Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023

Selection of Service Provider for Supply,
Installation, Implementation and Maintenance of
Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank

Sl RFP RFP Section / . cps s s
’ RFP Clause Sub-Clause / Technical Specification uery Description Bank's Response
No. |Page No.| Annexure/ P D v P P
Requesting the Bank to consider
' extending the Bid Submission . .
1 Bid Submission Timelines General Query Timelines to at least 6 weeks from Bidder has ﬁ_.ﬂmw_ Mms\;: the RFP
the date of receipt of the Pre-bid
responses from the Bank.
Requesting the Bank to amend this
clause as below:
The selected bidder should Supply,
1.2.The selected bidder should Supply, Installation, Implementation and
: - . Maintenance of Enterprise Mobility
Installation, implementation and Maintenance .
- : o . Management solution as per RFP and
Section C - of Enterprise Mobility Management solution as o-live of the solution should be
Deliverable and . . per RFP and go-tive of the Solution should be s . Bidder has to comply with the RFP
2 13 . 1 - Project Timelines . completed within twenty-four (24) L
Service Level completed within twelve (12) weeks from the terms and conditions
weeks from the date of acceptance
Agreements date of acceptance of the Purchase Order or )
. . of the Purchase Order or twenty-five
thirteen (13) weeks from the date of issuance ;
. . . (25) weeks from the date of issuance
of the order whichever is earlier . . .
of the order whichever is earlier.
Also since this has dependency both
from bank & bidder - Hence this has
to be mutual
Requesting the Bank to amend this
Section C - 1.5.Bidder has to Instatl, Customize, Bidder rw_wﬂwm_:mmww%_okuﬂoa_wm
Deliverable and . . Integrate and Implement the customized ’ ’ Bidder has to comply with the RFP
3 12 . 1 - Project Timelines . I Integrate and Implement the s
Service Level solution within three (03) weeks from the . . b . terms and conditions
Aar s date of delivery of Licences customized solution within eight (08)
- greemen Y weeks from the date of delivery of
| Licences
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Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023

Sl. RFP
No.

Page No.

RFP Section /

RFP Clause

Selection of Service Provider for Supply,
Installation, Implementation and Maintenance of
Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank

Annexure /

Sub-Clause / Technical Specification

Query Description

Bank's Response

Section C -
Deliverable and
Service Level
Agreements

8 - Onsite Resources

8.2.Bidder shall depute three (03) L1 and

one (01) L2 Onsite resource/s at the Bank’s
premises for Helpdesk Support for managing
day to day issues related EMM.

As the bank is talking about 30000

end points to start with &
subsequently up to 50K - We request
bank to relook at the additional
resources.. 3 L1 handling 30K will be
extreamely difficult .. We would
request atleast 6 -8L1&2-312 &
1 L3 - Considering the size &

complexity of the bank.

Bidder has to comply with the RFP
terms and conditions

8 18

Section C -
Deliverable and
Service Level
Agreements

8 - Onsite Resources

8.12.The selected bidder has to submit
following KYC documents for onsite engineer
8.12.1.Resume latest (Candidate Photograph
should be part of Resume only) and Print
should be in color only
8.12.2.Address Proof (Local and Permanent)-
Duly attested photocopy by candidate and
selected bidder HR.... Aadhar Card, Relieving
letter, Passport, BGV

5.2.The Bank at its discretion call for

Requesting the Bank to consider HR
Letter confirming BGV from the
Successful bidder. Aadhar, KYC etc
are personal to employee & it is
important that we maintain
confidentiality

Bidder has to comply with the RFP
terms and conditions

34

Section E -
Selection of
Bidder

5 - Bidders Presentation
/Site Visits / Product
Demonstration/POC

providing of Proof of Concept (PoC) of
proposed solution at the location which is
identified by the Bank. Hence, Bidder is
required to arrange the required software in
prior and need to submit the pre-requisites

document in order to complete the POC
within 10 Days.

