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Sri LV Prabhakar, MD & CEO is being welcomed by Sri G V Prabhu, CGM on his visit to Integrated Treasury Wing, Mumbai on
17.11.2020.
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Sri LV Prabhakar, MD & CEO interacting with Executives of CO, on his visit to CO, Mumbai on 17.11.2020. Sri P Santosh CGM is
alsoseen.
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MD & CEO’s Message

Dear Canarites,

The year 2020 has posited many challenges to us.
Battling nature's wrath and co-habiting with the current
pandemic and staying afloat in a volatile economy
fraught with uncertainties and surprises has
emboldened our spirits. The end result is that we have
learnt to survive under extreme and trying
circumstances. There is a popular adage, “when the
going gets tough, the tough gets going”, which connotes
as when the situation becomes difficult, strong and
committed people step up to handle it. This more or less
epitomises the spirit of resilience and endurance that
all Canarites have shown in the past few months, ever
since the onset of the pandemic, by putting the
organisation above everything else and striving
persistently and relentlessly for a brighter tomorrow.
| am proud of each and every one of you and we have
shown the world what our motto “Together We Can”
truly signifies.

It goes without saying that during these testing times
our customers have stood by us and supported. Our Q2
figures, which is a reflection of our growth trajectory,
looks fairly promising. We have done well on the liability
side by making tangible forays into increasing the CASA
share (Domestic CASA — 32.77%) and Retail Term
Deposits (18.14% increase Y-o-Y). Our Nll and fee based
income has also shown considerable progress.
Technological initiatives are bearing fruits with over
90% of banking transactions now done through digital
platforms. Our key challenges lie in the areas of NPA
Management, strengthening Credit Monitoring &
Recovery and Restructuring efforts, arresting fresh
slippages and most importantly maintaining a balanced
and steady growth in Advances portfolio with proper
mix of Retail, Agri, MSME and Corporate Credit. With a
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MD & CEO’s Message

vibrant team like ours, | have the confidence that no
challenge is big enough for us and we can surpass them
and show encouraging progress in the coming quarters.
Further we have also introduced the “Rewards &
Recognition” programme to suitably acknowledge the
best performersin various banking disciplines.

It is often said that for something to happen we first
need to truly believe in it. When our beloved founder,
Sri. Ammembal Subba Rao Pai, sowed the seeds for this
great institution way back in 1906 he had a strong
conviction, a strong belief that he can bring about a
transformation in the society, in the lives of the needy
and the downtrodden and in providing the right
impetus to a burgeoning rural economy. A visionary far
ahead of his life and times, Sri. Ammembal Subba Rao
Pai created a world of its own, an institution that still
exudes his aura and continues to emanate radiance
through its talented and committed individuals and will
so till perpetuity.

As we celebrate our “Founder’s Day” on 19th
November, let us rededicate ourselves to the values,
culture, ethos and doctrines that uphold this great
institution and work towards its betterment, might and
gloryinthe daysto come. Let us wholeheartedly believe
that the institution which grew in the shadow of our
beloved founder is now in safe and competent hands
and we will put forth our best efforts to safeguard it,
protect it and take it to the higher pedestals of
excellence in an organisational landscape that is
becoming increasingly competitive.

With only 4 months remaining in this FY, | urge each and
every one of you to put your best efforts forward, work
with zest to surpass the year end goals and challenges
and scintillate your work arena with flashes of your
brilliance and success.

“Wish you allthe very best”
With warm regards,
Yours sincerely

L V Prabhakar
MD & CEO
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It is often said that “Greatness is not a destination; it is a
continuous journey that never ends”. 19th November
marks the birth anniversary of one of the greatest
visionaries that the banking industry has ever seen. Our
beloved founder, Sri. Ammembal Subba Rao Pai, was a man
of multifarious talents. But his greatness lay in his humility,
his relentless efforts to uplift the poor and iron out the
deprecating stigmas that plagued the society, a feat only
people with certain caliber could achieve. Erudite and
scholarly, he had a high standing in the society and
possessed an intellect unparalleled during those times.
What probably started as a mere thought during the early
1900s has materialised in the form of this great institution
that still upholds the doctrines of the founding principles.
The institution, our Bank, which grew under his tutelage is
now the 4th largest Public Sector Bank in the country. The
essence of his greatness is now coursing through the veins
of each and every one of us. The founder's day celebration
is a notion of reverence to that great individual who had
risen above the inequities of caste/ creed and societal
discrimination and went on to create a unique realm
bounded by the strictures of dedication, compassion and
competence.

This “Founder’s Day” Special Edition of Shreyas has been
conceptualised to beget the quintessence of these
underlying founding principles and how it shaped and
concretized our perceptions and beliefs, as a banker and a
responsible individual and also bringing forth how the
unwritten element of success materialise when our own
belief systems coalesce with organisational values and
ethos.

Hope you enjoy reading this special edition. As we love to
hear from you, please drop in your feedback / comments to
hohml@canarabank.com or call us at 080 — 22233480 /
9986693808.

Kishore Thampi
Editor
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| feel immensely honored on my elevation to the post of Chief General Manager in our
esteemed organization. | attribute my success to my superiors who have guided and
supported me in my entire career, at every stage. My superiors have been a pillar of
strength to me and have brought out the best in me, in discharging my duties which has
enabled me to give the best to the organization and the organization in turn has
recognized and showered me with this elevated position.

With the power comes the responsibility. | take this elevation as an opportunity to
further enhance and utilize my abilities to accelerate the growth of our organization.

| am very grateful to the trust and confidence deposed on me by my top management. | assure to continue to
render the best services, along with my team, in achieving the organizational goals set.

| express my special regards to all my well-wishers, colleagues and family members, who have been with me
in my journey and supported me throughout.

With best wishes and regards,

S Ravindran
Chief General Manager
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You can never cross the ocean
until you have the courage to
lose 51ght®of the shore.

g —
'I“"\.‘A‘:‘ > P

-

Christopher
Columbus

— H e




New General Managers’ Message

dotel db Canara Bank

GTRT AT HT 3THHA) (A Govemment of India Undertaking)

/

It is indeed a matter of pride and privilege for me to be elevated as General Manager in our
esteemed Bank. | take this opportunity to express my sincere thanks and gratitude to all my
seniors for having faith in me and for their constant encouragement, support and guidance to
enable me to reach this coveted position. | also thank whole-heartedly all my well-wishers,
fellow colleagues and my whole family for their unstinted support throughout my career.

The entire world today is passing through an unprecedented crisis due to COVID — 19 and its
implication is highly visible in the banking sector. With severe restrictions related to social
distancing in place, we need to rethink our strategy in order to be more effective and
customer friendly in these difficult times. There lies an opportunity in each crisis; COVID-19 also

could be a game changer, pushing banks for digital technology. Since both urban and rural India have high mobile
penetration and access to data, we should focus more towards digital transformation.

After amalgamation our Bank has become the 4th largest Public Sector Bank in the country and we have the huge
responsibility to maintain its rich traditions and culture and grow more to become the most competitive, popular
and formidable bank creating wealth for all its stakeholders and contributing in Indian economy becoming 5 trillion
dollars.

Knowledge gap among newly recruited employees is another challenge to be addressed quickly. All seniors should
share their experience and hand-hold the youngsters in enriching their knowledge and improving their skills. These
youngsters are the key for digital transformation across all delivery channels and to take our Bank to greater
heights.

Ithank 'Shreyas' for giving me this opportunity to share my views.
With best wishes and Warm Regards.

Hitesh Chander Goel
General Manager

| take this opportunity to share my experiences and feelings on my elevation as General
Manager of our beloved Bank. It is a long journey of 30 years for me starting as Clerk in
Syndicate Bank to becoming GM of Canara Bank.

After completion of ICWA, | got my first promotion as Officer in 1999. Thereafter | was
promoted to higher scales at regular intervals. | feel extremely grateful to the management
for reposing confidence in my abilities at every stage. | should specially mention the support
and guidance | have received from my superiors, peers and subordinates during these years |
which helped me to aspire for and achieve higher positions in the Bank. Today | am proud to
be a part of the top management of the 4th largest Public Sector Bank after amalgamation of
two greatinstitutions viz. Syndicate Bank and Canara Bank.

We have witnessed massive transformation in Banking Industry during the last two decades which prompted us to
sharpen our skills and learn new skills just to be in the race. Though these are challenging times, our Bank has
successfully sailed through to be the 4th largest among all PSBs. However, it is not the time to relax as tougher
times are ahead. We need to toil hard even to maintain our present position among the big league banks. We need
to improve our profitability, productivity and volume of business to consolidate our position. Let us gear up and
give our best to keep our flag high. lam sure that “Together We Can”.

With best wishes and warm regards.

T K Venugopal
General Manager

Ty [~
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Our great visionary, Sri Ammembal Subba Rao Pai,
founded our Bank with strong founding principles which
have relevance in any period irrespective of any society.
The imbibed values are the stirring factor for every
Canarite to excel in the arena of banking. The words of
the great man, who paved the way for this institution in
1906 with boundless concern for the fellow human
beings as he was much exercised in mind as to how he
could assist the small traders who were charged
exorbitant rate by the moneylenders, assume great
importance even today. When we remember our
founder on the 115th foundation year, the founding
principles of our Bank, which are the strong pillars on
which the organisation is built, have to be cherished and
understood in true spirit by each one of us as a guiding
source towards the fulfilment of our organisation goals.

To remove Superstition and ignorance.

Ignorance was the main cause of superstition and other
irrational beliefs that prevailed in the 19th and 20th
century. Superstitions are man-made customs. From
earlier times until today, even some of the educated
people believe in superstitions. Many people believe
that superstitions influence events by changing the
likelihood of currently possible outcomes rather than by
creating new possible outcomes. It was very difficult to
change the blind belief of the people, as it was part of the
tradition and religion and have been passed down from
one generation to another. Therefore, in order to
eradicate the superstition and ignorance, the founder
decided to put it as the first founding principle of the
financial institution. Even after more than a century
elapsed, superstition still prevails in many parts of India
in various forms. Several states in India have passed acts
for the Prevention and Eradication of Inhuman Evil
Practices and Black Magic. This shows the significance of
this principle and its universal applicability at all times.
The Canara Hindu Permanent Fund, started by our
founder, is tantamount to the fact that he had this great

Special Feature

H M Basavaraja

DGM,
HR Wing, Head Office

vision to imprint in the minds of the people the
significance of having a proper system for safeguarding
their hard earned money and how it leads to buttressing
the usual capitulating ills of the society like superstition
and ignorance which the deviant minds (like money
lenders) take advantage of. People who used to
safeguard their money by keeping it in earthen pots,
small baskets etc. started visiting banks to save their
money which in turn earned more returns. Similar
situations & practices, in varied forms, are still in vogue
which needs to be tapped and brought back into the
banking stream.
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To spread education amongall.

