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Speech by
Shri Pradyuman Singh Rawat
Executive Director

of the Shareholders,
on 14th July, 2015 at Bengaluru

Ladies and Gentlemen,

| am delighted to extend a warm welcome to all of you to this
Annual General Meeting. This is the 13th Annual General Meeting
since your Bank went public in November 2002. | am greatly
touched by your august presence here and | thankfully acknowledge
your continued support and fruitful partnership with Canara Bank.

The year 2014-15 marked yet another year of all round progress and
development for your Bank under several performance parameters
in the backdrop of a challenging industry environment. This is a
manifestation of your Bank’s fundamental strength and resilience to
surmount all odds amidst difficult times.

Your Bank always strives to deliver value to all segments of the
stakeholders. | am confident and assure you that with your support
and patronage, the performance of your Bank will be better in the
current year.

The final accounts of the Bank and the Directors’ Report for the
year ended March 2015 are already with you and with your
permission, | take them as read. Let me, therefore, present the
highlights of your Bank’s performance in 2014-15.

GLOBAL AND INDIAN ECONOMIC SETTING

Recovery in major global economies was slow and uneven in 2014-
15. However, Indian economy during the year showed improvement
over the previous year. As per data released by the Central
Statistical Organization (CSO), India’s Gross Value Added (GVA) at
basic prices grew by 7.2% for 2014-15, higher compared to 6.6% in
2013-14. Inflation rates, both wholesale and retail, have moderated
from their peaks. While consumer price index-based inflation was
at 5.25% in March 2015, wholesale price index-based inflation was
at negative 2.33%. Trade deficit stood at US$137 billion during the
year compared to US$136 billion last year. Current Account Deficit
estimated at 1.3% of Gross Domestic Product, lower than 1.7% last
year.

With the announcement of nhumerous measures both by the Central
Government and Reserve Bank of India to revive the economy,
macroeconomic scenario in India is showing improvement from the
growth slowdown that occurred in the recent years. Business
sentiments have improved, drawing attention and confidence of
both domestic and overseas investors on the long term India growth
story. India is on the threshold of entering a sustained high growth
trajectory for a very long period, which shall benefit all
stakeholders.

Major Highlights of the Bank’s Performance in 2014-15
m Total business crossed the 8 lakh crore milestone.

m Net Profit increased by 10.85% to 2703 crore compared to 32438
crore in 2013-14, after contracting for the last 3 financial years.
With the increase in Net Profit, the profitability ratios are on
positive move.

m Better asset quality relative to industry and peers.

m Continued thrust on building a robust retail business portfolio,
namely, retail deposits and creating retail loans, such as,
agriculture, MSMEs, housing, vehicle and other personal loans.
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m Achievement of all mandatory norms, such as, Total Priority
Sector Credit, Agriculture, Micro & Small Enterprises, Credit to
Specified Minority Communities, Weaker Sections and Credit to
Women beneficiaries.

m Opened 64.76 lakh accounts under Pradhan Mantri Jan Dhan
Yojana (PMJDY) and RuPay Cards were issued to all accounts,
with a deposit balance of ¥858 crore.

m Branch network increased to 5682. ATMs network expanded to
8533, the highest among all nationalized banks. 930 branches and
2221 ATMs opened during the year, taking the foot-prints of
Canara Bank across pan India and 2 overseas centres.

