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STRATEGIC PLANNING & DEVELOPMENT WING
HEAD OFFICE - BENGALURU
CUSTOMER SERVICE SECTION
Various channels/ modes of reporting of cyber financial frauds

& Blocking of cards/ Accounts to stop further loss of
money:

(1) Toll Free numbers:

Got any Questions?
Call us Today

e .._.-______.,,,,i.._____.:_“_é_.__ et | (o o PR R i R dn B SR e o :
~Toll Free Numbers || Non Toll Free Numbers

(if calling from outside India)

18004250018 |

1800 1030018 [ sl SRy
e e it T -— i e +91"8Q'22_0_64232

| 1800 208 3333

__ 180030113333 |

N.B. - Customers are requested to call on our above mentioned Numbers only for
any complaints/ issues. Bank shall not be responsible for any consequences
arising out of customers calling any other unverified numbers.

(2) Mobile Application Channel

(3) Internet Banking Channel > Net banking > Cards > hotlisiting of debit cards

(4) Branch Channel - Personal visit/ Telephone to Branch/ Regional Office/ Circle

Office.

(5) SMS Channel Vs

(6) Email Channel - hocss1®canarabank.com . *%)( A E
Customer Service Section T +91 80 22484607 &\
Strategic Planning & Development Wing

J.C. Road, Head Office,
Bangalore - 560 002 E- hocss1@canarabank.com




