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FRIR IR 3 forar faifér Business Responsibility &
(SF3TRUH) Sustainability Reporting (BRSR)
TS T : g Thed SECTION A: GENERAL DISCLOSURES
. Tefas s & = . Details of the listed entity

1 gl s s d @R 1 | Corporate Identity |NA
HORE TEA T Number (CIN) of
s the Listed Entity

2 T A ALY 2 | Name of the Canara Bank

Listed Entity
3 | fm @ 1906 3 |Yearof 1906
incorporation
4 | USiiepd hraierd AT T o, T m 4 | Registered office  |Canara Bank, Head Office,
112 5 € Tg, L6 - 560002 address 112 J C Road,
5 |meRe T T ¥, YU AT, Bengaluru- 560002
12 o & ‘ﬂg‘, 5 | Corporate Address |Canara Bank, Head Office,
W — 560002 112 J C Road,
Bengaluru- 560002
6 |- hosecretarial@canarabank.com 6 | E-mail hosecretarial@canarabank.com
7 | 080-22221581 7 | Telephone 080-22221581
8 | Website www.canarabank.com

8 | dudIEE www.canarabank.com 9 | Financial year for |April 2023-March 2024

9 | fa<ity o e forw erier 2023-w 2024 which reporting is
At BHar ™ being done

= ¥ s F 10 | Name of the Stock |BSE Limited

U | KRG FEAE R = N Exchange(s) where |National Stock Exchange of
T ST AT B '1;"'1“%“&'? LGRS Sl shares are listed  |India Limited
o, fear & B 11 | Paid-up Capital | INR 1814.13 Crores

11 | gehar it ©. 1814.13 HUS 12 | Name and contact |Shri. Santosh Kumar Barik,

: details (telephone, |Company Secretary,

12 éﬁ%ﬁa{ﬁ% m&w e-mail address) of |Secretarial Department,
R ’ ’ ’ the person who 112 J C Road, Head Office,
Sier Ta) e 112 & € ¥,

2 faé  ATEF - 560002. may be contacted |Bengaluru - 560 002.
B o T N RoolG0G in case of any Phong: 080-22100250
. : ’ . queries on the E-mail ID: hosecretarial@
et 7 HOeh fohar é—ﬁ'ﬁ 31T§33’ : hosecretarial @
T TRl & canarabank.com BRSR rfeport LA DIk Eel o
13 | Reporting boundary |Disclosures made in this

13 | R dr =g ford & fahe T e Are the disclosures |report are on a standalone
w1 39 e & AN MR W & under this report  |basis
T RTITGAR 98 e 9= & B made on a The Report presents

JERE (ARG e 7 e standalone basis  |information about the
BT T & @R et AT aREre & aX & (i.e. only for the pan-India operations of
AN SR T w2 entity) orona Ehe .Bank across I\/ar|ous
TR TR T (I consolidated basis |Pusiness verticals.
= ol ot el (i.e. for the entity

and all the entities
< fo < gach which form a part
i i of its consolidated
w0 R g financial
Ty o T E)I statements, taken
together).

_
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14 | MY YT S0 uEeied Sf3ar ureae fifies 14 | Name of assurance |SGS India Pvt Ltd
™= provider
15 | YT MR &7 HSRCER T T 3o 15 Type.ofassurance Reasonable Assurance on
TR AT, ST & 2t obtained BRSR Core as applicable
R Il. Products/Services
Il Sere/ &g 16. Details of business activities
16. ai(a;mwlﬂ al{lé;”aiagioa%q';;éﬂ%ﬁw)’ (accounting for 90% of the turnover):
: o,
AR ﬂ THE H Sl Description of DI Aol turn/:")\c/):r of
ﬁ: & Ll fafafe SR % No.|  main activity ofat;l':is\;ir;ess the entity
@ T 7 fawr @ 2022-23) Y (FY2023-24)
1 | Financial Saving
e Services, mainly Deposit,
1 o~ g T, Banking Activity Current
&7 H dfhT e ST, - Acceptance of Deposit,
nfafafer — s & | et s, Deposit Activity | Term Deposit,
wrefa wfafafer — | et <t - Acceptance of Recurring
T hEh e Deposit Deposit etc.
100% 2 | Banking Activity - | Agriculture 100%
o 0 Credit Finance Lending,
2 | dfdw AR - FE S
SUCRER] THTHTAS Lending, Retail
HUT, G Lending,
T, HIAE (LZorsprate y
ending an
0T 3 3= Others
17. ST W A= T I/ (TS o SH3iaT & 90% 17. Products/Services sold by the entity (accounting for
% fo SraiE): 90% of the entity’s Turnover):

Sl. - NIC | % of total turnover
$.° 3Tg / 9t TS o7 W-%:r% No. Product/Service Code contributed
H. LRI E

& Financial
fasftg g, RiRC2 R Serviges, ma.in.ly
Ffan affaE Banking Activity
& 1 | - Acceptance of 64191
LSk SlEdL alled Deposit Activity
Tfafafer — ST St - Acceptance of
wiapfa Deposit 100%
100%
5> | ot ST . 2 | Wholesale Banking =
3 | Retail Banking =
3 | gau dfdhT —
= 4 Rural and i
4 | greftor 9 S - L Bl iy

AE: TR o SFfEel Ugel i qgmal o & folg Haw o
T T FeaifSre TR e S i T ) g T
I TR w W R fwet 9@ g yed w &
S eTfde wafEawnie &9 € Ras wfasr & 35 ofeds &t
e w ¢

_

Note: The Green Deposit Policy Framework is implemented
by Canara Bank to promote environmentally friendly
initiatives. Its primary objective is to provide customers
with access to financing options that support their
transition to a more environmentally sustainable future.
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n. ofEre
18. ST WM s W1 W&l T & HaA y/ar uf=rer/
AT [ T
FrErRt it | At
Ssalhf =T ere) 3l
T 9604 238 9842
ECrisie) 3 3 6

gt ROi¢ 2023 - 24

Ill. Operations

18. Number of locations where plants and/or operations/

offices of the entity are situated:

Tor AT 31.03.2024, HT o &I 6 a3t el & 3 sl
M@ e, Jaidy, T Lremumdr gag 1 I Hit 1H quf
Wit arelt Geda Hudl, SN U9 TelW, doar & e
o detar fifids, 2eTe, §9® ona nfe ¥ U@ ufafafer
Frate o five A, o &t Aaivy 3T g
(amgeity) o 21

19. SHIS BT Tar Y T T AT
T TN e
N e
I (T A ) 28 T=AT 3
8 9 2 &
Al (33 & ) 4

T o T TN 4 3T 33 § €, S Tow emiE
(Fgareh), IAEEs fEhrew (efe), HI® o i (3) o
HYH MUY AT (SR TH Fef))|
#. TEE & P FRER F Ufiad & w0 F FafT @
AT T 2

WK
. ew & UER W & diew

T e 6l T AT @er A Tar ued Hid
&, fom svfolie, gaw, oY 3T Heam 3am, aaqurr
3T W-UwR =afd, aftg Tmfts, fram, sifFardt
TR 3 3y 2 2 THA! Y@ AEHEH
nfafafirat wete yrafimaret & @ S gE €, o
T, AISHIHISE 3T TS o HAWN 9 i [y
T TSN Tl HUT < T &4 higd il ¢
= TfAfafat = ot gl # gaftuq fhar ™ &
e AT HT I FfET Faret U T g@er
STHT @A % WY R HE F wreAd ¥ a3 s

T IS €1 YU HW Sag Al O wew S W
Tie, Rrer fraur o JfhTe @ @ g w7 e

. Number of Number of
Location Total
branches offices
National 9604 238 9842
Infcerna- 3 3 6
tional

As at 31.03.2024, Canara Bank has 6 overseas centres with
3 overseas branches at London, New York, DIFC Dubai.
Canara Bank has a subsidiary in The United Republic
of Tanzania (CBTL) at Dar es Salaam, Tanzania, and a
representative office at Sharjah and an International
Banking Unit (IBU) at GIFT City, Gujarat.

19. Markets served by the entity:
a. Number of locations

Locations Number
National (No. of States) 28 States &
8 Union Territories
International 4
(No. of Countries)

*Canara Bank has operations in 4 foreign countries namely,
United States of America (New York), United Kingdom
(London), United Arab Emirates (Dubai) and The United
Republic of Tanzania (Dar es Salaam)
b. What is the contribution of exports as a
percentage of the total turnover of the entity?

NA
c.  Abrief on types of customers

The Bank caters to a wide range of customers,
including corporates, micro, small, and medium
enterprises,  salaried and  self-employed
individuals, senior citizens, farmers, non-resident
Indians, and others. Its principal business activities
are aligned with national priorities, focusing on
supporting agriculture, education, housing, social
infrastructure, renewable energy, microcredit,
and lending to vulnerable sections of society and
specified minority communities. These activities
are organized into five segments:.

Personal Banking Services: Canara Bank provides a
comprehensive range of banking services, including
traditional deposit accounts like savings, current, and
term deposits, as well as investment opportunities
through mutual funds. The retail loan products cater to

_
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TAER @ AT W, g YEdht & o0 e el S 9@
TU B 2 3 gUteme S My AT Y e 2
TEd 3ifdfi, F0 9 rfardt ardar & fow Fater <
gt GRFAT H 2T fGRIT THeReng SfhT Tan e s
21 3 fAeTay, 9% 07 el il [l srazgamdrat & gu
F % for afera ST gures yem w & o uftas &
Hae SRET A s @ i W, g gwer faw
T ¥ HIANE TTEah! o folt Teh 41 SeTe, guutens o fdhg oar
T €1 uftetae ghnfET ek (Tdtend) dEte ditedd
YA & ot ety Sur @ T a9t & e et
3T ST WIS HET S 27 A1 &1 wdens ST & oeg
Fae Teal & Fatg i ged i & e 3T
HaTT UeM T % forq Thtsne enfiieht s oy Ser 2

Tt AfHT Ward: dF fowEgs, TTNETH, TRUe,
Sremeng are, ©e-3m s it fiuauHae s TR
TS swd § 9 ®7 & W o 81 " 2023 94,
o O] AT T S B U S & e wrE
M U UTHIT Sm| @E fafie, i = S e
T S o9 A g g, i A fser S
& TTT-31eAT =TT <X Are, AW W e QiSSR0
T AT B

a3l ama: fagsft 2ma g ®u § o =R vkt
W &M HfT FT 1 T TUR T TEW A 9T FH & oy
TR T 3 TUN 3oyl T 1 3EH fifEees dardt
U, e TR R (G i =R T & o
Hige JEl il ST A 21 3qS Afifd, 3 s
T e RifEaem 2R & g et & yees F 2
& % hise TFUSR ¥ g w0 ¥ fOeiw g, fm,
A &7 3 3uwd (dieay) i i sa anfier €

fr Tes Tt At AT yem S o fa<dig daret f uw
foEga o@et & AW |, d 3T et ht Tgdt STeddl &
T T, 3T Ol R st 8 T 3R 3t TuT Wherd]
T Are < & oY SOt ufdesdr s T 2

various financial needs such as home buying, education
financing, and personal expenses. In embracing digital
innovation, the Bank offers modern solutions like Fast Tag
and UPI, enhancing transaction efficiency for customers.
Additionally, Canara Bank offers specialized NRI banking
services, ensuring seamless financial management for
non-resident Indians. Overall, the bank is committed to
delivering personalized banking solutions to meet the
diverse needs of its customers.

Corporate Banking Services: Includes accounts and
deposits, supply chain finance management, syndication
services, Technology Upgradation Fund Schemes
among others. Bank has introduced a new product,
“APl Banking” for Corporate Customers. Application
Programming Interface (API) technology enables seamless
communication between software applications making it
easier to share information and data. APl Banking aims to
leverage APl Technology to deliver Digital Banking Services
to Corporate Customers in a seamless and secured manner

Rural Banking Services: The Bank actively participates
in Government-sponsored programs like PMEGP, NRLM,
NULM, DRI Scheme, Stand-Up India, and PMMY. As of
March 2023, the Bank sponsors four Regional Rural
Banks: Kerala Gramin Bank, Karnataka Gramin Bank and
Karnataka Vikas Grameena Bank, and Andhra Pradesh
Gramin Bank. Additionally, the Bank provides basic savings
depositaccounts, Pradhan MantriJan Dhan Yojna overdraft
facilities, and credit options such as the Differential
Rate of Interest Scheme, Kisan Credit Card Scheme, Debt
Swapping Scheme, Self Help Group support, and other
credit products to unbanked rural individuals.

Overseas: The overseas branches primarily focus on
wholesale business activities. They gather inter-bank
deposits and borrowings to meet lending needs. This
includes handling credit proposals for syndicated term
loans, External Commercial Borrowings (ECBs), and trade
credit.Additionally,theymanage proposalsforboth primary
and secondary syndications. The Bank’s credit exposure
mainly involves financial institutions, corporations, public
sector undertakings (PSUs), and manufacturing industries.

Through catering to various customer segments and
offering a wide array of financial services, the Bank
maintains its commitment to meeting the evolving needs
of its clientele, safeguarding their financial well-being, and
contributing to their overall success.

_
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Iv. = :
20. fofg ot & 3fa # faTw:
T, ot SR (R |fta):

i e g T .
- @ @ x@/n €@ x&H/v | €6 %G
LTI
1| = @) 82638 | 56399 | 6825% | 26238 | 31.75% 1 0.0012%
2 | Tt % SrelEr (Uw) - - - - - - -
3 | P wUEH (S+TR) 82638 | 56399 | 6825% | 26238 | 31.75% 1 0.0012%
AT
4 | = (ST
5 | TR ¥ e (o) A TR
6 | F HEAIR (SH+T)

* TAN O 9 H Tsh oigei st Hiant S 2.

IV. Employees
20. Details as at the end of Financial Year:
a. Employees and workers (including differently-abled):

S. . Total* Male Female Other
N Particulars
0. (A) No.(B) (% (B/A) = No.(C) | %(C/A) | No.(D) | %(D/A)
EMPLOYEES
1 | Permanent (E) 82638 | 56399 | 6825% | 26238 31.75% 1 0.0012%
5 Other than i i i i i i i
Permanent (F)
3 (TE":aF')empbyees 82638 | 56399 | 6825% | 26238 31.75% 1 0.0012%
WORKERS
4 | Permanent (G)
5 Other than NA

Permanent (H)

6 | Total workers (G + H)

*The Bank has one transgender employee working with us.
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= rar Fel 7o wigeT ER
R @ w@ %@/ & %c/9v & % GEn
gt weart
1 | T @) 2465 1905 | 77.28% 560 22.72% 0 0.00%
2 | Tt % SreEr (U) - - - - - - -
3 | T @ mAaiar (E+um) | 2465 1905 77.28% 560 22.72% 0 0.00%
=T HEAR
4 | wrET (<)
5 | Tt & ereEr (T KN
6 | Tl R HN (S+T9)

b. Differently-abled Employees and Workers:

Sl. . Total Male Female Other
Particulars

No. (A) No.(B)  %(B/A)  No.(C) | %(C/A) | No.(D) %(D/A)
DIFFERENTLY-ABLED EMPLOYEES
Permanent (E) 2465 1905 77.28% 560 22.72% 0 0.00%

Other than Permanent (F) - - - - = - -
Total differently-abled
employees (E + F)

2465 1905 77.28% 560 22.72% 0 0.00%

DIFFERENTLY-ABLED WORKERS

4 | Permanent (G)
5 | Otherthan Permanent (H) NA
Total differently-abled
workers (G+H)

21. TfRere $ warfierdy wuErF/aRfEe

Tfeenst & & 7 gfise
O + % @ /)
EEREOR e 13 2 15.38%
T yae s 7 0 0

21. Participation/Inclusion/Representation of Women

No. and Percentage of Females
Total (A)
No. (B) % (B/A)
Board of Directors 13 2 15.38%
Key Management Personnel 7 0 0

_
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22. Tt FHHRE 3T S & oy et X

fag 2023-24 fag 2022-23 fag 2021-22
g wRer | e FE | gE WRer | o FW | TEW ARem | i | 3@
Tt e | 3.73% | 3.63% | 0.00% | 3.69% | 4.37% | 4.03% | 0.00% |4.26% | 5.27% | 4.15% | 0.00% | 4.92%
TR TR T et

o

22. Turnover rate for Permanent Employees and Workers
FY 2023-24 FY 2022-23 FY 2021-22

Male |Female Other | Total | Male |Female Other | Total | Male |Female| Other | Total

Eerma”e”t 373% | 3.63% | 0.00% |3.69% | 4.37% | 403% | 0.00% | 4.26% |527% | 4.15% | 0.00% | 4.92%
mployees
Permanent
Workers NA
V. EifeeT, eguift o weantt wuftar Wy Sew wlRa)
23. (v) BT / st / Wedl ht hufal / §a® Semt & AW
i =t & & T HIeW T H 303 TS
N gifeeT / ergeft / et @ BT/ et éaﬂsﬁimr TS HIaE SHE I
=R FHufaar / €Y% saW (U / TEEntt /ag® S % AR STERE Ted
T T 9T et 22 (2f / =)
1 | Hds thaed e ERR) 70 &t
2 | FH TS THE e U ffit g ERLRil 51 &t
3 | Hd® 3 Hitewd wg ey SELRE 100 &t
4 | H dw A fits CERR) 100 &t
5 | S CAUEAET Seh AN S e ERLRil 51 BEi
6 | Hhdeh tied R Afdas foftes ERLRil 100 &t
7 | Fd s e gfdes fafite ST 69.14 &t
8 | M grey forfAee ESERIE) 29.99 B
9 | o f3rem famaiyor ueEt HIH e 9.09 &l
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V. Holding, Subsidiary and Associate Companies (including Joint Ventures)

23. (a) Names of Holding / Subsidiary / Associate Companies / Joint Ventures

. Does the entity indicated
Indicate whether
Holding / % of Shares at column A,
(J
Sl. Name of the Holding / Subsidiary / s bs'd’agr / held b participate in the
ubsidi
No. | Associate Companies / Joint Ventures (A) . y . y- Business Responsibility
Associate / Listed Entity L. .
X initiatives of the listed
Joint Venture .
entity? (Yes/No)
1 |Canbank Factors Ltd. Subsidiary 70 No
Canara Robeco Asset Management L
2 Subsidiary 51 No
Company Ltd.
3 |Canbank Venture Capital Fund Ltd. Subsidiary 100 No
4 | Canara Bank Securities Ltd. Subsidiary 100 No
5 |Canara HSBC Life Insurance Company Ltd. Subsidiary 51 No
6 | Canbank Financial Services Ltd. Subsidiary 100 No
7 |Canbank Computer Services Ltd. Subsidiary 69.14 No
8 |CanFin Homes Ltd. Associate 29.99 No
9 |Higher Education Financing Agency Joint venture 9.09 No
VI, Hiugem = VI. CSR Details

24. (i) T HUFR St AfARTH, 2013 St &1 135 H

U T Y e 135 3 SER HU @ W Hugem
] T ) T, TH R €ed & ' §, A
T Hiudem & ufd T WHifds R sromEr € e T

IR &1 7 (&T/7EY)

T& TR 3 e H AE <
(i) =T (%) : & 127654.37 TS
(iii) o wfe™d (%) : & 71828.80 HS

24. (i) Whether CSR is applicable as per Section 135 of
Companies Act, 2013: (Yes/No) :

CSR is not applicable to Canara Bank as per Section 135 of
Companies Act. However, as a responsible organization,
Canara Bank has adopted a strategic approach towards
CSR and contributes to the upliftment of the society and
environment.

