da @ Canara Bank CIRCULAR NO.: 587 /2017

HUMAN RESOURCES WING INDEX : STF- 41
INDUSTRIAL RELATIONS SECTION DATE 1 14.12.2017
HEAD OFFICE : BENGALURU -560 002

SUB: IBA MEDICAL INSURANCE POLICY FOR RETIRED EMPLOYEES / SPOUSES OF THE
DECEASED EMPLOYEES - FINAL OPPORTUNITY FOR SUBMISSION OF CLAIMS RELATING
TO THE POLICY PERIOD 2016-17- REMINDER

We draw the attention to HO Circular 540/2017 dated 14.11.2017 informing about one more

opportunity provided by M/s United India Insurance Company Ltd for Retirees to submit their

pending claims with relevant documents and to submit shortfall in documents/reply query

within the following timelines. The claims/ shortfall in documents pertaining to the period for

01.11.2016 to 31.10.2017 is to be submitted -

— On or before 25.12.2017 OR
— 30 days from the Date of Discharge OR
— 30 days from the date of post-hospitalisation (for the post-hospitalization claims only).

Whichever falls later.

All those who were enrolled under the IBA Medical Insurance Scheme - 2016-17 shall take note
of the above final opportunity and submit their claims, if any, and ensure that same reaches
TPA within the time norms as above. We once again reiterate that while submitting such old
claims, they shall provide an explanation detailing the extreme case of hardship which
resulted in the delay, to the TPA M/s Medi Assist Insurance TPA Private Limited (TPA for last
year claims) to their Bengaluru address as done hitherto.

We request all the Retirees who have enrolled under the policy to note that this is the last
opportunity to submit the pending claims and United India Insurance Company will not be
providing any more extension in this regard. Hence we request you to take note of the same.
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GENERAL MANAGER

TO : ALL BRANCHES/OFFICES OF THE BANK



