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CHAIRMAN'’S STATEMENT

Dear Shareholders,

It gives me immense pleasure and a sense of pride
to write to you as the Chairman of Canara Bank and
present to you the Annual Report for the Financial Year
2019-20.

At the outset, | would like to extend my heartfelt
gratitude to you for your continued support and valuable
partnership with Canara Bank. It is your trust and
unparalleled support that has helped this esteemed
institution with 114 years of rich legacy, to become
the 4™ largest Public Sector bank in the country. While
remaining solid on its founding principles, the bank has
constantly transformed itself to become the “Preferred
Bank” in the fast changing macro-economic and banking
landscape.

The world today is facing an unprecedented challenge
in the form of the Covid-19 pandemic. In India too,
the economic implications of the pandemic are far
reaching. Thanks to the pro-active measures taken by
the Government coupled with the dedicated services of
Medical professionals, Health workers and law enforcing
agencies, the resilience of India to sail through this global
turbulence caused by Covid-19 is ably demonstrated
by the high recovery rate and low mortality rate.
The policymakers and regulators have acted promptly
and effectively to support the economy amid the current
challenges.

The Banking sector has always been a key catalyst of the
Government’s reform process and it’'s no different this
time. Your Bank, by virtue of being one of the largest
banks in the country has been at the forefront. Every
employee of the bank has been on the ground, working
against all odds, providing compassionate assistance
under various Government schemes, facilitating special
loans to enable undisrupted functioning of businesses
and enabling smooth running of the financial system.

The Bank has been steering through these challenges
and adapting to the evolving macro-economic and
banking sector dynamics with great resilience owing
to its strong core fundamentals. With ever expanding
business, strong network and clientele, focused efforts
to cleanse the balance sheet and thrust to improve the
efficiency, your Bank will continue to achieve sustained
growth in the times ahead.
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Macro-economic backdrop

The global economy faced several headwinds last
year ranging from weak demand, slowing global trade
volumes, trade war between US and China, Brexit woes
and geo-political tensions amongst others, thus leading
to a slowdown in global economic growth. While the
global economy was initially expected to see a recovery
in 2020, the outbreak of Covid-19 pandemic and the
consequent lockdowns that were imposed across
several countries has severely impacted global growth
prospects. With economies gradually opening up, the
economic momentum in most countries have started to
show some nascent signs of improvement though much
depends on how soon the pandemic woes ebb.

The domestic economy expanded at 4.2% in FY2020,
as compared to 6.1% in the previous fiscal year.
The moderation in growth momentum was due to
a weakening in household spending along with a
muted capex cycle, which was further exacerbated
by the Covid-19 pandemic, which started unfolding
towards the end of the financial year. Nevertheless, the
agriculture sector owing to its essential service status
and Government spending remained strong pillars of
domestic growth.

After an extended lockdown, commercial activities have
started to resume and will likely translate into a recovery
in economic growth going ahead. The Government and
the RBI have been at the forefront in aiding the revival
of economy amid the current challenges. Government’s
%20 lakh crore fiscal stimulus packages, with a thrust
on supporting NBFCs, MSMEs, reviving agriculture, job
security through Rojgar yojanas, etc. is sure to provide
the much-needed support to the economy. This along
with an accommodative monetary policy followed by
RBI, with cumulative 200 basis points rate cut since April
2019 is bound to give impetus to economic growth.

I am confident that the structural reforms undertaken
by the Government will unleash the true potential of the
domestic economy and will help it leverage the strengths
of demography, digitisation and demand to embark on a
much higher growth trajectory in the years to come and
transform the dream of building a “Self-Reliant India”
into a reality.

The Banking Scenario

The banking sector witnessed a watershed moment in
FY2019-20, with the Government announcement of
mega merger of 10 Public Sector Banks (PSBs) into four
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including the amalgamation of SyndicateBank into
Canara Bank. These banks will see significant synergy
benefits from the amalgamation in the form of better
products and services, skills, policies, technology,
augmented network and better capital position. Further
to make public sector banks stronger and more resilient,
an upfront capital infusion of ¥70,000 crore in PSBs was
announced through recapitalisation bonds.

Another significant development in the banking arena
has been the fast pace of digital adoption. In adherence
to the Government’s PSB Reforms Agenda - EASE as well
as to adapt to the fast evolving digital needs, majority
of the banks resorted to online service provisions and
upgradation of existing digital services. The banking
sector is fast transitioning, with a thrust to meet the new
age banking needs and support a cashless economy.

Scheduled Commercial Banks’ deposit growth stood at
7.93% y.o.y while credit growth decelerated to 6.14%
y.0.y in FY2019-20 as against 10.04% y.o.y and 13.29%
y.0.y in March 2019 respectively. It is expected that the
credit growth will remain tepid in the current fiscal
as well, while deposit growth is picking up due to change
in consumer behavior who is treading cautiously on the
expenditure side to save the earnings due to uncertain
future.

Canara Bank- FY2019-20 Financial Snapshot

Canara Bank continued to maintain its thrust on business
expansion, favorable business mix and improving asset
quality in FY2019-20. It's evident from the enhanced
global and domestic business. During FY2019-20, global
business of the Bank increased 3.19% y.o.y to ¥1076574
crore, with global deposits growing by 4.39% y.oy to
625351 crore and global advances growing 1.58% y.o.y
to451223 crore.

The business mix also turned more favourable with
Current and Saving (CASA) deposits of the Bank
increasing by 12.24% y.o.y during FY2019-20 and the
CASA ratio improving to 32.59% as at 31st March 2020
from previous year’s 30.86%. On the advances front, the
Bank expanded its lending to all productive segments
of the economy, like Agriculture and Retail segments
including Housing, Education, and Vehicle loans.

Total income of the Bank increased by 6.30% y.o.y to
56748 crore during FY2019-20, with interest income
including interest on advances increasing by 5.12% y.o.y.
In line with the thrust areas for the Bank, non-interest
income (Excl. Trading profit) registered a growth of
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14.27% toX7054 Cr compared to X6173 crore during last
year. The sharp increase in non-interest income reflects
the measures taken by the bank to capture all last mile
transactions and avoid any income leakage.

Total expenditure of the Bank increased by 10.73% y.o.y
to 347388 crore from 42794 crore incurred during
the previous financial year. This is led by 10.76% y.o.y
increase in interest expenses and a similar 10.66% y.o.y
increase in operating expenses.

Despite an expansion in business and achieving
operating profit of Y9360 crore, Bank reported a net loss
of ¥2236 crore for FY2019-20 on account of increase in
provisions. Provisions Coverage Ratio (PCR) increased
from 68.13% to 75.86% as on 31 March 2020. The
consistent focus of the bank in improving the asset
quality have yielded results with Gross NPA decreasing
from 8.83% as at March, 2019 to 8.21% as at March 2020
and Net NPA reducing from 5.37% as at March 2019 to
4.22% as at March 2020.

The Bank remains adequately capitalised, with Capital
Adequacy Ratio, under Basel lll at 13.65% as at March
2020 against the regulatory requirement of 10.875%,
including capital conservation buffer of 1.875%. Ministry
of Finance, Government of India has infused Capital
of 6571 Crores in Canara Bank during the current
financial year by way of preferential allotment of equity
shares in favour of the Government of India vide its
communication dated 27.09.2019 and 30.09.20109.
Net worth of the Bank, as at March 2020 stood at 328969
crore compared to 26180 crore as at March 2019.

Bank’s preparedness and support during Covid-19

Your Bank, with a legacy to support those in need,
remained at the forefront of the country’s battle against
the Covid-19 pandemic. The Bank promptly and efficiently
catered to all financial needs of its customers while duly
adhering to all Covid-19 related safety guidelines and
taking heightened precautions.

Your bank staff have been effectively discharging their
duties with all branches and ATMs being fully operational
during the lockdown to avoid any financial exigency. The
alternate delivery channels of the bank were also fully
and effectively utilized. Greater leveraging of digital
channels led to a sharp increase in E-transaction by
24 crore. Further Business Correspondents (BC) services
were enhanced thus leading to 1.2 crore BC transactions
during the shutdown days.
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The bank actively participated in all Government
schemes and provided compassionate assistance
to the beneficiaries, crediting ¥783 crore under PM
Kisan and 1029 crore to PMJDY women beneficiaries.
As a part of nation building and in solidarity with those
worst affected from the Covid-19 pandemic, the Bank’s
employees have contributed ¥15.53 crore to PM CARES
Fund. Further as a philanthropic gesture, the bank spent
%4.35 crore for Covid-19 relief measures as a part of its
CSRinitiatives.

In order to ensure business continuity for smaller
enterprises that were faced with liquidity and cash flow
issues, the bank proactively introduced the “CANARA
CREDIT SUPPORT to COVID-19 affected Customers (CCS)”
providing fund based working capital demand loan.
Further, the Bank also launched “Guaranteed Emergency
Credit Line” for MSMEs for providing guaranteed
emergency credit for eligible MSME units. Given the
disruptions in cash flows following the nation-wide
lockdown, the Bank has offered moratorium of term
loan repayments and working capital interest up to 31
August 2020 in accordance with RBI guidelines.

From the operation perspective, the Bank has taken
all precautionary initiatives to ensure continuity in
operations. The Bank has a Disaster Recovery site which
is capable of handling the CBS and other functions of the
Bank. Further to safeguard the health of its employees,
the Bank has given Work from Home options and
implemented staggered working hours.

National Priorities and Financial Inclusion

Your Bank continues to accord utmost importance to
goals under national priorities, including agriculture,
micro, small and medium enterprises, education,
housing, social infrastructure, renewable energy,
microcredit, credit to weaker sections and specified
minority communities. Priority Sector Advances of the
Bank as at March 2020 achieved 44.66% to Adjusted
Net Bank Credit (ANBC) against 40% mandated norm.
Further the Bank’s advances under agriculture portfolio
covered over 72 lakh farmers and achieved 18.58% to
ANBC against 18% mandated norm. Advances to Micro
Enterprises (Priority) achieved 8.24% to ANBC as against
the mandatory Target of 7.5%.

Besides this, your Bank undertook special campaigns
for extending KCCs/Crop Loans facility to all farmers.
The Agri-ecosystem platform-“Canara Krishak Shakthi”
(CKS) is being run on a Proof of Concept (POC) basis
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for “providing comprehensive credit and non-credit
solutions” to farmers like weather forecasting, price
related information, soil testing information, technology
advice, amongst others. During FY2019-20, the Bank
issued 8.48 lakh Kisan Credit Cards (KCCs), amounting to
13872 crore.

Being a proactive player in Government’s financial
inclusion drive, your bank has been active in expanding
banking infrastructure, offering appropriate financial
products, making extensive & intensive use of technology
and advocacy of financial literacy to the marginalised
and unbanked population. The Bank has 903 Financial
Inclusion (Fl) Branches under branch model and also
engaged 2652 Business Correspondent Agents (BCAs)
under Business Correspondents (BC) model.

Your Bank also actively participated in various
Government Sponsored Schemes, such as, Prime
Minister's  Employment  Generation = Programme
(PMEGP), National Rural Livelihood Mission (NRLM),
National Urban Livelihood Mission (NULM), Differential
Rate of Interest (DRI) Scheme, Stand Up India, Pradhan
Mantri Mudra Yojana (PMMY). As at March 2020,
the outstanding advances under these Government
Schemes, aggregated to ¥13505 crore, involving around
15.97 lakh beneficiaries.

Digital Initiatives and alternate delivery channels

Your Bank has significantly stepped up alternate delivery
channels, as a result of which the e-transaction ratio
stood at 73.92% as at March 2020. The number of
registered users under Mobile Banking rose 93.21%
y.0.y to 42.24 lakhs and Net Banking users increased by
76.76% y.o.y to 109.35 lakhs as at March 2020.

Several important digital initiatives were taken by the
Bank to improve customer service. This includes:

e Canara DiYA - an instant online account opening
application (App/Browser) without visiting branch.

« CANDI - paperless, digital branch, without human
intervention. Customer can open Account through
Kiosk & get Instant Personalized debit card, Digital
Challan etc.

e Canara Recovery mobile app - for employees to
recover Special Mention Accounts, NPA and Overdue
accounts.

« New Packages for handling Government Business
- Pension, Kisan Vikas Patra, Senior Citizen Savings



dofel 0 Canara Bank <

fram fame o9, afts Amile 9=d g, @t
TR I, AT (ATeeT HT oi@r gumet),
didtuw it amdteng - Ted ai-s Arge It /
FHraterar & forg sl fErar T g

o FT AL (I—aET) - SeHe qfHT I AT &
foftg oiveT o o o el T WY enEdt geiT
2 U |

o T Ol U - (e wE gfdd) 9 / dg elefore,
A, e Wele, He TN 3R 3F-fad &,
3MMEES TS @l SUASTE H §eo & fdehed

TAN d% F HAU o AEsd T odeer 1 99
wEgurel off d3r & F, S e 11 wrey § Suets
HAAT T T I ST qAIAEH YA, HE T I
T, TTewTTger darer, onfe i 7 giverert & @y
ST T 71 gee afET S e O fwed, e wen
Tere, THET T 3731 A= iR e Qgioer onfe 7
Hreradrsn wr uar fEHar T 2

T HIY H[H

¥ 7 o 9 2019-20 ¥ U UREdAASAT AT IE Y,
S gt &t fad gAHed & fow T8t afew ww
ToTgd, fde aten 3 fifSes ®0 & 3o d& a9
% o3& fhar T 1 U, 2020 & gHET, S STUAT
fsforee ermaren’ & sigd &3 o AT T & Teh H
e H qQU & & forg Tfeee gaemt A oz
HE W & FHigd H @I ¢ TREme eTidr & §aian
T & U S & forr o weeeer, ufshar, sarer
3 awiE A § GOR & o ware wew S
T ¥ TR dF & TEH & UEd % a6 F
Y ST g 3 e foiiy er=fiena vt we o
o TurdeT & 3O e g ot T AT e & o
AT 2

AR &Y AfS=afs

U I 3T 317 Tt Raemant & emm wwefT 3t
T & o emard 21 9 & gl gewt, o
gfferat, FHT Teearl ot gfaffr gt s anfesf,
TETET A WA % o 3 27 onard 31 T YA 9
3w fista o o AnteR; Wifewr s wEEs
HALST I GIY WEeaqul a7d, TN Hoda Jeahl & S
HEE @l AN & G THE i 2 |

aTftes e

Annual Report
2019-20

Scheme, Gold Monetization Scheme, OLTAS (Online
Tax Accounting System), PPF & RBI — Relief Bond
modules released for branches/ offices.

» Canara OTP (Off-line) - App based self-generation
of OTP by customers themselves for doing financial
transactions through internet banking.

« Canara Saathiapp - (Credit Card Services) Toggle ON/
OFF, Hotlist, Payment, Generate Statement, View
Card Summary & Un-billed transactions, option to
convert unbilled transactions to EMI.

Your Bank has also introduced new functionalities in the
Canara Bank Mobile Banking App- CANDI, which is now
made available in 11 languages and is embedded with
features like Biometric Authentication, Cardless Cash
withdrawal, Lifestyle services, etc. New functionalities
have also been introduced in Internet Banking like green
pin option, Card Security Management, Part redemption
of FD and Nomination Facility amongst others.

Growing Stronger Together

The Bank embarked on a transformative journey in
FY2019-20, with efforts initiated not just for the
amalgamation but to create a stronger, more resilient
and digitally advanced Bank. With the amalgamation of
SyndicateBankeffective 1=*April,2020,the Bankisfocusing
on strengthening its digital capabilities and offering
end-to-enddigitalsolutionstomeetthenewagecustomer
needs. The Bank continues to strive for improvement in
structures, process, products and professional skills to
attain greater level of operational efficiency. Your Bank
looks forward to leverage the synergy benefits arising
out of amalgamation for maximizing efficiency with the
twin objective of becoming the customers “Preferred
Bank” and attaining greater financial resilience.

Expression of gratitude

We are grateful to the shareholders and all other
stakeholders for their immense support and patronage.
Our appreciation in abundance is due to esteemed
members of the Board, the Auditors, the Legal Advisors
and the correspondent banks for the unstinted guidance,
support and co-operation. We acknowledge with
gratitude the guidance from the Government of India
and the Reserve Bank of India; the constructive coverage
by the Media and mostimportantly, continued patronage
that flowed from our valuable customers.
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CIRC R E L C)

S

fqta: 13.07.2020

We thank the Securities & Exchange Board of India
(SEBI), Stock Exchanges and the investor community for
reposing faith in Canara Bank’s professional prowess and
proven capabilities.

We sincerely place on record our heartfelt thanks to the
members of the Canara Bank family whose contribution
has been instrumental in the sustained growth and
excellence of the Bank. With collective wisdom and
dedicated effort of Canarites, we are confident that the
financial year 2020-21 will turn out to be a promising
year for your Bank.

We seek your continued support and patronage in our
journey ahead to script an enchanting bright future for
the Bank filled with excellence, growth and profitability.

Yours sincerely,

T.N. MANOHARAN
CHAIRMAN
Date: 13.07.2020
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MD & CEO’S STATEMENT

| am placing before you the highlights of your Bank’s
performance for the year FY2020 details of which have
been given in the Annual Report.

This year the Bank steps into its 115" fruitful year of
service and at the outset, | congratulate each one of you
for your concerted efforts.

In the year 2019-20, the global and domestic economy
sailed through challenging macro-economic landscapes
and volatile financial market conditions. The challenges
emanating from the global macro scenario has its
reflections on the domestic economy. Consequently, in
FY2020, Indian economy registered a growth of 4.2%,
slowedintandemwiththeworld economicgrowth, which
stood at 2.9% in 2019. The pandemic of novel Covid-19
virus is likely to hamstring the course of economy in the
medium term given its extent of economic and health
implications.

The previous year witnessed big bang structural
reforms in the banking sector and most importantly
the amalgamation of Public Sector Banks to achieve the
economies of scale. As an amalgamated entity, we are
now country’s 4™ largest Public Sector Bank in business as
a unified Canara Bank, with enhanced Pan-India presence,
clientele base and the productive set of human capital.

Even in the midst of paradigm changes and evolving
challenges, it is heartening that the core fundamentals
of your Bank continues to be strong. We assure you that,
the consistent efforts of business expansion coupled
with monitoring of asset quality will again put us back
on the path of sustained growth in the years to come.