(ii) Turnover (in%):127654.37 Cr

(iii) Net worth (in%):71828.80 Cr
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Vii. TRERfAT 3T et s
25, STERT AEERE TR W I Ranfdsl & qeqd frdt o e (Rsia 1 9 9) W R /R

e Rarr B af 2023-24 T A T T af 2022-23 fiwen Ay o
= UNE © (&Y . .
O @Rt | fa"m o & B fa"m
N B e | e i T ) . TR . ,
R R T e e U I L BN
wE de-fim wem | W wﬁ e wﬁ
: Esic) e
ETy)
7T,
https://
YT canarites. - - = - - _
canarabankdigi.
in/CPGRS/
IRCRED
(RN T2 - - - _ _ _
37eATam)
BlEESIEED & 377 0 - 111 0
WaﬁT 7, (32Me) 231 11 142 0
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Vii. Transparency and Disclosures Compliances
25.Complaints/Grievances on any of the principles (Principles 1 to 9) underthe National Guidelines on Responsible Business Conduct:

and workers

Grievance- FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Redressal
Stakeholder | Mechanism Number of Number of
grwﬁofrr:m |nNI:)I)a (CI: \({\;ess/ Number of | complaints Number of | complaints
; A complaints | pending complaints | pending
complaint then provide . . Remarks . - Remarks
is received web-link for filed during | resolution filed during | resolution
rievance theyear | atclose of theyear | atclose of
& . the year the year
redress policy)
Yes,
https://
Communities canarites. = - - - - -
canarabankdigi.
in/CPGRS/
Investors
(other than No - - - - - -
shareholders)
Shareholders Yes 377 0 = 111 0 =
RS e et 231 11 142 0
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&,

https://www.
canarabank.
com/pages/
complaints

524588

2343

ﬁwm%ré?
o, ¥ ¥

01.04.2023 &

Tah 37T e

Far afdaer

R g,

TAN WMEHhT
T St |
TR g

T g A
EIE]

I TN 3T

arett Tt TR

il PRI &
oI et =
IERIELE

714022

3024

f%mma‘rﬁ
FA T
far &
2022-23 &
T T
Brerrar
T A &
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Customers

Yes, https://
WWW.
canarabank.
com/pages/
complaints

524588

2343

There is a radical
reduction in
the number

of complaints
received during
this current
financial year
comparing
the previous
Financial Year. To
handle customer
Service Aspects
and Customer
complaints, Bank

has introduced a

separate Customer
Service Vertical

from 01.04.2023,
which led to

improvement in

overall services
provided to our
customers and
thereby reduction
in number of
complaints. Bank
conducts Root
Cause Analysis
for all the
repeated nature
of complaints
and wherever
necessary action is
required, the same
is taken up with
the concerned

Wing/Vertical to

initiate Mitigatory
Steps. Quality

redressal of the
complaints is
ensured through
close monitoring
of redressed
complaints by our
Vertical which
reduces further
complaints from
customers.

714022

3024

Total
number of
complaints

includes
the
number of
complaints
received
during the
FY 2022-23

_
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26. SHIS % WEAYUl HER GRS SITER0T Yei T Faeiia
Fugr Ffefad & gar wafawr i amifSie Amel § Hafiq sifds e seafls sreror o ferar & 4 =t gfa
HE ST AMUF A & I T T A1 T a1 U i €, S il TeuH S & o adh, Sifem @ g fer wer
T HA S S gRRI & - 360& [T g9 yreal

g ROid 2023 - 24

| & : o<t
F | TEEEr T weaqt | W R | ueEn % R ad 3"®”§$ﬁa§§r R @ et F A
. ) & I S Sfew / s 3'15%' T (TR AT TRRIEEH THE
(3Mm/31) 2T &Y

1 |ffEms eguem | s faftame srazaandeit - T{UTAAT WIah! T UTeT T
T T hET Gt T HUA w RBaural & =
AR & o Ot gfasr a9 W ¥ uee
Teauuf ¢, faRivat fierdt €, as 3Tt w1
AT a7 ofd & e Iz T 1 7%
% ol srarer SurEt FA T qearaTett, AT
ﬁm@rw@rm WWWW@
wﬁﬁwwﬁr T ¥ o T O 2
oT T o v arfd
Y fEE @
3T ST TehaT 21 98
faits <5, =R =1
3R i o 99
Fwfad oRomat F T=
T off Heg T 2

2 |Ser MuAtEdr 3R | SfEw HqEE H dhAhT | Ak T TS | SeT Seotuql & T oo =t

|rEa g A e 3% | TR W A @ T ¢, Tae Rt gt

Ted ¥ T | SrqueN g F TR TR 2 e
g fumr 2, HE & o e Tee, Yiaer &ifd &1 qey
Wﬂgé@?rgq e GET g |31 W4 a7 Soofed a1 ofteh dr
5 offmi omeT | T foar 3 AT T, A F Ted ¥
e wv & SooeAl f U | UfAEr SR faye et @ JHa
AT T < &1 | 31X e St T TFd 71 T, SHH O
7z SfSee ffmr | ioftaar st ser | RfRared ot @1 et ger e
B GEIIC RS | ECEY [T ht T % o | Mosdigdr & a) 7 At &
U G & G | SRR TN TEaht ol @i & HUAT
@ TR, FelY w7 | AR wEER T Tyl g T 2t
T iFeleT oed o |UF 3R Reds | gadr ) 9193, HEA e
T oezash Ueah | o WY R SO 8 ahdl 8, Uedh Wi
2T % UE T Al 3T T ST ®O G O 22T I T gIam
@A M S-S |21 T ], w W fAwe 'Y & T Soer
& feforetar "SUHIET SEHAT | (Geh e SR A Wohd
T SR T & i — OE @l R (¥ 3HY YoheHarsT WE T ar
Rea gt s | geeE fivd & | gadt ¢ 3R "wifad Jeer @
IUANT ik UEahl | Uah ddiaHl Aied | I Sl U8 Gahdl 81 Hel
it v g JTHEE W ST | ey, ST Sooiuy suHal o
T Tew R it (2 o wewayut Sifew der s
I ST T 7, foeg st ufamr, e eix
TR R & AT RS gafad gt 2
e 2r S 3

_
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26. Overview of the entity’s material responsible business conduct issues.

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social

matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or

mitigate the risk along with its financial implications, as per the following format:

majority of transactions are
conducted digitally. This
digital reliance increases the
risk of information and cyber
security threats, particularly
given the access to customer
data necessary for online
transactions.

As the Bank emphasizes on
digitization and increases
customer reliance using
digital transactions, ensuring
the safety and security of
customer funds and personal
information becomes
imperative.

ensure compliance
with regulations at
the organizational
level. Various
measures such

as awareness
seminars, internal
newsletters, and
simulated drills
are conducted to
prevent breaches
and protect
customer privacy
and data security.
Furthermore, a
warning notice
titled “Consumer
Awareness - Cyber
Threats and
Frauds” is available
on the website.

L L1 Financial implications of the
S| Material | whether risk Rationale for identifying In case of risk, isk P rtunit
: i the risk / opportunity approach to adapt risworopportunity
No. . >%U¢ or o (Indicate positive or negative
identified | opportunity or mitigate Tl e
(R/0) P
1 |Regulatory |Opportunity |Adheringto regulatory = Adhering to compliance
compliance requirements is crucial for standards helps the company
all businesses, particularly maintain its reputation
those in the banking sector. among stakeholders, adding
Effectively implementing value to its brand image.
compliance measures can It also assists the company in
mitigate risks such as security avoiding litigation, penalties,
breaches, data loss, and and unnecessary monetary
reputational harm. It also losses.
helps in avoiding potential
consequences such as
financial penalties, loss of
business, and financial losses.
2 |Data Risk The technical infrastructure | The Bank has Data breaches can have
privacy of the business plays a established a serious repercussions,
and cyber crucial role in its operations, |cybersecurity leading to negative
security especially considering the framework to outcomes in various aspects.

Firstly, there’s the issue of
reputation damage. When
incidents of data breaches

or leakages occur, they

can harm the reputation

and trustworthiness of the
organization. Secondly, there
are financial implications.
Losing customers due to
concerns about data security
and privacy can result in
significant financial losses
for the Bank. Thirdly, legal
complications can arise, with
customers potentially filing
lawsuits against the Bank for
failing to protect their data
adequately. This can lead to
costly litigation proceedings
and potential damages to

be paid out. Overall, data
breaches pose significant
risks to companies, impacting
their reputation, finances,
and legal standing.

_
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3 | Customer
relations
and
satisfaction

Opportunity

Banking relies on trust

and maintaining customer
satisfaction. Achieving a
balance between revenue
generation and customer
protection is crucial for
acquiring and retaining
customers, thus driving
business growth. The
success of a Bank lies in its
ability to meet customer
expectations. Providing

a positive customer
experience fosters loyalty,
retention, and positive
word-of-mouth. Given the
extensive customer base
of the Bank, any negative
customer interaction could
lead to attrition or damage
to the Bank’s reputation.
Therefore, ensuring
customer happiness and
safeguarding their interests
are fundamental principles
in banking.

The Bank has
designated a Chief
Customer Service
Officer (CCSO) to
serve as an internal
ombudsman. The
Bank monitors and
manages the time
taken to resolve
complaints and
provides guidance
to frontline workers
on addressing
client issues.

Providing excellent customer
service and maintaining
good relations enhances

the brand’s reputation. This
can also boost the Bank’s
financial performance.
However, a damaged
reputation can cause
customer attrition, impacting
the business negatively.
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4 | Financial
inclusion
(social
impactin
lending)

Opportunity

Expanding into untapped
markets and customer
segments, such as rural
areas, small businesses,

and female entrepreneurs,
presents significant growth
opportunities and enhances
market positioning.

The extensive reach
of the Bank puts
the organization

in a position to
extend its services
to unbanked and
rural customers The
Bank’s products,
services, and digital
literacy initiatives
play a significant
role in promoting
financial inclusion.

The organization, Canara
Bank, has developed
specialized products and
services tailored to the needs
of socially and economically
disadvantaged groups. This
strategy enables the Bank

to serve underprivileged
customers and reach markets
that have been overlooked,
thereby expanding its
coverage to more households
and increasing its presence
across the country.
Additionally, Canara Bank
offers various products and
services that align with
Government initiatives to
promote financial inclusion
and have a positive impact on
society.

Furthermore, Canara Bank

is leading the way in both
financial and digital inclusion
efforts, with over 61% of its
branches in rural and semi-
urban areas. To achieve this,
the Bank has established

six Digital Banking Units in
various locations, including
Virudhunagar, Kavaratti,
Ernakulam, Coimbatore,
Raichur, and Devanahalli. This
is in addition to the existing
eight Candi branches,
bringing the total number of
Digital branches to fourteen.
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5 |Carbon
emissions
& resource
efficiency
inthe
Bank’s own
operations

Risk

It is crucial to understand and
estimate the environmental
impact of business
operations and the entire
value chain. This can help
identify initiatives to reduce
the overall environmental
footprint of business
operations. Inefficient
resource usage leads to
unnecessary expenses and can
undermine the Bank’s long-
term sustainability. Efficient
resource management

can reduce the Bank’s
environmental footprint,
comply with regulations,
enhance its reputation, and
potentially realize operational
cost savings.

The Bank is
committed to
monitoring its
greenhouse gas
(GHG) emissions
and plans to

take action once
the baseline
assessment is
complete. This
includes identifying
initiatives and
creating a roadmap
to reduce GHG
emissions on a
yearly basis.
Moreover, the

Bank has initiated
efforts to safeguard
the environment
and promote
sustainability.

This includes
implementing
green initiatives
such as installing
solar panels and
power plants in
various locations
like Government
schools,
Padmanabha
Swamy Temple,
and Rumtek
Monastery

to support
environmental
conservation.
Additionally, the
Bank has provided
assistance to Zilla
Panchayat, Kolar for
Bund and Channel
development works
under Mission
Amrit Sarovar.

Conforming with
environment related
standards could result in
increased expenses /
loss of business.
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6 |Exposure |Risk
of the Bank
to climate
related
risks in
its loan
portfolio

In recent times, Banks have
become more prone to
encountering climate related
risks from climate change.

If left unmanaged, these
risks could harm operations
and profitability. These risks
include both immediate
dangers, like extreme
weather events, and longer-
term challenges related to
economic shifts towards
sustainability. If Banks don’t
address these risks in a timely
manner, it could affect their
profitability and employees.
It is of utmost importance
for Banks to understand and
manage these risks, while
trying to reduce their own
environmental impact.

The Bank is
preparing to
enhance its
examination of
Environmental and
Social (E&S) risks
within its portfolio.
Additionally, it
aims to evaluate
the physical risks
stemming from
climate change in
order to formulate
a plan for either
mitigating or
adapting to these
risks.

As part of its
commitment

to support the
country’s economic
development
through
responsible and
sustainable
financing, the Bank
has established

an ESG Desk.

This specialized
unit is tasked

with addressing
emerging
Environmental,
Social, and
Governance (ESG)
risks.

If the Bank cannot satisfy
stakeholder demands for
financial disclosures related
to climate change, there are
reputational risks and rise in
operating costs as a result of
environmental standards.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards
adopting the NGRBC Principles and Core Elements.

Sl. - —
No. Principle Description
P1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical,

Transparent and Accountable

P2 |Businesses should provide goods and services in a manner that is sustainable and safe

P3  |Businesses should respect and promote the well-being of all employees, including those in their value chains

P4 |Businesses should respect the interests of and be responsive to all its stakeholders

P5 |Businesses should respect and promote human rights

P6 |Businesses should respect and make efforts to protect and restore the environment

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is

P7 responsible and transparent

P8 |Businesses should promote inclusive growth and equitable development

P9 |Businesses should engage with and provide value to their consumers in a responsible manner

_
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Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and management processes
1. a. Whether your entity’s policy/policies cover
each principle and its core elements of the Y Y Y Y Y Y Y Y Y
NGRBCs. (Yes/No)
b. Has the policy been approved by the Board? Ves

(Yes/No)

c. Web Link of the Policies, if available

Principle 1: Grievance Redressal Policy?, Code Of Conduct (COC):
for all members of core management?

Principle 2:

Principle 3: Grievance Redressal Policy*, COC: for all members of
core management?

Principle 4: Grievance Redressal Policy®

Principle 5: COC: for all members of core management?
Principle 6:ESG Policy?, Green Deposit Policy*

Principle 7: Corporate Governance Policy5, Disclosure Policy®,
COC: for Prohibition of Insider Trading’

Principle 8: Sustainable Development & CSR Policy8, ESG Policy?,
Green Deposit Policy*

Principle 9: Grievance Redressal Policy?, Cyber Security Policy®
(Internal Policy)

https://canarabank.com/pages/Policies

2. Whether the entity has translated the policy
into procedures. (Yes / No)

Y Y Y Y Y Y Y Y Y

3. Do the enlisted policies extend to your value
chain partners? (Yes/No

No

4. Name of the national and international codes/certifications/labels/standards (e.g. Forest Stewardship Council,
Fairtrade, Rainforest Alliance, Trustea) standards (e.g. SA 8000, OHSAS, ISO, BIS) mapped to each principle.

Principle 1

Principle 2

Principle 3

Principle 4

Principle 5

Principle 6

Principle 7

Principle 8
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Bank has been certified with 1SO: 27001:2013 for Data Centre,
Near Data Centre, Disaster Recovery center and Department of
Information Technology Wing / Technology Operations Wings. The
Information Security management system of the organization has
been assessed and found to be in accordance with the requirements
of the SO 27001: 2013 standard.

The Bank has completed has conducted and completed latest 1SO:
27001:2022 certification audit covering Data Centre in Bengaluru,
Disaster Recovery center in Mumbai and Cloud Infrastructure/
Services.

Principle 9

5. Specific commitments, goals and targets set
by the entity with defined timelines, if any.

6. Performance of the entity against the specif-
ic commitments, goals and targets along with =
reasons in case the same are not met.

Governance, leadership and oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges,
targets and achievements (listed entity has flexibility regarding the placement of this disclosure)

A robust ESG framework demonstrates the organization’s dedication to sustainable development. The Bank views
climate change as the foremost global challenge and has implemented various initiatives to steer the Bank’s
operations towards a greener future. The Bank’s commitment to societal welfare is evident through the extensive
CSR activities and rural training centers, aimed at aiding underprivileged communities.

Maintaining the highest ethical standards, integrity, corporate governance, and regulatory compliance is
fundamental to the corporate governance policy. The Bank actively promotes good governance practices

and continually strives to elevate its standards. Recognizing the importance, the Bank has launched ESG-

related compliance measures. It has established an ESG Committee and an ESG Working Group to oversee the
implementation of ESG practices. Additionally, a Board-level Sub-committee supervises these efforts. The Bank has
developed a Board-approved ESG Policy, known as the Sustainability Framework, along with an ESG Statement.

The Bank is committed to foster sustainable economic growth by offering responsible and sustainable finance.
Within the Environmental, Social & Governance (ESG) framework, the Bank has established an ESG Desk to address
emerging ESG risks and mitigation strategies. The Bank’s green financing initiatives include projects such as
Renewable Energy Projects, Compressed Biogas & Energy Conservation schemes, and the Solar Pump scheme under
PM-KUSUM, along with the Canara Green Wheels scheme for e-Vehicles. Additionally, the Bank extends financial
support to various organizations for societal betterment and eco-friendly campaigns like ‘Save Soil’ and sustainable
projects like rooftop solar installations and e-vehicles.

Furthermore, the Bank has taken proactive steps towards improving its digital infrastructure and financial inclusion.

+ The Bank conducted over 22,000 camps on financial literacy through the Financial Literacy Centres (FLCs)

- Established 6 Digital Banking Units at Virudhunagar, Kavaratti, Kochi, Coimbatore, Raichur and Devanahalli

« Established 5 CANDI branches in Bengaluru, Chennai, Mumbai, Pune and Secunderabad.

- launched the “Canara ail” banking app, a one-stop solution for 300+ features in 11 different languages to
improve ease of business for customers.

These initiatives summarize the Bank’s commitment, and alignment with its Founding Principles and in accordance
with the United Nations’ Sustainable Development Goals (SDGs).

8. Details of the highest authority responsible
for implementation and oversight of the Shri K. Satyanarayana Raju, MD & CEO
Business Responsibility policy/policies
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1 https://canarabank.com/UploadedFiles/Pdf/Grievance%20Redressal%20Policy%20for%20the%20year%202023-24-
1907202310.pdf

2 https://www.canarabank.com/pages/Code-of-conduct-of-Board-of-Directors-and-senior-management-personnel

3 https://canarabank.com/UploadedFiles/Pdf/The%20ESG%20Statement%20-%20FINAL%20Updated25052023.pdf

4 https://canarabank.com/UploadedFiles/Pdf/Green%20Deposit%20Policy-0808202310.pdf

5 https://canarabank.com/UploadedFiles/Pdf/CG-Policy-2023-24-31032023.pdf

6 https://canarabank.com/UploadedFiles/Pdf/Disclosure-policy-2022-23-15july20221.pdf

7 https://canarabank.com/UploadedFiles/Pdf/annexure-to-ho-cir-187.pdf 8https://www.canarabank.com/Upload-
edFiles/Pdf/CSR%20POLICY%202023-24%2004jan24.pdf

8 https://www.canarabank.com/UploadedFiles/Pdf/CSR%20POLICY%202023-24%2004jan24.pdf

9. Does the entity have a specified Committee

of the Board/ Director responsible for decision

making on sustainability related issues?

(Yes / No). If yes, provide details.

1 https://canarabank.com/UploadedFiles/Pdf/Grievance%20Redressal%20Policy%20for%20the%20year%202023-24-
1907202310.pdf

2 https://www.canarabank.com/pages/Code-of-conduct-of-Board-of-Directors-and-senior-management-personnel

3 https://canarabank.com/UploadedFiles/Pdf/The%20ESG%20Statement%20-%20FINAL%20Updated25052023.pdf

4 https://canarabank.com/UploadedFiles/Pdf/Green%20Deposit%20Policy-0808202310.pdf

5 https://canarabank.com/UploadedFiles/Pdf/CG-Policy-2023-24-31032023.pdf

6 https://canarabank.com/UploadedFiles/Pdf/Disclosure-policy-2022-23-15july20221.pdf

7 https://canarabank.com/UploadedFiles/Pdf/annexure-to-ho-cir-187.pdf 8https://www.canarabank.com/Upload-
edFiles/Pdf/CSR%20POLICY%202023-24%2004jan24.pdf

8 https://www.canarabank.com/UploadedFiles/Pdf/CSR%20POLICY%202023-24%2004jan24.pdf

All the sustainability related issues are governed by the Sub-com-
mittee Sustainable Development Corporate Social Responsibility
(SC-SDCSR).
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10. Details of Review of NGRBCs by the Company:

Indicate whether review was undertaken by
Subject for Review Director / Committee of the Board/
Any other Committee

Frequency (Annually/ Half yearly/
Quarterly/Any other — please specify)

P1L| P2 | P3|P4|P5 P6 P7 P8 P9 |P1|P2|P3 P4 P5 P6 P7 P8 PO

Performance

against above policies and Yes. Committees of the Board. Annually
follow up action

Compliance with statutory Yes.

requirements of relevance Committees of the Board.

to the principles, and, The Company is in compliance with the Annually
rectification of any regulations, as applicable.

non-compliances

11. Ha§ the entity c'arr|ed. out .|r.1dependent assessment/ PL P2 PL P2 P3 P4 PS5 P6 P7 P8 P9
evaluation of the working of its policies by an external agency?
(Yes/No). If yes, provide name of the agency.

