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BUSINESS RESPONSIBILITY REPORT-2020-21

(Under Clause 55 of Listing Agreement)

Section A: General Information about the Bank

N o un ok

10.

Corporate Identity Number (CIN) of the Company:
Name of the Company: Canara Bank

Registered Address: Canara Bank, Head Office, 112,
J CRoad, Bengaluru : 560 002

Website: www.canarabank.com
E-mail Id: edscrt2@canarabank.com
Financial Year Reported: 2020-21

Sector(s) that the Company is engaged in (industrial
activity code-wise): Financial Services, mainly banking.
List three key products / services that the Company
manufactures / provides (as in balance sheet):
1. Wholesale Banking 2. Retail Banking 3. Rural and
Agri-Banking.

Total number of locations where business activity is
undertaken by the Company

i.  Number of International Locations
(Provide details of locations)

London (United Kingdom)

Hong Kong (Hong Kong)

New York (USA)

Dubai International Financial Centre (DIFC), Dubai.

ii. Number of National Locations: 10416

Markets served by the Company - International

Besides locations mentioned under Point No.9 (i)
above, the Bank has a Representative Office at Sharjah,
UAE, a Joint Venture Bank with SBI in Moscow, Russia,
viz.,, Commercial Bank of India, LLC and a wholly owned
subsidiary at Dar-es-salaam, Tanzania, viz. Canara
Bank Tanzania Ltd (CBTL).

Section B: Financial Details of the Company

Paid up Capital (INR): ¥1646.74 Crores

Total Turnover / Total Business (INR): 316,49,923.57
Crores-Total Deposits: ¥10,10,874.58 Crores + Net
Advances: ¥6,39,048.99 Crores.

Total Profit after taxes :¥2557.58 Crores Stand alone
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4. Spending on Corporate Social Responsibility (CSR):
Sanctioned projects: X26.56 Crores, Utilized :324.70 Crores.