KEY PERFORMANCE OF THE BANK
BUSINESS

During FY2020, the global business of the Bank increased
1031076574 crore, up by 3.19% y.o.y with global deposits
growing at a pace of 4.39% y.o.y at 625351 crore and
global advances growing 1.58% y.o.y at ¥451223 crore.
The enhanced thrust on domestic business resulted
in the growth of 4.41% y.o.y at 1028348 crore with
domestic deposits growing at 6.3% y.o.y at ¥601664
crore while domestic advances growing at 1.8% y.o.y at
3426684 crore.
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The thrust on premier CASA products, like, Canara
Galaxy, Canara Privilege, SB Powerplus and NRI accounts
was given to improve the average balances under CASA.

Consequently, the CASA share improved by 173 bps to
32.59% as on March 2020. Savings deposits grew by
12.02% to 169749 crore. Current deposits grew by
13.68% to 326458 crore.Retail Term deposit registered
a robust growth of 11.37% y.o.y to 32,58,612 core as at
March 2020.

In an effort to enhance the deposit clientele, the Bank
added 39 lakhs deposit clientele during the year, taking
the total number of deposit clientele to 7.37 crore.

The Bank is always keen on maintaining a well-balanced
asset mix, encompassing sectors such as Agriculture and
Micro, Small and Medium Enterprises (MSMEs) as well as
keeping a focus on other retail assets, including Housing,
Education, and Vehicle loans. Notable, this year your
Bank’s retail portfolio grew by 12.1% (y.o.y) to 379,800 Cr
with Housing loan growing by 18.0% (y.o.y) as at March
2020. The number of borrowal clientele increased to
82.75 lakhs as at March 2020.

Advances to MSME stood atX78773 Crore reaching out to
around 10.50 Lakh Borrowers. Meanwhile MSE advances
stood at ¥63666 crore as at March 2020. In order to
increase credit flow to this segment, in FY20 the Bank
has launched various need based Schemes and products
catering to the needs of specific segments.

FINANCIAL PERFORMANCE

For FY2020, the total Income of the Bank increased
by 6.3% (y.oy) to 356,748 Crore in FY20 and
non-Interest Income increased by 18.8% (y.o.y) to 37,813
Crore in FY20.

The Bank’s cost of deposits decreased by 9 bps to 5.57%
from the last year's 5.66%. The net interest income, the
difference between interest paid and interest earned by
the Bank, stood at ¥13124 crore compared to the last
years X14478 crore.

Operating profit of the Bank stood at 39360 crore
compared to ¥10591 crore last year. Bank reported a net
loss of 2236 crore for 2019-20 on higher provisions,
compared to a net profit of ¥347 crore during last year.
NIM stood at 2.29% and Yield on Advances at 8.18%.
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PRIORITY SECTOR AND FINANCIAL INCLUSION

Your Bank is reorienting its strategies to meet various
goals under national priorities. Under various national
priorities, your Bank has credibly achieved the mandated
targets as follows:

V' 44.66% of the adjusted net bank credit against 40%
norm in total priority

v' 18.58% of the adjusted net bank credit against 18%
norm in lending to agriculture

v' 13.01% of the adjusted net bank credit against 8%
norm in lending to small and marginal farmers.

The Bank has sold PSLC to the tune of 321528 crore in
FY2019-20 encompassing 86112 units.

These achievements indeed speak of your Bank’s
commitment to the inclusive nation building.

Priority Sector Advances of the Bank as at March 2020
reached 203029 crore, recording a y.o.y growth of
3.05%. The Bank’s advances under agriculture portfolio
increased by 5.66% to ¥97043 crore. Advances to Micro
Enterprises (Priority) stood at ¥33485 crore.

Your Bank has been actively pursuing the agenda of
Financial Inclusion (Fl), with key interventions in four
groups, namely, expanding banking infrastructure,
offering appropriate financial products, making use of
technology and enhancing financial literacy.

Under Pradhan Mantri Jan Dhan Yojana (PMJDY), your
Bank opened 76.38 lakh accounts and mobilized a CASA
deposit of 2874 crore.

Your Bank also performed well under various social
security schemes launched by the Government of India.
14436 lakh enrolments have been done under both
Pradhan MantriJeevan Jyoti Bima Yojana & Pradhan Mantri
Suraksha Bima Yojana. 3.86 lakh enrollments have been
made under Atal Pension Yojana.

ASSET QUALITY

The consistent efforts of the bank on NPAmanagement and
garnering high quality assets improved the asset quality.
Thus, the Gross NPA ratio reduced to 8.21% this year, down
from 8.83% as at March 2019. Similarly, in March 2020 Net
NPA decreased to 4.22% down from 5.37% in March 2019.
Provision Coverage Ratio (PCR) improved to 75.86% as at
March 2020 from 68.13% as at March 2019.
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CAPITAL

Your Bank has a comfortable capital cushioning with
Capital Adequacy Ratio, under Basel Ill at 13.65%
as at March 2020 against the regulatory requirement
of 10.875%, including capital conservation buffer of
1.875%. Within the capital adequacy ratio, CET | ratio was
at 9.39% and Tier | capital ratio was at 10.12%.

Ministry of Finance, Government of India has infused
Capital of %6571 Crore in the Bank during the current
financial year by way of preferential allotment of equity
shares.The Bankissued 27,69, 88,576 fully paid-up equity
shares of 10/- each at an issue price of 3237.23 per
equity share including premium of ¥227.23 aggregating
%6571 crore, on preferential basis to the Government of
India and there by Government of India holding in the
bank increased to 78.52%.

The bank has raised capital by issuing Basel [ll Compliant
Tier Il Bonds to the tune of 3000 crore bearing coupon of
7.18% in the last quarter of FY 2020.

INTEGRATED TREASURY

Aggregateinvestments (net) oftheBankstoodat¥174311
crore as at March 2020. While modified duration of the
investments portfolio stood at 4.46 as at March 2020,
the modified duration of the Available for Sale (AFS)
portfolio has decreased to 1.39 as at March 2020 from
3.01 as at March 2019. The yield on investments stood
at 7.33% as at 31 March 2020 as compared to 7.62% as
at 31 March 2019. The trading profit under domestic
treasury operations during the year increased to 3758
crore from X402 crore during FY 2018-2019 on account
of active churning of the trading portfolio and offloading
of securities from the HTM portfolio under permissible
limit. The Bank continues to be an active player in the
Government Securities Market as a Primary Dealer (PD).

PAN INDIA PRESENCE WITH GLOBAL FOOTPRINTS

In a bid to expand the reach, the bank added 45
domestic branches during the year. As at March 2020,
the Bank had 6334 branches, including Specialized
Branches and 5 overseas branches in London (U.K),
Hong Kong, Johannesburg (South Africa), New York
(U.S.A) and Dubai International Financial Centre (DIFC),
Dubai (UAE). Besides the above 5 overseas branches,
the Bank has a Representative Office at Sharjah (UAE),
Canara Bank (Tanzania) Ltd., a wholly owned subsidiary
at Dar-es Salaam in Tanzania and Commercial Indo
Bank LLC, a Joint Venture with State Bank of India in
Moscow, Russia.



dotel d® Canara Bank <@

I HEHR HI ITHH of India Undertaking

ﬁ Tafese Syndicate

Efea dfdT ok dwfeus e <= e
GO 3T WenfiehT 3 g F, MU S et shi aeotdr

SEI S TETFAT & 3T <3 % AT SMaRdehal S O HidT
21 T TSR, AuH d& 3fed we fiie ot 3=a famwor
WeAH W S S @ &1 9 2020 9, TS o T 8850
T &1 S 3 SlET, 177 Be-3ah S—oAs gher smaret
o wfhg #

T I ATAT T U derfcdsn faawor =+elt & gRumeasy,
T-2TaRIM U W 2020 T 73.92% T | AIaSe o fehT
& ded Uitehd SUAahdralt 6t 9 42.24 &M@ §, S
93.21% 9% S A% 9g TS & 3 A€ AfHT SuGTRArsi v
T # A 2020 T 76.76% i gfE & @Y 109.35 TG
af ot o g gg ¥ ITeLE, 98, el ot gag & divyer
fefSeet omar &et & 3T Uw a¥ & AN g, gON
3T gur & gff T & wenfera glaemet o Jete geradr &
Y U & o @ @ler 3T @8 o i @ forw
M@ @t TS |

Tesh Hied Uee

Tesh et off sr9a™ & qoT e Bld &1 dig 91 g
HE , fafder Sael it garet st SueTe HE, UEd &
AT A GG T TS e it RwEar & fEane g
Tew B A T & O FE e H TE T | marst
T Y AT TE Uedh TaT sht T0raT T MehelT i 3T
gfafehar o s & forg, "R Fano - 9w d% 7 e
JqEET F ITGT HUAT AT | S FAfy FH Rt
% IR, dF ¥ T T ed 9ar Aftar (Feegs)
&t Fgfs & 2, 5 9% & il deee & w0 A wR
HLT 2

e G S g8 & fog, a3 At darst 99 &
29 goa, B Rede @faw 5 o -3F), #e # gl
ot enfe & forw smedtemud (e Hie giaem) w™ 24/7
g WA HE H AROT T L

T T HAT A Rrarad Faror goreft (@idistemeg) aée
% Ted e RIEwEd o wU & T daaEe § et
Y 3feeT Rrwma farer gider @y it 8 9% & Hwe
e Wy RramEar @ oft didisfemug dde & Ay
% THH & T ey w0 & wfia fHar mr an twe g
Hueh 2ol Wi H9¥ 18004250018 % TN Uah el Hed o
3T MU & AT 9 &g W FUAr HeAE, HerdeH,
i Rt @ Fare s & o o @ W @ R

aTftes e

Annual Report
2019-20

DIGITAL BANKING & ALTERNATE DELIVERY CHANNELS

In an age of information and technology, your bank
recognizes the changing needs of the customers and
caters to the need of young demographic base of the
country. Thus, your bank gives thrust on digital foot prints
and enhanced delivery channels. As of March 2020, your
bank has 8850 ATMs. Besides the Bank has, 177 hi-tech
E-lounges operational in select branches.

As a result of such alternate delivery channels adopted
by the Bank, the e-transaction ratio stood at 73.92% as
at March 2020. The number of registered users under
Mobile Banking is at 42.24 lakhs, up by 93.21% y.o.y
and Net Banking users increased to 109.35 lakhs, up by
76.76% y.o.y as at March 2020. Digital Branch - CANDI,
was opened at Chandigarh, Indore & Pune during the
year along with existing branches at Bangalore, Chennai,
Delhi and Mumbai, with fully automated facilities and
robotic assistance for customers to open accounts and
do transactions themselves.

CUSTOMER CENTRIC INITIATIVES

Customers are the nerve centers of any business. Several
initiatives were taken to remain customer focused
through providing fast service, bringing in diversified
products & services, responding to customers’ queries
and redressal of customer complaints. To assess the
quality of customer service rendered by the branches
and to get the feedback, “Grievance Redressal - At Canara
Bank we love to listen” and a “Customer Satisfaction
Survey Form” were made available in the Bank’s website.
As per the Damodaran Committee recommendations,
the Bank has appointed a Chief Customer Service Officer
(CCS0), who acts as an Internal Ombudsman of the Bank.

In order to enhance customer convenience, Bank has
popularized 24/7 Self Service Functions on IVRS (Missed
Call facility) for various services like Balance enquiry, Mini
Statement (last 5 transactions), Hot Listing of Cards etc.

The Bank has implemented online grievance redressal
facility of customers in the website for lodging grievances
online underthe portal Canara Public Grievance Redressal
System (CPGRS). The complaints received at the Call
Centre of the Bank were also integrated with the CPGRS
package, established exclusively for handling pensions
and resolving pension related grievances. A Call Center
with single point contact Toll free number 18004250018
is also functioning to cater to customers in 9 regional
languages, viz.,, Kannada, Malayalam, Marathi, Tamil,
Oriya, Telugu, Gujarati, Bengali and Punjabi besides
Hindi and English for redressal of grievances.
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Bank has introduced ‘Jeevan Praman’ online portal for
submitting Life certificate for pensioners.

Facility for filing Form 15G / 15H through Net banking is
enabled for the convenience of customers.

The Bank made noteworthy progress under the
implementation of official language and won many prizes
at various levels during the year under review. For the
convenience of our customers, Bank has made available
ATM transactions in eight vernacular languages - Tamil,
Telugu, Kannada, Marathi, Gujarati, Malayalam, Bengali
and Punjabi, apart from Hindi and English. Transaction
Slips can also be obtained in Tamil, Telugu, Kannada,
Marathi, Malyalam and Punjabi, other than in Hindi and
English. We are committed to increase our customer
base by extending best possible customer service.

CORPORATE SOCIAL RESPONSIBILITY

Following the founding principles and century old
tradition, the Bank is engaged in varied Corporate Social
Responsibility (CSR) activities. CSR initiatives of the
Bank are multifarious, covering activities like training
unemployed rural youth, scholarship to meritorious
SC/ST Girl students, providing primary health care,
drinking water, community development, empowerment
of women and other social initiatives.

AWARDS / ACCOLADES & ACHIEVEMENTS:

In recognition of the varied initiatives, the Bank was
conferred with the following awards during the year
2019-20.

v Best innovation in Banking technology award for
CANDI Branch received in IDRBT banking technology
innovation contest.

Canara DiYA won Silver in SKOCH Awards 2019.

v' IBA’s 15th Annual Banking Technology Award 2020
received for Most Customer-Centric Bank using
Technology

v FINNOVITI2020 award received for CANDLE for one of
the best innovation in financial sectors’ technology.

v" Canara Bank won Tax Deductor of the Year Award
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for recognition of timely compliance to the TDS / TCS
provisions of Income Tax Act.

v" ‘SIDBI-ET INDIA MSE AWARD-2019’ for noteworthy
Lender to MSE - (Public Sector Bank) Award Category.

v The Bank received Rajbhasha Kaaraynvayan Ratna”
Award by “Parivartan Jan KalyanSamiti, Delhi

WAY FORWARD

At this juncture the outlook remains uncertain given the
depthofeconomicimplicationsofthe on-going pandemic
wave. Notwithstanding, the monetary and fiscal efforts
of the RBl and the Central Government shall yield desired
results once the pandemic is contained. Thus, we are
hopeful of recovery by the second half of the current
fiscal with easing restrictions and commercial activities
resuming to full swing. The Bank rededicates itself to
champion in meeting all financial needs of the customers
and contribute in economic revival of economy. We are
optimistic about giving an impetus to the economic
growth of the country in FY2021 through desirable
credit growth. Going ahead, bank aims at improving
the bottom-line further with balanced thrust on retail,
MSME and corporate advances coupled with increased
adoption of digitalization for efficiency improvement.

The Bank’s management is highly confident about
remaining as one of the leading market players in the
industry with adequate capital to support augmented
business growth. In the coming years, the Bank looks
forward for leveraging amalgamation benefits for
maximizing the efficiency and productivity.

T

—?

L.V. Prabhakar
Managing Director & CEO

Date: 13.07.2020



dofel 0 Canara Bank <

HIT o § fSfgee
T FHHET

FI0 I F AfsHhe 3% & gamed 1 ewd, 2020 9
TSt B T 31 WgH gHe & O gt Rauwat & o
YA og Wied waran St 3 sarer s ufharsit 3w
grarstt & gfg 2rfl | Fuie & S 9 & 31w sfier,
e, e 3R g § aemd faerd gu favad, wfe
3T walaw gerstl sr o9 Ser ueT | g v gy
srefeaeensl & deat euyedr § deiel e o |r—dre,
AH IS T R ey Wenfirht wr e S
I sufie ¢, < e & o Sae & ®0 ¥ Sk ST |
TS STCTTAT, TUTHET U7 ht gfg o B dwit o, ST gafdr
T gemia W yaed & fo aames dwret § gataw
ToTS T STUAN AT AE U % WY faxia TweEe
% forT werar <m

T & Tt T 3 dhg IR At § gumfed d@ i
Sufeufd & Gur g=F e 9 < T4 AT FHred ST H
T THUAATHT HASTE & % ST T % et
e off & ok 3od 99y 98 ¥ 9 ¥ 60 e &
eyl S it SereiEr @ Rdes o o | guifed 8 &
TRT 10403 @Y 3T 13406 THUH I HYH Jeadh 2 |

U T dichlicih o9 98 ¢ o 21 9ot o Tesh 319

@R / TUH & U 93 Jedd & W § 3SdmEr 3

HaTstt T U wAMas T 9% UF  wEH HE GEh ¢ | 6D

TS T <3 T AT Ta TZT AT &F H aF 2

THH ], FEHET & TR FEER g @ 3eie ¢

v TR % TR At et & forg sifte wer &
HU=IREr Al AMEed I & SR Ted TG § Gur
Zm

Jgd oF Uae / Tareit & g S e
TETaeh Tarel & &Y 38 & fol ush aga &

A arer 3 W 31T ST SN & ATl i 9Ede
qfum et & sl &

aTftes e

Annual Report
2019-20

Amalgamation of Syndicate Bank
into Canara Bank

Amalgamation of Syndicate Bank into Canara Bank
has become effective from April 1, 2020. The combined
entity will have enhanced capabilities with the best-
in-class products and processes for better value to all
the stakeholders. Amalgamation would synergize the
common history, culture, ethos and vision of both banks
and leverage the legacies, strength and best practices.
The economies of scale and scope are expected to
translate into better profitability, wide product offerings,
and adoption of state-of-the-art technology serving as
catalyst for growth. In addition, amalgamation would
also provide impetus for ramping up credit growth,
adoption of best practices across amalgamating entities
for cost efficiency and improved risk management, and
financial inclusion through wider reach.

Amalgamated Bank will have improved presence in
all States & Union territory of the country. The Bank
in addition to being the SLBC convenor in two states
viz., Karnataka & Kerala and Convener of UTLBC of
Lakshadweep will also have lead bank responsibilities in
60 districts Pan India. The amalgamated bank will have a
combined network of 10403 branches and 13406 ATMs.

The immediate benefit of amalgamation is that the
customers of both Banks can now access a wider array
of products and services through a larger network of
branches/ATMs. The combined entity is now the fourth
largest Public Sector Bank in the country.

