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BUSINESS RESPONSIBILITY REPORT-2021-22

(Under Clause 55 of Listing Agreement)

Section A: General Information about the Bank
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10.

Corporate Identity Number (CIN) of the Company:
Name of the Company: Canara Bank

Registered Address: Canara Bank, Head Office, 112,
JCRoad, Bengaluru - 560 002

Website: www.canarabank.com

E-mail Id: edscrt2@canarabank.com

Financial Year Reported: 2021-22

Sector(s) that the Company is engaged in (industrial
activity code-wise): Financial Services, mainly banking.

List three key products / services that the Company
manufactures / provides (as in balance sheet):
1. Wholesale Banking 2. Retail Banking 3. Rural and
Agri-Banking.

Total number of locations where business activity is
undertaken by the Company

i.  Number of International Locations
(Provide details of locations)

London (United Kingdom)
New York (USA)

Dubai International Financial Centre (DIFC), Dubai
ii. Number of National Locations: 9734

Markets served by the Company - International

Besides locations mentioned under Point No.9 (i)
above, the Bank has a Representative Office at Sharjah,
UAE, a Joint Venture Bank with SBI in Moscow,
Russia, viz, Commercial Bank of India, LLC and a
wholly-owned subsidiary at Dar-es-salaam, Tanzania,
viz. Canara Bank Tanzania Ltd (CBTL).

Section B: Financial Details of the Company

Paid up Capital (INR): ¥1814.13 Crores

Total Turnover / Total Business (INR): ¥17,90,011.07
Crores-Total Deposits: ¥10,86,409.25 Crores + Net
Advances: 37,03,601.82 crores

Total Profit after taxes :35678.42 Crores Standalone

Spending on Corporate Social Responsibility (CSR):
Sanctioned projects:¥25.48 crores, Utilized :325.48 crores.
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List of activities sanctioned under CSR during 2021-22:
Sector-wise sanction / utilization of funds under CSR during
the financial year 2021-22: Consolidation

R &g ®) Zin lakhs)
. . Sl. .. Amount | Amount
4. st R 9w T No. L] sanctioned  utilized
% | R 543.83 | 543.83 a | Education 543.83 | 543.83
ICIIRS I 1359.25 | 1359.25 b | Health 1359.25 | 1359.25
T e S g 15722 | 157.22 ¢ | Poverty & Nutrition 15722 | 157.22
T | @i 2677.00 | 1896.31 d | Skill Development 2677.00 | 1896.31
S | W W 1110 1110 e | Swachh Bharat 11.10 11.10
= | mdtor faer SRR S f | Rural Development 98.45 | 9845
® R W 66.32 66.32 g | Women Empowerment 66.32 66.32
5 ; >84.83 >84.83 h | Financial Literacy 584.83 584.83
ad, et aﬁ*‘ 378.43 378.43 i | Sports, Persons with 378.43 | 37843
El W) W Disability (PWD) & others
wifaferat activities
3y 5876.42 5095.74 Total 5876.42 | 5095.74
wead ofEerret @ geeR aftewr ;- fo af Sector-wise classification of CSR projects sanctioned:
)
2021-22 FY 2021-22
() favem gt R <@ #) (@) Education Sector (R in lakhs)
g’ Wﬂ ””éml /=r|1:r 27 TI?;‘I'{I%?; '{Iﬁfg SI.  Name of Donee / e Amount  Amount
: No.| Organised B P Sanctioned| Utilized
g y
1 FAOdR R A sz | sk 1 |Rural, Semi Canara 309.62 | 309.62
T, Sz, (ool Wt
» Sales, |13 ('ﬁ" s Urban & Urban |Vidya Jyothi
Med e HRE - Branches Of scholarship to
ATeAT THY ot Canara Bank meritorious
a\:@ 2t BT SC-ST girl
forg = students -
Sl s Govt. Schools
STAT and Govt.
Aided Schools
) Ao s U e gfea 51.00 | 51.00 2 |M/s.Akshaya  [Financial 51.00 | 51.00
FEYE S Patra assistance to
(ﬁg’{r) Wgﬁ' Foundation construct new
oy - 3ﬁ_\; (Tripura) classrooms,
T & furniture and
At & for fixtures at
e T Great Indian
School Tripura
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100 Tw

3 30.00 | 30.00 3 |M/s.Vidya For 30.00 | 30.00
ECi EE) g T Integrated sponsoring
TR Brem g fDeveloprr]nen(’; E]cciucation
o : = or Youth an of 100 poor
wRET e & fere Adults children
SigecH [VIDYA] Delhi
[forem] Reeh
R - 4 |Child f Fi ial 20.00 | 20.00
4 20.00 | 20.00 Latle Srfnrlco K.S. s:anapnocrl‘? to
wfta st | e Swapna the children
Huawer | siodt s of deceased
& T T & T=at Late Smt.
= s S
fre &2 eduiation. &
! 5 [M/s Financial 16.00 | 16.00
e Dharmachakra |Assistance for
5 | dad gdew | Tm O H 16.00 | 16.00 Trust Purchase of
= Tt F wilie One Water
¥ m CRiE Tanker
Ha1IdIl 6 |District Collector|Financial 10.00 | 10.00
6 | forem wereet | wTHior g 10.00 | 10.00 VIS Z“ppgrt el .
e eraeh 8 ¥ ' ’ istribution o
A books to poor
Ea) W children in
& fomwr & rural areas
fery 7 |Canara Financial 9.67 9.67
7 | v dH FHteaw T 967 | 9.67 Bank, Jubilee  |support for
ot ¥ gl dg Education Fund |setting up of
WH ﬁﬁv‘ﬁ_ﬁ_ﬁ [CBJEF] Book Bank at
Y Government
[Hidtsisum] iﬁf;zf EATGHT PU Colleges,
a<1g Karnataka
| State
g gforg uferw | gfere ofeets 791 791 8 |Police Public Financial 7.91 7.91
Fr School assistance for
a.ﬁ Eﬁ > Bengaluru Sponsoring of
Furniture to
TGS ht Police Public
foa<fra Terar School
9 | “The THA 5.5 5.5 9 |“Ekal Vidyalay” |“Ekal 5.5 5.5
oo [EEIGEEE Kolkata Vidyalay” -
RYeTRTAT HeH ZIEad Friends Tribal
grarsdt Society
10 | 397 ¥ ERCaEL] 500 500 10 |Canara Bank Financial 5.00 5.00
Ted 9 T | G e Relief & support for
TS, a'ﬂT-[{T == ﬁE T Welfare Society, |its Braille
’ B Bengaluru Resource

Centre
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Canara Bank
Relief &

Welfare Society,

Bengaluru

Financial
support for
purchase of
Embosser,
Translator
and Tactile
view software
for its Braille
Resource
Centre

4.83

4.83

12

Canara

Bank Jubilee
Education Fund
(CBJEF)
Bengaluru

Financial
support

for Canara
Bank Jubilee
Education
Fund for
Book Bank

4.48

4.48

13

Smt.Sarojini
Naidu Zilla
Parishad Girls
High School
Akivedu

Financial
support for
construction
of Cycle Shed
at school

4.24

4.24

14

M/s. Thakar
Bapa Vidyalaya
Samithi
Chennai

Financial
support for
purchase of
Electric and
Electronic
items for
providing
electrician
training to 80
trainees from
the poor
sections of
the Society

3.95

3.95

11 | 9T & EREDE IS 483 | 4.83
TET T HedlT | TEEF FHg &
et it
EECESIC
HF=aaT it
LGRS
12 | T o HAT S 448 4.48
et Sareft
TIHIM 6 | Tfha B
(diefisisuw) | W g Aw H
EREK fore.
13 sfiwdt @it | @ & 424 424
g S qrEfhd 3g
Tfyg T & fRmtor &
TS TR for farira
sfhag HETEl
14  AGH 3T et 395 395
EICIREEIC N R ki
wfafT q9% & 80
EEE) yfsrerfefat =l
EQCAIRRE)
TfRrer ge
& & forw
Fetfaga 3t
EREEIRED
FE AT
wlig & form
15 | Ramee g | w9 sHEr 251 | 251
&R & o 50
Hrarsel HiT
A S H
forT e
famT, Rurerer
TSI T
EIRCRIC]

