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HRTR STREIRE 3T forar Business Responsibility &
AT (fremuasm) Sustainability Reporting (BRSR)
TS T : §AE Tahed SECTION A: GENERAL DISCLOSURES
. eftas 3 & o I.  Details of the listed entity
1 g?:ﬁw FTEE % ] Al 1 | Corporate Identity [Notapplicable
HURE TgaM W Number (CIN) of
s the Listed Entity
2 iy TE WA 2 | Name of the Canara Bank
Listed Entity
3 | @ o 1906 3 | Yearof 1906
; Incorporation
4 | OSipd HEEE TAT [HR S, T HEAfe, 4 | Registered Office |Canara Bank, Head Office,
112 < ¥ 3, e Address 112 J C Road, Bengaluru-
5 | EENE Tar T T, TUN e, Sl
112 o7 ;ﬁ 'ﬂs' W 5 | Corporate Address |Canara Bank, Head Office,
560 002 112 J CRoad, Bengaluru-
560 002
6 |3-waT hosecretarial@canarabank.com 6 | E-mail hosecretarial@canarabank.com
3 8 | Website www.canarabank.com
8 LAY e SR S 9 | Financial Year for |April 2022-March 2023
9 | fodta af Sweh fow erder 2022-7 2023 which reporting is
RuiféT @rar T being done
10 | Name of the Stock |BSE Limited
10 | L teEET & diegs fofies Exchange(s) where [National Stock Exchange of
A TR 3 Al ﬁwmmﬁw ffth Shares are Listed |India Limited
s frr mr 7 g ffite 11 | Paid-up Capital  |INR 1814.13 Crores
T 12 | Name and contact |Shri. Santosh Kumar
- il (0 e details (telephone, Barik, Company Secretary,
12 |39 Afh &l 0 3R ot Haw HuR afie, wet e-mail address) of |Secretarial Department,
Hud f{ar (ﬁ?*ﬁﬂﬁ'—f, gfeg, 112 @'Fﬁ ﬂ‘s’ ﬁ'ch"l'H - the person who 112 J C Road, Head office,
el e o 560002. TIT 080- 22100250 may be contacted |Bengaluru - 560 002.
3 uicy = : in case of any Phone: 080-22100250
W Rt v & hosecretarlal@canarabank. queries on the E-mail ID: hosecretarial@
Twer ¥ Wush R com BRSR report canarabank.com
Uk 13 | Reporting boundary |Disclosures made in this
13 | fofEr g = faid & iy T ge Are the c{isclosures repgrt are on a standalone
under this report  basis
39 e & T SITAT SR W & h
77 R ¥ ¥ S madeon a The Repo.rt presents
WWWW alTUTﬁ_cF aﬂ_d'_?a_;ﬁ_ _ﬁ_ 3;[@(_'{ standalone basis information about the
STER W L Sy W (i.e. only for the pan-India operations of
T T & @t At S A Al entity) orona the Bank across various
3 o o) - consolidated basis [Pusiness verticals.
TAfRT STER W (AT (i.e. for the entity
Wé iR Tt TRl and all the entities
% fog < 5w which form a part
Tifed BT [awit of its consolidated
O R E financial
statements,
RN taken together)

<
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1. Sere/dand Il. Products/Services
14, FRER TR & =R 14. Details of business activities
(@R & 90% & T or@ais): (accounting for 90% of the turnover):
gaﬂé'a; s % of
% e Tfafd e T Sl. Description of Description 14\ over of
. HRAR % C e of business :
k=) faor &1 faer no. main activity activit the entity
(ﬁa 2022—23) y (FY2022'23)
1 | fo<ir dag, g | 7, 1 | Financial Saving
PR 1o e A Services, mainly Deposit,
. P Banking Activity Current
afeh fafafer - el — Acceptance of Deposit,
T Y TR T 3Taer ST Deposit Activity Term Deposit,
TR - s #r | e — Acceptance of Recurring
e Deposit Deposit etc.
— 100% 2 | Banking Activity— | Agriculture 100%
2 | dfFw aRERr - (= Credit Finance Lending,
ara fa TATETAS MSME
Lending,
0, %v Retail Lending,
O, G Corporate
HOT 3T 3T Lending and
Others

15. 31 FT 9 T SAE / VAW (SHTE & eeial &r

90% & foIg wraia):
LEEEL]
%

gj IR / qT Wﬁ"'ﬁﬁmm

IEEIE] F— STHT
1 ﬁlﬁ%sﬂ'{w
T YR A1

2 | ot dfET - 100%
3 | Tedt FfHT =
4 | ymior 9 HfY SfEHT -

64191

. o
16. ST VM ! W& SEr S & HaA A derer/
wAT R 2

@R HwE | wEEr
Sl e e 3
84+12130
- 9706 278 +12130 | 99
- e T
sy 3 2 5%

«he S T 3 ARt 3T &, =gt oied i Srensumdt
Tag, S die dfhT I ) d% T U qul @i arett
ffids it IneE, 9gd @ e ¥ uwm wfafAfer
HET W 2

15. Products / Services sold by the entity (accounting for
90% of the entity’s Turnover):

Sl. . NIC | % of total turnover
no. Product/Service Code contributed
Financial Services-
Acceptance of
1 Deposit and 64191
lending thereon
100%

Wholesale Banking =
3 | Retail Banking =
4 Rural and i
Agri Banking
lll. Operations

16. Number of locations where plants and/or operations/
offices of the entity are situated:

. Number of Number of
Location Total
branches offices
. 278 + 12130 | 9984+12130
National 9706 ATMs ATMs
In‘_cerna- 3 > 5
tional

*Canara Bank has 3 foreign branches namely, New York,
London and DIFC Dubai, which are wholesale banking
branches. Bank also has a wholly owned subsidiary,
Canara Bank Tanzania Ltd at Dar Es Salaam, Tanzania and
a representative office at Sharjah, UAE.
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17. T2 BT 94T Y fhT TT I 17. Markets served by the entity:
a. TEFF e a. Number of locations
wr o e
. . . ational (No. of States ates an
= I ) 28 R Sl 8 Union Territories
8 &Y &i_’r International 4*
AT (SR FT H) 4% (No. of Countries)

*Canara Bank has operations in 4 foreign countries namely,
United States of America, United Kingdom, United Arab
Emirates and Republic of Tanzania.

¥ Ao T HaerT 4 gl <3 § 7, €Y% U5y smwiE,
IATEL g fohiTew, WYH IRd NG MY AT TR

b. THE & FA FNAR & YRz & &7 T Fafq ar
RIS T 82
o T

¢ TR & YHR W TH Hiee
TTETEg oY i Rt uER % weat # gan
YSH HIAT ¢ 3T UA% Wg & forg Samel i daret
& U T gEe ¢1 S WA her 9% @ IEE
e STTHT oMl AT 2023 T 10.90 HAZ| WEeh!
FT TeAdT TR F WY, HUAT TMedh—dhied ST
A YoM H 3 gumalt fawr gifde & &
fore, sroeft wfgharatt 3T Serel sl dear o @t famm
T w1 @R

TaR fafder Sem st waret & fwfofed wmfae 2

e ST s feuifSredt da, g hs, T

IS, e Far nfe mfier 2

. PR gaet v % Reurr G ff vem
T 2| T9q S /] d o @l & qAH, [zt &
ST @t & W-taE FAumR gy g
ST %1 Ee T s SuaT yfifaat @ wded it
T % T f3ar 1 gaar 21 S0 9 e
ffieg (CBSL), ST d'a T ol w1 areft Teras
AT fRuifSed Sard e St 3

Hoe dfhRT o @ v W engfd ywer fom

e &1 far d& arer o | R 9o gud o9

@M, fuaegiaE siage g o fves o

7T, RN ShiSe IS IS, RO SSeAT-a8el arer T,

TS 3 Al o Hfge samel JE SARr & 92

FHOT GITeTe yerd wht ST gL

b. What is the contribution of exports as a
percentage of the total turnover of the entity?

Not Applicable
c. Abrief on types of customers

Bank caters services to various types of
customers including Individuals, Corporates,
Farmers, Government, Start-ups, MSMEs etc. and
has a wide array of products and services for each
segment. The Bank’s customer base spread
across the country was approx. 10.90 crore
till March 2023. With the changing needs of the
customers, the company is working towards
improving its processes and products to provide
customer-centric banking services and ensure
inclusive growth.

Our diversified products and services include the following:

Personal Banking: Includes depository services, mutual
funds, ancillary services, technology products, retail
loan products, MSME loan products, card services
among others

+  Depository Services: Canara Bank also provides
depository services. Similar to Savings Bank,
Current Bank accounts, Investors DEMAT
accounts are maintained by Depository
Participants. The DEMAT account can be used to
buy and sell securities. Canara Bank Securities
Limited (CBSL), a wholly owned subsidiary of

Canara Bank provides the Depository services.
Corporate Banking: Includes accounts and deposits,

supply chain finance management, syndication
services, Technology Upgradation Fund Schemes
among others.

The unbanked rural people are provided with Basic
Savings Deposit Accounts, PMIJDY Overdraft Facilities
and credit facilities under products like Differential
Rate of Interest Scheme, Kisan Credit Card Scheme,
Debt Swapping Scheme, SHG and various other credit
products.

-
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Iv. = :
18. fafg ot o 3fq # faw:
T, wiEd T gffe (R wiq):

. fr T El il
. (A) No. (B) % (B /A) No. (C) % (C/A)
ELEI
1 | = @ 84978 58083 68.35% 26894 31.65%
2 |l % e @) B A A A A
3 | Fo HEA (& + ) 84978 58083 68.35% 26894 31.65%
hTHTTT
4 | T ()
5 | Tt % e (S Y et
6 | FHeT HHIR (ThH+ST)
* THN WY U et HHa & H @
IV. Employees
18. Details as at the end of Financial Year:
a. Employees and Workers (Including Differently-abled):
S. . Total* Male Female
No. Particulars A | No.B) | %@B/A)  No.(Q) | %(C/A)
EMPLOYEES
1 | Permanent (D) 84978 58083 68.35% 26894 31.65%
2 | Otherthan Permanent (E) NIL NIL NIL NIL NIL
3 | Total Employees (D + E) 84978 58083 68.35% 26894 31.65%
WORKERS
4 | Permanent (F)
5 | Otherthan Permanent (G) Not applicable
6 | Total workers (F + G)

*We have one transgender employee working with us.
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5l HigeT
€@  w@df/m wE %@H/ g
et =
1 = (&) 2474 1915 77.40% 559 22.60%
2 | T & e ()
3 | T @ smdamar & + 3) 2474 1915 77.40% 559 22.60%
=i =
4 | I (Tw)
5 | Tt & sremr (<) IUNEED
6 | T R HE=RAT (Th+SH)
Differently-abled Employees and Workers:
S. . Total* Male Female
No. Particulars (A) No. (B) %(B/A) No. (C) %(C/A)
DIFFERENTLY-ABLED EMPLOYEES
1 | Permanent (D) 2474 1915 77.40% 559 22.60%
2 | Otherthan Permanent (E)
3 | Total Differently-abled Employees (D +E) | 2474 1915 77.40% 559 22.60%
DIFFERENTLY-ABLED WORKERS
4 | Permanent (F)
5 | Otherthan Permanent (G) Not applicable
6 | Total Workers (F + G)
19. WSt &t ARferd/gRfEe
wieenett A €. T yfoaw
O . () % (@ /
ez wear fare 13 2 15.38%
TG T Hifia 5 0 0
19. Participation/Inclusion/Representation of Women
Total (A) No. and Percentage of Females
No. (B) % (B/A)
Board of Directors 13 15.38%
Key Management Personnel 5 0

-
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20. Tt w=IREl T SR & forg eeter e

g 2022-23 fa 2021-22 faa 2020-21
T Aewmr g | g@ | AR | 3@ LS G 1)
Tt et 437% | 4.03% |4.26% | 5.27% 4.15% 4.92% 5.40% 3.97% 4.95%
Tt HETR SIUNEE]
20. Turnover Rate for Permanent Employees and Workers
FY 2022-23 FY 2021-22 FY 2020-21
Male | Female | Total Male Female Total Male Female Total
Permanent 437% | 4.03% | 426% | 527% | 415% | 4.92% | 5.40% | 3.97% | 4.95%
Employees
ngw(z?:nt Not applicable
V. BfET, Were i Hedtit Syt (HYw e diea)l
21. (@) gifee/aeme/weantt Sufal/aq® samt & W
' ' o 3R =t - WY T g3
. EifesT / syl / wed o AW dufRart /| @i w/aerEem/ Sarat T e @R @
. TIE W (@ TRE/EE | gy, | o SO e
T T 9T At 72 (2T )
1 | %0 TOUHEEr ek $3ad Ut fofies TS 51% Tt
2 | FHEU s @ e SuAr s RSB 51% &t
3 | H 9= feafEs ffids TEH 100% &t
4 | Hdw I Hited te fats TEH 100% S
5 | Hde HEge gfaas foftts LSREED 69.14% REil
6 | Hhds thaed fifies TEdH 70% &t
7 | T wEAREA gees fide EeECD 100% T2t
8 | o fh BT for. ESERIE) 29.99% Tt
9 | T f3rem faw diwor wt TIH W 9.09% BE
10 | HT g denfar fifads TWEdH 100 &t
11 | e gt wrefior de (udisi) EERIE) 35 T
12 | il T F (RS Teantt 35 T2t
13 | Ftea UHor § (st Hearr 35 &t
14 | Flea &g g S (@Gdtsta) At 35 &l
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V. Holding, Subsidiary and Associate Companies (including Joint Ventures)
21. (a) Names of Holding / Subsidiary / Associate Companies / Joint Ventures

. Does the Entity indicated
Indicate whether at column A, participate
Name of the Holding / Subsidiary / Holding/ % of Shares . g P
SI. . . . in the Business
Associate Companies / Subsidiary / held by e L
No. . . . . Responsibility initiatives
Joint Ventures (A) Associate / Listed Entity . .
. of the Listed Entity?
Joint Venture
(Yes/No)
1 |Canara HSBC Life Insurance Company Ltd. Subsidiary 51% No
5 Canara Robeco Asset Management Subsidiary 519% No
Company Ltd.

3 |Canara Bank Securities Ltd. Subsidiary 100% No
4 |Canbank Venture Capital Fund Ltd. Subsidiary 100% No
5 |Canbank Computer Services Ltd. Subsidiary 69.14% No
6 |Canbank Factors Ltd. Subsidiary 70% No
7 |Canbank Financial Services Ltd. Subsidiary 100% No
8 |Can Fin Homes Ltd. Associate 29.99% No
9 |Higher Education Financing Agency Joint Venture 9.09% No
10 |Canara Bank Tanzania Limited Subsidiary 100 No
11 |Andhra Pragathi Grameena Bank (APGB) Associate 35 No
12 |Kerala Gramin Bank (KeGB) Associate 35 No
13 |Karnataka Gramin Bank (KaGB) Associate 35 No
14 |Karnataka Vikas Grameena Bank (KVGB) Associate 35 No

VI. Hiegem =R VI. CSR Details
22. (i) w7 Hugem Huer ifdfigw, 2013 §F 4w r 135 & 22. (i) Whether CSR is applicable as per Section 135 of
IR & 2 (&) Companies Act, 2013: (Yes/No)

CSR is not applicable to Canara Bank as per Section 135 of
Companies Act. However, as a responsible organization,

U TR Y 4T 135 & TER HAU d & W HTHIR
N T&T €1 2T, Th e €6 & ®9 ®, S0 9%

T divwem & ufd t wHifass g smoamar @ i wure
3T qgfaer & I § AN ST 31
(i) ®RORX (& ¥ ) - GO e & o g @
AN (FA 3M) (FAE T
™) % 830672.55 HUS

(iii) Faer wiowa (= #)- & 4869246 s

Canara Bank has adopted a strategic approach towards
CSR and contributes to the upliftment of the society and
environment

(i) Turnover (in ) - Turnover (Total Income) of the
Bank for the Period ended
INR 830672.55 Crores

(iii) Net worth (in<) - INR 48692.46 Crores
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R fFarwr far o 2022-23 Fda faxdta af o o 2021-22 fUwer fasita af
o | TR € & s af ¥ s
ey T F I T HF Ty
g | PO g oy T P i I
giy | S O Gy oy . vt bt 1
Ja-foier wae T || R o || T
ETy) qer qer
Bkl Weblink = = = = B =
m( 2T ')[ T Weblink 111 111 421 421
m{.aﬁ-{ Weblink 142 0 G 82 0 EIGU
T R Tt Rramd
el Weblink 714022 3024 fudta fiar | 208960 1837 Aot fiaw
' qg & e EERIRIES
G Weblink = = = = = =
ﬁ&!%]’g(? Weblink = = = = = =

https://canarabank.com/User_page.aspx?othlink=438

23. Transparency and Disclosures Compliances

Complaints / Grievances on any of the Principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

Grievance FY 2022-23 Current Financial Year FY 2021-22 Previous Financial Year
Redressal
Stakeholder | Mechanism in NI ECer N Do
group from | Place (Yes/No) | nymber of | complaints Number of  complaints
whom (if Yes, then | complaints  pending Remarks | C©OMPlaints  pending A
complaint provide filed during | resolution filed during | resolution
is received | web-link for theyear | atclose of theyear | at close of
grievance the year the year
redress policy)
Communities Weblink NIL NIL NIL NIL NIL NIL
Investors
(other than NIL NIL NIL NIL NIL NIL NIL
Shareholders)
Shareholders Weblink 111 111 421 421
Eiployees Weblink 142 0 NIL 82 0 NIL
and Workers
All complaints All complaints
Customers Weblink 714022 3024 closed within 208960 1837 closed within
i the TAT the TAT
Vellue Clretiy Weblink NIL NIL NIL NIL NIL NIL
Partners
Others (please | \yepjink NIL NIL NIL NIL NIL NIL
specify)

https://canarabank.com/User_page.aspx?othlink=438
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24. THS & AUl [SHER SAGHEe R Y T Faelia
Fugr Ffefad & gar wafawr i amifSie Amel § Hafiq sifds e seafls sreror o ferar & 4 =t gfa
HE ST AMUF A & I T T A1 T a1 U i €, S il TeuH S & o adh, Sifem @ g fer wer
T HA S S gRRI & - 360& [T g9 yreal

gy KUl 2022 - 23

Ky

o S ¥ T it
%. | WEQqul TEET St Sifew & uEEw & o ad T faw a1 seeR & R
q W R R A T SHfaw / sEER Waﬂ?’g (RIS AT TR
(33t il e 3 )
1 |ffEms eguem | s faftame o et - 3T{UTAT T UTelT i,
off saam 3t Ry P S
®q F ofHT g o wfisT ST Tt & S
WWW% = T B F f
SR H ST T St 2
THS AT T GReT
Seeit 9k ¥er T STUTAT T U T &
St SfEEr A A T qaamy, A o
foRaT T FheT §, | srgfee faxta g &
& ofefeq efi, @i g T F o g e 3
Zaa i fadig <5
3 THAM & T 5T
Tl 21
2 2O MU it | Sifew SO e ¥ 3¢ guild |3 & U9 9@ | THNHS Tiaer
HEat g T ¢, S o A9Ed | e w s 2T Sootuqr ar fara i
T TR Tl TEaqUl |y 3 EET | Heet & S
HIEICE iR o) g
Stteet 2l €, S T |6 e T TaT [T 3T Mo
mgﬁw; R et &1 o | 3RO HROT TER AT
o1 el foar T 71 RS EIf R e oy
g% M, Faaa & T 9 ST
lﬁjjj:ﬁz?\:rjﬂ% e e, Sooiudl, | 9o offa g it geret &
T TET A 2, R HE SATEGHAT AT TEH EW AL A
e qeen gefRw wer | S, iR F A H gohewar
Teeaqul gt ST 2 efored ST Tahefr
el & faet
o JerEwr A I
% forT f3ar |rar
21 5 M,
ST ATTEHT
— s gt IR
erErergl 2Mye arelr
T <At o
JqEEE W ITAH
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24. Overview of the entity’s material responsible business conduct issues
Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk along with its financial implications, as per the following format.

cybersecurity

infrastructure of the
business is crucial to
the way it operates.
The vast majority of
transactions are digital,
which increases the
risk to information and
cyber security.
Additionally, the
business has access

to the personal
information needed for
financial transactions,
making it important to
ensure data security.

wrlrr::rllceartfisk Rationale for In case of risk, Financial implications of
S. Material issue or identifying approach to adapt | the risk or opportunity
No. identified . the risk / opportunity or mitigate (Indicate positive or
opportunity negative implications)
(R/0)
1 |Regulatory Opportunity |Regulatory compliance = By adhering to the
compliance is very important to compliance, the Company
any business and maintains its reputation
especially the banking among the stakeholders
sector. Successful which further add value
implementation of to the brand image
compliance, in business of the business
can reduce risks like
security breaches and Adhering to compliances
data loss, as well as also helps the Company to
avoid reputational avoid litigations, penalties
damage, lost business, and undue financial
financial penalties losses.
and losses.
2 |Data privacy and Risk The technical The Bank has a Negative reputational

framework on
cybersecurity.

The business
makes sure the
regulations are
followed at the
organizational
level. To prevent
any instances of
customer privacy
and data security
leakage, breaches,
several awareness
seminars, internal
newsletters, and
simulated drills
are undertaken.
Additionally, a
warning notice
titled Consumer
Awareness - Cyber
Threats and Frauds
is accessible on the
website.

due to incidents of data
breaches or leakages.

Financial due to loss

of customers due to
instances of data security
and privacy.

Litigation in case of cases
filed by customers due to
data leakage instances.
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Tledh Tae T WP | 3raew et of o St T | ATt St RIEwEd | ISt ed HaT U Hay
e IS TEh P T 5t T & forw Ik 9fs ofF & gur
HE & gaar | Ay | sgeam 7 f{fe 9
HET T TH 3BT Tedh | HNE 2 g 9% & faddia yeafw &
IV THIEHT, Teeh off GUR AT Gl &
gfdemor 3 §ig 9@ | 9% ¥ U T
o HEg T 2 s Tar ey | URsr & 2« e
(CCsO) g | =1 IHEM & Tahal & S
@rEl UTeeh ol ht 2, I S % 3NN | FaET Tl THIET Y
foxita axgelt oft warslt | @iwuer & T H | THAT ©
H AT H F; 3 B BT 2
TSN s ff ThRIAs | S RrwEd &
Tesh IIWT TRl Hl | THEH 5G9 H
W H T ¢ A1 THad: | AT 3 3 Har
FHUAT ok S A HAN |, R Ies e
g TR 2 fueT & forg e -
ST 3N
qAE T 2
(P9-E10 # 1w
TES Ye T T &
T TEEsE (SUR | e qd o AT Sarel it | U a1 FEed | gER O Rl R
¥ I gt frvgw onft off Wu@ A T o | wwfew ®U F R & fog
THE) w7, =g fomur Jeas | anfefer ®U & et @
Iy ®0 T R & W9 |3 Ay 9 98 &
T i enf3ed / d% W M T | I7 T I 2T HW Far
JreieT I W AR AT | EH 9% UgEdr | arer a9’ AT s
UH TET @St § g (21§ h IO W@ | 9T e I % oy
3T eref el ®Ar & | WIeRdT WMESd |9 W ud it wmade e
g Saarer et Qarelt | wdww i 9o @ dg@l ¢ (dF 9 -
H T Ag W, TE | I % US| T | W i faer )
ISt g d GREAT 0 H A w© ¢ o |l TweEe o "
Heequt 1 I T W T | W THEH g9 GRfEa
& (rfdre R HW & fow gun e
4T3 ¥) faftrer Sere) sftv Hareit
T T AT & SreT
T B
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urban / rural parts

of India. With a large
population of India
comprising of youth
and demand for
financial products and
services being on the
rise in urban, rural and
semi-urban locations,
itis important to ensure
good outreach.

network reaches
to unbanked and
rural customers.
The products

and services

and the digital
literacy awareness
programmes of
the Bank is driving
and support the
agenda of financial
inclusion (more
details in P4- L3)

Customer relations |Opportunity |The success of any The business Good customer service
and satisfaction risk company rests on its has various and relations improve
ability to satisfy its mechanisms the brand image. It can
customers. A good in place for the also improve the financial
customer experience customers t file performance of the bank.
helps with loyalty, complaints. Loss of reputation can
customer retention, and | The Bank has lead to customer attrition
brand advocacy. appointed a Chief |which can thereby affect
Millions of clients use | Customer Service  |the business.
the company’s financial | Officer (CCSO), who
goods and services; acts as an Internal
thus any negative Ombudsman
customer experience of the Bank.
might drive away The Bank maps
customers or possibly | and tracks the
hurt the company’s resolution time for
brand. complaints, then
mentors the front-
line workers to deal
with client issues.
(more initiatives
provided in P9-E10)
Financial inclusion |Opportunity |The reach of financial Canara Bank has its | We have specially

(social impact in products and services is |operations designed products,

lending) still shallow in India, pan-India and for socially and
especially in the mass | through its economically weaker
segment and semi- distribution sections of society.