Further, the amalgamation is expected to result in:

v" Improved customer service due to more allocation
of staff to front end customer-facing roles.

v' Opportunity of improved wealth management /
add on services

v' Awider arena for availing subsidiary services

v" The income and cost synergies are expected to be
realized in the days to come.
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NOTICE

Notice is hereby given that the Eighteenth Annual
General Meeting of the Shareholders of Canara Bank will
be held on Monday, the 10" August, 2020 at 11:00 A.M.
through Video Conferencing/Other Audio Visual Means,
to transact the following business:

1. To discuss, approve and adopt the Audited Balance
Sheet of the Bank as at 31t March 2020, Profit &
Loss account for the year ended 31 March 2020, the
Report of the Board of Directors on the working and
activities of the Bank for the period covered by the
Accounts and the Auditors’ Report on the Balance
Sheet and Accounts.

2. To consider and if thought fit, to pass the following
special resolution:

“RESOLVED THAT pursuant to the provisions of the
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 (Act), The Nationalised
Banks (Management and Miscellaneous Provisions)
Scheme, 1970 (Scheme) and the Canara Bank (Shares
and Meetings) Regulations, 2000 as amended from
time to time and subject to the approvals, consents,
permissions and sanctions, if any, of the Reserve Bank
of India (“RBI”), the Government of India (“GOI”),
the Securities and Exchange Board of India (“SEBI”),
and/or any other authority as may be required in
this regard and subject to such terms, conditions and
modifications thereto as may be prescribed by them
in granting such approvals and which may be agreed
to by the Board of Directors of the Bank and subject to
the regulations viz., SEBI (Issue of Capital and Disclosure
Requirements) Regulations, 2018 (ICDR Regulations)
as amended up to date, guidelines, if any, prescribed
by the RBI, SEBI, notifications/circulars and clarifications
under the Banking Regulation Act, 1949, SEBI(Listing
Obligations and Disclosure Requirements) Regulations,
2015, Securities and Exchange Board of India Act, 1992
and all other applicable laws and all other relevant
authorities from time to time and subject to the Listing
Agreements entered into with the Stock Exchanges
where the equity shares of the Bank are listed, consent of
the shareholders of the Bank be and is hereby accorded
to the Board of Directors of the Bank (hereinafter called
“the Board” which shall be deemed to include any
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Committee which the Board may have constituted or
hereafter constitute to exercise its powers including the
powers conferred by this Resolution) to create, offer,
issue and allot (including with provision for reservation
on firm allotment and / or competitive basis of such
part of issue and for such categories of persons as may
be permitted by the law then applicable) by way of
an offer document / prospectus or such other document,
in India or abroad, such number of equity shares and/
or preference shares (whether cumulative or not;
convertible into equity shares or not) in accordance with
the guidelines framed by RBI from time to time, specifying
the class of preference shares, the extent of issue of each
class of such preference shares, whether perpetual or
redeemable, the terms & conditions subject to which
each class of preference shares may be issued and / or
other permitted securities which are capable of being
converted into equity or not, for an aggregate amount
not exceeding Y5000 Crore (Rupees Five Thousand Crore
only), inclusive of such premium as may be fixed on
the Equity Shares at such time or times, at such price
or prices, at a discount or premium to market price or
prices in one or more tranches in such a way that the
Central Government shall at all times hold not less than
52% of the paid-up Equity capital of the Bank, including
to one or more of the shareholders, Indian nationals,
Non-Resident Indians (“NRIs”), Companies, private or
public, investmentinstitutions,Societies, Trusts,Research
organisations, Qualified Institutional Buyers (“QIBs”) like
Foreign Institutional Investors (“Flls”), Banks, Financial
Institutions, Indian Mutual Funds, Venture Capital
Funds, Foreign Venture Capital Investors, State Industrial
Development Corporations, Insurance Companies,
Provident Funds, Pension Funds, Development Financial
Institutions or other entities, authorities or any other
category of investors which are authorized to invest in
equity/preference shares/securities of the Bank as per
extant regulations/guidelines or any combination of the
above as may be deemed appropriate by the Bank.”

“RESOLVED FURTHER THAT such issue, offer or allotment
shall be by way of Follow on public issue, rights issue,
Private Placement / Qualified Institutional Placement
(QIP) / or any other mode approved by GOI / RBI with or
without over-allotment option and that such offer, issue,
placement and allotment be made as per the provisions
of the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970, the SEBI (Issue of Capital
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and Disclosure Requirements) Regulations, 2018
(“ICDR Regulations”) and all other guidelines issued
by the RBI, SEBI and any other authority as applicable,
and at such time or times in such manner and on such
terms and conditions as the Board may, in its absolute
discretion, think fit.”

“RESOLVED FURTHER THAT the Board shall have the
authority to decide, at such price or prices in such
manner and where necessary, in consultation with the
lead managers and / or underwriters and / or other
advisors or otherwise on such terms and conditions
as the Board may, in its absolute discretion, decide in
terms of ICDR Regulations, other regulations and any
and all other applicable laws, rules, regulations and
guidelines, whether or not such investor(s) are existing
shareholders of the Bank, at a price not less than the price
as determined in accordance with relevant provisions of
ICDR Regulations.”

“RESOLVED FURTHER THAT in accordance with the
provisions of the SEBI (Listing Obligations and Disclosure
Requirement) Regulations, 2015, the provisions of
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, the provisions of the Canara
Bank (Shares and Meetings) Regulations, 2000, the
provisions of ICDR Regulations, the provisions of the
Foreign Exchange Management Act, 1999 and the
Foreign Exchange Management (Transfer or Issue of
Security by a Person Resident Outside India) Regulations,
2017, and subject to requisite approvals, consents,
permissionsand/orsanctions of Securities and Exchange
Board of India (SEBI), Stock Exchanges, Reserve Bank of
India (RBI), Foreign Investment Promotion Board (FIPB),
Department of Industrial Policy and Promotion, Ministry
of Commerce (DIPP) and all other authorities as may
be required (hereinafter collectively referred to as “the
Appropriate Authorities”) and subject to such conditions
as may be prescribed by any of them while granting any
such approval, consent, permission, and/or sanction
(hereinafter referred to as “the requisite approvals”) the
Board, may at its absolute discretion, issue, offer and
allot, from time to time in one or more tranches, equity
shares or any securities other than warrants, which are
convertible into or exchangeable with equity shares
atalaterdate,in such awaythatthe Central Government
at any time holds not less than 52% of the Equity Capital
of the Bank, to Qualified Institutional Buyers (QIBs)
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(as defined in Chapter VIII of the ICDR Regulations)
pursuant to a qualified institutional placement (QIP),
as provided forunder Chapter VIll of the ICDR Regulations,
through a placement document and / or such other
documents / writings / circulars / memoranda and
in such manner and on such price, terms and conditions
as may be determined by the Board in accordance with
the ICDR Regulations or other provisions of the law
as may be prevailing at that time”.

“RESOLVED FURTHER THAT in case of a qualified
institutional placement pursuant to Chapter VI of the
ICDR Regulations.

a) The allotment of Securities shall only be to Qualified
Institutional Buyers within the meaning of Chapter
VI of the ICDR Regulations, such Securities shall be
fully paid-up and the allotment of such Securities
shall be completed within 12 months from the date
of this resolution.”

b) The Bank is pursuant to proviso to Regulation 176(1)
of ICDR Regulations authorized to offer shares at
a discount of not more than five percent on the
floor price.

c) The relevant date for the determination of the floor
price of the securities shall be in accordance with the
ICDR Regulations.”

“RESOLVED FURTHER THAT the Board shall have the
authority and power to accept any modification in the
proposal as may be required or imposed by the GOI/
RBI/SEBI / Stock Exchanges where the shares of the Bank
are listed or such other appropriate authorities at the
time of according / granting their approvals, consents,
permissions and sanctions to issue, allotment and listing
thereof and as agreed to by the Board.”

“RESOLVED FURTHER THAT the issue and allotment
of new equity shares / preference shares / securities
if any, to NRIs, Flls and / or other eligible foreign investors
be subject to the approval of the RBI under the Foreign
Exchange Management Act, 1999 as may be applicable
but within the overall limits set forth under the Act.”

“RESOLVED FURTHER THAT the said new equity shares to
be issued shall be subject to the Canara Bank (Shares and
Meetings) Regulations, 2000, as amended, and shall rank
in all respects pari passu with the existing equity shares
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of the Bank and shall be entitled to dividend declared,
if any, in accordance with the statutory guidelines that
are in force at the time of such declaration.”

“RESOLVED FURTHER THAT for the purpose of giving
effect to any issue or allotment of equity shares/
preference shares / securities, the Board be and is hereby
authorized to determine the terms of the public offer,
including the class of investors to whom the securities
are to be allotted, the number of shares / securities to
be allotted in each tranche, issue price, premium amount
on issue as the Board in its absolute discretion deems
fit and do all such acts, deeds, matters and things and
execute such deeds, documents and agreements, as they
may, in its absolute discretion, deem necessary, proper or
desirable, and to settle or give instructions or directions
for settling any questions, difficulties or doubts that
may arise in regard to the public offer, issue, allotment
and utilization of the issue proceeds, and to accept and
to give effect to such modifications, changes, variations,
alterations, deletions, additions as regards the terms and
conditions, as it may, in its absolute discretion, deem
fit and proper in the best interest of the Bank, without
requiring any further approval of the shareholders and
that all or any of the powers conferred on the Bank
and the Board vide this resolution may be exercised
by the Board.”

“RESOLVED FURTHER THAT the Board be and is
hereby authorized to enter into and execute all such
arrangements with any Book Runner(s), Lead Manager(s),
Banker(s), Underwriter(s), Depository(ies), Registrar(s),
Auditor(s) and all such agencies as may be involved or
concerned in such offering of equity / preference shares/
securities and to remunerate all such institutions and
agencies by way of commission, brokerage, fees or
the like and also to enter into and execute all such
arrangements, agreements, memoranda, documents,
etc., with such agencies.”

“RESOLVED FURTHER THAT for the purpose of giving
effect to the above, the Board, in consultation with the
Lead Managers, Underwriters, Advisors and/or other
persons as appointed by the Bank, be and is hereby
authorized to determine the form and terms of the
issue(s), including the class of investors to whom the
shares / securities are to be allotted, number of shares /
securities to be allotted in each tranche, issue price
(including premium, if any), face value, premium amount
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on issue / conversion of Securities/exercise of warrants/
redemption of securities, rate of interest, redemption
period, number of equity shares / preference shares
or other securities upon conversion or redemption or
cancellation of the securities, the price, premium or
discount on issue / conversion of securities, rate of
interest, period of conversion, fixing of record date or
book closure and related or incidental matters, listings
on one or more stock exchanges in India and / or abroad,
as the Board in its absolute discretion deems fit.”

“RESOLVED FURTHER THAT such of these shares /
securities as are not subscribed may be disposed off
by the Board in its absolute discretion in such manner,
as the Board may deem fit and as permissible by law.”

“RESOLVED FURTHER THAT for the purpose of giving
effect to this Resolution, the Board be and is hereby
authorised to do all such acts, deeds, matters and things
as it may in its absolute discretion deems necessary,
proper and desirable and to settle any question, difficulty
or doubt that may arise in regard to the issue of the
shares / securities and further to do all such acts, deeds,
matters and things, finalise and execute all documents
and writings as may be necessary, desirable or expedient
as it may in its absolute discretion deem fit, proper or
desirable without being required to seek any further
consent or approval of the shareholders or authorise
to the end and intent, that the shareholders shall be
deemed to have given their approval thereto expressly
by the authority of the Resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein
conferred to the Managing Director & Chief Executive
Officer or to the Executive Director / (s) or to Committee
of Directors to give effect to the aforesaid Resolutions.”

By Order of the Board of Directors

S

—

LV PRABHAKAR
MANAGING DIRECTOR & CEO

Place : Bengaluru
Date :13-07-2020
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NOTES

1.

EXPLANATORY STATEMENT

The Explanatory Statement setting out the material
facts in respect of Item No. 2 of the Notice regarding
Raising of Paid-up Capital is annexed below.

AGM THROUGH VIDEO CONFERENCING

In view of the prevailing lockdown situation across
the country due to outbreak of the COVID-19
pandemic and restrictions on the movements apart
from social distancing, MCA (Ministry of Corporate
Affairs) vide circular Nos. Circular No. 14/2020
dated 08" April, 2020, Circular No0.17/2020
dated 13 April, 2020 read with Circular No. 20/2020
dated 05™ May 2020, permitted companies to hold
their AGM through VC / OVAM for the calendar year
2020. The SEBI vide its circular No. SEBI/HO/CFD/
CMD1/CIR/P/2020/79 dated 12 May, 2020 further
relaxed certain provisions related to Annual Report.
Pursuant to the said guidelines, Bank is conducting
its 18" AGM through Video Conferencing herein
after called as “e-AGM”.

The Bank has appointed KFin Technologies Private
Limited, Registrars and Transfer Agents, to provide
Video Conferencing facility for the Annual General
Meeting and the attendant enablers for conducting
of the e-AGM. The Head Office of the Bank shall be
the deemed venue for the meeting.

INSTRUCTIONS FOR ATTENDING THE e-AGM
THROUGH VIDEO CONFERENCING (VC) / AUDIO
VISUAL MEANS (AVM)

a) The VC / AVM would allow participation of
at least 1000 shareholders on first-come-first
serve basis.

b) No restrictions on account of FIFO entry into
e-AGM in respect of large Shareholders
(Shareholders holding 2% or more shareholding),
Promoters, Institutional Investors, Directors,
Key Managerial Personnel, the Chairpersons
of the Audit Committee, Nomination and
Remuneration Committee and Stakeholders
Relationship Committee, Auditors etc.

c) The attendance of shareholders attending the
e-AGM would be counted for the purpose of
reckoning the quorum of the meeting.
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d) The Shareholders can join the e-AGM 30 minutes
before and after the scheduled time of the
commencement of the Meeting.

e) Shareholders may access the VC at https://
emeetings.kfintech.com / under shareholders
login by using the remote evoting
credentials. The link for e-AGM will be available
in shareholders login where the EVENT
and the name of the bank can be selected.
Please note that the shareholders who do not
have the User ID and Password for e-Voting
or have forgotten the User ID and Password may
retrieve the same by following the remote
e-Voting instructions mentioned in the notice.

f) The stakeholders may contact RTA/Technical
helpdesk at evoting@kfintech.com for any
assistance.

4. QUERIES ON AGENDA ITEMS

The shareholders who would like to express their
views / pose queries on agenda items may submit
their questions in the e-mail ID : hosecretarial@
canarabank.com on or before 05.08.2020 (05:00 PM),
by mentioning their name, folio / demat details, e-mail
ID and mobile number. The Chairman would answer
the queries of shareholders during the course of
the meeting.

Shareholders who would like to express their views/
ask questions during the meeting may log into
https://evoting.karvy.com/ and click on “Post your
Queries” and post their queries/views/questions
in the window provided by mentioning the name,
demat account number/folio number, email id and
mobile number. The “AGM Questions” window shall
be activated from 10.00 AM on 7t August 2020 till
5.00 PM on 9t August 2020.

Please note that, shareholder's queries/views/
questions will be responded to, only if, the
shareholder continues to hold the shares as on the
cut-off date i.e., 3" August 2020.

Shareholders who wish to speak at the Meeting will be
requiredtoallow Camera,and use Internet with a good
speed to avoid any disturbance during the meeting.
The Shareholders can also record and upload their
video in advance through the option provided in the
same portal under “Speaker Registration”
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Please note that Participants Connecting from mobile
devices or tablets or through laptop connecting via
mobile hotspot may experience audio/video loss
due to fluctuation in their respective network. It is
therefore recommended to use stable wi-fi or LAN
Connection to mitigate any kind of aforesaid glitches.

Shareholders intending to speak and raise questions
at the AGM, may log into https://evoting.karvy.com/
and click on “Speaker Registration” by mentioning
the demat account number/folio number, city, email
id, mobile number and submit. A reference number
shall be displayed on the screen which may be
preserved for recalling during the Q&A session in the
e-AGM meeting.

Shareholders who are not able to join this Meeting
over video conferencing will be able to view the live
webcast of proceedings of AGM by logging on the
e-voting website of KFintech at https://evoting.
karvy.com/ using their remote e-voting credentials.

APPOINTMENT OF PROXY

A proxy is allowed to attend and vote at a general
meeting on behalf of a shareholder who is not able
to attend personally. Since this meeting is held
through VC /AVM, where the physical attendance of
the shareholder has been dispensed with, there is no
requirement of appointment of proxies. Accordingly,
thefacility of appointment of proxies by shareholders
would not be available for this meeting.

APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to participate or vote
at the meeting as a duly authorized representative
of a company or any other Body Corporate which
is a shareholder of the Bank, unless a copy of the
Resolution appointing him/her as a duly authorized
representative, certified to be true copy by the
Chairman of the meeting at which it was passed, shall
have been deposited at the Head Office of the Bank or
through e-mail ID : hosecretarial@canarabank.com at
least four days before the date of the Annual General
Meeting, i.e. on or before the closing hours of the Bank
on Wednesday, the 05" August, 2020 by 5:00PM.

COMMUNICATION WITH THE SHARE TRANSFER
AGENTS

Shareholders holding shares in physical form are
requested to intimate changes, if any, in their
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Registered Addresses, to the Share Transfer Agents
of the Bank at the following address:

KFin Technologies Pvt. Ltd.

Unit : Canara Bank

Selenium Tower B, Plot No. 31-32
Gachibowli, Financial District,
Nanakramguda, HYDERABAD - 500 032

Further, the shareholders are advised to inform/
register their e-mail IDs either to the Share Transfer
Agents (at the above address) or to the Bank at
hosecretarial@canarabank.com.

Shareholders holding shares in dematerialized form
are requested to intimate the aforesaid changes /
e-mail IDs only to their depository participants.

PAYMENT OF DIVIDEND / CLOSURE OF BOOKS:

Bank has not paid any dividend for the Financial Year
2019-20.

PursuanttoRegulation 12 of Canara Bank (Sharesand
Meetings) Regulations, the Register of Shareholders
and the share transfer books of the Bank will remain
closed from Tuesday, the 04™ August 2020 to
Monday, 10" August 2020 (both days inclusive) in
connection with the Annual General Meeting.

