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Corrigendum-1_to GeM Bid ref: GEM/2024/B/4515239 Dated 20/01/2024 for Selection of
vendor for Procurement of ‘Microsoft e-Mail subscription hcenses allled components and bulk
e-Mail facility on end to end managed service model for a period of 5 years

It is decided to amend the following in respect of the above GeM bid:

a.

SI | Section/Anne | ..\

No | xure/Appendi SL. No ’ Existing Clause Amended Clause
. x of GeM Bid T
5.

SECTION B - Requireme |

1 INTRODUCTIO | g ; Existing Clause Amended clause attached | |

: N nt Details g with this corrigendum |

\

All the other instructions and terms & conditions of the above GeM bid shall remain unchanged.

Please take note of the above amendments while submitting your response to the subject GeM
bid.

Date: 03/02/2024 {}‘wf%j/

Place: Bengaluru Deputy Geperal Manager
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5. Requirement Details

5.1.

5.2.

5.3.

Bank invites proposal/offers in GeM portal from prospective bidders for providing
Microsoft E-Mail Subscription Licenses (Microsoft Proprietary Product), Allied
Components and Bulk E-Mail Facility on End to End Managed Service Model for a
period of 5 Years as per the terms & conditions, scope of work and functional &
technical specifications/requirements described elsewhere in this document. This
tender consists of requirement as given below:

Sl. No. | Description of Activity Duration

Selection of vendor for providing Microsoft e-Mail
subscription licenses, allied components and bulk e-Mail
facility on end to end managed service model as per the
RFP terms.

5 Years

The term of contract will be for a period of five (05) years. However, Bank reserves
the right to have an annual review on completion of 12 months the date of
acceptance of purchase order. If the services are found to be unsatisfactory Bank
reserves the right to discontinue the Services.

The detailed implementation plan will be discussed and agreed by the Bank with
the selected Bidder, covering the scope of work and key deliverables as defined in
this RFP. However, the selected Bidder have to comply with the timelines explained
elsewhere in this document.
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