÉmÉMüÉå 

rÉWû  oÉiÉÉlÉÉ cÉÉWûiÉÉ WÕÇû ÌMü "CxÉ sÉÄQûÉD qÉåÇ WûqÉ xÉÉjÉ-xÉÉjÉ WæÇû AÉæU WûqÉ 

LMü xÉÉjÉ CxÉ qÉWûÉqÉÉUÏ xÉå EoÉUåÇaÉå" AÉæU AÉlÉå uÉÉsÉå ÌSlÉÉåÇ qÉåÇ AÍkÉMü 

E‹uÉsÉ, oÉåWûiÉU AÉæU LMü AÉzÉÉeÉlÉMü uÉÉiÉÉuÉUhÉ MüÉ AÉlÉÇS sÉåÇaÉå|

``xÉÑUÍ¤ÉiÉ UWåÇû| ÌWûqqÉiÉ oÉlÉÉrÉå UZÉåÇ| xuÉxjÉ oÉlÉå UWåÇû''

xÉÉSU,

AÉmÉMüÉ,

LsÉ uÉÏ mÉëpÉÉMüU 

mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ 

A robust founda�on has now been laid for the surge 
forward. In the coming days our focus should be on low 
cost deposits, NPA management, accelerated marke�ng 
and popularising of digital products and reducing the 
foo�all in the branch, augmented recovery efforts and 
proac�ve par�cipa�on in extending credit to health 
infrastructure facili�es. This is very important to 
maintain the current momentum and do our part in 
rebuilding the na�on's economy. Having said that it is 
also equally important to take care of ourselves and our 
families by strictly following the Covid protocols (not to 
take it casually) and safety standards administered by the 
government and thus ac�vely partake in the fight against 
this pandemic. 

Please do not panic or fear but take proper precau�ons. I 
want you to know that “we are in this together and we 
will get through this together” and enjoy a much 
brighter, be�er and a promising milieu in the days to 
come. 

“Stay safe. Stay strong. Stay healthy”

With warm regards,

Yours sincerely,

L V Prabhakar
Managing Director & CEO
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Dear friends, 

The financial industry has �me and again posed major 
challenges for banks. The ongoing pandemic , the 
dwindling economy, the catastrophic recession and the 
changing work force dynamics have thrown open 
challenges galore for many banks and financial ins�tu�ons. 
In such devasta�ng and portentous environment it comes 
as no surprise that certain strategic and focussed measures 
are warranted to create a safe haven for the employees as 
well as lay strong founda�ons for the economy to flourish. 
It is hard to predict how long the crisis will last and what the 
'new normal' will look like. But we are consistently 
revisi�ng our opera�onal models and business strategies 
to find out how they have fared in the past and how best 
they will fit in the future. 

Human Resources Management has always been the 
driving force in keeping the workforce and organiza�on 
engaged, produc�ve and resilient. The true value of HR is 
exemplified when we invest in robust HR prac�ces and 
policies. In the current scenario HR is uniquely posi�oned 
to lead organisa�ons to recover and thrive in this new 
world of work, playing a vital role in shaping the way 
organisa�ons recruit and develop leadership talent, and 
take care of their workforce, and break away from 
tradi�onal opera�ng models, to achieve effec�ve and 
successful work outcome. The ongoing crisis/ pandemic, 
though shocking, has provided a rare opportunity for HR to 
take the lead in driving organisa�onal stability and 
strength.  We, in our bank, has come out with a host of 
employee oriented measures and interven�ons to provide 
�mely assistance and help to ba�le this crisis, as well as 
create an environment premised on the pillars of trust, 
safety and co-existence to make our people feel safe and 
secured and cared for in their respec�ve work arenas. The 
future looks promising, when we together as a team 
cohesively work towards the be�erment of our 

ÌmÉërÉ xÉÉÍjÉrÉÉå, 

ÌuÉ¨ÉÏrÉ E±ÉåaÉ lÉå oÉæÇMüÉåÇ Måü ÍsÉL oÉÉU-oÉÉU oÉÄQûÏ cÉÑlÉÉæÌiÉrÉÉÇ ZÉÄQûÏ MüÐ WæÇû| 

uÉiÉïqÉÉlÉ qÉWûÉqÉÉUÏ, bÉOûiÉÏ AjÉïurÉuÉxjÉÉ, pÉrÉÉuÉWû qÉÇSÏ AÉæU oÉSsÉiÉå 

MüÉrÉïoÉsÉ MüÐ aÉÌiÉzÉÏsÉiÉÉ lÉå MüD oÉæÇMüÉåÇ AÉæU ÌuÉ¨ÉÏrÉ xÉÇxjÉÉAÉåÇ Måü ÍsÉL 

ZÉÑsÉÏ cÉÑlÉÉæÌiÉrÉÉÇ ZÉÄQûÏ MüU SÏ WæÇû| LåxÉå ÌuÉlÉÉzÉMüÉUÏ AÉæU pÉrÉÉuÉWû qÉÉWûÉæsÉ 

qÉåÇ rÉWû MüÉåD AÉ¶ÉrÉï MüÐ oÉÉiÉ lÉWûÏÇ Wæû ÌMü MüqÉïcÉÉËUrÉÉåÇ Måü ÍsÉL LMü 

xÉÑUÍ¤ÉiÉ AÉ´ÉrÉ oÉlÉÉlÉå Måü xÉÉjÉ-xÉÉjÉ AjÉïurÉuÉxjÉÉ Måü TüsÉlÉå-TÔüsÉlÉå Måü 

ÍsÉL qÉeÉoÉÔiÉ lÉÏÇuÉ UZÉlÉå Måü ÍsÉL MÑüNû UhÉlÉÏÌiÉMü AÉæU MåÇüÌSìiÉ EmÉÉrÉ 

AuÉvrÉ ÌMüL eÉÉLÇ | rÉWû AlÉÑqÉÉlÉ sÉaÉÉlÉÉ MüÌPûlÉ Wæû ÌMü xÉÇMüOû MüoÉ iÉMü 

oÉlÉÉ UWåûaÉÉ AÉæU 'lÉrÉÉ xÉÉqÉÉlrÉ' ÌMüxÉ mÉëMüÉU ÌSZÉåaÉÉ| sÉåÌMülÉ rÉWû mÉiÉÉ 

sÉaÉÉlÉå Måü ÍsÉL WûqÉ AmÉlÉå mÉËUcÉÉsÉlÉ qÉÊQûsÉ AÉæU MüÉUÉåoÉÉU UhÉlÉÏÌiÉrÉÉåÇ MüÐ 

sÉaÉÉiÉÉU xÉqÉÏ¤ÉÉ MüU UWåû WæÇû ÌMü AiÉÏiÉ qÉåÇ ElWûÉåÇlÉå MæüxÉÉ mÉëSzÉïlÉ ÌMürÉÉ Wæû 

AÉæU pÉÌuÉwrÉ qÉåÇ ÌMüiÉlÉÏ AcNûÏ iÉUWû ÌTüOû WûÉåÇaÉå|

qÉÉlÉuÉ xÉÇxÉÉkÉlÉ mÉëoÉÇkÉlÉ WûqÉåzÉÉ WûÏ MüÉrÉïoÉsÉ AÉæU xÉÇaÉPûlÉ MüÉå mÉëuÉ×¨É, 

EimÉÉSMü AÉæU urÉuÉWûÉU¤ÉqÉ oÉlÉÉL UZÉlÉå qÉåÇ mÉëåUMü zÉÌ£ü UWûÉ Wæû| qÉÉlÉuÉ 

xÉÇxÉÉkÉlÉ Måü xÉWûÏ qÉÔsrÉ MüÐ ÍqÉxÉÉsÉ iÉoÉ ÍqÉsÉiÉÏ Wæû eÉoÉ WûqÉ qÉeÉoÉÔiÉ 

qÉÉlÉuÉ xÉÇxÉÉkÉlÉ mÉëjÉÉAÉåÇ AÉæU lÉÏÌiÉrÉÉåÇ qÉåÇ ÌlÉuÉåzÉ MüUiÉå WæÇû| mÉëpÉÉuÉÏ AÉæU 

xÉTüsÉ MüÉrÉï mÉËUhÉÉqÉ WûÉÍxÉsÉ MüUlÉå Måü ÍsÉL xÉÇaÉPûlÉ ÎeÉxÉ iÉUWû xÉå lÉåiÉ×iuÉ 

mÉëÌiÉpÉÉ MüÐ pÉiÉÏï AÉæU ÌuÉMüÉxÉ MüUiÉå WæÇû, AÉæU AmÉlÉå MüÉrÉïoÉsÉ MüÐ 

SåZÉpÉÉsÉ MüUiÉå WæÇû, AÉæU mÉÉUÇmÉËUMü mÉËUcÉÉsÉlÉ qÉÊQûsÉ xÉå AsÉaÉ WûÉåiÉå WÒûL 

ExÉå AÉMüÉU SålÉå qÉåÇ qÉWûiuÉmÉÔhÉï pÉÔÍqÉMüÉ ÌlÉpÉÉlÉå Måü ÍsÉL, uÉiÉïqÉÉlÉ mÉËUSØzrÉ 

qÉåÇ xÉÇaÉPûlÉÉåÇ MüÉ lÉåiÉ×iuÉ MüUlÉå AÉæU MüÉrÉï MüÐ CxÉ lÉD SÒÌlÉrÉÉ qÉåÇ MüÉqÉrÉÉoÉ 

WûÉålÉå Måü ÍsÉL qÉÉlÉuÉ xÉÇxÉÉkÉlÉ ÌuÉÍzÉ¹ ÃmÉ xÉå iÉælÉÉiÉ Wæû| uÉiÉïqÉÉlÉ 

xÉÇMüOû/qÉWûÉqÉÉUÏ, pÉsÉå WûÏ cÉÉæÇMüÉlÉå uÉÉsÉÏ Wæû, iÉjÉÉÌmÉ CxÉlÉå qÉÉlÉuÉ xÉÇxÉÉkÉlÉ 

MüÉå xÉÇaÉPûlÉÉiqÉMü ÎxjÉUiÉÉ AÉæU qÉeÉoÉÔiÉÏ Måü xÉÉjÉ AÉaÉå oÉÄRûÉlÉå qÉåÇ lÉåiÉ×iuÉ 

MüUlÉå MüÉ LMü SÒsÉïpÉ AuÉxÉU mÉëSÉlÉ ÌMürÉÉ Wæû| WûqÉ, AmÉlÉå oÉæÇMü qÉåÇ, xÉqÉrÉ 

mÉU xÉWûÉrÉiÉÉ mÉëSÉlÉ MüUlÉå AÉæU uÉiÉïqÉÉlÉ xÉÇMüOû xÉå sÉÄQûlÉå qÉåÇ qÉSS MüUlÉå Måü 

ÍsÉL MüD MüqÉïcÉÉUÏ ElqÉÑZÉ EmÉÉrÉÉåÇ AÉæU WûxiÉ¤ÉåmÉÉåÇ Måü xÉÉjÉ-xÉÉjÉ 

ÌuÉµÉÉxÉ, xÉÑU¤ÉÉ AÉæU xÉWû-AÎxiÉiuÉiÉÉ Måü xiÉÇpÉÉåÇ mÉU AÉkÉÉËUiÉ uÉÉiÉÉuÉUhÉ 

MüÉ ÌlÉqÉÉïhÉ ÌMürÉÉ Wæû iÉÉÌMü sÉÉåaÉ xÉÇUÍ¤ÉiÉ AÉæU xÉÑUÍ¤ÉiÉ qÉWûxÉÔxÉ MüUlÉå Måü 

xÉÉjÉ-xÉÉjÉ rÉWû qÉWûxÉÔxÉ MüUåÇ ÌMü AmÉlÉå-AmÉlÉå MüÉrÉï¤Éå§É qÉåÇ ElÉMüÐ 

pÉsÉÏ-pÉÉÇÌiÉ SåZÉpÉÉsÉ MüÐ eÉÉiÉÏ Wæû|pÉÌuÉwrÉ AÉzÉÉeÉlÉMü mÉëiÉÏiÉ WûÉåiÉÉ Wæû, 

Executive Director’s Message
MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü 

MüÉ xÉÇSåzÉ
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Executive Director’s Message

organisa�on and all pointers now indicate that we are 
definitely on the right path. 

As wonderfully quoted by Steve Wynne, “Human 
Resources is not a thing we do. It is that which runs the 
business”, which indubitably brings out the true essence of 
HR. 

Our March (Q4) 2021 financials is a tes�mony to the hard 
work put in by each and every one of you, despite the 
looming oddi�es. It clearly reveals the strength of the bond 
that every employee enjoys and has with this organisa�on, 
which again speaks volumes about their commitment, 
dedica�on and loyalty. Business models and workforce 
dynamics have transformed in the recent past, throwing us 
many challenges to surpass and overcome. But when 
organisa�onal excellence is our mo�o, these challenges 
will cease to look daun�ng. In this financial year I urge each 
and every one of you to work towards to your set goals and 
objec�ves and evolve/ strategize effec�ve measures to 
achieve them. We have shown before what it means to 
work together as a well-knit unit. 

Let us march forward with these posi�ve thoughts in mind 
and with a strong realisa�on that we all have a fundamental 
role to play in shaping the future of this great ins�tu�on. Be 
inspired and also inspire others to work towards personal 
as well as organisa�onal excellence.

“Best wishes and have a wonderful year ahead!”

With warm regards,

Yours sincerely

Debashish Mukherjee
Execu�ve Director

eÉoÉ WûqÉ LMü OûÏqÉ Måü ÃmÉ qÉåÇ LMüeÉÑOû WûÉåMüU AmÉlÉå xÉÇaÉPûlÉ MüÐ oÉåWûiÉUÏ 

MüÐ ÌSzÉÉ qÉåÇ MüÉrÉï MüUiÉå WæÇû AÉæU xÉpÉÏ xÉÇMåüiÉ AoÉ CxÉ AÉåU CÇÌaÉiÉ MüUiÉå 

WæÇû ÌMü WûqÉ ÌlÉÍ¶ÉiÉ ÃmÉ xÉå xÉWûÏ UÉxiÉå mÉU WæÇû|

xOûÏuÉ uÉÉDlÉ MüÉ rÉWû A°ÒiÉ E®UhÉ -``qÉÉlÉuÉ xÉÇxÉÉkÉlÉ uÉWû cÉÏÄeÉ lÉWûÏÇ Wæû 

eÉÉå WûqÉ MüUiÉå WæÇû oÉÎsMü rÉWû uÉWû Wæû eÉÉå MüÉUÉåoÉÉU cÉsÉÉiÉÉ Wæû'', ÌlÉÈxxÉÇSåWû 

qÉÉlÉuÉ xÉÇxÉÉkÉlÉ Måü uÉÉxiÉÌuÉMü xÉÉU MüÉå xÉÉqÉlÉå sÉÉiÉÉ Wæû |

oÉÄRûiÉÏ ÌuÉwÉqÉiÉÉAÉåÇ Måü oÉÉuÉeÉÔS WûqÉÉUÏ qÉÉcÉï (cÉÉæjÉÏ ÌiÉqÉÉWûÏ) 2021 MüÉ 

ÌuÉ¨ÉÏrÉ mÉËUhÉÉqÉ AÉmÉ qÉåÇ xÉå mÉëirÉåMü ²ÉUÉ MüÐ aÉD MüÄQûÏ qÉåWûlÉiÉ MüÉ mÉëqÉÉhÉ 

Wæû| rÉWû xmÉ¹ ÃmÉ xÉå CxÉ xÉÇaÉPûlÉ Måü xÉÉjÉ mÉëirÉåMü MüqÉïcÉÉUÏ MüÉå mÉëÉmiÉ ExÉ 

xÉÇoÉÇkÉ MüÐ iÉÉMüiÉ MüÉå mÉëMüOû MüUiÉÉ Wæû eÉÉå ElÉMüÐ mÉëÌiÉoÉ®iÉÉ, xÉqÉmÉïhÉ AÉæU 

ÌuÉµÉxiÉiÉÉ qÉåÇ ÌlÉÍ¶ÉiÉ WûÏ mÉËUsÉÍ¤ÉiÉ WûÉåiÉÉ Wæû| WûÉsÉ Måü ÌSlÉÉåÇ qÉåÇ, MüÉUÉåoÉÉU 

qÉÊQûsÉ AÉæU MüÉrÉïoÉsÉ MüÐ aÉÌiÉzÉÏsÉiÉÉ oÉSsÉ aÉD Wæû ÎeÉxÉMåü TüsÉxuÉÃmÉ 

WûqÉåÇ MüD cÉÑlÉÉæÌiÉrÉÉåÇ MüÉ xÉÉqÉlÉÉ MüUiÉå WÒûL ElWåÇû SÕU MüUlÉÉ WûÉåaÉÉ| sÉåÌMülÉ 

eÉoÉ xÉÇaÉPûlÉÉiqÉMü EiM×ü¹iÉÉ WûqÉÉUÉ AÉSzÉï uÉÉYrÉ Wæû, iÉÉå rÉå cÉÑlÉÉæÌiÉrÉÉð 

MüÌPûlÉ lÉWûÏÇ sÉaÉåÇaÉÏ| CxÉ ÌuÉ¨ÉÏrÉ uÉwÉï qÉåÇ qÉæÇ AÉmÉ xÉpÉÏ xÉå AÉaÉëWû MüUiÉÉ WÕÇû 

ÌMü AmÉlÉå ÌlÉkÉÉïËUiÉ sÉ¤rÉÉåÇ AÉæU E¬åzrÉÉåÇ MüÐ ÌSzÉÉ qÉåÇ MüÉrÉï  MüUåÇ  AÉæU 

ElWåÇû mÉëÉmiÉ MüUlÉå Måü ÍsÉL mÉëpÉÉuÉÏ UhÉlÉÏÌiÉMü EmÉÉrÉ ÌuÉMüÍxÉiÉ MüUåÇ| LMü 

xÉÇaÉÌPûiÉ CMüÉD Måü ÃmÉ qÉåÇ MüÉrÉï MüUlÉå  MüÉ YrÉÉ AjÉï Wæû, rÉWû WûqÉlÉå mÉWûsÉå 

pÉÏ MüU ÌSZÉÉrÉÉ Wæû| 

AÉCL, WûqÉ ClÉ xÉMüÉUÉiqÉMü ÌuÉcÉÉUÉåÇ MüÉå krÉÉlÉ qÉåÇ UZÉiÉå WÒûL CxÉ mÉëoÉsÉ 

AWûxÉÉxÉ Måü xÉÉjÉ AÉaÉå oÉÄRåÇû ÌMü CxÉ qÉWûÉlÉ xÉÇxjÉÉ Måü pÉÌuÉwrÉ MüÉå AÉMüÉU 

SålÉå qÉåÇ WûqÉ xÉpÉÏ MüÐ qÉÉæÍsÉMü pÉÔÍqÉMüÉ Wæû| urÉÌ£üaÉiÉ AÉæU xÉÇaÉPûlÉÉiqÉMü 

EiM×ü¹iÉÉ MüÐ ÌSzÉÉ qÉåÇ MüÉrÉï MüUlÉå WåûiÉÑ rÉWû AÉuÉzrÉMü Wæû ÌMü AÉmÉ xuÉrÉÇ 

mÉëåËUiÉ WûÉåÇ AÉæU SÕxÉUÉåÇ MüÉå pÉÏ mÉëåËUiÉ MüUåÇ|

``AÉaÉÉqÉÏ uÉwÉï  MüÐ zÉÑpÉMüÉqÉlÉÉAÉåÇ Måü xÉÉjÉ |''

zÉÑpÉMüÉqÉlÉÉAÉåÇ xÉÌWûiÉ,

AÉmÉMüÉ,

SåuÉÉzÉÏwÉ qÉÑZÉeÉÏï 

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü 
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Dear friends, 

The past one year has been challenging in many ways. The 
pandemic has completely changed the way organisa�ons 
func�on and work and has remodelled work force 
dynamics. Amidst this ambiguity, chaos and economic 
uncertainty, we s�ll were able to deliver on our business 
obliga�ons and put forth a very healthy Q4 performance 
result. The reason being the unshakeable determina�on 
and resilience displayed by our employees. It is a 
remarkable achievement, considering the challenges that 
everyone had to face and re-adap�ng on a con�nuous 
basis to the changing economic and market environment. 
This reflects the deep commitment and the poten�al of 
our human resources to add substan�al value to business 
and act as a source of compe��ve advantage. When 
human talent coalesce with organisa�onal capability it 
propi�ates major business outcomes, market shares, 
revenue growth, profitability and sustainability. 

In this highly vola�le milieu, across the globe, the role of 
Human Resource Management has gained relevance as 
organiza�ons across the globe have a�ributed success to 
their well oriented team. Every Individual is unique and 
their talent enduring. Human asset being an intellectual 
asset, the new source of compe��ve advantage can be 
defined as the total of knowledge, skills and competencies 
that an organiza�on possesses. Hence, HR occupies a 
unique and sensi�ve posi�on in the banking sector. One of 
the most daun�ng tasks for the Human Resource 
Management is to tap the poten�al of the employees at 
its nascent stage and provide opportuni�es to nurture and 
blossom it to frui�on. By crea�ng an environment which 
foments team work and synergy, the crea�ve energies can 
be effec�vely channelized towards corporate aspira�ons. 

Our Bank’s  HR ini�a�ves,  s ince its  systema�c 
conceptualisa�on in the early 80s,are all directed towards 
the growth and development of our employees and also 

ÌmÉërÉ xÉÉÍjÉrÉÉå, 

ÌmÉNûsÉÉ LMü uÉwÉï MüD qÉÉrÉlÉÉåÇ qÉåÇ cÉÑlÉÉæiÉÏmÉÔhÉï UWûÉ Wæû| qÉWûÉqÉÉUÏ lÉå xÉÇaÉPûlÉÉåÇ Måü 

MüÉrÉï AÉæU MüÉrÉï MüUlÉå Måü iÉUÏMåü MüÉå mÉÔUÏ iÉUWû xÉå oÉSsÉ MüU UZÉ ÌSrÉÉ Wæû 

AÉæU MüÉrÉïoÉsÉ MüÐ aÉÌiÉzÉÏsÉiÉÉ MüÉå mÉÑlÉ:xjÉÉÌmÉiÉ ÌMürÉÉ Wæû| CxÉ AxmÉ¹iÉÉ, 

AurÉuÉxjÉÉ AÉæU AÉÍjÉïMü AÌlÉÍ¶ÉiÉiÉÉ Måü oÉÏcÉ pÉÏ WûqÉ AmÉlÉå urÉÉuÉxÉÉÌrÉMü 

SÉÌrÉiuÉÉåÇ MüÉå mÉÔUÉ MüUlÉå qÉåÇ xÉ¤ÉqÉ UWåÇû AÉæU cÉÉæjÉÏ ÌiÉqÉÉWûÏ qÉåÇ oÉWÒûiÉ WûÏ 

xuÉxjÉ ÌlÉwmÉÉSlÉ SzÉÉï mÉÉLÇ| WûqÉÉUå MüqÉïcÉÉËUrÉÉåÇ ²ÉUÉ mÉëSÍzÉïiÉ AOûsÉ SØÄRû-

xÉÇMüsmÉlÉÉ AÉæU xÉWûlÉzÉÏsÉiÉÉ Måü MüÉUhÉ WûÏ LåxÉÉ WûÉå mÉÉrÉÉ| ElÉ cÉÑlÉÉæÌiÉrÉÉåÇ 

MüÉå SåZÉiÉå WÒûL ÎeÉlÉMüÉ xÉÉqÉlÉÉ WûU ÌMüxÉÏ MüÉå MüUlÉÉ mÉÄQûÉ AÉæU ÌlÉUÇiÉU ÃmÉ 

xÉå oÉSsÉiÉå AÉÍjÉïMü AÉæU oÉÉÄeÉÉU Måü mÉËUuÉåzÉ Måü AlÉÑÃmÉ RûÉsÉlÉÉ mÉQûÉ, 

ÌlÉÍ¶ÉiÉ ÃmÉ xÉå rÉWû LMü EssÉåZÉlÉÏrÉ EmÉsÉÎokÉ Wæû| rÉWû urÉÉmÉÉU qÉåÇ mÉrÉÉïmiÉ 

qÉÔsrÉ eÉÉåÄQûlÉå AÉæU mÉëÌiÉxmÉkÉÉïiqÉMü sÉÉpÉ Måü xÉëÉåiÉ Måü ÃmÉ qÉåÇ MüÉrÉï MüUlÉå MüÐ 

ÌSzÉÉ qÉåÇ WûqÉÉUå qÉÉlÉuÉ xÉÇxÉÉkÉlÉÉåÇ MüÐ aÉWûUÏ mÉëÌiÉoÉ®iÉÉ uÉ ¤ÉqÉiÉÉ MüÉå SzÉÉïiÉÉ 

Wæû| eÉoÉ qÉÉlÉuÉ mÉëÌiÉpÉÉ xÉÇaÉPûlÉÉiqÉMü ¤ÉqÉiÉÉ Måü xÉÉjÉ eÉÑÄQûiÉÏ Wæû iÉÉå rÉWû 

mÉëqÉÑZÉ urÉÉuÉxÉÉÌrÉMü mÉËUhÉÉqÉÉåÇ, oÉÉÄeÉÉU qÉåÇ ÌWûxxÉåSÉUÏ, UÉeÉxuÉ qÉåÇ uÉ×Î®, 

sÉÉpÉmÉëSiÉÉ AÉæU ÎxjÉUiÉÉ MüÉå oÉÄRûÉuÉÉ SåiÉÏ Wæû|

CxÉ AirÉÍkÉMü AÎxjÉU uÉÉiÉÉuÉUhÉ qÉåÇ, SÒÌlÉrÉÉ pÉU qÉåÇ, qÉÉlÉuÉ xÉÇxÉÉkÉlÉ 

mÉëoÉÇkÉlÉ MüÐ pÉÔÍqÉMüÉ AÍkÉMü mÉëÉxÉÇÌaÉMü WûÉå aÉD Wæû YrÉÉåÇÌMü SÒÌlÉrÉÉ pÉU Måü 

xÉÇaÉPûlÉÉåÇ lÉå AmÉlÉÏ oÉåWûiÉU ÃmÉ xÉå ElqÉÑZÉ OûÏqÉ MüÉå xÉTüsÉiÉÉ MüÉ ́ ÉårÉ ÌSrÉÉ 

Wæû| mÉëirÉåMü urÉÌ£ü AÌ²iÉÏrÉ Wæû AÉæU ElÉMüÐ mÉëÌiÉpÉÉ xjÉÉrÉÏ Wæû| qÉÉlÉuÉ xÉÇmÉÌ¨É 

LMü oÉÉæÎ®Mü xÉÇmÉÌ¨É WûÉålÉå Måü lÉÉiÉå, mÉëÌiÉxmÉkÉÉïiqÉMü sÉÉpÉ Måü lÉL xÉëÉåiÉ MüÉå 

LMü xÉÇaÉPûlÉ Måü mÉÉxÉ qÉÉæeÉÔS ¥ÉÉlÉ, MüÉæzÉsÉ AÉæU S¤ÉiÉÉAÉåÇ MüÉ xÉÉMüÉU ÃmÉ 

qÉÉlÉÉ eÉÉ xÉMüiÉÉ Wæû| AiÉ:, oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ qÉÉlÉuÉ xÉÇxÉÉkÉlÉ AÌ²iÉÏrÉ AÉæU 

xÉÇuÉåSlÉzÉÏsÉ xjÉÉlÉ UZÉiÉÉ Wæû| qÉÉlÉuÉ xÉÇxÉÉkÉlÉ mÉëoÉÇkÉlÉ Måü ÍsÉL xÉoÉxÉå 

MüÌPûlÉ MüÉrÉÉåïÇ qÉåÇ xÉå LMü Wæû-MüqÉïcÉÉËUrÉÉåÇ MüÐ ¤ÉqÉiÉÉ MüÐ mÉWûcÉÉlÉ ExÉMåü 

mÉëÉUÇÍpÉMü cÉUhÉ qÉåÇ WûÏ MüUiÉå WÒûL CxÉå ÌuÉMüÍxÉiÉ MüUlÉÉ AÉæU TüsÉlÉå-TÔüsÉlÉå 

Måü mÉrÉÉïmiÉ AuÉxÉU mÉëSÉlÉ MüUlÉÉ| LMü LåxÉå uÉÉiÉÉuÉUhÉ MüÉ ÌlÉqÉÉïhÉ MüUiÉå WÒûL 

eÉÉå OûÏqÉuÉMïü AÉæU iÉÉsÉqÉåsÉ(xÉÉClÉeÉÏï) MüÉå oÉÄRûÉuÉÉ SåiÉÉ Wæû, UcÉlÉÉiqÉMü 

FeÉÉï MüÉ mÉërÉÉåaÉ mÉëpÉÉuÉÏ RÇûaÉ xÉå MüÊmÉÉåïUåOû AÉMüÉÇ¤ÉÉAÉåÇ MüÐ mÉÔÌiÉï Måü ÍsÉL 

ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû|

AxxÉÏ Måü SzÉMü MüÐ zÉÑÂAÉiÉ qÉåÇ WûqÉÉUå oÉæÇMü MüÐ qÉÉlÉuÉ xÉÇxÉÉkÉlÉ mÉWûsÉ 

MüÐ urÉuÉÎxjÉiÉ xÉÇMüsmÉlÉÉ Måü oÉÉS xÉå, CxÉMüÉ krÉÉlÉ WûqÉÉUå MüqÉïcÉÉËUrÉÉåÇ MüÐ 

xÉÇuÉ×Î® AÉæU ÌuÉMüÉxÉ Måü xÉÉjÉ-xÉÉjÉ xÉÑUÍ¤ÉiÉ MüÉrÉï uÉÉiÉÉuÉUhÉ xjÉÉÌmÉiÉ 

Message from CGMqÉÑZrÉ qÉWûÉ mÉëoÉÇkÉMü MüÉ xÉÇSåzÉ
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to establish a safe work environment. Apart from the 
tradi�onal HR ini�a�ves like recruitment, deployment, 
development and promo�on we have, in the recent past 
come out with novel HR interven�ons and measures to 
help the employees to sail through these tes�ng and 
difficult �mes. The pandemic, in its ini�al forma�ve 
phase, might have caught us unawares. But we, as an 
organisa�on, were more prepared and proac�ve to 
counter the second wave. From HR Help Desks, to Covid 
Care centres, to financial assistance and flexi working 
hours, we have introduced a host of people oriented 
measures to help our employees combat the present 
challenges. Our underlying tenet has always been to treat 
people as a valuable asset and provide them with a 
conducive and suppor�ve environment to develop and 
harness their skills and competencies and gravitate 
towards personal excellence and we are sure treading in 
the right direc�on.

Organiza�ons are considered as living en��es. As such, 
they consist of the head and the heart, which are the two 
significant elements just like for humans. The business 
cons�tutes the “head” of the organiza�on while the 
employees its “heart”. The roles may be dis�nct but 
intertwined. A perfect balance in the organiza�on is 
possible only when these two elements (head and heart) 
work in perfect rhythm. When everyone is properly 
aligned with the organisa�onal goals and objec�ves, then 
no challenges can stop us in our stride towards a bright 
and glorified future!

“Wish you all the very best!”

With best regards,

Yours sincerely

L V R Prasad
Chief General Manager

MESSAGE FROM CGM

MüUlÉå MüÐ AÉåU MåÇüÌSìiÉ UWûÉ Wæû| pÉiÉÏï, iÉælÉÉiÉÏ, ÌuÉMüÉxÉ AÉæU mÉSÉå³ÉÌiÉ eÉæxÉÏ 

mÉÉUÇmÉËUMü qÉÉlÉuÉ xÉÇxÉÉkÉlÉ mÉWûsÉ Måü AsÉÉuÉÉ, WûÉsÉ Måü ÌSlÉÉåÇ qÉåÇ WûqÉlÉå 

MüqÉïcÉÉËUrÉÉåÇ MüÉå ClÉ mÉUÏ¤ÉhÉÉåÇ AÉæU MüÌPûlÉ mÉËUÎxjÉÌiÉrÉÉåÇ xÉå mÉÉU-mÉÉlÉåå qÉåÇ 

qÉSS MüUlÉå Måü ÍsÉL lÉÔiÉlÉ qÉÉlÉuÉ xÉÇxÉÉkÉlÉ WûxiÉ¤ÉåmÉ AÉæU EmÉÉrÉ ÌMüL WæÇû| 

qÉWûÉqÉÉUÏ Måü mÉëÉUÇÍpÉMü cÉUhÉ xÉå pÉsÉå WûÏ WûqÉ AlÉeÉÉlÉ jÉå, ÌMÇüiÉÑ, LMü 

xÉÇaÉPûlÉ Måü ÃmÉ qÉåÇ WûqÉ SÕxÉUÏ sÉWûU xÉå ÌlÉmÉOûlÉå MüÐ ÌSzÉÉ qÉåÇ AÍkÉMü iÉærÉÉU 

AÉæU xÉÌ¢ürÉ jÉå| WûqÉlÉå AmÉlÉå MüqÉïcÉÉËUrÉÉåÇ MüÉå uÉiÉïqÉÉlÉ cÉÑlÉÉæÌiÉrÉÉåÇ xÉå ÌlÉmÉOûlÉå 

MüÐ ÌSzÉÉ qÉåÇ qÉSS MüUlÉå Måü ÍsÉL MüD eÉlÉÉålqÉÑZÉÏ EmÉÉrÉÉåÇ MüÐ zÉÑÂAÉiÉ MüÐ 

WæÇû eÉæxÉå- qÉÉlÉuÉ xÉÇxÉÉkÉlÉ WåûsmÉ QåûxMü uÉ MüÉåÌuÉQû MåürÉU xÉåÇOûU MüÐ xjÉÉmÉlÉÉ, 

ÌuÉ¨ÉÏrÉ xÉWûÉrÉiÉÉ EmÉsÉokÉ MüUÉlÉÉ uÉ AlÉÑMÔüsÉ MüÉrÉï-xÉqÉrÉ| WûqÉÉUÉ 

AÇiÉÌlÉïÌWûiÉ ÍxÉ®ÉÇiÉ WûqÉåzÉÉ sÉÉåaÉÉåÇ MüÉå LMü qÉÔsrÉuÉÉlÉ xÉÇmÉÌ¨É Måü ÃmÉ qÉåÇ 

qÉÉlÉiÉå WÒûL ElWåÇû ElÉMåü MüÉæzÉsÉ AÉæU S¤ÉiÉÉAÉåÇ MüÉå ÌuÉMüÍxÉiÉ MüUlÉå AÉæU 

ElÉMüÉ EmÉrÉÉåaÉ MüUlÉå Måü ÍsÉL LMü AlÉÑMÔüsÉ AÉæU EÍcÉiÉ mÉËUuÉåzÉ MüÉ 

ÌlÉqÉÉïhÉ MüUlÉÉ UWûÉ Wæû iÉÉÌMü uÉå urÉÌ£üaÉiÉ EiM×ü¹iÉÉ WûÉÍxÉsÉ MüU xÉMåÇü AÉæU 

WûqÉåÇ rÉMüÐlÉ Wæû ÌMü WûqÉ CxÉ xÉÇoÉÇkÉ qÉåÇ xÉWûÏ ÌSzÉÉ qÉåÇ AÉaÉå oÉÄRû UWåû WæÇû|

xÉÇaÉPûlÉÉåÇ MüÉå eÉÏÌuÉiÉ CMüÉCrÉÉåÇ Måü ÃmÉ qÉåÇ qÉÉlÉÉ eÉÉiÉÉ Wæû| AiÉ:, uÉå ÍxÉU AÉæU 

™SrÉ xÉå oÉlÉå WæÇû, eÉÉå qÉlÉÑwrÉÉåÇ MüÐ iÉUWû WûÏ SÉå qÉWûiuÉmÉÔhÉï iÉiuÉ WæÇû| urÉuÉxÉÉrÉ 

xÉÇaÉPûlÉ Måü ' Måü xÉqÉÉlÉ Wæû eÉoÉÌMü MüqÉïcÉÉUÏ CxÉMüÉ | ``ÍxÉU' ``ÌSsÉ''

pÉÔÍqÉMüÉLÆ AsÉaÉ WûÉå xÉMüiÉÏ WæÇû ÌMÇüiÉÑ rÉå AÉmÉxÉ qÉåÇ eÉÑÄQûÏ WÒûD WæÇû| xÉÇaÉPûlÉ qÉåÇ 

EÍcÉiÉ xÉÇiÉÑsÉlÉ oÉlÉÉL UZÉlÉÉ iÉpÉÏ xÉÇpÉuÉ WûÉåaÉÉ eÉoÉ rÉå SÉå iÉiuÉ (ÍxÉU AÉæU 

™SrÉ) xÉWûÏ sÉrÉ qÉåÇ MüÉqÉ MüUåÇ| eÉoÉ xÉpÉÏ MüÉå xÉÇaÉPûlÉ Måü sÉ¤rÉÉåÇ AÉæU 

E¬åzrÉÉåÇ Måü xÉÉjÉ PûÏMü xÉå eÉÉåÄQûÉ eÉÉiÉÉ Wæû, iÉÉå MüÉåD pÉÏ cÉÑlÉÉæiÉÏ WûqÉåÇ 

EeeuÉsÉ AÉæU aÉÉæUuÉzÉÉsÉÏ pÉÌuÉwrÉ MüÐ AÉåU AÉaÉå oÉÄRûlÉå xÉå lÉWûÏÇ UÉåMü 

xÉMüiÉÏ Wæû!