5. 2020-21 % I WUHIR & Ted Tighd Tafaferar zhr g « 5. List of activities sanctioned under CSR during 2020-21:
¥ 2020-21 % SR HITHSIR & ded FfEdr i &R B Sector wise sanction / utilization of funds under CSR during
/ ST ﬁ?ﬂ: T R o ) the financial year 2020-21: Consolidation R in lakhs)
. [ERiEies FRIB | vgE B Sl. - Amount | Amount
il No. Activity sanctioned | utilized
Y 42563 | 399.58 a [Education 42563 | 399.58
g [ 34039 | 23946 b |Health 34039 | 239.46
T it 3 g 104.45 103.72 c |Poverty & Nutrition 104.45 | 103.72
o i fawe 1026.07 | 1026.07 d Skill Development 1026.07 | 1026.07
S @ 9T 17.86 17.86 e |Swachh Bharat 17.86 17.86
= i s 22.92 8.95 f Rural Development 22.92 8.95
T Wik warfhsr 47.94 47.94 g Women Empowerment 47.94 47.94
3 fas HIEdr 563.29 563.29 h |Financial Literacy 563.29 563.29
A, Rt = @W) 107.91 64.06 i |Sports, Persons with 107.91 64.06
El w :’SRT o Disability (PWD) & others
activities
EX 2656.46 | 2470.93 Total 2656.46 | 2470.93
igpd HuHer aiEgsmret w1 gar aiffewr : g o Sector wise classification of CSR projects sanctioned:
2020-21 FY 2020-21
&) Brem & v ) (a) Education Sector R in lakhs)
. TR / ; TSR & | U SI. | Name of Donee / Amount |Amount
R G S Cok i Ry I No.| Organised By Purpose Sanctioned | Utilized
1 &7 ¥ Fr TS 289.44 |289.44 1 |Rural, Semi Canara 289.44 (289.44
T, B, PrTerat # Urban & Urban vidya Jyothi
{2y He 5 & Branches Of scholarship
109t T e Canara Bank to
T 3 ATetT meritorious
T THeT SC-ST girl
HT BrAT students -V
& forg &= to X std of
EEISEIE Govt schools
ST 2 |[M/s Dharma Purchase of 16.00 | 16.00
2 Wod gdww (fEmerat & g | 16.00 | 16.00 Chakra Trust (R) |Water Tanker
= T T 2aht for the use
Tltet & forg of Schools
(T&FHeTH) (Gurukulams)
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T AR e @uetT g 9.45 945 Veera Provided 9.45 | 9.45
: bhadreswara Laptops
5 Wﬁ [ e Vidya Mandir
’ School Kalburgi,
DT TS Matruchaya High
el '@?;:r, School Sedam,
Wt formm g Bharateeya Vidya
o B, Kendra School
I AT TReT Sirnoor, Matru
Ri=eft, forem Mandir School
; Chincholi, Vidya
gv_jf S Mandir High
School, Hubballi
@fel T 25 Irfeardt 7.68 | 7.68 Kalinga Institute |Sponsorship 768 | 7.68
E‘gﬂﬁg Sy T HT of Social Science- [for 25 Tribal
e 9134, et & forg Bhubaneshwar |Children’s
w,m. AT Education
M/s Ramakrishna|Sponsored 6.90 | 6.90
Tqd e (fogearsT =ReA| 6.90 | 6.90 Mission distribution
o % BE & of School
ceEEl qﬁaﬁ" Books, Note
S Books,
m’w Uniforms
& . to School
[l students,
Wﬁ 12 R Ekal Vidyalaya Zgjzsa;;:ga 550 | 5.50
?ﬂ < ;Eﬁ_ Kolkata for education
frer = forg of 25 Tribal
SRIEEER School
- children
T A Tg’:fa;wﬂﬁ >:00 >-00 M/s Canara Financial 5.00 5.00
e W - Bank Relief & assistance for
T, w3 T . Welfare Society, |opening of
weTfaETear # Bangalore Book Banks
TEH 4% 6 in 3 Govt.
T & forn Colleges in
T Kolar Lead
Dist
AU Tt foareal 450 | 4.50 Financial Extended 450 | 4.50
EElREU e & Tt Y assistance to assistance
& I W Ot o o three Govt. for Reno-
fJeEmeat =t HeTadT ge Schools in vation and
e gga T [# T Channagiri painting of
e Taluk, Govt Schools
Davanagere;
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9 & = el & r 2.00 2.00 9 |Government Financial 2.00 | 2.00
ECISEN S U] High School, assistance
HHTC o F og R Kamalanagar, provided for
T ’ T Bengaluru, Desks to the
e FoTRY Government schools
3ﬂ-{ ’ High School,
TR I Kalkere, and
REISRER Ié, Government
High School,
: 79.16 | 53.11 Haragadde;
ofm e
¥ &t Bt ?{ﬁ'qﬁ":f 10 |CSR Activities at |Books/ 79.16 | 53.11
STt / various Branches/ |School Bags/
et / e ROs / COs of Furniture /
2 o Canara Bank uniforms
SRR GRS under Education
Sector
el 425.63 | 399.58 Total 425.63 |399.58
(@) @ 8 X orE ®) (b) Health Sector R in lakhs)
&, AT T At | U SI. | Name of Donee / Amount | Amount
< BTITﬁTrlT*TW/W ECen) Sl No.  Organised by Purpose | canctioned | utilized
: — 1 |M/s Kamineni  Financial 30.00 | 30.00
1 A AT Q_{lﬁ'q RCFIES 30.00 | 30.00 Health Care Pvt |assistance
T HA + foru o Ltd, Vijayawada |extended for
rede Rifits,  @edT gam purchase of
5 ’ . Ambulance
2 |M/sJayadeva  |Financial 50.97 | 50.97
2 A9 ST 500 Qfoer 50.97 | 50.97 Institute of assistance
I (R T Afa Cardiovascular to assist
Elﬁ'iﬂaﬂw et Sciences, 500 under
R i 1q Bangalore privileged
TEY, e H &g o heart patients
TETgr iR 10 surgery &
=T 9 yee provided 10
ST wheel chairs
= — 3 |Dr. Pinnamaneni |Financial 23.00 | 23.00
3 = e LEK RS IRCRiE 23.00 | 23.00 Siddartha assistance
e sEie & o fosflm Institute Medical lextended for
e =g eanT Sciences, purchase of
R ’ Vijayawada Ambulance
- . — 4 |M/s Shri Fiancial 74.00 | 48.50
4 BEE o ga <eTem e w 74.00 | 48.50 Sankara Kripa  |Assistance for
THUT Qe[ | STE0dTel fowfor Educational & |Construction
B e form forefar Medical Trust, |of Hospital
= Chennai at Tandalam
Sk SERIA Village
5 wed dems [FHey 14.44 | 14.44 5 M/sKidwai |Assisted 14.44 | 14.44
S e, e Cancer Hospital, |10 procure
w mﬁ@ angailore Computers,
T ¥ il Printers,
SRR Scanners &
T T UPS
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6 MRS W@ T 14.04 | 14.04 6 \Community Assisted for 14.04 | 14.04
e, TR ElEIEaEE) Health Centre, |Purchasing
Panamaram automated
ISEIESTS
SHdT AT e biochemistry
e lyzer and
& ghe ana
5KV UPS
.3 ) ik 7 |Directorate of  |Financial 13.41| 1341
7 W@eF @UE  Uga T @dg 1341 1341 Health Care assistance
Tar Rz, T 3 o Bt Services, A& N |extended for
T Gdsiat g Port Blair purchase of
8 HW IEEe Haed wE-T | 10.00 | 10.00 Ambulance
(STALY), EARCHCIRCECS 8 |Cancer Institute |Assisted for 10.00 | 10.00
CEES & forw foefta (W 1A), Chennai |Purchase of
Mobile X-ray
HeTgdT U :
Unit
9 |M/s Pandit Financial 5.64 5.64
9 [wad ufeq Tqe 9 @i 564 | 5.64 Jawaharlal assistance
AR He® & forg fasfta Nehru Medical |extended for
Afeer o S, e College, purchase of
5 amba, mbulance
Chandigarh
10 Wﬁﬁg 19 L A S >:00 >00 10 |Mysore Dist. Financial 5.00 5.00
3 : COVID-19 assistance
STEqeret glic & fog Hospital to procure
ERIRIRSERIR Medical
11 @ g fafers wmeeg | 99.89 | 24.26 Equipments
T T g S TR # 11 (CSR Activities  |Support 99.89 | 24.26
RN amERt / [Tt e at various to various
STRT / Sl 3¢ T Branches/ ROs/ |Health
R COs of Canara  |projects
o Bank under
Tfafafear Health Sector
EX 340.39 | 239.46 Total 340.39 |239.46
() e T grwor R om@ ) (c) Poverty & Nutrition (Zin lakhs)
y
. SRS / = L et SI. | Name of Donee/ Amount | Amount
o STANTH & T Tlé"{lﬁl‘ RE il No.| Organised by FUpEEE sanctioned | utilised
e 3 3R 50.00 | 50.00 1 |M/sVedavyasa |Financial 50.00 | 50.00
1 } Charitable Trust, |assistance
AfcTe gk, e S, Haridwar for various
TR =TT, gETe develop-
% ment
i N activities like
AT &g construction
=T i S of Gau Shala,
3 Old Age
& fer Home, and
AT g Ayurvedic
T Research
Centre
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2 |COVID-19 relief |Feedi 5.24 5.24
FIAS-19 T&d HIfAg-19 524 | 524 T
. . of food to
CNhSTST Hehe Migrant
%T feufa & Labourers,
S ATt Street
S dSHh dwellers,
G Orphans,
o Old Age
CRIR, SR People,
oA, TS Street Dogs,
Fr, fafeaat Cats, & Stray
3T smarT Animals,
GIEEENCT) during
g = COVID-19
lockdown
) crisis
Tad Rffsar  w@iE & adr 5.00 5.00 situation
Tfey, e, A ST 3 |M/s Nimishamba|Financial 5.00| 5.00
ofTIETH, A 5 wlie & Temple, Ganjam, |assistance
fore faet Srirangapatna, |extended
Mysore for purchase
ﬁ% T|_$£ of Kitchen
| .
Utensils &
Equipments
qME Ted =T et 3.00 3.00 4 |Flood Relie Assisted for 3.00 3.00
' _ lood Relief isted fi
> m} maintenance
sy of houses
STelg affected
3@36“ e by flood in
o e T Bommak-
g T 3 bettu,
ey 2 %“I Kodibettu
and
werad! Kukkehalli
villages in
T i giwor et & fore 4121 | 4048 Udupi Dist.
FATH @A qrex ey, 5 |CSR Activities |Waterfilters,| 4121 40.48
ST d e A  [@ug, ke at various clothes,
ﬁﬁ;rwaﬂ' R Branches/ROs/ refrigerators
/ & & / e COs of Canara |etc. for
ﬁ"‘cﬁ‘qq&m'{ Bank under under
Tfafafeat Poverty and privileged
Nutrition
£ 104.45 | 103.72 Total 104.45 | 103.72
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() EeT B & @ #) (d) skill Development ®in lakhs)
= T o £t T Sl. | Name of Donee/ Purpose Amqunt Amgunt
) 27 No.  Organised by sanctioned | utilised
. | SIS A wIR @ 1 |CanaraBank Skl 550.00 | 550.00
1 s T aE T 23 550.00| 550.00 genttlenary Rtfcral Ee\./e.lopment
B evelopmen raining
Y IO | ACHEAE, 3 Trust (CBCRDT) |through
A o R UE&WT 23 RSETIs,
e 5 3 Artisan
RRIITIED | gt 3 Training
T CalTsal
DI over India and
U], ST, Construction
o+ 3t Ehrer expenses of
T IMUEEEang RSET! Buildings
e whr fmfor ;t Etah, -
asganj, Theni
o & Dindigul
2 yRio i Q¥ awe # 466.69 | 466.69 2 [Rural Skill Develop |  466.69| 466.69
i e Development |ment
iR . 2 il & Self training
N FEE e A Employment  |expenditure
(B TfRrerr ©w g Training of all 27
Institute RUDSETIs all
a a ﬂ ﬁ A 4.01 4.01 (RUDSETl) over India
3 3 Deshpande Skill Develop 4.01 4.01
TR KIELSRSR] Rural Self ment
gfRrerr Hee Employment  [training
@ - R Training expenditure
’ Institute
gfoae (D-RSETI),
Haliyal
Fodd T @ Ra 5.37 5.37 Yy
= . . 4 |Bankers Skill Develop 5.37 5.37
3 T ¢g  gizrer = Institute of ment
TUIRRT Rural and training
e Entrepre- expenditure
neurship Dev
(FfrengemEeh) (BIRED)
FeT 1026.07 | 1026.07 Total 1026.07 (1026.07
(¥) == W X orE #) (e) Swachh Bharat R in lakhs)
ER ST / ATt UIH SI. | Name of Donee Amount | Amount
o | ST A Bt =R No.  Organised by/ Purpose | canctioned | utilised
1 8 A = |[Oed SufEdw 4.50 4.50 1 8 Various Govt. [Financial 4.50 4.50
TR e FfeT Girls Schools & |assistance
9 Sl Colleges, Karnal |extended
TRIfEer, et | fewerer waftt to Install
i e Sanitary
& for frda Napkin
Vending &
HETl WS Disposal
EORIES Machines
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 wwiRa (et | ool ae 2 (St el | e e
T A 3 %f & Lady Loyal of Sanitary
Bieres, 3 i Hospital, Agra |Pads
SERRURE Vending
e Tr5‘ Machine
ory 3 3 |Madras Sponsorshi 1.50 1.50
3 A a'TgT, 1.50 1.50 Regimental fgr Mobile P
Ao 3 g
%'_?E’E Centre, Chennai |Toilet
i 4 |Shree Gandhi  |Financial 1.44 144
et st 7 Aadarsh Kanya |assistance
4 | e X o T Lo Vidyalay, extended for
Hr faEner, ferg Rambagh, Agra |construction
T, S (SeE of Toilets
St 5 |GHPS, Financial 1.14 1.14
5 Siadies, ireeTd 1.14 1.14 T Narasipur assistance
?ﬂ‘ﬂl’%ﬂﬂ'{' % ﬁﬂl faitar extended for
I & TI"§ construction
of Toilets
6 TS W % Teq e T 7.37 7.37 6 |CSR Activities at |Various 7.37 7.37
HT qh @ fAfeE | T ) various Branch- |Swachh
st / g @/ [ARES es /ROs/COs |Bharat
st ¥ Hirgem of Canara Bank |Projects
TR under Swachh
Bharath
E3g 17.86 17.86 Total 17.86 17.86
(=) Iror R &= & orE@ ) (f) Rural Development Sector in lakhs)
R TR TqE Sl. | Name of Donee/ Amount | Amount
:._' ; Wlw Et2) Tlst‘{l:r- N No.| Organised by Purpose sanctioned utilised
: : 1 |M/sPurusho  |Financial 450 | 450
1 ﬁ'ﬂﬁg’&ﬂﬂmﬁ g'wi?rqﬂ'vitr o 4.50 4.50 thapatnam assistance
I IR e &Y TS Grama extended for
. Panchayat Improving
= s, Pond, Garden,
GUSICACIRE Tree Guards
a’— 3T %@ for V|||age
e Roads at
SETEl Puruho-
5 g S —fret 245 545 thapattanam
) 2 |M/s DRDA, Financial 2.45 2.45
1:@1' < S Madurai assistance
CECRRIEE extended for
T T various Rural
e 3 e
activities
fer forcita under Self
TeTIT Sufficiency
Scheme