CONSOLIDATION OF FOLIO

The shareholders who are holding shares in identical
order of names in more than one account are
requested to intimate KFin Technologies Private.
Limited, the ledger folio of such accounts together
with the share certificates to enable the Bank to
consolidate all the holdings into one account. The
share certificates will be returned to the shareholders
after making necessary endorsement in due course.

UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their
Dividend Warrants / received dividend of previous
periods i.e., for the years from 2012-13 to 2014-15 &
2016-17, are requested to contact the Share Transfer
Agent of the Bank for revalidation / issue of duplicate
dividend warrants, updation of Bank accounts for
direct credit of dividends into accounts.

The Bank has posted the details of the Unclaimed/
Unpaid Dividend Warrants on its site e,
www.canarabank.com to enable the shareholders to



dofel & Canara Bank <A
-

[T T & ToIT Sreaehd / 3ved | ake gadt
faa@ur s1Ue I@EEE hosecretarial@canarabank.com
o O g

HIT 9@ S A 2020 H TfEHe % & gume
H I T T dH T s AR fafma
s (Rifehe d% & & 1000 3fFaet 3 &
o & d% F 158 sEFaEr AW FIER
01.04.2020 &I RifsHe d% & U JgEMHT @
42,32,68,155 Al 34T eafed fanu & | et 2rawems
T TOWed ¥ U [&fSehe 9@ g wifdd e A
& forw grar T A € @ gAR A fqr wee / ar
hosecretarial@canarabank.com T d& & HUdh T
qHhd ¢ |

IfHT FUAT (SUFA N SISAT TT STawr) AfAfAgw,
1970 @&t o7 1091 F ITAX GIT GIeT @ @fer
T e T R W oA g TR e
# A @ FHUAr fAfATE, 1956 / 2013 ST g
205d1/125 3 difd wenfdd Az fremr e @i
Rfer (srdddfium) & wrArafa faar T =@RT | W@y
graeEr & STER 9% Hfvd [ & gafod d@ &
STETATSH / STYCT SATHIST T T FF 2012-13 & TaRka
F # UfHar & & | degar, ong € ot w3 fow o
2012-13 3 37T AT T STAR0T A7 aial o 27 2:

. T-fAfRFcdw 28.07.2020
(31T FHTT dh) & fow
. FWAF F T 22.08.2020
11. i Raie

e 3 AT FUAT S T & e Hifdg—19 Temrt
T & H T gU SaRuA 20/2020, 17/2020914/2020,
iU, R TR T 9 5 S adt o et wasi/
Hruwmet/dumety/ dengemyd/2020/79 F U &
Teh BT AR Y A Raie it ifdem fdar T&F
&Sft SR | arfde ford & St uft d & daarese
(www.canarabank.com) T 3fU@g REUE IENH
qEEEe H TG UG HERU @l SSTs T
T 1 ARE W dugg s, wueg Tty
g $-aiffT e S Teieria U ffaee &
JAEZE HAM: www.bseindia.com, www.nseindia.
com, https://evoting.karvy.com/ T o <@r T
THAE |

11.

aTftes e

Annual Report
2019-20

claim by contacting with the Share Transfer Agent /
or with the Bank at hosecretarial@canarabank.com.

Pursuant to Scheme of Amalgamation of Syndicate
Bank into Canara Bank Scheme, 2020, the Bank
allotted 42,32,68,155 equity shares to the eligible
shareholders of Syndicate Bank on 01.04.2020,
as per the approved share exchange ratio
(158 equity shares of Canara Bank for every 1000
equity shares of Syndicate Bank). Any shareholder
who has not claimed their dividend declared by
E-Syndicate Bank, pre-amalgamation may also
contact our Share Transfer Agent / or Bank at
hosecretarial@canarabank.com

As per Section 10B of the Banking Companies
(Acquisitions and Transfer of Undertakings) Act,
1970, the amount of dividend remaining unpaid or
unclaimed for a period of seven years is required to be
transferred to the Investor Education and Protection
Fund (IEPF) established by the Central Govt. under
section 205C/125 of the Companies Act, 1956 /
2013. The Bank is in the process of transferring the
Unclaimed/Unpaid Dividend amount ofamalgamated
Bank for the year 2012-13 to the said fund as per
applicable provisions. Accordingly, the transfer of
unpaid dividend amount for the year 2012-13 to IEPF
falls due on following dates:

»  For E-Syndicate Bank 28.07.2020
(Now Canara Bank)
»  For Canara Bank 22.08.2020

ANNUAL REPORT

Shareholders of the Bank may please note that in
view of Prevailing Covid-19 Pandemic and in
compliance with the Circulars 20/2020 ,17/2020
& 14/2020, SEBI circular SEBI/HO/CFD/CMD1/
CIR/P/2020/79 issued by MCA, GOl and SEBI,
the bank will not be sending the physical copies
of Annual Report to the shareholders. The full
copy of the Annual Report is uploaded on the
website of the Bank (www.canarabank.com)
Shareholders may download the readable version
of the same from the website. The notice can also
be accessed from the websites of BSE Limited,
NSE Limited & e-voting agency KFin Technologies
Private Limited at www.bseindia.com, www.nseindia.
com, https://evoting.karvy.com/ respectively.
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VOTING RIGHTS OF SHAREHOLDERS

In terms of the provisions of Section 3 (2E) of The
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, no shareholder of the Bank,
other than the Central Government shall be entitled
to exercise voting rights in respect of any shares held
by him / her in excess of ten per cent of the total
voting rights of all the shareholders of the Bank.

e-Voting: {As per the Regulation 44 of SEBI (LODR)
Regulations, 2015}

The Bank is pleased to provide Remote e-voting
facility to the shareholders of the Bank through Kfin
Technologies Pvt Ltd to enable them to cast their votes
electronically on the items mentioned in the notice.

The Bank has appointed S. N. Ananthasubramanian
& Co, Company Secretaries as the Scrutinizer
for conducting the e-voting process in a fair and
transparent manner.

The e-Voting rights of the shareholders/beneficiary
owners shall be reckoned on the equity shares held
by them as on Monday, 03" August, 2020 being the
Cut-off date for the purpose. Shareholders of the Bank
holding shares either in physical or in dematerialized
form, as on the Cut-off date, may cast their vote
electronically on the agenda items of the Notice.

The instructions for e-Voting are as under:

To use the following URL for e-voting:
https://evoting.karvy.com

Enter the login credentials

Your Folio No. / DP ID Client ID will be your user ID. The
passwords would be sent to your registered e-mail ID.

Procedure for obtaining login credentials / Annual
Report for those, whose e-mail addresses are not
registered:

Shareholders who have not registered their mail
address and in consequence the Annual Report,
Notice of e-AGM and e-voting notice could not be
serviced may temporarily get their e-mail address
and mobile number provided with the Company’s
Registrarand Share Transfer Agent, KFin Technologies
Private Limited, by clicking the link: https://ris.
kfintech.com/email_registration/ for sending the
same. Shareholders are requested to follow the
process as guided to capture the e-mail address
and mobile number for sending the soft copy of
the notice and e-voting instructions along with the
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User ID and Password. In case of any queries,
shareholder may write to einward.ris@kfintech.com.

Alternatively member may send an e-mail request at
the e-mail id einward.ris@kfintech.com along with
scanned copy of the signed copy of the request letter
providing the e-mail address, mobile number, self-
attested PAN copy and Client Master copy in case of
electronicfolio and copy of share certificate in case of
physical folio for sending the Annual Report, Notice
of e-AGM and the e-voting instructions.

After entering the details appropriately, click on
LOGIN.

You will reach the Password change menu wherein
you are required to mandatorily change your
password. The new password shall comprise of
minimum 8 characters with at least one upper case
(A-Z), one lower case (a-z), one numeric value (0-9)
and a special character. The system will prompt you
to change your password and update any contact
details like mobile, e-mail etc. on first login. You may
also enter the secret question and answer of your
choice to retrieve your password in case you forget
it. It is strongly recommended not to share your
password with any other person and take utmost
care to keep your password confidential.

You need to login again with the new credentials.

On successful login, the system will prompt you to
select the EVENT i.e., Canara Bank.

FOR THE AGENDA ITEMS 1 & 2 : On the voting page,
the number of shares as held by the shareholder as
on the Cut-off Date (03 August 2020) will appear.
If you desire to cast all the votes assenting/dissenting
to the Resolutions for the said Agenda Items then
enter all shares and click “FOR” / “AGAINST” as the
case may be. You are not required to cast all your
votes in the same manner. You may partially enter
any number in “FOR” and partially in “AGAINST”
but the total number in “FOR / AGAINST” taken
together should not exceed your total shareholding
as mentioned hereinabove. You may also choose
the option “ABSTAIN” in case you wish to abstain
from voting. If you do not indicate either “FOR” or
“AGAINST” it will be treated as “ABSTAIN” and the
shares held will not be counted under either head.
Click OK to confirm else CANCEL to modify.Once
you confirm, you will not be allowed to modify
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your vote. During the voting period, shareholders can
login any number of times till they have voted on
these resolutions.

Shareholders holding multiple folios / demat account
shall choose the voting process separately for each
folios / demat account.

However, shareholder may please note that in
terms of Section 3 (2E) of the Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1970,
no shareholder other than Government of India is
allowed to exercise voting rights in excess of 10% of
the total shareholding of the Bank.

Institutional shareholders (i.e. other than individuals,
HUF, NRI, etc.) are required to send scanned copy
(PDF / JPG format) of the relevant Board Resolution/
Authority letter etc. together with attested specimen
signature of the duly authorized signatory (ies) who
are authorized to vote, to the Scrutinizer through
e-mail: scrutinizer@snaco.net

Once you have cast your vote on a resolution you will
not be allowed to modify it subsequently.

Remote e-Voting Period

The Portal will remain open for voting from: 9.00
a.m. on Thursday the 06" August, 2020 to 5.00 p.m.
on Sunday the 9t August, 2020 (both days inclusive)
and RTA will disable the e-voting platform thereafter.

In case of any queries, you may refer the Frequently
Asked Questions (FAQs) for shareholders and e-Voting
User Manual for shareholders available at the
download section of https://evoting.karvy.com or
contact Mr. S V Raju of Kfin Technologies Pvt Ltd at
040 67162222 or at 1800 345 4001 (toll free).

It is strongly recommended not to share your
password with any other person and take utmost
care to keep it confidential.

The results of e-voting will be announced by the
Bank in its website and also informed to the stock
exchanges.

Kindly note that once you have cast your vote under
e-Voting, you cannot modify or vote on poll at the
Annual General Meeting. However, you can attend
the meeting and participate in the discussions, if any.

E-VOTING SYSTEM DURING THE MEETING:
Only those shareholders who are present in the
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e-AGM and have not cast their vote through remote
e-voting shall be allowed to vote through e-voting
system. The shareholders may vote during the course
of the meeting by clicking the link https://emeetings.
kfintech.com/available after logging in to VC/AVM
by following the instructions mentioned therein.

SCRUTINIZERS AT VOTING / POLL

M/s S.N. Ananthasubramanian & Co., Company
Secretaries shall act as Scrutinizer for both remote
evoting and e-voting in respect of all the agenda
items of the meeting.

RESULTS OF REMOTE EVOTING AND POLL

The consolidated results of remote e-voting and
voting at the e-AGM will be announced within two
days or at the end of the Meeting and will also be
hosted on the website of the Bank, Stock Exchanges
and KFin Technologies Private Limited.

EXPLANATORY STATEMENT IN RESPECT OF THE
BUSINESS MENTIONED AGAINST ITEM NO. 2 OF THE
NOTICE:

The current Equity Capital of the Bank is ¥1030.23
Crore and the Capital Adequacy Ratio of the Bank as
on 315t March, 2020 is 13.65 %, which is well above
the 10.875% stipulated by the Reserve Bank of
India. However, in view of certain expansion plans
of the Bank, the implementation of BASEL Ill norms,
and consequent capital charge, there is a need to
increase the capital to further strengthen the Capital
Adequacy Ratio.

The Bank had at its 17" AGM held on 25.07.2019
passed a special resolution for fresh issue of equity
shares of upto 36,000 Crore(including premium)
by way of various modes including Qualified
Institutional Placement. While the Bank did not
raise capital through any of the modes approved
by the Shareholders, the Bank raised 6,571 Crore
on 04.12.2019 by issue of 27,69,88,576 equity
shares of 310 each at an issue price of ¥237.23 per
share on preferential basis to Government of India
after obtaining shareholders approval by way of
Special resolution through Postal Ballot notice dated
23.11.2019.

As the validity of the resolutions obtained in the 17%
AGM s restricted to one year for QIPs, In order to
shore the Bank’s Tier | capital, the Board of Directors
of the Bank have decided to raise Capital to the
extent of Y5000 Crores (including premium) through
various modes including Follow-on Issue, Right Issue,
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Preferential Issue to Government and Financial
Institutions, Qualified Institutional Placement and
other permitted mode of raising capital.

The Bank in terms of Section 3(2B)(c) of the
Banking Companies (Acquisition and Transfer of
Undertaking) Act, 1970, will obtain requisite approval
of the Government of India, Ministry of Finance for
increasing the paid-up capital. However, the Central
Government shall, at all times, hold not less than
fifty two per cent of the paid-up equity capital of
the Bank.

The Regulation 41(4) of the SEBI (LODR) Regulations,
2015 provides that whenever any further issue
or offer is being made by the Bank, the existing
shareholders should be offered the same on
pro-rata basis unless the shareholders in the general
meeting decide otherwise. The said resolution,
if passed, shall have the effect of allowing the Board
on behalf of the Bank to issue and allot the securities
otherwise than on pro-rata basis to the existing
shareholders.

The Resolution seeks to enable the Bank to create,
offer, issue and allot equity shares / preference
shares / securities by way of follow on public issue,
rights issue and/or on a private placement basis or
any other mode approved by GOI / RBI. The issue
proceeds will enable the Bank to strengthen its
Capital Adequacy requirements as specified by RBI
from time to time.

The Resolution further seeks to empower the Board
of Directors to undertake a qualified institutional
placement with qualified institutional buyers as
defined by ICDR Regulations. The Board of Directors
may in their discretion adopt this mechanism as
prescribed under Chapter VIl of the ICDR Regulations
for raising funds for the Bank, without seeking fresh
approval from the shareholders.

In case of a QIP issue in terms of Chapter VI of ICDR
Regulations, issue of securities, on QIP basis, can
be made at a price not less than the average of the
weekly high and low of the closing prices of the
shares quoted on a stock exchange during the two
weeks preceding the “Relevant Date”. “Relevant
Date” shall mean the date of the meeting in which
the Board or Committee of the Bank decides to open
the QIP Issue.

The detailed terms and conditions for the offer will
be determined in consultation with the Advisors,
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Lead Managers and Underwriters and such other
authority or authorities as may be required,
considering the prevailing market conditions and
other regulatory requirements.

9. As the pricing of the offering cannot be decided
except at a later stage, it is not possible to state
the price of shares to be issued. However, the
same would be in accordance with the provisions
of the ICDR Regulations, the Banking Companies
(Acquisition and Transfer of Undertakings) Act,
1970 and the Canara Bank (Shares and Meetings)
Regulations, 2000 as amended from time to time or
any other guidelines/regulations/consents as may
be applicable or required.

10. For reasons aforesaid, an enabling resolution is
therefore proposed to be passed to give adequate
flexibility and discretion to the Board to finalize the
terms of the issue.

11. The equity shares allotted, shall rank pari passu in all
respects with the existing equity shares of the Bank.

Forthis purpose the Bankis required to obtainthe consent
of the shareholders by means of a special resolution.
Hence your consent is requested for the above proposal.

The Board of Directors recommends passing of the
Special Resolutions as mentioned in the notice.

None of the Directors of the Bank is interested or
concerned in the aforementioned Resolution(s), except
to the extent of their shareholding, if any in the Bank.