This enables us to

serve underprivileged
customers and
underserved markets
and thereby enhance
coverage of households
and penetration in the
country (more details

in P9-L1). We have
various products and
services aligned to the
Government schemes to
ensure financial inclusion
and the positive impact
on the society.
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related risks in its
loan portfolio

increasingly manifesting
in the banking industry
as physical risks,
transitional risks. If these
risks are not properly
managed, they could
negatively impact

the operations and
profitability.

Extreme weather
events brought on by
climate change put the
company’s operations,
as well as the security
and well-being of its
employees, at risk.
Additionally, economic
disruptions brought

on by transition risks
may have an effect

on the expansion and
profitability of the
business.

increase scrutiny of
environmental and
social (E&S) risks in
the portfolio.

The Bank also
intends to assess
the physical risks
due to climate
change to develop
an action plan for
mitigation and/or
adaptation.

Carbon emissions & | Risk Carbon emissions The bank is taking | Conforming with
resource efficiency are inevitable. They stepstoensureit | environment related
in the Bank’s own are generated by the starts monitoring | standards could result
operations business operations the GHG emissions. |in increased expenses/

and the entire value Once the baseline |loss of business.

chain. The financing assessment is

provided to the complete, the Bank

borrowers, particularly  |intends to identify

through its commercial |initiatives and

lending vertical, could develop a roadmap

be detrimental to the to reduce the GHG

environment, society, emissions on a

and Government. year-on-year basis.

Initiatives and

disclosures related to

emissions generated are

important to monitor.
Exposure of the Risk Risks associated with The Bank is If the corporation cannot
Bank to climate- climate change are planning to satisfy stakeholder

demands for financial
disclosures related to
climate change, there are
reputational risks and
rise in operating costs as
a result of environmental
standards.




dorel o
Canara Bank ?ﬂ% licﬂé 2022 - 23

A Government of India Undertaking

Together We Can

WS d : Y T Uihdr Uehelador
TH WY H 3T FAAT P TISHARGH fgrar 3y gof deat &t e &t fezm o wenfia wemner, Sifear o ufharet =t
el &  weg wE 2
E .
- Tgia fAawor

1 | adrE S SAMEHr & A 3T Afd, Uit 3 Warede did @ W & e S AU

STET A TH T T A T FaIT g FHEr iRy | s it gufed &

TEE HT G FUARAT 3 HEAT0 /T T HET 3 ST WeATS T T@rar &1 e ST
gEeTalt & wH= W 2miEer & i e B

Ha | =gaEEg O Tt Rauret & RBdl S TEE w6 Wit S 594 Ui Saedt g iRy
5 | FaEE Sl AHATEHR S G S Gy 3 3% 9gar o Ry
6 | FaE T TR T TN T IR ST Tarewur i 18 i 9'Telt o ol gare s ke

A, ST WS 3T e AT @ gwifdd we § Sord g § ar 57 tEn U altey § S Wik s
W7 | e sit et A

e | Fadr sl Gt A i TuH s @ agmEr O iRy
o | e @l Uw WeR Tl & U SudieTeh & @y T Oy 3 3% Ued UeH S diRey

N

&

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards
adopting the NGRBC Principles and Core Elements.

Sl. s e
No. Principle Description
p1 Businesses should conduct and govern themselves with integrity, and in a manner that is

Ethical, Transparent and Accountable.

P2 |Businesses should provide goods and services in a manner that is sustainable and safe.

Businesses should respect and promote the well-being of all employees, including those

= in their value chains.

P4 |Businesses should respect the interests of and be responsive to all its stakeholders.

P5 |Businesses should respect and promote human rights.
P6 |Businesses should respect and make efforts to protect and restore the environment.

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is

P7 responsible and transparent.

P8 |Businesses should promote inclusive growth and equitable development.

P9 |Businesses should engage with and provide value to their consumers in a responsible manner.
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A

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and management processes
1. a. Whether your entity’s policy/policies cover
each principle and its core elements of the Y Y Y Y Y Y Y Y Y
NGRBCs. (Yes/No)
b. Has the policy been approved by the Board?

Yes
(Yes/No)
. S . Link here

S VTl SEfianS elieiss, (FErE e https://canarabank.com/User_page.aspx?othlink=438
?. Whether the entity has translated the policy v v v v v y v v v
into procedures. (Yes / No)

3. Do the enlisted policies extend to your value
chain partners? (Yes/No)

Not applicable

4. Name of the national and international codes/certifications/labels/standards (e.g. Forest Stewardship Council,
Fairtrade, Rainforest Alliance, Trustea) standards (e.g. SA 8000, OHSAS, ISO, BIS) mapped to each principle.

Principle 1

Principle 2

Principle 3

Principle 4

Principle 5

Principle 6

Principle 7

Principle 8

Principle 9

Bank has been certified with ISO: 27001:2013 for Data Centre,
Near Data Centre, Disaster Recovery center and Department of
Information Technology Wing / Technology Operations Wings.
InformationSecuritymanagementsystemoftheorganizationhasbeen
assessed and found to be in accordance with the requirements of the
ISO 27001: 2013 standard.

5. Specific commitments, goals and targets set
by the entity with defined timelines, if any.

6. Performance of the entity against the
specific commitments, goals and targets along
with reasons in case the same are not met.

Governance, leadership and oversight
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7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges,

targets and achievements (listed entity has flexibility regarding the placement of this disclosure)

The Directors, in preparation of the annual accounts for the year ended March 31, 2023, confirm the following:

« Thatin the preparation of the annual accounts, the applicable accounting standards had been followed along
with proper explanation relating to material departures.

« That they had selected such accounting policies and applied them consistently and made judgments and
estimates that are reasonable and prudent, so as to give a true and fair view of the state of affairs of the Bank
at the end of the financial year and of the profit or loss of the Bank for the period.

+ That they had taken proper and sufficient care for the maintenance of adequate accounting records in
accordance with the provisions of applicable laws governing banks in India for safeguarding the assets of the
Bank and for preventing and detecting fraud and other irregularities.

- That they had prepared the annual accounts on a going concern basis.

+ Internal financial controls followed by the Bank are in accordance with guidelines and that such internal financial
controls are adequate and were operating effectively.

« The directors had devised proper systems to ensure compliance with the provision of all applicable laws and that
such systems were adequate and operating effectively.

8. Details of the highest authority responsible
for implementation and oversight of the Shri K. Satyanarayana Raju, MD & CEO
Business Responsibility policy/policies

Yes
Board of Directors is the highest governing body while the affairs
of the Bank are managed / governed through the Board and its
Committees of the Board.
All the policies are approved by the Board and various
sub-committees of Board like :
« Audit Committee of Board (ACB)
+ Management Committee of Board (MCB)
« Customer Service Committee of Board (CSCB)
+ Risk Management Committee of the Board (RMCB)
+  Sub-committee - Sustainable Development Corporate Social

Responsibility (SC SDCSR)

- Stakeholder Relationship Committee of Board
All the sustainability related issues are governed by Sub-committee-
Sustainable Development Corporate Social Responsibility (SC-SDCSR).

9. Does the entity have a specified Committee
of the Board/ Director responsible for decision
making on sustainability related issues?

(Yes / No). If yes, provide details.
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10. Details of Review of NGRBCs by the Company:

Indicate whether review was undertaken by
Subject for Review Director / Committee of the Board /
Any other Committee

Frequency (Annually/ Half yearly/
Quarterly/Any other - please specify)

P1L| P2 | P3|P4|P5 P6 P7 P8 P9 |P1|P2|P3 P4 P5 P6 P7 P8 PO

Performance

against above policies ves Annually
& . Committees of the Board

and follow-up action

Compliance with statutory Yes

requirements of relevance Committees of the Board

to the principles, and, The Company is in compliance with Annually

rectification of any the regulations, as applicable.

non-compliances

11. Ha§ the entity c'arr|ed. out .|r.1dependent assessment/ PL P2 PL P2 P3 P4 PS5 P6 P7 P8 P9
evaluation of the working of its policies by an external agency?
(Yes/No). If yes, provide name of the agency.

No. All policies and processes, however, are subject to
audits and internal reviews conducted by the Company,
from time to time.
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12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions

P1 | P2 | P3| P4 | P5| P6 | P7 P8 P9

(Yes/No)

The entity does not consider the Principles material to its business | - | - | - | - | - | - | - | - | -

implement the policies on specified principles (Yes/No)

The entity is not at a stage where it is in a position to formulateand | - | - | - | - | - | - | - | - | -

resources available for the task (Yes/No)

The entity does not have the financial or/human and technical | - | - | - | - | - | - | - | - | -

It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)
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T T Y T W g

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate
their performance in integrating the Principles and
Core Elements with key processes and decisions. The
information sought is categorized as “Essential” and
“Leadership”. While the essential indicators are expected
to be disclosed by every entity that is mandated to file
this report, the leadership indicators may be voluntarily
disclosed by entities which aspire to progress to a higher
level in their quest to be socially, environmentally, and
ethically responsible.
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Principle 1:

Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and

Accountable.

Essential Indicators
1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:
Total o
number of A.age i persons
training and in respective
Segment Topics / principles covered under the training and its impact category covered
awareness
by the awareness
programmes
held programmes
Board of Ayvareness programme on IT and Cyber Security for Board of 61.53%
Directors 3 Directors, Directors Development Programme, Program on (6 attended)
Governance and Assurance for Directors on Boards of Banks.
Key Awareness programme on IT and Cyber Security for Board of
. . . 60%
Managerial 3 Directors, Directors Development Programme, Program on (3 attended)
Personnel Governance and Assurance for Directors on Boards of Banks.
Ethics & Business Conduct, Prevention of Sexual Harassment,
Employees Compliance Culture in Banks, Customer Service & Grievance
other than 2366 Redressal Mechanism, KYC, Preventive Vigilance & Fraud 76.60%
BoD and ’ Management, Work-Life Balance and Leadership Development, e
KMPs Climate Change & Green Finance, Leadership Development
Programme for Women, IT & Cyber Security
Workers Not applicable
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*During FY2022, various presentations were made at
the Board and committee meetings. Board of Directors
in their capacity as members of various committees of
the Board were informed on diverse topics pertaining
to topics on environmental, economic or regulatory
changes. Board of Directors and KMPs were briefed on
theirroles and responsibilities, including those pertaining
to corporate governance. They were also apprised of the
latest developments on IT and cybersecurity, products
and services, regulatory requirements etc.

Further, updates on performance review, strategy and
key regulatory developments are presented at the
quarterly board meetings. Board of Directors who are
members of various committees are presented with
the necessary information to enable them to review
and grant approvals as per the terms of reference of
the respective committees. Presentations are made
at committee meetings which inter-alia cover specific
industry overview, customer service, technology and
digital initiatives, risk management, sustainability etc.

The training and awareness programmes were organized
by Canara Bank and in few cases the Board of Directors,
KMPs, employees attended external webinars or training
sessions relevant to the business function.

Training in various categories were provided to the
employees covering various topics.

# Select topics of trainings covered under the various
principles are provided below:

« Principle 1: Webinar on Organizational Ethics,
Developing Good Risk, Compliance and Audit Culture,
Ethics and Business Conduct, Governance, Risk &
Compliance in Banks, Preventive Vigilance, Forensic,
Preventive Vigilance & Fraud Management, Program
on Financial Frauds and Forensic Audit etc.

« Principle 3: Workshop on Work-Life Balance and
Leadership Development, Stress Management,
Human Resource Managementin Banks and Financial
Institutions, Labour Laws & HR Compliance.

« Principle 6: Climate Change and Sustainable
Finance, Emerging Landscape and Crosscountry
Perspectives, Green Finance and Investments, IBAs
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Introductory seminar on Environment, Social and
Governance (ESG), programme on basics of Green
Bond, programme on Climate Risk Management:
implications for Credit and Investment portfolios etc.

Principle 8: Advaith Future Ready Leadership
Programme, Soft Skill Training for Differently-abled

Principle 9: Certification Program in IT & Cyber
Security for CXO, Cert. Program in IT & Cyber Security
for senior management, Customer Delight, Digital
Awareness and Cyber Security, Types of Customers,
Customer Service & Grievance, Workshop on Digital
Awareness and Customer Service.

2. fodftr af & et /& wade T REt/fis et F 9y araRaEr (F@E 3 A Mot/ 3R § Qe
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2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/judicial institutions, in
the financial year, in the following format (Note: the entity shall make disclosures on the basis of materiality
as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as

disclosed on the entity’s website):

Monetary
Name of the
Regulatory / Amount Has an Appeal
NGRBC Principle Enforcement : Brief of the Case | been Preferred?
Agencies / Judicial w133 (Yes / No)
Institutions
Penalty / Fine NIL NIL NIL NIL NIL
Settlement NIL NIL NIL NIL NIL
Compounding Fee NIL NIL NIL NIL NIL
Non-Monetary
Name of the
Regulatory / Has an Appeal
NGRBC Principle Enforcement Brief of the Case been Preferred?
Agencies / Judicial (Yes/No)
Institutions
Imprisonment NIL NIL NIL NIL
Punishment NIL NIL NIL NIL

3. TWRTTTYET 2 ¥ T T SeRon § |, srdier / |ies
i1 frawr 3 wwelt ¥ wHe R S & wet wiew
At wrare &t 3rdier i T @

T\ / gady ueear /
e & =N o oot S
I o T

4. T HET & U Y8R et ar e [t i
T2 g &, o Fow 7 fewwr < ok IR} Suere B o
Hifa = du-fofw oM &4

e, feae =iten ufferdt & B & &0 § &7 9 @i
e At it Ryaard [ Hfifa 21

T R & & g, F97 9% & ud @ Rl
AR 7 & I I8 R w & veg wiar ¢ & w=iar
T erfaw gt o erwrerst it g & St 21 Ay
Wy 'Y G e gerett &t R &t ufsar o Taifsd
Hr &, 9 O & STUR O §HgEE aid | wiars
gRfa s & forg o= wivie 81 AifT it & w1 S8R
TR &7 ¥ e URelRi Ut wE, 9@ & fRar e
T 3T Fenfien o e enazgaarett & U S 2

Ffe o 9« fofw d& Tg=T ST §HAT & https://canarabank.
com/User_page.aspx?othlink=438

3. Oftheinstances disclosed in Question 2 above, details
of the Appeal / Revision preferred in cases where
monetary or non-monetary action has been appealed.

Name of the Regulatory/

Enforcement Agencies /

Judicial Institutions
Not applicable

Case Details

Not applicable

4. Does the entity have an anti-corruption or anti-bribery
policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

Yes, Canara Bank has an anti-corruption and anti-bribery
policy as part of Whistle Blower Policy.

To ensure good governance, Canara Bank has a Whistle
Blower mechanism in place which helps to ensure
that unethical practices and frauds are reported by the
employees. The policy clearly outlines the process of
reporting unethical practices, the mechanisms in place to
ensure the action is taken in a timely manner based on the
investigation report. The objective of having the policy in
place is to achieve greater transparency in the operational
area, protect the interest of the bank and adhere to the
statutory and regulatory requirements.

Web link of the policy can be accessed here. https://
canarabank.com/User_page.aspx?othlink=438
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Number of Directors / KMPs / employees / workers
against whom disciplinary action was taken by any
law enforcement agency for the charges of bribery /
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5. Tzt / huwdt / =i / weeiar it gew e s
e et @I vads Todr 3N et / 9eeR &

IRT F ST HLars it 15 off corruption.
faw af 2022-23 = af 2021-22 FY 2022-23 Current | FY 2021-22 Previous
T i 9 U BT af Financial Year Financial Year
REEED Bl T Directors NIL NIL
Equeuiy B T KMPs NIL NIL
HEART = = Employees NIL NIL
EALRIEY I IUNEE Workers Not applicable Not applicable

6. fRdl & Toua & Haw ¥ RBreaal o faawm:

fa o 2022-23 fa= af 2021-22
e fasia af foweT fodftr af
; —— ; S
fcarel & Rl & z@va & & & daw ¥y Rt st e A T T T
HUAd & Al & THIE F qE  day # T Rl b e A= T = T
6. Details of complaints with regard to conflict of interest:
FY 2022-23 FY 2021-22
Current Financial Year | Previous Financial Year
Number | Remarks | Number Remarks
Number of complaints received in relation to issues of Conflict of NIL NIL NIL NIL
Interest of the Directors
Number of complaints received in relation to issues of Conflict of NIL NIL NIL NIL
Interest of the KMPs

7. 9FER SR Rdl & eod & aWel WA / A/ 7.
el / N gads G Rl / =i S s
T HIaTS W Ha AT g W TS a1 = Er G o
YRS HRATE T e g &

SIEEE

Provide details of any corrective action taken or
underway on issues related to fines / penalties/
action taken by regulators/ law enforcement
agencies / judicial institutions, on cases of

corruption and conflicts of interest.

Not applicable
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YT Hehaaw
1. fadig af & S et off e W O gfae wnfiert & oIy Srresar wdws st fahe Tw:
STRT&T STMHAM o d8d shal T
AT ST HEHAT AT Fel URreqw S i S arer faway/ T Go 3@elT WRiert =T gidzrd
T i (G wrefierl o wrer foh Y =HaErT
& g )
RS DS RS

Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Total Number of Awareness
Programmes Held

Topics / Principles Covered
Under the Training

% age of Value Chain
Partners covered (by value of
business done with such partners)
under the Awareness Programmes

NIL

NIL

2.

T HRT & U 91 & W § I8 Rl & zoww
¥ TER/vEET & forg ufdand & @i/ R e @
SEeT T &)

-

wiw R & et off gwifds =g & @A &
o d& ¥ 9 ¥ oo fgyral 3R 3Ed A yaEd
(BT TFUT St FEA W AR a9 [urg &wam) &
o ww foma smert smam wRar (@) feffe
# ¥ TwEES & @y fRr w ST aunstd &
T 49 % ded 9% dfedr Ral & =HUd & Teesh i
TEW TN & SEeiE & an § e 9 a2
g R Sfedr 3t <1 Aot &

Does the entity have processes in place to avoid/
manage conflict of interests involving members of
the Board? (Yes/No) If Yes, provide details of the

same.
Yes

To address any potential conflict of interest, the Bank
has laid down a detailed Model Code of Conduct
(‘Code’) for its Directors on the Board and its Core
Management (individual bank will decide on the
composition of Core Management), as per the Clause
49 of the Listing Agreement entered with the Stock
Exchanges. The Code elaborates on the aspects
of Conflict of Interest and the responsibilities for
avoiding it. The detailed Code of Conduct can be
accessed here.
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R 2:
TEAEEl 39 T W 9eg N WAt YN HTl iR Wit R o iR o
AaAH Hohdd
1. 3TE 3R gfhareit & uafawor o arfsra gemat # gor & forg fafdw vrerfifeat & smusdh ot gsfima = (Gdew)
33T T UfdzTa wERT: gEe S0 AT T FeT oMUt o Hvew faw & fow,
= af 2022-23 | a9 A 2021-22 -
e Bt af | Rrger it o€ Tt SiX | THE PR & e
IR TE & | @ T Il o TEl
FHT o Tk qaran i Aol €0 T e Sl g &
T SArared ToT § S fasTell sh @ud @t HW S o & o
T QY WA | d AT 3T 3 dt Ug aret wufadr # ®herd
.- . W GgA T A f R W HE ued it 71 a8 S 5 3ern
T e T e AT Uah Heeaqul hed © ol fh ety Sedeid # a1g § AT U
TIEY IEEN & & & S T & o hraHe §)
3 3T & fow, g% T faw af 2021-22 € Fy2022-23
UM 0.85 HUS HUA T 11.20 HAS FUY &0 Fazr fhar 2
Principle 2:

Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by the
entity, respectively.

FY 2022-23
Current
Financial Year

FY 2021-22
Previous
Financial Year

Details of improvements in environmental and social impacts

R&D

Not applicable

Not
applicable

Not applicable

Capex

Not applicable

Not
applicable

Canara Bank being an environmentally and socially conscious
organisation, hastakenvarious initiatives towardsinstallation
of rooftop Solar Plants in Bank’s own and long leased
properties pan-India with the idea to reduce consumption
of power generated from fossil fuels. This is an important
step taken by the bank as the subsequent reduction of
GHG emissions is linked to a healthy environment which is
beneficial for the society.

For this purpose, the Bank has invested INR 0.85 crores and
11.20 crores in FY 2021-22 and FY2022-23 respectively.

Together We Can
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T dh o QT IENT AT REA T & HROT GHEA

# Wua HifAd 1 i, St 98 GREAT S % o

T & & R 9T wEE smgfiwatel & ot sfw

g W e S @l 39 fRam & && a7 & 18

FT YT e 39 TSR 3
T2 fFufr ofEiemret & g, ¥ @ emEw
IMHET () WMEsl & fom T W & sgEwr
= 3 W ghifde s &

o T ST Gled TAY Felt ST Hiehl T AR
T B Glie A g Tt smret 3k waferat 7
AR fEarsy & g AMes & e & ®0
¥ W ST 2

=T ' & 99 gegel i wlT & g, duw dw T

-9 W TR 0 i far-fdat & egar

TS 3R A 3T Efear wat & wiie & faw #

TH HSH 3T 71 9% Ueed W Iuerer woff aegeit

F T Fw ee & WA o @iig & oe wEear
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[EEIRIEIF

Jar B uffer @ & 7wfie € 9@ =it v v g

IR 3R darsit i Tl & forw g € AT g

Wﬁwﬁﬁé@%@wwwﬂﬁ@?ﬁﬁl

(@ wifes (@S aRa) @) S-wuw (@) gamm-

ufRE 3iv (&) Wmu{é?ﬁq\qué?mﬁ‘g'—r

YA, g 3R fuem & foiw ot Sl ar gafe

o

®Y W U U HI o O UiHATH @ qu

Tar T W TH BE B % e, 9@ 9 e
AT Iw TR HE ¢ 3R T&t qF: IUEHT, YA
3T Fuer it Y=g Hiftd €1
T U W© AW % REd % ®U H, o
TeftaE $-emfw faet & dr Wi Ay
IR T R 3R wm e w W@
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2.

a. Does the entity have procedures in place for
sustainable sourcing? (Yes/No)

Yes.

Canara Bank being part of the service industry,
consumption of resources is limited. However,
the company puts efforts to ensure it purchases
sustainable products from local suppliers and at a
fair price. Some of the key initiatives the bank has
taken in this direction are as follows:

« For new construction projects, the bank ensures
minimum 3-star rating as per Green Rating for
Independent Habitat Assessment (GRIHA) norms

« The bank considers energy efficiency standards
while purchasing equipment. The star rated
equipment such as air-conditioners, laptops,
computers, lighting devices are considered as
part of assessment criteria in all branches and
offices by the procurement team.