dofel d® Canara Bank <&

WA HIHR bl 3UshH

A Government of India Undertaking

[ rare= syndicate

Together We Can

ANNUAL

REPORT
2020-2 |

3 gt R (BT amdor 4.97 2.00 3 |CSR Activities at |Various Rural 497 2.00
&9 % Ted w0 S Iy various Branches/ |Development
D ROs / COs of Programmes
TS / g / Canara Bank
& g under Rural
Wﬁﬁ g o o development
Sector
el 22.92 8.95 Total 22.92 8.95
(®) ufgeT Tafbawr @@ ) (g) Women Empowerment (Zin lakhs)
5 , Sl. |Name of Donee/ Amount | Amount
:._' f W/W Eren) 11%1112 _{l% No. Organised by PUPOSe | - netioned | utilized
' 1 |Programmes |Programmes 4794 | 4794
conducted by |towards
1 39S ®EAied Ao SAfdT, | 47.94 | 47.94 CED cells at CO |Women
T o Frarer wfra, 5 entrepre-
FECE A oo werEE eI
et = e skiIItrai.ning,
T IR Marketing
SIRUSE fe wdwy | assistance -
EIEERI Can Bazaars, etc.
kd 47.94 | 47.94 Total 47.94 | 47.94
(1) farefter wmerear i R =rE #) (h) Financial Literacy Programmes R in lakhs)
. SAURL / Wﬁ‘ LERR Sl. IName of Donee/ Purbose Amount | Amount
. | M @ T £ Ty | No. Organised by P sanctioned | utilized
i 1 |[M/sCanara  |Various 563.29 | 563.29
1 Oae Fr HIT dH H | 563.29 | 563.29 Financial Financial
ERIEKICICEIR i‘f T“ ) SSUEGRE Advisory Trust / literacy
T / ETERar Hgl & ATeAH Literacy Centers Pro8ammes
— o fafersr through
Fofier s Financial
: literacy centers
of Canara Bank
Eoyl 563.29 | 563.29 Total 563.29 | 563.29
(37) Werge, oAl (deeeqeh) iR g g9 R wr@ W) (i) Sports, Divyang (PwD) & Other Sectors (T in lakhs)
. AT / 3 TR TgE SI. Name of Donee/ PUrDOSE Amount | Amount
T | I @ A war | No.| Organised by P sanctioned | utilized
E¥— . 1 |Canara Braille Centre 5.00 5.00
1 i e a?r . >:00 >:00 Bank Relief Activities
Ted q shedman Gl & Welfare
3T Association
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Toef TR |50 faswerT 500  5.00 2 |M/sNarayan [Financial 5.00 5.00
Qar 6T BT S L) Seva Sansthan |assistance
3T Y I H extended
T TerEr to provide
faqﬁﬁ@ artificial limbs
to 50 Persons
SHT wq 1.35 1.35 with disabilit
o 3 R 2rihe ' v ith disability
TS, faTarsT | e =k 3 |[M/sUma Financial 1.35 1.35
i el <A Educational assistance
PEERCTCIC T 1Y Society; extended to
faxita eraar Vijayawada pLOVIde Wﬂeel
Chairstothe
e T Physically
Tod e 9 [T9edig ¥9e@ | 840 4.20 Challenged
el G & T d %’Q’ Persons
T YiRTeTr 3T 4 |M/sBridges Assisted for 8.40 4.20
e & forg & Sports Sports Training
e U Foundation & Education
for children
TS FReE (ST SUSH 1.76 1.76 from Tribal
g, oot TSN S % fow Community
far<ita Heraar 5 |S P Office Financial 1.76 1.76
T TS Wards, Delhi |assistance
e W s 150 150 E)r‘;eli”ddeeg;gﬂs
fagrett wfafa  =md ta; W@- Equipments
e ’ 6 |M/s Mahaveer Assisted to 1.50 1.50
5 & Vikalang procure 25
ChiL Samiti Wheel Chairs
TETIAT T TS to Physically
Disabled
T &g AT 7 1.00 1.00 Persons, Jaipur
M iR & & 7 |Red Cross Financial 1.00 1.00
EEEEIE faemerT =fhat Society, assistance
N FHE ST Vijayawada  |to provide
PEHERCTUIC T 1Y Artificial Limbs
AIT Terar to physically
handicapped
e TS PP
- persons at
O X 3 | WoTdhe, fAswa ™| 8390 44.25 Dargamitta
RERE & el o s 8 |CSR Activities |Support to 83.90  44.25
T nfafaferat = at various Sports, persons
ﬁﬁﬁﬁﬁ S Branches/ with Disability
sy / & ROs/COsof & Other
I/ 3 &l CagaraSBantk Activities
e under Sports
j—ﬁﬁﬁw and other
activities
ESl 107.91  64.06 Total 107.91, 64.06
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Section C: Other Details