TeTal

15

Government
of Himachal
Pradesh

Financial
assistance to
Department
of Education,
Government
of Himachal
Pradesh for
donation of
50 mobile
phones

for poor
students

2.51

2.51
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16  Rad RHre™T | uer=at & 25 25 16 M/s.Himalayan Financial 2.5 2.5
e i | 9w Institute of support for
sMee ey, ¥ BE T Alternatives, making of
T AT Ladakh Insulating
ﬁﬁTJTO' =i Brick making
Y % machine by
S | the students
SRR as part of
17 | sfiamft g 6 Hgel i 2.1 2.1 curriculum
e, Sgdt | @lie & fou 17 |Srivani High Financial 2.1 2.1
Tt TerEam School, Udupi  |support for
purchase of
18 | Bram & @gad | faam / 54.52 | 5452 6 Computers
j ] 18 ctivities at Financia 54.52 | 54.52
FHAT dH THeT T / CSR Activities at |F I
=t fafesr TR /adt various support for
rare / & | o Efoar Branches / distribution of
EQWA T % foro o< ROs / COs of Books / School
7 Hiwgem TEraar Canara Bank bags /
nfafafert under Education Furniture /
Uniform
kad 543.83 | 543.83 TOTAL 543.83 | 543.83
(@) WreT g7 & =g o) (b) Health Sector R in lakhs)
. IR / TR&H | T SI. | Name of Dc:jn;e/ Purpose Amc.>untd Amlgur:jt
g oS & T SR TI?'{Iﬁr I No.| Organised by sanctioned | utilize
1 |Government Financial 394.93 | 394.93
1 (W SO SO A | 39493 | 394.93 Hospital support for
SR IS TdIHT Jayanagar renovation for
ih?{a 3T Rifhaar Bengaluru emergency
IUHT i @i ICU and
> B purchase
G%EET of medical
equipment
2 THTASTHT HIfdS WEEA | 200.00 | 200.00 2 |SLBC Kerala &  Providing 200.00 | 200.00
HieT TS % fore fasia Karnataka financial
e o e yeH Bengaluru assistance for
- Covid Support
AT T
. : 3 |Jayadeva Financial 66.96 | 66.96
3 w $Eiee  BTE T WA 66.96 | 66.96 Institute of assistance for
3 Afeaher F g Medical Sciences |sponsorship
SRR o fer forefta Bengaluru of Heart Lung
a’—rlﬂ;g HETddr machine
; : 4 |M/s Sri Sri Repair / 59.54 | 59.54
4 e ot off S W AT | 5954 59.54 Jagadguru Renovation
TGS IARAAE | AT Tt Shankaracharya and
TETE T e mahasams- Rgiﬂrbishigg
anam of the existing
TR REIRIERUIEIR Dakshinamnaya |hospital at
sft 2mer die, Sri Sharada Sringeri
b g
. Peetam,
s Mangalore
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5 wEe fre  gseH M d | 37.00 | 37.00
FUT CHIASA AT
TS Afeer e & foru fafaer
EEE & forg
ot T
6 AN e WA @l 30.00 | 30.00
%A UrzaT Tle & forr
fofats, ot weTear
IESEEIE]
7 CIAEIMETACH  THA T i 26.84  26.84
[HTeAfE] Tl & o
ot weTaar
e
8 Fleeh WGR  |3ifardter 2625 | 26.25
HIEZ 2T JaT
T o forw
[EGiERksHEn
9 enfeg="ft  |ufEew dfeeier] 2538 2538
Rramor T & @y gfeswa
ERCEa AT T
TiiT & forw
FIRISE
10 Uf3W ¥ 5T TiAA I 25.00 | 25.00
ST Jae, T ATaer
ThICTeRTAT e,
THICThTdT i
ot T
11 Ao fiuer vk Tog et 25.00 | 25.00
A CEETS ]
Reett AT,
¢ feoett &
T3 RS H
TR
forftar T
12 Pagw Afswer sfedte 24.00 | 24.00
HIAT A HE2 e gad
\ECEL) HE o for
ot TeTaar

5 |[M/s Sri Financial 37.00 | 37.00
Sankara Kripa Support for
Educational and |Civil Works
MedicaI'Trust for Po|yc|inic
Chennai at Thandalam
village
6 [KAMINENI Financial 30.00 | 30.00
Health Care assistance for
Pvt Ltd purchase of
Vijayawada Ambulance
7 |AIIMS Providing 26.84 | 26.84
[Mangalagiri]  |of financial
assistance
for purchase
for an
Ambulance
8 |Government of |Financial 26.25 | 26.25
Karnataka support for
providing
Oxygen
Concentrators
9 |Adichunchangiri |Sponsorship 25.38 | 25.38
Shikshana Trust |towards
Bengaluru purchase
of medical
ambulance
with
transport
Ventilator
10 (West Bengal Financial 25.00 | 25.00
State Disaster  |support to
Management, |West Bengal
Kolkata State Disaster
Management,
Kolkata
11 M/s People for |Financial 25.00 | 25.00
Animals support for
Delhi renovation of
animal shed
in Sanjay
Gandhi
Animal
Welfare
Hospital,
New Delhi
12 |Trivandrum Financial 24.00 | 24.00
Medical College |assistance
Hospital for providing
Trivandrum Oxygen
Concentrator
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13 of. et wwew aT &t | 23.04 | 23.04
o s@iee  wiie & fog
3 ARt fo<iig werar
TEAS ¢S = g &
LIEEEIE)
(fasTaaTsT)
14 WeLE TR | sffertsTT 21.83 | 21.83
T o forw
foritg Herear
15 @fes @ gforg wftar 18.47 | 1847
EHERNTE) H B TR
(@TeTE) FAET 40000
T UEH H
wfaawr & forg
forita |
16 A9E T@El SO Two g 1831 1831
TS aEeft Y @l &
ot faita
TR
17 @ifds el =ifog arfex 17.84 | 17.84
H AT T
droeeft gt
=t forfeear
fore &1 foraor
18 AOH FAMAY T T a9 #T | 1655 | 16.55
def dfdeer wie & fog
= [EGIERSEECIE
(@ TeTE) T BT
19 TARMET TR THET & fow | 1395 | 13.95
LISED] ot weTaar
(Fragm) T ST
20 A e (FafEer 13.46 | 13.46
(ST) HT & forg
fordita Hemaar
21 T&ee war T T I AT | 1341 1341
IRCElEE) T & fow
(e =W) farita weTgar

T T

13 |Dr.Pinnamaneni |Providing 23.04 | 23.04
Siddarth Institute |of financial
of Medical Science |assistance for
and Research purchase of
Foundation an Ambulance
(Vijayawada) van
14 |Mangalore City  |Financial 21.83 | 21.83
Corporation assistance
(Mangalore) for providing
Oxygen
Concentrators
15 |Karnataka State |Financial 18.47 | 18.47
Reserve Police support for
(Bengaluru) distribution
of face masks
to police
personnel.
About
40,000 Nos.
Face masks
16 [M/s Government |Financial 1831 | 1831
Hospital support for
Wanaparthy purchase of
an Advanced
Ambulance
17 |Covid Warrior Distribution 17.84 | 17.84
of Food to
Covid Warriors
and Medical
Kits To PHC
Centres
18 |M/s. Providing 16.55 | 16.55
Dwarakanath of financial
Tirth Charitable |assistance for
Trust purchase for
(Bengaluru) an Ambulance
van
19 |Neyyattinkara Providing 1395, 13.95
Municipality financial
(Trivandrum) support for
Ambulance
20 |[M/s. Indian Financial 13.46 | 13.46
Institute of assistance
Management, for providing
(Yammu) a Medical
Ambulance
21 |Directorate of Providing 1341 | 1341
Health Services  |of financial

(Port Blair)

assistance for
purchase an
Ambulance
van




22 Tad gyw TEE& SUSHWT 11.00 | 11.00
(Reeet) & wlte &

forg focita

TETgdr
23 WEH Ay wear [gieed ot 10.00 | 10.00
T T EREGIEETCH
(=) wIE & Ufdes

& form erarer

FHoT ARl

Tl & forr

forita |
24 fSteT TRt IfReer SueT®r, 980 9.80
e F 2 foa
(RrawiTm) ESRADC)
25 O HEWRMT  2Taare i 9.01 9.01
a1 9ffd T TS 3
(faetaarsm) e AUSTOT

el & [wir

o for ot

TETgar
26 foiem e/ | 3ffateTT 8.02 | 8.02
ECH FEZ AT

Tl & forr

foftar TeTaar

T ST
27 off R @it #@fer & forw 672  6.72
aff qEMH (STl |hE
() Wit SucTe

A o forw

forita HeTea
28 Bugfgr TR wifos rfere 583 | 5.3
TrferaT RS IE)
(\EEEL) F % forg

ot weTear

22 |[M/s Saksham Financial 11.00 | 11.00
(Delhi) support for
purchase
of Assistive
devices
23 |M/s.Viswa Financial 10.00 | 10.00
Kalyan Seva assistance for
Trust purchase of
(Ranchi) Toyota Cruiser
Yaris, for
transportation
of Doctors and
Paramedical
staff
24 |District Financial 9.80 9.80
Government assistance for
Hospital providing of
(Shivamogga)  |Ventilator
25 [M/s. Financial 9.01 9.01
Mahaprasthana |support for
Seva Samithi providing
(Vijayawada) a of hearse
van and
construction
of storage
room at
Cremation
centre
26 |District Hospital |Providing 8.02| 802
Chennai of financial
assistance
for purchase
of Oxygen
Concentrators
27 |Sri Financial 6.72 6.72
Venkateshwara |assistance
Swamy Vari for providing
Devasthanam  |Automatic
(Tirupati) Cleaning
Machine for
the temple
28 [Tripunithura Financial 5.83 5.83
Municipality assistance to
(Trivandrum) set up Covid
Domiciliary