Education leads to knowledge, knowledge is based on
reason and it leads to truth. Therefore, education is the
only remedy to remove ignorance, which is the root
cause of superstition. Our founder believed that
education was the key to social and economic uplift.
Gender, class, religion etc. have always influenced
education and at a time when education for women was
bizarre, he founded a school for girls. Canara Girls'
School and Canara High school started by him expresses
the importance he gave for education. Education is a
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continual process and it never stops. At the beginning of
the bank, in the early years, the education was limited to
a few and more than 90% of the population was
illiterate. There was a necessity to educate the people to
emancipate them from the clutches of the grasping
moneylenders. Though more than 70% of the
population are literate in India now, there is a need of
financial literacy. Even the professionals, though expert
in their own field, lack financial awareness. Bank has a
major role to play in this area. Canara Bank is one the
pioneersinthe field of facilitating education, in all forms,
to millions of people across the hinterland. Our founder
consciously believed that educating a woman in a family
is equivalent to educating the whole family. Even today
many girls are deprived of this facility and a lot needs to
be done in this regard. Our Bank still continues to spread
education, the inception and establishment of CBJEF is
carrying forward this legacy.

It goes without saying that the seeds sown by our great
founder a century ago is still bearing fruits through our
varied initiatives in making education easily accessible to
the masses and helping them to gravitate closer towards
theirdreams and aspirations.

Inculcate the habit of thrift and savings.

There was an age-old custom among the Gowd Saraswat
Brahmin community, particularly on occasions like birth
of a child, to deposit a certain some of money with
certain highly respectable and wealthy persons with the
understanding that the same would be repaid when the
child attained majority. The money deposited did not
carry any interest and there was a long span of 18 years
to receive the money back. There used to be conflicts
where there was no written understanding. This is also
one of the reasons that prompted our founder to start a

Special Feature

bank. The intention of the founder was to mobilise
deposits from people thereby making a saving habit in
them and make the fund available to the economic
activities at a reasonable rate of interest. What an
innovative idea to start a bank with a vison in mind! Itis
not about how much money you make, itis allabout how
you save it. So the importance of saving and thrift shall
ever remain. There are many daily labourers who don't
save for tomorrow and spend whatever they have today.
The present day savings shall help everyone for a stress
free life tomorrow. Our bank’s initiative in providing zero
balance savings account, and a host of other measures,
to the needy and the downtrodden speaks volumes
about the framework in which we encourage people to
inculcate the habit of saving for the future and in
developing themselves and the society in which they live
in. The idea of “thrift & savings” floated by our beloved
founder is still relevant as the present blueprint of our
bank's financial literacy and inclusion is premised on this
immaculate founding principle.

To transform the financial institution not only as the
financial heart of the community but the social heart as
well.

Banking today has undergone a metamorphosis from
the time it began. The manual system of book keeping
has changed to more sophisticated computer based
systems and procedures. The promoters of our bank at
the time of founding envisaged transforming the
financial institution as the financial heart as well as the
social heart of the community. Financial heart pumps
the economy moving forward, with an open heart to the
needs and requirement of the common people, the
social heart pumps a stream of happiness in them.
Sri. Ammembal Subba Rao Pai was not just a banker, but
he was also a friend, philosopher and guide to all the

S s e 2020
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people in the community. Banking to him was not just
about profits, but something way beyond that, in
developing a concern for humanity and fellow human
beings. We have come a long way treading the path
which many great leaders have traipsed. The bank has
grown in stature and size and is one of the top most
banks in country as a whole. The recent amalgamation
(of Syndicate Bank with our bank)has brought us ample
of opportunities to exhibit the spirit of togetherness to
our brethren and the people whom we associate with.
The excellent service rendered by the men and women
of our Bank is rightfully winning the hearts of our
customers. There are many more miles to go and
together, as a well-knit team, let us undertake this
journey changing the financial landscape for the better
and touching the lives of our wonderful customers.

To assist the needy.

One of the primary objectives for starting the Canara
Hindu Permanent Fund (now Canara Bank) in 1906 was
to assist the needy and to extricate the people from the
clutches of poverty and societal ills. Our founder's vision
was to make this great institution people's bank and will
continue to be so. Today the world is passing through
one of the turbulent times in the history of mankind and
all of a sudden the life has turned topsy-turvy. The
normal day-to-day life has been affected and global
economy is slowing down. This pandemic has affected
thousands of people, who are either sick or are being
killed due to the spread of this disease. COVID-19 has
rapidly affected businesses, slowed the pace of the
manufacturing and disrupted the supply chain of
products thereby bringing losses in national and
international business. Our bank rose to the occasion
and announced credit support for all our borrowers who
were affected by the COVID-19. The Canara Credit
Support was extended as a quick and hassle-free loan to
overcome temporary liquidity mismatches for payment
of statutory dues, salary/wages/electricity bill, rent etc.
Our bank has always beenin the front to assist the needy
people whenever situation demanded.

The bank continues to support the disadvantaged,
marginalized and excluded with special focus on weaker
and vulnerable sections of the people through our CSR
activities. The vision of our founder has been the guiding
principle of all our CSR activities. The target group of the
activities are Small and marginal farmers, Artisans,
Women and girl children, Unemployed youth and school
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drop outs, Differently abled people, Scheduled
Caste/Tribes, Minority Community, Prisoners and ex-
convicts, Victims of heinous crimes, Victims of natural
and manmade calamities etc. The Bank, through its
Canara Bank Centenary Rural Development Trust
(CBCRDT), has established 47 exclusive training
institutes, including 39 Rural Self Employment Training
Institutes, 3 Artisan Training Institutes and 5 Institutes of
Information Technology to promote entrepreneurship
development among rural youth and encourage them to
take up self-employment activities. The Bank has co-
sponsored 27 Rural Development and Self Employment
Training Institutes (RUDSETIs) across 17 States. Even our
employees and officers association have extended
service, volunteering many times to assist the needy.

To work with sense of service and dedication.

Sense of service and dedication are powerful entities
that all growing organisations should have. The bank has
survived for more than a century and will continue to
grow. The exemplary performance of the bank has been
attributed to the selfless service and dedication of the
staff over the years. The seniors have to guide and
mentor the youngsters joining today in our bank and
apprise them about the values and culture of the
organisation to make them understand our bank better.
Today we are 90,000 plus and are increasingly becoming
ayoung bank day by day. Our biggest achievement at this
juncture could be in the successful integration of these
young minds with our organisational culture, ethos and
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traditions. Training programmes and orientations in this
direction, at periodical intervals, will help in the
successful dissemination of corporate objectives and
goals so that in the longer run it will coalesce with the
individual dreams and aspirations. Service with
dedication is the “mool mantra” for prosperity. Serving
the peopleisservingto god.

To develop a concern for fellow human being and
sensitivity to the surroundings with a view to make
changes/remove hardships and sufferings.

Our guiding philosophy has been “concern for fellow
human being” and the Bank is interested in the well
being and prosperity of our clients. In the past, also the
bank had associated with various community activities
for the benefit of the weaker sections through the Social
Action Service Section. Some of the services rendered
were medical assistance, hospital visits programmes,
arranging health camps, dental camps, eye camps, blood
donation, services to the blind, student welfare
programme, money management seminars for women,
various community services like assistance to slum
dwellers etc. Several community welfare programmes
were arranged with the assistance of Canara Bank Relief
and Welfare Society, which is one of the Bank, sponsored
welfare bodies. Development of Skilled artisans, small

and marginal farmers, establishing Rudseti's, joining
hands with Dharmasthala Manjunatheswara
Educational Trust, State Governments, Welfare
Departments are a few examples of our concern for
fellow human beings.

Although, we have made advancement in technology in
numerous fields the hardship and sufferings of the
human beings are perceptible in almost all parts of the

Special Feature

world. As long as the society is divided between rich and
poor, the distinction among the society exists and the
human beings remain self-centred, the sufferings and
agony will loiter around us.

The time passed and elapsed like rhythmic trance in
front of us and spirited leaders of the yester years guided
us and led the organisation to a dream level of
accomplishment one can relish. This organisation came
to being at a difficult time. The objectives of setting up of
the bank were not merely to make profit but had the
philosophy of 'service to the community'. No world
regarding profit could be found in the founding
principles. That philosophy has been the basis on which
our bank progressed and made animpactin the minds of
people.
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The bank's thriving force has been our customer care
and support. In order to be a front-runner in a highly
competitive era of Banking every Canarite has to
understand the way we progressed and grown to the
present stature with great concern to the society as the
founder envisioned. People may come and go, but the
great words and actions shall ever remain to be an
inspiration to many.

As our ex-employees/ seniors believed in these founding
principles, they were committed to it, was part of their
day to day agenda and took initiatives to carry forward
the flame of wisdom to future generation. Likewise it is
now our responsibility to continue this legacy to the
benefit of the coming generations. We salute all great
great seniors of the bank and urge the present
generation to carry on, steadily, these founding
principles for the betterment of the society and the
country atlarge.
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Self Belief & Success

The month of November is very special to all Canara
Bank men and women. Our beloved founder,
Sri. Ammembal Subba Rao Pai, was born on 19th
November, 1852 at Mulki near Mangalore. Apart from
being a legal luminary and an enterprising banker by
profession, he was also an educationist, a social
reformer and a philanthropist - a rare combination of
intelligence and benevolence which was unheard of in
those days. Being a humanist by action, our founder
firmly believed that education was the perfect panacea
to the ubiquitous ills of social and economic
discrimination that often ripped apart the unifying
fabric of progress and prosperity. He had a strong, vivid
vision to emancipate the downtrodden and his whole
life was dedicated to such noble deeds. Starting with
Canara High School to the Canara Hindu Permanent
Fund Ltd ( now Canara Bank), our founder was always
one step ahead of his time in matters relating to
empowering the community and developing a self
reliant model for sustenance and growth. His relentless
efforts paid off and the dream of creating an institution
premised on social responsibilities took shape during
the early 1900s with the inception of this great
institution, a humungous financial Banyan tree with
deep rooted values and doctrines, that now provides
livelihood to around 90,000 employees and banking
assistance to over 13 crore people across the globe.
The walls of the corporate office still reverberate with
the dictum of our beloved founder — “Focus on your
goals and profits will follow”.