1. T HUAT T RS S SOt / ol g2 1. Does the Company have any Subsidiary Company/
3, T A W e e, st dge & wdy Companies?
ﬁwmmﬁm@mg oLl amf—d-\ T ¥ \ées. '(I;he Company has seven dgm(le(st;]c subsidia]ri'es{

it Sfar TeTeR i S, 3 egarding overseas presence, Bank has one Join
;;H. NN & chph aWﬁ- S _ér%_ Venture with SBI viz: Commercial Bank of India LLC, in
T SLIELS )'EI'{—EFT—E T, ' Moscow and a Wholly Owned Subsidiary, Canara Bank
%) W A= Hftee tg for. Tanzania Ltd.(CBTL)at Dar-es-Salaam, Tanzania.
@) HAdd et for. a) Canbank Venture Capital Fund Ltd.
1T) FH dFH TR o b) Canbank Factors Ltd.
q) HTdH HH afads fo ) Canara Bank Securities Ltd.
T) HIdH e eae e for. d) Canbank Computer Services Ltd.
) FHT J9ar T AIwie ST for. e) Canbank Financial Services Ltd.
B) I THUEEHr S oeE geat At fo. f)  Canara Robeco Asset Management Company Ltd.
) F T e B (geandt ) g) Canara HSBC OBC Life Insurance Company Ltd.
THAETE 3 T W ¥ FR 9% it g h) Canfin Homes Ltd., (Associate Company).
) QFTQ?—%?(W Sz i) Commercial Bank of India LLC, in Moscow in
) = N Sy SN association with SBI (Joint Venture).
T Q—qﬂ i_ ‘«?’E’ P B ’ j) Canara Bank Tanzania Ltd. (CBTL) at Dar-es
R - (dite) Salaam, Tanzania, a wholly owned subsidiary

2. T N hUHT / Sl die uge § dq@ sut @ 2. Dothe Subsidiary Company / Companies participate in

[ 91T o &2 IR et o At el it s ) the BR Initiatives of the parent company? If yes, then
. ) indicate the number of such subsidiary company(s).

gT, @ﬂ fr Q-Qﬁ i ﬁ"E : NPAFY IS Yes. One Subsidiary, viz, Canara HSBC OBC Life
- SIS Ueger # A ' Insurance Company Ltd. is involved in BR initiatives.

3. W I HE / Heu @ syfdedr, fme snfe) 3. Do any other entity / entities (e.g. suppliers,
S ST F 'Y SREl &W g, 8 S Ugel distributors etc.) that the Company does business with,
¥ aw Aw ¥ AR B O tE wer / wemst @v participate in the BR initiatives of the Company? If yes,

S then indicate the percentage of such entity / entities?
qﬁm,:'“ MY (30% & T, 30-60%, 60% F TN [Less than 30%, 30-60%, More than 60%].
ﬂ 5 Nil

quﬂ i ¥ A ﬁ% PR Section D: BR Information

) g Areh Rt = % B A 1. Details of Director / Directors responsible for BR

®) o /R / ¥ 3 R oL a) Details of the Director / Directors responsible for

) implementation of the BR policy / policies
. 9. : = forraor SI.No. Particulars Details
o wEr @R A Y) 08411575 1. DIN Number (if applicable) (08411575
2 | I9 T wftrEet 2. |Name A Manimekhalai
T HROEE FeaTE 3. |Designation Executive Director
@) TRy & b) Details of the BR head
. | = e ﬁ‘l) Particulars Details
1. | e W@ (@R @ @) | A T 1. |DIN Number (if applicable) [Not Applicable
2. W UH. :”f feram 2. IName M. Paramasivam
- KEEIL HeT Jaeeh 3. |Designation General Manager
4. |qUIN §%&AT 080-22250161 4. Telephone number 080-22250161
5. |39t e € hofiw@canarabank.com 5. |e-mail id hofiw@canarabank.com
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2. fEiT—ar (Ueta @fss R & oran) fiem et / oifvfat & / T & sm) 2

EXNILEL | i di2 di3 di4 | dis die di7 dis dio
HT 3T T ———— o foqw, Tifereft/aiferfemr & . o | & | =f | = | =f | ®F | o | ®F | &
. o uiferdt Hefe Raumel o THal o T g T a g | & | @ | @ e & ||| &

3. f I ? [ T . . . . . .
?@ﬁ/mm%wﬁwﬁﬂwl S P S [ Y ey e e

4. ? I . 5
wuﬁﬁgﬁ,aﬁ%‘mﬂa%ﬁ;ﬁi;ﬁﬁﬁw%@ﬁ/?ﬁ%&ﬁ/ ot | =t | ot | o | = | = | | =t | =t
?@w&aﬁraﬁé%@uﬁ%v TERME/EE atqt w @ @ A

6. miforelt @ sifFemsT <@ & forg ot g3l e | @ | = | ' | ' | ' ||| '
ET %ﬁ%ﬁr ED) %":r;ﬁ n;;a%ﬁ?r aTfafes o e fRqumat @ shr=iia ot |t | =t | =t |t | =t | = | =t | =

8. |or st o wifordt / Wil sl I i o foIT Stidfier sERr €7, g | @ | @ | @ | e = |||

9. ' AU § uiferdt / UifeifeEl ¥ Hafda Raumat i Rrewar @ o ot | =t | = | = | =t | = | = Dat
T H & forg uiferdt / oot & wefda Rramd fawor @ 22

10. ; f I [ " s ] . ;
CRUCTERIN mﬁaqugjﬁmwuﬁ%ﬁé:mmﬁﬁq Tt | 5 | v | | et | | |

$: www.canarabank.com
2. Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N) ?

S. No. Questions P1|P2 P3 P4 |P5 P6 P7 P8 | P9
1. Do you have a policy / policies for.... YIY[Y|Y|Y|Y[Y[]Y][Y
2. |Has the policy being formulated in consultation with the relevant vivivivivivlivlivly

stakeholders?

3. |Does the policy conform to any National / International standards? vivivivivivivivly
If yes, specify? (50 words)

4. |Hasthe policy being approved by the Board? If yes, has it been signed vivivivivivlivlvly
by MD / Owner / CEO / Appropriate Board Director.

5. |Does the company have a specified committee of the Board / viviviviviviviyly
Director / Official to oversee the implementation of the policy?

6. |Indicate the link for the policy to be viewed online? YIY|Y|Y[Y|Y|Y|Y|]Y
Has the policy been formally communicated to all relevant internal vivivivivivivivly
and external stakeholders?

8. Fl?cc))l(iezi’él;e company have in-house structure to implement the policy/ vivivivivivivivly

9. |Does the Company have a grievance redressal mechanism related
to the policy / policies to address stakeholders’ grievancesrelatedto | Y | Y | Y | Y [ Y | Y | Y | Y |Y
the policy / policies?

10. |Has the company carried out independent audit/evaluation of the NINININININININTN

working of this policy by an internal or external agency?