To locally procure the tangible items, Canara Bank
has taken a step towards procurement from MSME
and ‘Make in India’ firms as per guidelines issued
by the Government from time to time. Bank is
also complying with DFS mandate of procurement
through GeM portal for all items available on the
portal. The bank is also in the process of obtaining
Indian Green Building Council (IGBC) certification
of branches. IGBC certified buildings preferably
use recycled and reuse materials and avoid the use
of virgin materials. Canara Bank is also working
towards using only the standard approved materials
from the list specified by IGBC which includes wood,
eco-certified interior furniture and usage of green
consumables (such as recycled paper, minimal
plastics etc.).

b. If yes, what percentage of inputs were sourced
sustainably?

As coveredinthe (a) response, the Bank is committed
to procure products and services sustainably, but
given the nature of our business this aspect is not
applicable.

Describe the processes in place to safely reclaim
your products for reusing, recycling and disposing at
the end of life, for (a) Plastics (including packaging)
(b) E-waste (c) Hazardous waste and (d) other waste.
Being a part of the service industry, the bank does
not generate huge quantities of wastes and therefore,
the scope of reusing, recycling and disposing is limited.

» e-waste: As part of the ongoing practice, the
bank is disposing the e-wastes by issuing limited
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tender/RFP among empaneled e-waste vendors,
who possess valid certificate from Central
Pollution Control Board/State Pollution Control
Board to collect and dispose the e-waste. The
bank has received e-waste recycling certificates
from the vendors.

e Plastic Waste: Usage of Single Use Plastics
(SUP) is discouraged in the branches and offices.
Further, the bank uses biodegradable dustbin
bags for collecting garbage.

e Paper waste: Paper usage has been reduced
by use of duplex printer settings and usage of
document management system (DMS) and soft
copies of documents wherever possible.

Whether Extended Producer Responsibility (EPR) is

applicable to the entity’s activities (Yes / No).

Not applicable

If yes, whether the waste collection plan is in line

with the Extended Producer Responsibility (EPR)

plan submitted to Pollution Control Boards? If not,
provide steps taken to address the same.

Not Applicable

I Ghas

1. o7 G ¥ 30w R Sare (RfRwtor sarr & o) ar ot Sarstt (Far Se & forn) o o siaT T ufidey
qeaieh (Tgsr) Mo fohar &2 afe ef, o Fwfofed yrew & fawor 32

TR
= Tl AEN fhy | e i & e sfe T EalEECER IR : cEsCokc k)
TS HS % T eeeR H | URGE / ST TEe R | et 0 Haied | wOfe (st
LG T (&t / &) R &, @
J9-foiew Tem &

SIUEE

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format?

Results
% of total Boundary for which LIS Corflmunlc‘ated
Name of : Conducted by in Public
Turnover the Life Cycle .
NIC Code Product / . . Independent Domain
. Contributed Perspective / Assessment
Service External Agency (Yes/No)
was Conducted A
(Yes/No) If yes, provide
the web link

Not applicable
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2. AR MUk I /TATSH FH I 'QTﬁ"T’c’Fr‘@'W If there are any significant social or environmental
EOES ":I'E!ﬁ"{uf e AT qArEuiy ﬁl’dTlI /AT concerns and/or risks arising from production or
\_rﬂ'f@'q' T, star & e = afider (LFA) disposal of your products / services, as identified in the
'ﬁj ar ﬁ"TFﬁ"W TreAw | Ug9HT T 2, O Sl 9T Life Cycle Perspective / Assessments (LCA) or through
T o Eh'l‘ 3R W &H HIT & oI BT T Few i any other means, briefly describe the same along-with
UREZF U action taken to mitigate the same.

Name of .
IARE H | WTET / W & Description of the .
Bl e ﬁ'm{‘mﬁ P;((:c:\lljiiz / Risk / Concern Action Taken
KV Not applicable

3. SaRd ¥ (R sar & o) I daw lem w3,
(&aT ET & i) ST 3T T Fer At (Yo 3R
% foha Ufia 9T W QAAAHeRTr a1 GA: SUEART @Y

Percentage of recycled or reused input material
to total material (by value) used in production
(for manufacturing industry) or providing services

=7 T Qe T STaNT BT T (for service industry).
Fo Wit & g g @ g Recycled or re-used input material
EAkC STET it S et 3ge Indicate to total material
et g Input FY 2022-23 FY 2021-22
=t fa af 2022-23 fa o 2021-22 Material Current il
ada it o e foxdta o Financial Year Financial Year
KV Not applicable
4. 3R % ST & fd H U U fRU T Sarel iR GRS ® /, v (fiftw = ®) i g suhh, g ot
e w0 9 fuer

o o 2022-23 wdww Al o | faw A€ 2021-22 fUwer R 9
T: ST | - gﬁq;rq TT: ST | g gﬁq;rq
IERIRIE IERIRIE

fer T A fah A
oliscy
(ST wfe) .

o Tat
T - HOT
GAETS T
4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and
safely disposed of.
FY 2022-23 FY 2021-22
Current Financial Year Previous Financial Year
i Safely i Safely
Re-Used | Recycled Diepoted Re-Used | Recycled Dieposed

Plastics including Packaging)
e-waste

Hazardous Waste
Other Waste

Not applicable
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5 Td% IAE JUt & g T g fah T S 3 ST 5. Reclaimed products and their packaging materials

YRS At (@ T IR & UeRE % w9 W) (as percentage of products sold) for each product
X e category.
g St Wﬂqmﬁqm S AT T St Indicate Reclaimed products and their packaging
O Quﬁ;f .':j ;1{ kM <3 product materials as % of total products
- category sold in respective category
A T Not applicable
AT 3:
FEEE H AT HUENET TR Tt wH=El & Hedmr @ & @A IRy i ST WoE @ qgTar S ARy
AR Hehdh
1. T, SHH=NAT o HedIr 9ol % oIy Surar =7 e
T et fhe T wE=niEl @ gliee
of T @ e e i AT AT o & T S gl
e % e % e | (D/A) e % e %
® (B/A) | (@ (/A | (D) € | (E/A | A | (F/A)
Tl =
gy 58083 | 58083 100% 58083 100% = = 58083 | 68.35% 314 0.54%

AR | 26894 | 26894 | 100% | 26894 | 100% | 26894 | 31.65% = = 123 0.46%

ST | 84978 | 84978 | 100% | 84978" | 100% | 26894 | 100% | 58083

100% 437 0.51%

Tt wH=REl & rear
q&
At SIUEEE
kSl
* THN WY TH TS HAA & & @l 8
Principle 3:

Businesses should respect and promote the well-being of all employees, including those in their value chains.

Essential Indicators

1. a. Details of measures for the well-being of employees
% of Employees Covered by

Total* (A) | Health Insurance |Accident Insurance |Maternity Benefits | Paternity Benefits |Day Care Facilities

Number % Number % Number % (D/A) Number % Number %

B) [ (B/A) | (9 | (c/A) | (D) (E) (E/A) (F) (F/A)
Permanent Employees
Male 58083 58083 100% 58083 100% = = 58083 | 68.35% 314 0.54%

Female | 26894 | 26894 | 100% | 26894 | 100% | 26894 |31.65% = = 123 0.46%
Total | 84978 | 84978 | 100% |84978" | 100% | 26894 | 100% | 58083 100% 437 0.51%

Other than Permanent Employees

Category

Male
Female
Total

Not applicable

*We have one transgender employee working with us.
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o, A % e & R T Surt @ fa:
FHat T T HmER & gl
of T @ e dw gefer o A AN e oW T FHEX glaem
® o O cm o A G e @ Fa
T SR
gy
HigeT SIUREED
E3
T IR & ST
q&y
Afger SIUEEE
EXd

b. Details of measures for the well-being of workers:

% of Workers Covered by
Category Health Insurance |Accident Insurance |Maternity Benefits | Paternity Benefits |Day Care Facilities
Total(A) ‘Nymber ~ %  Number %  Number % (D/A) Number | %  Number %
B | (B/A) | (O | (c/A) | (D) (E) (E/A) (F) | (F/A)
Permanent Workers
Male
Female Not applicable
Total
Other than Permanent Workers
Male
Female Not applicable
Total
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2. Qg @ & =
fa af 2022-23 adar fa<dig o faw af 2021-22 fiwer faig af
FHel HETE" .| HAR AT TS | FA HEEl .| we TS
ar  wawewd FOI grgfmy Gxgewd | FOI st
Wﬁa‘qggr T R T %wﬂagraﬁr wﬁmg T R T %umm?aﬁ
Shir s giffat it T@m s e siffet it T )
g 22% I Bl 24.53% A Gl
ENCE) 100% A &l 100% ;A= &l
SRS RS Rl @ T2t T RS R T2t
S T 78% A il 75.47% A il

2. Details of Retirement Benefits

FY 2022-23 Current Financial Year FY 2021-22 Previous Financial Year
No. of No. of
Em I(.) ces No. of Workers | Deducted and | Employees No. of Workers Deducted and
Benefits ploy covered Deposited with |covered as a % ’ Deposited with
covered asa % o . coveredasa % .
of Total as a % of Total | the Authority of Total of Total Workers the Authority
el Workers (Y/N/N.A.) Employees (Y/N/N.A))
PF 22 % NIL Y 24.53% NIL Y
Gratuity 100% NIL Y 100% NIL Y
ESI NIL NIL Not Applicable NIL NIL Not Applicable
Others please 78% NIL Y 75.47% NIL %
specify
3. RS T& we 3. Accessibility of Workplaces

T et Afhat o srfier rfafam, 2016 =t smemst &
IEN, T % URGY/HEATAT AT IeT feegim wuenhiar
3 gftat & forg gaw 2 I 7, @ v g v os
oy # HE HIH I S T T

FAT 9% Taw TN NG UYSW & aren e & sl
4TIT % Ufd 2 HeTaiiear W@l ¢ faswaiT smdafar
ATTIHRAN F ATE, A F g % o qefy sraert
et R vduw ¥ 0 yem fhu S €1 eredt 9%, 6565
et 3 6432 TATW W T Yy T M 2

4. T HEAT & U A afear & sifter arfafaaw, 2016
% AR T IEER AT 22 A v g, 9 A & ow ww
J9-fois g &

2l & & U et iy &

Fifs =1 Jafors ggt @ < Waha &

https://canarabank.com/User_page.aspx?othlink=438

Are the premises / offices of the entity accessible to
differently-abled employees and workers, as per the
requirements of the Rights of Persons with Disabilities
Act, 20167 If not, whether any steps are being taken by the
entity in this regard.

Canara Bank is an Equal Opportunity employer and has
zero tolerance towards discrimination. To suit the needs of
the differently-abled employees, ramps are provided at all
feasible branches and ATMs for ease of access. As of how,
6565 branches and 6432 ATMs are provided with ramps.
4. Does the entity have an equal opportunity policy as per
the Rights of Persons with Disabilities Act, 20162 If so,
provide a web-link to the policy.

Yes, the Bank has Equal Opportunity Policy.

Weblink to the policy can be accessed here.

https://canarabank.com/User_page.aspx?othlink=438
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Tt Tt R
o HM W AIHr e & HE T AT T e &
&Y 100% 100%
Hfger 100% 100% KUK
Fe 100% 100%

5. Returnto Work and Retention Rates of Permanent Employees and Workers that took Parental Leave.

Permanent Employees Permanent Workers
Gender Return to Work Rate Retention Rate Return to Work Rate Retention Rate
Male 100% 100%
Female 100% 100% Not applicable
Total 100% 100%

6. T HUu=mEAr i st v F=fefea St 6. Is there a mechanism available to receive and

& forg Brard ur w1 3 ST Farnr & & redress grievances for the following categories of
forg Fe oF IqeTe 22 AR 7Y, OF oA AT H employees and workers? If yes, give details of the
Rrawor & mechanism in brief.
TR AR . T P%{Ir:rakr::t Not applicable
eI Other than
FHTARS S I EFil Permanent Not applicable
3TATaT Workers
Ul hl RIREdl sl TUddE ddeh O The Bank has an Employees’ Grievance (s)
T % oIy S Y T aRwie ufshar Redressal Policy with a defined process to
T T BrEEe fEw S 5 S address tlhe grievancis of tlhe (re]mpclioyeels
5 S . in a timely manner. The policy has details
) ,a;ﬁq T ST T on the stipulated time of redressal and
& Ay H o e the governance structure.
o gRefRiar 3 SR die & wdwnfar . ¢ |The Bank is committed to address the
wfﬂ ht fRiareit ot Rrwmar af W wE & o E(:r:rnlznzgs concernsand grievancesoftheemployees
ufies ¢ TET SEY S2ie W HANEe Pioy in a transparent and just manner. It has
5 = Y oaE B ¥ oAl the(:jreforeI introduced ‘Canharite Grievance
e P Redressal System’ on the intranet so
) T E S e A e that the enr{ployees can raise concerns
T T (e < 2T A wH H anonymously. It is also a paperless and
U&h AT fod 3T HUAN STEHe g employee friendly approach with reduce
off 21 TAT of redressal.
AT Other than
FHUEr & @ @t Permanent |Not applicable
EKIEN Employees
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7. G SHS TN AT U Tt 9r gt § seafEl o gfel it g
farftw o 2022-23 farfim o 2021-22
T faxitg o e fafta o
i Hefea sroft Hefaa goft 7
e nfy 3 | e nfr (T e /
— = FHAM AT % — = HAMR T H. %
der st Ey | (@/w) IR () St ET (@) A | (&
T (3t) ar gfas T
() =T e & e & &)
Tl TS HEAR * 84978 65976 77.63% 86919 63083 72.57%
- gy 58083 44114 75.95% 59562 42194 70.84%
- wger 26894 21861 81.28% 27356 20888 76.35%
Tl TET HETT
- g&y SIUEED
- wfEer
7. Membership of Employees and Workers in association(s) or Unions recognised by the Listed Entity:
FY 2022-23 FY 2021-22
Current Financial Year Previous Financial Year
No. of No. of
Total* Employees/ Total Employees /
Category Employees/ | Workersin Employees / Workers in
Workers in Respective % Workers in Respective %
Respective | Category,who | (B/A) Respective | Category, who (D/C)
Category are part of Category are part of
(A) Association(s) (€) Association(s)
or Union (B) or Union (D)
U Ve Ta 84978 65976 77.63% 86919 63083 72.57%
Employees
- Male 58083 44114 75.95% 59562 42194 70.84%
- Female 26894 21861 81.28% 27356 20888 76.35%

Total Permanent
Workers

- Male

- Female

Not applicable




dofel b
Canara Bank

A Government of India Undertaking

Together We Can A

8. wHUTMNAN Td R &r ¥ T wiveyor @ faawor:

gy KUl 2022 - 23

o o 2021-22 fower fo af

faw af 2022-23 =] fawr o
groft www FAT IR e w«w HA IAAT W
W*@ ('sﬁ')
@) % @/ w @) % @i @@ % EE) () % @)
FHEEHr
TEY | 58083 46286 | 79.68% | 59562 - 42202 | 70.85%
Afeem | 26894 18811 | 69.94% | 27356 - 18332 | 67.01%
FA | 84978 | 84978 | 1.83% | 65098 |76.60% | 86919 - 60535 | 69.64%
“EAN T T (AT g Huarl S ST &7 2
HR
T
Hfger SIE
£

8. Details of Training given to Employees and Workers:

FY 2022-23 Current Financial Year

FY 2021-22 Previous Financial Year

el [ SOn Health and On Skil! Total On Health and On Skil!
afety Measures Upgradation Safety Measures Upgradation
® No.(B) | % (B/A) | No.(C) | %(C/A) () No.(E) | %(E/D) | No.(F) | % (F/D)
Employees
Male 58083 46286 | 79.68% | 59562 = 42202 | 70.85%
Female | 26894 18811 69.94% 27356 = 18332 67.01%
Total 84978 84978 1.83% 65098 76.60% 86919 = 60535 69.64%

*We have one transgender employee working with us.

Workers

Male

Female

Total

Not applicable
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9. HUIRAN 3T FHHMR & U S eitfdenr Qe Tuiter @ [

o fa o 2022-23 FduE foxfw o fa af 2021-22 fiser =i af
F () e @) % @/ g (@) der (@) % (&)
EREIT)
q& 58083 58083 100% 59562 59562 100.00%
wfeer 26894 26894 100% 27356 27356 100.00%
FHoT* 84978 84978 100% 86919 86919 100.00%
AN Y T (Al Huar S S ET 2
HIR
TEY
Higer SIUED
Fe

9. Details of Performance and Career Development Reviews of Employees and Workers:

FY 2022-23 Current Financial Year FY 2021-22 Previous Financial Year
Category Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)
Employees
Male 58083 58083 100% 59562 59562 100.00%
Female 26894 26894 100% 27356 27356 100.00%
Total* 84978 84978 100% 86919 86919 100.00%
*There is one transgender employee
Workers
Male
Female Not applicable
Total

10, A R GIET Yae yoret:
a. HM THE T ARG W X g yeeT
JUITEAT SN T T &7 (2T )| A 2T, o A yonedt
T HELST T &2

~

-
FHAT S U HHAA F T M T H yrfachdr

AT 21 AN 47, ftT e, wrafie SueR gedt onfe it
Fafte 0 & et ot geaisd fRar ST €1 29 g 2

10. Health and Safety Management System:

a. Whether an occupational health and safety
management system has been implemented
by the entity? (Yes/ No). If yes, what is the
coverage of such a system?

Yes

Canara Bank prioritizes the health and safety of its
employees. The fire extinguishers, fire exits, first aid

boxes, etc. are monitored and evaluated on a regular basis.

131 l

A
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IR Frafed & THE-THT W g 3 3ifty gHar wuest i
St GAfET w3 & O T& 20 31s7 s o 8 ot
qoaeE % T Aa3dd Hidre S A6l &1 Y0 < 3
3T Tary St ot HHEEr @ TR gedet & el
¥ rfafes gt e w7

T foRis arelt & 91y T ST S & S e
F FHE FEFA & BT & ®T W W HUOEr & U
TE ST oAl T & T TR e &1 g e el
FIMAS-19 Tl THAW I U o &7 ¥ gAY I8 AT fhar
T & s o, ¥ dfferss & Swi &t i et
FHUTH &l HIfTg A0 ET W gergdr yee wi

b. & & Wil T il TEEE w3 THE U
oA it -Faf smem w Sifemt & nwed
HE & oI SUFNT &t ST aTeft Wihdmg & § 2

A A UH B @ U, TE WY dF W AN
T 2T 21

c. T AU €67 A o § Hafdd @l st Rard
HE R WY & W afemt ¥ @ F
HuEREr & forg ufthare &
N AT

d. |1 9 F HUu/aHaRg f R-saaie
Rfee st T dansit 7@ Y 82

gh && & it sl ot it e dir oiferdt
F Adid o & wHwEr i S ufEnt @
UfEaH Hal & AW T SRl § Wdf 219 & forg
FHaT 3T T & 3T U et & o arffe
@y S i giaer off & e 1 gwe e,
FHafEr 3 forg wrafis RfHar s, dgag o
Iyee ERIfH Hfag-19 X et & forg ww wfea
g o, THfT a4 7 2laed 3iF Hid, RS-,
I WRT QW 9o HeAial & o saed
I & B2 ye wem R G

gy KUl 2022 - 23

We adopt a top down approach at each branch and office
to ensure periodic electrical and fire safety parameters are
checked and necessary action is taken in a timely manner.
The employee benefits on group term insurance and
health insurance also provides additional safety in case of
unforeseen incidents.

We conduct sessions with expert speakers and as part
of wellness programs for employees, we encourage
employees to adopt a healthy lifestyle. Further as part
of COVID-19 prevention initiatives, we have ensured the
employees use masks, hand sanitizers and provide support
in case an employee notices symptoms.

b. What are the processes used to identify work-
related hazards and assess risks on a routine
and non-routine basis by the entity?

Given the nature of business, this is not directly
applicable to the bank.

c. Whether you have processes for workers to
report the work-related hazards and to remove
themselves from such risks.

Not applicable

d. Do the employees/ workers of the entity
have access to non-occupational medical and

healthcare services?

Yes. All employees of the Bank are covered under
the company’s health insurance policy. Employees
and their families are covered for hospitalization
through Mediclaim cover and annual health
check-up is also facilitated for eligible employees.
Further, first aid box, ambulances are also
available for employees.

As COVID-19 was a difficult time for everyone,
the Bank ensured to provide Doctor on Call,
COVID-leave, exemption from attending office for
employees with high health risk.
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. o< a¥ 2022-23 o=t 3w 2021-22
QT A/ sl AN T 9y e ot v
wEE 2150 0 FiaeHl & (Tediemumsm) EXEi - =
(uft =T o =afe ¥ ) FHITTR - -
Fd faie & a7 wW T gafda = Ll — —
TR - -
: EREEY - -
T H HET FATR = -
e oRum S —waet = 4 s, ERELY - -
g & B FHIT - -
11. Details of Safety Related Incidents, in the following format:
. FY 2022-23 FY 2021-22
e 7 el L e Category Current Financial Year Previous Financial Year

Lost Time Injury Frequency Rate (LTIFR) Employees - -
(per one million-person hours worked) Workers = =
Total Recordable Work-related Injuries Employees - .
Workers = =
o Employees - -
No. of Fatalities Workers - -
High Consequence Work-related Injury or Employees - -
lll-health Excluding Fatalities) Workers - -

12. T& GUEW o Wwy sRed ghfde & & o 12. Describethe measurestakenbytheentitytoensurea

FET g fhT T SuMEl T 9ui @i
FHT g 0w Tt A ot Hwideer & ot wmer
i gUfEr e A gRIEAT S & Jed W WA & 2
Tt wHaTREl s Rifd s & o smar sate SafiT '
T AT 3T SIS A &1 AT GReT et & ST
@ GRfaT w0 & o faga suwen & o fHens T
FrdHT [afiT w7 T g e s E )
ofumrET, % ¥ TR @WEy 3 e sded ghfaa
F % fou Refofad wen sem &
. fteme 99, aft Fee, ufts St TeEt
e & Fafis v & fmed ok gearsT e
T )

. TUY U@ M@ N SR W Hg-EEd W
faga i aiftyr geam woest #F wiw ghfaa &
% foIT U= =TT 1S g oroemaT & o TS
T & 3Mags wRare i S 2l

. YU TH $3aRT W HUET oy T T iy ot
YR HeATet o Wl H fafed Qe yed
HT 2

. EH faRIwe ahrel & 91y 9 A i & oY

safe and healthy workplace.

Canara Bank emphasizes the significance of ensuring
a healthy and safe working environment for all of its
employees and contractors. Branch offices hold regular fire
drills to educate all employees. Preventive maintenance
schedule for electrical equipment is performed on a regular
basis to ensure compliance with fire safety standards.

As a result, the Bank has taken the following steps to
ensure a healthy and safe workplace.

+ The fire extinguishers, fire exits, first aid boxes,
etc. are monitored and evaluated on a regular
basis.

«  We have adopted a top down approach at each
branch and office to ensure periodic electrical
and fire safety parameters are checked and
necessary action is taken in a timely manner.

+ The employee benefits on group term insurance
and health insurance also provides additional
safety in case of unforeseen incidents.

«  We conduct sessions with expert speakers and
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HUANET & Hedl HEARAT & BET & &7 §
HAAMNET Pl T T ST et N & forg
e d & 2l
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as part of wellness programs for employees,
we encourage employees to adopt a healthy
lifestyle.

Further as part of COVID-19 prevention
initiatives, we have ensured the employees use
masks, hand sanitizers and provide support
in case an employee notices symptoms.
Employees are exempted from attending office
during COVID. Employees were provided with

COVID vaccination, work from home, COVID
special leave, Doctor on Call, etc.

WIS o, et T wieT onfe i giaer yem
ETRIEY

. do HH=INEr 37 e Rt & Fafid e .
ot e Wt HI 2

The Bank also conducts regular talks to health
experts for the employees.