All great things always start as a mere thought... a
conviction, a vision, a calling to do something that you
consciously believe in. Sometimes the difference in
whether you succeed or not boil down to one simple
thing — self belief. The gift to recognise your ability to
accomplish your chosen dreams and goals can be that

Article

Kishore Thampi,

Senior Manager

HM&L Section

effulgent fleck in the spectrum of your life. When you
start believing in yourself, you consciously will start
making those requisite changes to your life to align
yourself with your life's mission and vision, a trait that
arguably augments you from the levels of mediocrity to
the higher pedestals of greatness.

Aligning yourself with your life's mission and vision
requires certain strictures, a framework which can be
used as a stepping stone to tread forward. We, as
Canara Bank men and women, have the founding
principles to act as a beacon of light that cuts through
the nebulous haze of ambiguity and uncertainty. The 7
principles quite immaculately touches upon the finer
aspects that an organisation should focus on ,not only
to become the financial heart of the community but
also to help in every possible way to improve the
economic conditions of the common people (as quoted
by our beloved founder). The prominence of these
founding principles is such that it can be easily
extrapolated to fit into our lives to make it our guiding
principles. It is common knowledge that an
organisation is a sum total of all its employees, their
acuity and every individual's perception matters. It is at
such instances that we bow before our beloved
founder and the fore-bearers who had the
farsightedness and astuteness to conceptualise a set of
standards (founding principles) for the people to follow
and seek guidance from, as a reference point, as a
pointer towards unity and progress.

Consistent and steady progress is no joke and it takes a
lot to instill that sense of confidence and self belief to
overcome the hurdles and obstacles that life posits. But
the good thing about such testing circumstances is that
it always gives us the courage to improve ourselves, the
situation and the world that we live in. Through these
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challenges we become stronger and stronger as they
are often the breeding ground for growth and
development. The stronger and more confident we
become, the more we gravitate closer towards that
elusive success. | would like to quote a Zen story which
promulgates the profundity of how self belief leads to
success. The story goes like this ....

In the early days of the Meiji era (era of Japanese
history from 1868 to 1912) there lived a well known
wrestler by the name O-nami “Great Waves”. He was
immensely strong and was well versed with his craft to
the extent that he could even defeat his own teacher
..but only in private bouts. In public even his own
pupils could defeat him. O-nami sought the help of a
Zen master in getting him out of this misery. The Zen
master advised “Great Waves is your name. Stay
tonight in this temple and imagine that you are those
billows. You are no longer the wrestler who is afraid but
those huge waves sweeping everything before them
and swallowing all in their path”. O-nami sat in
meditation throughout the night and he gradually
turned more and more to the feeling of waves. It is said
that as night progressed he became that huge wave
sweeping through everything and anything in its path.
When dawn broke through the Zen master returned to
find nothing (not even the temple) but the ebb and
flow of an immense sea and amidst that O-nami in
deep meditation.

Article

The master smiled at him, patted him and said, “Now
nothing can disturb you as you have become those
mighty waves gobbling everything in its path”. The
story goes on to reveal that from that day onwards
0O-nami was undefeatable, winning every contest held
privately as well as publicly. He had truly overcome his
fear and self-doubt. We also need to become like
O-nami, rising above the inequities of life and personal
misgivings, becoming a huge wave by working together
with synergy and congruence and sweeping past the
operational and work place challenges with panache.

The founder's day celebration in our bank, as homage
to our beloved founder Sri. Amembal Subba Rao pai, is
a phenomenon which is unique to the banking
industry. Its uniqueness lies in the fact that an
organization consecrates that particular day to
reminisce about a great visionary and leader, whose
values and ideals propagated more than a century ago
is still relevant and significant in the current scenario
and also under whose shadow this mighty institution
has grown in stature and size. It is a day for
introspection, to re-align ourselves with the
organizational values and ethos and move forward
together towards a magnificent future. No one can
stop us when together we become that all engulfing
wave — strong, resilient and progressive and stopping
at nothing otherthan our goals and objectives.
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Sports & Society

19th November of every yearis celebrated in the Bank as
“Founder's Day”. Late Shri Ammembal Subba Rao Pai,
our beloved founder was one of the few persons who
just didn't see things as it is, but saw how it can be. In
simple words, he was a Visionary par excellence. People
have sight in their eyes, he had a vision. His thoughts,
actions, initiatives were way ahead of his times and were
path breaking for many. He started an exclusive school
for Girls, which was unheard off in India in those days. He
started our beloved Bank with the sole purpose of
serving the society and in the process make profit. All
founding principles propagated by him clearly
epitomizes his thoughts. The founding principles set and
followed since 1906 is very relevant even today and in
fact, these are timeless facts. A business cannot survive
if it doesn't serve the society. In other words, every
business has to align its activities to make itself useful to
the society. Then and only then can it survive and thrive.
Canara Bank s a classic example of this.

One of the 7 founding principles of our Bank is “To
transform the financial institution not only as the
financial heart of the community but the social heart as
well”.

Being a Sports person, | cannot help but think that the
same principle holds good for the survival of Sports also.
Sports has been there in the society for times
immemorial for the simple reason that the society
considered it essential and very relevant. Through this
article, | am trying to decipher as to why Sports is a very
integral part of our society since ages despite being a
non-essential / non-mandatory profession.

Mankind has found Sports as integral part of society and
the ancient Olympic Games were held from 8th century
BC to the 4th Century AD. The modern Olympic Games
first started in 1896 at Athens. In ancient times Sports
was primarily considered as a mode of entertainment.
The thrills and spills of the game kept the audience

Special Feature

P Srinivasamurthy,
Manager,

Sports cell,

HR Wing, HO

riveted and the unscripted finishes thrilled the audience
to no end. Outstanding Sports persons became persons
of significance and importance in the society. Initially,
sports meant physical fights and it was all brawn with
very little brain/skill set or equipments. As such, most of
the sports persons exhibited great physical strength and
were employed / deployed as body guards of the Kings /
King makers / VVIPs. They also found employment in the
army or armed forces considering their fighting skills.

Initially Sports was restricted to a Region / country and
competitions were held within the region/country. With
the expansion of empire by the Romans, Greeks and
British, Sports evolved to Inter-region / International.
Sports persons were viewed as Brand ambassadors of
the Nation.

With the advent of modern Olympics in 1896, Sports
became much more than pure entertainment and it was
viewed as a mode to make your country well known and
popular across the world. It also became a matter of
pride to win at Olympics. So countries started investing
in Sports and Sports persons to ensure a better
performance from theirteam / contingent.

It was also observed that the sports brought entire

= (TR —




Canara Bank

(A Govemment of India Undertaking)

nation together while cheering for their team / athletes,
irrespective of caste, creed or financial status. Sports is
now being viewed as a tool for nation building. Sports
has become a unifier of people, as there is no status or
differentiation amongst players / Athletes in sports. Skill
and Talent are the only criteria for success and people
with skill and talent are identified and trained to win
medals for their countries at Olympics / other World
stage events. Initially Sports faced challenges due to
unfavorable climatic conditions and shortage of skilled
Sports persons.

Hosting of Olympic games / World cup games became
very big and multiple countries started bidding for
hosting these prestigious events. By playing host, the
host country is able to showcase its country, culture,
ethics, practices, arts to the world and this helped in
other trade and businesses in general and tourism in
particular. So hosting a World class sporting event is
being viewed as an opportunity to grow businesses and
nations.

With the advancement in transportation systems,
Electric, electronics and Information technology,
humans are engaged in less and less physical activities
and are found unfit and unhealthy when compared to
their ancestors. Men (without any gender bias) start to
do all his work sitting in the comforts of home or office
and with very little physical activities. The invention of
Smart Phones has made man almost immobile as he is
able to do all his day today activities with his finger tips.
This has made people obese which has led to many life
style diseases like Hyper tension, Diabetes etc. In
addition to this, Mental health / depression is becoming
a menace not only amongst adults but also amongst
teenagers.

Hence, today, Sports has become an essential field in any
nation's growth. A nation is healthy only when its
citizens are healthy and Sports promotes health and
fitness. In addition to this, Sports also teaches the
following:

How to handle defeats / failures?, How to Celebrate
Victories / Success?, Leadership Skills, How to play for
the team and be flexible to work / play for the team's
cause? How to perform as a Team?, How to plan, prepare
and strategize?, How to comeback from defeats?,
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Discipline, Personality, Communication Skills ... to name

afew.

Seeing the role played by the Sport in the development
of Society, it is now viewed as an industry and the global
sports market reached a value of nearly $488.5 billion in
2018 and is expected to reach nearly $614.1 billion by
2022.

India also realized the significance of Sports to its society
and hosted its first big world event “The Asian Games” in
1982 and the Commonwealth games in 2010. India also
hosted the Cricket World Cups in 1987, 1996, 2011, &
2016. This gave impetus to Indian Sports and Sports
persons, as India had to build world class sports
infrastructure to host such big events. Indian Sports saw
a paradigm shift in 2008 when the first Indian Premier
League was held. For the first time, Sportsmen in India
were bought in auction through bidding process and
Sports became more of a profession. The success of IPL
gave birth to Premier / professional Leagues like Pro
Kabaddi League, Indian Soccer League, Premier
Badminton League etc. Sports persons are being used as
Brand Ambassadors for marketing many products /
services and they are treated as Celebrities. One can
confidently say today that Sports in India is an Industry
and can be pursued as a profession for life. India being a
young nation (1/4th of Indian population is aged
between 15-29) has realized that Sports is the way
forward to create a better quality of life for its citizens.
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Indian Govt. itself started the “KHELO INDIA”, in 2018,
the biggest Sporting event in the nation in terms of
number of participants to create awareness about
Sports and fitness amongst the youth. Competitions are
held in two age categories U-17 and U-21. The best 1000

| s e 2020



dotel db Canara Bank

(A Govemment of India Undertaking)

(T TR T 3UH)

kids are given an annual scholarship of Z5 lacs for 8 years
to prepare them for International Sporting events. India
is slowly but surely emerging as one of the Sporting
nationsin the world.

Indian Sports and fitness market reached $3,621 Million
in 2017 and is estimated to grow at a CAGR of 9% during
2019-2024.

Special Feature

In tune with the founding principle of contributing to the
social heart of the community, our Bank has also been
encouraging Sports and Sports persons from 1970s
itself. Today, Bank has one of the best Sports Policy in the
Banking industry. The policy provides for recruitment of
outstanding sports persons, Out of Turn Promotion and
Incentives for Sporting Achievements at National /
International level, Practice facilities, kit, Diet
allowances etc. Considering the Avg. age of our
Employees, which is around 37 years, the Sports Policy
also provides for conduct of annual sports competition
for employees to promote good health and sportsman
spirit.