Kindly specify the scope for this PoC

capability which has been specified

Bidder to demonstrate the

in the RFP.
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Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023

Selection of Service Provider for Supply,
Installation, Implementation and Maintenance of
Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank

Query Description

Sl RFP RFP Section / RFP Clause Sub-Clause / Technical Specification Bank's Response

No. |Page No.| Annexure /

11.1.Within 21 days from the date of
accéptance of the Purchase Order/LOl, the

Section F - « mm_mnnma:ma.am_. shall sign a stamped Requesting the Bank to consider the
. . Agreement” with the Bank at Bengaluruas | | . cor s . .
Ownership and 11 - Execution of . . signing of the agreement within 45 | Bidder has to comply with the RFP
11 39 . per the format provided by the Bank. Failure ;.
Awarding of Agreement days from the date of acceptance of terms and conditions
Contract to execute the Agreement makes the EMD the purchase order / LOI
ontrac liable for forfeiture at the discretion of the P )
Bank and also rejection of the selected
N Bidder.
¥ -
2 - The Bidder (including OEM and OSD/0SO, |We request bank to consider total 20

% of total TCO as you see we do not | Bidder has to comply with the Gem

if any) should either be Class-I or Class-}
have enough OEM supporting Mil at guidelines and RFP terms and

local supplier as defined in Public

12 | . 59 Annexure - 2 |Pre-Qualification Criteria
Procurement (Preference to Make in India) | this stage. Also bank to clarify the conditions
Revised Order (English) dated 16/09/2020. preference ?
M »,ﬂ. ﬂ b der
o [ oressing
) 3 shgtion
ny
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Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023

Selection of Service Provider for Supply,
Installation, Implementation and Maintenance of
Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank

SL.
No.

RFP
Page No.

RFP Section /
Annexure /

RFP Clause

Sub-Clause / Technical Specification

Query Description

Bank's Response

16

71

Annexure - 9

2 - Gap Analysis and
Customization

a - The bidder, in coordination with OEM
should do a gap analysis and submit a
detailed study of the Bank’s infrastructure
and requirements, road map mentioning all
the pre-requisites, timeframe of mile-stones/
achievements leading to the full
operationalization of the solution vis-a-vis
Bank’s requirement. The bidder has to
develop the project plan, get it approved by
the Bank and OEM and then implement the
project based on timelines agreed. The
Breach of agreed timelines will attract
penalties mentioned in Service Level
Agreement section of RFP. In Solution design
the Security best practices should be taken
care of by design team. All Solution’s
Architecture deployment & configurations
done at the Bank should be vetted by OEM
/bank authorized third party before Sign-Off
from Bank.

Kindly clarify the timelines by which
this gap analysis should be perfomed

The OEM/Bidder has to customise
the application as per the
requirement of the Bank.

17

72

Annexure - 9

7 - Compliances

b - Data captured in the solution should not
be stored outside the Bank’s Network.

For Saa$ based solution, this clause

may not be applicable. Requesting

the Bank to therefore remove this
clause.

Bidder to refer the Corrigendum-1

18

73

Annexure - 9

9 - Other Requirement

b - The solution should provide Custom
Integrations at no additional cost

Kindly provide details of the custom
integrations that needs to be
supported by the solution

The details shall be shared to the
succesful bidder
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Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023
Selection of Service Provider for Supply,
Installation, Implementation and Maintenance of
‘ Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank
, Sl. RFP RFP Section / . I .
| RFP Clause Sub-Clause / Technical Specification uery Description Bank's R
No. |[Page No.| Annexure/ P Query ) P ank’s esponse,
Controls and Policies: Requesting the Bank to provide more| The Solution should be able to
EMM should implement clarity on this clause. Does the Bank | publish the policy as well as the
. 13 - Sync and share apps across desktop, . . . .
23 79 Annexure - 10 granular control with mobile and web need device-based licenses or user | application on different OS such as
comprehensive per app ) based licenses. In device-based Windows, MAC 0OS, i0S and Android
policies including license, this will not be available. etc.
- Requesting the Bank to provide more
& Controls and Policies: clarity on this clause. Is the Bank
ko EMM should implement looking for application downloading The solution should be able to
e 24 79 Annexure - 10 granular control with 20 - Reporting on app downloads within the MDM solution. In case if |generate the report of the managed
comprehensive per app this is outside the MDM solution, this applications
policies including is not recommended under BYOD
environment.
25 80 A ure - 10 Device Management for 11 - The solution should integrate with Does the Bank have existing Apple | The details shall be shared to
nnex Mebile Devices Android for work and Apple DEP DEP and Android work subscription the succesful bidder
14 - Mobile Application Management solution
should allow organizations to enable mobile .
. . Solution should not be dependent
. workforce productivity by managing the . . b
Device Management for . . o Requesting the Bank to provide more on any of the third party
26 81 Annexure - 10 . . lifecycle of securing, distributing, and . . . L
Mobile Devices . ) clarity on this clause application on application
retiring apps. OEM should offer their own
) . ) . management
business productivity apps and avoid relying
J o= -l. on Third-Party business productivity apps
\\ _ *
5 Ty
\ s F
_/f T, W N
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Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023
Selection of Service Provider for Supply,