Centre
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29 [M/s Netra Jyothi |Financial 5.68 5.68
29 WEE IR W Sar 7 568 5.68 ch/ar.t . Ty : -
NN itable Trust, suppor or
e 2w, Sl Udupi Maruti Eco
35[“ %’fq EEiR 7 Seater Van
el
30 |Masks to street |Financial 5.32 5.32
. ) vendors support for
30 Eeded®t  wie asd @f 532 532 providing
H&h HEch 3UcTe’] Masks
HUT & oI to street
ot TeTaar vendors
3] |SEHSEE TR 3[EETE i 529 529 = ‘:Ahu";i"'c‘?:;ad Z;’;?S'][;'sle o 52| )
ref & fom Corporation purchase of
S Hearse Van
. 32 [Kangeyam Financial 465 | 4.65
32 A TR gt & T 465 465 Municipality ~ |assistance
LIISED AT hT for providin
p 8
ST ST of a Battery
% forw foefta operated car
qeTadr 33 |Sri Kalahasthi Financial 4.60 4.60
Devasthana, assistance
Tirupati for providin
33 |5t retewr e =fera 460 460 P prtt 8
| of Battery
e, feaf e SueTe: operated
I & forg vehicle
: SEIEG 34 District Financial 451 451
Collector, support for
34 e Foteey, |8 Sifedie 451 451 Kadapa donation of
HEU HE el h o 8 Oxygen
i ﬁ'@ A Concentrators
Herddr 35 |M/s Primar Providin 4.50 4.50
y 8
Health Centre |[financial
35 UUfE WRY  THOE OF HT | 450 | 450 Hatels esltiaiias
Sz R @i & for purchase
rf of an
SIS Ambulance
EEIRERS van
36 o et ufees el 446 | 446 36 Dr.Pinnanameni Providing 446 | 446
Hﬂﬁ?ﬂ? £ =i & Institute of financial
. Medical assistance
e fore fa<fiar )
Sciences for purchase
(CERCIED) HETAdT He] (Vijayawada) of Transport
EXEI Ventilator
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37 (et et oitR 3 <Ter Fe 417 | 417 37 (’;’]{/C-“hgirsi:;“ ;';;?S’][;'r?le 417 417
ifidl, e Ev 7 [ Secunderabad  for providing
Ee=siiters) 3 water
el gad Eluriftying
3 ants
ﬁ?ﬂ'j; fer [Reverse
Herdd Osmosis
Plants]
38 AT T helT 3.97 3.97 38 |Cantonment Financial 3.97 3.97
Wéﬂ'{@? HHT 3Tl General Hospital |assistance for
ehradun urchase o
ITAGT F 2 Dehrad purchase of
2 AC
THY, 5 Hee "
I 5 multipara
qifey, 3 monitor,
FET ST 3 computers
flj’z‘: e jet printers
and1
THT T @l scanner to
& forn fa=ftar Cantonment
eIl General
Hospital
Dehradun
39 WHE WIWW zTet 3R 373| 3.73 oS SR 73| 373
Aer) s Sir inancia . .
’ # & Gangaram assistance
oot e o o Hospital, for
fotr T New Delhi Sponsoring of
Trolleys and
Wheel Chairs
40 TR AT diefiuer gEiS 300  3.00
(STeE) T3 &t wie 40 Government Financial 3.00 3.00
Hospital support for
engaluru urchase
= for fadr (Bengal purch
Helddl - 5 . of BBLECG
Machines -
41 A s, ifeer 261 261 > Nos.
fAdew T 41 Military Hospital, Providing 261 261
° Trivandrum financial
TlT & forg :
assistance for
ot weTer purchase of
CEERCTC Oxygen Con-
centrators
42 WA H dET HIOe Gt | 144.62 | 144.62 42 |CSR Activities at  Providing 144.62 | 144.62
ST e T & wifae e, various Covid Kits,
A gty W w_q Branches / Food to Covid
. / L Y ROs / COs of Warriors,
& H/ S h ST Higwh, CanaraBank  Ambulance,
T Hugem St under Health Oxygen
wRfE S s Concentrators
Oxygen
SR Generators
oyl 1359.25 | 1359.25 Total 1359.25 |1359.25
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@m i 7 gy X org ) (c) Poverty & Nutrition R in lakhs)
T far Sl. |Name of Donee / Amount | Amount
SAEISTeh < A LERIED No. Organised by Purpose | canctioned  utilised
o off 9ua W 2500 2500 1 |M/sSree Financial 25.00 25.00
TR HRT|wee & o sampath support for
AR o anapathy onstuction
= [F Temple of Community
(L) Hergdr Charitable Trust |Hall
T oft et ereemw WAt 933 | 933 (Be"ga,luru) —
TR @t & ofEed 2 |M/sSri L;xml Financial 9.33 9.33
Narasimha assistance
AN, AT (M W
’ Swamy towards
% fomor 3 Devastha- purchase of
fore eifees nam,Yadadri Electric Truck
TH HT Tl for transpor-
* B tation of
o Annadhanam
ARG materials and
i Vewew FRi, 204 204 distribution of
T 00
) 8 % 3 |M/s Financial 2.04 2.04
ik nehasadanam |support for
& B Snehasad pport f
% ferg fosita Orphanage purchase
Heradr (Mumbai) of Chairs,
- Almirahs,
T X st 7w it 2t 451 451 Washing
TRy SR 3ET Ae Suesy Machine
HUT & o 4 |M/s Kheer Financial 451 451
fotr geraar Bhawani Temple, |assistance for
Srinagar providing a
T Tafei T @ & W 1.00 1.00 Heavy duty
T MY T & oI hgex mat to Temple
AT T |3 T A 5 M/sEnabling  |Financial 1.00 1.00
W) t{ﬂw =T National Growth |assistance for
s and Gaining purchase of
Empowerment |Computer and
fordta rerar (Bengaluru) one Water
. s Purifier for
U g gqd d|$i|1 T & 5 6.27 6.27 Boys’ Home
for @g‘%@ 6 |Gram Panchayat |Financial 6.27 6.27
SR Poshir assistance for
ot GeTaar Distribution of
food grains for
Tt 3T Uiwor | sreugfaem 109.07 | 109.07 poor people
gAF T Ul * forg 7 |CSRActivities  Water filters, 109.07 | 109.07
T A H AT ftheay, at various clothes,
R smaEet  wue, e Branches/ ROs / |refrigerators
g
/&3 e COs of Canara  |etc. for under
A Hegem II;ank;:nde(r:I privileged
SRRt overty an
Nutrition
E5 157.22 | 157.22 Total 157.22 | 157.22




() ATeT B & &g #) (d) skill Development R in lakhs)
af. AT / 5 WERHR | T Sl. | Name of Donee/ Purpose Amount | Amount
o | RN & AT waRr w@r No.| Organised by sanctioned | utilised