As someone who has experienced and enjoyed the fruits
of long associations with sports, | can say that whatever
be the game that you are playing, no matter at what
level, the act of sweating it out and giving your best in
the sporting arena definitely induces the feel good
hormones in you to brighten up not only your life but
alsothe lives of people around you.
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2) Who was our founder's fathor @

some classes of Canara High School @

1) 9n which year was our founder, Sri Ammembal Subba Rao Pai born T

3) Which language, other than Konkani and Kannada, did our founder learn to speak Pluently like his native @
4) What subjocts did our founder study at Presidency College T
5)  When did the first class of Canara high School start @

6) Who laid the foundation stone for Fnishna Mandhir (the school temple) on 24.02.1934, which housed

7) When did Canara Hindu permanent Fund Lid officially register (months year) @
§) What was the paid up capital of the Canara Hindu Permanent Fund in 1906 T
9) How many employoes were there when Canara Hindu Permanent Fund started in 1906 T

10) When did our founder Sri. Ammembal Subba Rao Pai pass away @

Answers on Page No. 50
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Insolvency & Bankruptcy Code, 2016
and Limitation Act, 1963-Applicability
and other issues

The Central Government introduced Insolvency &
Bankruptcy Code, 2016 to have an effective and adequate
framework for insolvency and bankruptcy of Corporate
Persons, Individuals and Partnership Firms. The provisions
relating to individual and partnership firms are yet to be
notified. Initially there was confusion regarding the
applicability of the provision of Limitation Act on
proceedings under IBC,2016. In 2017, this issue was further
complicated when the NCLAT in the matters of Speculum
Plast Private Limited v. PTC Techno Private Limited and
Neelkanth Township and Construction Pvt. Ltd. V. Urban
Infrastructure Trustees Ltd held that the Limitation Act will
not be applicable to proceedings under the IBC. This led to
huge unrest among the Creditors.

To settle thisissue the Central Government inserted Section
238A by enacting the Insolvency and Bankruptcy Code
(Second Amendment) Act, 2018, (w.e.f. 06.06.2018) which
stipulated that the provisions of the Limitation Act, 1963
shall, as far as may be, apply to the proceedings under IBC.
Hon'ble Supreme Court in the matter of B.K. Educational
Services (P) Ltd. Vs. Parag Gupta & Associates further
clarified that the Limitation Act is applicable to applications
filed under Sections 7 and 9 of the Code from the inception
of the Code which means that the Section 238A is
applicable retrospectively. Further, it was held by the Apex
Court thatArticle 137 of the Limitation Act would apply to
the applications filed under IBC, which prescribes the
period of limitation to be 3 years.It was also observed by the
Court that where the default has occurred over three years
prior to the date of filing of the application, the application
would be barred under Article 137 of the Limitation Act.

In the matter of Ashish Kumar V. Vinod Kumar Pukhraj
Ambavat, the NCLAT held that One Time Settlement
proposal or letters for settlement from Corporate Borrower
could be considered as Acknowledgement of Debt for the
purpose of computing fresh period of limitation under
Limitation Act, 1963. In another matter of V. Padmakumar
Stressed Assets Stabilisation Fund (SASF), the NCLAT held

Legal Column

KV C Janaki Rama Rao
Deputy General Manager
RL&FP Wing, Head Office

that entry in balance sheet / annual return, which is
required to be prepared to comply with statutory
requirements, cannot be treated to be an
acknowledgement under Section 18 of the Limitation Act.

Recently in the matter of Babulal Vardharji Gurjar V. Veer
Gurjar Aluminium Industries Pvt. Ltd. & Anr., the Hon'ble
Supreme Court reiterated thatif default had occurred over
three years prior to the date of filing of the application, the
application would be time-barred.

Further, in the matter of Gaurav Hargovindbhai Dave V.
ARCIL & ANR., the Apex Court observed that the intent of
the code could not have been to give a new lease of life to
debts, which are already time-barred. The Supreme Court
also held that it is not for the court to interpret,
commercially or otherwise, the articles of the Limitation
Actwhenitis clear thata particular article gets attracted.
Therefore, it may be said that the approach of the Courts
particularly with respect to extension of limitation period is
not clear as of now, thus it is advisablethat the applications
under IBC are filed within limitation i.e. within 3 years from
the date of defaultin order to avoid any disputes relating to
admissibility of the applications.
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What change of leadershipiin US
means: for the Indian economy?

The US concluded its 59th Presidential election on 3rd
Nov'20, resulting in a change in its leadership. The
Democratic party member and former vice president
Mr. Joe Biden and US senator Ms. Kamala Harris defeated
the incumbent president Mr. Donald Trump and vice
president Mr. Mike Pence of the Republic party.

The US election is one of the most watched and closely
tracked elections in the World due to the significant
implications the US leadership has for the world economy
through the close linkages in a globalized world and the
spillover effects. A leadership change in US has significant
implications for India as well directly through channels like
trade, capital flows and emigration as well as indirectly
through impact on global economy and financial markets.
Let's look at each of these channels and the possible impact
the leadership change can have on the domesticeconomy.

The Trade Channel

US diplomatic and economic policies have far reaching
implications for India US trade ties. For example, in 2019,
US President Donald Trump had officially revoked India's
Generalized System of Preferences status (GSP), a 45-year
old preferential trade program, thus curbing all tariff
benefits given to Indian exports to US. However, with a
change in leadership now, things look brighter as Joe Biden
is perceived as more pro trade than his predecessor Donald
Trump.

This channel is particularly important for India as US has
been one of India's top trading partners- largest export

Econ speak

Rupali Sarkar
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destination and second largest import source. US accounts
for around 17% of India's total exports and 7% of its total
imports. India runs a trade surplus of around $ 18 billion
with the US.

The Capital Flows Channel

Another channel though which change in US leadership and
the consequent policies may impact the Indian economy is
capital flows, particularly Foreign Direct Investment (FDI).
US is the 4th largest source FDI country for India,
accounting for around 8% of the country's total inflows.

Here too, a change in US leadership could turn out to be a
boon for India as Donald Trump's “America First” campaign
and other policies like cut in corporate tax rate from 35% to
21% were aimed at reshoring (moving back) of businesses
to US. This was broadly negative for FDI inflows into India
from US based companies. However, Joe Biden, in his

presidential campaign has been vocal about reversing
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much of the tax changes brought about by the Trump
administration. This prima facie is positive for long-term FDI
in flows into India.

The Migration and Remittances Channel

The third and a key impact channel is that of emigration.
From India's standpoint, US is the second largest migrant
destination, accounting for about 15% of India's total
migrant population. This has also made US the 2nd largest
source of remittances for India, accounting for 17% of the
total remittances received. Further, Indian citizens are the
top recipients of the US H-1B visas. Hence, US diplomatic
policiesinthis direction are crucial.

While Donald Trump has been vocal about his anti-
immigrant stand and policies like “Buy American, Hire
American” Executive Order and changes in the H-1B
program have led to an increase in visa denial and made
emigration norms more stringent, Joe Biden supports
immigration reforms. He has opined in the past that such
reforms are essential to attract and retain highly skilled
workers and is also in favor of introducing changes to
eliminate limits on employment-based green cards.

Thus the leadership change in US appears positive for the
Indian economy at the margin though much will depend on
the actual execution as well as the diplomatic ties in the
comingyears.
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“The ultimate resource in
economic development is
people. It is people, not
capital or raw materials that
develop an economy.”

- Peter Drucker

=)

Shreyas - October - November 2020=



dotel db Canara Bank

GTRT AT HT 3THHA) (A Govemment of India Undertaking)

Accumulated loss of 17 RRBsrises to 36,467 crore in FY20:
The three major stakeholders of Regional Rural Banks
(RRBs) — Central government, sponsor Public Sector
Banks (PSBs) and the government of the State in which
they operate — may have to worry about the future of 17
RRBs whose collective accumulated loss soared to
36,467 crore as of March-end 2020. As of March-end
2019, 11 RRBs had a collective accumulated loss of
32,887 crore. The RRBs with huge accumulated losses as
of March-end 2020 include Bangiya GVB (31,048 crore),
Odisha GB (31,026 crore), Utkal GB (3963 crore), Madhya
Pradesh GB (3656 crore), Madhyanchal GB (3548 crore),
Uttar Bihar GB (3377 crore) and Assam GVB (3372 crore),
according to data compiled by the National Bank for
Agriculture and Rural Development (NABARD).

NPCIl working on Al based fraud detection model:

The National Payments Corporation of India (NPCI) is
working on some artificial intelligence-based fraud
detection models as banks and financial systems are now
increasingly using the technology to further their
business, its Managing Director and CEO Mr Dilip Asbe
said, many banks have launched

Banking News - October 2020

underscore the importance of having one more
Executive Director on the board who can handle the
functions of the MD and CEO.

ODI plans to face stricter security

The Overseas Direct Investment (ODI) applications on
Indian entities could be subject to enhanced scrutiny as
the RBI is planning to set up a special committee to
review them, said two people with knowledge of the
development. This is part of the ongoing crackdown
against round-tripping of money by Indian entities
through the avenue. As ODI application can currently be
approved or rejected by a Chief General Manager (CGM)
of the RBI. The Committee that is being planned will
consist of RBI and Finance Ministry officials along with
representatives of other regulatory agencies. Indian
entities and individuals can use the ODI route to make
overseasinvestments—in companies, joint ventures etc.

Reserve Bank bars Payment System Operators from
launching new QR codes

The Reserve Bank barred Payment System Operators
(PSOs) from launching any new

chatbots, many have launched the
fraud detection Robo advisory
services, while high frequency trading
has been fairly known as to be using Al

proprietary QR code for payment
transactions. Currently, there are two
interoperable QR codes — UPI QR and
Bharat QR. QR codes are two-

and video KYC is another area where
Alis being used, Mr Asbe said.

At 41 million real-time transactions a day, India leads the
world: Report

The country has become the global leader in real-time
financial transactions with 41 million transactions per
day, which is more than double that of the last year, says
aninternational report. The Covid-19 pandemic has seen
India doubling its every day real-time transactions at 41
million, says the latest report from FIS, which is a leading
provider of technology solutions for merchants, banks
and capital markets firms globally.

Small banks must have an ED in addition to MD and CEO:

The RBI must ensure that even small- to mid-sized
private sector banks have an Executive Director in
addition to the Managing Director and Chief Executive
Officer so that in case the latter retires or is ousted, the
day to-day affairs of the bank can be conducted without
a hitch, say banking experts. Recent developments at
Lakshmi Vilas Bank (LVB) and Dhanlaxmi Bank (DLB)

dimensional machine-readable
barcodes, which are increasingly used to facilitate
mobile payments at the point-of-sale. QR codes can
store a large amount of information. The decision to
continue with the two existing Quick Response (QR)
codes was based on the recommendations of the
Committee, which was set up by the Reserve Bank under
the Chairmanship of Mr Deepak Phatak to review the
current system of such codes in India and suggest
measures for moving towards interoperable QR codes.
UPI QR and Bharat QR shall continue as at present, the
central bank said in a notification.

