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MD & CEO’s Message

I am extremely delighted to put across my thoughts to all
my fellow Canarites. Let me take this opportunity to
complement each one of you for carrying forward the
bank's rich legacy. As we step into the 115th year of
fruitful service, we rededicate ourselves to serve the
nation with pride. It is your utmost dedication and
relentless efforts that have helped the Bank score new
highs and emerge as India's fourth largest public sector
bank.

The bank has always considered its employees as its
biggest asset and believes that greater heights can be
attained by leveraging our core strength of human
potential. Putting this belief into perspective, we have
already completed the promotion process for this year
despite all challenges and made effective as on 1st April,
2020. Recognising talent and skills, the need and role
based placement of the senior management of the bank
has also been implemented to facilitate prompt decision
making and ensure business continuity. Let me take a
moment to congratulate the successful promotion
aspirants who have achieved this professional feat.
Promotion is a culmination of the continuous hard work
and efforts put forth over the years and are an on - going
process. Hence, | also urge those who could not make it
this year to not lose hope and continue to work with the
same dedication. Hard work shall surely get rewarded.

Banks have played a crucial role in the economic growth
of the country and at this challenging time, it is more
expected of us, to contribute to economic revival and
growth of the country. Out of the recent %20 lakh crore
plus stimulus package by the central government, major
support is expected through banks in the form of credit
tothe needy.

Our Bank as a responsible organization takes part in all
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endeavours of the government to boost credit growth
and thereby supporting the economy. In view of the
same, we had introduced Canara Credit Support for all
borrowers and GECL for MSME customers. We have to
continue with our commitments to promptly serve our
customers by meeting all their financial needs and
establish ourselves as preferred banker.

While the entire country was under lockdown to contain
the Covid-19 contagion, all employees of our bank
worked fearlessly and untiringly to provide
compassionate assistance to those in need and
facilitated smooth functioning of the bank. These efforts
are reflected in the positive business growth of the bank
during FY2019-20.

While we all hope that the Covid-19 pandemic ebbs
soon, this may take longer than previously anticipated.
Living with these concerns, following all Covid-19 related
guidelines and safety protocols is perhaps the new
normal for all of us. Hence, | urge all of you to look
beyond the visible challenges and explore opportunities
for augmented growth and continue to put in your best
efforts to achieve greater milestones. In this pursuit, it is
crucial that you remain cautious and undertake all safety
measures to keep yourself, your family and your
colleagues safe and healthy. | am confident that the
milestones that we have set at the beginning of the year
will be achieved and each one of you will put in your best
efforts to make this year a successful one.

Together We Can

With warm regards,

LV Prabhakar
MD & CEO
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Bill Gates says "Huge responsibility accrues with unexpected position”

The position of Chief General Manager is unexpected and sudden and | am deeply
indebted to our Management for reposing faith & confidence in my abilities giving
me opportunity to take higher responsibilities in our great organisation in the
capacity of Chief General Manager. | will do my best to excel in my position.

In the emerging scenario, consolidation of Public Sector Banks generates synergies to
meet the future challenges and our focus has to be ushering in significient improvement in operational
efficiencies with improved technology, skills and business models. The Indian banking sector is
propelled forward to a higher orbit and we have to strive hard to remain relevant in the changed
economic environment by reworking our business strategies, redesigning our products and improving
service efficiencies. In today's fast paced business world, being able to adopt to change is a quality any
successful organisation needs. An organisation which causes change will lead and those who change
with the changes taking place around will succeed and those who trail changes will survive. Our
ambition, therefore, must be always to cause changes in our organisation and always to take a lead
positioninthe industry.

So, my earnest appeal to Canara Bank family members to be change agent in their respective sphere of
activity to take our beloved organisation to greater heights and to keep Canara Bank flag always flying
high.

With best wishes & Warm regards,

G V Prabhu
Chief General Manager

-
| feel honored on my elevation to the post of Chief General Manager of our
esteemed organization. | am very grateful to the Top Management for finding me as
fit to shoulder higher responsibilities at this crucial time. | express my deep
gratitude to all my seniors, colleagues and friends who moulded me to sustain and

flourish throughout my carrier. It would not have been possible for me to reach this
milestone, without active support and cooperation from all my admired Canarites.

At this juncture | sincerely reaffirm myself to do my best with honesty to uphold the principles and
values of our beloved Founder and our esteemed organization. | wish every Canarites and dynamic
youngsters to work hard and dedicate yourself to take our Bank to the new paramount in this
competitive environmentand lam sure, all such performers shall be suitably rewarded by the Bank.

With warm regards,

N Lakshminarayana
Chief General Manager

— TS —
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It is a great honor and privilege to be elevated as Chief General Manager of our
beloved Bank. The support and guidance from my superiors and colleagues were
responsible for shaping my career and reaching this coveted position. | take this
opportunity to express my sincere gratitude to all.

Having joined the bank as an AEO in 1984, | find a healthy stretch of 36 years of
service put in this organisation in various capacities and have witnessed tremendous
changes in the banking sector.The current amalgamation of Syndicate bank into our Bank has

to be viewed as a great opportunity for us to explore to more geographies with the support of the
dedicated and motivated young force we have today. The seniors should guide them and mould them to
take future responsibilitiesin the rapidly transforming banking scenario.

The current situation of Covid-19 has its impact on all sectors of the economy and the challenges ahead
are enormous. We should gear up and rededicate to work with more zest and energy towards the
objective of taking our bank to greater heights. | am sure that our bank will continue to grow strong and
bring more laurels in the days to come.

With warm regards,

M M Chiniwar
Chief General Manager

Itisindeed a matter of pride and privilege for me to get elevated to the post of Chief
General Manager of our great Institution. Reaching to the pinnacle within the Bank
is a wonderful experience. On this occasion, | wish to express my sincere gratitude
to the Top Management for reposing faith in me to bear higher responsibility. | also
express my gratitude to all my seniors and predecessors who had helped in molding
and shaping my carrier path and thanks to all with whom | had privilege to work with.

| have witnessed growth trajectory of our mother Institution for last 35 years and feel proud to be part of
this great journey. When | joined, the total business of our Bank was Rs.4000 crores in 1984, which rose
t0310.77 lac crores as on March 2020. Fast changing economic scenario, policies and preferences throw
huge challenges in banking career. Each challenge is unique and solutions and strategies are also
different. Hence, we need to be updated with new changes taking place in and around us not only locally
but also globally. | just want to convey the younger staff to feel proud of being part of this great
Organization. Be committed, confident and develop your knowledge and skill, be decisive in the interest
of the bank and actively participate in business growth.

Before | conclude,

m

| wish to say “please take care of this great Institution - Institution will take care of you”.

With best wishes,
Pramod Kumar
Chief General Manager

) S e SFireyas April Wiy 2020
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-

It is indeed a matter of pride and privilege for me to be elevated as Chief General
Manager in our great organisation. | take this opportunity to express my gratitude
to all my superiors for their constant encouragement, guidance and inspiration to
reach this coveted position. | also thank whole-heartedly all my colleagues across
all cadres for their unstinted support throughout my career.

Looking back, it has been a wonderful journey filled with various challenges and
opportunities in our bank, which gives me immense satisfaction. Now the Banking sector is

passing through one of the hardest times. The implication of the Covid-19 is highly visible in the banking
sector due to slowdown in economic activities. Since the challenges ahead are multifaceted, our
services are also to be more need oriented and appealing to the customers, which shall deepen our
customer relationship further.

| also appreciate team Canarites and E-Syndians who have extended their fullest support in making the
amalgamation process a smooth going. The HR integration, one of the key areas, for the smooth
navigation of amalgamation process of Canara Bank and Syndicate Bank is also moving in the right
direction. As the present post comes with higher responsibilities, | reassure to serve our organisation to
the expectation of all stakeholders.

| am confident that we will get past the present crisis, re-emerge stronger and will be able to deliver
fabulous results with the concerted effort and hard work from all of us.

Together we can.
With warm regards,
LV R Prasad
Chief General Manager
\_ J
-
My life's most wonderful journey began in November 1986, when | joined our
beloved institution as a Probationary Officer. Looking back today, after a glorious 33
plus years, | feel overwhelmed. Our Bank has grown in size and strength over the
years and the recent merger has made it even bigger and better.
Got the opportunity to work across the country and across verticals and was also
fortunate to work under the yesteryear stalwarts who not only taught us work and
efficiency; but also instilled in us ethics at work and values in life. | have always got the fullest support,
guidance and cooperation of my superiors as well as my team mates which enabled me to discharge my
duties to the best of my ability and satisfaction.
| pray the Almighty to shower His choicest blessings on all canarites and | look forward to seeing our
Canara Bank soar greater heightsinthe years to come!
With warm regards,
S Srimathy
Chief General Manager
\ J
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It is an honour and privilege to have been elevated to the post of Chief General
Manager in our esteemed Bank. | want to extend my sincere thanks to this great
institution and to my superiors for believing in me and considering me to shoulder
higher responsibilities.

While, I recalland thank my wonderful and inspiring superiors and colleagues of my past
35 years of association with them, | trust and aim at becoming a person to reckon with and
imbibe strength from all of you in coming days.

My strong desire is to see our Bank as one of technologically superior bank with frictionless digital
experience. Our Bank, being the most prominent and perused Banks amongst the PSBs, has strategized the
digital importance. | appeal to all Canarites, to ensure 360 degree growth in all digital channels thereby
adding to our Bank Business, both in quality and quantity.

At this critical phase of Covid-19, both customers and government are dependent on us, Bankers. We are

proud warriors to provide financial support and partner with them for days to come. Our prompt and
efficient address to this pandemic will attract new avenues of bankable assets, tangible and intangible,

financial and non-financial. |, therefore, visualize a robust and positive response from Canarites in
discharging our duties with all humility and diligence.
With Best Wishes,

K Srinivasa Rao
Chief General Manager

\
lamvery glad to be in touch with all of you through 'Shreyas'. g\
| am also immensely happy to be working for the fourth largest Public Sector Bank, -
which till last year would have been unthinkable of, unless one resigns and joins such a
Behemoth. The youngsters need to understand that they have greater opportunities to

grow with the Bank by contributing in its growth and taking it to greater heights.

Though the COVID—-19 situation applied breaks to the economy worldwide, it also taught us
to be humane. It is in this perspective we need to bring the MSME units as well as larger industries back on
rails. Coupled with the Central Government Guarantee through NCGTC Ltd., this becomes a business
opportunity as well. By nurturing them, we can prevent NPAs, we can grow our loan book and also add to our
interestincome.

Aword of caution is that, we need to ensure “End use of funds”, lest the NPAs will increase.

When the economy stages recovery, consumption grows, thereby the CASA balances, which are
accumulating now may deplete. Hence we need to continuously canvass CASA.

The strong executive leadership at the top led by our MD & CEO and the Executive Directors is always
providing oversight and guidance to steer the Bank to Greater Heights with human touch.

Let us all lend our hands in building a 'Formidable Bank', create wealth for the 'Nation' and move towards a
USD 5 trillion economy.

Wishing you all 'Shreyas'

V M Giridhar
Chief General Manager y

\.
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| feel immensely honored on my elevation to the post of Chief General Manager in
our esteemed organization. | attribute my success to my superiors who have
guided and supported me in my entire career, at every stage. My superiors have
been a pillar of strength to me and have brought out the best in me, in discharging
my duties which has enabled me to give the best to the organization and the
organizationin turn has recognized and showered me with this elevated position.

With the power comes the responsibility. | take this elevation as an opportunity to further enhance and
utilize my abilities to accelerate the growth of our organization.

| am very grateful to the trust and confidence reposed on me by the top management. | assure to
continue to render the best services, along with my team, in achieving the organizational goals set.

| express my special regards to all my well-wishers, colleagues and family members, who have been with
me in my journey and supported me throughout.

With Best Wishes & Regards,

S Ravindran
Chief General Manager

My elevation as Chief General Manager in our esteemed organization gives me a
great sense of satisfaction which | attribute fully to my superiors and fellow
colleagues who have guided me and supported me during the past three and a half
decades.lamvery muchindebted to all these people who have shaped my career.

| consider it a privilege to be posted as Chief General Manager of the prestigious
Chennai Circle. The Circle has always been in the forefront in all developmental activities
of the Bank. It will be my endeavor to ensure that the flag of Chennai Circle is held high and | am
confident that along with my staff, we will overcome any challenge faced by working passionately,
diligently and with empathy.

We are presently in a very challenging environment, never foreseen. Our position in the Society gives us
an opportunity to serve to the best of our ability and ensure the suffering of the common man is greatly
reduced, if not fully ameliorated.

Asthe saying goes : when the situation gets tough, the tough gets going. Let us rise and shine.

On this occasion, | wish to rededicate myself to our Alma Mater & shall continue to serve with great zeal,
sincerity and commitment.

With warm regards,

P Palanisamy
Chief General Manager

—— R
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It gives me immense pleasure on being promoted as General Manager in our great
organization. | take this opportunity to express my gratitude to the top
management in reposing trust in me. At the same time, | express my sincere thanks
to all seniors and colleagues for the guidance and supportin my journey of 23 years
starting from Elampillai branch in Salem district. | wish to credit my family members
also for their unstinted supportin this journey.

In this hour of great turmoil induced by COVID-19, there are unfathomable
challenges being faced by the banking sector throughout the world without
exception. MSME segment has been very badly hit. And in this hour of deep distress, there are huge
expectations from the Public at large for support to tide over the crisis. | am sure that with our dedicated
workforce, we shall overcome the challenge with flying colours. | thank Shreyas for giving me this
opportunity to share my views.

Regards,

Bhavendra Kumar
General Manager

| feel extremely happy and honoured on my elevation as General manager of our
beloved Bank. While | sincerely extending gratitude for the confidence reposed by
the Bank in promoting me to Top management, | assure that | shall strive hard to
shoulder the higher responsibility for the growth of our Bank.

During three decades of my career in our Bank, | have been given excellent
opportunities by the Bank in grooming myself in Credit, Forex and International
Banking. | take this opportunity to thank my superiors and mentors who have
guided me to achieve this feat.

Our Bank is presently going through challenging times facing competition from other Banks and also
from new generation fintech companies. It is imperative for each one of us to be business oriented and
agile to meet the challenges posed by them and make our beloved Bank as a Market leader.