No. All policies and processes, however, are subject to
audits and internal reviews conducted by the Company,
annually.
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12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions

P1 | P2 | P3| P4 | P5| P6 | P7 P8 P9

(Yes/No)

The entity does not consider the Principles material to its business | - | - | - | - | - | - | - | - | -

implement the policies on specified principles (Yes/No)

The entity is not at a stage where it is in a position to formulateand | - | - | - | - | - | - | - | - | -

resources available for the task (Yes/No)

The entity does not have the financial or/human and technical | - | - | - | - | - | - | - | - | -

It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)

W dF : fgld & oaR FRFSET yEheiamur

T W3 A 33T G w g yearsh s foar &
qrer frgrar 3 qeT dedt Y Thihd S & e g3l @t
Tef3fd & W Weg A 21 " TS AR H CInanaS”
T YT’ & B W q((hd fhar T 31 eedifs s fard
i 5 Hi o foIT e U e 50 Sasds Hohdaht
T GAET fHhT I &t 3EiE €, A9 ohash @eer § 39
TEe B Yshe U S ahd @ A 9o, gateRtia
IR A w0 F SR e fi o Wi # S= W aE
T e ST 2=aT T

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate
their performance in integrating the Principles and
Core Elements with key processes and decisions. The
information sought is categorized as “Essential” and
“Leadership”. While the essential indicators are expected
to be disclosed by every entity that is mandated to file
this report, the leadership indicators may be voluntarily
disclosed by entities which aspire to progress to a higher
level in their quest to be socially, environmentally, and
ethically responsible.
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‘Wﬁgm STTEhAT hAHAT
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HRAR St )
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g@?ﬁ 9 [T FdHT e 2023, Fezrs fAw SHA, 90 I9d
i / THIAHA, TATGT, TS 3T 3T T HEAHA| s
%? fdeRar i A ST, IET 3T URERRfar W wEE, Mew
SretaT S 63 Tar WWWW%M%H U A % AT W TS | 44.29%
B w e dqer, fawariT safhat & afder arfafian, 2016
EaLRIEY SIEEE
Principle 1:

Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and
Accountable.

Essential Indicators
. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:
1P tag ge by training and prog y of the Principles during the fi ial yi
number of %age of persons
training and Topics / principles In respective
Segment . . o category covered
awareness covered under the training and its impact
rogrammes by the awareness
P held programmes
Board of Directors Development Program, Advanced Leadership Program,
. 13 Program on Governance & Assurance for Directors, Global | 61.53%
Directors . .
Professional Accounting Conference
Key Leadership Development Program - AAROHAN 2023, Directors
Managerial 7 Development Program, Advanced Leadership Program, Program | 85.71%
Personnel on Environment, Social and Governance
Employees Ethics and Business Conduct, Program on Good Governance &
other than 63 Transparency, Programme on Customer Service and its Potential, 44.29%
BoD and AYUSHCON Work-Life Balance through Holistic Health, Rights of e
KMPs Persons with Disabilities Act, 2016
Workers NA
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we: 9w ¥ U wdt R o st & fow s
Tacar AT St w3 mer 9T U adl fRu T
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AT TSI WIS SUATAT €1 TS HIIAHH o ek THEAT
QR S areft wfoss & A9 giamret 3 forg after
FHUANET S T3E T F oI 3E fRar mar 3

I IMEIUTETH, TUEHTE deqere Y umeted THEUTH
S ufafda wert & wdwd fawrg wdwy (3dE),
e fasmrg sfed (Tetdh) i Aq fasmra sdsa
(TeTETdh) UM wiEr 31 BN o % 368 SIfINEr &
o T 9 faare s e fEar war on, e
IR & gRmafE wrere ® Tt & Fwmatew uqw,
3T WEIYSYH, AU AT T Hema g M o
TESH M, 525 dd4aT |V STfEaiiEr & forw s
wEd&E fawrE wrdwy emaifea far o, @y &
81 aau IV 3T v AfdamiiEt & o ua fs-far
U wreH smaife fRar wmar on, Sl 9w o
14-21 9T T Far i T off 21
faftrsr faral & erda i gfRreon & gt fovg
. =i 1 Afawar, e e 3 U "et
T FHEHA, SHET oueE W sy, Afdwar o
I 3T, JMEA, Sl & ARGH 37T ruTer,
gare, e B, ded TH -3 HEHT- qgal
T STTESHdl, i fawma s, Swd Aqa

FHdHH, 5 FER 8T g3 onfd v s
. Ry=a 2: Toarg Sifew i gad Y W wefEy

- oEid 3: & Sfed "qod 9 Aqa @, 'ea
Tame fa@d, 9" FEA A AT FEEE ST,
iz faerg wrfey, gt & form smaw ol
JMYTET X HdHhH, i ATaEds dar gre,
39 Ao ST, ISR ATERE orEr e 0
EIERIE

*Note: The Bank has adopted a new training module,
spanning 52 weeks for newly recruited Probationary
Officers (POs) and 26 weeks for Single Window Operators
(SWOs) based on the recommendations of the Central
Vigilance Commission for newly recruited personnel.
The Advaita Program has been initiated to empower
women employees for future leadership roles ensuring
gender equality.

The Bank offers Executive Development Programs (EPDs),
Management Development Programs (MDPs) and
Leadership Development Programs (LDPs) at prestigious
institutions such as lIMs, ASCI Hyderabad and MDI
Gurugram. A Leadership Development Program was
conducted for 368 executives of our bank, comprising
all Regional Office Heads, Deputy General Managers,
General Managers, and Chief General Managers, at
the Administrative College of India. Additionally, an
Executive Development Program was organized for 525
Scale IV executives, along with a Mid-Career Training
Program for 81 Scale IV and V executives who have
completed 14-21 years of service in the bank.

Select topics of trainings covered under the various
principles are provided below:

+ Principle 1: Program on Ethics, Business Conduct and
Customer Relations, Course on Banking Compliance,
Ethics and Business Conduct, Governance, Risk &
compliance in banks, Preventive Vigilance Forensic,
Preventive Vigilance & Fraud Management, Program
on Preventive Forensics, LIVE Hack-Show Event-
Cyber Security Awareness, Directors’ Development
Program, Advanced Leadership Program, Advaita
Future Ready Leadership Program etc.

+ Principle 2: Program on Climate Risk and Sustainable
Agriculture

« Principle 3: Webinar on Work-Life Balance and
Leadership  Development, ~Human  Resource
Development, Labour Laws & HR Compliance,
Directors’ Development Program, Program on
Governance & Assurance for Directors, Global
Professional Accounting Conference, Advanced
Leadership Program, Global Professional Accounting
Conference

_
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srfdrafE & o afe R, & Jou fwer o @
EEELD

Ry 6: Sorarg fey @it wad Y, e o,
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R 8: fOo<fia @R T A<ty Jrerar . s we

R o: Hiuaget & forg emget v wrgew e
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Principle 4: Program on Customer Service and its
Potential, Workshop on Digital Awareness and
Customer Service, Webinarfor Customer Relationship
Officers, Enhancing Agri Value Chain Financing

Principle 6: Program on Climate Risk and Sustainable
Agriculture, Green Financing, Enhancing Agri Value
Chain Financing

Principle 8: Program on Financial Inclusion and
Financial Literacy

Principle 9: Certification Program in IT & Cyber
Security for CXO, Cert. Program in IT & Cyber
Security for Senior Management, Customer Delight,
Digital Awareness and Cyber Security, Program on
Customer Service and its Potential, Workshop on
Digital Awareness and Customer Service, Webinar
for Customer Relationship Officers, Live Hack-Show
Event-Cyber Security Awareness, Workshop on
Digital Awareness and Customer Service, etc.

2. fadig of o famel/aET yads Tt/ G & 6 St (FHE s ar R/t 5[ § 9
T T A/ S/ S/ TR/ 3T 3ok /AT 3T wh faerr frefefed urew # i & (Aie: g St fafam, 2015
%F faftam 30 (ies IR 3R ywdsmr @) & AT ok s #it dadge W 9ag 3ER Wfdawdar & emem w

YRt H):
e
faffaren/vad ) T 3ot e
q‘”ﬁm“"’“?‘““' wREARE | W@ ®) mﬁfg'a“' et & T
HEME & W 2 (& / &)
TS JA S
e & yraemr
g/t gl Aty {9 | 2,92,00,000 g mﬂ smfr;'s‘ Bl
T AT S
T 2
BEEC A B B A A
e
faffare/vads T 3ot st
[ i TS RE/ARE A T e e Jrerfiiedr < TE 2
R & 99 (& / &)
%e BT A= A ;AT ;AT ;A
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2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by
the entity or by directors / KMPs) with regulators/ law enforcement agencies/judicial institutions, in the financial
year, in the following format (Note: the entity shall make disclosures on the basis of materiality as specified in
Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the

entity’s website):
Monetary
Name of the Has an
regulatory/
N.GR.BC Enforcement Amount Brief of the Case Rl
Principle A ReTrer (in INR) preferred?
agencies/ judicial (Yes/No)
institutions
Reserve Bank of Penalty has been levied by RBI for
Penalty/ Fine NIL . 2,92,00,000 | non-compliance with the provisions NIL
India L
of direction issued by RBI
Settlement NIL NIL NIL NIL
Compounding fee NIL NIL NIL NIL
Non-Monetary
Name of the Has an
regulatory/
N.GR.BC Enforcement Brief of the Case appeal been
Principle S /] P Pt preferred?
agencies/ judicial (Ves/No)
institutions
Imprisonment NIL NIL NIL NIL
Punishment NIL NIL NIL NIL

3. SWi RT U U3 2 ¥ 94T T SR # 4, dier/
e & e o7 A ¥ gEe B S & et
Hifew a1 -k wrare &t el & T8 2

g /ged TS iEdr/
e & AR i <ot 3 <

4. T HET & U YR et ar e [t i

22 9% B, @ ¥9u ¥ e § i At Suere o, o

it @ aa—Tolw Tem =
s G & & o, #9303 & o @ =i
m’rmm%a’ra@ﬁ%mﬁﬁmm%%mﬁ
T e wereit 3 erarergt @A & W 3 A
Wy ® T I woreit F RO H AT B YEih
HW T, S NOE & MR O 9ugag ald o Siars
gifam e & forw 97 wieig &1 AifT & & & &1 3239
R 8§ arfe U T, a3 f2at @
& HET 3 e ﬁ?ﬁwaﬁaﬂwa’rww
FHET &1 MO a9 W@ % oI Rramaswal S gg=ar
T FAUHgde AU fhaT Sar €1 U a1 Rraradmdar
aﬁuﬁwﬁu@ﬁaﬁ%m I AFEST o STER 3T
a?ra:daéwﬁaﬁﬁé‘l

https://canarabank.com/UploadedFiles/Pdf/whistle-
blower-policy-placed-in-website 31032016.pdf

3. Oftheinstances disclosed in Question 2 above, details
of the Appeal/ Revision preferred in cases where
monetary or non-monetary action has been appealed.

Case Name of the regulatory/ enforcement
Details agencies/ judicial institutions

4. Does the entity have an anti-corruption or anti-bribery
policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

Toensure good governance, Canara Bank has a Whistle Blower
mechanism in place which helps to ensure that unethical
practices and frauds are reported by the employees. The policy
clearly outlines the process of reporting unethical practices.
The objective of having the policy in place is to achieve greater
transparencyintheoperational area, protect theinterest of the
bankand adhere tothe statutoryand regulatory requirements.
To maintain confidentiality, the identity of the complainant
is carefully verified. Once the complainant’s identity is
confirmed, further actions are initiated according to the
Bank norms.

https://canarabank.com/UploadedFiles/Pdf/whistle-
blower-policy-placed-in-website 31032016.pdf

_
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6. 2 & <oua & Hay ¥ Rrewrdr wr faa:

5. Number of Directors/KMPs/employees/workers
against whom disciplinary action was taken by any
law enforcement agency for the charges of bribery/
corruption.

FY 2023-24 Current | FY 2022-23 Previous
Financial Year Financial Year
Directors NIL NIL
KMPs NIL NIL
Employees 12 08
Workers NIL NIL

Note: Data pertaining to FY 2022-23 has been revised and
included here

9 af 2023-24 < 9 2022-23
T st o foeen factg =
. St . ——
ezt & fRdl & evd & e & g9y § uiw R f g DR - By -
Hundt & fal & THE & A o oy # U Rl hf S A= - = -
6. Details of complaints with regard to conflict of interest:
FY 2023-24 FY 2022-23
Current Financial Year | Previous Financial Year
Number | Remarks | Number Remarks
Number of complaints received in relation to issues of Conflict of NIL = NIL =
Interest of the Directors
Number of complaints received in relation to issues of Conflict of NIL = NIL =
Interest of the KMPs




gt ROi¢ 2023 - 24

7. 9ER 3R RA & g & AHA W AN/ TT /
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2022 T Fashdl JANEhdT T6E & SR, Tt zmarett it
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7. Provide details of any corrective action taken or
underway on issues related to fines / penalties
/action taken by regulators/ law enforcement
agencies/judicialinstitutions, on cases of corruption
and conflicts of interest.

The Bank’s Vigilance Management, overseen by the Chief
Vigilance Officer (CVO),emphasizes preventive measures.
Thedepartmentaimstoeliminateopportunitiesforfraud,
corruption, and malpractices while enforcing punitive
actions as deterrents. During the Vigilance Awareness
Week from 30t October 2023 to 5% November 2023 all
branches and offices actively participated in activities
like Integrity Pledge administration, seminars, and
workshops. These efforts reflect the bank’s commitment
to maintaining integrity and transparency. Through
ongoing vigilance measures, the bank addresses issues
related to regulatory actions on corruption and conflicts
of interest, ensuring adherence to the highest ethical

FRaTEdl ¥ Hafid qe w1 THE BT S standards.
8. fiwt yrew ¥ 3 @l & R it e (@7 Wi *365) / Gl T8 aegei/Aarst @ | mE):
fa af 2023-24 fa af 2022-23
A A= o EERINEIEECL
g @t & A i g . e

8. Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the following

format:

FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

Number of days of accounts payables

NA
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9. Open-ness of business
Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along
with loans and advances & investments, with related parties, in the following format :

Metrics FY 2023-24 FY 2022-23
Current Previous
Financial Year Financial Year
a. Purchases from trading houses as % of NA NA
total purchases
Concentration of Purchases |y, Number of trading houses where
NA NA
purchases are made from
c. Purchases from top 10 trading houses as NA NA
% of total purchases from trading
a. Sales to dealers / distributors as % of NA NA
total sales
Concentration of Sales b. Number of dealers / distributors to NA NA
whom sales are made
c. Sales totop-10 dealers / distributors as % NA NA
of total sales to dealers / distributors
a. Purchases (Purchases with related parties 0.63% i
/ Total Purchases) R
b. Sales (Sales to related parties / 0.02% i
Total Sales)
Share of RPTs in c. Loans & advances (Loans & advances
given to related parties / Total loans & 2.89% =
advances)
d. Investments (Investments in related 151% i
parties / Total Investments made) B

Note: The share of RPTs for FY 2023-24 is calculated by using the total expenditure of the Bank in FY 2023-24
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Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Total number of awareness
programmes held

Topics / principles covered
under the training

%age of value chain
partners covered (by value of
business done with such partners)
under the awareness programmes

0

NIL

2.

T EET & 0H 9 & T & dafda Bt &
THd § TEN/99E % fore ufdae 22 (g7 afe
2, aF S e yee &

>

&
e e & 9 e gusitd & @
TSNS 2015 & faffaws 17 T 27 & muew &
% T UF Ogd omerl omem WRdr &Ny &t e 2
TE W AL M HR UFEH & ezt & o e
fohar mar %, e oeg U it ergsar o f[Artd
% F Ry gumet FF 99T @ $1 97 Saer,
At smeREr SR AT Y fafEHr & srgue ™
F T €1 Wi syt et Rat & ewaa @y
Haifed s WRT SR & = WM % Ui i
UL HIAT T AT T ffaT 3 aTeT MU a9
@ 3 e aer & A W ot S <1 €1 @i
MR & T 0 [effd & & Bl & e
&t feufaar &r darfed & €, o @ &eAr e
THAHUT AR & STUAT T S T 81 GRar &
& Fufeat it warenr & Sfad SuaT & 9o St
T T 9@ i AHH & oo & MO & Ted W
S I 21 A % weEr & oy war we i w7
H AT et Haie wIET garey i off wodar
3 TS 7

Does the entity have processes in place to avoid/
manage conflict of interests involving members of
the Board? (Yes/No) If Yes, provide details of the

same.
Yes

A detailed Model Code of Conduct in compliance
with Regulation 17 to 27 of SEBI LODR 2015 of the
Listing Agreement with Stock Exchanges has been
put in place by the Bank. This code is designed for
Directors on the Board and the Core Management,
aiming to uphold the Bank’s belief system rooted in
trust and integrity. It emphasizes honesty, ethical
conduct, and compliance with laws and regulations.
The philosophy of the code expects adherence to high
standards of conduct, including proper disclosure and
addressing conflicts of interest. It also stresses the
importance of maintaining confidentiality and fair
dealing both within and outside the Bank. The code
sets general standards of conduct, addresses conflict
of interest situations, and emphasizes compliance
with applicable laws and disclosure standards.
The Code describes the proper use of the Bank’s
assets and resources and underscores the importance
of confidentiality regarding the Bank’s information.
Good corporate governance practices are also
outlined, including dos and don’ts for board members.

_
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Principle 2:
Businesses should provide goods and services in a manner that is sustainable and safe
Essential Indicators
1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by the entity,
respectively.
FY 2023-24 FY 2022-23
Current Previous Details of improvements in environmental and social impacts
Financial Year Financial Year
R&D = = =
Capex = = =

2. & U % UE W T & o ufka wee
22 (&7
qﬁ‘_
7. IR =, @ e uftra RREEE @ et wu S
T foRar T 2

_

2.

a. Does the entity have procedures in place for
sustainable sourcing? (Yes/No)

No.

b. If yes, what percentage of inputs were sourced
sustainably?

NA

Describe the processes in place to safely reclaim your
products for reusing, recycling and disposing at the
end of life, for (a) Plastics (including packaging) (b)
E-waste (c) Hazardous waste and (d) other waste.
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a) wfeeah: Tar Sar @ BE g & #nv, §@
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b) $—=: dF TN W TA-IFART T-FHET
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fagharetl & U Hg UgEu AT A O
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TiT T & R Tl & $-590 w6
3T FuerT it SThT eraar R wwar 21 d &t
T fagharet 9 $-wuw dramefeT gwor o g
T 1 T ([ gUivg i ded) = fuem
TIa® Wi uSfd & deq fhar S

<) @A IUfRE: T Tl

d) 3T AW FHTT Ul 1 Fuer fa¥ ey &
T yerareit B g % for fRar s 2

T IR Saes STelRia (SHem) g @ Tt

T R B & (@770 3R &, A iR W A

weNr FEAw det @ wge i Saesw Seaie

(@Hem) AT & IFET B2 AR T, A sHh quEe &

AT ToTT T Hght < A JET 22 AR G, @

THF T % T Sa T weAt i et

SIUNEE

a) Plastic: Being part of the service industry,
the Bank generates relatively small amounts
of waste, limiting opportunities for reusing,
recycling, and disposal. Daily waste is handled
by municipal agencies.

b) e-waste: The Bank is currently managing its
e-waste disposal process by issuing a limited
tender or RFP to pre-approved e-waste vendors.
These vendors must hold valid certificates from
either the Central Pollution Control Board or the
State Pollution Control Board, ensuring their
capability to collect and dispose of e-waste
responsibly in accordance with the procurement
policy. The Bank has received e-waste recycling
certificates from these vendors. E-waste (old UPS
and batteries) are disposed of under buyback
procurement methodology.

c) Hazardous Waste: Not Applicable.
d) Other Waste: Paper waste is disposed of for
recycling by third-party service providers.

Whether Extended Producer Responsibility (EPR)
is applicable to the entity’s activities (Yes / No).
If yes, whether the waste collection plan is in line
with the Extended Producer Responsibility (EPR)
plan submitted to Pollution Control Boards? If not,
provide steps taken to address the same.