Union Bank of India MD&CEO elected as new IBA
Chairman

Indian Banks' Association (IBA) said Union Bank of India's
MD and CEO Mr Rajkiran Rai G has been elected as the
association's Chairman for the term 2020-21. “The
Managing Committee of IBA at its meeting held on
October 16, 2020 elected Mr Rajkiran Rai G, Managing
Director and CEO, Union Bank of India as the Chairman,
IBA forthe term 2020-21," a release said.
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Banks free to pick their Cos for digital documentation
Banks can choose their own technology services
providers for digital documentation services, the
government has said, amid a growing push for paperless
loan applications during the Covid-19 pandemic.
Integration with National e-Governance Services (NeSL),
a government entity that stores information related to
financial contracts in electronic format, is not
compulsory, it clarified in response to a petition in the
Delhi High Court. It is not mandatory for banks to sign up
with NeSL alone, Central Government's Standing
Counsel, MrKirtiman Singh, said.

FM to Banks: Link all A/Cs with Aadhaar by March 2021

Finance minister Ms Nirmala Sitharaman directed banks
to link all accounts with Aadhaar numbers of respective
customers latest by March 31, 2021. Addressing the 73rd
annual general meeting of the Indian Banks' Association,
the Minister impressed on banks to focus on digital
transactions and asked them to promote RuPay cards
over others now that the card network has become
global. “UPI should be acommon parlance wordin all our

Banking News - November 2020

jobs during March- September but re-employed on or
after October 1, will be covered.

Industry share in GDP hit 20-year lowin 2019:
Manufacturing made up 27.5 per cent of India's Gross
Domestic Product (GDP) in 2019, lowest in two decades,
showing the share of the sector continues to shrink in
the economy despite the government's Make-in-India
push. This makes India one of the least industrialised
countries in Asia with the exception of Pakistan, Nepal
and Myanmar. The industrial and manufacturing sector's
share is down 250 basis points (bps) over the past five
years. [taccounted for 29.3 per cent of the country's GDP
three years ago and 30 per cent in 2014. One basis point
isone-hundredth of a percent.

Stressed debt across sectors falls 37% in Q2 to 15 trn:
Credit Suisse

The gradual opening of the economy after a stringent
lockdown imposed by the rampant spread of Covid-19
has proved to be a boon for companies, especially the
ones saddled with debt. A November 19 report by Credit

banks,” she said. “Whoever needs a
card, RuPay will be the only card you
would promote and | would not think
it is necessary today in India when
RuPay is becoming global, for Indians

Suisse's Mr Ashish Gupta, their
Managing Director and head of equity
research for India, along with Mr Kush
Shah and
Mr Jayant Kharote says the stressed

to be given any other card first than

RuPay itself,” she added. There were more than 600
million RuPay cards as of January. As for the Aadhaar-
seeding of bank accounts, the minister said this should
be done ideally by December and “if not then, then by
March 31,2021".

Business enterprises to get support through EPFO
contribution for job creation

Over 99 per cent of business establishments will get
indirect wage support through EPFO contribution of 24
per cent for two years under Atmanirbhar Bharat Rozgar
Yojana. It will come into effect from 1st October,
Employees enrolled till June 30 will get the benefit. The
scheme will cost 6,000 crore. Finance Minister
Ms Nirmala Sitharaman said that this scheme will not
just encourage formal sector but also prompt informal
sector to get registered under EPFO for the benefit. The
new scheme will cover any employee joining
employment in EPFO registered establishments on
monthly wages less than ¥15,000. Also EPF members
drawing monthly wages of less than ¥15,000, who lost

debt across sectors dropped 37 per
cent to T15 trillion in the second quarter of the current
fiscal (Q2FY21) from %23.8 trillion in Q1FY21. The share
of debt with loss-making companies was also down to 23
per centas compared to 28 —30 per cent pre-Covid-19.

RBI asks banks not to approve proposals of foreign law
firms to open branch office in India:

The RBI on Monday asked banks not to approve any
proposal of foreign law firms to open a branch office,
project office or liaison office in the country under FEMA
for the purpose of practicing legal profession. The RBI
has issued a circular in this regard in view of a Supreme
Court order wherein the apex court held that advocates
enrolled under the Advocates Act, 1961 alone are
entitled to practice law in India and foreign law firms or
foreign lawyers cannot practice the profession of law.
"Banks are directed not to grant any approval to any
branch office, project office, liaison office or other place
of business in India under FEMA for the purpose of

practicing legal profession in India," the RBI said.
o0
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Interview

Ms Shantha Rangaswamy, an indomitable person and Spirit

Ms Shantha Rangaswamy is a retired General Manager of
our Bank and a legendary Indian Sportsperson. She is
undoubtedly the pioneer of Women's Cricket in India who
holds the records of many first to her name, namely:

First Captain of Indian Women's Cricket Team

First Women to Score a Century in Test Cricket

First Women to Score a Sixin Test Cricket

First Captain to Win a Test match

First Women to receive the prestigious Arjuna
Award from the Govt. of India

First Women to receive the BCCI Lifetime
Achievement Award

First Women in the Board of Control for Cricket in
India (BCCI) Apex Council

First & the only Sportsperson in Canara Bank to
reach the level of a General Manager

Ms Shantha Rangaswamy fought against all odds in a
patriarchal society to excel in the sport and lay foundation
for the youth to follow. She found passion in a male
dominated sport — Cricket and she stuck with it, even
when there were no Women's Team or matches. If
Women's Cricket is making a mark today in India, it is
mainly because of the sustained and selfless efforts of
Ms Shantha Rangaswamy.

She played 16 test matches
between 1976 and 1991 and 19
ODIs between 1981 and 1986.
The numbers may not look big,
butif you see that 16 tests were
played in a span of 15 years
clearly shows how far and few
Women test matches were
held during that period.
Women's Cricket never had
much financial backing and
despite this, Shantha Rangaswamy toiled hard to keep
Women's Cricket flag flying till it was taken over by the
BCCI. Her efforts are a folklore in Women's Cricket, in fact
in 1988, when the Indian Government denied permission
to Women Team to participate in the World Cup at
Australia, she reached out to the then Prime Minister Mr
Rajiv Gandhi for the clearance. She is instrumental in
getting BCCI Central Contract and Pension to Women
Cricketers.

She has also served Indian Cricket as a Coach, Chairperson
of the Indian Women Senior Selection Committee and
presently, serving asa member of the BCCl Apex Council.

With an objective to have a deeper insights into her life
and inspire our readers, the Sports Cell Manager had a
chatwith herand the excerpts are as under:

On how her Cricket career started:

She started playing Cricket in her courtyard at her
ancestral home in Basavanagudi, Bengaluru. They were a
joint family and she, her sisters, cousins and friends used
to play tennis ball Cricket in the courtyard. Since there was
no Women's Cricket, she represented the State in
National Ball Badminton and Captained the State team in
the Soft Ball Championships. Since soft ball and Cricket
sport were of same nature, the soft ball team started
practicing Cricket also. In April 1973, the first ever Women
Cricket tournament was held and only Maharastra,
Mumbai and UP (half team due to want of players) had
participated in an Inter State Competition. Hearing about
this, Ms. Shantha Rangswamy started building a team and
the next full-fledged Women Inter State Cricket
Tournament with 16 teams was held in Nov 1973 and she
captained the Karnataka State team.
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Her early International days:

Ms. Shantha first made her mark at the International
stage when Australia U-25 side toured India in Feb 1975.
She scored 91 runs in the second match and when
Australia needed 5 runs in the final over with 4 wickets in
hand, she took 3 wickets in 6 balls to draw the game for
India.

When and how she joined the Bank:

In early 1975 she had applied for a job in the Bank and was
asked to write a written test. As she had not heard from
the Bank till Jan 1976, through her contacts she ensured
that the message reached the General Manager of the
Bank. She was called for an interview on 8th Jan and the
same evening was handed over an appointment order
and she joined the Bank on 9th Jan 1976 as Clerk (salary
around Rs. 400/-). This is the first time she met her Bank
mentor Mr Jayavant Rao, who retired from the services of
the Bank as a General Manager.

Support from the Bank in her early days &
International achievements after joining the Bank:

Ms. Shantha Rangaswamy became Captain of Indian
Women Cricket Team after joining the Bank. In 1976, Bank
was sanctioning only 30 days of Special leave in a calendar
year, however considering the achievements of Ms.
Shantha Rangaswamy, Special leave was sanctioned to
her for attending camps and matches beyond 30 days
also. She made her International Test debut against West
Indies in Bangalore in 1976 and scored 74 runs. This
innings was witnessed by top executives of the Bank. She
also led India team to its first test win in the Test match at
Patna during the same series. She had scored 4 half-
centuries and averaged 42.33 in that 6 test match series.
In early 1977, against New Zealand at New Zealand, she
scored the first ever century in Women's Test history. She
scored a century in Indian team's total of 177 runs, shows
the kind ofimpact she had inthe team.

Ms. Shantha Rangaswamy actually scored her first
century against New Zealand when they had toured India
in 1976. That has not been accounted in her career
achievements as it did not get the official test status from
the then apex body International Women Cricket Council
(Iwccq).

Considering her extra-ordinary achievements, Bank gave
her an out of turn promotion as Scale | Officer. In the
interview, the interviewing executive had told “You led on
the field, now take alead in the Bank”.

Interview

Banking Career: And how well she led till she retired
from the services of the Bank!

After her active playing days, she took up full time banking
and worked at Lucknow Circle, headed Chamarajpet
Branch & Sheshadripuram Branch, Bengaluru. She served
at Mysore, Mumbai & headed Nagpur Circle as Deputy
General Manager. She returned to Bangalore as DGM of
Retail Asset & subsidiaries Wing. She retired as General
Manager of Recovery Wing. She is very proud of Canara
Bank and continues to stay connected with most of her
Bank colleagues even today.

Even during her banking days, she continued to be
associated with Karnataka and Indian Women's Cricket as
Coach, Administrator and Selector.