  ``AÉmÉ xÉpÉÏ MüÉå zÉÑpÉMüÉqÉlÉÉLÇ!''

WûÉÌSïMü zÉÑpÉMüÉqÉlÉÉAÉåÇ xÉÌWûiÉ,

AÉmÉMüÉ,

LsÉ uÉÏ AÉU  mÉëxÉÉS 

qÉÑZrÉ qÉWûÉ mÉëoÉÇkÉMü 
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qÉÉlÉuÉ xÉÇxÉÉkÉlÉ mÉëoÉÇkÉlÉ Måü xÉÇmÉÔhÉï ¤Éå§É MüÐ urÉÉZrÉÉ MÑüNû uÉÉYrÉÉåÇ qÉåÇ MüUlÉÉ MüU 

mÉÉlÉÉ MüÌPûlÉ Wæû| oÉiÉÉæU LMü xÉÇaÉPûlÉÉiqÉMü SØÌ¹MüÉåhÉ xÉå, qÉÉlÉuÉ xÉÇxÉÉkÉlÉ mÉëoÉÇkÉlÉ 

(LcÉAÉULqÉ) MüÉå ExÉ qÉWûiuÉmÉÔhÉï CMüÉD Måü ÃmÉ qÉåÇ qÉÉlÉÉ eÉÉ xÉMüiÉÉ Wæû, eÉÉå 

mÉëoÉÇkÉlÉ, urÉuÉxÉÉrÉ AÉæU sÉÉåaÉÉåÇ Måü oÉÏcÉ xÉWûÏ iÉÉsÉqÉåsÉ ÌoÉPûÉlÉå qÉåÇ qÉSS MüUiÉÏ Wæû 

AÉæU oÉæÇÌMÇüaÉ MüÐ xÉpÉÏ zÉæÍsÉrÉÉåÇ qÉåÇ MüÉrÉïÌlÉwmÉÉSlÉ qÉåÇ xÉÑkÉÉU sÉÉlÉå MüÐ ÌSzÉÉ qÉåÇ 

oÉÄRûÉuÉÉ SålÉå qÉåÇ ÌlÉUÇiÉU ÃmÉ xÉå xÉÇoÉ¬ Wæû| ÌmÉNûsÉå MÑüNû uÉwÉÉåïÇ qÉåÇ qÉÉlÉuÉ xÉÇxÉÉkÉlÉ 

mÉëoÉÇkÉlÉ MüÐ AuÉkÉÉUhÉÉ lÉå ÌuÉÍpÉ³É UhÉlÉÏÌiÉMü mÉËUuÉiÉïlÉ Måü UÇaÉÉåÇ xÉå aÉÑÄeÉUÉ Wæû rÉÉlÉÏ 

mÉÉUÇmÉËUMü pÉiÉÏï, iÉælÉÉiÉÏ AÉæU ÌlÉwmÉÉSlÉ mÉëoÉÇkÉlÉ xÉÇoÉÇkÉÏ MüÉrÉÉåïÇ MüÉ ÌlÉuÉïWûlÉ MüUlÉå 

Måü AsÉÉuÉÉAÍkÉMü xÉÉqÉËUMü MüÉrÉÉåïÇ MüÐ AÉåU CxÉMüÉ fÉÑMüÉuÉ UWûÉ Wæû eÉæxÉå-

mÉËUuÉiÉïlÉ mÉëoÉÇkÉlÉ, MüÉrÉïoÉsÉ aÉÌiÉzÉÏsÉiÉÉ, sÉcÉÏsÉÉmÉlÉ WûÉÍxÉsÉ MüUlÉÉ, MüqÉïcÉÉUÏ 

xÉÑU¤ÉÉ AÉæU OûÏqÉ uÉMïü qÉåÇ xÉÑkÉÉU MüUlÉÉ| sÉåÌMülÉ qÉÑZrÉ MüÉrÉï (qÉÉlÉuÉ xÉÇxÉÉkÉlÉ 

MüÉ) ApÉÏ pÉÏ uÉWûÏ Wæû, rÉÉlÉÏ urÉÌ£üaÉiÉ sÉ¤rÉÉåÇ, AÉMüÉÇ¤ÉÉAÉåÇ, S¤ÉiÉÉAÉåÇ AÉæU 

MüÉæzÉsÉ MüÉå xÉÇaÉPûlÉÉiqÉMü SØÌ¹, ÍqÉzÉlÉ AÉæU E¬åzrÉÉåÇ Måü xÉÉjÉ eÉÉåÄQûlÉÉ|

eÉoÉ SÉå urÉÌ£ürÉÉåÇ Måü oÉÏcÉ LMü ÍxÉ‚åü MüÉ AÉSÉlÉ-mÉëSÉlÉ ÌMürÉÉ eÉÉiÉÉ Wæû, iÉoÉ pÉÏ 

ElÉMåü mÉÉxÉ LMü-LMü ÍxÉ‚üÉ oÉcÉÉ UWåûaÉÉ| sÉåÌMülÉ eÉoÉ uÉå ÌuÉcÉÉUÉåÇ MüÉ AÉSÉlÉ-

mÉëSÉlÉ MüUiÉå WæÇû, iÉÉå mÉëirÉåMü Måü mÉÉxÉ mÉWûsÉå MüÐ iÉÑsÉlÉÉ qÉåÇ MÑüNû AÍkÉMü UWû eÉÉLaÉÉ| 

qÉÉlÉuÉ qÉlÉ AÉæU qÉÉlÉxÉ xÉå ÌlÉmÉOûlÉÉ mÉåcÉÏSÉ WûÉålÉå Måü xÉÉjÉ-xÉÉjÉ cÉÑlÉÉæiÉÏ xÉå pÉUÉ 

pÉÏ Wæû| rÉWû "qÉÉlÉuÉ xÉÇxÉÉkÉlÉ mÉëoÉÇkÉlÉ" rÉÉ xÉÉqÉÉlrÉ zÉoSÉåÇ qÉåÇ "eÉlÉ mÉëoÉÇkÉlÉ" MüÉå 

LMü xÉÇaÉPûlÉÉiqÉMü ÃÌoÉëMü qÉåÇ xÉoÉxÉå cÉÑlÉÉæiÉÏmÉÔhÉï AÉæU AÉuÉzrÉMü MüÉrÉÉåïÇ qÉåÇ xÉå 

LMü oÉlÉÉiÉÉ Wæû| rÉWû AÌiÉzÉrÉÉåÌ£ü rÉÉ ÌuÉµÉÉxÉ MüÉ oÉrÉÉlÉ lÉWûÏÇ Wæû, oÉÎsMü zÉÑ® 

AlÉÑpÉuÉeÉlrÉ AlÉÑxÉÇkÉÉlÉ mÉU AÉkÉÉËUiÉ LMü AuÉsÉÉåMülÉ Wæû|

qÉÉlÉuÉ xÉÇxÉÉkÉlÉ ÌuÉMüÉxÉ mÉU  Måü CxÉ  MüÐ AuÉkÉÉUhÉÉ ´ÉårÉxÉ ÌuÉzÉåwÉ xÉÇxMüUhÉ

ÌuÉÍpÉ³É qÉÉlÉuÉ xÉÇxÉÉkÉlÉ MüÉrÉÉåïÇ MüÐ xÉÔ¤qÉ oÉÉUÏÌMürÉÉåÇ, uÉwÉÉåïÇ qÉåÇ CxÉMüÐ oÉSsÉiÉÏ 

kÉÉUhÉÉAÉåÇ AÉæU xÉÑkÉÉUÉåÇ AÉæU CxÉMåü uÉiÉïqÉÉlÉ SÉrÉUå AÉæU qÉWûiuÉ qÉåÇ qÉÔiÉï AÇiÉSØïÌ¹ 

mÉëSÉlÉ MüUlÉå Måü ÍsÉL MüÐ aÉD Wæû| WûqÉÉUå sÉåZÉMüÉåÇ Måü sÉåZÉ/MüÌuÉiÉÉLÇ/ÌlÉoÉÇkÉ, 

oÉæÇÌMÇüaÉ E±ÉåaÉ qÉåÇ mÉëoÉsÉ ÃmÉ qÉåÇ ÌuÉ±qÉÉlÉ mÉëqÉÑZÉ mÉëÉxÉÇÌaÉMü qÉÉlÉuÉ xÉÇxÉÉkÉlÉ 

WûxiÉ¤ÉåmÉÉåÇ MüÐ qÉWûÏlÉ mÉUiÉÉåÇ Måü xÉÇoÉÇkÉ qÉåÇ aÉWûUÏ eÉÉlÉMüÉUÏ xÉå sÉæxÉ WûÉålÉå Måü 

xÉÉjÉ-xÉÉjÉ WûqÉÉUå oÉæÇMü ²ÉUÉ mÉËUMüÎsmÉiÉ, ÃmÉÉÇÌMüiÉ, AlÉÑxÉËUiÉ AÉæU MüÉrÉÉïÎluÉiÉ 

xÉÇMüsmÉlÉÉAÉåÇ xÉå xÉÑxÉÎ‹iÉ WæÇû|

AÉzÉÉ Wæû ÌMü AÉmÉ CxÉ ÌuÉzÉåwÉ xÉÇxMüUhÉ MüÉå mÉÄRûlÉå MüÉ AÉlÉÇS sÉåÇaÉå| eÉæxÉÉ ÌMü 

WûqÉ AÉmÉxÉå xÉÑlÉlÉÉ mÉxÉÇS MüUiÉå WæÇû, M×ümÉrÉÉ WûqÉÉUå aÉ×Wû mÉÌ§ÉMüÉ uÉ mÉÑxiÉMüÉsÉrÉ Måü 

uÉåoÉmÉåeÉ mÉU MåülÉlÉåOû qÉåÇ/rÉÉ hohml@canarabank.com mÉU qÉåsÉ Måü qÉÉkrÉqÉ 

xÉå AmÉlÉÏ mÉëÌiÉÌ¢ürÉÉ/ÌOûmmÉÍhÉrÉÉÇ AuÉzrÉ SåÇ rÉÉ AÉmÉ WûqÉåÇ WûqÉåzÉÉ 

080-22233480/9923693808 mÉU MüÊsÉ MüU xÉMüiÉå WæÇû| 

ÌMüzÉÉåU jÉÇmÉÏ

xÉÇmÉÉSMü

It is difficult to paraphrase the en�re scope of Human Resource 
Management in a few sentence. The closest would be to 
consider HRM, from an organisa�onal perspec�ve, as that vital 
en�ty which facilitates the perfect intersec�on between the 
management, the business and the people and perpetually 
involved in propi�a�ng performance improvement in all genres 
of banking. Over the years the concept of human resource 
management has traversed through the prisms of various 
strategic change, gravita�ng from the tradi�onal recruitment, 
placement and performance management func�ons to more 
tac�cal ones like change management, workforce dynamics, 
achieving flexibility, employee safety and improving teamwork. 
But the principal func�on (of HR) s�ll remains the same, ie 
aligning individual goals, aspira�ons, competencies and skills 
with organisa�onal vision, mission and objec�ves. 

When a coin is exchanged between two individuals, they will s�ll 
be le� with one coin each. But when they exchange ideas, each 
one will then be le� with something more than what they had 
earlier. Dealing with the human mind and psyche is intriguing as 
we l l  as  demanding .  Th i s  makes“Human Resource 
Management” or in generic terms "People Management” one 
of the most challenging and exigent tasks in an organisa�onal 
rubric. It is not a hyperbole or a statement of faith, but an 
observa�on based on pure empirical research. 

This Special Edi�on of Shreyas on HRM has been conceptualised 
to provide tangible insights into the subtle nuances of various 
HR func�onali�es, its changing percep�ons and reforma�ons 
over the years and its current scope and importance. The 
ar�cles /poems/essays by our writers also delves deep into the 
finer layers of per�nent HR interven�ons predominant in the 
banking industry and the ones envisioned, designed , prac�ced 
and implemented by our bank.

Hope you enjoy reading this special edi�on. As we love to 
hear from you, please drop in your feedback/ comments by 
visi�ng our HM&L Webpage in Cannet / or as mail to 
hohml@canarabank.com / or you can always call us at 
080 – 22233480 / 9986693808.

Kishore Thampi
Editor

EditorialxÉÇmÉÉSMüÐrÉ
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´ÉÏ oÉ×eÉ qÉÉåWûlÉ zÉqÉÉï lÉå oÉÏ.MüÊqÉ (aÉÉåsQû 

qÉåQûÍsÉxOû), LqÉ.MüÊqÉ (ÌoÉeÉlÉåxÉ LQûÍqÉlÉ, 

qÉåQûÍsÉxOû) AÉæU xÉÏLAÉDAÉDoÉÏ ÍzÉ¤ÉÉ 

AÎeÉïiÉ MüÐ WæÇû| MåülÉUÉ oÉæÇMü qÉåÇ AmÉlÉÏ ÌlÉrÉÑÌ£ü 

xÉå mÉWûsÉå uÉå mÉÇeÉÉoÉ lÉåzÉlÉsÉ oÉæÇMü qÉåÇ qÉÑZrÉ 

qÉWûÉmÉëoÉÇkÉMü Måü mÉS mÉU MüÉrÉïUiÉ jÉå| 1983 qÉåÇ uÉå AÉåËULÇOûsÉ oÉæÇMü BTü 

MüÊqÉxÉï qÉåÇ zÉÉÍqÉsÉ WÒûL jÉå AÉæU eÉoÉ oÉæÇMü MüÉ mÉÇeÉÉoÉ lÉåzÉlÉsÉ oÉæÇMü qÉåÇ 

ÌuÉsÉrÉ WÒûAÉ, iÉÉå uÉå CxÉMåü qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü oÉlÉå|

AmÉlÉå 37 xÉÉsÉ Måü sÉÇoÉå oÉæÇÌMÇüaÉ MüËUrÉU Måü SÉæUÉlÉ, ElWûÉåÇlÉå ÌuÉÍpÉ³É mÉSÉåÇ 

mÉU MüÉrÉï ÌMürÉÉ Wæû| ElWûÉåÇlÉå 15 uÉwÉÉåïÇ MüÐ ÌlÉUÇiÉU AuÉÍkÉ Måü SÉæUÉlÉ xÉpÉÏ 

mÉëMüÉU MüÐ zÉÉZÉÉAÉåÇ MüÉ lÉåiÉ×iuÉ ÌMürÉÉ Wæû AÉæU uÉå mÉÑhÉå AÉæU pÉÉåmÉÉsÉ ¤Éå§É Måü 

mÉëqÉÑZÉ jÉå| uÉWû uÉåxOûlÉï CÇÌQûrÉÉ Måü YsÉxOûU qÉÊÌlÉOûËUÇaÉ WåûQûAÉæU ÌlÉUÏ¤ÉhÉ uÉ 

ÌlÉrÉÇ§ÉhÉ iÉjÉÉ zÉÉZÉÉ MüÉUÉåoÉÉU Måü uÉÌOïûMüsÉ WåûQû pÉÏ jÉå| ElWåÇû zÉÉZÉÉ 

urÉuÉxÉÉrÉ, MüÊmÉÉåïUåOû ¢åüÌQûOû, ZÉÑSUÉ GhÉ, ÌlÉUÏ¤ÉhÉ AÉæU sÉåZÉÉ-mÉUÏ¤ÉÉ 

mÉëpÉÉaÉ, AÉÌS xÉÌWûiÉ oÉæÇÌMÇüaÉ Måü xÉpÉÏ ¤Éå§ÉÉåÇ qÉåÇ xÉqÉ×® AlÉÑpÉuÉ Wæû| ElWåÇû 

uÉwÉï 2017 qÉåÇ LmÉÏuÉÉD qÉåÇ mÉÏLTüAÉUQûÏL ²ÉUÉ  xÉå xmsÉåÇÌQûQû xÉåuÉlÉ

xÉqqÉÉÌlÉiÉ ÌMürÉÉ aÉrÉÉ jÉÉ|

ElWûÉåÇlÉå 19.05.2021 MüÉå MåülÉUÉ oÉæÇMü Måü MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü Måü ÃmÉ qÉåÇ 

MüÉrÉïpÉÉU aÉëWûhÉ ÌMürÉÉ Wæû|

Mr. Brij Mohan Sharma is B. Com 
(Gold Medalist), M. Com (Business 
Admin, Medalist), and CAIIB. Prior 
to his appointment in Canara Bank 
he was holding the posi�on of Chief 

General Manager at Punjab Na�onal Bank. He had joined 
Oriental Bank of Commerce in 1983 and when the bank 
was merged with Punjab Na�onal Bank, he became its 
Chief General Manager. 

During his 37 Years of long banking career, he has worked 
in various capaci�es. He has headed all types of Branches 
for con�nuous period of 15 years & he was the Head of 
Pune and Bhopal Region. He was also Cluster Monitoring 
Head, Western India and Ver�cal Head of Inspec�on and 
Control & Branch Business. He has rich experience in all 
Segments of Banking including Branch Business, 
Corporate Credit, Retail Credit, Inspec�on and Audit 
Division, etc. He was awarded SPLENDID SEVEN by 
PFRDA in APY in the year 2017.

He has taken charge as Execu�ve Director of Canara Bank 
on 19.05.2021.

Our New Executive DirectorWûqÉÉUå lÉrÉå MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü 

´ÉÏ oÉ×eÉ qÉÉåWûlÉ zÉqÉÉï

Sri. Brij Mohan Sharma

Shreyas team wishes him all success

´ÉårÉxÉ OÏqÉ AÉmÉMüÐ xÉTüsÉiÉÉ MüÐ MüÉqÉlÉÉ MüUiÉÏ Wæ|
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It gives me immense pleasure to be elevated as Chief General Manager in our beloved 
bank. I take this opportunity to thank the top management of the bank in reposing faith in 
me and for their con�nuous guidance. I wish to thank my family members also for their 
uns�nted yet silent support in my work. 

I wish to thank all my colleagues and seniors for their support and constant guidance in my 
day to day work. 

The second wave of covid-19 has reinstated the importance of figh�ng the ba�le together. 
Our tagline of “inclusive development” will pave the way for success of special campaigns under various 
products like last fiscal year, once the economic momentum gains ground. I am sure that with combined 
efforts of all the canarites, we shall overcome the challenge even in the midst of pandemic.

We shall leverage further the ini�a�ves taken by our bank which has yielded posi�ve results.  

With best wishes and warm regards,

BHAVENDRA KUMAR
Chief General Manager

NEW CGM'S MESSAGES

It is a great honour and privilege to be elevated as Chief General Manager of our great 
organiza�on.  I am grateful from the core of my heart to our Management for reposing 
faith and confidence in me for giving the opportunity to take higher responsibili�es in our 
bank. 

During three decades of my career in our Bank, I have been given excellent opportuni�es 
by the Bank in grooming myself in Credit, Forex and Interna�onal Banking. In this joyous 
occasion, I would like to thank my superiors and colleagues across all cadres for their 
tremendous support and guidance throughout my career.

We all know that we are undergoing a cri�cal situa�on during this pandemic �me, which has influenced all 
the sectors of the economy and the forthcoming challenges are huge. It is really appreciable that the 
Government of India is ac�ng in a pronounced manner by giving equal importance in figh�ng the virus as 
well as keeping the economy going.

It is always a wonderful thing to be op�mis�c.  Whenever there has been a pandemic, economy has faced a 
downfall but at the same instance it has revived with its poten�al later.

It is inevitable for us to turn a nega�ve situa�on into a posi�ve one.  As the Government of India is extending 
help without any holding back, it is a golden opportunity for us to provide immense help to the public along 
with increasing our business which will lead to the growth of our organiza�on.

Let us rededicate ourselves for this great cause and help our bank to achieve great heights in the days to 
come.

With best wishes & warm regards,

S RAMASUBRAMANIAN
Chief General Manager
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It has been a great honour and privilege to be elevated to the post of General Manager in 
our mighty ins�tu�on.

I express my hear�elt gra�tude to this great organiza�on, its golden tradi�ons and 
wonderful work culture for offering me the opportunity to serve, grow, gain experience 
and deliver results consistently at all  posi�ons which enabled  me to reach this posi�on. 
I am grateful to all my illustrious superiors for their guidance and patronage.  My hear�elt 
thanks to all my commi�ed colleagues and subordinates for their abundant love and 
unflinching support, in all my endeavours.

During my even�ul career spanning over two decades, I have witnessed  lot of changes in the Banking 
Sector, and have watched with pride and sa�sfac�on how Canara Bank has grown and progressed over �me, 
including the recent amalgama�on of Syndicate Bank.  I appeal to all  Canarites to rededicate our heart & 
soul to maintain these noble tradi�ons and take our Bank to greater heights and glory.

TOGETHER WE CAN

B CHANDRA SEKHARA
General Manager

NEW GM'S MESSAGES

It is indeed a great honour and privilege to be elevated as Generel Manager of our beloved 
mother Bank. I am indebted to all my superiors in the Bank who have recognized and 
supported me and all my colleagues in the Bank, who stood behind me in discharging my 
du�es and responsibili�es effec�vely, thus shaping my career and reaching this coveted 
posi�on. I take this opportunity to express my sincere gra�tude to all.

Having joined the Bank as Clerk during 1984, I am already comple�ng 37 years of ac�ve 
service in this great Bank and I feel proud to be part of this glorious journey of the Bank as 
during this period the Bank has grown mul�ple �mes in all spheres of Banking both in size and strength. I 
take this opportunity to inform all Canarites that if we work with utmost sincerity, dedica�on and devo�on 
and wholeheartedly partake in the growth of our beloved mother Bank, our career in the Bank would be 
automa�cally taken care of.

As the Bank and the country is passing through a very cri�cal and challenging phase due to emergence of 
Covid 19 second wave, we all together will con�nue to strive hard, rededicate ourselves to face the 
challenge and we shall come out with flying colours.

With warm regards,

G S RAVISUDHAKAR
General Manager
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It is a ma�er of immense pride and sa�sfac�on on ge�ng elevated as General Manager in 
our esteemed Bank.  I thank all my seniors for mentoring and guiding me which enabled 
me to accept challenges and shouldering higher responsibili�es. On this occasion  I also 
thank my colleagues who stood by me and helped me to perform my  du�es to the 
sa�sfac�on of our Bank. My long Journey of 29 years in this great Ins�tu�on has been full 
of challenges and fulfilment. I have been given opportunity to work in different cadres and 
in different parts of the Country, which has played a vital role in shaping my personality.

Our Bank has successfully faced many challenges in the past and I am sure the kind of 
Leadership we have at the Top and the kind of Human Assets we have, we will successfully overcome the 
challenges posed by the current Pandemic. It is rightly said that “tough �mes do not last but tough people 
do”. Financial Industry today is seeing disrup�ve changes in the field of Technology and Banks in future will 
be driven by technology as is observed in the case of New Genera�on Banks. Unlike in the past size has less 
relevance these days and technology has to be customer centric. If we have to survive, we have to be nimble 
footed and quick in our reac�ons. Gone are the days when customers were dependent on banks and request 
the bankers for fulfilment of their needs. Now the bankers have to visit the customers at their doorstep to 
survive in this compe��ve environment.

Our Bank has placed trust and confidence on me and put higher responsibili�es on my shoulders.  I fully 
commit myself and assure my superiors that I will rededicate myself with greater zeal and enthusiasm for 
the service of this great ins�tu�on.

With Best Wishes and Warm Regards,

SHAMBHU LAL
General Manager

NEW GM'S MESSAGES

3rd of October 1988 was the auspicious day when I started my journey as proba�onary 
officer. My Journey has been beau�ful and full of challenges and opportuni�es.

It is a great honor and privilege of mine to be elevated to the posi�on of General Manager 
in our great organiza�on. It s�ll feels like a dream for a person of my background,(who is 
from a small village in Himachal Pradesh, daily walked 20 kms to complete schooling). 
Thanks to my parents who despite being illiterate and engaged in agricultural labor, made 
sure to get me educated. 

I express my gra�tude towards the top management for reposing their faith in my capabili�es. I also express 
my sincere thanks to my seniors, colleagues and family members for their whole hearted support, 
mo�va�on and guidance.

Presently, our country is passing through a very difficult �me and banking sector is facing lots of challenges 
due COVID -19. I appeal all the CANARITES to put their best efforts and contribute in the revival of economy. 
Let us make sure that our organiza�on stays ahead in this call of duty to provide all the help possible to our 
ci�zens in these tes�ng �mes.

On this occasion I rededicate myself to strive for the development of the Bank.

With warm wishes.

PURSHOTTAM CHAND
General Manager
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It is a great honour and privilege to be elevated as General Manager of our beloved Bank. 
This has been possible with the blessings of the Almighty and the relentless support of my 
family members and colleagues at various levels. 

I express my hear�elt gra�tude to this great organiza�on, its golden tradi�ons and 
wonderful work culture for offering me the opportunity to serve, grow, gain experience 
and deliver results consistently at all levels and in all posi�ons, and finally enabling me to 
a�ain this posi�on. I am also extremely grateful to the top management for recognising 
my efforts and contribu�on and also to all my illustrious superiors for their guidance, 
patronage and persistent grooming which helped me to become the individual that Iam today. And above 
all, my hear�elt thanks to all my commi�ed colleagues for their abundant love and unflinching support, who 
have toiled shoulder to shoulder, in all my endeavours.

The tentacles of Covid 19 has reached every nook and corner of the world and this unprecedented crisis has 
certainly changed the face of banking.  With social distancing and other restric�ons being the current 
norms, we need to rethink our strategy in order to be more effec�ve and customer friendly in these difficult 
�mes. Usage and applica�on of technology in various forms in delivery of banking services is going to 
increase at rapid pace. Faceless banking shall be replacing the tradi�onal way of banking.  “Digital” should 
be the buzz word for every Canarite and a Digitally Proficient Workforce alone shall be the dis�nguishing 
factor among banks in the days to come. 

Knowledge is power & competency building is the need of the hour. My message to all my young Canarites is 
to develop leadership quali�es, upgrade knowledge & skill sets con�nuously and be in perfect sync with the 
changes happening in the banking industry. 

Let us together, take our bank to even greater heights of glory in the days to come!

MAHESH M PAI
General Manager

NEW GM'S MESSAGES
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TIME IS THE ONLY TIME IS THE ONLY 
CONSTANT CONSTANT 

TIME IS THE ONLY 
CONSTANT 

Laws of physics tells us that �me can only be altered by 
gravity and given that our ability to bend �me only exists in 
science fic�on, it is but natural that we have to consider that 
TIME for us is a linear constant and is limited as a resource. 
How do we manage this limita�on to bring out the op�mum 
produc�vity?

“It is not enough to be busy… The ques�on is: What are we 
busy about?” – Henry David Thoreau

The foremost requirement for effec�ve �me management 
is the awareness of �me as a limited resource. However, it is 
not just enough that we are aware of the limita�on, one 
must also be conscious of the fact. Harvard Business 
Review, in an ar�cle on �me management, provides us with 
some of the methods by which we can develop self-
awareness skills.

 The most important aspect of self awareness is to 
 iden�fy the �me of the day where you are most 
 produc�ve. Not everyone has the same energy 
 clocks, some of us perform best early in the day and 
 some of us are geniuses late at night. Divide your 
 typical day into �me slots (preferably 3-4-hour 
 bandwidth) and rank your produc�vity during these 
 �me slots. It is advisable to assign the most difficult 
 of your tasks to the most produc�ve �me slots of the 
 day.

 Plan your week ahead. Create a �me budget that will 
 tell you how you will spend your days in that week. 
 Categorise your �me into fixed �me (for must do 
 ac�vi�es) and discre�onary �me (for want to 
 do/have to do ac�vi�es). Keep the first point in mind 
 while planning your �me budget.

 Measure �me taken for comple�on of your ac�vi�es 
 and make a realis�c assessment of �me taken versus 
 your alloca�on of �me for the given ac�vity/task. 

 Complete the feedback loop by iden�fying markers 

 in your ac�vity which may have led to ineffec�ve 
 m a n a ge m e nt  o f  � m e .  I d e n� f y,  a s s e s s  a n d 
 incorporate your learning the next �me you take up 
 a similar task. Ask your friends, family and 
 colleagues for your performance and take posi�ve 
 and construc�ve feedback from them. Peer 
 assessment is the one of the most important factors 
 which helps in developing self awareness in �me 
 management.

“Tomorrow (noun) – A mys�cal land where 99% of all 
human produc�vity, mo�va�on and achievement is 
stored.”

The earlier sec�on helped us in making ourselves aware of 
�me as a resource. In this sec�on let us have a broader view 
of how we can arrange �me to help us complete all tasks 
that we have on hand rather than parking it away in the 
mys�cal land of tomorrow.

 Make a task list before you go to sleep. As discussed 
 earlier, there are “must do” and “have to”  tasks. 
 “Must do” tasks help you maintain your life, whereas 
 “have to” tasks either add value or help you achieve 
 goals in your life. Assign reasonable �me blocks to all 
 such ac�vi�es and perform all such ac�vi�es in the 
 allocated �me block only. Do not fear overshoo�ng a 
 li�le, it is only because you are either loving what 
 you do or you have not allo�ed �me on a ra�onal 
 basis. Assess the �me taken and reallocate �me. 
 Remember, �me management is an organic ac�vity 
 and it is not cast in stone. So, keep improvising.

 Priori�se ac�vi�es and assign immediacy to tasks. 
 Some of the tasks may be urgent and some may be 
 important.  Make a mental  quadrangle with 
 Urgency on the x axis and Importance on y axis. Tasks 
 which lie on the top le� should be completed first, 
 because tasks which are both urgent and important 
 have significance and long-term consequences. 
 Avoid the fallacy of ignoring the tasks which lie on 

Abhijith N Rao,
Manager, 
PM Sec�on, HR Wing
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 the right bo�om i.e., less urgent and less important. 
 These tasks may be mundane, but most of the �me, 
 it is these tasks that maintain the systems and 
 procedures intact. This method is called the 
 Eisenhover method. There are a lot of variants to 
 this method like POSEC Method, ABCD Analysis, 
 Pareto Analysis, etc., just choose one, which suits 
 you.

 Eliminate/Delegate - This aspect of �me management 
 is applicable especially, if you are heading a 
 team/project. There might be many ac�vi�es/tasks 
 which are non-essen�al and ea�ng into your �me. It is 
 cri�cal to iden�fy such ac�vi�es and either eliminate 
 them or find a viable effec�ve alterna�ve. If it cannot 
 be eliminated, as a team/project leader, you might 
 think of delega�ng such tasks.

 Use of tools - Prepare a task list. Diarise your tasks, 
 priori�se and assign proper �me slots. Apart from 
 keeping our tasks and ac�vi�es organised, a task list 
 supplements our memory. If you are handling mul�ple 
 projects, it is be�er to have mul�ple task lists. There 
 are umpteen applica�ons available which cater to 
 varied needs. Choose a simple one, because, it so 
 happens that, the task of having a task list takes 
 precedence, rather than execu�on. Most importantly, 
 allow �me for any unseen circumstances. We cannot 
 be clockwork precise.

“If it's your job to eat a frog, it's best to do it first thing in 
the morning. And if it's your job to eat two frogs, it's best 
to eat the biggest one first.” - Mark Twain

Who eats a frog? Even if one has to, isn't it the most 
despicable thing to do. But, if one has to do it, then one has 
to do it. So, effec�ve �me management, apart from 
awareness and arrangement is also about adapta�on skills. 

 First - STOP procras�na�ng. There is a website 
 dedicated to the art and cra� of procras�na�on. Just 
 search and go through the www.procras�na�on.com 
 website and try to adopt things which will help, at least 
 one idea at a �me. It is paramount to understand that 
 procras�na�on is a deeply psychological issue. 

 If it has become a habit to procras�nate, then try doing 
 tasks in short highly effec�ve bursts of say 15-30 
 minutes. Keep a conscious track of your ability to do 
 such tasks and increase your �me brackets slowly over 
 �me. If you have allo�ed a certain task in a �me slot, 

 just do it, however efficient it may be in the beginning. 
 Your effec�veness is definitely going to increase as you 
 progress. Remember, perseverance is as important as 
 being effec�ve, just s�ck on, it is going to become a 
 habit. “Pomodoro” is the key word, just try searching.

 Track the progress of your �me management habits 
 everyday, write your progress on a paper and review 
 before the end of the day. Plan your day ahead of a 
 week and do not be shy in using reminders for the 
 ac�vity/task to be done for the day. Most importantly, 
 keep away from any distrac�ons like social media in the 
 �me slot which you are most effec�ve. As Mark Twain 
 says, finish the thing you least like to do first, then you 
 will have a fresh day ahead where you can do things 
 that you like to do. 

 If you are unable to complete tasks/ac�vi�es as 
 planned, do not stress out. Review your assessment of 
 �me alloca�on and other things discussed above. As 
 men�oned earlier, it is important to factor for 
 con�ngencies too, being too water�ght puts undue 
 pressure and it leads to discon�nua�on of any exis�ng 
 progress. Remember, effec�ve �me management is a 
 human task, do not make a machine out of yourself. 
 Relaxa�on and �me offs are as important as 
 performing ac�vi�es and tasks. Don't we all know the 
 maxim, 'All work and no play, makes Jack dull”. 

 Any change for good needs a change in our habits. It is 
 our habits that define our a�tude, in turn our 
 behaviour and character. Time management is a subset 
 of the implica�ons of our habits. Challenge your habits 
 that lead to ineffec�ve �me management, one at a 
 �me. Stand in front of the mirror, write a big ques�on 
 mark on the wall, put on a wallpaper on your desktop 
 or your phone or anything. Just DO whatever it takes to 
 challenge yourself to be a be�er you. JUST DO IT. 

In conclusion, as discussed in the beginning of this ar�cle, 
�me is a limita�on, only if we think of it as so. Research says 
that the concept of �me is cultural too. Many highly 
produc�ve socie�es think of �me as linear and a�ach a high 
value to effec�ve and produc�ve use of this resource. Think 
in terms of the present and plan for your future.  Change 
can only happen if one brings changes to his/her present 
self. If you have already not searched the website 
men�oned earlier on the internet, you are just 
procras�na�ng. Start now, because tomorrow never 
comes.

*****



Article
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Employees are the most valuable asset of any Ins�tu�on / 
company / organiza�on. Any Ins�tu�on may have state of 
the art equipment and facili�es but it can be only successful, 
if the employees opera�ng it know how to make best use of it 
and are properly trained, managed, mo�vated and 
monitored. As such, even if technology has made inroads 
into various businesses, managing Human resources is the 
main func�on of any business unit. In this perspec�ve, 
despite technology advancement, Human resource 
Management s�ll con�nues to be the key func�on in any 
organiza�on, even today.

Top Management schools across the world list 7 basic 
func�ons of HR

  Recruitment & Selec�on
  Performance Management
  Learning & Development
  Succession Planning
  Compensa�on and benefits
  Informa�on systems
  Data and Analy�cs

Being a Sportsperson, I can vouch that HR is at the core of any 
Sport in general and team sport in par�cular. Every HR 
func�on listed above is also a very essen�al func�on of any 
team sport. The following lines will present a clear picture of 
this:

Recruitment & Selec�on: 
An elaborate selec�on process is involved in selec�ng players 
for any team sport. The parameters for selec�on differ from 
sport to sport. Since, cricket being the most popular sport in 
our country and I too being a cricketer, will s�ck to cricket 
while evalua�ng the HR func�ons in sports. Cricket is a game 
of Skill and as such, the primary criteria for selec�ng any 
player for a cricket team is skill – ba�ng, bowling, all-rounder 
or wicket keeping. If we delve further under ba�ng skill, we 
would be looking for openers and middle order ba�ers 
separately. Under bowling pace or spin. Under spin, leg spin, 
off spin & le� arm spin and under pace, swing or seam or fast. 
When it comes to all-rounders, fast bowling all-rounders or 

spin bowling all rounders or wicket keeper batsman. A team 
needs a combina�on of all these skill sets and they need at 
least 2-3 backups for each and every posi�on as replacement 
for any injury / non-availability of main players. So, every 
team, be it a school, college, club, state or country has to 
select the right players for each and every posi�on listed 
above to form a formidable team. As the old adage goes “A 
team is as strong as its weakest link”, every team focuses on 
covering all bases with best possible players. So the 
Selec�on/recruitment is the primary or root func�on of any 
team sport. This is how an IPL team picks its players in the 
auc�on. It first iden�fies the weak areas which are to be 
strengthened and shortlists at least 3-4 op�ons from the 
auc�on list and keep their purse intact �ll they get any of 
those players. In the recent mini auc�on, CSK going for 
Moeen Ali, RR going for Chris Morris, RCB going for Glen 
Maxwell are some of the examples which you can easily and 
readily relate.  