13, HH=irar 3T gffe 3 @ REfkfe B ft e
o o 2022-23 adw foxfta o

fasr af 2021-22 foiwer AT at

WEI | ok 3 sig 3 it WEIE | ot 3y st ¥ ol
T Haeq wr Haeq

13. Number of Complaints on the following made by Employees and Workers
FY 2022-23 Current Financial Year

FY 2021-22 Previous Financial Year

Filed during | Pending Resolution Remarks Filed during |Pending Resolution at Remarks
the Year at the End of Year the Year the End of Year
Working Conditions NIL = = NIL = =
Health & Safety NIL = = NIL - -
14. 9% % T e
3T AT S Fwaterdt < % fowar qedie fohar v o
(TS A1 Jenfen TSR AT ST el B

e 3 GRET ye -
HW H el -

14. Assessments for the Year

% of your Plants and Offices that were assessed
(By entity or statutory authorities or third parties)

Health and Safety Practices =

Working Conditions =
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15. G ¥ G verslt (@R S &) @ Faftd s & g o T ot e vl oft e feufddr 3 etehe o Seae
B 1Y Teayut St / fRarelt @t 7 a1 wer W Rt off guricre wiars s Rer e @
KIUERE
T Hehdsh
15. Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety practices and working conditions.
Not applicable
Leadership Indicators
1. W @R (T) wuemar &/ @) sftwt @i/ 1. Does the entity extend any life insurance or any
F g7 it Ry & g Sitaw dhr ar g afagft g compensatory package in the event of death of (A)
PRI Employees (Y/N) (B) Workers (Y/N).
2t Yes
TR FHHERT T = e 23y (Sheuaens) uifert Our Employees are covered under Group Term Life
3 s m°@;| Insurance (GTLI) Policy.
e e T o e o In the event of an employee’s death, the company
ﬁ . = ¥ of ’ 5 provides assistance to their family through various
o éq‘. = A Il ! insurance plans. Employees receive gratuity as
1 i S @ Fgel e 2 applicable.
2. W@@?W%WWWWWW TETH 2. Provide the measures undertaken by the entity to
T e sf@er wrilert 3T durfies <7 A0 e o ensure that statutory dues have been deducted and
T 3 W A & E R deposited by the value chain partners.
SIUEET Not applicable
3. I RAIRAEl/ S0 i T Y & [ S O Haftd i wie/diarl/qeg T AT SdT UST @ (S b e
MaFTH Hhdal ht w11 A R fovar mar ?), e gate fear mr € ok 3 Sugs Isv R & Rar war € a1 ffwad
IRER & Hew @ Sugd IS Rar ¢
I HEANAT/ ARl St T e gare fwar
T HHRA /R AT Her T T ® SR Suge ISR F fEar mar € ar e
TRER & HeE! @t Sugd ISR far ™ &
fa< o 2022-23 o=t oW 2021-22 faa o 2022-23 faa o 2021-22
A faftT o fogen fasia af A foeftT forer faxfta
% A T
3. Provide the number of employees / workers having suffered high consequence work related injury / ill-health /
fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable
employment or whose family members have been placed in suitable employment:
No. of Employees/Workers that are rehabilitated
Total No. of Affected Employees/ Workers and plac.ed in suitable employment or v‘vhose
family members have been placed in
suitable employment
FY 2022-23 FY 2021-22 FY 2022-23 FY 2021-22
Current Financial Year | Previous Financial Year | Current Financial Year | Previous Financial Year
Employees .
Workers Not applicable
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4, ¥ HWENT WaNgfd A ISR hT W @ 4. Does the entity provide transition assistance
TRumreEET et et ot wiaw gy & programs to facilitate continued employability
. ) : and the management of career endings resulting
: &l { % fom we T< from retirement or termination of employment?
& 22 (8 ) (Yes/ No)
Tt No
5. e HE WfER & qedieT o1 e
@ AriER W %
Q& Wﬁ%wmww%n@ﬁ ) ftvaar qearene fhar T er
T 3T T i el IV EIVEE
HH HE Rl I IV
5. Details on Assessment of Value Chain Partners:
% of Value Chain Partners
(by value of business done with such partners) that were assessed
Health and Safety Conditions Not applicable Not applicable
Working Conditions Not applicable Not applicable
6. wW@eF AR Est) Tt & eMehRe 3 T G@el 6. Provide details of any corrective actions taken or
i : underway to address significant risks / concerns
arfieRd & wF Rufedt & o= g aer wewayut y g
S / Rt # @ a0 ¥ P TE a7 = arising from assessments of health and safety
« ! practices and working conditions of value chain
Rt oft gerere wiarg @ fFERer uee & partners.
SIUEF Not applicable
=i 4
Al St U AU Raare & Ral w1 TN S AR iR 3 Uit Swet g w1y
| ST T
Principle 4:

Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators
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TS ¥ UYE RAUNE T & TEN & v
gfcharstt T quie H

TH 9% M0H § A I HWT ¢| 9o S Taraiear
& IO RauE W S gHE AUl gwre wm wwe
% forg Raemess el ST Tea T Heayur 1 dsi
T gt gfar 7 3R SuRdt srdarmsit & Ay Raemat
% wry e o aga weayel &1 A 9w ¥
IEE & Y, 9 U 3T Fa9d ¥ STHh
qeaey W Ragns 9t & yud W R &
e TE # Ted S & oI U unealt uihar
TS 21

fRauns Tt o fames fwE, sded, T,
gfiadal, TMaRE TYE onfe e & 9@ &
et saETas Hal & ot gu & Rauwst &
[T TR I I TA™ I At 31 AR Fwe
3riafie &Y § 99 i @ X Raema & g9 & '
3R 9% & B & MR W Raums war i wear
H 1 TR & oy, wEl uw weaqut Raums
e & w0 F et o Sud & o gor a9
A HeE H 2

Al % WS W, gk U SHUEe aiareEret
o enazas goared ereadd it S a1 et
R T dietee o wafT gme & fou, emaure
T UH Heayul fRaems e ¢ fhdt afgsmr &
e, A it TEEN S S " g gee
ter e % forg ST el qeequt 2

I% a2 gRfaT & ¢ & 9¢ Raurat & et &
T frafis w0 & Jsa & @fF a7 gifia s
T 3 ST et &7 qodis fohar < & et uaw
Seter 7iid 9 daifea fEar s &

I RRaumal it Team Tyer / ARG & €9 F HEr
& S SHEEE i HqUl gou g@el % forg Heequl &
T AT FAA AT 9IS W TS AT I ®Y § SFaE
T T T Tahd 2
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Describe the processes for identifying key
stakeholder groups of the entity.

A bank operates in an inter-connected world. It is
important to identify the stakeholder groups to
understandtheimpactoftheactivitiesofthebankon
its stakeholders and vice versa. Regular interactions
with the stakeholders are very important in the fast-
changing world and with evolving expectations.
Canara Bank has adopted a transparent procedure
to identify the stakeholder groups by considering
the impact of the stakeholder groups on the
business performance, bank operations and their
value addition to the business.

The stakeholder groups comprise of regulatory
bodies, employees, customers, suppliers,
community groups etc. The Bank’s role is to facilitate
consultation and engage with the stakeholders
in areas relevant to the business functions. The
business functions discuss internally and identify
stakeholder groups based on the level of influence
of stakeholder and interest of bank. For example,
employees are an important stakeholder group as
they help us to create value for the customers and
the company.

In case of communities, the bank conducts need
assessment studies for its CSR projects. For a
given project and the geography selected, the
communities of the vicinity are an important
stakeholder group. Their support for conducting a
project, identifying the beneficiaries, and creating
measurable impact is crucial.

The Bank ensures that it engages with the
stakeholder groups on a regular basis to ensure
their expectations are evaluated and addressed in a
responsible manner.

The Bank identifies stakeholders as groups/
individuals who are important to the business
and the entire value chain or who may impact
the business directly or indirectly in present or
in the future.
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T T |
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. THTHTH, HHTET
%m T, drhete, e, :gﬁﬁ ?mfﬁ 9 TE & SIS % N I Y
T gge ot AP A, dea / Afe / 3T N
T ¥ N | - g RE w®°Y) b SRR
@ | o T AR,
ATEEL) I
TR 3R P Yo%, oo, ARE, | To e i fafames Jerfia ‘
- &t Jqaer S | emenfy AMaRIHAT M gfaffeea seaar
, F4 AMMAZTHATTER F form
3 ATAIThdl
s it T T | sy e 3 e
’ AMTFTHATAR
. ofge, o, faRry FHIA HedT 3T, U A,
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EERED &t qaEge, dadh, THeT | AWIEE 3T gz, wiasr it & g
T T
R T T, TS Jo5 | AATEH TgeT 3 yea, wiosy &t st
RISEIRCCERCTE
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2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder
group.
Channels of
Communication
Whether (E-mail, SMS, Frequency of
identified as Newspaper, Engagement Purpose and Scope of
Vulnerable & Pamphlets, (Annually/ Engagement including Key
Stakeholder Group Marginalized Advertisement, Half Yearly/ Topics and Concerns raised
Group Community Quarterly/ others during such Engagement
(Yes/No) Meetings, - please specify)
Notice Board,
Website), Others
Government Meetings, circulars, | Others: Latest regulatory statutory
and Regulatory No notice, website, need-based/ requirements and for
Authorities e-mails as required representation purposes
. Newspaper, . QUL Latest developments
Media No pamphlets, social need-based/
! . - of the company
media, website as required
Circulars, Staff welfare measures, new
Employees No memos, special Quarterly developments, vision, strategy,
communications performance
Newspaper Others: Customer services, grievances
Customers Partly yes Paper, need-based/ '8 ’
e-mails, SMS . etc.
as required
Suppliers No E-mails, notice board | Quarterly ATt Sl U e M
of the company
. Newspaper,
’L\lchgISCommumty/ Yes community Quarterly Engagement on CSR projects
meetings
. Providing relevant information,
Website, S
Investors No . . Quarterly progress, strategic initiatives and
meetings, e-mails :
performances, future action plans
Providing relevant information,
Shareholders No E-mails, shareholder Quarterly progress, strategic initiatives

meetings

and performances, future action
plans
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T Hohdah

Leadership Indicators

1. Raumat st atd o dftwr enfefer, wafero et amfors
fomat w Rt & forg Sueter wiharet & fmw & ar I
TR Ja R S ), @ 9t @ iE TR §
wfaferar & g St At 2

I YR A dgl I 3R god g & %
o Raemant & |y At &9 w2

. fragme o 3taurE: fFasml it gt &
Y 39 T ®U § RraEd a9, A
Fowt, T & Areay o fhar S &1 s
T & gealT i WHIfT W FHfed & Jafew g
O e & fawal it 38 s we i ufhar
T off ==t &t T ?) dewt & wdgd @ie fHu
S 2 3T a1e ® 3resdsh wrdrs & forw @t &
rer ==t S 2

- T fames zan g Raume g & et
U fenfadan a1 smaRgamdrst & oMY W dF
T, FHETEMT 3T S & HiegH & w6l S 2
fawat & siavta enfefer, e it ggtaRor
S & 3T S swere & forw e & @ ==t
T A 2

. UTed: 3% Tew & 9y B gaet geaen
AT g 3T wiarer Hifgar wierd & wreaq
o A 3T M 21 3H e F W &
o ¢ (Brerad, T 3dre o 99T, Srerde
I3, UTEdw TaT M)

. st wHE A ot Sew & o wuf g
T ot iR g gifée &= & fow & &
T fBfs wierd it Fur < ot et
Tele &1 398 A=At St Bremaar i feraren
HT GHTEE, UG #t gfafwar i gearsT,
T IRl S FaTeHt, e geteted 31T TH,
23T Bl M3, SMreshdr STdwal & Areay o
formTg ot guER A 21 37 adawt o ureay

1. Provide the processes for consultation between
stakeholders and the Board on economic, environmental,
and social topics or if consultation is delegated, how is
feedback from such consultations provided to the Board.

The Bank continuously engages with the
stakeholders to improve performance and create
value.

« Investors and shareholders: Engagement with
investors and shareholders is mainly conducted
through grievance channels, quarterly meetings,
conferences. The discussions are focused on the
bank’s performance and strategy while recently
the discussions have also been undertaken on
the topics of sustainability and the process to
embed the same. The minutes of the meetings
are recorded and discussed subsequently with
the Board for necessary action.

« Regulators: The regulators are our key
stakeholders and based on new guidelines or
requirements, the bank discusses during the
meetings, conference and via e-mails. The topics
include economic, social and environment and
the minutes are recorded and discussed with the
Board for appropriate action.

+ Customers: The Bank engages with the customers
on grievance related aspects and also through
surveys and social media platforms. The topics for
such consultations are widespread (complaints,
new products and services, community
engagement, customer care etc.)

« Employees: Employees are the asset for
any organization and to ensure continuous
engagement, the Bank has various platforms and
communication channels and processes in place.
This includes addressing grievances and concerns
of employees, employee feedback and appraisals,
new products and services, developments and
news via internal newsletters and e-mails, town
hall meetings, awareness programmes The
feedback through these modes are recorded in




Annual Report 2022 - 23

T yfafaar deal & wrfga & oof &1 A & 3
ASTER Gl &l 2MAS HTT 3 forg, fafemr =
i e i il

- fear: 3% a8 R wwr & & smyfdaar
o G TS S aredl gfgharet & S g
IMgfeardl deahl M T TH- T —aToIfegs AT
% I ST gfafRar gt T S 2

. WUEH: 9HY U&H Heaqul Rdums 9 aid ¢
3T TAr Hiugem Fw 3t Rt st avs
I wmeE I gAfawiE fawer & Fefid
gfEgrsret W gfafdar o & & for e
fafia ¥ & o & 21

2. T qateRw, 3N "t fawat St ug=r o geee
H T wer & fow Rauns wwst @ swah fRar
ST 7 (3T / FE) Afe o ¢, A ISR @ faewr yee
H & F 3 vt w Reomast & i $ge w3
it Hfifaat ot nRfafiat @ nfaer B w™@m
gt
. Gmfee 3 enfdfe T & HuSit UES o
T ST HT alaT: Fmarsh § gar gl

e diw ot wWaadt wEHa & e
& ®O W A G G2 HEwiar ¥ ggent
o 3z U fau i wfEft @ g Ry
faftrsr duaem ggdl st uTe 9 3 e
1 fewmeT fomar mar o efw |fifa & o anfaer
e T ol

Hr=r dt4, Ter3 WX gfafar @

3. wASy/HAT Raums wel &t el &t @ s @
o forg A T sl & |y e % SeR @ e
PR

AMET3ME Ay URUA  RBI/FIDD/2020-21/72 WS
faam-fAd3r FIDD.CO.Plan.BC.5/04.09.01/2020-21 frs
04 f&deR, 2020 & JITER o& &1 AT 4 IH
Hfge 9T 9.5% HT e & (ANBC) FY22-23 & fog v
10% FY2023-24 & form e 2022 9@, 3@ 7 15.34%
weETET B T forar @ o Reifa eew & 5.84%
it 31 9@ @Y @ Had fmEmr & gt &
ST OX GEwIa e OX 707 1 GRIAA T @1 2

dofel D

Canara Bank

A Govemment of India Undertaking
Together We Can

the minutes of the meetings and discussed at
different levels to incorporate the suggestions
accordingly.

« Suppliers: The bank ensures that the suppliers
are aware of the processes adopted by the bank.
Their feedback is recorded during supplier meets
and other techno-commercial sessions.

- Communities: Communities are an important
stakeholder group and our CSR team
communicates withthem regularly to understand
their grievances and obtain feedback on the
projects pertaining to social and environmental
topics.

2. Whether stakeholder consultation is used to support
the identification and management of environmental,
and social topics (Yes / No). If so, provide details of
instances astohowtheinputsreceived from stakeholders
on these topics were incorporated into policies and
activities of the entity.

Yes

+ Mode of engagement with socially and
economically ~ weaker  customers:  Service
representatives at branches

« The CSR team and the employees engaged with
communities as part of volunteering programs
obtained inputs from communities and provided
suggestions to the committee. Various CSR
initiatives were designed based on the inputs
received and also included in the policy.

Refer response on P4, L3 below.

3. Provide details of instances of engagement with, and
actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

As per RBI master circular RBI/FIDD/2020-21/72 Master
Directions FIDD.CO.Plan.BC.5/04.09.01/2020-21 dated
September 04, 2020, bank has a target of 9.5% over
Adjusted Net Bank Credit (ANBC) for FY22-23 and 10%
for FY2023-24. As on December 2022, bank has achieved
15.34% ANBC which is 5.84% higher than the set target.
Bank is ensuring lending to small and marginal farmers
on priority with considerate basis.
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Some initiatives taken by Canara Bank to improve digital
literacy and to empower customers through cashless
payments modes are as follows:

- Establishment of Digital Banking Units.

- Digital awareness campaigns by various units/
officers of the Bank.

« Issuance of Virtual Debit/Credit Card.
« Enrollment of Merchants with Bank’s QR code.

« Popularization of UPI
ail app options

transactions through

« Monthly customer service meetings are
conducted in branches to ensure the grievances
and concerns of customers are addressed and
also provide support to customers to explain
about products and services. To ensure good
quality customer service is rendered, the bank
also conducts survey on customer satisfaction.

The continuous engagementwith the communitiesin the
areas of implementation of the CSR programme helped
the bank to address the concerns of the community
(100% vulnerable / marginalized).

Select examples of instances of engagement after which
concerns of vulnerable / marginalized were addressed:

« Pre-recruitment training/coaching to poor
unemployed youth in Siddipet District, to District
Collector, Siddipet.

+ Purchase of furniture and equipment for VCRoom
at Govt. Higher Secondary School, Munderi.

- Development works at Kamaraj Park, Theni to
Municipal Commissioner, Theni Allinagaram.

« EECOVantoschool for transportation of students
Govt. higher primary school at Tumakuru.

« Financial assistance to Government PU College
Byndoor, Udupi for construction of a Common
Hall, for better facility to the students.

OtherCSRinitiatives aimed at marginalised communities.

«  As part of Corporate Social Responsibility initiatives,
the Bank has set up a Women Empowerment
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Section at Head office. The Bank has also formed
the Centre for Entrepreneurship for Women, at 24
of its Circle Offices, throughout India. The main
objectives of these Centres is to offer counselling
services to Women, both existing and prospective
entrepreneurs, organise seminars on important
topics related to Women'’s issues, conduct various
Skill Development  and Entrepreneurship
Development Training
Entrepreneurship Awareness programmes and
also organise exhibition-cum-sale of products
manufactured by Women Entrepreneurs.

programmes,

- Budget allotted for the FY2022-23 is ¥100.00
lakh and utilization of Budget till 31.12.2022 was
358.54 lakh.

 Total Number of CED Programmes conducted
: 417 and Number of Women Benefited during
FY 2022-23 till 31.03.2023 was 28596.

Canara Vidya Jyothi Scheme [CVJ]: The Scheme is
formulated to provide Scholarship to meritorious
SC/ST girl students and the same has been in
existence from the year 2014-15.

« The Scheme is implemented through the Rural,
Semi-Urban and Urban branches of the Bank.

« The scholarship amount is ¥2500/- each for
students from class 5th 6th & 7th and ¥5000/-
eachforstudentsfromclass 8t 9th & 10t standard.

- Budget allotted for the FY 2022-23 was
3400 lakh.

- Budget utilised as on 31.03.2023 was 400 lakh.

« Total number of SC/ST girl students benefitted
during FY2022-23 till 31.03.2023 was 10620.

Financial Literacy Centres: Bank has set up Canara
Financial Advisory Trust (CFAT) in 2010 for spreading
financial literacy through Financial Literacy Centers
across the Country.

« During the CFY 2023-2023, our FLCs have
conducted 22,095 camps and 17.58 lakhs persons
were educated.
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« Out of which, benefitted women and SC / ST are
9.17 lakhs and 6.31 lakhs respectively.

Rural Development - As part of Corporate Social
Responsibility initiatives, our bank has set up
Self-Employment Training Institutes for Skill
Development. (38 RSETIs, 3 ATls & 5 CBIITs)
across the country for skill & entrepreneurship
development of people from marginalised section
of society. RSETIs impart free skill development
training to poor people and build their capacity
for gaining sustainable livelihood. Apart from this,
our bank is also co-sponsoring 27 RUDSETIs across

the country.

+ Budget allotted for the FY 2022-23 was
%7100 lakh.

+ Budget utilised as on 31.03.2023 was
%1576 lakh.

TheCSRinitiatives of CanaraBankarefocused mainly
at the grassroot development of underprivileged/
under served / under developed population. The
Bank is involved in organizing various activities
under our Corporate Social Responsibility, under
different sectors, like, Health, Education, Poverty
Eradication, Rural Development, Environmental

Protection, Swacch Bharat etc.

- Budget allotted for the FY 2022-23 was
%2660 lakh.

« Budget utilized as on 31.03.2023 was
%2660 lakh.

ofErret & foawr & o sera 3 @ Hew forr
Sl projects for the year 2022-23, above ¥30 lakh.

Annexure 3 can be referred for details on major CSR




Annual Report 2022 - 23

P\

dotel §b
Canara Bank

A Govemment of India Undertaking

Together We Can

f&rzia 5:
STERT T AAARER &l T S R0 it 3= agEr 34T =iy
1. FHUAH 3 FHAR = A fdaR & T ot §wr &t i (o) W Fmfeie yrew & wiEemr yem fhar wr &
groft fa O 2022-23 far af 2021-22
FHaT e T FHa e T
7 @ ﬁﬁ%;ﬁ’ x| “F"q;:ﬁ?’*;ﬁ/ % e
T () e (1)
HUE
ol 84978 0 0 86919 0 0
T & 3reEr I
FH HHANT 84978 0 0 86919 0 0
TR
e
T & 3rear o =T
Fe HEAR
Principle 5:

Businesses should respect and promote human rights.

| Essential Indicators
1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity,
in the following format:

Category FY 2022-23 FY 2021-22
No. of No. of
Employees/ o Employees/ o
Total (A) Workars % (B/A) Total (C) Workears % (D/C)
Covered (B) Covered (D)
Employees
Permanent 84978 | 0 \ 0 | 86919 | 0 \ 0
Other than .
Permanent Not applicable
Total 84978 0 0 86919 0 0
Employees
Workers
Permanent
Other than .
Permanent Not applicable
Total Workers
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2. Tl yrew & wd=ial v afiet s e B S arer e 99 s e R wr @

fa af 2022-23 fa af 2021-22
A AGH F | AW Aogd A TOIGH & AW aegh o
goft e | e FT R e
T i o xam O wend x @ i
DI
Tt 84978* 0 0 84978 100% 86919* 0 0 86919* 100%
gey 58083 0 0 58083 100% 59562 0 0 59562 100%
wfger 26894 0 0 26894 100% 27356 0 0 27356 100%
Tl &
3Tefrar
FHT HUA | 84978 0 0 84978* | 100% | 86919* 0 0 86919* | 100%
ELRIIRS
wrdt
S e et
FHel HAANT
*ZAN T U 21w g1 HAAHr | &L BT 2
2. Details of minimum wages paid to employees and workers, in the following format:
FY 2022-23 FY 2021-22
e " !Equal to .N.\ore than Total® ' !Equal to 'N.\ore than
° inimum Wage Minimum Wage Minimum Wage Minimum Wage
() No.(B) |%(B/A) | No.(C) | % (c/A) (b) No.(E) | %(E/D) | No.(F) | % (F/D)
Employees
Permanent | 84978* 0 0 84978 100% 86919* 0 0 86919* 100%
Male 58083 0 0 58083 100% 59562 0 0 59562 100%
Female 26894 0 0 26894 100% 27356 0 0 27356 100%
S;Pri;aianr‘l Not applicable
Total . 5 % *
Employees 84978 0 0 84978 100% 86919 0 0 86919 100%
Workers
Permanent
Other than
Permanent Not applicable
Total
Workers

*We have one transgender employee working with us.
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3. R yew & witufes/daw/maerd 0 e Rar wr &

RS3H TfRer 3T
o o T
Hem TR wEm s wew st

Fa/ ol Ja/AE ECR/ANEU
(Tsﬂ'sﬁ?j';qw 6 22,15,000 2 19,10,000 0 0
% . 5 39,76,235 0 0 0 0
e
aw_ 3TeATaT 3T 60,771 8,39,452 27,889 8,19,024 1 10,42,384
EAEERIIES 0 0 0 0 0 0

3. Details of Remuneration/Salary/Wages, in the following format:

Male Female Other
Median Median Median
Remuneration Remuneration Remuneration /
/ Salary / / Salary / Salary /
Number Wages of Number Wages of Number Wages of
Respective Respective Respective
Category Category Category
Board of
Directors 6 22,15,000 2 19,10,000 0 0
(BoD)
Key
Managerial 5 39,76,235 0 0 0 0
Personnel
Employees
other than 60,771 8,39,452 27,889 8,19,024 1 10,42,384
BoD and KMP
Workers 0 0 0 0 0 0
4. T AR UG W He fig @b / WA ¥ S 4. Do you have a focal point (Individual / Committee)
A U AMGEGR W AT oA ae e responsible for addressing human rights impacts
T gWE o E w Waed e % o Rer 22 or issues caused or contributed to by the business?
(&1/E) (Yes/No)
& Yes
5 TNT JffER & 'ﬂ'@‘ T afdw Rt o Faror & 5. Describe the internal mechanisms in place to
fore erfafia & @ aui @< redress grievances related to human rights issues.