By Order of the Board of Directors

S

—

LV PRABHAKAR
MANAGING DIRECTOR & CEO

Place : Bengaluru
Date :13-07-2020
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YU TH T F / PROGRESS AT A GLANCE
(@fzr T FUE / Amt. % Crore)

e / Parameters 2017-18 2018-19 2019-20
W\Waﬁ' &Y @ / Number of Domestic Branches 6204 6310 6329
T & U it T/ Number of ATMs 9395 8851 8850
FehdT gSiT / Paid-up Capital 733 753 1030
smfera fferen® / Reserves 34872 35424 38263
HaheT STAT / Aggregate Deposits 524772 599033 625351
¥ < 9 gfF (%) / Growth (%) y.o.y 5.96 14.15 4.39
farell ST / Non-Resident Deposits 39688 37246 39694
faft vuarad wRER / Foreign Business Turnover 261469 257078 293425
&Y AT / Gross Advances 400843 444216 451223
¥ < af gfF (%) / Growth (%) y.0y 12.82 10.82 1.58
geu AfUH / Retail Advances 57296 71185 79800
¥ W a¥ IfF (%) / Growth (%) y.oy 12.43 24.24 12.10
gTffeRdr UTe & |/ Priority Sector Advances 185626 197013 203029
¥ < 9 gfF (%) / Growth (%) y.o.y 15.82 6.13 3.05
S 31w / Agriculture Advances 82456 90543 96043
¥ T af gfF (%) / Growth (%) y.oy 11.31 9.81 6.07
Hf¥ (Ffaan) / Agriculture Advances (Disbursal) 67902 76384 84891
THuETEg AT / MSME Advances 82098 85168 78773
¥ < af gfF (%) / Growth (%) y.o.y 10.49 3.74 (7.51)
3°r31'|'(31T§' AT & ded I / Advances under DRI Scheme 112 101 101
3TSL/TSTST &t 31\ / Advances to SC/ST Clients 7991 8190 8284
fafa v / Export Credit 11587 11089 7826
%l Mg / Total Income 48195 53385 56748
% AT / Total Expenditure 38647 42794 47388
R &y / Operating Profit 9548 10591 9360
aer erw / Faer 21 / Net Profit / Net Loss (4222) 347 (2236)
HUNET it T / Total Number of Staff 58855 58350 58632
TS a9elr / Cash Recovery 6458 10355 10886
gSft wafear U / Capital Adequacy Ratio 13.22 11.90 13.65
Tahel 3T e 3TIUTd / Gross NPA Ratio 11.84 8.83 821
fae erstaR oMfed 3T U / Net NPA Ratio 7.48 537 4.2
el T SiEdT EIﬁFiT‘lT/ Return on Average Assets (0.75) 0.06 (0.32)
Sfaael T gfdemw / Return on Equity (16.74) 1.40 (8.05)
&l 74 / Book Value 315 348 281
gt s Wiy / Net Interest Margin 2.42 2.63 2.29
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iz Weedl U T 31 WA, 2020 H AT F foU
oA F qAT 31 W, 2020 H TEW AT 9¥ F forg
o9 FIF oEr afd sidt arfte Rod Te gega & S
@

¥ & ffig Fees =t wraate = Rar wr &

R =g ®)

R 19 | w20 | I (%)
A HRER 599033 | 625351 4.39%
78 & - 33 war 565917 | 601664 6.32%
faalt (Tqgurda) ST | 33116 | 23687 | (28.47%)
Saft s 565917 | 601664  6.32%
o] @A ST 23274 | 26458 | 13.68%
EECEERSE) 151535 | 169749 | 12.02%
SHIET ST 174809 | 196207 | 12.24%
Lt @ § A
ST (%) 30.86 | 32.59
3w 444216 | 451223 1.58%
74" @ - 31 sifier 419005 | 426684 1.83%
el (Tqgud) i | 25211 | 24539 | (2.67%)
FHe sTfeaar 694767 | 723875 4.19%
faer =T 3w

14478 | 13124 (9.35%

(T oS 31) SR,
I AT 6575 7813 | 18.83%
73 @ - 3o 3T 2442 | 2685  9.94%
gz faffma e 633 | 1115| 76.23%
AR T 402 758 |  88.70%
reeget § ager 1304 | 1470 | 12.69%
UT 3 oM + 39T 3@ | 21053 | 20937 | (0.55%)
e =g 10462 11577 10.66%
QR o 10591 9360 | (11.62%)
LICLIE) 10244 11596 13.20%
fa74° @ - tAd & forw
UG RN Thet 9% WId | 12723 | 10655 | (16.25%)
STAT & foIT gTaemT
HT g AT (2327) | (1756) -
T % o grger (2674) 480 -
faer & 347 | (2236) -
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DIRECTORS’ REPORT: 2019-20

The Board of Directors have pleasure in presenting the
51t Annual Report together with the Balance Sheet as
on 31st March, 2020 and Profit & Loss Account for the
financial year ended March 31, 2020.

A snapshot of Bank’s financial performance is given

below: (InX Crore)
Particulars Mar-19 | Mar-20 Growth (%)
Global Deposits 599033 | 625351 4.39%
‘[’)J;';Vgéfg Domestic | 565917 | 601664 |  6.32%
Overseas Deposits 33116 | 23687 | (28.47%)
Domestic Deposits 565917 | 601664 6.32%
Ezgggi SACCOU”t 23274 | 26458 | 13.68%
Savings Bank Deposits | 151535 | 169749 | 12.02%
CASA Deposits 174809 | 196207 12.24%
Dometc ASRte g | 00| 2
Global Advances 444216 | 451223 1.58%
ZJ;'\’/‘;hrﬁZ . Domestic | 419005 | 426684 |  1.83%
Overseas Advances 25211 | 24539 | (2.67%)
Total Assets 694767 | 723875 4.19%
?Nelf)'"tere"’t Income 14478 | 13124 | (9.35%)
Other Income 6575 7813 18.83%
of which - Fee Income 2442 2685 9.94%
Forex Income 633 1115 76.23%
Trading Gains 402 758 | 88.70%
Recovery from TWO 1304 1470 | 12.69%
NIl + Other Income 21053 | 20937 | (0.55%)
Operating Expenses 10462 | 11577 | 10.66%
Operating Profit 10591 9360 | (11.62%)
Provisions 10244 | 11596 | 13.20%
of which - Provisions
for NPAs & Bad debts | 12723 | 10655 | (16.25%)
written off
Profit Before Tax (2327) | (1756) -
Provision for Tax (2674) 480 -
Net Profit 347 | (2236) -
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T W 2020 A a¥-erad 4.41% Ht gfs GRA
31028348 HUS T 3T HAEAR W 3T | & A1 9o
1 3f¥w FEOR a¥-eray 3.19% TEHT I1076574 HUS
TN | g9d Wid # 9¥-eray 12.02% AR A wWid #
YTy 13.68% Fig & T HAT TAT I¥-SLAY 12.24%
TEhT 3196207 HUS & T | SH Y I3t shrem REderr
T AT 2020 ' 173 FUHTH F AT 32.59% F 31T GoR
ot famar |

I e o it e, fEEr ot we-TEE & gay
o fafers ew So) d& & e yarEr & Huld St urer
¥ 3fa uforw urw gu € e gad Tt § 62 didiew
T 8.21% T fget Tadiw & 115 didieg T 4.22% i fivae
T3 ¢ | At The IHET 310886 HAS WH THAH IAaT
UTFET THalel UM sl af & 68.13% & TEH{ 75.86%
2 T ?1 13.65% 1 TS HNUSN, S 175 Sditd q@
IfEfa €, 98 gaar & & d= o arer fwRar & Sfew
e o forg ereet aie & 99R 71 fadig o 2020 & d &
oftErerT oY 39360 FAg 3T et 71fT 32236 FE W@ |

Ik 1)

afE e d& 3 arais e & forg et o
AMES il O & wE & SR d% O 9§ 2019-20
for s w1 A wE & o an T

& eTEl, Wi sd 9% ¥ e uRua &
SMAT3S/2019-20/218 Er33mad di et §.64/21.02.067/
2019-20 feAifaa 17 30« 2020 7 Rl fFar & &,
FAZ-19 & HNOT g7 ARRTT & AR §, Tg WEwqur
T fh d srefoqaeer @t wwedT S 3R B @ s
FHTT h AT AT N T T F T g wr o
H | TR, T 9F 3 99y 37Ter (e 9@ 31 7,
2020 @ @UE fOdfiE of o wafda gams G oemr @
AT A T HET T2 ufdaer 30 fAdar, 2020 FHF qHE
garet et & o dat & fadite oftomar & e @@
fierd d& g qftetfa fEar s

Teee -t T ffzemo

AT sreferaer

Ifw ereferawer Hieiet a¥ 2018 & 3.6% W, W& I,
fagsdr Afs SR AT 3 ST ifde el & HRU,
Teah Helst a¥ 2019 H 2.9% TE | Afm wearet SE
ARG FUR g 9@, dfede W afRfdaar st
77 qF U AT F oo REd § q-UsHifas q9a et
froer af & g onfdw wRfafaat it dhft nfy & fow

The global business of the bank increased to ¥1076574
crore, up by 3.19% y.o.y, with specific thrust on domestic
business which grew by 4.41% y.o.y to ¥1028348 crore
as at March 2020. CASA deposits surged 12.24% y.o.y to
196207 crore with Savings Account growing at 12.02%
y.o.y and Current Account at 13.68% y.o.y. Thus, domestic
CASA share registered a robust improvement by 173 bps
t0 32.59% as at March 2020.

Bank took various steps in respect of monitoring, control
and maintaining asset quality. The sustained efforts of
the bank has yielded results on the asset quality front
which showed a commendable fall in Gross NPA by
62 bps t0 8.21% and Net NPA to 4.22%, down by 115 bps.
Cumulative Cash recovery stood at ¥10886 crore. Further
the provision coverage ratio has improved to 75.86%
from 68.13% in the previous year. The healthy CRAR
of 13.65%, up by 175 bps, highlights that the bank is
well cushioned for an organic growth in the coming
quarters. In FY2020, operating profit of the Bank stood at
%9360 crore and net loss at ¥2236 crore.

Dividend

Bank is not eligible to pay dividend for the Financial Year
2019-20 on account of not meeting the eligibility criteria
as stipulated by RBI for this purpose.

Further, RBI vide its Circular No. RBI/2019-20/218 DOR.
BP.BC.N0.64/21.02.067/2019-20 dated April 17th, 2020
has directed that, in an environment of heightened
uncertainty caused by COVID-19, it is important that
Banks conserve capital to retain their capacity to support
the economy and absorb losses. Accordingly, all banks
shall not make any further dividend payouts from the
profits pertaining to the financial year ended March
31, 2020 until further instructions. This restriction
shall be reassessed by the Reserve Bank based on
the financial results of banks for the quarter ending
September 30, 2020.

MANAGEMENT DISCUSSION AND ANALYSIS

GLOBAL ECONOMY

The global economy slowed down to 2.9% in 2019
Calendar Year from 3.6% in 2018 on the back of
sluggish demand, dwindling global trade volumes and
geo-political woes. A slew of global events such as
US-China trade war tensions, uncertainty over Brexit
and geo-political tensions in Middle East and other
parts of the world were responsible for the slow pace of



dofel & Canara Bank <

SeR o1 U Ffas-19 aRE & ST 9 oy @ Sl
2020 & 7T § e o A | sHe uRumesy, Ifas
Jeg onfefe fRufdal & avft amwell & @ dum X afeds
B

TTeAifah Afa fasia aei a1t & ye e & aus 0 &
e 99 ©, Sfaadt 3 et 9 e & Hee § S{adr 2020
TH, Hemrr & ufw afer T wy on aft ya Fd
M T AENTIT FHId I U i O o Iqqe # HEw
& T TUIT T T T 5 o0 Ma3dsh ARTER U &

¥ & gated & s I o W A Fwar F gl
TS, Telifh Wl & UHIT & ae, 9% THN W fawT &
HAT el I it el § e eng) gadr o), faart ¥
e B & 0 & G T yrfiehdr 3 &SR0T 9
FHmar & g5 g9 | @ uerel & AW fiwd, o Wi
3R YT Tgerdr F HROT T 3 A A ag T |

FHIfAS-19 IT & YU e d § a¥ 2020 F faHmT &
ST BT A AT 3 2T At o 38 TdieT g3
T wal arfesw Ty &) fyw sreferawer &t s gAfaar
% T & AT qor Y (SMETATE) T 9 2020 F A
3Tfeleh SeTET WY 4.9% it HHad 3T a¥ 2021 ¥ 5.4% T
Tt & GAUiTGT s Sga o snfefe famre s gt
e & ITAMT T Jor § 3 R fdw wiAw e A
AN T | a¥ 2020 H Iod refHawd a¥-eray 8.0%
a¥-g-a¥ 3.0% HF F | U off, 9 2021 F H FHENHR
gfg &t 3l 21

TR ereferaeer

T af & oifdw v o, oot faffafor et fafor &= o,
FfAIZ-19 e Srfeaeer & Ufddd T § yfad HTT
% HIOT faT 9 2019 & 6.1% Y g ¥, faw af 2020 &
A ereferaeer 4.29% TET | HY THEE & or e g
AEA 3T A @ME SET & HRU aY-GLAY 4% hi
e gfe T T HY el it enazge et fRufy ¥ ut
F ifdT oF WwEl § dfwetsT & e o, oF & |
Uad o ATer fan uded v fadia daret & Remg ¥ wrt
2020 ¥ a¥-eray 7.7% &I qa H Far & @ gfg @
5.5% @& e war | i garet § & i wemdr
HiA9T § Erefareli Tt The T HI0 99 Hahat ¢ | o
¥ 2020 H =T & T 7, RS ST FF -9y 5.3%
Toh Y & T, STafh TN 47 9¥-23-ay 11.8% i fd &
T@T 3T [aar a¥-gtan 2.8% T °UE TE |

aTftes e

Annual Report
2019-20

economic activities in the bygone year. The outbreak of
the novel Covid-19 virus, kept the entire world standstill,
since mid-January 2020. Consequently, the global
macroeconomic conditions have undergone a massive
change in all respects.

Though global financial markets broadly remained
resilient in the major part of the year, pandemic induced
volatile swing was evident post January 2020 with
respect to equities and debt segments. All major central
banks turned dovish and provided accommodative
guidance in the latter part of the fiscal to mitigate the
ripple effects of the pandemic.

First part of the year saw elevated crude oil and gold
prices, however post pandemic outbreak, crude oil
prices nosedived due to massive sell offs. On the other
hand, gold prices increased as investors preferred safe
havens. International food prices inched up tracking
higher demand and supply gluts during the latter part of
the year.

The unprecedented Covid-19 virus spread dented the
growth estimates further for 2020 and its repercussions
in every respect are deeper than ever anticipated.
Citing the evolving challenges of the global economy,
International Monetary Fund (IMF) estimated the world
economic output to contract by 4.9% in 2020 and recover
at a pace of 5.4% in 2021. The revival of the economic
growth is now projected to be more gradual than earlier
estimates. Advanced Economies will contract by 8.0%
y.o.y, while Emerging Market and Developing Economies
will shrink 3.0% y.o.y in 2020. Nevertheless, positive
growth is expected during 2021.

INDIAN ECONOMY

The domestic economy grew at 4.2% in FY2020, lower
than 6.1% in FY2019, as the Covid-19 pandemic adversely
impacted economic activity in the last month of the
fiscal year, especially manufacturing and construction.
Agriculture was the only sector which saw a healthy
growth of 4% y.o.y, led by normal monsoon and robust
food production. The essential services status of
agriculture produce contributed to the near normal
functioning of the sector in last two weeks of March
even during the lockdown. Sluggishness in tourism and
financial services pulled down the service sector growth
to 5.5% y.o.y from 7.7% y.o.y in March 2020. The lower
growthinfinancial services can beattributed toprolonged
liquidity crisis in the NBFC segment. On the expenditure
front, private consumption expenditure decelerated
to 5.3% y.o.y, while Government expenditure increased
at a pace of 11.8% y.o.y and investments contacted to
2.8%y.o0.y in FY2020.
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The headline inflation rose in the later part of the year
and stood at an elevated level of 4.8% in FY2020 owing
to the reversal in food prices. However, the core inflation
remained low at 4.0%, highlighting lower underlying
inflationary pressure in the economy.

With changing landscape of domestic macroeconomic
fundamentals amid pandemic challenge, economic
activities other than agriculture are expected to be
muted in the near term. The revival of commercial
activities, restoration of supply chains and improved
demand impulses are the prerequisite to keep economy
back on growth track. Thus, with lingering uncertainty
in the current fiscal, downside risk to domestic growth
is pronounced in FY2021 and by FY 2022, it is likely to
be in the positive zone as pandemic concerns ebb off.
The expansionary fiscal and monetary policy of the
Government and RBI will remain supportive for few more
quarters to support economic growth.

RBI provided significant monetary stimulus to support
economic growth. The central bank cut the repo rate,
by a cumulative 200 basis points since April 2019 to the
current 4.0% level and maintained an accommodative
policy stance. In a bid to mitigate the economic impact of
the pandemic, RBI resorted to several measures including
auctioning under TLTRO.1 and 2 to the tune of X1.5 lakh
crore to infuse adequate liquidity.

Government also announced several measures to arrest
the slide in growth and support the economy during the
first half of the year. The most important among those
measures was the cut in corporate tax from 30% to 22%
without any exemptions.

Keepingtheeconomicriskemanating fromthe pandemic,
Government has rolled out 320 lakh crore plus stimulus
package for all significant sectors in the economy, out
of which %6 lakh crore will be financed through banking
channel. This effective complementarity of fiscal and
monetary policies will indeed give impetus to economic
growth in the coming years.

The credit guarantee provided by the central Government
for lending to MSMEs, and slew of measures taken for
liquidity support to NBFCs, HFCs and MFls in the special
economic package is likely to stimulate bank credit off
take. The credit growth is expected to pick up in tandem
with rebound in economic growth.
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MAJOR BANKING SECTOR DEVELOPMENTS

The fiscal 2020 witnessed structural reforms with respect
to banking sector. In order to tap the economies of scale,
the Central Government announced mega merger of
10 Public Sector Banks (PSBs). Consequently Oriental
Bank of Commerce (OBC) and United Bank of India (UBI)
merged into Punjab National Bank (PNB), Syndicate Bank
merged with Canara Bank, Andhra Bank and Corporation
Bank merged with Union Bank of India and Allahabad
Bank merged into Indian Bank. An upfront capital
infusion of ¥70,000 crore in state-run banks was made in
the last fiscal by way of recapitalisation bonds.

Digitalization being recognized as the driver of the
banking industry in the wake of upgradation and
implementation of EASE agendas, majority of the
banks resorted to online service provisions such as
psbloansin59minutes launched in FY2020. Even the
India Post who entered into banking services stepped up
the digital services by providing mobile facilities for PPFs
and Savings Account. There is a paradigm shift witnessed
across the banking sector in turning more digital to
support cashless economy initiatives.

In FY2020, RBI made it mandatory for banks to link all
new floating rate loans to micro and small enterprises
(MSME) and loans to buy homes, vehicles and for personal
consumption to an external interest rate benchmark
effective from October 1st.

STEPS TAKEN BY THE BANK
AMID COVID-19 PANDEMIC

In view of the Covid-19 pandemic, the Bank as a
responsible organization discharged the duties duly
following the Covid-19 guidelines by taking required
measures.

During nation-wide lockdown, 97% of the branches and
92% of ATMs were fully operational to serve customers
effectively in the wake of pandemic. Digital channels
have been used effectively to make the banking services
available to the customers and E-transactions increased
by 24 crore since March 25%™. Services of Business
Correspondents was stepped up and the transactions
thorough this channel stood at 1.2 crore during the
shutdown days. The Bank actively participated in the
community support initiatives by crediting ¥783 crore
under PM Kisan and %1029 crore to PMJDY women
beneficiaries. As a part of CSR initiatives, bank spent
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%4.35 crore for Covid-19 relief measures. In solidarity
with those suffering from the pandemic, the Bank’s
employees have contributed ¥15.53 crore to PM CARES
Fund.

The Bank has given Work from Home options for the
employees, introduced staggered working hours and
sanitization of working units for ensuring employees’
safety. ¥1.30 cr has been provided to 7745 Business
Correspondents for sanitizing the Biometric machines.