N . 1 |Canara Bank Skill 1552.00| 800.00
& ' Rk T 9T 7 23 1552.00| 800.00 Centenary Rural |Development
el &t &ITEHECEPFHT%, 3 Development training
éaa'qﬁ? = a;ra-rﬁ qﬁw Trust (CBCRDT) thrOUgh
- . 23 RSETISs,
(SERRETe) Seer o 5 3 Artisan
?ﬁﬁﬁl’é’&@ﬁ% Traiping
e T 3T Institutes and
5 5 5CBIITs all
) over India and
3T T2, ST, Construction
S+ i Rdtrer expenses of
. - RSETI Buildings
ki ) Bﬂé at Etah,
9t fmfor Kasganj, Theni
Cip) & Dindigul
: 2 |Rural Skill Develop| 1100.001083.60
2 UM REE Q@ WRE ¥ 27 | 1100.00 |1083.60 Development |-ment
IR TR &Sl & aiared & Self training
TR T A Employment expenditure
) wfRrET Training of all 27
(Esad] qi g Institute RUDSETIs all
(RUDSETI) over India
3 10.00 4.69 3 Deshpande Skill Develop 10.00 4.69
ST vfTeTr = Rural Self ment
TR e Employment  |training
(S Training expenditure
’ Institute
Tfoaer (D-RSETI),
o 2 - Haliyal
4 g‘{‘é]ﬁg I3 15.00 8.02
. . ey 4 |Bankers Skill Develop 15.00 8.02
W R U TR Institute of ment
@Wﬂ'{sﬁ Rural and training
TaeTite Entrepre- expenditure
neurship Dev
SRR (BIRED)
el 2677.00 1896.31 Total 2677.00 1896.31
(B) =B 9T X orEg #) (e) Swachh Bharat R in lakhs)
ED AR / AR TEE
ECED) SI. | Name of Donee Amount | Amount
W ST & TRy v No.  Organised by/ Purpose | canctioned utilised
1 NG SRYU IM  (dE wOA AR 200 200 1 M/s Financial 2.00 2.00
UORd, SaTeeel S @lie & Anneshwara assistance
’ Gram for purchase
forg fasita Panchayath, of closed
REEGI Devanahalli Cargo
vehicle
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5 T ’ S - r 163 2 |District Financial 1.93 1.93
) . Collector, support for
ERLA sﬁWj% Thanjavur  Providing2
EoR argo loa
AT F T Electronic
e Garbage
i %ﬂzﬁ Cleaning
Bkl 11-5‘ Vehicle
3 |CSR Activities at |Various 7.17 7.17
e W & T&q | [ wes |77 717 various swacch
T Ao i e | R aREreT Branches / Bharat
IRETSY / & @ / ROs / COs Projects
3f W W HTHR of Canara Bank
TRARE under Swacch
Bharat
Gl 11.10 11.10 Total 11.10 11.10
(f) Rural Development Sector
(=) rfor faemre X o ¥  in lakhs)
T / o S H | GID SI.  Name of Donee/ p Amount | Amount
AT T RER I (E) No. Organised by UTPOSE I canctioned utilised
8 1 |M/sJagadguru |Financial 24.50 | 24.50
ﬂuﬁw fros ched0 | 2l Shri Sh?varga- support for
ff RaweraR (g & o threswara [JSS] |purchase of
[STETH] et BE S Mahavidya- 24+1 seater
Ta'fﬁ?lTﬂB’, ﬁ.&-{ qfeeT %ﬂl peetha, Mysore |Bus for trans-
portation
24+1 Wi of students
T FH @l who are
& forn e hailing from
e rura‘lj back-
ward areas
dgel FdEr et & o | 21.00 | 21.00 2 Z\/S . Fi”a"d::c 21.00 | 21.00
, . empegowda |support for
aﬂﬁ‘_ﬂﬁw STl & A Institutge pul:r)fhase
[FemguiTE], @ forw @ T of Medical of a bus for
ﬁ"qqa wilg & form Sciences [KIMS], |the benefit
fRreftr TeTaEm Bengaluru of under
privileged
students
R e S CIRE 10.00 | 10.00 from villages
WA Y60 (dTee (T78) & 3 |M/s Sarakshthra |Financial 10.00 | 10.00
T Shofar & e Saranatha support for
Perumal renovation of
[eewe] 2w,  faxfia wemmn Kainkarya Public Pond
g’ﬁqaﬁ‘urq‘ [SSK ] Trust,
Kumbakonam
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T Ty e 9.52 9.52 4 _II\_/r\l/thSangamam Eiunpapnocritalfor 9.52 9.52
¥ i}m (Chennai) purchase of
EIERIELIE ID Blower
3T 110 e i and 110 feet
ot it @l Chimney for
% forr it crematorium
at Pasur
e .
village
5 Wed o fiee sieedt & et 4.98 498 5 /M/sThanuPilla |Purchase of 5 498 | 498
T T@N;  [d6 1G9 Smaraka Govt. seater vehicle
BT A R 5 et ae Homeo Hospital |for trans-
Rdem) . (Trivandrum) portation of
doctors to
. villages
6 wod Rftznar @i & Tme 425 | 425
TR, AT #Fr wie ¥ 6 |M/s Nimishamba |Sponsorship 4.25 4.25
B Temple, Mandya |towards
purchase of
. Kitchen it
7 AEd e O & e 250 | 250 fenen tems
Tt R ferg RiREt 7 |M/s District Rural |Financial 2.50 2.50
REEsit Development support for
? -ﬂ_@;’_ﬁﬂ Agency (DRDA) |undertaking
(et ferg Thoothukudi various de-
GEEE HeradTl velopmental
i activities in
8 IHim fmw  fer o fafee 21.70 | 2170 the District
93?3 a;;ﬁﬁ R 8 |CSRActivitiesat |Financial 21.70 | 21.70
various support for
fafter et/ | enfle e Branches /ROs/ |various rural
& w1 / oF @l COs of Canara development
ﬁ"';ﬂ'q'qsm Bank underRural |programmes
TRt development in the District
Sector
E3l 98.45 | 98.45 Total 98.45 | 98.45
(®) Aier TRfbeRr - Huwew Ty R = #) (g) Women Empowerment - CSR Section in lakhs)
. ST / L] ESRCTE o SI. Name of Donee/ Purbose Amount | Amount
. | ST & AW RERUE £ No. Organised by P sanctioned utilized
. ¢ R 6632 | 66.32 1 |Programmes |Amount s.p.ent 66.32 | 66.32
ST conducted by for organising
i . TR, CED cellsat ~ Various
FHraterg i T TTeT, CO & HO programmes
W FE o wewm towards
T St — GHBlER
g - o empowerment
e & Hefe skill training,
T Can Bazaars
Gl 66.32 66.32 Total 66.32 66.32
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() fa=fT wrarar s
& EK:D
ERAH
SMISTeh <l A s afr
ST o S 584.83
Rty weeer | fota rerar
/ WA Gl o mrew
: o forferer
forfrar TmeTar
EpEa)
584.83

R in lakhs)
Sl. \Name of Donee/ Amount | Amount
. Purpose . -
No.| Organised by sanctioned| utilized
1 |[M/sCanara Various 584.83 | 584.83
Financial financial
Advisory Trust / literacy
Literacy Centers Programmes
through
Financial
Literacy Centers
of Canara Bank
Total 584.83 | 584.83

(i) Sports, PWD, Enviromental protection & Other

@ g ) Sectors R in lakhs)
T Sl. IName of Donee/ Amount | Amount
St 7 No. Organised b Purpose sanctioned | utilized
ST A T T g y
1 |Hubballi CSR activity 200.00| 200.00
gaCH GRETS Tt 2R 200.00 Dharwad to Hubballi
EaR=ICE Municipal Dharwad
% foro gaett Corporation Municipal
= (Hubballi Corporation
gEATS T P
A “clﬁ‘ for setting
up of LPG
AIRESRARS Crematorium
Tferforfer
et 2 |M/sISHA Finanicial 8988  89.88
TR o 39.88 Foundation support for
f °ﬂ - ' (Pollachi Cauvery
CER) Kallakurichi)  |Calling project
& §
107000 - providing
Grer oI o forg financial support
Hearprd)  fad T for planting
TR S T of 107000
. saplings each in
AL iferT Kallakurichi &
TRESTT Pollachi regions
. . i 3 |M/s Paralympic |Financial 30.00 30.00
et Gt fasherT T 30.00 Committee Of  |support for
EIERCEI) India promoting
TgTaT o & forg sports among
T Ter the differently
abled athletes
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4 UGS AT AT TST a9 1504 1504 4 |M/s Telangana |Financial 15.04 15.04
T 99 AE S f Er State Forest  |assistance to
S - Af Development Telangana
) : Corporation  |State Forest
(Telangana)  |Development
5 ST weteet- awggw—w 10.00 10.00 Corporation
RERCKL g 91
5 2-:1 5 |District Financial 10.00 10.00
Collector- assistance
hel % ferg Tirunelveli  for purchase
el st Ele of Books for
& o fafia 91 Govt High
Schools for
ST underprivileged
children
6 foem Ferdet- (86500 W IUAT| 600  6.00 = e N 6.00 6.00
istri [ [ . .
DRl o forg st Collector- support for
HeTIdr Theni Planting of
86500
7 wod At Reim wfeat 200 2.00 Saplings
EERI % forw Ters
. %T\r 7 |[M/s Mobilit Financial 2.00 2.00
CREKD TSN i Gl Y
) India assistance
% for fasdig (Bengaluru) |for purchase
TETIT of Assistive
Devices for
g Rewiw UIECSEN 2551 2551 persons with
(feegdl),  woge oIl disability
TgfeRor WU, % o "ere 8 |CSR Activities |Financial 25.51 25.51
Gerge oK SU Sues at TP et
various providing
I &F H qEd HI H o Branches / assistive
HIT g it |fosfT T EOS / C(;s °{ devices for
anara Ban
e 5 PWD, Sport
st under PWD, | »2pors
/ & @/ et Environmental |~
A Fﬂm:ram Protection,
c Sports and
Tfafaferar Others
el 378.43| 378.43 Total 378.43| 378.43
AT T =T AT Section C: Other Details
1. T HUAT T A S SOt / Hufar 2 1. Does the Company have any Subsidiary Company /
g S T e Wl W Hular F sy Companies?
= - er Yes. The Company has eight domestic subsidiaries.
@Wﬁ%m&ﬁﬁm@ﬁaﬁ%m@ S pany 8 oy o
sy, e # wukEe R egarding overseas presence, Bank has one Join
E mhﬂ'{ " mﬂ'«r ﬁ-ﬁi s ﬁ‘aﬁﬂ W% ¥ Venture with SBI viz: Commercial Bank of India LLC, in

Moscow and a wholly-owned subsidiary, Canara Bank

denfiar fofies (Hdidier) erua-wem, donfar ¥ Tanzania Ltd. (CBTL) at Dar-es-Salaam, Tanzania.
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Canbank Venture Capital Fund Ltd.

Q
= —

b) Canbank Factors Ltd.
c) Canara Bank Securities Ltd.
d) Canbank Computer Services Ltd.
e) Canbank Financial Services Ltd.
f)  Canara Robeco Asset Management Company Ltd.
g) Canara HSBC OBC Life Insurance Company Ltd.
h) Syndbank Services Ltd.
i) Canfin Homes Ltd. (Associate Company).
=) THESS % G R W HAiEe 3w A j)  Commercial Bank of India LLC, in Moscow in
TeTeHT (S ga) association with SBI (Joint Venture).
) TR-TH-ge, dear & u;uf?r; ey Tt k) Canara Bank Tanzania Ltd. (CBTL) at Dar-es

Salaam, Tanzania, a wholly-owned subsidiary.

