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Dear Valued Customer,

Season's greetings and warm Wishes,

We are happy to share our NRI News Bulletin for the month of November 2024. 

Highlights of the edition are as under:

1. Understanding of various types of NRI accounts.

2. Step by step procedure for installation of Mobile Banking application.  

3. How to apply for debit card and activation procedure. 

We are continuously striving to upgrade our technology to make banking easy and 
convenient for our valued customers.  

We are proud to offer one of the best interest rates in the market, which is 7.25% for a period 
of 444 days for our NRE depositors. Our rates are highly competitive, and many NRI 
customers have already taken advantage of them by locking in their deposits with us. We 
invite you to do the same and seize this opportunity. 

Furthermore, we seek your cooperation in keeping your passport details up-to-date in our 
records, as it will help us provide you with efficient service. We also encourage you to update 
your mobile number, email ID, and current address in our records, which will enable us to 
stay connected with you and provide you with relevant information, updates, and offers that 
may be of interest to you. 

For any suggestions, feedback, or queries, please feel free to write to us at 
nrihub@canarabank.com.

Sincerely,

Ajit Kumar Mishra
General Manager

FROM THE DESK OF 
GENERAL MANAGER

mailto:nrihub@canarabank.com
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There are various types of NRI accounts that are available to an NRI investor. Some of the 
major ones are:

Ÿ Non-Resident Ordinary Saving Account/Fixed Deposit Account

Ÿ Non-Resident External Saving Account/Fixed Deposit Account

Ÿ Foreign Currency Non-Resident (FCNR) Fixed Deposit Account

Are you an ?NRI
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Conclusion: 

If you mainly have income from your employment and investment abroad, it is best to open 
an NRE account to freely move your funds between India and your country of Residence. 
However, if a part of your earning are from investment and assets in India, being an NRI you 
will only be able to deposit those earnings in NRO accounts. If a person holds both these 
accounts, the amount can also be transferred with in these accounts subjected to required 
documentation. 

Lastly, if you know you will not need your funds anytime soon, it's best to lock it away in 
FCNR(B) deposit and let you your money earn interest.
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The choice depends on your income sources. If you earn primarily abroad, an NRE account is 
advantageous due to its tax-exempt interest and full repatriability. Conversely, an NRO 
account is suitable for managing income generated within India.

Can we have two NRE accounts?
Yes, as an NRI, you can open and maintain multiple NRE accounts in India.  

How to open an NRI account without Visiting the Branch in India? 

NRI customers, who are opening the account without visiting the branch, will be called as 
Non face to face customers. For those customers, certification of documents for photo ID 
and proof of residence by either of the following: 

I.    An official of Canara Bank Foreign Office,

ii.   Branches of overseas banks with whom Indian banks have relationships

iii.  Notary Public abroad

iv.  Court Magistrate 

v.   Judge

vi.  Indian Embassy / High Commission

vii.  Representative Offices/Relationship Managers in GCC Countries.

Note: First payment is to be effected through the customer's KYC- complied account with 
another Bank Branch, for enhanced due diligence of non-face-to-face customers.

Please visit 

Which is better,  or ?NRE NRO

https://canarabank.com/nri-forms to download the account opening application, fill it 
manually and send it to your preferred home branch in India along with the attested copies 
of proofs & documents selected for KYC in the application. 

Frequently asked Questions
FAQs
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Frequently asked Questions
FAQs

How to apply Debit card???
https://canarabankcsis.in/dcrpl

Kindly follow step by step guidelines as detailed below to apply for debit card.

1. Please enter Account Number and type the characters displayed  and click  Proceed.

2. OTP will be received on the registered Mobile Number and the same has to be entered.

3. Once OTP is validated existing Address details will be displayed.

4. Once Address details are submitted, Card Request will be placed and the card will be 
 dispatched. 

5. In case of Joint account, please enter Primary account holder PAN.

Click here

https://canarabankcsis.in/dcrpl/onlinetrack.aspx  to track your Debit card request status.

How to Activate Debit card?  

· PIN for debit card can be generated at any Canara bank ATM through Green PIN Option. 

· You can also generate your PIN from Canara Bank Internet Banking Login. Login to   
 Internet banking - Click on Cards - Click on Instant PIN Generation - Fill the card details - 
 Enter OTP & Transaction Password - Set 4 Digit PIN of your choice.

· You can also generate your PIN through Toll Free Number from your Registered Mobile 
 Number(RMN) +91-080-22064232/6821212. 
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Frequently asked Questions
FAQs

Mobile Banking Facility
How to register for Mobile Banking facility?
Kindly follow step by step guidelines as detailed below; please note that your current mobile 
number should be already registered with us.

Ÿ Please visit Play store/App store on your smart phone and search Canara Bank Ai1 Mobile 
Banking application or scan the below QR code.

Ÿ After successful installation open app by clicking ai1 Mobile banking icon.

Ÿ Give all the necessary permissions.

Ÿ Select the SIM slot with Registered Mobile number with the bank. SMS will be initiated by 
the selected SIM; Ensure balance is available to send the SMS successfully.

Ÿ After successful Mobile number validation , an OTP will be send to your phone.

Ÿ OTP will be auto reading received and validated the authenticity & you will be directed to 
create and confirm your 5 digit 

Ÿ Accept the Terms & Conditions after successfully creating the PASSCODE.

Ÿ After successful login, you need to activate your account using Debit Card / Aadhar / 
Internet Banking / through Branch.

Ÿ Before initiating any mobile Banking transactions, you need to create and confirm new 6 
digits numeric MPIN for validating all MB transactions.

Ÿ Welcome, you're all set to use the new Canara ai1 Mobile Banking Application.
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SHARJAH REPRESENTATIVE OFFICE
thFlat No. 504, 5  Floor, Liberty Real Estate Building, Al Mina Road,
Al Sour Sharjah, UAE, PO Box 95400

SHARJAH OFFICE CONTACT DETAILS
Ph: +97165756521    Fax: +97165756523
Email: canarash@eim.ae, cbuae@canarabank.com



Centralised NRI Hub

Resources Wing,
Canara Bank, Head Office Bengaluru, 112 JC Road, Karnataka, India 560 002

nrihub@canarabank.com
nriserviceidmum@canarabank.com

Head Office: 112, J C Road, Bengaluru - 560 002