Bank's Response

installation, Implementation and Maintenance of

)
"

e

0
i

Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank
Sl RFP RFP Section / . .
’ RFP Clause Sub-Clause / Technical Specification uery Description
No. [Page No.| Annexure/ P Query P
Requesting the Bank to provide the
. 17 - Solution must support Geo-Fencing of the usecase for .mmo._um:nsmu Wil The solution should capture the
31 84 Annexure - 10 Device Management enrolled devices providing user's Geo-Location and locati f the devi
Geo-Tagging suffice Bank's geo-location of the device.
requirement on this usecase.
Requesting the Bank to provide the Solution should have the
usecase for Two-factor email capability to authenticate the
32 85 Annexure - 10 Email Management 3 - Two factor email authentication mc%mscnwﬁ._o?. Does .n:_m mean two- muw Cm._:m any wﬁ the
step verification using password, | authentication medium such as
face ID, finger print etc when password, face ID, finger print
accessing the email application. etc
Solution should have the capabilty
33 86 Annexure - 10 Content Management 6 - Limit number of downloads for shared mmn_wwﬂn__u”m M”maww_w_ﬂo%amﬂwh_w\mﬁrm 1o restrct :cacwﬂ o aoiq_omam
nne nag content or control content sharing and access . . category/group wise as decided by
considered for this usecase the Bank during implementation.
L A - v«oi&m Wm.wﬂ m.m._,_n.mmﬂsnm portal to Bmo‘mmm mmocmmz:m n:m. Bank to provide more The solution should have the
. their own deévices and corporate access (GPS, | clarity on-this-clause.-Does Bank - e
34 86 Annexure - 10 Self-Service Portal . . . . mechanism for the end users to
Policy and Security Management, Compliance need the self-service portal for . .
e manage their enrolled devices
visibility) every EMM user.