N, HAT R dentar for. (Sdtdue)

2. Dothe Subsidiary Company / Companies participate in

2. 4 I U / hufiar dem uge # O9E St R the BR Initiatives of the parent company? If yes, then
| 9T ot €2 9 et 9 ot sruaEy) i der indicate the number of such subsidiary company(s).
. . Yes. One Subsidiary, viz, Canara HSBC OBC Life
&, T STl - 0 Tt S e s Insurance Company Ltd. is involved in BR initiatives.
. ) pany
FHot for. e Tee # Wi ot 2
S Fiet, it D.o any other entity / entities (e.g. supp.liers,
, i HE ‘ distributors etc.) that the Company does business
St STt & w AR w G # e v with, participate in the BR initiatives of the C ?
. , ' " , participate in the BR initiatives of the Company?
I Fh\ &2 AR & A TEr wer / wenst @ ufRkee If yes, then indicate the percentage of such entity /
AN [30% & A, 30-60%, 60% & SA] | entities? [Less than 30%, 30-60%, More than 60%)].
Tt Nil
T : HRER SRS (&t R) FIr Section D: BR Information

1. Details of Director / Directors responsible for BR

1. SRR & o STert Rezres / @t @ e
%) WX Uiford / Uifeiedl & ) & o o, Iatart

a) Details of the Director / Directors responsible for

iz / s &7 R implementation of the BR policy / policies
HE = ACEELE SI.No. Particulars Details
SemduT wer @R @ ?) 08411575 1. |DIN Number (if applicable) 08411575
2 WM T AftiEet 2. |Name A Manimekhalai
3 UM FrRUeE N3 3. |Designation Executive Director
@) Hom vE T o & R b) Details of the BR head FI
% . =R o ,\?L Particulars Details
1. | STeMEw He (3 o @) | TR 1. |DIN Number (if applicable) Not Applicable
2L g ol[fi.ﬁ 2. [Name A Muralikrishna
3. |9 : HRT Jash 3. |Designation General Manager
4. |3 qE 080-22250161 4. Telephone number 080-22250161
5. |39 oS < hofiw@canarabank.com 5. le-mail id hofiw@canarabank.com
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2. fU@iv—ar (TEta |fess Ranfidar (qrdish) & ) dem e / dieRat & / T & s

EXAICE) i dh2 di3 di4 dis e dty dis dio
T AT U ... & forg uiferdt / uiferfear &2 g & & = & & & |@ @
. [ uiforelt Hefda Raumat & wwwat § s o € et | & | =t | et | = | & | = | =t | =f
3. mgw/m@%mﬁ%aw%?ﬁﬁﬁm Y O e
4. @1 uiforelt, AT S0 STAIfed €2 A &, 9 9 98 WHET / Wi /| _. .
st / Tmge A FearE B ey 32 €|’ ® R )RR R R A
5. o1 wUHAT & U Uit & i add @ UAa e S & oy e e e e | e | e |
A/ e/ ot A w ffe aff 2 SRR NN N
6. |uifordt @l SiFeeT <@ & foiu fofe qad? www.canarabank.com
8. T s ¥ UifordT / GifoIfRRt sl o S o folg erifis saer 22 g @ | e = @& @& @ @ =@
9. g U ¥ uiferdt / oifeifeat & defda Raumet it R s N I R I R I A I
T T & o Offerlt / iRt & et Bewd famr e dy | O @ @ @& e
10. QM#WQWW%TWHW%W% g [ [ e ey gt

$: www.canarabank.com

2. Principle-wise (as per NVGs) BR Policy / policies (Reply in Y/N) ?

S. No. Questions P1|/ P2 P3 P4 | P5 P6 P7 P8 P9
1. |Doyou have a policy / policies for.... Y|IY|Y|Y[Y|Y[Y|Y]|Y

2. |Has the policy being formulated in consultation with the relevant
stakeholders?

3. |Does the policy conform to any National / International standards?
If yes, specify? (50 words)

4. |Hasthe policy being approved by the Board? If yes, has it been signed
by MD / Owner / CEO / Appropriate Board Director.

5. |Does the company have a specified committee of the Board /
Director / Official to oversee the implementation of the policy?

6. |Indicate the link for the policy to be viewed online? www.canarabank.com

7. |Has the policy been formally communicated to all relevant internal
and external stakeholders?

8. |Does the company have in-house structure to implement the
policy / policies.

9. |Does the Company has a grievance redressal mechanism related to
the policy / policies to address stakeholders’ grievances relatedto | Y | Y | Y | Y | Y [ Y | Y | Y |Y
the policy / policies?

10. |Has the company carried out independent audit / evaluation of the
working of this policy by an internal or external agency?
$: www.canarabank.com
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2%) AR H T 1 F fhdr fwid & W “TE & 9 FU SR g (FeeT 2 9@ g @)

wE U i dh2 diz d4 dis e diz s dio
1 @ e @ e v e
5 Hut orft 5w e & & & R et & o wifedt
AT § ST AN L U1
3 | HUAT % UM 99 W % forT i o A waes @
4 |30t 6 WA W W I i AT ©
5 |3l 1 W W SH S AT
6 |3 FHIT HRU (FTAT TqI)

2a. If answer to S.No.1 against any principle, is “No”, please explain why: (Tick up to 2 options)

SI.No. | Questions

P1L P2  P3 P4 P5 P6 | P7 | P8 P9

1 |The Company has not understood the Principles

2 | The company is not at a stage where it finds itself in a position to
formulate and implement the policies on specified principles

3 | The company does not have financial or manpower resources

available for the task

4 |ltis planned to be done within next 6 months

It is planned to be done within the next 1 year

6 | Any other reason (please specify)

3. e & Hefta st

HUAT & AR & e & Az wew, a9 6 affT
77 Higelt B Yo AR A SfAUS T SRl fhar
T 1 3 W W, 3-6 WE W, W, T 6ol § e
3-6 TR

R HUAT FfSR I R o yamlRe st 22 39
ot = @ F forg T eEmelw 22 e il ™
T Yahlfard fRaT Sar 22

e @t affer w7 & g3 far s w@T e o https://

www.canarabank.com/User_page.aspx?othlink=107
T TEW foieh SUCTe T 4T 2

AT 3. : sian e
Eia 1 : BRER @ Afdewar, TReRiar R JaEed &
farar ST et FEfT En

1.

= Adwar, RaaEdt st yemR o Eefae e saer
HUAT I & Uraia &2 et

Governance related to BR

Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO meet to
assess the BR performance of the Company. Within
3 months, 3-6 months, Annually, More than 1 year

3-6 months

Does the Company publish a BR or a Sustainability
Report? What is the hyperlink for viewing this report?
How frequently it is published?

The Report published annually and made available
under the hyperlink https://www.canarabank.com/
User_page.aspx?othlink=107

Section E: Principle-wise Performance

Principle 1: Businesses should conduct and govern
themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and

corruption cover only the company? No.
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T T g / HYH IAH / Yfiahal / SR / W
TEE WM / 3 W o AN 2

Bl

d& i WS T AR “@waite rffama Hifv
T St R Teft memrt o, STwate, e,
YEHI, SURGATST, HAAME T AT &I HARE
Toat, ITER Eiearet qur 3=y Sf =agr & Wt
H STENT H G Td qod H ATRET A
T R & 9 TR HF W 1 wole e
giferdt s il w ot &Ny ?

Sl A & o T T ARG gaed (SHemen)
viferedt a91g 31 39 uiferdt 3 sfata e fiar / YW
TE / SR d g0 Ui & wmer g off e €
qEfoe® T | HAEANE! o @Al i S smare &
TSRS, (AR emenfid sriafier oraradter) & Twa
T AT B SReeT S AT gonett § wdfar
& @rar 7 350000 T rfde & wved st e &
T 2

T & ur [y esmafds faue w et / st/
FEted B gEd yonel eramdter @fta Fafha
et (smatemdy) smfea & &t UH yume 2
ofd amaren / swateal St gaadt eramder mis
MR T T ATt 2

. fom fasite af & Reeft Reems R o 53 €
R A ¥ e uftew & wftqds weuw s
YA AT €2 AR BT A ST 50 e A fyEer

AqEREHT T P dw w 2021-22 & A
AT T 421 FRET / Bawmd o g AR
FHt Brerdl o "avee @ | a3 w@r e

AfRIFT rAEET AU aie, 39 GHr U
Tfter NOTE UTed 7 21 & T &1 98 S e St
T Tat @t 3MEdd J & % SR 3 R @
TN H TEG, 9 94 Ud, d& foer, sHue
U2 (MTTH YU U hidh) i 3TEd & & folT
THeH IBTAT T ¢ dlfch THT TeArelt st gaigfd & &=
SUksED

Does it extend to the Group / Joint Ventures /
Suppliers / Contractors / NGOs / Others?

Yes.

The Bank is having a Board approved “Corporate
Governance Policy”, which is drawn with an overall
objective to optimize sustainable value to all stake
holders viz., depositors, shareholders, customers,
borrowers, employees and society through
adherence to corporate values, Codes of Conduct
and other standards of appropriate behavior. The
Corporate Governance Policy of the Bank extends to
its subsidiaries also.

The Bank has put in place a Group Risk Management
(GRM) Policy with the permission of the Board of
the Bank. The GRM Policy of the Bank covers
Subsidiaries / Joint Ventures and the Regional Rural
Banks sponsored by the Bank.

Scrutiny of staff accounts at random is undertaken
at the time of RBIA (Risk Based Internal Audit) of
the branches. The transactions above ¥50000 in
staff accounts are monitored in Offline Transaction
Monitoring system.

The Bank has a system of conducting regular
inspection (RBIA) including Information System
Audit at the branches / units / offices at specified
periodical intervals. The Concurrent Audit of
identified branches / offices is conducted on
monthly basis.

How many stakeholder complaints have been
received in the past financial year and what
percentage was satisfactorily resolved by the
management? If so, provide details thereof, in about
50 words or so.