The Bank ensured that all its alternate delivery channels
work uninterrupted. Further, foreseeing the depth of
pandemic crisis, the Bank has taken all precautionary
initiatives to ensure continuity in operations. The Bank
has a Disaster Recovery site which is capable of handling
the CBS and other functions of the Bank. In case of closure
of Data Centre, Bank will function from the Disaster
Recovery Site.

The details of the financial impact of the pandemic are
provided in the Notes on Account Section. As per the
detailing, there would not be any significant impact on
the Bank’s financials.

OUTLOOK FOR 2020-21

Given the extent of crisis emanated from the pandemic,
outlook for the next fiscal remains uncertain at this
juncture. Notwithstanding, a recovery is most likely
with resuming of commercial activities and easing of
lockdown. The fiscal and monetary stimulus will remain
growth supportive in the coming year.

The banking sector continues to serve as the backbone
of the economy ensuring smooth recovery path. To strive
for better performance in the coming years, the Bank
gives thrust on shoring up of CASA while consciously
reducing the reliance on bulk deposits. The Bank focuses
on balanced advance portfolio with proper mix of retail,
agriculture, MSME and corporate credit. The bank has
provided hundred per cent guaranteed MSME lending to
give unrelenting support to this segment in tandem with
Government guidelines. The Bank takes adequate efforts
for NPA management with ardent credit monitoring,
contain fresh slippages and strengthen recovery
efforts. Further strengthening of digital capabilities is
in the anvil ensuring best services to customers with
end-to-end digital solutions. The bank will continue to
strive for process and product improvements in view of
changing requirements and circumstances. Bank has
already rationalised the organisational structure and
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plans to further optimize its branch network. Separate
verticals and dedicated workforce will support in
augmentation of business. In the coming years, the Bank
looks forward for leveraging amalgamation benefits for
maximizing the efficiency and productivity.

CANARA BANK IN 2019-20

Under various business parameters, Canara Bank
performed better during the year in sync with its major
thrust areas, viz. balanced growth, optimal resource
mobilization, expanding retail assets, including
Agriculture, Housing and other retail segments, and
improving asset quality.

BUSINESS PERFORMANCE

During FY2020, the global business of the Bank increased
t0%1076574 crore, up by 3.19% y.o.y with global deposits
growing at a pace of 4.39% y.o.y at 3625351 crore and
global advances growing 1.58% y.o.y at I451223 crore.

A snapshot of business growth in FY2020

qfs Growth
faar W19 | AR-20 Particulars Mar-19 | Mar-20
uTTaY (%) y.o.y (%)
CIDEDRGE 599033 | 625351 4.39% Global Deposits 599033 | 625351 4.39%
of which- Domestic
‘J’l’ﬁ'\ STHT 565917 | 601664 6.32% Dj;posits 565917 | 601664 6.32%
IECEIRSL 33116 | 23687 | (28.47%) Overseas Deposits 33116 | 23687 | (28.47%)
Ww cemedT | raEEA e Domestic Deposits 565917 | 601664 6.32%
: Current Account o
o], @A ST 23274 26458 | 13.68% Deposits 23274 | 26458 13.68%
Savings Bank
EEGIRCIGIRS I 151535 | 169749 12.02% Deposgits 151535 | 169749 12.02%
ShTHET STHT 174809 | 196207 12.24% CASA Deposits 174809 | 196207 12.24%
3 Domestic CASA to
WW ::) f 30.86 32.59 Domestic Deposits 30.86 32.59
(%)
afim 444216 | 451223 1.58% Advances 444216 | 451223 1.58%
e i 419005 | 426684  1.83% of which-Domestic | 419005 | 426684  1.83%
a Advances
st srfim 25211 | 24539 (2.67%) OrisiEes 25211 | 24539 (2.67%)
Advances
Fe St 6,94,767 | 7,23,875 |  4.19% Total Assets 6,94,767 | 7,23,875 | 4.19%
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STHT Deposits
A 2020 & FHA SO TH Domestic Deposits Total Deposits increased to
g8 Tgel 599033 HUE FHAT 625351 crore as at March
T qor W 4.39% T quiqad 2020 compared to 3599033
601664 crore a year ago, with a y.oy

#F gfE & YT TEH 3625351

growth of 4.39%. Current and
U & AT | A 2020 FH AH 565917 Saving (CASA) deposits of the
A R FEd (FHrEn) T Bank increased by 12.24%
TR 12.24% T qugay gfs & y.0y. to 3196207 crore on
Y 7196207 HAS B T ¥ March 2020. The Bank’s CASA

T Tt 9 & o deposits share to domestic

& R deposits stood at 32.59% from
af ¥ 30.86% W thelastyear’s 30.86%. Savings

TEHT 32.59% 2 AT | Iad STaT March 2019 March 2020 deposits grew by 12.02%
12.02% TgHT 169749 HUS to 169749 crore. Current
AU BT AT ] STAT 13.68% TEah 326458 HAS T er  deposits grew by 13.68% to 326458 crore.
T4 .
The focus on premier CASA
. Saving . Current . CASA % produCtS, like, Canara
AT % ded Sed 29 TR & Galaxy, Canara Privilege,
TR & & folg yua sr 30.86 32.59 SB Powerplus and NRI

accounts were given to
improve  the average
balances  under  CASA.
Pursuing a strategy
of  expanding  deposit
clientele, the Bank added
39 lakhs deposit clientele
during the year, taking the
total number of deposit

IR Y HAT Ve T, HT
Ifacs, TEdr e w3
TASMNETE @il T e f3ar
T ST YTE & e it
WHIfT & deqd, 9% ¥ 9% &
N 39 WG WA TEE WS,
FHA ST TEa! i T@&T 7.37

151535 169749

HUS B e March 2019 March 2020 clientele to 7.37 crore.
?:ZaBnaC:Ii expanded its asset base in a well-diversified
a5 T e ST 1 farean T fafaermm manner comprising of the
s 9 faw T e productive segments of the
SnfeTaer 3 IeE e e, Domestic Gross Advances economy, like, Agriculture
5!’—@ sk e, 3 e andMlc.ro,SmaIIandMedlum
: ) sk Joeess Enterprises (MSMEs) and
IR (THUHTRE g other productive sectors
anfeqar & arer smar, farem siv in  addition to Retail
e KO WS A IAEH &F 419005 a(sjsets, inclucjjing thlyu_cl,ing,
ey & Education, and Vehicle loan

€ segments.

g% @ AT (FHeT) TH af Advances (Gross) of the Bank
e #T qe § 444216 grew by 158 % to reach
451223 crore as at March
FHUS FAT T 1.58% TgHT AT March2019  March 2020 2020 compared to 3444216
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crore a year ago. The number of borrowal clientele
increased to 82.75 lakhs as at March 2020.

Total business of the Bank increased to X1076574 crore,
with a y.o.y. growth of 3.19% compared to 31043249
crore in the previous year.

FINANCIAL PERFORMANCE

Operating profit of the Bank stood at 39360 crore
compared to 10591 crore last year. Bank reported a net
loss of ¥2236 crore for 2019-20 compared to a net profit
of X347 crore during last year. Net Interest income of the
bank stood at ¥13124 Crore compared to 314478 crore
generated during last year. NIM stood at 2.29% and Yield

on Advances at 8.18%.

Key Financial Ratios (%) Mar-19 Mar-20
Cost of Funds 5.24 5.12
Yield on Funds 7.59 6.99
Cost of Deposits 5.66 5.57
Yield on Advances 8.39 8.18
Net Interest Margin (NIM) 2.63 2.29
Return on Assets (RoA) 0.06 (0.32)
Return on Equity (RoE) 1.40 (8.05)
Cost to Income Ratio 49.69 55.30

Income and Expenditure Analysis

During the year, total income increased by 6.30% y.o.y
to 356748 crore, comprising ¥36076 crore interest from
advances, 311336 crore interest from investments,
7813 crore from non-interest income and 31523 crore
from other interest income.

¥ T TR TeRi (@ T H) ,
I Operating performance of the Bank (In.X Crore)
o 19 | WR-20 ( Growth
%) Particulars Mar-19 | Mar-20 (%)
aifeta st 46,810 | 48,935 |  4.54% =
Interest Earned 46,810 | 48,935 4.54%
=g fohar =T 32,332 | 35,811 | 10.73%
e P rea78 | 13100 035%) :\r:t:eit Exp:elnded 32,332 | 35,811 10.73%
(TT3MEMS) (Ne") nierest Income 14,478 | 13,124 | (9.35%)
M AT 6,575 7,813 18.83%
e Other Income 6,575 | 7,813 18.83%
‘- 2442 | 2685 9.94% ) .
ek M T of which- Fee Income 2442 2685 9.94%
ﬁéﬂﬂ' Hal g 633 1,115 76.23% Forex Income 633 1,115 76.23%
T wy 402 758 | 88.70% Trading Gains 402 758 | 88.70%
Fegal & age 1,304 | 1,470 | 12.69% Recovery from TWO 1,304 | 1,470 | 12.69%
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qRETe Operating Income
21,053 | 20,937 0.55% 21 2 7 .55%
(TTATSSMS + 3T 3TH) ’ ’ ( ) (NII + Other Income) /053 120,93 {0557
IR S 10,462 | 11,577 | 10.66% Operating Expenses 10,462 | 11,577 | 10.66%
HEE =T 6,040 | 7,134 | 1811% Employee Expenses 6,040 | 7,134 | 1811%
. .
I IR = 4,422 | 4443 | 0.47% S)’:E:; izeratlng aom | ams | gu
R e 10,591 | 9,360 | (11.62%)
Operating Profit 10,591 | 9,360 | (11.62%)
10244 | 11596 | 13.20% Provisions 10244 | 11596 | 13.20%
ST Fferfer < - of which- Provisions
! ‘@]ﬁ'[a;gﬁ'c T|'a' q 12,723 | 10,655 (16.25%) for NPAs & Bad debts 12,723 | 10,655 (16.25%)
L SRME] written off
il Provision for Standard
rovision for Standar. .
T AT %.E . Advances 406 379 (6.65%)
406 | 379 | (6.65%)
LIELIE] . .
Provision for
Farzr W gt @ . Depreciation on 370 | (278) -
YT 370 | {278) i Investment
T YTFETT (580) 359 3 Other Provisions (580) 359 -
Y Uﬁ — (2327) | (1.756) ] Profit Before Tax (2,327) | (1,756) -
Provision for
& & T yraem (2,674) | 480 - Income Tax (2674) | 480 -
TS 347 | (2,236) = Net Profit 347 | (2,236) =

I & Wed arel &FF o ATEY, R-=a 3 (SfEm &y
@ B fUoer a8 & T 3T 6173 FUS &l gorm §
14.27% & 7054 HUS T S G o dI T AR od
% Afft, oy 1 - = g Wi, 9a 3o (31319
FE), HAFE 7o BT (3824 FE), o W T T
T ® ager (1470 Hs) d AT oMeT & oW
(1115 HAZ) T I Y =TT T & e fam Fef e
T R-=aeT g & B 13.77% em

ool O & <R 9% @ Fl @ 10.73% TEHT 342794
FUg F 47388 HUZ 2 TN T & AN @I 10.76%
Tt 35811 HUS @ AT UREO FT 10.66% TEHT
11577 HAS &r 74, foas swe=niar it o 37134 s
3 37 UR=TeT =99 34443 HUE ¢ fag av 20 & e
sfEffa @w & fow 98 gu v v 99T waes &

In line with the thrust areas for the Bank, non-interest
income (Excl. Trading profit) registered a growth of
14.27% to X7054 Cr compared to 6173 crore during
last year. Apart from trading profit, other major
sources of non-interest income, like, service charges
(%1319 crore), commission and exchange (Y824 crore),
recovery from written off accounts (¥1470 crore)
and Profit from exchange transaction (1115 Crore)
contributed to the non-interest income of the Bank.
The share of non-interest income to total income stood
at13.77%.

Total expenditure of the Bank increased by 10.73% y.o.y
to I47388 crore from I42794 crore incurred during last
year. Interest expenses of the Bank increased by 10.76%
to35811 crore. Operating expenses increased by 10.66%
to X11577 crore, comprising staff cost of ¥7134 crore
and other operating expenses of 4443 crore. Staff cost
increased in FY 20, mainly on account of the increased
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provision towards Superannuation benefits and
additional provision for wage revision. Other operating
expenses,increased mainly on Bank’s property, insurance
expenses, AMC expenses, maintenance of software/
hardware and increase in GST expenses.

Due to the decrease in interest rates, the Bank’s cost of
deposits decreased by 9 bps to 5.57% from the last year’s
5.66%. The net interest income, the difference between
interest paid and interest earned by the Bank, declined
by 9.35% to 13124 crore compared to the last years
14478 crore.

Capital and Reserves
Net worth of the Bank, as at March 2020 stood at
328969 crore compared t0326180 crore as at March 2019.

While the total paid-up capital of the Bank stood at
1030.23 Crore, the reserves and surplus increased

3T ORI qEhT I38262.73 FAL & TN t038262.73 crore.
git & W A 2019 T 2020 Composition of Capital | March 2019 | March 2020

(T ERD) Eicclll Eiclll Zcr) Basel Il Basel Ill
Sifgw e rfeqar 352456 360906 Risk Weighted Asset 352456 360906
Higdtams 29300 33881 CETI 29300 33881
digdtamg (%) 8.31% 9.39% CETI1 (%) 8.31% 9.39%
LCiE e 2551 2648 AT 2551 2648
TEHE (%) 0.72% 0.73% AT (%) 0.72% 0.73%
fea = gt el SEBas Tier | Capital 31851 36529
e (%) (e 1) 0t LOT2 CRAR (%) (Tier 1) 9.04% 10.12%
femr gt 10082 12727 Tier Il Capital 10082 12727
fgiﬂﬁ?ﬂ (%) 2.86% 3.53% CRAR (%) (Tier Il) 2.86% 3.53%
FT it 41933 49256 Total Capital 41933 49256
TramTar (%) 11.90% 13.65% CRAR (%) 11.90% 13.65%

Jor A< 2020 A FH |1l & dEd AfEHE Mazasan
10.875% o fag Gt HIGTT G 1.875% Bied GSit qaftaar
U 13.65% o | Goil TACHar U & Wiy, diget |
3UTT 9.39% 3T A | gt 1ue 10.12% o7 |

o] fadflr af & < fom WAelw, 9e w@R T

fFadt W F fPwr emEed ® Wwerw ¥ d@ o
36571 S I G SToff & | & T SR 3R W

Capital Adequacy Ratio, under Basel Il was 13.65%
as at March 2020 against the regulatory requirement
of 10.875%, including capital conservation buffer of
1.875%. Within the capital adequacy ratio, CET | ratio was
at 9.39% and Tier | capital ratio was at 10.12%.

Ministry of Finance, Government of India has infused
Capital of ¥6571 Crore in the Bank during the current
financial year by way of preferential allotment of equity
shares. The Bankissued 27,69, 88,576 fully paid-up equity
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shares of ¥10/- each at an issue price of ¥237.23 per
equity share including premium of ¥227.23 aggregating
%6571 crore, on preferential basis to the Government of
India and there by Government of India holding in the
bank increased to 78.52%.

RETAIL LENDING OPERATIONS

In line with the thrust areas set for the year, the Bank’s
retail lending operations recorded good y.o.y growth.

(@far T #8) (Amt. % Crore)
T i 7o e sty g et AsatMarch | Y.O.Y Growth
2019 2020 THTEAT (%) Segments 2019 2020 | Quantum (%)
o SRR 33581 | 39611 6030 | 17.96 1. Housing 33581 | 39611 6030 | 17.96
2. AT 9446 | 10446 1000 | 10.59 .
2. Vehicle 9446 | 10446 1000 10.59
3. 3 AT | 19299 | 20320 1021 | 5.29 N
. er
4. fremw 8859 | 9423 564 | 6.37 Personal Lzl Redte el 1021 229
T G 4. Education 8859 | 9423 564 6.37
ST (L4243+4) | 71185 | 79800 8615 | 12.10 Core Retal
. Loans 71185 | 79800 8615 | 12.10
%’ma';'“'&' M| 17854 | 16172 | (1682) | (9.42) (1+2+3+4)
Sindirect HL | 17854 | 16172 | (1682) | (9.42)
6. 30T+ .
8346 | 9075 729 | 873 6.Indirect+ 8346 | 9075 129 873
Buyout
el G Total Retail
) 97385 | 105047 7662 | 7.87 Loans 97385 | 105047 7662 7.87
(1+2+3+4+5+6) (1+2+3+4+5+6)

JoT AT 2020 F UeT YU HO  GEwITordr auiday 12.10%
T TgHT T79800 HUS BT AN ATGRT HOT GrEwhifordl auiqay
17.96% Jfg & T 39611 HUS & TN 3 I Gaw
o gadr Bederdt 49.63% & | 9@ HOT 3T =T AfBIT
FOT W HAI: 10.59% 3N 5.29% FH Iy FfF g af
2019-20 % SR & T 324748 HUE & 250527 G I
o e & |

O af 2019-2020 % ST UL AMEH FOT A fiwEe
T HOT AE A st /i ST O s & ufe
TARN wifEgw ¥ Hat 31 B9 9 2018-2019 & <A
e g s / W SR O s gh S
716268 HUS oS fad af 2019-2020 & T HEHT
313290 HUS & T |

The outstanding Core Retail loans portfolio grew by
12.10% y.o.y to ¥79800 crore as at March 2020. The
outstanding housing loan portfolio rose to 39611
crore, with a y.o.y growth of 17.96 % and accounted for
49.63 % of the Core retail lending portfolio. Vehicle loans
and other personal loans increased by 10.59% and 5.29%
y.o.y respectively. During 2019-20, Bank has sanctioned
250527 retail loans amounting to 24748 Crs.

The reason for decline in indirect Housing Loan is
decrease in our exposure towards HFCs / NBFCs during
the FY 2019-2020. Our exposure towards HFCs / NBFCs
during FY 2018-2019 was 16268 crs which declined to
13290 crs during FY 2019-2020.
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Education Loans

Over the years, the Bank has assisted substantial number
of promising students to pursue higher education in
India and abroad. The Bank’s education loan portfolio
increased to 39423 crore as at March 2020. The Bank has
financed around 2.80 lakh students as at March 2020.
During 2019-20, the Bank has disbursed education loans
worth 31604 crores.