Processing

ection




s
Buissao0id w
Jopual m %
"pouad — f -
1DBJIU0D BULIND SPROP{IOM M3U 10 PROPIOM ||ml_,2m<<mmmo<
18appiq 1nysadons *pajetsalul aq o3 padinbai sdde sade LU T3AFT 3DIAYAS
343 01 paleys aq Yjeys s)ielep 8yl | 8yl ysiqnd o3 yjueq ay) 3sanbal am BUBSIX® 33 3 LopNIoS Mau 23eJ5a3ul B uoljeidaly| ‘g ANV J79Vd3AIT3d i gt
’ ’ 0 J9p.o u] siopuaa uorjedljdde jualayip )
YIM HIoM 03 SBY J3pplg Pa1daes ayL|LT "I NOLL3S
uoLIMos ayj ul
POAIOAUL S31DUSSE 1RUIaIXS PUE Yueg *uo1IN|0S SINIWIIIOV
SUO[ILPUOD pUB SWLIS) wo.Jy satpuapuadap ou ale alaly 40 uoljeUSWS WL JO 33BP 3] WO SHIIM . IATT DIAYIS
' saulauil] 10afoid"y £l LE
d4¥ 343 yum Ajdwod o3 sey Jappig | paplacid uopnios jo uopejuawaldwy | (Z0) OMI ULYIM UMY 30]id PUB (1vN) 3591 ANV 219VY3AITId
40 9)Bp 83 WOl) SHIaMm aoue1dadoy Jasn 939)dwod 03 sey Japplg 9°L =D NOILDTS
0} pua3xa 01 noA 3sanbai Ajquiny am
*1311BI S} JBAYDIYM JapJo
auawyy 3y) Jo a3uejdadde jo 2)1Bp 8y} WOL) SHOM SINIWITIOV
SUOJJLPUOD PUE SWLIS) ay) pualxa 03 yueq 3sanba. Ajpuly | () dno4 1o JapJo jo ddueNSS) JO 21ep Y WO4 ssunawL) 198(04" | TIATT DIAYIS €l o¢
dd¥ ay3 y3m Aldwod o0y sey Jappiy | * J3pJo jo 3oueNSS] JO 33eP Y] WO | $HHBIM (G) AL UIYILM UOLINNOS JusLISFeURY T ) ANV 379Vy3AINT3a
paiinbai syoam (] 03 g WNWIUW AlLlgow as1id1a3ug 10} 31eM]J0S/3IeMPIRH ~ D NOILD3S
9y] J9Alap 03 sey 1applg "g°|
1911483 S| J2AYDIUM BP0 3U3 jo
saulawy) aduensst Jo ajep ay) Wolj syaam (1) uaaliyl
123f04d ay3 puaixs o1 yueg 3sanbaJ | 1o 19pJQ 9SBYDING 3Y3 4O SdURIdaIDR JO 9Bp SINIwIIYOY
SUO[}[PUOD pUR SW.IS] A\puyy * yueg wouy sappuspuadap | ay3 WOl SHIBM (Z1) BA19M] UIYIM Pala)diiod JIATT IDIAYES
saulawi] 198foid" | €l ¢
d-4Y 8yl yim Aldwod 03 sey Jappig ou ate aJayy paplrold Japao 3 pINoys uolINjos ayj JO SAL-08 pue 44y Jad ANV 319VY43AIT3a
40 9DUeBNSS] JO 5IBP BY) WOJJ SYaaM (Se UolIn|os juswadeuery Aljlqow aslidiaiug Jo - D NOILD3S
P Wnwiuw aainbad pinom ap,  |@oueudjuUleW pue uoljeuswaldu ‘uoe)jelsy
‘fiddns pinoys 1appiq paydalas ayL 7'y
/ @inxauuy [‘oN 98ed| ‘ON
asuodsay s )jueg uondinsaq Alanp uoljenyyidads jeowuyoa] 7 asnejd-qng asne)) d4y / UOIID3S d4Y 44y S
jueg ereue) Ul saeaj (g) 994yl jo pouad e Joj uolinjos juswaseuey Ajliqow astidiajug
JO @dueUalUlRY pue uoljejuswaldw) ‘uotie]jRlsu]
‘A|ddns 10} J2piroug 931AI9S JO UOLIDD]DS
£202/01/50 P33ep 18LYY0b/9/€T0Z/WID "OU JaJ plg WD 8Y3] 104 SBLIaNY pig d4d dYi-10j sat|day




Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023

bagy
‘:[:‘, o

-

Selection of Service Provider for Supply,
Installation, Implementation and Maintenance of
Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank
MA_U.. vaMﬂo. xM”:mmmxnhu.Mz\\ RFP Clause Sub-Clause / Technical Specification Query Description Bank's Response
4.4. The selected Bidder has to do necessary
changes in the configuration directed by Kindly (et us know the interval
SECTION C - . .
DELIVERABLE AND . mmmc:c\ team of the mm:x.mﬁmﬂ mmn.::Q cycles of nm:.ma.cm:x for the VAPT The details shall be shared to
39 15 4.Security audits like VAPT, Code Audit etc., without [and code audit , in some cases there .
SERVICE LEVEL disturbing th ducti d existing backed| i i t of restart ired the succesful bidder
AGREEMENTS istur S.m e production m: existing backed| is requirement of restart required,
- up copies and at no additional cost to the please suggest .
Bank.
5.1 The Bank shall finalize the installation
SECTION C - and acceptance format mutually agreed by
40 15 DELIVERABLE AND 5. Acceptance the Bidder. The Bidder shall strictly follow | Please publish the standard format | The details shall be shared to the
SERVICE LEVEL ) the mutually agreed format and submit the published by the bank succesful bidder
AGREEMENTS same for claiming installation and acceptance
payment
7.2.The entire software deployed for this
project shall be under comprehensive onsite
support for the total contract period i.e. for 3
SECTION C - years for the Proposed Solution covering all The clause itself is self explanatory.
41 16 omw_m\/”_m\mmrrwmqo 7.Warranty Um“ﬂﬁm“w.nﬂ”ﬂm%%“m% HT:%M_\M_MMWMWQ kindly clarify on the warrenty point Bidder to .noB.uE with RFP
AGREEMENTS proper operation, functioning, performance timelines
and output as specified in the tender
technical specifications from the date of
project acceptance & signoff.
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Replies for the Pre Bid Queries for the GeM Bid ref no. mmg\uowu\mkoiuf dated 05/10/2023

Selection of Service Provider for Supply,
Installation, Implementation and Maintenance of
Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank

Sl.
No.

RFP
Page No.

RFP Section /
Annexure /

RFP Clause

Sub-Clause / Technical Specification

Query Description

Bank's Response

44

77

Annexure-10

Technical / Functional
Requirements

Mobile Device Management/S[ No 1
EMM should simplify mobility management,
integrating mobile device management
(MDM), mobile application management
(MAM), Mobile Browser Management (MBM),
Mobile Content Management (MCM), Mobile
Email Management (MEM), Mobile Identity
Management (MIM) into one comprehensive,
single console solution.

Is the Primary requirement of Bank
to secure Corporate Android
Mobile/Tab device with Kiosk mode
or laptop Management? What is the
primary operating system of device?

The details shall be shared to the
succesful bidder

45

78

Annexure-10

Technical / Functional
Requirements

Mobile Device Management/S[ No 8
Recognize multiple devices per user and
support tenant wise separate permission for
number of devices.

Could you kindly elaborate what
Bank is referring to as "tenant wise
separate permission for number of

devices" ?

The solution should have the
capability to define different
groups as per the requirement of
the bank for various types of
enrolment

46

79

Annexure-10

Technical / Functional
Requirements

Controls and Policies/ S[ No 14
-Provide access to content repositories,
such as SharePoint, Windows File Share, Box,
Google Drive, etc.

Is Bank looking to enable Personal
Google Drive and Box in Corporate
container? kindly confirm

No, Bidder has to comply with RFP
terms and conditions

47

81

Annexure-10

Technical / Functional
Requirements

Device Management for Mobile Devices/SL
No 18
Mobile Application Management solution
should add security by wrapping app to apply
a layer of security and policy management,
with/without a SDK or source code changes

Does Bank has a inhouse developed
Mobile application which Bank wants
to secure and distribute to Mobile
device? Kindly confirm

Yes, bank has various inhouse
developed mobile application
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Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023
Selection of Service Provider for Supply,
Installation, Implementation and Maintenance of
Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank

Sl. RFP RFP Section /

No. |Page No.| Annexure / RFP Clause Sub-Clause / Technical Specification Query Description Bank's Response

Considering the complexity and

The Bidder should have annual turnover of mcanMMmMMMmwwc_qu_m_.qnwwmmnnmwr<Mw__<

Rs.50.00 Crores in the last three financial . . . .

59 59 Annexure 2 Annexure-2 years (i.e., 2020-21, 2021-22 & 2022-2023). ?oa.njm well-established bidders | Bidder has to comply <.<_.§ the RFP
with proven track record of terms and conditions

Pre-Qualification Criteria This must be the individual company turnover o
and not of any eroun of companies maintaining at least 500 crores INR
y group P ’ as yearly turnover. This will allow

participation from high quality.