Let me highlight your Bank’s performance in a few important areas.
PROFITS AND PROFITABILITY

The net profit of the Bank posted an increase of 10.85% to 32703
crore for 2014-15 compared to 32438 crore in the last year. Total
income grew by 11.09% to 348300 crore compared to 343480 crore
last year. The percentage share of income from loans & advances in
total income increased to 66.39% from 65.45% last year. Interest
expenses increased by 11.38% to 334086 crore compared to 330603
crore last year. The percentage share of interest expenditure in
total expenditure in 2014-15 was contained below 83% compared to
83.42% a year ago. The net interest income, the difference between
interest paid and interest earned by the Bank, increased by 8.04%
to 39664 crore. Operating profit of the Bank increased to 36950
crore. This was achieved due to increase in yield on advances to
10.75% this year from 10.54% last year and reduction in cost of
deposits to 7.38% from 7.42% last year. In line with the thrust areas
for the Bank, non-interest income increased by 15.70% to
¥4550crore compared to 33933 crore last year. The percentage
share of non-interest income to total income increased to 9.42%
from the last year’s level of 9.05%. Return on average assets (RoAA)
for the year improved to 0.55% against 0.54% last year and Return
on Equity (ROE) increased to 11.06% from 10.59% last year. Net
Interest Margin (NIM) domestic stood at 2.36% and global NIM stood
at 2.25%.

MAXIMIZING RETURNS TO SHAREHOLDERS

There is consistent increase in the Book Value of the Bank. It
increased further to ¥552.54 as at March 2015 compared to 3522.76
for the previous financial. The earnings per share (EPS) also
improved to ¥58.59 from 354.48 last year.

CAPITAL AND RESERVES

In 2014-15, Govt. of India infused ¥570 crore capital in the Bank by
way of preferential allotment of 1.39 crore equity shares on
31.03.2015. On account of the above, the Government of India’s
shareholding in the Bank increased to 69.91% from the earlier level
of 69%. During the year, Bank has also raised 1500 crore Basel Il
compliant additional Tier | bonds, taking the total capital funds to
336137 crore. Capital Adequacy Ratio as at March 2015 stood at
10.56% against regulatory requirement of 9%. Your Bank is fully
prepared to meet capital requirement in the intervening period of
Basel Il implementation phase. Adequate headroom is also
available under both Tier-I and Tier-1l options for the Bank to raise
capital for future business expansion.

BUSINESS GROWTH

In line with the banking industry growth, total deposits grew by
12.63% to reach 3473840 crore and net advances grew by 9.62% to
reach ¥330036 crore as at March 2015. The Bank’s business,
comprising total deposits and net advances, reached 3803876 crore,
with a growth of 11.37%. The Bank’s CASA deposits increased to
%113532 crore with a 9.93% growth comprising 393686 crore savings
bank deposits and 19846 crore current account deposits. CASA




deposits percentage to domestic deposits stood at 25.47%. To
increase CASA deposits, the Bank launched nationwide campaigns
and introduced new products/services. The credit to deposit ratio
of the Bank stood at 69.65%. Productivity, measured by business per
employee, was at ¥14.35 crore and per branch business was at
3141.48 crore as at March 2015. The clientele base of your Bank is
consistently on rise. Your Bank is serving a total clientele accounts
of 6.58 crore, comprising 5.86 crore under deposit accounts and 72
lakhs under borrowal accounts as at March 2015.

TREASURY OPERATIONS

Aggregate investments (net) of the Bank was at ¥1,45,346 crore as
at March 2015. Portfolio modified duration reduced to 4.37 years
from 4.63 years last year. The modified duration of the Available for
Sale (AFS) portfolio reduced to 3.58 years from 3.83 years last year.
The trading profit for the year was %1148 crore as against 3664
crore last year. The yield on investments stood at 8.00%.

THRUST ON RETAIL ASSETS & PRIORITY SECTOR LENDING

Your Bank continues to accord importance to varied goals under
national priorities, including agriculture, micro and small
enterprises, education, housing, micro-credit, credit to weaker
sections and specified minority communities. Priority Sector
Advances of the Bank as at March 2015 reached 3118234 crore, with
a growth of 20.94% over previous year and accounting for 40.89% to
Adjusted Net Bank Credit (ANBC) against 40% mandated norm.