Not applicable
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Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format:

Results
Whether .
Name of % of total Boundary for which the conducted by cor?rrlnuunl;lciited
Product / Turnover Life Cycle Perspective / independent pub
NIC Code . . domain
Service contributed Assessment external (Yes/No)
was conducted agency :
(Yes/No) If yes, provide
the web-link

2. AT 3k Sarel/|arett & IdeT a1 Fues & s 2. If there are any significant social or environmental

B Al W He@yut dmifee a1 waiaReia R concerns and/or risks arising from production or
shyar Sifew & St i e =@ aRoea/sTEe disposal of your products / services, as identified in the
’ 3 NN Life Cycle Perspective / Assessments (LCA) or through
(QEIE“Q:)  fedll o wreAw | geE T %’ any other means, briefly describe the same along with
. ) ) y y g
TS HHETE 3 AT ST TQT F FuiT & action taken to mitigate the same.
Name of o
IAEH | SIQAT / Her & Description of the .
Sy i H TS HER P;Z(:\:EZ / tisk / concern Action Taken
SIUEEE Not Applicable
3. Saed (fRftwior ek & fow) ar Sa yem & (Jar 3. Percentage of recycled or reused input material to
a & fow) o SwEhT i S arett T IRt (T total material (by value) used in production (for
F ITER) ¥ TG0 A I ST i TE 3 manufacturing industry) or providing services (for
ST = o service industry).
Fe AT & o g AT g - Recycled o re-used input material to
13 I Y ST et Sge Ir!dlca;ce total material
a2 inpu FY 2023-24 FY 2022-23
=t o af 2023-24 | faw af 2022-23 material Current -
et it fer fardta af Financial Year Financial Year

_
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4 IR F Siad & od B g U T U Irer of GRS F ®, ;RN (HidE = W) F g S0, QAR i
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4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and

safely disposed of.
FY 2023-24 FY 2022-23
Current Financial Year Previous Financial Year
Safely Safely
Re-used Recycled Disposed Re-ued | Recycled Disposed

Plastics (including packaging)

e-Waste

Not applicable
Hazardous Waste

Other Waste

5 U SAE Ut & forT g g s 3R ST FehfSiT 5. Reclaimed products and their packaging materials

AT (T S & Wi & €9 )| (as percentage of products sold) for each product
X 5 iR category.
Sl ’)'Uﬂ' %?mﬂgrm‘ﬂiﬁﬂ‘ Q?Jﬂﬂ'T ¥ 3 T T Indicate Reclaimed products and their packaging
$fia =t I % w7 product materials as % of total products sold in
. category respective category
@ T Not applicable
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e B =

e 3
SHEEE! Sl IO HAERET RT T FHHwIiE % Hed i S W WY 3R ST HedIwr St ggEr S "Ry
ANa3TH Hchddh
1. . HUEINET o HedIoT & folg Surar =1 e
TN e foh T SR @ %
of T (@ e gefe T H foqe =9 < % gl
@ % @ % rc e % @ %
@ @y @& @/m @ 0 Ty g @ | (o
T S
TEY | 56399 | 56399 | 100% | 56399 | 100% 0 0.00% | 56399 | 100% 0 0.00%
afeem | 26238 | 26238 | 100% | 26238 | 100% | 26238 | 100% 0 0.00% | 18 | 0.007%
E) 1 1 100% 1 100% 0 0.00% 0 0.00% 0 0.00%
FA | 82638 | 82638 | 100% | 82638 | 100% | 26238 | 100% | 56399 | 100% | 18 |0.0002%
Tt iy 3 eremar
ey
= e
FoT
¥Ih T T TS HEun wE| ¢

T HI Gt w1 9 o ATl wfensit H Her sueer w0 T T

Principle 3:

Businesses should respect and promote the well-being of all employees, including those in their value chains

Essential Indicators

1. a. Details of measures for the well-being of employees.
% of employees covered by

e Total*(A) | Health Insurance |Accident Insurance Maternity Benefits |Paternity Benefits | Day Care Facilities
Number % Number % Number % (D/A) Number | % |Number %
(B) [ (B/A) | (9 |(c/A) | (D) (E) | (E/A) | (F) (F/A)
Permanent employees

Male | 56399 | 56399 | 100% | 56399 | 100% 0 0.00% | 56399 | 100% 0 0.00%
Female | 26238 | 26238 | 100% | 26238 | 100% | 26238 | 100% 0 0.00% 18 0.007%

Other 1 1 100% 1 100% 0 0.00% 0 0.00% 0 0.00%
Total | 82638 | 82638 100% 82638 100% 26238 100% 56399 | 100% 18 0.0002%

Other than Permanent employees

Male
Female
Other
Total

*The Bank has one transgender employee working
*The number of females who have availed the day care facilities has been provided

NA

_
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b. Details of measures for the well-being of workers:

% of Workers covered by
Category Health Insurance |Accident Insurance | Maternity Benefits | Paternity Benefits |Day Care Facilities
Total (A) | Number % Number % Number % (D/A) Number % Number | %
(B) (B/A) (@] (c/A) | (D) (E) (E/A) (F) (F/A)
Permanent Workers
Male
Female
NA
Other
Total
Other than Permanent Workers
Male
Female
NA
Other
Total
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T, =fofeT wer § Swienar et SR (R 3R S o STeTEr 3T Wied) o ShedIor % SUEr W W S

o a¥ 2023-24 fa a¥ 2022-23
ECEERCTIGECE) oo B Tt
WE‘;' % B AT o % & T F FeA IR T A T 3324.72 FE 2296.00 HAE

%;sﬁgﬁmm ST AfSaet 23aE, Ju oHAe taiEE 23R % fow g it e ufd, ffee wederd

hedTor

T wd T T, B 2 W A T R A

c. Spending on measures towards well-being of employees and workers (including permanent and other than permanent)
in the following format :

FY 2023-24

Current Financial Year

FY 2022-23
Previous Financial Year

revenue of the

company

Cost incurred on well - being measures as a % of total

3324.72 crores

%296.00 crores

Note: This includes amount paid to Group Term Life Insurance, IBA Medical Insurance, Group Personal Accident Insurance,
amount spent on various staff welfare measures, amount spent on Holiday Homes.

2. UaRgR oY & =
faw af 2023-24 A =T o fa af 2022-23 fiwer faxitg o
FFAAE | FAFAR | FAX R T | T wHarAr | O R T
aw  FxdEd dxyerd shuRmmy dxdewd  FO I sivahmo
FR T | FRfRTTT O S A T | @R e T et st 6 & U STAT ht
FARE AT | FOR H | @/FE/AT | s < T (&1/FE /A
EsEc) EsEc) &) e &)
aq ¥ 20.00% SGE] Rl 22.00% SGE] Rl
ELCIE] 100% SIUEE i 100% SIUEE l
e 80.00% I T 7t 78% AT i

2. Details of retirement benefits.

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
emNTc:uo:es No. of workers | Deducted and emNcI,(')o:es No. of workers Deducted and
Benefits ploy covered deposited with ploy : deposited with
covered as a . coveredasa | coveredasa% .
as a % of total | the authority the authority
% of total % of total of total workers
workers (Y/N/N.A.) (Y/N/N.A.)
employees employees
PF 20.00% NA YES 22.00% NA YES
Gratuity 100% NA YES 100% NA YES
ESI NA NA NA NA NA NA
ipers= 80.00% NA Yes 78% NA YES
please specify

*Note: Others: This includes the Defined Contributory Pension Scheme

_
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g fomenT w@feal & afdsn «fafam, 2016 T
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TETYa e o G | 3 ¢, e Tt (et & orgEn
fEanfreal il o H 7 IR ¢ IR i S
it giaer & T eradT, Suswr oY aisfiET arfeeT S
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forr foer ud e e =feat & ddfia
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https://canarabank.com/UploadedFiles/Pdf/
EQUAL%200PPORTUNITY%20POLICY.pdf

Accessibility of workplaces

Are the premises / offices of the entity accessible to
differently-abled employees and workers, as per the
requirements of the Rights of Persons with Disabilities
Act, 2016? If not, whether any steps are being taken by
the entity in this regard.

Canara Bank ensures equal opportunities for all its
employees and strongly opposes discrimination. To
accommaodate differently-abled staff members, ramps
areinstalled at branches and ATMs wherever possible.
Currently, there are ramps at 6565 branches and 6432
ATMs for improved accessibility.

Does the entity have an equal opportunity policy as
per the Rights of Persons with Disabilities Act, 2016?
If so, provide a web-link to the policy.

The Equal Opportunity Policy of the Bank, aligned
with the Rights of Persons with Disabilities Act, 2016,
embodies a commitment to fair treatment and
inclusivity. This policy mandates a 4% reservation for
persons with disabilities in recruitment and promotion
processes, adhering to stipulated provisions and
maintaining a roster register for tracking candidates.
Unfilled vacancies due to the absence of suitable
candidates with disabilities are carried forward, with
preference given todisabled individuals when feasible.
Discrimination-free work environments are ensured,
with provisions for facilities and assistive devices to
support effective job performance. Oversight of these
initiatives falls under the purview of the Chief General
Manager/General Manager of the Human Resources
Wing, empowered to implement guidelines in
accordance with Government regulations. Additional
support such as aids, appliances, and preferential
postings may be provided to facilitate employment
and advancement. The Liaison Officer responsible for
SCs and STs also oversees matters concerning persons
with disabilities, while grievance redressal is managed
by the Deputy General Manager of the Human
Resources Wing. Through these measures, the Bank
fosters an environment of equality and empowerment
for persons with disabilities.

Web link to the policy can be accessed here: https://
canarabank.com/UploadedFiles/Pdf/EQUAL%20

OPPORTUNITY%20POLICY.pdf

_
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Hfgem 100% 100% S—
ER) 0 0
FA 100% 100%

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers
Gender Return to Work Rate Retention Rate Return to Work Rate Retention Rate
Male 100.00% 100%
Female 100% 100% NA
Other 0 0
Total 100% 100%
6. T FHATNA A HAMRT & Al 4foa & 6. Is there a mechanism available to receive and
forg R ure wE R ST AR S & forg redress grievances for the following categories of
5 ST 2 > : e & feo employees and workers? If yes, give details of the
?%W AL KR * mechanism in brief.
! (If yes, then give details of the
@R &, @ TR ¥ o @ a3 mechanism in brief)
' Permanent NA
ol I Workers
EX IR Other than
ot Permanent NA
HEEEr 9 I Workers
BRIEl a The Bank has an Employees’ Grievance (s)
T R e Redressal Policy with a defined process to
= ¥ o ¥F T IR ThR address the grievances of the employees
gw e B ST o in a timely manner. The policy has details
e e e e = on the stipulated time of redressal and
o S the governance structure.

P Bhr sive st aid o wda Permanent The Bank is commit.ted to address
T N O > 2 = o Employees the concerns and grievances of the

o = ) employees in a transparent and just

mﬁmﬁﬁaﬂm wﬁwﬁg manner. It has therefore introduced

A T A B Y S N ‘Canarite Grievance Redressal System’

T SoT TH1 9F FEnm F AT = W on the intranet so that the employees

T F O TH FO R S FAE can raise concerns anonymously. It is

e e also a paperless and employee-friendly

S e approach with reduced TAT of redressal.
w ) Other than

ER Rl Fﬂ'{ﬂﬁ Permanent NA

Sterer Employees

_
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7. e 3HS TR AT U Tt 9r gt § sEaiEl o st i geen:

fadta af 20223-24 fafig a¥ 2022-23
A fasfia af fower faxfta af
a-rf . o@ * o@ a_uﬂ_ﬁo_
o At ¥ a“"‘%'"ﬂ‘."'/ wafow o ¥ (3T a*‘g.*"'i""./
FHeTx REA Sl * T HAAL/ o . %
/ AR (T) S S, S| (@Y HIR (&) ST @ T | (&
(i) o & TR (&) w0
() =T e & R &
£yl It Tl 82638 65607 79.39% 84978 65976 77.64%
- gy 56399 43706 77.49% 58083 44114 75.95%
- wger 26238 21900 83.47% 26894 21861 81.29%
- 1 1 100.00% 1 1 100.00%
FHeT T =T
- &y .
= SIUEED
~ wfger
- I
*dh W Teh ZiEsiel S &
7. Membership of employees and worker in association(s) or Unions recognized by the listed entity:
FY 20223-24 FY 2022-23
Current Financial Year Previous Financial Year
No. of No. of
Total* employees/ Total employees /
Gategory employee's / workers' in employee's / workers: in
workers in respective % workers in respective %
respective | category, who | (B/A) respective | category, who (D/Q)
category are part of category are part of
(A) association(s) (C) association(s)
or Union (B) or Union (D)
Total Permanent 82638 65607 79.39% 84978 65976 77.64%
Employees
- Male 56399 43706 77.49% 58083 44114 75.95%
- Female 26238 21900 83.47% 26894 21861 81.29%
- Other 1 1 100.00% 1 1 100.00%
Total Permanent
Workers
- Male NA
- Female
- Other

*The Bank has one transgender employee

_
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8. wHH=IRAl ud SR @l Ru w wfdveyor @ R

it af 2023-24 T AT o i e 2022-23 fUwer fa=diT af
Wy TR e gy TERTT | wom
W@ % @ & @& % @ & #wE) % EE #w %@
R K
TEY | 56399 956 1.70% | 53193 | 94.32% | 58083 | 1065 | 1.83% | 46286 | 79.69%
Afeem | 26238 447 1.70% | 23424 | 89.28% | 26894 | 492 1.82% | 18811 | 69.94%
=T 1 1 100% 1 100.00% 1 1 100% 1 100.00%
FA | 82638 | 1404 | 1.70% | 76618 |92.72% | 84978 | 1558 | 1.83% | 65098 | 76.60%
HR
T
Hfger T
3T
£

dre: gEY T Ao wueHr ariiert 1 Ufasd e # gEY X AR U & SMUR W guia &

8. Details of training given to employees and workers:

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Total* On Health and On Skill On Health and On Skill
Category i Total i
(A) safety measures upgradation ) safety measures upgradation
D
No.(B) | % (B/A) | No.(C) | %(C/A) No.(E) | %(E/D) | No.(F) | % (F/D)
Employees
Male 56399 956 1.70% 53193 94.32% 58083 1065 1.83% 46286 79.69%
Female | 26238 447 1.70% 23424 | 89.28% 26894 492 1.82% 18811 69.94%
Other 1 1 100% 1 100.00% 1 1 100% 1 100.00%
Total 82638 1404 1.70% 76618 92.72% 84978 1558 1.83% 65098 76.60%
Workers
Male
Female
NA
Other
Total

Note: Percentage of male & female employee participation is an estimate based on the male and female ratio in the
organization

_
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9. HAANAl 3N HY o FrafemeT o SR e witer & R
- o a 2023-24 AW fasitar T o af 2022-23 fen foxg af
F () €. (d) % @/ | e (&) . () % (/)

HAA
g&y 56399 56399 100.00% 58083 58083 100.00%
wige 26238 26238 100.00% 26894 26894 100.00%
3T 1 1 100.00% 1 1 100.00%
eT* 82638 82638 100.00% 84978 84978 100.00%

EaLRIIEY
kS
et SIS
3T
£S5

9. Details of performance and career development reviews of employees and workers:
FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Category
Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)
Employees

Male 56399 56399 100.00% 58083 58083 100.00%
Female 26238 26238 100.00% 26894 26894 100.00%
Other 1 1 100.00% 1 1 100.00%
Total* 82638 82638 100.00% 84978 84978 100.00%
*There is one transgender employee

Workers
Male
Female
Other
Total
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2t oo & wft weeiEt S SuAr B g R T
e dHT HAlST YW 2rdT 71 98 et uisaay
giferdl 3 WA & Srarer o wdf 2l aa i
2, ot U wEiEl ot S ufEnt @ arfte
WA W1 e T Giaem U 31 g8 Afifs,
I HUTRE 3 Hear & fow gt fafdear
fohe 3 TgAY Y HT 2

10. Health and safety management system:

a. Whether an occupational health and safety
management system has been implemented
by the entity? (Yes/ No). If yes, what is the
coverage of such a system?

Yes

Canara Bank prioritizes the health and safety of its
employees. The fire extinguishers, fire exits, first aid boxes,
etc.are monitored and evaluated on a regular basis. Canara
Bank implements a top-down approach in each branch
and office to regularly inspect electrical and fire safety
measures and promptly address any issues. Additionally,
employee benefits include group term insurance and
health insurance to provide added protection in case of
unexpected events. Canara Bank organizes sessions with
knowledgeable speakers as part of the wellness programs,
aiming to promote healthy lifestyles among employees.

b. What are the processes used to identify work-
related hazards and assess risks on a routine
and non-routine basis by the entity?

Given the nature of business, this is not directly
applicable to the Bank.

¢. Whether you have processes for workers to
report the work-related hazards and to remove
themselves from such risks.
Given the nature of business, this is not directly
applicable to the Bank.

d. Do the employees / workers of the entity
have access to non-occupational medical and

healthcare services?

Yes, all employees at the Bank receive health
insurance coverage provided by the company.
This coverage extends to hospitalization through
a Mediclaim policy, and eligible employees and
their families also have access to annual health
check-ups. Additionally, the Bank provides first
aid kits and ambulances for the well-being of its
employees.
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11. Details of safety related incidents, in the following format:
. FY 2023-24 FY 2022-23
S i el I I Category Current Financial Year Previous Financial Year

Lost Time Injury Frequency Rate (LTIFR) Employees - -
(per one million-person hours worked) Workers = =
Total recordable work-related injuries Employees — =
Workers = =
s Employees = =
No. of fatalities Workers - -
High consequence work-related injury or Employees = -
ill-health (excluding fatalities) Workers = =

12. GUEW iR o SR HAT &t & T ERTBW 12, Describe the measures taken by the entity to ensure

33T T SURF T FuiT i)
FHT d% Toft FHEeiEr o SHher & for gHfar ot Wy
i AT T T R GTfAeRdr 3T #1 9 il soar
% AT T e GReT gRfAT Hr ¢

w77, afty R, urafis suer ggqt
anfe &t Faffd v 9 Fmrd i gearse e
T 7

. [T ufEHaret W HH=iEr S e s & o
T T # FafEd ot erarT e g
SIGEA|

. TR I R wrEfe # fage o aifty gRew
WSS W THT-HAT T S hl ST 2

. T It fur 3T ey §ur S HEen @,
IR AT 3 " # Afafe TR e
e

. HUARE F dr @y SfiaT 3telt @ gger 3 &
o Feamr wEwA 3R Rl & 9 arer 9
AT T o 2
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a safe and healthy workplace.

Canara Bank prioritizes maintaining a safe and healthy
work environment for all employees and contractors. The
Bank ensures workplace safety through various measures:

+ Regular monitoring and assessment of fire
extinguishers, fire exits, and first aid kits.

« Regular fire drills are conducted at branch
offices to educate staff on safety procedures.

+ Periodic checks on electrical and fire safety
parameters at every branch and office.

+  Employee benefits such as group terminsurance
and health insurance, offering additional safety
in case of unforeseen incidents.

+  Wellness programs and expert-led sessions are
organized to promote a healthy lifestyle among
employees.

« The Bank arranges regular talks with health
experts for the benefit of its employees.
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13. Number of complaints on the following made by employees and workers:
FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Filed during | Pending resolution Filed during | Pending resolution at
the year at the end of year Remarks the year the end of year Remarks
Working Conditions Nil = = Nil = =
Health & Safety Nil = = Nil - -
14. a9 % o e
Mk WA i wrafert % e et foar T or
(3 a1 e WA 4T 1 v BIv)
e SN eI g ]
T H @ ey -

14. Assessments for the year:

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Health and safety practices =

Working Conditions =

15. TR T HfAT HeArei (3T HE ) & WafdT & 15. Provide details of any corrective action taken or

% foT oY ey sitv geaw vest et et feufaat & underway to address safety-related incidents
AMFHET T ST B arer leﬁtgﬂf Sfemt / et (if any) and on significant risks / concerns arising
W T T I € ft gurers wiaE @t from assessments of health & safety practices and
EERURCERCRY working conditions.

IR Not Applicable
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1. I ER (T) SEiEr @/ @) s @) Does the entity extend any life insurance or any
F g i Ry =i e fwr a1 A grfogfd desr compensatory package in the event of death of
YT Hr 2l (A) Employees (Y/N) (B) Workers (Y/N).

2 Yes,
T T YU = e Erae (Shetuerens) uiferdt the Employees are Fovered under Group Term Life
¥ sl oy F Insurance (GTLI) Policy.

o - S In the event of an employee’s death, the company
ﬁﬂ:ﬁﬁ 3 il ?@ﬂ @ﬁﬁi}r et Wg provides assistance to their family through various

. : insurance plans. Employees receive gratuity as
1 FHEAET i @] =gt Aot € applicabl
pplicable.

2 QWW%WWWWWWWﬁ Provide the measures undertaken by the entity to
T e s{@eT wriiert aRT durfie <7 A0 e o ensure that statutory dues have been deducted and
T s s & g 2 deposited by the value chain partners.

3. I HAIRAN/HHIR Y TEAT YN wE A w W Sl st =e/dmr/ Aoy i A S usT € (S R e
amg;a%maﬁ‘a?r?ra@1 ﬁ"ﬂq’léﬁfiqu%%), et grrater forar mar € ok 3 Sugw IR F Rar war € a1 e
iR & wEEt H SugE ISR e T ¢

I HAANEN /AR st @ Ser gare e
gfad FHeEal/HER e T W??Wi‘rﬁﬂﬁﬁ‘mw&wﬁﬂ;
IRAR & TeHl i STgH IS T
<t o 2023-24 fa=t a¥ 2022-23 fa<l aw 2023-24 fat @ 2022-23
AN T a fogen fa<ia af A faf I fogem fa<fta a
AT Dl
EQLRIES SIWEED

3. Provide the number of employees / workers having suffered high consequence work related injury / ill-health /
fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable
employment or whose family members have been placed in suitable employment:

No. of employees/workers that are rehabilitated
and placed in suitable employment or
whose family members have been placed in
suitable employment
FY 2023-24 FY 2022-23
Current Financial Year | Previous Financial Year

Total No. of affected employees/ workers

FY 2023-24 FY 2022-23
Current Financial Year | Previous Financial Year
Employees Nil
Workers NA
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4. T g O SR & |@9fed & 4. Does the entity provide transition assistance
uﬁun’q‘a‘atr e et ot i Tt & programs to facilitate continued employability and
YSUT @ G W & ol TerdT SR d g the management of career endings resulting from
HWET &2 (& /) retirement or termination of employment? (Yes/ No)
T No

5. e HEe WA & HedisT u¥ fae:

e ArfieRl & %
(@Wﬁ#wmww%mﬁ fSraT iR T T o

A UF e & ey - i
T HE Fr R : i

5. Details on assessment of value chain partners:

% of value chain partners
(by value of business done with such partners) that were assessed

Health and safety conditions = =

Working conditions = -

6. WA 3k K3t TRl & IMEme I T et 6. Provide details of any corrective actions taken or

el &t = fRufdat & SO g aer weaq underway to address significant risks / concerns
YR/ ﬁﬁgwtﬁqﬁﬂéww arising from assessments of health and safety
. practices and working conditions of value chain
W et ot GaRe wRarg s [{eer g S partners.
SIUGED Not Applicable
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Principle 4:

Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators |

1.