On this occasion, | rededicate myself to strive for the development of four Bank in the days to come
With warm wishes,

S Ramasubramanian
General Manager

s CTCETI—
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It has been an eventful career spanning over 25 years in this marvellous institution. It is
indeed a joyous moment in reaching a professional milestone .This elevation to GM's
post has come at a very crucial time on two counts namely the amalgamation of Banks
and the pandemic (COVID-19) that has brought the world to a standstill. | accept this
elevation to General Manager's post not only as recognition for my performance but
also for shouldering more responsibilities towards the overall development of the
Bankinthe presentcrisis.

On this occasion, | express my heartfelt gratitude to the Bank, for reposing faith in my
capabilities for shouldering higher responsibilities. | take this opportunity to thank all
my seniors, mentors and also my colleagues who have stood by me steadfast.

The country is going through a very critical phase and challenges to the banking sector are enormous. It is
here that we have to come togetherand gear up our forces to help our nation withstand the onslaught of this
pandemic, by taking care of the needs of our clients who are facing severe hardship. Let us work shoulder to
shoulder and emerge successful, by safeguarding the interest of all the stake holders.

| commit myself to our beloved organization to take it to greater heights and distinctions, which no Bank has
ever reached before.

With Warm Regards,

Rakesh Kashyap
General Manager

It is a great honour and privilege for me on being elevated as General Manager in our
esteemed organisation. On this auspicious occasion, | express my sincere gratitude to
my superiors, colleagues and my family for their whole hearted support, guidance and
motivation that contributed to my success.

Over a couple of years, the Banking Industry in India has been facing many challenges
including spurt in NPA, recession in business growth, low profitability etc. Today, there
lies a great challenge ahead for our Bank to bridge the knowledge gap among newly
recruited employees. | request all senior employees of the bank to extend hand holding
tothe newly recruited employees for enriching their knowledge and passing on the rich
culture of the Bank to carry on the legacy of the bank and overcome the present challenges faced by the
bank.

Bank is now moving towards the “Digital Era”. We have advantage of young talent pool that are tech savvy
and it willenable usin forging ahead from CBS to Digital transformation across all delivery channels.

| appeal to all my colleagues to take pledge to work hard with dedication, great zeal and devotion to get back
the pastglory and achieve “NUMERO UNO” position amongst all Indian Banks.

Yours faithfully,

Subodh Kumar
General Manager

—— R
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At this joyous moment of my elevation as General Manager of this great institution,
| thank the top management for recognizing, and rewarding my commitment and
hard work. In my 25 years of service, | have grown with the bank and fortunate to
work at various places spread over different states and at all levels from branches to
Head Office. | express my sincere gratitude to my seniors and superiors for having
guided me and shaped my carrier. | would also like to thank all my colleagues and
my family for their support and cooperation extended to me all along.

During my carrier, Banking sector faced various challenges and witnessed
tremendous changes like migrating from manual to computerized environment, CBS to Digitalization,
Globalization, Banking Reforms, Financial Inclusion with JAM, and latest being Merger of PSBs with an
endeavor to become banks of global size. Our Bank did register tremendous progress in various fields
despite these changes and challenges. To continue the legacy, every Canarite should work with a sense
of purpose and stay focused on our goals.

The Bank has given me yet another opportunity to rededicate myself to continue to serve our great
organisation with utmost sincerity and commitment.

Thereis noshort cut to success. The only way is work hard, the success will follow.
Stronger Together, Together we can
With best wishes and Warm greetings,

Jayaprakash C
General Manager

It is an honour to be elevated to the post of General Manager in this great
institution. | take this opportunity to express my gratitude to the Top Management
and my seniors for the guidance, motivation and recognition. | also thank all my
colleagues & family who encouraged and supported me throughout my career.
With the Government having recognised the strength of our Bank by amalgamating
Syndicate Bank into our fold, it is imperative for us to rise to the occasion and strive
for the economic well-being of the nation. We have a great opportunity to excel by
novel and innovative approaches. With the dedicated and motivated young force
we have today, | have no doubt that our Bank will certainly occupy the numerouno

position in the days to come. Our young work force of today should rededicate themselves to work with
more vigour and enthusiasm towards growth of our bank in days ahead and reinforce our position as the
top performing bank.

| also believe that with position comes great responsibilities and it is an incredible opportunity for me to
demonstrate my ability to travel extra miles and bring laurels to my beloved bank during my remaining
years of service.

With warm regards,

S Venkataramana

General Manager
. J
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| deem it a great honor and privilege to have been elevated to the coveted position
of General Manager in our great institution. | offer my sincere thanks and Pranaams
to The Almighty, our Honorable Founder Sri Ammembal Subba Rao Pai and my
Parents.

| profusely thank my mentors who reposed faith and confidence in me and,
provided me a wide variety of exposure, immense opportunities and invaluable
guidance. | also take this opportunity to thank my sincere and committed team
members who have been significantly contributing to all my performance and
successes.

My succinct message to all our staff members is to practice “Nishkama Karma” by serving
conscientiously. Moving out of your comfort zones, take up challenging assignments, acquire wide
exposure, new skill sets, develop leadership and team building qualities, ability and willingness to take
considered decisions which all will help you in building a strong career. Put in your honest efforts,
diligently following the Best practices, the organisation will recognise your contribution and take care of
you.

| rededicate myself to contribute my best to our beloved organisation in taking it to greater heights.
With warm regards,

P V Janardhana Rao
kGeneral Manager y

r

| am extremely happy that | have been promoted as General Manager of this great
organization. | extend my gratitude to the top management for reposing confidence
in me. At this moment, | vividly recall the guidance provided by my superiors and
fondly recall the support extended by my colleagues. Bank has given me the
opportunity to work in all four tiers of the organization and such postings have
given me more insightinto operationaland IT areas.

Customers, whether far or near, continued to remain in my focus in all my career
and | have always endeavored to provide better customer service at operational
units and design customer-centric products and services from IT space.

Technology continues to define the BFSI segment on service delivery for the last 3 decades and we are
part of it. Further, we witness that many services, confined to branch banking earlier, are now moving to
self-service or BC mode. This may continue with more services still at a faster phase. Let us reorient
ourselves.

IT integration of Canara Bank Units | and Il, following amalgamation, would occupy primary attention
during the current FY and let us put our hands together to make the amalgamation a success in all
respects and reap its benefits.

With warm regards,

A Narayanan
kGeneral Manager y
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Time/managementi:
Way/torachieveigoals

In today's busy world, time management skills for
everyone involved in any type of work are increasingly
important. When we move from one task to another task
all day long, working solidly from beginning to end, and
then reaching the end of the day with important jobs still
unfinished, we may have to introspect the way we have
managed our time. Therefore, time management is
essential to complete all the expected tasks.

Like any other commodity, time is also a finite resource
and it needs to be effectively managed. Time
management is about planning and controlling the
volume of time we spend on different activities. We all
have 24-hours in a day. However, why does it seem that
some people are able to get the most out of every minute
of the day? Time management is therefore an attempt to
control and allocate finite time resources. Everyone, at
one point or another, struggles with time management
and can benefit from planning their time better. In fact,
everybody can free up some of their time by exercising
more discipline in how they need to manage their time.

Effective utilization of time to the full potential, like any
other resources, will relieve some burden from all of
those who regularly face shortage of time. The first move
ahead is to prioritise your work for a stress free working
atmosphere. Effective utilisation of time does not mean
that one should be busy whole day doing some labour
oriented work

“The biggest obstacle for organising time is our
perception of it.” If we think it as intangible, relative and
qualitative it is very difficult to be managed. First, we need
to plan about the things that we require to keep in our
room to make it tidy. There is no use of organising a room,
which we are not going to use. Put everything in the place
where it is supposed to be. Somewhere we use a lot of
space in our time schedule. Find out the space available
and excise thing that we don't have a room for.

You may spend some days or months in creating the
perfect system, but it will never last because everything in
it might change, your area of work will change, priorities
will change, your children will grow up, your friends, boss
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and many more will change. Then you will find that the
system you developed is not perfect. Therefore, there is
no perfect system for managing your time. Every time it
keeps on changing and you have to adapt to the changes
as situation demands.

What we need now is to free up our available time to
make it more productive and find time for everything you
need. The productivity of an origination is directly related
to the efficiency of the employees and the efficiency has a
direct relationship with the quality of time spent on the
work. The effective time management rescheduling the
tasks on priority.

Time and tide wait for none - Pen down your goals

The first thing we have to dois to set clear goals in our life.
This can be anything, whether you want to achieve the
goal in a day, a week, a month or within a particular
period. When we have clarity about what is to be done,
we will be in a position to plan and execute the decisions
as per the time schedule. Therefore setting goals is
important and make sure you have powerful deep down
meanings for wanting to achieve them. If the goals are not
set in the right way, you may lack the proper targets and
will force you fall off track. Nevertheless, if you set them
right sky is the limit. We can never assess when tide is
going to rise and hit us. So we need to be attentive,
prepare and precautious.

Need to be responding and responsive - Develop a
personal sense of time

One important way by which we can develop a personal
sense of time is to keep a time log, and record how your
time is actually spent over a period. When we start doing
this activity record how the previous hour was spent.
There is often a gap between what we think we are doing
and what we are actually doing. When we summarise at
the end of the day how time has been spent and we may
begin to notice opportunities for improvement. Having
identified how time is truly spent now proceed to invest it
more beneficially for the future. Most of the time we
spend on arguing the problem, rather we should think on
resolving the problem.
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Schedule the priorities again and again
Most of the people take a lot of time doing things that are

not a priority at that particular moment thus lowering the
productivity. One must categorize each job and prioritize
according to the need and urgency. When you prioritize
each assignment, you will not only have an easy time
solving the important issues but also will be able to give
attention on all the issues relating to our work. When we
learn how to prioritize our work, we will greatly save time
that would have otherwise been used to do tasks that are
unimportant.

“Juice is important than the seed”- Focus on values over
volume

Research has shown that multitasking results in mediocre
results. When we are tasked with many things, we cannot
put attention on too many things and fail to do anything
well. However, the answer is notsingle tasking either.
Identify the tasks that will create the most value and focus
on those. By prioritizing value over volume and
sharpening your focus on tasks that truly matter, you will
increase the quality of the work and, ultimately, the value
you provide. If some of the jobs do not make the high
value list, put them on a do later list. If it continues to
remain in the do later list, make an introspection whether
itis requiredto be done.

Get maximum effect from minimum effort- 80-20 Rule
Another great time management tip is to use the 80-20
Rule, also known as the Pareto Principle. This rule states
that 80% of the results comes from 20 percent of the
efforts. In sales, it also means that 80 percent of the sales
come from 20 percent of the customers. Identify the 20
percent of the efforts that are producing 80 percent of the
results and scale that out. You can do this with meticulous
tracking and analysis. That means if you utilise your time
properly even if the duration is shorter, the achievement
will be good.

Plan your day in advance - A planed function will always
be successful

Itis better to make a habit of making a list of the next day
activities at least a day in advance. Look at your goals and
see what you can do to help move you closer. This doesn't
happen overnight. It takes time. However, by making to-
do lists, you are effectively setting goals for the day. Daily
goals are easier to achieve while helping to move us
towards the longer and bigger goals. Differentiate
between short time goals and long-time goals, immediate
requirements and the requirements at a later time. This
will make life easy and stress free.

Special Feature

Wasting time is robbing oneself - Eliminate waste of time
Our office is the place where much of the work is done.
The proper organisation of the work place will drastically
reduce some of the time consuming activities. The time
consumed on various activities in your work place to be
carefully observed and organise the work place by
elimination of unwanted items from there. There are
many activities, which produce neither any result nor add
value to the work. These are to be identified and
eliminated.

“A stich in time saves nine”-
Make the best use of your
best time

The best productive time
differs from person to
person. It has to be identified
so that the crucial productive
time is not wasted. Instead of
idly wasting your extra time
try to make use of it. Thisis a
great way to manage your time into manageable works
and great time saver. At the end of each day, you will feel
stress free and ready to face the next day with more
confidence.

Hit the iron when it is hot - Take right decisions at right
time

Waiting hurts and indecisiveness can be most painful.
Decision-making is one of the important time
management skills. It is important to take clear and quick
decisions as it has negative or positive impact on others.
Postponement of decisions will unnecessarily delay the
workflow and affect our valuable time. One need to have
vision of the long term goals and register the time as to
when it has to be attended.

Therefore, time management skills are to be developed
for effective management of time. The ideal management
of time will give us sufficient time in hand to do other
things in life. The early we plan the better it is in life to
move on. Time management is not only using the time
fully but also using the time to keep our body, mind and
thoughts clear and fit. It is not restricted to work
environment alone, but it also ensures allotment of time
for personal, physical and divine fulfiiment. Time never
stops for us rather we have to be in schedule to progress
ourselves. In a quickly transforming world, as we have to
encounter different tasks in our daily lives, it isimperative
that we plan, manage and execute our jobs professionally

forabetter future.
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Sri P. Sarvothum Nayak (who rose to become the first
General manager of the Bank), in addition to his B.A,,
and B.L., had topped the list of successful candidates in
the Institute of Bankers Examination in 1931, winning
the Sir Norman Murray prize, within three years of this
being inducted in the Bank's service. He was to serve the
Bank till March 1966. Sarvothum Nayak's first
designation was Acting Secretary and Treasurer. The
Directors, however felt that he needed training despite
his academic record. This led to his being apprenticed, as
it were first to the Central Bank of India, and later to
Midland Bank, in the United Kingdom.

Sarvothum Nayak spent only 6 months in training at
Midland but he was a diligent student and quickly
imbibed the lessons to be learned and they were
important lessons. On his return, he was quick to apply
the lessons in overhauling the administrative and
Accounts Department of Canara Bank Itd.

ArunontheBank

Around 1933, branches used to borrow money from the
Head office with interest a t the rate of 5% p.a. After
selling some of the properties that had come into their
possession in the course of settlement of some sticky
advances, the debts of the Head Office would be cleared
and the branches would show profits. It was about this
time that the Central Bank of the country issued a
moratorium on the activities of all the banks in India for
three days. Onthe re-opening day, there wasarunonthe
Head office of the Bank and the public withdrew all their
deposits even though they had not matured. This
amount came to3I4 lakhs. The Bank did not bat an eyelid.
All the depositors, without any exception, were
honoured. The Board of Directors, under the leadership
of its Chairman Srinivasa Pai, stood like a rock. It did not
panic, nor did it produce any excuses or show signs of
weakness. Not a single depositor was turned away.

