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HOW TO AVAIL DOOR STEP BANKING (DSB) SERVICES

Door Step banking Services are launched at 100 centres as selected by DFS and
services are rendered by the following Vendors

I.  M/s Atyati Technologies Pvt Ltd - 60 Centres

II.  M/s Integra Micro Systems Ltd - 40 Centres

Customers can avail DSB services through the following 3 channels

1. Call Center (By calling 18001213721 for ATYATI & By calling 18001037188 for
INTEGRA)

2. Downloading DSB Mobile App from Play store

3. DSB Web Portal

LIST OF SERVICES OFFERED THROUGH DSB

Pick up of Negotiable instruments (cheques/drafts/Pay orders, etc)

Request Account statement

Pick up of new cheque book requisition slip.

Delivery of non-personalized cheque books, draft, pay orders, term deposit
receipts/ acknowledgement etc.
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5. Acceptance of 15G, 15H forms.

6. Acceptance of IT challan/ Government Business/GST

7. TDS/Form 16 Certificate issuance

8. Delivery of Prepaid instrument/Gift card.

9. Issuing Standing Instructions.

10. Submission of Digital Life Certificate

11. Cash Withdrawal (minimum Rs.1,000/- and maximum Rs.10,000/-)

SERVICE CHARGES

Service charges / transaction Rs 75.00
GST Rs 13.50
Total Rs 88.50

DOORSTEP BANKING FAQ’s (Frequently Asked Questions)

1. HOW CAN | BOOK FOR DSB SERVICE

Customers can avail DSB through the following 3 channels - Call centre , Mobile App
& DSB Web portal

2. WHAT ARE THE TOLL FREE NOS FOR DOOR STEP BANKING
1800 890 1555 (M/s Atyati) & 1800 121 3721 (M/s Integra)

3. WHETHER DSB SERVICES ARE AVAILABLE PAN INDIA
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No. DSB services are available at selected 100 centres. To know the list of centres

where DSB services are available , please visit www.psbdsb.in or
www.canarabank.com

4. WHETHER DSB SERVICES ARE AVAIALABLE ONLY TO SENIOR CITIZENS /
PHYSICALLY DISABLED PERSONS

No. DSB services are available for all individual category customers except for Minors
/ attached / blocked / Non KYC complied accounts etc.,

5. WHETHER REGISTRATION OF MY MOBILE NO WITH MY BANK ACCOUNT IS A
MUST TO AVAIL DSB SERVICES?
Yes. You have to seed (link) your Mobile number with your Bank account.

6. WHETHER MOBILE NUMBER SEEDING IS A MUST FOR ALL MY BANK ACCOUNTS?
All the accounts linked to your Customer ID are automatically seeded with your
Mobile number.

7. | HAVE MULTIPLE ACCOUNTS WITH MULTIPLE BANKS. CAN | AVAIL DSB FACILITY
FOR ALL SUCH ACCOUNTS?

You can avail DSB facility for any of the listed PSU Banks against your Account
linked with your Mobile number.

8. WHAT ARE THE INSTRUMENTS WHICH | CAN PLACE WITH THE DSB AGENT FOR
COLLECTION?
You can deposit instruments like Cheque, DD, Pay Order etc.,

9. HOW CAN | IDENTIFY A GENUINE DSB AGENT AT THE TIME OF PLACING SERVICE
REQUEST FOR PICK UP OF INSTRUMENTS?

Authorized DSB Agents are provided with a Photo ID Card and Dress code. Besides,
after successful Service Request initiation a common Service Code will be generated
for the Customer and assigned DSB Agent. Before handing over the Instruments,
customer can check the Service code with the DSB Agent.

10.  WHETHER BANK WILL BE INTIMATED ONCE | DEPOSIT INSTRUMENTS TO THE
DSB AGENT?

Yes. Once the DSB Agent collects the instruments, he will Click "DOCUMENT
COLLECTED" icon in his Device/Mobile App and all the Service Request placed will
be automatically flow to the designated Bank Branch portal.

11.  WHETHER | CAN DEPOSIT MULTIPLE INSTRUMENTS FOR COLLECTION?
Yes. You can deposit multiple Instruments at a time for collection using single
PAY-in-SLIP. However, before handing over any such Instruments, please ensure that
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all the Instruments are CROSSED (A/C PAYEE), Drawee Bank/Branch is different from
your Home Branch. In case of TRANSFER Cheques (within the Home Branch), a
separate PAY-in-SLIP has to be used.