THE & UTE RAUNG TR # UEEH H @
Tiharsit s aui &4

HT0 g% ¥ RaunE el & wed & o uw Wy
Ufohar o] &t ¢ TEW T e il M ¢ fh
UA® e S % (e, e 3 S99 & gHy
T &l H G H3 81 95 THg-909 W Aafa
3 el SNl ygE RaURat # Ted w3
I WA AT €, A 98 g R T ' &
T THIET ST | A AT ¢ 3T FIAAYd S Har,
YN T 21 Baua it 3fadfy o, @y i dar
Tohdal W IAf8® 9T ST FahelT 2

Describe the processes for identifying key
stakeholder groups of the entity.

Canara Bank has implemented a clear process
for identifying stakeholder groups. This involves
assessing how each group impacts the Bank’s
performance, operations, and overall value to
the business. The Bank periodically identifies and
recognizes key stakeholders, both internal and
external, to ensure the organization operates
effectively and delivers services efficiently.
Stakeholder insights can have an immense impact
on cost, benefit, and service indicators.
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A | T S, | ey | T eI QU7 ST
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Y s mw Fuar e wY)
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e L, T ATEHFATER | F
T T et BEl AEE das ERITEED diugem nfafafeat & gewfiar
THS TR &t - -
. HAET FHeATT UM, U T,
HHNT T 0w, o, Ao | AW <, TR, R
- IR T TN, AT
3rgart ¥ fagmge, I A3l ’
S . g TR T, @i W@ STt
o ¥, T, NUAAGSRELIII ty St L e
STUreTT
RTEHTH & SR W T
amyfehdtet T 0w, Aty @ EItED wlig, HuHr i Garet ¥ gfg
T G @3"% 1 ngzﬁim ERIEED dirgem ufarerrel w ==t
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- & TR 0, O, sTenf/ S R S
wrarer wifean, Jewrse AMAFIHATTAR
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2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.
Channels of
communication
Whether (E-mail, SMS, Frequency of
identified as Newspaper, engagement Purpose and scope of
Vulnerable & Pamphlets, (Annually/ Half engagement including key
Stakeholder Group Marginalized Advertisement, yearly/ Quarterly topics and concerns raised
Group Community / others — please during such engagement
(Yes/No) Meetings, Notice specify)
Board, Website),
Other
Government Website. meetings Others: need- Latest regulatory statutory
and regulatory No . ’ INgs, based/based on requirements and for
o circulars, e-mails . .
authorities ’ requirement representation purposes
NGOs No E/(\)er;]tnlézlty Quarterly Engagement on CSR activities
Academia No = =
E-mail circulars Staff welfare measures, new
Employees No memo,s ’ Quarterly developments, vision, strategy,
performance
Newspaper ads Others: need- Publicity of products, Mobilizing
. ’ : business, account maintenance
Customers No E-mails, SMS, based/based on .
WhatsApp requirement alerts and non-compliance of
guidelines.
Suppliers No E-mails, notice board | Quarterly Procurement, enhancing services
of the company
Local community | Partially Yes Snoergtrir;]l;n Il:[l);wspa per Quarterly Discussions on CSR projects
Providing relevant information,
Investors No Website, meetings, Ouarter] progress, strategic initiatives
E-mails = Y and performances, future action
plans
Providing relevant information,
Shareholders No E-mail Quarterly progress, strategic initiatives
= and performances, future action
plans
Newspaper, Others:
Media No pamphlets, social need-based / RS IS SGALS
: . ; company
media, website as required
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_

1. Provide the processes for consultation between
stakeholders and the Board on economic, environmental,
and social topics or if consultation is delegated, how is
feedback from such consultations provided to the Board.

+ Investors & Shareholders: Interaction with
investors and shareholders primarily occurs
through quarterly and annual meetings,
conferences and through the grievance portals
created. These discussions typically revolve
aroundthe Bank’s performance and strategy, with
recent inclusion of topics related to sustainability
and its integration process. Meeting minutes
are documented and later reviewed with the
Board to determine appropriate actions. The
minutes of the meetings are noted and later
reviewed along with the Board to determine any
necessary action.

+ Regulators: The Bank engages with Government
bodies and other regulators via meetings,
conferences, discussion in forums and e-mails.
Based on the consultation or discussion papers
released by various regulatory bodies, the
Company responds or provides its views on the
same in a stipulated timeline.

+ Customers: The Bank interacts with customers
through grievance redressal processes, surveys,
and social media platforms. The topics of
discussion include complaints, new products and
services, community involvement, and customer
care. Customer analytics are utilized to gain
insights from surveys and feedback, which are
then discussed during Board meetings for service
enhancements.

Customer survey is a continuous process to
collect suggestions and feedback on products
& services offered by our Bank to the general
public. The customer survey is carried out in the
following ways continuously to understand the
requirement / expectations of the customer /
client.

I. Customer survey through online channels
(Internet Banking and Mobile Banking)

IIl.  Customer survey link on Bank’s website to
allow customers to provide feedback.
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a7l 3 FWURS & W FAE BT 2
F el o & e o Wit & ge-fe

lll. Branch visiting customer feedback:
collecting feedback from the branch visiting
customer on service by the counter through
SMS survey link.

IV.  Collecting feedback on social media as a
platform.

V. Collecting feedback from customers by
sending feedback through e-mail and SMS.

VI. Collecting customer feedback on our
grievance redressal mechanism through
SMS link

« Employees: The Bank employs various platforms
and communication channels to maintain
ongoing engagement such as grievance redressal,
feedback surveys during appraisals, internal
newsletters, e-mails, town hall meetings, and
awareness programs. Feedback gathered through
these channels is documented in and discussed at
various levels to implement relevant suggestions.

« Suppliers: The Bank ensures that the suppliers
are aware of the processes adopted by the Bank.
Their feedback is recorded during supplier meets
and other techno-commercial sessions.

- Communities: Communities are an important
stakeholder group and the CSR team ensures
regular communication and addresses their
grievances. Feedback on projects are collected
and relevant steps are taken in accordance with
them

2. Whether stakeholder consultation is used to support
the identification and management of environmental,
and social topics (Yes / No). If so, provide details of
instances astohowtheinputsreceived from stakeholders
on these topics were incorporated into policies and
activities of the entity.

Yes

a.Investors and Shareholders: The Bank
communicates with investors and shareholders
mainly through grievance channels, quarterly
meetings, and conferences. These discussions
center around the Bank’s performance and
strategy. Recently, there have also been
discussions about sustainability and how
to incorporate it into the Bank’s operations.

_
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Detailed records of these meetings are kept, and
the minutes are later reviewed with the board to
determine any necessary actions.

.Regulators: Bank’s interactions with regulators
are crucial, as they are important stakeholders for
the Bank. The Bank engages with them through
meetings, conferences, and e-mails to discuss
new guidelines or requirements they introduce.
These discussions cover various topics such as
economic, social, and environmental concerns.
Detailed records of these discussions, called
minutes, are kept and later reviewed with the
Board to decide on appropriate actions.

- Employees : They are valued assets for any

organization, and the Bank has established
several platforms and communication channels
to maintain their engagement. This includes
addressing any grievances or concerns they
may have, gathering feedback and conducting
performance appraisals, informing them about
new products and services, as well as sharing
developments and news through internal
newsletters, e-mails, town hall meetings, and
awareness programs. Feedback received through
thesechannelsisdocumentedin meeting minutes
and discussed at various levels to implement any
suggested improvements accordingly.

« Suppliers: The Bank makes sure that its suppliers

understand the procedures used by the Bank.
Their opinions are collected during meetings and
other sessions where technical and commercial
topics are discussed.

Customers: The Bank interacts with customers
regarding grievances and other matters
through branch visits, surveys, and social media
platforms. These discussions cover various
topics such as complaints, new products and
services, community involvement, and customer
care. Additionally, the Bank has implemented a
continuous feedback system for customer service,
which customers can access on the homepage
of the Bank’s corporate website. Through this
system, customers can rate their experiences
with net banking and mobile banking.

_
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« Community: Mode of engagement with socially
and economically weaker customers: Service
representatives present at branches address
these issues faced by economically and socially
disadvantaged communities. The CSR team,
along with branch employees, organizes
community volunteering programs to monitor
the progress of CSR initiatives and take note
of feedback and suggestions. The grievances
raised are documented and relevant policies
and processes are put in place. Reports on CSR
activities, expenditures, impacts, innovations,
lessons learned, etc., are submitted to the SD
and CSR Committee of the Board on a quarterly
basis and to the Board of Directors annually.
The expenditure and impact study of the activities
conducted will be audited annually. The audit
results will be presented to the Sub-committee
of the Board on Sustainable Development and
Corporate Social Responsibility (CSR). The policy
will be periodically reviewed to make necessary
modifications or improvements.

3. Provide details of instances of engagement with, and
actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

CanaraBank’sextensivereach allowsittoserve unbanked
and rural customers effectively, promoting financial
inclusion through tailored products, services, and digital
literacy initiatives. Specialized offerings for socially and
economically disadvantaged groups enable the bank
to expand its coverage and reach overlooked markets,
aligning with government initiatives for societal impact.

Canara Bank is at the forefront of financial and digital
inclusion, with a significant presence in rural and
semi-urbanareas,accountingforover61% ofits branches.
To enhance these efforts, the bank has set up six Digital
Banking Units in places like Virudhunagar, Kavaratti,
Ernakulam, Coimbatore, Raichur, and Devanahalli. This
adds to the existing eight Candi branches, making a total
of fourteen Digital branches. These initiatives underscore
Canara Bank’s commitment to providing financial
services and digital access, particularly in underserved
communities.

_
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ol 82638 75704 91.60 - - -
It & Irerar - : : : - -
et wHET 82638 75704 91.60 - - -
HR
LS
Tt o ST o T
FHA HHANT
Principle 5:

Businesses should respect and promote human rights

\ Essential Indicators \
1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity,
in the following format:

Category FY 2023-24 FY 2022-23
No. of No. of
Total (A) emw’:)':’li’;?/ % (B/A) Total (C) e/"‘:f(')‘r’l{:f: % (D/C)
covered (B) covered (D)
Employees
Permanent 82638 75704 91.60 = = =
Other than
Permanent i ) ) ) ) )
Uz 82638 75704 91.60 - - -
Employees
Workers
Permanent
Other than
Permanent
Total Workers

_
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2. Ffafee yew & wHdfat td Hmt @ e R S aer e dde @ e R @ R

fag af 2023-24 fa af 2022-23
St : AW qa % T wﬁ — AAH AqT o T | JAdH AT o SN
* 0
e (§r°r) % (@/q) | & @) % (@i S @) % GE)  w @) @;/300
AR
Tt 82638 0 0.00% | 82638 100% 84978 0 0.00% 84978 100%
gay 56399 0 0.00% | 56399 100% 58083 0 0.00% 58083 100%
wfgerm 26238 0 0.00% | 26238 100% 26894 0 0.00% 26894 100%
SR 1 0 0.00% 1 100% 1 0 0.00% 1 100%
s e
CatRIRs
Tl
wgﬁ S T
FHel HEATT
TR T T A9 ST HAAN w1 A T 2
2. Details of minimum wages paid to employees and workers, in the following format:
FY 2023-24 FY 2022-23
Equal to More than Equal to More than
Category T°t3| minimum wage minimum wage |Tota| (D) minimum wage minimum wage
() No.(B) |%(B/A) | No.(C) | % (c/A) No.(E) | %(E/D) | No.(F) | % (F/D)
Employees
Permanent | 82638 0 0.00% | 82638 100% 84978 0 0.00% 84978 100%
Male 56399 0 0.00% | 56399 100% 58083 0 0.00% 58083 100%
Female 26238 0 0.00% | 26238 100% 26894 0 0.00% 26894 100%
Other 1 0 0.00% 1 100% 1 0 0.00% 1 100%
cuerten v
Workers
Permanent
Other than
Permanent NA
Total
Workers




Porer 4D JEIR
Canara Bank 5,; aifife ROic 2023 - 24

A Government of India Undertaking

Together We Can - G
i \

3. R yew & witufes/daw/maerd 0 e Rar wr &

gey Hfder )
e TR/ A TR/ =T R/
IT/ FEd A/ /AT
(iﬁisﬁﬁéfw 11 2500000 2 2485000 0 0
%; Vere 9 | 3625660.20 0 0 0 0
a3 qUEe 3
FHUAdt & Srerar 58490 | 1259115.00 27188 1181995 1 145797.98
TR SGED
A1 2 HUATT S VAT &l o ¢, 3T a7 & $o Rl 7 9% 24 # YA fohar T o, $Hfong ShuAdt i €& 7
T2t afew 9 wdre T 2

3. Details of remuneration/salary/wages, in the following format:
a. Median remuneration / wages:

Male Female Other
Median Median Median
remuneration / remuneration/ remuneration/
Number salary / wages Number salary/ wages Number salary/ wages
of respective of respective of respective
category category category
Board of
Directors (BoD) 11 2500000 2 2485000 0 0
Key
Managerial 9 3625660.20 0 0 0 0
Personnel
Employees
other than 58490 1259115.00 27188 1181995 1 145797.98
BoD and KMP
Workers NA
*Note: Part of the Wages for 2 KMPs who have retired were paid in FY24, hence number of KMPs mentioned as 9 and
not7.
T, ﬁﬂrmﬁa’wm Waﬂ?gﬁ gz b. Gross wages paid to females as % of total wages
% ® § ARl @ I ﬁ paid by the entity, in the following format:
fa a 2023-24 = Em‘ 2022-23 202l e 2 2s
T BT o | Reer AT af Current Previous
Financial Year |Financial Year
TfEerstt sl Het daT Gross wages paid to
% % % B H AT 29.84% 30.16% females as % of 29.84% 30.16%
foRaT AT WeheT I total wages

_
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4. T AUH TE HF Hhg g @maff) TS

A TR AMAIEER W T T 9r dve e T
TG % E @ WAl S & foe fer @2
e,
T Hf THagEmR HifT o wMaPsrt ¥ ddfed
= gt fifedt & orgEy, sad ufEeHr ® 3
e @l W & forw 3fa e et et
foar T 21

5. WMT SIffHR & Y W Haftd RaEar & Fane &
forg erfafle o @ TulE A

& T UUH FRfed ¥ WemEHE & U W I I 9udh
gt (diuest) fgs fae € e & & sgfea
S/ SR senfa/ Reai safat/qd St & o st
TEU Sy enfefen wu @ wuein ot (Sswgua)’ & forr
21 JUN HEfeT § U ORI ReIr YRS @ TMed fRar
T IR Uw wud At e R €1 sgfa wfiy
g s/ fiwer af/Rear wfbal, Sewgue
3T TR § U 3reATa e/ RIehraat st Tk feramrdy
T T @I | ST A 3T @, Aa3ad UBArS i
ST & 3 SR wrare #r S 2

U o ], T o ST ST/ STHEA ST &
FHifEr & IR / a1 Rt o FHawor & o deerer
aRT I & Iy sfmiat it tw sidils Read affy
FHF T F A e T e W aRenst & 9
Iafie ¥ Hafed Rramar @ fare w0 & o Al
g wfafd” #r TeT HrEwe 1 Akeret & 9 sadteT
(Qeremw, fFver 3T faron) fafam 2013 & uEe™Er &
AR 3T T 2

fSraraet it emem wWRar & a7 ufkar & eEn
Fgurd, Iied, eMfis Taer a1 sTeEr W fhet of e
gEEre A fRrewEar dw geer & < g 8

4. Do you have a focal point (Individual / Committee)
responsible for addressing human rights impacts
or issues caused or contributed to by the business?
Yes,

In line with the Bank’s Human Rights Policy and
other relevant policies addressing human rights,
appropriate management oversight is established
to handle these aspects within its operations.

5. Describe the internal mechanisms in place to
redress grievances related to human rights issues.

The Bank has appointed two Chief Liaison Officers (CLO) in
the rank of General Manager one for SCs/STs/Differently
abled Persons/Ex-Servicemen and another for OBC/
Economically Weaker Section (EWS) at Head Office. The
Bank has set up an exclusive Reservation Cell at the Head
Office and appointed a Liaison Officer. Representations/
grievances received from SCs/STs/OBCs/Differently
abled Persons, EWS and minorities are being looked
into by the Liaison Officer. Wherever required, necessary
enquiries are conducted & appropriate action is taken.

In addition to above, the Bank has set up an Internal
Grievance Committee consisting of Senior Officials of the
Bank including CLO for redressal of employment / service
grievances of SC/ST employees. To redress grievances
related to Sexual Harassment of women at workplace
“Internal Complaints Committee” has been constituted
atall Circle level in accordance with the provisions of The
Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013.

Further, any other concerns or grievances on
discrimination, harassment, unethical behavior or
dealings can be reported by the employees in accordance
with the process explained in Whistleblower Policy,

human resource manual and the Code of Conduct.



dotel b

dertaking

3
Canara Bank < aifiSe O 2023 - 24

Together We Can

6. TR w wH=ial 3R w5 &t T8 Rl St g

o o 2023-24 TdaE fastg aF o & 2022-23 fiwer =g o
T F AT | A S .| aHdE | A F A H .
R B T AT dEe | T it e o T | oo
A SaftsT 18 3 12 0 -
HAETT T HHWT

9T gH

Joqdh W/ IeEH o

gt
TSR 9 I
= =T

e @ 9 2022-23 F T5F A IAET St BeEdr FH T AU A T §

6. Number of Complaints on the following made by employees and workers:

FY 2023-24 Current Financial Year FY 2022-23 Previous Financial Year
Pending Pending
Filed during | resolution at Remarks Filed during | resolution at Remarks
the year the end of the year the end of
year year

Sexual Harassment 18 3 12 0 =
Discrimination at
workplace
Child Labour

Forced Labour/
Involuntary Labour
Wages

Other human rights
related issues

Note: The number of sexual harassment complaints filed in FY 2022-23 has been updated
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7. S [ AREre & A SAlET (Yo, S1aE Ueiiam, 7.
T USTEA) & fdwd gl fRIedd) Uiy T FHaro)
AR, 2013 & WMl & IER Fwfafew wew ¥

Complaints filed under the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013, in the following format:

g R e: FY2023-24 | FY2022-23
g at g at Current Previous
2023-24 2022-23 Financial Year | Financial Year
Iou fa<de 9 | fiser fade 9 Total Complaints
f . reported under Sexual
W TR % Harassment on of
A SadteT (e, e
) Women at Workplace 18 12
3R fAar) rfaftam, 2013 18 12 i biti
o fd (Prevention, Prohibition
CEs) ded and Redressal) Act, 2013
hr
dreiTHT W AR Complaints on POSH
RUTRAT/SRERAr R 0.07% 0.04% asa % of 0.07% 0.04%
i3I & w0 ¥ D female employees / ’ ’
workers
GTSTET T R Tl 14 5 Complaints on 14 5
g TR POSH upheld
Jre: fam af 2022-23 ® T dreivawe REEd St dwer Note: The number of POSH complaints filed in FY 2022-23
TSI T T has been updated
8. Yeue ot Safiz & umer ¥ Braadadr @ @ arer 8. Mechanism.s to Prevgnt'a(?ver.se consequences to
a o =7 A= 3 o zz:ecsomplamant in discrimination and harassment
W?WWF ‘ %Wﬁmﬁﬁﬂﬁﬁf‘ C Bank strictly adheres to the policies and th
. . anara Bank strictly adheres to the policies and the
i ﬁw ST F < kil procedures explained with reference todiscrimination
R FHE I I GgHIaE Tk T e i & ﬁﬂI fafe and harassment. There are various sub-committees
Su-—afafaat siv eriafs afafiar and internal committees to address the complaints
e et 2 e et e e raised and resolve them in a timely manner.
K 3T
R . o a) Internal Complaints Committee at all Circle Office
TR W Al e wfafy e fhar ¢ wff level to handle with Sexual Harassment Cases is
% T I YN fawer vt Jeal /At /muaaiEr fi formed at all Circle Office level. The full details of
TE % o mEy/HEteE & A e W yeka the constitution of the committee is furnished to
B e I T e every branch / ofﬁce coming under.the respective
circles for being displayed on the notice board of the
AT/ T forar e 21 branch / office for the information of all customers/
) SN Y/ sivdret/ R el public / employees.
W 3 seTEEEY § uw e/ Bt b) Reservation. Cell .at Head Qfﬁce to handle
o g & representations/grievances received from SCs/STs/
T %'I ST el OBCs/Differently-abled Persons, EWS and minorities.
) wadl/TEer weiE & IsTmy/Ear ReEar & fawer c) Internal Grievance Committee consisting of Senior
% for Hueret 9Ra o& & oty srftmiar aref siaie Officials of the Bank including CLO for redressal of
ST WA employment/service grievances of SC/ST employees.
9. TN AMARER SETIHAT TS AEHRAF THghar 9. Do human rights requirements form part of your

3 el @ e €2 (&i/e)
Tt

business agreements and contracts? (Yes/No)

No

_
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Mk TaA 3R wmrEtedr @ % e
(3RS AT FeNTer TR a7 1T T&i ERT) qodich fhdrl 74T o

qMT 9H
TN/ 3fosw o

A IadtsT

FHEET T WIHTE

T

31— Far [fce &

10. Assessments of the year

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Child labour

Forced/involuntary labour

Sexual harassment

Discrimination at workplace

Wages

Others — please specify

11.