Depositor's faith restored

That did the trick. After about a week, all the depositors
came back to Bank and this time deposited even more
than had been withdrawn: about %6 lakhs! The crisiswas
over. The Bank had bravely met another challenge and
emerged unscathed. About this time too, the Canara
Bank Ltd. Started a company called Western Agencies to
deal in shares. It was, however, an ill-thought out
venture and did not function profitably and had to be

Vignettes from the past

closed down. On the whole, the performance of the
Canara Bank Ltd. Between 1926 and 1936 was much
better than that of the other South Kanara banks. Out of
the additional deposits of ¥127.28 lakhs mobilised by all
banks during 1926-39, the Canara Bank share was
356.13 lakhs- nearly 45% of the total.

The highest dividends were also being paid by the
Canara Bank Ltd. From 1924 to 1931 it was giving
annually 16% dividend on equity. The next highest
dividend declared was by the comparative newcomer to
the South Kanara Banking scene viz., the Canara
industrial and Banking Syndicate Ltd. (now Syndicate
Bank) which gave 15% continuously form 1931 to 1936.

Years of turmoil

The thirties of the 20th Century were years of great
turmoil and massive setbacks. And South Kanara was as
much torn emotionally as any other part of India. The
effects of the Great Stock Exchange crash of 1929 had
begun to bite and unemployment was on the rise. Prices
were falling. A murrah (about 40 kgs.) of rice could be
had for around 2 rupees and farming had become
unremunerative. On the political front, Mahatma
Gandhi was coming out of his 'silent years' with a new
strategy to fight the British. Nationalism was the
watchword. South Kanara was nationalist to the core.
Many Directors of the Canara Bank Ltd. habitually wore
khadi. Chairman Srinivas Pai himself always wore a
Gandhi cap.

Even as great changes were taking place in the country at
large, a commercial and financial ferment was working,
quietly in South Kanara district. Nine new banks were to
be set up between 1930 and 1940-five in Mangalore, two
in Coondapur and one each in Udupiand Kallianpur. They
were: the Vijaya Bank Ltd (02.05.1931-Mangalore); The
Bank of Mangalore Ltd (04.05.1931-Mangalore); The
Coondapur Bank ltd (13.08.1932-Coondapur); Tulunad
Bank of Supply Agency Ltd (02.10.1933-Udupi); the Jaya
Karnataka Banking and Trading company (14.11.1933-
Kallianpur); Nagarkars Bank Ltd (25.09.1934-
Mangalore); the Pie Money Bank Pvt Ltd (1934-
Mangalore); the Agriculture and Industrial Bank Ltd
(07.11.1934- Coondapur)' the Attur and JawaharBank Itd
(29.06.1939- Mangalore).

To be contd..
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Everyone agrees that accomplishing a good “work
life balance” is essential for optimal job
performance. Proper time management ensures
that we don't end up wasting our valuable time.
We have 24 hours in a day and spend our time in
different activities. If we plan our day and
accommodate what we are capable of doing, we
shall be able to finish our task with ease.

The present issue of the magazine is being
brought with special focus on Time Management.
In these trying times due to prevailing Covid-19
situation in the country, we urge all our readers to
take adequate precautions to be safe.

Keep sending your feedbacks, suggestions and
articles to hohml@canarabank.com
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We are living in a fast moving world. Here time acts as
tyrant as said by Aldous Huxley in his article Time and the
Machine. He says that the idea of time as hours and
minutes is an invention of modern societies centred on the
rise of businesses and industrialization. The rising of the
sun, phases of moon, and the changing seasons were the
methods to measure time before the invention of clock.
The industrialisation was responsible for division of time
into Hours and minutes. With the rise of business,
schedules and deadlines became part of life. The society
has begun to be more conscious of meeting these
deadlines and the industrial, urbanized world have lost
touch with the natural rhythm of time passing.

No timein our life

Nobody has time for anything. We believe to be in the most
modern world, highly industrialised, holding all
accessories and equipment and still we are left with no
time to live. We run behind time. Every time the time
machine stands there as a dictator and we are afraid of
him. He stipulates rules for us. At the time of invention of
time, they might not have thought it in this sense, as we
perceive time today. The clock runs steadily and we dance
to the tune as if in a trance wherein we forget to live and
run those extra milesin search of an undefined destiny.

How busy are we?

We live in a rapidly changing environment where the free
credit of 24 hours a day seems insufficient. Are we really
short of time in this mechanised world? The earth naturally
is magnificent, every creature of nature, its abundant flora
and fauna and all the lively life movements on this paradise
have to be relished by the human beings. The
industrialisation has brought its own negativism, though it
is a bi-product created by the human himself. The life of the
ancient man had been a struggle for survival and existence.
However, today it is struggle to live life to its fullest, earn
money and fame, to climb the ladder of professional
hierarchy etc. We have lost something in this furious run.
That is the time to live happily. We are not able to live
devouring the sweet nectar of beautiful moments of life
rather go behind the bitterness of a mysterious machine,
something invisible, something we never find, thinking

Special Feature

Sajeev K,
Officer,
HM & L Section, HO

that it would bring more sweetness than the one available
inour own garden.

Time moves at lighting speed

For more than two thousand years, the world's great minds
have argued about the essence of time. Is it finite or
infinite? The time, as said by Albert Einstein, is not a rigid
thing but anillusion. We are very much obsessed with time
and we know the feeling when time passes. Today turns
into yesterday and present becomes past. Everything we
have seen now will get faded to become memory. The
years flash by in front of us in a blink. No sooner did we
realise that the New Year resolutions taken are to be
implemented than the year passes away. It is all the
movement of time. The people sometimes in the close
vicinity have gone to another world. Thinking all these, we
again run behind time to catch it. But, it neither comes back
nor stops for us to be taken along with it. It keeps on
moving in the only one direction it knows. As a child we
never bothered about our time rather we were enamoured
with many childhood activities. Disconcerting stretch of
days will make us aware about the time, which passes in
front of us.

Livein the present

What has been done cannot be undone and what has gone
is gone forever. Thinking about the past will not help us out
in any away and many of us forget to live in the present
thinking about the future that some glorious things would
happen. The time doesn't wait for anyone and what we
have today is this moment and this second. In an
unpredictable world, the life of a human has no certainty.
The memorable and enjoyable moments we create for
ourselves will lead you to the next moment. In many of our
lives we work throughout the day until sunset, may be until
it becomes dark. The workaholic culture has neither
moved us towards a blissful day nor made any positive
impact on our relation with our near and dear. This time
machine keeps on moving till we realise that this apparatus
never stops and the human machine will run down lack of
adequate care. It pains us, still we run behind to waste our
valuable time. If the time you spend does not produce an
output. Itis a waste and this waste has to be dumped.
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Time and Productivity

Many times, we hear that the productivity is low. When a
person is asked to improve the productivity, he thinks of
increasing his time spend on the work. Actually, the
productivity is not directly proportional to the time spend.
The quality time spend will determine the productivity.
More over the ability to produce the product with required
quality right at the first time will improve productivity. Re
making of a product is cumbersome and time consuming. It
eats away a lot of our precious time. This has universal
applicability in any organisation and the practice of
producing substandard products and modifying it to the
desired level can be avoided to eliminate the wastage of
time in all the activities. Efficiency is not based on the time
spend rather it is the quality and quantum of the products
produced.

Time -The dictator

The time machine is like a tormenter. It orders you to move
ahead of it. However, we human beings only run behind to
find that it never waits for us and we cannot run ahead of it.
In the present scenario due to the complexity of the job
and incessant work culture we follow, we strive hard to
finish the jobs in hand; nevertheless, people become
unsuccessful in their endeavour, ends up the day in an
unpleasant note. Though we have a time management
plan to finish the work of the day as scheduled, sometimes
it may not be possible. This is due to excessive work,
duplication of jobs, improper planning etc. What we fail to
understand is the distractions coming in the way of our
target. In spite of our planning and schedule we fail in
achieving them, leading to accumulation of jobs. Therefore
reducing these distractions, which act as an impediment
towards the progress of our work is very important.

Changing priorities

Mr X, who works in a multinational national company
always complaints of lack of time in all his activities. Even
though he was hard working and is in the good books of the
boss, he never felt satisfied in work rather he finds the time
is too less to complete the work allotted to him. He could
hardly find time out of office to spare with friends, family
and kids. He was obsessed with the work in office and
always thinks about it day and night. Mr X worried about
the annoyance of the family decided to practice time
management. He made a timetable, prioritised the things
to do at office, time schedule for exercise, time to spend
with family etc. and he became happier that at least in
paper he gets time. The next day he went to office with his
plan. Boss enquired about the progress of the work, gave
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him some other
works as top
priority. Even
before he could
. finish half of the
0\‘ J 2 work, the boss
L e & prioritised some
S, 6 other work as
important. Wife
called and
reminded of
their previous
day's plan. Some
other Staff had to
leave early due to some urgency. Everything looks messy
and he ends up the day as before and cursed the work.
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Adaptability

We should understand in life that there are many
situations when we are compelled to handle different
types of problems and everything looks urgent. In these
situations, we try to do a multitasking and ultimately ends
up without finishing any of the works to the desired level.
The time management can be handy at times but not
always. In the lightning movement of things in this
capricious world, it is the transformation to adapt to the
situation is paramount for managing the most precious
time. The attention to the work is important to finish it
right at the first time without further changes and
modifications.

Attention Management
The advocates of work place management advices to
strengthen our skill in attention management by
eliminating these disruptions thereby improving the
productivity in work. It is the practice of controlling
distractions, being present in the moment, finding flow,
and maximizing focus, so that you can unleash your genius.
As we know in the present scenario with lot of work
pressure and our ride to complete the tasks deprives us the
essence of life. To live life to the full potential we need to
build a unique strategy to manage the time and most
importantly attention management towards what we do in
the present moment. The time we spend in an activity is
not important rather it is the output, which counts. Shiv
Khera has rightly said in his book “You can sell” results are
rewarded efforts are not. The aspiration of living a blissful
and happy life with adequate time for everything can be
attained with minor changes in our schedule and focussed
attention on what we do.
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Adventures of a
Polyglot Aspirant

Can we imagine to say “No” to one's own boss that too
on face when a person is undergoing his probation
immediately on getting promoted? We don't need great
wisdom to reply that question. That's precisely why this
article has been titled as “Adventures”. Your prerogative
to retitle as “MISADVENTURES” is definitely available
after you have read this article.

An Antonym of Polyglot

The word Polyglot itself sounds like Greek and Latin for
me as | am from a small village near Thirunelveli, which is
in the southern part of our nation. When | figured out
what Polyglot (One who knows many languages) means
| realised that | have remained an Antonym for Polyglot
till very long time even after getting job - i.e.,
Monolingual. | only knew my mother tongue Tamil
though | have the nightmarish experience of learning,
writing, passing English as another language in school
more particularly taught by “more than normal” strict
English teachers. Only consolation is that, many of my
friends also felt jittery about English.

Enlightenment under Tree

One fine school summer holidays, | was sitting below the
Velikathan Tree (Prosopis juliflora for Botany lovers -
akavilayati kikar / Ballaari Jaali) gracing our cows. | got a
sudden enlightenment that | should learn English.
Unfortunately, this enlightenment was not noticed by
anybody in this world. | sought help from my friend who
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visited my village during summer holidays as he was
studying in English Medium. Both of us decided, at that
time onwards we would speak only in English. As
middle school kids, we never knew the consequences of
the resolution. One auspicious day we decided to start
our Spoken English project. Both of us were insisting
that “You Start First” and that deadlock never ended.
Finally, we had to finish the whole summer vacation
holidays without talking to each other though we played
“together”. My friend stopped visiting our village
thereafter fearing this English deadlock.

As a kid, when my father took us to a tour to
Kanyakumari, | used to wonder how foreign tourists
were able to speak English so fluently without knowing
the real reasons. Later after my “Enlightenment”, |
decided that talking to Foreigners in English would help
immensely in my mission of Spoken English. After many
hesitations, | once achieved a great feat of asking a
foreigner “What is your name?” and though | could not
understand what he replied, | managed with a grin on
face and looked proudly at all my friends who were
surrounding me.

Though | managed to ask few more questions as college
student, | have developed courage and spoken few
sentences freely like “where from you are coming”, “do
you like our country ?” etc.,.But, next occasion of
speaking with a foreigner is still unforgettable to me. As
usual, I shot my simple questions in broken English. | was
perplexed to see the foreigner with whom | was
speaking, referring to a book and replying slower than
me. The book has a cover with mirror image like that of
English letters. The puzzle got resolved when he said
finally that he was from German and his English was not
good like my English. Camouflaging few facts, | took
pride in that appreciation, kept on telling my friends,
that my knowledge level of English has reached a level of
making a “White” to refer to dictionary to reply my
English questions. So the lesson is - All Whites are not
English Speakers. Please do not ask me “Whether the
vice-versaistrue?”

—— R
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Ek Duuje Ke Liye

The mellifluous melodies of Hindi songs and the movie
like “Ek Duuje Ke Liye” made me to seriously consider
learning Hindi and expanding my horizon of learning
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languages beyond English. Unspoilt by the political
advices, | ventured into learning Hindi. | could not join
any class but my cousin helped as she was learning Hindi
in Dakshin Bharath Hindi Prachar Sabha. | was panicked
by the number of letters initially but | worked hard to
learn them to some extent. Everything was like Hindi
melody song, till my cousin taught me the genders. | got
horrified when | came to know that few non-living things
too have genders like, car is feminine and plane is
masculine. My over enthusiastic nagging questions
stopped my cousin from teaching me Hindi.
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| cannot forget one gentle man from Uttar Pradesh, Sri. R
P Singh who had come on “South” transfer working in a
logistical company. He had no knowledge on spoken
English. Somehow life gave me his acquaintance as we
both commuted together to work in the same place. His
English and my Hindi was at par and hence we both
boldly talked to each other in our choice mixed with
English and Hindi, eventually my fear of talking in Hindi
reduced.