The Bank’s advances under agriculture portfolio increased by
20.64% to 358868 crore, covering over 53 lakh farmers. Under
agriculture lending, the Bank achieved 20.36% to ANBC against 18%
mandated norm. During 2014-15, the Bank’s agriculture credit
disbursal increased to 345232 crore, with a growth of 9% over the
previous year. The Bank undertook special campaigns for extending
Crop Loans/Kisan Credit Cards (KCCs) facility to all farmers/non-
farmers.

Advances to Micro, Small & Medium Enterprises (MSMEs) increased
by 21.11% to 360604 crore as at March 2015. Credit to Micro & Small
Enterprises (M&SE) segments rose to 346305 crore, with a 26.16%
growth against mandated 20% norm. Share of micro credit in M&SE
improved to 60% from 55.84% last year. The number of Micro
Enterprises accounts grew by 33.22% against mandated norm of
10%.

Your Bank has 162 Specialized SME branches and 48 SME Sulabhs.
New Schemes under MSME credit were launched and several MoUs
were also entered to increase lending to MSME segments.

Outstanding retail loans portfolio grew by 26.15% to 342298 crore as
at March 2015. The disbursals during the year under various retail
lending schemes amounted to 316590 crore. The outstanding total
housing loan portfolio rose to 322352 crore, accounting for 53% of
the total retail lending portfolio. The Bank’s Vehicle loans and other
personal loans increased by 21.65% and 80.33% respectively. The
Bank’s education loan portfolio increased to 5636 crore, covering
around 2.75 lakh students as at March 2015. Several initiatives were
undertaken to increase retail lending, like, new retail loan
products, viz., Yuva Awas Rin, Housing Loan for Senior Citizens and
Vehicle Loan for Agriculturists along with an array of existing
products, launching of nationwide campaigns, expos, competitive
interest rates, tie-ups with reputed Builders and Car Dealers. Ten
new Retail Asset Hubs (RAHs) were opened, taking total number of
RAHs to 61 across major centres in the country for faster processing
and sanction of retail loans.

Your Bank has been actively encouraging entrepreneurship
development among women. The Bank assisted 23.86 lakh women,
with credit outstanding to the tune of ¥37783 crore as at March
2015 and achieved 13.07% to ANBC as against RBI’s requirement of
5%.

DRIVING FINANCIAL INCLUSION

During the year, the Bank has successfully covered all the allotted
10049 unbanked villages across the country. The Bank opened 270
Financial Inclusion (FI) branches during the year in unbanked

villages, taking the total tally of FI branches to 806 under branch
model. 2459 Business Correspondents Agents (BCAs) engaged under
Business Correspondents (BC) model through three Corporate BCs,
viz., M/s Integra Micro Systems (P) Ltd, M/s Fino Paytech and M/s
CSC e-Governance Services India Ltd. Besides, the Bank had opened
544 Ultra Small Branches (USBs), out of which 65 were upgraded as
Fl branches. There were 479 USBs operational as at March 2015.

54.56 lakh Basic Savings Bank Deposit accounts opened during the
year, taking the tally of BSBD accounts as at March 2015 to 1.39
crore, with an outstanding deposits of 32401 crore. Financial
deepening is yet another endeavour by the Bank in providing various
other facilities like In-Built Overdrafts (IODs), Kisan Credit Cards
(KCCs), Differential Rate of Interest Scheme (DRI), Self Help Groups
(SHGs), Micro Credit Groups (MCGs), Micro Insurance and Micro
Pension under Canara Nayee Disha Scheme.

m In built OD facility permitted to 3.3 lakh beneficiaries, amounting
to %66 crore.

m 5.85 lakh KCCs were issued during the year, amounting to 38653
crore.

m 70332 persons were financed under DRI Scheme, with total
assistance of 399 crore.

m 41319 SHGs were formed during the year and credit linked 42066
SHGs, with credit of 3903 crore.

m Life coverage provided to 70320 BSBD account holders under
Micro Insurance Policy during the year.

m 65 Financial Literacy Centres (FLCs) were set up to provide
financial education to common man. So far, these FLCs have
contacted 17 lakh persons and counseled 2.05 lakh persons.

m 7 Aadhaar Enrolment Agencies were empanelled. A total of 101
lakh enrolments have been done so far. The Bank occupies
number 1 position among all the banks in Aadhaar seeding, with
100 lakhs Aadhaar numbers seeded.

m Modified DBTL was successfully launched from November 2014.
81.27 lakhs transactions amounting to ¥328.85 crore have been
processed under modified DBT/ DBTL.