Amongall Nationalized Banks, our Bankis in the forefront
in extending education loans. Further, considering the
huge thrust on skill development in recent years, “IBA
Skill Loan Scheme” has been implemented to support
skill development initiatives of Department of Financial
Services (DFS). The Bank has a special education loan
scheme namely “Vidya Turant”, Collateral-free Education
loans for the meritorious students who are admitted to
premier institutes such as IITs, IIMs, ISB etc up to a limit
of ¥36 Lakh with concessional rate of Interest, Bridge
Loan Scheme namely “Vidya Sahay” to assist the needy
and meritorious students who are in need of the down
payment to be made to the CET / Counseling Authorities
at the time of selection /c ounseling and “Vidya Shakthi”,
education loan scheme for the PWD category of
students including expenses for specially designed
equipments for differently abled persons with
concessional interest rate.

PRIORITY SECTOR ADVANCES

The Bank continues to accord importance to varied goals
under national priorities, including agriculture, micro,
smalland medium enterprises, education, housing, social
infrastructure, renewable energy, microcredit, credit to
weaker sections and specified minority communities.

Priority Sector Advances of the Bank as at March 2020
reached 203029 crore, recording a y.o.y growth of 3.05%
and achieved 44.66% to Adjusted Net Bank Credit (ANBC)
against 40% mandated norm.

yrerfihar & Priority Sector
@fRr T FE) (Amt. % Crore)
e & T e Tuigay gfe Priority Sector As at March Y.0.Y Growth
sfm 2019 | 2020  WEET | (%) Advances | 3019 | 2020 | Quantum (%)
3—;‘ TR | 97013 | 203020 | 6016 | 3.05 Total Priorty | 197013 | 203029 | 6016 | 3.0
Y 91843 | 97043 5200 5.66 Agriculture 91843 | 97043 5200 5.66

FN & o Hor Ao W am ST w & 9y, wE
TrdhIferal & ded o i 1 5.66% TgaT 397043 &S

With a focus on credit delivery to Agriculture, the Bank’s
advances under agriculture portfolio increased by 5.66%
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to 397043 crore, covering over 72 lakh farmers. Under
agriculture lending, the Bank achieved 18.58% to ANBC
against 18% mandated norm. During 2019-20, the
Bank’s agriculture credit disbursal increased to 84891
crore compared to ¥76384 crore in the previous year.
Advances to Small & Marginal Farmers achieved 13.01%
to ANBC as against the mandatory Target of 8% (Net of
PSLC-SF / MF sale) as at March 2020.

During the year, the Bank issued 8.48 lakh Kisan
Credit Cards (KCCs), amounting to ¥13872 crore. The
credit outstanding under KCCs was at 20263 crore
as at March 2020. 7.69 lakh Kisan RuPay Cards were
issued against eligible accounts of 7.87 lakh, with an
achievement of 97.71%.

Advances to Micro Enterprises (Priority) stood at 33485
crores achieving 8.24% to ANBC as against the mandatory
Target of 7.5%.

The Bank actively participated in various Government
Sponsored Schemes, such as, Prime Minister’s
Employment Generation Programme (PMEGP), National
Rural Livelihood Mission (NRLM), National Urban
Livelihood Mission (NULM), Differential Rate of Interest
(DRI) Scheme, Stand Up India, Pradhan Mantri Mudra
Yojana (PMMY).

As at March 2020, the outstanding advances under the
following Government Schemes, aggregated to ¥13505
crore, involving around 15.97 lakh beneficiaries.

Performance under various Government Sponsored
Schemes:

@ 3 wE) (Amt. % Crore)
ST We-2020 Scheme A Mar-20
— o ccounts | Amount
S - Prime Minister

T HAT AT SISl ™ 21548 920 Employment Generation 21548 920
(e 'E“.) Programme (PMEGP)
AT Sided A - Deendayal Antyodaya Yojana-
TgtE T esiifas Az 79672 1824 National Rural Livelihoods 79672 1824
(3-TTSRTTH) Mission (DAY-NRLM)
T e AT - Deendayal Antyodaya Yojana-
T 3l et e 7594 73 National Urban Livelihoods 7594 73
(@‘.Qqaw) Mission (DAY-NULM)
Ardes =T <X 112951 101 Differential Rate of Interest 112951 101
23 o R 3835 600 Stand Up India 3835 600

: Pradhan Mantri Mudra Yojana
TR T A (foeerE) | 1371603 | 9987 (PMMY) 1371603 | 9987
el 1597203 | 13505 Total 1597203 | 13505
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Advances to DRI stood at ¥101 crore, consisting of 1.13
lakh beneficiaries, of which, advances by rural and
semi-urban branches amounted to %78 crore. In support
of the underprivileged sections of the society, the Bank’s
advances to SCs / STs beneficiaries amounted to ¥8284
crore as at March 2020, covering 5.03 lakh borrowers. The
advances to SCs / STs comprised 4.08% of total priority
sector advances. Advances to Weaker Sections reached
94619 crore, constituting 18.48% to ANBC against
mandated norm of 10%.

Various components of advances to Weaker Sections as
at March 2020:

@ T HE) (Amt. % Crore)
EEaEl) Outstandin
&= Sector =
rdr afr Accounts | Amount

BIS 3 Hiwid fhdN, qfter Small & Marginal Farmers,
Toigy, fRder fham it 6585686 | 72403 Landless Labourers, Tenant 6585686 | 72403
ECAEFRS Farmers and Share Croppers
FHR, JTHOT Artisans, Village and Cottage

A 3 32247 670 Industries 32247 670
E’{:r T/ ug et 503377 8284 SC / ST Beneficiaries 503377 8284
ghem 311‘%'BEUT 112951 101 DRI Loan 112951 101
g Hedd 98 165642 4079 Self Help Group 165642 4079
TIH <gqT THE 49727 990 Joint Liability Group 49727 990

g A 2020 &, Feff@ 15% AME & gHE 17.85%
e & iy [y seuders guedt @ o A
¥35977 Ei s @l |

T 10.50 TG SURGAT T NS HId g THUATHS
HH 78773 HUS W 9 o= A= 2020 T THUES
AT 363666 HUS T | 39 WS H K YdlE M o folg,

famr o 2020 # 9% T ARE &7 Fit FTE@ F W HA F
fore faftrsr S e aree @i Sare &= fhe 2

v U SuEd - Sfued deiigd THeETwg e
TSt it e & o

v HT GediT - THUHURE SURGAren % for sreemd
AT THS QT HI o o0 3T FHOT It

v @19 ywie wewt () w oA wiRe
YT - HAS-19 YHY T I aleAdl 0 & qa
wW og [ srenfia wrafer gt wim w0

As at March 2020, advances to specified minority
communities aggregated to I35977 crore, accounting
for 17.85% of the actual priority sector advances against
the stipulated 15% norm.

MICRO SMALL & MEDIUM ENTERPRISES
(MSMESs)

Advancesto MSME stood atX78773 Crore reaching out to
around 10.50 Lakh Borrowers. Meanwhile MSE advances
stood at ¥63666 Crores as at March 2020. In order to
increase credit flow to this segment, in FY20 the Bank
has launched various need based Schemes and products
catering to the needs of specific segments.

v' Canara GST - For Working Capital needs of GST
Registered MSMEs

v Canara Sahyog - Stand By Line of Credit for MSME
borrowers to meet the temporary liquidity mismatch

v' CANARA CREDIT SUPPORT to COVID - 19 affected
Customers (CCS)-Fund based Working Capital
Demand Loan to meet liquidity mismatches arising
out of COVID-19 Outbreak
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v MSME SUGAM for the purpose of Working Capital
requirements / asset creation to Micro Small and
Medium Enterprises by way of Short term Loan under
Co-origination / Origination with NBFCs / Fin-Techs
with validity up to 31.03.2021 on a PAN India basis.

With 52 SME Sulabhs, set up across the country, 167 SME
Specialised Branches, 500 SME Focus Branches and SME
Clusters, Bank has Branches in all 388 UNIDO identified
clusters. Specialised SME Marketing Officers have also
been employed by the bank to proactively disburse credit
to this segment.

Sanctionsunder MUDRA loansin FY20 stood at¥15362.55
crore with 102% achievement (Including RRBs) as against

}15362.55 HU3 Fe e M | the target of 15000 crore in March 2020.
q.&1|:|1:|;i| gl Ao (feATAeTE) st R S & 9@ ganctions and disbursals under different categories of
AT S Hidaor FRergan € Pradhan Manthri Mudra Yojana (PMMY) are as under:
AT af 2019-20 @ T ws H) FY 2019-20 (Amt.in% Crore)
A gt Y SR | dfRdwr | @R Category | No.of Sanction ?;::r:t St;‘:{ng
& Tf2r 2w RUEl Accounts | Amount Amount  Amount
446327 | 676 673 666 Sl 446327 | 676 673 666
(<%50,000) (<%50,000)
Kishore
50,000
i?r ~ 150994 | 3910 | 3722 3565 (?ASZO(\,ISO_ 150994 | 3910 | 3722 3565
35 @) 5 Lakhs)
CEAE Tarun
@som@ T | 58628 | 4904 | 4604 4557 (?ASb&‘{(eh to | 58628 | 4904 | 4604 4557
%10 ©9) %10 Lakhs)
E5d 655949 | 9490 8999 8788 Total 655949 | 9490 8999 8788
T

v U T IfRA F 9ed g 7 9% o <N Iugay 111%
&t gfg & WY 989 FAE F 3998 WAl Y HeLdr o |

v o af 2020 & IR diomSSd & qed % T 2144
FS T FoT WS TR F A 150 FUg FH IR HF
4810 TGN @I WLl <, & fUwer fodfw af & 30%
afdrm 7

v 59 fimel & diumetr =l & H@a g § 9@ 31.03.2020
& 7002 QEifos wejfEl & 9 39 e W HI9E
FHEfES T U T

v FemEdtg W dw ¥ 333.79 HIE & 1703 I
AT |

Major highlights

v" Under Stand Up India, the Bank sanctioned 3998
accounts to the tune of Y989 crore with a growth of
111% y.o.y were made during the year.

v" During FY20, under PMEGP the Bank sanctioned
4810 proposals amounting to ¥150 crore, with total
margin money claimed stood at X144 crore, which is
30% more than last fiscal.

v" With respect to PSB Loans in 59 minutes, the Bank
is one of the top performers on this portal with
7002 in-principle sanctions since the inception till
31.03.2020 on this platform.

v" On TReDS, the Bank has discounted 1703 bills to the
tune 0fX333.79 Crores.
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v" Post outbreak of COVID-19, Bank has introduced
CANARA CREDIT SUPPORT to COVID-19 affected
Customers (CCS) - Fund based Working Capital
Demand Loan to meet liquidity mismatches arising
out of COVID-19 Outbreak. Bank has also launched
Guaranteed Emergency Credit Line (GECL for MSMEs,
as a special scheme under Emergency Credit Line
Guarantee Scheme (ECLGS).

DIGITAL BANKING &
ALTERNATE DELIVERY CHANNELS

The bank has 8850 number of ATMs as on March 2020.
The Bank’s EMV debit card base is at 2.44 crore. Besides
the above, 177 hi-tech E-lounges were operational in
select branches, with facilities like ATM, Cash Deposit
Kiosk with voice guided system, Cheque Deposit Kiosk,
Self Printing Passbook Kiosk, Internet Banking Terminal,
Online Trading Terminal and Corporate Website Access.
Interactive Video Conference System was also configured
at select e-Lounges.

As a result of such alternate delivery channels adopted
by the Bank, the e-transaction ratio stood at 73.92%
as at March 2020. The number of registered users under
Mobile Banking is at 42.24 lakhs (up by 93.21% y.o.y)
and Net Banking users increased to 109.35 lakhs (up by
76.76% y.o.y) as at March 2020. Digital Branch-CANDI,
was opened at Chandigarh, Indore & Pune during the
year along with existing branches at Bangalore, Chennai,
Delhi and Mumbai, with fully automated facilities and
robotic assistance for customers to open accounts and
do transactions themselves.

7

% New functionalities introduced in Mobile Banking
during 2019-20:

“CANDI” - Canara Bank Mobile Banking App. It is
made available in 11 languages i.e English, Hindi,
Kannada, Telugu, Punjabi, Marathi, Bengali, Tamil,
Malayalam, Gujarati and Oriya. CANDI is flavored
with latest features like:

» Biometric Authentication
> Cardless Cash withdrawal

> Lifestyle services (Mobile Recharge, DTH, Flight
Booking, Bus Booking, Hotel Booking etc.)

» Omni Channel Consumer Internet Banking
application is a device and platform compatible
mode of digital banking channel, which works
seamlessly on tabs, mobile browser, mobile App,
PCs, and laptops etc.
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New functionalities introduced in Internet Banking
during 2019-20:

Following features were introduced:
Loan against Deposit

Green Pin option

Card Security Management
Generation of Interest Certificates
Part Redemption of FD
Nomination Facility

Y VVVYVYY

New functionalities introduced in ATM during
2019-20:

» All safety measures mandated by RBI (i.e.
Terminal Security Solution, Anti-skimming
Devices, EMV compliance) have been successfully
implemented in all our operational ATMs within
the timelines.

» All ATMs are migrated for centralised
reconciliation.

» Implemented OTP for cash withdrawal above
¥10,000.

Important initiatives taken by the Bank to improve
customer service at various levels

Digital Channels

Canara DiYA - Canara DiYA (Digitally Your Account)
is an instant online account opening application
(App / Browser) without visiting branch. This App is
hassle-free and comes with a host of added features.

CANDI - It is a paperless, digital branch, without
human intervention. Customer can open Account
through Kiosk & get Instant Personalized debit card,
Digital Challan & Token management, Humanoid
Robot and Video Banking.

Canara Recovery mobile app - for employees
to recover Special Mention Accounts, NPA and
Overdue accounts. Option enabled for Users to send
notifications to customers via SMS / WhatsApp to
remit the overdues. It is very useful to employees to
know the status of SWL and NPA accounts anywhere
any time.

New Packages for handling Government Business
- Pension, Kisan Vikas Patra, Senior Citizen Savings
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Scheme, Gold Monetization Scheme, OLTAS (Online
Tax Accounting System), PPF & RBI - Relief Bond
modules are released for branches / offices.

» Canara OTP (Off-line) - App based self-generation
of OTP by customers themselves for doing financial
transactions through internet banking. This will be
mainly helpful for NRI customers and customers on
travel facing mobile network issues.

» Canara Saathi app - (Credit Card Services) Toggle
ON / OFF, Hotlist, Payment, Generate Statement,
View Card Summary & Un-billed transactions, option
to convert unbilled transactions to EMI.

Business Correspondent (BC) network

Bank has migrated from traditional HHM (Hand Held
Machines) model to BC Hybrid model (TAB based
solution), which is easily accessible, fast, convenient and
secure. Services under BC channels are as follows:

1. Aadhaar Enabled Payment System (AEPS) ONUS -
Cash Deposit / Cash Withdrawal / Balance Enquiry /
Funds Transfer / Mini Statement

2. AEPS OFFUS - Cash Withdrawal / Balance Enquiry /
Funds Transfer /Mini statement

3. RuPay ONUS - Cash Withdrawal / Balance Enquiry /
Mini Statement

4. Third Party Deposit

5. Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJIBY)
enrollment

6. Pradhan Mantri Suraksha Bima Yojana (PMSBY)
enrollment

7. Atal Pension Yojana (APY) enroliment
8. Bharat Bill Payment System

9. E-KYC Based Account opening (Account can be
opened under 3 minutes by just giving AADHAAR
number and Biometric details)

10. AADHAAR seeding / status of linking

11. Lodge & Track Complaints

12. Pension Life Certificate updation (Jeevan Praman)
With the implementation of TAB based solution,
number of transactions has increased by 40% and
transaction charges has decreased by 60%.
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Other channels

> NPS All Citizen Model - National Pension System in
All Citizen portal for public to apply for PRAN under
New Pension Scheme.

» i-Lead - Inspiring lead system for inculcating
marketing culture among staff and to augment Bank
business.

FINANCIAL INCLUSION

In a bid to cover considerable unbanked population under
the mainstream banking channel, the Bank undertakes
an inclusive approach. As a part of financial inclusion
drive, the bank makes its products and services available
to financially excluded and marginalized sections of the
society. As per the Government of India and the Reserve
Bank of India directions, the Bank has been proactive in
financial inclusion efforts, with key interventions, viz.,
expanding banking infrastructure, offering appropriate
financial products, making extensive & intensive use of
technology and advocacy of financial literacy.

v" The Bank has 903 Financial Inclusion (Fl) Branches
under branch model and also engaged 2652 Business
Correspondent Agents (BCAs) under Business
Correspondents (BC) model.

v" Bankformed ‘Canara Financial Advisory Trust’ to take
care of the affairs of the Financial Literacy Centres
(FLCs) of the Bank as well as the FLCs promoted by
the Regional Rural Banks (RRBs) sponsored by the
Bank. The Bank has 82 FLCs in districts & blocks level
across the country, managed by the Counsellors
(retired bankers).

v Bank opened 76.38 lakh accounts under PMJDY.

v" Covered all allotted 10049 villages comprising of
3962 allotted SSAs and 3371 Urban wards by opening
of 903 brick & mortar branches and engaging 2652
Business Correspondent Agents (Bank Mitras) at
remaining locations.

v" Under social security schemes launched by
the Government of India during the year,

following enrolments have been made under PMJJBY
& PMSBY.
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Scheme Enrolments including Renewals as at March 2020

(e ) (In Lakhs)
% | el Scheme Enrolments As at
AT H AR A 2020 TR including Renewal March 2020
T HAT St 4T A e Pradhan Mantri Jeevan Jyoti Bi
107.12 yotiBima
(Frowretetars) Yojana (PMUBY) 107.12
mﬁwaﬁmaﬁw 3724 Pradhan Mantri Suraksha Bima Yojana 3724
(droaTadtarg) ' (PMSBY) ‘
3eeT U3 FrerT (Titare) 3.86 Atal Pension Yojana (APY) 3.86
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v" Under Sukanya Samriddhi Yojana, the Bank has
mobilized 15211 accounts

AADHAAR Enrolments Updation Centres

The Bank is a Registrar and Enrolment Agency for
Aadhaar Enrolment. As per UIDAI guidelines, the Bank
has to establish ASKs at 10% of the bank branch premises.
Accordingly, bank has established 791 ASKs, comprising
of 613 centres for the bank and 178 centres for the
2 sponsored RRBs (KAGB 116 & KGB 62).