)

e

Kindly request to consider the last 3
financial years as FY2019-20, FY2020-

5

The Bidder should have annual turnover of
Rs.50.00 Crores in the last three financial

=3 59 Annexure 2 >J:.mxc.8 2 .| years (.e., 2020-21, 2021-22 & 2022-2023). 21, _...<~o§ 22. For Most of ﬁ:w Bidder to refer the Corrigendum
Pre-Qualification Criteria|_ . o companies the FY 22-23, the audited 1 -~
This must be the individual company turnover . . - -
- financials are not ready and in
and not of any group of companies.
progress.

Service integrator can only know if a
particular product can be suggested
as part of Solution based on
compliance points in RFP. Please

clarify how we can at this stage The details shall be shared to the
understand what are the additional succesful bidder
compliance points that are in Bank's
IS, IT and Cyber Security policies,
internal guidelines, regulatory
requirements.

The solution deployed should be compliant
with Bank’s IS, IT and Cyber Security
54 1 Annexure 9 Annexure 9 policies, internal guidelines, regulatory
requirements and countrywide regulations
and laws from time to time.
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Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023
Selection of Service Provider for Supply,
Installation, Implementation and Maintenance of
Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank

Sl. RFP RFP Section /

No. [Page No.| Annexure / RFP ‘Qm:mm. Sub-Clause / Technical Specification Query Description Bank's Response

Bank has decided to procure Enterprise
Mobility Management Solution which is used

to centrally manage the devices and push | Any existing OEM for EMM. If so, is it Necessary details will be shared

59 1 Annexure 9 Annexure 9 _uo:m_mm, whitelist m%_u:nmco:.n‘.M secure fully deployed and x_:.as\ provide with the selected bidder
email access to corporate email and to the OEM details.
securely wipe data from the devices
remotely.

5.2.The Bank at its discretion call for
providing of Proof of Concept (PoC) of
proposed solution at the location which is

On the hardware, does bank provide

identified by the Bank. Hence. Bidder is the Hardware for POC if The details will be shared with the
60 34 RTP-ATC RTP-ATC . v Com . | prerequisites are given by Bidder or | successful bidder during the course
required to arrange the required software in |.” .~ . st
. . .. is it bidder's responsibility to procure of POC
- prior and need to submit the pre-requisites Hardware and software for POC
mwx document in order to complete the POC
gl within 10 Days.
Mobile Device 10. Support mutti-tenant architecture, multi Are there any other mccm&_m:mm to No, Bidder has to comply with RFP
61 77 Annexure-10 o . . be also onboarded on different .
Management domain with customized branding terms and conditions

tenant?

Annexure-10 Controls and Policies:
Technical s & EMM should implement
62 78 functional granular control with 12.Supports S/MIME signing and encryption Need some more details
. comprehensive per app
requirement c s :
policies including:

Bidder to comply with RFP terms
and conditions

der
» / 1 : : .anm.w._:m

P
B F RE ection
/ /o e 2 A .
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X N Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023
Selection of Service Provider for Supply,
Installation, implementation and Maintenance of
Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank

Sl. RFP RFP Section /

No. |Page No.| Annexure /' RFP Clause Sub-Clause / Technical Specification Query ommmﬂ_vn_o: Bank's Response

The Bidder should have successfully
implemented Enterprise Mobility Management
for a minimum of 5,000 users/devices in at | Private Limited Companies, State
. 66 60 Annexure-2 Pre-Qualification Criteria| least one Scheduled Commercial Bank /BFSI/ | Govemenment organizations should

PSU/ Government Organization during last be considered as well.
three financial years(2020-21, 2021-22 & 2022
2023 ) in India.