Pradhan Mantri Jan Dhan Yojana (PMJDY)

m The Bank opened 64.76 lakh accounts under PMJDY and RuPay
Cards have been issued to all accounts, with a deposit balance of
%858 crore as at March 2015.

m To popularize the e-KYC usage in the Bank, e-KYC application has
been ported in all branches and BC locations. e-KYC campaigns
have been launched from time to time.

m To provide the facility of payments through the Bank Mitras,
handheld devices provided to them was enabled to accept the
RuPay Cards.

m Through meticulous planning, the Household survey was
completed in all the allotted 3962 SSAs and 3371 Wards well
within the timeline. Each household in the allotted SSAs and
Wards were covered with at least one account per household.
The Bank opened 60.38 lakh accounts and declared all the SSAs
and Wards as saturated on 10th of December 2014 and was
appreciated by the Government of India.

m The Bank declared the State of Kerala as saturated on 11th of
November, 2014, where the Bank is Convenor of the State Level
Bankers’ Committee (SLBC).

m The Bank has put in place a Grievance Redressal Mechanism by
providing a toll free No (1800 425 11 222) for PMJDY and the same
has been published in national dailies. The number is also
published in all PMJDY advertisements, leaflets, banners and
posters. The Bank has put up banners/hoardings/posters and wall
paintings at various locations. Publicity ensured through print
and electronic media.

Lead Bank Scheme

The Bank has been assigned additional lead bank responsibilities in
3 Metro Districts of Delhi National Capital Territory. With this, the




Bank’s lead bank responsibilities increased to 29 districts in the
country, viz., 8 in Karnataka, 7 in Tamil Nadu, 5 in Kerala, 5 in Uttar
Pradesh, 3 in Delhi and 1 in Bihar.

RISK MANAGEMENT

Your Bank has in place comprehensive risk management policies
across geographies and across all risks, including an Internal Capital
Adequacy Assessment Process (ICAAP) under Pillar 2 of Basel norms.
A Capital Planning Committee is in place to articulate
macroeconomic scenarios vis-a-vis capital requirements of the
Bank. The final guidelines on Basel Il Capital Regulations became
effective from 1st April, 2013. As per RBI guidelines, the transitional
period for full implementation of Basel Il Capital regulations has
been extended to 31.03.2019. The banks in India need to maintain a
minimum Common Equity Tier 1 (CET1) capital of 5.50%, Tier 1
capital of 7.00%, Total Capital of 9% and Capital Conservation Buffer
(CCB) of 2.50% at the end of March 2019. Your Bank is fully prepared
to meet Basel Il norms.

ASSET QUALITY

The Bank performed relatively well in Non-Performing Assets (NPA)
management and made record cash recoveries, despite continued
stress at the industry level. With a gross NPA level of 313040 crore,
the gross NPA ratio has increased to 3.89% from 2.49% as at March
2014. The gross NPA ratio is, however, remained lower compared to
industry and peers. With a Net NPA of 38740 crore, the net NPA ratio
increased to 2.65% from 1.98% a year ago. Cash Recovery during
2014-15 aggregated to a record %5993 crore compared to 35494
crore last year. As at March 2015, the outstanding restructured
assets portfolio (including restructured NPA accounts) of the Bank
stood at 328371 crore, accounting for 8.47% of gross advances.