Shareholders Complaints: The Bank received 421
representations / grievances from Shareholders
during 2021-22 and all the grievances have been
resolved satisfactorily.

Maijority of the representations is on account of Non
receipt of Dividend Warrants, Share certificates and
Annual Reports. This is due to non-updation of the
addresses by the concerned shareholders. While
resolving the grievances, the bank has been taking
steps to update their addresses, bank details, ECS
Mandate (by providing the necessary forms) so as to
avoid recurrence of such instances.
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TTesh Brame : a9 2021-22 3 S 9 7 2,08,960
s ur Y qer 99.12% Wt WNydw fRuewr
T dw T e UEw War @ dga T F forg
afsr Sare / 99T, SHT dElE, SEErd gl
T YTEh! T [SdTS 1 Saa 9 UTedh RIwMEar
[WHT W 3T HH I8 71

g 2 : FNER UH 30T T VAT U HAC S
TR Bt qeT 3 Sita =gk W R s W

1.

JT 3 IR AT Harert HF g & e BT ©
S a1 gareur fRiqret, sifew v / ar eay
Rt e T T )

foita gwmERe wHw : Afer grdor wfafafeat =t
FHa AT @ & 99, FHeEs uisd a9 fUene
MBeeie / AfhTT o9 WIEeq sl SO &I S fhT
Taret # iR afew ugw wenfue we, duasigiag
@ & e, fuagedtars et & ded gedrT
TS T, MR AT &, i arerar Fer
T yrfior FmEret & wegw & focit w@merar @
T MBS & | STUN, 7 TASHT & Tearm &
8 Twdl T 1 Shg 2MET U3 | 114 ARl A
forfta wmamear gt (Huwue) & foEr W smEterg
T @ off @ AT @ 2

ii. yor o 3w 3 fAfve &= ® wfw 78 =

TSR GRRTeT0 SEIEF & grEifeid / e -yrarfea/
TEFar yee & & & & urHer gt § safm
e 7 3% WIS R & & forg
TRT & 21 37 TEMEE T 3@ I 11.34 oG
T s ISR garett w g o & /e
A YIfeT <X 74% 2

e T . dw T FF wHlow ogEe wEk #w

[EIAT T & I,

) UEw % Hew W, wEr & fow SmEdem &
ey & O @0 T, et & Tod U9, S
Wt srafm ffr et S erdigd oAt
# fou Remwe tounug, wfde &€ # fou

arfoies Rae 2021-22

Customer Complaints: During 2021-22 the Bank
received 2,08,960 complaints and 99.12% of the
complaints were satisfactorily redressed. The Bank
is taking several measures to improve customer
service by bringing in diversified products / services,
updated technology, staff training and responding
to customer’s queries and redressal of customer
complaints.

Principle 2: Businesses should provide goods and
services that are safe and contribute to sustainability
throughout their life cycle

1.

List up to 3 of your products or services whose design
has incorporated social or environmental concerns,
risks and / or opportunities.

i. Financial Inclusion Programme - Covering
varied rural activities, such as increasing
access to  banking services  through

establishment of Kiosk model Bank Business
Outlet / Banking touch points, mobilizing
PMIDY accounts, support under PMIDY OD,
Aadhaar enrollment, enhancing financial
literacy through Financial Literacy Centres and
rural branches. Section is also implementing
the RBI project on scaling up of Centres for
Financial Literacy (CFL) IN 114 blocks in 8 States
and 1 Union Territory in collaboration with
7 NGOs.

ii. Rural Development - The Bank has sponsored /
co- sponsored / supported 78 self-employment
training institutes in varied fields which
promote entrepreneurship development among
rural youth and encourage them to take up
self-employment activities. These Institutes
have trained more than 11.34 lakhs unemployed
youth so far, with a settlement rate of 74%.

iii. Green Banking - The Bank has introduced several
eco friendly measures, viz.,

i) With respect to customers, PIN generation
through IVR for cards, Educative SMS to
customers for decline transactions such
as incorrect PIN, invalid CVV, insufficient
fund etc. for Credit Card, Card Management
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TEER, Tt o wEl @ W, e
FHEl &t e, tauditg e & Weaw o
Hfge @S omaeT & @FAT v wh v
T TR, FEAH The e 3 TR 9@ &
T A 710,000/ § Af¥w Tae Rt & forg
AT @ foRar ST e €1 e ), ge
FTE 1,000 FARA & AT Ut emem ™
el oA & Affg=T g Ut T & o
Ar3gatay glaem 3[E i 2

i) U % Way W, oadt He oMed & fou
$-fidar (A32) w1 wEaad, nadr A &
forg gitens 3ifet sl Hraf<aad, He Teadh T W
TS P eI &, Tl hel W =AU e &,
- A T HE AeT H R & forg
HS H WY HET, HS & oy gREUfT aftsmar
T T, T TEHUH @ shdidd AN & o
arsde faar T B

2. 36 @ & A& WK & oY, Ig &f Ufd gHe
(Anfeae) FETET ST (S, T, T Aol 31fe)
¥ way & el faw yam ot 2
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system upgradation which includes issuance,
generation,  processing,  authorization
and maintenance of cards, end-to-end
automation of credit card application
sourcing and sanctioning through LAPS
package, integration of Digilocker with
InternetBanking,implemented Cardless Cash
Withdrawal and OTP for cash withdrawal
above 310,000/- in our Bank ATMs.
In BHIM-QR, we have initiated the
SOUNDBOX facility to receive voice
notification confirmation of the successful
transaction on the pilot basis for 1,000
number of Bengaluru merchants.

ii) With respect to compliance, implementation
of e-mandate for recurring card
transactions, implementation of  UPI
AutoPay for recurring payments, enabling
the Card on File tokenization at card
network level for securing the card
transaction on e-Com merchant wherever
merchants are enabled, automation of asset
classification for cards, all ATMs are migrated
for centralized reconciliation.

For each such product, provide the following details
in respect of resource use (energy, water, raw
material etc.) per unit of product (optional):

Reduction during sourcing / production / distribution
achieved since the previous year throughout the
value chain?

i. Reduction during usage by consumers (energy,
water) has been Achieved since the previous year?

Rainwater harvesting plant is installed at our
newly constructed RO building at Dehradun.
Furtherin all our upcoming new constructions at
Bengaluru, Mandya and Shivamogga, Rainwater
harvesting plants will be installed.

In our BKC Building Mumbai, the recycled water
is used for Cooling Tower and Flushing purpose.
It is also planned to use the recycled water for
gardening purpose at our upcoming APEX staff
training center at Bengaluru.

Further energy efficient LED lights, star rated
appliances are purchased and installed at all our

office premises.
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Does the Company have procedures in place for
sustainable sourcing (including transportation)?
If yes, what percentage of your inputs was sourced
sustainably? Also, provide details thereof, in about
50 words or so.

In case of construction of new buildings, Bank is
ensuring GRIHA Star rating. Three buildings are
under construction in Bank owned properties at
Bengaluru, Mandya, Shivamogga and Newtown
Rajarhat, Kolkata as per GRIHA norms. Bank is
ensuring the GRIHA norms in all the ongoing and
upcoming construction projects.

GRIHA Star rating evaluates the environmental
performance of a building holistically over its entire
life cycle, thereby providing a definitive standard for
what constitutes a green building.

Has the Company taken any steps to procure
goods and services from local & small producers,
including communities surrounding their place
of work? If yes, what steps have been taken to
improve their capacity and capability of local and
small vendors?

Procurement of goods and services from the local &
small produces are being practiced wherever small
purchases are done, facilitating the capability of local
and small vendors.

Bank is encouraging procurements through Bank’s
Government e-Market Place (GeM). During this
financial year we have made procurement of
%12.73 Crthrough the portal as against the procurement
of ¥1.88 Crin the last year.

Does the Company have a mechanism to recycle
products and waste? If yes, what is the percentage of
recycling of products and waste (separately as <5%,
5-10%, >10%). Also, provide details thereof, in about
50 words or so.

Not applicable.

Principle 3: Businesses should promote the well-being of
all employees.

fRrgia 3: HRER Tl wHfEr 7o w agEr Q)
. . . 1. Please indicate the total number of employees.
1. PO A HUENAT T FET T4 ploy
Total number of employees as at 31.03.2022 is

JeT 31.03.2022 T HeT HHAANAT st T@T 86919 7 86919.
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2. FUA IFEE / W / sFiviE R W fw w2

Please indicate the total number of employees hired

Tl #t g 3 &t ) on temporary / contractual / casual basis.
w3y fRreror A= FOC- Training Nil
GlERICH A= Ombudsman Nil
HeTlgehtt AT Advisors Nil
TRRT-3Mifee Sizg A ERO-Audit purpose Nil
ETY) I Total Nil
3. Huar Wt wfer wHfEr f g i @ 3. Please indicate the number of permanent women
) ) employees.
T 31.03.2022 FH TR ARr wmuwar A @
27356 21 The number of permanent women employees as at

. AT Tt RQemen T wHerfEr it T 3T w0
T 31.03.2022 & TET e HA=REt it FA
TEAT 2436 T

T MU Tt HHAN IS & I o Yaew 0 /e
T 21

TAR 9 W HI0 o HAGE 9 (TSiad) T HIT 9 F
e 9 (USfihd) Jae g0 AGd-UTd sl
HAMR T AfdrwfEr 39 o T9E 99 € |

. U fhat uftRe Fafe sl 3@ = e
HAAN BT & TeT &2

31.03.2022is 27356.