12. WHETHER | HAVE TO COLLECT PAY-IN-SLIP FROM MY BANK? WHETHER
SEPARATE PAY-IN-SLIP NEEDS TO BE USED TO AVAIL DSB SERVICES?

You can keep Blank Pay-in-Slip for use. In case of need, DSB Agents can also
provide the same at no cost. However, Pay-in-Slip provided by DSB Agents can be
used for collection in any Account (SB/CA/CC/0OD) of any Bank.

13. HOW DSB AGENT WILL CARRY THE INSTRUMENTS?

Normally, you should handover the Instrument(s) along with the Pay-in-Slip in a
sealed ENVELOPE for operational convenience and security. You can the write
number of instrument, your Bank Branch name and your name on the face of the
envelope.

14. 1 HAVE JOINT ACCOUNT WITH THE BANK? CAN | AVAIL DSB FACILITY?

The Customer of Joint Account having its Mobile number linked to the Account
can avail the DSB facility provided the Account Operation mandate is "Either or
Survivor"/"Any One or Survivor”.

15. HOW CAN | KNOW THAT THE DSB AGENT HAS DEPOSITED THE INSTRUMENTS
WITH THE BANK?

Once the Agent deposits the Instruments with the designated Bank Branch,
DSB System will validate the Service Code of the customer and trigger a message
"COMPLETED" which will be duly notified to the customer through Mobile App.

16.  WHETHER | CAN SAVE MY ACCOUNT IN THE MOBILE APP FOR FUTURE USE?
Yes. There will be an option in the Mobile App to do so. This will help you in
saving time to fetch the Account every time you log in.

17. HOW CAN | CANCEL A SERVICE REQUEST?

In case of Post service, order cancellation is possible before agent pick up the
document from customer. In case of Pre-Service, order cancellation is possible
before bank user completes the request.

18. IS THERE ANY CANCELLATION CHARGES?
No. At present there is no cancellation charge, however the same may be
decided on a later stage.

19.  WHAT IS THE PROCESS OF REGISTERING ANY COMPLAINT OR GRIEVANCE?
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Customers can raise a dispute/complaint over an on-going or completed service
request. You have to initiate the dispute by selecting the option provided in the
channel. You can also directly lodge complaint with the concerned Bank.

20.  WHAT IS THE TIME AVAILABLE FOR COMPLETING A SERVICE REQUEST?

All request generated up to 3:00 P.M. should be completed within 3 hours of
request generation and request generated after that should be completed by 1:00
pm next working day.

21.  CAN | CANCEL ANY ACTIVE SERVICE REQUEST?
Yes. You can cancel any Service request even after initiation of the Request.

22.  IN WHICH CIRCUMSTANCES, | CANNOT CANCEL ANY SERVICE =~ REQUEST?

In case of Post service, Request for cancellation of service is not possible after
agent has picked up the document from customer. In case of Pre-Service, Request
for cancellation of service is not possible after Bank User has completed the request.

23.  WHETHER | WILL HAVE TO PAY SERVICE CHARGE FOR CANCELLATION OF
SERVICE REQUEST?
No.

24.  HOW CAN | CANCEL MY SERVICE REQUEST?
You need to visit Order details screen (for live order tracking in landing page).

25.  CAN | CANCEL MY SERVICE REQUEST DIRECTLY CONTACTING THE BANK?
No. You need to place Cancel Order through Mobile App/ DSB Channel or Call
Centre only.

26.  DSB AGENT DID NOT VISIT AS PER THE TIME SLOT REQUESTED BY ME.
Reasons will be ascertained, and necessary action will be taken under
intimation to the customer.

27. CAN | REGISTER MY COMPLAINT AGAINST A COMPLETED SERVICE REQUEST?
Yes. You can register complaint by selecting the option available in the Mobile
App mentioning the Service Request ID/Code etc.

28.  HOW DO | FOLLOW UP MY COMPLAINT/DISPUTE FURTHER?
Once you register Dispute/Complaint in the App, you will be allotted a Dispute
ID. With this ID you can track the response.
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29.  WHO WILL RESOLVE MY DISPUTE?
Dispute Resolution will be done by Customer Care Executive of Service
Provider/Bank as the case may be.

30. CAN | LODGE COMPLAINT WITH THE BANK DIRECTLY THROUGH EMAIL/LETTER?
Yes. In all such communications, you have to mention the Service Request
ID/Code for taking necessary further action.