EXPANDED DELIVERY CHANNELS

The Bank added 930 branches, taking the total branch network to
5682 branches, which includes 288 specialized branches, catering
to the specific clientele segments. The Bank opened two overseas
branches, at Johannesburg (South Africa) on 19.05.2014 and New
York (USA) on 09.06.2014, during the year. The Bank’s overseas
operations covered 8 countries, with one branch each at London
and Leicester (UK), Hong Kong, Shanghai (China), Manama
(Bahrain), Johannesburg (South Africa) and New York (USA), a
Representative Office at Sharjah (UAE) and a Joint Venture Bank,
viz., Commercial Indo Bank LLC in Moscow (Russia), in association
with State Bank of India.

During 2014-15, the Bank added 2221 ATMs, taking the total number
of ATMs to 8533, spread across 4021 centres. The debit card base of
the Bank further rose to 2.55 crore compared to 1.51 crore as at
March 2014. 132 hi-tech e-lounges were functional in select
branches with facilities like ATM, Cash Deposit Kiosk with voice
guided system, Cheque Deposit Kiosk, Self Printing Passbook Kiosk,
Internet Banking Terminal, Online Trading Terminal and Corporate
Website Access. Interactive Video Conference System was also
made available at select e-lounges. As a result of various alternate
delivery measures adopted by the Bank, e-transaction ratio
increased to 50.21% as at March 2015 compared to 43.84% last year.

INFOTECH PROGRESS

During the year, the Bank introduced several tech-products/services
for the convenience of the customers.

» Automatic Account Opening through e-KYC released for pilot
implementation.

» Tab Banking, a simplified and paperless account opening facility
through tablet PC released.

» RD closure facility enabled in internet banking.

» Portals for insurance claims under PMJDY released.

» New Card variants introduced to cater to the requirements of
different segments of customers, viz., Rupay Platinum Debit
Card (first bank to introduce), International Travel Prepaid
Card in foreign currency with multi currency wallet for the
convenience of foreign travellers, Business Debit Card and
Canara World, a premium Credit Card variant for HNI
Customers.

» ‘Canara Rewardz’ Scheme introduced in lieu of the existing
bonus points for Credit Cards for the convenience of the
cardholders.

» Canara e-Infobook, an e-passbook, extended to 8 regional
languages (Hindi, English, Kannada, Tamil, Malayalam, Telugu,
Marathi and Bengali) in all mobile platforms, with added
facilities, like, locker appointment booking and e-lounge locator.

» Canara m-Wallet, a mobile app for cardless and cashless
transactions across the variety of merchants, released with 2-
factor authentication enabled for customer convenience and
safety for flight, bus ticket booking, DTH Recharge and a wide
range of bill payments.

» USSD Services enabled on National Unified USSD Platform
(NUUP) with the following services - Balance Enquiry, Mini
Statement, Change M-Pin, IMPS Funds Transfer (Person to Person
and Person to Account).

» Biometric authentication for locker access.

» Canara easyCash released for cash transfer to migrant
population.

» Canara P-Serve (Touch Screen Kiosk Application) released.
» Domestic funds transfer facility through card using ATMs.

» Tied up with 3 new Aggregators, viz., M/s EmVantage, M/s Citrus
Pay Solutions and M/s PayTM for Payment Gateway Services.

» Enabled one stop site for bill payment-InstaPay in the Bank’s
Website, in tie-up with Aggregator M/s Billdesk.

» Printing of ATM receipts in any 3 languages (English, Hindi and
regional language).

» Bill payment facility enabled for corporate customers in internet
banking.

» Foreign Inward Remittance through IMPS enabled.
» SMS Alert for SWIFT transactions enabled.

» DBTL (Modified Direct Benefit Transfer of LPG Subsidy) - both
Option | (Account Validation) and Option Il (capturing/ submitting
account details to OMCs) developed and released.