Please indicate the number of permanent employees
with disabilities.

The number of permanent employees
disabilities as at 31.03.2022 is 2436.

with

Do you have an employee association that is
recognized by management.

In our Bank, Canara Bank Employees Union (Regd.)
and Canara Bank Officers’ Association (Regd.) are
two majorities Union / Association of workmen
and officer employees respectively, which are
recognized by the Management..

What percentage of your permanent employees is
members of this recognized employee association?

rfderd w9
HaRt gfaT

7. U foe Odfig af & o sm, TR, srdfewm s Aw 7
IafteT O Hafda fRead i S qag qor s af

83.23% Officers’ Association 83.23%

57.59% Workmen Union 57.59%

Please indicate the Number of complaints relating to
child labour, forced labour, involuntary labour, sexual
harassment in the last financial year and Pending, as

A e R e & on the end of the financial year.
i o & = G Tﬁ' No. of No. of complaints
W.' Syofy AT Bramar tr'[. wifa SI. Categor complaints pending ason
. £ ElCauniNCT) No. 8 filed during the | end of financial
; &0 financial year year
T 1 |Child Iabour//
1 forced labour,
ST 5T A A involuntary NIL NI
labour
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safreT 2 |Sexual

2 A= e RS harassment 6 NIL
) 3 |Discriminatory

3 | RS RS employment NIL NI

8. fooet fadta o & o Fwifera wd=far F & B

8. What percentage of your under mentioned employees

yfas & r qrEr FIRTE AT TR A W were given safety & skill up-gradation training in the
' last year?
REIELER 69.64% Permanent Employees 69.64%
FRafia afker sd= 67.01% Permanent Women Employees 67.01%
TS / et / wider s Casual / Temporary /
! ! RS Contractual Employees L
’ 61.45% Employees with Disabilities 61.45%

qE@ 4 IR @ T Raural, 9w w0 ¥ e,
HAAR g i Sufemt & Bat @ aner s WkRy ik
I Uit e oft BT =fey

1.

TSI I Snfdfi iR aedt Raumal @t
yfafefa (@ftm) faar 22

zf, % & e ¥ g@R, Rawmes, s qer
I % Uedh M ¢

IH A W, T G T FUR, dfew T sufde
Raemat &t wg= &t 22

&l

T ST ¥ 9, wER T el Femst &
=1 & T =g faaiy veer & 2 9R = @ 50
e W g )

HHEE: S S, GUST M &H SN W His
Jeurg R gatre & faer gt sdeiEr & e
AN AR ht Hifd T 1§k, TR & &3
&3 & oar egRd ST / g S
T & HURAT & Fo a2y oy / gloen/aemar
USH T ¢ | S STl el swe=niar @t
I HEANET P GO WA / odd, g
far T 21

Principle 4: Businesses should respect the interests of,
and be responsive towards all stakeholders, especially

those

who are disadvantaged, vulnerable and

marginalized

1.

Has the company mapped its internal and
external stakeholders?
Yes. The stakeholders of the Bank include
Government, Investors, Employees and the
Customers of the Bank.

Out of the above, has the company identified
the disadvantaged, vulnerable & marginalized
stakeholders?

Yes.

Are there any special initiatives taken by the
company to engage with the disadvantaged,
vulnerable and marginalized stakeholders? If so,
provide details thereof, in about 50 words or so.

Employees: The Bank practices the policy of
equal treatment of all employees without
any discrimination and bias on the basis of
caste, creed and religion. The Bank extends
certain special benefits / facilities / assistance
to employees belonging to SC / ST category
as per Government guidelines. Further, the
wages / salaries, promotions and other benefits
extended to employees with disabilities are at
par with other employees.
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Customers: In order to cater to No-frill Savings
Accounts Scheme, Micro Insurance and Micro
Pension under Canara Nayee Disha Scheme,
micro-finance branches for urban poor, kisan
credit cards for farmers, loans to self-help
groups, electronic benefit transfer for payment

of MGNREGA Wages and social security
pension, biometric ATMs, loans under
Differential Interest Rate Scheme, loans to
women entrepreneurs and support to the
needs of marginalized segments of the society,
the Bank has introduced, among others micro
& small enterprises.

Principle 5: Businesses should respect and promote
human rights

1. Does the policy of the company on human rights
cover only the company or extend to the Group / Joint
Ventures / Suppliers / Contractors / NGOs / Others?

The Bank is aware of the human rights content of
the Constitution of India and respects the freedom
of associations and the right to collective bargaining.

The HR related policies cover the operations of the
Bank only. Further, the HR policies of the Bank are
well laid out with equal and fair treatment of all the
employees and no discrimination is made based on
nationality, religion, gender, age, disabilities, social
and economic status of the employees or any other
basis prohibited by the law.

Prevention of Sexual Harassment

The Bank prohibits sexual harassment at work places.
In the Service Conditions, there are clauses exclusively
for prevention of sexual harassment at work places. The
policy on sexual harassment has been implemented
in terms of Act “The Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act,
2013”. As per the policy, Bank has constituted Internal
Committees at all administrative units by nominating
Presiding Officer and other members to the Committee
as stipulated in the Act.

The Internal Complaints Committee will have Presiding
Officer who shall be a senior level woman employee
and will have 2 members from amongst the employees
preferably committed to the cause of women or has
experience in social work / legal knowledge and shall
also have a third party member (NGO etc) as its member.
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The action is taken based on the reports of the
Committee. The Bank issues Circulars from time to time
reinforcing service conditions, rules, benefits to women
employees, right of women employees, prevention of
sexual harassment.

Employees’ Grievances Redressal Policy

The Bank has framed Employees’ Grievance(s)
Redressal Policy with a view to lend to the genuine
individual grievances relating to service condition of
the employees and for speedy resolution of the same.
The complaints under this policy are redressed within
the stipulated time. There is also an appeal provision
against the decision of the Circle Level Redressal
Committee.

With a view to make Employees’ Grievance(s) Redressal
mechanism more employee friendly, paperless and
quick disposal of grievances of the employees, ‘Canarite
Crievance Redressal System’ is introduced in Cannet
under the path Quick Links > SAS Biometric Login >
General > Canarite Grievance Redressal System (CGRS).

Right to Information Act

Canara Bank is a Public Authority, as per definition of
Public Authority in the Right to Information Act, 2005,
and thus, is under obligation to provide the information
to members of public.

Engaging Contractors for various works

While engaging the services of Contractors for the civil
construction / electrical / maintenance works at its
premises, the Bank ensures the contractor follows the
labour laws especially payment of minimum wages and
other related human rights.

2. How many stakeholder complaints have been
received in the past financial year and what percent
was satisfactorily resolved by the management?

Stakeholder complaints include Investor complaints
& Customer complaints.

Investor grievances are 421 out of which nil is
pending.

Principle 6: Business should respect, protect, and make
efforts to restore the environment.

1. Does the policy related to Principle 6 cover only the
company or extends to the Group / Joint Ventures /
Suppliers / Contractors / NGOs / others.

The Policy covers only the Bank.
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2. Does the company have strategies / initiatives to
address global Environmental issues such as climate
change, global warming, etc ? Y/N. If yes, please give
hyperlink for webpage etc.

Yes.

In terms of Credit Risk Management Policy, the
Bank is not extending finance for setting up of
new units consuming / producing Ozone Depleting
Substances (ODS).

No financial assistance is extended by Bank to small /
medium scale units engaged in the manufacture of the
Aerosol Units using CFC.

Does the company identify and assess potential
environmental risks? Y /N

Yes.

Does the company have any project related to Clean
Development Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if Yes, whether
any environmental compliance report is filed?

Yes.

Various green banking initiatives undertaken by
the Bank include Core Banking Solution, Anywhere
Banking, Internet Banking, Tele Banking, Mobile
Banking, ATMs, Biometric ATMs & Micro-ATMs for
the use of rural folk, paperless Green PIN facility, for
debit & credit cards, Net banking password through
SMS on Registered mobile numbers, dispensed with
printing of ‘Receipt’ for successful Cash withdrawal
& balance enquiry in our ATMs, opened Hi-tech
CANDI branches for paperless banking, E-lounges
in branches and e-governance for its staff and
Administrative areas to promote paperless banking.

Has the company undertaken any other initiatives
on - clean technology, energy efficiency, renewable
energy, etc,, Y / N If yes, please give hyperlink for
web page etc.

Bank has undertaken a number of initiatives to
promote clean technology and energy efficiency.
Bank gives due weightage and preference to
environment-friendly green projects which earn the
carbon credits, such as, Solar Power projects. Bank
has schemes of extending preferential credits to the
Green and clean technology projects.
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Bank s replacing of CFL/ Fluorescent lighting fixtures
with new LED fixtures in all its premises ensuring
higher energy efficiency.

Bank has installed capacity of Roof Top Solar System
to a tune of 262KWp.The details are as under;

DETAILS OF BANK OWNED BUILDING WHERE ROOF
TOP SOLAR SYSTEM ALREADY INSTALLED (262KWp)
Location Iﬁ?’f’aallcai?i/o%fs

Head Office, J C Road 52KWp
Bhopal CO Building 25KWp
Chennai CO Building 35KWp
Dehradun RO 40KWp
Hyderabad CO Building 40KWp
Mumbai CO Building 10KWp
Trivandrum CO Building 35KWp
Bengaluru CO - 5 Branches
I(DNaitr: illjar)’lltgir:haaglﬁ,rlilrue’sa ndra, e
Rayalpad)
o ey afstalatons gz

Further Bank has Initiated the installation of Roof Top
Solar Power System at 67 own properties with a capacity
of 2122KWp.