Later with the help of Bank, | passed Prabodh. But, my
spoken Hindi even now remains as a challenge for the
Hindi knowing listeners not as test of language but as
test of their patience and tolerance.

Bengaluru-—A heaven of / for Polyglots

My promotion to Scale-1 officer cadre was propelled by
my desire to work in Delhi thereby also improving my
Hindi. It was common in those days to get transfer to
North India on promotion. But, | was surprised to see
that | was posted to a village branch near Bengaluru. My
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Polyglot aspirations started budding when | landed in
Bengaluru. | would say that, Bengaluru is the most
harmonious City in our country which accommodates a
major share of population who are Polyglots. Flair of
Bangloreans in switching between more than 4 or 5
languages in minute without any hiccups surprised me.
Along with the Jerkin | bought a handy book of Balaji
publications “Learn Kannada through Tamilin 30 days”.

This time, | decided to learn the scripts also seriously
from beginning. | started with reading boards of the
buses though | had to miss few buses and end up going
late and got scolded by my boss. However, my desire to
learn Kannada was unabated. Somehow | managed to
identify “Shi” the first letter so that | can take the bus
going to Shivaji Nagar from where | can take another bus
to reach my branch.

Mosaranna vs Curd Rice

Then | braved enough to tell my colleagues that | want to
learn Kannada sincerely and sought their help in the
process. Most of them were Bangloreans knowing 4 or 5
languages including Tamil. Hence, if | do not tell them, by
nature they may switch their language to English or
Tamil to make me confortable. All of them were very
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helpful in my aspiration to learn Kannada tolerating my
mistakes.

In my first day of joining the village branch near
Bengaluru, my colleague told one boy working as daily
wager to take me to nearby restaurant to have my lunch.
That boy being school drop-out landed as daily wager
and sincerely took me to the only restaurant in that
village. The waiter told the list of items available. I heard
him telling “Mosaranna”. | asked him, “What is
Mosaranna? ” The boy with his little vocabulary in
English tried to explain something in broken English
saying cow, spice etc., | being a pure vegetarian suddenly
got an alert that whether this is not a pure vegetarian
restaurant because for me “Mosaranna” sounded
similarto Masala item. To be on a saferside, | told him to
order Curd Rice for me.

That boy with all sincerity ordered
“Ondhu Mosarannaand Ondhu Curd Rice”.

Waiter yelled at him saying
“Mosrannaand Curd Rice Eradum Ondhe alwaa Ri ?”
(Both Mosaranna and Curd Rice are same?”)

| could see everyone in the restaurant bursting into
laughter. Later when | explained this to my colleagues,
the entire branch kept repeating this funny incident
whenever we sit for lunch. Undisputedly that is the most
powerful way of learning one single word.

Saying No to Boss

My boss who hails from Shivamoga encouraged me in
my pursuit of learning Kannada until he faced a situation
which confused him to continue the support or not. One
day | was working in Advances Department. A borrower
who had been sanctioned with vehicle loan recently had
brought his vehicle for inspection, my Manager asked
me,

“Ivaru Hosa Gaadi Thandhidhaare Nodidharaa ?”
(Have youinspected the new vehicle he has brought ?)

| dutifully wanted to reply him “ 1 have not seen yet” but
tried toreply himin Kannadatoimpress him and told

“Nodalla Sir”

Everyone including him who wears smile once or twice in
a year also laughed aloud. | asked my clerk what went
wrong. She told that my Kannada reply was wrong and
explained further controlling her laughter.

Humourous Article

“Nodallameans | will not see .. Nodillais appropriate “.

My boss did not take that as disobedience and hence my
learning continued.

| also faced challenge initially, to use any Kannada word
with “Di” as suffix (like Maadi / Nodi etc.,) more
particularly with women. This is because the phrase
“Di”is suffixed in Tamil to talk to women/girls in singular
like “Podi / Vaadi”. Believe me, it took longer than
expected time for adjusting to that phrases.

Many such funny incidents flavoured my journey to learn
Kannada and finally | acquired a decent level of fluency.
Thanks to all my tolerant friends who helped me to learn
this wonderful language.

Naaki Kannada Raadhu Sir

Later after few years, | was posted to a rural branch as
Branch head. The branch is a small hamlet in Karnataka-
Andhra border. The branch though geographically
located in Karnataka, many residents of the nearby
villages were speaking only Telugu by default. My
polyglot aspiration once again gathered momentum this
time with Telugu as goal. Though learning few spoken
Telugu was easier. | could not pick up much. One day
with bits and piece, | spoke in Telugu to a villager and
happily waited for the response. | was shocked to get
thereply

“Naaki Kannada Raadhu Sir...TelugalliCheppandi “
(Ido not follow Kannada Sir, Speak in Telugu)

My Telugu mission was shattered to pieces when |
understood that my Telugu speaking also sounded like
Kannada. | did not dare to speak Telugu after that.

Mission Frangaise

To keep my Polyglot aspiration alive, | found a new target,
a Global language this time for a change. Inspired by my
son studying French, | also started learning French. But,
this time, only through an App:called Duolingo. | picked
up stars, marks ete., but my French mission is only in the
primitive stages. “Le voyage est long”..So French people
visiting India need not get frightened:.

It is truly a wonderful experience to learn new
languages. This makes our thinking horizon to expand. |
would say that everyone should emulate Bangloreans
and learn at least 4 or 5 languages. God is kind and
generous. Life is Beautiful.
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Presently the World is going through an unprecedented
crisis due to outbreak of novel Corona virus (nCOVID19)
pandemic. The endeavours of world Governments to
contain the spread of Corona Virus have curbed the free
movement of human resources and materials. India,
whose industries are labour centric, is currently
witnessing a phenomenon of reverse migration where
the migrant labourers in huge numbers are repatriating
to their home towns and consequently the employers
and industries are facing acute shortage of manpower.
Further the lock downs imposed by the Government
have also created difficulties for movement of raw
materials and stock.

These unprecedented circumstances have left several
contracts unperformed and unfulfilled leaving the
parties under the threat of claims for damages and
compensation. Several cases have been preferred before
various Courts across the country in this regard
especially in relation to Bank Guarantees and other
issues related to Negotiable instruments and arbitration.
However taking into consideration the gravity of
situation the Courts have preferred to take a lenient
stand and have excused such non-performance as an
event of force majeure.

In Black's Law Dictionary the term “force majeure” has
been defined as an event or effect that can neither be
anticipated nor controlled. Courts in India over the years
have given widest meaning to the term force majeure
with intention to save the bona fide performing party
from the consequence of anything over which such party
has no control.

In general practice force majeure clause is incorporated
in the contracts to cover extraordinary events or
circumstance beyond human control wherein both
parties are absolved, temporarily or otherwise, from
contractual liability. This clause essentially frees both
parties from liability or obligation when an extraordinary
event or circumstance beyond the control of the parties,
such as a war, strike, riot, crime, epidemic or an event

Force Majeure”
and Novel Corena Virus

Legal Column

KV C Janaki Rama Rao
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described by the legal term act of God (hurricane, flood,
earthquake, volcanic eruption, etc.), prevents one or
both parties from fulfilling their obligations under the
contract. In practice, most force majeure clauses do not
excuse a party's non-performance entirely, but only
suspend it for the duration of the force majeure event.

Where no such clause is incorporated in the contract,
then Doctrine of Frustration as envisaged in Section 56 of
the Indian Contract Act 1872 applies which provides that
an agreement to do an impossible act is void and no
party to such an agreement is bound to perform any of
the obligations under the agreement. It is pertinent to
mention here that the performance of obligations
should become impossible permanently. Where the
impossibility is temporary in nature then the
performance of contract would depend on the nature of
the contract considering whether time is the essence of
contract or not. For e.g. a contract for sale and purchase
of land cannot be held to become impossible to execute
because of lockdown but postponed only for some time
unless specifically provided in the contract otherwise.
However if the party is otherwise able to perform its
obligation but has struck in financial crunch or economic
hardship then he may not be able to take the benefit of
force majeure as that is not something over which party
has no control.

In the recent case of Halliburton Offshores Services. V.
Vedanta Limited 2020 SCC Online Del 542 the
Honourable High Court of Delhi has held that lockdown
because of n-COVID-19 is in the nature of force majeure.
Ministry of Finance has also notified vide its notification
dated 19.02.2020 that disruption because of COVID-19
lockdown should be considered as a natural calamity to
invoke force majeure clause.

The response of the Government and the courts
recognising the COVID-19 lockdown as a natural calamity
has proven to be a silver lining for the already stressed
businesses considering the current scenario.
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Why dowe procrastinate?

| still remember my MBA project submission during the
early 2004. We were given 6 months to complete the

WE
PROCRASTINATE ?

thesis work and submit the project for final grading. | was
confident that | would be able to exorcise the phantasm
of disillusionment shrouding my “lazy” self and be the
first one to hand over the completed project work. But,
confidence is often the garb of naivety and for perpetual
procrastinators like me it becomes the veneer for self-
deceit. 6 months soon became 6 weeks and one fine
morning it dawned on me that my thesis submission
date is the very next day. 200 pages in less than 24
hours!! Suddenly my tepidness gave way to a vertiginous
flow of energy and vigor. “Yes! | can do this”, was a
persistent self-affirmation which | felt ricocheting inside
my head. But the truth be told, | was far away from what
you refer to as “Compos mentis” (in full control of the
mind). | was panic stricken, febrile with the looming
sense of failure and clueless as to how to proceed. But
somehow | did complete my thesis work on time and the
next day when | went to submit | felt a rare sense of
accomplishment, which was quite unfortunately
ephemeral! Within a week's time | got a call from the
research desk stating that my thesis was the “worst”
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they came across so far. Well, no surprises there!! But
this whole incident set me thinking. Why did |
procrastinate? Why did | find it so hard to
stick to the schedule? A whole lot of
cogitation, brain-picking and reading
about the purported subject brought me
to this conclusion that the brain of a
procrastinator is differentially wired.
Thereis alot of instant gratification going
on in the procrastinator's brain, which
makes him/her to interrupt their
productivity and fill it up with deviant
distractions. Let's understand more
about this.

You have ataskto complete and thereisa
deadline fast approaching. A non
procrastinator would find it not hard to
stick to the schedule and complete the
whole process on time. But for a procrastinator, things
happen in a different sequence. When we
(procrastinators) sit down to work we get inexorably
pushed towards possible distractions. A pop up message
in whatsapp about the histrionics or idiosyncrasies of a
popular actor/ actress might push us in that direction.
The instant gratification component in our brain says
“what's the big deal? Go ahead and read it, it's not going
to do any harm!”. But the moment we start reading this
innocuous message , unknowingly, we will be pushed
into this vortex of time consuming, yet useless,
escapades which ultimately de-tracks us from our
volition to finish the job on hand. The end result is a
disaster — a very unproductive day. This pattern
continues until we consciously become aware of the
workings of our brain/ mind and take steps to counter
this phenomenon.

The instant gratification process that happens in our
brain is so powerful that people often compare it to a
playful monkey that has taken control.

—— R
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Procrastinator's Brain

Rational
Decision-Maker
~  Instant
/ Gratification
Monkey

When the rational decision maker in our brain says “Let's
do this now!” the monkey says “Nope! Let's see what
Amitabh Bachchan (arguably one of the most googled
Indian celebrity) is up to!”, and within no time the
control shifts from the rational decision maker to the

gamboling monkey.

Sowhen your mind is vacillating and hopping unwittingly
from one thing to the other, instead of concentrating the
jobonhand, just realize thatthere isa monkey at work.

But let's not be disappointed as there are ways to tame
this monkey. The procrastinators' world over, who has
learnt to deal with these alluding thoughts & instant
gratification, recommends three simple steps as a
possible solution.

1. Beingaware: As | mentioned earlier the primary step
to resolving procrastination is to understand/ become
aware that you are one. If you find yourself discarding
important tasks and filling up your days with
inconsequential and frivolous stuff then realize that you
are treading the path of dithering work. The sooner you
realize this, the easier it would be to make amends with
your commitments and promises. Setting up a daily task
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schedule, prioritizing and maintaining a system of self
made deadlines and targets would go a long way in
keeping us on track.

2. Knowing why: We need to understand the reason
why we chose to procrastinate on each occasion. A self-
analysis of such situations would throw lot of light and
would definitely enlighten us as to why we chose the
“flight mode” rather than the much warranted “fight
mode” and also what exactly triggered these emotions
in us. It can be due a plethora of reasons starting right
from being uncomfortable with the job to the point of
being overwhelmed with the responsibilities that we
start questioning our own capabilities and
competencies. It can also be due to an overload of tasks
which often muddles our mind, making it hard to find a
starting point or a framework to begin the work. So, it is
imperative to understand the reason behind our
procrastinations and take concrete steps to overcome
our chapped confidence and chaotic work style and
usherinorder and sophistication.

3. Being tactful: The only way to be ahead of these
inefficacious instant gratification is to set objectives and
tactfully reward yourself on completion of each tasks. It
might sound like feeding your own ego, but the fact is it
works! Everyone needs some kind of appreciation and
consistent egging on to be motivated enough to
complete the task. When such niceties do not come from
the place where it is expected to come, you graduate
yourself to the role of the rewarding entity and tactfully
reward yourself for works / tasks where in you have put
your time, efforts, energy and competencies at work.

These are just tips of the ice berg. There are umpteen
number of ways by which we can stop this habit of
procrastination and get into the groove of using time
productively.

As we explore and experiment with various strategies
towards working differently and efficiently, do
understand that getting over procrastination completely
might take time and it just does not happen like an
overnight transformation. A habit once developed
becomes hard to break but with doing our part and
taking steps in the right direction we can surely gravitate
closer toovercoming theills of procrastination.

“Remember an action today can prevent a crisis
tomorrow!”
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Special Column - Sports

Meet our Sports Star - Mohammed Saif

In conversation with Sri P Srinivasa Murthy, Manager, Sports Cell, HR Wing, HO

Sri Mohammed Saif, who joined our bank in 2017 under
Sports Category, has been a member of our Bank's
Cricket Team and played a stellar role in our Bank
winning the Karnataka State 1st Division League
Championships 2018. Before joining the bank he had,
the reputation of scoring a half-century in the Raniji
Trophy debut for UP State Team and representing India
U-19 team. He was the highest run getter for Uttar
Pradesh State Team in the Ranji Trophy Championships
2019-2020 season. He accumulated 571 runs. Fondly
called as “Saifu” by his Bank mates, Sri Mohammad Saif,
is an elegant left handed middle order batsman & useful
left arm spinner. Sri Saif's batting style reminds us of
former England stylish batsman Mr David Gower, who
was renowned for his stylish and graceful batting —
Maximum results with minimal effort. He is presently
working at our Head Office Staff Administration (HOSA)
Section.