Empowering Women

Women Empowerment Section at Head office and Centre
for Entrepreneurship Development for Women (CEDW)
at 21 Circle Offices and 118 Regional offices across the
country are working relentlessly towards economic
empowerment of women. These CEDWs have reached
potential entrepreneurs, undertaken counselling,
supported their training needs, provided finance and
arranged marketing facilities. A total of 360 Programmes
were organized by the CEDWs during 2019-20.

Lead Bank Responsibility:

The Bank has Lead Bank Responsibility in 31 Districts in
the country, viz,, 8 in Karnataka, 7 in Tamil Nadu, 5 in
Kerala, 5 in Uttar Pradesh, 3 in Delhi, 2 in Telangana and
1 in Bihar. The Bank is the Convenor of the State Level
Bankers’ Committee (SLBC) in Kerala.

INTERNATIONAL OPERATIONS AND BUSINESS

The Bank has 5 overseas branches, viz., London (U.K.),
Hong Kong, Johannesburg (South Africa), New York
(U.S.A.) and Dubai International Financial Centre (DIFC),
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Dubai (UAE). Besides the above 5 overseas branches,
the Bank has a Representative Office at Sharjah (UAE),
Canara Bank (Tanzania) Ltd., a wholly-owned subsidiary
at Dar-es Salaam in Tanzania and Commercial Indo
Bank LLC, a Joint Venture with State Bank of India in
Moscow, Russia.

Total business of the overseas branches aggregated to
348226 crore comprising of deposits of 323,687 crore
and advances of 324,539 crore as at the end of the
financial year. Overseas Business constituted 4.50% of
the Bank’s global business. As per the rationalisation
plan for overseas branches, bank has closed Shanghai
(China), Manama (Bahrain) branches during the financial
year and Johannesburg branch has stopped accepting
deposits.

ASSET QUALITY

The consistent efforts of the bank forimproving the asset
quality have yielded results with Gross NPA decreasing
from 8.83% (339224 Crore)
as at March, 2019 to 8.21%

Net NPA
(37041 Crore) as at March
37041 2020. Net NPA reduced
from 5.37% (22955

crore) as at March 2019 to
4.22% (318251 crore) as at

18251 .
March 2020. Th k

— ; arch 2020 .|s marked
improvement  in  asset
quality was on the back of
significant recoveries.

821% = 4.22%
cumulative Cash

Recovery  during  FY20
was at 10886 crore

as against 10355 crore last year. Upgradation for
FY20 was at 31208 crore compared to I3074 crore
in FY19. Provision Coverage Ratio (PCR) improved
considerably during the period from 68.13% to 75.86%.
Recovery in written off accounts for FY20 was 31470
crore as against Y1304 crore in FY19. Slippage has
been contained during the year to 15044 crore
as against ¥15480 crore last year.

During FY 20, recoveries amounting to ¥1653.06 Crore
were made on account of initiating actions under the
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SARFAESI Act. The Bank conducted 945 Recovery Meets
during FY 2019-20 that has resulted in recovery of ¥1700
crore. In FY20, 251146 cases
were referred to Lok Adalat,
out of which, 24014 cases
were settled, covering an

75.86 amount of 478

crore.
Besides, the Bank took
several initiatives to contain
slippages and speed up
recovery from overdue loan
accounts. These include,
conduct of Can Adalats at
branch level, cluster adalats
at Regional level and mega

. March 2019 March 2020 adalats at Circle level for
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one time settlements (OTS),

Lok Adalats at district level,
regular follow-up of overdue in loan accounts through
Call Centre, conduct of e-auctions for sale of seized
assets and initiation of stringent recovery measures
against Wilful Defaulters. As on March 2020, there were
573 Wilful Defaulters with an outstanding amount of
%6065.94 crore.

The Bank has initiated resolution process in respect
of 223 Cases by referring to NCLT / filing our claim as
at 31.03.2020 and is expecting substantial recovery
through resolution during 2020-21. In FY 20, recoveries
amounting to ¥3750.82 Cr were done in NCLT referred
accounts. The Bank has also formulated various special
OTS Schemes for settlement of small value NPAs in
agriculture, Education loans, tractor loans and other
farm mechanisation, etc.

As on March 2020, the outstanding stressed assets
portfolio (including restructured standard accounts) of
the Bank stood at 42223 Crore, accounting for 9.36% of
gross advances.

RISK MANAGEMENT

BASEL Il Capital Adequacy Framework and Future
Strategies

An independent Risk Management Wing at the Head
Office is functioning as a nodal centre for overall
implementation of various risk management initiatives
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across the Bank. The Bank has in place various policies on
Credit Risk Management, Operational Risk Management,
Market Risk Management, Asset Liability Management
and Group Risk Management. The Bank has in place an
Internal Capital Adequacy Assessment Process (ICAAP)
under Pillar 2 of Basel Ill norms. The ICAAP exercise
covers the domestic and overseas operations of the
Bank, Subsidiaries, Joint Ventures, Sponsored Entities
and Associates. Stress testing exercise is also performed
by the Bank to ascertain the potential risks faced by the
Bank. The ICAAP document is reviewed and approved by
the Risk Management Committee of the Board and the
Board of Directors.

Adoption of Advanced Approaches under Basel Ill

In an endeavour to move towards Advanced Approaches
under Basel Il for computation of capital for Credit,
Market and Operational Risks, the Bank has engaged
the services of a Consultant for implementation of
Enterprise-wide Integrated Risk Management solution
for itself and the Group Entities, so as to build requisite
risk management framework. As a pre-requisite for
the implementation of Enterprise wide Integrated Risk
Management architecture, the Bank has procured a Risk
Solution that would enable it to meet requirements of
Advanced Measurement Approaches.

Preparedness for Basel Il

As per RBI guidelines, the transitional period for full
implementation of Basel Il Capital regulations are
extended up to 30.09.2020. The banks in India need
to maintain a minimum Common Equity Tier 1 (CET1)
capital of 5.50%, Tier 1 capital of 7.00%, total capital of
9.00% and Capital Conservation Buffer (CCB) of 2.50%
at the end of September 2020. The banks also have to
maintain a minimum Tier 1 Leverage Ratio of 3.50%
as a credible supplementary measure to the risk based
capital requirements. The Bank endeavours to remain
adequately capitalized and has drawn plans to meet the
capital requirements stipulated by the RBI in transitory
phase. The Bank has adequate headroom to raise capital
from the market, including recapitalization support from
the Government of India. Going forward, the Bank’s
capital requirement shall be met by injecting fresh equity
capital, retention of profits, optimization of business
levels, proactive capital planning and management.

Credit Risk Management

In order to comprehensively address the issues and
concerns of the Credit Risk, the Bank has put in place
a comprehensive Credit Risk Management Policy.
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A robust system for appraisal of loan / credit proposals,
including seeking adequate information for appraising
the viability of the proposal and creditworthiness
of the applicant for sanctioning credit limits, well defined
credit approval process and authorization matrix,
standards for collateral management, credit monitoring,
restructuring of advances, MSME and Off Balance Sheet
Exposures, is followed.

In order to address the credit risk at portfolio level and
the issue of concentration risk, the Policy prescribes
fixation of various exposure ceilings. Risk Based Pricing is
in tune with the Risk profile of the borrower to generate
returns to achieve targeted RoA and NIM

Market Risk Management

The Market Risk framework of the Bank aims at restricting
loss from all types of market risk loss events and also to
establish limit structure and triggers for various market
risk factors. Exposure limits, such as, Stop Loss Limits on
Trading Book, Intraday and Overnight Limit for various
Currency Positions, Dealer-wise Limits, Aggregate Gap
Limit, Limits on Money Market Operations, Modified
Duration Limits for investment portfolio and VaR Limits
are fixed to act as risk mitigants / triggers.

Operational Risk Management

The Bank has adopted polices for management of
Operational Risk, which covers various aspects, such as,
Operational Risk Management Structure, Outsourcing
Activities and Business Continuity Plan. At present,
the Bank is in the process of migration to Advanced
Approach of Basel Ill framework from the Basic Indicator
Approach (BIA). The Bank has already put in place
Incident Management module for timely reporting of
incidents, Review of Key Risk Indicators (KRI), Conducting
of Risk Control & Self-Assessment (RCSA) workshops and
Scenario Analysis workshops to compute capital charge
for Operational Risk.

Asset Liability Management

Within the policy framework, the Board of the Bank
has set up Asset Liability Management Committee
(ALCO), which is entrusted, inter alia, with the role of
management of assets and liabilities including the
funding strategies and its composition, product pricing,
stress test and contingency action plan among others.
The Bank has implemented the RBI guidelines with
respect to Liquidity Coverage Ratio (LCR) with effect from
01.01.2015. Bank has been computing LCR on a daily
basis w.e.f01.01.2017. As on 31.03.2020, LCR of the Bank
is above the stipulated regulatory minimum of 100%.
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Group Risk

The Bank has various Subsidiaries, Joint Ventures and
Sponsored Entities, which are engaged in diversified
activities. As the Bank has considerable stake in
these Group Entities, it has put in place a Group Risk
Management Policy to identify and manage risk in intra
Group transactions. It has also put in place policies for
exposure to raise the standard of Corporate Governance
by reducing and avoiding conflicts of interest between
the Group Entities and to ensure ‘Arm’s Length Principle’
among Entities, with regard to business parameters. The
Group Chief Risk Officer (GCRO) of the Bank is supervising
the risk management activities of the Group Entities.

Compliance to International Standards:

Bank has been certified with ISO: 27001:2013 for Data
Centre, Disaster Recovery centre and Department of
Information Technology Wing and the certification is
valid from 11/04/2020 for a period of 3 years. It is certified
that the Information Security management system of
the organization has been assessed and found to be in
accordance with the rerquirement of the ISO 27001:2003.

INTEGRATED TREASURY

Aggregateinvestments (net) ofthe Bankstood at¥174311
crore as at March 2020. While modified duration of the
investments portfolio stood at 4.46 as at March 2020,
the modified duration of the Available for Sale (AFS)
portfolio has decreased to 1.39 as at March 2020 from
3.01 as at March 2019. The yield on investments stood
at 7.33% as at 31st March 2020 as compared to 7.62% as
at 31st March 2019. The trading profit under domestic
treasury operations during the year increased to ¥758
crore from Y402 crore during FY 2018- 2019 on account
of active churning of the trading portfolio and offloading
of securities from the HTM portfolio under permissible
limit. The Bank continues to be an active player in the
Government Securities Market as a Primary Dealer (PD).

The total amount of bids submitted for underwriting was
86274 crore, of which, the underwriting commitment
accepted by the RBI was 46975 crore. With regard to
Treasury Bills under PD business, as against the minimum
success ratio of 40% to be achieved in each half year, the
Bank has a success ratio of 42.36% for the first half year
ended September 2019 and 72.34% for the second half
year ended March 2020.

Foreign Business Turnover of the Bank aggregated to
293425 crore, comprising of I148204 crore under
exports, 86086 crore under imports and ¥59135 crore
under remittances during the year ended March 2020.
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OTHER SERVICES

Merchant Banking

During the year the Bank’s Merchant Banking Division
has handled, as arrangers for private placements of
54EC-Capital Gains Bond Issues of National Highways
Authority of India (NHAI), Rural Electrification Corporation
Ltd (REC), Indian Railway Finance Corporation Ltd (IRFC)
and Power Finance Corporation (PFC). The amount
mobilized in respect of these issues during the year was
X53.78 crore.

As a Collecting Banker, the Bank was involved in four
Private Placement Issues, collecting an amount of
%741.57 crore. Further, the bank has handled 74 Equity
Issues and 32 Debt Issues under Application Supported by
Blocked Amount (ASBA) and the amount blocked therein
wasI1301.55 crore. Two specialized assignments of ‘Fair
Market Valuation of Equity’ were also handled by the
Division during the year. The Merchant Banking Division
of the Bank has finalised the Basel Il Compliant Tier II
Bond Offer Document and filed the same with NSE for
listing of Bonds.

Bancassurance and Mutual Funds

The Bank has tie-up arrangements in both life and
non-life insurance segments under its ‘Bancassurance’
arm. During the year 2019-20, the Bank earned a
commission income of ¥114.89 crore from its joint
venture, M/s Canara HSBC OBC Life Insurance Company
Ltd. Under the Mutual Fund business, the Bank earned
a commission of 324.43 crore from its joint venture,
M/s Canara Robeco Asset Management Company Ltd.
A commission income of ¥34.27 crore was earned under
Non-Life (General) Insurance business from its tie-up
arrangements with all the three GI Partners M/s Bajaj
Allianz General Insurance Co Ltd, M/s TATA AIG General
Insurance Co. Ltd and M/s The New India Assurance Co.
Ltd. The Bank also earned a commission income of ¥24.07
crore from its tie-up agreement with M/s HDFC Ergo
Health Insurance Co. Ltd (Erstwhile AMHI) for marketing

their health insurance products.

Government Business

The Bank undertakes Government Business, comprising
Direct and Indirect Tax collections, payment of Central
Government and State Government Pensions, Handling
of Postal Transactions and State Government Treasury
Transactions, Public Provident Fund Scheme and
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Senior Citizens’ Saving Scheme, issuing Sovereign Gold
Bonds and Sukanya Samridhi Scheme. These products
contributed to improvement of CASA and earned a fee
income of ¥105.29 crores during FY20.

The Bank has been authorized as the accredited
banker for Ministry of Human Resources Development
(MHRD), Ministry of Culture, Ministry of Youth Affairs
& Sports, Archaeological Survey of India and Unique
Identification Authority of India (UIDAI), New Delhi. The
Bank was implementing the National Pension System
for Unorganised Sectors under Swavalamban Scheme
since 2012-13. The Government of India has launched
Atal Pension Yojana (APY) in place of Swavalamban with
a view to provide defined pension to unorganised sector.
The Bank could mobilise 3,86,957 accounts under APY
as at March 2020.

ORGANISATION AND SUPPORT SERVICES

Branch Network-Expanding Pan India Presence

In a bid to expand the reach, the bank added 45 domestic
branches during the year. As at March 2020, the Bank
had 6334 branches, including Specialized Branches and

5 faalt amarst wfed d AT 6334 @ o 5 overseas branches.
[T eqeh dT AT Composition of Branch Network
TSt H wEr S S No. of Branches Opened
Tf @t T Category during the

31.03.2019 | 31.03.2020 31.03.2019  31.03.2020 year
HEMR 1282 1273 10 Metropolitan 1282 1273 10
Ml 1204 1226 25 Urban 1204 1226 25
aref-Fredr 2003 2004 6 Semi-urban 2003 2004 6
o 1821 1826 4 Rural 1821 1826 4
faeaft 6 5 0 Overseas 6 5 0
%:FL 6310 6329 45 ;‘::it::sme“ic 6310 6329 45

drE: 9% & SN 26 Oie] IrErel @ faeg / 9g & faar
T ol
¥ & IO 1 facEt I @ fiem / dg W
faar mam
% Sl o AR e "k 2020 9@ 291 off

Note: 26 domestic branches were merged / closed
during the year.
1 Overseas branch was merged / closed during the
year.
The total Specialized Branches of the Bank stood
at 291 as at March 2020.
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Manpower Profile

As at March 2020, the Bank had 58632 employees on its

roll. The cadre-wise break-up of manpower is as follows:

Cadre March 2019 March 2020
Officer 29882 32596
Clerk 19951 18353
Sub Staff* 8517 7683
Total 58350 58632

o9 b Yrwrger
AT 2020 T, T F UH AU 58632 HHAN o1 HHID
T HI-ar fqawur 39 U 2

wat AT 2019 AT 2020
srferer 29882 32596
e 19951 18353
30 AT 8517 7683
FA 58350 58632
e uré e ey (i) wnther &

9% % HA HHAA I TN F 56% AH, 31% FAH
3T 13% 3refireer =l Znfier & g &t A HHuar
9@ 18,167 off, S =Gl T 31% oM A 2020 T
g Wfte wE=iAl @t 9 §@ 4,573 off 9F ¥ 1538
I w0 9 BT waerd s 91 9 & 9NE, 9@
T fafts Hant & 3497 =gl i wdt F, 9 T 641
I S () & & ¥ 256 YR A (TEET)
it & o af & e [ e § 197 qf R i
ot &t M2 offt 1129 ARET HH=REr d et FF e

*includes Part Time Employees (PTEs)

Total staff strength of the Bank comprised of 56%
Officers, 31% Clerks and 13% Sub Staff. The Women
staff strength of the Bank was 18,167, constituting 31%
of the employees. The total number of ex-servicemen
staff as at March 2020 stood at 4,573. There were 1538
Physically Challenged Employees on the rolls of the Bank.
During the year, the Bank recruited 3497 persons in
various cadres, out of which 641 belonged to Scheduled
Castes (SCs) and 256 to Scheduled Tribes (STs) categories.
197 ex-servicemen were recruited in various cadres
during the year. 1129 women employees were recruited.

Reservation Policy in respect of Scheduled Castes and

e =Afhdr & Hae W e Hify

TTE 2020 T 3T, . / N W S/ o fO 7/ Shudt sedniar
T AT 39 UK off:

Scheduled Tribes, Other Backward Classes and Persons
with Disabilities

The composition of SCs / STs / OBCs / DAPs employees as
at March 2020 was as under:

Hait ecacei I eco i R i R U
EBEaE 5941 | 2586 9242 810
T 3354 | 1174 5169 630
3T wEAE | 2324 443 2216 98
FA 11619 | 4203 | 16627 1538

Grade SCs STs OBCs PWDs
Officer 5941 2586 9242 810
Clerk 3354 1174 5169 630
Sub Staff 2324 443 2216 98
Total 11619 4203 16627 1538

9% WG @R & far-fda & ear sy
A, eEfud wMentd, o fUmEr a i famerw
Hfeal & Hae T ey AT H HEE § Ul T 2

The Bank has been strictly adhering to the Reservation
Policy in respect of Scheduled Castes, Scheduled Tribes,
Other Backward Classes and Persons with Disabilities as
per the Government of India guidelines.
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