Learning & Development: 
Specialised coaches like ba�ng coach, bowling coach, 
fielding coach, physio, trainer, throw-down specialist etc are 
hired along with the head coach to develop the team. 
Coaching / pre-par�cipa�on camps are held to hone the skills 
of players and role of each player is clearly defined with Team 
goal in perspec�ve. New skills are taught to the players as per 
the demands of each format of the game.  If you see Maxwell 
or an AB de villiers hi�ng some unbelievable shots in a match 

Human Resource Human Resource 
Management in SportsManagement in Sports

Human Resource 
Management in Sports P Srinivasamurthy, 

Senior Manager, 

Sports cell, 
HR Wing, HO
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with ease or watch Bumrah bowling his Yorkers with pinpoint 
accuracy, it's because the same is learnt / taught / prac�ced 
in coaching sessions �me and again. The case is similar to any 
organiza�on, wherein employees' roles are clearly defined 
and requisite training is imparted to fulfil those roles to the 
best of their abili�es.  

Performance Management:
For a player to find place in the playing XI, his/her 
performance and the value that he/she brings to the team is 
the only criteria. In Cricket, performance is not just evaluated 
quan�ta�vely, but qualita�vely too. A person scoring 
maximum number of runs/taking maximum wickets need 
not be your most valuable player of the team. A player who 
delivers in crunch situa�ons and performs under extreme 
pressure situa�ons may be the most admired and valuable 
player of the team. For instance, If you observe AB Devilliers 
performance over the years for RCB, he may not have scored 
as many runs as ViratKohli, but he has been able to perform 
and win matches for RCB. 100% efforts may not result in a 
victory for a team, but the coach would be evalua�ng the 
performance of each player in each match irrespec�ve of 
result.

Succession Planning:
Sport too has to put in place a succession planning to stay on 
top of the game consistently over a period of �me. A team 
will not be considered as a good/great team if it wins odd �tle 
without showing any consistency. Off late, Indian cricket 
Team has emerged as one of the top teams in the world in all 
formats due to its successful succession planning. When 
Dhoni was Captain of Indian team, Virat Kohli was groomed 
for this post and was hence, nominated as the Vice-Captain 
of the Team. Similarly, when great players like Sachin, Rahul, 
Ganguly, Kumble & VVS Laxman re�red from the game, India 
had suitable replacements basically due to the Cricket 
infrastructure and talent pool developed by the BCCI through 
its Na�onal Cricket Academy(NCA). Former Cricketers are 
enrolled in NCA as Coaches/consultants to guide and coach 
the young and upcoming players, to ensure constant supply 
of players for the Indian Senior Team.  

Compensa�on and benefits
The Board of Control for Cricket India has an annual central 
contract system which grades the players in 4 categories viz 
A+, A,B & C. Top players who play in all 3 formats of the game 
like Virat Kohli, Bumrah and Rohit Sharma are placed in the 
A+ grade. Other top players like R Ashwin, Ravindra Jadeja, 
Shami, Pujara, K L Rahul find place in A grade. The other 
players are grouped in B & C grades depending upon their 
performance last season. Players in A+ category get 
guaranteed annual amount of `7 Cr. Players in A grade get 
`5 Cr, B Grade players get ̀ 3 Cr and C Grade players get ̀ 1 Cr 
per annum. This amount is excluding the match fees and per 
diem paid to players during camp / matches. The players are 
also allowed to take their families on long tours. Playing for 
India also increases the minimum base price in the IPL 
Auc�ons. Player's ge�ng injured while playing are taken 
care, end to end, by the BCCI, even if it involves treatment 
abroad.

Informa�on Systems, Data and Analy�cs:
Technology has invaded every facet of our life and sport is no 
different. BCCI has a robust informa�on systems which 
educates players on various ma�ers like the An�-doping 
laws, Code of conduct for players, rules of An�-corrup�on 
bureau and changes if any, in playing condi�ons and laws of 
the game. Every team, now-a-days has a computer analyst 
who captures each and every detail of ac�on that happens 
every ball in every game. Even the minutest of the detail is 
captured. These data are then collated and presented 
meaningfully in team mee�ngs to analyse the strength and 
weaknesses of their team as well as the opponents. 
Strategies are devised and planned based on these data 
inputs and analy�cs. 

It is clearly evident from the above that Human resource 
management func�ons are very much part and parcel of any 
modern-day sport in the world today.

*****



Poem

I've been you long time back.I've been you long time back.I've been you long time back.I've been you long time back.I've been you long time back.I've been you long time back.

Winnie Jagadamma Panicker
Manager

Gobiche�palayam Branch

There in the middle of the road she stood,

clasped in her hand a crumbled piece of note.

What has she le� behind that sha�ered her soul?

Was she to mourn or march forward on the path afront?

 

By the roadside sat an old woman, withered and wrinkled

Beside her she kept some pre�y cherry plums, and roses of colours yellow and pink.

The money she raised selling them, will enlighten the li�le ones wai�ng at home.

She looked at her, into her gleaming eyes, full of life yet so trodden pale.

She could see hope, and a wan�ng to be heard.

And the old woman would just smile, looking at her,

at the piece of paper in her hand.

Ah so young, why does she have to have a crumbled mind?

Why has she cried all her way, has she been betrayed by someone away?

So young, her wings yet to bloom, she needs to be happy and in full bloom.

Come my dear, you twinkling delight, be at my side, lets share some light.

The li�le girl, astonished, with tears pel�ng from her eyes,

looked at the lady in gleaming delight.

There she was given a handful of roses, both yellow and pink..

“All that has gone, is gone my dear...”... ahead of you is a life sans fear.

See my wrinkled hands, so pale. Yet, my eyes shall speak posi�ve notes.

You shall not tell me what went wrong, for I have been through you long �me back.

Walk towards the path in front, it has myriads of unspoken dreams kept.

You should open them all one by one, and bloom always in sparkles and light.
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Values and Ethics are two intertwined yet dichotomous 
terms that act as the bedrock for shaping an individual's 
behavior and character and o�en serves as a moral 
compass and guide in taking per�nent life decisions. To 
delve deep into the intricacies of these congruent terms, 
we first need to understand what each term stands for. 
Values represent an individual or personal standards of 
what is considered as treasured or important. It represents 
a set of edicts or rules which forms the framework for 
taking decisions. Values o�en act as a s�muli to our 
thinking and propi�ates emo�onal well being. Ethics on 
the other hand are generally accepted moral standards of 
conduct and does not vary from person to person. It 
involves systemizing, protec�ng and endorsing concepts 
of right and wrong behavior. Both these terms, values and 
ethics, together lay the founda�on for sustainability. They 
play an important role in every aspect of our life, when we 
have to make a choice between two things, wherein ethics 
determine what is correct, values determine what is 
significant.

In this highly compe��ve world, every business en�ty 
work on certain principles and beliefs which are nothing 
but the values. Likewise, ethics is implemented in the 
organiza�on to ensure the protec�on of the interest of 
stakeholders like customers, employees, society and the 
government. A clash happens when individualis�c values 
and virtues does not match with organiza�onal ethics and 
ethos. Such instances can disrupt the organiza�onal rubric 
and create a conscien�ousness imbroglio in the minds of 
the workforce. The end result being a rupture in mutual 
trust and credibility, burgeoning further to a possible 
portentous organiza�onal climate. Many organiza�ons 
have suffered because of this as the employees were not 
properly aligned with the culture, tradi�on and 
organiza�onal objec�ves and ethos. The prime 
responsibility lies with every human resources personnel 
and the HR transforma�on team to guide and encourage 
the employees to gravitate closer towards the 
organiza�onal core values and virtues from its periphery. 

When an individual is properly and successfully integrated 
with the organiza�onal culture, only then there exist a 
possibility of developing the much elusive “Sense of 
belongingness” , thus paving the way for a construc�ve HR 
transforma�on.

There are many reasons why this moral incompetence and 
eroded value systems develop in individuals. The major 
cornerstones of individual values are honesty and 
integrity, probity, accountability, diligence, perseverance 
and discipline. If we further sieve it and make it more 
rudimentary, then we can s�ck with honesty, probity and 
discipline as the vital sta�s�cs of personal values.  How 
o�en have we heard of the adage "Honesty is the best 
policy"? Right from our school days, we have been fed with 
this sanc�monious statement. Apparently, it looks like a 
mix of innocuous words. But the weight with which it hits 
our life o�en surprises us. Probity is not just a simple word. 
It carries with it ones character, morale, a�tude and 
demeanor. All the Holy Scriptures preaches to lead a life 
peppered with virtues. The saints, the spiritualists, the 
alchemists all points towards leading a life driven by values 
and discipline. But how o�en have we faltered? How o�en 
have we been true to ourselves? How can we bullet proof 
our moral and ethical standards and protect it from malign 
external incursions? This is something which we all need to 
cogitate on.
Mahatma Gandhi once spoke about the 7 deadly sins that 
has the capacity to destroy us (humanity) and all of them 

Values and EthicsValues and EthicsValues and Ethics
Kishore Thampi
Senior Manager,
HM&L Secon
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have to do with social and poli�cal condi�ons. Among the 
7, the following 3 has a huge significance in the 
organiza�onal context.

Wealth without work: - This refers to the act or the 
prac�ce of ge�ng something for nothing and ge�ng rich 
within the shortest possible �me. These ideas are 
detrimental because, righteousness and judgement are 
inexorably a�ached, sugges�ng that to the degree you 
move away from values and ethics, your judgement will be 
adversely affected.

Pleasure without Conscience: - The primary demand of 
the immature, covetous, selfish, and sensuous has always 
been, 'What's in it for me? Will this please me? Will it ease 
me?' People seem to want these pleasures without 
conscience or sense of responsibility, even abandoning or 
u�erly neglec�ng everything else that finds a spot in their 
rela�onship sphere. To learn to give and take, to live 
selflessly, to be sensi�ve, to be considerate and to be 
responsible is our biggest challenge.

Knowledge without character: - As dangerous as a li�le 
knowledge is knowledge without a strong principle. 
Intellectual development without propor�onate character 
development makes as much sense as giving the keys of a 
vault to a thief. Yet all too o�en in the academic world, 
that's exactly what we do by not focusing on the character 
development of young people. This has got strong and 
complicit ramifica�ons when the same individual steps 
into a work arena and succumbs to the societal ills. 

When our values and ethical framework gets distorted, it 
becomes increasingly difficult to think clearly as the 
en�cing accoutrements o�en have the last laugh. We 
o�en get bogged down by the inequi�es in life. The 
ques�ons "Why me?" and "Why not others"? , proliferates 
in our mind. It is at such cri�cal phase that we tend to 
deviate from our ethics and values. When our values are 

compromised, it almost always end in a tragedy. Honesty 
takes a back seat then. To neutralize the ill effects of a 
denigra�ng incident, we may take an unholy short cut. Our 
virtues dissipate as we see our compatriots prosper while 
we fail miserably. Our values erode and we feel life is not 
fair. But we o�en forget the truth that life is not fair with 
everyone. For every success there will be a failure. For 
every rise, a downfall. But it is at these tes�ng �mes that 
we need to hold on to our values more dearly and lead an 
honest life. It takes courage to accept the truth and live by 
the truth.
 
It might seem strange and hard to digest, but the fact is we 
o�en lead a blissful life, quite oblivious to the happenings 
around us. The world is swollen with atroci�es, dishonesty 
and debauchery. Malice and deceit are daily affairs. Every 
day out there is a test on our integrity and morale .It is very 
easy to be swept away in this filthy deluge, unless we keep 
our eyes open and act sanely. There may be tempta�ons 
galore, but our success lies in how best we can restrain 
ourselves from unrighteous proposi�ons. In such 
instances our inner voice and conscience should prevail 
and above all a strong commitment, loyalty and 
belongingness to the hands that feed you. Every ac�on, no 
ma�er how small, taken in the right direc�on and with the 
right perspec�ve can make a huge difference.

The game of life allows no subs�tu�ons and we get only 
rare opportuni�es to reverse our mistakes/ misfortunes. 
Nonetheless, every �me, we cannot expect someone to 
tell us what is right and what is wrong. So our conscience 
should be always undeterred, value driven, truthful, 
ethical and honest and then only we can sail through the 
nebulous haze of disingenuous entrapment and moral 
inep�tude. When our value system is clear it becomes 
easier to make life changing decisions.
 
As rightly told by Guru Nanak - “Truth is the highest virtue, 
but higher still is truthful living.”

Article

“Seven Deadly Sins

“ Wealth without work
“ Pleasure without conscience
“ Science without humanity
“ Knowledge without character
“ Politics without principle
“ Commerce without morality
“ Worship without sacrifice.”

                    - Mahatma Gandhi
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xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ : xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ : 

xÉÇaÉPûlÉ  MüÐ mÉWûcÉÉlÉxÉÇaÉPûlÉ  MüÐ mÉWûcÉÉlÉ

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ : 

xÉÇaÉPûlÉ  MüÐ mÉWûcÉÉlÉ

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ : xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ : 

xÉÇaÉPûlÉ  MüÐ mÉWûcÉÉlÉxÉÇaÉPûlÉ  MüÐ mÉWûcÉÉlÉ

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ : 

xÉÇaÉPûlÉ  MüÐ mÉWûcÉÉlÉ
xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ Måü oÉÉUå qÉåÇ eÉÉlÉlÉå xÉå mÉWûsÉå rÉWû eÉÉlÉlÉÉ 

AÉuÉzrÉMü Wæû ÌMü AÉÎZÉU xÉÇaÉPûlÉ Wæû YrÉÉ ?  (organiza�on)

``xÉÇaÉPûlÉ'' LMü oÉWÒûiÉ WûÏ urÉÉmÉMü zÉoS Wæû, AiÉ: CxÉMüÐ MüÉåD LMü 

LåxÉÏ mÉËUpÉÉwÉÉ SålÉÉ MüÌPûlÉ Wæû,eÉÉå xÉuÉïqÉÉlrÉ WûÉå |  

xÉÇaÉPûlÉ zÉoS  MüÐ EimÉÌ¨É AÇaÉëåÄeÉÏ pÉÉwÉÉ Måü "Organism" xÉå WÒûD 

Wæû, ÎeÉxÉMüÉ AÉzÉrÉ  SåWû Måü LåxÉå OÒûMüÄQûÉåÇ xÉå Wæû, eÉÉå mÉUxmÉU LMü mÉÔhÉï 

CMüÉD Måü ÃmÉ qÉå MüÉrÉï MüUiÉå WæÇû | ÎeÉxÉ iÉUWû qÉÉuÉlÉ zÉUÏU MüÐ xÉqÉxiÉ 

Ì¢ürÉÉMüsÉÉmÉ MüÉ xÉÇcÉÉsÉlÉ qÉÉlÉuÉ qÉÎxiÉwMü ²ÉUÉ WûÉåiÉÉ Wæû, ExÉÏ mÉëMüÉU 

LMü xÉÇxjÉÉ pÉÏ ÌuÉÍpÉ³É ÌuÉpÉÉaÉÉåÇ qÉåÇ ÌuÉpÉ£ü WûÉåiÉÏ Wæû| eÉæxÉå-- ¢ürÉ, 

ÌuÉ¨É, MüqÉïcÉÉUÏ AÉÌS ÌuÉpÉÉaÉ AÉæU ExÉMüÐ kÉÔUÏ WûÉåiÉÏ Wæû xÉÇaÉPûlÉ |

xÉÇaÉPûlÉ Måü oÉÉUå qÉåÇ MÑüNû ÌuÉ²ÉlÉÉåÇ ²ÉUÉ SÏ aÉD mÉËUpÉÉwÉÉLÇ CxÉ mÉëMüÉU WæÇû 

: 

mÉëÉå.  WæûlÉ Måü AlÉÑxÉÉU - ̀ `ÌMüxÉÏ ÌlÉÍ¶ÉiÉ E¬åzrÉ MüÐ mÉëÉÎmiÉ Måü ÍsÉL 

EimÉÉSlÉ Måü xÉÉkÉlÉ xÉuÉÉåï¨ÉqÉ RÇûaÉ xÉå xÉqÉÉrÉÉåÎeÉiÉ MüUlÉå Måü MüÉrÉï  MüÉå 

xÉÇaÉPûlÉ MüWûÉ eÉÉiÉÉ Wæû|''

eÉÏ. D. ÍqÉsÉuÉÉD Måü AlÉÑxÉÉU - "MüÉrÉï AÉæU MüqÉïcÉÉUÏ xÉqÉÑSÉrÉ MüÉ 

qÉkÉÑU xÉÇoÉÇkÉ WûÏ  xÉÇaÉPûlÉ MüWûsÉiÉÉ Wæû|'' 

sÉæxoÉaÉï LuÉÇ xmÉëÏaÉsÉ Måü zÉoSÉåÇ qÉåÇ - "xÉÇaÉPûlÉ ÌMüxÉÏ EmÉ¢üqÉ Måü 

ÌuÉÍpÉ³É bÉOûMüÉåÇ Måü oÉÏcÉ xÉÇUcÉlÉÉiqÉMü xÉÇoÉÇkÉ WûÉåiÉÉ Wæû|'' 

 

qÉæYTüÉUsÉæhQû Måü AlÉÑxÉÉU - "xÉÇaÉPûlÉ MüÉ AÉzÉrÉ ÌlÉÌSï¹ urÉÌ£ürÉÉåÇ 

Måü ExÉ xÉqÉÔWû xÉå Wæû eÉÉå E¬åzrÉÉåÇ MüÐ mÉëÉÎmiÉ Måü ÍsÉrÉå AmÉlÉå mÉërÉ¦ÉÉåÇ MüÉ 

rÉÉåaÉSÉlÉ SåiÉÉ Wæû|" 

EÌuÉïMü Måü AlÉÑxÉÉU - "xÉÇaÉPûlÉ MüÉ AjÉï rÉWû ÌlÉkÉÉïËUiÉ MüUlÉÉ Wæû ÌMü 

ÌMüxÉÏ E¬åzrÉ rÉÉ rÉÉåeÉlÉÉ MüÉå mÉëÉmiÉ MüUlÉå Måü ÍsÉL YrÉÉ-YrÉÉ Ì¢ürÉÉLÆ 

MüUlÉÏ AÉuÉzrÉMü WæÇû iÉjÉÉ ClÉMüÉå LåxÉÏ ́ ÉåÍhÉrÉÉåÇ qÉåÇ ÌuÉpÉÉÎeÉiÉ MüUlÉÉ Wæû 

ÎeÉlWåÇû AsÉaÉ-AsÉaÉ urÉÌ£ürÉÉåÇ MüÉå xÉÉæÇmÉÉ eÉÉ xÉMåü|'' 

E£ü mÉËUpÉÉwÉÉAÉåÇ Måü AkrÉrÉlÉ Måü oÉÉS xÉÇaÉPûlÉ MüÐ LMü EmÉrÉÑ£ü 

mÉËUpÉÉwÉÉ CxÉ mÉëMüÉU SÏ eÉÉ xÉMüiÉÏ Wæû - "xÉÇaÉPûlÉ LMü AÉåU EimÉÉSlÉ 

Måü ÌuÉÍpÉ³É EmÉÉSÉlÉÉåÇ MüÉå LMü§É MüUMåü MüÉqÉ mÉU sÉaÉÉlÉÉ iÉjÉÉ ElÉMåü 

oÉÏcÉ LåxÉÉ xÉWûrÉÉåaÉ LuÉÇ xÉÉqÉÇeÉxrÉ xjÉÉÌmÉiÉ MüUlÉÉ Wæû ÌMü uÉå EimÉÉSlÉ 

qÉåÇ AmÉlÉÉ AÍkÉMüiÉqÉ rÉÉåaÉSÉlÉ Så xÉMåü iÉjÉÉ SÕxÉUÏ AÉåU MüÉrÉïUiÉ 

urÉÌ£ürÉÉåÇ Måü oÉÏcÉ qÉkÉÑU xÉÇoÉÇkÉ xjÉÉÌmÉiÉ MüU xÉMåü|''

 

CxÉ iÉUWû " xÉÇaÉPûlÉ " uÉÉxiÉuÉ qÉåÇ uÉWû iÉÇ§É Wæû, eÉÉå sÉÉåaÉÉåÇ qÉåÇ LMü xÉÉjÉ 

UWûlÉå Måü xÉqÉaÉë xÉÉåcÉ  AÉæU SØÌ¹MüÉåhÉ Måü xÉÉjÉ- xÉÉjÉ MüÉrÉï MüUlÉå 

MüÉ xÉÉqÉjrÉï mÉæSÉ MüUiÉÏ Wæû|

AjÉÉïiÉç, xÉÇaÉPûlÉ uÉWû urÉuÉxjÉÉ rÉÉ rÉÑÌ£ü Wæû ÎeÉxÉMüÉ sÉ¤rÉ LMü WûÉåiÉÉ 

Wæû, eÉÉå AmÉlÉå MüÉrÉÉåïÇ MüÐ xÉqÉÏ¤ÉÉ MüUiÉå WÒûL xuÉrÉÇ MüÉ ÌlÉrÉl§ÉhÉ MüUiÉÏ 

Wæû, iÉjÉÉ AmÉlÉå mÉrÉÉïuÉUhÉ xÉå ÎeÉxÉMüÐ AsÉaÉ xÉÏqÉÉ WûÉåiÉÏ Wæû|  xÉÇaÉPûlÉ

MüD mÉëMüÉU Måü WûÉå xÉMüiÉå WæÇû - xÉÉqÉÉÎeÉMü, UÉeÉlÉæÌiÉMü, AÉÍjÉïMü, 

xÉæÌlÉMü, urÉÉuÉxÉÉÌrÉMü, kÉÉÍqÉïMü, uÉæ¥ÉÉÌlÉMü AÉÌS|

xÉÇaÉPûlÉ qÉåÇ MüÉrÉïUiÉ urÉÌ£ürÉÉåÇ Måü qÉkrÉ qÉkÉÑU xÉÇoÉÇkÉ oÉUMüUÉU UZÉiÉå WÒûL 

xÉÇaÉPûlÉ MüÉå FÇcÉÉD MüÐ AÉåU sÉå eÉÉlÉÉ AjÉÉïiÉç AÉaÉå oÉÄRûÉlÉÉ rÉÉ 

xÉÇaÉPûlÉ MüÉ ÌuÉMüÉxÉ MüUlÉÉ WûÏ AÉæU xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ MüÉ qÉÔsÉ 

E¬åzrÉ Wæû| 

 

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ xÉÇaÉPûlÉÉåÇ MüÉ LMü eÉÌOûsÉ AÉæU aÉÔÄRû mÉWûsÉÔ Wæû 

eÉÉå xÉÇaÉPûlÉ Måü xÉSxrÉÉåÇ MüÉå SØÄRûiÉÉ xÉå mÉëpÉÉÌuÉiÉ MüU xÉMüiÉÉ Wæû| rÉWû 

ExÉ AÇiÉÌlÉïÌWûiÉ qÉÔsrÉÉåÇ, AÉSzÉÉåïÇ LuÉÇ mÉUÇmÉUÉAÉåÇ MüÉå mÉËUpÉÉÌwÉiÉ MüUiÉÉ 

Wæû ÎeÉxÉå LMü lÉL MüqÉïcÉÉUÏ MüÉå xÉÇaÉPûlÉ Måü xÉSxrÉÉåÇ Måü ÃmÉ qÉåÇ 

xuÉÏMüÉU ÌMüL eÉÉlÉå Måü ÍsÉL xÉÏZÉlÉå MüÐ AÉuÉzrÉMüiÉÉ WûÉåiÉÏ Wæû |

WûU xÉÇaÉPûlÉ MüÐ AmÉlÉÏ AlÉÔPûÏ xÉÇxM×üÌiÉ AÉæU qÉÔsrÉ ÌlÉkÉÉïËUiÉ Wæû| 

xÉÇaÉPûlÉ MüÐ xÉÇxM×üÌiÉ AÉqÉ iÉÉæU mÉU AlÉeÉÉlÉå qÉåÇ oÉlÉÉD eÉÉiÉÏ Wæû, eÉÉå 

zÉÏwÉï mÉëoÉÇkÉlÉ rÉÉ ÌMüxÉÏ xÉÇaÉPûlÉ Måü xÉÇxjÉÉmÉMüÉåÇ Måü qÉÔsrÉÉåÇ mÉU 

AÉkÉÉËUiÉ WûÉåiÉÏ Wæû|

AeÉrÉ MÑüqÉÉU ÍqÉ´É

uÉËU¸ mÉëoÉÇkÉMü

UÉeÉpÉÉwÉÉ AlÉÑpÉÉaÉ

mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, oÉåÇaÉsÉÔÂ

AÉsÉåZÉ
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rÉÌS WûqÉ AmÉlÉå xÉÇaÉPûlÉ ``MåülÉUÉ oÉæÇMü'' MüÐ oÉÉiÉ MüUåÇ iÉÉå WûqÉÉUÏ 

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ qÉÔsÉ ÃmÉ xÉå WûqÉÉUå xÉÇxjÉÉmÉMü Måü ÍxÉ®ÉÇiÉÉåÇ  

mÉU AÉkÉÉËUiÉ Wæû | WûqÉÉUå xÉÇxjÉÉmÉMü MüÐ xÉÉåcÉ AÉæU SØÄRû ÌuÉµÉÉxÉ 

ÌlÉqlÉÍsÉÎZÉiÉ uÉÉYrÉÉåÇ  qÉåÇ  mÉËUsÉÍ¤ÉiÉ WûÉåiÉÏ Wæû :

 ̀̀ LMü AcNûÉ oÉæÇMü lÉ MåüuÉsÉ xÉqÉÉeÉ MüÉ ÌuÉ¨ÉÏrÉ ™SrÉ Wæû,

oÉÎsMü AÉqÉ eÉlÉiÉÉ MüÐ AÉÍjÉïMü ÎxjÉÌiÉ MüÉå xÉÑkÉÉUlÉå Måü ÍsÉL 

WûU xÉÇpÉuÉ iÉUÏMåü xÉå mÉërÉÉxÉ MüUlÉÉ ExÉMüÉ MüiÉïurÉ Wæû|' ' 

 

AoÉ WûqÉ AmÉlÉå xÉÇaÉPûlÉ MüÐ xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ MüÐ kÉÔUÏ AjÉÉïiÉç 

xÉÇxjÉÉmÉMü ÍxÉ®ÉÇiÉÉåÇ MüÉ ÎeÉ¢ü MüUåÇaÉå| qÉÔsÉ ÃmÉ xÉå WûqÉÉUå 07 

xÉÇxjÉÉmÉMü ÍxÉ®ÉÇiÉ WæÇû, eÉÉå ÌlÉqlÉuÉiÉç WæÇû: 

 1. AÇkÉÌuÉµÉÉxÉ AÉæU A¥ÉÉlÉ MüÉå SÕU MüUlÉÉ |  

 2.  mÉWûsÉå ÍxÉ®ÉÇiÉ MüÐ mÉÔÌiÉï WåûiÉÑ ÍzÉ¤ÉÉ MüÉ mÉëxÉÉU MüUlÉÉ |

 3.  ÍqÉiÉurÉÌrÉiÉÉ LuÉÇ oÉcÉiÉ MüÐ AÉSiÉ ÌuÉMüÍxÉiÉ MüUlÉÉ | 

 4. ÌuÉ¨ÉÏrÉ xÉÇxjÉÉ MüÉå lÉ MåüuÉsÉ xÉqÉÉeÉ MüÉ ÌuÉ¨ÉÏrÉ ™SrÉ oÉÎsMü 

  xÉÉqÉÉÎeÉMü ™SrÉ oÉlÉÉlÉÉ | 

 5. ÄeÉÃUiÉqÉÇSÉåÇ MüÐ qÉSS MüUlÉÉ | 

 6. xÉåuÉÉ AÉæU xÉqÉmÉïhÉ MüÐ pÉÉuÉlÉÉ Måü xÉÉjÉ MüÉrÉï MüUlÉÉ |

 7. xÉWûeÉÏÌuÉrÉÉåÇ Måü mÉëÌiÉ ÍcÉÇiÉÉ iÉjÉÉ mÉËUuÉiÉïlÉ sÉÉlÉå/iÉMüsÉÏTü 

  AÉæU ÌS‚üiÉÉåÇ MüÉå SÕU MüUlÉå MüÐ SØÌ¹ xÉå mÉËUuÉåzÉ Måü mÉëÌiÉ 

  xÉÇuÉåSlÉÉ ÌuÉMüÍxÉiÉ MüUlÉÉ |

WûqÉÉUå EmÉrÉÑï£ü xÉÇxjÉÉmÉMü ÍxÉ®ÉÇiÉ WûqÉåÇ AlrÉ ÌuÉ¨ÉÏrÉ xÉÇxjÉÉlÉÉåÇ xÉå 

AsÉaÉ UZÉiÉå WæÇû| xjÉÉmÉlÉÉ Måü 115 uÉwÉï mÉ¶ÉÉiÉ  AÉeÉ pÉÏ WûqÉÉUå 

xÉÇxjÉÉmÉMü ÍxÉ®ÉÇiÉ  EiÉlÉå WûÏ mÉëÉxÉÇÌaÉMü WæÇû  ÎeÉiÉlÉå AÉUqpÉ qÉåÇ jÉå 

AÉæU AÉeÉ pÉÏ zÉÏwÉï mÉëoÉÇkÉlÉ ²ÉUÉ ÍsÉL aÉL ÌlÉhÉïrÉ WûqÉÉUå xÉÇxjÉÉmÉMü 

ÍxÉ®ÉÇiÉÉåÇ xÉå AÍpÉmÉëåËUiÉ WûÉåiÉå WæÇû eÉÉå WûqÉÉUÏ xÉÇxjÉÉaÉiÉ xÉÇxM×üÌiÉ MüÉå 

SzÉÉïiÉÏ Wæû | 

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ - mÉËUcÉrÉ

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ, ÌMüxÉÏ  xÉÇaÉPûlÉ Måü MüqÉïcÉÉËUrÉÉåÇ ²ÉUÉ xÉÉfÉÉ 

MüÐ aÉD AÉqÉ kÉÉUhÉÉ MüÉ mÉëÌiÉÌlÉÍkÉiuÉ MüUiÉÏ Wæû| 

SÕxÉUå zÉoSÉåÇ qÉåÇ, xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ qÉåÇ xÉÇaÉPûlÉ Måü AÉSzÉï, qÉÔsrÉ 

AÉæU AÍsÉÎZÉiÉ MüÉåQû WûÉåiÉå WæÇû| mÉëirÉåMü xÉÇaÉPûlÉ MüÐ xÉÇxM×üÌiÉ AmÉlÉå 

AÉmÉ qÉåÇ AÌ²iÉÏrÉ AÉæU ÌuÉÍzÉ¹ Wæû| rÉWû xuÉÏMüÉrÉï urÉuÉWûÉU Måü qÉÉlÉMüÉåÇ 

MüÉå mÉËUpÉÉÌwÉiÉ MüUMåü xÉÇaÉPûlÉ Måü MüqÉïcÉÉËUrÉÉåÇ Måü urÉuÉWûÉU MüÉ 

qÉÉaÉïSzÉïlÉ MüUiÉÉ Wæû|

``xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ ElÉ qÉWûiuÉmÉÔhÉï xÉqÉfÉ MüÉ xÉqÉÑŠrÉ Wæû eÉÉå 

LMü xÉqÉÑSÉrÉ Måü xÉSxrÉ xÉÉfÉÉ MüUiÉå WæÇû| CxÉqÉåÇ xÉÉåcÉlÉå, qÉWûxÉÔxÉ 

MüUlÉå AÉæU mÉëÌiÉÌ¢ürÉÉ MüUlÉå Måü iÉUÏMåü zÉÉÍqÉsÉ WæÇû eÉÉå pÉÉwÉÉ AÉæU 

mÉëiÉÏMüÉåÇ ²ÉUÉ WûÉÍxÉsÉ ÌMüL eÉÉiÉå WæÇû eÉÉå qÉÉlÉuÉ xÉqÉÔWûÉåÇ Måü oÉÏcÉ LMü 

ÌuÉÍzÉ¹iÉÉ oÉlÉÉiÉå WæÇû| xÉÉfÉÉ qÉÔsrÉÉåÇ MüÐ LMü mÉëhÉÉsÉÏ xÉÇxM×üÌiÉ MüÉ 

ÌlÉqÉÉïhÉ ZÉÇQû Wæû|'' - ÌuÉeÉrÉ xÉÉPåû

"xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ CxÉ oÉÉiÉ xÉå xÉÇoÉÇÍkÉiÉ Wæû ÌMü MüqÉïcÉÉUÏ 

urÉÌ£üaÉiÉ xuÉÉrÉ¨ÉiÉÉ, xÉÇUcÉlÉÉ, ClÉÉqÉ, xÉÇbÉwÉï AÉæU ÌuÉcÉÉU eÉæxÉÏ 

oÉÑÌlÉrÉÉSÏ ÌuÉzÉåwÉiÉÉAÉåÇ MüÉå MæüxÉå xÉqÉfÉiÉå WæÇû| WûU xÉÇaÉPûlÉ MüÐ AmÉlÉÏ 

LMü ÌuÉÍzÉ¹ AÉæU ÌuÉÍzÉ¹ xÉÇxM×üÌiÉ WûÉåiÉÏ Wæû| CxÉÍsÉL, LMü xÉÇaÉPûlÉ 

MüÉå xÉÇxM×üÌiÉ Måü qÉÉqÉsÉå qÉåÇ SÕxÉUÉåÇ xÉå AsÉaÉ ÌMürÉÉ eÉÉ xÉMüiÉÉ 

Wæû|''– eÉå mÉÏ MæÇümÉoÉåsÉ

"xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ MüÉå LMü ÌlÉÍ¶ÉiÉ xÉqÉÔWû ²ÉUÉ AÉÌuÉwM×üiÉ, 

ZÉÉåeÉ rÉÉ ÌuÉMüÍxÉiÉ MüÐ aÉD qÉÔsÉ qÉÉlrÉiÉÉAÉåÇ Måü mÉëÌiÉqÉÉlÉ Måü ÃmÉ qÉåÇ 

mÉËUpÉÉÌwÉiÉ ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû, YrÉÉåÇÌMü rÉWû oÉÉWûUÏ AlÉÑMÔüsÉlÉ AÉæU 

AÉÇiÉËUMü LMüÐMüUhÉ MüÐ AmÉlÉÏ xÉqÉxrÉÉAÉåÇ xÉå ÌlÉmÉOûlÉå Måü ÍsÉL 

xÉÏZÉiÉÉ Wæû - eÉÉå qÉÔsrÉuÉÉlÉ qÉÉlÉå eÉÉlÉå Måü ÍsÉL mÉrÉÉïmiÉ ÃmÉ xÉå MüÉqÉ 

ÌMürÉÉ Wæû AÉæU CxÉÍsÉL, lÉL xÉSxrÉÉåÇ MüÉå ElÉ xÉqÉxrÉÉAÉåÇ Måü xÉÇoÉÇkÉ qÉåÇ 

AlÉÑpÉuÉ MüUlÉå, xÉÉåcÉlÉå AÉæU qÉWûxÉÔxÉ MüUlÉå MüÉ xÉWûÏ iÉUÏMüÉ ÍxÉZÉÉrÉÉ 

eÉÉlÉÉ cÉÉÌWûL|''- LQûaÉU zÉåÌWûlÉ

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ MüÐ EmÉUÉå£ü mÉËUpÉÉwÉÉLÇ qÉÉlÉSÇQû AÉæU qÉÔsrÉÉåÇ 

Måü oÉÇOûuÉÉUå mÉU eÉÉåU SåiÉÏ WæÇû eÉÉå xÉÇaÉPûlÉÉiqÉMü xÉSxrÉÉåÇ Måü urÉuÉWûÉU 

MüÉå ÌlÉSåïÍzÉiÉ MüUiÉÏ WæÇû| rÉå qÉÉlÉSÇQû AÉæU qÉÔsrÉ xmÉ¹ ÌSzÉÉ-ÌlÉSåïzÉ WæÇû 

ÌMü xÉÇaÉPûlÉ Måü pÉÏiÉU MüqÉïcÉÉËUrÉÉåÇ MüÉå MæüxÉå urÉuÉWûÉU MüUlÉÉ Wæû AÉæU 

xÉÇaÉPûlÉ Måü oÉÉWûU ElÉMüÐ AmÉåÍ¤ÉiÉ AÉcÉÉU xÉÇÌWûiÉÉ Wæû| cÉÔÇÌMü, 

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ xÉÇaÉPûlÉ qÉåÇ MüÉrÉïUiÉ MüqÉïcÉÉËUrÉÉåÇ Måü urÉuÉWûÉU 

MüÉå AÉMüÉU SålÉå qÉåÇ qÉSS MüUiÉÏ Wæû; CxÉÍsÉL, xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ 

AÉæU xÉÇaÉPûlÉÉiqÉMü urÉuÉWûÉU Måü oÉÏcÉ qÉÉæeÉÔS xÉÇoÉÇkÉ MüÉå xÉqÉfÉlÉÉ 

qÉWûiuÉmÉÔhÉï WûÉå eÉÉiÉÉ Wæû|

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ AÉæU xÉÇaÉPûlÉÉiqÉMü urÉuÉWûÉU Måü oÉÏcÉ xÉÇoÉÇkÉ:

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ : rÉWû ÌMüxÉÏ xÉÇaÉPûlÉ Måü qÉÔsrÉÉåÇ, ÌuÉµÉÉxÉÉåÇ, 

SØÌ¹MüÉåhÉ, qÉlÉÉåÌuÉ¥ÉÉlÉ, urÉuÉWûÉU AÉæU AlÉÑpÉuÉÉåÇ Måü AkrÉrÉlÉ MüÉå 

xÉÇSÍpÉïiÉ MüUiÉå WÒûL lÉæÌiÉMü AmÉå¤ÉÉAÉåÇ MüÉ xÉÇcÉÉU MüUiÉÉ Wæû, 

MüqÉïcÉÉËUrÉÉåÇ MüÐ iÉÉMüiÉ oÉlÉÉiÉÉ Wæû iÉjÉÉ  ÌuÉMüÉxÉ mÉU ÄeÉÉåU SåiÉÉ Wæû| rÉWû 

AÉsÉåZÉ
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AmÉlÉå xÉÉfÉÉ MüÉrÉÉåïÇ, ÌuÉµÉÉxÉÉåÇ AÉæU qÉÔsrÉÉåÇ Måü qÉÉkrÉqÉ xÉå MüqÉïcÉÉËUrÉÉåÇ 

Måü urÉuÉWûÉU MüÉ qÉÉaÉïSzÉïlÉ MüUiÉÉ Wæû|

xÉÇaÉPûlÉÉiqÉMü urÉuÉWûÉU:rÉWû xÉÇaÉPûlÉ qÉåÇ ÌMüxÉÏ urÉÌ£ü MüÐ kÉÉUhÉÉ, 

xÉÏZÉlÉå MüÐ ¤ÉqÉiÉÉ, qÉÔsrÉÉåÇ AÉæU ÌuÉµÉÉxÉÉåÇ MüÉå xÉqÉfÉlÉå qÉåÇ qÉSS MüUiÉÉ 

Wæû|aÉÑhÉuÉ¨ÉÉ, EimÉÉSMüiÉÉ AÉæU aÉëÉWûMü xÉåuÉÉ qÉåÇ xÉÑkÉÉU MüUlÉå qÉåÇ qÉSS 

MüUiÉÉ Wæû; MüÉrÉïoÉsÉ ÌuÉÌuÉkÉiÉÉ MüÉ mÉëoÉÇkÉlÉ MüUiÉÉ Wæû; MüqÉïcÉÉËUrÉÉåÇ Måü 

lÉæÌiÉMü urÉuÉWûÉU AÉæU ElÉMåü mÉÉUxmÉËUMü MüÉæzÉsÉ qÉåÇ xÉÑkÉÉUAÉæU xÉÇbÉwÉï 

MüÉå MüqÉ MüUiÉå WÒûL MüÉrÉï-eÉÏuÉlÉ Måü oÉÏcÉ xÉÇiÉÑsÉlÉ sÉÉiÉÉ Wæû| rÉWû LMü 

xÉÇaÉPûlÉ qÉåÇ MüqÉïcÉÉËUrÉÉåÇ Måü urÉuÉWûÉU mÉëÌiÉqÉÉlÉ MüÉ AkrÉrÉlÉ MüUiÉÉ Wæû, 

eÉÉå xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ Måü ÌlÉqÉÉïhÉ AÉæU E³ÉrÉlÉ qÉåÇ oÉWÒûiÉ WûS iÉMü 

rÉÉåaÉSÉlÉ SåiÉÉ Wæû|

CxÉ mÉëMüÉU, xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ LMü xÉqÉÔWû MüÐ xÉÔcÉlÉÉ Måü ÍsÉL 

xÉÉqÉÉlrÉ mÉëÌiÉÌ¢ürÉÉ Wæû| xÉqÉÔWû MüÐ rÉWû mÉëÌiÉÌ¢ürÉÉ ÌMüxÉÏ pÉÏ ÎxjÉÌiÉ qÉåÇ 

MüÉrÉï MüUlÉå Måü iÉUÏMåü Måü oÉÉUå qÉåÇ SÕxÉUÉåÇ MüÉå SåZÉMüU AmÉlÉå xuÉrÉÇ Måü 

²ÉUÉ mÉëÍzÉ¤ÉhÉ rÉÉ xÉÏZÉlÉå MüÉ mÉËUhÉÉqÉ Wæû| CxÉ mÉëMüÉU, xÉÇaÉPûlÉÉiqÉMü 

xÉÇxM×üÌiÉ PûÏMü uÉæxÉå WûÏ MüÉqÉ MüUiÉÏ Wæû eÉæxÉå MüÉåD xÉÉqÉÉÎeÉMü ÍzÉ¤ÉhÉ 

MüUiÉÉ Wæû|

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ MüÉå eÉÏÌuÉiÉ UZÉlÉå Måü ÍsÉL xÉÇaÉPûlÉ Måü pÉÏiÉU  

LåxÉÏ mÉëjÉÉ WûÉåiÉÏ Wæû eÉÉå ClWåÇû eÉÏÌuÉiÉ UZÉlÉå qÉåÇ qÉSS MüUiÉå WæÇû | CxÉ 

mÉëjÉÉAÉåÇ qÉåÇ qÉÑZrÉ ÃmÉ xÉå - cÉrÉlÉ mÉëÌ¢ürÉÉ, zÉÏwÉï mÉëoÉÇkÉlÉ AÉæU 

xÉqÉÉeÉÏMüUhÉ zÉÉÍqÉsÉ WæÇû|

MüqÉïcÉÉËUrÉÉåÇ MüÉ cÉrÉlÉ : 

cÉrÉlÉ mÉëÌ¢ürÉÉ MüÉ qÉÑZrÉ E¬åzrÉ xÉWûÏ lÉÉæMüËUrÉÉåÇ Måü ÍsÉL xÉWûÏ mÉëMüÉU 

Måü sÉÉåaÉÉåÇ  MüÉ cÉrÉlÉ MüUlÉÉ Wæû| eÉoÉ SÏ aÉD ËUÌ£ürÉÉåÇ Måü ÍsÉLxÉqÉÉlÉ 

MüÉæzÉsÉ AÉæU ¤ÉqÉiÉÉAÉåÇ uÉÉsÉå SÉå rÉÉ AÍkÉMü EqqÉÏSuÉÉU EmÉsÉokÉ WûÉåiÉå 

WæÇû, iÉÉå AÇÌiÉqÉ cÉrÉlÉ CxÉ oÉÉiÉ xÉå mÉëpÉÉÌuÉiÉ WûÉåiÉÉ Wæû ÌMü EqqÉÏSuÉÉU 

xÉÇaÉPûlÉ qÉåÇ ÌMüiÉlÉÏ AcNûÏ iÉUWû ÌTüOû oÉæPûiÉÉ Wæû| 

zÉÏwÉï mÉëoÉÇkÉlÉ: 

zÉÏwÉï AÍkÉMüÉËUrÉÉåÇ Måü  MüÉrÉÉåïÇ MüÉ pÉÏ xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ mÉU 

oÉWÒûiÉ aÉWûUÉ mÉëpÉÉuÉ mÉÄQûiÉÉ Wæû | uÉå YrÉÉ MüWûiÉå WæÇû  AÉæU MæüxÉå urÉuÉWûÉU 

MüUiÉå WæÇû , uÉWû qÉÉlÉSÇQû Måü ÃmÉ qÉåÇ xjÉÉÌmÉiÉ WûÉåiÉÉ Wæû | MüÌlÉ¸ uÉ 

AkÉÏlÉxjÉ MüqÉïcÉÉUÏ AmÉlÉå uÉËU¸ LuÉÇ zÉÏwÉï AÍkÉMüÉËUrÉÉåÇ Måü urÉuÉWûÉU 

AÉæU MüÉrÉï MüÉæzÉsÉ MüÉå qÉÊQûsÉ Måü ÃmÉ qÉåÇ SåZÉiÉå WæÇû AÉæU ExÉÏ MüÉ 

AlÉÑMüUhÉ LuÉÇ AlÉÑxÉUhÉ MüUiÉå WæÇû|  CxÉ iÉUWû xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ 

mÉÏÄRûÏ SU mÉÏÄRûÏ xÉÇcÉËUiÉ WûÉåiÉÏ UWûiÉÏ Wæû |

xÉqÉÉeÉÏMüUhÉ:

ÎeÉxÉ mÉëÌ¢ürÉÉ Måü qÉÉkrÉqÉ xÉå MüqÉïcÉÉËUrÉÉåÇ MüÉå xÉÇaÉPûlÉ Måü UÏÌiÉ-

ËUuÉÉeÉÉåÇ AÉæU mÉUÇmÉUÉAÉåÇ Måü oÉÉUå qÉåÇ oÉiÉÉrÉÉ eÉÉiÉÉ Wæû, ExÉå 

xÉqÉÉeÉÏMüUhÉ Måü ÃmÉ qÉåÇ eÉÉlÉÉ eÉÉiÉÉ Wæû| rÉWû AlÉÑMÔüsÉlÉ MüÐ mÉëÌ¢ürÉÉ 

Wæû ÎeÉxÉMåü ²ÉUÉ lÉL MüqÉïcÉÉËUrÉÉåÇ MüÉå xÉÇaÉPûlÉ Måü 'xuÉÏM×üiÉ' xÉSxrÉ 

oÉlÉlÉå Måü ÍsÉL oÉÑÌlÉrÉÉSÏ qÉÔsrÉÉåÇ AÉæU qÉÉlÉSÇQûÉåÇ MüÉå xÉqÉfÉlÉÉ Wæû| 

WûÉsÉÉÇÌMü, LMü MüqÉïcÉÉUÏ Måü mÉÔUå xÉåuÉÉMüÉsÉ Måü SÉæUÉlÉ rÉWû mÉëÌ¢ürÉÉ 

eÉÉUÏ UWûiÉÏ Wæû| xÉÇaÉPûlÉ mÉUÇmÉUÉAÉåÇ AÉæU LMüÃmÉiÉÉ MüÉå oÉlÉÉL UZÉlÉå Måü 

ÍsÉL xÉpÉÏ MüqÉïcÉÉËUrÉÉåÇ MüÉ xÉÉqÉÉeÉÏMüUhÉ MüUiÉÉ Wæû| eÉÉå sÉÉåaÉ 

xÉÇaÉPûlÉ MüÐ xÉÇxM×üÌiÉ  qÉåÇ AmÉlÉå AÉmÉMüÉå lÉWûÏÇ RûÉsÉ mÉÉiÉå WæÇû rÉÉ  lÉWûÏÇ 

xÉÏZÉiÉå WæÇû ElWåÇû AÉsÉÉåcÉlÉÉ MüÉ xÉÉqÉlÉÉ MüUlÉÉ mÉÄQûiÉÉ Wæû AÉæU AYxÉU 

xÉÇaÉPûlÉ xÉå oÉÉWûU MüU ÌSrÉÉ eÉÉiÉÉ Wæû|

xÉqÉÉeÉÏMüUhÉ SÉå mÉëqÉÑZÉ MüÉrÉï MüUiÉÏ Wæû: xÉoÉxÉå mÉWûsÉå, rÉWû xÉqÉÉlÉ 

urÉuÉWûÉU oÉlÉÉiÉÉ Wæû ÎeÉxÉxÉå AÉmÉxÉÏ xÉqÉfÉ oÉÄRûiÉÏ Wæû AÉæU xÉÇbÉwÉï MüqÉ 

WûÉåiÉÉ Wæû AÉæU SÕxÉUå rÉWû MüqÉïcÉÉËUrÉÉåÇ Måü oÉÏcÉ AxmÉ¹iÉÉ MüÉå MüqÉ 

MüUiÉÉ Wæû YrÉÉåÇÌMü ElWåÇû mÉiÉÉ WûÉåiÉÉ Wæû ÌMü ElÉxÉå YrÉÉ AmÉåÍ¤ÉiÉ Wæû |

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ MüÉ xuÉÃmÉ : 

 I. urÉÌ£ü MüÐ iÉUWû, WûU xÉÇaÉPûlÉ MüÉ AmÉlÉÉ urÉÌ£üiuÉ WûÉåiÉÉ Wæû|

 II. xÉÇaÉPûlÉ MüÉ urÉÌ£üiuÉ ÌMüxÉÏ xÉÇaÉPûlÉ Måü AÉÇiÉËUMü uÉÉiÉÉuÉUhÉ 

  MüÉå mÉËUpÉÉÌwÉiÉ MüUiÉÉ Wæû|

 III. rÉWû SÕxÉUÉåÇ xÉå LMü xÉÇaÉPûlÉ MüÉå AsÉaÉ MüUiÉÉ Wæû|

 IV. rÉWû xÉqÉrÉ Måü xÉÉjÉ AmÉå¤ÉÉM×üiÉ xjÉÉrÉÏ rÉÉ ÎxjÉU WûÉåiÉÉ Wæû|

 V. rÉWû xÉSxrÉÉåÇ AÉæU oÉÉWûUÏ sÉÉåaÉÉåÇ ²ÉUÉ qÉÉlÉÉ eÉÉiÉÉ Wæû|

 VI. rÉWû xÉÇaÉPûlÉÉiqÉMü xÉSxrÉÉåÇ Måü SØÌ¹MüÉåhÉ, urÉuÉWûÉU AÉæU 

  mÉëSzÉïlÉ mÉU qÉWûiuÉmÉÔhÉï mÉëpÉÉuÉ QûÉsÉiÉÉ Wæû|

xMüÏlÉ  Måü AlÉÑxÉÉU ÌMüxÉÏ  pÉÏ xÉÇaÉPûlÉ qÉåÇ xÉÇaÉPûlÉÉiqÉMü (Schein)

xÉÇxM×üÌiÉ  Måü ÃmÉ qÉåÇ MüqÉ xÉå MüqÉ ÌlÉqlÉÍsÉÎZÉiÉ Nû: ÌuÉzÉåwÉiÉÉLÇ 

mÉËUsÉÍ¤ÉiÉ WûÉåiÉÏ WæÇû : 

 I. xÉÇaÉPûlÉÉiqÉMü xÉSxrÉÉåÇ MüÐ oÉÉiÉcÉÏiÉ, pÉÉwÉÉ AÉæU AlÉÑ¸ÉlÉÉåÇ qÉåÇ 

  SåZÉÏ aÉD urÉuÉWûÉU xÉÇoÉÇkÉÏ ÌlÉrÉÍqÉiÉiÉÉ|

 II. MüÉrÉï xÉqÉÔWûÉåÇ qÉåÇ xÉqÉrÉ Måü xÉÉjÉ ÌuÉMüÍxÉiÉ WûÉålÉå uÉÉsÉå 

  qÉÉlÉSÇQû|

 III. xÉÇaÉPûlÉ ²ÉUÉ rÉÉ xÉÇaÉPûlÉ Måü mÉëqÉÑZÉ xÉSxrÉÉåÇ ²ÉUÉ xjÉÉÌmÉiÉ 

  mÉëqÉÑZÉ qÉÔsrÉ MüÉ AlÉÑxÉUhÉ ÌMürÉÉ eÉÉiÉÉ  Wæû|

 IV. uÉWû SzÉïlÉ eÉÉå ÌMüxÉÏ xÉÇaÉPûlÉ Måü ÌlÉhÉïrÉÉåÇ AÉæU lÉÏÌiÉrÉÉåÇ MüÉ 

  qÉÉaÉïSzÉïlÉ MüUiÉÉ Wæû|

 V. ZÉåsÉ Måü ÌlÉrÉqÉÉåÇ MüÉå xÉÇaÉPûlÉ qÉåÇ xuÉÏMüÉU ÌMürÉÉ eÉÉlÉÉ xÉÏZÉÉ 

  eÉÉiÉÉ Wæû  iÉÉÌMü xÉÉqÉÔÌWûMü pÉÉuÉlÉÉ oÉlÉÏ UWåû | 

AÉsÉåZÉ
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 VI. xÉÇaÉPûlÉ Måü ÌSlÉ-mÉëÌiÉÌSlÉ MüÐ MüÉrÉïmÉëhÉÉsÉÏ qÉåÇ mÉËUurÉÉmiÉiÉÉ 

  AÉæU xÉÇaÉPûlÉÉiqÉMü eÉsÉuÉÉrÉÑ|

xMüÏlÉ (Schein) MüÐ xÉÇxM×üÌiÉ MüÉ qÉÊQûsÉ AÉæU CxÉMåü iÉÏlÉ xiÉUÉåÇ 

MüÉå lÉÏcÉå uÉÍhÉïiÉ ÌMürÉÉ aÉrÉÉ Wæû:

zÉÉåkÉ Måü AÉkÉÉU mÉU, MüÉåÍsÉlxÉ AÉæU mÉÉåUxÉ lÉå EmÉrÉÑ£ü xÉÇaÉPûlÉÉiqÉMü 

xÉÇxM×üÌiÉ ÌuÉMüÍxÉiÉ MüUlÉå Måü ÍsÉL ÌlÉqlÉÍsÉÎZÉiÉ xÉÑfÉÉuÉ  ÌSL WæÇû : 

 1.  mÉËUuÉiÉïlÉ Måü ÍsÉL AlÉÑqÉÌiÉ SåiÉå xÉqÉrÉ qÉÑZrÉ ÌuÉcÉÉUkÉÉUÉ MüÉå 

  xÉÇUÍ¤ÉiÉ MüUlÉÉ;

 2.  cÉÑlÉÉæiÉÏmÉÔhÉï E¬åzrÉÉåÇ, E¬åzrÉmÉÔhÉï ÌuÉMüÉxÉ AÉæU ÌlÉUÇiÉU AÉiqÉ 

  xÉÑkÉÉU Måü qÉÉkrÉqÉ xÉå mÉëaÉÌiÉ MüÉå oÉÄRûÉuÉÉ SålÉÉ;

 3.  mÉërÉÉåaÉ MüÉå mÉëÉåixÉÉÌWûiÉ MüUlÉÉ AÉæU aÉsÉÌiÉrÉÉåÇ MüÉå xuÉÏMüÉU 

  MüUlÉÉ;

 4.  'rÉÉ iÉÉå rÉÉ xÉÉåcÉ' MüÉå ZÉÉËUeÉ MüUiÉå WÒûL ÌuÉUÉåkÉÉpÉÉxÉ xuÉÏMüÉU 

  MüUlÉÉ;

 5.  sÉ¤rÉÉåÇ, UhÉlÉÏÌiÉrÉÉåÇ AÉæU mÉëjÉÉAÉåÇ qÉåÇ qÉÑZrÉ qÉÔsrÉÉåÇ MüÉ 

  xÉqÉÉuÉåzÉlÉ MüUlÉÉ; iÉjÉÉ

 6.  AÉÇiÉËUMü mÉSÉå³ÉÌiÉ ²ÉUÉ lÉL mÉëoÉÇkÉMüÉåÇ MüÉå AÉaÉå oÉÄRûÉlÉÉ |

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ - mÉËUhÉÉqÉ

xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ rÉÔÇ iÉÉå ÌuÉÍpÉ³É iÉUÏMåü  xÉå xÉÇaÉPûlÉ MüÉå 

mÉëpÉÉÌuÉiÉ MüUiÉÏ Wæû sÉåÌMülÉ rÉWû ZÉÇQû  qÉÑZrÉ ÃmÉ xÉå  cÉÉU iÉiuÉÉåÇ MüÉå 

EeÉÉaÉU MüUiÉÉ Wæû:

 Mü. xÉÇxM×üÌiÉ CxÉ oÉÉiÉ MüÉå mÉëpÉÉÌuÉiÉ MüUiÉÏ Wæû ÌMü MæüxÉå LMü 

  xÉÇaÉPûlÉ xÉqÉxrÉÉAÉåÇ MüÉ ÌuÉzsÉåwÉhÉ AÉæU WûsÉ MüUiÉÉ Wæû| rÉWû 

  AÍkÉMü qÉWûiuÉmÉÔhÉï Wæû ÌMü mÉSÉå³ÉÌiÉ lÉÏÌiÉ qÉåÇ MüqÉïcÉÉUÏ MüÐ 

  rÉÉåarÉiÉÉ qÉåÇ AÍkÉpÉÉËUiÉÉ Wæû rÉÉ xÉÇaÉPûlÉ MüÐ lÉÏÌiÉ qÉåÇ| MüqÉïcÉÉUÏ 

  Måü oÉÏcÉ ÌMüxÉÏ pÉÏ mÉëMüÉU Måü xÉÇbÉwÉï rÉÉ ÌuÉuÉÉS MüÉå xÉÇpÉÉsÉiÉå 

  WÒûL YrÉÉ mÉëoÉÇkÉlÉ ÌMüxÉÏ ÌuÉzÉåwÉ MüqÉïcÉÉUÏ rÉÉ MüqÉïcÉÉËUrÉÉåÇ Måü 

  xÉqÉÔWû MüÉ mÉ¤ÉkÉU Wæû? rÉWû uÉÉxiÉuÉ qÉåÇ LMü ÌuÉzÉåwÉ xÉÇxM×üÌiÉ 

  MüÉå ÌuÉMüÍxÉiÉ MüUlÉå Måü ÍsÉL zÉÑÂAÉiÉÏ ÌoÉÇSÒ Wæû|

 ZÉ. xÉÇxM×üÌiÉ xÉÇaÉPûlÉ Måü pÉÏiÉU lÉuÉÉcÉÉUÉåÇ MüÐ qÉÉ§ÉÉ AÉæU aÉÑhÉuÉ¨ÉÉ 

  MüÉå mÉëpÉÉÌuÉiÉ MüUiÉÏ Wæû| EimÉÉSlÉ MüÐ qÉÉ§ÉÉ AÉæU aÉÑhÉuÉ¨ÉÉ mÉÔUÏ 

  iÉUWû xÉå mÉëÉæ±ÉåÌaÉMüÐ uÉ MüÉæzÉsÉ AÉæU MüqÉïcÉÉUÏ Måü oÉÑÎ®qÉ¨ÉÉ 

  mÉU ÌlÉpÉïU lÉWûÏÇ Wæû, oÉÎsMü rÉWû MüqÉïcÉÉËUrÉÉåÇ MüÐ qÉÉlÉÍxÉMü 

  ÎxjÉÌiÉ AÉæU SØÌ¹MüÉåhÉ mÉU AÍkÉMü ÌlÉpÉïU Wæû| xÉÇaÉPûlÉ eÉÉå 

  AÍpÉlÉuÉ AÉæU UcÉlÉÉiqÉMü ÌuÉcÉÉUÉåÇ Måü ÍsÉL MüqÉïcÉÉUÏ MüÉå 

  mÉëåËUiÉ MüUiÉÉ Wæû eÉWûÉÇ iÉMü qÉÉ§ÉÉ AÉæU EimÉÉSlÉ MüÐ aÉÑhÉuÉ¨ÉÉ 

  ÍcÉÇiÉÉ MüÉ ÌuÉwÉrÉ Wæû, LåxÉå xÉÇaÉPûlÉ ÌlÉÍ¶ÉiÉ ÃmÉ xÉå AcNûÏ 

  aÉÑhÉuÉ¨ÉÉ uÉÉsÉå TüsÉÉåÇ MüÉå MüÉOûiÉå WæÇû|

 aÉ. xÉÇxM×üÌiÉ CxÉ oÉÉiÉ MüÉå AuÉzrÉ mÉëpÉÉÌuÉiÉ MüUiÉÏ Wæû ÌMü 

  xÉÇaÉPûlÉ mÉËUuÉiÉïlÉ MüÉ eÉuÉÉoÉ MæüxÉå SåÇaÉå| mÉËUuÉiÉïlÉ LMü ÌlÉUÇiÉU 

  mÉëÌ¢ürÉÉ Wæû ÎeÉxÉå xuÉÏMüÉU MüUlÉå rÉÉ lÉ MüUlÉå MüÉ ÌuÉMüsmÉ 

  WûqÉåzÉÉ xÉå ÌuÉ±qÉÉlÉ Wæû, sÉåÌMülÉ mÉËUuÉiÉïlÉ MüÐ aÉÌiÉ Måü xÉÉjÉ 

  LMü mÉËUuÉiÉïlÉ WûÉålÉÉ WûÏ SÕxÉUÏ AÉåU ÌMüxÉÏ ÌuÉzÉåwÉ mÉëMüÉU MüÐ 

  xÉÇxM×üÌiÉ MüÉå SzÉÉïiÉÉ Wæû ÌMüxÉÏ pÉÏ mÉËUuÉiÉïlÉ Måü ÍsÉL mÉëÌiÉUÉåkÉ 

  LMü AlrÉ mÉëMüÉU MüÐ xÉÇxM×üÌiÉ MüÉå SzÉÉïiÉÉ Wæû|

 bÉ. xÉÇxM×üÌiÉ MüqÉïcÉÉUÏ mÉëåUhÉÉ MüÉå mÉëpÉÉÌuÉiÉ MüUiÉÏ Wæû| WûU xiÉU mÉU 

  MüqÉïcÉÉUÏ MüÐ pÉÉaÉÏSÉUÏ MüÐ AlÉÑqÉÌiÉ SålÉå uÉÉsÉå xÉÇaÉPûlÉ MüÉ 

  UuÉærÉÉ, EŠ aÉÌiÉ Måü xÉÉjÉ mÉËUuÉiÉïlÉ MüÐ xuÉÏM×üÌiÉ MüqÉïcÉÉUÏ 

  MüÉå mÉëåËUiÉ MüUiÉÉ Wæû| rÉWû LMü oÉåWûiÉU xÉÇxM×üÌiÉ oÉlÉÉiÉÉ Wæû|

CxÉ mÉëMüÉU, xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ MüÉå qÉÉlrÉiÉÉAÉåÇ, qÉÔsrÉÉåÇ, 

pÉÉuÉlÉÉAÉåÇ AÉæU kÉÉUhÉÉAÉåÇ Måü urÉÉmÉMü AÇiÉÌlÉïÌWûiÉ xÉqÉÔWû Måü ÃmÉ qÉåÇ 

xÉqÉfÉÉ eÉÉ xÉMüiÉÉ Wæû, eÉÉå xÉÇaÉPûlÉMåü  xÉSxrÉÉåÇ ²ÉUÉ ÌMüL aÉL MüÉrÉÉåïÇ 

AÉæU ÌlÉhÉïrÉÉåÇ MüÉå mÉëpÉÉÌuÉiÉ MüUiÉå WæÇû|

xÉÇaÉPûlÉ xÉÇxM×üÌiÉ xÉSxrÉÉåÇ MüÉå xÉÇaÉPûlÉÉiqÉMü mÉWûcÉÉlÉ mÉëSÉlÉ MüUiÉÏ Wæû 

AÉæU ElÉ ÌuÉµÉÉxÉÉåÇ AÉæU qÉÔsrÉÉåÇ Måü mÉëÌiÉ mÉëÌiÉoÉ®iÉÉ EimÉ³É MüUiÉÏ Wæû 

eÉÉå xuÉrÉÇ xÉå oÉÄQåû WæÇû| WûÉsÉÉÇÌMü, ÌuÉcÉÉU eÉÉå xÉÇxM×üÌiÉ MüÉ ÌWûxxÉÉ oÉlÉ 

eÉÉiÉå WæÇû, uÉå xÉÇaÉPûlÉ Måü pÉÏiÉU MüWûÏÇ xÉå pÉÏ AÉ xÉMüiÉå WæÇû, LMü xÉÇaÉPûlÉ 

MüÐ xÉÇxM×üÌiÉ AÉqÉ iÉÉæU mÉU xÉÇxjÉÉmÉMü rÉÉ zÉÑÂAÉiÉÏ lÉåiÉÉ Måü xÉÉjÉ 

zÉÑÃ WûÉåiÉÏ Wæû eÉÉå LMü ÌuÉcÉÉU, SzÉïlÉ, rÉÉ urÉÉmÉÉU UhÉlÉÏÌiÉ Måü ÃmÉ qÉåÇ 

ÌuÉzÉåwÉ ÌuÉcÉÉUÉåÇ AÉæU qÉÔsrÉÉåÇ MüÉå sÉÉaÉÔ MüUiÉå WæÇû| eÉoÉ rÉå ÌuÉcÉÉU AÉæU 

qÉÔsrÉ xÉTüsÉiÉÉ MüÐAÉåU sÉå eÉÉiÉå WæÇû, iÉÉå uÉå xÉÇxjÉÉaÉiÉ oÉlÉ eÉÉiÉå WæÇû 

AÉæU LMü xÉÇaÉPûlÉÉiqÉMü xÉÇxM×üÌiÉ MüÉå AÉMüÉU SåiÉå WæÇû|

*****
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MüsÉÉM×üÌiÉrÉÉð Ar�facts aÉÉåcÉU sÉåÌMülÉ AYxÉU AxmÉ¹  

Visible but o�en 
undecipherable

ÌuÉµÉÉxÉ AÉæU qÉÔsrÉ 

Beliefs and Values

eÉÉaÉÃMüiÉÉ MüÉ EŠiÉU xiÉU 

Greater level of 
Awareness 

kÉÉUhÉÉLÇ Assump�ons ÌoÉlÉÉ mÉëqÉÉhÉ Måü xÉWûÏ qÉÉlÉ 

sÉålÉÉ uÉ ASØzrÉ Taken for 

granted and invisible 



Primary Health Centers (PHCs)
 PHC is the first contact point between village  

  community and the medical officer. There are 30813 
  Primary Health Centres (PHCs) func�oning in both 
  rural and urban areas in India. These consists of 24918 
  PHCs in rural areas and 5895 PHCs in urban areas.
 As per minimum requirement, a PHC is to be manned 

  by a medical officer supported by 14 paramedical and 
  other staff. Each PHC should have 4-6 beds for pa�ents. 
 In past 15 years there is an increase of 1682 PHCs in 

  2020. The increase in PHCs from year 2005 has been 
  observed in the States of Jammu & Kashmir (589), 
  Karnataka (495), Gujarat (407), Rajasthan (381) and 
  Chha�sgarh (275).

Community Health Centers (CHCs)
 CHCs are being established and maintained by the 

  State government under MNP/BMS programme. There 
  are 5649 Community Health Centres (CHCs) func�onal 
  in the country, consis�ng of 5183 rural and 466 urban 
  CHCs.
  As per minimum norms, a CHC is required to be 
  manned by four medical specialists i.e. Surgeon, 
  Physician, Obstetrician/Gynecologist and Pediatrician 
  supported by 21 paramedical and other staff. It should 
  have 30 in-door beds with one OT, X-ray, labour room 
  and laboratory facili�es.
 In past 15 years there is an increase of 1837 number of 

  CHCs. The increase in CHCs from year 2005 has been 
  observed in the States of Tamil Nadu (350),U�ar 
  Pradesh (325), West Bengal (253), Rajasthan (222) and 
  Odisha (146).

First Referral Units (FRUs)
 District Hospital (DH), Sub-divisional Hospital (DH), 

  Community Health Centre can be declared as a fully 
  opera�onal First Referral Unit (FRU) only if it is 
  providing following 3 cri�cal determinants.
   Emergency Obstetric Care including surgical 
   interven�ons like caesarean sec�ons
   New-born care

Public Healthcare Public Healthcare 
Infrastructure in IndiaInfrastructure in India

Public Healthcare 
Infrastructure in India

The second wave of Covid-19 in recent weeks has 
overwhelmed the healthcare system, leaving hospitals 
struggling to cope and cri�cal drugs and oxygen in short 
supply. India Inc has stepped up its efforts to contribute to 
the country's healthcare infrastructure in the wake of the 
second wave of Covid-19. RBI has also announced for on-
tap liquidity window of `50,000 crore with tenors of up to 
three years at the repo rate �ll 31st March 2022 to boost 
provision of immediate liquidity for ramping up COVID-19 
related healthcare infrastructure and services in the 
country. In this background it is impera�ve to analyse the 
current healthcare infrastructure in India.

Public Health Care System in India
The three-�er health infrastructure in India is based on the 
popula�on norms (Average mid year popula�on as on 1st 
July) as given below;

Sub Centers (SCs)
 The Sub Centre is the most peripheral and first contact 

  point between the primary health care system and the 
  community. As on 31st Mar'20, there are a total of 
  157921 Sub Centres (SCs) func�oning both in rural and 
  urban areas of India. These consist of 155404 SCs in 
  rural areas & 2517 SCs in urban areas.
 Each Sub Centre is required to be manned by at least 

  one female health worker and one male health worker.
 In past 15 years there is an increase of 9378 numbers of 

  SCs. The significant increase in SCs has been observed 
  in the States of Rajasthan (2968), Gujarat (1888), 
  Chha�sgarh (1387), Madhya Pradesh (1352) and 
  Karnataka (1045).
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   Blood storage facility on a 24-hour basis.
  A total of 1193 Sub Divisional/Sub District Hospital and 
  810 District Hospitals (DHs)are func�oning as on 31st 
  Mar'20 throughout the country. 
  There are 13399 & 22827doctors and 29937 & 80920 
  paramedical staffs available at SDH and DH 
  respec�vely.
 There are 143538 and 287025 numbers of beds 

  available at the level of SDH and DH.

Shor�all of Healthcare Units:
The average rural popula�on covered by a SC, PHC and 
CHCs are 5,729, 35,730 and 1,71,779 respec�vely as on 
31st Mar'20. As per popula�on norms, the total 
requirement of Rural SC is 1.91 Lakh of which 1.55 Lakh only 
presently available which is 81% of the requirement.  The 
total requirement of Rural PHC is 31337 of which only 
24918 presently available which is 80% of the requirement. 
The total requirement of Rural CHC is 7820 of which only 
5183 presently available which is 66% of the requirement. 
This reveals that s�ll there is requirement of Sub Centre, 
PHC and CHCs in most of the states. U�ar Pradesh, Bihar, 
Maharashtra and Madhya Pradesh is facing most number of 
shor�all in medical facili�es.

Shor�all of Facili�es under Healthcare Units
Bed Shor�all : 
As per norms, minimum 4 beds in each PHCs and 30 beds in 
each CHCs should be available. But as per the Ministry of 
Health and Family Welfare data as on 31st Mar'20, only 67% 
of the PHCs and 78% of the CHCs are maintaining the 
minimum bed requirement. 
Manpower shor�all : 
SC: As on 31st Mar'20, the overall shor�all in the posts of 
Health worker Female is 2% of the total requirement as per 
the norm of one Health worker Female per Sub Centre and 
PHC. There is vacancy of 14.1% Health worker Female (at 
SCs+PHCs) when compared with the sanc�oned posts.
PHC: There is shor�all of 6.8% of allopathic doctors at PHC, 
out of the total requirement at all India level.
C H C:  As compared to requirement for exis�ng 
infrastructure,  there is  a  shor�al l  of  78.9% of 
Surgeons,9.7% of Obstetricians & Gynecologists, 78.2% of 
Physicians and 78.2% of Pediatricians. Overall, there is a 
shor�all of 76.1% specialists at the CHCs as compared to 
the requirement for exis�ng CHCs.

New Infrastructure Requirement of Healthcare System
As per Ministry of Health and Family Welfare, there has 
been so much building construc�on required for Health 
Care. Bihar (5356), Andhra Pradesh (5111) and Karnataka 
(4113) require high number of Sub centre infrastructure. 

Highest number of Rural Primary Health Centre 
Infrastructure are required by Bihar (716), U�ar Pradesh 
(254), Gujarat (251). Rural Community Health Centres 
requirement of U�ar Pradesh (69), Gujarat (50) and 
Rajasthan (18) is higher than other states. U�ar Pradesh, 
Madhya Pradesh, Maharashtra and Karnataka require most 
number of Urban Primary Health Centre Infra. 

Credit Opportuni�es

The unprecedented COVID-19 pandemic has sharply 
brought in focus the cri�cal need to upgrade health 
infrastructure of the country on a war foo�ng. Government 
has provided for enhanced budget outlay of `2,23,846 
crore towards strengthening healthcare infrastructure, a 
137% percentage rise from the previous budget. There is 
proposal to set up hospitals in Tier-II and Tier-III ci�es with 
the private sector using PPP and expand Jan Aushadhi 
scheme to provide for all hospitals under Ayushman Bharat 
by 2025.

On 5th May 2021, RBI has announced to open an on-tap 
liquidity window of ̀ 50,000 crore with tenors of up to three 
years at the repo rate �ll March 31, 2022 to boost provision 
of immediate liquidity for ramping up COVID-19 related 
healthcare infrastructure and services in the country, in 
view of the second wave of the pandemic. Banks are being 
incen�vised for quick delivery of credit under the scheme 
through extension of priority sector lending (PSL) 
classifica�on to such lending up to March 31, 2022.

On 30th May 2021, Government of India has announced 
extension of Emergency Credit Line Guarantee Scheme 
(ECLGS) 4.0 to include full guarantee cover for loans up to 
`2 crores for hospitals, clinics and medical colleges for 
se�ng up onsite oxygen genera�on plants with interest 
rate capped at 7.5%.