Post retirement:

She was bestowed with the “Life Time Achievement”
award by the Board of Control for Cricket in India in 2017
for her immense contributions to Indian Cricket. She was
also honoured with the Hon. Life Time membership by
Marylebone Cricket Club (MCC). Ms. Shantha
Rangaswamy was the Chairman of Indian Women Senior
Selection Committee for 3 years. She was the head of
Women's Cricket at Karnataka State Cricket Association
also. She was presented the “Life Time Achievement”
award by the Govt. of Karnataka, in Nov 2020. She is now
member of the BCCI Apex Council. Apex Council is like the
Board of Directors of any Company or Bank and she is the
Women representative in the Council led by Shri Sourav
Ganguly, former Indian Captain & the President of BCCI.

Ms Shantha Rangaswamy has been an inspiration, a
trailblazer and an embodiment of hard work and tenacity.
Canara Bank is proud that she is part of Canarites family.
She has inspired a generation of Women Sportspersons in
our country through her achievements and contributions.
She is the doyen of Indian Women's Cricket. With her
great sense of service and dedication, both as a banker
and as a sportsperson, she truly was instrumental in
transforming the lives of many men and women by
helping them tide over the hurdles and obstacles in life,
helping them to embrace failure and working towards
their goals and aspirations with renewed zest and vigour.
Something in perfect congruence with the tenets laid
down by our beloved founder, Sri. Amembal Subba Rao
Pai.

We wish her good health, happiness and many more

achievements.
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Head Office

On 14.10.2020 Ms. A Manimekhalai, ED handed over a
DD of %25,97,500/- to Sri Jayadeva Institute of
Cardiovascular Science & Research (SJICR), Bengaluru
for treatment of 250 Heart Patients belonging to the
poorest of the poor and 5 Wheel Chairs under CSR
initiatives. Sri V M Giridhar, CGM, Sri Rakesh Kashyap,
SriS Venkataramana & Smt. R Anuradha, GMs, and other
Hospital authorities were present during the function.

Learning and Development Vertical

Ms. A Manimekhalai, ED visited Canara Institute Of Bank
Management (CIBM), Manipal on 12.11.2020. She also
visited Canara Bank's museum along with Sri Rama Naik,
GM and Smt Vimala Vijaya Bhaskar, DGM .

On 23.11.2020 Sri L V R Prasad, CGM, inaugurated the
PAN India PO/AEO Induction Programme Conducted at

Circle News

10 locations- Manipal, Gurugram, Chennai, Hyderabad,
Kolkata, Pune, Thiruvananthapuram, Madurai, Ranchi
and Mangaluru, virtually through Video Conferencing
in the presence of Sri R Girees Kumar, GM, and
Sri Shankar S, GM, HR Wing and other HR Wing
Executives.

Bengaluru

Jayanagar 4th T Block branch celebrated its Golden
Jubilee on 14.09.2020. Smt P V Bharathi (Ex ED and
Ex MD & CEO of Corporation bank), Sri Lakshmi
Narayanan EX ED, Sri Giridhar V M, CGM,
Sri Venkataraman S, GM, Sri R V Pratheep, DGM, other
executives and staff were present on the occasion.

Bengaluru Circle organised a “Retail Expo” at CANDI
Branch” on 13.11.2020. Reputed Builders, Dealers and
Customers from RO Central, Bengaluru City participated
in the event. Sri V MGiridhar, CGM, addressed the
gathering along with Sri S Venkatramana GM &
Smt. Anuradha, GM. Spot sanctions for Home & Vehicle
Loans were handed over to the customers during the
event.

Bhubaneswar
Berhampur RO conducted a CSR activity on 22.10.2020.

Sri B L Meena, GM, CO, Bhubaneswar handed over
grocery items to the Director of Blind School and
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distributed Masks and sanitizers to the blind children of
the school. Sri M Murali Krishna, AGM, Sri Kumar
Sanjeev, DM, Sri P K Hota, DM, Sri D K Padhy, SM and
other School authorities were present during the event.

CO Hubballi observed Vigilance Awareness Week from
27.10.2020 to 02.11.2020. An Essay Writing
Competition was conducted by online mode at Circle
level on the theme “Satark Bharat, Samriddh Bharat”
(Vigilant India, Prosperous India)”. Sri P Krishnakanth,
IPS, Superintendent of Police- Dharwad was the Chief
Guest for valedictory function conducted on 02.11.2020
at Co.

Circle News

As part of observance of Vigilance Awareness Week -
2020 a Walkathon was organised by CO, Hyderabad on
28.10.2020 from Circle Office to Secunderabad East
Metro Station. The motive of the event was to educate
citizens to take active participation to eliminate
corruptionin publiclife.

The new building premises for RSETI Dindigul was
inaugurated by Ms A.Manimekhalai, ED on 04.11.2020
along with Smt. Vijayalakshmi IAS, District Collector,
Dindigul. Sri Rakesh Kashyap, GM, Sri T T Shivaguru, GM,
and Sri D Surendran, GM attended the function.

The new premises of N Panjampatti branch was
inaugurated on 28.10.2020 by Sri K Venkateswaralu,
DGM. Sri Jose V Muttath, AGM, Sri Chandrasekaran B,
Smt. Monomani S, DMs, Smt. Maya P T, Manager,
N Panjampatti Branch, Executives and staff members
from RO and nearby Branches also were also present
during the event.

Mangaluru

On 06.10.2020, SME Sulabh, and RO, Mangaluru
organised an MSME camp in premises of Balmatta Road
Branch, Mangaluru for cluster of branches. A good
number of prospective customers attended the
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Camp from cluster branches. The camp was headed by
Sri Yogish B Acharya, GM, Sri Bal Mukund Sharma, DGM,
Smt S Suchithra, DGM, Sri K S Dharmik, AGM, and
Sri Gopala Naik, AGM. 6 MSME proposals amounting
398.00 Lakhs were Sanctioned and 18 leads amounting
262.50 Lakhs were generated duringthe camp.

On the occasion of 115th Founder's Day, Balmatta
branch organised a coins distribution mela. Sri Yogish B
Acharya, GM and Dr.Rajendra KV, DC, Mangaluru graced
the occasion. Loan sanctions were handed over to the
beneficiaries from various branches under PM Svanidhi
street vendor's scheme, Fisheries loan scheme and
Mudra scheme. Executives from CO and staff from
various branches along with customers were present
during the event.
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Circle News

Regional Office Udupi | & Il conducted Canara Car Utsav
2020 on 21st & 22nd October 2020 at CO, Manipal as a
part of Canara Retail Utsav. The event was inaugurated
by Sri Rama Naik K, GM. Sri Pradeepa R Bhaktha, DGM
Smt P Padmavathi, DGM, Smt Leena P Pinto, DGM,
Sri K Kali AGM and other executives & staff of CO were
present on the occasion. The branches of Udupi | & Il ROs
sanctioned 30 car Loans amounting to X277 lakh and 90
leads amounting to ¥6.30 Cr were generated.

¢
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A “Mega Retail Loan Mela” was conducted on
26.11.2020 at Mandipet Main Branch, Davangere
involving all the branches of Davanagere. Sri K Rama
Naik, GM inaugurated the programme. H Raghu Raja,
AGM, Sri A Thippeswamy, DM and a good number of
prospective customers participated in the Mela.
Sanction letters amounting to ¥12.70 Crore were
distributed by the GM. 72 leads amounting to I16.48 Cr
were also generated during the camp.

N Thiruvananthapuram

Business Strategic Meet of all fourteen Regions under
Thiruvananthapuram Circles Q2 FY'20-21 was held at CO
on 19.10. 2020. Sri Nair Ajit Krishnan, GM, delivered the
key note address and presented performance report of
the Circle. Sri B C Rao, GM, Over Seeing Executive, Head
Office addressed the meeting through VC. Best
performing Regions in various parameters were
felicitated during the function.
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Retail Asset Hub, Ernakulam conducted Retail Cluster
Camps from 03.11.2020 to 05.11.2020 at six different
venues. Smt. Annamma Simon, DGM inaugurated the
camp. All branches in the region attended the camp at
various venues. Around 182 Housing Loan leads
amounting to ¥38.09 crore were generated during the
programme.

To flash your marriage
portrait under this column,
please send the
details referring to memo

Circle News

Vijayawada

Review Meeting of Regional Offices of Vijayawada Circle
was conducted on 22.10.2020 at CO, with the
nomenclature “ROs Leadership Connect- Q2”.
Sril Shabbir Hussain, CGM, Sri Muralidhar Behera, DGM,
Sri T G Boraiah, DGM, Executives from CO and all the 12
Regional Office In charges attended the meeting.
Sri K Srinivasa Rao, CGM Reconcilation Wing, Head office
addressed the RO heads through VC.

Couple’s Corner

Rraveern
OfficeryHeadlofficeyBengaluru
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The Eounding Prineciples
that binds us...

“Coffee is amazing Shiva, thank Harini for that and why
are you sad?” asked Vineeth. They had met at Shiva's
place as a part of their agreement to meet every Sunday
aslongastheyare postedin the same town.

“Vini, ha ha these are unconnected statements. Anyway
that's you. | am not sad man, | am just lost in search of an
idea for the office article. | seem to have lost all the
creativity and ability to think.”

“Come on man, you can't think eh? What is the article
about?”

“About Founding Principles of our Bank and | have to
submit it by this Saturday.”

Shiva's curious daughter made her way into the
conversation as she overheard her pappa say the word
principles. “Pappa even my principal has asked me to
submit my project on Saturday. Are all these principals
bad huh?”

“Sweetheart, come here. Now, we had one such
principal who was so good that he gave us many
principles to follow. Not all principals are bad, you know.”
Said Vineeth with a hearty laugh. The little one got even
more confused than she was before.

“Pappal don't understand what uncleis talking.”

“Paapu (endearing word in Kannada for baby), the
principal you are talking is a person and we were talking
about principles spelt as p-r-i-n-c-i-p-I-e which means a
set of moral rules to guide us in our life. And the principal
who uncle is referring is the great founder of our Bank,
Sri Ammembal Subba Rao Pai who gave us 7 such moral
rules to follow. They are called Founding Principles of our
Bank.”

Shiva's explanation made the little one more curious.
“Pappa what are those founding principles?”

Special Feature

Abhijith N Rao,
Officer,

PM Section, HR Wing,
HO Bangalore

“Hmmm... Imagine paapu, if someone tells you that the
Sun revolves around the Earth, will you believe in it?
What does your Science text book say about that?”,
asked Vineeth. “Noooo uncle, the Earth revolves around
the Sun and is a part of the Solar system. Vimala madam
just taught this just last week. That is why we have
eclipses, is what she says.”, the little one's face lit up as
she showed off her new learning.

“You see sweetie pie, so now you don't believe in the
superstition around eclipses and also are not ignorant.
Our principal's first two principles are to remove
Superstition and ignorance and spread education among
all to help them remove superstition and ignorance. Do
you now understand what your education has taught
you, but there are still some people who believe in
superstitions. So our founder asked us to help remove
superstitions and spread education. In fact he also
started a school for girls called Canara Girls School.”