$: www.canarabank.com
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%) AR ® T 1 % et fsia & S A € 9 U SEe SR 9aid (e 2 9 Rig T
. U i | 2 di3 dt4 s die diy dis | tio
1 T, Rreid @ T Twe

2 |[wr et Sw feufa % &t & fa fafRw fasia & forg oiforedt
TAT T 3 AN T T

3 |HUAT % UM 39 W % foIT i ar wee SEEs @
4 |3 6 WE W TH I A B
5 |37 1 WIeT W S N T AT &

6 |3 HT HNT (FTIT T

2a. If answer to S.No.1 against any principle, is “No”, please explain why: (Tick up to 2 options)

SI.No. | Questions P1L P2 | P3| P4 |P5|P6|P7| P8 P9
1 |The Company has not understood the Principles
2 | The company is not at a stage where it finds itself in a position to
formulate and implement the policies on specified principles
3 | The company does not have financial or manpower resources
available for the task

4 |ltis planned to be done within next 6 months

5 |ltis planned to be done within the next 1 year

6 | Any other reason (please specify)

3. WO ¥ Gafdd SifemmaT ? 3. Governance related to BR ?
o HUHT % FRIR % e @ e vew, @ie i wff
7 diget U At Siaie W aMee fhar Sr @

e Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO meet to

3 WA o, 3-6 WEN W, W, Uk Aol § =T
3-6 R

M ST T d1eR A R o geiia st 82
30 Aie &) daw & T o eRufeld &2 e siawer

assess the BR performance of the Company. Within 3
months, 3-6 months, Annually, More than 1 year

3-6 months

Does the Company publish a BR or a Sustainability

Report? What is the hyperlink for viewing this report?
How frequently it is published?

T 3H YRR T ST &2
g = ot w7 § ywia fRar <@ & e

https://www.canarabank.com/User_page.aspx?
othlink=107 TR 22U foier SUCTe SHa@l 4T 21

AT 3. : gidar R

i 1 : sRER,  fawar, orelRr st Jaeedt & T

The Report published annually and made available
under the hyperlink https://www.canarabank.com/
User_page.aspx?othlink=107

Section E: Principle-wise Performance

2 At Principle 1: Businesses should conduct and govern
ST Gl themselves with Ethics, Transparency and Accountability

1. o Afdehd, R ot yerer & Hdftd T a1 poes the policy relating to ethics, bribery and
HUT I & yraia 22 & corruption cover only the company? No.
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T T g / HYH JAH / SYfdahal / SheR /
T T / 37 W A &Ny 772

2l

I @ A T IR “wae ifeemaT Hfif &
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AT BEAEd : 9% 2020-21 § o T IR
T 1352 WA / Rramad ure St e Tt Rt
&1 faror Sqfyds fRar mm

rfdramiar B orwisr g @ e 9 gafia €
TEEHT HROT G Td ARG 5 70T Td i ST
T w1 BEEd W wS g g ¥ IR 0
AT H, S o U e, SHiTE st
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Does it extend to the Group / Joint Ventures/
Suppliers / Contractors / NGOs / Others?

Yes.

The Bank is having a Board approved “Corporate
Governance Policy”, which is drawn with an overall
objective to optimize sustainable value to all stake
holders viz., depositors, shareholders, customers,
borrowers, employees and society through
adherence to corporate values, Codes of Conduct
and other standards of appropriate behavior. The
Corporate Governance Policy of the Bank extends to
its subsidiaries also.

The Bank has putin place a Group Risk Management
(GRM) Policy with the permission of the Board of the Bank.
The GRM Policy of the Bank covers Subsidiaries / Joint
Ventures and the Regional Rural Banks sponsored by
the Bank.

Scrutiny of staff accounts at random is undertaken
at the time of RBIA (Risk Based Internal Audit) of
the branches. The transactions above ¥50000 in
staff accounts are monitored in Offline Transaction
Monitoring system.

The Bank has a system of conducting regular
inspection (RBIA) including Information System
Audit at the branches / units / offices at specified
periodical intervals. The Concurrent Audit of identified
branches / offices is conducted on monthly basis.

How many stakeholder complaints have been
received in the past financial year and what
percentage was satisfactorily resolved by the
management? If so, provide details thereof, in about
50 words or so.

Shareholders Complaints: The Bank received 1352
representations / grievances from Shareholders
during 2020-21 and all the grievances have been
resolved satisfactorily.

Majority of the representations is on account of
non-receipt of Dividend Warrants. This is due to
non-updation of the addresses by the concerned
shareholders. While resolving the grievances,
the Bank has been taking steps to update their
addresses, bank details, ECS Mandate (by providing
the necessary forms) so as to avoid recurrence of
such instances.
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Customer Complaints: During 2020-21 the Bank
received 101944 complaints and 97.66% of the
complaints were satisfactorily redressed. The Bank
is taking several measures to improve customer
service by bringing in diversified products / services,
updated technology, staff training and responding
to customer’s queries and redressal of customer
complaints.

Together We Can

TTeah Bramad . 9 2020-21 3 S 9 T 101944
RIS Ut St 9T 97.66% H WMUAH fuemar
TN S T ATAT Ued VAT H dE T forT
fer Seare / 99T, Sed d@ets, SHHET giRTer
TAT YTEeh! St YIS & TG 9 Tgdh BTehFar sl
THT A 3 Hed 38T 2 |

RgiT 2 . BRER TE S 9 99 3UAS HAT St
TR Bt a7 I wa wer B fReRaT I @

Principle 2: Businesses should provide goods and services
that are safe and contribute to sustainability throughout

their life cycle
1. U 3 IAmE A1 Harel @t gt & G fewmgT 7

1. Listupto 3 of your products or services whose design

WS ar gateer e, sifew X / ar ey
@t Ao BT T

fafte TR ST - Twens erguTT faferer gretor
Tfafafert & weX wET T 99, fRaew Atse dF
fos e eMeeee / IfFT =9 wWEew @ T
FT AR daren § i uwfdw ugw wenfud &,
fiunsgiag @@t &t e, diuasgiag onet &
Ted TEdlT Yed &, MU’ dH|ieT &, fosdfia
HIERAT Fgl i JTiur Rmaret & weaw ¥ fada
TTLAT I TETT )

ii. yHior faerg - 9 T [Afve O # el 78 =

TSR GRS M &y / "e-gEiE /
TErad g #F & S f& gmfer gast ® saftr
famra aur 3% WU fRarse & F forg
JreaTfed &I 21 37 I 7 379 9% 10.93 NG
T siftra ST @ gRRrer far & e seen
oTftT & 73% 2

R & - o T ymfior S & forg o 3w Uy
Frred ¥ s HT el & fore fafee wafawor s
Tefta e, wager afh, wWuw, sar-afts wdiun 1
Tl TEUW &hT Faer &f 71 A 01.04.2020 &
T_UfRSe o =1 F90 3% & GAHET & UL, I
& 9@ & didivg &1 games Ruifia ao dm
Sl 2021 & 9o qU T forar war @1 gAr v
T 3fie ot afee #e & fow durerd i O ghaen,

has incorporated social or environmental concerns,
risks and / or opportunities.

i. Financial Inclusion Programme - Financial
Inclusion Programme Covering varied rural
activities, such as increasing access to banking
services through establishment of Kiosk model
Bank Business Outlet / Banking touch points,
mobilizing PMIDY accounts, support under
PMIDY OD, Aadhaar enrollment, Enhancing
financial literacy through Financial Literacy
centers and rural branches.