I& ¥ TUN HEAGT § AeWEUH & U W o T Tudh The Bank has appointed two Chief Liaison Officers
rfgrard (dfueret)’ figes fhe €, o & ww sgfa s (CLO) in the rank of General Manager, one for SCs/STs/
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/ g Senfd / e =fteat / g @ftsd & o
3 gEw e / enfdfEw w7 ¥ wEeR ot (Seeyua)’
F o 1 T wated B Uw A3 SIRetr gy @ med
T & okt wus ifterd e fohar 7 1 g wfay
I SeTfa / 3= fUwer ot / fesarT skt Seegua
3 UH@IHT ¥ U rwded / R @ dus
feraAdt g <@ ST W 2l et off enazad @, madd
TodIs il 9t & o 3R Sl it S 21

ST % YA, Tk T IR I/ AT S &
FHUERET o ISR / T B o FHawor & forg aersi
AR 9% & IS FREwNEr 6t T siaie R wffly
FF T F A e T S W aRenst & 9
saffeT & gafea Rramar & fare w6 & o Cerafw
Rrerad Gfafa” 1 TeT HEwe 1 Aferst & 9 T
(Trepemw, fmer et Faron) af@faw, 2013 & g@emEr &
AR 3T T 2

et ot emer @Rar ¥ Tae T ufRar & eEn
YevE, SATg, Hfde SJdeR I Jael W fhar ot 3=
frarert a7 fBrwrat i e & < Gadr 2

gy KUl 2022 - 23

Differently-abled Persons/Ex-Servicemen and another
for OBC/Economically Weaker Section (EWS) at Head
Office. The Bank has set up an exclusive Reservation
Cell at the Head Office and appointed a Liaison Officer.
Representations/grievances received from SCs/STs/
OBCs/ Differently-abled Persons, EWS and Minorities
are being looked into by the Liaison Officer. Wherever
required, necessary enquiries are conducted &
appropriate action is taken.

In addition to above, Bank has set up an Internal
Crievance Committee consisting of Senior Officials of the
Bank including CLO for redressal of employment / service
grievances of SC/ST employees. To redress grievances
related to Sexual Harassment of Women at workplace,
“Internal Complaints Committee” has been constituted
at all Circle levels in accordance with the provisions of
The Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013.

Further, any other concerns or
discrimination, harassment,
dealings can be reported by the employees in accordance
with the process explained in Whistleblower Policy,
human resource manual and the Code of Conduct.

grievances on

unethical behavior or

6. fmfifEd & dWaw & wu=ial ofR sftel a0 &t 8 Rt i we:

THaETfIER 9 I
= =T

o af 2022-23 =1 faw & o a 2021-22 fwer fow af
TEHRIET | aHAAH .| THPT | aWHAH .
ofter o T | oA we | S ot e o w0
REERIER] 4 2 B 6 0 B
HEE W T
EISEL
FAYSS YW/ I eEH 9w —
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Involuntary Labour
Wages

Other Human Rights
Related Issues

FY 2022-23 Current Financial Year FY 2021-22 Previous Financial Year
Pendlr'!g Pending
. . Resolution . . .
Filed during Filed during Resolution
at the Remarks Remarks
the Year the Year at the
End of Year
End of Year
Sexual Harassment 4 2 NIL 6 0 NIL
Discrimination at
Workplace
Child Labour
Forced Labour/ NIL

7. 9guE R SafteT & wwet # Remaedar @
yfage gRumAr § S99 & e 99

HAT I AW R Saftsd & "o ® adrg g ffaar

3 gfsharst &1 W&t § 31Ut HT ¢ FRrwrgar @

WHE 3 I= TAITE alah & g1 w & forg fafesr

su-—wfafaar it erdfis afafiar

a) 99 Sdtsd & wHen & fuew & form wft sfuer
FHATT TR W AR Rrarad |fufa & T &ar
T ¥ |l & T w gw faewer vt gEs /
eI / wUEEr $ e & o mar /
FHATAT & AT 9 W YeRid & & o dafad
T & AT M ATl A FmEl/HEfed St
T far S 2

b) TN HATed W THE/TEE/ e/ Rt safhat,
TooquE 3T IreUEEal W U gfadedl/
RraTar’ s T9Te T 3 o et gty

) wEEr / Tt wmHuiEt & A / St Breadr &
framor 3 forw Hiueret vt o7& & afty sifgarfar
ATt 3rrdfia Rrarad afafa |

7. Mechanisms to prevent adverse consequences to
the complainant in discrimination and harassment
cases.

Canara Bank strictly adheres to the policies and the
procedures explained with reference to discrimination
and harassment. There are various sub-committees and
internal committees to address the complaints raised
and resolve them in a timely manner.

a) Internal Complaints Committee at Circle Office
level to handle with Sexual Harassment Cases is
formed at all Circle Offices. The full details of the
constitution of the committee is furnished to every
branch / office coming under the respective circles
for being displayed on the notice board of the
branch / office for the information of all customers/
public / employees.

b) Reservation Cell at Head Office to handle
representations/grievances received from SCs/
STs/OBCs/Differently-abled Persons, EWS and
Minorities.

c) Internal Grievance Committee consisting of Senior
Officials of the Bank including CLO for redressal
of employment/ service grievances of SC/ST
employees.




dorel b

Canara Bank

A Government of India Undertaking

Together We Can

gy KUl 2022 - 23

8. I UMA SAfEHR NA3IHAN ST% AT THFAl Do Human Rights requirements form part of your
st Wﬁﬂ‘ @1 e 22 (gi/Ad) business agreements and contracts? (Yes/No)
EIVEE Not applicable

9. TY & HAT

M |EA SR wRTerdl o % e
(3ohTS AT AN TTRIHION AT et Uit RT) qedich fhar T or
qreT AqH
IR / 3fssd 9w
FHRIEA T HEHT h
Jad
- FHuar [Affy &
9. Assessments of the Year
% of your Plants and Offices that were assessed
(by entity or statutory authorities or third parties)
Child Labour
Forced / Involuntary Labour
Sexual Harassment .
Discrimination at Workplace Not applicable
Wages
Others - please specify

10. Wﬁ@WWQ%WﬁWﬁ%WW 10. Provide details of any corrective actions taken or
St / fefarst &t X & T T T we underway to address significant risks / concerns
et off gemres HRare o e uee & arising from the assessments at Question 9 above.
EG NIL

T Hohdah Leadership Indicators

1. AaEER Ferdt / Berd & wee & W % Details of a business process being modified /
gRumree 3MneT / ‘@aﬁ'wqﬁ'aﬁmﬁam introduced as a result of addressing Human Rights
&7 f{a | grievances/complaints.

N T Not applicable

2. a’gﬁqqﬁaﬁﬁ'ﬁ;qrrqﬁﬂ:ﬂ' ot AFETfEEsR & TR Details of the scope and coverage of any Human

3T FasT = {a Rights due-diligence conducted.
AN T Not applicable
3. W e wafea & affer sfRfaw, 2016 & Is the premise/office of the entity accessible to

AISHAT & ST HET & URER / FReE
Rz (Reeti) migel & forg gorw 272

FHT dF AT el M MG FH Heed <l 2
fasherT wEaal T STazamhaet & SIEY, SME
T e & fow w9t sreer amarstt o wuw # 3w
e fht S 2 et qk, 6565 Im@rE 3T 6432
T § {0 ge e T e

differently-abled visitors, as per the requirements
of the Rights of Persons with Disabilities Act, 2016?

Canara Bank values its customers and visitors. To
suit the needs of the differently-abled, ramps are
provided at all feasible branches and ATMs for ease
of access. As of now, 6565 branches and 6432 ATMs
are provided with ramps.
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4. T @ HHER & SMeheN W A

e ST AEIER & %
@ wriieRl 3 a1 fhy T ZedE & 9od /) Rt geaie fGar mr or

A 3adfisT
HAEIS T HeWE
qMT 9
T/ 3foEE o
ECEl
- T [y =

4. Details on Assessment of Value Chain Partners

% of Value Chain Partners
(by value of business done with such partners) that were assessed

Sexual Harassment
Discrimination at Workplace
Child Labour
Forced / Involuntary Labour
Wages
Others - please specify

5. SWRTMIT4F W@Wﬁﬁ'mﬁ'ﬂ%ﬁqﬁ 5. Provide details of any corrective actions taken or

it / %ﬁﬁgﬁ%ﬁl‘qﬁ%ﬁmiﬁlﬁ underway to address significant risks / concerns
ot o RICIRED a;riaéa;r fawr yeH & arising from the assessments at Question 4 above.
KIVEE Not applicable
=ia 6:
AT T TN ST ART Te 3T Gaiewur i e i geifod s & o, vy &
1. Fe Sl @ (S A1 iRt F) 2R St dtoar @ oo fefefeg mer & ¢
e o o 2022-23 (@dUE fa=fi a¥) g af 2021-22 (e st o)
Fel fastelt @ud (T) 1243071.18 SfeT —n
Fel TUF @WUd (d) 165408.78 SiIsT -
3T Hiar & wrew § St ht @ud (&) A -
FH Tl @ud (T+aAT+E) 1408479.96 SISt -
g?%ﬁ%mﬁﬁgﬁ D (5 1.69 SIS/ & HE -
Fiott digdT (Jehfcaeh) — Sae B0 UTEfisS
Hew = w7 B <7 g & - )
+ fwer fog o & 1l @ud & atidst it R 7281 & 18 off, ﬁ%aﬁﬁ%%ﬁﬁwgﬁaﬁrmﬁaﬁi e &
ﬁﬂﬁﬁﬁ@ﬁwaﬁéwwqﬁgw% TOfoIT 20 A © e % WY ST WH BN A guN vty
JUIT &l T H & o0 Ufdas & 3 30 W Ifhd Hed 32U 21 TUIT &l T H & 0 9 & S [

i =t T 2 Ut 1 7 TS R
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Principle 6:

Businesses should respect and make efforts to protect and restore the environment.

Essential Indicators ‘

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
1243071.18 GJ -*
165408.78 GJ =

Parameter

Total Electricity Consumption (A)
Total Fuel Consumption (B)

Energy Consumption through
Other Sources (C)

Total Energy Consumption (A+B+C)
Energy Intensity per Rupee

of Turnover (Total Energy
Consumption/ Turnover in Rupees)
Energy Intensity (Optional) —the
relevant metric may be selected by = =
the entity

NIL =

1408479.96 CJ S

1.69 GJ / INR Crore =

*The data for energy consumption was not monitored in the last FY but since the scale of the Bank’s physical infrastruc-
ture and branch operations has not undergone any major change in the last FY, we assume, data would be similar with
minor deviation. The Bank is committed to reducing our environmental impact and has taken proactive measures on
the same. The Bank’s CAPEX investment for mitigating environmental impact is discussed in Principle 2, Question 1.

e 3T & & wr G ard wid 3w s @i
Mo / qedich / s faear mar 2 (&f/++Y) it =,

Note: Indicate

evaluation/assurance has been carried out by an external

if any independent assessment/

a el TSHr @ A agency? (Y/N) If yes, name of the external agency.

Tt No

2. W WO % U 9Rd @R & (wed, Suwf@r it 2. Does the entity have any sites / facilities identified
=R (fudh) AT & ded TR saewet (SR & as Designated Consumers (DCs) under the

w9 Tzt T8 wiE wise / ghaa € @/ @) al
&, A TerdieRor @t for aar diedt Qe & ded fRuifa
e S e T3 T 21 A ot @ ure T fhar
T, 9 B TS SRS SHaTE, AT S 8, v
ETi

SIUGED

Performance, Achieve and Trade (PAT) Scheme
of the Government of India? (Y/N) If yes, disclose
whether targets set under the PAT scheme have
been achieved. In case targets have not been
achieved, provide the remedial action taken, if any.

Not applicable
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3. Vo ¥ Hafdd T ysmdiar @ e e e § sueer wa:

et fositr af 2022-23 (d0W Bw af) | o= o 2021-22 (s Bt af)
T FR O T e (Gheeier o)
(i) Taer STet
(ii) 9=TeT
(iii) o< uret arex (R <o
gfer)

(iv) Tgt 5T / factauiiga s

(iv) =1

ot e it Fer aET
(Rettefte W) (i + i + iii + iv + V)
UMt i @ it et ar (fheeitet §)

TS BT SRS UM <ht e
(Ut T @Uq / E3ER)

T Y e (@sfeuen) — ST B
Hafea fifeew o waq fhar -1 g &

e < Y 3 o ot aredt Tt 310 SIS T et/ odish/ 3T fhar T 22 (24 3R =, O el uedr
<hl AMHI

3. Provide details of the following disclosures related to water, in the following format:

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)

Parameter

Water Withdrawal by Source (in kilolitres)

i) Surface Water - =

ii) Groundwater = =
i

(
(i
(iii) Third Party Water
(
(

Municipal Water Supplies)

iv) Seawater / Desalinated Water - -
(v) Others - -

Total Volume of Water Withdrawal
(in kilolitres) (i + ii + iii + iv + v)

Total Volume of Water Consumption
(in kilolitres)

Water Intensity per Rupee of
Turnover (Water Consumed / - =
Turnover)

Water Intensity (Optional) —the
relevant metric may be selected = -
by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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AT W U R ST dhael SHEEREr 30T Uresht & SUWhT
& 3239 T 2 Hifad 31 9% T Far-enufia sen & et
zafory wEm f AT T S w1 d it 9984 FMET
3T I wEte €, ST & erfdeiar e & oftew @
& o 2N U ST SUANT @ G H % oI @IS o @t
21 T, g7 R w9 & v e T E & o e
eyl wdeh & SuanT fRar S

4. H HTHE T S foifdaw et & fow g 97
o far 22 IR e, 9t 3Ee wasT o s
&1 forewr

SIUE

gy KUl 2022 - 23

The Company’s water usage is restricted to the purpose
of staff and customers’ consumption only. The Banks is a
service-based industry and therefore not monitoring the
quantity. There are 9984 branches and administrative
offices, a majority of them are in rented premises and
we have no mechanism to track water utilization.
However, efforts have been made to ensure that water
is utilized judiciously.

4. Has the entity implemented a mechanism for
Zero Liquid Discharge? If yes, provide details of its
coverage and implementation.

Not applicable

5. U el yer ¥ saE TU g Scaet (et Scasis & 37elman) & fAewr yem ol

e HUAT g1s T W

o @ 2022-23
(e ot =)

for o 2021-22
(Ao faia =)

LSECa

LEEICE)

Tz e (e

St S v (o)

EI R ieacice N
(draire)

G a1g Yoy (TIdt)

3T - AT aaETd Teret
(TIHumdET - 22 AT -

22)

e < Y 3 o Rt aredt Tt 310 SIS A et/ odich/ ST fhar T 22 (24 3R =, O el et

<hl I

-
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5. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)

Parameter Please Specify Unit

NOx

SOx

Particulate Matter (PM)

Persistent Organic
Pollutants (POP)
Volatile Organic
Compounds (VOCQ)
Hazardous Air
Pollutants (HAP)
Others - Ozone
Depleting Substances
(HCFC - 22 or R-22)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

No

6. M= AT ST (T 1 3T AT 2 SG<A) 3 gqehT figrar & e = yrew ¥ Sueier w i

o o 2022-23 «fa 9 2021-22
dftex S (e e ) (e o o)

FHe THIT 1 IS (STastt s Hiei,

w4, T2t Taum, fuwd, TEm tCo2 11741.85
6, TAUW 3 ¥ T, afe Suere &)

FA T 2 IS (SHTastt T dreir,

w4, TH23M, TauRdT, Huwd, TquE tco2 272722.94
6, T 3 ¥ fIure, afe Suct= r)

qﬁguajaﬂgg ST F TR 1 tCO2 /% wlg 0.34

FHel THIT 1 3 TRT 2 Sedet e
(@FloTT) — THE B FaRd Hfew
= T ST EehaT &

« oot o af & ScaeiT & erfsel & T & it 72 o, @fF 9f 9% & it gfarer e it 2mar = &
ﬂnﬁﬁﬁ@ﬁwﬁéwwﬁw% Wmm%mmam@awmlwmm
Waﬁ'mﬁg %ﬁﬂ?a'% 3T 39 W Tiha Fed 21U &1 SHuusty ST o H7 & & o 3@ & yarEr $ ==t
5T 6 U2 7 |

e < Y 3 o Rt aredt Tt 310 SIS WA et/ odich/ 3T fhar T 22 (24 AR =, O el uedr
T

-

155 l

A
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6. Provide details of Greenhouse Gas emissions (Scope 1 & Scope 2 emissions) & its intensity, in the following format:

Parameter Unit

FY 2022-23 *FY 2021-22
(Current Financial year) (Previous Financial Year)

Total Scope 1 Emissions (Break-up of
the GHG into CO2, CH4, N20, HFCs, tCO2
PFCs, SF6, NF3, if available)

11741.85 -

Total Scope 2 Emissions (Break-up of
the GHG into CO2, CH4, N20, HFCs, tCO2
PFCs, SF6, NF3, if available)

27272294 =

Total Scope 1 and Scope 2 Emissions tCO2 /INR
per Rupee of turnover Crore

0.34 =

Total Scope 1 and Scope 2 Emission
Intensity Ooptional) —the relevant =
metric may be selected by the entity

*The data for emissions was not monitored in the last FY, but since the scale of the Bank’s physical infrastructure and
branch operations has not undergone any major change in the last, we assume data would be similar with minor
deviation. The Bank is committed to reducing our environmental impact and has taken proactive measures on the
same. The Bank’s efforts for mitigating GHG emissions are discussed in discussed in Principle 6, Question 7.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)

If yes, name of the external agency.
No

7. O THEE % U NEEE T ST d R w o
Hefda s a2 i gf, o e &

et o T 0T ST Scaei Sl & & & oy
o s o ST 2

o I fod af ®, TUN d@ T 54 WM W 2121 KWp
GUA % BHSAT HR St gfiee wfia fHu 2
TS AT, 122.5KWp ht &THaT aTeft 8 drgel X
FEIAIN 9 W & R 31 A 2023 9% qU @
S, A gEefee St Fel &HaT 2.5MWp @
ST

o @R ¥ yer fh T i Set @ o § faselr
HedT I SMYN W =TWEF diah 9 ST g agel
TR

o 5x 1T udl TEEdr o w3 3rEer Aheie
& 1Y 10 T & ferw qUHt wHt sehTear st ger

7. Does the entity have any project related to reducing

Greenhouse Gas emission? If yes, then provide
details.

Yes, the following are adopted by the bank to reduce
their GHG emissions.

e In the current financial year, our Bank has
installed Rooftop Solar Power Installations of
2121 KWp capacity spread across 54 locations.
Further, installations at 8 sites with capacity of
122.5KWp are underway and will be completed
by 31st March 2023, enhancing the total capacity
of installations to 2.5MWp.

« DG sets provided in branches are being replaced
by inverters in a phased manner based on power
outage in the area.

« Phasing out AC units that are over 10 years
old with 5* rated AC units and eco-friendly
refrigerants.
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. UUW It § TSl Tge 3R eSSl ™ AreT - Installation of LED lights and LED glow sign
EIERSRIE boards in key branches.
. UThfde YahTaT SUEIT &l CREJEL « Optimisation of natural light usage.
. TAE AT % URUTHESET B9 aiel SoesiT e + Video conferencing to reduce contributory
FH & forw difsar wiha fEar s emissions as a result of air travel.

8. TS TN URE ysE ¥ Heuftd e R e & uam =

. fo = 2022-23 for =t 2021-22
GRS LU ERELICECL)) (fAseT fa<ia o)

FT 3w e (HifEw =7 H)

wfeza U (@

3 sl (o)

S e sl (@)
i oit Resw s @)
it R ()
et sl (uw)

I WA AufE FHuar [y wY,
Az &g 2n ()

I -G 3T IR (T=)
FHuar [y &Y, afe Fe gn (@@reT
& FH-3T rufd &OF 9 e fdd gt
ERY)

Tl (THA+H S+ TR +ST-+T)
TS U % I U & fo, A<, I: SUERT AT amrg,‘-rt;rff@raraf (ﬁﬁawﬁ)%w@mwmﬁw
3afaTe T Sroft
(i) gefefiiaoT
(ii) g SuAnT fohar T (A sfkfom)
(i) er=r Ranadt s /af=me
k5

Td% gt & S ulE & o, Ruem weft & yaft a7 Ruerr w™r go e fits = F)
i it st
(i) T T Y HEAT (TR
(i) AT
(i) 3= fFueH =
k)

Jte: ERT Y O o Rt Al Toit 81T g T Sieher/ e/ ST f3har T €2 (e AR e, ot aredr ueet
<hl {1
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8. Provide details related to waste management by the entity, in the following format:

Parameter FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Total Waste generated (in Metric Tonnes)
Plastic Waste (A) - -

E-waste (B) = i
Bio-medical Waste (C) - B,
Construction & Demolition Waste (D) - .
Battery Waste (E) - .
Radioactive Waste (F) = B}

Other Hazardous Waste.
Please specify, if any. (G)

Other Non-hazardous Waste
generated (H). Please specify, if any.
(Break-up by composition i.e. by
materials relevant to the sector)

Total (A+B+C+D+E+F+G+H) - -

For each category of waste generated, total waste recovered through
recycling, re-using or other recovery operations (in metric tonnes)

Category of Waste

(i) Recycled - -
(ii) Re-used - -
(iii) Other Recovery Operations - -
Total = =

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste = =

(i) Incineration - -
(ii) Landfilling - -
(iii) Other Disposal Operations - -
Total = =

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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9. IO URSFN # TS S ATl TR yee weret
w AT ¥ U R o S R ufkarst #
G R Tl WAl & ST @ ST HE %
forT anueht Sust 3R ST E Wi et U el
F UEET & U SO TS gereit T qul

T TENT S U B 2 & AW, a9 il wen A sy
I TR HET & AR Tl g U, gadw ok e
EIRISIERRSIEE

. Tl W guret & w®U ¥, d% gHlew
-l et & ot diffa R smomdt
S e $-IUfRE @ Fues & w1 R, e o
Hga yguur e @E/usT ygner feEn e &
T HW 3T - w1 Feanor s & it
fagharett & $-rafe ga=imur yHTOE g g #)

amedr @ig "ifd 2022-2023 HERUT €@ 4.0 F qEd
Ffifa g-3mfEw it & ogaR, -y & fuem d=
B fRaT ST &1 TRaTfereT TS e 3 Areaw @ R-ufafes
% IO 7 ue foRar ST 81 smfAe (qU guiee i
deit) # Fuem ads & ded go Futaet & weaw ¥
f3ar T 2
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9. Briefly describe the waste management practices
adopted in your establishments. Describe the
strategy adopted by your organisation to reduce
usage of hazardous and toxic chemicals in your
products and processes and the practices adopted
to manage such wastes.