1. What inspired / motivated you to take up the
Sport?
My Father inspired me to play cricket. He was a
League level cricketer and is very passionate about
the game.

2. HowdidyourSports career start?
In my backyard, | used to play with my cousins. My
father saw me playing and decided that | should
pursue Cricket and admitted me to a cricket
academy.

3. Where did you study School / college and how was
the quality of equipments / infrastructure /
facilities, when you started your Sports career?
What were the kind of obstacles you faced in your
early career?
| hail from Varanasi and my first school was Little
Heaven. From 9th Std onwards | joined the Sports
college, Lucknow, where former Indian Cricketers,
Sri Suresh Raina & Sri R P Singh studied. The Sports
College, Lucknow is promoted by the UP govt and is
the best place for any Sports person to shape his/her
career. They provide books, Uniform and best of
Sports Infrastructure and facilities. Being away from
my Home was the only problem faced by me.

4. Did your parents pressurise you to focus on

studies? How did you fare in studies?

No, | was very fortunate because my parents,
especially my father never insisted / enforced that
Studies were the 1st priority and always supported
me to take up Cricket as a profession/ career and
studies can be second priority. Nevertheless, | was
very good at studies and completed my graduation.

5. Did anyone from your family / friend or a Coach,
help youinshapingyour career?
My father was my first coach. He used to take me to
the stadium for practice every day. After joining the
Bank, one of our former Bank team players,
Mr Syed Rashid Hussain has been my Godfather. He
provided me Home, food and everything that |
needed, away from my home. | shall ever remain
grateful to him and his family.

6. Who played along with you in your junior days?

During the initial phase of my career, Sri Amir Gani,
who represented India-U19 & U-23 played with me
in the UP local matches. When | represented UP in
the Junior U-16 & U-19 matches, Sri Kuldeep Yadav,
the Indian Chinaman bowler played with me and is a
very good friend of mine. When | represented India
U-19, | played alongside Sri Sanju Samson, Sri Vijay
Zol, Sri Deepak Hooda & Sri Shreyas lyer.

—— R
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What were your achievements before joining the

Bank?

¢ |wasthe highest run getter in the BCCI U-16 Vijay
Merchant trophy in year 2011-12 and got the
Polly Umriger National Junior Cricketer award
from the BCCI.

¢ In the year 2013-14, | represented India U-19
teamin the quadrangular series in Australia and a
bilateral seriesin Srilanka.

¢ During 2014-15, | made my Ranji Trophy debut
and scored 87 runs against railways. Incidentally,
Sri B K Venkatesh Prasad, former International
Cricketer and DGM of our Bank, was the Coach for
UP State Team.

What are your achievements after joining the Bank

and how did the Bank help you in shaping your

career?

¢ |have been playing Ranji trophy for Uttar Pradesh
for last three years and in the last seasoni.e 2019-
2020, | was the highest run getter for Uttar
Pradesh.

¢ The Bank apart from providing financial security
has helped in shaping up my career. | got
opportunity to learn skills from a host former
National & International Cricketers like Sri B K
Venketesh Prasad, Sri Sunil B Joshi, Sri Mansur Ali
Khan, Sri Bharat Chipli, Sri CRaghu & our Manager
Sri Srinivasa Murthy. Incidentally, | had the
opportunity to get guidance from Sri Sunil B Joshi
and Sri Mansur Ali Khan when they were the Head
Coaches of UP State Ranji Trophy Team.

Which is the most memorable moment your career
till date? Similarly, share your most bitter
experiencein Sports.

My best moment, till date was getting selected to
play for India U-19 for the tour of Australia. | was very
disappointed, when | did not make it to the India
team for the U-19 World Cup.

Injury is part and parcel of any sports. Were there
any injuries during your career and how did you
regain your fitness?

| had a bad attack of Tuberculosis after my 4th Ranji
trophy match and it took me almost a year to recover
and re-start my career. It was the most challenging
period of my life and | am grateful to my family &

11.
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friends for helping me recover and regain my original
fitness.

What are the lessons that Sports has taught you?

Be humble, Never give up, Keep working Hard,
always be on the top of your game and this game is
not easy.

What are your hobbies? Apart from your sport, do
you play any other game?

| love football & | am a big fan of Mr. Cristiano
Ronaldo.

What is your advice to the parents of whose
children wants to pursue a career in sports?

My request to all parents is that if your child wants to
play any sports, just let him/her play whichever sport
they want. Please do not pressurise them to focus
only on studies because sports itself is the best
teacher it teaches us things which no notebook or
textbook can teach.

What is your advice to an upcoming & budding
Sportsperson?

Just enjoy the game as much as you can because this
is the best feeling in the world, doing what you love
todo.

Shreyas -April - May 2020 T
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Time Management
Keyito Efficiency & Productivity

"Time is free, but priceless. One cannot own it, but one
can use it. One cannot keep it, but one can spend it. Once
one haslostit, one can neverretrieveit.."

Time is a subject of serious discussion in ordinary life, in
philosophy and in Science. In Indian Philosophy, Kala is a
living entity sometimes personified as Rudra or Siva who
devours or consumes creation in bits and pieces, which is
what Time is. Time means consumption. In Science, Time
is part of Space, both of them forming a single entity
called 'Space-Time Continuum.' There was neither Space
nor Time before the Big Bang, a name given to the
moment when the creation of the Universe began. In the
ordinary sense, Time is what the clock, the sun, the

moon, the earth, the seasons, etc. signify by their
movements. There cannot be an absolute definition of
time. In ordinary life, time is measured in relation to
events happening and work done. The pastis time that is
passed, the present is time at hand and the future is time
ahead.

Time though appears beginning less and endless
acquires limitation once some task is set against it. |
brush my teeth in 3 minutes or take bath in 10 minutes
means | have congealed time and UNITISED it. This
unitisation of time is useful in day to day life to define and
valorise different activities. When there is a single task, a
timeframe becomes necessary in order that the task is
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not stretched or shrunk inordinately. When there are
many tasks to be done, one need to prioritise and go by
deadlines to each task so that all of them are finished
according to specifications set. Thus fragmenting time
has practical benefits.

Today we are living in a complex world where time is at a
premium because the range of human activities and
pursuits have increased beyond imagination. Unlike the
simple, leisurely, countryside life of olden days, modern
life has put greater pressure and demands on time. In a
mechanistic world such as the current one, everything
has to move in step with time before time-out happens.
It is in this context that time management assumes
importance.

What is time management? It simply means organising
one's time in such a way that one's efficiency, work
quality, productivity, and output are maximised, the
stress factor is minimised, the work- life balance is
idealised, and the leisure and relaxation period is

—
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optimised. Time management is necessary both in
personal life and in working life. Its value is
proportionately high in corporate life.

In ime management, five things stand out.
Organisation, Prioritisation, Economisation, Planning
and Delegation. Organisation refers to a well-honed
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work system where the goals are clear, tools are
effective, and housekeeping is spick and span. When the
objective to be achieved is definite and clear, there is no
chance of straying in doubts and confusion. A task is
much more easier and smoother if the tools are at hand,
ready andin shipshape.

Prioritisation sets clear distinction between exigent,
urgent, important and emergent tasks. Exigent tasks do
not happen always, but one has to be well prepared for it
at any given time. Urgent tasks are important tasks with
no elbowroom to manoeuvre. Important tasks are those
that matter most at all times and cannot be
compromised timewise, among other things. Emergent
tasks are those which are waiting in the wings for their
turn but cannot be pushed back.

LT

LA
§
ACHIEVEMENTS
k4

To illustrate with a homely example: On marriage eve
night, the electric system broke down in the complex
where the guests and host were housed. Nothing could
proceed without light because the preparations start
from almost midnight for the marriage in the morning.
Vegetables and grocery for marriage snacks/meals had
not arrived because the lorry carrying them had broken
down midway. The priest who would conduct the
marriage had an accident. The reception music group
was held up due to cancellation of the train. Now
restoring the electric system is Exigency. Making
alternate transport for vegetables and grocery is
Urgency. Arranging a substitute priest is Importance.
Finding a music band locally is emergent ie. about to
come. Since the reception is in the evening and music
can even be done away with, the issue can be placed
down at the end of priority list. At corporate levels the
equivalent situations are more serious and at stake are
cost, profit as well business reputation.

Special Feature

Coming to Economisation, it refers to getting the task
done with minimum efforts with maximum results.
Economisation is the hallmark of efficiency and
productivity. Any task well and neatly executed
conserves both time and energy. Like monetary
investment, investment of efforts and time should be
wisely done because in the long run time has the same
value as money. For this, expertise has to be developed.
If potter who produces one elegant vase in one hour
produces two vases of the same elegance in that one
hour, thatis Economisation.

Planning is an essential ingredient of time management.
Drawing out a plan provides clear vision and arms the
mission with additional strength. It is the same as
strategising a war or working out its logistics. It is said
that Napolean won the battles in his mind first, and then
in the battlefield. Planning clears all mental cobwebs in
advance and presents a well laid-out path, which is
easier to tread or march upon towards the already set
goals. It is to be borne in mind that planning should
include possible substitutions, even deviations and
shortcuts, in the case of contigencies and unexpected
setbacks. They callit Plan B, Plan C etc.

Delegation is to time management what is check-in
baggage to air travel. One cannot carry the whole of
luggage with one to on one's seat. Similarly, one has to
learn to pass excess baggage to those who are meant to
handle them. Let multitasking be left to octopuses.
Centralising all functions and decisions either out of lack
of faith on others or out of a false sense of one's own
perfectibility is self-defeating. It may even end in
overload, tripping and even total burnout.

Talking of stress, an important goal of time management
should be to create a decent quantum of free time for
oneself to relax, refresh, recreate, and recharge. Coming
out of the daily grind at regular intervals, taking break
from the routine, leaving the brain fallow now and then
is imperative from the point of view of both physical and
mental health. At the end of the day all sweat and toil is
to find health, happiness and self-fulfilment. If work is
the current account of time management, free time is its
savings bank account. Never have an overdraft account
in time management! "It is not enough to be busy," said
Thoreau, the American thinker, "The question is, what
are you busy about?"

::x;g«: :'fg:u: ::i;gx-: ﬂ:g;xt ::\:‘:'3::: :»:%5(:

s pe—————— CETTICETI—




dotel db Canara Bank

(HRA TER FT 3UHHA) (A Govemnment of India Undertaking)

e -
3TATE 37U 3T # helm iR o g €1 &t of 786

T U g el @ aref W forar o “uw Wt F gEd
9T H AT AT Ggd hieT HM ¢ M T Y qr
w0 off Tl arat i Siw-die orgare Bt € Tt dahan”
Fghad! AU o forar or ‘#0492 gow rfvmd &
o Spe wRfds Tuf &1 @ v ¥ Tad 9w 7
IATE T 9T T T 1 B
I TS HI THY faferam Fuw
T 310 O W forar o “Fr e o
%o U8 a9 8ld ¢ e gad
WIS § ®UTA AT ITH U A
EHECEREETIEAN :

ITATE d T TH U1 ® W |
ST T B0 | =, A, H,
e o oIy oik = | 7 zafoT
fh erfea wmwaY, e
MIZIHT, TeF TYE I STTATG T TUTaT Tl T
HIAT & | TN M T & S TaG Fgaqut 91 &, T8
dicd &t 7, afcw T HF T | TH 9N F gEd amr F
3IIE HIT THY T€ Weaqur ¢ 3 g wmr T e
fohaT ST &1 & SHAT Hehow T gl W # diw-dia I
ST | 36 folT I 3Maxas ¢ foh 3Tares il Ueet favg
T ST 2l S 36k 918 <1 ATt 1 F 2 I8
A 39 © ok 98 TS o & foe fRar ST T 8 97
T IRl ME © 9UST TWah | 817 39 Hiedr 9
Tahd & | 3T (o0 T Al are T&T & 7 31 Tt
ST T AT T | SIS el T el dfcch Heheursi
FEA T | TeT 5T g g 2 |

[CICRCIERCICE
QU S # TfEr § g9 e off | 9@t A sresr-q 8

" Sraw it - 7% 2020

Eilkercerin

N yauH

TTHIST et

TR, SEl e 31 faval W W 9w gt off, 9
enga Ao st off | et gt ol w enfden et
Rl o o | geg 92 R ifRwd oo g o g
31 ¥ A7 WA, TR wfa enfe Hifs vy fafer o of vy
o

I o eed—agerd fafer 3 wRma it ufhar ® afids
BT =T € | IS RN Bl
T URmEd BRET 9N &
ey F weAar or | fafer &
o 7 off wRE’ i Srerarer
oaf | ¥ 3MUST HUAT AT
rareftar (SI9T) BN o 99
fafer < wmer SFUsT g o
A gehter, Ufsd 3
Hrerat onfe Tt S Famractt
U SToT Rl HHSAT & | 36
T W ITATE FeTddl odr o | et g ht fafer yomedr of
GRT & @] T T2 oft | sAf W, gehier 3T ST A
T T Y T | a1E W SRAT T e TE g E |

UST SAA-aTT Fehier SUST & Weaw & A o
TeheAl i Ot o | ot et & gearar ST o |
Tz yuTTelt Ut off e 3rgva g% | gafor fafear
uifefame 3 eReat 2t o ofd # ge e e fear o
g Haet fafer 3 ergare aRdrg st # gl e
ST | ¥ 1820 ® ¥ ST {31 T “Every regulation
with marginal notes, shall be translated in the Persian
and Hindustanilanguages by the translators.ﬁﬂ1830

T HRET T 2 T i S & wh i o ardte
AT W, G S BT el W, HRET et
IR |



dolel dd Canara Bank

(HRA TER FT 3UHHA) (A Govemnment of India Undertaking)

fafer argare - URfvew v

& &t fafer sregractt @1 Gue i Gy YEEe S
Al %ﬁq&rq@rﬁm‘—rﬁ%‘ (Glossory of Judicial and
Revenue Terms 1855). 1961 s‘ﬁwwﬁsmﬁ M T
AT T8I TEAT I RAE A fafedr reraett dan
HET o1 | |9 1970 # fafer 2reqraredt s wahra gam |