Therefore, there is huge opportunity for the Bank to u�lize 
the demand from the Healthcare industry for extension of 
credit towards construc�on of hospitals, requirements of 
Bed, se�ng up oxygen plants and other medical 
equipments. Bank should u�lize this demand from the 
Healthcare industry and should convert to credit by 
maximum limit as a service to the na�on in these 
unprecedented �mes.  

Views/opinions expressed in this research publica�on are views of the 
research team and not necessarily that of Canara Bank or its subsidiaries. The 
publica�on is based on informa�on & data from different sources. The Bank or 
the research team assumes no liability if any person or en�ty relies on views, 
opinion or facts and figures finding in this project.

*****
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1. This term refers to the voluntary and involuntary 
 termina�ons, deaths and employee re�rements that 
 result in a reduc�on to the employer's physical 
 workforce

2. Developed in the early 1990s by Drs. Robert Kaplan 
 and David Norton, this term refers to a management 
 and measurement system, which evaluates four 
 areas of business: internal business processes, 
 financial performance, customer knowledge and 
 learning and growth.

3. This is a process of measuring the performance of an 
 organiza�on or team through a variety of 
 metrics—for example, customer sa�sfac�on rate, 
 sales and reten�on—for future comparison

4. This is a considered approach for transi�oning 
 individuals or organiza�ons from one state to 
 another in order to manage and monitor change. 
 Companies can stay ahead of the game when they 
 think ahead about how they can manage the 
 introduc�on, implementa�on and consequences of 
 major organiza�onal changes.

5. This characteris�c is the ability to recognize, assess 
 and manage one's own emo�ons, as well as others' 
 emo�ons. High presence of this characteris�c is a 
 must-have skill for those working in human 
 resources.

6. This is the process of iden�fying long-range needs 
 and cul�va�ng a supply of internal talent to meet 
 those future needs. It assists in finding, assessing and 
 developing the individuals necessary to the strategy 
 of the organiza�on.

7. This interac�on forms the final mee�ng between 
 management and an employee leaving the company. 
 Informa�on is gathered to gain insight into work 
 condi�ons and possible changes or solu�ons, and the 
 employee has a chance to explain why he or she is 
 leaving.

8. Broadly defined as a management process that seeks 
 to iden�fy poten�al threats and impacts to the 
 organiza�on, and provide a strategic and opera�onal 
 framework for ensuring the organiza�on is able to 
 withstand any disrup�on, interrup�on, or loss to 
 normal business func�ons or opera�on.

9. Obtaining services or contribu�ons from a large 
 independent group of people (usually from an online 
 community) rather than from tradi�onal employees 
 or suppliers.

10. This is a workplace approach resul�ng in the right 
 condi�ons for all members of an organisa�on to give 
 of their best each day, commi�ed to their 
 organisa�on's goals and values, mo�vated to 
 contribute to organisa�onal success, with an 
 enhanced sense of their own well-being.

11. A strategy designed to make an organiza�on 
 appealing as a good place to work. This targeted 
 marke�ng effort u�lizes both print and Internet 
 tac�cs and a�empts to shape the percep�ons of 
 poten�al employees, current employees and the 
 public / investment community.

12. Giving employees the resources, skills and authority 
 necessary to share power with management and 
 make decis ions.  Employees are then held 
 accountable for their decisions and rewarded if 
 appropriate.

13. In an employment or HR context, this term refers to a 
 process of making systems, processes or other 
 employment related ac�vi�es more enjoyable and 
 mo�va�ng through game design elements. 

14. A periodic measurement of human resources 
 effec�veness, conducted by internal staff or with the 
 use of an external agency

15. The collec�ve skills, knowledge and competencies of 
 an organiza�on's people that enables them to create 
 economic value.

HR Quiz
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16. A leadership disclosure and feedback model used 
 primarily in self-help groups and corporate se�ngs 
 as a heuris�c exercise which can be used in 
 performance measurement and features the four 
 quadrants (windows) of “knowing.”

17. A process of defining objec�ves within an 
 organiza�on so that management and employees 
 agree on the overall goals and objec�ves for the 
 organiza�on. The employees determine and set 
 goals for themselves based on the overall goals and 
 objec�ves for the organiza�on.

18. An informal training process between a more 
 experienced person and a junior employee.

19. The values, a�tudes, beliefs and behaviours that 
 characterize an organiza�on. It is the unwri�en 
 workplace ethos that is picked up by new employees.

20. A planned organiza�on-wide effort to improve and 
 i n c re a s e  t h e  o rga n i za� o n s  effe c � ve n e s s , 
 produc�vity, return on investment and overall 
 employee job sa�sfac�on through planned 
 interven�ons in the organiza�on's processes.

21. Contrac�ng out non-core func�ons, such as payroll, 
 benefits administra�on or manufacturing, to save 

 money and focus on what the company does best.

22. A periodic review and evalua�on of an individual's 
 job performance.

23. This is the process by which a company restructures 
 or reorganizes itself by reducing its workforce, cost-
 cu�ng, or rearranging its upper management

24. This is a systema�c, disciplined approach to reducing 
 organiza�onal costs and redundant business 
 processes involving the analysis of exis�ng human 
 and automated workflows.

25. An integra�ve philosophy of management for 
 con�nuously improving the quality of products and 
 processes. Prac�ces and systems include: cross-
 func�onal product design, process management, 
 s u p p l i e r  q u a l i t y  m a n a g e m e n t ,  c u s t o m e r 
 involvement, informa�on and feedback, commi�ed 
 leadership, strategic planning, cross-func�onal 
 training, and employee involvement.

26. The assessment of the current workforce in order to 
 predict future needs. This can consist of both 
 demand planning and supply planning.

Answers on page 53

Quiz

I emphasize this - no matter how good or

successful you are or how clever or crafty, your

business and its future are in the hands of the 

people you hire.
– AKIO MORITA

CO-FOUNDER OF SONY 

“
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Dear A Manimekhalai Madam,

I am Manasa Mohan, a final year law student from Bengaluru. We have never met before but 
I have a thousand reasons to Thank you.

I have a little story to tell.

My parents were tested positive for Covid-19 and were hospitalized during the first week of 
November.

I was left alone at home to take care of my 90-year-old grandparents. 

Three days later my 95-year-old grandfather was tested positive too. The news shook my 
father in the hospital and his heart rate fluctuated. My father immediately was moved to the 
ICU. I could not let my grandfather alone in a hospital and I decided to home-quarantine him. 

My mother's and my grandfather's condition was stable and I had nothing much to worry about 
them. But the doctors had no hope for my father and had told me they will call and keep me 
updated. The coronavirus had infected multiple organs in his body and non of the organs were 
functioning except his heart and brain by the end. I shivered every time my phone rang. 

It was the 12th of November, 6:40 PM when I got a video call telling his heart functioning is 
not fine and they wanted me to see my dad once. My father was partially conscious after 5 days 
and he looked at me for one last time through the video call. I had never seen his eyes look at 
me so helplessly. His heart stopped and the doctors declared him dead.

That was when I had to be the strong girl my father always wanted me to be, the brave one my 
father brought up. I swallowed up my tears. I pretended to be fine. Started with the next work. 
I am an only child and I come from a very orthodox family. It was indeed one of the toughest 
jobs to convince people that a girl would perform the final rights of her father swallowing up 
the sorrow. 

My mother was discharged the same day and she was expected to be quarantined for a period 
of 7 days in the house. She had to stay alone with no one to support her. My mother and my 

A Communique of GratitudeA Communique of GratitudeA Communique of Gratitude
grandfather went into depression and could not speak a word without their eyes tearing up for 
the next 3 months. 

This is when I saw an advertisement in the newspaper that the Canara Bank Institute of 
Information Technology, Malleshwaram, Bengaluru was conducting a training program for 
women for a period of 15 days and I insisted my mother, Jyothi R to join the same. It took me 
more than 5 days to convince her. But I never had to speak another word after she went and 
spoke to Mr M V Sheshadri. She herself was excited to start up a new journey. For most of 
them who attended the program, it was educational, but for us, it was life-changing. 

After three months I saw my mother smile. I saw her be excited about something. She started 
showing interest in the outer world like she used to. She came home and spoke about your 
inaugural speech, how she made new friends, how she learnt from Mrs Anushree, what snacks 
were given, where she went wrong, where she was correct, what all made her happy. She used 
to tell me every single sentence spoken by Mr Sheshadri word to word. She used to look 
forward to the next day's session. I saw the spark light her eye again.
 
I know this might seem nothing big to someone like you, who deals with thousands of people 
every day. But for me, this means the world. 

This gave us so much hope and faith in the Canara Bank Family, that we also decided to open a 
new SB account and deposited an FD of Rupees 20 lakhs in Malleshwaram 15th cross branch. 

This is why I want to Thank you. This is why I want to thank the Director and staff of CBIIT. 
You have changed the way my mother looks at life which in turn has changed my whole life. 
I can never thank you all enough. 

I look forward to many more such amazing programs. 

Thank you again for your time. 

With respect and love,

Your's,
Manasa Mohan

A Communique of Gratitude



Circle News

Head Office 

CHENNAI

The Business Plan Conference for the FY 2021-22 of 
Chennai Circle was conducted on 08.04.2021 at 
Chennai. Sri K Satyanarayana Raju, ED chaired the 
mee�ng.  Execu�ve Director and Sri V Ramachandra, 
CGM carried out the performance budge�ng exercise for 
FY 2021-22 for the par�cipa�ng units. Sri P Palanisamy, 
CGM, delivered the welcome address and presented the 
Circle's performance details for the FY 2020-21. 
Sri S Shreekanta Mohapatra, GM delivered vote of 
thanks.

On 13-05-2021, under 'Corporate Social Responsibility' 
ini�a�ve Canara Bank donated a Pa�ent Shi�ing 
Ambulance’, to 'Swami Dwarakanath Tirth Trust, 
Bengaluru' for the benefit of pa�ents suffering from 
Covid-19. Sri M G Pandit, GM, Smt. K A Sindhu, GM 
(Designate), & Sri A Ramalingam, DGM  were present on 
the occasion.

program was also arranged at the end of the event.
Sri S N Panda, AGM, Sri K S Gupta, AGM, Sri Sushil Kumar, 
AGM, Sri G Rudrachari, AGM, Smt D Mahalakshmi, AGM 
and other execu�ves were present during the 
conference.

Sri LVR Prasad, CGM HR Wing inaugurated the Covid-19 
vaccina�on camp for staff members organised at HO. 
The vaccina�on drive was organised with the help of 
BBMP in the month of April and May on several dates 
and more than 1,200 staff members were vaccinated 
during these periods.

BHUBANESWAR

CO Bhubaneswar conducted Annual  Business 
Conference on 09.04.2021.  The mee�ng was 
inaugurated by Sri B L Meena, GM  along with Sri A K 
Singh, DGM and Sri S Rajasekhar AGM. A cultural 

Sri L V Prabhakar, MD & CEO virtually inaugurated the 
New Circle Office Premises of Hubballi in the presence of 
Sri Debashish Mukherjee, Ms A. Manimekhalai and 
Sri K Satyanarayana Raju, Execu�ve Directors. 

HUBBALI

Shreyas - April 2021 / May 2021´ÉårÉxÉ - AmÉëæsÉ 2021 / qÉDï 2021 32



Circle News

Business Plan Conference (BPC) for FY 2021-22 of 
Madurai Circle was conducted on 09.04.2021 in the 
presence of Sri K Satyanarayana Raju, ED at Madurai. 
Sri B Chandrasekhara Rao, GM, Sri D Surendran, GM , 
Sri D Madhavaraj, DGM and execu�ves of Circle office / 
Regional office / RAHs / ELBs / SME Sulabhs / ARMs / 
VLBs a�ended the meet. Sri K Satyanaraya Raju, 
Execu�ve Director delivered the keynote address.

As part of CSR ac�vity RO Chikkodi distributed N95 
masks, sani�zers and other protec�ve equipments 
to 300 Pol ice and 100 Medical  Personnel  at 
Dy. Superintendent of Police Office, Chikkodi and Govt. 
Hospital Chikkodi. The items were handed over to 
Sri Manoj Naik Dy. Superintendent of Police and 
Dr. Santosh Konnure Chief Medical officer.

Sri Babulal Meena, GM, Sri T G Boraiah, DGM, Execu�ves 
from Circle Offices, Regional Offices, LCBs, MCBs, RAHs, 
CPHs, SME Sulabhs and selected ELB Branches a�ended 
the conference.

Sri G S Ravisudhakar, GM, Sri G Srinivas Rao DGM, RO 
heads, other execu�ves and staff of CO a�ended the 
event. The event was also a�ended by the CGMs/GMs of 
Head Office and all Circles.

MADURAI

A Business Plan Conference (BPC) for FY 2021-22 of 
Hyderabad Cluster consis�ng of Bhubaneshwar, 
Hyderabad & Vijayawada Circles was conducted on 5th 
& 6th April 2021 in the presence of Sri L V Prabhakar,  MD 
& CEO. Sri Ashok Kumar Sahu, CGM, Sri K Srinivasa Rao, 
CGM, Sri K H Patnaik, GM, Sri M G Pandit, GM, 
Smt K Kalyani, GM, Sri T Veerabhadra Reddy, GM, 

HYDERABAD

A Covid-19 vaccina�on drive was organised at Madurai 
Circle office premises on 25-05-2021. The camp was 
inaugurated by Sri D Surendran, GM. In the camp 190 
staff members & their dependents from Circle office and 
the various branches of Madurai RO got vaccinated.
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As part of CSR ac�vity Regional Office Chikkamagluru 
handed over grocery items, vegetables and masks to 120 
families through NGO and ac�ve involvement of District 
Administra�on on 18.05.2021. Sri Raghavendra Rao 
Kanala, AGM, Sri Ashok Kumar K V, DM  and Sri Gopinath, 
CM  par�cipated in the event.

Circle News

MANIPAL

MANGALURU

As part of CSR ac�vity, Mangaluru CO handed over face 
masks and hand sani�sers to doctors and para medical 
staff at government primary health centre. Bank also 
handed over these materials to police personnel. Food 

As a part of CSR ac�vity, Shivamogga, RO distributed N95 
Mask and Pocket sani�zers for the people in Covid Care 
centres  and police personal. Sri Sandeep Rao P, DGM, 
along with Smt Poornima N Rao, AGM distributed the 
items. Smt M L Vaishali IAS Zilla Panchayath CEO and  Sri 
Prashanth G Munnolli Dy SP of Shivamogga received the 
items.

to the needy persons was also distributed in Mangaluru. 
Sri Yogish B Acharya, GM par�cipated in all the events.

Business Plan Conference of Thiruvananthapuram Circle 
for 2021-22 was conducted on 12th April 2021 at 
Thiruvananthapuram. Sri K Satyanarayana Raju ED 
delivered the keynote address. Sri Nair Ajit Krishnan, GM 
presented the Performance of the Circle during FY 2020-
21. Sri B C Rao GM, and Sri Prem Kumar S, GM, 14 Region 
Heads, MCBs, CPH, RAHs, SME Sulabhs, ARM Branch, 
and ELBs. par�cipated in the meet. Sri A V Santosh, DGM 
delivered the vote of thanks.

THIRUVANANTHAPURAM
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Regional Office-1, Ernakulam conducted a Study Circle 
Meet on the Topic “Life Style Diseases : Cure Through 
Ayurveda” on 01.04.2021 at RO. Smt. Annamma Simon, 
DGM chaired the programme. A team of 3 Doctors and 2 
Technicians from Aster Ayurvedic Centre for Integrated 
Medicine, Cochin a�ended the programme. Dr. Indu 
Vijayamma MD (Ay), Medical Supdt. handled the 
session. A total of 40 employees from RO and local 
branches a�ended the programme.

Circle News

Vijayawada CO conducted a CSR Ac�vity on 13.05.2021 
by dona�ng an ambulance to AIIMS, Managalagiri worth 
`26,84,500. The DD was handed over to the hospital by 
Sri I Shabbir Hussain, CGM. Smt K Kalyani, GM, 
Sri Manmohan Singh AGM and Smt M Muthulakshmi, 
AGM were present on the occasion.

VIJAYAWADA

´ÉÏ mÉÑÂwÉÉå¨ÉqÉ cÉÇS, qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU Måü 

qÉÉaÉïSzÉïlÉ LuÉÇ EmÉÎxjÉÌiÉ qÉåÇ ÌSlÉÉÇMü 15.05.2021 MüÉå ¤Éå§ÉÏrÉ 

MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU-1 qÉåÇ MüÊmÉÉåïUåOû xÉÉqÉÉÎeÉMü SÉÌrÉiuÉ 

(xÉÏLxÉAÉU) MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ ÎeÉxÉqÉåÇ CÇSìÉ MÑü¸ 

AÉ´ÉqÉ, fÉÉåOûuÉÉQûÉ, eÉrÉmÉÑU qÉåÇ ÌlÉuÉÉxÉ MüUlÉå uÉÉsÉå 100 mÉËUuÉÉUÉåÇ 

MüÉå 8 ÌMüsÉÉå ZÉÉ± xÉÉqÉaÉëÏ (AÉOûÉ, SÉsÉ AÉæU cÉuÉsÉ) LuÉÇ qÉÉxMü 

oÉÉÇOåû aÉL| CxÉ MüÉrÉï¢üqÉ qÉåÇ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ mÉëqÉÑZÉ LuÉÇ EmÉ qÉWûÉ 

mÉëoÉÇkÉMü ´ÉÏ AeÉrÉ ÍxÉÇWû lÉåaÉÏ, qÉÇQûsÉ mÉëoÉÇkÉMü ´ÉÏ AzÉÉåMü 

MÑüqÉÉU zÉqÉÉï LuÉÇ AlrÉ MüqÉïcÉÉUÏ EmÉÎxjÉiÉ jÉå| CxÉ MüÉrÉï¢üqÉ MüÉ 

eÉrÉmÉÑU AÉrÉÉåeÉlÉ CÇlSìÉ MÑü¸ AÉ´ÉqÉ Måü mÉëoÉÇkÉMü LuÉÇ uÉWûÉÇ Måü ÌlÉuÉÉÍxÉrÉÉåÇ 

MüÐ EmÉÎxjÉÌiÉ qÉåÇ MüÉåÌuÉQû-19 Måü ÌSzÉÉ-ÌlÉSåïzÉÉåÇ MüÉ mÉÉsÉlÉ 

MüUiÉå WÒûL ÌMürÉÉ aÉrÉÉ |

WûqÉÉUå MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ́ ÉÏ SåoÉÉzÉÏwÉ qÉÑZÉeÉÏï MüÐ EmÉÎxjÉÌiÉ 

qÉåÇ ÌuÉ¨ÉÏrÉ uÉwÉï 2021-22Måü ÍsÉL ÌSlÉÉÇMü 06.04.2021 AÉæU 

07.04.2021iÉMü AWûqÉSÉoÉÉS, eÉrÉmÉÑU, qÉÑÇoÉD, mÉÑhÉå Måü xÉÉjÉ 

ÍqÉsÉMüU eÉrÉmÉÑU YsÉxOûU MüÉ `MüÉUÉåoÉÉU rÉÉåeÉlÉÉ xÉqqÉåsÉlÉ 

(oÉÏmÉÏxÉÏ)' AÉrÉÉåÎeÉiÉ ÌMürÉÉ aÉrÉÉ| CxÉ xÉqqÉåsÉlÉ qÉåÇ ́ ÉÏ LxÉ.UÉqÉ. 

xÉÑoÉëqÉhrÉlÉ, qÉWûÉ mÉëoÉÇkÉMü, oÉ×WûiÉ MüÊmÉÉåïUåOû xÉÉZÉ ÌuÉpÉÉaÉ, mÉëkÉÉlÉ 

AÇcÉsÉ xÉqÉÉcÉÉU
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ZÉÑSUÉ, M×üÌwÉ AÉæU LqÉLxÉLqÉD GhÉ MüÉå oÉÄRûÉuÉÉ SålÉå Måü ÍsÉL 

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ cÉÇQûÏaÉÄRû lÉå ´ÉÏ oÉÏ mÉÏ eÉÉOûuÉ, qÉWûÉ mÉëoÉÇkÉMü, 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, cÉÇQûÏaÉÄRû AÉæU ¤Éå§ÉÏrÉ mÉëqÉÑZÉ LuÉÇ EmÉ qÉWûÉ 

mÉëoÉÇkÉMü ´ÉÏ mÉëSÏmÉ Måü.LxÉ.Måü MÑüzÉsÉ qÉÉaÉïSzÉïlÉ qÉåÇ ¤Éå§É MüÐ 

xÉpÉÏ zÉÉZÉÉAÉåÇ qÉåÇ qÉåaÉÉ ¢åüÌQûOû MæÇümÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ | 

¢åüÌQûOû MæÇümÉ Måü SÉæUÉlÉ aÉëÉWûMüÉåÇ MüÉå qÉÇÄeÉÔUÏ mÉ§É xÉÉæÇmÉå aÉL AÉæU 

zÉÉZÉÉAÉåÇ lÉå AmÉlÉå mÉëÌiÉÌ¸iÉ aÉëÉWûMüÉåÇ MüÉå kÉlrÉuÉÉS ÌSrÉÉ| lÉL 

EkÉÉUMüiÉÉïAÉåÇ MüÉå qÉÇÄeÉÔUÏ mÉ§É mÉëSÉlÉ MüUlÉå Måü oÉÉS aÉëÉWûMüÉåÇ Måü 

xÉÉjÉ oÉæPûMü pÉÏ AÉrÉÉåÎeÉiÉ MüÐ aÉD AÉæU ElÉxÉå AlÉÑUÉåkÉ ÌMürÉÉ 

ÌMü uÉå AmÉlÉå ÍqÉ§ÉÉåÇ AÉæU ËUziÉåSÉUÉåÇ xÉå AÍkÉMü ZÉÑSUÉ, 

LqÉLxÉLqÉD AÉæU M×üÌwÉ urÉuÉxÉÉrÉ eÉÑOûÉlÉå qÉåÇ oÉæÇMü MüÐ xÉWûÉrÉiÉÉ 

MüUåÇ| ElWûÉåÇlÉå AÉlÉå uÉÉsÉå ÌSlÉÉåÇ qÉåÇ MüÉUÉåoÉÉU qÉåÇ AÉæU AÍkÉMü uÉ×Î® 

MüUlÉå MüÉ AÉµÉÉxÉlÉ ÌSrÉÉ|

´ÉÏ oÉÏ.mÉÏ. eÉÉOûuÉ, qÉWûÉmÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, cÉÇQûÏaÉÄRû 

AÉæU ¤Éå§ÉÏrÉ mÉëqÉÑZÉ LuÉÇ xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü ́ ÉÏ AÂhÉ MÑüqÉÉU 

Måü MÑüzÉsÉ qÉÉaÉïSzÉïlÉ qÉåÇ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, AqÉ×iÉxÉUqÉåÇ qÉåaÉÉ 

¢åüÌQûOû MæÇümÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| AÉULLcÉ, AqÉ×iÉxÉU qÉåÇ 

LMü NûÉåOûÉ xÉÉ MæÇümÉ pÉÏ AÉrÉÉåÎeÉiÉ ÌMürÉÉ aÉrÉÉ | ´ÉÏ oÉÏ. Måü. 

AÇcÉsÉ xÉqÉÉcÉÉU

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ́ ÉÏ SåoÉÉzÉÏwÉ qÉÑZÉeÉÏï lÉå SÏmÉ mÉëeeuÉÍsÉiÉ 

MüU AÉæU WûqÉÉUå xÉÇxjÉÉmÉMü ´ÉÏ AqqÉåqoÉÉsÉ xÉÑooÉÉUÉuÉ mÉæ Måü 

NûÉrÉÉÍcÉ§É mÉU mÉÑwmÉÉcÉïlÉÉ MüUMåü MüÉrÉï¢üqÉ MüÉ E«ÉOûlÉ ÌMürÉÉ| 

ElWûÉåÇlÉå AmÉlÉå qÉÑZrÉ pÉÉwÉhÉ qÉåÇ oÉæÇMü Måü MüÉrÉïÌlÉwmÉÉSlÉ AÉæU 

ÌuÉÍpÉ³É qÉÉlÉMüÉåÇ Måü iÉWûiÉ WûÉÍxÉsÉ ÌMüL aÉL MüD qÉÏsÉ Måü mÉijÉU 

mÉU mÉëMüÉzÉ QûÉsÉÉ|

cÉÇQûÏaÉÄRû

MüÉrÉÉïsÉrÉ, ´ÉÏ LxÉ. eÉrÉMÑüqÉÉU, qÉWûÉ mÉëoÉÇkÉMü, ÍqÉQû MüÊmÉÉåïUåOû 

xÉÉZÉ ÌuÉpÉÉaÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, ´ÉÏ AÉU.mÉÏ. eÉÉrÉxÉuÉÉsÉ, 

qÉWûÉ mÉëoÉÇkÉMü, ZÉÑSUÉ AÉÎxiÉ ÌuÉpÉÉaÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, ´ÉÏ mÉÏ. 

xÉÇiÉÉåwÉ, AÇcÉsÉ mÉëqÉÑZÉ, AÇcÉsÉ MüÉrÉÉïsÉrÉ, qÉÑÇoÉD, ´ÉÏ xÉÑoÉÉåkÉ 

MÑüqÉÉU, AÇcÉsÉ mÉëqÉÑZÉ, AÇcÉsÉ MüÉrÉÉïsÉrÉ, mÉÑhÉå, ´ÉÏ mÉëhÉrÉ UÇeÉlÉ 

SåuÉ, AÇcÉsÉ mÉëqÉÑZÉ, AÇcÉsÉ MüÉrÉÉïsÉrÉ, AWûqÉSÉoÉÉS AÉæU 

´ÉÏ mÉÑÂwÉÉå¨ÉqÉ cÉÇS, AÇcÉsÉ mÉëqÉÑZÉ, AÇcÉsÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU lÉå 

pÉÉaÉ ÍsÉrÉÉ| MüÉrÉï¢üqÉ qÉåÇ, AÇcÉsÉ MüÉrÉÉïsÉrÉÉåÇ, ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉÉåÇ, 

LsÉxÉÏoÉÏ, LqÉxÉÏoÉÏ, AÉULLcÉ, LxÉLqÉD xÉÑsÉpÉ AÉæU cÉrÉÌlÉiÉ 

DLsÉoÉÏ, uÉÏLsÉoÉÏ Måü AÍkÉMüÉËUrÉÉåÇ lÉå pÉÏ pÉÉaÉ ÍsÉrÉÉ|

aÉÉårÉsÉ, qÉÇQûsÉ mÉëoÉÇkÉMü, AÉULLcÉ, AqÉ×iÉxÉU lÉå xÉqqÉÉÌlÉiÉ 

aÉëÉWûMüÉåÇ MüÉ xuÉÉaÉiÉ ÌMürÉÉ AÉæU ElWåÇû oÉæÇMü MüÐ ÌuÉÍpÉ³É ZÉÑSUÉ 

rÉÉåeÉlÉÉAÉåÇ Måü oÉÉUå qÉåÇ eÉÉlÉMüÉUÏ SÏ| ¢åüÌQûOû MæÇümÉ Måü SÉæUÉlÉ 

aÉëÉWûMüÉåÇ MüÉå qÉÇÄeÉÔUÏ mÉ§É xÉÉæÇmÉå aÉL|MæÇümÉ MüÉ xÉÇcÉÉsÉlÉ 

QûÊ. QûÏ.AÉU. zÉÉUSÉ, qÉÇQûsÉ mÉëoÉÇkÉMü, ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ ²ÉUÉ 

ÌMürÉÉ aÉrÉÉ|

ÌSlÉÉÇMü 02-04-2021 xÉå 03-04-2021 iÉMü  sÉZÉlÉF 

YsÉxOûU MüÉ  MüÉUÉåoÉÉU rÉÉåeÉlÉÉ xÉqqÉåsÉlÉ(oÉÏmÉÏxÉÏ)  2021-22 

MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ, ÎeÉxÉqÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ AÉaÉUÉ, 

pÉÉåmÉÉsÉ AÉæU sÉZÉlÉF zÉÉÍqÉsÉ jÉå| xÉqqÉåsÉlÉ MüÐ AkrÉ¤ÉiÉÉ 

xÉÑ´ÉÏ L. qÉÍhÉqÉåZÉsÉæ, MüÉrÉïmÉÉsÉMü  ÌlÉSåzÉMü, ´ÉÏ  AÉU. Måü. 

ÍxÉÇWû, qÉWûÉ mÉëoÉÇkÉMü, LqÉLxÉLqÉD ÌuÉpÉÉaÉ AÉæU ´ÉÏ LqÉ. 

mÉUqÉÍxÉuÉqÉ, qÉWûÉ mÉëoÉÇkÉMü, mÉëÉjÉÍqÉMüiÉÉ GhÉ ÌuÉpÉÉaÉ, mÉë MüÉ ²ÉUÉ 

ÌMürÉÉ aÉrÉÉ|

2 AmÉëæsÉ 2021 MüÉå AÉrÉÉåÎeÉiÉ xÉqqÉåsÉlÉ qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ, 

AÉaÉUÉ Måü AÇcÉsÉ mÉëqÉÑZÉ ́ ÉÏ Måü.LxÉ. uÉÉxÉÑSåuÉ zÉqÉÉï LuÉÇ AÇcÉsÉ 

MüÉrÉÉïsÉrÉ, pÉÉåmÉÉsÉ Måü AÇcÉsÉ mÉëqÉÑZÉ ́ ÉÏ Måü.eÉå. ́ ÉÏMüÉÇiÉ, ¤Éå§ÉÏrÉ 

mÉëqÉÑZÉ, AÉaÉUÉ AÉæU pÉÉåmÉÉsÉ AÇcÉsÉ Måü DLsÉoÉÏ, uÉÏLsÉoÉÏ, 

AÉULLcÉ uÉ LxÉLqÉD xÉÑsÉpÉ Måü mÉëqÉÑZÉ lÉå pÉÉaÉ ÍsÉrÉÉ eÉoÉÌMü 

sÉZÉlÉF AÇcÉsÉ Måü AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ qÉWûÉ mÉëoÉÇkÉMü ́ ÉÏ SåoÉÉlÉÇS 

xÉÉWÒû lÉå xÉpÉÏ ¤Éå§ÉÏrÉ mÉëqÉÑZÉ AÉæU sÉZÉlÉF AÇcÉsÉ Måü DLsÉoÉÏ, 

uÉÏLsÉoÉÏ, AÉULLcÉ, LxÉLqÉD xÉÑsÉpÉ Måü mÉëqÉÑZÉ Måü xÉÉjÉ 

3 AmÉëæsÉ 2021 MüÉå AÉrÉÉåÎeÉiÉ xÉqqÉåsÉlÉ qÉåÇ pÉÉaÉ ÍsÉrÉÉ|

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü xÉÑ´ÉÏ L. qÉÍhÉqÉåZÉsÉæ lÉå AmÉlÉå AkrÉ¤ÉÏrÉ 

pÉÉwÉhÉ qÉåÇ mÉëÌiÉpÉÉÌaÉrÉÉåÇ xÉå lÉ MåüuÉsÉ xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMüÉåÇ 

sÉZÉlÉF
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Måü xÉÉjÉ oÉÎsMü ÌlÉeÉÏ ¤Éå§É Måü oÉæÇMüÉåÇ Måü xÉÉjÉ mÉëÌiÉxmÉkÉÉï MüUlÉå 

MüÉ AÉÀûÉlÉ ÌSrÉÉ AÉæU WûqÉÉUå oÉæÇMü MüÐ qÉÉMåïüOû zÉårÉU oÉÄRûÉlÉå Måü 

ÍsÉL AcNûÏ aÉëÉWûMü xÉåuÉÉ mÉëSÉlÉ MüUlÉå AÉæU aÉëÉWûMü mÉëÌiÉkÉÉUhÉ 

(MüxOûqÉU ËUOåÇûzÉlÉ) Måü qÉyiuÉ mÉU eÉÉåU ÌSrÉÉ|

AÇcÉsÉ xÉqÉÉcÉÉU

qÉÑÇoÉD

ÌSlÉÉÇMü 25.05.2021 MüÉå ́ ÉÏ mÉÏ. xÉÇiÉÉåwÉ, qÉÑZrÉ qÉWûÉ mÉëoÉÇkÉMü, 

AÇcÉsÉ MüÉrÉïsÉrÉ, qÉÑÇoÉD Måü qÉÉaÉïSzÉïlÉ qÉåÇ mÉÉåzÉÏU aÉÉÇuÉ, iÉÉsÉÑMüÉ-

MüeÉïiÉ, UÉrÉaÉÄRû qÉåÇ "LMü WûÉjÉ qÉSiÉÏcÉÉ!" ÌuÉwÉrÉ mÉU xÉÏLxÉAÉU 

aÉÌiÉÌuÉÍkÉ AÉrÉÉåÎeÉiÉ MüÐ aÉD| CxÉ SÉæUÉlÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ lÉå 

sÉÊMüQûÉElÉ qÉåÇ450 AÉÌSuÉÉxÉÏ mÉËUuÉÉUÉåÇ MüÉå ÌMüUÉlÉå Måü xÉÉqÉÉlÉ 

ÌuÉiÉËUiÉ ÌMüL | xÉÏLxÉAÉU aÉÌiÉÌuÉÍkÉ MüÉ AÉrÉÉåeÉlÉ ́ ÉÏ sÉZÉoÉÏU 

ÍxÉÇWû, qÉWûÉ mÉëoÉÇkÉMü, ́ ÉÏ AÂhÉ MÑüqÉÉU ÍqÉ´ÉÉ, EmÉ qÉWûÉ mÉëoÉÇkÉMü,  

´ÉÏ qÉlÉÉåeÉ MÑüqÉÉU SÉxÉ, EmÉ qÉWûÉ mÉëoÉÇkÉMü, ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ-1 

MüÐ EmÉÎxjÉÌiÉ qÉåÇ ÌMürÉÉ aÉrÉÉ|

ÌSlÉÉÇMü 06.05.2021 MüÉå ́ ÉÏ mÉÏ. xÉÇiÉÉåwÉ, qÉÑZrÉ qÉWûÉ mÉëoÉÇkÉMü, 

AÇcÉsÉ MüÉrÉÉïsÉrÉ Måü qÉÉaÉïSzÉïlÉ qÉåÇ aÉÑÂlÉÉlÉMü AxmÉiÉÉsÉ oÉÉÇSìÉ 

mÉÔuÉï qÉåÇ xÉÏLxÉAÉU aÉÌiÉÌuÉÍkÉ AÉrÉÉåÎeÉiÉ MüÐ aÉD| CxÉ SÉæUÉlÉ  

aÉÑÂlÉÉlÉMü AxmÉiÉÉsÉ Måü AkrÉ¤É ´ÉÏ xÉiÉoÉÏU ÍxÉÇWû, AÇcÉsÉ 

MüÉrÉÉïsÉrÉ Måü qÉWûÉ mÉëoÉÇkÉMü ́ ÉÏ sÉZÉoÉÏU ÍxÉÇWû, EmÉ qÉWûÉ mÉëoÉÇkÉMü 

´ÉÏ AÂhÉ MÑüqÉÉU ÍqÉ´ÉÉ MüÐ EmÉÎxjÉÌiÉ qÉåÇ QûÊYOûUÉåÇ AÉæU 

AxmÉiÉÉsÉ Måü MüqÉïcÉÉËUrÉÉåÇ MüÉå 50 mÉÏmÉÏD ÌMüOû, xÉæÌlÉOûÉCÄeÉU MüÐ 

200 oÉÉåiÉsÉåÇ AÉæU 2000 qÉÉxMü  ÌuÉiÉËUiÉ ÌMüL aÉL |

WûqÉÉUå MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü xÉÑ´ÉÏ L. qÉÍhÉqÉåZÉsÉæ MüÐ AkrÉ¤ÉiÉÉ 

qÉåÇ 04.04.2021 AÉæU 05.04.2021 MüÉå ÌuÉ¨É uÉwÉï 2021-22 

Måü ÍsÉL  MüÉUÉåoÉÉU rÉÉåeÉlÉÉ xÉqqÉåsÉlÉ (oÉÏmÉÏxÉÏ)  MüÉ AÉrÉÉåeÉlÉ 

ÌMürÉÉ aÉrÉÉ| ÌSlÉÉÇMü 04.04.2021 MüÉå ´ÉÏ oÉÏ.mÉÏ. eÉÉOûuÉ, qÉWûÉ 

mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, cÉhQûÏaÉÄRû lÉå mÉëjÉqÉ xÉ§É qÉåÇ AÇcÉsÉ 

oÉeÉOû mÉëxiÉÑiÉ ÌMürÉÉ| cÉÇQûÏaÉÄRû Måü AÉULLcÉ AÉæU LxÉLqÉD 

xÉÑsÉpÉ AÉæU MÑüNû zÉÉZÉÉAÉåÇ lÉå oÉæPûMü qÉåÇ pÉÉaÉ ÍsÉrÉÉ| SÕxÉUå xÉ§É 

qÉåÇ ´ÉÏqÉiÉÏ xÉÏ LxÉ ÌuÉeÉrÉsÉ¤qÉÏ, qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ 