ii. Rural Development - The Bank has sponsored/
co-sponsored / supported 78 self employment
training institutes in varied fields which promote
entrepreneurship development among rural
youth and encourage them to take up self-
employment activities. These Institutes have
trained more than 10.93 lakhs unemployed
youth so far, with a settlement rate of 73%.

iii. Green Banking - The Bank has introduced several
environment friendly measures, viz, Core
Banking Solution, Anywhere Banking, Internet
Banking, Tele Banking, Mobile Banking, ATMs,
Biometric ATMs & Micro-ATMs for the use of
rural folk and certain back office operations.
On account of amalgamation e-Syndicate
Bank into Canara Bank w.e.f. 01.04.2020, CBS
integration of both Banks completed before the
scheduled timeline in January 2021. Enabled
Paperless Green PIN facility for Debit & Credit
Cards, Lifestyle features in Candi Mobile App,
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Netbanking passwordsthrough SMSon registered
mobile numbers, dispensed with printing of
“Receipt” for successful cash withdrawal &
balance enquiry in our ATMs. Opened Hi-tech
CANDI branches for paperless banking. Internally,
the Bank has implemented e-governance for its
human resources management and certain other
administrative areas

For each such product, provide the following details
in respect of resource use (energy, water, raw
material etc.) per unit of product(optional):

Reduction during sourcing / production / distribution
achieved since the previous year throughout the
value chain?

Not Applicable.

i. Reduction during usage by consumers (energy,
water) has been achieved since the previous year?

Rainwater harvesting plant is installed at our
newly constructed RO building at Dehradun.

Rainwater harvesting plant is planned for our
construction site at Bagalur. Works are under
progress.

Does the Company have procedures in place for
sustainable sourcing (including transportation)? If
yes, what percentage of your inputs was sourced
sustainably? Also, provide details thereof, in about
50 words or so.

For sourcing, Bank has a set policy as per which
the suppliers should meet the standards of energy
generation, Eco-friendly pollution-free climate,
friendly technologies.

Has the Company taken any steps to procure
goods and services from local & small producers,
including communities surrounding their place
of work? If yes, what steps have been taken to
improve their capacity and capability of local and
small vendors?

Procurement of goods and services from the local &

small produces are being practiced wherever small
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purchases are done, facilitating the capability of local
and small vendors.

Does the Company have a mechanism to recycle
products and waste? If yes, what is the percentage of
recycling of products and waste (separately as <5%,
5-10%, >10%). Also, provide details thereof, in about
50 words or so.

Not applicable.

Principle 3: Businesses should promote the well-being of
all employees.

1 meﬂﬂ’rﬁwm 1. Please indicate the total number of employees.
. . Total number of employees as at 31.03.2021 is
JeT 31.03.2020 & HeT HHAMNAN st T@T 88213 2 88913,
2. FUA R / Wfawr / eFiwaRE SR W T T 2 please indicate the total number of employees hired
HUAAT S T 3T w on temporary / contractual / casual basis.
TR —yrfRreroT B FOC- Training Nil
AT I = R ¥ Ombudsman Nil Not hired
gk -gl;w ﬁ,,—gﬂ' m—a’ a,ﬁ' :‘ﬁ'- Advisors Nil During the
SRR -3iif3e Se3g IR forar mar 21 ERO-Audit purpose Nil peiied
7 s Total Nil
! . . ] 3. Please indicate the number of permanent women
3. Huar @t aRer wdwiE f g fiw @ employees.
JAT 31.03.2021 @I AT AReT Hywi@l dr 9@ The number of permanent women employees as at
27401 T 31.03.2021is 27401.
, . . . ) 4. Pleaseindicate the number of permanent employees
4. Fu R et HAiat # €@ 3w w4 with disabilities.
JAT 31.03.2021 A AT fawenT HA=RE #iT FA The number of permanent employees with
G 2412 disabilities as at 31.03.2021 is 2412.
. . St . 5. Do you have an employee association that is
5. T 3k TET HHAN HIST & S G galerT g A= recognized by management.
T &1 In our Bank Canara Bank Employees Union (Regd.)
TR &% § H0 IF FEAE G (@ShiHa) T HAT IH and Canara Bank.Ofﬁcers’ Association (Regd.) are
Rt o - : two majorities Union / Association of workmen and
) S N ) T §|Tf' ) LIS RE AR officer employees respectively, which are recognized
HETRE T W%@auﬂ_@'w% | bythe Management.
6. UG hay ufime Fafg wd=ndr s@ A=A U 6. What percentage of your permanent employees is
T ST ¥ 9ew £ members of this recognized employee association?
srfdrardt | 85.15 Officers’ Association 85.15
H=rt gfiaT 50.60 Workmen Union 50.60
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7. Please indicate the Number of complaints relating to
child labour, forced labour, involuntary labour, sexual

af € Ty | et T harassment in the last financial year and pending, as
on the end of the financial year
frft o & = i ?.ﬁﬁ No. of No. of complaints
E.' Sroft 2N B W Sl Categor complaints pending as on
H. £ gE Rt st No. 8% filed during the | end of financial
& financial year year
1 |Child labour/
1 @ 99, R, forced labour/
SR ew 9w AT RS involuntary NI NI
labour
saftsT 2 |Sexual
2 = 6 0 harassment 6 0
3 | Discriminatory
3 YEHEYU ISR T T B NIL NIL
8. iR weefial & & fhaw ufdsd s GEar T wzrer 8. What percentage of your under mentioned employees
I uiRverr fiser BT af & < Rar mn? were given safety & skill up-gradation training in the
last year?
TR FHEE 56.03% Permanent Employees 56.03%
Rafa ofder sd=rd 57.96% Permanent Women Employees 57.96%
THETE / SRy / S e Casual / Temporary /
/ / R Contractual Employees NIL
E S Employees with Disabilities 47.59%

AT 4. FRER & Toff Reumal, Ry w0 o ofeer,
HAGR T 3R U =l 31t Her Ry 3 39 Ui
SarEeg BT Wy
1. & HUAt ¥ e erfafie iR aed Raural &t
g @) & &2
g, a & Rauen ¥ R, eames, s g
T & TS 2
2. S W W, | HUA T HANR, dfd T Sofed
Rema it wgT # *2
g
3. W U ¥ dfed, Uil 9 Sufde SRt 9

T2+ & fow wig AR vger $t 2 IR = a9 50
e 7 A )

Principle 4: Businessesshould respecttheinterests of,and
be responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalized

1. Has the company mapped its internal and
external stakeholders?

Yes. The stakeholders of the Bank include
CGovernment, Investors, Employees and the
Customers of the Bank.

2. Out of the above, has the company identified
the disadvantaged, vulnerable & marginalized
stakeholders?

Yes.

3. Are there any special initiatives taken by the
company to engage with the disadvantaged,
vulnerable and marginalized stakeholders? If so,
provide details thereof, in about 50 words or so.
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Employees: The Bank practices the policy of
equal treatment of all employees without any
discrimination and bias on the basis of caste,
creed and religion. The Bank extends certain
special benefits / facilities / assistance to
employees belonging to SC / ST category as per
Government guidelines. Further, the wages /
salaries, promotions and other benefits extended
to employees with disabilities are at par with
other employees.