S CEC)

TN scarfe & e oiig dehdieht 31 o = vatg
e e 3= fafersr 2res el aor aftwrs i & '
o yamifRra foRar €1 9 1968 ® W fAwior &t Are
3T 15 T4l | U7 STaRIGHT 7T Ul &adh e el el
IO i E e & B & ar-any anvd it o
3merfah TS | dahvichl JTeeTaetl T foeh 2T arar—

T TR THT-HHE T Erar o &1 ¢ | fafer zregraet
T AT i BT & | T gfee | fafer ares <t s
A 2165 ferah yaferd & | o off fasmr + fafer zreg =t
iR AT & | TEE SR 98 © & 9 w3 9
ferziwor an1fe wut 1 fAeares T Usdr & a9 & Bt 31
< T Uit & &R Tl USd | TAN <31 H Ugel &
T 3T Y fafer Zreeraett off @@ T See Ut
TACT & WT ¢ ff 3R ST AeTg 3T BIfei 1 gia ar
HehaHT T BT thaell 21T | I5ad A g&a@d 3 g2t
TETCTT o 37T Jaiieh 29 WIE 3, |9 1978 W fahar
T | 3mefie wide & SER S fafdr Freraet AR
Y TE T, IEW TEhd el i At 7 | g fafer
TST ST WTEMRT 3t T &l Tehel |

3TATE — THR T ¢

A WItd & a1g I —ashiat 2reeraet o forg
218 WA § T 1950 H ARG @t are i
TG Y T 1952 § IH arS o dcaraed # 2reraett
fRmfor &1 1 URY gem Ta: 1960 # Hhwid ol
fezmera it T 231 39 U [ seEd W dun
Frarae St RN 3eg W 3w o g e
T, f T 3629 Ush 3R doAlfHeh qeT dah-teht Jragractt
ST 3 T 1 o foTl, STTEIR U T o 3T gadt
3T i 3rafd o ol A 95 ahourelt & o
T RIS 3768 T T ol

T 1962 ¥ 1. AT fH4E HIOW i ST § daah
T IR STeIraeit ST shi €ATOHT 6t T8 | a3+
TOT ThvIeh! 2TeETaeAT AT (HwEdier) =t 3iv g
g AT Wt & deiHer ST deReteh 3T i
TR Ta 7T 2Teal T fAehTa hedr &1 1Ot T |
AT Th o I A FTeTAT STAT 3 71 <ht AT 2marstt,
gr-fas, aefady, TaTRTe, $fY, smgfiaT qer

Qe 2T TERTRT fohdl 1T Hh |

2NeETaET AT qe f&fe T=at & wifia Ter srarefuar
AT UIT-Y&dah Heal o TUfad T T 31F da gl
UTeT-JE&dehi o1 YT fohdl ST T 21 38 Sifdie®
& 9t o ®0 § T WresH, wafEren aur uA-
ufiiereit U St G TEd St S ahdt ¢l AT
IR FreerEett, fAunfia seEferdr qear gemats
TRIGET A0 AT T AT o S YA 2 Freeraett
3TN ¥ I qhd TS JTTCA S eh shl T o &t
21wl 2000 # @A F THT FEAT Fg FH GH W
JauTEe YRR oA €1 39 dadse WX AT & fawy
it e R <At wrrett & gl SieR < e & qer
e Heeaqu favar s Freraferar off Suerer wudt T 21

fafer st WTST UG ST |TEoT At A

fafer ¥ Srearaett & erafer geud@ Tor Afzed srefaar &
(precision of meaning). fafr ai‘:rﬁa'{iraﬁ"% M < H
T &, Heheaw e 3ifda 20 & | e WA Jaer § e
ThoqTe & o0 Teh WM 31 ol AdeR L dahd ¢ |

e fafer = &1 3 570 aw el e |

3q EIUIIQj Ordinance, Mandate, Writ & Injunction. <R
2T6E YAd: T AT 9T 21 Ugd hid ¢ | TR Udeh &
fafarse sref qemgET RS |

3TEATSIT 31ET Ordinance MG 33T ST et =,
I NS & Tay W T2Ufd a7 T<qured 51 Haprer
W%IWWMandateﬁm%?ﬁ'ﬁéa@
o AfIAR THaTe Wl 9 T o fohdt wewm
TS T 3TAT U3 il O oAl ok qael T a1 3T
o & fow <ot 7 1 Rt S <mem & o
el AT ot wig AR @ & & forg off 51
R ot 33T faar ST |

Shreyas - AprilMay 2020 s




dotel db Canara Bank

(HRA TER FT 3UHHA) (A Govemnment of India Undertaking)

et 3TeraT Writ Tt < arerd a1 fhdt S=r =ararerd
o1 faaT g3 a8 omea & S srefiuey =rae & ot
Aet it GaTE 79 q% T W@ & ot w2 99
Fa =T AT 47 S <Al 3§ e § 10T o=
Tehe THIT

Injuncﬁonﬁ@' e A1 Fur g Rt wm A e
T 3TeraT T o oI el ST 1

ﬂgdlqﬁ HeTds T (Tools for Translation) :

3TYATE o & § UfAfeT U gt 5 @ & | 37gae faam
% T T I God ST ® @ | GO ST | 3Targ @
MM 3 TET &M AN & | W 3@ Iag
S T TRA g g g e |

3are & foIT Teras Amft it 9 g4feiT Sadt ¢ &
AT ht dfech &TFdT HIfHd 2t & | T e 3qaesh
G AT ST e WINT & 310 sl URIT Wel 2t |wey, i
ff ST A T HHa T S | U A 3w T
HHCIATST sl IEEAT & @l ¢ | 39 oI 74— 3165
TE TR T 1 98 §9a T & R A erqanes 77—
% d g 1 iR faE 2 | eraes e i
&1 1 FRIwsT 2 Seeht wravft =it srare sees o s
G I | I U7 AT G TS O% 3rfereR Srfers e
e I | e rT e ) o B el D s L S A B
QT e gt 21

3TIATE T Ufhal § §aE Tger Yo WA T Tt @
3Tt T WA USAT ¢ | STel favd g%e ¢ def A9y W
TRl STodTer Had Yol it Maxaehdl Ugdr & | STaf

S CEC)

fordlt ar fawr &t 3irer WAt S 3TaTe T USd ¥,
FEl 3Ny Haw Tor ff U Usd & | el |Hg e &
fore fonelt WAt i1 iU aTe el ¢ J8f 39 fawg
o fora fas shrar & oSt agd SHaRrd et & |

IToheT A famfae areit # enf, @i, 23fw, e,
T, oteifisht onfd 22 e & forxd fosm aiar Suetsy
T | Yo Tt AT AT THST A % U3 39 A e
WTNT o 3Tea) AT Tl TIT Ul ¢ | Rt 31eg hiar geet
TEEA T & | 9Hd: 3 el | TH-Ush 3 o5
e o7l T ST 2 | Sk UET Rl Sl Tl @l |
TTd 3T6g, TTeTd TET Gl SIS o | &l AT # e
€ | ST YHTMIER 3o 21 G <141 Sarce il HH
2 1 39 foan &y o, tfoetfde itz uataardt s
e FeAAM S Hha € |

ST STgaTEa fae S giafieht o &fF # 3T{are & &
% forT o 31T off & 1 fafer 3 & <t of v @ Ot €
T | Ueh 21 deheiteh! 2162 fAfeer qer-iteht &=t 7 faferer sraf
T G BT 21 AT T T I i Rt 31
fier @ 9z ARARd AT H FHT 3 g & #
Sfrerar off st |

IS A HA H GO HA F T HY Grefh
Ters it off Sueter § | e gigetey, Hhewy e
TS IR ¢ | Uah 1 €T [T T I o 57 99
vite it Seqre T forehre wea ¥ € R €, A 5 waliAr
i T # 3T<BT THATG AT T U |

SUHENR :

2[E # TAET o7 o ST 31U My § el 3 faA
TEF 21 eFfed Gl ®, el @ died o fEe &
IFIETO 2T 3Ma3da ¢ | fafer it o o yra: uh-us
FTTE TH-TH HiReT a1 % & o forar Srar ¢ |
T T a1y o7 21 & 31 7o ST areI 2 ¢ | SanT
3T 3T STIATE A USdT & S qof a1 o |
TaRT Haer ot e T usdr & | safor fafer i
¥ srgaeE # AR F foww o AR | e
IATEE I AT UfaT 7 ot AT HET enazash giar
¢ | 3T STTaTeeh H UTdwT Tt AT 3787 373aTg &l aie |

=iy =il =i = P = £ T, %

2 3 3 3 34 3

— R T



Cartoon

Mom, YoU ALWAYS
TELLYME,W:!: /Z
IS THE T1me To EAT

INE MANAGEMENT ' S'NW Pl-w; WM.
STANDS SUSPENDED TV Sl:‘EEP T, &
WHEN SHE \/O'U NEVER TEL-

__?!E!DSES v ME ... .

)41 —_— [ Shreyas - April - May 2(;?



dotel db Canara Bank

GIRT TSI HT 3THHA) (A Govemment of India Undertaking)

Themes toshapeglobal
economy'post Covid-19

The World today is fighting a two pronged battle against
the impact of Covid-19, minimizing the health risks and
infections from the pandemic on the one hand and
containing the economic damages, while trying to keep
the economy afloat on the other. The economic damages
inflicted because of Covid-19 and the consequent
lockdown imposed by major economies including US, UK
Eurozone, China and India is expected to be immense,
leadingto a contractionin world GDP growth.

The deep economic impact of the pandemic has been
well acknowledged and is being much talked about.
Hence taking a step forward, we try to look at the future
of the global economy post Covid-19. This pandemic is
expected to create a new normal and change many ways
on how economies, business and markets operate.
Hence we explore five key themes that are expected to
shape the global economy once the pandemic fades and
the world adjusts to this new normal.

Further deterioration in US China relationship - US and
China were at loggerheads even before the Covid-19
pandemic hit the world. For over two years, increasing
round of tariffs, restriction on business (eg Huwaei),
heated exchange of words (US called China currency
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manipulator) and several rounds of failed negotiations
were the highlights of the diplomatic ties between the
two nations. However, in October 2019, US and China
reached a tentative agreement for the "first phase" of a
trade deal, thus providing some solace to the persistent
trade tensions and providing a breather to the markets.
However, with the emergence of Covid-19 and China
being the ground zero, things have again taken an ugly
turn. The resentment in US toward China has increased
sharply, triggered by the stand taken by the US
administration led by President Donald Trump to
attribute the blame of the pandemic on China. Recently
US imposed new restrictions on Chinese tech giant
Huawei to use American technology. All this suggest that
another difficult phase in the US China relation is in the
offing and this may act as next round of negative trigger
for the markets once the pandemic fades.

China's dominance in global order to remain unscathed-
In contrast to popular opinion, China may continue to
enjoy a dominant position in global economy,
manufacturing and trade. Opinions that China may lose
its hold over the globe is based on two prepositions- First
is the damage to its own economy due to the pandemic
and the second and stronger one is the negative
spotlight on China and worsening diplomatic ties in the
current situation. The latter has led to expectations that
companies may stop doing business in/with China,
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economies will sever trade ties and China will be
isolated. However, this may not be feasible, not at least
in the short-run given the hold China has on the global
economy currently.

To put this in numbers, China is world's second largest
economy, presently accounting for the largest share of
world's manufacturing output (28%), world's imports
(15%) and second largest share of world's exports (8%)
and oil consumption (14%). Hence for the world, it will
not easy to replace such dependencies in the short run
without creating imbalances. Further, in 2020 China is
among the very few economies that would still have a
positive growth rate (besides India as per IMF) thus
suggesting that the country will continue to add to its
output while most other countries are expected to see a
decline.

A strong blow to globalization- The world has seen an
increase in protectionist policies in the last half decade,
with developments like Brexit, US China trade war, US
immigration control measures and rise of reshoring in
Japan. The current pandemic underscored the risks
related to concentration of outsourcing to a few regions
as well as the fallouts of an extremely globalized world.
Hence de-risking supply chains will be a key business
priority and more inward looking policies, with focus on
strengthening domestic driver will be a key theme of the
post Covid-19 world.

Increase in income inequality - Covid-19 will eventually
fade but will leave behind a world that is expected to be
more unequal in term of income and prosperity. First,
the lockdown in response to the pandemic and the
consequent disruption to businesses has led to huge job

Econ speak

losses across the globe. While businesses are gradually
gaining back normalcy; having employment back to pre
Covid-19 time will take much longer. Second, the current
pandemic has forced businesses to innovate and adopt
more digital avenues to sustain profitability. According
to a Mckinsey report, automation could eliminate
around 236 million jobs in China, 120 million in India and
73 million in US by 2030. Unemployment is already an
issue at large across the globe and a faster pace of
digitization will aggravate the problem, especially for low
skilled jobs. Hence, higher unemployment and greater
income inequality is likely to characterize the post Covid-
19 world.

The changing face of healthcare - The Covid-19
pandemic has brought to the forefront the issue of
inadequate healthcare infrastructure and capacity,
which has hitherto been sidelined. In developing
countries like China and India, immense thrust is given
on physical infrastructure like roads, railways, power and
bridges, while government spending on infrastructure
remains muted. As per World Bank, in India and in South
Asia, expenditure on health accounts for just 3.5% of
GDP compared to a global average of 9.9% and 17% in
US. This definitely will change if the learnings from the
current pandemic are put to use. A specially designed
fiscal push from the government in public health, with a
wider social outreach, especially in developing countries
is the need of the hour. Further, easier regulator
processes for private sector health facilities will also
complement the emerging health needs. This will make
the world much stronger, confident and prepared to
tackle a pandemic of this magnitudein future.
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Banking news

APRIL 2020

Non-food loan growth declines to 7.3% in Feb:

The pace of non-food credit dispensed by Indian Banks
decelerated to 7.3 per cent in February, from 13.2 per
cent in the year-ago period. The slump in credit was
evident across industry, agriculture, and the services
sector. However, the retail loans segment was an
exception, to 17% in February 2020 as against 16.7 per
centin February last year, according to RBI data. Bankers
said the tepid credit off-take was a reflection of the
prolonged economic slowdown.