Being a part of the service industry, the bank does not
generate huge quantities of wastes and therefore, the
scope of reusing, recycling and disposing is limited.

+ e-waste: As part of the ongoing practice, the bank
is disposing e-wastes by issuing limited tender/
RFP among empaneled e-waste vendors, who
possess valid certificate from Central Pollution
Control Board / State Pollution Control Board to
collect and dispose the e-waste. The bank has
received e-waste recycling certificates from the
vendors.

As per e-waste policy described under IT Procurement
Policy 2022-2023 Version No.4.0, e-wastes are disposed of
by the bank. The day-to-day wastes are disposed through
Municipal agencies. e-Waste (old UPS and batteries)
are disposed of through original manufacturers under
buyback.

10. AR zE & U URffdR €7 9 HdeTaie & (SF THE 3, asia TN, SR e, dedsy,
S R ez, S, w2 AT 8 o) %/% e e/t £ Gl%TuafaTUﬂ?Ialgmﬂ/ﬂT{fr
(FeftatE) it agaar €, @ Huar FEffad urew & fFawr [fdy =t .

% H | HuoH/sdraa e

AT &l T

AT TATER0T AT/ HAT (Fefadd) it 2@l @
e T %@ 772 zT/ﬂ%"f Zr%'—iﬁ ar
AT SR G HHATS, A A 2N

% IET T

>

10. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required, please specify details in the following format:

Location of

> No. Operations/Offices

Type of Operations

Whether the conditions of environmental
approval / clearance are being complied with?
(Y/N) If no, the reasons thereof and
corrective action taken, if any.

compliant with local municipal norms.

Not applicable, however, all our offices are in premises which have the requisite building permissions and are
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11. =], e o ® @A FEAL & SN W IHE T & $t T3 GRASsit 3 wafawia THE Steher @ e

ERIRSEERCIEE :
TRESTT @ A éméqqﬁ!ﬂjm . T B e q'ﬂ%iﬁﬁqﬁ# N

@ T

[N

11. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws,
in the current financial year:

Whether
Conducted by Results
Name and Brief | EIA Notification Communicated .
. . Date Independent . . . | Relevant Weblink
Details of Project No. in Public Domain
External Agency (Yes / No)
(Yes / No)
Not applicable

12. R HEM ARG § TN GArawuia s/t /RanRea &1 s St §; S o STel (TG0 st I i fd=m)
w@ﬁaw,ag@gwa?rﬂﬁmaﬂtﬁw‘ ) srfefem, Tt S siftfew ot s ded faw &/ af 7=,
a T el R-srguree & e At ue # vee &%

/ faftaw / fRan- . — = S AU ereeEr S &
@ . e =t S RIS %Qﬁﬁ?ﬂ‘ BECURSRICIRICIE “g%?"["“"
ITYUTE T fRar T o TACTH ST g o Sy <2 / e HIETE, AL A &

gt o fafafear gafe gt fRanfadan & o # &

12. Isthe entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection
act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

Specify the law / Any fines / penalties / action
regulation / guidelines | Provide details of the | taken by regulatory agencies Corrective action
S. No. ’ . A ;
which was not non-compliance such as pollution control boards taken, if any
complied with or by courts
All applicable activities are in compliance with prevailing Government guidelines
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T Hohadh
1. FrfofeT o # T ot R-THEwiT Sid & QU Fo Sl (S a1 Ul ) & A= (3-31) Tee &
e e af 2022-23 (adwrT AR o) e af 2021-22 (fUwer R a9)
TRl g &
Fel fasTelt @ud (1) . Tl =t O af 2021-22 F —~
YT 262 HSTYUT &TFAT T THST X
Fofl TWEF i W W® & aEfdsh @ud s
ot o & ofq & Srsr <Imwm
FeT $e W@uq () - -
3 Gt 3 Aread W St Y
d (&) B B
THHONT Sl & @UT FoT
St (THE+E)
-l gt 9
Fel fastert @ua () 1243071.18 ST —
FeT T WU (3) 165408.78 Wit -
I Giar 3 AreAq T ST Y
AN T -
Tud (Th) -
aﬁ;qu;ﬁ T g 1408479.96 Sftet =
Are: T & r et el ol s g Tad e St/ Aeaid/ e far wr €2 (8f/7E) A e, ot aed uedt
T A

T2
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Leadership Indicators

1. Provide break-up of the total energy consumed (in Joules or multiples) from renewable and non-renewable
sources, in the following format:

Parameter FY 2022-23 (Current Financial Year) FY 2021-22 (Previous Financial Year)

From renewable sources

Total Electricity Consumption Note: Renewable energy: Rooftop solar =
(A) power plants of 262KWp capacity were
functional during the FY 2021-22. Actual
consumption will be added at the end of
the Financial Year.

Total Fuel Consumption (B) - .

Energy Consumption through
Other Sources (C)

Total Energy Consumed from
Renewable Sources (A+B+C)

From Non-renewable Sources

Total Electricity Consumption
(D)
Total Fuel Consumption (E) 165408.78 GJ -

1243071.18 GJ -

Energy Consumption through

Other Sources (F) Not applicable -

Total Energy Consumed from
Non-renewable Sources 1408479.96 GJ =
(D+E+F)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

No.
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2. T FdeT & Hefda Aefe B rem &=t :

N o af 2022-23 o o 2021-22
(@ fafig o) (SESIREEIRECE)

TqeT 3 GAew 3 TR F A a1 e (Fretiofiet #)
Gadr ot & forw

- e g T

- gfaer & T - Huar gioer @ w1 [y w
(ii) YoTeTr o fore

- g gaer T

- gfaer & Ty - Huar gioer w1 w1 [y
(iiil) TG ST Al

- @ig gaer T

- gfIer & a1y - Huar gioer w1 w1 [y w
(iv) Rt ey =0 S T

- ig gaer T

- gier & @ - Huar e & w1 A &t

F o e (fFhetetiet #)

e 2T Y 3 o oAt aredt Tt B SIS WA et/ odich/ 3T fhar T 22 (2174 3R =, 9 el uedr
<hl HMHI

2. Provide the following details related to water discharged:

FY 2022-23 FY 2021-22
(Current Financial Year) | (Previous Financial Year)
Water discharge by destination and level of treatment (in kilolitres)

Parameter

(i) To Surface Water

- No Treatment

- With Treatment — please specify level of treatment
(i) To Groundwater

- No Treatment

- With Treatment — please specify level of treatment
(iii) To Seawater

- No Treatment

- With Treatment — please specify level of treatment
(iv) Sent to Third Parties

- No Treatment

- With Treatment — please specify level of treatment
(v) Others

- NoTreatment

- With Treatment — please specify level of treatment

Total Water Discharged (in kilolitres)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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3. T ht T AT & W Ser st e, @ud i RdET (Reretier ©):
O T A g W R Tl giayddT & fon, e el uem &%

(i) &F & W — SR T
(ii) et uefa — @
(i) FreffeT grew & 1o ferdt, @ o fdes — o T
e faT o 2022-23 o o 2021-22
(adw it =) (Reen B o)
T g U ST e (RreeieT §)
(i) Tt et - -
(ii) p7et - -
(iii) o< Tret arex = =
(iv) TgT <1 / faetauiiea 5 - -
(v) =g - -
o et i et wm (etieier §) - _
ST WU ht FHed AT (Fhetetiet #) - _

ST ht dierar ufd woar edenat (Ot it wud / =eer) - -

T Sl e (deRfotah) — Sehls BN Ha e Hifde @ =T
3R ST Ahal &

Tasr 3 Ger & W W 5 i FdeT (Frdredie )

(i) Tt <ot H _
i g - -
— gfder & @ - wuar gl @ w1 A B - -
(ii) 7T # - -
— ¢ gRer @ _ _
- gfaer & @y - Huar giaer w1 w1 [y S - -
(iii) TG <o = =
_ = gfer & - -
— qfder & @rer — Foar gl @ & [y w - -
(iv) FEY TeT FF ST T - -
_ ¢ gRer @ _ _
- gf3er & 9y - FHuar gioer w1 w1 [y wt - -
(v) 31 - -
_ = gfer T _ -
— qfder & @rer — Far gl & & [y w - -
5o it For P (Frereie ) - _

e < Y 3 o et aredt Tt 510 SIS T St/ odich/ 3T fhar T 22 (24 IR =, O el uadr
‘hl HTHI

Qa1 menfid Fed 2 & A, Sor s fdeT oy & g 21

' 164

A
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Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):

For each facility / plant located in areas of water stress, provide the following information:

(i) Name of the Area:
(ii) Nature of Operations:

- Not applicable
- Not applicable

(iii) Water Withdrawal, Consumption and Discharge in the following format: - Not applicable

Parameter

FY 2022-23
(Current Financial Year)

FY 2021-22
(Previous Financial Year)

Water withdrawal by source (in kilolitres)

i) Surface Water

ii) Groundwater

iv) Seawater / Desalinated Water

(
(
(iii) Third Party Water
(
(

v) Others

Total Volume of Water Withdrawal (in kilolitres)

Total Volume of Water Consumption (in kilolitres)

Water Intensity per Rupee of Turnover
(Water Consumed / Turnover)

Water Intensity (Optional) —the relevant metric may be
selected by the entity

Water Discharge by Destination and

Level of Treatment (in kilolitres)

(i) Into Surface Water

- No Treatment

- With Treatment — please specify level of treatment

(ii) Into Groundwater

- No Treatment

- With Treatment — please specify level of treatment

(iii) Into Seawater

- No Treatment

- With Treatment — please specify level of treatment

(iv) Sent to Third Parties

- No Treatment

- With Treatment — please specify level of treatment

(v) Others

- No Treatment

- With Treatment — please specify level of treatment

Total Water Discharged (in kilolitres)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)

If yes, name of the external agency.

Being a service-based organization, water-based discharge is not applicable.

Together We Can
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4. U T TET § 7 i 3 Ieasi AR TR diodr @1 Ao yem a1l
e T B o 2022-23 B o 2021-22

(T faefta o) (R fadta =)
P THIT 3 e (STTastt a1 Hreir, Hea4,

TA23T, TaURE, NURE, THHG, TAUH3
v, A Suetey =)

FH ThHIT 3 IeAeT U T SHeiiaw )
T THIT 3 IS dIqdT (dehfeddh) — SHTE &N
e Hifeew w1 =g B < g &

dre: T wt G Far Gt sl CAE s S wdH et/ gedis/ nurEs B war €2 (2f/4ET) 3 e, 9 el et

pl AHI

T2t

4. Please provide details of total Scope 3 emissions & its intensity, in the following format:

FY 2022-23 FY 2021-22

IS Unit (Current Financial Year) | (Previous Financial Year)

Total Scope 3 Emissions (Break-up of the GHG
into CO2, CH4, N20, HFCs, PFCs, SF6, NF3,
if available)

Total Scope 3 Emissions per Rupee of Turnover =

Total Scope 3 Emissions intensity (Optional)
- the relevant metric may be selected by the
entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

No.

5. I MEIIH Hhdal & U3T 10 # RurE fg g 5. With respect to the ecologically sensitive areas

TRftafis €0 & Hagasier g6 & daw #, Jwumw reported at Question 10 of Essential Indicators
3R ST TiAfafEt & aer-a g & § o above, provide details of significant direct & indirect
WWW%WW 3 STUET T T impact of the entity on biodiversity in such areas
T wem &Y along-with prevention and remediation activities.

@ T Not applicable
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IR T ¥ i AR vge Y 9 FEE ar ¥ GUr & o T Wefrhr 9 T s suahT G €, 90 st/
TREHR FdeT/uiRE Sl g o AR Y9G @ T Rl €, df HUdT SHG @0 o W-E 56 9@ i U &

i frfafe T & SIER Tem &t
geT @l faaor
- (@T-fofe, A HS &,
ok %t TS gl A P TgeT T TR
ST Tl )
1. | FmEret ¥ Suee Huu U el | wmEret # Sues AU | 10 Hdiw SN W 75% 9F W 2.5 el g/

Tt & O W faTelr wedt & | T el Fel @ &8F ¥ | "er i @Wud war ¢ Ufd offel Sieiel- 2.68
MR U TG & a8e0 o @1 21 | fostelt sheldt & s o2 | f&7um co2 seafsta gt 21
AT ISeT ST R | A9 o & 300 A 9% <o arer 4 ¥¢ =
2.5 Wtet* 4h/d *300 f&T *2.68kg = 8040kg
CO2 Jeasiay% IedfSid gar 21 gaael & for,
el faTelt Y @ud gt & 3T ygwaRt i wE
ST T g g1 9T W ufd Kwh Aol i
WOd T 0.91-0.95 fareiiumy CO2 Safstd gt
21 3gfoIy, 39aet W f&aw T 9 S Scdeid
o Ieor@dg HAT 32 2
2. | diumuer wgel it e Uoesl | Hiumue @igel i e | IHM: 3600 oA oSN & o, 608 TIU
e S @ 2 TcTeel ofe S @I 21 | o8¢ & €I T, 36W LED 3¢ Ua ht Tt

21 398 fastelt it @ud & 57.6 gRe/arEe/
AT T HHAT 31 81 Ha Sedetd § 47 B/
ThT3T/aY I HAT M 21 2500sft T T [ARE
Zmar § T 25 LED &g Ye i ST 21

wfed ST dfdhT efer # 2+ wHr
e & ®H W 5+ Tme &
PUCACCE TS

o

HfaT iR IR BT
2+ TET e & TN W
5+ foete wdh gfe g
HET

T fasTelt it Wud # 360 Ife/Zremy/arem
HT HAT 3 21 ufd oy e ufa e 295 fRUT
AT I W HAT 3T 2

EEICTUiEEeS )

A o 2021-22 & A
262HSeAdT  gWAT  H
Fheld WX Sl WEA
F R N

FHel St BT H 3RS % Sua § firg snenfia
Tt WUd T HE F W Heg el & it 3w
TR EHIT 2 36w 2
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6. If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the
same as well as outcome of such initiatives, as per the following format:

S.No

Initiative Undertaken

Details of the Initiative
(Web link, if any,
may be provided

along with summary)

Outcome of the Initiative

DG sets provided in branches
are being replaced by inverters
based on power outage in the
area.

DG sets provided in
branches are being
replaced by inverters
based on power outage
inthe area.

10KVA DG set consumes 2.5 litres diesel/
hour at 75% load. Per litre diesel- 2.68 kg of
CO2 is emitted.

Assuming 4 hrs run for 300 days = 2.5litres*
4h/d *300 days *2.68kg = 8040kg of CO2
emissions p.a. is emitted. For inverters, there
is only power consumption and no emission
of pollutants. In India, 0.91-0.95Kg of CO2
is emitted per Kwh of power consumption.
Hence, there is a significant reduction in
carbon emissions by switching over to
inverters.

Replacement of CFL
with LED.

lights

Replacement of CFL
lights with LED.

Estimation: For 3600 lumens lighting, in place
ofa60W CFLlight,a36W LED Lightis provided.
This has reduced electricity consumption by
57.6 units / light/ annum. There is reduction
in carbon emission of 47kg/light/annum.
A typical branch of 2500sft is provided with
25 such LED lights.

Providing 5* split AC units in
cabins and banking halls in
place of 2* AC units

Providing 5* split AC
units in cabins and
banking halls in place
of 2* AC units

This has reduced electricity consumption by
360 units/ TR/ annum. There is reduction in
carbon emission of 295 kg per TR per annum.

Renewable Energy

Rooftop solar power
plants of 262 KWp
capacity were

functional during the
FY 2021-22.

Use of RE to the total energy mix helped in
reducing the grid based energy consumption
and therefore the Scope 2 emissions.
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Does the entity have a business continuity and
disaster management plan? Give details in 100
words / web link.

Canara Bank has Business Continuity Management
(BCM) Plan which highlights the “preparedness
of the Bank” to deal with disaster situations.
Itincludes people, policies,standards,and procedures
to ensure continuity, resumption, and recovery of
critical business processes, limit the impact of the
disaster on people, processes and infrastructure
and minimize the operational, financial, legal &
regulatory and reputational consequences arising
from the disaster. The plans include systems and
processes for management of risk, including use of
disaster recovery sites and business continuity plan
for critical processes which are tested periodically.
BCM planincludes loss or damage due to unforeseen
events such as natural disasters, health emergency
(eg: COVID -19 outbreak), ransomware attacks etc.
It also covers the aspects of time required to resume
business operations,

The Business Continuity Management System
(BCMS) for Bank has been designed based on the
ISO 22301: 2019 standard, which is an international
framework  for  establishing, implementing,
operating, monitoring, reviewing, maintaining, and
improving business continuity requirements.

Disclose any significant adverse impact to the
environment, arising from the value chain of the
entity. What mitigation or adaptation measures
have been taken by the entity in this regard.

Not applicable

Percentage of value chain partners (by value of
business done with such partners) that were
assessed for environmental impacts.

Not applicable
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R=ia7:
FrawRE R Fames fift @ rufad &0 §F & SR @ e O alie & HE TR S Saert ot uresft gt

1. T WOR S IET wedl / Tul & Gy WaEar cht S
. 3MF 10 FUR R AT wIA / HA A gE W @F FEw & g "ed & omR W Reuife) et
THE TeH / T H9F B

% TR i T e/ wA vﬂ%ﬂ%ﬁr@%
1 TAAT § 99 T
2. IR SR 3T o weu RSl
3. I it =T T T
4. T & e HEIe RUsIE)
5. A FarRie T
6. GHTE TS e T
Principle 7:

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible
and transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers / associations.
b. List the top 10 trade and industry chambers / associations (determined based on the total members of such
a body) the entity is a member of / affiliated to.

5. No. Name of the Trade an.d Ipdustry Reach of Tl.'ad.e and Industry C_Shambers/
Chambers / Associations Associations (State/National)
1. Indian Bank’s Association National
2 Indian Institute of Banking and Finance National
3 Institute of Banking Personnel Selection National
4 National Institute of Bank Management National
5 The Clearing Corporation of India National
6 National Payments Corporation of India National
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i8R ST T

et =T HiY fewor

&I TS FURIAS FHHaE

EIGU

(=N

2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the
entity, based on adverse orders from regulatory authorities.

Domain? (Yes/No)

Name of Authority Brief of the Case Corrective Action Taken
Nil
T Hohaad
1. e g e adeie fife f fuft @ R
SRR S s &bt e A R G
P et AR AT 3 Juerer 2 (2t / T y o ST
et = - g ffdE wY)
Leadership Indicators
1. Details of Public Policy Positions Advocated by the Entity:
. Frequency of Review
SI. No Public Policy Method Resorted x\\ll:ﬁ:ﬁ; Iirr:f:)l:;n:::)"nc by Board (Annually/ Web link, if
T Advocated for Such Advocacy Half Yearly/ Quarterly / available

Others - please specify)
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fRrgia s :
EEET H TR A o TuE {98 3 TRy
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Ty b ! et o
RETT @7 AW 3wl faewor g 3'“%2!' S N . éﬂqﬁ?ﬁ(‘m) R
Shl T & (@7 ™
FH I GeAT T e T 3w
FENET Hew T & S wIEl
[er ¥ el @A iR SeemE - - Tt Tt @y et
(MUEEHeE) F weAw ¥ g T
FaTstt & oI szt s wee
e ToF & I aomH e § g
TSR Ui SEmT (STRUEEAens)
% Wegw § yrer T garst & forg - - &t &t I
Hae A &t Ted T 9 Sl
Tretor faehTe T B S e

e 1: T Hugsm ufErsHret & gfias far mr &

Principle 8:
Businesses should promote inclusive growth and equitable development

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the
current financial year.

Whether Results
Name and brief .SIA . Date of §onducted by Communicated | Relevant
. . Notification . . independent | . . . .
details of project notification in publicdomain | Web link
No. external agency (Yes / No)
(Yes / No)
Skill  Development Initiatives  for
Rural Poor Youth through Rural Self
Employment Training Institutes Not
(RSETIs) in the district of Uttar Kannada, - - No No Abplicable
Karnataka State implemented by Canara PP
Bank Centenary Rural Development
Trust.
Skill  Development Initiatives  for
Rural Poor Youth through Rural Self
Employment Training Institutes (RSETIs) in i i No No Not
the district of Uttar Belgaum, Karnataka Applicable
State implemented by Canara Bank
Centenary Rural Development Trust.

Annexure 1: All the CSR projects have been listed

' 172
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2. Fefefem yew § 7 ofEisret & & el yem W S o snodht wr g e ® gHate ot gaefus

(3M TS W) T T w| -
TR /T 9 IN TS MW | fgay Ll
: X UREIST A aRart
w4 o fwemds | T e X Hat fohg g A S TE TRY
IR I ®T® S <o () diuws & % (ST &)
SV

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken

by your entity, in the following format:

Name of Project for . ... No.of Project Affected % of PAFs Amounts paid to
S. No. which State District Families (PAFs) covered PAFs in the FY (In INR)
R&R is ongoing by R&R
Not applicable

3. OSH it R @ U S 3 SHer R we
& F & U &

TYE: WYY T Feaqul e e & o el Haen
A IRt Rl sl THe i e 3 gatawti By
o gafdd uRaemret W ufifdar uw s & o s Rafd
Y Y TG B 31 HE A W, TS Ariier e &
B H w1 HW ¢ R T S B W= i § e
Y H T T GUHSN A Hr ST w2

3. Describe the mechanisms to receive and redress
grievances of the community.

Communities: Communities are an important stakeholder
group and our CSRteam communicates with them regularly
to understand their grievances and obtain feedback on the
projects pertaining to social and environmental topics.
In many cases, the NGO partners act as facilitators
and discuss the grievances of the communities and
communicate it to the CSR team of Canara Bank.

4. Myfdematelt & U 3MYe WIAAT & Ufi3E ([ T S ST Al 3Ye):

o o 2022-23 TdaE O o

B af 2021-22 fOwer fag aF

WY THTHTE / B Sdes § U
fahw 7@

e Frer ot Tl et &
i g T

4. Percentage of Input Material (inputs to total inputs by value) Sourced from Suppliers:

FY 2022-23
Current Financial Year

FY 2021-22
Previous Financial Year

Directly Sourced from MSMEs /
Small Producers

Sourced directly from within the
District and Neighboring Districts
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RCERSETED

1. HEISe THE Mol B T T e ot Tercie Smicies THIE Sl & i & ford i T8 Srars & g yew
& (Heef: STie Masgs Hahdaa! T U3 1):

TGN T TR IS T T e Y T YRR HHATS

Leadership Indicators

1. Providedetails of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

Details of Negative Social Impact Identified Corrective Action Taken

2. W ARl s ugee e A el et ¥ st e T Y 8 Huwei uiEsrret w A e

LEEE ETe
wH. T santeft v i:%fﬂf Hiegsm ufEsr &t &R
1 |feEr YA AT 3743238
2 |TNEs Tt T 8870424 e R ST EER e
3 |ery U HEUT (ASTHINR) AT 4909726 FE (F59d)) 3T o TR
4 |efamom T ST 2941819 TfTEOT TE (M)
5 | T TgHE 7358434
6 |3e g EER 245713
7 |&dle® TIR 289472
8 |f&r 2Eqq 305680 fomita wmarmar g
9 |HaW T (Fam) 733622
10 |& EIDEICS 302028
11 |HAesH HAFTTI 895000 =T
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2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts
as identified by Government bodies:

S. No. State Aspirational District Amc()I:r:Li;))ent Type of CSR Project
1 Bihar Sheikhpura RSETI 3743238
2 Jharkhand Ranchi RUDSETI 8870424 Rural Development and Self
3 Andhra Pradesh Kadapa (YSR) RSETI 4909726 (RDESr.rI]E?:)OandeEErTz:Ia;Zil?irI:;It:yurEeent
4 Haryana Mewat RSETI 2941819 Training Institutes (RSETI)
5 Rajasthan Baran RUDSETI 7358434
6 Andhra Pradesh Kadapa 245713
7 Karnataka Raichur 289472
8 Bihar Sheikhpura 305680 Financial Literacy Centres
9 Mewat Nuh(Mewat) 733622
10 | Kerala Wayanad 302028
11 | Karnataka Kalaburagi 895000 Others

3. (U) T U U SRy Wi if & St ey duid
/ FER Gl arer nyfidaatst & wle @ yrafiwar

&2 (3 &)

(@) 3 fhT Hiwid / AR SE § i s 82

&) g wlie (qea @) 0 fhar wlizm &2
SIUEE

3.