MüÉrÉÉïsÉrÉ, MüUlÉÉsÉ lÉå oÉeÉOû mÉëxiÉÑiÉ ÌMürÉÉ| SÉålÉÉåÇ xÉ§É qÉåÇ 

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü Måü xÉÉjÉ qÉWûÉ mÉëoÉÇkÉMü ´ÉÏ LxÉ. UÉqÉ 

xÉÑoÉëqÉhrÉlÉ AÉæU qÉWûÉ mÉëoÉÇkÉMü ́ ÉÏ uÉÏ eÉrÉMÑüqÉÉU EmÉÎxjÉiÉ jÉå|

ÌSssÉÏ
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AÇcÉsÉ xÉqÉÉcÉÉU

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ,lÉÉåLQûÉ qÉåÇ ÌSlÉÉÇMü 31.03.2021 MüÉå  ÌWÇûSÏ 

mÉËUcÉcÉÉï MüÉrÉï¢üqÉ  MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| qÉÉcÉï 2021 

ÌiÉqÉÉWûÏ Måü ÍsÉrÉå mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ xÉå mÉëÉmiÉ ÌuÉwÉrÉ  ̀̀ kÉlÉ xÉÇuÉ×Î® : 

WûqÉÉUå oÉæÇMü MüÉ zÉårÉU qÉÔsrÉ oÉÄRûÉlÉÉ'' mÉU mÉËUcÉcÉÉï MüÐ aÉD| 

MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ ́ ÉÏ AÉSåzÉ MÑüqÉÉU rÉÉSuÉ, xÉWûÉrÉMü qÉWûÉ 

mÉëoÉÇkÉMü lÉå MüÐ | CxÉ AuÉxÉU mÉU MüÉrÉïmÉÉsÉMü ́ ÉÏ qÉlÉÉåeÉ MÑüqÉÉU 

ÌiÉuÉÉUÏ, qÉÇQûsÉ mÉëoÉÇkÉMü AÉæU ́ ÉÏ UÉMåüzÉ AÉWÒûeÉÉ, qÉÇQûsÉ mÉëoÉÇkÉMü 

EmÉÎxjÉiÉ UWå| mÉËUcÉcÉÉï MüÉrÉï¢üqÉ qÉåÇ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ Måü xÉpÉÏ 

AlÉÑpÉÉaÉ mÉëqÉÑZÉ AÉæU MüqÉïcÉÉËUrÉÉåÇ lÉå mÉëÌiÉpÉÉÌaÉiÉÉ MüÐ| mÉËUcÉcÉÉï 

MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ´ÉÏ ÍqÉÌWûU MÑüqÉÉU ÍqÉ´É, mÉëoÉÇkÉMü 

(UÉeÉpÉÉwÉÉ) lÉå ÌMürÉÉ| MüÉrÉï¢üqÉ qÉåÇ EmÉÎxjÉiÉ xÉpÉÏ MüqÉïcÉÉËUrÉÉåÇ lÉå 

EmÉrÉÑï£ü ÌuÉwÉrÉ mÉU AmÉlÉå-AmÉlÉå ÌuÉcÉÉU mÉëxiÉÑiÉ ÌMüL |

ÌSlÉÉÇMü 05-04-2021 MüÉå ´ÉÏ zÉÉÇiÉlÉÑ MÑüqÉÉU qÉeÉÔqÉSÉU, 

AÇcÉsÉ mÉëqÉÑZÉ, AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌSssÉÏ lÉå AÇcÉsÉ oÉeÉOû mÉåzÉ 

ÌMürÉÉ| qÉÑZrÉ qÉWûÉ mÉëoÉÇkÉMü ´ÉÏ LxÉ. UÉqÉ xÉÑoÉëqÉhrÉlÉ, qÉWûÉ 

mÉëoÉÇkÉMü. ́ ÉÏ LqÉ. mÉUqÉÍzÉuÉqÉ, qÉWûÉ mÉëoÉÇkÉMü, mÉëÉjÉÍqÉMüiÉÉ xÉÉZÉ 

ÌuÉpÉÉaÉ, mÉë. MüÉ. ´ÉÏ AiÉÑsÉ MÑüqÉÉU AÉæU AÇcÉsÉ Måü AlrÉ 

MüÉrÉïmÉÉsÉMüÉåÇ MüÐ EmÉÎxjÉÌiÉ qÉåÇ ÌuÉ¨É uÉwÉï 2021-22 Måü ÍsÉL 

MüÉUÉåoÉÉU rÉÉåeÉlÉÉ Måü xÉÇoÉÇkÉ qÉåÇ cÉcÉÉï MüÐ aÉD |

AÉaÉUÉ

ÌSlÉÉÇMü 21.05.2021 MüÉå qÉWûÉ mÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ, 

AÉaÉUÉ ´ÉÏ LxÉ. uÉÉxÉÑSåuÉ zÉqÉÉï MüÐ EmÉÎxjÉÌiÉ qÉåÇ AÇcÉsÉ 

MüÉrÉÉïsÉrÉ, AÉaÉUÉ ²ÉUÉ  MüÊmÉÉåïUåOû xÉÉqÉÉÎeÉMü E¨ÉUSÉÌrÉiuÉ  

MüÉrÉï¢üqÉ Måü iÉWûiÉ mÉÑÍsÉxÉ qÉWûÉ ÌlÉUÏ¤ÉMü AÉaÉUÉ, ´ÉÏ lÉuÉÏlÉ 

ÌSlÉÉÇMü 27.04.2021 MüÉå xÉpÉÏ MüÉåÌuÉQû ÌSzÉÉ-ÌlÉSåïzÉÉåÇ MüÉ 

mÉÉsÉlÉ MüUiÉå WÒûL AÉaÉUÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ MüÉ mÉëjÉqÉ xjÉÉmÉlÉÉ 

ÌSuÉxÉ qÉlÉÉrÉÉ aÉrÉÉ| AÇcÉsÉ MüÉrÉÉïsÉrÉ,AÉaÉUÉ MüÐ mÉÔUÏ OûÏqÉ lÉå 

AÇcÉsÉ Måü xÉqÉaÉë ÌuÉMüÉxÉ AÉæU lÉD FÇcÉÉCrÉÉåÇ MüÉå WûÉÍxÉsÉ MüUlÉå 

Måü ÍsÉL xÉqÉmÉïhÉ pÉÉuÉ xÉå MüÉrÉï MüUlÉå MüÐ mÉëÌiÉ¥ÉÉ MüÐ|

AUÉåÄQûÉ MüÉå 10 mÉÏmÉÏD ÌMüOû, 5000 xÉÎeÉïMüsÉ qÉÉxMü, 300 

LlÉ95 qÉÉxMü, 200 xÉæÌlÉOûÉCÄeÉU xmÉëå, 50 sÉÏOûU xÉæÌlÉOûÉCÄeÉU 

LuÉÇ 100 TåüxÉzÉÏsQû mÉëSÉlÉ ÌMüL aÉL | CxÉ AuÉxÉU mÉU EmÉ qÉWûÉ 

mÉëoÉÇkÉMü ´ÉÏ xÉÇeÉrÉ MÑüqÉÉU ÍxÉÇW ûAÉæU AlrÉ MüqÉïcÉÉUÏ pÉÏ 

EmÉÎxjÉiÉ jÉå |
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Poem

Call It As You LikeCall It As You LikeCall It As You Like

The fire and the drive,
The will to strive and thrive,
The power to dip and dive,

The thrill, happiness and jive,
I call it mo�va�on, Call it as you like.

The spirit to take a leap
To overcome hindrances a heap
To savor sweetness as you reap

The fruits of efforts with a bang and beep
I call it mo�va�on, Call it as you like.

The fuel that ignites
All--A giant and a mite

The passion to accomplish
Without a tarnish

A shine as good as a varnish
As all the fears vanish

I call it mo�va�on, Call it as you like.

The dedica�on it teaches,
The commitment it fosters,
The alterna�ve it searches,

The courage it musters,
The progress it urges,

As it struggles, yet survives
I call it mo�va�on, Call it as you like.

The blend of traits as a concoc�on
To dissolve all the confusion
The will for clarity of vision

To accomplish, no ma�er how hard a mission
I call it mo�va�on, Call it as you like.

Call It As You LikeCall It As You LikeCall It As You Like

Bharathi D
SWO-A

Zonal Inspectorate
HO, Bengaluru

It fosters the a�tude
And cherishes many a for�tude

To reach goals of great magnitude
Even if it means in solitude

I call it mo�va�on, Call it as you like.

The beauty and the finesse-
of the victory you witness

Are but the results of trials countless
Some being blunders and some flawless

Finally to spread an aroma that's boundless
I call it mo�va�on, Call it as you like. 

Tireless and relentless
Are the efforts that pour

To stand up to the vociferous call of the hour
To face the challenges bi�er and sour
I call it mo�va�on, Call it as you like.

Some call it external, an instrument
Others say it's internal, a predicament

It is, but a blend of instrument and predicament
To dictate to oneself a powerful statement

I call it mo�va�on, Call it as you like.

The big fall and the incessant crawl
The will to dismiss without a brawl

To nurture and soothe the wounded soul
To rise, gather and make a haul

I call it mo�va�on, Call it as you like.
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The na�on-wide rapidly rising COVID-19 cases and 
consequen�al restric�ons mo�vated the MPC to hold the 
rates to ensure “the prospects of sustained recovery are 
well secured”. Accordingly, the benchmark repo rate 
remained at 4 per cent, while the effec�ve policy rate 
(reverse repo rate) stood at 3.35 per cent. This status quo 
ante policy was in conformity with our assessment and the 
expecta�ons of most well-informed market par�cipants.

The MPC “also unanimously decided to con�nue with the 
accommoda�ve stance as long as necessary to sustain 
growth on a durable basis and con�nue to mi�gate the 
impact of COVID-19 on the economy, while ensuring that 
infla�on remains within the target going forward”. What 
makes it significant is the fact that this was the first bi-
monthly MPC mee�ng of FY22 and was the fi�h successive 
�me, when the RBI kept the repo rate unchanged.

GDP Growth

RBI maintained GDP growth forecast of 10.5 per cent for 
2021-22. Apart from “public investment in key 
infrastructure sectors”, other suppor�ve factors include 
fast tracking vaccina�on, gradual release of suppressed 
demand, buoyant rural demand, and record agriculture 
produc�on. Expanding produc�on-linked incen�ve (PLI) 
scheme, rising capacity u�liza�on from 63.3 per cent in 
September to 66.6 per cent in December and improving 
urban demand also augur well.

With growth picking up, the focus must now be on 
containing the virus and promo�ng economic revival. 
Given the macro-economic scenario characterised by 
vaccina�on, steadily rising demand, investment-
enhancing and growth-suppor�ve reform measures, no 
abrupt downward revision of GDP growth rate was 
necessary. But rising global commodity prices, vola�le 
financial markets and flaring COVID 19, are headwinds. 
Hence the Governor tempered op�mism because of the 

recent surge in COVID-19 infec�ons. 

On the basis of empirical cross-country evidence, Mr Das 
jus�fiably maintained “public investment in key 
infrastructure sectors is a force mul�plier with historically 
proven ability to revive the broader economy by directly 
enhancing capital stock and produc�vity, and by a�rac�ng 
private investment”. The government's plan to increase 
infrastructure spend, the expansion in the produc�on-
linked incen�ve (PLI) scheme, rising capacity u�liza�on 
from 63.3 per cent in the September quarter to 66.6 per 
cent in the December quarter and improving demand from 
urban centers as a consequence of the increasing macro-
economic trac�on also augur well.

Consolida�ng the gains of the nascent recovery and 
sustaining the impulses of growth in this Financial Year 
must now occupy centre-stage. The Governor held “a key 
aspect of this strategy will be to strengthen the bedrock of 
macroeconomic stability that has anchored India's revival 
from the pandemic. This will help stakeholders in taking 
efficient spending decisions over longer horizons, thereby 
improving the investment climate”.

The Governor stressed that the RBI is op�mis�c about a 
pick-up in demand and expansion of business ac�vity this 
financial year. With the juxtaposi�on of high frequency 
lead and coincident indicators, such as vehicle sales, 
railway freight traffic, toll collec�ons, goods and services 
tax (GST) revenue, e-way bills, and steel consump�on, the 
economy is well and truly on the normalising course 
despite the Coronavirus rearing its ugly head once again. 
Hence there is the dis�nct possibility of the economy 
recording a growth of about 12 per cent in FY22.  The IMF 
projected an impressive 12.5 per cent growth rate for India 
in 2021, stronger than that of China, the only major 
economy to have a posi�ve growth rate last year during 
the COVID-19 pandemic. The IMF held that the Indian 
economy is expected to grow by 6.9 per cent in 2022.
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based guidance, rising core infla�on may not be 
immediately aggressively curbed. 

Consumer Confidence

Consumer confidence and future expecta�ons fell to 53.1 
in March 2021 from 55.5 in January 2021. Future 
expecta�ons driven by lower economic expecta�ons, 
employment scenario and income condi�ons dipped to 
108.8 from 117.1 during the period. 

Liquidity and Regulatory Measures- VRRR Auc�ons

Despite the recommencement of 14-day Variable Rate 
Reverse Repo (VRRR) auc�ons since January 15, 2021, 
liquidity absorbed through fixed rate reverse repo rose 
steadily from a fortnightly average of Rs 4.3 lakh crore 
during January 16-29 to Rs 4.9 lakh crore during January 
30-March 31, 2021. The RBI decided to conduct VRRR 
auc�ons of longer maturity. The amount and tenor of 
VRRR auc�ons will be a func�on of liquidity. While this 
may exacerbate pressure on the shorter end of the curve, 
overnight rates may not exceed the reverse repo rate of 
3.35 per cent over six months. Gradually the liquidity 
surplus could ease from 4 per cent to 2.0-2.5 per cent of 
NDTL by end Mar-22, thereby reducing systemic liquidity 
surplus and making available adequate money for smooth 
func�oning of money markets.

RBI decided to roll out a secondary market G-sec 
acquisi�on programme (G-SAP 1.0) to (a) provide 
certainty to bond market par�cipants about RBI's 
commitment in FY22 and (b) help reduce term premiums 
on the long-end remaining elevated at 215 bps, i.e., almost 
100 bps higher than the 5-year average. The value of the 
securi�es to be purchased by the RBI under the 

programme could be �3 trillion during FY22. Further, this 
programme will not replace OMOs and will be used 
simultaneously with regular liquidity opera�ons, viz., 
OMOs under the LAF, TLTRO and Opera�on Twist. 

Measures to inject liquidity in government securi�es 
market and the financial system and a bond-buying 
calendar would help borrowers benefit from low interest, 
reduce higher term premiums and enable efficient 
por�olio decisions. The 10-year G-sec yield could move to 
6.50 per cent by March 2022. There are some apparent 
concerns of this measure being infla�onary. But it has 
been argued that such concerns are misplaced because 

Special column

Given the macro-economic scenario characterised by the 
on-going vaccina�on programme, the steadily rising 
demand, the investment-enhancing and growth-
suppor�ve reform measures taken by the government, 
there was evidently no case for any abrupt downward 
revision in the GDP growth rate at present. This thesis can 
also be substan�ated by the Governor's statement, which 
stressed “rural demand remains buoyant and record 
agriculture produc�on in 2020-21 bodes well for its 
resilience. Urban demand has gained trac�on and should 
get a fillip with the on-going vaccina�on drive”. 

But the rise in global commodity prices, the vola�lity in 
financial markets and the flare in COVID 19, exacerbates 
risks and lockdowns in certain states and thus could act as 
headwinds. Besides, consumer confidence has dipped 
with Covid-19 rising again in some states and in this 
overarching scenario, a downside risk emana�ng from the 
second wave cannot be ruled out. Hence the Governor did 
well to temper the op�mism because of the recent surge 
in COVID-19 infec�ons, which together with stringent 
restric�ons by some state governments clouds the 
domes�c growth outlook. There is a real danger that the 
COVID second wave could smother recovery. The focus 
must therefore now be on containing the spread of 
Coronavirus and resuscita�ng the economy. The Governor 
reassured “in India, we are now be�er prepared to meet 
the challenges posed by this resurgence in infec�ons. 
Fiscal and monetary authori�es stand ready to act in a 
coordinated manner to limit its spill-overs to the economy 
at large and contain its fallout on the on-going recovery”. 

Infla�on

Moderately revised CPI infla�on implies 5 per cent 
average FY22 infla�on. Annual CPI infla�on surged to a 
three-month high of 5.03 per cent in February. Retail 
infla�on could stay around 5 per cent next year with risks 
broadly balanced because of food infla�on, temporal and 
spa�al progression of south-west monsoon, high 
interna�onal commodity prices and logis�cs costs. This 
assessment has been done in the light of the trajectory of 
food infla�on, the temporal and spa�al progress of the 
south-west monsoon in 2021, high interna�onal 
commodity prices and logis�cs costs.

The RBI tweaked its infla�on forecast because of recent 
crude oil vola�lity and industrial commodity prices. As RBI 
has moved from a �me-based guidance to an outcome-

Shreyas - April 2021 / May 2021´ÉårÉxÉ - AmÉëæsÉ 2021 / qÉDï 2021 41



governments to meet their prior spending commitments 
in the absence of expected revenue genera�on and likely 
increase in their ad hoc spending due to the resurgence of 
the pandemic.

Conclusion 

The RBI has slashed the repo rate by 115 bps cumula�vely 
since March 2020 on top of 135 bps cuts since early 2019. 
Policy rates could start inching upwards towards end 
March 2022 because of rising input costs, commodity 
prices and s�cky core infla�on. 

The triple whammy of weak consumer sen�ment, high 
infla�onary pressure and stricter curbs by several states 
hamper near-term growth prospects. Fla�ening the 
curve, low mortality rate, a large young and asymptoma�c 
popula�on and socio-economic impera�ves of lives and 
livelihood, led to the second wave. Boos�ng vaccina�on, 
reduced wastage in vaccina�on supply chain and 
increasing oxygen and beds, expanding genome 
sequencing, enhancing tes�ng, tracing and trea�ng, 
regular monitoring and surveillance through serosurveys 
are necessary. And so is masking, physical distance and 
sanita�on. Ul�mately, vaccine distribu�on and its efficacy 
together with new normal of broad-spectrum measures is 
cri�cal. What Alejandro Werner, Takuji Komatsuzaki, and 
Carlo Pizzinelli of the IMF have wri�en in the case of La�n 
America – “healing longer-term scars will be more 
challenging and will require accelera�ng structural 
reforms, expanding access to high-quality educa�on and 
health, broadening social safety nets, and improving the 
business climate. A deeper structural transforma�on that 
could be facilitated by a broad fiscal pact is needed to 
reverse years of slow growth” is equally true of India at the 
present juncture of development.

The judicious balancing of the conflic�ng trajectories of 
infla�on (with an upside bias) and economic growth (with 
a downside bias), effec�ve liquidity management to cap 
borrowings costs for both the government and the private 
sector and accent on sustained economic recovery make 
the policy �mely. 

This VUCA �me is reminiscent of the Chinese curse- may 
you live in interes�ng �mes! But this too shall pass. The 
Governor's clear and unequivocal assurance “to do 
whatever it takes to preserve financial stability and to 
insulate domes�c financial markets” is greatly welcome.

*****

Special column

the programme was designed by factoring in infla�on and 
growth rate. 

The RBI's mega bond purchase programme, which was 
introduced because of low credit demand and excess 
liquidity is, however, likely to hamper credit growth 
because of the recourse to the bond market to source 
cheaper capital. Since lending rates are unlikely to rise 
quickly, small savers will face nega�ve returns. This 
measure may not cap G-sec rates because of a large fiscal 
deficit caused by massive borrowing by the government in 
the bond market, and high and rising infla�on. It could also 
cause collateral damage of raising interest rates for the 
private sector because of the banks inability to generate 
adequate returns on their investments in G-secs and 
diluted fiscal discipline. Further, this could hamper 
managing the infla�on target. 

Large-scale bond-buying and money-prin�ng would lead 
to a glut of rupees and deprecia�on. But with $580 billion 
forex reserves, poor credit off take, danger to financial 
resilience and weak posi�on of exporters, the Rupee does 
not require large interven�on. India's exports at about 
$300 billion for a decade will become compe��ve, IT 
industry would gain and more employment created, 
irrespec�ve of high cost of imports.  But with plumme�ng 
rupee, oil and other imports, which are largely inelas�c, 
would become dearer. 

Despite record high GST collec�on, funding fiscal deficit is 
challenging. While tax reduc�on on oil is difficult because 
of the fiscal crunch, GST compliance and consump�on 
taxes could be improved. 

Liquidity

RBI Governor announced liquidity support of `25,000 

crore to NABARD, `15,000 crore to SIDBI and �10,000 
crore to NHB for fresh lending during 2021-22. Further 
extension of on-tap TLTRO scheme to September 30, 
2021, would ensure adequate liquidity support.

Extension of Interim WMAs Limit

To help state governments �de over the financial stress 
caused by COVID-19 pandemic, RBI announced an 
extension of interim ways and means advances (WMAs) 
limit of `51,560 crore. Addi�onally, RBI has enhanced the 
aggregate WMA limit of states and Union Territories (UTs) 
to `47,010 crore per year. This will facilitate state 
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The pandemic has created unforeseen situa�ons across the 
world, many economic ac�vi�es have been halted and 
lockdowns and restric�ons have become a new normal. The 
world has transformed to a new way of life. The second 
wave of the pandemic arrived with more intensity as it was 
highly transmissible than the previous one and it has 
devastated the life of the common person and the economy 
alike. The impact of the second wave on economy was 
tremendous and many of the states went for a complete 
lockdown to contain the spread of the virus leading to 
further disrup�on in economic ac�vi�es and stagna�on in 
almost all the sectors. Bank branch opera�ons were 
minimal in many parts of the country due to Government 
orders. The extremely difficult situa�on has been handled 
by the banking Industry with many HR ini�a�ves to mi�gate 
the burden on staff.

The present pandemic has severe impact on human life 
from social, economic, to mental health. Majority of human 
resources, once physically available at the work places, have 
moved to remote working from home and many of the 
organisa�ons have decided to con�nue with the new style 
of working. As such, the way the human resources were 
manned and managed has been undergoing a paradigm 
shi�. It is highly important to keep the morale of work force 
high during these present �mes and the management has 

to adapt innova�ve ideas in these trying �mes.The HR 
department which was looking a�er various aspects of 
Human resource management has to come in terms with 
new development and change ways accordingly to suit the 
situa�on. There are many new areas where the department 
had to look a�er amid growing cases of pandemic mortality 
and fear of an imminent third wave. HR plays a vital 
leadership role breaking away from tradi�onal opera�ng 
models, to achieve work outcomes.

Health and safety of employees:
Even though primary func�on of the Human resource 
Management remains same, the focus has now shi�ed to 
looking a�er the health and safety of employees. The 
health, safety and wellbeing of the employees have never 
been the Central point as it is today. Many organisa�ons 
across the globe have found it extremely difficult to handle 
the situa�on, since many of its employees succumbed to 
Covid-19. Every organiza�on can func�on only if its work 
force is healthy physically and mentally. The trained and 
experienced work force is an asset to any organisa�on, and 
to keep them in a healthy state is the responsibility of the 
organiza�on. Principally Human resource department has a 
major role to play with issue of guidelines and monitoring it 
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through various methods. According to a report more than 
1.5 lakh bank employees in India have been affected by the 
virus and more than 1300 succumbed to it. The primary 
a�en�onof HR in many organisa�ons have shi�ed to the 
health and safety of its employees and it shall remain so 
even a�er the situa�on normalizes.

Flexible working arrangements:
To maintain the health of the employees and prevent 
further spread of the virus many organisa�ons have 
adapted flexible working arrangements for its employees to 
con�nue work from home for the con�nuity of business. 
This has also become a new normal as many companies 
have decided to con�nue with the arrangement for a long 
term. As there is shi� from physical mode to hybrid, half-
digital and half-physical, the companies have to re align 
their strategies by making necessary changes so that the 
organiza�onal culture is not compromised at any point of 
�me.Flexibility should be enacted to ensure that employees 
are able to balance family needs with work demands.The 
work environment went through a sea change during the 
pandemic. Many Public Sector Banks including State Bank 
of India and Bank of Baroda are in process of upgrading its 
exis�ng Work from Home policy to Work from Anywhere. 
Many experts feel, “Work from anywhere" is the new norm 
and will offer a be�er work-life balance to employees and 
boost produc�vity in the long run.

Inspira�on
The old mo�va�onal theories, by HR exponents like those 
that of Maslow's mo�va�onal theory of hierarchical needs 

viz, physiological, safety, social, esteem and self-
actualiza�on, though s�ll remains relevant, the aspira�on 
and the requirements of the employees have undergone a 
change and HR department has to consider these aspects 
while formula�ng policies. In the present scenario to 
mo�vate employees to overcome the present predicament 
and to con�nue the business ac�vi�es is a task, which 
requires specialised skills. Since most of the people are 
scary to a�end the offices and branches, and their survival 
and wellbeing of self and families become the top priority, 
mo�va�onal aspects has to transform accordingly. 
Therefore, it is impera�ve to realize the real field situa�ons 
while formula�ng policies. To keep the employees in 
mo�on, with great zeal and enthusiasm for the growth of 
organisa�on, the HR departments have to be pro ac�ve in 
designing welfare schemes, which fulfil the aspira�on of its 
employees at large.

Plumme�ng Over engagement 
Work, Work and Work is the mantra in most of the 
companies in the Indian subcon�nent including banking 
sector. Work and leisure are part of any good work culture 
and both are important aspects in improving the 
produc�vity. Unfortunately, many considers that staying in 
the office for longer hours will improve produc�vity. The 
problem with today's work culture is that many people 
believe they need to work longer hours in order to get more 
done and succeed.However, working for long hours may see 
some surge in produc�vity during the ini�al stage; rather it 
will decline in the end. And there are many drawbacks and 
a�er effects of over engagement as there is no �me for 
anything. There can be many reasons for over working, 
some people feel very comfortable in office rather than 
home or they do not have any specific commitments a�er 
office hours and they would like to stay more hours at office 
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mostly at the cost of others who would like to live the life to 
the fullest. Many research analyses done across a spectrum 
of areas show that the produc�vity has minimal or less 
rela�on with over engagements, rather it has nega�ve 
impacts is many instances.

Many of us have different passion and other things we care 
about in life and it is very important that we keep the 
passion alive to be successful in the work arena as well as in 
the personal life. The ideal work culture should have a space 
for life a�er work, a mobility a�er work, a leisure period 
a�er work, which is very much vital for recupera�on of mind 
and body. Scheduling the work, priori�zing it and 
comple�ng it with less �me and not compromising on 
quality is very important for finishing the day's work with 
sa�sfac�on and not over engaging. The over engaging can 
lead to mental trauma, affects decision making, more 
tensions and many other internal and external conflicts and 
serious impact on health and well being.  “Do it right at the 
first-�me”should be objec�ve to avoid replica�on of work. 

HR management plays an important role in improving the 
produc�vity of its employees through various employee 
friendly ini�a�ves, which will be engrossed in the heart of 
the employees, and a new culture will evolve. Radical 
changes cannot happen in a day, but small ini�a�ves by all 
can transform the level of thinking to a be�er future for the 
organiza�on.
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Caring about people and counselling them 
The pressure of working in the present situa�on, fear of 
contac�ng infec�on for self and family, unable to visit family 
due to lockdown restric�ons and many other internal or 
external factors, which need to be studied separately, can 
have overwhelming effect on the mental health of 
employees. The HR management plays a crucial role in 
iden�fying the alarming signals which can go a long way 
wrongly. Moreover, it is very important to keep the 
employees produc�ve, mo�vated, engaged and connected 
and they should feel supported and heard despite 
hindrances in the present situa�on. Expert professional 
counselling may be required by some employees, who are 
highly suscep�ble to mental pressure, instead of the 
organisa�onal counselling by people, who are not 
professional experts to give advice, and can some�mes be 
counterproduc�ve.

Human resource management has to work for the needs 
and goals of the organisa�on as well as the needs and 
aspira�on of the people we work with. Genuinely caring for 
the people, who work very hard to make ul�mate progress 
for the organisa�on, at the �me of the need, with a human 
touch, will make them feel proud about the organisa�on 
and create an ownership in them to be more produc�ve in 
the future.

Views / opinions expressed in the ar�cle are views of the author only and based 
on the generic situa�on prevailing in the industry and not connected to any 
specific organisa�on.

*****



It is an insult to us. Our
Human Resources Manager

is a Non-Human...

I am the Manager of women only

Department. So my designation
 is 

changed to W
oman’s ‘Resources Manager’.I am the only human here...

Do not know why they call
me Human Resources Manager 

Even with super-
Human eff orts
I cannot develop

this Human Resource

Cartoon
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AÉsÉåZÉ

AlÉÑpÉuÉ AÉæU oÉæÇÌMÇüaÉAlÉÑpÉuÉ AÉæU oÉæÇÌMÇüaÉAlÉÑpÉuÉ AÉæU oÉæÇÌMÇüaÉAlÉÑpÉuÉ AÉæU oÉæÇÌMÇüaÉAlÉÑpÉuÉ AÉæU oÉæÇÌMÇüaÉAlÉÑpÉuÉ AÉæU oÉæÇÌMÇüaÉ

ÎÄeÉÇSaÉÏ MüÉ SÕxÉUÉ lÉÉqÉ ̀AlÉÑpÉuÉ' Wæû| rÉWû AlÉÑpÉuÉ WûÏ qÉlÉÑwrÉ MüÉå 

oÉWÒûiÉ MÑüNû ÍxÉZÉÉ SåiÉÉ Wæû| xMÔüsÉ MüÊsÉåeÉ qÉåÇ ÍzÉ¤ÉÉ aÉëWûhÉ MüUlÉå 

Måü oÉÉS ÎÄeÉÇSaÉÏ Måü MüÄQûuÉå AÉæU ZÉOçOåû-qÉÏPåû AlÉÑpÉuÉ MüÐ 

mÉÉPûzÉÉsÉÉ oÉWÒûiÉ MÑüNû ÍxÉZÉÉ-mÉÄRûÉ SåiÉÏ Wæû|  rÉWû ÄeÉÃUÏ lÉWûÏÇ ÌMü 

ÎeÉxÉlÉå xMÔüsÉ-MüÊsÉåeÉ MüÉ qÉÑðWû lÉWûÏÇ SåZÉÉ, uÉWû xÉTüsÉ ÎÄeÉÇSaÉÏ 

eÉÏ lÉWûÏÇ xÉMüiÉÉ |  ÎÄeÉÇSaÉÏ qÉåÇ ̀AlÉÑpÉuÉ' xÉå pÉÏ qÉlÉÑwrÉ oÉWÒûiÉ MÑüNû 

xÉÏZÉ sÉåiÉÉ Wæû|

qÉÑfÉå rÉÉS Wæû uÉWû 01 ÌSxÉÇoÉU, 1982 MüÉ ÌSlÉ, eÉoÉ qÉæÇ oÉæÇMü qÉåÇ 

pÉiÉÏï WÒûAÉ jÉÉ AÉæU qÉÑfÉå ÌQûÌuÉeÉlÉsÉ BÌTüxÉ, AÉaÉUÉ qÉåÇ ÌlÉrÉÑÌ£ü 

ÍqÉsÉÏ jÉÏ| mÉWûsÉå ÌSlÉ WûÏ qÉÑfÉå BÌTüxÉ Måü xÉpÉÏ MüqÉïcÉÉËUrÉÉåÇ xÉå 

ÍqÉsÉuÉÉrÉÉ aÉrÉÉ AÉæU iÉoÉ WûqÉÉUå uÉËU¸ mÉëoÉÇkÉMü lÉå AÉSåzÉ ÌSrÉÉ ÌMü 

``OûmmÉÉsÉ ÌuÉpÉÉaÉ qÉåÇ MüÉqÉ MüUÉå|'' ̀ OûmmÉÉsÉ' zÉoS xÉå qÉæÇ ÌoÉsMÑüsÉ 

AlÉeÉÉlÉ jÉÉ| qÉæÇlÉå ElÉxÉå MüÉåD WûsMüÉ/ NûÉåOûÉ ÌuÉpÉÉaÉ SålÉå MüÉ 

AlÉÑUÉåkÉ ÌMürÉÉ iÉÉå uÉWû MüWûlÉå sÉaÉå ̀ `rÉWûÏ lÉrÉå MüqÉïcÉÉUÏ Måü ÍsÉL 

mÉWûsÉÉ ÌuÉpÉÉaÉ WûÉåiÉÉ Wæû| MüWûlÉå sÉaÉå iÉÑqÉ CxÉ ÌuÉpÉÉaÉ qÉåÇ MüÉqÉ 

MüUÉå, MüÉåD ÌS‚üiÉ AÉLaÉÏ iÉÉå UÉqÉSrÉÉsÉ iÉÑqWûÉUÏ qÉSS MüUåaÉÉ|''

qÉæÇ `OûmmÉÉsÉ ÌuÉpÉÉaÉ' qÉåÇ aÉrÉÉ, iÉÉå uÉWûÉÇ mÉU oÉæPûÉ UÉqÉSrÉÉsÉ qÉåUÉ 

CÇiÉÄeÉÉU MüU UWûÉ jÉÉ| ExÉlÉå oÉæÇMü euÉÉClÉ MüUlÉå mÉU qÉåUÉ xuÉÉaÉiÉ 

ÌMürÉÉ| qÉæÇlÉå mÉÔNûÉ ̀ CxÉ OûmmÉÉsÉ ÌuÉpÉÉaÉ qÉåÇ YrÉÉ MüÉqÉ MüUlÉÉ WûÉåiÉÉ 

Wæû|' ExÉlÉå oÉiÉÉrÉÉ ̀ `xÉU rÉWû ÌQûxmÉæcÉ ÌuÉpÉÉaÉ Wæû| rÉWûÏÇ mÉU BÌTüxÉ 

Måü xÉpÉÏ mÉ§É AÉiÉå WæÇû AÉæU rÉWûÏÇ xÉå xÉpÉÏ zÉÉZÉÉAÉåÇ MüÉå mÉ§É pÉåeÉå 

eÉÉiÉå WæÇû|'' qÉæÇlÉå MüWûÉ ̀ `rÉWûÉð AÉæU YrÉÉ MüÉqÉ MüUlÉÉ WûÉåiÉÉ Wæû'', iÉÉå 

ExÉlÉå oÉiÉÉrÉÉ ``xÉU bÉoÉUÉCL qÉiÉ, qÉæÇ xÉoÉ MüÉqÉ AÉmÉMüÉå ÍxÉZÉÉ 

SÕðaÉÉ|'' qÉæÇlÉå UÉqÉSrÉÉsÉ xÉå mÉÔNûÉ ``iÉÑqÉ ÌMüiÉlÉå xÉqÉrÉ xÉå CxÉ 

ÌuÉpÉÉaÉ qÉåÇ MüÉqÉ MüU UWåû WûÉå'', iÉÉå ExÉlÉå oÉiÉÉrÉÉ ̀ `5 xÉÉsÉ xÉå |'' 

qÉæÇlÉå mÉÔNûÉ ``iÉÑqÉ ÌMüxÉ mÉS mÉU MüÉrÉïUiÉ WûÉå?'' iÉÉå ExÉlÉå oÉiÉÉrÉÉ 

AÉæU MüWûÉ ``xÉU qÉæÇ iÉÉå QåûsÉÏuÉåeÉU / SæÌlÉMü qÉÄeÉSÕUÏ mÉU MüÉqÉ 

MüUlÉå uÉÉsÉÉ urÉÌ£ü WÕðû | qÉæÇlÉå mÉÔNûÉ iÉÑqÉ ÌMüiÉlÉå mÉÄRåû-ÍsÉZÉå WûÉå? iÉÉå 