Commerce Ministry extends foreign trade policy by one
year:

The Commerce Ministry extended the quinquennial
foreign trade policy (2015-2020) by another year till 31
March, 2021 while continuing with most of the existing
export promotion schemes.“Benefit
under all the export promotion
schemes (except Service Exports from
India Scheme) and other schemes,
available as on date, will continue to
be available for another 12 months.
Decision on continuation of SEIS will
be taken and notified subsequently,"
the Commerce Ministry said in a
statement. Validity period for making
imports under various duty free
import authorizations expiring
between 1st February and 31st July has been allowed
automatic extension for another six months from the
date of expiry, without requirement of obtaining such
endorsement on these authorizations.

Core sector output at 11 month high:

A sudden uptick in petroleum production pushed up the
output of the eight core sectors to an 11-month high of
5.5 percent in February, after January's output was
revised to a reduced 1.4 percent. Core sector output had
contracted for four months till November, with a broad-
based decline gripping most sectors. As a result, core
sector output in the April-February period dropped to
one per cent, compared to 4 per cent in the
corresponding period last year. Output rose for the third
straight month in February, mainly on the back of growth
in refinery products, as well as higher coal production
and electricity generation due to the onset of summer.
The data by the Commerce and Industry Ministry,

P

released , showed that production of refinery products
rose 7.4 per cent in February, up from the 1.9 per cent
growth inJanuary.

Manufacturing PMI at 4-month low:

Growth in the manufacturing sector fell to a four-month
low in March, with export orders crashing and domestic
demand rising marginally, said a monthly survey
released on Wednesday. The Nikkei India Manufacturing
Purchasing Managers' Index (PMI) stood at 51.8 in
March, after February's 54.5 — much below the eight-
year high of 55.3 in January. In PMI parlance, a figure
above 50 means expansion, while a score below that
denotes contraction. The beleaguered sector had last
contracted in October, when the index fell to a two-year
low of 50.6. However, official data shows contraction has
remained entrenched in the sector. Experts say the 21-
day lockdown and its impact on
business could be a storm too strong
for the sector to weatherin April.

Foreign investors sell over %1 lakh-cr.
securities in a month, for first time in
history:

For the first time in the history of the
Indian capital markets, Foreign
Portfolio Investors (FPIs) have sold
securities worth over¥1lakh croreina
single month. As per data from the National Securities
Depository Limited (NSDL), the cumulative net outflow
from the debt and equity segments was pegged at31.18
lakh crore in March — more than double the previous
high of 44,000 crore witnessed in June 2013. Further,
both the equity and debt segments have individually
registered new highs in terms of monthly outflows of
361,973 crore and 360,376 crore, respectively.

Forex reserves surge $5.65 bn to $475.56 bn:

After falling massively in the week ended 20th March,
the country's Foreign Exchange reserves surged by $5.65
billion to $475.56 billion in the week ended 27thMarch,
helped by an increase in foreign currency assets,
according to the latest data from the RBI. In the week
ended20th March, the reserves had declined by $11.98
billion to $469.91 billion as the RBI was supplying dollars
to contain fall in the rupee, which has breached the 76
mark against the US dollar. In the week of 13thMarch, it
hadfallen by $5.34 billion to $481.89 billion.
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Core sector contracts record 6.5% in March:

India's eight infrastructure sectors contracted by a
record 6.5% in March after touching an 11-month highiin
February, hit by a nationwide lockdown to contain the
spread of Covid-19. Data released by the industry
department, showed sectors including crude oil (-5.5%),
natural gas (-15.2%), refinery products (-0.5%), fertilizers
(-11.9%), steel (-13%), cement (-24.7%) and electricity (-
7.2%) saw a contraction in output in the month, except
coal which grew 4%.

E —transactions plummetin April:

Digital payments nosedived in April, as economic activity
came to a near standstill because of the nationwide
lockdown, data released by National Payments
Corporation of India (NPCI) indicated. The
value of IMPS (Immediate Payment
Service) transactions in April fell to about
31.21 trillion from about 32.02 trillion in
March. The transaction count was 122.5
million in April, from 216.8 million in
March. The IMPS is typically used for
transactions up to ¥50,000. The drop in
such payments, 43.72 per cent
compared with February and 40 per cent
since March, indicates a huge contraction in economic
activities.

Manufacturing PMI in April slumps to record low of
27.4:

The nationwide lockdown in April, coupled with a crash
in export orders, led to unprecedented contraction in
manufacturing output, The survey highlighted how
reduced demand had led to new businesses collapsing at
a record pace in April, while firms sharply trimmed staff
numbers. Manufacturing PMI stood at just 27.4 in April,
showing the sharpest deterioration in business
conditions across the sector since the data collection
began over 15 years ago. In PMI parlance, a print above
50 means expansion, while a score below that denotes
contraction. PMI| had been on a downward curve,
registering 51.8 in March — below the eight-year high of
55.3inJanuary.

Services sector activity sinks to the lowest ever:

India's services sector, which accounts for more than half
of the nation's gross domestic product, collapsed to the
lowest level in the world, stoking fears that the economy

Py

is headed for a recession as a crushing lockdown shut
businesses and kept consumers indoors. The services
Purchasing Managers' Index (PMI) for India sank to an
unprecedented 5.4 in April from 49.3 in March, the
sharpest deterioration in services activity since IHS
Markit started collecting the data in December 2005. A
reading below 50 indicates activity is shrinking. The data
indicates services have been hit worse than the
manufacturing sector. Data released last week showed
manufacturing PMI dropped to a record low of 27.4 in
Aprilfrom 51.8in March.

Sarfaesi act boost: Co-op banks may now go after NPAs
with vigour:

The Supreme Court's ruling, that the Securitisation and
Reconstruction of Financial Assets and
Enforcement of Security Interest
(Sarfaesi) Act will apply to the co-
operative banks could be just what the
doctor ordered for the ailing sector. With
the legal backing, these banks will now
pursue recoveries of long-pending dues
with renewed enthusiasm and reduce
their Non-Perfroming Assets (NPAs),
experts believe.

RBI fixes the new 10 year G-sec rate at 5.79%:

The Reserve Bank of India, announced the cut-off yield
on the new 10-year government security paper at 5.79%
- the lowest since February 2009. The is reflective of the
Central Bank's aggressive rate cutting and liquidity
injection operations. In post-issue trading, the bond
closed at 5.72% at a price of 100.55.While the G-sec
auction was notified for an amount of 10,000 crore, the
Central Bank has exercised a green shoe option of 32,000
crore. This is an indication of strong demand for
government securities despite the excess supply,
according to bond dealers.

Forex reserves rise by $1.62 billion as on 1st May:

India's foreign exchange reserves rose by $1.622 billion
during the week ended 1stMay to USD 481.078 billion.
Since end-March, the forex reserves have risen $3.27
billion. The forex reserves had witnessed a fall as the
rupee remained volatile, weakening and subsequently
recouping its losses to stay above the 76-mark against
the dollar since 29th April.

Shreyas - April - May 2020 T
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Tripito]Dindugul

and|ldukkil

It was our long time idea, to go on a getaway vacation.
When one of our cousins suggested we all visit Tamil
Nadu and Kerala for a couple of days, we readily agreed.
We quickly charted out our travel plans and finalised on
visiting Dindigul and Iduki.

We left Bangalore at about 9.00 AM on a Sunday
morning in January. We took the route via Hosur Road
and thereafter hit NH 44. NH 44 (earlier NH 7) is
presently the longest running National Highway in India.
It starts from Srinagar in the North and ends at
Kanyakumari in the South, covering a distance of 3,745
kms. The drive on NH 44 was very smooth, thanks to its 4
lane, straight roads. It is a beauty for the driver as one
can easily drive at a speed of nearly 100 KM PH. We
lunched at a wayside vegetarian restaurant, before
reaching Dindigul.

On reaching Dindigul, we had to search for Hotel rooms,
as all hotels were full due to the marriage season. Finally,
we got mediocre rooms at a hefty price. Of course, prior
stay arrangements can be made by online
booking/through OYO/make my trip, etc. where good
rooms are available. After freshening up, we set out to
visit the ancient Arulmigu Soundararaja Perumal Temple
at Thadikombu, a place that is about 15 kms from
Dindigul. This unique temple is constructed in Hoysala
style architecture. It is said that the construction of this
temple probably started during the reign of King Aliya
Rama Raya of the Vijayanagar empire. It has a tall
Rajagoparam and a wide prakaram for Car festivals. The
idols and statues have sharp facial features just like the
statues at Belur and Halebeedu. The Main deity is Lord
Vishnu with his consort Lakshmi and Soundaravalli.
Adjacent to this is the shrine for Devi Maha Lakshmi.
There are shrines for Lord Ganesha and Lord Hayagriva
(the horse-faced God who is said to enhance memory
power especially for students), Chakarathalwar and Lord
Narasimha, Anjaneya and Swarna Bhairava. On the other
side, devotees were performing special puja to Lord Kala
Bhairava with pairs of lamps lit before the idol of

Travelogue

R P Nirmala,
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Bhairava. In the prakaram, there are life-size idols
depicting the Avatars of Lord Vishnu, and idols of
Nataraja, Lakshmi Narasimha, Venugopala, Garuda,
Manmatha, Rathi, Veera Bhadra and Kartaveeryarjuna
(the one who is said to have athousand arms).

Other places that can be visited while in Dindigul are the
Dindigul Fort, Sivan Temple and Anjaneya Temple. The
famous Dindigul locks are known throughout the world
for their superior quality and durability, so much so that
even the city is called Lock City.

On the second day of our tourwe left Dindigul and
proceeded towards Vaigai. En-route we took an off-road
to a quiet village in Aathoor Taluk, which has Kamarajar
Lake at its foot hills. The drive from the highway to the
lake alternated between tar road and kacchha road.
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Though the lake was parched, we enjoyed watching the
vast, lush green paddy fields on either side of the road.
These paddy fields are irrigated by the water released
from Vaigai Dam and From the lake bed, we could see the
panoramic view of Western Ghats. There is lot of
greenery around and we could feel the fresh breeze even
under the hot Sun. We were told that lot of foreigners
visit there for sighting rare species of butterflies and bird
watching.

From Athoor, we continued our journey on NH 44
towards Vaigai Dam. The darn is a magnificent man-
made structure constructed across the Vaigai river in
Theni district. We had to climb up a few steps to reach
the top of the darn. We got a panoramic view of the dam
and its surroundings. The water level was very good on
the day of our visit. Three small gates were opened
allowing the white, frothy waters to flow out. The dam
provides drinking water and irrigates Madurai and
Dindigul districts. A beautiful park is also maintained in
front of the dam.

From Vaigai Dam, we proceeded towards Kattappana (a
town in Kerala), which is about 90 kms. Since we did not
want to waste time looking out for restaurants, we had a
quick lunch at one of the vegetarian restaurants near the
Kattappana Private Bus Stand. We were pleased to see
the Bus stand neatly maintained and even the colour of
the buses was an attractive Shining Pink. From
Kattappana we moved on to Idukki via Kumily, which is
gateway town in Kerala to Tamil Nadu.Kumily lies in the
southeastern part of Idukki district. A substantial portion
of the land is covered by vast cardamom plantations and
parts of land in the south and southeast portion are
under the premises of Periyar Wildlife Sanctuary, which
are thick forests.

Travelogue

Our stay was pre-booked online at the Government of
Kerala Tourism Guest House through the website
“stateprotocol.kerala.gov.in. "After occupying the
rooms, which were on the first floor, and unpacking the
luggage, we went downstairs for a hot cup of tea. The
balcony in the rooms offered us a beautiful extensive
view of the Periyar waters, the idukki dam and the Vaisali
Cave.

Idukki is known as the spice garden of Kerala. Rugged
mountains and forests cover about 97 percent of the
total area of the district. Its natural beauty is highly mind
blowing, the serene silence of nature at its peak can be
felt and one becomes part of nature and we can
experience the mesmerizing loveliness of nature with
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scenic landscapesand cool breeze around. There are
many peaks which exceed a height of more than 200 mts

(Idukki Dam)

and boast the beauty of Idukki including Anamudi and
Meesapulimala peaks. Periyar, Thodupuzhayar,
Muthirappuzhayar, and Thalayar are the important
rivers of the district. Idukki Dam, Asia's largest arch dam,
is located in the Idukki Township. The dam is built where
the Periyar flows through the gorge formed between
two mountains known as 'Kuravanmala' and
'Kurathimala’

Just opposite the Guest House is the Hill View Park. The
magnificent Hill View Park, a sprawling 8-acre area, is
brilliantly planned, and superbly maintained and exudes
a serene ambience. The alluring circuitous, slope
walkway takes us around the Park. We could see a
variety of crotons; colourful flowering plants; medicinal
plants, trees and other flora. |, particularly, loved the tiny
violet flowers amid the green leaves. The Park is also
home to numerous birds and butterflies. There are a
couple of view points in the park, where visitors can sit

Travelogue

and relax on the stone benches and have a full view of
the lush green surroundings, the Periyarwaters, sun rise
and sun set. There is a pond in one part of the park,
perhaps for boating, but there was no activity found. On
reaching the Pinacle of the Hill Park, we found a watch
tower. It was sunset time and we were lucky to get a 360
degree view of the entire surroundings; the beautiful
amber horizon on one side, the sun setting down the hills
on the other side, the glistening water and the dam, on
yetanotherside.

Visit to Idukki would not be completed without having a
stopover at Munnar which is around 53 Km from Idukki
dam. 1,600 m above sea level, this hill station was once
the summer resort of the erstwhile British Government
in South India. Sprawling tea plantations, picturesque
towns, winding lanes make this a popular resort town.
Among the exotic flora found in the forests and
grasslands here is the Neelakurinji. The flower blooms
and covers the valleys and adjoining mountains in blue
once in every twelve years. Then hillocks turn into an
expanse of purple flowers, a sight so wondrous. They last
blossomed in 2018. One of the main attractions near
Munnar is the Eravikulam National Park. This park is
famous for its endangered inhabitant — the NilgiriTahr.
Spread over an area of 97 sq. km., this park is also home
to several species of rare butterflies, animals and birds. A
great place for trekking, the park offers a magnificent
view of the tea plantations caressed by blankets of mists.