I® U3 10 ¥ R T et § ST BN AT
TEIul Sfemt/awere s g A & o Y A
o W et off Qemrcrs wrars @ e e Sl
HEEE @ aRenst & 4 safisT sfafam, 2013
% IER Gt fue T W Al Ry afafaar
T T T8 &1 =il @ fgeeisr fift, aee
e A7 iR R | & e ¥ wnereit
#F ford we & fow geaRe frar smr 1 fafaa
TTRTeT0r | 3 Afd USE FAAT Al R | @
gifam & &1 97T th gien i gwrsS
THIFEAC FTATE0T st TETal o o forg ufdag 21

7T Hohdah

AaTfRR Rreaal o ST o TRumees |aifaa/
vafdd & = E Aadde vl s Fen

YR FEeHT @ Ry T R off aerfieR & ey
3R THatsT hr faawn

AN HEHr AR WA ot Sftans 7 gifEe
£ & 30 o & gt it & 9t & oo
3T @ &

T AwenT AR & iffwR w2016
AATHAS & IEAR HEN H UREy/FHEE
Rz () smigat & forg gerv €2

FHIT TR IJUT el AT AW HF Ted T 2

11. Provide details of any corrective actions taken or

underway to address significant risks / concerns
arising from the assessments at Question 10 above.

Internal Complaints Committees have been
established atall Circle levels in accordance with The
Sexual Harassment of Women at Workplace Act,
2013. Employees are encouraged to report concerns
through the Whistleblower Policy, HR manual, and
Codeof Conduct.Regulartrainingsessionsand policy
updates ensure alignment with legal standards. The
organization remains committed to fostering a safe
and respectful workplace environment.

Leadership Indicators

Details of a business process being modified /
introduced as a result of addressing human rights
grievances/complaints.

Details of the scope and coverage of any Human
rights due-diligence conducted.

Our Employees Code of Conduct & Regulations
ensures that Human Rights principles are strictly
followed in Canara Bank.

Is the premise/office of the entity accessible to
differently-abled visitors, as per the requirements
of the Rights of Persons with Disabilities Act, 2016?

The Bank acknowledges that visitors with

_
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et FwiaiEl &t srazgsmare & HEy, ST disabilities require special arrangements on the
: . . remises to facilitate their mobility and ability to do
il W F o Tl e manet ot T § ’chhings independently. The Bank hays put ramp); atall
Y7 ye U S €1 319 T&, 6565 @R M 6432 feasible branches and ATMs for ease of access. As
- of now, 6565 branches and 6432 ATMs are provided
TACH Y0 A e T 2 with ramps. P
4. T @ AIER & ehe W faa::
T WHiER A %
s) W#w%mw%qﬂ@) e FeatenT foar T e
LEERIES
FREEA W AW -
qTeT HH =
EE R ERE L -
T _
71— Far [y A -
4. Details on assessment of value chain partners:
% of value chain partners
(by value of business done with such partners) that were assessed
Sexual harassment -
Discrimination at workplace =
Child labour =
Forced/involuntary labour =
Wages =
Others — please specify =
5. wﬁqwm 4% Wﬁm%’ﬁmﬁﬂza{u’r 5. Provide details of any corrective actions taken or

et /fRiaret @ R 0 F o f ® T u & underway to address significant risks / concerns
Rt ot gemre wiarg @ fFaRer ue & arising from the assessments at Question 4 above.
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=id 6:
AR’ T T ST AT TS 3T TAE0r i 8T Si g & & ol vy &

1. Tl Foll @Ua (ST 41 Uit ) SR STt dierar @ faeor fefeifed e § 7

tfiex o o 2023-24 (adw fa<ig aw) B a9 2022-23 (wer fa<iT aw)
Tt wiat @
FHel fasTelt @ud (1) 6997.83 SfieT 0
F T @ () 0 0
AT Giat o AW T oAt @ud () 0 0
FT el @Ud (T+AT+E) 6997.83 SfisT 0
-l Tt &
Fe fasrelr @ud () 855986.45 ST 1243071.18 SfsT
Fel T WU (3) 498321.452 ST 165408.78 SiIeT
3T WreE § T hl @ Wi (TR) 0 0

R-TdtefiT el & @ud it TS e
Tt (SH+3+TH)

1354307.90 i

1408479.96 <

T Sl @O (T T+ ET+3+Tm)

1361305.73 il

1408479.96 i

Rt F0Er HRAR W STl Al (et St
WU/ IREeT ¥ T9)

0.00000106616

0.00000016947

e ot
W / Tore (ddd % e e
ReTe)

0.0000244

0.0000038798

fifieh ScareT & Hof & STt drear

Fietl ST (defcush) — e dige
SHE G AT < Hehell ©

16.4 7Y /&H=TT

16.57< (T /=Ty

e Tt O¥e] METT 3R wrafed nfEd &
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Principle 6:

Businesses should respect and make efforts to protect and restore the environment

Essential Indicators ‘

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:
FY 2023-24 FY 2022-23

Parameter

(Current Financial Year)

(Previous Financial Year)

From Renewable Sources

Total electricity consumption (A) 6997.83 GJ 0

Total fuel consumption (B) 0 0

Energy consumption through other sources (C) 0 0

Total energy consumption (A+B+C) 6997.83 GJ 0

From Non-Renewable Sources

Total electricity consumption (D) 855986.45 GJ 1243071.18 GJ
Total fuel consumption (E) 498321.452 GJ 165408.78 GJ
Energy consumption through other sources (F) 0 0

Total energy consumed from non-renewable
sources (D+E+F)

1354307.90 GJ

1408479.96 GJ

Total energy consumed (A+B+C+D+E+F)

1361305.73 GJ

1408479.96 GJ

Energy intensity per Rupee of turnover
(Total energy consumed/ Revenue from
operations)

0.00000106616

0.00000016947

Energy intensity per Rupee of turnover
adjusted for Purchasing Power Parity (PPP)
(Total energy consumed / Revenue from
operations adjusted for PPP)

0.0000244

0.0000038798

Energy intensity in terms of physical output

Energy intensity (optional) - the relevant
metric may be selected by the entity

16.47GJ/employee

16.57GJ/employee

*Note: All domestic branches and offices covered

dte: Fag T or foRelt aRr o 3N @IS WA Seher/
i/ STH e T 2 (81/7EY) AR &, 9 A aser
AN GREE L

t, tEsiug gfgar o fefee

2. O €8I % U 9RT TR % e, s o
=R (dedh) S & T R STt (&) &
Y # Uz T R Wge / gl ¥ (5 /) Il
Bl A Terdienor &t T3 Rr diedt A & Jed FRuifa
et @l g T3 T & At et sy w2 R

T E, @ TS SN FHAE, A WS 8, vee

ETy

SIUNEEN

Note: Indicate independent assessment/

evaluation/assurance has been carried out by an external

if any

agency? (Y/N) If yes, name of the external agency.
Yes, SGS India Pvt. Ltd.

2. Does the entity have any sites / facilities identified
as designated (DCs)
Performance, Achieve and Trade (PAT) Scheme
of the Government of India? (Y/N) If yes, disclose
whether targets set under the PAT scheme have

consumers under the

been achieved. In case targets have not been
achieved, provide the remedial action taken, if any.

Not applicable

_
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3. 9o 9 Hafad FEfifed yedsu o Qe fEf@T wee 3 yee &)

et

g o 2023-24
(awr farftr o)

T o 2022-23
(fAseT fasia o)

G B o7 et (Rretteiiet )

(i) Tt ST

981,739.44

AT WeerT g & N, arer
T SUANT Sheel AT STHIT e
2 difig 21 warers oiew 7
UG Tl SUHIT Y TETar I
33U @ R T

(iv) TG 5T / 3TcTauiichd wieT

(iv) =1

Ser et it e A (fheiefiex )

(i +ii +iii +iv+v)

981,739.44

T SYYRT T et WA (fheieitet #)

981,739.44

TS BT SRR T STl dear
(URETe ¥ Het ot @ad / T7)

0.000768356

% A T (i) & g TS
Uit T HREAR W el derar
(it % forw qurifaT oferes 9 For

ST @Uq / T9T89)

0.0000176

it g § e ¥ diaar 3Meye

T ST g (dehfeueh) — g FW
e HiEe 9 < G &

11.94 fheireitey/
ETS K

*Tre: Tt T M@ 3T wrterd Fnfae &
*re: T St e 3T Wud Y AT 1 STH UAATET (2016) UX SEMRG HEEHT W@ 3 SR U ST T4 F)
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3. Provide details of the following disclosures related to water, in the following format:

FY 2023-24 FY 2022-23
Parameter (Current (Previous Remarks
Financial Year) | Financial Year)
Water withdrawal by source (in kilolitres)
(i) Surface Water - -
(ii) Groundwater - -

Being a financial institution, the
water usage is restricted to human
consumption only. Diligent
981,739.44 = measures have been implemented
to promote responsible water
consumption within the office
premises

(iii) Third Party Water
(Municipal Water Supplies)

(iv) Seawater / desalinated water - - -
(v) Others - - -

Total volume of water withdrawal
(in kilolitres) (i + ii + iii + iv + v)

981,739.44 >

Total volume of water consumption
(in kilolitres)

Water intensity per Rupee of
turnover (Total Water consumption / 0.000768356 = =
Revenue from operations)

Water intensity per Rupee of
turnover adjusted for Purchasing
Power Parity (PPP) 0.0000176 - -
(Total water consumption / Revenue
from operations adjusted for PPP)

981,739.44 = =

Water intensity in terms of physical

output

Water intensity (optional) - the 11.94 KL/

relevant metric may be selected by = =
Employee

the entity

*Note: All domestic branches and offices covered

*Note: The amount of water withdrawal and consumption is estimated based on employee headcount based on NBC
(2016)
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A wHhe W & o R o ww sy Note: Indicate if any independent assessment/
e ST/t ST R T & (@ evaluation/assurance has been carried out by an
) o 71, 3 o Tl T :;Zenr:yafl agency? (Y/N) If yes, name of the external
e, wosiea gfear o, fafies Yes, SGS India Pvt. Ltd.

4. freafa vt & Hefda fafefe fewr gem w3

LILEED forfiT A 2023-24 forftg a 2022-23
Tqer 3R SR & W & SAYHR I e (Reeireiet #)

(i) T STt @ o T2t -

e IUAR T@r 785391.55 -

SUOR % WY — FHUAT TN A TR AT Hw SIUEE -

(ii) 9gter =hr A TR -

S STAR Tet @ 7@ -

ITER % Y — FHYAT ITAR A TR AR & SIUREES -

(iii) TqET ST A EIVEED -

g SRR TE @ T -

UGN % WY — FHUAT 3TN A TR AR Hw SIUEE] -

(iv) T Tey A< T L TRl -

g AR TeT @y T2t _

SUAR & WY - FIAT ITAR H & AR HE D -

(v) 3 o &t _

g ITAR TET A T2t _

UOR & AIY - FHUAT TR A &1 Ay & o 2T _

Tt el ser (Greieitet ®) 785391.55 faheit/aHeart -

dre: (HfT 3w 2016) F FTER F T @A FH 80% eI (AT STWAT 2
*TrE: Tt T M@ 3 wrferd Fnfae &
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4. Provide the following details related to water discharged:

Parameter FY 2023-24 FY 2022-23
Water discharge by destination and level of treatment (in kilolitres)
(i) To Surface water NA -
No treatment 785391.55 -
With treatment — please specify level of treatment NA =
(ii) To Groundwater NA -
No treatment NA =
With treatment — please specify level of treatment NA =
(iii) To Seawater NA -
No treatment NA =
With treatment — please specify level of treatment NA =
(iv) Sent to third-parties NA -
No treatment NA =
With treatment — please specify level of treatment NA =
(v) Others NA -
No treatment NA =
With treatment — please specify level of treatment NA =
Total water discharged (in kilolitres) 785391.55 KL/employee -

Note: Water Discharge estimated to be 80% of the total water consumption based on (NITI Aayog 2016)

*Note: All domestic branches and offices covered

de: Tad & wr R T et T Rs @
SNTehET/ e/ STATE fhar T €2 (gf/72Y) af &,
T THE @ A T4
g, woeiuy gfear un. e

5. 9 HWEN ¥ 3 e fdeT & e wig o o
T2 AR &F, o sHS Fa 3R wETET S Fawr yem
ERY
I

_

Note: Indicate if any independent assessment/
evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external
agency.

Yes, SGS India Pvt. Ltd.

Has the entity implemented a mechanism for
Zero Liquid Discharge? If yes, provide details of its
coverage and implementation.

NA
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6. FUAT FARIRET TeT & HEIT B0 A1g IS (STuasit Scasi & STeET) & f[3awr yee &1
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Ae: S o F T ST O W S S e/ et/ e R e € (2f/7@) At wf, o 9 uet
AT A

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify FY 2023-24 FY 2022-23
unit (Current Financial Year) (Previous Financial Year)
NOXx
SOx
Particulate matter (PM)
Persistent organic pollutants (POP) Not Applicable

Volatile organic compounds (VOC)

Hazardous air pollutants (HAP)

Others — Please specify

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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7. MERT 19 IS (TRIT 1 3R R 2 I0s) R 39t dtaar ar fJao el wew # gem &6

BT o 2023-24 @

g o 2022-23 (W&en

e HifEe g ST T

TR R ot 7 e
FHA TRIT 1 It (STt 1 o2,
CH4, N20, HFCs, PFCs, SF6, NF3 & cozﬁ%ﬁ E_E 35296.13 11741.850
s, afe 3uere 2t) 8
T ThIT 2 Ieet (STt &1 Co2,
CH4, N20, HFCs, PFCs, SF6, NF3 & cozﬂé:ﬁ 2_% 195643.45 272722.940
fure, afe suere ) =
FF T 1 3R TRIT 2 IS e
?ﬁﬁ N iﬁ;w T SR ;%%ﬁﬁ g a=r/ 0.00000018089 0.00000003427
Sttt Seget /ATeTed) h
% e Twar (dididt) & o waESa P il
UfY FUAT SRER W FA AT 1 3 /;32
THIT 2 IS ditgar g
(W%ﬁ@mﬁﬁﬂﬁﬂm@% A wifea = 0.000004140 0.00000078
THIT 1 3 TR 2 SHuast S / ( :@?ﬁwﬁ
&) /

3IeN)

it emeeqe & HWad ¥ FT AT 1
3 THT 2 IS it
FHT ThHIT 1 3 AT 2
IeESTT diadr (FhfTeR) — SIS T CO2e/mH=rdt 2.79 3.343

*Tre: Tt T M@ 3 FwrEterd Fnfae &

g, TEeiy gfear ut. s

sAlle: qad & Fr fRdT aTer TSt S0 IS T Sehe/ o/ ST AT e &7 (27/7) A o, @ 9 user @

AT Fda)
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7. Provide details of Greenhouse Gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

gt ROi¢ 2023 - 24

Parameter Unit FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)
Total Scope 1 emissions (Break-up of Metric tonnes
the GHG into CO2, CH4, N20, HFCs, of CO2 35296.13 11741.850
PFCs, SF6, NF3, if available) equivalent
Total Scope 2 emissions (Break-up of Metric tonnes
the GHG into CO2, CH4, N20, HFCs, of CO2 195643.45 272722.940
PFCs, SF6, NF3, if available) equivalent
Total S'cope 1 and Scope 2 emission Metric tonnes
intensity per Rupee of turnover of CO2
(Total Scope 1 and Scope 2 . 0.00000018089 0.00000003427
. equivalent/
GHG emissions / Revenue
. Rupee
from operations)
Metric tonnes
Total Scope 1 and Scope 2 emission of CO2
intensity per Rupee of turnover equivalent/
adjusted for Purchasing Power Parity Rupee
(PPP) equivalent 0.000004140 0.00000078
(Total Scope 1 and Scope 2 GHG adjusted to PPP
emissions / Revenue (PPP-National
from operations adjusted for PPP) currency units/
US Dollar)
Total Scope 1 and Scope 2 emission i i i
intensity in terms of physical output
Total Scope 1 and Scope 2
emission intensity
(optional) - the relevant metric may be oz Es 2.79 3.343
selected by the entity

*Note: All domestic branches and offices covered

Yes, SGS India Pvt. Ltd.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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gt ROi¢ 2023 - 24

Does the entity have any project related to reducing
Greenhouse Gas emission? If Yes, then provide
details.

The goal of the Green Deposit Policy is to encourage
individuals to support environmentally friendly
initiatives by depositing their money in financial
institutions. These deposits are then used to fund
projects and activities that promote sustainable
development. The policy focuses on mobilizing
funds from depositors and directing them towards
projects related to environmental conservation,
renewable energy, energy efficiency, and other
green initiatives.

The Bank has become a founding member of Indian
Green Building Council (IGBC) from April of 2023.
The Bank has earmarked 100 Branches to obtain
IGBC Green Certification as one of green initiatives
(Non-credit) under Environmental, Social &
Governance framework. Out of 100 Branches,
IGBC certification is obtained for 1 branch and
certification process is underway for remaining 99
more Branches.

Further, Canara Institute of Bank Management,
Manipal was certified by IGBC with Silver rating in
green campus category.
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9. T TV URE Yee ¥ Had Rewr Refefad weg o Suerer g
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fmfor wg faesg sl (&) 337.21
T UiRE (3) 444.50
farendt el (Tw) 0.00
3 GaTa TR I AT &f af HUAT gam) (Sf) 0.00
I - ORI SO (T)1 AR IS & 9 HUAr Fa (T & 543.43
STER fd & & Hafdm 't & e fau) '
FA (T+A+E+SH+F+TR+SH+T) 1108.67
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9. Provide details related to waste management by the entity, in the following format:

FY 2023-24 FY 2022-23
Parameter (Current (Previous
Financial Year) Financial Year)
Total Waste generated (in metric tonnes)

Plastic Waste (A) 4535 -
E-waste (B) 38.18 -
Bio-medical waste (C) 0.00 -
Construction and demolition waste (D) 337.21 -
Battery waste (E) 44450 -
Radioactive waste (F) 0.00 -
Other Hazardous waste. Please specify, if any. (G) 0.00 -
Other Non-hazardous waste generated (H). Please specify, if any. 243.43 i
(Break-up by composition i.e. by materials relevant to the sector) '

Total (A+B+C+D+E+F+G +H) 1108.67 -
Waste intensity per Rupee of turnover 0.0000008686 metric i
(Total waste generated / Revenue from operations) tonne / Rupee

Waste intensity per Rupee of turnover adjusted for Purchasing Power
Parity (PPP) 0.000000019 s
(Total waste generated / Revenue from operations adjusted for PPP)

Waste intensity in terms of physical output = =

Waste intensity (optional) - the relevant metric may be selected by 0.01 metric tonne/
the entity employee

For each category of waste generated, total waste recovered through
recycling, re-using or other recovery operations (in metric tonnes)

Category of waste

(i) Recycled NA -
(ii) Re-used NA -
(iii) Other recovery operations NA -
Total

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste

(i) Incineration NA -
(i) Landfilling NA -
(iii) Other disposal operations NA -
Total

*Note: All domestic branches and offices covered

Yes, SGS India Pvt. Ltd.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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10. Briefly describe the waste management practices
adopted in your establishments. Describe the
strategy adopted by your company to reduce usage
of hazardous and toxic chemicals in your products
and processes and the practices adopted to manage
such wastes.