» Aadhaar Mapping for NREGA Payments, Software Package for
processing files sent by the Ministry of Rural Development and
validating and sending Aadhaar seeding entries to the CBS
developed and released.

» e-KYC Service using UIDAI verification enabled through Business
Correspondent Terminal.

Missed call to 092892 92892 to know account balance for domestic
customers and 9192892 92892 for NRI customers and missed call to
092891 92891 to know last 3 transactions continued and
popularized.

CUSTOMER ORIENTATION

Several initiatives were taken to remain customer focussed through
providing fast service, bringing in diversified products/services,
responding to customers’ queries and redressal of customer
complaints. The ‘Code of Commitment to Customers’ issued by the
Banking Codes and Standards Board of India (BCSBI) and ‘Revised
Citizen’s Charter’ available in the Bank’s website. To assess the
quality of customer service rendered by the branches and to get the
feedback, ‘Customer Satisfaction Survey Form’ is available in the
Bank’s website. Customers’ fortnight was conducted from
15.11.2014 to 30.11.2014, inviting suggestions from customers. Call
centre with single point contact number 18004250018 caters
customers in 6 regional languages, such as, Bengali, Kannada,
Malayalam, Marathi, Tamil and Telugu, besides, Hindi and English
for redressal of grievances. The Bank has implemented online
grievance redressal facility in the website for customers under the
portal Canara Public Grievance Redressal System (CPGRS). The
complaints received at Call Centre were also integrated with CPGRS
package. As per Damodaran Committee Recommendations, the
Bank has appointed a Chief Customer Service Officer (CCSO) on
31.08.2013, who shall act as an Internal Ombudsman of the Bank.




CORPORATE SOCIAL RESPONSIBILITY

The Bank, through its Canara Bank Centenary Rural Development
Trust (CBCRDT), has established 34 exclusive training institutes,
including 26 Rural Self Employment Training Institutes (RSETIs), 5
Institutes of Information Technology and 3 Artisan Training Institutes
to promote entrepreneurship development among rural youth and
encourage them to take up self-employment activities. The Bank
has also co-sponsored another 27 Rural Development and Self
Employment Training Institutes (RUDSETIs) across 17 States,
engaged in training of rural youth for taking up self-employment
programmes. The Bank’s sponsored/ co-sponsored training
institutes have trained 6.11 lakh unemployed youth so far, with an
impressive settlement rate of 73%. Besides the above, the Bank
undertook a number of activities for the benefit of communities,
like, de-fluoridation-RO plants for pure drinking water facility in
217 villages of Kolar and Chickaballapur districts in Karnataka,
Construction of Toilets for Girls in 130 Schools in the Bank’s Lead
Districts, Canara Vidya Jyothi Scheme- a Scheme of extending
financial assistance to SC/ST girl students from rural areas,
adoption of 65 villages and 3 slums for their integrated
development under Canara Gramodaya Scheme and many others.

CORPORATE GOVERNANCE

Your Bank’s corporate governance philosophy is based on pursuit of
sound business ethics and strong professional acumen that aligns
the interests of all segments of the stakeholders as also the society
at large. Accordingly, your Bank promoted fairness, transparency,
accountability and efficiency across levels to maximize sustainable
value for stakeholders in a transparent manner.

HUMAN RESOURCES MANAGEMENT

The Bank had 53984 committed and professional employees on its
rolls as at March 2015. During the year, 8296 staff recruited in
various cadres to fill the retirement gap at various levels and to
meet the growing business requirements. 2544 women employees
were recruited and 503 women employees were promoted under
various cadres during the year. The Bank has in place a HR plan to
fill in staff and skill requirement to meet rapidly changing industry
scenario.

GOALS FOR FY 2015-16

Your Bank shall continue its focus on expanding retail business
during the current year, with particular emphasis on increasing
CASA and retail deposits and increasing retail assets through
expanding loans to agriculture and MSMEs, housing, vehicles, and
other personal segments. Your Bank also emphasizes on NPA
management, augmenting fee income and improving operational
financial ratios, such as, NIM, RoA, RoE, Cost-to-Income ratio to
create value for all stakeholders.