(a) Do you have a preferential procurement policy
where you give preference to purchase from
suppliers comprising marginalized /vulnerable
groups? (Yes/No)

(b) From which marginalized /vulnerable groups do
you procure?

(c) What percentage of total procurement (by value)
does it constitute?

Not applicable
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4. URURE M & MR W, MU H&AT (FauW A af o) & @i ar il fifEs duer § ura o | fag 1w
T T e

W T T & AT 2T Y TOET AT

. , . T/ AT
w¥. TR 7N W iy stfee guer @t / &) @ / 7 BT

SIUEEE

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity
(in the current financial year), based on traditional knowledge:

Intellectual Property based on | Owned / Acquired
Traditional Knowledge (Yes/No)

Basis of Calculating

Sl. No. Benefit Share

Benefit Shared (Yes / No)

Not applicable

5. dfEe Suer duet faer # Gt ufieger smear & SR W T T 91 9o W GuRde wrarsdl  faer e uiafie
T T ST A 21
oTfereRToT @ A

T T HiY fawor
L TRt

& TS GURIAS A

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is involved.

Brief of the Case

Corrective Action Taken

Name of Authority

Not applicable

6. TTHAR ufdiw=rett & wrwiferat st e

1 TSHT, MMHET 54802 100%
2. AT arerdr e 1757634 41%
3. I At 100%

T 2: STt Al faawer yer wr &

6. Details of Beneficiaries of CSR Projects:

SI. No. CSR Project No.fof Persons Bgneﬁted % of Beneﬁcia.ries.from Vulne:able
rom CSR Projects and Marginalized Groups
1. RUDSETI, RSETI 54802 100%
2. Financial Literacy Centres 1757634 41%
3. Others Various 100%

Annexure 2: Provides details of the beneficiaries
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their consumers in a responsible manner
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‘ Essential Indicators

1. Describe the mechanisms in place to receive and
respond to consumer complaints and feedback.

Customer can lodge complaint / give feedback through
the following modes:

Hard copy complaint at Branches / Circles /
Head Office

Banks CPGRS (Canara Public Grievance Redressal
System) portal

INGRAMS  (Integrated Grievance Redressal
& Monitoring System) portal of Ministry of
Consumer Affairs

CPGRAMS  (Centralised  Public
Redressal & Monitoring System)

Grievance

Portal of Ministry of Finance

CMS (Complaints Management System) portal
of RBI Banking Ombudsman

PMO Prime Minister’s Office

«  24/7through Call Canarai.e. Call Centre catering
to customers in various regional languages
besides Hindi and English. The complaints
received at the Branches & Call Centres of the
Bank are also integrated with the CPGRS package

Customers can also send e-mail to bank
regarding the service related complaints.

Toll Free numbers are available for customers to
contact.

24/7 Self Service Functions on IVRS (Missed Call
facility) for various services like Balance enquiry,
Mini Statement (last 5 transactions), Hot Listing
of Cards etc.

The Bank has appointed a Chief Customer
Service Officer (CCSO), who acts as an Internal
Ombudsman of the Bank.

The bank has a system in place to collect
customer feedback. Customer satisfaction levels
at branches can be measured using this SMS-
based Customer Service Feedback mechanism.
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Fe HRER & Ui & €0 F

3ITE % forw yTE e gataRr o wmmeE daieT

e 3y fSeter suahT

TefeRuT /AT gAfe fRuer

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

As a Percentage to Total Turnover

Environmental and Social Parameters Relevant to the Product

Safe and Responsible Usage

Recycling and/or Safe Disposal

3. f=fe & deur & Sqvr Read s e

o< e 2022-23 fa o 2021-22
(AT forr o) , (Rrser fomr &) )
Wamd Wamn
¥ & S g h N T & QAT U e e
EERRIRE ES ES A ESl
A - - - - - -
TIER T -3 ES - -3 ES -
Az Harst @ faawor 714022 3024 208960 1837
yfaee =R emeor - - - - — -
IO SR 3R - - - - - -
I - - - = - -~
3. Number of Consumer Complaints in respect of the following:
FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Received Pending Remarks Received Pending Remarks
During the | Resolution at During the | Resolution at
Year End of Year Year End of Year
Data Privacy Nil Nil Nil Nil
Advertising = = = = = =
Cyber Security - Nil Nil = - Nil Nil =
Delivery of Essential Services 714022 3024 208960 1837
Restrictive Trade Practices = = = = = -
Unfair Trade Practices = = = = = -
Others = = - - - -
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4. Details of instances of product recalls on account of safety issues:

Number

Reasons for Recall

Voluntary Recalls

Forced Recalls

Not applicable

5. 9T WEN & UE WSS g X T MudEa € s,

Hefde Sfem W s / AT 2 @/ AR
IO &Y, @ AT & aw-oiw vew H

>

t

6. fTasom, st e Qareit & Rww; wrw gursk 6

el i ST MU SAE el & e i
g fR; Searel/darst Ht e W Rawe it
T €T / HNAE O Wadd qE W TS AU =l @
ot ot geaere wiarg @ fFewr gee & |

Does the entity have a framework / policy on cyber
security and risks related to data privacy? (Yes/No)
If available, provide a web-link of the policy.

Yes

Provide details of any corrective actions taken or
underway on issues relating to advertising, and
delivery of essential services; cyber security and data
privacy of customers; re-occurrence of instances of
product recalls; penalty / action taken by regulatory
authorities on safety of products / services.

EC:RSETED

Leadership Indicators

1. O / WEmE Wo 8 & Sae o Harst ;7w L

¥ MR YT T ST Hehell @ (AR SUSe & at a9
i vem &%)

I 50 g T Al wor Sarer ot Saret &
FART S HUAT 6T daEEe W SUAH | 3qH
AT, Sk U RN AT SIS o AN W SAHeRHr T
TR I & o 9fhg w0 9 [fvsr e difgar i
fefSieeT wiewid a1 U =T 21 59 ifafih, uew
e Tt ar yEraie st 9 oft e g
HT Gahd 21 3mEret ¥ theie i aeR & ey &
IAE S Farelt & AN TN W ST 8 s9a
3T B AT vt & Bl & w0 F dw 3 duwerd
T 3 T EE - et AT, FEiet # S-S
3T O w=Er i vEmEie g & o e
@reT 21

Tur fawr ot dgat emsela ghfaa s & fog,
T 7 fow U Al Aigd 3 Fwer ufaffEr Atger

Channels / platforms where information on
products and services of the entity can be accessed
(provide web link, if available).

Information relating to all the loan products and
services provided by the Bank are available on the
Company’s website. In addition, the Bank actively
uses various social media and digital platforms to
disseminate information on its loans and deposits.
Additionally, customers can also obtain details
directly from the branches or administrative offices.
The information about the products and services
are also available via pamphlets and brochures
in the branches. Further, as part of the Green
Banking initiatives, the bank has opened high-tech
CANDI branches for paperless banking, e-lounges
in branches and e-governance for its staff and
administrative areas.

Toensure equitable growth and better outreach, the
bank has implemented brick and mortar model and
business correspondent model where the agents
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AN AT §, SRl Ueie WES wr dfHT darst & provide support related to banking services to the

mﬁqmmw%ﬁmmﬂﬁﬁmmg@ﬁg customers. The hybrid kiosk model introduced by

s uiee W Toie et B 4 0 & N § 3 the bank has agents working for 4 hours in villages

ARty TR I S ST G e we # and provide doorstep banking services to the senior
citizens.

Jadree & foiw ; Tef g
https://canarabank.com/User_page.aspx?othlink=438
AR e Samer it darst @ fagwr Hi=r Ry g

Link of Website : Access here

https://canarabank.com/User_page.aspx?othlink=438

The details of our select products and services can

i & wrer o T whr & be accessed from the link provided below:
Personal Bankin
8
. g sae «  Technology Products
. T hId Mutual Funds
. S e Insurance Business
S — International Services
— } , Card Services
Rl e Depository Services
e - ) «  Savings and Deposits (Savings Bank Account)
e g dd STHT (S T,
«  Recurring Deposits
. et
R «  Canara Bank Champ Deposit Scheme
) v «  Current Account
e Ie] Qrdr

o HIT CIUHRMESITHE T Sk ST QAT

o HT eTERr- 9y it & o gEdt w@m@T
o ST 99aNT — Ueh GOIGHT 3MadT STAT 9T

o 5 R U T S @

o TEE HAT Aelet

o &I TEesT =] T

« T SRR g9 @

o T TEET UrE) Wl

Canara NSIGSE Savings Bank Deposit Account

Canara JEEVANDHARA - SB Account for
Senior Citizens

Canara Dhanvarsha - a Flexi-recurring Deposit
Scheme

Canara Payroll Package Savings Bank Account
SB Canara Galaxy

Canara Privilege Current Account

Canara Junior Saving Account

Canara SB Power Plus

’ WWW «  Canara Elite Current Account
e FfF S Corporate Banking

- ZHuE A «  TUF Schemes

- W SRS

. oddftel e wfefafer
. e IfET ¥ag

Accounts and Deposits
Supply Chain Management
IPO Monitoring Activity

Merchant Banking Services
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I W IAE AHHN FERia Hr 82 @/ /an
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T, T AT TEAT SRS G STl / Fae,
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T Suaier Taf® & Tay & i T e fHar
(&t / 72T

T, @ T

. Tewh I TIGT TS 2022 F A Frar maT
ol 83% VTEah ¥ JM@3N it TaT  SHY & ®Y A dah
T Yeaiehe AN 82% Tea! ¥ a4 & fftee st
H IHEAT  FO W I fHar 31 3T e 7 2023
T <idEr ¥ 3T 24+7 el & higdsw 3T TIqe
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2T Jooel o et el e e &l
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;A

ot el T AT &I T TgaH IF TSR & I3
2T oo dAl @l yidsra
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Application Supported By Blocked Amount (ASBA)
ASBA - Physical Application

Steps taken to inform and educate consumers
about safe and responsible usage of products and /
or services.

The important Terms and Conditions provide
extensive information and ensure transparency on
lending products.

Mechanisms in place to inform consumers of any
risk of disruption / discontinuation of essential
services.

SMS is sent to customers in advance for planned
maintenance activities. For any unplanned
disruption, SMSissentforintimatingthe Customers.

Further,Bank’s Branches are informed of disruptions
through internal mechanism for guiding Customers
approaching Branches.

a. Does the entity display product information
on the product over and above what is mandated
as per local laws? (Yes/No/Not Applicable) If yes,
provide details in brief.

b. Did your entity carry out any survey with
regard to consumer satisfaction relating to the
major products / services of the entity, significant
locations of operation of the entity or the entity as a
whole? (Yes/No)

a. Not applicable

b. Customer Satisfaction Survey was conducted in
July 2022. 83% of customers rated Bank as Excellent
in Service of the Branches. 82% of customers has
rated the Bank’s digital products as Excellent.
Further a live link has been initiated in March 2023
to receive feedback and inputs from customers
round-the-clock and 24*7.

Provide the following information relating to data
breaches:

a. Number of instances of data breaches along with
impact.

NIL

b. Percentage of data breaches involving personally
identifiable information of customers.

NIL
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Annexure 1: All the CSR projects have been listed

Other CSR .
Activities CSR Project

1 Providing of Mobile Medical Van to Sevabharati, Chennai

5 Support for Establishing 10 Book Banks in 10 Government Schools under CBJEF
(Canara Bank Jubilee Education Fund)

3 For CCTV Camera Surveillance for Police to Deputy Superintendent of Police, Hassan

4 Purchase of One Fire Tender to Additional Deputy Commissioner, Lungla, Tawang

5 Purchase of Tractor and Tanker and Tiller to Central University of Karnataka, Kalaburagi

6 Suzuki EECO 5 Seater for Taluk Homeo Hospital, Quilandy

7 Purchase of a Bus for Transportation of Girl Students for V V Giri Government Kalasala,
Dumpagadapa, Akividu

8 Pre-recruitment Training / Coaching to Poor Unemployed Youth in Siddipet District,
to District Collector, Siddipet

9 Construction of a Bus Shelter at Aranthangi

10 Purchase of Furniture and Equipment for VC Room at Govt. Higher Secondary School, Munderi

11 Braille Resources Centre under Canara Bank Relief & Welfare Society, [CBRWS]

12 Development Works at Kamaraj Park, Theni to Municipal Commissioner, Theni Allinagaram

13 Purchase of Anti Retro Viral Therapy (ART) Drugs to District Administration Pune for ART Centres in Pune

14 8 Self-balancing Electric Scooters for Patrolling for Cochin Smart Mission Limited (CSML)

15 EECO Van to School for Transportation of Students, Govt. Higher Primary School at Tumakuru

16 Providing Interactive White Boards for Ramakrishna School, Chennai

17 Purchase of Ambulance to Rural Development Trust, Sri Sathya Sai District

18 Purchase of One Bus and Medical Equipment at Sankara Eye Hospital, Bengaluru

19 Purchase of Volusion P 8 Ultra Sound Machine to Dharmasthala Manjunatheshwara University

20 Installation of Solar Power Plant, Rumtek Monastery

1 Financial Assistance for Purchase of an Ambulance to Rajiv Gandhi University of Knowledge and
Technology, Srikakulam

2 Financial Assistance for Purchase of 8 Computers to M/s .Dr. BR Ambedkar School of Economics [BASE]
University, Bengaluru

73 Independence Day Celebrations - for Purchase of Auto Rickshaw, Refrigerator, Washing Machine to
Prerna Resource Centre

24 Financial Assistance of Five Smart Televisions, Five Home Theaters and Equipment for Internet
Connectivity to ZPP High School, Pennamaluru

25 Financial Assistance to Government PU College Byndoor, Udupi for Construction of a Common Hall,
for Better Facility to the Students

26 Financial Assistance to M/s. Government Higher Primary School, Kallya, Karkala Taluk, Udupi for
Construction and Installation of Kindergarten Project of Playing Ground Area

27 Construction and Renovation of Free Students Home (FSH) at All India Movement (AIM) for Seva, Jaipur

)8 Financial Assistance for Purchase of Ambulance to K.L.E.S. Dr. Prabhakar Kore Hospital and Medical
Research Centre, Belagavi

29 Purchase of Tractor with a Tanker for Watering of Tree Saplings in the Kothagadu Reserve Forest,
Kondapur
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Other CSR ;
Activities CSR Project

30 Erection of Park and Exercising Equipment in the Park at Periyakulam

31 Furniture to District Library of Kamareddy for District Collector

32 Library-cum-Small Auditorium and Books for the Library to Anurag Middle School, Aurangabad

33 Under Mission Amrit Sarovar - Renovation of 3 Tanks in Kolar District to Zilla Panchayat, Kolar

34 E-garbage Collector - 15 Nos. for Rudrapur & Kashipur Municipalities

35 One Classroom along with 25 Desks, for Better Facility to the Students to
Sri Saraswati Inter-College, Risiya

36 Purchase of a Mahindra Bolero Vehicle to Integrated Tribal Development Project (ITDP), Madikeri for
Transportation to Tribal Villages

37 Construction of One Digital Classroom for - SchoolZ PSS, Yerragunta Government School

38 Jetting and Sucking Machine for Cleaning of Drains and Sewage for Anneshwara Gram Panchayat

39 Purchase & Installation of 15 KWP Grid Connected Solar Power Plant in the School as a
Renewable Source of Energy

40 For Construction of Shed at the Entrance of the Temple for the Public to Bhadrakali Devasthanam,
Warangal, Telangana
Purchase and Installation of 50 KWP Rooftop Solar Electricity Unit to Promote Usage of Renewable

41 S .
Energy to Anegudde Sri Vinayaka Temple, Manipal

2 Purchase of a Maruti EECO 5 Star Std Van for Transportation of School Children to Deendayal Janaseva
Pratishthan Trust, Bicholim, North Goa

43 IT Infrastructure Development by Providing 9 Desktops and 5 Laptops to the Organization for Social
Justice and Empowerment Department, Jaipur

a4 Construction of “Sri Krishna Chatra” to Support Financially Weaker Sections of the Society for Affordable
Accommodation and to Conduct Ceremonies and Functions at Paryaya Shree Krishnapura Matha, Udupi

45 Purchase and Installation of 8 KW Solar Ongrid System to ZPP High School, Penamaluru, Krishna District

46 Construction of 15 Sheds for Oyster Mushroom Cultivation as Livelihood Generation for Women to
Nirman Bahu Uddheshiya Sanstha, Aurangabad

47 For Setting up of Haemodialysis Unit at Ameni Island, Thanal Charitable Organization, Kavaratti Island

48 Construction of a Cycle Shed at Mandal Parishad Upper Primary School (MPUP School), at Kuppanapudi,
Akividu

49 Construction of a Cycle Shed at Mandal Parishad Upper Primary School (MPUP School), Kalingapalem at
Akividu

50 Purchase of Solar Primary Inverter SDM , ITI, Ujire

51 Foot Abduction Braces - 540 Nos. for 270 Children with Club Foot for Cure International India Trust

59 TATA MAGIC BUS (9+D) for the Centre for Transportation of Children for Chiranthana, a Bengaluru-based
NGO

53 Purchase of a Mahindra Bolero Vehicle for Transportation inside the Wildlife Sanctuary at Bhadra Tiger
Reserve, Chikkamagaluru

54 RO of Sheathing of the Pathway to the Peetam with Plastic Sheets for Hassle-free Movement for the
Public at Sri Kanchi Kamakoti Peetam, Kancheepuram

55 Purchase of Study Essentials like Printers, Projectors, Chairs and Tables for Improving the Learning Facilities at
Government LP School, Elangavam, Ernakulam

56 Purchase of Mahindra Supro Ambulance BS 6 (Mobile Health Clinic Van) to Samarpan Foundation Trust
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Other CSR

o CSR Project
activities

57 Funding towards Establishment of 15 Model Schools in 15 Districts and Centre for Academic Excellence
to the State Project Director, Samagraha Shiksha Abhiyan

58 Sponsoring the Education of 100 Poor Students at a cost of 30,000/, per student at Bal Vihar School,
New Delhi
Sponsoring towards Construction and Operationalization of Rice-based Kitchen, for providing

59 Mid-Day Meals to 5,000 Children on Daily Basis in Government Schools of Bengaluru City to
Akshaya Patra Foundation

60 Purchase of Desks and Benches for Improving the Learning Facilities at College to Canara Excellence
P U College, Kumta, Karwar

61 Construction of Waiting Hall in the Temple for the purpose of Annadhanam

62 Purchase of 20KVA Generator to HZT Syed Shaheed Aulia (RH), Dargah, Pedakakani

63 TATA ACE Vehicle for Transportation of Medical Equipment Inside the Campus between Different
Departments to Koppal Institute of Medical Sciences, Koppal

64 Construction of One Classroom at Government Model Higher Primary School, Brahmavar, Udupi

65 Installation of 50 KW Solar Power System at Sree Padmanabha Swamy Temple, Thiruvananthapuram

66 Financial Assistance for Construction of Two Classrooms at K E Boards School, Malmaddi, Dharwad

67 Middle School Bakmandal, Patna for Setting up a Smart Class for the Students

68 Saradha Vidya Nikethan English Premium Higher Secondary School, Patna for Purchase of Computers,
Setting up of Library (Racks, Books), Water Coolers etc.

69 Financial Assistance to Kashi Viswanath Dham Transformation Project
Canara Vidya Jyothi Scheme, for Promoting the Education of Underprivileged Girl Children from the
Backward SC/ST Community. The Scheme is Implemented through all its Branches in Rural/Semi Urban

70 and Urban Branches. 3 Girl Children from Class 5 to 7 and 3 Children from 8th to 10th, Studying in
Government Schools in their Areas and who are Toppers are Identified by the Branches and are given
Scholarship of ¥2500/- and ¥5000/- each respectively, every year

71 Financial Assistance to Govt. B C Hostel, Ishukathota ,Visakhapatnam, for renovation of Hostel Building
Financial Assistance for Upgrading K G Section of STVS Temple English Medium School, Managed by

72 e
Sri Thirumala Venkatramana Swamy Temple, Bantwal

73 Financial Assistance to Child Development Project Office, Arabhavi, Belagavi District for Construction of
Model Anganwadi at Hallur Village, Mudalgi Taluk, Belagavi District
Financial Assistance to Indian Red Cross Society, Nellore District, Andhra Pradesh for purchase of Blood

74 .
Donor Couch (4 Units)
Financial Assistance to M/s Adhaar Creative and Supportive Centre for Specially-abled School - Registered

75 Under the Name of M/s Vinay Foundation for Excellence and Enlightened Life (V Feel) for Sponsoring
Towards Establishment of Physical Training Area with Training Equipment under CSR Activity

76 Purchase of Prosthetics, Sports Kits and Equipment for Para Athletes to Paralympic Committee of India,
New Delhi

27 Financial Assistance to M/s. Parvathi Mahabala Shetty Charitable Trust for Purchase of Laser Equipment
with Accessories to Parvathi Mahabala Shetty Memorial Eye Hospital
Financial Assistance to Khrist Raja Educational Association, Bettiah, Bihar for purchase of Desktop

78 Computers, V Cloud Point Hardware, Key Boards & Mouse and Port Switch for Setting up of a Computer

Lab for Khrist Raja Higher Secondary School
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Other CSR

L CSR Project
activities

79 Financial Assistance to Government High School for Girls, Madanapalle, Chittoor Dist for Construction of
Dining Hall for Mid-Day Meal Programme for Students under CSR Activity

80 Purchase of Solar Power Panel and Inverter in the Premises of School at Singaram Pillai Girls Higher
Secondary School, Villivakkam

81 Financial Assistance for Purchase of Medical Equipment at Vivekananda Polyclinic & Institute of Medical
Sciences, Lucknow under CSR Activity

82 Financial Assistance to Bhalopahar School, Purulia, West Bengal for Purchase of a School Bus for
Transportation of Tribal Students
District Rural Development Agency [DRDA] Madurai, for Financial Support for Undertaking Various

83 Infrastructural Activities in Government Schools of Rural Areas under “Namakku Namme Thittam (NNT)
FY 2022-2023"

84 Financial Assistance to International Society for Krishna Consciousness (ISKCON) towards Purchase of
Bolero Camper for Transportation and Distribution of Food to the Children under CSR Activity

85 Financial Assistance to Lions Club International Region IV of District 316G, West Godavari District,
Andhra Pradesh for Purchase of 160 Bicycles to Girl Students under CSR Activity for FY 22-23
Financial Assistance to Govt. ITI Bhimavaram IMC Society, West Godavari District for purchase of

86 Furniture Items like Student Bench (100 Units), Faculty Tables (15 Units), S Chairs (20 Units) and
Electronic Items like Desktops (4 Units) and Monitor (4 Units), UPS(4 Units)

87 Financial Assistance for the Procurement of Integrated Dashboard Application for Tiruchirappalli District
Collector, Tamil Nadu
Financial Assistance to M/s Chayadevi Temple under Kalpataru Sri Shaneshwara Swamy Devalaya