“Wow, uncle. What's the next one, does it pertain to
maths?” was the little one's next question.

“Ha ha, you are smart girl. Yes, our founder said that we
should inculcate the habit of thrift and savings. To
explain better, do you have a piggy bank with you?”

The little one in affirmative with full joy, she was already
inthe groove.

“Hmmm, very good, then you already have the habit of
thrift and savings. You should teach me someday how to
save then sweetheart.” said Vineeth as he looked at
Shiva and Shiva smiled back at both of them.

“Now, as the next principle concerns, it might seem a
little complicated to you. Our founder meant our Bank to
not only be a financial center but also help people by
being the society's heart as well.” Vineeth was racking his
brains for an example to explain to the little one. He
wanted another round of coffee, but he let that thought
rest.
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The little one did not seem to understand, Shiva pitched
in. “Paapu you remember we buy our vegetables from
the old Ajji (Grandma in Kannada) always even though
there are alot of other shops around. Why dowe doit?”

“Paapa, so that we get our veggies and Ajji can empty her
basket. And Ajji always gives me a huge smile and extra
carrot.”

Shiva & Vineeth laughed at her answer, but they sure
knew that the little one got some part of the message.
“You can think of this principle as something similar to
that. Our founder asked us not only to do just business
with the society, but also be a part of it. Anyway you will
understand that when you are a little older, Ok?”

“Ok Viniuncle, now tell me the other principles please.”

“Alright munchkin, listen. You said just now that you buy
your veggies from the old Ajji. You see that Ajji is a
dedicated and sincere woman, she comes to the market
with the same sincerity every day, correct? Also, when
youbuy veggies from her, you are not only assisting the
old woman in emptying her basket and making good of
her business, but you also assist her in fulfilling her
needs. You show concern for your fellow human beings
and you are being sensitive to your surroundings. By
doing so you are making changes for good in someone's
life and also helping them overcome their hardships and
sufferings. These are the same things our founder told us
asthelast4principles. Do you understand?”

The little one was a proud woman now, you could see the
pride in her face writ large. “Oh yes Vini uncle, these are
very easy things to do. And mamma and me do it daily
you know.”

“Congratulations woman, you can join our Bank very
soon as you already know our principles so well. When
can we expect you my lady?” said Vineeth as he looked at
Shiva with a sense of satisfaction.

The little one was hopping with excitement. She had a
sense that she was being invited to an exclusive club and
she couldn't hide her excitement. She looked at her
pappa and said, “l cannot now, but my summer holidays
are coming soon and | shall join as soon as possible
uncle.” Shiva nodded in affirmation and the little one

Special Feature

jumped around the house claiming she would join the
Bankvery soon.

Harini walked out of the kitchen with another round of
fresh coffee and the little one hugged her. She picked her
up and gave her a kiss. She smiled at both Shiva and
Vineeth. Vineeth was waiting for the coffee rather too
badly. He had racked his brains to the maximum. “Shiva
sometimes it is difficult to explain things to little kids. You
have to uncomplicate things to make them understand.
I'll say again that the coffee isamazing.”

Shiva did not respond for a moment. He was
contemplating something very deeply.

“Vini, on the contrary if we recall the conversation, we
had with the little one, sometimes it is really too easy to
follow principles in our lives. The message our founder
gave usis nothing but the way he led his life and expected
all of us to lead too, so that we can make ourselves and
our society a better place. In fact, the necessity of
helping the needy is far greater in this growing unequal
world and the need for being sensitive to our
surroundings and concern towards our fellow beings is
mandatory in a disconnected world. | think, these are
Foundational principles instead of Founding principles,
asthey apply to humanity atlarge. Don't you think so?”

“Hmmmm Shiva, coffee is supposed to cheer up your
mood man. Ha ha, on a serious note you are so right. The
little one made us realize what we have always had in
front of us. Itis not without such strong ethical and moral
foundations that an organization found in 1906 in a small
village is one of the largest Banks in the country. An
organizationis nothing but a sum total of its people right,
so by implication we also possess these same principles.
You wouldn't have bought vegetables from an old
woman if you didn't have empathy Shiva. Anyway, | have
an idea, why don't you write this conversation as an
article. You just need to type that's all.”

Shiva smiled at Vineeth and shouted, “Harini, two more
cups of coffee, just for me, lots of writing, err typing to
do. Vini has had enough for today.”

Harini looked confused as both Shiva and Vini had a
hearty laugh and Vini got up to give the little one a huge
hug. It was a Sunday well spent.

R
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e 02/10/2020 ST TFTOAT HeTeAT MEf &t 1514
TIdT H EE W, AU dh, A HAId,
IEHIEIE & Hel Jaersh oY gurg 9 29 ¥ Sraferd
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M, ST HeT Yaeih, 3(wet HaTerd, shictard, ot T
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AT o A ATRAT  hId T | AT for |
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I it & B dah i AT R |

[
T Faer ¥ RB=Y F | & o omr
T T 3R FAf & g st € 1 :

i

— W ey

| S s - e 2020




dotel db Canara Bank

GTRT AT HT 3THHA) (A Govemment of India Undertaking)

WHY/CANARA BANK
ISIA'SUCCESSISTORY:?

"If you could get all the people in the organisation rowing
in the same direction, you could dominate any industry,
in any market, against any competition, at any time"
- Patrick Lencioni

Success comes with a price:

Today we live in a world of giant corporations and mega
business houses. At one time we simply called them
institutions or organisations. These institutions and
organisations were very small undertakings to start with.
Gradually they grew and became big enterprises or
entities. Many of course fell by the wayside and
disappeared. Such unfortunate institutions were mostly
ill managed, ill organised or had no strength to adapt to
changing times. Those who succeeded, grew and thrived
to their full potentialand made a mark in history.

Organisationis “people”

But what is an organisation? An organisation is a
material entity which has no life by itself. It gets life and
identity because of the people it incorporates within.
When one says 'This is a good bank' or 'This bank cares
for its customers' it does not mean the building and the
furniture are good or they care for people. It means the
human element within its premises are sensitive to
people's visit and needs. Courtesy, promptness,
listening to customers' problems, suggesting solutions
within the framework available, making the customers
feel important and worthy go a long way in etching an
image of a' live and responsive organisation'in the mind
of the customer. "An organization, no matter how well
designed, is only as good as the people who work in it"
goes amanagement saying.

Clarity of Vision and Mission:

Now, for an organisation to grow, progress and prosper,
it has to be alive to its customers besides having enough
strength and resilience to change according to demands
of time and circumstances. These two things must be
hardwired into an organisation's DNA for it to stand

Article

K.P. Ramesh Rao,
Ex-Employee
Canara Bank

steadfast against all vagaries. The founding principles of
an organisation usually provide an insight into its short
and long term goals. These founding principles provide a
clear charter and well defined perspective for the
organisation to move forward and in greater resolve
without losing track. Asin an individual's life, in the life of
an organisation too there should be clarity of vision and
mission.

The banking scene before Canara Bank starts:

Canara Bank was founded early last millennium. All
these more than a hundred years its success has been
phenomenal, despite periodic economic and political
upheavals and global turmoil. The time it was started in,
however, was relatively calm politically, the British rule
in the country having been firmly established. Though
no explicit founding principles were envisaged at the
time, it was patent that the Bank must work towards
those ordinary people of the society who needed
financial help to start, run , continue or keep up their
vocations and livelihood. There were some uncertainties
about the future of Arbuthnot Bank of the Madras
Presidency, which was one of the largest banks in the
region at the time. It was a European Bank and had many
patrons in rich people, and was not overtly enthusiastic
about the banking needs of common people. Yet, a
shaky big tree threatens smaller trees around. The
banking community in the south was worried indeed
about the impending banking disaster.

Canara Bank takes roots:

There was, however, one man who foresaw a bleak
scenario for the poor and the middle class people and
thought of starting a financial establishment to help
them. The idea was to charge sustainable rate of interest
on loans to these class of people and at the same time
receive deposits on moderate rate of interest to muster
funds. Sri Ammembal Subba Rao Pai, our founder took
on himself to reach every local individual and family and
explain the new venture, which ultimately benefited
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them financially and of course socially by inculcating a
group spirit. He travelled on a bullock cart door to door
to visit people and built up goodwill and support for the
new venture. A philanthropist and social worker himself,
it was not difficult for him to convince the mass and they
readily participated in his plans without second
thoughts. Canara Bank has taken roots.

Cleargoals:

"To accomplish great things, one must not only act, but
alsodream; not only plan, but also believe," said Anatole
France. Our founder did not have only debit and credit,
deposits and loans, profit and gain in mind. He had a
much larger vision of uplifting the disadvantaged - be it
the poor or the ignorant or women - and bringing about
social change for the better in whatever manner
possible. What is now touted as Corporate Social
Responsibility was practiced by him and his institution,
in the early 20th century. What was then called duties
and responsibilities of a bank is now called Mission

Article

Charter! The founding principles of our bank as
envisaged by our predecessors gave more prominence
to the prevailing social condition of the society and the
objective was to transform the financial institution as
not only the financial heart of the community but also
the social heartaswell.

Of course, they wanted to do banking but not being blind
to the overall social and economic backwardness all
around. This social responsibility was much later termed
by political and economic pundits as social banking.
Canara Bank had both prudence and foresight to
practice 'social banking' decades before the term gained
currency. The very work culture of Canara Bank was well
attuned to this idea of 'business with humaneness' from
day one, which always reflected in its exemplary
customer service and social concerns. If today our Bank
has written a great success story for itself it is because
our Bank has an efficient organisational setup and
customer good will built up over more than a century.
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Cartoon

M oUR Tthﬁsi DIGTAL TD V@ Tioe
| MeEpnT cdiwtuig on DigiTs .
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Refer to “drawer” by:
K P Ramesh Rao

‘Banks will offer
more doorstep
services soon’

TREY ARE ALL in A WeBINAR
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ANSWERS- BANKING ODYSSEY QUIZ

1)

2)

4)

5)

1852 - Sri. Subba Rao Pai was born on 19th
November in Mulki, a place not far from a
village called Ammebal.

Upendra Pai - was a vakil practicing in the
Munsif's court at Mulki. Sri. Subba Rao Pai
was the youngest of the 4 sons born to him.

Tamil - Sri. Subba Rao Pai had a fabulous
memory and a gift for learning language.
During his stay in Madras as a student of
Presidency College, he learnt Tamil and
even speak fluently.