ExÉlÉå oÉiÉÉrÉÉ xÉU AÉPûuÉÏÇ TåüsÉ WÕðû|''

qÉæÇ qÉlÉ WûÏ qÉlÉ xÉÉåcÉlÉå sÉaÉÉ rÉWû AÉPûuÉÏÇ TåüsÉ qÉÑfÉMüÉå YrÉÉ MüÉqÉ 

ÍxÉZÉÉLaÉÉ| iÉpÉÏ OûmmÉÉsÉ MüÉ MæüzÉ oÉÊYxÉ AÉ aÉrÉÉ| mÉ§ÉÉåÇ Måü 

ZÉÑsÉlÉå AÉæU pÉåeÉlÉå MüÉ ÍxÉsÉÍxÉsÉÉ zÉÑÃ WûÉå aÉrÉÉ| uÉeÉlÉ iÉÉæsÉ MüU 

ÍsÉTüÉTåü qÉåÇ ÌOûMüOû sÉaÉÉlÉÉ AÉæU zÉÉqÉ MüÉå  MæüzÉ OæûsÉÏ / lÉMüSÏ 

ÍqÉsÉÉlÉ MüUlÉÉ, qÉÑfÉå MÑüNû xÉqÉfÉ lÉWûÏÇ AÉ UWûÉ jÉÉ, sÉåÌMülÉ mÉWûsÉå 

WûÏ ÌSlÉ xÉÉUÉ MüÉqÉ UÉqÉSrÉÉsÉ lÉå MüU ÌSrÉÉ jÉÉ| AÉÎZÉU qÉåÇ ExÉlÉå 

qÉÑfÉxÉå UÎeÉxOûU qÉåÇ WûxiÉÉ¤ÉU MüUuÉÉL AÉæU ÌSlÉ ÌlÉMüsÉ aÉrÉÉ| 

mÉWûsÉå WûÏ ÌSlÉ ExÉlÉå AmÉlÉå MüÉqÉ xÉå qÉÑfÉå ZÉÑzÉ MüU ÌSrÉÉ  jÉÉ 

AÉæU zÉÉÇÌiÉmÉÔuÉïMü ÌSlÉ ÌlÉMüsÉ aÉrÉÉ| qÉæÇlÉå 3 qÉWûÏlÉå CxÉ ÌuÉpÉÉaÉ qÉåÇ 

MüÉqÉ ÌMürÉÉ AÉæU OûmmÉÉsÉ xÉåYzÉlÉ qÉåÇ MüÉqÉ MüUlÉå MüÐ xÉpÉÏ 

eÉÉlÉMüÉUÏ qÉÑfÉå UÉqÉSrÉÉsÉ lÉå WûÏ SÏ| qÉæÇlÉå qÉlÉ WûÏ qÉlÉ ExÉMüÉå 

AmÉlÉÉ aÉÑÂ qÉÉlÉ ÍsÉrÉÉ jÉÉ| rÉWû xÉoÉ UÉqÉSrÉÉsÉ eÉæxÉå AlÉÑpÉuÉÏ 

xÉÉjÉÏ Måü xÉÉjÉ MüÉqÉ MüUlÉå MüÉ lÉiÉÏeÉÉ jÉÉ| AÉeÉ pÉÏ qÉÑfÉxÉå 

MüÉåD rÉWû mÉÔNåû ÌMü iÉÑqWûÉUÉ oÉæÇÌMÇüaÉ qÉåÇ mÉWûsÉÉ aÉÑÂ MüÉælÉ jÉÉ ? iÉÉå qÉæÇ 

ÄTü¢ü xÉå MüWûiÉÉ WÕðû - ̀ `´ÉÏ UÉqÉSrÉÉsÉ eÉÏ, QåûsÉÏuÉåeÉU|''

uÉwÉï 2013 qÉåÇ qÉåUÉ cÉrÉlÉ xÉÇMüÉrÉ Måü mÉS mÉU WûÉå aÉrÉÉ AÉæU qÉæÇlÉå 

AÉULxÉOûÏxÉÏ, cÉÇQûÏaÉÄRû qÉåÇ euÉÉClÉ ÌMürÉÉ| qÉæÇ AYxÉU CÇQûYzÉlÉ 

mÉëÉåaÉëÉqÉ Måü SÉæUÉlÉ UÉqÉSrÉÉsÉ eÉÏ Måü oÉÉUå qÉåÇ cÉcÉÉï ÄeÉÃU MüUiÉÉ jÉÉ 

AÉæU lÉrÉå MüqÉïcÉÉËUrÉÉåÇ MüÉå oÉiÉÉiÉÉ jÉÉ ÌMü ``oÉæÇÌMÇüaÉ AlÉÑpÉuÉ xÉå 

AÉiÉÏ Wæû AÉæU zÉÉZÉÉ euÉÉClÉ MüUlÉå mÉU mÉWûsÉÉ oÉæÇÌMÇüaÉ MüÉ mÉÉPû 

zÉÉrÉS iÉÑqWåÇû zÉÉZÉÉ Måü xÉTüÉD MüqÉïcÉÉUÏ, QåûsÉÏuÉåeÉU, SniÉUÏ rÉÉ 

oÉÏ Måü EmÉëåiÉÏ
pÉÔiÉmÉÔuÉï uÉËUwP mÉëoÉÇkÉMü

MåülÉUûÉ oÉæÇMü
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AÉqQïû aÉÉQïû xÉå WûÏ ÍqÉsÉå| MüWûÏÇ xÉÇSåWû WûÉå iÉÉå ElÉxÉå mÉÔNû sÉålÉÉ AÉæU 

zÉqÉï qÉiÉ MüUlÉÉ, uÉå AlÉÑpÉuÉÏ WæÇû| oÉåzÉMü ! uÉWû iÉÑqWûÉUÏ iÉUWû oÉÏL, 

oÉÏOåûMü, LqÉOåûMü lÉWûÏÇ Wæû| eÉÉå pÉÏ MüqÉïcÉÉUÏ iÉÑqÉxÉå EqÉë qÉåÇ oÉÄQûÉ Wæû 

rÉÉ uÉËU¸ Wæû, uÉWû iÉÑqÉxÉå erÉÉSÉ oÉæÇÌMÇüaÉ MüÉ AlÉÑpÉuÉ UZÉiÉÉ Wæû| 

AmÉlÉÏ ÌQûaÉëÏ, ¥ÉÉlÉ AÉæU ÍzÉ¤ÉÉ mÉU MüÉåUÉ bÉqÉÇQû qÉiÉ MüUlÉÉ |'' 

MüoÉÏU xÉÉWûoÉ MüWû aÉrÉå WæÇû ÌMü :

 ̀̀eÉÉiÉ lÉ mÉÔNûÉå xÉÉkÉÑ MüÐ, mÉÔN sÉÏÎeÉrÉå ¥ÉÉlÉ |

qÉÉåsÉ MüUÉå iÉUuÉÉU MüÉ, mÉÄQûÉ UWûlÉ SÉå qrÉÉlÉ ||''

qÉÏUÉ lÉå M×üwhÉ Måü SzÉïlÉ Måü ÍsÉL UÌuÉSÉxÉ eÉÏ MüÉå AmÉlÉÉ aÉÑÂ 

qÉÉlÉÉ jÉÉ| AcNûÏ-AcNûÏ oÉÉiÉåÇ oÉiÉÉlÉå Måü oÉÉS pÉÏ ÍzÉ¤ÉÉ MüÉ 

bÉqÉÇQû CiÉlÉÏ eÉsSÏ MüWûÉð eÉÉiÉÉ Wæû| bÉqÉÇQû pÉÏ iÉÉå oÉWÒûiÉ bÉqÉÇQûÏ 

WûÉåiÉÉ Wæû| qÉÑfÉå LMü uÉÉYrÉ rÉÉS Wæû ÌMü ExÉ ÌSlÉ qÉæÇ UÏOåûsÉ sÉåÇÌQÇûaÉ 

MüÉ xÉåzÉlÉ sÉå UWûÉ jÉÉ| ExÉ mÉëÉåaÉëÉqÉ qÉåÇ 1 xÉÉsÉ MüÐ xÉÌuÉïxÉ uÉÉsÉå 

AÍkÉMüÉUÏ MüÉå oÉÑsÉÉrÉÉ aÉrÉÉ jÉÉ| xÉpÉÏ OíåûlÉÏ xÉå qÉæÇ ElÉMåü 1 xÉÉsÉ 

Måü oÉæÇÌMÇüaÉ-AlÉÑpÉuÉ MüÐ eÉÉlÉMüÉUÏ sÉå UWûÉ jÉÉ| ElÉqÉåÇ xÉå LMü 

mÉëzÉ¤ÉÉjÉÏï oÉÉåsÉÉ ÌMü ``xÉU! zÉÉZÉÉ iÉÉå PûÏMü Wæû, sÉåÌMülÉ uÉËU¸ 

MüqÉïcÉÉUÏ MüÉåD MüÉqÉ iÉÉå MüUiÉå lÉWûÏÇ, oÉÎsMü WûqÉÉUå MüÉqÉ qÉåÇ oÉÉkÉÉ 

QûÉsÉiÉå WæÇû AÉæU WûqÉÉUÏ MüÉrÉïzÉæsÉÏ mÉU WûqÉåzÉÉ mÉëzlÉ ÍcÉlWû sÉaÉÉiÉå 

UWûiÉå WæÇû| xÉU ! lÉ iÉÉå ElÉMüÉå MÇümrÉÔOûU cÉsÉÉlÉÉ AÉiÉÉ Wæû AÉæU lÉ WûÏ 

ÌMüxÉÏ xÉÊnOûuÉårÉU MüÐ eÉÉlÉMüÉUÏ Wæû|' 

qÉæÇlÉå ElWåÇû oÉiÉÉrÉÉ ÌMü oÉæÇMüÉåÇ qÉåÇ MÇümrÉÔOûU iÉÉå ApÉÏ AÉL WæÇû, CxÉxÉå 

mÉWûsÉå qÉælÉÑAsÉ oÉæÇÌMÇüaÉ WûÉåiÉÏ jÉÏ| ClWûÏÇ xÉÏÌlÉrÉU sÉÉåaÉÉåÇ lÉå oÉæÇMü 

MüÉå xÉÑcÉÉÃ ÃmÉ xÉå cÉsÉÉrÉÉ Wæû, CxÉÍsÉL ClÉMåü MüÉqÉ AÉæU 

AlÉÑpÉuÉ MüÐ iÉÑsÉlÉÉ ClÉMüÐ LeÉÑMåüzÉlÉ YuÉÉÍsÉÌTüMåüzÉlÉ AÉæU 

MÇümrÉÔOûU lÉÊsÉåeÉ xÉå qÉiÉ MüUlÉÉ| ClÉMüÉ oÉæÇMü MüÉå CxÉ FÆcÉÉD iÉMü 

sÉå eÉÉlÉå qÉåÇ ApÉÔiÉmÉÔuÉï rÉÉåaÉSÉlÉ Wæû| qÉæÇlÉå ExÉxÉå mÉÔNûÉ –``iÉÑqWûÉUÏ 

YuÉÉÍsÉÌTüMåüzÉlÉ YrÉÉ Wæû''? uÉWû MüWûlÉå sÉaÉÉ ``xÉU qÉæÇ LqÉOåûMü 

AÉæU LqÉoÉÏL WÕðû | ̀ `qÉæÇlÉå mÉÔNûÉ ̀ `iÉÑqWûÉUå ÌmÉiÉÉeÉÏ ÌMüiÉlÉÉ mÉÄRåû ÍsÉZÉå 

WæÇû''? ExÉlÉå oÉiÉÉrÉÉ ``xÉU uÉWû iÉÉå ÌMüxÉÉlÉ Wæû AÉæU ElWûÉåÇlÉå iÉÉå 

xMÔüsÉ WûÏ lÉWûÏÇ SåZÉÉ| ̀ `qÉæÇlÉå mÉÔNûÉ'' eÉoÉ iÉÑqÉ AmÉlÉå bÉU eÉÉiÉå WûÉå 

iÉÉå AmÉlÉå ÌmÉiÉÉ MüÉ AÍpÉuÉÉSlÉ MæüxÉå MüUiÉå WûÉå|`` uÉWû MüWûlÉå sÉaÉÉ 

``xÉU ElÉMåü cÉUhÉ xmÉzÉï MüU Måü|`` qÉæÇlÉå qÉeÉÉMü qÉåÇ mÉÔNûÉ ̀ `iÉÑqÉ rÉWû 

iÉÉå CcNûÉ lÉWûÏÇ UZÉiÉå ÌMü eÉoÉ iÉÑqWûÉUå ÌmÉiÉÉ iÉÑqÉxÉå ÍqÉsÉåÇ, iÉÉå uÉWû 

iÉÑqWûÉUå cÉUhÉ xmÉzÉï MüUåÇ YrÉÉåÇÌMü uÉWû iÉÑqWûÉUÏ iÉUWû uÉåsÉ 

YuÉÉÍsÉTüÉCQû, LqÉOåûMü, LqÉoÉÏL lÉWûÏÇ Wæû | sÉåÌMülÉ qÉÑfÉå mÉÔUÉ 

ÌuÉµÉÉxÉ Wæû ÌMü iÉÑqÉ AmÉlÉå eÉÏuÉlÉ qÉåÇ xÉTüsÉiÉÉ MüÉ qÉÑZrÉ MüÉUhÉ 

ÄeÉÃU AmÉlÉå AlÉmÉÄRû qÉÉiÉÉ-ÌmÉiÉÉ MüÉå SåiÉå WûÉåÇaÉå| MüÉzÉ! ElWûÉåÇlÉå 

iÉÑqWåÇû xMÔüsÉ-MüÊsÉåeÉ lÉ pÉåeÉÉ WûÉåiÉÉ iÉÉå AÉeÉ iÉÑqÉ oÉæÇMü qÉåÇ lÉWûÏÇ 

WûÉåiÉå| eÉæxÉå iÉÑqWûÉUå qÉÉiÉÉ-ÌmÉiÉÉ MüÐ iÉÑqWûÉUÏ ÎÄeÉÇSaÉÏ xÉÇuÉÉUlÉå qÉåÇ 

AWûqÉ pÉÔÍqÉMüÉ UWûÏ Wæû, uÉæxÉå WûÏ ClWûÏÇ uÉËU¸ MüqÉïcÉÉËUrÉÉåÇ lÉå oÉæÇMü 

MüÉå CxÉ oÉÑsÉÇSÏ iÉMü mÉWÒðûcÉÉrÉÉ Wæû|' 

LåxÉÉ WûÏ LMü uÉÉMürÉÉ LqÉQûÏmÉÏ mÉëÉåaÉëÉqÉ qÉåÇ WÒûAÉ eÉoÉ LMü lÉL 

mÉSÉå³ÉiÉ mÉëoÉÇkÉMü xÉå qÉæÇlÉå ExÉMüÐ zÉÉZÉÉ Måü oÉÉUå qÉåÇ oÉiÉÉlÉå MüÉå 

MüWûÉ| ExÉlÉå oÉiÉÉrÉÉ ÌMü uÉWû AqÉ×iÉxÉU MüÐ zÉÉZÉÉ qÉåÇ MüÉrÉïUiÉ Wæû| 

qÉæÇlÉå mÉÔNûÉ ̀ `zÉÉZÉÉ MæüxÉÏ Wæû'' iÉÉå MüWûlÉå sÉaÉÉ ̀ `xÉU LlÉmÉÏL oÉWÒûiÉ 

Wæû AÉæU xOûÊTü pÉÏ LlÉmÉÏL WæÇû| qÉæÇlÉå mÉÔNûÉ ̀ `xOûÉTü MæüxÉå LlÉmÉÏL WæÇû| 

``MüWûlÉå sÉaÉÉ ``xÉU LMü xÉUSÉU eÉÏ Wæû, eÉÉå xmÉåzÉsÉ AÍxÉxOåÇûOû 

Wæû, lÉ iÉÉå uÉWû mÉëqÉÉåzÉlÉ sÉåiÉå WæÇû, lÉ WûÏ MüÉqÉ MüUiÉå WæÇû, oÉxÉ ÌSlÉ pÉU 

xÉÑfÉÉuÉ SåiÉå UWûiÉå WæÇû  AÉæU oÉWÒûiÉ ÄRûÏsÉÉ MüÉqÉ MüUiÉå WæÇû| qÉæÇlÉå ElÉxÉå 

LMü ÌSlÉ MüWûÉ ÌMü ̀ `rÉWû LMü AeÉåïÇOû xOåûOûqÉåÇOû Wæû CxÉMüÉå oÉlÉÉMüU 

eÉsSÏ xÉå qÉÑfÉå Så SÏÎeÉL'' iÉÉå MüWûlÉå sÉaÉå ̀ `xÉU CxÉMüÉå oÉlÉÉlÉå qÉåÇ 

AÉkÉÉ ÌSlÉ sÉaÉ eÉÉLaÉÉ|`` qÉæÇ MÑüNû xÉÑfÉÉuÉ SåiÉÉ WÕðû iÉÉå MüWû SåiÉå WæÇû 

``ÎeÉiÉlÉÏ AÉmÉMüÐ EqÉë Wæû, EiÉlÉÏ qÉåUÏ xÉÌuÉïxÉ WûÉå aÉD Wæû| AÉmÉ 

oÉiÉÉLÇ LåxÉå qÉåÇ zÉÉZÉÉ MæüxÉå cÉsÉÉLÇ''?

qÉæÇlÉå ElWåÇû oÉiÉÉrÉÉ ÌMü ``ÎeÉxÉ MüqÉïcÉÉUÏ MüÉå AÉmÉ oÉåMüÉU rÉÉ 

LlÉmÉÏL xÉqÉfÉ UWåû WæÇû rÉWû AÉmÉMüÐ pÉÔsÉ Wæû| oÉæÇMü lÉå LåxÉå WûÏ ElWåÇû 

lÉWûÏÇ UZÉÉ Wæû| qÉÑfÉå sÉaÉiÉÉ Wæû AÉmÉ CxÉ bÉqÉÇQû qÉåÇ UWûiÉå WæÇû ÌMü qÉæÇ 

mÉëoÉÇkÉMü WÕðû AÉæU xÉoÉ qÉåUÏ WûÏ xÉÑlÉå| rÉÌS AÉmÉ ElÉxÉå xÉÑfÉÉuÉ qÉÉðaÉå 

AÉæU PûÏMü RÇûaÉ xÉå oÉÉiÉ MüUåÇ, iÉÉå uÉWû AÉmÉMüÐ zÉÉZÉÉ Måü ÍsÉL 

oÉWÒûiÉ EmÉrÉÉåaÉÏ ÍxÉ® WûÉå xÉMüiÉå WæÇû| qÉæÇlÉå ElWåÇû oÉiÉÉrÉÉ ÌMü eÉæxÉå 
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AÉmÉ MüWû UWåû WæÇû ÌMü AÉmÉMüÐ zÉÉZÉÉ qÉåÇ oÉWÒûiÉ LlÉmÉÏL Wæû AÉæU rÉWû 

MüqÉïcÉÉUÏ oÉWÒûiÉ xÉÏÌlÉrÉU Wæû iÉjÉÉ AqÉ×iÉxÉU Måü xjÉÉrÉÏ ÌlÉuÉÉxÉÏ WæÇû, 

iÉÉå ClÉMüÉå zÉÉZÉÉ Måü mÉëirÉåMü sÉÉålÉ ÌQûTüÉsOûU MüÐ AcNûÏ 

eÉÉlÉMüÉUÏ WûÉåaÉÏ AÉæU rÉWû zÉWûU Måü cÉmmÉå-cÉmmÉå xÉå uÉÉÌMüÄTü WûÉåÇaÉå| 

rÉWû AÉmÉMüÐ zÉÉZÉÉ MüÉ LlÉmÉÏL bÉOûÉlÉå qÉåÇ oÉWÒûiÉ qÉSS MüU xÉMüiÉå 

WæÇû | ÎeÉlÉMüÉå AÉmÉ AlÉÑmÉrÉÉåaÉÏ xÉqÉfÉ UWåû WæÇû, uÉWûÏ AÉmÉMüÐ zÉÉZÉÉ 

Måü ÍsÉL oÉWÒûiÉ EmÉrÉÉåaÉÏ xÉÉÌoÉiÉ WûÉå xÉMüiÉå WæÇû|'' qÉæÇlÉå ElWåÇû oÉiÉÉrÉÉ 

``iÉÑqÉ mÉS qÉåÇ ElÉxÉå oÉÄQåû WûÉå, sÉåÌMülÉ AlÉÑpÉuÉ qÉåÇ ElÉxÉå MüqÉ WûÉå|'' 

qÉåUÏ oÉÉiÉÉåÇ MüÉå ElWûÉåÇlÉå krÉÉlÉ xÉå xÉÑlÉÉ AÉæU AÉµÉÉxÉlÉ ÌSrÉÉ ÌMü 

``ÄeÉÃU MüÉåÍzÉzÉ MüUåÇaÉå AÉæU LlÉmÉÏL bÉOûÉlÉå qÉåÇ ElÉMüÐ xÉåuÉÉLÇ 

sÉåÇaÉå|''

MÑüNû WûÏ ÌSlÉ oÉÉS qÉÑfÉå zÉÉZÉÉ-mÉëoÉÇkÉMü MüÉ TüÉålÉ AÉrÉÉ AÉæU 

ElWûÉåÇlÉå qÉÑfÉå oÉiÉÉrÉÉ ÌMü uÉWûÏ MüqÉïcÉÉUÏ zÉÉZÉÉ MüÐ ËUMüuÉUÏ qÉåÇ 

oÉWÒûiÉ ApÉÔiÉmÉÔuÉï rÉÉåaÉSÉlÉ Så UWûÉ Wæû| eÉoÉ qÉæÇ oÉæÇÌMÇüaÉ qÉåÇ AlÉÑpÉuÉ 

MüÐ cÉcÉÉï MüU UWûÉ jÉÉ iÉpÉÏ ÌWûxÉÉU zÉÉZÉÉ Måü mÉëoÉÇkÉMü qÉWûÉåSrÉ lÉå 

qÉÑfÉå LMü ÌMüxxÉÉ xÉÑlÉÉrÉÉ eÉÉå CxÉ mÉëMüÉU Wæû|

ElWûÉåÇlÉå oÉiÉÉrÉÉ ÌMü ``LMü xÉÉsÉ mÉWûsÉå eÉoÉ qÉæÇlÉå ÌWûxÉÉU zÉÉZÉÉ   

euÉÉClÉ MüÐ, iÉÉå zÉÉZÉÉ MüÉ SniÉUÏ qÉÑfÉxÉå ÍqÉsÉÉ AÉæU MüWûlÉå 

sÉaÉÉ, xÉU AÉmÉMüÉ zÉÉZÉÉ qÉåÇ xuÉÉaÉiÉ Wæû AÉæU qÉæÇ CxÉ zÉWûU MüÉ 

qÉÔsÉ ÌlÉuÉÉxÉÏ WÕðû| rÉÌS AÉmÉMüÉå CxÉ zÉÉZÉÉ qÉåÇ MüÉrÉï MüUlÉå qÉåÇ MüÉåD 

pÉÏ ÌS‚üiÉ WûÉå iÉÉå oÉiÉÉlÉÉ qÉÑfÉå oÉæÇÌMÇüaÉ qÉåÇ 32 xÉÉsÉ MüÉ AlÉÑpÉuÉ 

Wæû| mÉWûsÉÏ qÉÑsÉÉMüÉiÉ qÉåÇ qÉÑfÉå uÉWû bÉqÉÇQûÏ-xÉÉ sÉaÉÉ AÉæU xÉÉåcÉlÉå 

sÉaÉÉ rÉWû ASlÉÉ xÉÉ MüqÉïcÉÉUÏ qÉåUÏ oÉæÇMü cÉsÉÉlÉå qÉåÇ YrÉÉ qÉSS 

MüUåaÉÉ| ZÉæU, ExÉ xÉqÉrÉ qÉæÇlÉå ExÉMüÉå WûÉqÉÏ pÉUÏ AÉæU AmÉlÉå MüÉqÉ 

qÉåÇ sÉaÉ aÉrÉÉ |''

Lmü ÌSlÉ WûqÉÉUÏ zÉÉZÉÉ qÉåÇ ÌWûxÉÉU MüÐ oÉWÒûiÉ oÉÄQûÏ mÉÉOûÏï MüÉ qÉÑlÉÏqÉ 

10 sÉÉZÉ ÂmÉL eÉqÉÉ MüUÉlÉå 2:00 oÉeÉå Måü MüUÏoÉ AÉrÉÉ| MæüÍzÉrÉU 

lÉå MæüzÉ sÉålÉå xÉå qÉlÉÉ ÌMürÉÉ AÉæU MüWûÉ ÌMü uÉWû sÉÇcÉ Måü oÉÉS WûÏ 

MæüzÉ sÉåaÉÉ| uÉWû qÉÑlÉÏqÉ ÃPû aÉrÉÉ AÉæU AÉæU MüWûlÉå sÉaÉÉ rÉÌS qÉåUÉ 

MæüzÉ eÉqÉÉ lÉWûÏÇ ÌMürÉÉ aÉrÉÉ iÉÉå qÉæÇ qÉÉÍsÉMü xÉå MüWûMüU xÉÉUå ZÉÉiÉå 

oÉÇS MüUuÉÉ SÕðaÉÉ | ExÉlÉå AmÉlÉå qÉÉÍsÉMü MüÉå TüÉålÉ ÌMürÉÉ ÎeÉxÉlÉå 

qÉÑfÉå iÉÑUÇiÉ ZÉÉiÉå oÉÇS MüUlÉå MüÉå MüWûÉ| mÉÔUÏ zÉÉZÉÉ Måü MüqÉïcÉÉUÏ 

ExÉMüÉå qÉlÉÉlÉå qÉåÇ sÉaÉ aÉL sÉåÌMülÉ uÉWû OûxÉ xÉå qÉxÉ lÉWûÏÇ WÒûAÉ| 

iÉpÉÏ WûqÉÉUÏ zÉÉZÉÉ Måü SniÉUÏ WûÉsÉ qÉåÇ AÉL, ElWûÉåÇlÉå ExÉ qÉÑlÉÏqÉ 

xÉå oÉÉiÉcÉÏiÉ MüÐ AÉæU ExÉå zÉÉZÉÉ Måü oÉÉWûU sÉå aÉL| WûqÉÉUÏ zÉÉZÉÉ 

Måü SniÉUÏ lÉå ExÉ xÉqÉrÉ ElÉxÉå YrÉÉ oÉÉiÉ MüÐ, rÉWû WûqÉåÇ mÉiÉÉ lÉWûÏÇ,  

sÉåÌMülÉ qÉÑlÉÏqÉ oÉÉS qÉåÇ ÌoÉsMÑüsÉ zÉÉÇiÉ WûÉå aÉrÉÉ| ElÉMüÉ MæüzÉ sÉÇcÉ 

Måü oÉÉS ÍsÉrÉÉ aÉrÉÉ AÉæU mÉÉOûÏï MüÐ lÉÉUÉÄeÉaÉÏ pÉÏ SÕU WûÉå aÉD| ElÉMåü 

eÉÉlÉå Måü oÉÉS qÉæÇlÉå SÄniÉUÏ MüÉå AmÉlÉå MåüÌoÉlÉ qÉåÇ oÉÑsÉÉrÉÉ AÉæU 

kÉlrÉuÉÉS ÌSrÉÉ ÌMü ``AÉmÉMåü oÉÏcÉ-oÉcÉÉuÉ xÉå WûÏ mÉÉOûÏï MüÐ 

lÉÉUÉÄeÉaÉÏ SÕU WÒûD Wæû|'' qÉæÇlÉå ElÉxÉå mÉÔNûÉ ÌMü ``AÉmÉlÉå LåxÉÉ YrÉÉ 

ÌMürÉÉ eÉÉå WûqÉ lÉWûÏÇ MüU mÉÉL|'' ExÉlÉå qÉÑfÉå rÉÉS ÌSsÉÉrÉÉ ``xÉU 

qÉæÇlÉå AÉmÉMüÉå MüWûÉ jÉÉ ÌMü MüpÉÏ pÉÏ MüWûÏÇ AÉmÉ AOûMü eÉÉL iÉÉå 

qÉÑfÉå rÉÉS MüUlÉÉ qÉÑfÉå 32 xÉÉsÉ MüÉ AlÉÑpÉuÉ Wæû|'' 

qÉæÇlÉå ElÉxÉå mÉÔNûÉ ̀ `rÉWû iÉÉå oÉiÉÉAÉå ÌMü AÉmÉlÉå LåxÉÉ YrÉÉ ÌMürÉÉ ÌMü 

qÉÑlÉÏqÉ zÉÉÇiÉ WûÉå aÉrÉÉ|`` ExÉlÉå MüWûÉ ÌMü ̀ `qÉæÇlÉå MÑüNû lÉWûÏÇ ÌMürÉÉ, qÉæÇ 

oÉxÉ CxÉ zÉWûU Måü sÉÉåaÉÉåÇ MüÐ UaÉ-UaÉ MüÉå mÉWûcÉÉlÉiÉÉ WÕðû|'' MüWûlÉå 

sÉaÉå ``qÉæÇ ExÉMüÉå zÉÉZÉÉ Måü oÉÉWûU sÉå aÉrÉÉ AÉæU SÉå oÉÏÄQûÏ 

xÉÑsÉaÉÉD, LMü ExÉMüÉå SÏ AÉæU SÕxÉUÏ qÉæÇlÉå mÉÏ| iÉoÉ iÉMü 2:30 

oÉeÉ cÉÑMåü jÉå AÉæU qÉÉqÉsÉÉ zÉÉÇiÉ WûÉå aÉrÉÉ| rÉWûÉð Måü sÉÉåaÉ LMü oÉÏÄQûÏ 

ÌmÉsÉÉlÉå xÉå rÉÉ LMü MümÉ cÉÉrÉ ÌmÉsÉÉlÉå xÉå zÉÉÇiÉ WûÉå eÉÉiÉå WæÇû AÉæU 

eÉÉiÉå-eÉÉiÉå LMü oÉÉU ÌTüU SÉåWûUÉrÉÉ xÉU 32 xÉÉsÉ MüÉ AlÉÑpÉuÉ Wæû 

qÉÑfÉå oÉæÇÌMÇüaÉ MüÉ|''

qÉæÇlÉå qÉlÉ WûÏ qÉlÉ AmÉlÉå SniÉUÏ MüÉå xÉsÉÉqÉ ÌMürÉÉ| eÉoÉ MüpÉÏ pÉÏ 

qÉæÇ ExÉMåü oÉÉS zÉÉZÉÉ qÉåÇ ÌMüxÉÏ ÌuÉwÉrÉ mÉU AOûMü eÉÉiÉÉ jÉÉ iÉÉå 

ExÉxÉå pÉÏ ÄeÉÃU cÉcÉÉï MüU sÉåiÉÉ jÉÉ |

MüWûÉ eÉÉ xÉMüiÉÉ Wæû ÌMü xÉTüsÉ ÎÄeÉÇSaÉÏ qÉåÇ `AlÉÑpÉuÉ' MüÉ oÉWÒûiÉ 

qÉWûiuÉ Wæû| SÉSÏ qÉÉð Måü AlÉÑpÉuÉ WûÏ ̀ SÉSÏ qÉÉð Måü lÉÑxZÉåÇ' oÉlÉå, eÉÉå 

AÉeÉ pÉÏ NûÉåOûÏ-qÉÉåOûÏ oÉÏqÉÉËUrÉÉåÇ qÉåÇ oÉWÒûiÉ MüÉUaÉU ÍxÉ® WûÉåiÉå WæÇû|

*****
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xÉÇMüsmÉxÉÇMüsmÉxÉÇMüsmÉxÉÇMüsmÉxÉÇMüsmÉxÉÇMüsmÉ

cÉÑlÉÉæÌiÉrÉÉÇ oÉÄQûÏ Wæû qÉÉæiÉ qÉÑÇWû oÉÉL ZÉÄQûÏ Wæû 

qÉWûÉqÉÉUÏ xÉå bÉoÉUÉrÉÉ mÉÔUÉ ÌuÉzuÉ Wæû;

AÇkÉMüÉU, QûU, ÌuÉuÉzÉiÉÉ urÉÉmiÉ rÉWûÉÇ  xÉuÉï§É Wæû 

lÉWûÏÇ ÌSZÉ UWûÉ ÌuÉMüsmÉ MüÉåD;

cÉÑlÉÉæÌiÉrÉÉÇ oÉÄQûÏ Wæû qÉÉæiÉ qÉÑÇWû oÉÉL ZÉÄQûÏ Wæû|  

ÍNûlÉ UWåû WæÇû sÉÉåaÉÉåÇ Måü UÉåÄeÉaÉÉU, WûÉå UWûÏ AÉÍjÉïMü sÉÉcÉÉUÏ, 

qÉÉlÉÍxÉMü, AÉÍjÉïMü mÉëiÉÉÄQûlÉÉ Måü,sÉÉåaÉ WûÉå UWåû ÍzÉMüÉU rÉWûÉÇ;

YrÉÉ ÍcÉÌMüixÉMü, YrÉÉ UÉeÉÉ, YrÉÉ mÉëeÉÉ 

AmÉlÉÉåÇ MüÉå oÉcÉÉlÉå MüÉ WûÉå UWûÉ xÉÇbÉwÉï rÉWûÉÇ, 

zqÉzÉÉlÉ qÉåÇ sÉaÉÉ sÉÉzÉÉåÇ MüÉ RåûU Wæû

AmÉlÉÉåÇ Måü AÇÌiÉqÉ SzÉïlÉ WûÉå eÉÉiÉå WæÇû SÒsÉïpÉ 

AÉeÉ qÉåUÏ MüsÉ iÉÑqWûÉUÏ oÉÉUÏ 

xÉÉåcÉlÉå MüÉå sÉÉåaÉ WûÉå UWåû qÉeÉoÉÔU rÉWûÉÇ 

cÉÑlÉÉæÌiÉrÉÉÇ oÉÄQûÏ Wæû qÉÉæiÉ qÉÑÇWû oÉÉL ZÉÄQûÏ Wæû|

rÉÉS ÌSsÉÉlÉÉ WûÉå aÉrÉÉ ÄeÉÃUÏ rÉWûÉÇ AmÉlÉå AiÉÏiÉ MüÉå 

rÉÉS MüUåÇ eÉoÉ WûqÉlÉå WûUÉrÉÉ jÉÉ; 

xmÉæÌlÉzÉ nsÉÔ, msÉåaÉ, mÉÉåÍsÉrÉÉå eÉæxÉÏ qÉWûÉqÉÉUÏ MüÉå 

uÉÉå xÉqÉrÉ jÉÉ eÉoÉ jÉå lÉWûÏÇ WûqÉÉUå mÉÉxÉ xÉÉkÉlÉ;

AÉeÉ mÉËUÎxjÉÌiÉrÉÉÇ WæÇû oÉSsÉÏ WÒûD 

Wæû WûqÉÉUå mÉÉxÉ;

mÉrÉÉïmiÉ xÉÉkÉlÉ sÉÄQûlÉå Måü ÍsÉL CxÉ qÉWûÉqÉÉUÏ xÉå |

AmÉlÉÉiÉå YrÉÉåÇ lÉWûÏÇ WûqÉ xÉÑU¤ÉÉiqÉMü EmÉÉrÉ 

qÉÉlÉiÉå YrÉÉåÇ lÉWûÏÇ WûqÉ ÍcÉÌMüixÉMüÐrÉ xÉsÉÉWû;

eÉÉå MüWûiÉå WæÇû WûqÉåÇ bÉU mÉU UWûlÉå,  

AmÉlÉÉåÇ Måü oÉÏcÉ UWûlÉå LuÉÇ xuÉcNûiÉÉ AmÉlÉÉlÉå MüÉå |

xÉÉåcÉåÇ ÄeÉUÉ WûqÉ, ÎÄeÉÇSaÉÏ MüÉ xÉÉjÉ iÉÉå uÉwÉÉåïÇ MüÉ Wæû

qÉÉæiÉ qÉåWûqÉÉlÉ Wæû mÉsÉ pÉU MüÉ 

YrÉÉåÇ lÉWûÏÇ AmÉlÉÉiÉå WûqÉ xÉsÉÉWû 

qÉÉxMü mÉWûlÉlÉå uÉ SÉå aÉeÉ SÕUÏ MüÐ, xuÉcNûiÉÉ AmÉlÉÉlÉå MüÐ 

UWåû CUÉSå AmÉlÉå qÉeÉoÉÔiÉ, sÉåÇ AÉeÉ xÉÇMüsmÉ WûqÉ

WûUÉlÉÉ Wæû WûqÉåÇ CxÉ qÉWûÉqÉÉUÏ MüÉå, oÉcÉÉlÉÉ Wæû WûqÉåÇ;

 AmÉlÉå mÉËUuÉÉU, xÉqÉÉeÉ, SåzÉ uÉ ÌuÉzuÉ MüÉå |

cÉÑlÉÉæÌiÉrÉÉÇ oÉÄQûÏ Wæû qÉÉæiÉ qÉÑÇWû oÉÉL ZÉÄQûÏ Wæû 

xÉÇMüsmÉ WûqÉÉUÉ SØÄRû WûÉå CiÉlÉÉ;

ÎeÉÇSaÉÏ pÉÉUÏ mÉÄQû eÉÉL qÉÉæiÉ mÉU 

WûqÉåÇ eÉÏiÉlÉÉ Wæû, eÉÏiÉlÉÉ Wæû, WûqÉåÇ eÉÏiÉlÉÉ WûÏ Wæû| 

UÉeÉÏuÉ MÑüqÉÉU mÉÉhQåûrÉ 

qÉÇQûsÉ mÉëoÉÇkÉMü 

xÉÉZÉ LuÉÇ ÌlÉaÉUÉlÉÏ mÉëpÉÉaÉ, mÉë. MüÉ.

MüÌuÉiÉÉ
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India is ranked 52nd according to the World Bank's Ease 
of Doing Business Report in the category of 'Resolving 
Insolvency' in the last three years and is ranked 47th in 
2020 according to the Global Innova�on Index in the 

1
category of 'Ease of Resolving Insolvency' . The 
Insolvency and Bankruptcy Code, 2016 ('IBC') has been 
constantly evolving since its incep�on through 
amendments to strengthen the resolu�on framework in 
light of the economic reali�es of the country to achieve 
the primary objec�ve of the IBC i.e. revival and rescue of 
businesses. 