The Bank’s core business involves providing banking
services to customers and stakeholders, which leads to
a significant reliance on various resources. This includes
purchasing electricity, utilizing diesel generators at
branches, and using paper for forms, statements, and
other essential documents.

« Municipal Waste: The Bank manages its waste
collected on a daily basis from its operations
through the Municipal agencies

« E-Waste: The Bank is conscious of the waste
generated by its IT infrastructure and has put in
place an E-Waste policy to ensure an effective
process is followed. The Bank disposes of
e-wastes by issuing limited tender/ RFP among
e-waste vendors, who are certified by the Central
Pollution Control Board / State Pollution Control
Board to collect and dispose of the e-waste. The
Bank has received e-waste recycling certificates
from the vendors.

Battery Waste: Old Batteries are replaced with
new ones through a Buy-back policy from
vendors.
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11. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required, please specify details in the following format:

Whether the conditions of environmental

SI. No Location of Type of operations approval / clearance are being complied with?
S operations/offices (Y/N) If no, the reasons thereof and corrective

action taken, if any.

Not Applicable, however, all offices are in premises which have the requisite building permissions and are compliant
with local municipal norms.

12. 1] facfiT e & SR] AL S MR W IS TN J[E AN TS URATISH S UAaRuiiy wrE et s faur:

T T el
- ; uRumy Ge<itE
e @qwﬁ_‘w ) T qﬁ“@ﬁﬁm'ﬂr;m%ﬁ?r ST A wifte |y 9w fofw
- & AR o T (8T

IR

12. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws,
in the current financial year:

Whether Results
Name and brief EIA <':onducted by communicated ;
. . . . Date independent . . . | Relevant Web link
details of project | Notification No. in public domain
external agency (Yes / No)
(Yes / No)
Not applicable
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13. Isthe entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection
act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

Specify the law / Any fines / penalties / action
regulation / guidelines | Provide details of the | taken by regulatory agencies Corrective action
SI. No. . . . .
which was not non-compliance such as pollution control boards taken, if any
complied with or by courts
All applicable activities are in compliance with relevant Government guidelines
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Leadership Indicators

1. Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):
For each facility / plant located in areas of water stress, provide the following information:
(i) Name of the area: Not applicable
(ii) Nature of operations: Not applicable

(iii) Water withdrawal, consumption and discharge in the following format: - Not applicable

FY 2023-24 FY 2022-23 (Previous
(Current Financial Year) Financial Year)
Water withdrawal by source (in kilolitres)
i) Surface water - -
ii) Groundwater - -
iii) Third party water = =
iv) Seawater / desalinated water - -
(v) Others - -
Total volume of water withdrawal (in kilolitres) - -
Total volume of water consumption (in kilolitres) - -

Parameter

(
(
(
(

Water intensity per Rupee of turnover - -
(Water consumed / turnover)

Water intensity (optional) - = .
the relevant metric may be selected by the entity

Water discharge by destination and level of treatment (in kilolitres)

(i) Into Surface water - -
- No treatment = =

- With treatment - please specify level of treatment = =
(ii) Into Groundwater - -
- No treatment = =

- With treatment — please specify level of treatment = =
(iii) Into Seawater - -
- No treatment s =

- With treatment — please specify level of treatment = =
(iv) Sent to third-parties S -
- No treatment s =

- With treatment — please specify level of treatment = =
(v) Others - -
- No treatment s =

- With treatment — please specify level of treatment = =
Total water discharged (in kilolitres) - -

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)

Parameter Unit

Total Scope 3 emissions (Break-up of
the GHG into CO2, CH4, N20, HFCs, =
PFCs, SF6, NF3, if available)

Total Scope 3 emissions per Rupee of
turnover

Total Scope 3 emission intensity
(optional) - the relevant metric may be
selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

3. WP MA3TH Hehdahl & U3T 11 W gag T ORfeafdd 3. With respect to the ecologically sensitive areas

T O Hagmaie et & ey §, TS o W w9 reported at Question 11 of Essential Indicators
ﬁﬁwmswéé;nﬁ@fm 3t mm% above, provide details of significant direct & indirect
foraor & |-y IRAm iR STae Tfafafeat @ impact of the entity on biodiversity in such areas
EERURCERCRY along-with prevention and remediation activities.
SIUGED Not Applicable
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4. If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the
same as well as outcome of such initiatives, as per the following format:

Details of the initiative
SI. No Initiative Undertaken (Web-link, if any, may be provided Outcome of the initiative
along with summary)

1 100 Branches to obtain IGBC | The Bank has become a founding | Out of 100 Branches, IGBC
Green Certification member of Indian Green Building | certification is obtained for 1
Council (IGBC)from Aprilof2023.The | branch and certification process
Bank has earmarked 100 Branches | is underway for remaining 99
to obtain IGBC Green Certification | more Branches.

as one of green initiatives (Non-
credit) under Environmental, Social
& Governance framework.
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Does the entity have a business continuity and
disaster management plan? Give details in 100
words/ web link.

CanaraBank has a Business Continuity Management
(BCM) Plan which highlights the preparedness of
the Bank to deal with disaster situations. It includes
people, policies, standards, and procedures to
ensure continuity, resumption, and recovery of
critical business processes, limit the impact of the
disaster on people, processes and infrastructure
and minimize the operational, financial, legal
& regulatory and reputational consequences
arising from the disaster. The Business Continuity
Management System (BCMS) has been designed
based on the ISO 22301: 2019 standard, which
is an international framework for establishing,
implementing, operating, monitoring, reviewing,
maintaining, and improving business continuity
requirements.

Disclose any significant adverse impact to the
environment, arising from the value chain of the
entity. What mitigation or adaptation measures
have been taken by the entity in this regard.

Not Applicable

Percentage of value chain partners (by value of
business done with such partners) that were
assessed for environmental impacts.
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3. AT FfHw = T TS
4. THT d gaee dE TS
5. qRdte faerafir B
6. AT T Gar = RUsip
Principle 7:

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible
and transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/ associations.
b. Listthe top 10 trade and industry chambers/ associations (determined based on the total members of such a
body) the entity is a member of/ affiliated to.

Sl No. Name of the trade aqd i.ndustry Reach of tl:ad_e and industry shambers/
chambers/ associations associations (State/National)
1. Indian Bank’s Association National
2 Indian Institute of Banking and Finance National
3 Institute of Banking Personnel Selection National
4 National Institute of Bank Management National
5 The Clearing Corporation of India National
6 National Payments Corporation of India National
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2. Fame witewt 3 gfiger el & YR W, gatg B ufaemel—faiidt emrerer @ waftw et ff R mfr e ar
o W YURIHE HIATE T a0 Y i)
TR T AT A 1 Hiew faawr T TS PN FHAS
N TR

2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the
entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

Not Applicable

T Hhad

1. der gv gafla e e adt @ e

| mwmmd T R i e e T T e e Ll U B S R R
o F T |y gy (anfiten/ srefanfiten/ Awiea/ ’
BENIEERIITS AR o Sy €2 (31/7E) = - e R =) Iqee &Y

Leadership Indicators

1. Details of public policy positions advocated by the entity:

Frequency of Review

by Board (Annually/ Web Link, if
Half yearly/ Quarterly / available
Others — please specify)

Whether information
available in the public
domain? (Yes/No)

Public policy Method resorted

Sl No. advocated for such advocacy
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TEias:
EEET H TR A o =T fEe @ 9gEr 3 ARy
1. e, 3=t O W AN A 3 SR W SIS B J[E @ TS URESTIS & WIS T SEHeT (THEY) T S
T T TRl
; oy A ,
AT T 1 U S e THTSY a'“%g!'ﬁ T a AT T FHOfed Tl 3

SfAET €. Gir_g%t(%%)w o [ED

Principle 8:
Businesses should promote inclusive growth and equitable development

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the
current financial year.

B Results
SIA Date of conducted by Communicated Relevant
Name and brief details of project | Notification . . independent | . . . Web
notification in public domain .
No. external (Yes / No) link
agency (Yes/No)

2. Ffefee yrew § 37 uREerst it Sa yee @i e foIg sudhh S 3 gaare 3t gieiue (3R U3 31R)

T Y T ST @ &
TR & A ST IR fadfta o o dumw
, X i o wRel | &R T T
wH  Oud Rrsmds | T e X YA T TS AR
T & () 1 S SRAT T (e w2

I

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken
by your entity, in the following format:

Name of Project for . % of PAFs Amounts
SI. No. which State District No. I?af:'uricl)ij: ::&f::)ct ES covered by paid to PAFs in the
R&R is ongoing R&R FY (In INR)
Not applicable

188
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3. WYSH H Bard U & ST S aRor & 97 @
ey &

At & 9 § GHeE Weayur qfiar fue 2, i
T HUEe 2w B & g A o wfeE e
gTauity afErsrrent o gfafhar T i o for S+ e
Fafi ¥R a9 wEdr ) dieeem nhifafeat, =@, gt
3R W T e W AW o e o diugem
AffT & yega it T 2, Tafk aiffs fad fogs Jea
T YAt ST &1 T 3T qra 3reAgH Ay sfifge
T rr €, 8T oflumy gad fasre e Hiteem @ @i
#r su-wfaft & fuid fBe A @ emaas WIteAr ar
U =t 30 H % e iy A gwg—gug o ader
T I ¢ FE A F, TSt e gerat o
I # Hrgem dw & d= gur it g yem w §
e Rt i yardt T At g &1 g 9@ §
30 3fFEET 2023 H 5 TG 2023 T Hahdl SITEGHAT
gue wEEr T, Sger fAvg or “yvmm @ Bl &G
T & Ufd FAftq & A1feh AT # YErER & goHmEr & ai
T STl oe S | 30 ST § SIN&ahar Uer &
3T I & FAshdl A&l T@TE st T il AT T
% fow wraret MifEar wend/umruw Ear ©3Et @ sua
fomar T &

3. Describe the mechanisms to receive and redress
grievances of the community.

Communities play a crucial role as stakeholders, and our
CSR team maintains regular communication with them
to address grievances and gather feedback on social
and environmental projects. Quarterly reports on CSR
activities, expenditures, impacts, and lessons learned are
submitted to the SD and CSR Committee, with annual
reports presented to the Board of Directors. Annual audits
of expenditure and impact studies are conducted, and
results are reported to the Sub-committee of the Board on
Sustainable Development and CSR. The policy undergoes
periodic reviews to incorporate necessary modifications or
improvements. In some instances, NGO partners facilitate
communication between communities and the CSR team
of Canara Bank, ensuring effective resolution of grievances.
Vigilance Awareness Week was observed in our Bank from
30" October 2023 to 5" November 2023 with the theme
“Say no to corruption commit to the Nation” to bring
awareness in society about the ill effects of Corruption.
Social Media Platforms / FM Radio stations have been used
to create awareness in General Public and popularize the
Vigilance Awareness Week theme of the year.

4. MYfdatelt & U 3Tqe |HIAT A1 A (T 3 SIJER Fe $94¢ § $9Y2):

w9 2023-24 (Ao g o) | foxftw o 2022-23 (Asen - a¥)
¥ 17.59%
TG /T ¥ W e (Far AT 16/01/2024 ) 14.56%
IR ¥ He g 100% 100%
4. Percentage of input material (inputs to total inputs by value) sourced from Suppliers:
FY 2023-24 FY 2022-23
Current Financial Year Previous Financial Year
Directly sourced from MSMEs/ small 17.59% 14.56%
producers (As on 16/01/2024) =R
Sourced directly from within India 100% 100%

_
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5. B¢ Ed H ISR Gor — Rl sl @ sria afal (@t ar -wurdt / e o MR W s weaiar
1 il WRd) S YA S TS TSI Rl GAHT HeT AT AN o Wiaad & €0 T &

S forftw ot 2023-24 fasitT o 2022-23
(aae i o) (oot fasdig o)
Jrefor 15.25% 15.24%
aref el 20.92% 21.12%
M 29.52% 28.88%
TR 34.31% 34.76%

5. Job creation in smaller towns — Disclose wages paid to persons employed (including employees or workers
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage

cost
Location FY 2.023-2'4 : FY 2922-2.3
Current Financial Year Previous Financial Year
Rural 15.25% 15.24%
Semi-urban 20.92% 21.12%
Urban 29.52% 28.88%
Metropolitan 34.31% 34.76%
YT Hehdsd

TS TG e T Ug= T & off Toiicnes 9o U9 & & & & [T i T8 Siare & [awr uem

&Y (T ST MazaH Tehdah! &7 U3 1):

TgO T TR Srifste T &l faawr

U HRATE @ TS

Leadership Indicators

Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified

Corrective action taken
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2. T el 5u Rl sl et & ot Teer air & @i 18 Hiraem uiEsrelt & o § et Seeart
PR TS
HE. L) st e e A A (T v )
1 HTgam y=E
e g IERIEIEEEE] 760,321.00
ey gEr ESEEREC] 350,000.00
3rer g AETHN FHSUT 382,000.00
HTE YT TS 25,000.00
Kieste) YT 100,000.00
IEFIES rfEr 30,892.86
IEFIES EIED) 498,550.00
faer YT 621,150.00
IEFIES T 506,584.73
[EEIRS TRRIGY 926,206.00
TAETE TE 91,500.00
TAETE T 91,500.00
TAETE hIET 28,250.00
BAETE WS 104,032.00
BAETE EUSELUIE] 80,000.00
EXIRICES EIEQE] 310,176.00
TGS e 320,538.81
EXIRCES RliE 32,900.00
EiRSEE] THAT 13,200.00
EZIRCES ger 134,600.00
ANEE qeTq 282,926.00
EARSCES ofgHt feeym 206,650.00
R IRCES udt ey 580,812.10
EARSCES T 1,803,884.78
ETicen TR 275,623.00
ETicen it 40,447.00
H AAATS 20,000.00
e TR ELIUES 150,000.00
TeT YT TS 31,100.00
TNy TRt 5,000,000.00
anfEam SHATA 259,936.00
anfEam gt 110,763.00
anfeam EACIRET 251,187.00
nfeam TS 120,540.00
T HAAT 1,000,000.00

_
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2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts
as identified by Government bodies:
S. No. State Aspirational District Amount spent (In INR)
1 CSR Proposals
Andhra Pradesh Visakhapatnam 760,321.00
Andhra Pradesh Vizianagaram 350,000.00
Andhra Pradesh Y.S.R. Cuddapah 382,000.00
Arunachal Pradesh Namsai 25,000.00
Assam Barpeta 100,000.00
Bihar Araria 30,892.86
Bihar Banka 498,550.00
Bihar Begusarai 621,150.00
Bihar Gaya 506,584.73
Bihar Muzaffarpur 926,206.00
Chhattisgarh Bastar 91,500.00
Chhattisgarh Kanker 91,500.00
Chhattisgarh Korba 28,250.00
Chhattisgarh Mahasamund 104,032.00
Chhattisgarh Rajnandgaon 80,000.00
Jharkhand Bokaro 310,176.00
Jharkhand Giridih 320,538.81
Jharkhand Godda 32,900.00
Jharkhand Gumla 13,200.00
Jharkhand Khunti 134,600.00
Jharkhand Palamu 282,926.00
Jharkhand Pashchimi Singhbhum 206,650.00
Jharkhand Purbi Singhbhum 580,812.10
Jharkhand Ranchi 1,803,884.78
Karnataka Raichur 275,623.00
Karnataka Yadgir 40,447.00
Kerala Wayanad 20,000.00
Madhya Pradesh Chhatarpur 150,000.00
Madhya Pradesh Rajgarh 31,100.00
Maharashtra Gadchiroli 5,000,000.00
Odisha Dhenkanal 259,936.00
Odisha Gajapati 110,763.00
Odisha Kalahandi 251,187.00
Odisha Rayagada 120,540.00
Rajasthan Karauli 1,000,000.00

_
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BICGEICS TEATIGH 212,500.00
BICGEICS [EL2R RIS 232,500.00
2 Hugm—a=1r faer wife (i)
31rer gear IESERRECS 600,000.00
31ter gear AETHIN HSUT 600,000.00
Kiespa) qRUET 187,500.00
By TMerarsT 192,500.00
BAETE EIETS 22,500.00
BAETE TR 22,500.00
EXIRICES EIETE 42,500.00
NEE SGR 45,000.00
E2IRCES ERED 65,000.00
ANEE T@ar 22,500.00
EARSCES e 70,000.00
TGS iE 80,000.00
ANEE THET 45,000.00
EARSCES ESIEEIR 42,500.00
EARSCES ger 22,500.00
EXIELCES SICFAES 25,000.00
ANEE EIETS 45,000.00
ANEE T 75,000.00
TES ofyet ey 117,500.00
SRS gat feyw 142,500.00
ANES THTE 22,500.00
EARSCES T 375,000.00
EAESCES ESIECRI) 35,000.00
EXIRICES ESEERIE 10,000.00
HA TS 335,000.00
T YT ELECES 87,500.00
TeT YT T 22,500.00
TeT YT ggar 22,500.00
e AT TS 35,000.00
TeT YT e 22,500.00
e T fafeam 42,500.00
TENY IEEE 180,000.00
TREHY TR 22,500.00
nfeam FAT 289,000.00
nfeam T 125,000.00
nfEam Tt 74,000.00

_
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Tamil Nadu Ramanathapuram 212,500.00
Tamil Nadu Virudhunagar 232,500.00
2. CSR-Canara Vidya Jyothi(CV))
Andhra Pradesh Vizianagaram 600,000.00
Andhra Pradesh YSR Kadapa 600,000.00
Assam Barpeta 187,500.00
Assam Goalpara 192,500.00
Chhattisgarh Kanker 22,500.00
Chhattisgarh Narayanpur 22,500.00
Jharkhand Bokaro 42,500.00
Jharkhand Chatra 45,000.00
Jharkhand Dumka 65,000.00
Jharkhand Garhwa 22,500.00
Jharkhand Giridih 70,000.00
Jharkhand Godda 80,000.00
Jharkhand Gumla 45,000.00
Jharkhand Hazaribagh 42,500.00
Jharkhand Khunti 22,500.00
Jharkhand Latehar 25,000.00
Jharkhand Pakur 45,000.00
Jharkhand Palamu 75,000.00
Jharkhand Pashchimi Singhbhum 117,500.00
Jharkhand Purbi Singhbhum 142,500.00
Jharkhand Ramgarh 22,500.00
Jharkhand Ranchi 375,000.00
Jharkhand Sahibganj 35,000.00
Jharkhand Simdega 10,000.00
Kerala Wayanad 335,000.00
Madhya Pradesh Chhatarpur 87,500.00
Madhya Pradesh Guna 22,500.00
Madhya Pradesh Khandwa 22,500.00
Madhya Pradesh Rajgarh 35,000.00
Madhya Pradesh Singrauli 22,500.00
Madhya Pradesh Vidisha 42,500.00
Maharashtra Osmanabad 180,000.00
Maharashtra Washim 22,500.00
Odisha Balangir 289,000.00
Odisha Dhenkanal 125,000.00
Odisha Gajapati 74,000.00

_
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anfEam EACIRET 110,000.00
anfEam ST 84,000.00
sifezm HYE 48,000.00
anfeam TR 74,000.00
nfeam BERTILEY 86,000.00
sifezm J3MUTST 110,000.00
anfezm TS 64,000.00
T TR 32,500.00
T T 22,500.00
GIECEIED THATIGH 67,500.00
aferrg [ERRAIY 165,000.00
3 Hogem—uRerst & fog safa sy @<
ey g IERIEIEEEE] 15,464.00
e gar ESEEREC) 19,600.00
e g AEUHN HSWT 34,500.00
Eirsny TMrearsT 30,000.00
EXIRCES ofyet fzyw 33,339.00
EARSCES T 116,092.00
ETicen TIR 12,042.00
e TR0 fafeam 22,000.00
anfam Tt 12,500.00
dfierrg TEATIYT 8,395.00
GICGEICS [EL2RRIS 13,952.00
SRIGH CFALA 12,500.00
T Ffer 15,000.00
4 Hiwgsr - yrfior gfremr S
fagr 2EqY 3,952,571.00
EARSCES T 5,723,808.00
31rer goaT ASTHIMN HSAT 5,364,416.00
W T 3,299,767.66
TTEr T 7,328,982.00
5 Hrasm-fasita qrerar R
Har (f7) 460,911.00
FEuUi|
e 360,572.00
faer @Y 479,617.00
3TEr AT FETHIR HSAT 799,393.00
Htedh TIR 697,488.00
ETE EIEEIES 369,307.00
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Odisha Kalahandi 110,000.00
Odisha Kandhamal 84,000.00
Odisha Koraput 48,000.00
Odisha Malkangiri 74,000.00
Odisha Nabarangapur 86,000.00
Odisha Nuapada 110,000.00
Odisha Rayagada 64,000.00
Gujarat Dohad 32,500.00
Gujarat Narmada 22,500.00
Tamil Nadu Ramanathapuram 67,500.00
Tamil Nadu Virudhunagar 165,000.00
3 CSR-Centre For Enterpreunership for Women (CED)
Andhra Pradesh Visakhapatnam 15,464.00
Andhra Pradesh Vizianagaram 19,600.00
Andhra Pradesh Y.S.R. Cuddapah 34,500.00
Assam Goalpara 30,000.00
Jharkhand Pashchimi Singhbhum 33,339.00
Jharkhand Ranchi 116,092.00
Karnataka Raichur 12,042.00
Madhya Pradesh Vidisha 22,000.00
Odisha Gajapati 12,500.00
Tamil Nadu Ramanathapuram 8,395.00
Tamil Nadu Virudhunagar 13,952.00
Gujarat Dohad 12,500.00
Gujarat Narmada 15,000.00
4 CSR - Rural Training Institutes
Bihar Sheikpura 3,952,571.00
Jharkhand Ranchi 5,723,808.00
Andhra Pradesh Y.S.R. Cuddapah 5,364,416.00
Haryana Mewat 3,299,767.66
Rajasthan Baran 7,328,982.00
5 CSR-Financial Literacy Camps
Mewath (NUH) 460,911.00
Haryana
Punhana 360,572.00
Bihar Sheikhpura 479,617.00
Andhra Pradesh Y.S.R. Cuddapah 799,393.00
Karnataka Raichur 697,488.00
Kerala Wayanad 369,307.00
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3. (%) 1 AU W WY A @i it & Sadw 3. (a) Do you have a preferential procurement policy

TET AT ERT W TS/HASN TEr & MYfachatel & where you give preference to purchase from

A . suppliers comprising marginalized /vulnerable
e o &2 @) grssps? (Yes/Ncl:) ° ®
T No
(@) 3T f TRT T US/HAsIT Tt § @ierd st (b) From which marginalized /vulnerable groups do
# you procure?
T"ﬂ"[qﬁ NA

(c) What percentage of total procurement (by value)

() ¥& FeT Gl (04 % THN) A fower wfeara 2 does it constitute?
D NA

4. UNuf® A9 & MR W (A1) fa<dia af ) snudhl Teer & @i arelt a1 39 3 ifla difSs duer & ura it
e fhT T et s e

| , Ty e e TR T | T 3T St T
HE.  URURE 79 W 3menfi ffEw duer @ / ) @t / ) P

SIUGED

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the
current financial year), based on traditional knowledge:

Intellectual Property based on | Owned / Acquired
traditional knowledge (Yes/No)

Basis of calculating

SI. No. benefit share

Benefit shared (Yes / No)

Not Applicable

5. Wifgw Huer & wafid el & fht uitemer SNear 3 U’ W At TS AT =l W URe shrargdl @ foe, e
TRufiE AN & UG A &h

e AW A & Hieww faawr &I T GURIoTE HHar
<,

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is involved.