6. Arethe Emissions/Waste generated by the company
within the permissible limits given by CPCB / SPCB
for the financial year being reported?

The Bank is engaged in providing financial services
and hence not applicable.

7. Number of show cause / legal notices received
from CPCB / SPCB which are pending (i.e. not
resolved to satisfaction) as on end of Financial Year.
Nil

Principle 7: Businesses, when engaged in influencing public

and regulatory policy, should do so in a responsible manner

1. Isyourcompany a member of any trade and chamber
or association? If Yes, Name only those major ones
that your business deals with:

Yes.
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Indian Banks’ Association (IBA)

Q
= <

b) Indian Institute of Banking and Finance (IIBF)

c) Institute of Banking Personnel Selection (IBPS)
d) National Institute of Bank Management (NIBM)
e) National Payments Corporation of India (NPCI)

f) The Clearing Corporation of India (CCl)

Have you advocated / lobbied through above
associations for the Advancement or improvement
of public good? Yes / No; if yes specify the broad
areas (drop box: Governance and Administration,
Economic Reforms, Inclusive Development Policies,
Energy, security, Water, Food Security, Sustainable
Business Principles, Others)

Yes,

The Bank, being one of the public sector banks of
India, is driven by the social objective of extending the
benefits of the banking services to all regions of the
country and to all classes of people. Further, the Bank
is adhering to all the policy directions/ regulatory
guidelines issued by Government of India and the
Reserve Bank of India from time to time broadly
covering the areas of economic and financial sector
reforms, inclusive growth and equitable development,
national priorities and food security contributing to
sustainable development of the country.

Principle 8: Businesses should support inclusive growth
and equitable development

1.

Does the company have specified programmes /
initiatives / projects in pursuit of the policy related
to Principle 8? If yes details thereof.

Bank has provided Banking facilities in all the allotted
villages by opening 1123 brick & mortar branches and
engaging 5267 BC agents. Apart from the allotted
villages, bank hasengaged 3486 agentstotal comprising
of 8906 agents as on 31.03.2022. The objectives are to
provide the banking services at affordable cost in order
toimprove their standard of living. The implementation
was done under two models, viz., Brick and Mortar
model and Business Correspondent model.
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Bank has introduced new Hybrid Kiosk Model BC
services during December 2018 in lieu of the existing
Mobile BC model. Under the new Hybrid model, the
BC Agents will work for 4 hours in fixed locations
(Bank Business Outlets) and thereafter they will be
coveringyvillages / areas allotted to them for servicing
the rural folk especially old aged people and Senior
Citizens, at their door steps.

The new Hybrid model is unique and first of its
kind in Banking Industry. Under the new model,
the TAB is being used instead of normal Hand Held
Machines (HHM:s).

The BCs will provide all financial and non-financial
services such as opening of accounts, AEPS
transactions, cash receipts, cash payments, and
transactions through RuPay card, Funds Transfer
etc. The AEPS and RuPay card services are extended
not only to bank’s own customers, but to other bank
customers also.

BCAs will also source loan applications, canvass small
value deposits, sourcing of social security schemes
and recovery of small value loans etc.

115 FLCs are functioning at District / Block level
and conducted 20,545 camps through which 13.32
lakh people were educated & 64,738 people were
counselled during the financial year 2021-22.

Are the programmes / projects undertaken through
in-house team / own foundation / external NGO /
Government structures / any other organization?

Thefinancialinclusion projects have been undertaken
with the help of an in-house team. The Bank has a
separate Financial Inclusion Section under Financial
Inclusion Wing, headed by a General Manager. Bank
is propagating financial literacy through Canara
Financial Advisory Trust.

Following are the Trusts / Societies wherein Bank
is involved for taking up of the projects which have
created an impact in serving the people and the society:

1. CanaraBank Centenary Rural Development Trust
2. Canara Financial Advisory Trust

3. Canara Bank Jubilee Education Fund

4. Canara Relief & Welfare Society

Bank continues to actively fund and also involve in
the activities of these Trusts under its CSR.
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3. Have you done any impact assessment of your
initiative?

Yes.

Major impact of the Bank initiatives is the delivery of
the products to its customers. The major deliverables
are:

As at 31.03.2022, 149.16 Lakh PMIDY accounts
opened by Canara Bank with CASA outstanding of
7,052.51Cr.

All the 8906 Business Correspondent Agents have
carried out 4.47 Crores transactions amounting to
318,905 Crores during the year 2021-22.

The unbanked rural people are provided with
Basic Savings Deposit Accounts, PMJDY Overdraft
Facilities and credit facilities under products like
Differential Rate of Interest Scheme, Kisan Credit
Card Scheme, Debt Swapping Scheme, SHG and
various other credit products.

The Bank has implemented social security schemes
successfully during the Financial year 2021-22
with 73,903 and 1,71,790 enrollments in PMJDY
accounts under Pradhan Mantri Jeevan Jyoti Bima
Yojana (PMJJBY) & Pradhan Mantri Suraksha Bima
Yojana (PMSBY). Under Atal Pension Yojana (APY)
6,91,541 accounts were mobilized.

What is your company’s direct contribution to
community development projects - Amount in INR
and the details of the projects undertaken.

The Bank has sanctioned a sum of ¥50.96 Crores
under CSR for various community development
and socio-economic welfare activities (Pl. refer to
Section B Point No.5).

Have you taken steps to ensure that this community
development initiative is successfully adopted by
the community? Please explain in 50 words, or so.

The Bank obtains due diligence report about
the donee organization prior to sanctioning of
CSR proposals and confirmation from the donee
organization / Institute on the end use of the CSR
funds sanctioned by the Bank is obtained.
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The assistance for the projects is disbursed in stages
depending upon the progress of the developmental
work and after conducting pre-developmental and
post-developmental site visits. The assistance is
handed over by organizing public function involving
the community members ensuring their participation
in the projects.

The Bank has a mechanism to ensure that the
community adapts to the developmental process.

Principle 9: Businesses should engage with and provide
value to their customers and consumers in a responsible
manner.

1 What percentage of customer complaints / consumer
cases are pending as on the end of financial year?

1837 (0.88%) of the 2,08,960 customer complaints
received were pending as at the end of the financial
year.

2. Does the company display product information on
the product label, over and above what is mandated
asperlocallaws? Yes /No /N.A. /Remarks(additional
information) :

Yes.

The information about the products and services
offered by the Bank are made available in the
branches through pamphlets and brochures and is
also made available in the Bank’s website.

3. Is there any case filed by any stakeholder against
the company regarding unfair trade practices,
irresponsible advertising and / or anti-competitive
behavior during the last five years and pending as on
end of financial year? If so, provide details thereof, in
about 50 words or so.

Nil.

4. Did your company carry out any consumer survey /
consumer satisfaction trends?

Yes.

Bank has in place a mechanism to capture the
Customer Feedback. This SMS based Customer
Service Feedback mechanism can measure customer
satisfaction levels at branches.
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Under the mechanism, an SMS is triggered after
completion of select transactions over the counters
at branches. The customer is provided details of the
nature of transaction along with details of Maker
and Checker of the transaction. The customer can
then click on a link provided therein and rate his
experience at the branch.

In order to encourage staff delivering exceptional
customer service based on the customer ratings
submitted, the Top 4 employees rated for customer
service are recognized as Customer Service
Champions and rewarded at each Regional Office
every quarter.

Initiatives in Environmental, Social and Governance
(ESG) Practices

Environmental

Creditflowtothecompaniesengagedin Environment
Friendly Sectors to the tune of ¥30400 crore.

Efficient utilization of water resources is ensured
at HO and all Bank owned properties through Rain
water harvesting.

Bank has also proposed to incorporate ESG related
risk as a strategic priority in the Master Policy for
Credit Risk Management.

Bank has taken Green initiatives such as Document
Management System, E-passbook, Disposal of
e-waste, comprehensive work from home solution,
video KYC and Jeevan Pramaan for pensioners.

Social

Bank has set up Trusts and Institutions - Canara
Centenary Rural Development Trust, Canara Financial
Advisory Trust, Canara Golden Jubilee Education
Fund, Canara Relief and Welfare Society which have
impacted the people and Society at large.

Bank has 39 RSETIs and 27 RUDSETIs in Rural Centers
and Institutes for Information Technology across the
country for imparting training to unemployed youth.

Under CSR many programmes are planned
to reduce the burden of the Governments by
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providing infrastructure and some other necessary
facilities to Govt Schools, Ambulance Van & Medical
Equipments to Govt Hospitals, construction of toilets
at villages / schools etc.

Governance

The Bank has in place a fair, transparent &
accountable Corporate Governance structure
across its hierarchy to safeguard the interests of
all stakeholders.

There is an effective mechanism, supported by
strong policies to supervise the Executive
Management and oversee the critical functions of
the Bank.

There is an effective grievance redressal mechanism
for customer to address their concerns.

Bank has developed a system based Canara Public
Grievance Redressal System (CPGRS) for the
Customers to address the concerns.