Bidder has to comply with the RFP
terms and conditions

e 2.The Bidder (including
OEM and OSD/0S0Q, if
any) should either be
Py Annexure-2 Class-1 or Class-1I local .
W,ﬁ 67 59 _#m.pcm:.mnmz.o: supplier as defined in | Certificate of local content to be submitted | OEM does not come under the MIl | Bidder has to comply with the RFP
Criteria Public Procurement as per Annexure-5 as applicable. clause. Can you remove this clause? terms and conditions

(Preference to Make in
India) Revised Order
(English) dated
16/09/2020.
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Replies for the _u‘ﬂm Bid Queries for the GeM WE ref no. GEM/2023/B/4044781 dated 05/10/2023

Selection of Service Provider for Supply,
Installation, Implementation and Maintenance of
‘ Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank
Sl RFP RFP Section / . pr e A .
No. |Page No.| Annexure / RFP Clause Sub-Clause / Technical Specification Query Description Bank's Response
. Payment will be quarterly basis in arrears . . . . .
d. Onsite . . : Can this be revised to quarterly in | Bidder has to comply with the RFP
71 19 Quarterly after deducting applicable penalties and .
Resource charges . - advance? terms and conditions
Liquidated damages(if any).
12.1. The Bidder has
to submit their response
in GeMm portal before the
bid end date & time 12.1. The Bidder has to submit their MSE organisations are exempted
= mentioned in the RFP response in GeM portal before the bid end | We are a MSME organisation and are | from EMD submission as per the
— document. The physical |date & time mentioned in the RFP document. | exempted from paying EMD amount GeM guidelines.
72 12.  Submission| documents (viz., EMD, | The physical documents (viz., EMD, Integrity | as per tender clause and confirm if Bidder has to upload the valid
of Bids integrity Pact etc.,) Pact etc.,) should be submitted to the below | integrity pact and EMD supporting | supporting documents for claiming
should be submitted to |mentioned officials before the bid end date & documents to be submitted as the exemption in the GeM portal
e the below mentioned time at the Venue specified in the Bid hardcopy? and the Integrity Pact has to be
...w - officials before the bid Schedule. submitted as hard copy
(e end date & time at the
Venue specified in the
Bid Schedule.
It is possible to manage multiple .
groups/tenants using multiple groups
Mobile Device Support multi-tenant architecture, multi na n.oaao: >>Q.$ console. Bidder has to comply with RFP
73 78 Annexure-10 . . ] Regarding rebranding, you can -
Management domain with customized branding terms and conditions
rebrand the console logo. Let us
know if there is more to this
requirement.
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Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023
Selection of Service Provider for Supply, .
[nstallation, Implementation and Maintenance of
Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank
Sl RFP RFP Section / . ps s . es .
No. |Page No.| Annexure / RFP Clause Sub-Clause / Technical Specification Query Description Bank's Response
It is possible for the MDM to push
mobile, desktop and web
Controls and Policies: applications to the respective The Solution should be able to
EMM should implement Sync and share apps across desktop, mobile platforms. But the data sync should | publish the policy as well as the
77 78 Annexure-10 granular control with and web ’ be handled by the appropriate application on different OS such as
comprehensive per app ’ applications - for example, 0365 / | Windows, MAC OS, i0S and Android
pelicies including: Exchange takes care of syncing the etc.
app data. Let us know if there is
—r more to this requirement.
oL Adding an app to the work container
Mobile Application Management solution does not need an DK, and it can
Device Management for . . simply to be distributed through the Bidder has to comply with RFP
78 82 Annexure-10 , . should provide SDK to enable in-house T
Mobile Devices L . . MDM console to the managed terms and conditions
. applications to be added in the container. .
i » devices. Let us know more about
. what you are trying to achieve.
Ability to be a trusted certificate authority
for establishing secure and trusted Please explain this requirement. Do
. connection between mabile devices and you have an existing CA? What do Bidder has to comply with RFP
79 84 Annexure-10 Device Management . . h . "
enterprise systems by enabling secure you mean by enterprise system? Give terms and conditions
communication, authentication and data an example of your requirement
protection within EMM Solution.
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Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023
Selection of Service Provider for Supply,
Installation, Implementation and Maintenance of
Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank

Sl. RFP RFP Section /

RFP Clause Sub-Clause / Technical Specification uery Description Bank's Respo
No. |Page No.| Annexure / P Query P ponse
. . . Please explain this requirement. .
- d
84 86 Annexure-10 Content Management Integrates ,ﬁﬂ%ommw”“mm on-premise What would you like to achieve The details shall be shared to

through the integration? the succesful bidder

You've mentioned Windows, macOS,
and Linux machines a couple of
times, but the requirements are

mostly aligned with mobile device

Enterprise Mobility Supports Platform - Android, i0S etc. and (Android \._OMV management. Bidder to refer the Corrigendums