Name of authority Brief of the Case Corrective action taken

Not applicable
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6. HITHSIR UfEsTrsH & @rwfefat = e

1 Htgsm y=mE 278110 76.2
2. | HuEsm-FHy e wgife (Hidi) 17994 100
3. | Humesm-uRer safa g @5 29069 76.2
4. | diugem - yrHior giRveror deer 52671 ’8
5 Hrwem-fa<da grardr B 159208 98

6. Details of beneficiaries of CSR Projects:

. No. of persons benefited | % of beneficiaries from vulnerable
Sl. No. CSR Project A o
from CSR Projects and marginalized groups
1 CSR PROPOSALS 278110 76.2
2 CSR-Canara Vidya Jyothi(CVJ) 17994 100
CSR-Centre For Entrepreneurship for

3. Women (CED) 29069 76.2

4. CSR - Rural Training Institutes 52671 78

5. CSR-Financial Literacy Camp 159208 98
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=id 9 : PRINCIPLE 9 :
FAEEN F IO STHGST & T FEER qle § I Businesses should engage with and provide value to
=Ry et s= T Y & ART their consumers in a responsible manner
‘ Ma7TH Hhdd ‘ ‘ Essential Indicators
1. SuArer Rrerar R Egde e SR SR S 1. Describe the mechanisms in place to receive and
St 3 & fore Wigg o @ 9ol @ respond to consumer complaints and feedback.

Tesh IR o & Aregw & ReaEd g5 o Jad ¢ |

1. ddisfemug (@90 wte R Faror gore) arée
S T Jawge & AW | Ug ™ g 2

2. U Ak i el 247 {0 hicl & HAEAT

3. TA dudrse & weaw W SMErem (3fHersd faare
TAM) Ud, W@l Uedh elsT oiaeT U 31U+
AT a1 BramEd o5 HT THhd 21 HAT IS ST
e cac)

4. HYT TAEL AASS d1hT U

5. 3M@Rl / OHT wEfad / (Ed wEtdd / guH
AT W Bread & are Swidt A

6. U Rrewmad 2mEr/ e/ s/ qa wEted @t
At ST Hehd! &

7. W%, w REEd T UIE AAEE @
HdsftemuuauE (Fetad oie RraEd [anor e
R oTett) Tréer

8. SUWH! HMHS WA & AT (THhigd fRraEd
famor 97) aréer

9. 3dTeng SfFHT eArwurer @t Huaug (Bramad geeT
JUet) Tréer

el e @t R Sfodfed siaaeT s 9 Remad
TS A GHT TS A U@ AfEdE RrEwEd ot
e & 9y uredt | w81 e gar atad, g
W YT g0l Bragdl & forg, id uradt it S, d
T Rraad far gae 7 Read et s aug Read
TteRor TeT THUATE g 9t S

RTTadaHdr 5 T TS Rrawrad & U a3 e W et
TRET/ e /e /e fEd fAunT s R w e
ST A S THET ST SRR HIdT & 91 A3 w0 T
T HIAT €, a7 RTwEd §¢ B T Ugel Adie ofraurel &
forem gt R S R & forg ge v T e
I Tl W 3rUS e fhar SO X e wE AT R
T B W s SEioid B0 § S¢S THUHTH YT &)

Customer can lodge the complaints through the
following Mechanisms.

1. CPGRS (Canara Public Grievance Redressal System)
portal which ias accessable through our website.

2. Canara Bank Call Centers :24*7 through Call Canara

ODR (Online Dispute Resolution) portal through our
website where customers can lodge their disputes
or complaints on online transactions.

4 Canara Internet Banking portal

5. Hard copy complaint at Branches /
Regional Offices / Circles / Head Office

6. E-mail complaints can be sent to Branch/RO/CO/
Head Office

7. CPGRAMS (Centralised Public Grievance Redressal &
Monitoring System) Portal of Ministry Of Personnel,
Public Grievances & Pensions

8. INGRAM  (Integrated  Grievance  Redressal
Mechanism) portal of Ministry of Consumer Affairs

9. CMS (Complaints Management System) portal of
RBI Banking Ombudsman

Customers are getting acknowledgement with a unique
complaint registration number while lodging complaints
through above referred online modes including Call
Centres. For e-mail complaints received at Customer
Service Vertical, HO, acknowledgment will be sent
immediately, complaint registration number will be sent
by SMS while registering the complaint in Complaints
redressal package by the Bank.

Complaints will be attended by respective branch/RO/
CO/Concerned Wing based on the nature of complaint
raised by the complainant. In case Bank rejects or partially
resolves the issue, views of Internal Ombudsman will be
obtained before closure of the complaint. Resolution
provided forthe complaint will be updated in the package
and customer will get an autogenerated SMS on closure
of their complaint.

_
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Tesdh da & Brard Fawr ada & fRu Tw guremT Ea) Customers can view & rate the resolution provided in
TG OEHT T A STET BT I TES & TuT F e bank’s complaint redressal portal and they can also
at & T oRfer o & Y& R far provide their feedback about the resolution. In case the

) ) ) customer is not satisfied with the resolution provided,
T TN F qE T T, & F g T gAdER & o

they can re-open the same complaint in CPGRS portal for

Hidrsfremug uree § 36t fRremad & i T @rer 9@ ¢ reconsideration by the bank.

2. | Sa/Rarel & el & ufaz & w0 ¥ Saa shyarst @ ey, faedt Rmfofed & i & SHead @ &
P FRER & Ufaad & ®TH

IAE § HefAd qatawiy it gmifsie aues
e Y fSeier suaT
QRO Si/AT e Fuer

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

As a percentage to total turnover

Environmental and social parameters relevant to the product
Safe and responsible usage

Recycling and/or safe disposal

3. feffed & deu ¥ Ssuvier Read @ g

o at %);33—1;4 o ot %):rzgﬁgs
(Fa ) oot (s ) &t
o F T | A & T H T F T T AT H
el wifad TwET T wifad e
ErARYIECESTY
IEFICR]
Az e (Bfeea Bramd)
Tl RreEdr o
faer o 2022-
Mags garett &t fTefadt 524588 2343 714022 3024 23 % TR I
Rremrgar i
e e &
yfdsers =R =R - - - _ _
\‘H'\‘llr'ad YL HU] - — - = — —
?grar: a:%ag ~ Wﬁmﬁg S 4324 2736 - - - -

_
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3. Number of consumer complaints in respect of the following:

FY 2023-24 FY 2022-23
(Current Financial Year) (Previous Financial Year)
. Pendn:ng Remarks | Received Pending Remarks
Received resolution . .
. during the | resolution at
during the year | atend of
year end of year
year
Data privacy
Advertising
Cyber-security
(Digital Complaints)
Total number of
complaintsincludes
Dellyery of essential 574588 2343 214022 3024 the number
services of complaints
received during the
FY 2022-23
Restrictive Trade Practices = = = = = =
Unfair Trade Practices = = = = = =
Other: Credit Information
Companies (CIC) related 4324 2736 - - - -
complaints

4. GO E & FRU I AUH FMC T & A0 S &
e QISR & HEO

wfees gIa
T g .

4. Details of instances of product recalls on account of safety issues:

Number Reasons for Recall

Voluntary Recalls

Not Applicable
Forced Recalls
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Does the entity have a framework/ policy on cyber
security and risks related to data privacy? (Yes/No)
If available, provide a web-link of the policy.

The Bank has established a comprehensive Cyber
Security measure that has been duly approved by
the Board. The Bank places cybersecurity as its top
priority and has created a robust IT infrastructure
to detect frauds and respond immediately. Strong
Cyber Security measures guard its customer
transactions end-to-end. The Bank takes its
customers’ privacy seriously and has a well-defined
privacy policy that is prominently displayed on its
corporate website.

https://www.canarabank.com/pages/Privacy-and-
Cookies-Policy

Provide details of any corrective actions taken or
underway on issues relating to advertising, and
delivery of essential services; cyber security and data
privacy of customers; re-occurrence of instances of
product recalls; penalty / action taken by regulatory
authorities on safety of products / services.

To address concerns regarding the delivery of
essential services, the bank instituted a dedicated
Customer Service Vertical, effective from April 1st,
2023. This strategic implementation resulted in a
significant reduction in complaints compared to the
previous fiscal year. In cases of recurring complaints,
the bank conducts Root Cause Analysis to identify
underlying issues, collaborating with relevant
departments to implement necessary remedial
measures. The Customer Service Vertical diligently
monitors complaint resolution processes to ensure
high-quality service delivery. These proactive
measures underscore the bank’s commitment to
enhancing customer satisfaction and optimizing
the provision of essential services.

Provide the following information relating to data
breaches:

a. Number of instances of data breaches: 0

b. Percentage of data breaches involving personally
identifiable information of customers: -

c. Impact, if any, of the data breaches : -
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Channels / platforms where information on
products and services of the entity can be accessed
(provide web link, if available).

Information about all the loan products and services
offered by the Bank can be found on the company’s
website. The Bank also uses various social media
and digital platforms to share details about its loans
and deposits. Customers can also inquire about
these services directly at branches or administrative
offices. Pamphlets and brochures in branches
provide additional information. As part of its
Green Banking initiatives, the Bank has introduced
high-tech CANDI branches for paperless banking,
e-lounges in branches, and e-governance for staff
and administrative areas. To ensure fair growth and
wider accessibility, the Bank has adopted a brick-
and-mortar model and a business correspondent
model, where agents assist customers with banking
services. The Bank’s hybrid kiosk model involves
agents providing doorstep banking services to senior
citizens in villages for four hours each day. The Bank
has introduced “API Banking” for corporate clients,
leveraging Application Programming Interface (API)
technology for seamless data exchange. This service
aims to provide digital banking securely.

www.canarabank.com - under “Deposits” all the
Savings, Current and Term deposit products can be
navigated.

Steps taken to inform and educate consumers
about safe and responsible usage of products and/
or services.

The Bank conducts programs to educate customers
and communities about finances, aiming to
increase their knowledge. The objective is to inform
both current and potential customers so they can
make wise financial choices and safeguard their
data. The Bank considers financial literacy essential
for customers to use banking services effectively.
The Bank formed the ‘Canara Financial Advisory
Trust’ to manage the affairs of the Financial Literacy
Centres (FLCs) of the Bank. These FLCs are located
at district and block levels across the nation and are
run by retired bankers serving as counselors.n 2023,
our FLCs organized 22,095 camps and provided
financial education to approximately 1.758 million
individuals. Additionally, the Bank has a Privacy
Policy to inform customers about steps taken to

_
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protect and handle their personal data responsibly.

Mechanisms in place to inform consumers of any
risk of disruption/discontinuation of essential
services.

Customers receive advance SMS notifications
for scheduled maintenance activities. In case of
unexpected disruptions, customers are promptly
informed via SMS. Additionally, the Bank’s branches
are notified of disruptions throughinternal channels
to assist customers who visit the branches.

Does the entity display product information on the
product over and above what is mandated as per
local laws? (Yes/No/Not Applicable) If yes, provide
details in brief. Did your entity carry out any survey
with regard to consumer satisfaction relating to the
major products / services of the entity, significant
locations of operation of the entity or the entity as
a whole? (Yes/No)

a) Not Applicable

b) The Bank collects feedback from customers
regarding customer satisfaction related to the
major products/services of the Bank. There
is an ongoing survey conducted by the Bank,
for which a link is available in the home page
of the Website where customers can register
the feedback about the products and services
24X7. Customers can use the call center services
available 24X7 for providing feedback on the
products or services. The Bank is also collecting
their feedback by sending SMS, e-mails, Google
Forms etc. Customers also use online channels
to provide the feedback like the Mobile Banking
App, Internet Banking, ATMs etc.
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INDEPENDENT ASSURANCE STATEMENT

Independent Assurance Statement to Canara Bank on
its BRSR (Core Indicators) for the FY 2023-24

The Board of Directors and Management
Canara Bank, Head Office,
112 JC Road, Bangaluru - 560002.

Nature of the Assurance

SGS India Private Limited (hereinafter referred to
as SGS India) was commissioned by Canara Bank
(the ‘Bank’) to conduct an independent assurance of its
BRSR (Core Indicators) disclosed in the Bank’s Business
Responsibility and Sustainability Reporting (BRSR)
(the ‘Report’) pertaining to the reporting period of
April 1, 2023, to March 31, 2024. The Report has
been prepared following the National Guidelines for
Responsible Business Conduct of the BRSR Framework,
covering the performance of the Bank across
environmental, social and governance (ESG) indicators.

Responsibilities

The information in the BRSR and its presentation is
the responsibility of the directors or governing body
and the Management of the Bank. SGS India has not
been involved in the preparation of any of the material
included in the report.

Our responsibility is to express an opinion on the text,
data, graphs, and statements within the defined scope
of assurance, aiming to inform the Management of
the Bank, and in alignment with the agreed terms of
reference. We do not accept or assume any responsibility
beyond this specific purpose, and it is not intended for
use in interpreting the overall performance of the Bank,
except for the aspects explicitly mentioned within the
scope. The Bank holds the responsibility for preparing
and ensuring the fair representation of the assurance
scope.

Assurance Standard

This engagement was performed in accordance with
the International Standard on Assurance Engagement

_
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(ISAE) 3000 (Assurance Engagements other than
Audits or Reviews of Historical Financial Information).
Our evidence - gathering procedures were designed
to obtain a ‘Reasonable’ level of assurance, which is
a high level of assurance but is not absolute certainty.
It involves obtaining sufficient appropriate evidence to
support the conclusion that the information presented in
the BRSR Report is fairly stated and is free from material
misstatements.

Scope of Assurance

The assurance process involved assessing the quality,
accuracy, and reliability of BRSR Core Indicators within
the BRSR for the period spanning April 1, 2023, to March
31, 2024. The reporting scope and boundaries include
the Bank’s offices across India. The assurance verified
consolidated data and control systems at the Head Office
level.

Assurance Methodology

The assurance process involved a combination of desk
research, interactions with key personnel involved
in developing the BRSR and remote data verification.
Specifically, SGS India conducted the following activities:

« Conducted interviews with key personnel
responsible for collecting, consolidating, and
calculating the BRSR core indicators. Also, assessed
the internal control mechanisms in place to ensure
data quality.

« Verified consolidated data on energy consumption
and GHG emissions at the head office level.
Additionally, reviewed sample electricity bills for
the selected offices and declaration letters for fuel
purchases.

+ Assessed the methodology (NBC, 2016 and
NITI Aayog, 2016) used for estimating water
consumption and discharge data. It was noted that
the Bank did not collect actual water consumption
and discharge data for the reported financial year.

+ Reviewed consolidated waste generation and
disposal data. Additionally, verified declaration
letters from authorized recyclers regarding the
volume of waste disposed of across various
categories.

_
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« Critically reviewed the report to assess the
plausibility and consistency of qualitative and
quantitative information related to the BRSR core
indicators.

Limitations
The assurance scope excludes:

« Disclosures other than those mentioned in the
assurance scope

+ Validation of any data and information other than
those presented in “Findings and Conclusion”

« Verification of data and information outside the
defined reporting period (April 1, 2023, to March
31,2024)

Findings and Conclusions

Based on the assurance methodology adopted and
the data that we have obtained, we believe that the
information presented by the Bank in its BRSR, on the
specified KPIs (listed below) is accurate, reliable, has
been fairly stated in all material respects, and is prepared
in line with the BRSR requirements.
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SI.

No.

BRSR Core Attribute

BRSR Core Indicator

Greenhouse Gas (GHG) footprint

Total Scope 1 emissions
Total Scope 2 emissions
GHG Emission Intensity (Scope 1 +2)

Water footprint

Total water consumption
Water Discharge by destination and levels of Treatment
Water consumption intensity

Energy footprint

Total energy consumed
% of the energy consumed from renewable sources
Energy Intensity

Embracing circularity

Plastic waste

E-waste

Battery waste

Other hazardous waste

Other non-hazardous waste

Total waste generated

Total waste recovered through recycling, re-using or
other recovery operations

Total waste disposed by nature of disposal method

Employee well-being and safety

Spending on measures toward the well-being of employees
Details of safety-related incidents for employees and workers

Enabling gender diversity in business

Gross wages paid to females as % of wages paid
Complaints on POSH

Enabling Inclusive Development

% of input material directly sourced from MSMEs/ small producers
Job creation in smaller towns

Fairness in engaging with customers
and suppliers

Instances involving loss/breach of data of customers as a percentage of
total data breaches or cyber security events
Number of days of accounts payable

Open-ness of business

Concentration of purchases & sales done with trading houses, dealers,
and related parties

Loans and advances & investments with related parties
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Recommendations

Based on the findings of the assurance process, Canara
Bank should undertake the following actions to further
improve its reporting process and outcome:

« Implement a robust data management system and
establish a control mechanism for the systematic
collection, analysis, and consolidation of ESG-
related data across all offices and branches. This
system will not only enhance reporting efficiency
but also mitigate the risk of misreporting.

+ Maintain a month-to-month breakdown of
environmental KPIs, including electricity and fuel
consumption data, as well as waste generation
and disposal data across offices and branches,
to ensure easy access and verification.

+ Begin recording actual water consumption data on
a monthly basis across offices and branches instead
of relying on approximate estimations based on
secondary sources.

« Appoint a dedicated professional responsible for
collecting and consolidating all ESG-related data
and conducting quality checks.

Statement of Independence and Competence

The SGS Group of companies is the world leader in
inspection, testing and verification, operating in more
than 140 countries and providing services including
management systems and service certification; quality,
environmental, social, and ethical auditing, and
training; environmental, social and sustainability report
assurance. SGS affirm our independence from Canara
Bank, being free from bias and conflicts of interest with
the organization, its subsidiaries, and stakeholders.
Our work was performed in compliance with the
requirements of the IFAC Code of Ethics for Professional
Accountants,which providesacomprehensiveframework
that guide assurance practitioners in maintaining
professional integrity, objectivity, and ethical conduct.
The assurance team have the required competencies and
experience to conduct this engagement.

For and on behalf of SGS India Private Limited
Ashwini K. Mavinkurve,
Head — ESG & Sustainability Services, Pune, India

215 May 2024
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