Munnar also has the highest peak in South India,
Anamudi, which is an ideal spot for trekking. With many
more places to explore in Idukki we returned with an
unforgettable experience of the nature, which enthralls
and instigates you to go back again!
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MY SUCCESS STORY

Well, to start with, | would like to ask a simple question.
How do you define success? According to me, becoming
successful is overcoming your weaknesses. On the basis
of this, | can proudly announce that | am successful! Now
let me reveal the story of my success.

When | was in my mother's womb, she faced many
problems and | was not welcome heartily. She always felt
that her tension and sadness in pregnancy affected my
healthin childhood. | came to earth as an unwanted child
with a number of ailments. Everyone loved my brother, a
cute little naughty kid, more than me who was a sick and
crying baby. Taken after my mother, | became a very shy
and timid girl. | was average in my studies, looks and
behaviour. Nobody noticed me and | always hid in my
shell.

My father was just the opposite of my mother. He was a
brave, intelligent, talented, charismatic, sociable person.
He was a well-educated man, a successful advocate by
profession. He was a State level champion in Athletics
and was a basketball coach too. People liked him, loved
him and surrounded him always. He was popular for his
wonderful running commentary of the sports events
held in my city. He was a good singer and a good theatre
artist. Overwhelmed by his success and popularity, he
never bothered about me, a meek little kid. He loved my
brother, who was so cute with curly hair, fair complexion
and naughty eyes, more than me. Seeing the behaviour
of my parents, | used to wonder whether they have
adopted me from an orphanage.

As | grew up, | suspected that my father was ashamed of
me. | wanted to become like him. But, how? He had a
good hold on English. Studying in Kannada medium, |
had no fluency in English. Despaired, | fell back on the
comfort of daydreaming. | did not know that life is the
best teacher.

When | completed my degree, | got married. My husband
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was not a well-paid man and suddenly | lost the comforts
of my father's wealthy home. | strived hard for a job and
finally got a clerical job in Canara Bank. Well, now comes
the real testing time of my life! | was very timid in my
school/college days. When | was in School, | silently
tolerated the tortures given by some of my classmates
who were in the orphanage of my convent. In college, |
never dared to speak to my male classmates. | never
raised my voice against anyone. Now | cannot keep silent
anymore. | had to converse with the male customers of
the Bank, guide them and give service to them with a
smile. Sometimes the customers were aggressive,
intentionally picked a quarrel with a young and good-
lookingstaff (and that is me!). At such times, | felt
suffocated, sweating and shaky. But there was no
escape. | had to stand firmly and convince them about
the rules of the Bank. In a way my Bank made me brave,
bold and confident; taught me how to manage people;
how to handle tough situations. | became well versed in
English and Hindi as well. But, of course, this
transformation was so painful, at times | cried my heart
out and dreamt of resigning the job and living happily as
a contented house wife! But, | was destined to become
something else. As | became richer, | remembered the
early days of my marriage, my tough times and started
helping the poor students financially. | immensely thank
my Bank for having enabled me to help others

A few years ago, | took a transfer to Bangalore. Now
starts the second innings of my life! Definitely, a big city
will have its own benefits. Here nobody bothers to peep
into the next person's life. You can live as you wish. | call it
a city of opportunities. | started to breathe life more
freely. | spoke to people in a friendlier manner. Because
of this nature, | was recognized as a bubbly and lively
woman and people started to notice me. Offers for
acting in drama came my way. That's how | entered the
colourful world of Theatre. | had stage fear since
childhood and the Theatre helped me to overcome it. |
was noticed as a stage artist by many. Once | got hold of
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the theatre language, | started writing scripts; enacted
them in my work place by forming a team of interested
people. Once | started writing scripts, | could write
stories as well. | wrote short stories for our Bank's house
magazine in English and Hindi, wrote in Kannada for the
renowned magazines in Karnataka. Even a serial has
been published in one of the popular weeklies! | started
taking part in all the competitions held by our Bank,
whether it is for Hindi Day or Kannada Rajyotsava. Offers
came my way for writing and enacting plays apt for the
occasion. | even comparedsome big functions. Now the
time had come for me to materialise my lifetime dream.
To become a film actor! Of course, it was not easy.

| told about my dream to my theatre friends and asked
them to help me get a chance. Somebody helped me to
join a WhatsApp group specially meant for Theatre,
Films and Tele-serials. When | uploaded my photo and
my details, somebody offered me a major role in a short
film. That was my first experience of facing a camera. It
was a wonderful script written in Hindi. The director was
anice gentleman and taught me about the camera angle,
etc., very patiently. | went to a studio for dubbing also,

Success Story

which was quite a thrilling experience. One day | saw in
the WhatsApp group an audition call for a film by none
other than Sri P Sheshadri, a famous director in Kannada
film industry, who has won about 9 National awards for
his films! limmediately called him. He sent me a few lines
and asked me to send a video enacting them. My
husband made a video of it in his mobile and sent it. | can
never forget the moment he called me for an audition! |
succeeded in the audition and was given a major partin
the movie, BHETI. | took permission from the Bank and
acted in the movie. It was screened in the film festival
and won the Special Jury Award! It was screened in many
film festivals, national and international. | was offered
roles in many tele-serials, which | refused because of my
Bank job. Still | am acting now and then in serials in guest
roles. | hope to get into acting seriously, after my
retirement.

So, this is my success story, growing from a timid girl to a
bold lady; an unnoticed ordinary human being to an
entrant into the silver screen; a lower middleclass
housewife to a well to do woman who can help many
poor students to materialize their dreams!
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Oh dear wind,

Bring me the fragrance of rain touched soil,
Once parched and dry, broken in drought,
Soil that just quenched its thirst
By the splash of rain,

Through the fury of light, thunder and noise.
Oh rain, such amelody you are
Rippling the river all day long...

And then as the sunlight slowly fell on the river,
Sparkling rays swayed to and fro,
Little fishes wriggled beneath the rippling water,
Eyeing a view at me.
It's dawn for them and its dawn for me,
A gush of fresh air, just caressed my hair
\ And left into thee...

Songs of /N ature

Winne Jagadamma panicker
Officer, Kunnathukal

Little chirping birds, singing pretty tunes,
Sitting on green leafy branches
Sans shade, little drops of dew
It's their spring song
Of colours so bright! Yellow, pink, and purple.

Dear blue sea, your depth is still unknown,
Ashore you seem so restless,

Yet beneath you are so dark and still,
You are an unknown miracle,
Engulfing the setting sun, into your depth,
A mystery still entangled...

"
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Crossword Puzzle

My wife loves to solve crossword. So does my father. It
rubbed on me. The three of us sit togetherand solveiit. In
solving it, we find limitless joy. There's a lot of similarity
between 'life' and 'crossword'. Crossword is a puzzle. So
is life. Both offer clues. Some are simple. Some are
cryptic. All that we need to do is to observe them closely,
understand and analyse, dissect and decipher to find the
solution. In trying to find solution to the crossword, let's
not 'cross sword' at one another.

For a meaningful life, we need to sit 'across' and not be at
‘cross' with one another. Neither should we look 'down’
upon another in life. While the lexicon is full of words,
the life is full of challenges. Lexicon makes us 'word-
wise', while life makes us 'world-wise'. Let's avoid an
attitude of confrontation which only creates a void.
Instead, it makes sense to create a consultative
atmosphere that encourages healthy exchange of ideas.

Fiscal deficit is a central problem, while trust deficit is
centre to our problem. Both need to be addressed. The
transparency of clues apparently emphasizes the
necessity of embracing the same in our life too. It makes
eminent sense to remind ourselves of the power of
'forgive and forget' principle. Let's 'give' into forgiveness
andforget to 'forge' ahead in life.

While solving the puzzle, we followed an unwritten rule
of not playing one-upmanship. If one of us knew the
answer, it wasn't immediately announced thereby
letting the others also have sufficient time to come up
with the solution. This ensured that all of us enjoyed
solving the puzzle reflecting the 'inclusive' culture.Also,
it indicates the importance of 'equal opportunity' to all
sothat none felt 'left behind'.

Solving crossword puzzle is a useful ploy to employ our
mind. Although the solutions stare at us, we fail to see
them because of our closed mind. We need to be flexible

Article

\
Vivek C Hegde
Asst Gen Manager

CO, Hyderabad

and have an open mind. Our mind is the 'register' for all
the 'citizens'. With its infinite capacity to register
everything, it should be on guard to prevent 'infiltration'
of 'negative or bad elements'.

We need to be focused at all times and remove the
mental block to encourage healthy, constructive
criticism, to invite debate and dialogue that will pave the
way in solving crossword of life. Our reluctance to learn
from the past is proving to be an obstacle. There's an
urgent need to reform which is sure to replace
reluctance in our quest for achieving excellence.

In life, we come 'across' several crossroads, not knowing
which way to go. Such occasions ostensibly offer us an
opportunity to pause, to reflect on the past to geta sense
of the history which is full of life lessons. In order to
create history, we have to remember our history. And
not re-write it. Life is a jigsaw puzzle where we need to
gather the scattered pieces together to solve. In our
attempt to piece them together, let us not go to pieces. A
word that appears right 'across' a set of squares may not
go 'down' well with the rest. Let's focus on all pieces —
and not on one piece — to attain 'peace' and solve a

crossword of life.

=3

—— R



dotel db Canara Bank

(T AP FT 5UAFH)

(A Govemment of India Undertaking)

Staff No

Designation

Branch

Expired on

DRAGPAL

68598

SWOA

BHOPAL BERASIA ROAD MAIN

13-Feb-20

VEERAMUTHU K

58469

SWO A

COIMBATORE RATHINAPURI

19-Feb-20

VSUNDARARAMAN

41156

SWO A

CHENNAI CUR CHEST

20-Feb-20

GANESAN N

72753

DAFTARY

AVANASHI

29-Feb-20

VARINDER KUMAR

114108

SWOA

JALANDHAR MODEL TOWN

03-Mar-20

CHANDRA PAL

67027

SWOA

LUCKNOW CUR CHEST

09-Mar-20

T NATARAJAN

45572

HKP

RASIPURAM

10-Mar-20

GANESH CHANDRA PANJA

48615

MANAGER SCII

KOLKATA CLEARING SECTION

11-Mar-20

LALOO RAM

62484

SWO A

KATARI

11-Mar-20

PREM CHAND

67090

HKP

DELHI CO

13-Mar-20

N THANGAVEL

74519

ARMED GUARD

TUTICORIN CUR CHEST

22-Mar-20

MARISWAMY G S

57110

DAFTARY

GAURIBIDNUR

25-Mar-20

SUBRAMANIAN P

67544

SWO A

KUTTATHUPATTI

05-Apr-20

SANJAY KUMAR PANDEY

72388

HKP

PATNA C.0.

16-Apr-20

ANGALA ESWARI

86427

HKP

AMMAYANAYAKANUR

20-Apr-20

RAJAPPA ALIAS PREM RAJ KUMAR

93152

HKP

KOGAR

28-Apr-20

MD SABIR HUSSAIN

71718

PEON

KOLKATA C.0.

s dlbs grolllars (23 dhets aperss dbe fpalkers off alaraisp

29-Apr-20
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Book
Review

The 6 Disciplines of

CUSTOMER
EXPERIENCE

Otside iy Thy oo,

Customer experience is how our customers perceive their every interaction

with an organisation. It is a fundamental business driver. In an age when "“""""*-f--~--.':.°.fo':':2%
customers have access to vast amounts of data about an organisation and its :
competitors, customer experience is the only sustainable source of
competitive advantage.

The book starts with the concept of customer experience eco system. The
authors say that the root cause of the customer experience problems lie not
with the customer facing employees like sales staff, but with behind the scene
employees like accountants and programmer, as well the policies and the
technologies that the employees use every day. ldentifying and solving these problems has the potential to
drastically increase sales and decrease costs.

Harley Manning who had vast experience in the field of customer experience co-authored the book with Kerry
Bodine whoiis also well experienced in customer experience research.

The six disciplines of customer experience as promulgated by them are strategy, customer understanding,
design, measurement, governance and culture. Every aspect of making a contented and amazing customer
experience is vividly explained in the book. The strategy adopted for a better customer experience must
support the corporate strategy and must align with the brand. Sometimes our perception about the customer
can go wrong. What we think about the customer's perception may not be same as reality. We need to get
inputs from the front staff like, customer care and the persons directly involved in the process who can give
valuable suggestion forimprovement so that a better strategy can be formulated.

The authors take the readers through a different path of customer experience rather than the customer service.
Manning says a brand's ability to understand and identify customer expectations is crucial in supplying a great
customer experience. Once the customers' needs are understood the customer experience have to be
purposely designed. In one of the chapters ‘Culture’, the authors ask to create a system of shared values and
behaviours that focus employees on delivering a great customer experience.

Customer expectations continue to rise faster than the pace in which companies are making improvements in
customer experience. As power shifts from businesses to customers, more firms respond by transforming their
customer experience in an effort to retain or gain market share. Improvements in customer experience can
yield financial benefits, including faster revenue growth and enhanced profits.

Many case studies are given in each chapter to enable the reader to go through the actual customer experience,
which would help to implement it in any organisation by making required changes as applicable. The stories
given in the book are interesting and motivating as it takes us to the actual field experience. Though the
chapters are lengthy, the authors have taken at-most care in communicating their ideas through various means
and the theme in each chapter does fit with the actual customer experience. The book is worth reading for
those who arereally interested inimproving the customer experience.

S Devanarayanan
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0%:01%2) %! Home Loan |

Purchase / construct / extend / 3
repair or renovate your house 2

low and 45 Switch your existing Home Loan to Canara Bank

n“racli“e 45 Get subsidy up to 2.67 lakh under PMAY
Rate of Interest 2 In-principle sanction in 59 minutes under

pshloansin59minutes.com/canarabank

4> Longer repayment period upto 30 years
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*conditions apply. RLLR: Repo Linked Lendini AL

P No hidden / pre-closure charges

3 @canarabank You™® CanaraBankOfficial n canarabank @ canarabankinsta

Call Canaraz 1800425 0018 www.canarabank.com

Call Canara: 18004250018 www.canarabank.com
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