AWARDS AND ACCOLADES

In recognition of the excellent work done, your Bank received
several awards and accolades during the year. Some of these awards
are:

» "MSME Banking Excellence Awards, 2014" organized by Chamber
of Indian Micro, Small and Medium Enterprises (CIMSME) at New
Delhi. The Bank has been adjudged as the "Best Bank Award-
Winner" among other awards.

» ‘Niryat Bandhu’ instituted by Federation of Indian Export
Organisation (FIEO) for excellent support services rendered for
the promotion of exports.

» “Asia HRD Award” under the category “Contribution to
Organization” of the Asia HRD Congress Awards, 2014.

» Outlook Money Awards, 2014 under ‘The Best Home Loan’
provider category.

» Outstanding Performance under Retail Banking in the 6th PSU
Awards, 2014 by Dalal Street Investment Journal.

» PMJDY & Excellence Award, 2015, instituted by M/s Federation
of Industry Trade & Services (FITS) for best performance under
PMJDY implementation.

» Platinum Award under the category of “Innovation” in the Skoch
Financial Inclusion & Deepening Award, 2014.

» Golden Peacock Award for Corporate Governance & Golden
Peacock Business Excellence Award, by the Institutes of
Directors, India.

» "Namma Bengaluru's Best Brand" among Bengaluru's top 50
brands.

» Assocham Social Banking Excellence Award 2014 under Public
Sector Banks category for excellent performance under
Corporate Social Responsibility initiatives.

» “SKOCH Renaissance Award 2014” under India's Best Projects
Category for Rural Self Employment Training Institute, Institute
for Artisans, Institute for information Technology, Community
Development and Women Empowerment.

» Ranked 1st among Public Sector Banks in an article on India's
Best Companies for CSR published in the "Corporate Dossier" of
Economic Times.

» Best Inspiring Place to Work (Public Sector) by the Banking
Frontiers in partnership with M/s.Deloitte in an effort to
recognize the HR efforts of the BFSI sector.

» Received 4 Awards at ‘IBA Banking Technology Conference,
Expo & Awards 2015’ amongst Public Sector Banks.

1. First Runners-up - ‘Best use of Digital and Channel
Technology’.

2. First Runners-up - ‘Best Financial Initiative’
3. Second Runners-up - ‘Technology Bank of the Year’.
4. Second Runners-up - ‘Best Payments Initiative

» National Payment Excellence Award, 2014 for highest RuPay
Card issuing bank.

» 1st Prize under Indira Gandhi Rajbhasha Puraskar Yojana for
effective implementation of Official Language in Region ‘C’ for
two consecutive years in 2012-13 and 2013-14.

We are committed to walk on the path of excellence and strive to
deliver value to all our stakeholders.

ACKNOWLEDGEMENT

| am grateful to the shareholders, customers and all other
stakeholders for their support and patronage. Your Bank’s
excellence in several performance parameters stems from the
unstinted guidance, support and co-operation of my colleagues on
the Board, the Auditors, the Legal Advisors and the correspondent
banks. The Government of India and the Reserve Bank of India
provided valuable guidance, the Media provided constructive
coverage and most importantly, our valued customers for providing
continued patronage.

| thank the Securities & Exchange Board of India (SEBI), Stock
Exchanges and the investor community for reposing full faith in your
Bank’s professional prowess and proven capabilities.

| am also thankful to the members of the Canara Bank family for
fully contributing to the Bank’s success.

With your continued support and patronage, | am sure that the
financial year 2015-16, will turn out to be another year of
excellence for your Bank. Thank you.

Yours Sincerely,

S

PRADYUMAN SINGH RAWAT
EXECUTIVE DIRECTOR

14.07.2015, Bengaluru
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