88 Seva Samithi Trust, Hosakere, Bengaluru for Purchase of Commercial Water Purifier for Providing Clean
Drinking Water
Financial Assistance of ¥15,73,232/-(Fifteen Lakh Seventy Three Thousand Two Hundred and Thirty Two

89 Only) to St. Paul’s Mission School, Scott Lane, Kolkata, West Bengal for Infrastructural Development like
Computer Lab, Ceiling Fans, Single Desk with Chairs, Dual Desks, Green Board, Soft Board etc for the
New Block of the School

90 Financial Assistance of 5,35,000/- (Rupees Five Lakhs Thirty Five Thousand Only] to Civil Hospital,
Ahmedabad for Purchase of a 4 Seater with Stretcher Buggy
Financial Assistance of ¥8,50,580/- (Rupees Eight Lakhs Fifty Thousand Five Hundred and Eighty Only)

91 to Government Senior Secondary School - Jhira, Govindgarh Block, Jaipur for Construction of Smart
Classrooms with Smart Classroom Essentials

92 Financial Assistance to Inter-College Campierganj, Gorakhpur, Uttar Pradesh for Establishment of
Library to Provide Education to Underprivileged Students under CSR Activity

93 Financial Assistance to SRM Government Girls Higher Secondary School, Shenkottai, Tirunelveli,
Tamil Nadu for Completion of the Roof Repair Works for the School under CSR Activity
Financial Assistance to Bishnupriya Govt. High school, Kendukhunta, Odisha for Purchase and Installation

94
of Solar Power System for the School

95 Financial Assistance of ¥6,96,750 (Rupees Six Lakh Ninety Six Thousand Seven Hundred Fifty Only) to
DAV (+2) High School, Gopalganj, Bihar for Purchase and Installation of 10 KW Solar Off Grid System
Financial Assistance of ¥7,88,505/-(Rupees Seven Lakh Eighty Eight Thousand Five Hundred and

96 Five Only) to Govt. Middle school Balor, Darbhanga, Bihar for Construction of 8 Toilets and Providing
5 Almirahs, 25 Chairs and 5 Tables to School
Financial assistance of Rs.6,37,480/-(Six Lakhs Thirty Seven Thousand Four Hundred and eighty Only)

97 to M/s Holy Family Higher Secondary School, Cherthala, Kerala for providing school computer lab

establishment
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QUISAEIS CSR Project
activities
98 Financial Assistance of ¥10,00,000 (Rupees Ten Lakhs Only) for Construction of One Classroom at
Raijharan High School, Raijharan, Angul, Bhubaneswar
99 Financial Assistance to Uchha Sikshashram, Arua, Kadalibana, Kendrapara, Odisha for Providing
Computer Lab Establishment & CCTV Surveillance System
100 Financial Assistance to Baruraj Middle School, Motipur, Dist. Muzaffarpur, Bihar for Establishing
Computer Lab and Library with Sitting Arrangement under CSR Activity
101 Financial Assistance for Construction of Smart Classroom at Government Primary School, Baloh (District
Hamirpur), Himachal Pradesh under CSR Activity
102 Financial Assistance to Mantri Mandir Railway School, Samastipur, Bihar for Construction of Two
Classrooms and Two Toilets
103 Financial Assistance for Establishment of Library-cum-Reading Room at Zilla Parishad High School,
Markapur, Andhra Pradesh under CSR Activity
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Annexure 2: Provides Details of the Beneficiaries
Other CSR No. of Persons % of Beneficiaries
Activities CSR Project Benefitted from from Vulnerable and
CSR Projects Marginalized Groups
1 Providing of Mobile Medical Van to Sevabharati, Chennai |80 Persons on an 100
Average Per Day

2 Support for Establishing 10 Book Banks in 10 Government | 1000 Students will be 100
Schools under CBJEF (Canara Bank Jubilee Education Fund) | Benefitted

3 For CCTV Camera Surveillance for Police to Deputy General Public 100
Superintendent of Police, Hassan

4 Purchase of One Fire Tender to Additional Deputy General Public 100
Commissioner, Lungla, Tawang

5 Purchase of Tractor and Tanker and Tiller to Central 3000 Students in the 100
University of Karnataka, Kalaburagi University

6 Suzuki EECO 5 Seater for Taluk Homeo Hospital, Quilandy | General Public 100

7 Purchase of a Bus for Transportation of Girl Students for |200 Students 100
V V Giri Government Kalasala, Dumpagadapa, Akividu

8 Pre-recruitment Training/Coaching to Poor, Unemployed |1200 Candidates 100
Youth In Siddipet District, to District Collector, Siddipet

9 Construction of a Bus Shelter at Aranthangi General Public 100

10 Purchase of Furniture and Equipment for VC Room at 1000 Students will be 100
Govt. Higher Secondary School Munderi Benefitted

11 Braille Resources Centre under Canara Bank Relief & 3000 Visually 100
Welfare Society, [CBRWS] Challenged People

12 Development Works at Kamaraj Park Theni to Municipal |General Public 100
Commissioner, Theni Allinagaram

13 Purchase of Anti Retro Viral Therapy (ART) Drugs to 310 HIV Patients 100
District Administration, Pune for ART Centres in Pune

14 8 Self-balancing Electric Scooters for Patrolling for Cochin | General Public 100
Smart Mission Limited (CSML)

15 EECO Van to School for Transportation of Students of School Children 100
Govt. Higher Primary School at Tumakuru Attending the School

16 Providing Interactive White Boards for Ramakrishna 3000 Students in the 100
School, Chennai School

17 Purchase of Ambulance to Rural Development Trust, 1200 Patients Per Day 100
Sri Sathya Sai District

18 Purchase of One Bus and Medical Equipment at Sankara |General Public 100
Eye Hospital, Bengaluru

19 Purchase of Volusion P 8 Ultra Sound Machine to 60 Pregnant Women 100
Dharmasthala Manjunatheshwara University on an Average Per Day

20 Installation of Solar Power Plant, Rumtek Monastery General Public 100
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Other CSR No. of persons % of Beneficiaries
Activities CSR Project Benefitted from from Vulnerable and
CSR Projects Marginalized Groups

21 Financial Assistance for Purchase of an Ambulance to General Public 100
Rajiv Gandhi University of Knowledge and Technology,
Srikakulam

22 Financial Assistance for Purchase of 8 Computers to SC/ST Students 100
M/s. Dr.B R Ambedkar School of Economics [BASE]
University, Bengaluru

23 Independence Day Celebrations - Purchase of Auto 200 Women in the 100
Rickshaw, Refrigerator, Washing Machine to Prerna Centre
Resource Centre

24 Financial Assistance of Five Smart Televisions, Five Home | School Children 100
Theaters and Equipment for Internet Connectivity to Attending the School
ZPP High School, Pennamaluru

25 Financial Assistance to Government PU College Byndoor, |School Children 100
Udipi for Construction of a Common Hall, for Better Attending the School
Facility to the Students

26 Financial Assistance to M/s. Government Higher Primary School Children 100
School, Kallya, Karkala taluk, Udupi for Construction and Attending the School
Installation of Kindergarten Project of Playing Ground Area

27 Construction and Renovation of Free Students Home School Children 100
(FSH) at All India Movement(AIM) for Seva ,Jaipur Attending the School

28 Financial Assistance for purchase of Ambulance to K.L.E.S. | General Public 100
Dr. Prabhakar Kore Hospital and Medical Research Centre,
Belagavi

29 Purchase of Tractor with a Tanker for Watering of More than 1000 Trees 100
Tree Saplings in the Kothagadu Reserve Forest, Kondapur |in the Campus

30 Erection of Park and Exercising Equipment in the Park at | General Public 100
Periyakulam

31 Furniture to District Library of Kamareddy for District General Public 100
Collector

32 Library-cum-Small Auditorium and Books for the Library |School Children 100
to Anurag Middle School, Aurangabad Attending the School

33 Under Mission Amrit Sarovar - Renovation of 3 Tanks in | General Public 100
Kolar District to Zilla Panchayat, Kolar

34 E-garbage Collector 15 Nos. for Rudrapur & Kashipur General Public 100
Municipalities

35 One Classroom along with 25 Desks, for Better Facility to | School Children 100
the Students to Sri Saraswati Inter-College, Risiya Attending the School
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Other CSR No. of persons % of beneficiaries
Activities CSR Project Benefitted from from Vulnerable and
CSR Projects Marginalized Groups

36 Purchase of a Mahindra Bolero Vehicle to Integrated General Public, 100
Tribal Development Project (ITDP), Madikeri for Flora and Fauna
Transportation to Tribal Villages

37 Construction of One Digital Classroom for SchoolZ - School Children 100
PSS Yerragunta Government School Attending the School

38 Jetting and Sucking Machine for Cleaning of Drains and | General Public 100
Sewage for Anneshwara Gram Panchayat

39 Purchase & Installation of 15 KWP Grid Connected School Children 100
Solar Power Plant in the School as a Renewable Source Attending the School
of Energy

40 For Construction of Shed at the Entrance of the Temple | General Public 100
for the Public to Bhadrakali Devasthanam, Warangal,
Telangana

41 Purchase and Installation of 50 KWP Rooftop Solar General Public 100
Electricity Unit to Promote Usage of Renewable Energy to
Anegudde Sri Vinayaka Temple, Manipal

42 Purchase of Maruti EECO 5 Star Std Van for School Children 100
Transportation of School Children to Deendayal Janaseva | Attending the School
Pratishthan Trust, Bicholim, North Goa

43 IT Infrastructure Development by Providing 9 Desktops | General Public 100
and 5 Laptops to the Organization for Social Justice and
Empowerment Department, Jaipur

44 Construction of “Sri Krishna Chatra” to Support General Public 100
Financially Weaker Sections of Society for Affordable
Accommodation and to Conduct Ceremonies and
Functions at Paryaya Shree Krishnapura Matha, Udupi

45 Purchase and Installation of 8 KW Solar Ongrid System to |School Children 100
ZPP High School, Penamaluru, Krishna Dist. Attending the School

46 Construction of 15 Sheds for Oyster Mushroom General Public 100
Cultivation as Livelihood Generation for Women to
Nirman Bahu Uddheshiya Sanstha, Aurangabad

47 For Setting up of Haemodialysis Unit at Ameni Island General Public 100
Thanal Charitable Organization, Kavaratti Island

48 Construction of a Cycle Shed at Mandal Parishad Upper  |School Children 100
Primary School (MPUP School), at Kuppanapudi, Akividu, |Attending the School

49 Construction of a Cycle Shed at Mandal Parishad Upper  |School Children 100
Primary School (MPUP School), Kalingapalem at Akividu | Attending the School

50 Purchase of Solar Primary Inverter SDM, ITI, Ujire More than 200 100

Women Attending
the ITI
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51 Foot Abduction Braces 540 Nos. for 270 Children with 270 Children with 100
Club Foot for Cure International India Trust Club Foot

52 TATA MAGIC BUS (9+D) for the Centre for Transportation | More than 100
of Children for Chiranthana a Bengaluru-based NGO 300 Students in

their Two Centres

53 Purchase of a Mahindra Bolero Vehicle for Transportation | General Public, 100
inside the Wildlife Sanctuary at Bhadra Tiger Reserve, Flora and Fauna
Chikkamagaluru

54 Roof Sheathing of the Pathway to the Peetam with General Public 100
Plastic Sheets for Hassle-free Movement for the Public at
Sri Kanchi Kamakoti Peetam, Kancheepuram

55 Purchase of Study Essentials like Printers, Projectors, Chairs | School Children 100
and Tables for Improving the Learning Facilities at School at | Attending the School
Government LP School, Elangavam, Ernakulam

56 Purchase of “Mahindra Supro Ambulance BS 6” (Mobile | General Public 100
Health Clinic Van) to Samarpan Foundation Trust

57 Funding towards Establishment of 15 Model Schools in | General Public 100
15 Districts and Centre for Academic Excellence to The
State Project Director, Samagraha Shiksha Abhiyan

58 Sponsoring the Education of 100 Poor Students at a Cost | 100 Students 100
0f330,000/-, per Student at Bal Vihar School, New Delhi | of the School

59 Sponsoring towards Construction and Operationalization | 5000 Children 100
of Rice-based Kitchen, for Providing Mid-Day Meals to
5000 Children on Daily Basis in Government Schools of
Bengaluru City to Akshaya Patra Foundation

60 Purchase of Desks and Benches for Improving the Students Attending 100
Learning Facilities at College to Canara Excellence, the College
P U College, Kumta, Karwar

61 Construction of Waiting Hall in the Temple for the General Public 100
Purpose of Annadhanam

62 Purchase of 20KVA Generator to HZT Syed Shaheed Aulia | General Public 100
(RH), Dargah, Pedakakani

63 TATA ACE Vehicle for Transportation of Medical General Public 100
Equipment Inside the Campus Between Different
Departments to Koppal Institute of Medical Sciences,
Koppal

64 Construction of One Classroom to Government Model School Children 100
Higher Primary School, Brahmavar, Udupi Attending the School

65 Installation of 50 KW Solar Power System at Sree General Public 100
Padmanabha Swamy Temple - Thiruvananthapuram
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66 Financial Assistance for Construction of Two Classrooms at | School Children 100
K E Boards School, Malmaddi, Dharwad Attending the School

67 Middle School Bakmandal, Patna for Setting up a Smart | School Children 100
Class for Students Attending the School

68 Saradha Vidya Nikethan English Premium Higher School Children 100
Secondary School, Patna - for Purchase of Computers, Attending the School
Setting up of Library (Racks, Books), Water Cooler etc.

69 Financial Assistance of Kashi Viswanath Dham General Public 100
Transformation Project

70 Canara Vidya Jyothi Scheme, for Promoting Education 8106 girl children 100
of Underprivileged Girl Children from Backward SC/ST from the backward
Community. The Scheme is Implemented through all its | SC/ST community
Branches in Rural/Semi Urban and Urban Branches.
3 Girl Children from Class 5 to 7 and 3 Children from
8th to 10th, Studying in Government School in their Area
and Who Are Toppers are ldentified by the Branches
and are Given Scholarship of ¥2500/- and ¥5000/- each
Respectively, Every Year

71 Financial Assistance to Govt B C Hostel, Ishukathota, SC /ST Students 100
Visakhapatnam, for renovation of Hostel Building

72 Financial Assistance for Upgrading K G Section of STVS School Children 100
Temple English Medium School Managed by Attending the School
Sri Thirumala Venkatramana Swamy Temple, Bantwal

73 Financial Assistance to Child Development Project Office, |General Public 100
Arabhavi, Belagavi District for Construction of Model
Anganwadi at Hallur Village, Mudalgi Taluk, Belagavi
District in Karnataka under CSR Activity

74 Financial Assistance to Indian Red Cross Society, Nellore | General Public 100
District, Andhra Pradesh for Purchase of Blood Donor
Couch (4 Units)

75 Financial Assistance to M/s Adhaar Creative and Mentally Disabled 100
Supportive Centre for Specially-abled School - Registered |Children Attending
Under the Name of M/s Vinay Foundation for Excellence |the School
and Enlightened Life (V Feel) for Sponsoring Towards
Establishment of Physical Training Area with Training
Equipment under CSR Activity

76 Purchase of Prosthetics, Sports Kits and Equipment for Para Athletes 100
Para Athletes to Paralympic Committee of India, New Delhi

77 Financial Assistance to M/s Parvathi Mahabala Shetty General Public 100
Charitable Trust for the Purchase of Laser Equipment with
Accessories to Parvathi Mahabala Shetty Memorial Eye Hospital

I
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78 Financial Assistance to Khrist Raja Educational School Children 100
Association, Bettiah, Bihar for Purchase of Desktop Attending the School
Computers, V Cloud Point Hardware, Key Boards &
Mouse and Port Switch for Setting up of a Computer Lab
for Khrist Raja Higher Secondary School

79 Financial Assistance to Government High School for Girls, | School Children 100
Madanapalle, Chittoor Dist for Construction of Dining Attending the School
Hall for Mid-Day Meal Programme for Students under
CSR Activity

80 Purchase of Solar Power Panel and Inverter in the School Children 100
Premises of School at Singaram Pillai Girls Higher Attending the School
Secondary School, Villivakkam

81 Financial Assistance for Purchase of Medical Equipment | General Public 100
at Vivekananda Polyclinic & Institute of Medical Sciences,
Lucknow under CSR Activity

82 Financial Assistance to Bhalopahar School, Purulia, West | School Children 100
Bengal for Purchase of a School Bus for Transportation of |Attending the School
Tribal Students

83 District Rural Development Agency [DRDA] Madurai, for | General Public 100
Financial Support for Undertaking Various Infrastructural
Activities in Government Schools of Rural Areas under
“Namakku Namme Thittam(NNT) FY 2022-2023”

84 Financial Assistance to International Society for Krishna | General Public 100
Consciousness (ISKCON) towards Purchase of Bolero
Camper for Transportation and Distribution of Food to
the Children under CSR Activity

85 Financial Assistance to Lions Club International Region IV | General Public 100
of District 316G ,West Godavari District, Andhra Pradesh
for Purchase of 160 Bicycles to Girl Students under CSR
Activity for FY 22-23

86 Financial Assistance to Govt. ITI Bhimavaram, IMC School Children 100
Society, West Godavari District for Purchase of Furniture |Attending the School
items like Student Bench (100 Units), Faculty Tables
(15 Units), S Chairs (20 Units) and Electronic Items like
Desktops (4 Units) and Monitor (4 Units), UPS (4 Units)

87 Financial Assistance for the Procurement of Integrated General Public 100
Dashboard Application for Tiruchirappalli District
Collector, Tamil Nadu

88 Financial Assistance to M/s. Chayadevi Temple under General Public 100
Kalpataru Sri Shaneshwara Swamy Devalaya Seva Samithi
Trust, Hosakere, Bengaluru for Purchase of Commercial
Water Purifier for Providing Clean Drinking Water

-
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89 Financial Assistance to St. Paul’s Mission School, School Children 100
Scott Lane, Kolkata, West Bengal for Infrastructural Attending the School
Development like Computer Lab, Ceiling Fans, Single Desk
with Chairs, Dual Desks, Green Board, Soft Board etc., for
the New Block of the School

90 Financial Assistance to Civil Hospital, Ahmedabad for General Public 100
Purchase of a 4 Seater with Stretcher Buggy

91 Financial Assistance to Government Senior Secondary School Children 100
School - Jhira, Govindgarh Block, Jaipur for Construction |Attending the School
of Smart Classrooms with Smart Classroom Essentials

92 Financial Assistance to Inter-College Campierganj, School Children 100
Gorakhpur, Uttar Pradesh for Establishment of Library to | Attending the School
Provide Education to Underprivileged Students under
CSR Activity

93 Financial Assistance to SRM Government Girls Higher School Children 100
Secondary School, Shenkottai, Tirunelveli, Tamil Nadu Attending the School
for Completion of Roof Repair Works for the School
Under CSR Activity

94 Financial Assistance to Bishnupriya Govt High school, School Children 100
Kendukhunta, Odisha for Purchase and Installation of Attending the School
Solar Power System for the School

95 Financial Assistance of ¥6,96,750/- (Rupees Six Lakh School Children 100
Ninety Six Thousand Seven Hundred Fifty Only) to DAV | Attending the School
(+2) High School, Gopalganij, Bihar for Purchase and
Installation of 10 KW Solar Off grid System

96 Financial Assistance of ¥7,88,505/- (Rupees Seven Lakh School Children 100
Eighty Eight Thousand Five Hundred and Five Only Attending the School
to Govt. Middle school Balor, Darbhanga, Bihar for
Construction of 8 Toilets and Providing 5 Almirahs,
25 Chairs and 5 Tables to School

97 Financial Assistance of ¥6,37,480/-(Six Lakh Thirty Seven |School Children 100
Thousand Four Hundred and eighty Only) to M/s. Holy Attending the School
Family Higher Secondary School, Cherthala, Kerala for
Providing School Computer Lab Establishment

98 Financial Assistance of ¥10,00,000 (Rupees Ten Lakhs School Children 100
Only) for Construction of One Classroom at Raijharan Attending the School
High School, Raijharan, Angul, Bhubaneswar

I
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99 Financial Assistance to Uchha Sikshashram, Arua, School Children 100

Kadalibana, Kendrapara, Odisha for providing Computer |Attending the School
Lab Establishment, CCTV Surveillance System

100 Financial Assistance to Baruraj Middle School, Motipur, School Children 100
Dist. Muzaffarpur, Bihar for Establishing Computer Lab | Attending the School
and Library with Sitting Arrangement under CSR Activity

101 Financial Assistance for Construction of Smart School Children 100
Classroom at Government Primary School, Baloh (District | Attending the School
Hamirpur), Himachal Pradesh under CSR Activity

102 Financial Assistance to Mantri Mandir Railway School School Children 100
Samastipur, Bihar for Construction of Two Classrooms Attending the School
and Two Toilets

103 Financial Assistance for Establishment of Library-cum- School Children 100
Reading Room at Zilla Parishad High School, Markapur, | Attending the School
Andhra Pradesh under CSR Activity
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Annexure 3: Major CSR projects for the year 2022-23 above 330 lakh

Sl. . Amount Sanctioned
No. CO Name Beneficiary Purpose (in INR Lakh)
1 Bengaluru M/s. Akshaya Sponsoring  towards  construction  and 30,000,000.00
Patra, operationalization of rice-based kitchen, for
Foundation providing Mid-Day Meal to 5000 children on daily
basis in Government schools of Bengaluru City
2 Lucknow Kashi Viswanath |Financial Assistance for Kashi Viswanath Dham 17,700,000.00
Temple Transformation Area
3 Bengaluru Zilla Panchayat, |Under Amrit Sarovar Mission - Renovation of 12,200,000.00
Kolar 3 Tanks in Kolar District
4 Manipal M/s. Paryaya Construction of “Sri Krishna Chatra” to Support 9,000,000.00
Shree Financially Weaker Sections of Society for
Krishnapura Affordable Accommodation and to Conduct
Matha, Udupi Ceremonies and Functions
5 Chennai Sankara Eye Purchase of One Bus and Medical Equipment at 7,840,000.00
Foundation Sankara Eye Hospital, Bengaluru
6 Trivandrum GHSS Munderi | Purchase of Furniture and Equipment for VC 4,820,000.00
Room
7 Kolkata Rumtek Installation of Solar Power Plant 4,720,342.00
Monastery
8 Hyderabad District Pre-recruitment Training / Coaching to Poor 3,000,000.00
Collector, Unemployed Youth in Siddipet District
Siddipet
9 Jaipur M/s. All India Construction and Renovation of Free Students 3,000,000.00
Movement (AIM) | Home (FSH) at Jaipur
for Seva
10 Hubballi M/s. K.LEE.S Financial Assistance for Purchase of Ambulance 3,000,000.00
Dr. Prabhakar
Kore Hospital
and Medical
Research Centre,
Belagavi
11 Chennai The State Funding towards Establishment of 15 Model 3,000,000.00
Project Director, |Schools in 15 Districts and Centre for Academic
Samagraha Excellence
Shiksha Abhiyan
12 Delhi Vidya Integrated | Sponsoring the Education of 100 Poor Students 3,000,000.00
Development at a Cost of ¥30,000/-, per Student at Bal Vihar
for Youth and School, New Delhi
Adults [VIDYA]),
Bal Vihar
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Sl. . Amount Sanctioned
No. CO Name Beneficiary Purpose (in INR Lakh)
13 Trivandrum Sree Padma- Installation of 50 KW Solar Power System 3,000,000.00
nabha Swamy
Temple, Thiruva-
nanthapuram
14 Manipal M/s. Parvathi Financial Assistance of ¥ 30,00,000/- (Rupees 3,000,000.00
Mahabala Shetty | Thirty Lakhs only) to M/s. Parvathi Mahabala
Charitable Trust |Shetty Charitable Trust for the Purchase of
Laser Equipment with Accessories to Parvathi
Mahabala Shetty Memorial Eye Hospital