The Pre-Package Insolvency Resolu�on Process ('PPIRP') 
for MSMEs was introduced on 4th April 2021 by way of 
promulga�on of the Insolvency and Bankruptcy Code 
(Amendment) Ordinance, 2021 ('IBC Ordinance 2021') is 
the latest a�empt of the Government to improve the 
Ease of Resolving Insolvency in the country. There has 
been economic distress across the board among 
businesses, borrowers, financial markets and economies 
and in such a situa�on the likelihood of finding investors 
to save failing business is few and far in between. The 
PPIRP is an a�empt at an innova�ve corporate rescue 
mechanism for failing business to resolve their stress as 
going concern by empowering all the stakeholders with 
minimum interference from the State. Under the PPIRP 
mechanism the stakeholders take the centre stage in 
res o lu � o n  o f  t h e  d ebt  t h ro u gh  a n  in fo rm a l 
understanding and put a resolu�on plan in place before 
going for the formal insolvency proceedings under the 
IBC. The formal insolvency proceedings come in at the 
later stage of the PPIRP a�er a resolu�on plan is put in 
place with the consent of all the stakeholders and the 
formal insolvency proceedings play the role of providing 
statutory protec�on to the resolu�on plan under the IBC 
and make legally binding on all the stakeholders once it is 
approved by them. 

Under the IBC Ordinance, 2021the PPIRP scheme has 
been restricted solely to Corporate Debtors who are 
falling within the classifica�on of Micro, Small or 
Medium Enterprises under the MSMED Act, 2006. The 
minimum Amount of Default for the ma�ers rela�ng to 
the pre-packaged insolvency resolu�on process of 
corporate debtor has been specified as ̀ 10 Lakhs. 

Any Corporate Debtor who is otherwise eligible to file an 
applica�on under the provisions of this Scheme shall not 
be considered as eligible if:
 It has undergone pre-packaged insolvency resolu�on 
 process or completed CIRP during the period of three 
 years preceding the ini�a�on date or
 It is undergoing a CIRP or 
 An Order has been passed under Sec�on 33 of the 
 Code for its liquida�on or 
 It is ineligible to submit a resolu�on plan under 
 Sec�on 29A.

As per the scheme, where an applica�on to ini�ate the 
PPIRP mechanism under Sec�on 54C is filed and 
pending, the Adjudica�ng Authority shall pass 
appropriate orders either to reject or admit the 54C 
applica�on before considering any applica�on filed 
under Sec�ons 7, 9 or 10 of the Code. Similarly, if an 
applica�on under Sec�on 54C is filed within 14 days of 
filing of an applica�on under Sec�ons7, 9 or 10 of the 
Code, then also preference shall be given for the 54C 
applica�on which shall be disposed of in priority than the 
other applica�ons. However, no such priority shall be 
given for any applica�on under Sec�on 54C filed beyond 
the period of 14 days. 

An Overview of the Stages in the PPIRP mechanism 
with Timelines: 
The PPIRP mechanism involves both Pre-Admission of 
the Applica�on and Post Admission of Applica�on by the 
NCLT:

PRE-PACKAGED
INSOLVENCY 
RESOLUTION 

PROCESS FOR MSMEs

K V C Janaki Rama Rao
Deputy General Manager
RL&FP Wing, Head Office

Legal Column

 1 Report of the Sub-Commi�ee of the Insolvency Law Commi�ee on Pre-packaged Insolvency Resolu�on Process.
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Moratorium and the Management of the Affairs of the 
Corporate Debtor:
 It has been s�pulated under the Code that the PPIRP 
 should be completed within 120 days from the pre-
 packaged insolvency commencement date, i.e., from 
 the date on which the Sec�on 54C applica�on was 
 admi�ed by the Adjudica�ng Authority. Moratorium  
 in such applica�ons shall also commence on the date 
 of admission of the said applica�on by the 
 Adjudica�ng Authority. The provisions of Sec�on 14 
 of the Code shall be applicable muta�s mutandis.  
 In case of Management of the affairs of the Corporate 
 Debtor as per PPIRP (unlike the case of CIRP where the 
 management of affairs of the Corporate Debtor is 
 vested with the RP), the management is vested with 
 the Board of Directors of the Corporate Debtors. The
 management of the corporate debtor is given to the 
 RP when the applica�on for the same is filed by the RP 
 to the NCLT on the approval of the CoC and 
 consequently the NCLT passes an order ves�ng the 
 management powers with the RP.
 Looking into the PPIRP mechanism proposed for 
 MSMEs in comparison to the CIRP, we can find the 
 PPIRP process gives the following advantages:

 PPIRP allows for greater par�cipa�on of the corporate 
 debtors in the resolu�on process. Prior to the 
 commencement of the PPIRP proceedings, the 
 resolu�on plan to be implemented is formulated by 
 the corporate debtor by involving all the stake holders 
 on the basis of an out of court understanding. During 
 the PPIRP Process, the emphasis was on Debtor-in-
 possession and Creditor in control with the RP playing 
 a supervisory role in ensuring that there is no fraud or 
 gross mismanagement in the affairs of the corporate 
 debtor. This was to ensure preserva�on of the value of 
 the assets, minimum disrup�on of the business 
 opera�ons of the MSMEs. The Role of the NCLT was to 
 give sanc�on to the resolu�on plan made by the 
 stakeholders and to give it a legally binding effect on 
 the par�es. The NCLT would only step in case of fraud 
 or gross mismanagement on the part of the corporate 

Legal Column

RP to in�mate each claimant Within 7 days of the Order of 
the NCLT, RP to in�mate to 
each claimant on the formula 
for the payment of the debt 
under the Resolu�on Plan.

Applica�on to be filed by 
Corporate Debtor ('CD')

PRE-ADMISSION TIME LINES

POST-ADMISSION TIME LINES

Within a definite �me period 
of 90 days as per declara�on 
under the IBC Ordinance 2021.

On filing of the Applica�on 
by CD

Within 14 days NCLT will 
admit the Applica�on.

On admission of the Applica�on 
by NCLT, PPIRP commences on 
the Prepackaged Insolvency 
Commencement Date ('PICD')

Within 120 days of the PICD, 
the PPIRP has to be completed.

On Admission  of the 
Applica�on 

NCLT may order moratorium, 
appointment of the proposed 
insolvency professional 
approved by the financial 
creditors as the Resolu�on 
Professional ('RP').

Public Annoucement With 2 days of PICD.

CD to submit list of claims to 
the Resolu�on Professional 

With 2 days of PICD.

Cons�tu�on of the Commi�ee 
of Creditors ('CoC')

With 7 days of PICD.

First mee�ng of the CoC With 7 days of Cons�tu�on 
of CoC.

RP to appoint Valuers Within 2 days of appointment 
of RP.

Preliminary Informa�on 
Memorandum to Members by RP

With 14 days of PICD.

RP to submit par�culars of 
Invita�on for Resolu�on Plan

Not later than 21 days from 
PICD and Giving at least 15 days 
�me for the submission of 
alternate Resolu�on Plans from 
the date of invita�on for 
Resolu�on Plan.

Preferen�al/Undervalued/
Extor�onate/Fraudulent 
Transac�ons

On or before 30th day of PICD- 
RP has to determine the same. 
vI f it comes to the conclusion 
that there is such transac�on, 
within the 45th day of the PICD 
determine the same under 
in�ma�on to the IBBI.
Within the 60th day of PICD 
apply to the NCLT for relief 
with regard to such transac�ons.

RP to submit the Base Resolu�on 
Plan to the NCLT on CoC approval

Within 90 days of PICD.
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 debtors. This ensures that PPIRP remains a speedier, 
 effec�ve and flexible resolu�on mechanism for 
 insolvency since it had the informal consent of all the 
 stakeholders and the statutory approval of the NCLT 
 make it binding on the par�es. Due to the speed and 
 flexibility in the mechanism it was cost effec�ve in 
 nature and allowed for maximiza�on of the value 
 outcomes and preserva�on of jobs as the business 
 was s�ll in the hands of the corporate debtor and run 
 as a going concern. Moreover, there was no indirect 
 costs s�gma�za�on or loss of reputa�onal loss as the 
 majority of the resolu�on process remains out of the 
 lime light �ll the commencement of the formal 
 insolvency proceedings.

Closure of the PPIRP mechanism:
It can be done by approval of the resolu�on plan by the 
NCLT or when no resolu�on plan is received from the 
Corporate Debtor or approved by the CoC or the expiry of 

Legal Column

the �me-lines under the mechanism or where the CoC 
decides to terminate the PPIRP proceedings with 66% of 
the vo�ng shares and the RP in�mates the NCLT of the 
decision. The NCLT shall pass an order of liquida�on of 
the corporate debtor and include the PPIRP costs along 
with the liquida�on costs.

Conclusion:
The Pre-Package Insolvency Resolu�on Process for 
MSME is much needed step in the resolu�on of debt of 
MSMEs which are under economic distress due to the 
COVID Pandemic. However, the PPIRP mechanism may 
be gradually extended to all types of Corporate Debtors 
for the resolu�on of their debt not just due to COVID 
Pandemic but also in the post COVID Pandemic situa�on 
in order to strengthen the insolvency law regime in our 
country.

*****

Answers to the HR Quiz

1. A�ri�on

2. Balanced Scorecard

3. Benchmarking

4. Change Management

5. Emo�onal Intelligence

6. Succession Planning

7. Exit Interview

8. Business Con�nuity Plan

9. Crowdsourcing

10. Employee Engagement

11. Employer Branding

12. Empowerment

13. Gamifica�on

14. HR Audit

15. Human Capital

16. Johari Window

17. Management by Objec�ve

18. Mentoring

19. Organisa�onal Culture

20. Organisa�onal Development

21. Outsourcing

22. Performance Appraisal

23. Rightsizing

24. Business Process Re-engineering (BPR)

25. Total Quality Management (TQM)

26. Manpower Planning or Workforce Planning
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Banks sanc�ons `25,586 crore to 1.14 lakh Stand-Up India 
accounts in 5 years:
The Finance Ministry said banks have sanc�oned `25,586 
crore to about 1,14,322 beneficiaries under the Stand Up 
India Scheme in the last five years for promo�ng 
entrepreneurship among women and SC & STs. The 
objec�ve of Stand-Up India is to promote entrepreneurship 
amongst women, Scheduled Castes (SC) & Scheduled Tribes 
(ST) categories, to help them in star�ng a green field 
enterprise in trading, manufacturing and services sector, by 
both ready and trainee borrowers, the Finance Ministry said 
in a statement. Under the scheme, bank loans between ̀ 10 
lakh and `1 crore are provided to at least one SC/ST 
borrower and at least one woman borrower per bank 
branch of Scheduled Commercial Banks. Started in April 5, 
2016, the scheme has benefi�ed 93,094 women 
entrepreneurs with outstanding loan of `21,200 crore as of 
March 23.

PSBs to follow template approach for recast 2.0:
Public Sector Banks, including the country's largest lender 
State Bank of India, have come out with a template 
approach for restructuring retail and 
small business loans of up to `25 crore 
under the RBI Covid-19 restructuring 
package 2.0. They have also come out 
with standardised products to make 
funds available to business en��es for 
improving healthcare infrastructure and to individuals for 
mee�ng Covid-19 treatment expenses. Business loans have 
been divided into three categories. For loans under ̀ 10 lakh, 
PSU banks will follow a standard restructuring plan while 
loans between `10 lakh and `10 crore will follow a graded 
approach. For loans above `10 crore, the lenders will put in 
place a common outreach programme and follow a graded 
restructuring approach.

Bank frauds fall by 25% in 2020-21: 
RBI report Bank frauds of `1 lakh and more fell by 25% in 
value to ̀ 1.38 trillion in the previous fiscal with the number 
of such cases also seeing a decline of 15% during the year, 
showed the Reserve Bank of India's annual report released 
on Thursday. The share of PSBs in total frauds, both in terms 
of number and value, decreased while that of private sector 
banks increased during the period. PSBs contributed over 
59% to the value of frauds at `81,901 crore in FY21, a sharp 
decline from 80% in the previous year. The share of private 
sector banks to total value of frauds rose to 33% in FY21 from 
18.4% a year ago. Foreign banks and financial ins�tu�ons' 
share stood at 2.4% and 4.9%, respec�vely. Data from RBI 
also showed that a majority of these frauds are in loan 
por�olios of banks, both in terms of number and value. The 

share of off-balance sheet (in terms of value) has been 
decreasing since 2018-19.

Banks go a�er promoter trusts of firms having stressed 
loans: 
Lenders have started seeking addi�onal guarantees from 
family trusts of promoters of companies whose exis�ng 
loans are under stress. In the last few weeks, top banks have 
been making inquiries in certain cases where businesses 
have been hit hard by Covid-19 and they even sought 
addi�onal guarantees to de-risk their loans, say insiders. 
Lenders have started seeking addi�onal guarantees from 
family trusts of promoters of companies whose exis�ng 
loans are under stress. Even in sales, where promoters are 
seeking addi�onal loans, the lenders are asking for more 
collateral or guarantees. In some cases where promoters 
hold shares of companies, via a trust, banks have been 
demanding guarantee for addi�onal loans or in some cases 
for exis�ng loans that are ge�ng stressed.

Federal Bank �es up with Mashreq Bank for money 
transfer: 

Federal Bank has entered into a �e-up 
with Mashreq Bank, a leading financial 
ins�tu�on in the UAE, to facilitate money 
transfers to India. The partnership will 
support Mashreq's faster payment 
product, Quick Remit. Mashreq is one of 

the oldest banks in the UAE, and has a presence in twelve 
countries across Europe, US, Asia and Africa. Mr Tooran Asif, 
Execu�ve Vice-President, Head of Consumer Banking at 
Mashreq Bank said, “This partnership with Federal Bank 
comes at an important �me, as the growth of the UAE 
remi�ance market improves and begins to return to pre-
pandemic levels.”

RBI relaxes KYC norms, tells banks not to impose any 
restric�on �ll Dec-end: 
The Central Bank eased compliance norms across the board 
for individuals, advising banks against physical presence of 
customers for KYC verifica�ons. Bank customers are 
supposed to submit valid documents to remain compliant 
with KYC, a key measure that helps check banking frauds. 
Given the spread of the virus, KYC is required to be made 
without physical presence, the central bank said. Deadlines 
have also been extended. “Keeping in view the covid-19 
related restric�ons in various parts of the country, regulated 
en��es are being advised that for the customer accounts 
where periodic KYC upda�ng is due/pending, no puni�ve 
restric�on on opera�ons of customer account(s) be 
imposed un�l December 31, 2021,” Central Bank governor 
Mr Shak�kanta Das said.

BANKING NEWSBANKING NEWS
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Pradeep Tandon
Senior Manager (Re�red)
Canara Bank

Pride RestoredPride RestoredPride Restored

I had joined the bank on 19.10.1985 at Etah, a district of 
U�ar Pradesh. My home town was Lucknow. A�er 
working in the branch for six month my turn came to sit 
in cash. I did well in receipt for the first three months, 
a�er which I was asked to handle the payment counter 
for thenext three months. Payment seat was considered 
to be a bit risky. I started handling payments with utmost 
care. My seniors were also young people and excellent 
workers. It was told to me that I had also to follow their 
footsteps and emulate their performance of not 
dispensing excess cash to anyone. Naturally it a ma�er of 
pres�ge and also to prove my me�le that I was second to 
none. I accepted the gauntlet mentally, and was extra 
vigilant in my cash transac�on with my customers. Five 
months had elapsed, there were some close calls but like 
a thriller movie there was always a happy ending. 

Once there was shortage of `1000/- but `10/- packet 
was found on the choke of tubelight that was fixed inside 
the cash counter. Another �me my manager and cash 
officer forgot to enter 100 rupees bundle in the cash 
register, `1,000,00/ cash shortage only added more 
spice to the drama but with the happy result. My turn 
was inching towards a happy ending. Murmuring of my 
good work was doing the rounds. To overhear praise for 
my cash work made my chest swell to 56 inches.

Then one hot a�ernoon, when people preferred to 
remain indoors, there was no rush in the branch that day, 
hardly there were only 30 to 35 cash payments. Some of 
them related to widow pension. In the evening there 
was shout for shortage of one note in `50/- packet. As 
usual a happy ending was expected but this �me film 
ended in tragedy. Excess payment to one widow Bista 
Devi W/O Late Ram Khilari was confirmed from the 
detail men�oned on the cheque overleaf. It was not 
because of the amount but pres�ge involved, which was 

of great relevance to me. Only remedy I could think off 
was to make the recovery from Bista Devi and clear the 
blot and stand amongst the illustrious company of my 
Illustrious colleagues, who never suffered cash loss. I 
saw the AOF and found that Bista Devi resided in a small 
village called Ayyar near Malawan branch. Malawan 
branch was 30 km away from my branch, Etah on the GT 
Road and Ayyar was further 3 km to the East of Malawan. 
I was in a Catch- 22 situa�on. If I incur `50/- or more 
expense in retrieving `50/- from Bista Devi there is no 
point, if I don't recover, my pride would be pricked.

I put my thinking cap on, and hit upon an idea. We had a 
very popular customer, who was affec�onately called 
Chhachu, and his family had a very famous transport 
business, known by the name M/S Khemka Transport. 
Chhachu, a middle-aged person, was assigned the work 
to look a�er bank account of the company. Chhachu's 
daily presence at about 11 am to 11:30 am was as certain 
as rising of Sun in the East. I was not sure about the story 
behind but,“Chhachu,Gobhi Ki Pakori Khayengey” was 
his pet peeve. On hearing this Chhachu would fly of the 
handle. Otherwise he was a gem of a person, very co-
opera�ve, humble, helpful and down to earth. His 
transport covered the en�re district and also the 
adjoining villages.

Aseem Kumar Agarwal was my colleague and a good 
friend, he was two years senior to me. Assem's room was 
on the ground floor, whereas my room was on the 
second floor in the same building. Aseem was very tall 
had a good athle�c physique, unfortunately he is no 
more.

I narrated my predicament to Aseem, and he agreed to 
accompany me on forthcoming Sunday to Ayyar to 
recover `50/- from Bista Devi W/O Late Ram Khilari. 

Pride RestoredPride RestoredPride Restored
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I went to Chhachu and Said him,” Chhachu, I have to 
meet a friend on coming Sunday in Ayyar. Please issue 
me pass of your bus, for to and fro journey.”

Chhachu said, “Tandon ji, my bus goes to Malawan only 
and Ayyar is 3 km further to the East of Malawan”. You 
will have to cover the distance on foot or you can ride a 
tractor trolly and that is not very comfortable.”

I said, “Chhachu, you issue pass, rest I would manage.”

I received pass from Chhachu and on the forthcoming 
Sunday we set-off on our arduous journey.

The bus took lot of �me to reach Malawan as it picked 
and dropped passengers on the way. We alighted from 
the bus at Malawan. We crossed the road and headed 
for our des�na�on, Ayyar. As we were covering the 
distance on foot, we saw one tractor approaching us 
from the main road. It had a trolley a�ached to it. I 
prompted it to stop and we got into the trolley by li�ing 
our weight up with the support of the chain. Those were 
the youthful days; body had the great enduring capacity 
so things were managed well. That trolley had the worn 
out tyres, our journey of bumpy ride began. We had to 
consciously �ghten our stomach muscles to nego�ate 
the jerks. Our stomach grew so fine-tunedthat it could 
have even digested the hardest thing if it had been given 
to it, at that point of �me

I said to Aseem in sarcas�c tone,“Aseem , we must take 
such type of journey once a while, it fine tunes every 
muscles of our stomach,”. 

Aseem was already in a very fre�ul mood. He said, “Had 
you accepted my offer of taking `50/- from me, we 
would not have been exposed to this bumpy ride. I had 
also promised you to maintain secrecy of it. You could 
have told the people that Bista Devi had returned the 
money. Tandon ji it seems, if things con�nued like this, 
we would be spi�ng blood soon.”

I knew that had I accepted his offer he would have been 
the first person to make it a talk of the town.

“No, Aseem, no foul play, I am on the journey to salvage 
my pride.” I said to Aseem.

“When two bulls fight, it is grass that suffers.” Aseem 
said in sa�rical tone.

“Tandon ji, every jerk is a grim reminder to do the bank 
job very a�en�vely.” Aseem said ruefully.

“Aseem, it is a bonafide mistake, anybody can commit 
it.”

“In that case, I would have deposited it from my pocket. 
Shouldn't have commi�ed this act of foolhardiness to 
come on venture like this.”Aseem said in an angry voice

“Aseem, it was a joint decision.” I said, curtly.

“My wit must have gone for wool gathering, to accept 
quixo�c proposal like this one.” He said annoyingly.

Discre�on is be�er part of valour, I maintained a discreet 
silence to all his u�erances, which he was hurling at me 
in great frustra�on.

We reached our des�na�on and alighted from the 
trolley. As we walked, for great part of �me we felt the 
hangover of jerks. We entered the village and stopped a 
passerby to seek direc�on of Late Ram Khilari's house. 

In hush- hush tone that person said to us,” Sir, Ram 
Khilari is the name of our Pradhan and he is s�ll alive. 
Don't add late before his name. If anybody from his 
family hear these u�erances you could be in trouble,”. 
Fortunately, he also knew the house of Bista Devi and 
directed us to her house. Bista Devi was pre�y surprised 
to see us. Without u�ering a word, she le� us to enter a 
near by house. She came from there to hand over Rs50/-
.Touch of `50/- felt like a gold medal restored to a 
deserving sports person, who had earlier been stripped 
of it from his wrongful disqualifica�on. 

Our bodies were not in a posi�on to endure any more 
jerks. We preferred to walk three kilometers to the main 
road. We boarded the bus, soon it picked up speed. It 
was leaving behind the trees, green fields, houses, 
people more importantly our troublesome past. I was 
more than happy with the result, though target was 
small but I was making the headway as an achiever, with 
the pride restored.

*****
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MüÌuÉiÉÉ

iÉMülÉÏMü MüÉ zÉÉåUiÉMülÉÏMü MüÉ zÉÉåUiÉMülÉÏMü MüÉ zÉÉåUiÉMülÉÏMü MüÉ zÉÉåUiÉMülÉÏMü MüÉ zÉÉåUiÉMülÉÏMü MüÉ zÉÉåU

WûU iÉUÄTü iÉMülÉÏMü MüÉ WûÏ zÉÉåU Wæû

WûÉjÉÉåÇ qÉåÇ qÉÉåoÉÉCsÉ AÉæU oÉŠÉåÇ Måü ÍsÉL MüqmrÉÔOûU MüÉ eÉÉåU Wæû

xÉqÉrÉ MüÉ iÉZiÉÉ mÉsÉOû UWûÉ 

MüWûiÉå jÉå SÕU UWûÉå qÉÉåoÉÉCsÉ xÉå

AÉeÉ ElWåÇû sÉÉMüU ÌSrÉÉ eÉÉ UWûÉ|   

xÉÉåcÉÉ eÉÉiÉÉ jÉÉ xÉqÉfÉÉlÉå Måü ÍsÉL xÉÉqÉlÉå oÉæPûÉrÉÉ eÉÉL

AoÉ iÉÉå qÉÏÌOÇûaÉ pÉÏ BlÉsÉÉClÉ xÉÇmÉ³É WûÉå eÉÉL

xÉÉåcÉ UWåû WæÇû rÉå SÒÌuÉkÉÉ AoÉ ÌMüiÉlÉå ÌSlÉÉåÇ MüÐ AÉæU Wæû

2020 iÉÉå oÉÏiÉ aÉrÉÉ AoÉ ÌMüiÉlÉå qÉWûÏlÉå AÉæU Wæû

WûU iÉUÄTü iÉMülÉÏMü MüÉ WûÏ zÉÉåU Wæû

ÍqÉsÉlÉå-ÍqÉsÉÉlÉå MüÉå ÌMüiÉlÉÉ CÇiÉÄeÉÉU ÌMürÉÉ MüUiÉå jÉå

oÉŠÉåÇ MüÉå MüWûÉlÉÏ ÌMüxxÉå xÉÑlÉÉrÉÉ MüUiÉå jÉå

AoÉ iÉÉå oÉŠå pÉÏ eÉÉlÉiÉå WæÇû

oÉÉåsÉlÉå xÉå, aÉÔaÉsÉ xÉoÉ MÑüNû oÉiÉÉ UWûÉ  

xÉÉåcÉÉå MæüxÉÉ iÉMülÉÏMü MüÉ rÉÑaÉ AÉ UWûÉ |   

WûqÉ iÉÉå AmÉlÉå ÌSlÉÉåÇ MüÉå rÉÉS MüUiÉå WæÇû

ÌSlÉ qÉåÇ ZÉåsÉÉ UÉiÉ MüÉå MüWûÉlÉÏ xÉÑlÉÉ MüUiÉå jÉå

AoÉ iÉÉå ÌSlÉ AÉæU UÉiÉ oÉxÉ qÉÉåoÉÉCsÉ mÉU oÉÏiÉ UWûÉ  

xÉÉåcÉÉå ÄeÉUÉ oÉcÉmÉlÉ MüWûÉð ZÉÉå UWûÉ |  

iÉMülÉÏMü Måü mÉWûsÉÔ pÉÏ AcNåû oÉÔUå SÉålÉÉåÇ WæÇû

LMü iÉUÄTü iÉÉå SÕËUrÉÉÇ jÉÏ oÉÄRûÉD

AoÉ ÌuÉmÉSÉ qÉåÇ LMü SÕeÉå xÉå eÉÉåÄQåû  WæÇû

oÉxÉ rÉWûÏ xÉÉåcÉ UWåû.. xÉqÉrÉ Måü xÉÉjÉ cÉsÉlÉå qÉåÇ WûÏ pÉsÉÉD Wæû

SåZÉå iÉÉå ÄeÉUÉ iÉMülÉÏMü MüÐ oÉWûÉU AÉD Wæû  

qÉÉålÉÉÌsÉxÉÉ mÉÇuÉU
L.ÌZÉ.mÉ. 

eÉÉåkÉmÉÑU mÉÉsÉ UÉåQ, 

LsÉAÉDxÉÏ xÉÏ L vÉÉZÉÉ
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Homage

Death, said Milton, is the golden key 
that opens the palace of eternity. 

Name Designa�on Branch Expired onStaff No

Shreyas, in homage to Canbank’s  departed souls, 
pray that they rest in bliss, in the eternal palace.

SHIVENDRA KUMAR SINGH 

C MOHANAN CHETTIYAR 

A B KOKE 

JISHNU R 

NILKANTHA KALANDI 

GORA 

REVANNA 

GNANAPRAKASAM L 

MANESH PRASAD 

S G MAHITKAR

BINDESHWARI SAH 

K P VASUDEVAN 

PETCHIAPPAN G 

ANIL KUMAR SRIVASTAVA

P P KIRNAKE 

PRIYANKA CHOUDHARY 

AJESH PALLIATH 

LALITHA BAI M 

KUMAR PREM KUNJ 

K D CHAVAN 

V SRINIVASA 

SOMNATH 

R M BHISIKAR 

DATTARAJ J JADYE 

A V MUNDHE 

SRINIVAS M

RAVINDER KUMAR

ANILKUMAR Y BETGERI 

KUMARAVEL D 

NAGARAJA C 

SUDESH N MAYEKAR 

62636

62967

62807

119176

80709

509480

46175

559614

834258

45774

65793

35517

67055

412852

56932

84418

73473

528917

73259

69528

653369

494560

45786

342304

54491

62561

68956

495901

81016

48501

61281

MANAGER 

DAFTARY 

 SWO A 

SWO A 

HKP 

HKA 

HKP

ATTENDER 

PROB OFFICER

SR MANAGER 

 DAFTARY

SR MANAGER 

DAFTARY 

 CLERK 

SWO A 

 MANAGER 

SWO A 

HKA 

SWO A 

 PEON 

ATTENDER 

CLERK 

SWO A 

 CLERK 

SWO A 

SWO A 

HKP 

SR MANAGER 

HKP 

SWO A 

SWO A

NATIONAL PROCESSING CENTRE DELHI 

KARUNAGAPALLY

AHMEDNAGAR 

CHANGANCHERRY 

TALAGAON 

AGRA HIG KI MANDI 

MADHAVARAM 

LAAR 

ZI MUMBAI 

HATHIA 

KOORKANCHERRY 

MANNARKOIL 

VARANASI ORDERLY BAZAR 

NAGPUR BALAJINAGAR HINGNA ROAD 

NEW DELHI REGIONAL OFFICE 

CANNANORE CUR CHEST 

BLORE BASAVESHWARA RD 

PATNA BORING ROAD 

PUNE KIRKEE BAZAR 

HEAD OFFICE BENGALURU 

CHANDIGARH SECTOR-38 

NAGPUR ACCOUNT SECTION

MUMBAI GOREGAON (E) UM 

MUMBAI CHEMBUR CAMP

BLORE VIJAYANAGAR 

CHANDIGARH SECTOR 17C MAIN

HUBBALLI REGIONAL OFFICE 

PANNAI MOONDRADAPPU

BEGUR 

MUMBAI MAHULGAON

24-12-2020

09-02-2021

13-02-2021

18-02-2021

18-02-2021

20-02-2021

24-02-2021

26-02-2021

01-03-2021

06-03-2021

10-03-2021

11-03-2021

11-03-2021

14-03-2021

14-03-2021

16-03-2021

16-03-2021

20-03-2021

22-03-2021

30-03-2021

30-03-2021

31-03-2021

31-03-2021

01-04-2021

01-04-2021

02-04-2021

03-04-2021

04-04-2021

04-04-2021

08-04-2021

09-04-2021

MYSURU JAYANAGAR (KUVEMPUNAGAR) 
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Death, said Milton, is the golden key 
that opens the palace of eternity. 

Name Designa�on Branch Expired onStaff No

Shreyas, in homage to Canbank’s  departed souls, 
pray that they rest in bliss, in the eternal palace.

SHYAM KUMAR 

SANJAY KUMAR GUPTA 

CHANDRA SHEKHAR AZAD 

G S RAVINDRANATH

MODINSAB I NADAF 

H S KASTHURI 

AKHILESH KUMAR 

AKHILA P R

KALAPALA RAJA SEKHARA RAO 

M LUCKY RAJ KUMAR 

SAMIR KUMAR ROY 

S K LAHIRI

PALANISAMY N 

PATEL PRAKASH RAMESH 

SHUBHA H N 

SUSHANT KACHHAP 

A R GAFFAR 

ASHISH TATWARIA 

KATTEPOGU SEKHAR BABU 

B K MALAKAR 

ASHOK KUMAR 

GOVIND PRASAD 

ABDUS SUKUR 

IGNACUIS MINZ 

SAROJA DHAN 

VINOD LIYANGI 

K K GHANEKAR 

ATUL KUMAR 

GIRISH CHANDRA 

K SANKAR 

P V S NAGA TULASI LAXMI 

546058

72520

56461

52576

594499

515672

87150

95415

578576

60459

75558

42370

54360

542494

69700

85822

809214

109579

539090

54270

59414

422929

74526

65799

73216

85833

68839

61105

519100

71270

63080

DVR/ATTENDER 

SWO A 

 D.M. 

OFFICER 

ATTENDER 

ATTENDER 

OFFICER 

OFFICER 

CLERK 

C.M. 

HKP 

SR MANAGER 

DAFTARY 

HKA 

MANAGER 

OFFICER 

CLERK 

OFFICER 

SR BRH MANAGER 

SWO A 

MANAGER 

BRH MANAGER 

SWO A 

SWO A 

SWO A 

OFFICER 

SWO A 

MANAGER 

CLERK 

HKP 

MANAGER 

DELHI C.O. 

RANCHI CHUTIA 

DEHRADUN RETAIL ASSET HUB 

CHENNAI ACCOUNTS SECTION 

HUBBALLI-II REGIONAL OFFICE 

JAVALI 

GOPALGANJ 

HEAD OFFICE BENGALURU 

SECUNDERABAD SUCHITRA CIRCLE 

VISAKHAPATNAM STEEL PLANT RINL 

KOLKATA FOREIGN DEPARTMENT 

LUCKNOW R S T C 

KANGEYAM 

HANUMANTHAPURA SME BRANCH 

RANCHI LADY K C ROY MEM SCHOOL 

HOSUR (TAMIL NADU) 

KOTA 

GUNTUR REGIONAL OFFICE 

MUTURKHA 

MEERUT-II RAH 

ROORKEE 

BERHAMPORE 

RANCHI CENTRALIZED PROCESSING HUB 

TUPUDANA

JUGSALAI BRANCH 

MUMBAI TAMARIND LANE 

DHANBAD CUR CHEST 

GHAZIABAD MALIWARA UM 

THIRUNINDRAVUR 

KOWTHA (B)

11-04-2021

12-04-2021

13-04-2021

13-04-2021

13-04-2021

14-04-2021

15-04-2021

16-04-2021

18-04-2021

20-04-2021

20-04-2021

21-04-2021

21-04-2021

21-04-2021

22-04-2021

22-04-2021

22-04-2021

24-04-2021

25-04-2021

26-04-2021

27-04-2021

27-04-2021

27-04-2021

28-04-2021

28-04-2021

29-04-2021

29-04-2021

30-04-2021

30-04-2021

30-04-2021

30-04-2021

MUMBAI SPECIALIZED DIGITAL BANKING BRH CANDI 
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THINK AGAINTHINK AGAINTHINK AGAIN
— Adam Grant

Book Review

Adam Grant is the bestselling author of “Originals” which was published in the 
year 2016. This year (in 2021) he returns with a thought provoking explora�on 
on the prac�cal values of rethinking and developing mental alertness. “Think 
Again” is eponymous with the feeling that the book incites in you – it really 
makes you cogitate on our habitual ways of thinking that has o�en weighed us 
down. The book starts with a striking anecdote about Wagner Dodge, a firefighter foreman, who along with his 15 
member team fought a raging fire, with flames as high as 30 feet, on top of Mann Gulch in the mountainous wilderness of 
Montana in the year 1949. 13 of his team mates perished in that fire, but Wagner, because of ability to rethink faster and 
unconven�onally from what was taught to him by the manuals, survived (along-with 2 of his physically fit team mates 
who outrun the fire) and lived to tell a tale. “Think Again” is about challenging our own conven�onal wisdom and 
unlearning stuff that has become part of our daily lives. Through this book the author shows us, through per�nent life 
examples, how to overcome our own unjus�fied overconfidence by developing those facul�es of mind that force us to 
contest our own beliefs and if necessary even to change them. 

Grant tells us that when we think and talk, we o�en slip into the mind-set of three dis�nct professions – preachers, 
prosecutors and poli�cians. We become preachers when the indefensible strength of our cer�tudes coerce us to convert 
others to our way of thinking; prosecutors when our solitary aim is to disrepute the beliefs of others and poli�cians when 
we seek to win favours from our chosen community. The author goes on to reveal that what all these mindsets have in 
common is the assump�on that our beliefs are water�ght and there is no possibility of adding any value to our beliefs or 
learning something new. Imprisoned by our own grotesque dogmas, we tend to fall into a strait jacket thinking mode and 
a predictable way of reac�ng to situa�ons. 

The author recommends certain specific ways through which we can develop the habit of unlearning and rethinking and 
use it to our advantage in situa�ons that warrant it. Grant encourages us to detach our sense of self from any specific 
beliefs and adopt a scien�fic mindset where we will be mo�vated to ques�on our own thought process. As the book 
progresses Grant also shows us the effect of persuasion in opening other peoples mind and influencing their opinions and 
on how to use the skills of rethinking in crea�ng be�er and innova�ve cultures at work. It is a must read for any individual 
interested in developing intellectual humility, accep�ng cri�cisms at work, steering away from tunnel vision and 
consciously and well inten�onally developing a framework of periodically tes�ng our own beliefs and opinions. A perfect 
guide for leaders, managers and HR prac��oners dealing with workforce dynamics and human capital challenges.

Kishore Thampi



Personality types key

Extroverts Introverts

Intui�ves Sensors

Thinkers Feelers

Judgers Perceivers

Extroverts are energized by
people, enjoy a variety of tasks,
a quick pace, and are good at
mul�tasking.

Introverts o�en like working
alone or in small groups, prefer
a more deliberate pace, and like
to focus on one task at a �me.

Intui�ves prefer to focus on
possibili�es and the big picture,
easily see pa�erns, value
Innova�on, and seek crea�ve
solu�ons to problems.

Sensors are realis�c people
who like to focus on the facts
and details. They apply common
sense and past experience to find
prac�cal solu�ons to problems.

Thinkers tend to make their
decisions using logical analysis,
objec�vely weigh pros and cons,
and value honesty, consistency,
and fairness.

Feelers tend to be sensi�ve and
coopera�ve, and decide based
on their own personal values and
how others will be affected by
their ac�ons.

Judgers tend to be organized
and prepared, like to make and
s�ck to plans, and are comfortable
following most rules.

Perceivers prefer to keep their
op�ons open, like to be able to
act spontaneously, and like to
be flexible with making plans.
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