85 83 Annexure-10 Management: Platform . . - . We would like to understand if

- higher versions, Windows, Linux and MAC . - 1

- Architecture managing Windows, macQS, and

- Linux machines are also in your

priority now. If yes, how are these

machines currently used in your
organisation?

e 7. Compliances: Data nmnEz.ma in the mo:._co: If Bank decide on Cloud model then | Bidder to refer the Corrigendum-
- 86 72 Annexure-9 Scope of Work should not be stored outside the Bank'’s .. -
this is Not Applicable 1
Network.
Other Requirement: b. The solution should Product <«_= support rest AP, <<_.: . .
) . _ " share avaliable rest API. Integration | Bidder has to comply with the RFP
87 73 Annexure-9 Scope of Work provide Custom Integrations at no additional . . . .
with other solution will be out of terms and conditions
cost -
Bidder scope
o
- %
’ A1
| ﬁ
b
i P

-+
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Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023
Selection of Service Provider for Supply,

Installation, implementation and Maintenance of
Query Description

Sub-Clause / Technical Specification

Bank's Response

Details will be shared to
selected bidder. However,
solution has to support creation
of different policies for devices
in corporate network and
outside corporate network.

P

Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank

RFP Section / RFP Clause

For e.g., for devices not in
corporate network, email access
to be restricted only to

Sl.
No.

RFP
Page No.

Annexure /

enroled/managed device. for
devices in corporate network,

E

94

Additional Query

Additional Query

Additional Query

Whether user is working from office or

Roaming user ?

chal

What ABM/ASM account using for Apple ID -
105, MAC?

The onsite resource should possess
certification on the proposed solution (3L1

and 1 L2)

Whether user is working from office
or Roaming user ?

What ABM/ASM account using for

Getting a certified resource is a

the email access should not be
restricted for non-enroled /

managed device. The access to

be provided using the exisiting
authentication mechanism of

the bank.

Bidder has to comply with RFP
terms and conditions

Apple ID - 105 , MAC ?
Bidder to comply RFP terms.

lenge hence Request Bank to
remove Certification

Onsite Resource

95

17 Point # 8

96
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Replies for the Pre Bid Queries for the GeM Bid ref no. GEM/2023/B/4044781 dated 05/10/2023

Selection of Service Provider for Supply,
Installation, Implementation and Maintenance of
Enterprise Mobility Management Solution for a period of Three (3) Years in Canara Bank

Sl.
No.

RFP
Page No.

RFP Section /
Annexure /

RFP Clause

Sub-Clause / Technical Specification

Query Description

Bank's Response
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Annexure-11

Technical Evaluation
Criteria

5. Technical Presentation on Proposed
Solution by the Bidder

Bidder requests the Bank to specify
whether the Presentation to
technical committee will be before
the Bid submission or will this be
after the submission of Bid during
Technical Evaluation.

The presentation will be
scheduled after submission of
Bid during technical evaluation
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SECTION C -
DELIVERABLE AND
SERVICE LEVEL
AGREEMENTS

8 Onsite Resources

Onsite Resources -

1. Location of the resource
deployment

2.Any specification on the
qualification of the resources with
years of experience.

1. Bangalore
2. Please refer RFP decument
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GEM document

(a). EMD EXEMPTION:

(a). EMD EXEMPTION: The bidder seeking EMD
exemption, must submit the valid supporting
document for the relevant category as per
GeM GTC with the bid. Under MSE category,
only manufacturers for goods and Service
Providers for Services are eligible for
exemption from EMD. Traders are excluded
from the purview of this Policy

We are exempted to pay EMD over
GEM portal- & hence request Bank to
confirm whether we can submit our
Bid without the EMD as mentioned in

the RFP Document.

Bidder has to submit the valid
supporting documents for claiming
EMD exemption

Date: 21/10/2023
Place: Bengaluru