_ Presidency college

Moral & Mental Philosophy, History &
Mathematics - Our founder studied the
subjects at the Presidency College, then the
premier college in Madras, under Dr
Duncan, History under T Gopala Rao and

Mathematics under P Ranganathan.

30 June, 1891 - The school was first

6)

7)

8)

9)

housed in a rented building opposite the
Kodialbail Church but was subsequently
shifted to its permanent habitation at
Dongerkery Road.

Mahatma Gandhi - he laid the foundation
stone for Krishna Mandhir on 24.02.1934.
The site was donated by Sri. A Upendra Pai,
father of Sri. A Subba Rao Pai.

/e

t Mahatmaji’s Messag

~

R

1 July, 1906 - though Canara Hindu
Permanent Fund Ltd was formally registered
on 1 July 1906, the spadework for the
establishment of the Fund had been
initiated as early as 1904 and was modeled
on the lines of Madurai Hindu permanent
Fund.

30,000 - Deposits were about %¥50,000.
The paid up capital rose to 32 lakh within
the next few years.

4 - a secretary, a clerk and two bill
collectors.

10) 17 July, 1909 - on that day our founder

attended to his work in court but soon
succumbed to debilitating pain due to
severe attack of gout. Around noon on the
same he breathed his last.
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Homage

dotel db Canara Bank

GTRT AT HT 3THHA) (A Govemment of India Undertaking)

Shreyas, in homage to Canbank’s departed souls,
pray that they rest in bliss, in the eternal palace.

Death, said Milton, is the golden key
that opens the palace of eternity.

Name Staff No | Designation Branch Expired on
GEETA KAUL 461139 | ASSTMANAGER DELHI DHAULAKUAN 28-06-2020
SRIKANTAIAH N APPAYANNA 66067 SWO-A BENGALURU KALIDASA LAYOUT 03-08-2020
ABHISHEK K L 117080 | AE0 MANANTHAVADY 09-08-2020
M SIVA NAGA RAJU 45925 SWO-A TENALI 16-08-2020
SRINIVASA A 76980 DRIVER CUM PEON | HEAD OFFICE BENGALURU 19-08-2020
KARAN BHIR SINGH 54097 SWO-A RADAUR 20-08-2020
R K KERKETTA 42609 MANAGER KANPUR DARSHANAPUR 26-08-2020
VINOD KUMAR 65784 SWO-A JALANDHAR REGIONAL OFFICE 26-08-2020
PRAMOD KUMAR 559382 | ATTENDER AGRA BALUGANJ 30-08-2020
KUMMARI MAHANTESHA 679606 | CLERK KARATAGI 02-09-2020
M A SANTANI 34743 OFFICER KALYAN CUR CHEST 07-09-2020
PARAMESHWARAPPA C YETTINAHALLI| 49443 OFFICER HIREKERUR 09-09-2020
DEVENDRA DAYAL CHAWAN 60923 SENIOR MANAGER | ZI DELHI UNIT : JODHPUR 10-09-2020
RAJ KUMAR 80994 HKP GURGAON SECTOR 10A 11-09-2020
BALJIT SINGH 78380 OFFICER MUKUNDPURNR | 13-09-2020
GUNAPAL DUGGAPPA SHETTY 407366 | ATTENDER MUNIYAL 13-09-2020
JAGANNATH 37305 DAFTARY KALABURGI REGIONAL OFFICE 14-09-2020
CHANDRA PRAKASH 46427 SPECIAL ASSISTANT | MORADABAD SUPER BAZAAR MAIN | 17-09-2020
CHAMAN LAL 60246 SWO-A SUJANPUR TIHRA 17-09-2020
BHAJJURAM 592640 | ATTENDER CHIRAGPALLE 18-09-2020
AMBRISH V DAVE 431334 | CLERK WADHWAN 19-09-2020
RADHEY SHAM BHATIA 50663 SWO-A PANIPAT ASSANDH ROAD 20-09-2020
ANIL MINZ 67575 SWO-A KATHAL MORE 21-09-2020
HARISHCHANDRA J PAWAR 372796 | SENIOR MANAGER | AHMEDABAD C.0 22-09-2020
PANDURANG S DEVATAR 66040 DAFTARY BENGALURU UTTARAHALLI 23-09-2020
DURGA BAI K 72865 PEON BENGALURU C.0 23-09-2020
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JILLELLA GURU MAHESH 108285 | SWO0-A GOA OLDGOA 23-09-2020
K RISHIKESAN 52573 MANAGER CHENNAITN POLLUTION CONTROL BOARD GUINDY| 24-09-2020
HITESH KUMAR NAYAK 112668 | OFFICER SIDHPUR 25-09-2020
SURESHLD 64977 DM DHARMAPURI 26-09-2020
SHRI PRATAP AKARAM GHOLAP 73623 ARMED GUARD KARAD 27-09-2020
PRABHAT KUMAR THAKUR 77765 MANAGER DARBHANGA 28-09-2020
SANJAY MUKUND PATOLE 577744 | CLERK BHIWANDI 28-09-2020
P VENKATESH 60155 SW0-B HEAD OFFICE BENGALURU 30-09-2020
NARAYANA NAIK A 33257 CHIEF MANAGER | BENGALURU SHESHADRIPURAM 02-10-2020
PRASANNA A BAKHLE 508795 | SENIOR MANAGER | C1B M MANIPAL, L&D VERTICAL 02-10-2020
NAGARAJN 41080 DAFTARY MELUR HARAGATCHI 02-10-2020
SUMITA PAUL 490490 | SENIOR MANAGER | CHAKDAULAT 03-10-2020
SUDHIR SAXENA 64618 OFFICER BAREILLY REGIONAL OFFICE 04-10-2020
LAKSHMANA 71669 SWO-A Y N HOSKOTE 04-10-2020
GAJENDER 550099 | ATTENDER JODHPUR PALRD LIC CA BRANCH 04-10-2020
NAGESH G 72204 SWO-A KOLAPPALUR 05-10-2020
PARAMKUSAM MANIKANTA RAJA | 615464 | MANAGER SATTI 08-10-2020
H B KRISHNAPPA 56613 SWO-A BENGALURU RAH RAJAJI NAGAR I BLOCK | 08-10-2020
SUNIL DHONDU CHAVAN 74663 SWO-A GHANSOLI 09-10-2020
MANISH JOHRI 81363 MANAGER KUNDOL 11-10-2020
MADHUKAR R GAIKWAD 75804 SWO-A VADA 12-10-2020
C KRISHNAN 100186 | HKP GANGAPURAM 12-10-2020
ABHISHEK RAVINDRA PAWAR 688918 | MANAGER BELGAUM GOAVES 15-10-2020
DHARMALINGAM R 61028 MANAGER TIRUPPUR DHARAPURAM ROAD MAIN| 19-10-2020
PARAMESWARAN K 52936 SPECIAL ASSISTANT | TRICHY TEPPAKULAM MAIN 23-10-2020
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Book Review
Unreasonable success
and how toachieve)it

— Richard Koch

Sometimes we find seemingly very ordinary people achieve surprising
results. How did they achieve it? What can be learned from them? The best
selling author of the book 80/20 principle Richard Koch takes the readers

for a Roller coaster ride and charts a map of success, identifying the nine "nreasonable

key attitudes and strategies that can propel anyone to new heights of

accomplishment. s SI.ICCBSS

Self-belief can start with a vague but deep sense of being special. It can
only flourish if tried to a specific goal. He says self-doubt is also useful to and how to

promptdrive for personal success. achieve it

Other's positive expectations, Richard calls it as Olympian expectation, can UNLOCKING THE NINE SECRETS OF
make us perform outstandingly well. If we expect to succeed, we likely will PEOPLE WNO CHANGRO THE WORLD
doit. Steve Jobs, co-founder of Apple Inc. craved perfection in his products.
His level of expectation was enormously high. The author instigates the
readers to set the expectation as high as you possibly can, consistent with
believing that they can be realised. If you want unreasonable success, you
must have unreasonable expectations.

RICHARD KOCH

BESTSELLING AUTHOR OF THE A0/20 PRINCIPLE

Transforming experiences is the second landmark given by the author for unreasonable, success. Unique
personal transformation of many successful people in the world are explored in the section. There was
something unique with them. They did not follow the conventional path because it will not lead to
unreasonable success. By learning the experience of the successful persons, you can plot a transforming
experience, which can catapult to unreasonable success.

One breakthrough achievement was the key to most successful people. They invented something, a radical or
revolutionary idea or objective and knew how to carry it to fruition. To be unreasonably successful you need
your own philosophy and deeply grounded beliefs, you need authentic and unique convictions before the world
will take serious note of you.

Make your own trail, and find and drive your personal vehicle. Richard Koch gives very exciting ideas of two
vehicles in one of the chapters; they are pool vehicle and personal vehicle. The successful business leaders like
Bill Bain, Jeff Bezos, Walt Disney, Steve Jobs, and Helena Rubinstein had their own personal vehicle to drive
towards unreasonable success. The great political leaders like Winston Churchill, Lenin, Nelson Mandela and
Margaret thatcher found their own unique vehicle to stream through and find success.

The author opines that, after any disaster in life, keep going but switch gears. Never give up hope. You cannot
know the future, but you must trust it. Failure is the key to future success. Unique intuition is responsible to
succeed in life. Moreover, all the great leaders had hugely important intuitions based on knowledge.

Many real life incidents and biographical elements of some of the great personalities, who tremendously
triumphed in their mission even with numerous setbacks in life, have been brilliantly elucidated. After
completion of the book, one would feel that it has been a voyage touching not only significant aspects in the life
of some of the trailblazers but also some of the important political milestones in the history. The author enthrals

thereaderand sails us through a unique experience. SajeevK
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Sri M V Rao, ED inaugurating the new premises of Zonal Inspectorate Lucknow and new premises of R O, Lucknow-Il on
01.10.2020. Sri Debananda Sahoo, GM and other executives are also seen.

feATeR 12.11.2020 =T Hremgeiug AfoTer § Aot 39 2020-21 I AT HET g5 G4 T wiordad, Hrfures Heame; g d
ot THT S, HeT TS, Th3T H3AU, HeT ek, Sod ot uanadt, 3 wer yerus, sftwdt e fasa et 35U HeT e 3t
oft ortar TS YT, 3U HET e e |

Ms. A Manimekhalai, ED releasing “Knowledge Bank 2020-21", publication of CIBM, Manipal on 12.11.2020 along with Sri Rama

Naik, GM, Rakesh Kashyap, GM, Smt. P Padmavathi, DGM, Smt. Vimala Vijaya Bhaskar, DGM and Sri Pradeepa Ramachandra
Bhakta, DGM.
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