Customers: In order to cater to, No-frill Savings
Accounts Scheme, Micro Insurance and Micro
Pension under Canara Nayee Disha Scheme,
micro-finance branches for urban poor, kisan
credit cards for farmers, loans to self help
groups, electronic benefit transfer for payment
of MGNREGA Wages and social security pension,
biometric ATMs, loans under Differential Interest
Rate Scheme, loans to women entrepreneurs and
support to the needs of marginalized segments
of the society, the Bank has introduced, among
others micro & small enterprises

Principle 5: Businesses should respect and promote
human rights

1. Does the policy of the company on human rights
cover only the company or extend to the Group / Joint
Ventures / Suppliers / Contractors / NGOs / Others?

The Bank is aware of the human rights content of
the Constitution of India and respects the freedom
of associations and the right to collective bargaining.

The HR related policies cover the operations of the
Bank only. Further, the HR policies of the Bank are
well laid out with equal and fair treatment of all the
employees and no discrimination is made based on
nationality, religion, gender, age, disabilities, social
and economic status of the employees or any other
basis prohibited by the law.

Prevention of Sexual Harassment

The Bank prohibits sexual harassment at work places.
In the Service Conditions, there are clauses exclusively
for prevention of sexual harassment at work places.
The policy on sexual harassment has been implemented
in terms of Act “The Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act,
2013”. As per the policy, Bank has constituted Internal
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Committees at all administrative units by nominating
Presiding Officer and other members to the Committee
as stipulated in the Act.

The Internal Complaints Committee will have Presiding
Officer who shall be a senior level woman employee
and will have 2 members from amongst the employees
preferably committed to the cause of women or has
experience in social work / legal knowledge and shall
also have a third party member (NGO etc) as its member.

The action is taken based on the reports of the
Committee. The Bank issues Circulars from time to time
reinforcing service conditions, rules, benefits to women
employees, right of women employees, prevention of
sexual harassment.

Employees’ Grievances Redressal Policy

The Bank has framed Employees’ Grievance (s) Redressal
Policy with a view to lend to the genuine individual
grievances relating to service condition of the employees
and for speedy resolution of the same. The complaints
underthis policy are redressed within the stipulated time.
There is also an appeal provision against the decision of
the Circle Level Redressal Committee.

With a view to make Employees’ Grievance(s) Redressal
mechanism more employee friendly, paperless and
quick disposal of grievances of the employees, ‘Canarite
Crievance Redressal System’ is introduced in Cannet
under the path Quick Links > SAS Biometric Login >
General > Canarite Grievance Redressal System (CGRS).

Right to Information Act

Canara Bank is a Public Authority, as per definition of
Public Authority in the Right to Information Act, 2005,
and thus, is under obligation to provide the information
to members of public.

Engaging Contractors for various works

While engaging the services of Contractors for the civil
construction / electrical / maintenance works at its
premises, the Bank ensures the contractor follows the
labour laws especially payment of minimum wages and
other related human rights.

2. How many stakeholder complaints have been
received in the past financial year and what percent
was satisfactorily resolved by the management?

Stakeholder complaints include investor complaints
& customer complaints.

Investor grievances are 1352 out of which nil is pending.
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company or extends to the Group / Joint Ventures /
Suppliers / Contractors / NGOs / others.

The Policy covers only the Bank.

Does the company have strategies / initiatives to
address global environmental issues such as climate
change, global warming, etc? Y / N. If yes, please give
hyperlink for webpage etc.

Yes.

In terms of Credit Risk Management Policy, the Bank
is not extending finance for setting up of new units
consuming/producing Ozone Depleting Substances (ODS).

No financial assistance is extended by Bank to small/
medium scale units engaged in the manufacture of
the Aerosol Units using CFC.

Does the company identify and assess potential
environmental risks? Y / N

Yes.

Does the company have any project related to Clean
Development Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if Yes, whether
any environmental compliance report is filed?

Yes.

Various green banking initiatives undertaken by
the Bank include Core Banking Solution, Anywhere
Banking, Internet Banking, Tele Banking, Mobile
Banking, ATMs, Biometric ATMs & Micro-ATMs for
the use of rural folk, paperless Green PIN facility, for
debit & credit cards, Netbanking password through
SMS on registered mobile numbers, dispensed with
printing of ‘Receipt’ for successful cash withdrawal
& balance enquiry in our ATMs, opened Hi-tech
CANDI branches for paperless banking, E-lounges
in branches and e-governance for its staff and
administrative areas to promote paperless banking.

Has the company undertaken any other initiatives
on - clean technology, energy efficiency, renewable
energy, etc,, Y / N If yes, please give hyperlink for
web page etc.

Bank has undertaken a number of initiatives to
promote clean technology and energy efficiency.
Bank gives due weightage and preference to
environment friendly green projects which earn the
carbon credits, such as, Wind Mills / Solar Power
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projects. Bank has schemes of extending preferential
credits to the Green and clean technology projects.

Bank s replacing of CFL / Fluorescent lighting fixtures
with new LED fixtures in all its premises ensuring
higher energy efficiency. Further, vide Board of
Directors dated: 18.09.2017, Bank has permitted
to adopt innovative way of control measures by
using non-conventional energy sources. Based on
that, Bank has done empanelment of vendors for
five regions (Pan India, South India, North India,
Central India, West India, Northern east India) in first
stage. In second stage Bank has identified few own
buildings Head office, Chennai CO, Trivandrum CO &
Hyderabad CO to install solar plants. Accordingly, we
have installed the following Solar Units,

1) 50KWp solar power plantin Dehradun, Regional
Office Building

2) 35KWp solar power plant in Chennai Circle
Office Building

3) 40KWp solar power plant in Hyderabad Circle
Office Building

4) 40KWp solar power plant in Trivandrum Circle
Office Building

In addition, installation of Solar power plant work is
on progress at Bhopal Circle office premises

The Bank is also following a policy of using Rated
Energy Efficient Appliances, viz., Air Conditioners
towards ensuring higher energy efficiency.

The Bank is complying with the CPCB rules (Central
Pollution Control Board) in usage of generators
adopting clean technology. The Bank is also in the
process of deploying solar powered UPS for its various
locations and adopting renewable energy usage.

Are the Emissions / Waste generated by the company
within the permissible limits given by CPCB / SPCB
for the financial year being reported?

The Bank is engaged in providing financial services
and hence not applicable.

Number of show cause / legal notices received from
CPCB / SPCB which are pending (i.e. not resolved to
satisfaction) as on end of Financial Year. Nil
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Principle 7: Businesses, when engaged in influencing public
and regulatory policy, should do so in a responsible manner
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or association? If Yes, Name only those major ones
that your business deals with:
Yes.

a) Indian Banks’ Association (IBA)

b) Indian Institute of Banking and Finance (IIBF)

(g}

) Institute of Banking Personnel Selection (IBPS)
d) National Institute of Bank Management (NIBM)
e) National Payments Corporation of India (NPCI)

f) The Clearing Corporation of India (CCl)

Have you advocated / lobbied through above
associations for the advancement or improvement
of public good? Yes / No; if yes specify the broad
areas (drop box: Governance and Administration,
Economic Reforms, Inclusive Development Policies,
Energy, security, Water, Food Security, Sustainable
Business Principles, Others)

Yes, The Bank, being one of the public sector banks of
India, is driven by the social objective of extending the
benefits of the banking services to all regions of the
country and to all classes of people. Further, the Bank
is adhering to all the policy directions / regulatory
guidelines issued by Government of India and the
Reserve Bank of India from time to time broadly
covering the areas of economic and financial sector
reforms, inclusive growth and equitable development,
national priorities and food security contributing to
sustainable development of the country.

Principle 8: Businesses should support inclusive growth
and equitable development

Haer ST AR
1. &G A a8 § waftw Hift & T & o

1. Does the company have specified programmes /
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initiatives / projects in pursuit of the policy related
to Principle 8? If yes details thereof.
The Bank has undertaken various initiatives /

programmes / projects in pursuit of inclusive growth
and equitable development of the society.

The details are as under:

Bank has provided Banking facilities in all the
allotted villages by opening 1123 brick & mortar
branches and engaging 5267 BC agents. Apart from
the allotted villages, bank has engaged 3862 agents
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total comprising of 9129 agents as on 31.03.2021.
The objectives are to provide the banking services
at affordable cost in order to improve their standard
of living. The implementation was done under two
models, viz., Brick and Mortar model and Business
Correspondent model.

Bank has introduced new Hybrid Kiosk Model BC
services during December 2018 in lieu of the existing
Mobile BC model. Under the new Hybrid model, the
BC Agents will work for 4 hours in fixed locations
(Bank Business Outlets) and thereafter they will be
coveringvillages / areas allotted to them for servicing
the rural folk especially old aged people and Senior
Citizens, at their doorsteps.

«  The new Hybrid model is unique and first of its
kind in Banking Industry. Under the new model,
the TAB is being used instead of normal Hand
Held Machines (HHMs).

« The BCs will provide all financial and non-
financial services such as opening of accounts,
AEPS transactions, cash receipts, cash payments,
and transactions through RuPay card, Funds
Transfer etc. The AEPS and RuPay card services
are extended not only to bank’s own customers,
but to other bank customers also.

«  BCAs will also source loan applications, canvass
small value deposits, sourcing of social security
schemes and recovery of small value loans etc.

+ 72 FLCs are functioning at District / Block level.
Conducted 15,400 camps through which 10.12
lakh people have been educated & 53,470 people
were counselled during the financial year 2020-21.

Are the programmes / projects undertaken through
in-house team / own foundation / external NGO /
government structures / any other organization?

Thefinancialinclusion projects have been undertaken
with the help of an in-house team. The Bank has a
separate Financial Inclusion Section under Financial
Inclusion Wing, headed by a General Manager.
Bank is propagating financial literacy through Canara
Financial Advisory Trust.

Following are the Trusts / Societies wherein Bank
is involved for taking up of the projects which have
created an impact in serving the people and the society.
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1. Canara Centenary Rural Development Trust
2. Canara Financial Advisory Trust

3. Canara Golden Jubilee Education Fund

4. Canara Relief & Welfare Society

Bank continues to actively fund and also involve in
the activities of these Trusts under its CSR.

Have you done any impact assessment of your
initiative?

Yes. Major impact of the Bank initiatives is the
delivery of the products to its customers. The major
deliverables are:

The Bank has provided PMJDY accounts to 10.98 lakh
unbanked people during the year 2020-21, 138.47
lakh PMIDY accounts are outstanding with a CASA
balance ofX6152.27 Cr.

All the 9129 Business Correspondent Agents have
carried out 5.91 crore transactions amounting to
21830 Crore during the year 2020-21.

The unbanked rural people are provided with Basic
Savings Deposit Accounts, PMIDY Overdraft Facilities,
and credit facilities under products like Differential
Rate of Interest Scheme, Kisan Credit Card Scheme,
Debt Swapping Scheme, SHG and various other
credit products.

The Bank has implemented social security schemes
successfully during the year 2020-21 with 1.08 lakhs
and 1.95 lakhs enrollments under Pradhan Mantri
Jeevan Jyoti Bima Yojana (PMJJBY) & Pradhan Mantri
Suraksha Bima Yojana (PMSBY). Under Atal Pension
Yojana (APY) 573942 accounts were mobilized.
24691 accounts have been opened under Sukanya
Samriddhi Yojana.

What is your company’s direct contribution to
community development projects - Amount in INR
and the details of the projects undertaken.

The Bank has sanctioned a sum of 326.56 Crores
under CSR for various community development and
socio-economic welfare activities (Pl. refer to Section
B Point No.5).

Have you taken steps to ensure that this community
development initiative is successfully adopted by
the community? Please explain in 50 words, or so.

The Bank obtains due diligence report about
the donee organization prior to sanctioning of
CSR proposals and confirmation from the donee
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organization / Institute on the end use of the CSR
funds sanctioned by the Bank is obtained.

The assistance for the projects is disbursed in stages
depending upon the progress of the developmental
work and after conducting pre-developmental and
post-developmental site visits. The assistance is
handed over by organizing public function involving
the community members ensuring their participation
in the projects.

The Bank has a mechanism to ensure that the
community adapts to the developmental process.

Principle 9: Businesses should engage with and provide
value to their customers and consumers in a responsible
manner.

1 Whatpercentage of customer complaints / consumer
cases are pending as on the end of financial year. :

2464 (2.41%) of the 101944 customer complaints
received were pending as at the end of the financial
year

2. Does the company display product information on
the product label, over and above what is mandated
asperlocallaws? Yes /No/N.A. /Remarks(additional
information) :

Yes, The information about the products and services
offered by the Bank are made available in the
branches through pamphlets and brochures and is
also made available in the Bank’s website.

3. Is there any case filed by any stakeholder against
the company regarding unfair trade practices,
irresponsible advertising and / or anti-competitive
behavior during the last five years and pending as on
end of financial year. If so, provide details thereof, in
about 50 words or so.

Nil.

4. Did your company carry out any consumer survey /

consumer satisfaction trends? :

Yes.

In order to evaluate the quality of customer service
provided by the Bank branches as well as to take
appropriate steps for ongoing improvement in
customer service.

« Bank had organized Annual Survey of
Depositor Satisfaction for the FY 2020-2021
with a pre-designed questionnaire having 15



WA HIHR bl 3UshH

dofel d® Canara Bank <&

A Government of India Undertaking

‘f a3z Syndicate

Together We Can

faT T 15 GAite ATt yEAEe o, i e gar
e & for yrdfie &

TAN d% dI d9EEe www.canarabank.com T
TS ht TS URAEeAT & AW § 15675 UEah!
I 3 cmeT T ¥ i foEr 7 eroer wfafsmar
& T 3 TSR dr SiieneT wayw e e
04.12.2020 ¥ 31.12.2020 9 28 fAF & forw el
T U Gl & qed gfafEaret s Sy / fea
T SW / AT / T A H w0 A T

T <

Fe e 3FE 3 e ¥ R & &9 F
TR HE T U 62.75% oM

37.25% e S FETsi i Tuy Fareft  €q¥

ANNUAL
REPORT

2020-2 |

parameters, which are relevant to customer

service satisfaction.

15675 customers responded / participated in the
online Survey through Questionnaires uploaded
inour Bank’s website www.canarabank.com and
the online survey window was open for 28 days
from 04.12.2020 to 31.12.2020. The responses
under each parameter were rated as Excellent /
Above Average / Average / Below Average.

Overall Excellent & above average rated as
62.75%.

37.25 % of the customers are satisfied with the
overall services of the Bank Branches.




